- Public Utilities
hlo ‘ Commission

DIS Case Number: 10-1361-EL-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address
the applicant's legal name, address, telephone number, and web address.

Legal Name: Richland County Country: United States

Phone: 419-774-  Extension (if applicable): Street: 50 Park Avenue East

5550

Website (if any): City: Mansfield Province/State: OH
www.richlandcountyoh.gov

Postal Code: 44902

A-2. Contact person for regulatory matters

Mark Frye

5577 Airport Hwy, Ste 101
Toledo, OH 43615

us
mfrye@palmerenergy.com

A-3. Contact person for Commission Staff use in investigating customer complaints

Mark Frye

5577 Airport Hwy, Ste 101
Toledo, OH 43615

us
mfrye@palmerenergy.com

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 1-877-410-5214  Extension (if Country: United States

applicable):
Fax: 4195399185 Extension (if applicable): Street: 5577 Airport Highway, Suite 101
Email: mfrye@palmerenergy.com City: Toledo Province/State: OH

Postal Code: 43615



- Public Utilities
hlo ‘ Commission

B-1. Authorizing ordinance

Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio
Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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Record of Progesdings
February 18, 2010

Topic: Sewer — 97/71

Tape: 0.16.25

Discussion: Steve informed the Commissloners ODOT has finally agreed for the County
to install 2 sewer line in the limited accass right of way by Kochheiser Road provided we
directional bore the line. The next step will be to contact Shaffar, Johnston, Lichtanwalter
to obtaln an up to date estimate for the project. The ODOT State Garage and Major
Metals will be definite users of the systems. The new line will be along the on ramp to
the interstate and Kochhelser Road. Two years ago the estimate for the 800 feet of
sewer line was $250,000,

Topic: Building Codes

Tape: 0.23.28

Discussion: Steve asked for permission to update his own website, Forms ara being
redeveloped and guidelines are being created. The IT Department stated the
Commissioners would have to give permission to Steve to complete his own updates.
The Board agreed Steve could make his own changes.

Topic: Commissioners

Tape: 0.26.42

Present: WMAN, WMFD, News Joumnal

Discussion: The ‘Board reviewed the Record of Proceedings for February 11 and 16,
2010,

Motior: Commissioner Olson moved to certify the Record of Procesdings for
February 11 and 186, 2010.

Other Comments; Mone furthar.

Vate: Mr. Wert, yes; Mr, Uit yes; Mr, Olson, yes, Motion carried.

Topic: Commissioners

Tape: 0.26.58

Present; WIMAN, WMFD, News Joumnal

Discussion: The Board reviewed the resolutions for the Townships willing to place an
issue on the ballot for a reduction in electric rates.

Motion: Commissioner Olson moved to approve resolutions authorizing all acton
necessary to effect a governmental electricity agoregation program with opt-out
provisions pursuant fo section 4928.20, Ohio Revised Code, Directing the
Richland Gounty Board of Elections fo submit to the electors of Madison,

Sandusky, Franklin, Springfield, Butler, Bloominggrove, Weller, Kitflin and-

Monroe Townshlps seconded by Commissioner Uit
Other Comments: Washington Townshlp has turned down the offer,
—Vote: Mr. Wert, yes; Mr. Utt, yes; Mr. Olaon, yes. Motion carried.

Topic: Health Insurance

Tape: 0.31.32 '

Present: WMAN, WMFD, News Journal, Ben Perzanowski

Discussion: Commissioner Olson stated there are three issues regarding changes in the
haalth insurance program that can save the County about $600,000. VEBA contributions
will stop effective February 1, 2010 and the changes in deductibles and co-pays will be
effective on March 1, 2010. ' ‘

Motlon: Commissloner Qlson moved for 2010 only effective for general fund

departments to stop funding the employes VEBA aceounts effective February 1,
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Record of Proceedings
August 17,2010

option of not launching a formal investigation on certain cases, The farily can chouse
between the two options depending on the severity. There are some cases this response
would not be considered. Carl added this is ane more way to help keep children in their
own homes which ls a goal of the agency. This response may ohly be for 5% of the
cases. This will also bring in some grant funding of $52,000 for the remainder of this
year. The grant will be a total of four years with additional fund coming In every year.
The group discussed the increased instances of child sbuse over the years and the
continuing needs for foster parents.

Toplc: Record of Proceedings

Tape: 3.06.00

Present: News Joumal

Discussion: The Board reviewed the Record of Proceedings for August 12, 2009.
Motion: Cormlseioner Olson moved to certify the Record of Proceedings for
August 12, 2010 saconded by Commissioner Utk

Other Comments: None further.

Vote: Mr, Wert, yes; Mr. Utt, yes; Mr. Olson, yes, Mofion carried.

Topic: Electric Aggregation

Tape; 3.06.22

Present: News Joumal ‘

Discussion: The Board raviewed the Electric Power Aggregation Plan.

Maotion: Commissioner Olson moved 1o adopt the Electric Power Aggregation Plan
of Operation and Governance for Richland County seconded by Commissloner
Litt,

Other Carmrnents: None further.

Vote: Mr. Wert, ves; Mr. Uit, ves; Mr. Olson, yes. Motion carmiad,

Topic: Gentral Services — Sanitation Producls

Tapa: 3.07,37

Present: News Journal ,
Discussion: The Board reviewed the legal advertisement for sanitation produsts.

Motion: Cormmissioner Utt moved to authorize advertising for sanitation products
on August 20, 2040 in the newspaper and August 23, 2010 on lne wih a bid
opening of September 7, 2010 at 10:30 a.mi. seconded by Commissione? Olson.
Other Commenis: None further. |

Vote: Mr. Wert, yes; Mr. Utt, yes; Mr. Olson, yes. Motion carried.

Topic: Central Services ~ Health Risk Assessment

Tape: 3.08.27

Present: News Journal ‘

~ Discussion; The Board reviewed the contract with Healthx, Inc. for bealth Trisk
assessments.

Motion: Comimisslonér Lt moved to approve the contract with Healthy, lne. for
performing health risk assessments seconded by Commissioner Olson.

+ Other Commaents: This contract will be pald from the Health (nsurance Fund.

Vote: Mr, Wert, yes; Mr. Utt, yes; Mr. Olson, yes, Motion carried.

Topic: CORSA
Tape: 3,09.22
Present: News Joumal
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Adopted by:
Richland County Board of Commissioners ,
August 17, 2010

Richland County Cerlification Application
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Richland County
Electric Power Aggregation
Plan of Operation and Governance

L. INTRODUCTION

Amended Substitute Senate Bill 3 (“S.B. 3") opened Ohio's retail electric market
as of January 1, 2001. S.B. 3 authorizes custorner choice in the selection of suppliers
of retail electric generation and declares electric generation service, aggregation
service, power marketing, and power brokering as competitive retail electric services.
The legislation gave the Public Utilities Comimission of Ohio ("PUCO") authority to
adopt rules regarding the development of a competitive retail electric market in Ohio
and authority to promulgate rules on govermnmental aggregation,

Large industrial and commercial consumers with sophisticated  electric
operations use their size and expertise to obtain lower electric power rates. Individual
residential and small commercial consumers are typically unable to oblain significant
orice reductions since they lack the bargaining power, expertise and the economies of
scale enjoyed by larger consumers, Aggregation, the combining of multiple electric
loads, provides the benefits of retail electric cormpetition far consumers with lower
alectric demands.

Government aggregation, the combining of mulliple electiic lpads by a
municipality, provides the means through which Richland County residential consumars
may obtain the economic benefits of Ohio’s compelitive refail electric market. The
Richland County Aggregation Program combines the electric loads of resideniial
customers to form a buying group ("Aggregation Group"). Richland Gounty will act as
Purchasing Agent for the Aggregation Group. This means that Richland County will be
. a Governmental Aggregator, as defined by Ohio law and the rules established by the
PUGO, and shall act on behalf of Ohio Edison (OE) eligible custormers in the County to
obtain the best electric generation rate for consumers who participate in the
Aggregation Group,

1. PROCESS

On May 4, 2010, Richland County voters in the foliowing townships and villages
approved the development of a form of government electric aggregation known as “opt-
out’ aggregation: Townships of, Sandusky, Franklin, Springfield, Butler, Bloominggrove,
Weller, and Mifffin. Under the opt-out prograim, all Ok residential and certain business
customers in these County Townships are automatically included as participants in the
program unlass they opt-out of the prograrn by providing written notice of their intention
not to pariicipate.  As required by state law, the County Commissioners passed

Richland County Certification Application ' . 9110/10




legislation that authorized submitting the selection of opt-out aggregation to the
County's voiers.

In addition to obtaining necessary County Commissioner's approvals, the County is
also required to comply with various PUCQO regulations.  The County will file. an
application with the PUCO for certification as a Government Aggregator as soon as the
County Commissioners Approves the Plan, on or about August 17, 2010. As required
by the regulations, the Gounty developed this Aggregation Plan of Operation and
Governance (“Plan”). On July 23, 2010, and July 30, 2010, the County advertised the
Public hearing dates to discuss the Plan in the Mansfield News Journal. As required by
the PUCQO's regulations, two hearings were conducted, on August 12, 2010. The Qpi-
out notice for the County’s Program will be sent to all eligible electric custormers in the
County upon approval of this Plan, sefting forth the rates, terms and conditions of the
program, and giving 21 days to opt out of the Program.

By voie of the Richland County Commissioners on August 17, 2010 the County
selected FirstEnergy Solutions, Inc. (FES), a subsidiary of FirstEnergy Corp., as its
Retail Eleciric Generation Provider, to provide the electric power for the Richland
County Aggregation Prograim at this time. Under this program, Ohio Edison (OE) will
still deliver the electricity purchased from the County's provider, FES, to eligible
customers; customers will receive only one bill (from OE), and all metering, repairs and
amergency service will continue to be provided by QE.

. DEFINITIONS

In order ta clarify certain terminology, the following terms shall have the
meanings set forth below:

“Aggregation Program” means the program developed by the Richland Courty, as a
Government Aggregator under Section 492820 Ohio Revised Cade, to provide OE
customers in the County with retail electric generation services.

“Government Aggregater” means the County and its legislative authority acting as an
aggregator for the provision of a competitive retail electric service undar the authority
conferred under Section 4928.20 of the Ohio Revised Code.

“Member’ means a person enrolled in the Richland County government Aggregation
Group for competitive retail electric services.

“Retail Electric Generation Provider” (“Provider”) means an enfity certified by the Public
Utilities Comrmission of Ohio (“PUCO") to provide competitive retail electric servica(s),
and which is chosen by the County to be the entity responsible to provide the required
service related to "Government Aggregation” as defined in Section 4928.20 of the Chio

Revised Code and applicable provisions of the rules of the PUCO.

Richland Counly Certification Application 91010
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"Competitive Retail Electric Service” ('CRES") means a cornponent of electric refail
service that is deemed competitive pursuant to the Ohio Revised Code or pursuant to
an order of the PUCO, ,

V.  OPERATIONAL PLAN:

A. Aagregation Services

1. Provider: Richland County will use a contractor (“Retail Elechric Generation
Provider”) to perform and manage aggragation services for its Members., The County
has selected FES to be its Provider at this time, The Provider shall provide adequate,

aceurate, and understandable pricing terms and conditions of service, including any

switching fees and the conditions under which a Member rmay rescind a contract
without penalty. The Provider must provide the County, if requested, an electronic file
containing the Members usage, and charges. The Provider must have a local Akron
phone number or a toll free number for Members o call,

9 - Database The Retail Electric Generation Provider will build and mainiain a
database of all Members. The database will include the name, address, Ohio Edison
account number, and Retall Electric Generation Provider's account number of the
Member, and other pertinent information such as rate code, rider code (if applicable),
most recent 12 months of usage and demand, and meter read cycle. This database will
be updated at least quarterly. Accordingly, ihe Retail Electric Generation Provider will
develop a process to be implemented that will be able to accommodate at a minimum
Menbers who (i) leave the program due to relocation, opting out, ete. (i) decide to enter
the Pragram; (iii) relocate within the County, and (iv) move info the County and desire to
enter the Program. This database shall also be capable of eliminating Percertage of
Income Payment Plan (PIPP) customers from the Program, should that be necassary,
and those who have opted out. The Retall Eleciric Generalion Provider will use this
database to perform bill audits for clerical and mathematical accuracy of Member bills.

3. Member Education: The Retail Electric Generation Provider will develop, with the
assistance of the County, an educational program that generally explains the
Aggregation Program to Members, provides updates and disclosures mandated by
Ohio law and PUCO rules, and implements a process to deal with allowing any person
enrolled in the Aggregation Program the opportunity to opt out of the pragram at least
every three years, without paying a switching fee to the County or the Provider.  See
Appendix A for a detailed description of the Education Process.

4, Customer Service: The Retail Electiic Generation Provider wil develop and
administer a customer service process, that at a minimum will be able to accommodate
(i) Member inquiries and complaints about billing: and (ii) answer questions regarding
the program in general. This process will include at a minimum a desctiption of how
telephone inquiries will be handled, either internally or axternally, how invoices will be
prepared, how remittance of payment will be dealt with, and how collections for
delinquent accounts will be addressed. See Appendix B for a detailed description of
the Customer Service Plan.

Richland County Cerlification Application A 911010




5. Billing: Richland County will use the Retail Eleciric Generation Provider, or its
designated agent, to provide billing services to each Member for the Competitive Retail
Electric Services, with no additional administrative fee. At this time, Ohio Edison will
render the billing statement, which should be consistent with all applicable guidelines
issued by the PUCO. As this market develops, Richland County may, at lts option and
in consultation with the Provider, change this function to the Retail Electric Generation
Provider or a billing agency. ‘

6. Gompliance Process: The Retail Electric Generation Provider will develop
internal controls and processes to ensure that the County remains in good standing as
a Government Aggregator that complies with all laws, rules and regulations surrounding
ihe same, as they may be amended from time to time. It will be the Retail Electric
Generation Provider's responsibility to deliver periodic reports that will nclude at a
minimum (i) the number of Members participating in the Program, and (i) a savings
estimate or increase from the previous year's baseline. The Retail Electric Generafion
Provider will also develop a process to monitor and provide nofification of any changes
in laws, rules or regulations.

7. Notification to Ohio Edison: The Gounty’s eligible OE consumers that do not opt-
aut of the County's Aggregation Group will be enrolled automatically in the Aggregation
Program. Participants in the County's Aggregation Group will not be asked to take other
affirmative steps in order to be included in the Group. To the extent that OE requires
notification of participation, the County will coordinate with its Provider o provide such
notice to OE. The Provider will inform OE of any individuals who may have been
permitied to join the Aggregation Group after the expiration of the enrollment pariad.

B. Rower Supply Agreement

The Power Supply Agreement will provide for the Provider io serve the
County’s Government Aggregation Group, Under the Agreement, the terim for
power supply to Members will be for nine years from the beginning of service.

C. Richland County's Retail Electric Generation Provider - FirstEneray Solutions,
Inc. (FES)

FES satisfies each of the following requirements:

» Has sufficient sources of power to provide retail firm power to the residents of
Richland County.

o ls a licensed Federal Power Marketer with the Federal Energy Regulatory
Commission.

v |s certified as a CRES by the PUCO.

o s registered as a generation supplier with OE. ~

s Has a Service Agreement for Network Integration Transmission Service under

FirstEnergy's Open Access Transrission Tariff,

Has a Service Agreement under FirstEnergy's Market-based Rate Tariff.

@
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» Has the corporate structure fo sell retail firm power to the OE customers in the
County.

o It Electronic Data Interchange computer natwork is fully functional and capable of
handling the OE retail electric customers in Richland Gounty.

e Has the marketing ability to reach all OE retail electric customers o aducate them
on the County's Aggregation Pragram.

» Has a call center capable of handling the Counly's Aggregation Group customer
calls.

» Has a tol-free number as required by the PUCO for customer service and
complaints related to the Couniy's aggregation program.

«  Will hold the County financially harmless from any financial obligations arising from
supplying power to the OE retail electric customers in the County.

o Satisfies the State of Ohio’s, FirstEnergy's and the County's credit requirements.

»  Will execule the Power Supply Agreament.

o Will assist the County in filing the annual reports required by the PUCO and Section
4805.10(A), Section 4911,18(A) and Section 4928.06(F) of the Ohio Revised Code.

o Will assist the County in developing a Consurmar Education Plan.

D. Activation of Service

After a notice is sent out to all eligible electric customers in the County providing
21 days to opt out of the Program, all cusiomers who do not opt out will be
automatically enrolled in the Program. Generation service activation will ocour
thereatfter without consumer action beginning on the customer’s normal meter read date
within the manth when powar deliveries begin under the Aggregation Program.

E. Changes, Extension or Renewal of Service

The current Agreement for power supply service with FES wil provide service for
nine years beginning upon activation of service. If the Agreement is extended or
renewed, Members will be notified as raquired by law and the rules of the PUCO as 1o
any change in rates or service conditions, Al least every three years all eligible OF
customers in the County will be given an opportunity to opt into or out of the Program,
and reasonable notice will be provided as required by law and PUCO rules. Participanis
will also be natified of their right to select an alternate generation supplier and of their
ability to return to OE's Standard Service Offer.

F. Termination of Service

In the event that the Power Supply Agreement is terminated prior to ihe end of
the term, each individual Member of the Aggregation Group wil racaive written
notification of the termination of the Program at least sixty (60) days prior to termination
of service, If the Agreement is not exiended or renewed, Members will be nolified as
required by law and the CRES rules of the PUCO in advance of the end of service.
Members will also be notified of their right to select an alternate generation supplier and
of their ability to return to OE’s Standard Service Offer upon termination.

Richiand Gounty Ceriification Application " 9I10M0
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G. Opt-In Procedures

Eligible OF customers will be automatically enrolled in the Program after a 21
day opt out periad, unless they retum the form to. be provided, notifying the Provider
that they do not want to participate, Eligible Ok consumers in the County may request
to join the Aggregation Group after the expiration of the enrollment period by cantacting
the Provider, who shall defermine whether to accept them into the Program, and at
what rate, subject to written policies mutually agreed upon by the County and the
Provider. The agreed upon policy shall be consistent with OF's service activation
requirements. Aggregation Group participants who move from one location to another
within the corporate limits of the County shall retain their participant status.

H. Opt-out Procedures

Eligible OF consumers may opt-out of the County's Aggregation Group at any
time during the opt-out period without additional fees charged by the Provider or
the County. Aggregation Group participants who switch to a different generation
supplier after the expiration of the Opt-out period will be allowed to da 50 in
correlation with the consumer's next scheduled meter read date but will be
charged a switching fee ($25 for Residential and $50 for Small Commercial) io
be billed on their final bill from the Provider. Switching to a different generation
supplier on the next meter read date, however, will occur when the next meler
read date is twelve (12) business days of more from the date of the consumer's
notice of intent to opt-out of the Aggregation Group. Notification of intent io opt-
out of the Aggregation Group may be made by contacting the Provider by
telephone of in writing. Consumers who opi-out of the Aggregation Group will
default to OF's Standard Service Offer, until the consumer selects an alternate
generation supplier.

[ Rates
May 2010 — May 2019
Rate RS — Standard Residential Rate (38 — General Sarvice to
Rate 199 KW

2010 — 6% Discount
20111 — 6% Discount
2012 — 6% Discount
2013 — 6% Discount
2014 — 6% Discount
2015 — 6% Discount
2016 — 6% Discount
2017 — 6% Discount
2018 — 6% Discount

May 2019 — 6% Discount

2010 — 4% Discount
2011 — 4% Discount
2012 — 4% Discount
2013 — 4% Discount
2014 — 4% Discount
2015 — 4% Discount

2016 — 4% Discount

2017 — 4% Discount
2018 — 4% Discount

May 2019 — 4% Discount

Riciland County Certification Application
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V1.

VII.

J. Eligibility. Only non-mercantile consumers shall be eligible for the Program through the

opt-out process. Other eligibility restrictions such as peak demand or use may be
negotiated within the Contract.

MISCELLANEOUS GOVERNANCE GUIDELINES

. County Commissioners shall approve through Resolution or Ordinance the Plan of

Operation and Governance for the Aggregation program and any Amendments thereto.

. The County shall contract with only Retail Electric Generation Providers certified by the

Public Utilities Commission of Ohio for the provision of Competitive Retail Electric
Service to the Aggregation Program Members.

. The County will require any Provider to disclose any subcontractors that it uses in

fulfillment of the services described above.

. The County will require the Provider to maintain either a toll free telephone number, or

a telephone number that is local to County Program Members.

. All costs of the Aggregation Program development/administration will be paid either

through the general fund of Richland County and/or by First Energy Solutions, Inc. None
of these costs shall be added to Member bills.

LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES
BY THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE
EXPRESS THIRD-PARTY BENEFICIARIES.

INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of this
Plan from the County free of charge by calling 419-774-5550.

Any electric customer, including any participant in the County’s
Aggregation Program, may contact the Public Utilities Commission of
Ohio (PUCO) for information, or to make a complaint against the
Program, the Provider or EDU. The PUCO may be reached toll free at
1-800-686-7826. For all TDD/TYY calls, the PUCO may be reached at 1-
800-686-1570.

NG




Appendix A -- Education Process

The Provider will develop an educational program in conjunction with the County. Its purpose
will be to explain the aggregation program to County Members, provide updates and
disclosures as mandated by State law and the rules of the PUCO, and provide the opportunity
for the members to opt out of the program. The following are the program components:

1. Each eligible consumer within the County limits will receive via U.S. Mail notification of:
what government aggregation means, their membership in the government aggregation
program, the procedure which must be followed in order to opt out of the program, the
price that they can expect to receive as a member of the program, and the deadline for
returning the opt out form. See the attached letter.

2. The Provider will work with the County to provide opportunities for educating eligible
County consumers about the Program and their rights under the law, PUCO rules and
this Program. In addition, the Provider and County will work to provide education about
and other opportunities for energy efficiency measures to help consumers reduce
energy consumption.

3. The Provider will provide updates and disclosures as mandated by State law and rules
of the PUCO.
4. The opt-out opportunity will be provided to the Members of the program at least every

three years. Should conditions, suppliers, price, or any other component of the program
change within the three-year period, participants will be given a notice of their
opportunity to opt out of, or into the program.




Appendix B --- Customer Service Plan

A.

B.

Member Access:

1.

Provider shall ensure Members reasonable access to their service representatives
for inquiries, complaints, to discuss charges on Member bills, and transact any
other business.

2. Telephone access shall be toll free and afford Members prompt answer times

during normal business hours, as follows:

Corporation

Address:

City: ,
Toll-free telephone number: 1-
Hours:

3. Provider shall provide a 24-hour automated telephone message instructing callers

to report any service interruptions or electrical emergencies to the EDU with
appropriate phone numbers.

Member Complaints:

1.

Provider shall investigate Member complaints (including complaints referred by

EDU) and provide a status report within five calendar days following receipt of the

complaint to:

a. The consumer, when the complaint is made directly to the Provider; or

b. The consumer and The PUCO Staff (‘“Commission Staff’), when a complaint is
referred to the Provider by the Commission Staff.

If an investigation is not completed within 14 calendar days, the Provider shall
provide status reports to the consumer and the County, or if applicable, to the
consumer, the County, the County consultant and the Commission Staff. Such
status reports shall be provided at five-day intervals until the investigation is
complete, unless the action that must be taken will require more than five days and
the Member has been so notified.

Provider shall inform the Member, or the Member, the County, County consultant
and Commission Staff, of the results of the investigation, orally or in writing, no later
than five calendar days after completion of the investigation. The consumer, the
County, the County consultant, or Commission Staff may request the report in
writing.

If a residential consumer disputes the Provider report, it shall inform the consumer
that the Commission Staff is available to help resolve informal complaints. Provider
shall provide the consumer with the current address, local/toll free telephone
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numbers, and TDD/TTY telephone numbers of the Commission’s consumer services
department.

5. Provider shall retain records of Member complaints, investigations, and complaint
resolutions for one year after the occurrence of such complaints, and shall provide
such records to the Commission Staff within five calendar days of request.

6. Provider shall make good faith efforts to resolve disputes.

C. Member Billing and Payments

1. Provider shall arrange for AEP Power or Ohio Edison or its agent to bill Members
for such services according to a tariff approved by the commission. Residential
Member bills issued by or for the Provider shall be accurate and understandable,
be rendered at intervals consistent with those of AEP Power or Ohio Edison, and
contain sufficient information for Members to compute and compare the total cost
of competitive retail electric service (s). Such bills shall also include:

a. The Member's name, billing address, service address, the Member's EDU
account number, and if applicable, Provider account number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related billing components, the
charge for each type of service, and any other information the Member would
need to recalculate the bill for accuracy;

c. The applicable billing determinants, including beginning meter reading,
ending meter reading(s), demand meter reading(s), multipliers,
consumption(s), and demands;

d. For Member-generators with net metering contracts, a statement of the
net

metered generation;

e. The unit price per kWh charged for competitive service, as calculated by
dividing current-period competitive service charges by the current-period
consumption; '

f. An identification of the provider of each service appearing on the bill;

g. The amount billed for the current period, any unpaid amounts due from
previous periods, any payments or credits applied to the Member's account
during the current period, any late payment charges or gross and net charges,
if applicable, and the total amount due and payable.

2. The due date for payment to keep the account current. Such due date shall be
no less than:

a.

Fourteen days after the postmark date on the bill for residential Member;
and Twenty-one days after the postmark date or the bill for nonresidential
Members;

Current balance of the account, if a residential Member is billed according to
a budget plan;

Options and instructions on how Members may make their payments;
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d. Foreach provider whose charges appear on the bill, a listing of the provider's
toll-free telephone number and address for Member billing questions or
complaints;

e. A listing of the toll-free consumer assistance telephone numbers and
available hours for applicable state agencies, such as the commission, the
Ohio Consumers’ Counsel, and the Ohio Attorney General's office;

f  The AEP Power or Ohio Edison 24-hour local/toll-free telephone number for
reporting service emergencies;

g. ldentification of estimated bills or bills not based upon actual end-of-period
meter readings for the period; and

h. An explanation of any codes and abbreviations used.

3. If applicable, Provider will, upon request, provide Members with the name and
street address/location of the nearest payment center and/or authorized payment
agent.

4, If applicable, when a Member pays the bill ata payment center or to an authorized

payment agent, such payment shall be credited to the Member’s account as of
the day such payment center or agent receives it.

5. The County and Provider shall establish policies and procedures for handling
billing disputes and requests for payment arrangements.

Collections for delinquent accounts:

The EDU’s credit and collection policies will apply to Program Members and shall be
administered by the EDU. Neither the Governmental Aggregator, nor Provider, will
implement additional policies with respect to credit, deposits and collections. Failure to
pay for Competitive Retail Electric Services may result in cancellation of the Member's
contract with the Provider, and return the Member to the EDU’s Standard Service Offer.
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County of

Competitive Retail Electric Service Affidavit
Richland
Ohio

State of :

L

10.

11.

Liddend Cant B/

<) Ao
/L, ?%%T;EE being duly sworn/affirmed, hereby states that:

o

The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4905.10(A), 4911.18(A), and 4928.06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911.18, and 4928.06(I),
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process.

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

If applicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the
North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohio.

The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information

supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staff use in investigating consumer complaints.
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12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and
that he/she expects said applicant to be able to prove the same at any hearing hereof.

13. Affiant further sayeth naught,
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Constellation. ~y/
;“ODBEIO: :sglffw Rdlgg“l;l %h!'% Welcome tothe
Houston, TX 77210-4911 ; Rﬁ.@iﬁ&miﬁ ‘Q@Mﬂﬁg
Rlectric Agprep
DO MOT DISCARD: Program.

Important Notice Regarding Your Electric
Service

This notification is in regards
to your electric service at:

Sample Address
' B% Sample Custorner Sample City, OH 0000
i'_s Sample Address
Sample City, OH 0000
March 29, 2021

Dear Sample Customer,

In May of 2010, Richland County voters authorized the creation of an electric aggregation program. Constellation NewEnergy, Inc.
g‘Constellation") has been selected as the supplier for the new program term. The program offers electricity at a fixed rate of

0.04508 per kWh starting with your May 2021 meter read, subject to enroliment by the Utility, and shall remain in effect through
your December 2023 meter read,

You're Automatically Enrollad

There is no cost to enroll. Enrollment is automatic, but participation is voluntary. You may opt-out of this program without penalty at
any time for any reason by providing notice to Constellation (see instructions below). If you choose to opt-out, you will be served by
the standard service offer of AEP Ohio or Ohio Edison (the “Utility") or until you choose an alternative supplier of electric service. If
you switch back to the Utility, you may not be served under the same rates, terms, and conditions that apply to other customers
served by the Utility. Please see the enclosed FAQs and Terms and Conditions for full details regarding the program.

How To Opi-Out

The program is under the ongoing jurisdiction of the PUCO. If you return to utility supply after the beginning of the aggregation program, you will
pay the Utility's market price of power plus its costs for alternative energy resouirces, urless you are exernpt from those costs or you move and
the utility considers you to be a new customer. If you do not want to be autormatically enrolled in the aggregation program, please respond with
one of the options below by April 19, 2021

1. Mail: Return the form below in the pre-addressed
stamped envelope To learn more:
2. Phone: Call Constellation at 833-930-3166

3. Web: Visit www.constellation.com/
oh-richland

We look forward to providing this program.

Sincerely,

Kevin Klages

SVP Mass Markets
Richland County Constellation

The fixed rate offered dees rot include taxes, utility distribution or other fees, chargss or credits, The General Terms and Conditions govern yeur participation in the Program, Please do not eentact the community, If you
have additional questions about this offer, contact Constellation, KL s XREHA-RORGIOXICOURKK

© 2021 Constellation NewEnergy, Inc. These materlals are provided by Constelation NewEnergy. Inc., an ulimate subsldiary of Exelon Corparation. The prices of Canstellation are not tegulated by any state Public Utility
Commission. You do not have to buy Constellation electricity, natural gas or any other produets to receive the same quality regulated service from your lecal utifity, Brand nantes and product names are trademarks cr service

marks of their respective holders. All rights reserved, Errors and omissions excepted. Ghlo Certified Retail Electricity Supplier #: 00-003(10).

Sample Customer
iﬁ‘: Sample Address
- Sample City, OH 0000

Constellation,

A Cxeten Corpany

| do not want to participate in the Richland County Electric Aggregation Program.

T cell T]Work [] Home
Phone Number Opt-Out Code

j (!
Service Address: Utility Account Number /6/




Electricity Purchase and Sale Terms and Conditions - Opt-Out Aggregation

The County of Richland, Ohio (“County”), pursuant to the aggregation authority conferred upon it by electorate vote, which passed by
a majority vote on May 4, 2010 and ordinance establishing the program, selected Constellation NewEnergy, Inc. ("Seller”) to supply the
aggregation and to administer enroliments as described below. You, the account holder {also referred to as “Buyer”) for the eligible
account associated with the service address referenced on the letter accompanying these Electricity Purchase and Sale Terms and
Conditions (the “Account”), and Seller agree to the following terms and conditions, Seller and Buyer {individually referred to as “Party”
and collectively as “Parties”) agree to the following Electricity Purchase and Sale Terms and Conditions {"Agreement”), as of April 20,
2021 {the “Effective Date”).

1. Opt-Out Enroliment: Enrollment is automatic for those who are eligible, but participation is voluntary. IF YOU DO NOT WISH TO
PARTICIPATE, YOU MUST OPT-OUT BY (1) DETACHING AND RETURNING THE OPT OUT CARD ATTACHED TO THE ENROLLMENT NOTICE
POSTMARKED NO LATER THAN April 19, 2021, (2} BY CALLING 833-930-3166 BY April 19, 2021 OR (3) BY OPTING-OUT ON
SELLER’S WEBSITE AT www.constellation.com/oh-richland. If you choose to opt-out, you will be served by the standard service
offer of AEP Ohio or Ohio Edison (the “Utility”) or until you choose an alternative supplier of electric service.

2. Eligibility: To be eligible for opt-out aggregation, Buyer and the Accounts to be served (i) must be located within the County’s
jurisdictional boundaries, (i) must be served by the Utility, (ili) may not be under contract with another competitive supplier, (iv) may
not be on the Public Utilities Commission of Ohio (“PUCO”) “do not aggregate” list, (v) must be in good standing with the Utility (including
payment history), and {vi) may not be under a Utility special arrangement or percentage of income payment plan (PIPP).

3, Term and Renewal: This Agreement shall become binding aon the Effective Date, provided however, the obligation of Seller to sell and
schedule electricity for delivery to Buyer and the obligation of Buyer to purchase, take and pay for electriclty is contingent upon: (a)
eligibility of Buyer and the Accounts, (b) successful enrollment by the Utility, and (c) passage of the Rescission Period without effective
cancellation by Buyer. Successful enroliment by the Utility is dependent upon (i) the eligibility of the Accounts, as set forth above and
as determined by the Utility, to take from a retail electric supplier and (i) the accuracy and completeness of any information submitted
by Buyer and the County. Service will commence on meter read dates in May 2021, subject to enroliment by the Utllity, and shall remain
in effect through the December 2023 meter read (“Initial Term”), unless terminated pursuant to the terms of this Agreement. In the
event ineligibility is not ascertained until after service commences, Seller shall provide notice of the same to Buyer and return Buyer to
the Utility. Buyer shall have the opportunity to opt-out of the Aggregation at least every three years without penalty,

4. Rescission Period: The Utility will send Buyer a letter confirming transfer of service upon processing of Buyer’s enrollment and.Buyer
will have 7 days from the postmark date of that letter to cancel its enrollment, without penalty, {“Rescission Period”) by calling the
Utility on the toll-free number provided in the letter or by providing written notice to the Utility.

5. Price: For each billing cycle of Initial Term, Buyer shall pay a Fixed Rate of $0.04508 per kWh, multiplied by the billing cycle usage for
the Accounts. The Parties acknowledge that the County hired a third party intermediary (“Broker”) for this transaction and a per kwh
Broker fee has been included in the Fixed Rate. Buyer will also incur delivery and other additional service charges from the Utility.
Switching fees may apply when service is established with Seller, but Buyer will not be charged separately by Seller for a switching fee.

6. Billing and Payment: Buyer will be invoiced by the Utility for both Seller’s charges and the Utility’s delivery charges. Such billing and
payment (including fees associated with late payments) shall be subject to the applicable Utility rules regarding billing and payment
procedures. Seller may cause the Utility to correct previous invoices In the event of invoicing errors. Seller’s charges or credits not
invoiced through the Utility shall be invoiced or credited, respectively, directly by Seller. Any such charges shall be due within 21 days
following the invoice date and payments not received by the due date will be deemed past due and shall accrue interest on the unpaid
balance from the due date until payment is received at a rate of 1.5% per month of the unpaid balance, provided that such percentage
does not exceed the maximum amount allowable by law. Seller offers budget billing for generation charges (except in Duke territory)
and Buyer should contact Seller at the phone number identified in Section 10 to elect budget billing. Seller does not offer budget billing
for generation charges in Duke territory, but Buyer may contact the Utility for information on whether the Utility offers budget billing
for Seller’s charges.

7. Taxes: Any tax levied against Seller by any governmental entity, exclusive of Seller’s income tax or taxes levied on Seller’s real or
personal property, that must be paid by Seller shall be passed through to and borne and reimbursed by Buyer. Buyer must provide
Seller with any applicable exemption certificates. Buyer shall pay any such taxes unless Seller is required by law to collect and remit
such taxes, in which case Buyer shall reimburse Seller for all amounts so paid.

8. Limitations: ALL ELECTRICITY SOLD HEREUNDER IS PROVIDED “AS IS”, AND SELLER EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES,
WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR
PARTICULAR PURPOSE. IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT
(INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR OTHERWISE, FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR
PUNITIVE DAMAGES AND, FURTHER, IN NO CASE SHALL SELLER’S LIABILITY EXCEED THE AMOUNT OF BUYER’S SINGLE LARGEST
MONTHLY INVOICE DURING THE PRECEDING 12 MONTHS.

9, Environmental Disclosure: Seller's environmental disclosure label, which will be updated from time to time, is available on Seller’s
website,
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10. Termination; Remedies: Seller may terminate Buyer's service under this Agreement for non-payment with at least 14 days written
notice. Failure to pay Utility invoices may result in Buyer being disconnected in accordance with the Utility tariff. Buyer may terminate
at any time without an early termination fees, including If Buyer moves outside of Seller’s service area or into an area where the Seller
charges a different price. If Buyer switches back to the Utility, Buyer may not be served under the same rates, terms, and conditions
that apply to other customers served by the Utility. The Cholce program is under the ongoing jurisdiction of the PUCO. If Buyer returns
to utility supply after the beginning of the aggregation program, Buyer will pay the utility’s market price of power plus its costs for
alternative energy resources, unless Buyer is exempt from those costs or Buyer moves and the utility considers Buyer to be a new
customer,

11, Force Majeure: Except for Buyer’s obligation to pay Seller timely, neither Party shall be liable to the other for failure to perform an
obligation if the non-performing Party was prevented from performing due to an event beyond the reasonable control, that could not
be remedied by the exercise of due diligence and that was not reasonably foreseeable, including without limitation, acts of God, a
condition resulting in the curtailment of electricity supply or interruption or curtailment of transmission on the electric transmission
and/or distribution system, interruption of Utility service, terrorist acts or wars, and force majeure events of the Utility or RTO/ISO.,

12. Questions, Complaints and Concerns: Buyer may contact Seller 24 hours per day, 7 days per week at 833-930-3166. Sellers mailing
address is 1716 Lawrence Drive, DePere, WI 54115, and website is www.constellation.com, Seller wifl attempt to resolve all customer

complaints in a timely manner and will respond to all complaints within 3 business days of receipt. If Buyer's complaint is not resolved
after Buyer has called Seller and/or the Utility, or for general utility information, residential and business customers may contact the
PUCO for assistance at 1-800-686-7826 {toli-free) from 8a.m. to 5p.m. weekdays, or at www.PUCO.ohlo.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service). Residential customers may also contact the Ohlo Consumers’ Counsel
for assistance with complaints and utility issues at 1-877-742-5622 (toll free) from 8 a.m, to 5 p.m, weekdays, or at www.pickocc.org.

13, Miscellaneous: Buyer hereby authorizes the Utility to release data to Seller regarding Buyer’'s historical or current billing and usage
data, This Agreement shall be governed by and construed in accordance with the laws of the State of Ohio and any applicable Utility
tariffs. Buyer appoints Seller as its agent for the purposes of effectuating delivery, including for receipt of billing and usage data from
the Utility. Title, possession, control of the electricity, and risk of loss will pass from Seller to Buyer at the Interconnect between the
applicable 1SO’s transmission system and the Utility’s distribution system. Subject to regulatory approvals and notice from Seller, Seller
may assign this Agreement without Buyer's consent. Buyer may assign this Agreement only with Seller’s prior written consent. This
Agreement constitutes the entire agreement between the Parties, superseding all verba! and written understandings. The Parties
acknowledge and agree that (a) this Agreement constitutes a “forward contract” and/or “forward agreement” within the meaning of
title 11 of the United States Code (the “Bankruptcy Code”), (b) each Party is a “forward contract merchant” within the meaning of the
Bankruptcy Code, (c) for purposes of this Agreement, each Party is not a "utility" within the meaning of Section 366 of the Bankruptcy
Code, and {d) each Party agrees to waive and not to assert the applicability of Section 366 of the Bankruptcy Code in any bankruptcy
proceeding wherein such Party is a debtor, and (e) each Party further agrees to waive the right to assert that the other Party is a provider
of last resort. This Agreement shall only be amended in a writing signed by both Parties or pursuant to Section 4 hereof, By agreeing to
the terms and conditions herein, Buyer warrants the he or she is authorized to enter into this Agreement on behalf of the Party and
Accounts for which it was made. Buyer should contact the Utility in the event of an electricity emergency. Seller is prohibited from
disclosing Buyer's social security number and/or account number(s) without Buyer's affirmative written consent, except for the purpose
of (i) Seller’s collections and credit reporting, (il) participation in programs funded by the universal service fund, (ifi) pursuant to section
4928.54 of the Ohio Revised Code, or (iv) assigning this Agreement to another certified retail electric provider, Buyer may request from
Seller, twice within a 12-month period, up to 24 months of Buyer's payment history without charge.

14. Disputes: For questions about this Agreement you may call Constellation using the contact information provided in the Disclosure
Statement. Constellation will refer all issues to a representative who in good faith will use reasonable efforts to reach a mutually
satisfactory solution. If your complaint is not resolved after you have called Constellation, or for general utility information, as a
residential or business customer you may contact the public utilities commission of Ohio (“PUCO”) using the contact Information
provided in the Disclosure Statement. BOTH YOU AND CONSTELLATION AGREE IRREVOCABLY AND UNCONDITIONALLY TO WAIVE
ANY RIGHT TO INITIATE OR BECOME A PARTY TO ANY CLASS ACTION CLAIMS IN RESPECT OF ANY ACTION, SUIT OR PROCEEDING
DIRECTLY OR INDIRECTLY ARISING OUT OF OR RELATING TO THIS CONTRACT. Nothing in this Agreement shall impair your right to make
an informal or a formal complaint to the PUCO.
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Electric Aggregation Opt-Out Frequently Asked Questions

Q: What is aggregation?
A: Under governmental aggregation, local officials bring the community together for group purchasing power. The community benefits by
receiving competitively-priced electric from a retail supplier certified by the Public Utilities Commission of Ohio,

Q: How is my community able to choose a certified electric supplier on my behalf?
A: Residents voted to allow the community to negotiate a contract with an electric supplier on their behalf.

Q: How do | enroli?
A: Eligible residential or small business customers will be automatically enrolled,

Q: Who s eligible for the aggregation program?
A: Most residential and small business customers residing within the community receiving electricity from the local utility are eligible
(local utilities include: AEP Ohio, Duke Energy Ohio, First Eneray, and DP&L).

Q: Who Is not eligible?
A: Residential and business customers who are not eligible for automatic enrollment in the program include:
e A customer that is not located within community boundaries
» A customer who appears on the PUCO’s “do not aggregate” list
e A customer who is in contract with another electric provider
o A customer who has a special contract with the electric utility company
= Customers who are behind on their payments to the utility
« A mercantile customer that has not provided consent to join the program. "Mercantile customer" means a commercial or
industrial customer if the electricity consumed is for nonresidential use and the customer consumes more than 700,000
kWh/ year or is part of a national account involving multiple facilities in one or more states.

Q: Are the rates fixed or variable?
A: The rates are fixed, Please see the Terms and Conditions for details.

Q: When will | see my new rate?
A: Customers can expect to see the new rate one to two billing cycles following your enrollment in the program. Please note:
supply rates do not include taxes, delivery service charges or other utility fees.

Q: Who will bili me for electricity?
A: You will continue to receive one monthly bill from your local utility company.

Q: Can i still have my payment automatically deducted from my checking account as { do now? A: Yes, How you pay your
electric bill will not change.

Q: Who do | call to report a power outage or problems with my electric service?
A: You will contact your local utility company to report a power outage or problems with your electric service, including billing questions.

Q: What if | have already selected another supplier?

A: Based on the records provided by the utility, we assumed you are not with another supplier. However, if you recently signed up with a
new supplier, carefully review the terms and conditions of that agreement before proceeding as your ability to terminate early with that
supplier may be restricted.

Q: Is there an early termination fee for leaving the program outside of the 21 day opt-out period?
A: No, there is no early termination fee.

Q: Who do | contact if | have additional questions about this offer?
A: If you have additional questions about the program, please contact Constellation,

© 7021 Constellation NewEnergy, Ine. These materials are provided by Canstellation NewEnergy, nc., an uldimate subsidiary of Exelon Corporation. Tha prices of

Canstellatlon are not regulated by any state Public Utillty Commission. You do nok have to buy Constellation sleciricity, natural gas or any ather products to recaive the same
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Experience

Richland County officials are experienced in negotiating and providing for common services for the
County. However, due to the complexity of Governmental Aggregation, the County has selected
Palmer Energy Company, to assist them in designing, implementing and maintaining the Program.

Palmer Energy Company is a Toledo based energy consulting firm founded in 1980. Palmer Energy was
a natural gas industry pioneer by working on their customers’ behalf as an external consultant. Purchased
by Mark Frye in 1994, Palmer Energy has become a leader in unbiased energy management and
consulting. While its evolution continues alongside the energy industry, Palmer Energy Company is
dedicated to operating as an integral member of a client’s energy management team.

Palmer Energy is also the energy consultant for The Northwest Ohio Aggregation Coalition (NOAC).
NOAC is a coalition of communities in Lucas and northern Wood Counties providing governmental
aggregation services for electric and natural gas customers within the Cities of Maumee, Northwood,
Oregon, Perrysburg, Rossford, Sylvania, Toledo and Waterville, the Villages of Delta, Holland, Ottawa
Hills and Walbridge, the Wood County Townships of Lake and Perrysburg, and all the unincorporated
township areas of Lucas County (through the Board of County Commissioners, Lucas County, Ohio).
Mark Frye, President of Palmer Energy, is NOAC’s designated consultant and has testified on behalf of
NOAC in several matters before the Public Utilities Commission of Ohio.

Richland County has been an active member in the natural gas and electric energy programs of the County
Commissioners Association Service Corporation (CCAOSC). The CCAOSC Energy Programs were
designed specifically to help counties save money on their natural gas and electric bills by utilizing the
strength of group buying. By grouping together, counties can leverage their buying power when shopping
the market, thus securing the best deals possible. The independent energy professionals of Palmer Energy
Company, on behalf of the CCAOSC, obtained the best price for natural gas from various reputable
suppliers through the REP process

Paimer Energy Company will:

= Assist the day to day administration of program (problem resolution, press releases, PUCO
compliance, supplier liaison, contract review, etc.)

= Design and issue the Request for Proposal, analyze supplier responses and provide
recommendations for the supply agreement.

= Review customer data provided by the utility that would serve as the basis for an opt-out notice.
Provide customer service support for consumers in the County to call for information during the
21-day enrollment and opt out period for the County’s Aggregation Program.

= Respond to customer inquiries, billing questions and/or complaints. While the billing of
customers for the retail generation supply will be provided through the electric distribution utility,
Ohio Edison (OE) or AEP Power (OP), and the billing process will be coordinated with OE or
OP by the selected supplier, for the Aggregation Group, Palmer Energy will offer assistance as
needed on behalf of the County.

= Write and prepare reports on a quarterly/annual basis to the County, PUCO, PUCO’s Market
Monitoring division, and the Ohio Consumers’ Counsel.

= Palmer Energy is well versed in the rules adopted by the PUCO, and is thus in a position to ensure
compliance with all applicable provisions of Section 4928.10 of the Revised Code, and the rules
adopted by the Commission pursuant thereto.

Contact information for Palmer Energy Company

Mark R. Frye, President

5577 Airport Highway, Suite 101
Toledo, Ohio 43615

419-539-9180 (Office)
419-539-9185 (Fax)

Email: mfrye@palmerenergy.com
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