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Dear Ms. Addison,
I am responding to your inquiry as to the status of my case against DP&L./AES.
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Megan J. Addison
Attorney Examiner
Public Utilities Commission of Ohio 180 East Broad Street
Columbus, OH 43215-3793
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Earlier this month I received a phone call from the new attorney for AES asking me to return his call 
and inform him of where this issue stood. My daughter Kate Hobbs is on the account so she offered 
to call. On 6/6 she let him know that Mr. Schuller never followed up with me on his settlement offer. 
He told her she would be receiving an email and a customer service rep would be reaching out to 
set up PIP payments. I am to make these payments on time for two years and the remaining balance 
would be forgiven. She did not receive an email or hear back from him. On 6/22/22 she attempted to 
reach him by phone, leaving a voicemail and as of today has had no response.
I very much would like to follow through with this agreement as that would 
give me a fresh start and is something 1 can afford. Thank you for following up on this and hopefully 
there will be resolution soon.
Sincerely. 

Ellen Pasquinelli
75 Lake Street
Xenia, OH 45385 937-971-1177
Case No. 18-0790-EL-CSS
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