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DIS Case Number: 14-1118-EL-CRS
Section A: Application Information
A-1. Applicant's legal name, address, telephone number, and web site address
the applicant's legal name, address, telephone number, and web address.

Legal Name: Sunwave USA Holdings Inc. Country: United States

Phone: 416-992-  Extension (if applicable): Street: 100 Cambridge St. 14th Floor
0700

Website (if any): www.gosunwave.com City: Boston Province/State:

Postal Code: 02114

A-2. Contact person for regulatory matters

Laura Jurasek

100 Cambridge St. 14th Floor
Boston, MA 02114

us
ljurasek@gosunwave.com
4169920700

A-3. Certification Information

Certificate ID Case Number

14-849E 14-1118-EL-CRS

Section B: Applicant Managerial Capability and Experience

B-1. Date applicant will cease operations: September 1, 2022

B-2. Customer transfer: Switched
B-3. If contracts were/will be assigned, to whom?

None

B-4. Billing Cycle



hio Public Utilities

Commission
In which month’s billing cycle will the customers be switched or assigned?
July 2022

B-5. Number of Ohio Customers

AEP Ohio: 8;Cleveland Electric [lluminating: 0;DP&L: 0;Duke Energy Ohio: 16;0hio Edison:
9;Toledo Edison:0

Section C: Applicant Financial Capability and Experience

C-1. Notice to Director of the Service Monitoring and Enforcement Department

Provide a dated copy of the notice of applicant’s intent to assign customer contracts, pursuant
to 4901:1-21-11 and/or 4901:1-29-10 of the Ohio Administrative Code, that was sent to the
PUCO Service Monitoring and Enforcement Department Director.

File(s) attached.

C-2. Utility notice

Provide a dated copy of the notice of the applicant’s intent to cease providing service, pursuant
to 4901:1-24-12 and/or 4901:1-27-12 of the Ohio Administrative Code, that was sent to each
LDC or EDU in each certified territory in which the provider operates.

File(s) attached.

C-3. Customer notice

Provide a dated copy of the notice of the provider’s intent to abandon service, pursuant to
4901:1-24-12 and/or 4901:1-27-11 of the Ohio Administrative Code, that was sent to

customers.

File(s) attached.



Public Utilities
Commission

Ohio

Application Attachments



Sunwave USA Holdings Inc.
100 Cambridge St. 14" Floor
Boston Mass. 02114

Phone: 617-420-4175

sunwave o gosumave.com
gas+power-

Via Courier

June 22, 2022

Ohio Edison Company

Competitive Energy Supplier Contracts Administrator
76 South Main Street

Akron Ohio 44308

Re: Sunwave USA Holdings Inc. Electric License 14-849E(3)

Dear Sir or Madam:

Sunwave USA Holdings Inc. has requested to relinquish its Electric License 14-849E(3),
effective September 1, 2022. Sunwave USA Holdings Inc. has dropped all electric
customers in the Ohio Edison territory within Ohio effective September 1, 2022.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Laura Jurasek

Sunwave Gas & Power
416-992-0700
ljurasek@gosunwave.com



Sunwave USA Holdings Inc.
100 Cambridge St. 14" Floor
Boston Mass. 02114

Phone: 617-420-4175

sunwave o gosumave.com
gas+power-

Via Courier
June 22, 2022

Duke Energy

Certified Supplier Business Center
139 E 4th Street

Mail Location: EY575

Cincinnati, OH 45202

Re: Sunwave USA Holdings Inc. Gas Licenses IR 4308:

Dear Sir or Madam:

Sunwave USA Holdings Inc. has requested to relinquish its Electric License 14-849E(3),
effective September 1, 2022. Sunwave USA Holdings Inc. has dropped all electric
customers in the Duke territory within Ohio as of August 1, 2022.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Laura Jurasek

Sunwave Gas & Power
416-992-0700
ljurasek@gosunwave.com



Sunwave USA Holdings Inc.
100 Cambridge St. 14" Floor
Boston Mass. 02114

Phone: 617-420-4175

sunwave o gosumave.com
gas+power-

Via Courier
June 22, 2022

Kevin Vass

Customer Account Manager
American Electrical Power
409 Technology Drive

South Point Ohio 45680

Re: Sunwave USA Holdings Inc. Gas Licenses IR 4308:

Dear Kevin:

Sunwave USA Holdings Inc. has requested to relinquish its Electric License 14-849E(3),
effective Sept 1, 2022. Sunwave USA Holdings Inc. has dropped all electric customers in
the American Electrical Power territory within Ohio as of July 15, 2022.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Laura Jurasek

Sunwave Gas & Power
416-992-0700
ljurasek@gosunwave.com



Sunwave USA Holdings Inc.
100 Cambridge St. 14" Floor
Boston Mass. 02114

Phone: 617-420-4175

sunwave o gosumave.com
gas+power-

Via Courier

June 22, 2022

The Illuminating Company (First Energy)
Attn: Supplier Services

1910 West Market St.

Akron, OH 44313

Re: Sunwave USA Holdings Inc. Gas Licenses IR 4308:

Dear Sir or Madam:
Sunwave USA Holdings Inc. has requested to relinquish its Electric License 14-849E(3),
effective September 1, 2022. Sunwave USA Holdings Inc. has dropped all electric

customers in the llluminating territory within Ohio effective July 15, 2022.

If you have any questions, please do not hesitate to contact me.

Sincerely,

V ) |~
/rld S

Laura Jurasek

Sunwave Gas & Power
416-992-0700
ljurasek@gosunwave.com



Sunwave USA Holdings Inc.
100 Cambridge St. 14" Floor
Boston Mass. 02114

Phone: 617-420-4175

sunwave o gosumave.com
gas+power-

Via Courier

June 22, 2022

Toledo Edison Company
Attn: Supplier Services
6099 Angola Rd,
Holland, OH 43528,

Re: Sunwave USA Holdings Inc. Gas Licenses IR 4308:

Dear Sir or Madam:

Sunwave USA Holdings Inc. has requested to relinquish its Electric License 14-849E(3),
effective September 1, 2022. Sunwave USA Holdings Inc. has dropped all electric
customers in the Toledo Edison territory within Ohio as of July 15, 2022.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Laura Jurasek

Sunwave Gas & Power
416-992-0700
ljurasek@gosunwave.com
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hio Public Utilities
Commission

DIS Case Number: 14-1118-EL-CRS
Section A: Application Information
A-1. Applicant's legal name, address, telephone number, and web site address
the applicant's legal name, address, telephone number, and web address.

Legal Name: Sunwave USA Holdings Inc. Country: United States

Phone: 416-992-  Extension (if applicable): Street: 100 Cambridge St. 14th Floor
0700

Website (if any): www.gosunwave.com City: Boston Province/State:

Postal Code: 02114

A-2. Contact person for regulatory matters

Laura Jurasek

100 Cambridge St. 14th Floor
Boston, MA 02114

us
ljurasek@gosunwave.com
4169920700

A-3. Certification Information

Certificate ID Case Number

14-849E 14-1118-EL-CRS

Section B: Operation Information

B-1. Date applicant will cease operations: August 1, 2022

B-2. Utility Notice:

Provide a dated copy of the notice of the applicant’s intent to cease providing service, pursuant
to 4901:1-24-12 and/or 4901:1-27-12 of the Ohio Administrative Code, that was sent to each

LDC or EDU in each certified territory in which the provider operates.

File(s) uploaded.
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Sunwave USA Holdings Inc.
100 Cambridge St. 14" Floor
Boston Mass. 02114

Phone: 617-420-4175

sunwave o gosumave.com
gas+power-

Via Courier

June 22, 2022

Ohio Edison Company

Competitive Energy Supplier Contracts Administrator
76 South Main Street

Akron Ohio 44308

Re: Sunwave USA Holdings Inc. Electric License 14-849E(3)

Dear Sir or Madam:

Sunwave USA Holdings Inc. has requested to relinquish its Electric License 14-849E(3),
effective September 1, 2022. Sunwave USA Holdings Inc. has dropped all electric
customers in the Ohio Edison territory within Ohio effective September 1, 2022.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Laura Jurasek

Sunwave Gas & Power
416-992-0700
ljurasek@gosunwave.com



Sunwave USA Holdings Inc.
100 Cambridge St. 14" Floor
Boston Mass. 02114

Phone: 617-420-4175

sunwave o gosumave.com
gas+power-

Via Courier
June 22, 2022

Duke Energy

Certified Supplier Business Center
139 E 4th Street

Mail Location: EY575

Cincinnati, OH 45202

Re: Sunwave USA Holdings Inc. Gas Licenses IR 4308:

Dear Sir or Madam:

Sunwave USA Holdings Inc. has requested to relinquish its Electric License 14-849E(3),
effective September 1, 2022. Sunwave USA Holdings Inc. has dropped all electric
customers in the Duke territory within Ohio as of August 1, 2022.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Laura Jurasek

Sunwave Gas & Power
416-992-0700
ljurasek@gosunwave.com



Sunwave USA Holdings Inc.
100 Cambridge St. 14" Floor
Boston Mass. 02114

Phone: 617-420-4175

sunwave o gosumave.com
gas+power-

Via Courier
June 22, 2022

Kevin Vass

Customer Account Manager
American Electrical Power
409 Technology Drive

South Point Ohio 45680

Re: Sunwave USA Holdings Inc. Gas Licenses IR 4308:

Dear Kevin:

Sunwave USA Holdings Inc. has requested to relinquish its Electric License 14-849E(3),
effective Sept 1, 2022. Sunwave USA Holdings Inc. has dropped all electric customers in
the American Electrical Power territory within Ohio as of July 15, 2022.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Laura Jurasek

Sunwave Gas & Power
416-992-0700
ljurasek@gosunwave.com



Sunwave USA Holdings Inc.
100 Cambridge St. 14" Floor
Boston Mass. 02114

Phone: 617-420-4175

sunwave o gosumave.com
gas+power-

Via Courier

June 22, 2022

The Illuminating Company (First Energy)
Attn: Supplier Services

1910 West Market St.

Akron, OH 44313

Re: Sunwave USA Holdings Inc. Gas Licenses IR 4308:

Dear Sir or Madam:
Sunwave USA Holdings Inc. has requested to relinquish its Electric License 14-849E(3),
effective September 1, 2022. Sunwave USA Holdings Inc. has dropped all electric

customers in the llluminating territory within Ohio effective July 15, 2022.

If you have any questions, please do not hesitate to contact me.

Sincerely,

V ) |~
/rld S

Laura Jurasek

Sunwave Gas & Power
416-992-0700
ljurasek@gosunwave.com



Sunwave USA Holdings Inc.
100 Cambridge St. 14" Floor
Boston Mass. 02114

Phone: 617-420-4175

sunwave o gosumave.com
gas+power-

Via Courier

June 22, 2022

Toledo Edison Company
Attn: Supplier Services
6099 Angola Rd,
Holland, OH 43528,

Re: Sunwave USA Holdings Inc. Gas Licenses IR 4308:

Dear Sir or Madam:

Sunwave USA Holdings Inc. has requested to relinquish its Electric License 14-849E(3),
effective September 1, 2022. Sunwave USA Holdings Inc. has dropped all electric
customers in the Toledo Edison territory within Ohio as of July 15, 2022.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Laura Jurasek

Sunwave Gas & Power
416-992-0700
ljurasek@gosunwave.com



Sunwave USA Holdings Inc.
100 Cambridge St. 14" Floor
Boston Mass. 02114

Phone: 617-420-4175

sunwave o gosumave.com
gas+power-

Via Courier

June 28, 2022

Melissa Scarberry

Public Utilities Commission of Ohio

Service Monitoring & Enforcement Department

Re: Sunwave USA Holdings Inc. Electric Licenses 14-849E(3):

Dear Sir or Madam:

Sunwave USA Holdings Inc. has requested to relinquish its Electric License 14-849E(3),
effective September 1, 2022. Sunwave USA Holdings Inc. has dropped all electric
customers in the within Ohio as of July 15, 2022.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Laura Jurasek

Sunwave Gas & Power
416-992-0700
ljurasek@gosunwave.com



B sunwaye

POWER YOUR UNIVERSE

April 26, 2022

Customer Number:
Customer Name:

Dear Valued Customer,

Pursuant to your contract with Sunwave, Sunwave is exercising its right to cancel your agreement pursuant to
the section in your Agreement titled “Sunwave’s Right to Cancel.”

This is a notice advising you that you have the right to choose another supplier, or you will be returned to your
utilities standard offer service within 30-60 days from the date of this letter.

There will be no interruption in your supply because of this change.
We regret any inconvenience this may cause.

You can respond to this email or customerservice@gosunwave.com Our office hours are 9-5 Monday through
Friday; the phone number is 855-478-6928.

Regards,

Sunwave Customer Care

100 Cambridge St Fl 14

Boston MA 02114
customercare@gosunwave.com
Www.sunwave.com

NOTICE OF CONFIDENTIALITY This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C. Sec 2510-2521 and
is confidential. If you are not the intended recipient, reading, disclosure, discussion, dissemination, distribution or copying of this information by anyone
other than the intended recipient or their legal agent(s) is strictly prohibited. In compliance with regulations issued by the Internal Revenue Service, we
inform you that any Federal tax advice obtained in this communication, including any attachments, was not prepared to be used and may not be used by
any person to avoid any penalties under the Internal Revenue Code. Nothing in this communication is intended to constitute a waiver of any privilege or
the confidentiality of this message. If you have received this in error, please notify Sunwave by e-mail, delete the original message and any copy of it
from your system. Also, this firm accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including
damage from viruses. Thank you.


mailto:customerservice@gosunwave.com
mailto:customercare@gosunwave.com
http://www.sunwave.com/

This foregoing document was electronically filed with the Public Utilities
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in

Case No(s). 14-1118-EL-CRS

Summary: In the Matter of the Application of Sunwave USA Holdings Inc



	

