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BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application of  ) 
Aqua Ohio, Inc. to Increase its Rates and ) Case No. 21-0595-WW-AIR  
Charges for Its Waterworks Service. ) 

MOTION TO ADMIT JOINT EXHIBIT 4.0 TO THE  

STIPULATION AND RECOMMENDATION 

Applicant Aqua Ohio, Inc. (“Aqua”), by and through counsel, hereby moves to 

admit into the record the attached Joint Exhibit 4.0, the Customer Notices to be distributed 

based on the Stipulation and Recommendation in this proceeding.  As indicated during the 

hearing held on June 23, 2022, counsel for PUCO Staff, The Ohio Consumer Council, and 

the City of Marion have reviewed Joint Exhibit 4.0 and have no objections. 

Wherefore, Aqua respectfully requests that the Attorney Examiners admit the 

attached Joint Exhibit 4.0 as part of the record of the June 23, 2022 hearing and be made 

part of the Stipulation and Recommendation for the Commission’s consideration. 

Respectfully submitted, 

/s Nicole R. Woods

Christopher L. Miller  (0063259) 
Nicole R. Woods  (0084865) 
ICE MILLER LLP 
250 West Street, Ste. 700 
Columbus, Ohio 43215 
T: 614-462-2700 
Christopher.Miller@icemiller.com
Nicole.Woods@icemiller.com
(Counsel willing to accept service by email.) 

Attorneys for Aqua Ohio, Inc.  
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing was served by electronic mail upon the 

following parties this 23rd day of June, 2022: 

Kyle Kern 
Senior Assistant Attorney General 
Office of Ohio Attorney General 
30 East Broad Street, 26th Floor 
Columbus, Ohio 43215 
Kyle.Kern@OhioAGO.gov

Amy Botschner O’Brien 
Ambrosia E. Wilson 
Ohio Consumers’ Counsel 
65 E. State Street, 7th Fl. 
Columbus, Ohio 43215 
Amy.botschner.obrien@occ.ohio.gov
Ambrosia.wilson@occ.ohio.gov

Mark D. Russell 
Law Director – City of Marion, Ohio 
233 W. Center St. 
Marion, Ohio 43302 
lawdirectormarion@gmail.com

/s Nicole R. Woods 

Nicole R. Woods 
One of the Attorneys for Aqua Ohio, Inc.  



June 23, 2022

Dear Customer:

On June 28, 2021 (as amended on July 17, 2021 and August 24, 2021), the Company filed an Application (Case No. 21-0595-WW-AIR) with

the Public Utilities Commisson of Ohio (PUCO)  to increase rates.  The increase is to recover the increased capital investments incurred since the

current rates were established on March 22, 2017 and provide for the recovery of ongoing operating and maintenance expenses. The PUCO

granted an increase of ($5,178,891 or 62.5%  of the company total request) on ______. The new rates will be effective for

bills rendered on or after  ________. The average residential bill will increase from $47.69 to $51.44  (based on flat rate billing)

per month or  13 cents per day. 

Monthly Old New

Flat Rate Rate Rate

Flat Rate per Month  $ 45.24 
System Improvement Charge (SIC)  $    4.93 

Federal Tax Credit  $  (2.48)

Total old rate  $ 47.69 

Total new rate $51.44 

Dishonored Payment Charge remains the same at $18.58.

Reconnection Fee remains the same at $ 53.25 during business hours and $163.43 for other than regular business hours.

Account Activation Charge remains the same at $30.76.

For further information, contact Aqua Customer Service at (877) 987-2782.

THE AUBURN CROSSING CONDOMINIUM DEVELOPMENT

IMPORTANT NOTICE ABOUT YOUR WATER RATES

  AQUA OHIO, INC.

LAKE ERIE DIVISION

RATES FOR CUSTOMERS IN 

THE WOODS of AUBURN LAKES CONDOMINIUM DEVELOPMENT

THE AUBURN LAKES CONDOMINIUM DEVELOPMENT

JOINT EXHIBIT 4.0



June 23, 2022

Dear Customer:

On June 28, 2021 (as amended on July 17, 2021 and August 24, 2021), the Company filed an Application (Case No. 21-0595-WW-AIR) with

the Public Utilities Commission of Ohio (PUCO)  to increase rates.  The increase is to recover the increased capital investments incurred since the

current rates were established on March 22, 2017 and provide for the recovery of ongoing operating and maintenance expenses. The PUCO 

granted an increase of ($5,178,891 or 62.5%  of the company total request) on ______The new rates will be effective for bills rendered

on or after  ________. The average residential bill will increase from $48.51 to $52.43 (based on 3,223 gallons of consumption)  

per month or 13 cents per day. 

Old New Old New

Rate Rate Size Rate Rate

5/8” $10.00 $13.00 

 ¾” $10.00 $13.00 

$1.1177 1.2233 1” $25.00 $32.60 
$0.8718 0.9766 1-1/2” $50.00 $65.20 
$0.5030 0.5605 2” $80.00 $104.40 

3” $150.00 $195.70 

4” $250.00 $326.20 

6” $500.00 $652.40 

8” $800.00 $1,043.80 

Private Fire Old New Old New

Size of  Service Rate Rate Monthly Monthly

Flat Rate Rate
2” Diameter & 

smaller
$10.90 $12.39 

2 ½” Diameter $17.00 $19.33 

3” Diameter $24.50 $27.86 
Flat Rate 

Residential
$62.50 $62.50 

4” Diameter $43.40 $49.35 
6” Diameter $97.80 $111.20 
8” Diameter                                              $173.80 $197.61 

10” Diameter                     $271.60 $308.81 

12” Diameter $391.10 $444.68 

Dishonored Payment Charge remains the same at $18.58.

Reconnection Fee remains the same at $53.25 during business hours and $163.43 for other than regular business hours.

Account Activation Charge remains the same at $30.76.

For further information, contact Aqua Customer Service at (877) 987-2782.

Per 100 Gallon  Monthly Customer Charge

AQUA OHIO, INC.

RATES FOR CUSTOMERS IN  ASHTABULA-FRANKLIN COUNTY-LAWRENCE COUNTY-MANSFIELD-MARION

LAKE WHITE-PORTAGE COUNTY-PREBLE COUNTY-TIFFIN

IMPORTANT NOTICE ABOUT YOUR WATER RATES

Over 1,000,000 gallons

First  15,000 gallons

Monthly

Next 985,000 gallons

Volume Used



June 23, 2022

Dear Customer: 

On June 28, 2021 (as amended on July 17, 2021 and August 24, 2021), the Company filed an Application (Case No. 21-0595-WW-AIR) with
the Public Utilities Commission of Ohio (PUCO) to increase rates.  The increase is to recover the increased capital investments incurred since the
current rates were established on March 22, 2017 and provide for the recovery of ongoing operating and maintenance expenses. The PUCO
granted an increase of ($5,178,891 or 62.5%  of the company total request) on ______. The new rates will be effective for bills rendered on
or after  ________. The average residential bill will increase from $41.75 to $44.95 (based on 4,439 gallons of consumption) per month or
11 cents per day. 

Monthly Old New Old New
Volume Used Rate Rate Size Rate Rate

5/8” $10.00 $13.00 
3/4” $10.00 $13.00 

First 15,000 $0.6670 $0.7198 1” $25.00 $32.60 
Next  85,000 

gallons
$0.5669 $0.62400 1-1/2” $50.00 $65.20 

Over 100,000 

gallons
$0.4735 $0.53000 2” $80.00 $104.40 

3” $150.00 $195.70 
4” $250.00 $326.20 
6” $500.00 $652.40 

Old New
Monthly Monthly Monthly

Unmetered Rate Rate
Residential $33.15 $37.69 
Non-

Residential
$43.10 $49.00 

Yard Hydrant $14.19 $16.60 

Private Fire Old New Private Fire Old New
Hose Connection Rate Rate Automatic Sprinkler Rate Rate

1-1/4” hose 

connection
$3.30 $3.75 2” $8.50 $9.66 

1-1/2” hose 

connection
$4.80 $5.46 4” $33.90 $38.54 

2-1/2” hose 

connection
$13.30 $15.12 6” $76.40 $86.87 

Private Fire 

Hydrants
$48.20 $54.80 

Dishonored Payment Charge remains the same at $18.58.

Reconnection Fee remains the same at $53.25 during business hours and $163.43 for other than regular business hours.

Account Activation Charge remains the same at $30.76.

For further information, contact Aqua Customer Service at (877) 987-2782.

Monthly Customer Charge

 AQUA OHIO, INC.
RATES FOR CUSTOMERS IN THE FORMER LAKE DIVISION 

IMPORTANT NOTICE ABOUT YOUR WATER RATES

Per 100 Gallon  Rate



June 23, 2022

Dear Customer:

On June 28, 2021 (as amended on July 17, 2021 and August 24, 2021), the Company filed an Application (Case No. 21-0595-WW-AIR)
with the Public Utilities Commission of Ohio (PUCO)  to increase rates.  The increase is to recover the increased capital investments incurred
since the current rates were established on March 22, 2017 and provide for the recovery of ongoing operating and maintenance expenses.
The PUCO granted an increase of ($5,178,891 or 62.5%  of the company total request) on ______ The new rates will be effective for bills
rendered on or after ________. The average residential bill will increase from $41.87 to $44.99  (based on 3,374 gallons of consunption)
per month or 10 cents per day. 

Per 100 Gallon  Rate

Monthly Old New Old New
Volume Used Rate Rate Size Rate Rate

5/8” $10.00 $13.00 
3/4" $10.00 $13.00 

First 15,000 gallons $0.8810 $0.94800 1” $25.00 $32.60 
Next 85,000 gallons $0.7489 $0.87400 1-1/2” $50.00 $65.20 
Over 100,000 gallons $0.6255 $0.67800 2” $80.00 $104.40 

3” $150.00 $195.70 
4” $250.00 $326.20 
6” $500.00 $652.40 

Monthly Old New
Unmetered Rate Rate
Residential $45.24 $51.44 

Non-Residential $58.82 $66.88 
Yard Hydrant $14.19 $16.60 

Dry Sprinkler Monthly Rate Rate Private Fire Old New
Automatic Sprinkler Rate Rate

6”  service $201.80 $229.45 

8”  service $393.00 $446.84 2” $29.60 $33.66 

4” $56.20 $63.90 

6” $94.60 $107.56 

Private Fire Hydrants $54.00 $61.40 

Dishonored Payment Charge remains the same at $18.58.

Reconnection Fee remains the same at $53.25 during business hours and $163.43 for other than regular business hours.

Account Activation Charge remains the same at $30.76.

For further information, contact Aqua Customer Service at (877) 987-2782.

Monthly Customer 

Charge

AQUA OHIO, INC.
RATES FOR CUSTOMERS IN THE FORMER LAKE ERIE EAST DIVISION

NORLICK PLACE WATER
IMPORTANT NOTICE ABOUT YOUR WATER RATES



June 23, 2022

Dear Customer: 

On June 28, 2021 (as amended on July 17, 2021 and August 24, 2021),  the Company filed an Application (Case No.21-0595-WW-AIR) with
the Public Utilities Commission of Ohio (PUCO)  to increase rates.  The increase is to recover the increased capital investments incurred since the 
current rates were established on March 22, 2017 and provide for the recovery of ongoing operating and maintenance expenses. The PUCO
granted an increase of ($5,178,891 or 62.5%  of the company total request) on ______. The new rates will be effective for bills rendered
on or after ________. The average residential bill will increase from $38.22 to $41.26 (based on 2,981 gallons of consumption
per month or 10 cents per day. 

Monthly Old New Old New
Volume Used Rate Rate Size Rate Rate

5/8” $10.00 $13.00 
 ¾” $10.00 $13.00 

First 15,000 gallons $0.8810 $0.94800 1” $25.00 $32.60 
Next 85,000 gallons $0.7489 $0.87400 1-1/2” $50.00 $65.20 

Over 100,000 gallons $0.6255 $0.67800 2” $80.00 $104.40 

3” $150.00 $195.70 
4” $250.00 $326.20 
6” $500.00 $652.40 

Private Fire Old New
Dry Sprinkler Monthly Rate Rate

6”  service $201.80 $229.45 
8”  service $393.00 $446.84 

Private Fire Hydrants $54.00 $61.40 

Dishonored Payment Charge remains the same at $18.58.

Reconnection Fee remains the same at $53.25 during business hours and $163.43 for other than regular business hours.

Account Activation Charge remains the same at $30.76.

For further information, contact Aqua Customer Service at (877) 987-2782.

Per 100 Gallon  Rate Monthly Customer Charge

AQUA OHIO, INC.
MASURY DIVISION

RATES FOR CUSTOMERS IN THE MASURY DIVISION
IMPORTANT NOTICE ABOUT YOUR WATER RATES



June 23, 2022

Dear Customer:

On June 28, 2021 (as amended on July 17, 2021 and August 24, 2021),  the Company filed an Application (Case No.21-0595-WW-AIR) with
the Public Utilities Commisson of Ohio (PUCO)  to increase rates.  The increase is to recover the increased capital investments incurred since the 
current rates were established on March 22, 2017 and provide for the recovery of ongoing operating and maintenance expenses. The PUCO
granted an increase of ($5,178,891 or 62.5%  of the company total request) on ______. The new rates will be effective for bills rendered on
or after ________. The average residential bill will increase from $36.21 to $39.20 (based on 2,764 gallons of consumption) per month
or 10 cents per day. 

Monthly Old New Old New
Volume Used Rate Rate Size Rate Rate

First15,000 $0.8810 $0.9480 5/8” $10.00 $13.00 
Next 85,000 $0.74885 $0.87400 3/4" $10.00 $13.00 

Over 100,000 

gallons
$0.6255 $0.6780 1” $25.00 $32.60 

1-1/2” $50.00 $65.20 
2” $80.00 $104.40 
3” $150.00 $195.70 
4” $250.00 $326.20 
6” $500.00 $652.40 

Dishonored Payment Charge remains the same at $18.58.

Reconnection Fee remains the same at $53.25 during business hours and $163.43 for other than regular business hours.

Account Activation Charge remains the same at $30.76.

For further information, contact Aqua Customer Service at (877) 987-2782.

Monthly Customer ChargePer 100 Gallon  Rate

AQUA OHIO, INC.
FORMER MOHAWK UTILITIES DIVISION

RATES FOR CUSTOMERS IN THE FORMER MOHAWK UTILITIES DIVISION
IMPORTANT NOTICE ABOUT YOUR WATER RATES



June 23, 2022

Dear Customer:

On June 28, 2021 (as amended on July 17, 2021 and August 24, 2021), the Company filed an Application (Case No. 21-0595-WW-AIR) with
the Public Utilities Commission of Ohio (PUCO)  to increase rates.  The increase is to recover the increased capital investments incurred since the
current rates were established on March 22, 2017 and provide for the recovery of ongoing operating and maintenance expenses. The PUCO
granted an increase of ($5,178,891 or 62.5%  of the company total request) on ______. The new rates will be effective for
bills rendered on or after  ________. The average residential bill will increase from $ 47.68 to $ 51.44  (based on flat rate billing)
per month or 13 cents per day. 

Monthly Old New
Flat Rate Rate Rate

Flat Rate Residential    $45.24 
System Improvement 

Charge(SIC) 
$4.93 

Federal Tax Credit ($2.48)
Total old rate $47.68 

Total new rate                                           $51.44 

Flat Rate Commercial   $58.82 
System Improvement 

Charge(SIC) 
$6.41 

Federal Tax Credit ($3.23)
Total old rate $62.00 

Total new rate $66.88 

Flat Rate Yard Hydrant    $14.19 
System Improvement 

Charge(SIC) 
$1.55 

Federal Tax Credit ($0.78)
Total old rate $14.96 

Total new rate $16.60 

Dishonored Payment Charge remains the same at $18.58.

Reconnection Fee remains the same at $53.25 during business hours and $163.43 for other than regular business hours.

Account Activation Charge remains the same at $30.76.

For further information, contact Aqua Customer Service at (877) 987-2782.

AQUA OHIO, INC.

RATES FOR CUSTOMERS IN THE FORMER SENECA UTILITIES
IMPORTANT NOTICE ABOUT YOUR WATER RATES

LAKE ERIE DIVISION



June 23, 2022

Dear Customer: 

On June 28, 2021 (as amended on July 17, 2021 and August 24, 2021), the Company filed an Application (Case No. 21-0595-WW-AIR)

with the Public Utilities Commission of Ohio (PUCO)  to increase rates.  The increase is to recover the increased capital investments incurred

since the current rates were established on March 22, 2017 and provide for the recovery of ongoing operating and maintenance expenses.
The PUCO granted an increase of ($5,178,891 or 62.5%  of the company total request) on ______. The new rates will be effective for
bills rendered on or after  ________. The flat rate residential bill will increase from $34.94 (old rate plus impact of system improvement charge

and federal tax credit) to $37.69 (based on flat rate billing) per month or 15 cents per day. The metered residential bill based on 4,000 gallons 

of consumption will be $41.79.

Old New

Monthly Monthly Monthly Old New

Flat Rate Rate Rate Volume Used Rate Rate

Flat Rate Residential $33.15 $37.69 
First 15,000 

gallons
- $0.7198 

Flat Rate Commercial $43.10 $49.00 
Next  85,000 

gallons
- $0.62400 

 Yard Hydrant $14.19 $16.60 
Over 100,000 

gallons
- $0.53000 

Old New

Size Rate Rate
5/8” $13.00 

3/4" $13.00 

1” $32.60 
1-1/2” $65.20 

2” $104.40 
3” $195.70 

4” $326.20 

6” $652.40 

Dishonored Payment Charge remains the same at $18.58.

Reconnection Fee remains the same at $53.25 during business hours and $163.43 for other than regular business hours.

Account Activation Charge remains the same at $30.76.

For further information, contact Aqua Customer Service at (877) 987-2782.

Monthly Customer Charge

AQUA OHIO, INC.

FORMER TOMAHAWK UTILITIES

RATES FOR CUSTOMERS IN THE FORMER TOMAHAWK UTILITIES

IMPORTANT NOTICE ABOUT YOUR WATER RATES

Per 100 Gallon  Rate



June 23, 2022

Dear Customer: 

On June 28, 2021 (as amended on July 17, 2021 and August 24, 2021), the Company filed an Application (Case No. 21-0595-WW-AIR) with

 the Public Utilities Commission of Ohio (PUCO)  to increase rates.  The increase is to recover the increased capital investments incurred since the

current rates were established on March 6, 2018 and provide for the recovery of ongoing operating and maintenance expenses. The PUCO

granted an increase of ($5,178,891 or 62.5%  of the company total request) on ______. The new rates will be effective for bills rendered

on or after ______. The average residential bill will increase from $49.67 to $53.23 (based on 6,095 gallons of consumption) per month or

12 cents per day. 

Monthly Customer Charge
Per 100 Gallon  Rate Old New

Monthly Old New Rate Rate

Volume Used Rate Rate
5/8" Meter $10.05 $13.00 

All Consumption $0.6500 $0.6600 3/4" Meter $13.00 
1" Meter $32.60 

Dishonored Payment Charge remains the same at $20.00.

Reconnection Fee remains the same at $55.00 during business hours and $170.00 for other than regular business hours.

Account Activation Charge remains the same at $35.00.

For further information, contact Aqua Customer Service at (877) 987-2782.

AQUA OHIO, INC.

FORMER FIRESTONE TRACE 

RATES FOR CUSTOMERS IN THE FORMER FIRESTONE TRACE 

IMPORTANT NOTICE ABOUT YOUR WATER RATES



June 23, 2022

Dear Customer: 

On June 28, 2021 (as amended on July 17, 2021 and August 24, 2021), the Company filed an Application (Case No. 21-0595-WW-AIR) with the

the Public Utilities Commission of Ohio (PUCO)  to increase rates.  The increase is to recover the increased capital investments incurred since the

current rates were established on January 18, 2019 and provide for the recovery of ongoing operating and maintenance expenses. The PUCO

granted an increase of ($5,178,891 or 62.5%  of the company total request) on ______. The new rates will be effective for

bills rendered on or after  ________. The average residential bill will remain the same at $ 62.50  (based on flat rate billing) per month.

Old New

Monthly Monthly

Flat Rate Rate Rate

Flat Rate Residential $62.50 $62.50 

Dishonored Payment Charge remains the same at $18.58.

Reconnection Fee remains the same at $53.25 during business hours and $163.43 for other than regular business hours.

Account Activation Charge remains the same at $30.76.

For further information, contact Aqua Customer Service at (877) 987-2782.

AQUA OHIO, INC.

FORMER SOUTHWOOD ESTATES

RATES FOR CUSTOMERS IN THE FORMER SOUTHWOOD ESTATES

IMPORTANT NOTICE ABOUT YOUR WATER RATES



This foregoing document was electronically filed with the Public Utilities
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Summary: Motion to Admit Joint Exhibit 4.0 to the Stipulation and Recommendation
electronically filed by Ms. Nicole R. Woods on behalf of Aqua Ohio, Inc.
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