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A PPEARANCES
ON BEHALF OF APPLI CANT COLUMBI A GAS OF OHI O:
JOHN RYAN, ESQUI RE
Ni Source Corporate Services
290 West Nationwi de Boul evard
Col umbus, OH 43214
johnryan@ni source.com

(614) 285-2220

ON BEHALF OF OHI O CONSUMERS' COUNSEL:
BI LL M CHEAL, ESQUI RE
Of fice of the Ohio Consumers' Counsel
65 East State Street, 7th Floor
Col umbus, OH 43215
william m chael @cc.ohio.gov

(614) 466-1291

ALSO PRESENT:

M. Beth Trombold, Comm ssioner
Wlliam Farnsel, Chief Executive Officer,
Nei ghbor Wor ks Tol edo

WIlliam Heral d, Attendee
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PROCEEDI NGS

COW SSI ONER ST. JOHN: The Public
Utilities Conm ssion of Ohio has scheduled for a
public hearing at this tinme and place, Case Nos. 21-
637-GA-AIR, which relates to Colunbia' s application
for authority to amend its filed tariffs to increase
the rates and charges for gas services and rel ated
matters; 21-638-GA-ALT, which relates to Colunbia's
application for approval of an alternative form of
regul ation; 21-639-GA-UNC, which relates to Colunbia's
application for approval of a demand side nanagenent
program for its residential and commercial custoners;
and 21-640- GA-AAM which relates to Colunbia's
application for approval to change accounti ng methods.

My name is Jacky St. John, and | amthe
Att orney Exam ner assigned by the Conm ssion to hear
this case. Presiding with ne this evening is
Comm ssi oner Tronbold. Conmm ssioner Tronbold, would
you like to say a few words?

COWM SSI ON TROVBOLD: Wl cone,
everyone. Thank you for com ng out today. W are
al ways interested in hearing what consuners and
constituents and stakehol ders are saying or interested
In a weight case or any kind of case that's pending

bef ore us. |"'mone of five comm ssioners that will be
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maki ng the final decision as to what's going to happen
In this case at sone point in the future.

Do we have --- or do you get to that
poi nt of when we'll be making a decision?

Okay. She'll be tal king nore about
that. | just wanted to give you a sense of timng.
The next step, it takes several nonths to go through
t he process.

So this is an inportant part of the
process. Everything that's said tonight will be part
of the record and like | said, the conmm ssioners, we
typically like to cone to public hearings to hear what
all of you have to say.

Currently we have two people registered
to testify this evening. |If anyone else cones in or
would like to, we're happy to have themjoin us. Both
of themare naned "WIlliam" | should have brought ny
son whose nane is Wlliam Happen to be naned -- it's
a great nane.

So anyway, thank you again for com ng
and 1"l turn back to Jacky.

COW SSI ONER ST. JOHN:  Thank you.
There are also staff nmenbers fromthe Conm ssion
assisting with us with the hearing tonight, as well as

i ndi viduals fromthe Public Affairs Departnent. You
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probably passed themin on your way in this evening.
And they are individuals wearing a PUCO badge or
shirt. They're also available if you have any
guestions concerning the Comm ssion's process, or if
you need assistance in accessing any of the docunents
in this case.

At this time I'd like to take
appearances on behalf of the parties, starting with
Col unbi a Gas of Ohio.

MR. RYAN:. Thank you, Your Honor. On
behal f of the applicant, Colunbia Gas of Onhio, John
Ryan, 290 West Nati onw de Boul evard, Col unbus, Ohi o,
43214.

COW SSI ONER ST. JOHN:  Thank you.

And do we have another party present
this eveni ng?

MR. M CHAEL: Good evening, Your Honor.
On behal f of Colunbia's residential utility consuners,
Bill Mchael fromthe Ofice of the Chio Consuners'
Counsel .

COW SSI ONER ST. JOHN:  Thank you.

And |' m not seeing anyone else. Go
ahead and proceed.

The subject of today's hearing is a

conbi ned application filed by Colunbia Gas of Ohio
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seeking to increase rates and charges and for approval
of an alternative rate plan. The application was
filed on June 30, 2021, and the Comm ssion's Staff
filed a Report of Investigation on April 6, 2022.

The report is a recommendati on of the
Comm ssion's Staff and does not necessarily reflect
what the Conmm ssion's final determ nation in this case
will be.

And the purpose of this evening's
public hearing, as Comm ssion Tronbold has al ready
mentioned, is to receive testinony regarding the
application fromthose in the |ocal comunity who are
affected by the proposed rates and are not parties to
this case.

This is your opportunity to let the
Conmmi ssi on know what you think about Colunbia's
application. Tonight's public hearing is only one
step of the process in this case.

An evidentiary hearing is scheduled to
comrence on June 15, 2022, at the Comm ssion's offices
I n Colunmbus. And the purpose of that hearing is for
parties and the Comm ssion's Staff to provide
testi nony and ot her evidence regarding this project.

Tonight's hearing is being transcribed

by a court reporter. If you plan to testify, please
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speak clearly so the court reporter can accurately
refl ect your comments on the record.

And if you've prepared a witten
statenent, it would be hel pful if you provided a copy
to the court reporter for reference to make sure that
the transcript is accurate.

And after | finish here shortly, we'll
begin by inviting individuals on the sign-in sheet to
provi de testinmony. Each person who signed up to
testify will be permtted to speak once about the
proposed rates. And before you present your
testinmony, I will ask you to take an oath or
affirmati on of what you are about say is the truth.

Il will also ask you to state your nane
and address for the record. And then if you provide
your thoughts on the the proposed rates.

The parties in the case as well as
Comm ssion Tronbold and I will be permtted to ask you
questions about your statenent, if we have any. And
t he testinony you provide tonight will be considered
part of the official record in this case and it wl|l
be revi ewed by the Commi ssion before a final decision
I's made on the application.

And with that, we will go ahead and

begin with testinony.
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COW SSI ONER TROVMBOLD: So like | said,
we have two people that are signed up to testify.
First one, WIlliam Farnsel. GCkay. Do you want to
cone forward, please?

COWM SSI ONER ST. JOHN: Pl ease rai se
your right hand.

VWHEREUPOQN,

W LLI AM E. FARNSEL,
call ed as a witness, and having been first duly sworn
to tell the truth, the whole truth, and nothi ng but
the truth, was exam ned and testified as follows:

COW SSI ONER ST. JOHN: Pl ease state
and spell your nanme for the record.

THE WTNESS: M nane is WIIliam
Farnsel. That's WI-L-L-1-A-M Farnsel, F-A-R-N-S-E-L.

COW SSI ONER ST. JOHN: Thank you.

Pl ease provi de your address.

THE W TNESS: My address is 704 2nd
Street, Tol edo, Ohio, 43605.

COW SSI ONER ST. JOHN: And pl ease
proceed with your testinony.

THE W TNESS: Thank you, Your Honor.

Good evening. M nane is WIliam
Farnsel. | have served as chief executive officer of

Nei ghbor hood Housi ng Services, |ncorporated doing
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busi ness as Nei ghborWr ks Tol edo Region. From here
forward, | wll refer to nmy organi zation as
"Nei ghbor Wor ks Tol edo. "

My purpose for providing testinony this
evening is to provide sonme background information on
our involvenment in Project WarnChoice. Colunbia Gas
of Chio has provided the funding for Project
War nChoi ce since 1986. That works out to 36 years,
and it is still running.

Nei ghbor Wor ks Tol edo has served as one
of the original program providers since the beginning.
Col unbi a's support for Project WarnChoice is
voluntary, but this investnent has trenendous i npact
on the lives of the program participants and has been
a sustaining support for our organization as well.

Qur area of operation includes the
Col unbi a Gas service territory within Lucas County,
OChio. The method we use to carry out program
activities is direct service delivery. In other
wor ds, Nei ghborWor ks enpl oyees perform cust oner
I ntake, inconme eligibility determ nation, consuner
education, health and safety inspections, initial
energy audit, construction, and post construction
energy audit. At each step, the progress of a

particul ar case through our systemis docunented in
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t he | VS

The acronym "I M5" stands for
"I nformati on Managenent System " W use IMS to gather
data about each job, share that information with
Col umbi a Gas and submt invoices for work conpl et ed.
Col unmbi a Gas sponsored the devel opnent of the IMS
systemin 2014 so that all the non-profit program
providers in Ohio could achieve a level of uniformty
with client data without incurring the expense of
devel opi ng and | aunchi ng i ndi vi dual systens.

The inmportance of the Colunbia Gas role
I n sponsoring the devel opnent of I MS cannot be
overstated. | MS has proven to be a ganechanger in the
overall delivery of Project WArnChoice services.

The inplenmentation of | MS achieved the
hoped-for goal of uniformty across all Project
War nChoi ce providers and gained efficiencies in data
retrieval and anal ysis.

It al so enabl ed our inspectors and
technicians to i nput neasurenents while working at the
I ndi vidual jobsites while the information was still
very fresh. This capability created real tine job
progress updates, right fromthe client's hone.

The first job Nei ghborWrks Tol edo

entered into the I MS system was 2016. Since January
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of 2016, Nei ghborWrks Tol edo has conpleted 1,267 jobs
for a total WarnChoice investnent of approxinmtely
$7.67 mllion.

From our perspective, Project
War nChoi ce and other privately funded energy
conservation prograns are as inportant today as at
anytinme in the past and nore critically needed in our
current environnment of rising energy costs. Demand
si de managenent hel ps all consuners.

Both private and publicly energy
conservation initiatives are focused on | ower incone
househol ds. The idea is to support demand side
managenent for this consunmer group to enhance their
housing stability. The less this consuner spends on
private utility expenses, the nore financial resources
are available for all living -- for all other I|iving
needs. In the process, |ess energy is consuned.

Si nce the goal of Project WarntChoice is
reduci ng energy consunption, what are the results? W
measure consunption in two ways. First, we predict
t he amobunt of energy savings by setting goals for air
| eakage reduction on each job. Second, we coll ect
nat ural gas consunption through billing data before
the work is commenced, and then follow the use for 12

nmont hs post conpletion. What we have docunented
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across our unit conpletions is an average of a 30
percent reduction of natural gas use.

How t hat reduction translates into
dol l ar savings varies with the current pricing. The
nmere fact that | ess natural gas is consuned is good
for all consuners.

If we accept that a 30 percent
reduction results in a $500 annual savings per program
partici pant and during the year, an average of 231
consuners receive weat heri zation in Lucas County, the
annual natural gas bill savings ambunts to $115, 500.
Thi s savi ngs conpounds each year as another 231
consuners are weat heri zed.

If we begin calculations in 2016
through to the present, the accunul ated savings in
cost to the |lower inconme consunmer would be
approximately $3 mllion just in Lucas County al one.

| magi ne that 40 percent of the cost of
Proj ect WarnChoi ce since 2016 has been realized as
savi ngs back to the consuner in Lucas County. | magine
t hat same percentage of savings back to the consuner
across the entire Colunbia Gas service territory in
Chio. This inpact is long |lasting and nonunental .

The cost of Project WarnChoice is not

| nexpensi ve. But consider the econom c inpact of this

Veritext Lega Solutions
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i nvestnent in the lives of the program participants
and it supports housing stability.

On the topic of lives, there is one
ot her aspect | would Iike to point out. The
War nChoi ce pramliterally saves |ives.

I n our process, the first action
following eligibility determnation is a health and
safety inspection. All natural gas appliances in a
home are eval uated for operational efficiency and
safety. |In npbst instances, the occupants have no idea
that there is a problemuntil Nei ghborWrks brings it
to their attention.

I n our experience, seven of ten
furnaces are evaluated for -- seven of ten furnaces
that are evaluated for safety need to be repl aced
because of carbon nonoxide. That's seven househol ds
that are experiencing the unhealthy effects of carbon
nonoxi de that otherw se woul d not be aware.

Proj ect War nChoi ce provi des the
resources needed to replace the unsafe furnace. Wen
we say that Project WarnChoi ce saves lives, it sounds
very dramatic, but it is true.

On behal f of the many | ower incone
consuners that have been assisted, we wsh to thank

Col unbi a Gas for supporting this service, and | thank
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you for this opportunity to provide testinony.

COW SSI ONER ST. JOHN: Thank you for
that testinony.

Are there any questions for this
witness fromthe parties?

Al right. Thank you.

THE W TNESS: Thank you very nuch.

COWM SSI ONER TROVBOLD: Next w t ness,
WIlliamHarold, if you want to cone forward, please.
Thank you.

COW SSI ONER ST. JOHN: Good eveni ng.
Pl ease raise your right hand.
VWHEREUPOQN,

W LLI AM HAROLD,

called as a witness, and having been first duly sworn
to tell the truth, the whole truth, and nothing but
the truth, was exam ned and testified as foll ows:

COW SSI ONER ST. JOHN: Pl ease state
and spell your nanme for the record.

THE WTNESS: Wlliam WI-L-L-1-A-M
Harol d, H-E-R-A-L-D. Address, 1030 Conneaut Avenue.
That's CG-O-N-N. Don't need that.

THE REPORTER: One nore tinme slower.
Your address.

THE W TNESS: Ch, yeah.

Veritext Lega Solutions
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1030 Conneaut. That's CO N-N-E-A-UT,
Avenue, Bowl ing Green, Chio, 43402.

THE REPORTER: Thank you.

THE WTNESS: | signed up just in case
| wanted to say sonething. | don't really have
anything to say, so sorry.

But | thought, you know, maybe there
woul d be sonething. So ..

COW SSI ONER ST. JOHN:  Well, thank you
for attending --

THE W TNESS: Thank you for your tine.

COWM SSI ONER ST. JOHN: -- and
consi dering any comments for this evening. W do
appreci ate your attending.

And with that, | see the tine is 6:15.
So at this time | would like to go ahead and go off
the record for a few nore m nutes, maybe until around

6: 30 so that we can see if there are any ot her

I ndi viduals who are still planning on attending this
eveni ng, maybe just got honme -- for a little bit. So
we'll go ahead and go off the record at this tine.

THE REPORTER: Going off the record
6:15 p. m

(OFf the record.)

COWM SSI ONER ST. JOHN:  Thank you,

Veritext Lega Solutions
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everyone, for waiting a few nonents to see if anyone

el se would show up to give testinmony. The tine is now

6: 30 and nobody el se has arrived who would like to
gi ve any statenments, so at this tinme, that concl udes
the witnesses who signed up to testify.

| want to thank everyone for their
participation this evening. W'd also |like to thank
the Bowing G een Parks for allowng us to use their
facilities in order to conduct this public hearing.
The hearing is now concluded, and the hearing
transcript will be submtted on the record for the
Comm ssion's consideration in this case.

Thank you all again and have a nice
eveni ng.

THE REPORTER: Going off the record at
6:31 p. m

(Wher eupon, at 6:31 p.m, the

proceedi ng was concl uded.)
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CERTI FI CATE OF DEPOSI TI ON OFFI CER

I, MCHAEL R. RENNI LLO, the officer before
whom t he foregoi ng proceedi ngs were taken, do hereby
certify that any witness(es) in the foregoing
proceedi ngs, prior to testifying, were duly sworn;
t hat the proceedi ngs were recorded by ne and
thereafter reduced to typewiting by a qualified
transcriptionist; that said digital audio recording of
said proceedings are a true and accurate record to the
best of ny know edge, skills, and ability; that | am
neither counsel for, related to, nor enployed by any
of the parties to the action in which this was taken;
and, further, that | amnot a relative or enployee of
any counsel or attorney enployed by the parties
hereto, nor financially or otherwise interested in the

outcone of this action.

Wkl K Hory

M CHAEL R. RENNI LLO
Notary Public in and for the
State of OChio
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CERTI FI CATE OF TRANSCRI BER

I, ANI TA CURNETT, do hereby certify that
this transcript was prepared fromthe digital audio
recording of the foregoing proceeding, that said
transcript is a true and accurate record of the
proceedi ngs to the best of nmy know edge, skills, and
ability; that | amneither counsel for, related to,
nor enpl oyed by any of the parties to the action in
which this was taken; and, further, that | am not a
relative or enployee of any counsel or attorney
enpl oyed by the parties hereto, nor financially or

otherwi se interested in the outconme of this action.

T,

R T L R;mh_hjxxxﬁk -

ANI TA CURNETT
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Ohio Rules of Civil Procedure
Title V. Discovery
Rule 30
(e) Submission to Witness; Changes; Signing.
When the testimony is fully transcribed, the
deposition shall be submitted to the witness for
examination and shall be read to or by the witness,
unless examination and reading are waived by the
witness and by the parties. Any changes in form or
substance that the witness desires to make shall be
entered upon the deposition by the officer with a
statement of the reasons given by the witness for
making them. The deposition shall then be signed by
the witness, unless the parties by stipulation
waive the signing or the witness is ill, cannot be
found, or refuses to sign. The witness shall have
thirty days from submission of the deposition to
the witness to review and sign the deposition. If
the deposition is taken within thirty days of a
trial or hearing, the witness shall have seven days
from submission of the deposition to the witness to
review and sign the deposition. If the trial or
hearing is scheduled to commence less than seven
days before the deposition is submitted to the

witness, the court may establish a deadline for the




witness to review
deposition is not
period prescribed

shall sign it and

and sign the deposition. If the
signed by the witness during the
in this division, the officer

state on the record the fact of

the waiver or of the illness or absence of the

witness or the fact of the refusal to sign together

with the reason,

if any, given therefor; and the

deposition may then be used as fully as though

signed, unless on

a motion to suppress the court

holds that the reasons given for the refusal to

sign require rejection of the deposition in whole

or in part.

DISCLAIMER: THE FOREGOING CIVIL PROCEDURE RULES

ARE PROVIDED FOR INFORMATIONAL PURPOSES ONLY.

THE ABOVE RULES ARE CURRENT AS OF APRIL 1,

2019. PLEASE REFER TO THE APPLICABLE STATE RULES

OF CIVIL PROCEDURE FOR UP-TO-DATE INFORMATION.




VERITEXT LEGAL SOLUTIONS
COMPANY CERTIFICATE AND DISCLOSURE STATEMENT

Veritext Legal Solutions represents that the
foregoing transcript is a true, correct and complete
transcript of the colloquies, questions and answers
as submitted by the court reporter. Veritext Legal
Solutions further represents that the attached
exhibits, if any, are true, correct and complete
documents as submitted by the court reporter and/or
attorneys in relation to this deposition and that
the documents were processed in accordance with

our litigation support and production standards.

Veritext Legal Solutions is committed to maintaining
the confidentiality of client and witness information,
in accordance with the regulations promulgated under
the Health Insurance Portability and Accountability
Act (HIPAA), as amended with respect to protected
health information and the Gramm-Leach-Bliley Act, as
amended, with respect to Personally Identifiable
Information (PII). Physical transcripts and exhibits
are managed under strict facility and personnel access
controls. Electronic files of documents are stored

in encrypted form and are transmitted in an encrypted
fashion to authenticated parties who are permitted to
access the material. Our data is hosted in a Tier 4
SSAE 16 certified facility.

Veritext Legal Solutions complies with all federal and
State regulations with respect to the provision of
court reporting services, and maintains its neutrality
and independence regardless of relationship or the
financial outcome of any litigation. Veritext requires
adherence to the foregoing professional and ethical
standards from all of its subcontractors in their
independent contractor agreements.

Inquiries about Veritext Legal Solutions'
confidentiality and security policies and practices
should be directed to Veritext's Client Services
Associates indicated on the cover of this document or
at www.veritext.com.




This foregoing document was electronically filed with the Public Utilities
Commission of Ohio Docketing Information System on

6/15/2022 1:01:52 PM

in

Case No(s). 21-0637-GA-AIR

Summary: Transcript of Local Public Hearing on June 2, 2022, 6:00 p.m. at

Simpson Garden Park, Bowling Green electronically filed by Ms. Mary E. Fischer
on behalf of Anita Curnett, Veritext Legal Solutions
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