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PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00763013

COMPANY:

CUSTOMER: Armando Cervantes

ADDRESS: 5836 Arborwood Drive apt E, Columbus, Ohio 43229
SERVICE ADDRESS: 5836 Arborwood Drive apt E, Columbus, Ohio
43229

AlQ: Columbia Gas of Ohio

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DOCKETING CASE #: 21-0637

SUBJECT: Columbia Gas of Ohio - Protest Rate Case

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments". This
information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

"In regards to the proposed increase of natural gas billing:

| understand inflation is affecting everyone and that a price increase is
probable, but to raise our bill 3x is unfathomable and absolutely not
affordable. We are already living paycheck to paycheck and this increase
would be absolutely detrimental to our household. Please reconsider the
amount of increase you are proposing as it will literally take food out of
people’s mouths. Thank you."
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