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PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division

Memorandum
 

CASE ID: 00762884
COMPANY: 
CUSTOMER: Stephanie Forney
ADDRESS: 166 Harvard Loop, Delaware, Ohio 43015
SERVICE ADDRESS: 166 Harvard Loop, Delaware, Ohio 43015
AIQ: Columbia Gas of Ohio
NIQ: 
 
 
***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line.  Thank you!***
 
DOCKETING CASE #:21-0637
 
SUBJECT: Columbia Gas of Ohio - Protest Rate Case
 
 
Please docket the associated customer comment and/or attached in the 
case number referenced above under "Public Comments". This 
information was received by the Consumer Services Division through 
alternate channels and is being forwarded to be filed formally. This 
information is not the opinion of Staff and should not be viewed as such

Customer Comment:
"With the higher costs we are seeing due to inflation/economic downturn, this is 
not the time to almost triple the rate of gas delivery. I understand the reasons for 
the increase, but why wasn’t a smaller increase made in years prior (since it’s been 
14 years since the last increase). And why does the increase have to be so large? 
I’m all for updating and maintaining aging equipment, but they knew this was 
going to happen and would be coming in the future. This sounds like poor planning 
that is now being pushed to the consumer to pay for in larger chunks than the 

mailto:contactthepuco@puc.state.oh.us
mailto:docketing@puco.ohio.gov


consumer is capable of paying. If you raise the rate this much, many families 
(including mine) will have to make severe cuts and choices to our lifestyle and daily 
needs when we are already making some of these choices already. Please do not 
raise the rate to almost triple our costs. That’s not fair to the consumer and puts us 
in an even more distraught situation. Thank you."
 
 
 
This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it.
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CAUTION: This is an external email and may not be safe. If the email looks suspicious,
please do not click links or open attachments and forward the email to csc@ohio.gov or click
the Phish Alert Button if available. 
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This foregoing document was electronically filed with the Public Utilities
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in

Case No(s). 21-0637-GA-AIR, 21-0638-GA-ALT, 21-0639-GA-UNC, 21-0640-GA-
AAM

Summary: Public Comment of Stephanie Forney, via website, electronically filed by
Docketing Staff on behalf of Docketing


	

