- Public Utilities
hlo ‘ Commission

DIS Case Number: 10-1035-EL-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address
the applicant's legal name, address, telephone number, and web address.

Legal Name: Village of Archbold Country: United States

Phone: 419-445-  Extension (if applicable): Street: 300 N. Defiance St., P.O. Box 406
4726

Website (if any): www.archbold.com City: Archbold Province/State: OH

Postal Code: 43502

A-2. Contact person for regulatory matters

Andrea Flowers

5577 Airport Highway, Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-3. Contact person for Commission Staff use in investigating customer complaints

Andrea Flowers

5577 Airport Highway, Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 4195399180 Extension (if Country: United States
applicable):
Fax: 4195399185 Extension (if applicable): Street: 5577 Airport Highway, Suite 101

Email: aflowers@palmerenergy.com City: Toledo Province/State: OH



- Public Utilities
hlo ‘ Commission

Postal Code: 43615

B-1. Authorizing ordinance
Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio

Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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GRDINANCE RO, 10-09

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESBARY TQ EFFECT
A GOVERNMENTAL ELECTRICITY AGGRECATION FPROGRAM WITH OPF-OUT
PROVISIONS PURSUANT TO EECTION 492816 OHIO REVISED CODE, DIRRCTING
THE FULTON COURTY BOARD OF ELECTIONS TO BUBMIT A BALLOT
QUESTION TO THE FLECTORS AND DECLARING AND EMERGENCY

Wheneas, The Ollo Legisisture hes enscted eloctdo deregnlstion logisletion (“Am. Sub,
§.B. No, 3"} which sothorzes the legislntive suthoritise of munivipul corporations, townships
arxt conntieg to aggrogats the retmil elecirical loads located within the respective jurisdictions md
to enter inéo survics agresments to fiscllitate for those loads the purchese and ssls of dleciriclty
("Govermuentsl Aggrogation™); aod

Whereas, such loglalative authorities may emarolse snch ssfharity jointly with sny othes
legisletive mmfhorhies; and

Whinoss, Governmental Aggregation movidea mn for residential and small
husiness conmuness to participate colleotively in the potential bemadifs of
thongh lower elootricity rates which woold not otherwise be avallible to those olectrlvity
customess ndividuaily; end
Whevsae, this Coundl sotks to eateblish & Govessments] Aggregation yrogrem with opt-
out previsions poosusnt to Section 4928.20, Oldo Revised Cods (the “Aggragetios Program™) for
the residents, businesses snd other elsciric conmuna in the Villsga, :

o &W,mmmmumnmwmmamm@am&
(4]

Section 1: This Council finvs and deternines that it is in the best interest of the Village,
{tu residents, nslnasses and offser elecirio consumens located within the corporste layits of the
Villaga to eamblish fids Aggregation Program in the Village. Provided that the Agpregation.
Progym {5 eggwoved by the elecbars of the Villags pursasnt to Sestion 2 of thda Ondinsace, the
Villags is herebry sathosized to sntomeatically aggregate, in accondance with Seotlon 4928.20;
Ohdo Revised Cods, the retail electric Joads Jocated within the Village, and, for fhxt parposs, to
anter indn service agreaments 50 faoflitate for those loads the purchess wd sals of dlectricity,
The Village may exexciss such snthorlty jointly with any ofbe municipal corporstion, township
ot connty ot othey politieal subdivision of the Staie of Ol to fhe fhill extent permitted by Law.
The agpregation will vecur msomatically for each pemson owning, ovcupying, costrofliag or
uglng an elsoiric load comb proposed to be aggrogated snd will provids fr e opt-out rights
describod in Section 3 of tids Reaolution.

Sestion 2; The Board of Elections af Fulton Coummty ix hareby dirested to enbenit the
following question to the electors of the Villags s the ganeral dlaction on May 4, 2010:

Shall the Village of Archbeld have the awthority to aggregats the resel] dlactric lead

locaiod tn the Village, and for thet prrpose, sedzr infe sarvices agresmenty to focilitals

for thosa londs the sele and purchozs of slectriclly, mich apyregation to sccnr

axtoenatically except whers any poricn elocis Yo opt om?

The Cledk of this Couneil 13 instruoied to tnmediately filo & ostified ooy of tils
resolutim end the proposed form of the ballot question with the Coanty Board of Blections

/Z/ .




logs then seventy-five days prior fo the elaction. The Aggrogation Progrem shall not take
eifect unless approved by o majerity of the electors voting wpon this rolution wed the
Aggregation Poogras for hereln st Hio cloction held pursuent to this Seotion 2 and
Section 4928,20, Ohdo Revised Code,

Section 3: Upon epproval of 2 majoslty of the rlectors voling ot e goneral clection
provided for tn Ssotion 2 of this Bresolution, dids Conoell, individeslly or jointly with any other
poiitical subdiviaion, may develop a plan of epamtis md for the Aggregstion
Progmm. Befisee adopting ench plen, this Counsdl shall hobd at Teast two publio hearings on the
plan. Before the first honting, notice of the hearlags shall by pubiished onos 8 week fur two
consecnive weaks in a sewspaper of geneml ciroulstion i the Village, The notios shatl
musmmarizg the plen snd stote the dete, time and place of each hesring. Wo plan sdopted by this
Couneil shall ugpregato the electric foad of sny eleotric load canter within the Village unless #,
in sdvanne, demly discloses to the persm owhing, oompying, coatroliing, or meing fiie load
oeutber et five pecson will bo enrolled antomatizally in the Aggregation Progrein and will remain
80 carolied unfess fho pemon affismatively elects by a stited yrooedire not & be so enolied.
The disclomme shall stete prominentty the refss, chargos, and other teems sud conditions, of .
emvllinest, The stated procedure shall ellow sy parsoa carolled in the Agaregstion Program
. fho oppartunity 1o opt- out of tha program at least every fiwee yeurs, without paying & ewitching
fbe, Any sach person fiat opts ovt of fhe Aggregstion Progmm parsnzet to fis state procedite
shall definlt to the standasd service offer provided wader division (a) of Section 492835, Oldo
Reyistd Codo until the porson chogess un altoruative supplier, :

' Section 4: It is hercby found and determined that all foemal ections of s Councdl
vonderaing and velating to the pasmgn of hiis ondinsnos were adopted in an open mesting of this
Coumell and that the delibarstions of this Covnofl and any of iy commitiees Bt mesulted in puch
forma} aotions were in meetings apen o the pablio, in compliance with all legal requirements -
tnchuding gection 121.22 of the Qhio Bevised Coda. .

Bection 5 Thin ordinuncs s hereby declared to e m amerpenocy mensure nsovssary fir
the immediats prestrvation of the public pesce, heslth and safety of the Village sod the
infuibttants fhemof, md for further reasons that fide ordinasce is required to bo immedistely
affaotive tn oeder to file a cartified copy of thin ondimence @ the proposed form of the ballnt.
question with £his Faltor Board of Bloctions not later thin soventy-five (75) duys prior to the May
4% 2010 eleotion, ax provided herein; whesekre, provided # recelves the affiniative vots of st
least five members sleoted end sppoimted to Councll, # shall {ake efféol and bo In foree
immedistely uyon ity pessage and approval by the Mayor, othervriss it ahall tske effeot and bo in
foros at the eartiest pariod allowed by law.

Pageed: Jaumary 18, 2010

Ismoa 8. Wyas, Meyor

T hereby certify this to be a

trpe origi QOPY .« ‘
wfidie Storrer, Clerk-ef Council
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ORDINANCE NO. 10-41
TITLE: ELECTRICITY AGGREGATION FROGRAM— ADOPTION OF PLAN

AN ORDINANCE ADOPTING THE PLAN OF OPERATION ANI} GOVERNANCE FOR THE
ELECTRICITY AGGREGATION FROGRAM FOR THE VILLAGE OF ARCHBOLD WITH'
FIRSTENERGY SOLUTIONS, AND DECLARING AN EMERGENCY,

WHERAS, Putsuani to Amended Substitute Senste Bill 3 and the vote of the Villege’s electors at the
election in May 2010, the Village of Archbold had determined to provide for ity vesidents an Electric Power
Aggregation Plan nnder which the Village wonld act as the purchaging ngent to make available electtic pows
at reduced rates on an opt-out basis; tnd

WHEREAS, The Village hes prepared Eleotric Power Aggregation Plan of Operation and Govemance ~ '

which is on fils with the Clerk of Comnedl, and has held two public heatings on the Plan of Operation aod
Govmnanccuq]uly&zam. ’

NOW, THEREFORE, BBITRESOLVEDhytheCOﬁnoﬂoftha Village of Archhold, State of Ohie,
that: L
SEBCTION l.ThisQonmi]hembyadOptsandappmvwanMcPow Aggregation Plan of
ion and Gavemance known ag the “Village of Archbold Electric Power Aggregation Plan of
and Governance,” dated July 8, 2010, 8 copy of whish is ou file with the Clerk of Council and which is
{ncorporated hervin by reference us if fully rewtitten berein,
mmz.Nwmofmmpdmommmmmwmmmeﬁmmm
ofitscmnmtx,pmparedbythebirwtorofuw,mmmmspmufgenmlcimhﬁonmme‘mhgeof

smla.mﬁm-mymmmmmmmofmmoﬁmm
mmmmwofmmmmmmmmmwﬁﬁswm'mm
delibecutions of fils Council and of any of its committees thet resulted in such formal action were meetings

open to the public in complisnos with the law,

SECTION 4, This ordinsnes is heteby declared to be an emergency measnre necessary for the'
immedisto preservation of the public peace, health, yafety, convenience and welfare of the Village of Archbold
and the inhshitants thereof, for the further reason that this Ordinance is required to be immediately effective’in
oxder to maximize the potential benefits of the sggregstion program for the electricity consumers in the
Wmmmnmmmwmmwmvmm,mmmmmm
mmmmdaMIhwmwmthmmmmﬁmmmmomﬁw
period allowed by law. - - .

Passed: Jily 19, 2010




Village of Archbold
Electric Power Aggregation
Plan of Operation and Governance

) INTRODUCTION

Amended Substitute Senate Bill 3 (*S.B. 3*) opened Ohiv’s retail electric market
as of January 1, 2001, S.B. 3 authorizes customer choice in the selection of suppliers
of retall electric generation and declares elactric generation setvice, aggregatian
service, power marketing, and power brokering as competitive retail electric seltvices.
The lagistation gave the Public Utlities Commission of Ohlo {"PUCO") authotty to
adopt rules regarding the development of a competitive retail electrc market in Qhio

and authority to promulgate rules on govemmental aggragation.

Large industrial and commercial consumers with sophisticated  electric
operations use their size and experiise to oblain lower electric power rates, individual
residential and small commercial consumers are lypically unable to obtain significant
price reductions since they lack the bargaining powes, expertise and the economies of
scale enjoyed by larger consumers. Aggregation, the tombining of muliple electric
loads, provides the benefits of retail electric competition for consumers with lower
electric dernands. :

Goverment aggregation, the combining of multiple electric loads by a
municipality, provides the means through which Archbold residential cotisumers may
obtain the economic benefits of Ohio's competitive retail électric market. The Archbold
Aggregation Program combines the electric loads of residential customers to fom a
huying group {"Aggregation. Group”}. The Village of Archbold will act as Purchasing
Agent for the Aggregation Group. This means that Aschbold will be a Governmental

" Aggregator, as defined by Ohio law and the rules established by the PUCO, and shall

act on behalf of Toledo Edisan (TE) custorers in the Village to obtain the best alectric
generation rate for consumers who participats in the Aggregation Group.

1. PROGESS

On May 4, 2010, Archbold votets approved the development of a form of
govemment slectric aggregation known as “opt-out’ aggregation. Under the apt-out
program, all TE sesidential and business customers in the Village are automatically
included as participants in the program unless they opt-out of the program by providing:
written notice of their intention not {0 participate. As required by state law, the Village
Councll passed an Ordinance, which authorized submitting the selection of opt-out
aggregation to the Village's vaters. .

in eddiion to obtaining necessary Villege Council approvals, the Village Is also
required to cormply with various PUCO regulations. The Village will fila an application

Archibold Certification Application © AR
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with the PUCO for certification as a Government Aggregator as soon as the Village
Councll Approves the Plan, on of about July 18, 2010. As required by the regulations,
the Village developed this Aggregation Plan of Operation and Govemance (‘Plan’). On
June 28, 2010 and June 30, 2010, the Village advertised the Public hearing dates
discuss the Plan in the Archbold Buckeye. As réquired by the PUCO's regulations, two
hearings were conducted on July 8, 2010, The Opt-out notice for the Village’s Program
wilt be sent to all eligile electrioc customers in the Village upon approval of this Plan,
setting forth the rates, tenms and conditions of the program, and giving 21 days to opt
out of the Program. '

By vote of the Village Cauncil of Archbold an April 8, 2010 the Village selected
FirstEnergy Solutions, Inc. (FES), a subsidiary of FirstEnergy Gamp., as ifs Ratail
Electric Generation Provider, to provide the efeciric power for the Archbold Aggregation
Program at this tme. Under this program, Toledo Edison (TE) will stilt deliver the
electricity purchased from the Village's provider, FES, to customers, customers will
receive only one bill {from TE), and all metering, repairs and emergency service wil
continue to be provided by TE.

. . DEFINITIONS

ln order to clarify certaln tarminology, the following terms shall have the
meanings set forth below: -

“Aggregation Program” means the program developed by the Village of Archbeld, as a
Government Aggregator under Section 4928.20 Ohlo Revised Code, to provide TE
customers in the Village with retail electiic generation services.

“Government Aggregalor” means the Village and s legislative authority acting as an
aggregator for the provision of a competitive retail etectric service under the authority
cortferrad under Section 4928.20 of the Ohio Revised Code, ’

“Member’ means a person enrolled in the Archbold govemment Aggregation Group for
competitive retail electric services, :

. "Retail Electic Gengration Provider” (“Provider”) means an entity certified by the Public

Utililes Comrmissian of Ohio (“PUCO" to provide competitive retall electric servica(s),

and which is chosen by the Village to be the entity responsible o provide the required

. service related to "Govemment Aggregation” as defined in Section 4928.20 of the Ohio
Revised Code and applicable provisians of the rules of the PUCO. '

“Competitive Retail Flectric Service® (*CRES”) means a compenent of electric retall

setvice that is deemed competitive pursuant to the Ohio Revised Cede or pursuant to
an order of the PUCO. «

Archbald Certificaion Application 1212010
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V. QPERATIONAL PLAN;
A. Agqregation Services

1. Proyider: Avchbold will Use a contractor ('Retail Electric Generation Provider”) to
perform and manage aggregation services for its Members. The Village has selected
FES to be iis Provider at this ime. The Provider shall provide adequate, acourate, and
understandable pricing terms and conditions of service, Including any switching faes
and the conditions under which & Member may rescind a contract without penalty. The
Provider must provide the Village, if requested, an electronic file contaihing the
Members ussge, and charges. The Provider must have a local Akron phone number or
a toll free number for Members to call,

2. Database: The Retail Elechic Generation Provider wifl bufld and maintain a
database of all Members. The database will include the name, address, Toledo Edison
account numbar, and Retal) Eleclic Generation Providers account numbsr of the

__Memher, and ather nertinent information such as tate code, rider cade (f applicable), ...
mBSt rcent 12 months of usage and demand, and meter read oycle, This database will

be updated at least quarterly. Accordingly, the Retail Electric Generation Providsr will
develop a process to be implamented that wil be able to accommodate al a minimum
Members who (i) leave the program due to refocation, opting aut, etc. (i) decide to enter
the Program; (il}) relocate within the Viltage, and {iv) move into the Village and desire to
onter the Program. This database shall also be capable of eliminating PIPP customars
from the Program, should that be necessary, and those who have opted aut. The Ratall
Electric Generation Provider will use this database to perform hill audits for clerioal and
mathematical accuracy of Member bills. -

3. Member Education: The Retail Eloctric Generation Provider will develop, with the
assistance of the Village, an educational pregram that generally explains the
Aggregation Program to Members, provides updates and disclosures mandated by
Ohio law and PUCO rules, and implements a process to deal with allowing any person
enrofied in the Aggregation Program the oppertunity to opt'out of the program at least
every three years, without paying a switching fee to the Village or the Provider.  Sese
Appendix A for a detailed description of the Education Process. .

4 Customer Sepvice: The Retail Eleciric Generation Provider will develop and
admintster a customer service process, that at a minimum will be able to accommodate
() Member inquirtes and complaints about billing; and (i answar questions regarding
the program in general. This pracess will include at a minimum & descyiption of how
telephone Inquines will be handled, either internally o axternally, how invoices will be
prepared, how remittance of payment will' be dealt with, and how collegtions for
delinguent accounts will be addregsed. See Apperdix B for a detailed description of

~ the Customer Service Plan. :

5. Biling:  Archbold will use the Retail Electric Generation Provider, o its
designated agent, to provide billing services to each Member for the Competitive Retail
Electric Services, with no additional administrative fee. At this ime, Toledo Ediaon will
render the billing staterment, which shauid be consistent with af appficable gukielines

Archbold Cettification Application : 71712010
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issued by the PUCO.. As this market develops, Archbold may, at is opfion and In
consultation with the Provider, change this function ta the Relail Electric Generation
Pravider or & billing agency.

8.  Compliance Process: The Retall Electric Generation: Provider will develop
intemal contrals and processes to ensure that the Village remains in good standing as a
Government Aggregator that complies with all laws, rules and regufations surrounding
the same, as they may be amended from time o time. it will be the Relail Eleclic
Generation Provider's responsibifity to deliver periodic reports that will include at a
minimum (i) the number of Members participating in the Program; and (i) a savings
esfimate or increase from the pravious year's baseline, The Retail Elestric Ganeration
Provider will also develop a process to monitor and provide nofification of any changes
In taws, rules or reguiations.

7. Notification to Toleda Edison: The Village's TE consumers that do not opt-out of
the Vilage's Aggregation Group will be enrofied automatically in the Aggregadion
Program. Parficipants In the Village's Aggregation Group will not be asked {o take othar
affirmative steps in order to be included in the Group. To the axtent that TE requires
notification of pariicipation, the \ifiage will coordinate with its Provider to provide such

-

notice to TE. The Provider will inform TE of any individuals who may have been
permitted to join the Aggregation Group after the expiration of tha enmiiment period.

B. Powear Su Agreement

The Power Supply Agreement will provide for the Provider to
gerve the Village's Government Aggregation Group. Undar the
Agreement, the term for power supply to Members wilt be for nine
years from the beginning of service.

C.  .Archheld's Retnll Eleciric Generation Providet - FirstEnergy Selutions, Ine. (FES)
FES satisfies each of the following requirements;

o Has sufiiient sources of power to provide retail firm power fo the residents of
Archhaold.

¢ Is a liconsed Federal Power Markeler with the Federal Energy Regulatory
Commission. :

» s centified as a CRES by the PUCO.
Is rogistered as a generation supplier with TE.
Has a’ Sécvice Agreament for Natwork integration Tranemission Service under
FirstEnargy’s Open Access Transmisston Tariff.

» Has a Service Agrsement under FirstEnergy’s Market-based Rate Tariff,

® \%}?‘: the corporate structure 1o ‘sell retail firm pawer to the TE customers in the

iltage. ,

e Its Electronic Data (nterchange computer network is fully functional and capable of

handling the TE retall electric customers in Archbold. S

Archiiold Certication Appication . TRTIN




« Has the markeling ability to reach all TE retail electric customers to educate them on
the Village's Aggregation Program, . .

» Has a aall center capable of handling the Village's Agaregation Group customer
calls.

o Has a tolHree number as required by the PUCO for customer service and
complaints relited to the Village's agaregation prograr,

o Wil hold the Village financially harmless from any financial obligations arising from
supplying power to the TE: retall electric customers in the Village. ‘
Satisfies the State of Ohlo's, FirstEnargy's and the Village's credit requirements.

o  WII execute the Power Supply Agreement.

e Wil assist the Village in filing the annual reports required by the PUCO and Segtion
4805.10(A), Section 4911.18(A) and Section 4928,06(F) of the Ohio Revised Code.

s Wil assist the Village in developing a Consumer Edycation Plan,

n. Activation of Service

- b Afteranotice-is-sentout to-altelectric customers in theVillage providing 24-daya - - - oo

to apt out of the Program, afl customers who do inot opt out will be automatically
enrolled in the Program, Generation service activation will cccur thereafter without
consumer #ction beginning on the customer’s normal meter read date within the month
when power deliveries begin under the Aggregation Pragram.

E. ‘ Changes, Extension or Ranewal of Service

The cumrent Agreement for power supply service with FES will provide service for
nine years heginning upon activation of service. If the Agreement is extended or
renewed, Members will be notified as required by faw and the rules of the PUCO as to
any change in rates or sewvice conditions. At least every three years all TE customers
in the Village will be given an opportunity to opt into or out of the Program, and
reasonable notice will be provided as required by law and PUCO rules. Participants will
also ba notified of their right to select an alternate generation supplier and of their ability
to retum to TE's Standard Service Offer.

F, Teimination of Sevice

In the event that the Power Supply Agreement is terminated prior to the end of
the term, each individusi Member of the Aggregstion Group will recelie written
notification of the termination of the Program at least sixty (60) days prior to termination
of servite, If the Agreement is not extended or renewed, Members will be notified as
required by taw and the CRES rules of the PUCO in advance of the and of service.
Mermbars will also ba notified of thelr right to select an altemnate generation supplier and
of thelr ability to retumn to TE's Standard Service Offer upon termination.

Archbold Certification Application 722010




G. tin Procedures |

TE customers will be automatically enrolied in the Pragram after a 21 day opt out
period, unless they return the form ta be provided, notifying the Provider that they do
nat want to participate. TE consumers in the Village may request to join the
Aggregation Group after the expiration of the enrofiment period by eontacting tha -
Provider, who shall determine whether to accept them info the Program, and at what
rate, subject fo wiitten policles mutually agreed upon by the Village and the Provider.
The agreed upon policy shall be consistent with TE's service activation recuirements.
Aggregation Group participants who move from one location to another within_ the
corporate fimits of the Village shell retain their participant status.

H  Optout Procedures

TE cansumers may opt-out of the Village's Aggregation Group at any lime
during the opt-out period without additional fees charged by the Provider or the Village.
Aggregation Group particlpants who switoh to a different generation supplier after the

expiration of the Optout period will be allowed fo do o In conelation with the
consumers next scheduled meter read date but will be charged a switching fee ($25 for
Rasidential and $50 for Small Commercial) to be billed on their final bill from. the
Provider, Switching to a different generation supplier on the next meter read date,
however, will ccour when the next meter read date is twelve (12) business days or more
from the date of the consumer's notice of Intent to opt-out of the Aggregation Group.
Notification of intent to opt-out of the Aggregation Group may be made by contacting -
the Provider by telephone or in writing. Cansumers who opt-out of the Aggregation
Group will defaut to TE's Standard Service Offer, until the consumer selects an
afternate generation supplier. .

1. Rates

July 2010 — July 2019%:

Rate RS ~ Standard Residential Rate GS - General Secondary
Rate to 399 KWd

2010 - 8% Discount
2011 - 8% Discount
2012 ~ 6% Discount
2013 - 8% Discount
2014 — 6% Discount

2010 -~ 4% Discount
2011 — 4% Discount
2012 ~ 4% Discount
2013 ~ 4% Discount
2014 — 4% Discount

2018 - 8% Discount” 2015 — 4% Discount
2018 ~ 6% Discount 2016 — 4% Discount
2017 — 6% Discount 2017 — 4% Discnunt
2018 ~ 6% Discount 2018 - 4% Discount

July 2019 - 8% Discount

July 2018 — 4% Discount

Archbold Certification Application
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Nafional acoounts (e.g. McDanald's, BP, Doltar General) as well as efigible cammerclal
accounts with annual usage over 700,000 will be offered the discounts in either plan sefected
bt they must “opt-in” 1o the program. '

*For the term referenced above, the generation pricing under this Agreerent will be calsuleted as
the spacifiod parcontage off the gensratlon, gansration relutad and transmission charge (Rider
t3en) as set forth In the EDU's appilcabls farif. FES reaprves tha nght to tarminate service and
yoturn members Yo standard offer service for the period June 2091 ~ July 2019 if the EDY standard

service offer pricing and or tarift structure is modified. As described atrave, no dlscount will be

gzen on transmission and ancillary services if they are identifled in 2 suparvate tarlff approved by
PUCT,

3. Universal Service and Low Income Customer Assistance

The Ohia Department of Development (ODOD), under the electric restructuring
Jaw, will provide one-atop shopping for low-income assistance programs. There are five
fow-ncome assistance programs: 1) Percentage of incomea Payment Plan (FIPP); 2)
the Home Energy Assistance Program; 3) the Home Weatherization Assistance

PG, 4) (S ORS ENSgy Credil Piogran; “and by the TargeRd EhRergy efcienty

and Weatherization Program. Ohio law allows the Director of the Ohlo Department of
Development to aggragate consurmers that parficipate in PIPE and to compstitively
muction the generation supply for PIPP customers. Accurdingly, PIPP customers may
be included in the State's PIPP customer aggregation. To the extent-permitted by Ohia
law and the PUCO, PIPP customers will be included in the Village's aggregation unless
they chaose to opt out,

V.  MISCELLANEQUS GOVERNANGE GUIDELINES

A. Vilage Council shall approve through Resolution or Ordinance the Plan of
Operation and Guvemance for the Aggregation program and any Amendments
thereto. - ' '

B. The Village shall contract with only Retail Electric Genaration Providars certified by
the Public Utilites Commission of Gbhia for the provision of Competifive Retail
E,lectric Sarvice to the Aggregation Program Members.

C. The Village will require any Provider to dls;:iose any subcontractors that it uses in
fulfiltment of tha services describad ghove.

D, The Village wil require the Provider to maintain either a toll free telephane number,
ar a telephone number that s local to Village residents who are Members. '

E. All sosts of the Aggregation Program development/administration will be paid either
through the general fund andfer through the inclusion of & percantage adder that
will he added to Membet bills. :

Archbold Cerlifiation Application ' 71010

I




VI, LIABILITY

The Village shall not be liable to Members in the Aggregation Group for any claims
whatsoever arising out of the aggregation program or the provision of aggregation
services by the Village or the Provider. Aggregation Group members shall assert
any such claims solely against the Provider pursuant to the Power Supply
Agreement, under which such participants are express third-party beneficiaries.

VIi. INFORMATION AND COMPLAINT NUMBERS

Copies of this plan are available from the Village of Archbold free of charge. Call the
Village Office at 419-445-2726, for a copy or for more information.

Any electric customer, including any participant in the Village’s Aggregation
Program, may contact the Public Utilities Commission of Ohio (PUCO) for
information, or make a complaint against the Program, the Provider, or TE. The
PUCO may be reached toll free at 1-800-686-7826. The PUCO may be reached at
1-800-686-1570 for all TDD/TYY calls. The Ohio Consumers’ Counsel may be
reached at 1-877-742-5622.
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Appendix A — Education Process

The Provider will develop the educational program in conjunction with the Village. -
fta putposs will be (o explain the agaregation program to lts members, provide updates
and disclosures as mandated by State law and the rules of the: PUCQ, and pravide the .
opportunity for the members 1o opt out of the program, The following are the program
components:

1. Each residence within the fmits of the Village will receive via U.S. Mail
notification of, what govemment aggregation wmeans, their membership in the -
government aggregation program, the procedure which must be followed in order to opt
out of the program, the price that they can expect 1o recelve as a member of the .
program, and the deadline for returning the opt out form. See the attached letter.

2. The Provider wilf work with the Village fo pravide opportunities for educating
residents in the Villdge about the Program and consumer rights under the law, PUCO

«.tiles and.ihis..Program,.- In..addition,. the. Provider and . Village.will. work. to. provide . .

gducation about and other opportunities for emergy efficiency measures to help
consumers reduce shergy consumplion, :

3.  The Provider will provide updates and disclosures as mandsted by State law and
tules of the PUCO.

4. The opt-out opportunity will be provided to the members of the program at least
every three years. Shauld conditions, suppliers, price, or any other component of the-
program change within the three-year period, participants will be given a notice of their
opportunity to opt out of, orinto the program.
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Appendix B -~ __Gustomer Service Plan

A.

Memb ) AUCOSS!

1. FES shall ensure Members reasonable access to its service
representatives to meke inquires and complaints, discuss charges on Member
bills, and {ransatt any pther business,

3. Telephone access shall be tofl free and afford Membars prompt answer
fimes during normal business hours, as follows: '

FirstEnergy Soluflons Corp.

341 White Pond Dr., Bldg B-3

Akron, Ohio 44320 ‘

Toll-frae telephone number: 1-866-636-3749
Hours: #M-F, 8:00 a.m. - 5:00 p.m.

3. FES shall provide a 24-hour automated telephone message instructing
caflers to report any service inferruptions or electrical emergencies to Toledo
Edisan,

Member Complaints:

1. FES shall Investigate Member complaints {including Member complaints
referred by Toledo Edison) and pravide a status report within five calendar days
foflowing receipt of the complaint to: -
a. The consumer, when the complaint Is made directly to FES; or
b. The consumer and The Public Utilities Commission of Ohio Staff
(“Commission Staff"), when a complaint {5 referred to FES by the
Commission Staff. o

2. I an investigation is not completed within 14 calendar days, FES shall
provide status reports to the consumer and the Village, or if applicable, to the

© consymer, the Village and the Commission Staff. Such status reports shall be

provided at five-day intervals until the investigation fs complete, uniess the action
that must be taken will require more than five days and the Member has been so
notified. :

3. FES shall inform the consumer, or tha consumer, the Village and
GCommisgion Staff, of the results of the investigation, orally or in writing, no later
than five calendar days after completion of the Invéstigation. The consumer, the
Vittage, or Commission Staff may request the report in writing.

4 if o reaidential consumer disputes the FES report, FES shall inform.the
consumer that the Commission Staff Is avallable to help resolve informnal
complaints. FES shall provide the consumer with the current address, localftoll

Archbold Cerfification Appiication 712772010
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. free telephone numbers, and TDIVTTY tefephone numbers of the Commission's,
consumer sarvices department.

5. FES shall retain records of Member complaints, investigations, and
cotnplaint resolutions for one year after the occurrance of such complaints, and
shall provide such records to the commiasion staff within five calendar days of
request,

8. FES shall make good faith efforts to resoive disputes.
C. Member Biling and Payments

1. FES shall arrange for Toledo Edison or its agent to bill Membars for such
services avcording to a tanff spproved by the commission, Residential
Member bifls fssued by or for FES shall be accurate and understandable,
be rendered at intetvals consistent with those of Toledo Edison, and

. contain sufficient information for Members to compute and compare the
{otal cost of competitive refail elechic sénvice (s). Suchbifid shallales ™ -
include; , '

a. The Member's name, billing address, service address, the Member's
EDU account number, and if applicable, FES account number;

b. The dates of service covered by the bill, an itepization of each type of
compeatitive service covared by the bill, any related billing companents,
the charge for each type of service, and any other information the
fMember would need to recalculate the bill for accuracy,

g, The applicable bifling determinants, including beginning meter reading,
ending meter reading(g), demand meter reading(s), multipliers,
consumptiorn(s), and demands; .

-d. For Member-generatars with net metering contracts, a statement of the
* net metered genération;

e. The unit price par kKWh charged for competitive service, as calculated
by dividing current-peried competitive service charges by the current-
period consumption; -

An identification of the provider of each seivice appearing on the bill;

g. The amount billed for the current period, any unpaid amounts due from
previous periods, any payments of credits applied to the Member's
account during the curient periad, any late payment charges or gross
and net charges, if applicable, and the total amount due and payable,

™

2. The due date for payment to keep the account current. Such due date
shall be no less than: ‘

a. Fourteen days after the postmark date on the bill for residential
Member; and Twenty-one days after the postmark date or the bill for
nonresidential Members; .

‘b. Current balance of the account, if a residential Member is billed

according to a budget plan; :
¢. (ptions and instructions on how Members may make their payments;
Archbold Cenlification Application 712712010
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d. For each pravider whose charges appear on the bill, a listing of the
provider's toll-free telsphone number and address for Membsr billing
quastions or complaints; ‘

e. Alisting of the toll-free consumer assistance telsphone numbers and
available hours for applicable state agencies, such as the commission,
the Ohio Consumess’ Counsel, and the Ohio Attomey General's offite;

f. The Toledo Edison 24-hour localfioliree telephone number for

. reporting service emergencigs;

g, Ildentification of estirated bills or bills not based upon actual end-of-
period meter readings for the period; and

h. An explanation of any codes and abbreviations used.

It applicable, FES will, upon request, provide Mermbers with the name and
sireet address/location of the nearest payment center and/or authorized
payment agent. '

If applicable, when a Member pays the bill at a payment center or 1o an
authorized payment agent, sush payment shall be credited to the
Member's account as of the day such payment center ot agert racaivas it

The Village and FES shall establish policies and procedures for handling
billing disputes and requests for payment arangements.

D. Collections for delinguent accounts:

1.

Coliections for delinquent accounts shall ba the responsibility of FES or its
agent. - .

2. The Village shall approve the Collactions process utilized by FES.
3, Failure of Members to pay charges for Competitive Relail Etectric
Services may result In loss of those products ard service; and
4. Failure to pay charges for Competitive Retall Elactic Services may result
in cancellation of the Member's contract with FES, and return the Member
to Toledo Edison's Standard Offer, ‘
Archbold Cerdification Appieation N0
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May 14 - June 3, 2021

Village of Archbold

Community Electric Aggregation Notification

Dear Resident or Small Business,

Welcome to your community’s electric aggregation program. In May 2010, members of your community voted in favor
of government aggregation, a program authorizing your local officials to purchase electricity from an electric generation
supplier certified by the Public Utilities Commission of Ohio. Your community has selected Energy Harbor to be your
electric service provider.

How You Benefit
By participating in the aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential Toledo Edison 4.79 cents per kWh May 2024 Nene
Small Business Toledo Edison 4.79 cents per kWh May 2024 None

Same Reliable Service

You will continue to receive a single, easy-to-read bill from your local electric utility with your Energy Harbor charges
included. There is no cost for enrollment, you will not be charged a switching fee, and you do not need to do anything to
participate.

Opt Out Information
You may choose to leave the program at any time, without penalty, and will NOT be charged a cancellation fee. if you
do not want to participate in the aggregation program, you must complete one of the following by the Opt Out Deadline:

= MAIL:  Return the enclosed Opt Out Reply Form
= PHOME: Call Energy Harbor at 1-866-636-3749 to opt out over the phone
= \WEB:  Enter your 10-digit Opt Out Code online at energyharhor.com/opt-aut

Opt Out Deadline
June 4 - June 24,2021

Enroliment Information

Following the opt out deadline, future bills will reflect the Energy Harbor price listed above upon your next available meter
read date, which may take up to 30-45 days. If you are not currently receiving electric generation from Energy Harbor,
your electric utility will send you a letter confirming your participation. To becorne a member of your community’s electric
aggregation program, you don’t need to take any action when this letter arrives.

Please refer to the enclosed Terms and Conditions and FAQs (reverse) for more information, Your community
encourages members with questions regarding the electric aggregation program to contact Energy Harbor directly. If

you have any questions or wish to opt out, please contact us toll-free at 1-866-636-3749, Monday - Friday, 8 am to 5 pm.

Sincerely,

Village of Archbold




How is my community able to choose a certified electric
generation supplier on my behalf?

Under government aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities Commission
of Ohio (PUCO). Residents voted to allow the community to
contract with an electric generation supplier on their behalf.
Your community has selected Energy Harbor to provide you
with exclusive pricing on your electric generation.

Who is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capable of generating
substantial carbon-free energy. Headquartered in Akron, Ohio,
the company proudly serves nearly one million residential,
commercial, and industrial customers in Ohio, Pennsylvania,
New Jersey, Maryland, lllinois and Michigan. Your community
is one of over 200 who have chosen Energy Harhor to provide
electric aggregation programs.

What does it mean to have a fixed or variable price?

This notification states if your price is fixed or variable. With a
fixed price, the price you will receive each month does not
change. With a variable price, Energy Harbor provides a set %
off discount each month regardless of the utility price. Because
the actual price per kWh charged by your utility may change
each month, your price per kwWh from Energy Harbor will also
vary, but your % discount is guaranteed to remain the same,

How will | know if | can save money in the aggregation?
You'll know you are saving money as long as your price with
Energy Harbor is lower than the utility Price to Compare (PTC)
communicated on your bill. To calculate your savings ona %
off discount, locate the PTC on your electric bill. Divide your
PTC by 100, then multiply it by the % discount (ex: 6% = 0.06)
to determine your savings per kWh. Multiply this by your total
monthly usage for an average monthly savings estimate.

Why am | receiving this letter if I'm in the aggregation?

As a current member of your community’s electric aggregatian
program, you are given the opportunity to opt out of the
program at least every three years. Whether your current
contract term with Energy Harhor, or another supplier, is
coming to an end, this is your opportunity to either opt out or
continue the benefits of the program.

What does it mean to opt out?

Opt out means that you can decide to not participate in your
community’s electric aggregation program. If you chose to opt
out via any of the methods indicated on the front of this
notification, you will not be enrolled with Energy Harbor and

will not receive further notifications until the end of the
cuwrrent term.

What happens if | do not opt out?

Whichever method you chose, you must do so by the Opt Out
Deadline, or you will be automatically included in your
community’s electric aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time. You
wiill not be charged an early termination or cancellation fee if
you choose to leave the program at later date for any reason.

What are my energy supply choices if | decide to opt out?

if you opt out or leave the program at a later date you will be
returned to your utility’s standard service offer and might not
be served under the same rates, terms, or conditions that
apply to other customers served by the electric utility. You
may also shop for an alternative generation supplier. A list of
competitive electric suppliers certified by the PUCO and their
current prices are available by calling 1-800-686-PUCO (7826).

As part of the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

For customers in Toledo Edison, The Hluminating Company,
Ohio Edison and Duke Energy your utility includes supplier
charges in the monthly budgeted amount. No action is
necessary to continue that service. However, Energy Harbor
will not automatically budget the generation portion of your
electric bill in AEP Ohio and DP&L service areas. AEP Ohio and
DP&L will continue to budget the delivery portion of your bill.
if you are currently on, or enter into, a budget billing program
with AEP Ohio or DP&L after enrolling with Energy Harbor and
have at least 10 months of usage with Energy Harbor at your
current service address, please call 1-866-636-3749, to
determine if a budget billing offer through Energy Harbor is
available in your community.

Can | still have my payment automatically deducted from my
checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is not eligible for an electric aggregation program?
Customers on a special arrangement with the utility such as
net-metering, Percentage of Income Payment Plan (PIPP), and
mercantile customers who have not provided affirmative
consent to join are not eligible for the program. Mercantile
and customers with usage greater than 700,000 kWh must
contact Energy Harbor to opt-in to the program.

What is the toll-free number for questions?
If you have any other questions, please call 1-866-636-3749,
Monday through Friday, Monday - Friday, 8 am to 5 pm,

e,




Village of Archbold OPT OUT REPLY FORM

Option 1: Do Nothing to Join OR || Option 2; Opt Out by: June 4, 2021

MAIL TO: Community Electric Aggregation Opt-Out c/o Energy Harbor, 168 £ Market St, Akron, Ohio 44308

Account Holder Signature:

Mail Return This Form
Phone 1-866-636-3749
Web energyharbor.com/opt-out

A
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Product Fixed Price

Electric Digiribution Utility ((EDU") Toledo Edison Company

Price and Length of Agreement 4.79 ¢/kWh through your May 2024 meter read
Cancellation/Terminalion Fee None

These Terms and Conditions apply 1o you because you are enrolling for electric generation service with Energy Harbor LLC ("Energy Harbor") through either (a)
affirmative consent or {b) not opling out of your community electric aggregation program. if you enroll by affinmative consent, these Terms and Conditions and the
enrollment information on the website are your Agreement (“Agreement’). If you choose to remain in the community aggregation program by not “opting-out” or
exercising the right of rescission, these Terms and Conditions and your opt-out notification are your Agreement. Please keep a copy of this Agreement for your
records.

Energy Harbor is certified by the Public Utiliies Commission of Ohio (‘PUCQO’) to offer and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (‘CRES") provider, Energy Harbor will supply the electric generation to your Electric Distribution Utility ("EDU") based on your usage. Your EDU
then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulates transmission prices and services.

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage electricity from a generation
facility to the distribution lines of the EDU. Distribution Service — Basic service for delivering electricity over a distribution system to a customer from the transmission
system.

Right of Rescission: If you do not opl-out or you give your affimative consent and are enrolled to receive generation service from Energy Harbor, your EDU will
send you a confirmation letter. You have the right to rescind your enrollment within seven (7) calendar days following the postmark date of the confirmation letter
by contacting the EDU by telephone or in writing as described in the letter. The Right of Rescission only applies when a customer switches to a generation supplier
and nol on renewal enroliments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose o opt-out of your community's
program, you will be served by your EDU's standard service offer established pursuant to section 4928 14 of the Ohio Revised Code ("ORC") unless you choose
an alternate supplier of electricity.

Eligibility: Only eligible residential and small commercial customer accounts not enrolled in the Percentage of Income Plan Program ("PIPP") may encoll in this
offer from Energy Harbor. Net-metered customers are not eligible for this offer. Energy Harbor reserves the right lo refuse enroliment to any customer with an
outstanding balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Related Charges
(‘Retail Electric Service”), specified in the table above. Your Price to Compare ("PTC’) consists of bypassable transmission, generation and transmission and
generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system.
These are the charges that you would avoid for that billing period when you switch to Energy Harbor_If your productin the table above is a % Off PTC product, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculations. In addition to Energy Harbor 's
charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community’s program, your Retail Electric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enrollment by your EDU and continue through the term indicated in the table above. The program may be terminated prior lo the term
pursuant to the terms of the master agreement between Energy Hatbor and your community for the aggregation program. Should the program be terminated, you
will be retumned to your EDU's standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation and/for
transmission charges of the EDU or lakes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation
and transmission in the PTC or other regulatory action; or (2) there is any change in any statute, rule, regulation, order, law, or tariff promulgated by any court,
governmental authority, utility, Independent System Operator ("1S0"), Regional Transmission Organization ("RTO" or other service provider, or any change in
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a notification from Energy Harbor.
This notification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact Energy Harbor to accept the new terms, this
Agreement will terminate on the dale specified in the nolices, and you may be returned to your EDU for Retail Electric Service. Alternalively, Energy Harbor may
decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be returned to your EDU for Retail Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fee. You must still pay all Energy Harbor charges through the date you are returned to your EDU or switched to another CRES provider for service.

Billing: You will receive a consolidated bill monthiy from your EDU for both your Energy Hatbor and EDU charges. If you do not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation you will be returned to your EDU as
a customer. You will remain responsible to pay Energy Harbor for any electricity used before this Agreement is cancelled, as well as any late payment charges, if
applicable. Your EDU may charge you switching fees. Energy Harbor reserves the right to convert you from consolidated billing to dual billing if such a conversion
will facilitate more timely billing, collections, and/or payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconnected
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in accordance with the EDU tariff. If you have 12 months of billing history and you are enrolled in budget billing with the EDU, you are eligible to enroll in a budget
billing program onge per year, where available. At the end of the contract term, you are responsible for payment of any outslanding balance upon final contract true
up. Energy Harbor reserves the right to adjust your monthly budget amount prior to final contract true up. if you enroll in budget billing, then choose ot to be in the
program or if you become two consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be
billed for the outstanding budget balance on your next billing cycle. Budget billing exclusive offers are not available for all aggregation programs and you will not be
automatically enrolled in an Energy Harbor budget billing exclusive offer unless explicitly stated in the opt-out notification materials you receive as part of the
program. If you meet the eligibility requirements, contact Energy Harbor to determine if an exclusive budget billing offer exists for your community, otherwise, your
EDU may be responsible for maintaining your budget billing service.

C-00048662

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor reserves the right to charge a
1.6% per month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement at any time without penalty. Customer and Energy Harbor both agree hat the following
will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminale or modify the agreement without liability if. {1)
the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or Competitive Bid Process (CBP), or other generation procurement process results in a Price to
Compare ("PTC") that is equal to o less than the comparable annualized generation and transmission rates and riders in effect as of the effective date of this
Agreement, or (2) the PUCO approves or implements a phase-in credit for generation and/or lransmission charges of the EDU or takes any other action which
affects the PTG or otherwise does not allow the EDU to reflect the full cost to procure generation and transmission in the PTC or other regulatory action. In the
event that the program is terminated, you will be returned to your EDU’s standard service offer. Upon termination with Energy Harbor and return to standard service
offer with your EDU, you may not be served under the same rales, terms, and conditions that apply to other EDU customers.

Gustomer Consent and Information Release Authorization: By choosing not to opt-out of your community’s aggregation program, or to affirmatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includes, but s not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing is salisfactory before accepting your enroliment request. This Agreement shall be considered executed
by Energy Harbor following acceptance of your enroliment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceplance
of the enroliment by your EDU.

Customer Consent to Communications: By participating in your community's aggregalion program, you agree to receive pre-recorded/artificial voice
messages calls and/or use of an automatic dialing device, text messages andfor emails from Energy Harbor or its agentsfassigns at any phone number or
email address. You agree to be responsible for any charges you may receive on that number, including standard telephone, SMS or text rmessage fees.
You may revoke this express consent at any time by calling us at 1-866-636-3749. Such revocation has no bearing on your ability to contract with Energy
Harbor.

Contract Expiration: At least every three (3) years, you will be given the opportunity to opt-out of your community's aggregation program at no cosl. You are
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions concerning the terms of service by phone at 1-866-636-3749 (toli-free) from 8 a.m. to b p.m. EST
weekdays, or in writing al Energy Harbor, 168 E Market St, Akron, OH 44308. Our web address is wuny enerayharbor.com. If your complaint is not resolved after
you have cafled your electric supplier and/or your electric utility, or for general utility information, residential and business customers may contact the Public Utifities
Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 am. to 5 p.m. EST weekdays, or al hito:lfwenw puco.ohio.gov. Hearing or speech
impaired customers may contact the PUCO via 7-1-1 (Ohio refay service). The Ohio Consumers’ Counsel (OCC) represents residential utility customers in maiters
hefore the PUCO. The OCC can be conlacted at 1-877-742-5622 (toll free) from 8 am. to 5 p.m. weekdays, or at hitp:/fwww pickocc.orq.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) months of payment history,
without charge. Energy Harbor is prohibited from disclosing a Customer's Social Security number and/or account number(s) without the Customer’s writien consent
except for Energy Harbor's collections and reporting, participating in programs funded by the universal service fund, pursuant to section 4928 52 of the Revised
Code, or assigning a customer's contract to another CRES provider. Energy Harbor's environmental disclosure slatement is available for viewing on our website
www.enerayharbor.com/disclosure-statements. You agree that Energy Harbor will make the required annual and quarterly updates to the environmental
disclosure slatement electronically on our website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights to another,
including any successor, in accordance with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility or liability for the following items that
are the responsibility of the EDU- operation and maintenance of the EDU's electrical system, any interruption of service, termination of service, or deterioration of
the EDU's service. In the event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate
account information. If said information is incorrect, Energy Harbor reserves the right to reprice the applicable account(s) or terminate the Agreement. Energy
Harbor reserves the right to return any customer to the EDU if the customer’s rate cade is changed and the account is no longer eligible for this offer. Customer
authorizes, but does not obligate, Energy Harbor to exercise customer's governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants litle and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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Experience

Village of Archbold officials are experienced in negotiating and providing for common services
for the Village. However, due to the complexity of Governmental Aggregation, the Village
selected Palmer Energy Company, to assist them in designing, implementing and maintaining
the Program.

Palmer Energy Company is a Toledo based energy consulting firm founded in 1980. Palmer
Energy was a natural gas industry pioneer by working on their customers’ behalf as an external
consultant. Purchased by Mark Frye in 1994, Palmer Energy has become a leader in unbiased
energy management and consulting. While its evolution continues alongside the energy industry,
Palmer Energy Company is dedicated to operating as an integral member of a client’s energy
management team.

Palmer Energy is also the energy consultant for The Northwest Ohio Aggregation Coalition
(NOAC). NOAC is a coalition of communities in Lucas and northern Wood Counties providing
governmental aggregation services for electric and natural gas customers within the Cities of
Maumee, Northwood, Oregon, Perrysburg, Rossford, Sylvania, Toledo and Waterville, the
Villages of Delta, Holland, Ottawa Hills and Walbridge, the Wood County Townships of Lake
and Perrysburg, and all the unincorporated township areas of Lucas County (through the Board
of County Commissioners, Lucas County, Ohio). Mark Frye, President of Palmer Energy, is
NOAC’s designated consultant and has testified on behalf of NOAC in several matters before
the Public Utilities Commission of Ohio.

Palmer Energy recently partnered with the Ohio Municipal League to help manage a natural
gas and electric program for the facilities, as well as electric and natural gas government
aggregation programs for the residents of member cities and villages. This program was
designed specifically to help cities and villages save money on their natural gas and electric
bills by utilizing the strength of group buying.

Palmer Energy Company will:

= Assist the day to day administration of program (problem resolution, press releases,
PUCO compliance, supplier liaison, contract review, etc.)

» Design and issue the Request for Proposal, analyze supplier responses and provide
recommendations for the supply agreement.

= Review customer data provided by the utility that would serve as the basis for an opt-out
notice. Provide customer service support for consumers in the Village to call for
information during the 21-day enrollment and opt out period for the Village’s
Aggregation Program.

» Respond to customer inquiries, billing questions and/or complaints. While the billing of
customers for the retail generation supply will be provided through the electric
distribution utility, Toledo Edison, and the billing process will be coordinated with
Toledo Edison by the selected supplier, for the Aggregation Group, Palmer Energy will
offer assistance as needed on behalf of the Village.

—
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x  Write and prepare reports on a quarterly/annual basis to the Village, PUCO, PUCO’s
Market Monitoring division, and the Ohio Consumers’ Counsel.

= Palmer Energy is well versed in the rules adopted by the PUCO, and is thus in a position
to ensure compliance with all applicable provisions of Section 4928.10 of the Revised
Code, and the rules adopted by the Commission pursuant thereto.

Contact information for Palmer Energy Company

Mark R. Frye, President

5577 Airport Highway, Suite 101
Toledo, Ohio 43615

419-539-9180 (Office)
419-539-9185 (Fax)

Email: mfrye@palmerenergy.com
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Competitive Retail Electric Service Affidavit
Fulton

County of :

State of

Ohio

.
N

glnm_bejﬂi%—, Affiant, being duly sworn/affirmed, hereby states that:

10.

1.

The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4905.10(A), 4911.18(A), and 4928.06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911.18, and 4928.06(F),
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process.

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

If applicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the
North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohio.

The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information

supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staff use in investigating consumer complaints.

Page 3 of 4




12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and

that he/she expects said applicant to be able to prove the same at any hearing hereof,

13. Affiant further sayeth naught.

Sworn and subscribed before me this <3 ¢ day of lae el

SO
) Month " Year
P g s/ o e,
i_j%\ 4 B ‘%c / %{’zﬁ%%@m 3 K‘&.}»“z 5
Signature of o?ﬁclal admmlste] ing oath Print Name and Title

My commission expires on ¥ €% |

Son

Kathy S. Ru?
Notary Public of Ohio
My Garmrnission Expires Feb, 7, 2025

Paged of 4




This foregoing document was electronically filed with the Public Utilities
Commission of Ohio Docketing Information System on

5/31/2022 10:40:44 AM

in

Case No(s). 10-1035-EL-GAG

Summary: In the Matter of the Application of Village of Archbold



	

