
From: Roman Bilunyk <level1trans@gmail.com>

Sent: Sunday, January 9, 2022 8:57 PM

To: David.Hicks@puco.ohio.gov

Subject: Fwd: Picture

---------- Forwarded message ---------

From: Roman Bilunyk <level1trans@gmail.com>

Date: Fri, Jan 8, 2021 at 11:02 AM

Subject: Fwd: Picture

To: <Chelsea.Fletcher@ohioa2orneygeneral.gov>

Hello Ms. Fletcher.

I was able to get an answer from ELD support team sta7ng App malfunc7on and case number is provided.

Case No 20-1700-TR-CVF (OH1532000698C).

Please let me know if there is something else I can do to help resolve this issue.

Best Regards.

Roman Bilunyk

Level One Trans Inc

cell 2673070085

level1trans@gmail.com

---------- Forwarded message ---------

From: ELDSupport <ElectronicLoggingDevice.Support@stoneridge.com>

Date: Wed, Jan 6, 2021 at 11:18 AM

Subject: Re: Picture

To: Roman Bilunyk <level1trans@gmail.com>

Dear Mr. Bilunyk,

We thank you for reaching Stoneridge EZ-ELD Email Tech Support, and we are more than happy to assist you. We

review the log dated Aug. 10, 2020, and had an edit placed successfully, however, it is not showing in the App.

Here is the Ticket Case Ref ID for the App Malfunc7on issue: ALS-53046-63598

Caller's Name: ROMAN BILUNYK

Caller's Company: LEVEL ONE TRANS INC

Designation: Owner

DOT: 2498593

Callback: 2673070085

Email: LEVEL1TRANS@GMAIL.COM

EZ-ELD Pin: EZ-ELD-900032812

EZ-ELD FW: 18.00

App Version: IOS 1.1.3

Case ID: ALS-53046-63598

2



Seq: DE53321516202183200

Please let us know if you can use an Android device, so we can see if that edit will show, since the App update is only

running for Androids, and pending still for IOS.

For more updates, and if you wish to use our service in the future, then please email us thru

eldsupport@stoneridge.com, or may call our 24/7 Technical Support hotline at 833-994-3953. We thank you for

your business!

Kind Regards,

Lauren James

EZ-ELD Customer Support Administrator

Stoneridge AEermarket, Inc.

39675 MacKenzie Drive, Suite 400

Novi, Michigan 48377

( +1 (833) 994-3953

* eldsupport@stoneridge.com

Support Webpage

Google Play Store (Official App)

Google Play Store (Updater App)

Apple App Store (Official App)

Apple App Store (Updater App)

From: Roman Bilunyk <level1trans@gmail.com>

Sent: Wednesday, January 6, 2021 10:41:47 AM

To: ELDSupport

Subject: Picture





CAUTION: This is an external email and may not be safe. If the email looks suspicious, please do not click links or open

a2achments and forward the email to csc@ohio.gov or click the Phish Alert Bu2on if available.
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