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PREPARED SUPPLEMENTAL DIRECT TESTIMONY 
OF TAMALEH L. SHAEFFER 

 
I. INTRODUCTION 1 
 2 
Q. Please state your name and business address. 3 
A. My name is Tamaleh (Tami) L. Shaeffer. My business address is 290 West 4 

Nationwide Blvd., Columbus, OH  43215. 5 
 6 
Q. By whom are you employed? 7 
A. I am employed by NiSource Corporate Services Company (“NCSC”), a 8 

management and services subsidiary of NiSource Inc. (“NiSource”) and af-9 
filiate of Columbia Gas of Ohio, Inc. (“Columbia” or the “Company”), as a 10 
Regulatory Rate Case Execution Manager in the Regulatory and Utilities 11 
Planning Department. 12 

 13 
Q. Are you the same Tamaleh L. Shaeffer who submitted Prepared Direct 14 

Testimony in this proceeding? 15 
A. Yes, I am.    16 
 17 
Q. On whose behalf are you appearing in this proceeding? 18 
A. I am appearing on behalf of Columbia Gas of Ohio in this rate proceeding. 19 
 20 
II. PURPOSE OF TESTIMONY 21 
 22 
Q. What is the purpose of your Supplemental Direct Testimony in this 23 

proceeding? 24 
A. The purpose of my Supplemental Direct Testimony is to support the fol-25 

lowing issues listed in the table below raised by Columbia in its Objections 26 
to the Staff Report that was filed in this case on May 6, 2022. My testimony 27 
also presents certain Standard Filing Requirement schedules, attached as 28 
Attachments TLS-1-S through TLS-5-S.   29 

   30 
Objection Description 
1 Staff’s Recommended Revenue Requirement (Schedule A-1) 
3.1.3 Staff’s Adjustments to the O&M Expense Exclusions 
3.1.4 Staff’s Adjustments to Annualized Labor Expense 
3.1.5 Staff’s Adjustments to Incentive Compensation 
3.1.6 Staff’s Adjustment to Annualized Employee Benefits  
3.1.7 Staff’s Adjustment to Columbia’s Headcount Complement 
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Objection Description 
3.1.8 Staff’s Adjustment to Corporate Insurance Expense 
3.1.9 Staff’s Adjustment to Normalized Uncollectible Accounts Expense 
3.1.10 Staff’s Adjustment to Safety Operations O&M Expense 
3.1.11 Staff’s Adjustment to NiSource Corporate Services Company 

(NCSC) O&M Expense Allocated to Columbia 
3.1.12 Staff’s Adjustment to Rate Case Expense 
3.1.14 Staff’s Adjustment to the Pipeline Safety Program (PSP) Expense 

Deferral Amortization 
3.1.19 Staff’s Adjustment to PUCO/OCC Assessments, specifically the 

Regulatory Assessment Rider (RAR) 
3.1.21 Staff’s Adjustment to Other Revenues 
3.1.22 Staff’s Adjustment to Out-of-Period Expenses 
5.1.3 Sixth Revised Sheet No. 6, Section 2 – Metering and Billing 5 Pay-

ment of Bills 
5.1.5 Fourth Revised Sheet No. 13, Section 4 – General 6 Miscellaneous 

Charges (d) late payment charges 
7.1 Sheet No. 30b, Regulatory Assessment Rider 
  

Q. What Standard Filing Requirement schedules have been included in 1 
your Attachments? 2 

A. Standard Filing Requirement schedules, attached as Attachments TLS-1-S 3 
through TLS-6-S, are listed in the table below. 4 

 5 
Attachment Description 
TLS-1-S Schedules A-1-S and A-2-S 
TLS-2-S Schedule C-1-S 
TLS-3-S Schedules C-2-S and C-2.1-S 
TLS-4-S Schedules C-3-S and C-3.1-S through C-3.38-S 
TLS-5-S Schedule C-8-S 
TLS-6-S Schedule C-9-S and C-9.1-S 
  

Q. Please describe the difference between Staff’s Schedule A-1, C-1, C-2 and 6 
C-3 and Columbia’s Schedules A-1-S, C-1-S, C-2-S, and C-3-S. 7 

A. Columbia’s Schedules A-1-S, C-1-S, C-2-S, C-2.1-S, and C-3-S differ from 8 
Staff’s proposed schedules as the company has updated its test year Unad-9 
justed Revenues and Expenses to reflect twelve-months actual, rather than 10 
the three-months actual and nine-months projected test year utilized by 11 
Staff. In addition, Columbia’s adjustments to Operating Revenues, Opera-12 
tions and Maintenance Expense, Depreciation and Amortization Expense, 13 
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Taxes Other Than Income, Income Tax, Rate Base, and Rate of Return differ 1 
from Staff’s proposal, which are supported by the following schedules: 2 

  3 
Schedule Description 
B-1-S Date Certain Rate Base (March 31, 2021) 
C-3.1-S Annualized Base, Regulatory Assessment Rider (RAR), Infra-

structure Replacement Rider (IRP) and Capital Expenditure Plan 
(CEP) Rider Revenues 

C-3.2-S Annualized Default Sales Service (DSS) Gas Cost Revenue 
C-3.3-S Elimination of Non-Traditional Revenue 
C-3.4-S Elimination of O&M Expense Riders Revenue 
C-3.5-S Elimination of Tax Expense Riders Revenue 
C-3.6-S Elimination of Infrastructure Development Rider (IDR) Base 

Revenue 
C-3.7-S Elimination of IDR Other Gas Department Revenue (OGDR) 
C-3.8-S Elimination of Unbilled Revenue 
C-3.10-S Annualized Gas Cost Expense 
C-3.11-S Elimination of Fuel Used in Company Operations  
C-3.12-S Elimination of O&M Tracker Expenses 
C-3.13-S O&M Expense Exclusions 
C-3.14-S Annualized Labor Expense 
C-3.15-S Normalized Incentive Compensation Expense 
C-3.16-S Annualized Employee Benefits Expense 
C-3.17-S Adjustment for Columbia Headcount Complement 
C-3.18-S Annualized Corporate Insurance Expense 
C-3.19-S Normalized Uncollectible Accounts Expense 
C-3.20-S Safety Operations O&M Expense Adjustments 
C-3.21-S NCSC O&M Expense Adjustment 
C-3.22-S Rate Case Expense Adjustment 
C-3.25-S Environmental Remediation Expense Deferral Amortization 
C-3.26-S Pipeline Safety Program (PSP) Expense Deferral Amortization 
C-3.27-S COVID-19 Deferral Amortization 
C-3.28-S Annualized Depreciation and Amortization Expense 
C-3.29-S Annualized Post-In-Service Carrying Charges  
C-3.30-S Payroll Taxes Adjustment 
C-3.31-S Property Tax Adjustment 
C-3.32-S Elimination of State Income Tax Expense 
C-3.33-S Elimination of Distribution and Excise Tax Expense 
C-3.34-S PUCO & OCC Tax Adjustment 
C-3.35-S Federal Statutory Deductions Adjustment 
C-3.36-S Adjustment to Other Revenues 
C-3.37-S Adjustment to Interest on Customer Deposits 
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Schedule Description 
C-3.38-S Out-of-Period Expenses Adjustment 
C-8-S Rate Case Expense 
   

 Columbia’s adjustments to Schedules C-3.1-S (Annualized Revenues), C-1 
3.2-S (Annualized DSS Gas Cost Revenue), and related Schedule C-3.10-S 2 
(Annualized DSS Gas Cost Expense), are supported by the updates to work 3 
paper WPC-3.1a-S which agrees to Columbia’s Schedule E-4.1-S (Revenue 4 
at Current Rates). Changes made to Schedule E-4.1-S are explained in the 5 
Supplemental Direct Testimony of Columbia witness Feingold.  6 

 7 
 Columbia’s adjustments to Schedules B-1-S (Rate Base), C-3.28-S (Depreci-8 

ation and Amortization Expense), C-3.27-S (COVID-19 Deferral) and C-9 
3.29-S (Post In-Service Carrying Charges) are described in the Supple-10 
mental Direct Testimony of Columbia witness Gore. 11 

 12 
 Columbia’s adjustment to Schedule C-3.12-S (Elimination of O&M Tracker 13 

Expenses) is described in the Supplemental Direct Testimony of Columbia 14 
witness Poe, specifically the funding for the WarmChoice® program. 15 

 16 
 Columbia’s adjustments to Schedules C-3.14-S, C-3.15-S, and C-3.21-S, spe-17 

cifically incentive compensation, also referred to as Short-Term Incentive 18 
Compensation (“STI”), as it relates to financial metrics are described in the 19 
Supplemental Direct Testimony of Columbia witness Cartella. Witness Car-20 
tella’s Supplemental Direct Testimony also provides explanation and sup-21 
port for the test year (2021), and 2022 known and measurable wage and 22 
merit increases, as well as hourly / annual base salary increases. 23 

 24 
 Columbia’s adjustment to Schedule C-3.20-S (Safety Operations Adjust-25 

ment) on Cross Bores and Field/Safety Training is described in the Direct 26 
and Supplemental Direct Testimony of Columbia witnesses Tustin and 27 
Ayers, respectively. 28 

 29 
 Columbia’s adjustment to Schedule C-3.25-S (Environmental Remediation 30 

Expense Deferral Amortization) is described in the Supplemental Direct 31 
Testimony of Columbia witnesses Okin and Gore. 32 

 33 
 Columbia’s adjustment to the Annual PSP O&M Expense on Schedule C-34 

3.26-S is described in the Supplemental Direct Testimony of Columbia wit-35 
ness Thompson. 36 
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 1 
 Columbia’s adjustments to Schedules C-3.30-S (Annualized Payroll Taxes), 2 

C-3.31-S (Annualized Property Taxes), C-3.32-S (Elimination of State In-3 
come Tax Expense), C-3.33-S (Elimination of Distribution and Excise Tax 4 
Expense), C-3.35-S (Federal Statutory Deductions Adjustment), and C-4 5 
and C-4.1 (Adjusted Jurisdictional Federal Income Taxes) are described in 6 
the Supplemental Direct Testimony of Columbia witness Harding. 7 

 8 
III. COLUMBIA OBJECTION 1 - STAFF’S RECOMMENDED REVENUE 9 

REQUIREMENT (SCHEDULE A-1) 10 
 11 
Q. Why does Columbia object to Staff’s proposed revenue requirement 12 

(Schedule A-1)? 13 
A. This objection is made in recognition that Staff’s recommended revenue 14 

requirement increase range of $35,197,000 to $57,554,000 set forth on 15 
Schedule A-1 must be updated if the Commission accepts Columbia’s 16 
Objections to the Staff Report that have an impact on the Adjusted 17 
Operating Income, Rate Base, and Rate of Return. Failure to update this 18 
schedule will result in an understatement of the revenue requirement 19 
increase that Columbia is entitled to based on the appropriate levels of 20 
Operating Income, Rate Base, and Rate of Return noted in Columbia’s 21 
Objections. In addition, Staff did not properly utilize the appropriate 22 
Operating Revenues in its calculation of the percentage of increase to total 23 
revenue. Staff’s calculation inappropriately utilized the pro forma revenue 24 
rather than current adjusted operating revenue (Line 10 of Schedule A-1). 25 
After correcting the formula, the Company’s Application increase is 26 
27.07%, with Staff’s recommended lower bound increase being 4.14%, and 27 
Staff’s upper bound increase of 6.77%. 28 

 29 
Q. Why would the failure to update Schedule A-1 in recognition of changes 30 

to Adjusted Operating Income, Rate Base, and Rate of Return result in an 31 
understatement of the revenue requirement increase to which Columbia 32 
is entitled? 33 

A. Staff’s Schedule A-1 provides determination of its recommended revenue 34 
requirement increase, referred to as the “Revenue Deficiency,” through 35 
multiplication of the “Operating Income Deficiency” by the “Gross 36 
Revenue Conversion Factor.” The Revenue Deficiency is determined by 37 
comparing the “Required Operating Income,” which is determined though 38 
multiplication of Rate Base by Staff’s Recommended Rate of Return, to the 39 
“Current (Adjusted) Operating Income.” Columbia has filed objections that 40 



 6 

will result in a change in Current (Adjusted) Operating Income, Rate Base, 1 
and Rate of Return. The Commission’s acceptance of these Objections 2 
would result in a reduction to Staff’s Current (Adjusted) Operating Income, 3 
an increase in Rate Base, and an increase in the Recommended Rate of 4 
Return, producing an increase in the Revenue Deficiency needed to 5 
produce the required revenue. Accordingly, Staff’s Schedule A-1 needs to 6 
be updated to reflect changes resulting from the Commission’s acceptance 7 
of any of Columbia’s Objections that impact Current (Adjusted) Operating 8 
Income, Rate Base, or Rate of Return to avoid an understatement of the 9 
amount to which Columbia is entitled. Supplemental Direct Testimony 10 
Attachment TLS-1-S herein provides an updated Supplemental Schedule A-11 
1, identified as Schedule A-1-S, that sets forth the overall impact of 12 
Columbia’s Objections.  13 

 14 
IV. COLUMBIA OBJECTION 3.1.3 – STAFF’S ADJUSTMENTS TO O&M 15 

EXPENSE EXCLUSIONS (SCHEDULE C-3.13) 16 
 17 
Q. What adjustments did Staff recommend to Schedule C-3.13, O&M 18 

Expense Exclusions? 19 
A. Staff’s adjustment to Columbia’s O&M expenses removed lobbying costs, 20 

donations to churches, and the purchase of a storage shed. 21 
 22 
Q. Do you agree with Staff’s recommended adjustments to Schedule C-3.13, 23 

O&M Expense Exclusions? 24 
A. No, I do not, as Staff’s adjustment included the removal of an expense that 25 

occurred prior to the test year, costs that were reclassified within the test 26 
year, or removed from the Cost of Service in the Company’s March 31, 2022 27 
actual update. 28 

 29 
 Please see Attachment TLS-4-S, Schedule C-3.13-S, including supporting 30 

work papers WPC-3.13a-S through WPC-3.13j-S, as well as Attachment 31 
TLS-7-S for a summary listing and supporting documentation of the items 32 
described below. 33 

 34 
� Staff’s lobbying adjustment of $78,000 does not recognize the accounting 35 

entries recorded in the test year to move the above-the-line lobbying 36 
costs to below-the-line included in Columbia’s update to actuals, and 37 
therefore are not included in Columbia’s test year O&M expense. Addi-38 
tionally, any other findings of above-the-line lobbying expenses were 39 
removed from the Company’s Cost of Service in its actual update.  40 
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� Staff’s removal of a storage shed purchased in the amount of $6,519 re-1 
moves an expense that occurred outside of the test year. As explained in 2 
Columbia’s response to Staff Request Set 1, No. 131 (included in Attach-3 
ment TLS-8-S), the purchase of the shed was recorded to O&M expense 4 
on Columbia’s books in December 2020. This is further evidenced in Co-5 
lumbia’s actual Cost of Service update, which did not include the cost 6 
of the storage shed. 7 

� Staff’s removal of a donation to a church in the amount of $161 removes 8 
an expense that occurred outside of the test year. As explained in Co-9 
lumbia’s response to Staff Request Set 1, No. 121, the donation was rec-10 
orded to O&M expense on Columbia’s books in November 2020. This is 11 
further evidenced in Columbia’s actual Cost of Service update, which 12 
did not include the cost of this donation. 13 

� Staff’s removal of a donation to a church in the amount of $160 recorded 14 
to O&M Expense in January 2021 was excluded from the Cost of Service 15 
in the Company’s actual update, and included in Attachment TLS-4-S, 16 
Schedule C-3.13-S, and supporting work paper WPC-3.13h-S. 17 

 18 
V. COLUMBIA OBJECTION 3.1.4 – STAFF’S ADJUSTMENTS TO ANNU-19 

ALIZED LABOR EXPENSE (SCHEDULE C-3.14) 20 
 21 
Q. Why does Columbia object to Staff’s proposed adjustments to Labor 22 

O&M Expense for Columbia Gas of Ohio employees?  23 
A. Columbia objects to Staff’s use of the number of full-time Columbia Gas of 24 

Ohio employees and average hourly rates as of October 2021, as well as the 25 
calculation of normalized part-time, overtime, and premium pay, as this 26 
recommendation disregards the test year end (December 2021) employee 27 
level and the annualization of the labor for the test year end employees. 28 
Staff’s position is not reflective of Columbia’s on-going known and 29 
measurable labor O&M expense. 30 

 31 
Q. Please explain the adjustment to Labor O&M Expense for Columbia Gas 32 

of Ohio employees proposed by Staff. 33 
A. Staff’s adjustment to labor O&M expense for Columbia Gas of Ohio 34 

employees comprised the following:  35 
1) Active Full-Time Columbia Gas of Ohio Employees’ Labor based on 36 
straight-time pay (in other words, the regular active, non-productive, and 37 
vacation hours/pay reflected on an employee’s paycheck) for the month of 38 
October 2021, which was utilized to derive an average hourly rate. Staff 39 
then multiplied the calculated hourly rates for each full-time employee by 40 
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a traditional 40 hour work week, and 52 weeks in a year, to arrive at a 1 
calculated annual level of labor cost;  2 
2) Active Part-Time Columbia Gas of Ohio Employees’ Labor utilizing a 3 
normalized level of costs utilizing a historical three-year average of 4 
straight-time pay for the period 2019 to 2021, with 2021 having been 5 
calculated by Staff utilizing year-to-date October 2021 straight-time pay for 6 
part-time employees divided by 10 months, and multiplied by 12 to arrive 7 
at an annual level of labor cost for the test year; and  8 
3) Overtime and Premium Pay Labor for Active Full and Part-Time 9 
Columbia Gas of Ohio Employees applying a historical three-year average 10 
for overtime and premium pay for the period 2019 to 2021, with 2021 11 
calculated by Staff utilizing year-to-date October 2021 overtime and 12 
premium pay divided by 10 months, and multiplied by 12 to arrive at a 13 
calculated test year annual level of overtime and premium labor cost. 14 
 15 

Q. Does Staff’s use of hourly rates for the month of October 2021 for active 16 
full-time Columbia Gas of Ohio employees provide an understatement 17 
of Columbia’s Labor O&M Expense, and if so, how? 18 

A. Staff’s approach incorrectly assumes that all full-time Columbia Gas of 19 
Ohio employees are paid hourly. This creates an understatement of labor 20 
for employees who are paid salary rather than hourly as salaried employees 21 
are not required to separately identify overtime hours in the time reporting 22 
system. For instance, when a salaried employee who is paid $100,000 works 23 
50 hours in a week rather than the traditional 40 hours, the employee 24 
recognizes all 50 hours as straight-time (regular hours worked) as there is 25 
no pay differential for salaried employees for overtime hours worked. In 26 
other words, overtime hours for salary employees are considered straight-27 
time pay. In this example, and utilizing Staff’s approach of calculating an 28 
hourly rate to annualize labor, the salaried employee’s hourly rate for the 29 
50-hour work-week was $38.46 per hour ($100,000 / 52 weeks / 50 hours) 30 
opposed to $48.08 per hour for a 40 hour work-week. In this scenario Staff’s 31 
calculation included a gross annual labor cost for the employee of 32 
approximately $79,997, rather than the employee’s annual base salary of 33 
$100,000. Staff’s incorrect use of straight-time pay to calculate an hourly rate 34 
for active full-time employees incorrectly minimizes the actual on-going 35 
known and measurable expense that Columbia will experience for salaried 36 
employees. 37 

 38 
Second, by utilizing actual straight-time employee pay for a chosen month 39 
in the test year, Staff’s adjustment additionally improperly reflects any 40 
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timing that occurs with an employee’s paycheck during the month such as 1 
the hire date for a new employee, effective date of a job promotion, 2 
vacancies, etc., and timing for when an employee’s paycheck is issued. For 3 
example, using Staff’s selection of October 2021, for a new full-time 4 
employee who is paid bi-weekly hired on October 4, 2021, Staff’s use of 5 
straight-time pay has included only 10 days of the employee’s labor for the 6 
days worked from October 4 through October 15 and paid in the 7 
employees’ paycheck issued on October 29, rather than annual on-going 8 
known and measurable level of expense (i.e. annual base salary) for the 9 
employee.  10 

 11 
Staff’s approach of calculating an annual level of labor for active full-time 12 
employees utilizing a straight-time hourly pay method creates an 13 
understatement of the Company’s on-going known and measurable labor, 14 
and does not take into account the annual base salaries to be paid to 15 
Columbia’s active employees at the end of the test year, December 31, 2021, 16 
provided in CONFIDENTIAL Staff Request Set 1, No. 9, and included in 17 
Columbia’s actual Cost of Service update, and herein Attachment TLS-4-S, 18 
Schedules C-3.14-S supported by CONFIDENTIAL work papers WPC-19 
3.14a-S through WPC-3.14f-S, and employee levels shown in Attachment 20 
TLS-6-S, Schedule 9.1-S, Pages 2 through 9.  21 
 22 

Q. Are there other ways that Staff’s use of hourly rates for the month of 23 
October 2021 for active full-time Columbia Gas of Ohio employees 24 
provides an understatement of Columbia’s Labor O&M Expense? 25 

A. Yes. Staff’s proposal also removes any annualization of actual union wage 26 
or merit increase increases for the full-time employees that occurred during 27 
the normalization period, including the test year, as well as removes the 28 
known and measurable union wage and merit increase that went into effect 29 
during the first quarter of 2022. Please see the Supplemental Direct 30 
Testimony of Columbia witness Cartella providing supporting 31 
documentation for communication to employees of the 2021 and 2021 wage 32 
and merit increases.  33 
 34 
In addition, Staff’s position removes the hourly / base wage increase for the 35 
Toledo Union (Utility Workers Union of America No. 349) effective on 36 
January 20, 2022, supported by the Supplemental Direct Testimony of 37 
Columbia witness Cartella and reflected in Columbia’s March 31, 2022 38 
actual Cost of Service update, as well as included in Attachment TLS-4-S 39 
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supported by Schedule C-3.14-S and CONFIDENTIAL work paper WPC-1 
3.14f.  2 
 3 
Finally, Staff did not provide an explanation as to why it treated full-time 4 
Columbia Gas of Ohio employees’ labor differently from its position on 5 
NiSource Corporate Services Company employee’s labor allocated to 6 
Columbia, discussed later in my Supplemental Direct Testimony, and is 7 
therefore inconsistent in its labor expense recommendation. 8 
 9 

Q. Does Staff’s recommended normalization of active part-time Columbia 10 
Gas of Ohio employees labor provide an understatement of Columbia’s 11 
Labor O&M Expense, and if so, how? 12 

A. Staff’s proposed use of straight-time pay improperly reflects any timing 13 
that occurs with an employee’s paycheck during the month / period such 14 
as the hire date for a new employee, effective date of a job promotion, 15 
vacancies, etc., and timing for when an employee’s paycheck is issued as 16 
previously discussed. The straight-time pay method creates an 17 
understatement of the Company’s on-going known and measurable labor, 18 
and does not take into account the annual base salaries to be paid to 19 
Columbia’s active employees at the end of the test year, December 31, 2021, 20 
as documented above. Note, Columbia’s payroll files provide an annual 21 
base salary for all employees – full and part-time – as hourly rates are 22 
translated by the Payroll Department to an annual base salary in the payroll 23 
information provided in Attachment TLS-4-S, Schedule C-3.14-S, and 24 
supporting work paper WPC-3.14e-S.  25 

 26 
Staff’s proposal also removes any annualization of actual union wage or 27 
merit increase increases for the part-time employees that occurred during 28 
the normalization period, including the test year. Staff’s position 29 
additionally removes the known and measurable union wage and merit 30 
increase that went into effect during the first quarter of 2022.  31 
 32 
Lastly, Staff has not provided an explanation as to why part-time Columbia 33 
Gas of Ohio employee labor should be treated differently from full-time 34 
employee labor. Staff did not treat part-time NiSource Corporate Services 35 
Company employee’s differently from full-time employees in its position 36 
to labor allocated to Columbia and Staff’s position is therefore inconsistent 37 
in its labor expense recommendation.  38 
 39 
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Columbia’s proposed basis to reflect annual base salaries for all (full and 1 
part-time) Columbia Gas of Ohio active employees at the end of the test 2 
year, December 31, 2021, and any post-test year known and measurable 3 
wage / merit increases, is reasonable, logical, supported by the evidence in 4 
this case, and consistent with the methodology approved in the Company’s 5 
last base rate case, Case No. 08-0072-GA-AIR. 6 

 7 
Q. Does Staff’s recommended normalization of overtime and premium pay 8 

labor for active full-time and part-time Columbia Gas of Ohio employees 9 
provide an understatement of Columbia’s Labor O&M Expense, and if 10 
so, how? 11 

A. Staff’s proposed use of historical overtime and premium pay improperly 12 
reflects any timing that occurs with an employee’s paycheck during the 13 
month / period such as the hire date for a new employee, effective date of a 14 
job promotion, vacancies, etc., and timing for when an employee’s 15 
paycheck is issued. This method also creates an understatement of the 16 
Company’s on-going known and measurable annualized level of overtime 17 
and premium pay labor as it does not consider annual wage / merit 18 
increases paid to Columbia’s active employees during the normalization 19 
period, including the test year. Staff’s position additionally excludes the 20 
known and measurable union wage and merit increase that went into effect 21 
during the first quarter of 2022. Please see the Supplemental Direct 22 
Testimony of Columbia witness Cartella providing supporting 23 
documentation for communication to employees of the 2021 and 2021 wage 24 
and merit increases.  25 

 26 
Columbia’s proposed level of normalized historical three-year overtime 27 
and premium pay based on a ratio to gross payroll that is applied to the 28 
annualized adjusted test year end pro forma base salaries presented in the 29 
Company’s actual Cost of Service update, is reasonable, logical, supported 30 
by the evidence in this case, and consistent with the overtime and premium 31 
pay methodology approved in the Company’s last base rate case, Case No. 32 
08-0072-GA-AIR. 33 

 34 
Q. Are there any other changes that have been made to the Columbia Gas of 35 

Ohio employees’ labor annualization calculation that you would like to 36 
address? 37 

A. Yes. Staff’s position on recovery of labor O&M expense for Columbia Gas 38 
of Ohio employees does not reflect the update to the Labor O&M 39 
Experience Factor reflected in Columbia’s actual Cost of Service update, as 40 
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well as in Attachment TLS-4-S. Please see Attachment TLS-9-S, providing a 1 
copy of OCC Interrogatory Set 8, No. 24 explaining the update to the 2 
Columbia and NCSC Labor O&M Experience Factors to properly reflect the 3 
termination of the PSP Expense Deferral.  4 

 5 
VI. COLUMBIA OBJECTION 3.1.5 – STAFF’S ADJUSTMENTS TO INCEN-6 

TIVE COMPENSATION (SCHEDULE C-3.15) 7 
 8 
Q. Why does Columbia object to Staff’s proposed removal of incentive 9 

compensation, or STI, related to financial metrics? 10 
A. Please see the Supplemental Direct Testimony of Columbia witness Cartella 11 

for additional support on the goals and benefits of STI.  12 
 13 
Q. How much of the STI in the Company’s last base rate case, Case No. 08-14 

0072-GA-AIR, was attributed to financial performance? 15 
A. As shared in the Supplemental Direct Testimony of Columbia witness Gore, 16 

and per the Company’s response to OCC Interrogatory Set 1, No. 28 17 
(Attachment JTG-8-S) the entirety of the incentive program in the 18 
Company’s last base rate case was related to the financial performance of 19 
the parent company. 20 

 21 
Q. Does Staff’s position provide additional adjustments to Columbia’s 22 

proposed level of STI? If yes, please explain. 23 
A. Yes. Staff’s basis level of STI recovery for Columbia was the amount of STI 24 

paid in the test year (February 2021) multiplied by the ratio of performance 25 
goals related to non-financial metrics. The STI payout awarded to 26 
employees in 2021 was based on the number of Columbia Gas of Ohio 27 
employees in calendar year 2020 and their base salaries, plus overtime for 28 
hourly employees, multiplied by a performance ratio. As such, Staff’s 29 
adjustment not only removes the portion of STI related to the Company’s 30 
financial metrics, but also excludes STI awarded to employees who were 31 
hired during the test year, and eliminates any increase in STI associated 32 
with an employee’s base salary increase, including the wage and merit 33 
increases, that occurred in the test year. 34 

  35 
Q. Does Staff’s position on STI for Columbia Gas of Ohio employees 36 

provide an understatement of Columbia’s STI O&M Expense, and if so, 37 
how? 38 

A. Staff’s position on STI is not based on the number of employees in Colum-39 
bia’s test year, or employee’s performance in 2021, which was awarded in 40 
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the first quarter of 2022. As the pay-out of STI is based on the number of 1 
employees during the calendar year, and employees’ annual base salary 2 
plus overtime for hourly employees, it is appropriate to reflect any changes 3 
in employee levels and base salaries.  4 

 5 
Q. Has Columbia made any changes to its adjustment to STI expense in 6 

Attachment TLS-4-S (Schedule C-3.15-S)? 7 
A. Yes. Columbia has revised its STI adjustment included in Attachment TLS-8 

4-S, Schedule C-3.15-S, to reflect the amount of STI paid to active Columbia 9 
Gas of Ohio employees in 2022 for calendar year 2021 performance (e.g., the 10 
test year in this case). Additionally, included with my testimony is CONFI-11 
DENTIAL Attachment TLS-10-S providing the payroll support for the STI 12 
paid to active Columbia Gas of Ohio employees in February and March 13 
2022. 14 

 15 
Q. Are there any other changes that have been made to the Columbia Gas of 16 

Ohio employees’ STI that you would like to address? 17 
A. Yes. Staff’s position on recovery of STI applies the NCSC Labor O&M 18 

Experience Factor filed in the Company’s Application, and does not reflect 19 
the revised NCSC Labor O&M Experience Factor presented in Columbia’s 20 
actual Cost of Service update, as well as in Attachment TLS-4-S. Please see 21 
Attachment TLS-9-S for explanation as previously referenced in my 22 
testimony.  23 

 24 
VII. COLUMBIA OBJECTION 3.1.6 – STAFF’S ADJUSTMENTS TO ANNU-25 

ALIZED EMPLOYEE BENEFITS (SCHEDULE C-3.16) 26 
 27 
Q. Why does Columbia object to Staff’s proposed use of twelve-months 28 

ended October 2021 actual expenses for Columbia Gas of Ohio 29 
employee’s benefits? 30 

A. Columbia objects to the use of actual twelve-months ended October 2021 31 
employee benefits expense, including pension and Other Post-Employment 32 
Benefits (OPEB), as Staff’s proposal does not recognize the increase in 33 
employee insurance and thrift (401K) plan expense associated with the 34 
increase in Columbia’s headcount included in Columbia’s actual Cost of 35 
Service update and herein Attachment TLS-6-S, specifically Schedule C-9.1, 36 
Pages 2 through 9, along with base salary wage and merit increases 37 
supported by witness Cartella. Staff’s position also does not recognize the 38 
on-going known and measurable change to pension expense that is 39 
anticipated to occur beyond the test year, nor does it reflect a position of 40 
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negative non-cash expense for OPEB medical, group life, and FAS 112 1 
detailed in the Direct and Supplemental Direct Testimonies of Columbia 2 
witness Gore. Staff’s recommendation is not reflective of Columbia’s on-3 
going known and measurable level of employee benefits O&M expense that 4 
will be experienced beyond the test year as supported by the studies 5 
prepared by the Company’s actuary Aon and Alight Solutions, referred to 6 
as Aon, provided in response to CONFIDENTIAL Staff Request Set 1, No. 7 
58, which has been included as CONFIDENTIAL Attachment TLS-11-S.  8 

 9 
Q. Does Staff’s position on employee insurance plans provide an 10 

understatement of Columbia’s Employee Benefits O&M Expense, and if 11 
so, how? 12 

A. Yes. By not reflecting the annual on-going known and measurable pro 13 
forma level of employee insurance plans expense supported by the studies 14 
produced by Aon, Staff not only has removed costs associated with test year 15 
headcount increases, but has also removed any anticipated increase in 16 
employee insurance plans to occur beyond the test year (see 17 
CONFIDENTIAL Attachment TLS-11-S). NiSource has consistently 18 
contracted with reputable national actuarial firms to determine estimates of 19 
future costs in accordance with universal actuarial standards of practice. 20 
The process of forecasting past claims experience into the future takes into 21 
account plan designs, trends, and group credibility. These various 22 
processes are widely accepted within the insurance market as the actuarial 23 
standard to establishing budget and plan premium levels that are 24 
appropriate to cover future risks, and accordingly, Columbia maintains its 25 
position of utilizing the known and measurable calendar year 2022 26 
anticipated expense projections per Aon’s studies. 27 

 28 
Q. Does Staff’s position on pension provide an understatement of 29 

Columbia’s Employee Benefits O&M Expense, and if so, how? 30 
A. Yes. As previously explained, Staff’s position on the level of pension 31 

expense to be recovered in base rates does not reflect the known and 32 
measurable expense amount anticipated to occur beyond the test year as 33 
evidenced in the actuarial studies (CONFIDENTIAL Attachment TLS-11-34 
S), nor does Staff recognize the volatility in pension expense that has 35 
occurred in recent years as shown below.  36 

 37 
Year Pension Expense 

2018 - Actual $1,501,585 
2019 - Actual $5,028,429 
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2020 - Actual $849,303 
2021 - Actual ($220,227) 
2022 – Projected^ ($781,058) 
^ Attachment TLS-4-S, Schedule C-3.16a-S sup-
ported by Aon and Alight Solutions actuarial 
studies provided in CONFIDENTIAL Attach-
ment TLS-11-S. 
 

Per Columbia’s Staff Report Objection 2.1.4.4 and the Supplemental Direct 1 
Testimony of Columbia witness Gore, the Company maintains its position 2 
to continue its deferral of pension expense and requests the baseline of the 3 
deferral to be established based on the on-going known and measurable pro 4 
forma calendar year 2022 level of expense (as shown in Attachment TLS-6-5 
S, Schedule C-3.16-S supported by work paper WPC-3.16a-S).  6 

 7 
Q. Does Staff’s position on OPEB and FAS 112 provide an understatement 8 

of Columbia’s Employee Benefits O&M Expense, and if so, how? 9 
A. Yes. As supported by the Direct and Supplemental Direct Testimony of 10 

Columbia witness Gore, the net negative (credit) OPEB medical, group life 11 
(service and non-service), and FAS 112 benefits costs are the product of non-12 
cash events. Accordingly, Columbia maintains its position to reflect a cost 13 
recovery level of zero ($0) as included in the March 31, 2022 actual update, 14 
and herein Attachment TLS-6-S, Schedule C-3.16-S. 15 

 16 
Q. Does Staff’s position on the thrift plan provide an understatement of 17 

Columbia’s Employee Benefits O&M Expense, and if so, how? 18 
A. Yes. Thrift plan expense is the Company’s contribution match to an 19 

employee’s 401K computed as a percentage of the employee’s base salary. 20 
As previously discussed, Staff’s position does not include the increase in 21 
Columbia’s headcount, nor the base salary wage and merit increases, that 22 
occurred in the test year, and therefore does not represent Columbia’s on-23 
going level of thrift plan expense. Columbia maintains its position to reflect 24 
the anticipated on-going known and measurable level of expense projected 25 
by Aon for calendar year 2022. 26 

 27 
Q. Are there any other changes that have been made to the Columbia Gas of 28 

Ohio employees’ benefits that you would like to address? 29 
A. Yes. Columbia has updated its Labor O&M Experience Factor utilized in 30 

the derivation of the amount of benefits costs transferred to the balance 31 
sheet as presented in Columbia’s actual Cost of Service update, as well as 32 
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in Attachment TLS-4-S. Please see Attachment TLS-9-S for explanation as 1 
previously referenced in my testimony.  2 

 3 
VIII. COLUMBIA OBJECTION 3.1.7 – STAFF’S ADJUSTMENTS TO CO-4 

LUMBIA HEADCOUNT COMPLEMENT (SCHEDULE C-3.17) 5 
 6 
Q. Why does Columbia object to Staff’s proposal to remove Columbia’s 7 

headcount complement adjustment? 8 
A. Columbia objects to Staff’s proposal to remove Columbia’s headcount 9 

complement adjustment as Staff’s approach disregards the known and 10 
measurable annualization of labor, incentive (STI), benefits, vehicle 11 
overhead clearing, and payroll tax expenses that will be experienced for 12 
employees who were hired between April 1, 2021, and December 31, 2021, 13 
as well as positions anticipated to be hired prior to the implementation of 14 
rates of this case. 15 

 16 
Q. Does Staff’s position to remove the headcount complement adjustment 17 

for Columbia Gas of Ohio positions provide an understatement of Labor 18 
and Labor-Related O&M Expenses, and if so, how? 19 

A. Yes. For the reasons discussed previously in my testimony, and in 20 
Columbia’s Objection 3.1.4, 3.1.5, and 3.1.6, Staff’s position on Labor and 21 
Labor-Related O&M Expenses in this case is not reflective of the annual and 22 
on-going test year, and known and measurable, employee level for 23 
Columbia Gas of Ohio. As shown in Attachment TLS-6-S, Schedule C-3.17-24 
S supported by work paper WPC-3.17a-S, all but three of the forty-seven 25 
positions that were anticipated to be hired during the test year were filled 26 
prior to December 31, 2021. Of the three remaining positions, two have been 27 
filled with hire dates having occurred in February and March 2022, and the 28 
remaining position is anticipated to be hired in the second quarter of 2022, 29 
prior to the effective date of new base rates from this proceeding. As a result 30 
of reflecting labor utilizing payroll as of October 2021, Staff has 31 
inappropriately excluded the annualized labor and labor-related O&M 32 
expenses of Columbia’s headcount complement positions. 33 

 34 
IX. COLUMBIA OBJECTION 3.1.8 – STAFF’S ADJUSTMENTS TO COR-35 

PORATE INSURANCE EXPENSE (SCHEDULE C-3.18) 36 
 37 
Q. Why does Columbia object to Staff’s adjustment to Corporate Insurance 38 

Expense? 39 
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A. Columbia objects to Staff’s recommendation as the adjustment includes 1 
out-of-period true-up invoices for the 2020 Travel Accident Policy and 2 
Medical Stop Loss Policy, and does not reflect the latest known 2021 / 2022 3 
Annual Premiums and allocations provided in Columbia’s March 31, 2022 4 
actual update. 5 

 6 
Q. Please explain how the Travel Accident and Medical Stop Loss true-ups 7 

are out-of-period. 8 
A. The true-ups for travel accident and medical stop loss insurance relate to 9 

the 2020 policy for claims incurred from 2019 through 2020 per the invoices 10 
provided in Columbia’s response to CONFIDENTIAL Staff Request Set 1, 11 
No. 33, Attachment A and Attachment F, respectively, included herein as 12 
CONFIDENTIAL Attachment TLS-12-S. The 2020 true-ups are unrelated to 13 
the latest known 2021 Annual Travel Accident and Medical Stop Loss 14 
Policy Premiums provided in Columbia’s March 31, 2022 actual update and 15 
shown in Attachment TLS-6-S, Schedule C-3.18-S supported by work 16 
papers WPC-3.18b-S and WPC-3.18c-S. Accordingly, Columbia’s 17 
adjustment included in its actual Cost of Service update, and herein 18 
Attachment TLS-6-S, removes any prior period true-up entries recorded 19 
during the test year. 20 

 21 
Q. Are there any other changes that have been made to Corporate Insurance 22 

Expense that you would like to address. 23 
A. Yes. As mentioned, Columbia has updated its adjustment to corporate 24 

insurance expense to reflect the latest known 2021 / 2022 Annual Premiums 25 
and allocations for all policies as provided in the March 31, 2022 actual 26 
update, and reflected in Attachment TLS-6-S, Schedule C-3.18-S. 27 

 28 
X. COLUMBIA OBJECTION 3.1.9 – STAFF’S ADJUSTMENTS TO NOR-29 

MALIZE UNCOLLECTIBLE ACCOUNTS (SCHEDULE C-3.19) 30 
 31 
Q. Why does Columbia object to Staff’s accepted normalization of 32 

uncollectible expense associated with Large General Service (“LGS”), 33 
Large General Transportation Service (“LGTS”), and Full Requirements 34 
Large General Transportation Service (“FRLGTS”) customer class 35 
accounts? 36 

A. Columbia objects as Staff’s recommended position to LGS/LGTS/FRLGTS 37 
uncollectible expense does not reflect the most recent three-year 38 
normalization provided in Columbia’s March 31, 2022 actual update. Staff’s 39 
position makes no change to the adjustment included in Columbia’s 40 
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Application, which was based on a three-year normalization of actual 1 
expense for calendar years 2017 through 2019, that has since been updated 2 
to reflect the most recent normalization period. 3 

 4 
Q. Please explain Columbia’s update adjustment to Uncollectible Accounts 5 

O&M Expense. 6 
A. In the Company’s March 31, 2021 actual update, Columbia revised its three-7 

year normalization of uncollectible accounts expense to reflect the most 8 
recent three years being 2019 to 2021, which is also reflected herein in 9 
Attachment TLS-6-S, Schedule C-3.19-S. 10 

 11 
XI. COLUMBIA OBJECTION 3.1.10 – STAFF’S ADJUSTMENT TO 12 

SAFETY OPERATIONS O&M EXPENSE (SCHEDULE C-3.20) 13 
 14 
Q. Why does Columbia object to Staff’s removal of the Safety Operations 15 

O&M Expense pro forma adjustment? 16 
A. Support for Columbia’s position is presented in the Direct and 17 

Supplemental Direct Testimony of Columbia witnesses Ayers (Field/Safety 18 
Technical Training) and Tustin (Cross Bores). 19 

 20 
XII. COLUMBIA OBJECTIONS 3.1.11 and 5.1.3 – STAFF’S ADJUSTMENTS 21 

TO NISOURCE CORPORATE SERVICES COMPANY O&M EXPENSE 22 
(SCHEDULE C-3.21), INCLUDING RESIDENTIAL TRANSACTION 23 
FEE EXPENSE 24 

 25 
Q. Why does Columbia object to Staff’s proposed adjustments to the costs 26 

allocated to Columbia from NCSC? 27 
A. Columbia has objected to Staff’s NCSC allocated O&M Expenses 28 

adjustments as follows: 29 
� NCSC Allocated O&M Expense Exclusions: Staff’s adjustment includes 30 

removal of expenses that occurred prior to the test year, costs that were 31 
reclassified within the test year, or were removed by Columbia in the 32 
Company’s March 31, 2022 actual update, as well as expenses identified 33 
to be recurring; 34 

� NCSC Allocated Labor and Payroll Tax Expense, NCSC Headcount 35 
Complement, and NCSC Customer Service Representatives’ (“CSRs”) 36 
Base Salary Increase: Staff’s recommend adjustments for the listed 37 
NCSC employees’ labor and payroll tax expenses allocated to Columbia 38 
disregards annualization, and thereby is not reflective of the on-going 39 
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known and measurable level of labor O&M expense that will be 1 
experienced beyond the test year; 2 

� NCSC Allocated Employee Medical Insurance Benefits and Thrift Plan 3 
Expenses: Staff’s position of utilizing actual NCSC allocated employee 4 
benefits expense for the test year, in other words adjusting the April to 5 
December 2021 budget period to reflect actual expense, yielding no 6 
adjustment to Columbia’s Cost of Service. Staff’s approach disregards 7 
annualization of labor-related benefits and the Company’s on-going 8 
known and measurable level of O&M expense that will be experienced 9 
beyond the test year; 10 

� NCSC Allocated Incentive Compensation, or STI: Refer to the reasons 11 
explained in Columbia Objection 3.1.5, discussed previously in my tes-12 
timony. 13 

� NCSC Allocated Pension and OPEB: Staff’s position does not recognize 14 
the known and measurable change that is anticipated to occur during 15 
the rate year and beyond evidenced in the Aon and Slight Solutions ac-16 
tuarial studies; and 17 

� NCSC Allocated Residential Customer Transaction Expense: Staff’s re-18 
moval of the elimination of third-party payment processing fees does 19 
not consider the cost reductions that the Company has negotiated with 20 
its third-party vendor, overlooks customers who pay at a pay station, 21 
and prohibits residential customers’ ability to pay via the channel of 22 
their choice at no additional charge. 23 

 24 
Q. Do you agree with Staff’s recommended adjustments to Schedule C-3.21, 25 

O&M Expense Exclusions allocated to Columbia from NCSC? 26 
A. No, I do not, as Staff’s adjustment included the removal of an expense that 27 

occurred prior to the test year, costs that were reclassified within the test 28 
year, removed from the Cost of Service in the Company’s March 31, 2022 29 
actual update, or has been identified as a recurring expense. 30 

 31 
 Please see Attachment TLS-4-S, Schedule C-3.21-S, including supporting 32 

work papers WPC-3.21a-S through WPC-3.21j-S, as well as Attachment 33 
TLS-13-S for a summary listing and supporting documentation of the items 34 
described below. 35 

 36 
� Staff’s adjustment of $61,430 includes expenses that were incurred prior 37 

to the test year, and therefore are not included in the Company’s Cost 38 
of Service.  39 
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� Staff’s adjustment to NCSC allocated dues and memberships of $50,000 1 
does not acknowledge that this above-the-line item was addressed by 2 
Columbia and removed from the Cost of Service in the Company’s 3 
March 31, 2022 actual update. Additionally, Columbia disagrees with 4 
the dues and memberships adjustment of $2,736, as the invoice is related 5 
to a recurring annual expense as explained in Staff Request Set 1, No. 6 
141 included as Attachment TLS-14-S. 7 

� Staff’s removal of the paperless billing customer giveaway campaign of 8 
$2,370 is inappropriate because these costs were removed from the 9 
Company’s Cost of Service actual update. 10 

� Staff’s removal of Hallmark cards of $7,682 is inappropriate as this is a 11 
method of customer follow-up and outreach by CSRs following account 12 
/ service inquiries. Examples of the Hallmark cards were provided in 13 
Columbia’s filing Application, Supplemental Information at Filing C-15. 14 

� Staff’s lobbying adjustment of $74 does not recognize that above-the-15 
line lobbying expenses were removed from the Company’s Cost of Ser-16 
vice in its actual update, and herein Attachment TLS-4-S, Schedule C-17 
3.21-S. 18 

 19 
Q. Please explain the adjustment to Labor O&M Expense for NCSC 20 

employees allocated to Columbia proposed by Staff. 21 
A. Staff’s adjustment to labor O&M expense for NCSC employees allocated to 22 

Columbia comprised the following: 23 
1) Labor for Active Full and Part-Time NCSC Employees, excluding certain 24 
CSR positions, based on actual straight-time, plus overtime and premium 25 
pay for the twelve months ending October 2021. In the adjustment 26 
calculation, Staff also included a two-percent increase for the months 27 
November 2020 through February 2021; and 28 
2) Labor for Active Full-Time and Part-Time NCSC CSRs utilizes straight-29 
time, overtime, and premium pay for the twelve months ending October 30 
2021 for positions with job titles of Customer Service Representative 1, 2, 3 31 
or 4, and applies a two-percent increase for the months November 2020 32 
through September 2021. 33 
 34 

Q. Does Staff’s use of straight-time pay for the twelve months ending 35 
October 2021 for active full and part-time NCSC employees, excluding 36 
certain CSR positions, provide an understatement of Columbia’s 37 
allocated NCSC Labor O&M Expense, and if so, how? 38 

A. Yes. As discussed previously in regard to Staff’s position on Columbia Gas 39 
of Ohio employee’s labor, specifically Objection 3.1.4 (Schedule C-3.14), 40 
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Staff’s proposed use of straight-time pay for NCSC employees similarly 1 
improperly reflects any timing that occurs with an employee’s paycheck 2 
during the month / period such as the hire date for a new employee, 3 
effective date of a job promotion, vacancies, etc., and timing for when an 4 
employee’s paycheck is issued. Staff’s approach of utilizing a straight-time 5 
hourly pay method also similarly creates an understatement of the 6 
Company’s on-going known and measurable labor as it does not consider 7 
the annual base salaries to be paid to Columbia’s active employees at the 8 
end of the test year, December 31, 2021, provided in CONFIDENTIAL Staff 9 
Request Set 1, No. 10, and included in Columbia’s actual Cost of Service 10 
update. See also Attachment TLS-4-S, Schedules C-3.21-S supported by 11 
CONFIDENTIAL work papers WPC-3.21k-S through WPC-3.21m-S, and 12 
employee levels shown in Attachment TLS-6-S, Schedule 9.1-S, Page 10. 13 
Note, Columbia’s payroll files provide an annual base salary for all 14 
employees – full and part-time – as hourly rates are translated by the 15 
Payroll Department to an annual base salary in the payroll information 16 
provided in Attachment TLS-4-S, Schedule C-3.21-S, and supporting work 17 
paper WPC-3.21m-S.   18 

 19 
Staff’s proposal also removes any annualization of actual merit increases 20 
for NCSC employees that occurred during the normalization period, 21 
including the test year, as Staff included only a two-percent increase as 22 
opposed to the Company’s approved three-percent percentage increase. 23 
Staff did not provide a basis or explanation of its use of a two-percent 24 
increase. Staff’s position additionally removes the known and measurable 25 
union wage and merit increase that went into effect during the first quarter 26 
of 2022. Please see the Supplemental Direct Testimony of Columbia witness 27 
Cartella providing supporting documentation for communication to 28 
employees of the 2021 and 2022 merit increases.  29 
 30 

Q. Does Staff’s use of straight-time pay for the twelve months ending 31 
October 2021 for certain active full and part-time NCSC CSR employees 32 
provide an understatement of Columbia’s allocated NCSC Labor O&M 33 
Expense, and if so, how? 34 

A. Yes. There are four issues with Staff’s position: 1) the population of CSR job 35 
titles used for the adjustment, 2) use of straight-time pay, 3) annualization 36 
of the 2021 and 2022 merit increases, and 4) annualization of the October 1, 37 
2021 CSRs base wage increase.  38 

 39 
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First, Staff has limited its adjustment to the specific CSR job titles and ex-1 
cluded CSR positions, specifically Bilingual CSR 1, Bilingual Remote CSRs, 2 
Remote CSRs, and Senior CSRs. By limiting the CSR population, Staff’s po-3 
sition does not properly reflect the appropriate level of on-going known 4 
and measurable labor expense for all CSRs. 5 
 6 
Second, by utilizing pay as opposed to annual base salaries, Staff’s adjust-7 
ment reflects the paychecks issued to active NCSC CSR employee sub-8 
group during the twelve-month period ending October 2021, and any tim-9 
ing resulting from an employee’s hire date and issuance of their paycheck. 10 
Staff’s approach creates an understatement of the Company’s labor for the 11 
reasons discussed earlier in my testimony, specifically Objection 3.1.4 12 
(Schedule C-3.14) and above regarding all other NCSC positions.  13 
 14 
Additionally, Staff’s proposal removes annualization of the actual merit 15 
increases that occurred during the test year, as Staff included only a two-16 
percent increase as opposed to the three-percent increase approved on 17 
March 1, 2021. As mentioned, Staff did not provide a basis or explanation 18 
for its use of a two-percent increase. Staff’s position further removes the 19 
known and measurable merit increase that went into effect during the first 20 
quarter of 2022. Please see the Supplemental Direct Testimony of Columbia 21 
witness Cartella providing supporting documentation for communication 22 
to employees of the 2021 and 2022 merit increases.  23 
 24 
As to the October 1, 2021 CSRs base wage increase, Staff’s adjustment also 25 
neglects to reflect a full twelve months of the hourly rate increase, and in-26 
stead includes only one month (or for newly hired CSRs in the month of 27 
October 2021, a partial month’s increase due to the timing of an employee’s 28 
hired date and first paycheck). Please refer to the Direct Testimony of Co-29 
lumbia witness Ayers, and the Supplemental Direct Testimony of Columbia 30 
witness Cartella for explanation and support for the CSRs October 1, 2021 31 
hourly rate / base wage increase.  32 
 33 
Columbia’s proposed basis to reflect annual base salaries for all NCSC 34 
active employees at the end of the test year, December 31, 2021, and any 35 
post-test year known and measurable wage / merit increases, is logical, 36 
reasonable, supported by the evidence in this case, and consistent with the 37 
methodology approved in the Company’s last base rate case, Case No. 08-38 
0072-GA-AIR. 39 

 40 
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Q. Does Staff’s position to remove the headcount complement adjustment 1 
for NCSC positions provide an understatement of Columbia’s NCSC 2 
allocated Labor and Labor-Related O&M Expenses, and if so, how? 3 

A. Yes. For the reasons discussed previously in my testimony, and in 4 
Columbia’s Objection 3.1.4, 3.1.5, 3.1.6, and 3.1.11, Staff’s position on Labor 5 
and Labor-Related O&M Expenses in this case is not reflective of the annual 6 
and on-going test year, and known and measurable, employee level for 7 
NCSC. As shown in Attachment TLS-6-S, Schedule C-3.21-S supported by 8 
work paper WPC-3.21p-S, all but five of the 161 positions that were 9 
anticipated to be hired during the test year were filled prior to December 10 
31, 2021. The five remaining positions are anticipated to be hired in the 11 
second quarter of 2022, prior to the rate year. As a result of reflecting labor 12 
utilizing payroll as of October 2021, Staff has inappropriately excluded the 13 
annualized allocated labor and labor-related O&M expenses for NCSC’s 14 
headcount complement positions. 15 

 16 
Q. Are there any other changes that have been made to the Columbia 17 

allocated NCSC employees’ labor annualization calculation that you 18 
would like to address? 19 

A. Yes. Staff’s position does not reflect the update to Columbia’s allocation of 20 
NCSC labor and payroll tax experience factor to reflect the ratios 21 
experienced in the test year, and the NCSC Labor O&M Experience Factor 22 
revised to reflect the most recent three-year average (2019 to 2021). These 23 
updates were reflected in Columbia’s March 31, 2022 actual Cost of Service 24 
update, and herein Attachment TLS-4-S, specifically Schedule C-3.21-S, and 25 
supporting work papers WPC-3.21k-S to WPC-3.21m-S. 26 

 27 
Q. Why does Columbia object to Staff’s proposed use of twelve-months 28 

ended October 2021 actual expenses for NCSC employees’ benefits 29 
allocated to Columbia, including thrift (401K)? 30 

A. Columbia objects to the use of actual twelve-months ended October 2021 31 
employee insurance benefits expense, including thrift (401K) plan expense, 32 
as Staff’s proposal does not recognize the associated increase expense with 33 
the increase in NCSC’s headcount, along with base salary wage and merit 34 
increases, as included in Columbia’s actual Cost of Service update and 35 
herein Attachment TLS-6-S, specifically Schedule C-9.1, Pages 10. Staff’s 36 
recommendation is not reflective of Columbia’s on-going known and 37 
measurable level of NCSC allocated employee benefits O&M expense that 38 
will be experienced in the rate year as supported by Aon’s actuarial studies 39 
included as CONFIDENTIAL Attachment TLS-11-S.  40 
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 1 
Q. Does Staff’s position on employee insurance plans provide an 2 

understatement of Columbia’s NCSC allocated Employee Benefits O&M 3 
Expense, and if so, how? 4 

A. Yes. Staff’s position of utilizing actual twelve-months ended December 31, 5 
2021 NCSC allocated employee benefits expenses, adjusts Columbia’s test 6 
year budget period of April to December 2021 to reflect actual expense, 7 
therefore equating to no adjustment to the test year level of expense. By 8 
making no adjustment to Columbia’s NCSC allocated Employee Medical 9 
Insurance Benefits, Staff’s position is inconsistent with its recommendation 10 
to reflect labor for the period twelve months ending October 2021. More 11 
importantly, Staff’s recommendation does not recognize the on-going 12 
known and measurable increase in employee insurance plan costs 13 
associated with the increase in NCSC’s headcount included in Columbia’s 14 
actual Cost of Service update and herein Attachment TLS-6-S, specifically 15 
Schedule C-9.1, Page 10, along with base salary wage and merit increases 16 
supported by Columbia witness Cartella.  17 

 18 
As previously explained, thrift plan expense is the Company’s contribution 19 
match to an employee’s 401K computed as a percentage of the employee’s 20 
base salary. As Staff’s recommendation does not contemplate the increase 21 
in NCSC’s headcount, along with base salary wage and merit increases that 22 
occurred in the test year, it is not representative of Columbia’s on-going 23 
level of NCSC allocated thrift plan expense. Columbia maintains its 24 
position to utilize the test year Employee Benefits Experience Factor as 25 
applied to the level of annualized on-going known and measurable NCSC 26 
labor O&M expense. 27 

 28 
Q. Why does Columbia object to Staff’s proposed removal of NCSC 29 

allocated incentive compensation, or STI, related to financial metrics? 30 
A. Refer to the reasons explained in Columbia Objection 3.1.5 discussed previ-31 

ously in my testimony, and the Supplemental Direct Testimony of Colum-32 
bia witness Cartella. 33 

 34 
Q. Does Staff’s position provide additional adjustments to Columbia’s 35 

proposed level of STI? If yes, please explain. 36 
A. Yes. As was the case with Staff’s basis for Columbia Gas of Ohio employee’s 37 

STI, the level of recovery for NCSC employee’s STI allocated to Columbia 38 
was based on the amount paid in the test year (February 2021) multiplied 39 
by the ratio of performance goals related to non-financial metrics. The STI 40 
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payout awarded to employees in 2021 was based on the number of NCSC 1 
employees in calendar year 2020 and their base salaries, plus overtime for 2 
hourly employees, multiplied by a performance ratio. As such, Staff’s 3 
adjustment removes the portion of STI related to the Company’s financial 4 
metric, excludes STI awarded to employees who were hired during the test 5 
year, and eliminates any increase in STI associated with an employee’s base 6 
salary increase, including the wage and merit increases, that occurred in the 7 
test year. 8 

  9 
Q. Does Staff’s position on STI for NCSC employees provide an 10 

understatement of Columbia’s allocated NCSC STI O&M Expense, and 11 
if so, how? 12 

A. Yes. Staff’s position on STI is not based on the number of employees in Co-13 
lumbia’s test year, or employee’s / the Company’s performance in 2021, 14 
which was awarded in the first quarter of 2022. As the pay-out of STI is 15 
based on the number of employees during the calendar year, and employ-16 
ees’ annual base salary plus overtime for hourly employees, it is appropri-17 
ate to reflect any changes in employee levels and base salaries.  18 

 19 
Q. Has Columbia made any updates to its allocated NCSC STI expense in 20 

Attachment TLS-4-S (Schedule C-3.21-S)? 21 
A. Yes. Columbia has revised its NCSC allocated STI adjustment included in 22 

Attachment TLS-4-S, Schedule C-3.21-S, to reflect the amount of STI paid to 23 
active NCSC employees in 2022 for calendar year 2021 performance. Addi-24 
tionally, included with my testimony is CONFIDENTIAL Attachment TLS-25 
10-S providing the payroll support for the STI paid to active NCSC employ-26 
ees in February and March 2022. 27 

 28 
Q. Are there any other changes that have been made to the NCSC allocated 29 

employees’ STI that you would like to address? 30 
A. Yes. As previously discussed, Staff’s position does not reflect the update to 31 

Columbia’s allocation of NCSC labor to reflect the ratio experienced in the 32 
test year, or the change to the NCSC Labor O&M Experience Factor which 33 
was revised to reflect the most recent three-year average (2019 to 2021). 34 
These updates were reflected in Columbia’s March 31, 2022 actual Cost of 35 
Service update, and herein Attachment TLS-4-S, specifically Schedule C-36 
3.21-S, and supporting work papers WPC-3.21k-S to WPC-3.21m-S. Please 37 
see Attachment TLS-9-S for explanation of the change to the NCSC 38 
allocated Labor O&M Experience Factor as previously referenced in my 39 
testimony. 40 
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Q. Why does Columbia object to Staff’s proposed use of twelve-months 1 
ended October 2021 actual expenses for Columbia’s allocated NCSC 2 
Pension and OPEB Expense? 3 

A. Columbia objects to the use of actual twelve-months ended October 2021 4 
pension and OPEB expense as Staff’s proposal is not reflective of 5 
Columbia’s on-going level of employee benefits O&M expense that will be 6 
experienced in the rate year as supported by the studies prepared by the 7 
Company’s actuary Aon included herein as CONFIDENTIAL Attachment 8 
TLS-11-S. As previously explained in my testimony, by not reflecting the 9 
annual rate year level of pension and OPEB expense supported by the 10 
studies produced by Aon, Staff has disregarded the actuarial standard of 11 
establishing budget and benefits plan levels that are appropriate to cover 12 
future risks, and accordingly, Columbia maintains its position of utilizing 13 
calendar year 2022 anticipated expense per Aon’s projections. Columbia 14 
maintains its position to reflect the anticipated on-going known and 15 
measurable level of expense projected by Aon for calendar year 2022. 16 

 17 
Q. Why does Columbia object to Staff’s recommendation to remove the 18 

Company’s proposed elimination of third-party processing fees for 19 
residential customers? 20 

A. As stated in Columbia’s objections, Staff’s claim that the cost of payment 21 
processing fees paid directly by customers to third-party vendors that are 22 
associated with credit card, debit card, ACH electronic payments services 23 
is “a multiple of ten higher than the Company’s other payment channels” 24 
ignores the cost savings that the Company has negotiated with its vendors. 25 
Staff’s position to remove the Company’s residential transaction fee 26 
proposal from base rates also overlooks the customer who pays at a pay 27 
station.  28 

 29 
Q. Has the Company taken action to reduce the processing fee associated 30 

with credit card, debit card, ACH electronic payments with its vendors? 31 
A. Yes. In its most recent negotiations with payment processing vendors, 32 

NiSource secured a reduction to the customer’s fee from $2.45 per 33 
transaction with the previous vendor to today’s current fee with the 34 
Company’s vendor Paymentus of $1.75 per transaction. This fee, if paid by 35 
Columbia rather than the customer, would be further reduced from the rate 36 
the customer pays, as NiSource pays what is known as a “Utility Rate” of 37 
$1.35 per transaction. Columbia’s proposal includes absorption of the 38 
residential customer’s processing fee for credit card, debit card, and ACH 39 
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electronic payments in base rates at the Company’s billed Utility Rate from 1 
its vendor Paymentus of $1.35 per transaction. 2 

 3 
Q. How does Staff’s position overlook residential customers who pay at pay 4 

stations? 5 
A. As explained in Columbia’s Objections, Staff’s recommendation ignores the 6 

customer who typically pays at a pay station, which comprise customers 7 
who pay with cash and who may not have a checking account to pay bills. 8 
These customers generally include low-income customers, customers on 9 
fixed incomes, and those customers living paycheck to paycheck. 10 
Continuing to place this charge on these customers continues to have the 11 
customer least able to pay this charge do so. 12 

 13 
Q. Does Staff’s position consider changes in technology and other customer 14 

benefits? 15 
A. No. Staff’s position to remove the Company’s proposal to eliminate the 16 

third-party processing fees paid by residential customers is counter to the 17 
changing needs and expectations of customers due to technological 18 
advancements (e.g., tablets, smart phones, etc.) and other benefits discussed 19 
in my Direct Testimony. Staff’s position to eliminate this pro forma 20 
adjustment from the Cost of Service will prohibit the ability of residential 21 
customers to pay via the channel of their choice at no additional charge. 22 

 23 
XIII. COLUMBIA OBJECTION 3.1.12 – STAFF’S ADJUSTMENT TO RATE 24 

CASE EXPENSE (SCHEDULES C-3.22 and C-8) 25 
 26 
Q. Why does Columbia object to Staff’s proposal to adjust rate case expense 27 

associated with this proceeding? 28 
A. Columbia objects to Staff’s recommended total amount of rate case expense 29 

for this proceeding as the actual expense is unknown. Columbia continues 30 
to incur rate case expenses, and will continue to incur rate case expenses 31 
through the end of the proceeding.  32 

 33 
Q. Has Columbia provided an update of its projected, and actual, rate case 34 

expense? 35 
A. Yes, Columbia provided an update of its projected rate case expense in its 36 

March 31, 2022 actual update, also included in Attachment TLS-4-S, 37 
Schedule C-3.22-S, and detailed in Attachment TLS-5-S. Support for 38 
Columbia’s actual rate case expense from inception of this case through the 39 
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most recent actual month available, April 2022, is included with my 1 
testimony as Attachment TLS-15-S. 2 

 3 
XIV. COLUMBIA OBJECTION 3.1.14 – STAFF’S ADJUSTMENT TO THE 4 

PSP EXPENSE DEFERRAL AMORTIZATION (SCHEDULE C-3.26) 5 
 6 
Q. Why does Columbia object to Staff’s adjustment to the unamortized 7 

balance of the Pipeline Safety Program (“PSP”) Expense Deferral, as well 8 
as Staff’s exclusion of $10 million associated with the Damage Prevention 9 
and Technology Initiative (“DPTI”)? 10 

A. Columbia objects to Staff’s removal of costs from Columbia’s unamortized 11 
balance of the PSP Expense Deferral as Staff’s adjustment includes costs for 12 
which Staff claims documentation was missing, although Staff did not 13 
notify or seek clarification of the missing records from the Company, or 14 
were removed as missing documentation despite being in contrast to the 15 
Company’s Business Expense Policy. 16 

 17 
 Columbia also objects to Staff’s removal of $10 million from the Company’s 18 

on-going known and measurable PSP annual expense related to Damage 19 
Prevention Technology Initiative (“DPTI”) as discussed in the 20 
Supplemental Direct Testimony of Columbia witness Thompson.  21 

 22 
Q. Can you please elaborate on Columbia’s position of Staff’s removal of 23 

costs from the unamortized balance of the PSP Expense Deferral?  24 
A. Yes. Referring to Attachment TLS-16-S, which contains a listing of the trans-25 

actions Staff has recommended to be removed from Columbia’s PSP Ex-26 
pense Deferral, Columbia agrees with Staff’s removal of costs totaling 27 
$1,328, but clarifies that this removal was communicated in response to 28 
Staff Request Set 1, No. 65, included as Attachment TLS-17-S. Columbia also 29 
agrees with Staff’s removal of $2,160 for expenses that were misclassified as 30 
deferred PSP-eligible expense. These adjustments are reflected in Attach-31 
ment TLS-4-S, Schedule C-3.26-S. 32 
 33 
Additionally, Columbia objects to Staff’s removal of costs for missing rec-34 
ords totaling $293,377 as Staff did not notify the Company that the expected 35 
documentation was missing, seek clarification as to the location of the ex-36 
pected documentation, or request further explanation of the presumed 37 
missing documentation. Regardless, Columbia has included the supporting 38 
documentation for these items as Attachment TLS-18-S. 39 
 40 
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Lastly, Columbia objects to Staff’s removal of $13,874 relating to employee 1 
expenses in which a receipt was not provided. As explained in the Com-2 
pany’s response to Staff Request Set 1, No. 65 dated October 28, 2021, per 3 
the NiSource “Business Expense Policy” receipts were not required during 4 
the period of the transactions selected for corporate card charges that were 5 
pre-populated in the Employee Expense Reimbursement System (“ERS”). 6 
In lieu, Columbia provided Staff with the ERS report detail as supporting 7 
documentation inclusive of the business purpose and location of the ex-8 
pense, among other details. See Attachment TLS-17-S for a copy of Colum-9 
bia’s responses to Staff Request Set 1, No. 65, including Attachment C which 10 
provided copies of the Business Expense Policies in effect during the PSP 11 
Expense Deferral period of 2015 to March 31, 2021.  12 
    13 

XV. COLUMBIA OBJECTIONS 3.1.19 AND 7.1 – STAFF’S ADJUSTMENT 14 
TO PUCO AND OCC ASSESSMENTS, AND THE REGULATORY AS-15 
SESSMENT RIDER (RAR) (SCHEDULE C-3.34) 16 

 17 
Q. Why does Columbia object to Staff’s recommendation to eliminate the 18 

Regulatory Assessment Rider (“RAR”) and include the PUCO and OCC 19 
Assessments in their entirety in base rates? 20 

A. Columbia objects to Staff’s proposal to eliminate the RAR as this rider is 21 
necessary for Columbia to avoid charging its CHOICE® or Standard 22 
CHOICE® Offer (“SCO”) customers twice for their allocation of the PUCO 23 
and OCC Assessments. These customers are charged for the gas purchase 24 
cost portion of the assessments from their Competitive Retail Natural Gas 25 
Service Supplier.  26 

 27 
Q. How would Columbia’s CHOICE® and SCO customers be burdened 28 

twice under Staff’s proposal? 29 
A. As explained in the Direct Testimony of Columbia witness Trapp (since 30 

adopted by Columbia witness Harding), and in Columbia’s response to 31 
IGS Interrogatory Set 4, No. 1, included herein as Attachment TLS-19-S, 32 
PUCO and OCC assessments are allocated to natural gas distribution com-33 
panies based on total gross revenue – meaning commodity sales revenue 34 
and delivery service revenue, with the exception of the PUCO’s Gas Pipe-35 
line Safety Assessment (“GPSA”), which is allocated based on the com-36 
pany’s total throughput pursuant to R.C. 4905.92. As Competitive Retail 37 
Natural Gas Service Suppliers are responsible for the payment of the as-38 
sessments on their commodity sales under the CHOICE® and SCO Pro-39 
grams, the RAR is necessary to ensure that only Columbia’s Default Sales 40 
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Service (“DSS”) customers are assessed for their portion of commodity 1 
sales. Under Staff’s proposal to eliminate the RAR, all customers (DSS, 2 
CHOICE® and SCO) would be charged for Columbia’s PUCO and OCC 3 
assessments, which would cause duplicative recovery of costs from the 4 
company’s CHOICE® and SCO customers provided they are assessed 5 
their portion of PUCO and OCC assessments through commodity sales 6 
from their Competitive Retail Natural Gas Service Supplier. 7 

 8 
Q. Are there any other changes to the PUCO and OCC Assessments in 9 

Schedule C-3.34 that you would like to address? 10 
A. Yes. It is important to note that Staff’s position utilizes the 2020 PUCO and 11 

OCC assessments, and does not include the latest known assessments for 12 
2021 provided in Columbia’s March 31, 2022 actual Cost of Service update, 13 
and shown in Attachment TLS-4-S, specifically Schedule C-3.34-S 14 
supported by work papers WPC-3.34a-S through WPC-3.34d-S. 15 

 16 
XVI. COLUMBIA OBJECTIONS 3.1.21 AND 5.1.5 – STAFF’S ADJUSTMENT 17 

TO OTHER REVENUES (SCHEDULE C-3.36), INCLUDING LATE 18 
PAYMENT CHARGES 19 

 20 
Q. Why does Columbia object to Staff’s adjustment of Other Gas 21 

Department Revenues (excluding Non-Traditional Sales and 22 
Infrastructure Development Rider (“IDR”) revenues)? 23 

A. Columbia objects to Staff’s adjustment of Other Gas Department Revenues 24 
as the normalization period utilized was found to be inconsistent, and was 25 
not compared to Columbia’s actual twelve-months revenue. In addition, 26 
Staff’s normalization of Account 493, rent/lease revenue from NiSource 27 
Corporate Services Company, does not consider the revenue/expense 28 
matching that occurs with building rent revenue. 29 

 30 
Q. How was Staff’s normalization basis performed inconsistently? 31 
A. Columbia found Staff’s work paper to derive a normalization basis utilizing 32 

a five-year average (2016 to 2020) for the months January and February 33 
2021, with March through December 2021 adjusted to a four-year average 34 
(2016 to 2019). This is an inconsistent normalization comparison of the test 35 
year revenues. 36 

 37 
Q. Can you please expand on the revenue/expense matching from NiSource 38 

Corporate Services Company that occurs with building rent revenue, 39 
Account 493? 40 
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A. Yes. As Columbia explained in its response to Staff Request Set 1, No. 99 1 
included as Attachment TLS-20-S, Columbia receives reimbursement 2 
(revenue) from NCSC for the portion of rent expense related to NCSC 3 
employees who report to a Columbia Gas of Ohio facility (primarily the 4 
Arena Building located in Columbus, Ohio and the Bangs Shop), but 5 
perform work on behalf of other NiSource operating company affiliates. As 6 
the rent/lease payment is recorded to O&M expense (NCSC Contract Bill) 7 
each month, an off-setting entry is recorded to Account 493 relating to the 8 
portion of the payment that is reimbursed to Columbia from NCSC on 9 
behalf of affiliates. As this revenue account is off-setting in O&M expense, 10 
it is not appropriate to normalize this revenue. 11 

 12 
Q. Did Columbia compare Staff’s recommended four-year normalization of 13 

Other Gas Department Revenues, excluding Account 493, to its actual test 14 
year revenue? If yes, please explain Columbia’s findings. 15 

A. Yes. Columbia performed a comparison of its historical four-year Other Gas 16 
Department Revenues, excluding Account 493, for calendar years 2016 to 17 
2019 to its actual test year revenues and determined the actual test year 18 
variance to a four-year normalized level to be immaterial, and therefore 19 
maintains its actual test year revenue experience.  Please see Attachment 20 
TLS-21-S for supporting analysis. 21 

 22 
Q. Are there any Other Gas Department Revenue impacting Schedule C-36 23 

that you would like to address? 24 
A. Yes. As explained in the Supplemental Direct Testimony of Columbia 25 

witnesses Thompson and Feingold, Staff recommended the Company to 26 
cease the compounding of interest on late payment charges, however it 27 
neglected to provide a corresponding adjustment to late payment revenues 28 
(Account 487) to account for the lost revenue associated with this change. 29 
As a result, Staff included a higher amount of late payment revenues in its 30 
current operating revenue, which understated the calculation of the 31 
revenue deficiency and revenue requirement. 32 

 33 
XVII. COLUMBIA OBJECTION 3.1.22 – STAFF’S ADJUSTMENT TO OUT-34 

OF-PERIOD EXPENSES (SCHEDULE C-3.38) 35 
 36 
Q. Why does Columbia object to Staff’s recommendation to remove O&M 37 

Expenses that Staff claims were incurred prior to the test year? 38 
A. Columbia objects to Staff’s recommendation that the identified expenses 39 

listed in Attachment TLS-22-S are out-of-period, with exception of one 40 
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transaction in the amount of $3,970, as Staff’s review did not consider 1 
accrual accounting, or the recurring and on-going known and measurable 2 
nature of the expenses. 3 

 4 
Q. Can you expand on Columbia’s position regarding accrual accounting of 5 

the identified O&M Expenses listed in Attachment TLS-23-S? 6 
A. Yes. As provided in response to Staff Request Set 1, No. 55, Attachment A, 7 

and included along with my testimony as Attachment TLS-23-S, 8 
Columbia’s test year expenses are recorded in accordance with Generally 9 
Accepted Accounting Principles (GAAP) and the NiSource Accounting 10 
Accrual Policy. In the review of Staff’s out-of-period O&M Expenses listing, 11 
Columbia found 29 of the 289 selections to have been accrued, and expense 12 
incurred, prior to the test year. Under accrual accounting, O&M Expense is 13 
recognized in the month it is accrued. Accordingly, invoices that were paid 14 
in January 2021 were generally accrued (and O&M Expense recognized) the 15 
month prior, December 2020. Accrued December 2020 invoices reverse in 16 
January 2021 when paid, consequently the per book O&M Expense in 17 
January 2021 nets to zero ($0) as the accrual reversal and payment 18 
recognition are off-setting.  19 

 20 
Q. Please explain Columbia’s position on the recurring and on-going known 21 

and measurable nature of the remaining O&M Expenses listed in 22 
Attachment TLS-23-S. 23 

A. Columbia disagrees with Staff’s categorization of the remining 260 24 
selections as out-of-period, one-time, or non-recurring, with the exception 25 
of one invoice in the amount of $3,970 determined to be non-recurring. 26 
Columbia found the invoices / transactions listed by Staff to have payments 27 
(and continue to be paid) to vendors on a monthly, quarterly, semi-annual, 28 
annual, or periodic basis, or include expenses that are routine in nature. For 29 
example, Staff’s removal included invoices for labor and materials from 30 
third-party contractors for line locating, inspections, and job restoration; 31 
flaggers and traffic control that maintain a safe job site for employees, the 32 
Company’s contractors, and the public; permit fees paid to city/county; 33 
utilities, maintenance, and repairs for Columbia’s buildings; as well as 34 
printing, shipping and mail services, among others. Accordingly, Columbia 35 
has removed the non-recurring NCSC invoice for $3,970 from its Cost of 36 
Service shown in Attachment TLS-4-S, specifically Schedule C-3.21, work 37 
paper WPC-3.21h, Line 484. 38 

 39 
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XVIII. CONCLUSION 1 
 2 
Q.  Do you accept the remaining adjustments reported on Schedule C-3 3 

proposed by Staff?  4 
A.  Although I do not necessarily agree with the remainder of the adjustments 5 

Staff has proposed on Schedule C-3, Columbia is not objecting to the re-6 
maining adjustments due to their immateriality or overall lack of impact on 7 
this case. 8 

 9 
Q.  Please describe the differences between Staff Schedules C-2 and C-2.1, 10 

and Columbia’s Schedules C-2-S and C-2.1-S (Attachment TLS-3-S).  11 
A.  As mentioned previously in my testimony, test year Operating Revenues 12 

and Expenses have been updated to reflect twelve-months actual including 13 
the unadjusted jurisdictional test year operating income statement amounts 14 
reflected on Schedule C-2.1-S/Attachment TLS-3-S. The updates included in 15 
Schedule C-2.1-S were carried-forward to Schedule C-2-S, which summa-16 
rizes the impact of the adjustments to Operating Revenues and Expenses 17 
reported on Schedule C-3-S. Therefore, the differences between Staff’s 18 
Schedules C-2 and C-2.1, and Schedules C-2-S and C-2.1-S (Attachment 19 
TLS-3-S) have already been discussed in this testimony, or are included in 20 
the testimony of the other witness listed herein. 21 

 22 
Q.  Please describe the differences between Staff Schedule C-1 and 23 

Columbia’s Schedule C-1-S (Attachment TLS-2-S).  24 
A.  Schedule C-1-S (Attachment TLS-2-S) presents Columbia’s adjusted juris-25 

dictional pro forma income statement for the test year reflective of the pro-26 
posed adjusted revenue increase (deficiency) calculated on Schedule A-1-S 27 
discussed previously in this testimony. Under Columbia’s adjusted current 28 
rates, the rate of return of 3.33 percent is an inadequate yield of reasonable 29 
compensation for the provision of the service to its customers in compari-30 
son to Staff’s calculation of 6.08 percent. In revising Columbia’s adjusted 31 
test year operating income statement, the resulting pro forma income state-32 
ment will yield a required rate of return of 7.94 percent. The Company’s 33 
revised required rate of return is reflected in Schedule D-1-S, which is sup-34 
ported by the Supplemental Direct Testimony of Columbia witness Moul.  35 

 36 
 Columbia also notes an error in Staff’s calculation of pro forma Federal In-37 

come Tax Expense on Schedule C-1, as the adjustment amount associated 38 
with the proposed revenue requirement increase did not match the amount 39 
presented by Staff on Schedule C-4, specifically Column 4, Line 41. 40 
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 1 
Q. Does this complete your Prepared Supplemental Direct Testimony? 2 
A. Yes, it does. 3 
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DATA: 12 MOS. ACTUAL SCHEDULE C-2.1-S
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE PAGE 1 OF 4
WORK PAPER REFERENCE NO(S): WITNESS RESPONSIBLE:

SHAEFFER

UNADJUSTED
LINE ACCT. REVENUE &
NO. NO. DESCRIPTION EXPENSES (1)

$000

1 REVENUE

2 RETAIL REVENUE
3 480 RESIDENTIAL SALES (DSS) 95,608
4 481 COMMERCIAL SALES (DSS) 17,366
5 481 INDUSTRIAL SALES (DSS) 2,872
6 481 OTHER COMMERCIAL AND INDUSTRIAL SALES (DSS) 257
7 483 OTHER SALES (DSS) 1,295

8 489 RESIDENTIAL TRANSPORTED GAS REVENUE (SCO) 322,270
9 489 COMMERCIAL TRANSPORTED GAS REVENUE (SCO) 52,891

10 489 INDUSTRIAL TRANSPORTED GAS REVENUE (SCO) 1,216
11 489 OTHER TRANSPORTED GAS REVENUE (SCO) 0

12 489 RESIDENTIAL TRANSPORTED GAS REVENUE (CHOICE) 319,560
13 489 COMMERCIAL TRANSPORTED GAS REVENUE (CHOICE) 109,143
14 489 INDUSTRIAL TRANSPORTED GAS REVENUE (CHOICE) 1,990
15 489 OTHER TRANSPORTED GAS REVENUE (CHOICE) 0

16 489 COMMERCIAL TRANSPORTED GAS REVENUE (GTS) 37,999
17 489 INDUSTRIAL TRANSPORTED GAS REVENUE (GTS) 42,241
18 489 OTHER TRANSPORTED GAS REVENUE (GTS) 0

19    TOTAL RETAIL REVENUE 1,004,708

20 UNBILLED REVENUE
21 495 RESIDENTIAL (DSS) 196
22 495 COMMERCIAL (DSS) 102
23 495 INDUSTRIAL (DSS) 28
24 495 OTHER (DSS) 0

25 489 RESIDENTIAL TRANSPORTED GAS REVENUE (SCO) 1,857
26 489 COMMERCIAL TRANSPORTED GAS REVENUE (SCO) 104
27 489 INDUSTRIAL TRANSPORTED GAS REVENUE (SCO) (2)
28 489 OTHER TRANSPORTED GAS REVENUE (SCO) 0

29 489 RESIDENTIAL TRANSPORTED GAS REVENUE (CHOICE) 344
30 489 COMMERCIAL TRANSPORTED GAS REVENUE (CHOICE) (579)
31 489 INDUSTRIAL TRANSPORTED GAS REVENUE (CHOICE) (15)
32 489 OTHER TRANSPORTED GAS REVENUE (CHOICE) 0

33 489 COMMERCIAL TRANSPORTED GAS REVENUE (GTS) (302)
34 489 INDUSTRIAL TRANSPORTED GAS REVENUE (GTS) 28
35 489 OTHER TRANSPORTED GAS REVENUE (GTS) 0

36    TOTAL UNBILLED REVENUE 1,762

Note:
(1) Total utility is 100% jurisdictional.

COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

JURISDICTIONAL UNADJUSTED INCOME STATEMENT
FOR THE TWELVE MONTHS ENDED 12/31/21

Case No. 21-637-GA-AIR 
Attachment TLS - 3 - S

Page 2 of 5



COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

JURISDICTIONAL UNADJUSTED INCOME STATEMENT
FOR THE TWELVE MONTHS ENDED 12/31/21

SCHEDULE C-2.1-S
DATA: 12 MOS. ACTUAL PAGE 2 OF 4
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE WITNESS RESPONSIBLE:
WORK PAPER REFERENCE NO(S): SHAEFFER

UNADJUSTED
LINE ACCT. REVENUE &
NO. NO. DESCRIPTION EXPENSES

$000

1 OTHER REVENUE
2 487 FORFEITED DISCOUNTS 4,436
3 488 MISC. SERVICE REVENUES 2,960
4 493 RENT FROM GAS PROPERTY 11,762
5 495 OTHER GAS REVENUES 37,776
6    TOTAL OTHER REVENUE 56,935
7    TOTAL REVENUE 1,063,405

8 OPERATING EXPENSES

9 COST OF GAS PURCHASED
10 801 NATURAL GAS FIELD LINE PURCHASES 233
11 803 NATURAL GAS TRANSMISSION LINE PURCHASES 139,759
12 804 NATURAL GAS CITY GATE PURCHASES 77,444
13 805 OTHER GAS PURCHASES (23,226)
14 806 EXCHANGE GAS (11,379)
15 808 GAS WITHDRAWN / DELIVERED FROM / TO STORAGE (29,307)
16 812 GAS USED FOR OTHER UTILITY OPERATIONS - CREDIT (1,086)
17    TOTAL COST OF GAS PURCHASED 152,437

Note:
(1) Total utility is 100% jurisdictional.

Case No. 21-637-GA-AIR 
Attachment TLS - 3 - S
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COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

JURISDICTIONAL UNADJUSTED INCOME STATEMENT
FOR THE TWELVE MONTHS ENDED 12/31/21

SCHEDULE C-2.1-S
DATA: 12 MOS. ACTUAL PAGE 3 OF 4
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE WITNESS RESPONSIBLE:
WORK PAPER REFERENCE NO(S): SHAEFFER

UNADJUSTED
LINE ACCT. REVENUE &
NO. NO. DESCRIPTION EXPENSES

$000

1 OPERATION
2 807   PURCHASED GAS EXPENSES 3,627
3 813   OTHER GAS SUPPLY EXPENSES 0
4 870   OPERATION SUPERVISION & ENGINEERING 5,327
5 871   LOAD DISPATCHING 564
6 874   MAINS AND SERVICES EXPENSES 41,937
7 875   MEAS. & REG. STATION EXPENSE GENERAL 2,393
8 876   MEAS. & REG. STATION EXPENSE INDUSTRIAL 483
9 877   MEAS. & REG. STATION EXPENSE CITY GATE 0

10 878   METER & HOUSE REGULATOR 6,372
11 879   CUSTOMER INSTALLATION EXPENSE 16,133
12 880   OTHER EXPENSES 4,426
13 881   RENT EXPENSE 300
14 901   OPERATION SUPERVISION 3
15 902   METER READING EXPENSE 1,655
16 903   ORDERS AND REQUESTS 24,912
17 904   UNCOLLECTIBLE ACCOUNTS 21,711
18 905   MISC CUSTOMER ACCOUNTS EXPENSE 38
19 907   OPERATION SUPERVISION 0
20 908   CUSTOMER ASSISTANCE 29,257
21 909   INFORMATIONAL & INSTRUCTIONAL ADVERTISING EXPENSE 403
22 910   OTHER 1,826
23 911   SUPERVISION 0
24 912   DEMONSTRATION 18
25 913   ADVERTISING EXPENSE 673
26 916   OTHER EXPENSE 0
27 920   SALARIES 47,140
28 921   OFFICE SUPPLIES AND EXPENSE 6,415
29 922   ADMIN. EXPENSES TRANSFERRED - CREDIT 0
30 923   OUTSIDE SERVICES EMPLOYED 64,720
31 924   PROPERTY INSURANCE 275
32 925   INJURIES AND DAMAGES 13,670
33 926   EMPLOYEE PENSIONS AND BENEFITS 22,540
34 928   REGULATORY COMMISSION EXPENSE 6
35 930.1   GENERAL ADVERTISING EXPENSE 198
36 930.2   MISC.  GENERAL EXPENSES 1,016
37 931   RENT EXPENSE 14,335

38     TOTAL OPERATION 332,374

Note:
(1) Total utility is 100% jurisdictional.

Case No. 21-637-GA-AIR 
Attachment TLS - 3 - S
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COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

JURISDICTIONAL UNADJUSTED INCOME STATEMENT
FOR THE TWELVE MONTHS ENDED 12/31/21

SCHEDULE C-2.1-S
DATA: 12 MOS. ACTUAL PAGE 4 OF 4
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE WITNESS RESPONSIBLE:
WORK PAPER REFERENCE NO(S): SHAEFFER

UNADJUSTED
LINE ACCT. REVENUE &
NO. NO. DESCRIPTION EXPENSES

$000

MAINTENANCE
1 885   MAINTENANCE SUPERVISION & ENGINEERING 411
2 886   MAINTENANCE OF STRUCTURES & IMPROVEMENTS 292
3 887   MAINTENANCE OF MAINS 18,202
4 889   MAINT OF MEAS. & REG. STATION EXPENSE GENERAL 3,414
5 890   MAINT OF MEAS. & REG. STATION EXPENSE INDUSTRIAL 370
6 891   MAINT OF MEAS. & REG. STATION EXPENSE CITY GATE 0
7 892   MAINT OF SERVICES 3,791
8 893   MAINT OF METER & HOUSE REGULATOR 754
9 894   MAINT OF OTHER EXPENSES 1,745

10 932   MAINT OF GENERAL PLANT 10,318
11 935   STRUCTURES AND IMPROVEMENTS 80

12     TOTAL MAINTENANCE 39,378

13 TOTAL OPERATING EXPENSES 524,189

14 DEPRECIATION AND AMORTIZATION EXPENSE

15 403/404   DEPRECIATION & AMORTIZATION EXPENSE- GROSS 135,812
16 403   DEPRECIATION EXPENSE - UTILITY PLANT-IRP (2) (2,676)
17 403/404   AMORTIZATION EXPENSE - IRP PISCC AMORTIZATION 2,563
18 403   DEPRECIATION EXPENSE - UTILITY PLANT-CEP (2) (2,716)
19 403/404   AMORTIZATION EXPENSE - CEP PISCC AMORTIZATION 2,274
20 405   AMORTIZATION EXPENSE - OTHER PLANT 13,999
21     TOTAL DEPRECIATION AND AMORTIZATION EXPENSE - NET 149,256

22 TAXES, OTHER THAN INCOME

23 408   REAL ESTATE & PERSONAL TAXES - GROSS 75,750
24 408   REAL ESTATE & PERSONAL TAXES - IRP (2) (1,165)
25 408   REAL ESTATE & PERSONAL TAXES - CEP (2) (1,164)
26 408   REAL ESTATE & PERSONAL TAXES - PISCC AMORTIZATION 105
27 408   REAL ESTATE & PERSONAL TAXES - OTHER 0
28    REAL ESTATE & PERSONAL TAXES - NET 73,525

29 408   GROSS SALES, RECEIPTS 51,522
30 408   PUCO & OCC ASSESSMENTS 1,890
31 408   DISTRIBUTION TAXES 25,847
32 408   PAYROLL TAXES 4,225
33 408   OTHER TAXES (121)
34     TOTAL TAXES, OTHER THAN INCOME 156,887

35 INCOME TAX EXPENSE

36 409   INCOME TAXES FEDERAL 13,299
37 409   INCOME TAXES STATE 386
38     TOTAL FEDERAL INCOME TAX EXPENSE 13,685

39 410/411   DEFERRED INCOME TAX 14,810
40     TOTAL DEFERRED INCOME TAXES 14,810

41 NET OPERATING INCOME 204,578

Notes:
(1) Total utility is 100% jurisdictional.
(2) Amounts presented are net of the deferral and amortization expense.

Case No. 21-637-GA-AIR 
Attachment TLS - 3 - S
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DATA: 12 MOS. ACTUAL SCHEDULE C-9.1-S
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE PAGE  1  OF  10
WORK PAPER REFERENCE NO(S): WITNESS RESPONSIBLE:
WPC 9.1a-d-S SHAEFFER

LINE ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL TEST
NO. DESCRIPTION 2016 2017 2018 2019 2020 YEAR

2021
$000 $000 $000 $000 $000 $000

1 MANHOURS
2 STRAIGHT-TIME HOURS 3,191 3,569 3,557 3,594 3,804 3,867
3 OVERTIME HOURS 238 262 333 302 242 270
4 TOTAL MANHOURS 3,429 3,831 3,890 3,896 4,046 4,137
5 RATIO OF OVERTIME HOURS 
6 TO STRAIGHT-TIME HOURS

7 LABOR DOLLARS (1)

8 STRAIGHT-TIME DOLLARS 134,005 152,003 144,727 148,787 158,405 162,130
9 OVERTIME DOLLARS 7,073 8,891 14,493 13,505 9,963 12,725
10 TOTAL LABOR DOLLARS 141,078 160,894 159,220 162,292 168,368 174,855
11 RATIO OF OVERTIME 
12 TO STRAIGHT-TIME DOLLARS

13 O&M LABOR DOLLARS 79,255 91,410 90,234 95,854 94,502 97,428
14 RATIO OF O&M LABOR DOLLARS 
15 TO TOTAL LABOR DOLLARS

16 TOTAL EMPLOYEE BENEFITS 28,019 35,429 31,391 38,636 31,299 31,795
17 EMPLOYEE BENEFITS EXPENSED 18,972 21,876 19,695 22,628 19,276 18,869
18 RATIO OF BENEFITS EXPENSED 
19 TO TOTAL BENEFITS

20 TOTAL PAYROLL TAXES 10,873 12,139 11,779 12,620 12,968 14,528
21 PAYROLL TAXES EXPENSED 6,568 7,729 7,027 7,677 7,374 8,173
22 RATIO OF PAYROLL TAXES EXPENSED 
23 TO TOTAL PAYROLL TAXES

24 EMPLOYEE LEVELS (2)

JANUARY 2,780 3,164 3,247 3,168 3,217 3,038
25 FEBRUARY 2,779 3,152 3,258 3,158 3,210 3,037
26 MARCH 2,817 3,151 3,283 3,154 3,215 3,055
27 APRIL 2,819 3,151 3,250 3,151 3,197 3,054
28 MAY 2,841 3,202 3,260 3,138 3,184 3,032
29 JUNE 2,850 3,200 3,241 3,121 3,212 3,036
30 JULY 2,839 3,211 3,218 3,160 3,184 3,017
31 AUGUST 2,861 3,170 3,189 3,115 3,193 3,027
32 SEPTEMBER 2,856 3,158 3,174 3,142 3,168 3,040
33 OCTOBER 2,853 3,234 3,181 3,173 3,045 3,035
34 NOVEMBER 3,154 3,250 3,170 3,165 3,031 3,106
35 DECEMBER 3,163 3,233 3,169 3,172 3,019 3,134
36 TOTAL YEAR 34,612 38,276 38,640 37,817 37,875 36,611
37 AVERAGE EMPLOYEE LEVELS 2,884 3,190 3,220 3,151 3,156 3,051
38 YEAR-END EMPLOYEE LEVELS 3,163 3,233 3,169 3,172 3,019 3,134

Notes:
(1) Payroll cost information includes costs allocated to Columbia Gas of Ohio from NiSource Corporate Services Company ("NCSC"). NCSC employee payroll costs
are allocated based on the work performed on behalf of Columbia Gas of Ohio. This work includes professional and technical activities in the areas of Accounting
and Finance, Legal Services, Information Technology, Human Resources, Safety, Capital Execution, Customer Service, New Business, Supply Chain, Facilities/Real
Estate, and Energy Supply and Optimization, among others.
(2) Employee levels are representative of total NiSource Corporate Services Company ("NCSC") employees. NCSC employee payroll costs are allocated based on
the work performed on behalf of Columbia Gas of Ohio. This work includes professional and technical activities in the areas of Accounting and Finance, Legal
Services, Information Technology, Human Resources, Safety, Capital Execution, Customer Service, New Business, Supply Chain, Facilities/Real Estate, and Energy
Supply and Optimization, among others.

60.41% 63.67% 59.66% 60.83% 56.86% 56.26%

55.72%

67.71% 61.75% 62.74% 58.57% 61.59% 59.35%

56.18% 56.81% 56.67% 59.06% 56.13%

7.85%

7.46% 7.34% 9.35% 8.40% 6.36% 6.98%

5.28% 5.85% 10.01% 9.08% 6.29%

MOST RECENT FIVE CALENDAR YEARS

COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

TOTAL COMPANY PAYROLL ANALYSIS
BY EMPLOYEE CLASSIFICATIONS / PAYROLL DISTRIBUTION

FOR THE TWELVE MONTHS ENDED 12/31/21

Case No. 21-637-GA-AIR 
Attachment TLS - 6 - S
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DATA: 12 MOS. ACTUAL SCHEDULE C-9.1-S
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE PAGE  2  OF  10
WORK PAPER REFERENCE NO(S): WITNESS RESPONSIBLE:
WPC 9.1a-d-S SHAEFFER

LINE ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL TEST
NO. DESCRIPTION 2016 2017 2018 2019 2020 YEAR

2021
$000 $000 $000 $000 $000 $000

1 MANHOURS
2 STRAIGHT-TIME HOURS 2,234 2,212 2,218 2,200 2,431 2,427
3 OVERTIME HOURS 222 229 307 283 228 249
4 TOTAL MANHOURS 2,456 2,441 2,525 2,483 2,659 2,676
5 RATIO OF OVERTIME HOURS 
6 TO STRAIGHT-TIME HOURS

7 LABOR DOLLARS
8 STRAIGHT-TIME DOLLARS 80,049 82,184 84,557 86,294 97,566 101,097
9 OVERTIME DOLLARS 6,662 8,133 13,900 12,867 9,422 11,965
10 TOTAL LABOR DOLLARS 86,711 90,317 98,457 99,161 106,988 113,062
11 RATIO OF OVERTIME 
12 TO STRAIGHT-TIME DOLLARS

13 O&M LABOR DOLLARS 44,007 45,711 47,452 52,232 52,051 52,547
14 RATIO OF O&M LABOR DOLLARS 
15 TO TOTAL LABOR DOLLARS

16 TOTAL EMPLOYEE BENEFITS 17,255 22,093 19,474 25,200 19,969 19,294
17 EMPLOYEE BENEFITS EXPENSED 10,070 10,680 9,900 11,314 10,116 9,978
18 RATIO OF BENEFITS EXPENSED 
19 TO TOTAL BENEFITS

20 TOTAL PAYROLL TAXES 7,005 7,177 7,513 7,972 8,360 9,107
21 PAYROLL TAXES EXPENSED 3,661 3,795 3,707 4,110 3,943 4,225
22 RATIO OF PAYROLL TAXES EXPENSED 
23 TO TOTAL PAYROLL TAXES

24 EMPLOYEE LEVELS
JANUARY 1,057 1,065 1,057 1,053 1,162 1,171

25 FEBRUARY 1,055 1,059 1,059 1,051 1,161 1,159
26 MARCH 1,066 1,056 1,079 1,079 1,159 1,169
27 APRIL 1,065 1,062 1,073 1,072 1,154 1,164
28 MAY 1,062 1,063 1,072 1,071 1,152 1,149
29 JUNE 1,074 1,060 1,068 1,074 1,151 1,165
30 JULY 1,071 1,057 1,063 1,113 1,150 1,148
31 AUGUST 1,071 1,049 1,055 1,112 1,162 1,137
32 SEPTEMBER 1,069 1,047 1,042 1,111 1,159 1,155
33 OCTOBER 1,070 1,063 1,057 1,132 1,172 1,157
34 NOVEMBER 1,071 1,065 1,053 1,129 1,167 1,191
35 DECEMBER 1,067 1,062 1,049 1,130 1,169 1,196
36 TOTAL YEAR 12,798 12,708 12,727 13,127 13,918 13,961
37 AVERAGE EMPLOYEE LEVELS 1,067 1,059 1,061 1,094 1,160 1,163
38 YEAR-END EMPLOYEE LEVELS 1,067 1,062 1,049 1,130 1,169 1,196

10.26%

8.32% 9.90% 16.44% 14.91% 9.66%

COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

TOTAL COMPANY DIRECT (UNION & NON-UNION) PAYROLL ANALYSIS

FOR THE TWELVE MONTHS ENDED 12/31/21

58.36% 48.34% 50.84% 44.90% 50.66% 51.72%

50.75% 50.61% 48.20% 52.67% 48.65% 46.48%

BY EMPLOYEE CLASSIFICATIONS / PAYROLL DISTRIBUTION

9.94% 10.35% 13.82% 12.86% 9.38%

MOST RECENT FIVE CALENDAR YEARS

52.26% 52.88% 49.34% 51.56% 47.17% 46.39%

11.84%

Case No. 21-637-GA-AIR 
Attachment TLS - 6 - S
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DATA: 12 MOS. ACTUAL SCHEDULE C-9.1-S
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE PAGE  3  OF  10
WORK PAPER REFERENCE NO(S): WITNESS RESPONSIBLE:
WPC 9.1a-d-S SHAEFFER

LINE ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL TEST
NO. DESCRIPTION 2016 2017 2018 2019 2020 YEAR

2021
$000 $000 $000 $000 $000 $000

1 MANHOURS (1)

2 STRAIGHT-TIME HOURS 262 245 249 231 252 254
3 OVERTIME HOURS 50 44 52 53 50 53
4 TOTAL MANHOURS 312 289 301 284 302 307
5 RATIO OF OVERTIME HOURS 
6 TO STRAIGHT-TIME HOURS

7 LABOR DOLLARS (2)

8 STRAIGHT-TIME DOLLARS 8,565 8,280 8,544 8,241 9,085 9,423
9 OVERTIME DOLLARS 1,263 1,375 1,813 1,921 1,538 2,181
10 TOTAL LABOR DOLLARS 9,828 9,655 10,357 10,162 10,623 11,604
11 RATIO OF OVERTIME 
12 TO STRAIGHT-TIME DOLLARS

13 O&M LABOR DOLLARS (2) 4,987 4,886 4,992 5,352 5,169 5,393
14 RATIO OF O&M LABOR DOLLARS 
15 TO TOTAL LABOR DOLLARS

16 TOTAL EMPLOYEE BENEFITS 1,955 2,362 2,049 2,583 1,982 1,980
17 EMPLOYEE BENEFITS EXPENSED 1,141 1,141 1,041 1,160 1,005 1,024
18 RATIO OF BENEFITS EXPENSED 
19 TO TOTAL BENEFITS

20 TOTAL PAYROLL TAXES 748 756 771 816 830 935
21 PAYROLL TAXES EXPENSED 391 399 380 422 392 434
22 RATIO OF PAYROLL TAXES EXPENSED 
23 TO TOTAL PAYROLL TAXES

24 EMPLOYEE LEVELS (3)

JANUARY 118 123 124 119 119 116
25 FEBRUARY 118 120 122 117 119 116
26 MARCH 129 118 123 119 120 119
27 APRIL 129 120 122 116 120 119
28 MAY 129 119 123 114 119 118
29 JUNE 129 120 119 111 119 123
30 JULY 127 119 117 112 117 118
31 AUGUST 129 118 114 111 118 118
32 SEPTEMBER 128 116 112 112 118 121
33 OCTOBER 127 128 119 115 122 121
34 NOVEMBER 127 125 118 115 122 128
35 DECEMBER 125 125 119 114 121 127
36 TOTAL YEAR 1,515 1,451 1,432 1,375 1,434 1,444
37 AVERAGE EMPLOYEE LEVELS 126 121 119 115 120 120
38 YEAR-END EMPLOYEE LEVELS 125 125 119 114 121 127

Notes:
(1) The test year manhours presented reflect actuals for calendar year 2021.

46.48%

(2) Labor dollars for January through December 2021, have been updated utilizing the Gross Payroll actual labor for calendar year 2021.

46.39%

58.36% 48.31% 50.81% 44.91% 50.71% 51.73%

52.27% 52.78% 49.29% 51.72% 47.23%

48.20% 52.67% 48.66%

14.75% 16.61% 21.22% 23.31% 16.93%

(3) The test year employee levels presented reflect total Company Direct employees utilizing actuals by month for calendar year 2021.

20.87%

COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

TOTAL COMPANY DIRECT UNION PAYROLL ANALYSIS
BY EMPLOYEE CLASSIFICATIONS / PAYROLL DISTRIBUTION

FOR THE TWELVE MONTHS ENDED 12/31/21

MOST RECENT FIVE CALENDAR YEARS

19.08% 17.96% 20.69% 22.94% 19.84%

23.15%

50.74% 50.61%

Case No. 21-637-GA-AIR 
Attachment TLS - 6 - S

Page 6 of 13



DATA: 12 MOS. ACTUAL SCHEDULE C-9.1-S
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE PAGE  4  OF  10
WORK PAPER REFERENCE NO(S): WITNESS RESPONSIBLE:
WPC 9.1a-d-S SHAEFFER

LINE ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL TEST
NO. DESCRIPTION 2016 2017 2018 2019 2020 YEAR

2021
$000 $000 $000 $000 $000 $000

1 MANHOURS (1)

2 STRAIGHT-TIME HOURS 160 144 146 136 136 141
3 OVERTIME HOURS 34 31 36 37 34 34
4 TOTAL MANHOURS 194 175 182 173 170 175
5 RATIO OF OVERTIME HOURS 
6 TO STRAIGHT-TIME HOURS

7 LABOR DOLLARS (2)

8 STRAIGHT-TIME DOLLARS 5,322 4,906 5,054 4,875 4,994 5,279
9 OVERTIME DOLLARS 645 704 963 1,066 749 1,205
10 TOTAL LABOR DOLLARS 5,967 5,610 6,017 5,941 5,743 6,484
11 RATIO OF OVERTIME 
12 TO STRAIGHT-TIME DOLLARS

13 O&M LABOR DOLLARS (2) 3,028 2,839 2,900 3,129 2,794 3,014
14 RATIO OF O&M LABOR DOLLARS 
15 TO TOTAL LABOR DOLLARS

16 TOTAL EMPLOYEE BENEFITS 1,187 1,372 1,190 1,510 1,072 1,106
17 EMPLOYEE BENEFITS EXPENSED 693 663 605 678 543 572
18 RATIO OF BENEFITS EXPENSED 
19 TO TOTAL BENEFITS

20 TOTAL PAYROLL TAXES 435 439 450 478 449 522
21 PAYROLL TAXES EXPENSED 227 232 222 246 212 242
22 RATIO OF PAYROLL TAXES EXPENSED 
23 TO TOTAL PAYROLL TAXES

24 EMPLOYEE LEVELS (3)

25 JANUARY 74 75 77 71 63 64
26 FEBRUARY 74 73 77 70 64 63
27 MARCH 80 71 74 70 64 66
28 APRIL 80 71 73 67 64 66
29 MAY 80 71 74 66 64 65
30 JUNE 80 72 71 65 64 68
31 JULY 79 72 70 65 63 67
32 AUGUST 80 71 67 65 65 67
33 SEPTEMBER 79 70 65 65 64 70
34 OCTOBER 79 80 72 65 67 70
35 NOVEMBER 79 77 71 66 67 73
36 DECEMBER 77 77 71 65 67 72
37 TOTAL YEAR 941 880 862 800 776 811
38 AVERAGE EMPLOYEE LEVELS 78 73 72 67 65 68
39 YEAR-END EMPLOYEE LEVELS 77 77 71 65 67 72

Notes:
(1) The test year manhours presented reflect actuals for calendar year 2021.
(2) Labor dollars for January through December 2021, have been updated utilizing the Gross Payroll actual labor for calendar year 2021.

50.61% 46.48%

21.53% 24.66% 27.21% 25.00% 24.11%

14.35% 19.05% 21.87% 15.00% 22.83%

52.67% 48.65%

47.22%

COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

UNION C10-Location PAYROLL ANALYSIS

FOR THE TWELVE MONTHS ENDED 12/31/21

MOST RECENT FIVE CALENDAR YEARS

BY EMPLOYEE CLASSIFICATIONS / PAYROLL DISTRIBUTION

(3) The test year employee levels presented reflect total Company Direct employees utilizing actuals by month for calendar year 2021.

21.25%

12.12%

50.75% 48.20%

46.39%

58.38% 48.32% 50.84% 44.90% 50.65% 51.71%

52.18% 52.85% 49.33% 51.46%

Case No. 21-637-GA-AIR 
Attachment TLS - 6 - S
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DATA: 12 MOS. ACTUAL SCHEDULE C-9.1-S
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE PAGE  5  OF  10
WORK PAPER REFERENCE NO(S): WITNESS RESPONSIBLE:
WPC 9.1a-d-S SHAEFFER

LINE ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL TEST
NO. DESCRIPTION 2016 2017 2018 2019 2020 YEAR

2021
$000 $000 $000 $000 $000 $000

1 MANHOURS (1)

2 STRAIGHT-TIME HOURS 26 26 28 28 29 28
3 OVERTIME HOURS 3 3 3 3 2 3
4 TOTAL MANHOURS 29 29 31 31 31 31
5 RATIO OF OVERTIME HOURS 
6 TO STRAIGHT-TIME HOURS

7 LABOR DOLLARS (2)

8 STRAIGHT-TIME DOLLARS 829 876 932 983 1,010 1,003
9 OVERTIME DOLLARS 148 182 190 214 124 159
10 TOTAL LABOR DOLLARS 977 1,058 1,122 1,197 1,134 1,162
11 RATIO OF OVERTIME 
12 TO STRAIGHT-TIME DOLLARS

13 O&M LABOR DOLLARS (2) 496 535 541 631 552 540
14 RATIO OF O&M LABOR DOLLARS 
15 TO TOTAL LABOR DOLLARS

16 TOTAL EMPLOYEE BENEFITS 194 259 222 304 212 198
17 EMPLOYEE BENEFITS EXPENSED 113 125 113 137 107 102
18 RATIO OF BENEFITS EXPENSED 
19 TO TOTAL BENEFITS

20 TOTAL PAYROLL TAXES 82 82 91 96 89 94
21 PAYROLL TAXES EXPENSED 43 43 45 50 42 43
22 RATIO OF PAYROLL TAXES EXPENSED 
23 TO TOTAL PAYROLL TAXES

24 EMPLOYEE LEVELS (3)

JANUARY 11 12 12 13 16 13
25 FEBRUARY 11 12 12 13 16 13
26 MARCH 13 12 13 13 17 14
27 APRIL 13 13 13 13 16 14
28 MAY 13 13 13 13 15 14
29 JUNE 13 12 13 13 15 14
30 JULY 12 12 13 13 14 10
31 AUGUST 13 12 13 13 14 10
32 SEPTEMBER 13 12 13 13 14 11
33 OCTOBER 12 13 13 13 14 11
34 NOVEMBER 12 13 13 13 14 15
35 DECEMBER 12 13 13 13 13 15
36 TOTAL YEAR 148 149 154 156 178 154
37 AVERAGE EMPLOYEE LEVELS 12 12 13 13 15 13
38 YEAR-END EMPLOYEE LEVELS 12 13 13 13 13 15

Notes:

46.47%

15.85%

10.71%

COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

UNION C13-Location PAYROLL ANALYSIS
BY EMPLOYEE CLASSIFICATIONS / PAYROLL DISTRIBUTION

FOR THE TWELVE MONTHS ENDED 12/31/21

MOST RECENT FIVE CALENDAR YEARS

11.54% 11.54% 10.71% 10.71% 6.90%

50.77% 50.57% 48.22% 52.72% 48.68%

17.85% 20.78% 20.39% 21.77% 12.28%

(3) The test year employee levels presented reflect total Company Direct employees utilizing actuals by month for calendar year 2021.

46.39%

58.25% 48.26% 50.90% 45.07% 50.47% 51.62%

52.44% 52.44% 49.45% 52.08% 47.19%

(1) The test year manhours presented reflect actuals for calendar year 2021.
(2) Labor dollars for January through December 2021, have been updated utilizing the Gross Payroll actual labor for calendar year 2021.

Case No. 21-637-GA-AIR 
Attachment TLS - 6 - S

Page 8 of 13



DATA: 12 MOS. ACTUAL SCHEDULE C-9.1-S
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE PAGE  6  OF  10
WORK PAPER REFERENCE NO(S): WITNESS RESPONSIBLE:
WPC 9.1a-d-S SHAEFFER

LINE ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL TEST
NO. DESCRIPTION 2016 2017 2018 2019 2020 YEAR

2021
$000 $000 $000 $000 $000 $000

1 MANHOURS (1)

2 STRAIGHT-TIME HOURS 25 23 24 21 27 25
3 OVERTIME HOURS 3 2 4 5 5 5
4 TOTAL MANHOURS 28 25 28 26 32 30
5 RATIO OF OVERTIME HOURS 
6 TO STRAIGHT-TIME HOURS

7 LABOR DOLLARS (2)

8 STRAIGHT-TIME DOLLARS 805 751 791 734 942 932
9 OVERTIME DOLLARS 159 139 195 252 233 308
10 TOTAL LABOR DOLLARS 964 890 986 986 1,175 1,240
11 RATIO OF OVERTIME 
12 TO STRAIGHT-TIME DOLLARS

13 O&M LABOR DOLLARS (2) 489 450 475 519 572 576
14 RATIO OF O&M LABOR DOLLARS 
15 TO TOTAL LABOR DOLLARS

16 TOTAL EMPLOYEE BENEFITS 192 218 195 251 219 212
17 EMPLOYEE BENEFITS EXPENSED 112 105 99 112 111 109
18 RATIO OF BENEFITS EXPENSED 
19 TO TOTAL BENEFITS

20 TOTAL PAYROLL TAXES 69 72 75 79 92 100
21 PAYROLL TAXES EXPENSED 36 38 37 41 43 46
22 RATIO OF PAYROLL TAXES EXPENSED 
23 TO TOTAL PAYROLL TAXES

24 EMPLOYEE LEVELS (3)

25 JANUARY 10 12 11 11 14 12
26 FEBRUARY 10 12 10 10 13 12
27 MARCH 12 12 12 11 13 11
28 APRIL 12 12 12 11 13 11
29 MAY 12 11 12 11 13 11
30 JUNE 12 12 11 9 13 13
31 JULY 12 11 11 11 13 13
32 AUGUST 12 11 11 11 12 13
33 SEPTEMBER 12 10 11 11 12 12
34 OCTOBER 12 11 11 12 13 12
35 NOVEMBER 12 11 11 12 13 12
36 DECEMBER 12 11 11 12 13 12
37 TOTAL YEAR 140 136 134 132 155 144
38 AVERAGE EMPLOYEE LEVELS 12 11 11 11 13 12
39 YEAR-END EMPLOYEE LEVELS 12 11 11 12 13 12

Notes:

46.45%

(1) The test year manhours presented reflect actuals for calendar year 2021.
(2) Labor dollars for January through December 2021, have been updated utilizing the Gross Payroll actual labor for calendar year 2021.

46.39%

58.33% 48.17% 50.77% 44.62% 50.68% 51.64%

52.17% 52.78% 49.33% 51.90% 46.74%

48.17% 52.64% 48.68%

19.75% 18.51% 24.65% 34.33% 24.73%

(3) The test year employee levels presented reflect total Company Direct employees utilizing actuals by month for calendar year 2021.

20.00%

COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

UNION C21-Location PAYROLL ANALYSIS
BY EMPLOYEE CLASSIFICATIONS / PAYROLL DISTRIBUTION

FOR THE TWELVE MONTHS ENDED 12/31/21

MOST RECENT FIVE CALENDAR YEARS

12.00% 8.70% 14.70% 23.81% 18.52%

33.05%

50.73% 50.56%

Case No. 21-637-GA-AIR 
Attachment TLS - 6 - S

Page 9 of 13



DATA: 12 MOS. ACTUAL SCHEDULE C-9.1-S
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE PAGE  7  OF  10
WORK PAPER REFERENCE NO(S): WITNESS RESPONSIBLE:
WPC 9.1a-d-S SHAEFFER

LINE ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL TEST
NO. DESCRIPTION 2016 2017 2018 2019 2020 YEAR

2021
$000 $000 $000 $000 $000 $000

1 MANHOURS (1)

2 STRAIGHT-TIME HOURS 23 24 24 23 27 25
3 OVERTIME HOURS 2 2 3 2 2 3
4 TOTAL MANHOURS 25 26 27 25 29 28
5 RATIO OF OVERTIME HOURS 
6 TO STRAIGHT-TIME HOURS

7 LABOR DOLLARS (2)

8 STRAIGHT-TIME DOLLARS 750 810 829 836 983 958
9 OVERTIME DOLLARS 110 98 160 152 123 137
10 TOTAL LABOR DOLLARS 860 908 989 988 1,106 1,095
11 RATIO OF OVERTIME 
12 TO STRAIGHT-TIME DOLLARS

13 O&M LABOR DOLLARS (2) 436 460 477 520 538 509
14 RATIO OF O&M LABOR DOLLARS 
15 TO TOTAL LABOR DOLLARS

16 TOTAL EMPLOYEE BENEFITS 171 222 196 251 206 187
17 EMPLOYEE BENEFITS EXPENSED 100 107 99 113 105 97
18 RATIO OF BENEFITS EXPENSED 
19 TO TOTAL BENEFITS

20 TOTAL PAYROLL TAXES 70 72 75 79 86 88
21 PAYROLL TAXES EXPENSED 37 38 37 41 41 41
22 RATIO OF PAYROLL TAXES EXPENSED 
23 TO TOTAL PAYROLL TAXES

24 EMPLOYEE LEVELS (3)

25 JANUARY 10 11 11 11 12 12
26 FEBRUARY 10 11 10 11 12 12
27 MARCH 11 11 11 12 11 12
28 APRIL 11 11 11 12 12 12
29 MAY 11 11 11 11 12 12
30 JUNE 11 11 11 11 12 12
31 JULY 11 11 11 11 12 12
32 AUGUST 11 11 11 11 11 12
33 SEPTEMBER 11 11 11 11 12 12
34 OCTOBER 11 11 11 11 12 11
35 NOVEMBER 11 11 11 11 12 11
36 DECEMBER 11 11 11 11 12 11
37 TOTAL YEAR 130 132 131 134 142 141
38 AVERAGE EMPLOYEE LEVELS 11 11 11 11 12 12
39 YEAR-END EMPLOYEE LEVELS 11 11 11 11 12 11

Notes:

46.48%

(1) The test year manhours presented reflect actuals for calendar year 2021.
(2) Labor dollars for January through December 2021, have been updated utilizing the Gross Payroll actual labor for calendar year 2021.

46.39%

58.48% 48.20% 50.51% 45.02% 50.97% 51.98%

52.86% 52.78% 49.33% 51.90% 47.67%

48.23% 52.63% 48.64%

14.67% 12.10% 19.30% 18.18% 12.51%

(3) The test year employee levels presented reflect total Company Direct employees utilizing actuals by month for calendar year 2021.

12.00%

COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

UNION C24-Location PAYROLL ANALYSIS
BY EMPLOYEE CLASSIFICATIONS / PAYROLL DISTRIBUTION

FOR THE TWELVE MONTHS ENDED 12/31/21

MOST RECENT FIVE CALENDAR YEARS

8.70% 8.33% 12.50% 8.70% 7.41%

14.30%

50.70% 50.66%

Case No. 21-637-GA-AIR 
Attachment TLS - 6 - S

Page 10 of 13



DATA: 12 MOS. ACTUAL SCHEDULE C-9.1-S
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE PAGE  8  OF  10
WORK PAPER REFERENCE NO(S): WITNESS RESPONSIBLE:
WPC 9.1a-d-S SHAEFFER

LINE ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL TEST
NO. DESCRIPTION 2016 2017 2018 2019 2020 YEAR

2021
$000 $000 $000 $000 $000 $000

1 MANHOURS (1)

2 STRAIGHT-TIME HOURS 28 28 27 23 33 35
3 OVERTIME HOURS 8 6 6 6 7 8
4 TOTAL MANHOURS 36 34 33 29 40 43
5 RATIO OF OVERTIME HOURS 
6 TO STRAIGHT-TIME HOURS

7 LABOR DOLLARS (2)

8 STRAIGHT-TIME DOLLARS 859 937 938 813 1,156 1,251
9 OVERTIME DOLLARS 201 252 305 237 309 372
10 TOTAL LABOR DOLLARS 1,060 1,189 1,243 1,050 1,465 1,623
11 RATIO OF OVERTIME 
12 TO STRAIGHT-TIME DOLLARS

13 O&M LABOR DOLLARS (2) 538 602 599 553 713 754
14 RATIO OF O&M LABOR DOLLARS 
15 TO TOTAL LABOR DOLLARS

16 TOTAL EMPLOYEE BENEFITS 211 291 246 267 273 277
17 EMPLOYEE BENEFITS EXPENSED 123 141 125 120 139 143
18 RATIO OF BENEFITS EXPENSED 
19 TO TOTAL BENEFITS

20 TOTAL PAYROLL TAXES 92 91 80 84 114 131
21 PAYROLL TAXES EXPENSED 48 48 39 44 54 61
22 RATIO OF PAYROLL TAXES EXPENSED 
23 TO TOTAL PAYROLL TAXES

24 EMPLOYEE LEVELS (3)

25 JANUARY 13 13 13 13 14 15
26 FEBRUARY 13 12 13 13 14 16
27 MARCH 13 12 13 13 15 16
28 APRIL 13 13 13 13 15 16
29 MAY 13 13 13 13 15 16
30 JUNE 13 13 13 13 15 16
31 JULY 13 13 12 12 15 16
32 AUGUST 13 13 12 11 16 16
33 SEPTEMBER 13 13 12 12 16 16
34 OCTOBER 13 13 12 14 16 17
35 NOVEMBER 13 13 12 13 16 17
36 DECEMBER 13 13 13 13 16 17
37 TOTAL YEAR 156 154 151 153 183 194
38 AVERAGE EMPLOYEE LEVELS 13 13 13 13 15 16
39 YEAR-END EMPLOYEE LEVELS 13 13 13 13 16 17

Notes:

46.46%

(1) The test year manhours presented reflect actuals for calendar year 2021.
(2) Labor dollars for January through December 2021, have been updated utilizing the Gross Payroll actual labor for calendar year 2021.

46.39%

58.29% 48.45% 50.81% 44.94% 50.92% 51.79%

52.17% 52.75% 48.75% 52.38% 47.37%

48.19% 52.67% 48.67%

23.40% 26.89% 32.52% 29.15% 26.73%

(3) The test year employee levels presented reflect total Company Direct employees utilizing actuals by month for calendar year 2021.

22.86%

COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

UNION C49-Location PAYROLL ANALYSIS
BY EMPLOYEE CLASSIFICATIONS / PAYROLL DISTRIBUTION

FOR THE TWELVE MONTHS ENDED 12/31/21

MOST RECENT FIVE CALENDAR YEARS

28.57% 21.43% 22.22% 26.09% 21.21%

29.74%

50.75% 50.63%

Case No. 21-637-GA-AIR 
Attachment TLS - 6 - S

Page 11 of 13



DATA: 12 MOS. ACTUAL SCHEDULE C-9.1-S
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE PAGE  9  OF  10
WORK PAPER REFERENCE NO(S): WITNESS RESPONSIBLE:
WPC 9.1a-d-S SHAEFFER

LINE ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL TEST
NO. DESCRIPTION 2016 2017 2018 2019 2020 YEAR

2021
$000 $000 $000 $000 $000 $000

1 MANHOURS (1)

2 STRAIGHT-TIME HOURS 1,972 1,967 1,969 1,969 2,179 2,173
3 OVERTIME HOURS 172 185 255 230 178 196
4 TOTAL MANHOURS 2,144 2,152 2,224 2,199 2,357 2,369
5 RATIO OF OVERTIME HOURS 
6 TO STRAIGHT-TIME HOURS

7 LABOR DOLLARS (2)

8 STRAIGHT-TIME DOLLARS 71,484 73,904 76,013 78,053 88,481 91,674
9 OVERTIME DOLLARS 5,399 6,758 12,087 10,946 7,884 9,784
10 TOTAL LABOR DOLLARS 76,883 80,662 88,100 88,999 96,365 101,458
11 RATIO OF OVERTIME 
12 TO STRAIGHT-TIME DOLLARS

13 O&M LABOR DOLLARS (2) 39,020 40,825 42,460 46,880 46,882 47,154
14 RATIO OF O&M LABOR DOLLARS 
15 TO TOTAL LABOR DOLLARS

16 TOTAL EMPLOYEE BENEFITS 15,300 19,731 17,425 22,617 17,987 17,314
17 EMPLOYEE BENEFITS EXPENSED 8,929 9,539 8,859 10,154 9,111 8,954
18 RATIO OF BENEFITS EXPENSED 
19 TO TOTAL BENEFITS

20 TOTAL PAYROLL TAXES 6,257 6,421 6,742 7,156 7,530 8,172
21 PAYROLL TAXES EXPENSED 3,270 3,396 3,327 3,688 3,551 3,791
22 RATIO OF PAYROLL TAXES EXPENSED 
23 TO TOTAL PAYROLL TAXES

24 EMPLOYEE LEVELS (3)

JANUARY 939 942 933 934 1,043 1,055
25 FEBRUARY 937 939 937 934 1,042 1,043
26 MARCH 937 938 956 960 1,039 1,050
27 APRIL 936 942 951 956 1,034 1,045
28 MAY 933 944 949 957 1,033 1,031
29 JUNE 945 940 949 963 1,032 1,042
30 JULY 944 938 946 1,001 1,033 1,030
31 AUGUST 942 931 941 1,001 1,044 1,019
32 SEPTEMBER 941 931 930 999 1,041 1,034
33 OCTOBER 943 935 938 1,017 1,050 1,036
34 NOVEMBER 944 940 935 1,014 1,045 1,063
35 DECEMBER 942 937 930 1,016 1,048 1,069
36 TOTAL YEAR 11,283 11,257 11,295 11,752 12,484 12,517
37 AVERAGE EMPLOYEE LEVELS 940 938 941 979 1,040 1,043
38 YEAR-END EMPLOYEE LEVELS 942 937 930 1,016 1,048 1,069

Notes:

46.48%

(1) The test year manhours presented reflect actuals for calendar year 2021.
(2) Labor dollars for January through December 2021, have been updated utilizing the Gross Payroll actual labor for calendar year 2021.

46.39%

58.36% 48.35% 50.84% 44.90% 50.65% 51.71%

52.26% 52.89% 49.35% 51.54% 47.16%

48.20% 52.67% 48.65%

7.55% 9.14% 15.90% 14.02% 8.91%

(3) The test year employee levels presented reflect total Company Direct employees utilizing actuals by month for calendar year 2021.

9.02%

COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

TOTAL COMPANY DIRECT NON-UNION PAYROLL ANALYSIS
BY EMPLOYEE CLASSIFICATIONS / PAYROLL DISTRIBUTION

FOR THE TWELVE MONTHS ENDED 12/31/21

MOST RECENT FIVE CALENDAR YEARS

8.72% 9.41% 12.95% 11.68% 8.17%

10.67%

50.75% 50.61%

Case No. 21-637-GA-AIR 
Attachment TLS - 6 - S
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DATA: 12 MOS. ACTUAL SCHEDULE C-9.1-S
TYPE OF FILING: SUPPLEMENTAL TESTIMONY - ACTUAL UPDATE PAGE  10  OF  10
WORK PAPER REFERENCE NO(S): WITNESS RESPONSIBLE:

SHAEFFER

LINE ACTUAL ACTUAL ACTUAL ACTUAL ACTUAL TEST
NO. DESCRIPTION 2016 2017 2018 2019 2020 YEAR

2021
$000 $000 $000 $000 $000 $000

1 MANHOURS
2 STRAIGHT-TIME HOURS 957 1,357 1,339 1,394 1,373 1,440
3 OVERTIME HOURS 16 33 26 19 14 21
4 TOTAL MANHOURS 973 1,390 1,365 1,413 1,387 1,461
5 RATIO OF OVERTIME HOURS 
6 TO STRAIGHT-TIME HOURS

7 LABOR DOLLARS (1)

8 STRAIGHT-TIME DOLLARS 53,956 69,819 60,170 62,493 60,839 61,033
9 OVERTIME DOLLARS 411 758 593 638 541 760
10 TOTAL LABOR DOLLARS 54,367 70,577 60,763 63,131 61,380 61,793
11 RATIO OF OVERTIME 
12 TO STRAIGHT-TIME DOLLARS

13 O&M LABOR DOLLARS 35,248 45,699 42,782 43,622 42,451 44,881
14 RATIO OF O&M LABOR DOLLARS 
15 TO TOTAL LABOR DOLLARS

16 TOTAL EMPLOYEE BENEFITS 10,764 13,336 11,917 13,436 11,330 12,501
17 EMPLOYEE BENEFITS EXPENSED 8,902 11,196 9,795 11,314 9,160 8,891
18 RATIO OF BENEFITS EXPENSED 
19 TO TOTAL BENEFITS

20 TOTAL PAYROLL TAXES 3,868 4,962 4,266 4,648 4,608 5,421
21 PAYROLL TAXES EXPENSED 2,907 3,934 3,320 3,567 3,431 3,948
22 RATIO OF PAYROLL TAXES EXPENSED 
23 TO TOTAL PAYROLL TAXES

24 EMPLOYEE LEVELS (2)

25 JANUARY 1,723 2,099 2,190 2,115 2,055 1,867
26 FEBRUARY 1,724 2,093 2,199 2,107 2,049 1,878
27 MARCH 1,751 2,095 2,204 2,075 2,056 1,886
28 APRIL 1,754 2,089 2,177 2,079 2,043 1,890
29 MAY 1,779 2,139 2,188 2,067 2,032 1,883
30 JUNE 1,776 2,140 2,173 2,047 2,061 1,871
31 JULY 1,768 2,154 2,155 2,047 2,034 1,869
32 AUGUST 1,790 2,121 2,134 2,003 2,031 1,890
33 SEPTEMBER 1,787 2,111 2,132 2,031 2,009 1,885
34 OCTOBER 1,783 2,171 2,124 2,041 1,873 1,878
35 NOVEMBER 2,083 2,185 2,117 2,036 1,864 1,915
36 DECEMBER 2,096 2,171 2,120 2,042 1,850 1,938
37 TOTAL YEAR 21,814 25,568 25,913 24,690 23,957 22,650
38 AVERAGE EMPLOYEE LEVELS 1,818 2,131 2,159 2,058 1,996 1,888
39 YEAR-END EMPLOYEE LEVELS 2,096 2,171 2,120 2,042 1,850 1,938

Notes:
(1) Payroll cost information includes costs allocated to Columbia Gas of Ohio from NiSource Corporate Services Company ("NCSC"). NCSC employee payroll costs
are allocated based on the work performed on behalf of Columbia Gas of Ohio. This work includes professional and technical activities in the areas of Accounting
and Finance, Legal Services, Information Technology, Human Resources, Safety, Capital Execution, Customer Service, New Business, Supply Chain, Facilities/Real
Estate, and Energy Supply and Optimization, among others.
(2) Employee levels are representative of total NiSource Corporate Services Company ("NCSC") employees. NCSC employee payroll costs are allocated based on
the work performed on behalf of Columbia Gas of Ohio. This work includes professional and technical activities in the areas of Accounting and Finance, Legal
Services, Information Technology, Human Resources, Safety, Capital Execution, Customer Service, New Business, Supply Chain, Facilities/Real Estate, and Energy
Supply and Optimization, among others.

72.83%

82.70% 83.95% 82.19% 84.21% 80.85% 71.13%

75.16% 79.28% 77.82% 76.74% 74.46%

0.99% 1.02% 0.89% 1.25%

64.83% 64.75% 70.41% 69.10% 69.16% 72.63%

0.76% 1.09%

1.46%

COLUMBIA GAS OF OHIO, INC.
CASE NO. 21-637-GA-AIR

TOTAL COMPANY CORPORATE SERVICES NON-UNION PAYROLL ANALYSIS
BY EMPLOYEE CLASSIFICATIONS / PAYROLL DISTRIBUTION

FOR THE TWELVE MONTHS ENDED 12/31/21

MOST RECENT FIVE CALENDAR YEARS

1.67% 2.43% 1.94% 1.36% 1.02%

Case No. 21-637-GA-AIR 
Attachment TLS - 6 - S
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PUCO Case Nos. 21-0637-GA-AIR, et al. 
Staff Data Request Set 1, No. 131 

Respondent: Tamaleh Shaeffer 

COLUMBIA GAS OF OHIO, INC. 
RESPONSE TO STAFF’S DATA REQUEST SET ONE 

DATED OCTOBER 19, 2021 

Data Request No. 131: 

Please provide Staff with the following: 
All accounts payable transactions and associated invoices for the January
2021 amount shown in FERC Account 880 for Trinity Evangelical
Lutheran Church. Also, please indicate the purpose for this expense.
Purpose for the budgeted expense in November 2021 for Ridgeway First
Church of God shown in FERC Account 921.
All accounts payable transactions and associated invoices for the January
2021 amount shown in FERC Account 921 for MySpend – IN Yoder Barns
LLC. Also, please indicate the purpose for this expense and for the
budgeted expense occurring in December 2021 in the same account for the
same amount.

Response: 

The selected O&M Employee Expenses from work paper WPC-3.13h for 
Columbia Direct for Trinity Evangelical Lutheran Church and Ridgeway First 
Church of God are donations that were misclassified as above-the-line (as utility 
operating income) and should have been recorded below-the-line (generally 
recorded to FERC Account 426.4, Other Income and Deductions). Columbia will 
remove these items from the Cost of Service in its future update. 

The December 2020 transaction / expense for Yoder Barns, LLC is supported by 
the documentation and invoice included in 21-0637-GA-AIR Staff DR Set 1, No. 
131, Attachment A. This invoice was accrued in December 2020 as shown on 
WPC-3.13h, Line 167, or excel Line 253. The December 2020 accrual was reversed 
in January 2021 (included within the amount shown on WPC-3.13h, Line 172, or 
excel Line 258) when the invoice was paid as shown on WPC-3.13h, Line 167, or 
excel Line 253. The invoice is for a shed that is located at the Medina, Ohio 
Modular Building (located at 1200 Industrial Parkway) where field personnel 
report.  The shed is used for overflow storage from the warehouse.  Examples of 
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items stored include top soil, grass seed, pipe and other materials and supplies 
overflow due to a lack of space in the building onsite.  

Case No. 21-637-GA-AIR 
Attachment TLS - 8 - S

Page 2 of 4



Re
po

rt 
Ke

y
GL

 E
xt

ra
ct

io
n 

Da
te

/T
im

e 
(G

M
T)

Tr
an

sa
ct

io
n 

Da
te

Em
pl

oy
ee

 ID
Em

pl
oy

ee
Ve

nd
or

Ex
pe

ns
e 

Ty
pe

Bu
sin

es
s 

Pu
rp

os
e 

- L
in

e
Am

ou
nt

Co
m

pa
ny

Ho
m

e 
De

pa
rtm

en
t

Ch
ar

ge
d 

De
pa

rtm
en

tB
us

in
es

s 
Un

it
Ac

co
un

t
Co

st
 E

le
m

en
tA

ct
ivi

ty
24

89
23

Ja
n 

7,
 2

02
1 

12
:0

7:
27

 A
M

De
c 

8,
 2

02
0 

12
:0

0:
00

 A
M

46
29

73
Jo

hn
so

n,
 T

ra
ce

y
IN

 *
YO

DE
R 

BA
RN

S 
LL

C
Co

ns
tru

ct
io

n 
M

at
er

ia
ls 

/ S
up

pl
ie

s
St

or
ag

e 
Sh

ed
6,

51
9.

02
00

03
4

03
12

20
0

03
12

20
0

00
03

4
92

10
00

00
20

17
05

21
5

C
as

e 
N

o.
 2

1-
06

37
-G

A-
AI

R
 

St
af

f D
R

 S
et

 1
, N

O
. 1

31
 

At
ta

ch
m

en
t A

 
1 

of
 2

C
as

e 
N

o.
 2

1-
63

7-
G

A-
AI

R
 

At
ta

ch
m

en
t T

LS
-8

-S
 

Pa
ge

 
 o

f 4



YODER BARNS LLC 
WEST SALEM, OH 442878511 
(330) 749-5182

Receipt SALE

VISA 6428 12/08/2020

Entry Method: Keyed 08:25 AM

$6,519.02
Custom Amount 6,519.02

1 x $6,519.02 Each

Subtotal 6,519.02

Total $6,519.02

VISA 6428 

TRACEY L JOHNSON

SIGNED 

Transaction ID: PL0065928795

Auth ID: 099288

I agree to pay the above total amount according to the card issuer agreement.

Please retain for your records.

Thank you for your business!
yoderbarnsllc@gmail.com

YODER BARNS LLC
WEST SALEM, OH 442878511

(330) 749-5182

powered by
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PUCO Case Nos. 21-0637-GA-AIR, et al. 
OCC Interrogatories Set 8, No. 24 

Respondents: Tamaleh Shaeffer, Melissa L. Thompson 
As to Objections: Joseph M. Clark 

COLUMBIA GAS OF OHIO, INC. 
RESPONSE TO THE OFFICE OF THE OHIO 

CONSUMERS’ COUNSEL’S INTERROGATORIES 
DATED FEBRUARY 7, 2021 

Interrogatory Set 8, No. 24. 

Labor Costs in PSP. Columbia’s response to Staff 1-21 (Excel Attachments A to 
G) shows PSP Deferred costs for each of the years (and with pull-down menus to
search costs), and the PSP Deferred Costs include “Labor” costs of $2,199,441 for
2016, $2,213,889 for 2018, and $3,126,436 for 2020 (as three examples). Address
the following:
a. For each of the years 2015 to 2021 in the PSP Deferred Cost account, provide

the amount of these “Labor” costs identified between: i) Columbia of Ohio
direct costs; ii) NCSC allocated costs; and iii) all other types of labor costs by
affiliate/entity, and show labor costs by type of component, such as regular
payroll, incentives, payroll taxes, etc.

b. Regarding (a) above, explain the various types of services provided by
Columbia and NCSC regarding these Labor costs for the period 2015 to 2021.
Explain how these “Labor” costs were determined and calculated in the PSP
Deferred Cost account for each of the years 2015 to 2021 and show the costs
for each type of service provided.

c. Explain if Ohio is the only Columbia Gas jurisdiction paying for these types
of related services for the “Labor” costs in (a) and (b) above and explain why.
Explain if related services are also provided to other Columbia Gas
jurisdictions (Kentucky, Pennsylvania, Virginia, Indiana, and Maryland) and
explain how these costs are recorded on the books of these other state
jurisdictions if there is no PSP Deferred Cost account for these other state
jurisdictions. If all state jurisdictions pay for some portion of these related
services, then provide the allocation factor percentage used for allocating to
each state jurisdiction (and an explanation of how the factor was
determined).
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d. Explain if these “Labor” costs are specifically related to services that are only
provided because of the existence of the PSP Deferred Cost account, and
explain when, or if, these related costs will cease to be incurred when the PSP
Deferred Cost account ceases to accumulate new costs. Or explain if these
related “Labor” costs will be shifted to Columbia direct payroll or
NiSource/NCSC expenses allocated to Columbia of Ohio when the PSP
Deferred Cost account ceases to accumulate new costs and explain why this
treatment is reasonable.

e. Explain if the types of services provided via these “Labor” costs were
previously incurred as Columbia of Ohio direct costs, or NCSC costs
allocated to Ohio, in years prior to the creation of the PSP Deferred Cost
account in 2015 and provide these costs on Columbia of Ohio books by
account number from 2010 to 2014 (and explain the change in these costs
compared to costs incurred from 2015 to 2021 in the PSP Deferred cost
account).

f. Regarding the Columbia of Ohio direct employee and NCSC employees
providing services related to these “Labor” costs, explain if pay raises for
these employees have been included in the Company’s proposed payroll
adjustments, and explain if these Columbia and NCSC employees labor
expenses are also included in the Company’s proposed payroll adjustments.
Identify these employees (by job title, etc.) and their respective costs included
in the Company’s proposed payroll adjustment, by citing to related
workpapers to data requests that show these payroll costs.

g. It appears that the 2018 PSP non-expensed labor costs shown at WPC-3.14d,
pages 1 to 3 (used in determining the 3-year average of expensed labor costs
for the Company’s payroll adjustment) equals the related “Labor” costs
shown at the pull-down menu for the PSP Deferred Cost account of
$2,213,889. Also, the 2020 PSP non-expensed labor costs at WPC-3.14d, page
3 of 3, of $3,144,742 approximates the “Labor” costs at the pull-down menu
for the PSP Deferred Cost account of $3,126,436. Explain if it is the intent that
these amounts reconcile between these two documents.

h. Regarding item (g) above, the PSP Deferred Cost account shows “Labor”
costs of $607,726 for January to March 2021. Explain if these types of PSP
Deferred Cost account “Labor” costs will continue to be included in the PSP
Deferred Cost account for months April to December 2021 or explain if these
types of “Labor” costs will be expensed on the books (and not included in
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the PSP Deferred Cost account – and show where these types of Labor costs 
for the months April to December 2021 are included in the Company’s 
payroll adjustment. 

Response:  

Objection.  Columbia objects to the extent that part c asks Columbia to explain 
how Columbia’s affiliates in other jurisdictions record PSP-related Labor costs, 
on the grounds that the requested information is not relevant to these 
proceedings and the interrogatory is not reasonably calculated to lead to the 
discovery of admissible evidence.  

Subject to and notwithstanding this objection, Columbia responds: 

a. Please see 21-0637-GA-AIR OCC INT Set 4, No. 35 for explanation and support
of Pipeline Safety Program (“PSP”) deferred labor expenses. In addition,
referring to 21-0637-GA-AIR Staff Request Set 1, No. 21, Attachments A
through G, payroll taxes for PSP deferred labor expenses for Columbia Gas of
Ohio employees were recorded Cost Element 9629-State and Local Tax Other
(also identified further by Journal IDs beginning with FICA, FUTA, and
SUTA). No incentive compensation expenses were deferred to the PSP for
Columbia Gas of Ohio employees, which is evidenced by filtering Staff
Request Set 1, No. 21, Attachments A through G and the Cost Elements
identified in Columbia’s response to 21-0637-GA-AIR OCC INT Set 4, No. 61.

In an amendment to Columbia’s response to OCC INT Set 4, No. 35 regarding
NiSource Corporate Services Company (“NCSC”) employee’s labor and
labor-related expenses deferred to the PSP, please see the table below and
clarifying response below following further reviews of Columbia’s responses
to 21-0637-GA-AIR Staff Request Set 1, No. 65 containing supporting
documentation of manual journal voucher NCSC Contract Billings deferred
to the PSP and sub-selected by Staff.

Staff Request Set 1, No. 65 References 
NCSC Labor 
& Benefits 

 NCSC 
Incentive  NCSC Total 

Date: 1/4/2022 Line No.: 2018-85 $8,128 $452  $8,581 

Date: 1/4/2022 Line No.: 2018-92 $756 $31  $788 
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Date: 1/4/2022 Line No.: 2019-93 $32,270 $3,369   $35,638 

Date: 1/4/2022 Line No.: 2020-81 $30,246 $0   $30,247 

Date: 1/28/2022 Line No.: 2021-49 $41,753 $3,843   $45,595 

Date: 1/28/2022 Line No.: 2021-50 $8,295 $221  $8,516 
Total NCSC Contract Billed PSP Deferred 

Labor & Labor-related Benefits: $121,448 $7,916    $129,365 

In addition to the review of NCSC Contract Billing support provided in 
Columbia’s responses to 21-0637-GA-AIR Staff Request Set 1, No. 65, 
Columbia performed a further review of its NCSC Contract Billings labor and 
labor-related benefits cost elements associated with PSP work orders and 
found a total of $4,257,486 had been deferred to the PSP during the 2015 to 
March 31, 2021 period. Please see 21-0637-GA-AIR OCC INT Set 8, No. 24, 
Attachment A for supporting documentation. Note, this amount is inclusive 
of the $6,178 NCSC employee labor expenses shared in 21-0637-GA-AIR OCC 
INT Set 4, No. 35, Attachment G, during the period January to March 2021. 

b. Please see OCC INT Set 8, No. 24, Part a above. Additionally, please refer to
Columbia’s responses to 21-0637-GA-AIR Staff Request Set 1, No. 21,
Attachments A through G, and 21-0637-GA-AIR OCC INT Set 4, No. 35.
Referring to Staff Request Set 1, No. 21, Attachments A through G, PSP-
related labor expenses for the programs and activities in which support
services work was performed are defined by the columns titled “PSP
Category”, “Work Order”, and corresponding “Work Order Description.”

PSP-labor related costs (akin to other PSP-related eligible expenses) are
deferred in accordance with the PSP Regulatory Asset accounting guidelines
provided in the response to 21-0637-GA-AIR OCC INT Set 8, No. 1,
Attachment B, and in reference to Columbia’s PSP Application in Case No.
14-1615-GA-AAM, it which it states “[t]he costs of implementing the PSP are
prudent and necessary business expenses incurred by COH in compliance
with PHMSA’s regulations. With the exception of the enhanced public
awareness initiative these programs are new initiatives and result in 100%
incremental costs. Therefore these costs are not currently recovered in COH’s
base rates.”  Employees are encouraged to reach out to their leader, or the
Accounting Department, to validate proper classification. Furthermore, as
explained in the direct testimony of Columbia witness Thompson at Page 7,
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Columbia does not plan to continue to exercise the PSP deferral authority 
after new rates are effective in this proceeding; as such, any previously 
deferred PSP-related expenses will be recorded to O&M Expense in 
accordance with Generally Accepted Accounting Principles (“GAAP”) and 
the FERC’s Uniform System of Accounts, as well as the company’s NiSource 
Operating and Maintenance Governance Policy (see 21-0637-GA-AIR OCC 
INT Set 7, No. 7, Attachment T for a copy of the NiSource Operating and 
Maintenance Governance Policy), and please also see 21-0637-GA-AIR Staff DR 
Set 1, No. 63 for copies of the NiSource Capitalization Policies. 

c. See Objection above.

d. See OCC INT Set 8, No. 24, Part b above.

See OCC INT Set 8, No. 24, Parts b above. In the Application, the labor
annualization adjustment (Schedule C-3.14) for Columbia Gas of Ohio
employee’s labor was calculated by utilizing annual gross base salaries per
the Payroll Department, and the anticipated wage increase for 2022. A
necessary representative normalized level of overtime / premium pay was
next added, in order to arrive at an on-going level of gross wages. Finally, a
three-year average (2018 to 2020) historical experience ratio of labor O&M
expense to gross payroll was applied to arrive at the annualized amount of
labor O&M expense. To the extent any PSP-related labor was deferred during
the three-year historical period, a representative level of PSP-related labor
was excluded from the labor O&M Expense experience factor. See work paper
WPC-3.14d for support showing exclusion / removal of the PSP deferred
labor expenses from the calculation of the labor O&M Expense experience
factor in Columbia’s filing Application. Provided that Columbia does not
plan to continue to exercise the PSP deferral authority after new rates are
effective in this proceeding (see OCC INT Set 8, No. 24, Part d above),
Columbia has determined that it is appropriate to modify its pro forma labor
O&M expense experience factor for Columbia Direct (Schedule C-3.14,
specifically work paper WPC-3.14d) to reflect the discontinuance of the PSP
deferral. In other words, in the Cost of Service update for actual test year
costs, Columbia will include an adjustment to its pro forma labor O&M
expense experience factor for Columbia Direct to properly reflect previously
deferred PSP-related labor expense as O&M expense.

In regard to NCSC allocated labor deferred to the PSP Regulatory Asset,
please see OCC INT Set 8, No. 24, Part a above, which corrects and clarifies
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Columbia’s response to 21-0637-GA-AIR OCC INT Set 4, No. 35. Columbia 
will revise its labor O&M Expense experience factor for NCSC to identify the 
PSP deferred labor costs in the Cost of Service update.  

e. Columbia employee’s PSP-related labor costs deferred to the PSP Regulatory
Asset, and reported in the general ledger transactional detail provided in 21-
0637-GA-AIR Staff Request Set 1, No. 21 Attachments D, E and F for calendar
years 2018, 2019, and 2020, respectively, reconcile to the PSP-related labor
costs deferred to the PSP shown in work paper WPC-3.14d. The immaterial
variance of $18,306 for calendar year 2020 PSP-related labor activity shown in
work paper WPC-3.14d is due to a WMS Job Order coding issue explained in
Columbia’s response to 21-0637-GA-AIR Staff Request Set 1, No. 118.

f. See OCC INT Set 8, No. 24, Part d above. Columbia’s has continued to defer
PSP-related expenses post March 31, 2021, and will continue to do so until an
outcome on the PSP from this proceeding is determined by the Commission.
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PUCO Case Nos. 21-0637-GA-AIR, et al. 
Staff Data Request Set 1, No. 141 

Respondent: Tamaleh Shaeffer 

COLUMBIA GAS OF OHIO, INC. 
RESPONSE TO STAFF’S DATA REQUEST SET ONE 

DATED OCTOBER 27, 2021 

Data Request No. 141: 

Please provide Staff with responses to the following questions/requests that 
pertain to items presented on WPC-3.21i: 

In reference to answers provided in DR 61 pertaining to Industry, Civic,
and Social organizations contained in Account 930.2 Misc. General
Expense, please provide Staff with similar written narrative explanations
for the following organizations contained in Account 921:

1. Columbus Partnership
2. National Veterans Memorial and Museum
3. Young Presidents Inc. Columbus

               Also, please identify the amounts allocated to Columbia Gas of Ohio for 
the organizations listed above that are contained in the test year. 

In Account 923, there is a line item expense for the Hilton Garden Inn
Merrillville. What is the purpose for this expense? Also, please identify the
amount allocated to Columbia Gas of Ohio that is contained in the test
year.

Response: 
Each of the vendor amounts for the twelve-months ended period March 31, 2021 
presented in the WPC-3.21 work papers are representative of the costs billed and 
allocated to Columbia Gas of Ohio, Inc. from NiSource Corporate Services 
Company (“NCSC”). 

As explained in Columbia’s response to Staff Request Set 1, No. 140, and 
explained in the Direct Testimony of Columbia witness Shaeffer, at Page 11, in 
reference to the April to December 2021 projected test year period, the “O&M 
expense exclusions for the projected period of April through December were 
based on a review of historical actual expenses for the period April through 
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December 2020. A projected inflation rate of 2.28 percent (based on the calendar 
year 2021 annual average compared to the calendar year 2020 annual average) 
was applied to the identified historical O&M expense exclusion items to arrive at 
the representative amount to be removed from the projected test year period.”  In 
other words, the April through December 2020 expenses displayed in work 
papers WPC-3.13 (Columbia Direct) and WPC-3.21b through WPC-3.21i were 
leveraged to review and identify O&M Expense Exclusions for the projected test 
year period, and are not explicitly included in the April to December 2021 
budget. 

O&M Expense Exclusions – WPC-3.21i - Account 921 Office Supplies and Other 
Expenses 

Columbus Partnership:
The Columbus Partnership is a 501(c)(6) organization.

The Columbus Partnership costs presented in work paper WPC-3.21i for
December 2020 represents Columbia’s membership dues, which are billed
and paid on an annual basis.  As explained above, the April through
December 2020 expenses displayed in work papers WPC-3.21 (NCSC
Allocated to Columbia) were leveraged to review and identify O&M
Expense Exclusions for the projected test year period, and are not
explicitly included in the April to December 2021 budget.  As shown on
WPC-3.21i, Line 49 (excel line 100) the budget-related O&M expense for
this vendor is included in the Cost of Service.

As stated on its web site under About-What We Do and History websites
found at https://columbuspartnership.com/what-we-do and
https://columbuspartnership.com/history, the Columbus Partnership is an
organization of CEOs from Columbus’ leading businesses and institutions
how to uphold the vision to be the most prosperous region in the U.S.  To
accomplish this purpose, leaders from member organizations and others
convene to address opportunities to advance economic development,
smart mobility, public policy, education, leadership development,
philanthropy, community branding and downtown development.  In
2016, Columbus won the U.S. Department of Transportation’s Smart City
Challenge, receiving $50 million in grant funding and the designation as
America’s Smart City. Led by the City of Columbus and the Columbus
Partnership, in partnership with The Ohio State University, American
Electric Power and many others, Smart Columbus was formed to lead
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smart city initiatives in Columbus. Together, Columbus Partnership is 
dedicated to becoming the nation’s leader in mobility innovation.  More 
recently, the organization and its partners led a community-wide 
collaboration that resulted in the creation of an aggressive new economic 
development strategy and organization called Columbus 2020. Now 
known as One Columbus, the public-private partnership is recognized as 
one of the top economic development groups in the country.   

To learn more about Columbus Partnership and its community impact, 
please see the following website links on initiatives benefiting the greater 
Columbus area: 
1) Economic Development:

https://columbuspartnership.com/economicdevelopment
2) Smart City Initiatives:  https://columbuspartnership.com/smart-city
3) Government Affairs and Public Policy:

https://columbuspartnership.com/governmentaffairs
4) Diversity, Equity and Inclusion:

https://columbuspartnership.com/diversity-equity-and-inclusion
5) Columbus Brand and Identity:

https://columbuspartnership.com/columbusbrand
6) Leadership Development:

https://columbuspartnership.com/leadershipdevelopment
7) Education: https://columbuspartnership.com/education

National Veterans Memorial and Museum:
The National Veterans Memorial and Museum is a 501(c)(3) organization.

The National Veterans Memorial and Museum costs presented in work
paper WPC-3.21i for December 2020 represents Columbia’s board of
directors’ membership dues for the organization, which are billed and
paid on an annual basis.  As explained above, the April through December
2020 expenses displayed in work papers WPC-3.21 (NCSC Allocated to
Columbia) were leveraged to review and identify O&M Expense
Exclusions for the projected test year period, and are not explicitly
included in the April to December 2021 budget.  As shown on WPC-3.21i,
Line 56 (excel line 107) the budget-related O&M expense for this vendor is
included in the Cost of Service, however board of directors membership
dues are generally recorded “Below the Line” of utility operating income,
specifically to FERC Account 426.1 (Donations).  Costs recorded “Below
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the Line” of utility operating income are not included in the Cost of 
Service, therefore dues for this vendor should have been removed, and 
will appropriately be removed from the company’s future Cost of Service 
update should a charge from the vendor occur in Columbia’s update of 
actual O&M expense. 

Young Presidents’ Organization (“YPO”), Columbus Chapter:
The Young Presidents Organization is a 501(c)(6) organization.

The YPO Columbus Chapter costs presented in work paper WPC-3.21i for
July 2020 represents Columbia’s 2020/2021 membership dues for the
organization, which are billed and paid on an annual basis.  As explained
above, the April through December 2020 expenses displayed in work
papers WPC-3.21 (NCSC Allocated to Columbia) were leveraged to
review and identify O&M Expense Exclusions for the projected test year
period, and are not explicitly included in the April to December 2021
budget.  As shown on WPC-3.21i, Line 60 (excel line 111) the budget-
related O&M expense for this vendor is included in the Cost of Service.

As stated on the web site’s welcome (home) page,
https://ypocolumbus.chapterpro.com/frontend/ypocolumbus/index.php,
the YPO is a global platform for chief executives to engage, learn and
grow. The organization unites over 27,000 business leaders in more than
130 countries. YPO members harness the knowledge, influence, and trust
of the world’s most influential and innovative leaders who inspire
business, personal, family and community. The YPO mission centers on
lifelong learning and idea exchange.  The Columbus Chapter brings
members together approximately twelve to fifteen times a year to discover
new insights into many topics, ranging from geopolitical and business to
personal/family and community issues.  YPO also offers regional, national
and international universities, seminars, industry roundtables, and
alliances among members and leading higher-learning institutions to
examine specific industry trends and best practices.

O&M Expense Exclusions – WPC-3.21i - Account 923 Office Supplies and Other 
Expenses 

Hilton Garden Inn Merriville:
The April 2020 Hilton Garden Inn Merriville charge of $153 billed and
allocated to Columbia was for a one-time hotel room cancellation fee.
Hotel cancellation fess are generally recorded “Below the Line” of utility
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operating income, specifically to FERC Account 426.4 (Other Income and 
Deductions). Costs recorded “Below the Line” of utility operating income 
are not included in the Cost of Service, therefore the hotel cancellation fees 
for this vendor should have been removed, and will appropriately be 
removed from the company’s future Cost of Service update should such 
fees occur in Columbia’s update of actual O&M expense. 
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