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II.
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INTRODUCTION

Please state your name and business address.
My name is Scott Tustin and my business address is 290 W Nationwide
Blvd. Columbus, OH 43214.

By whom are you employed?
I am employed by Columbia Gas of Ohio.

Are you the same Scott Tustin who submitted Prepared Direct Testimony
in this proceeding?
Yes, I am.

On whose behalf are you appearing in this proceeding?
I am appearing on behalf of Columbia Gas of Ohio in this rate proceeding.

PURPOSE OF TESTIMONY

What is the purpose of your Supplemental Direct Testimony in this
proceeding?

The purpose of my Supplemental Direct Testimony is to support the fol-
lowing issues raised by Columbia in its Objections to the Staff Report that
was filed in this case on April 6, 2022:

Objection 3.1.10. Safety Operations O&M Expense Adjustment
Cross Bore Program Expansion

Did the Staff Report address the expansion of the Cross Bore Program
(CBP) discussed in your Direct Testimony?

Yes. The Staff Report mentioned Cross Bores in one sentence: “Staff
removed this proposed adjustment because it does not recommend
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expansion of the cross bores program...” Staff provided no evidentiary
support, nor other justification, for its recommendation to remove

expanded CBP expense.
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Why is the expansion of the CBP important?

The CBP is an integral component of accelerated actions for DIMP
requirements. Thus, expanding the CBP confers a direct safety benefit to
Columbia’s customers. As I mentioned in my Direct Testimony, a Cross
Bore is the intersection of one underground utility or structure by a second
underground utility or structure that compromises the structural integrity
of the underground utility and or the underground structure. Cross Bores,
once discovered, necessitate remediation because, when they occur, there is
a material risk of natural gas migrating through a second utility pipeline
(for example, a storm or a anitary line) into buildings or homes, even those
that do not have natural gas service. Non-gas customers, and even gas
customers, may not have natural gas detection equipment and/or may not
be prepared to properly respond to the smell of natural gas should such
migration occur.

For these reasons, aggressively diminishing risks presented by Cross Bores
should be a priority for the Commission. As stated in my Direct Testimony,
the current plan for addressing Cross Bores on Columbia’s system will take
more than 100 years. Columbia’s proposal in this case would shorten this
outlay by more than half.

Would Commission authority for the expansion of the CBP make
Columbia’s system safer?

Yes. There is a direct correlation between implantation of CBP initiatives
(i.e., inspection, remediation and education resources) and the number of
Cross Bores uncovered or discovered and remediated.

Number of
Year Cross Bores Spend
Identified
2015-Actual 101 S 978,703
2016-Actual 150 S 2,123,511
2017-Actual 152 S 2,048,728
2018-Actual 127 S 1,938,629
2019-Actual 124 $ 1,516,473
2020-Actual 102 S 1,027,209
2021-Actual 97 S 946,724
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Further, if the Commission approves cost recovery to fund expansion of the
CBP, Columbia will prioritize targeting the urban areas of its service area
as the risk model indicates, thereby greatly reducing the risk to a majority
of its customer base in the first 20 years.

Is the expense of expanding the CBP justified?

Yes, considering the return on investment from a safety standpoint. The
question presented to the Commission in Columbia’s Application is: what
time period represents an appropriate level of risk relative to gas migration
from Cross Bores? Columbia’s proposal would accelerate completion of the
current CBP from 100+ years to 40 years. Staff’s recommendation implies
that there is no reason to compress the time period. Columbia disagrees.
This safety program is important enough to accelerate.

CONCLUSION

Does this complete your Prepared Supplemental Direct Testimony?
Yes, it does.
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