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Statc of Ohio Casc # 00721522
Public Utilitics Commission/AES (DP&:L)

Attn: Docketing

180 E. Broad St.

Columbus, OH 43215-3793

Formal Complaint of Customer:

Vickic A. Swartzbaugh = =
5495 Gander Rd. S. N2
Davton. OH 43424 e B> L

Acct# 1626172019 TV 3 EN=R
C 3z

Against Utility Company: O _o R =
Statc of Ohio ) x g
Public Uttlitics Commission . o =
AES(DP&L) -_— Y
g, - <

Thauef,  A-11-22
J
Vickic A, Swartzbaugh
ORC§4905.26
Grounds for ¢/o: cleetricity is a basic human nced

Problem:

Sclf evident statements sent to me

Unconscionable estimated billing practices (6 x normal) ¢xplained as “Abnormal Residential Power Surges”™
Under Lack if Intcrnal Auditing Controls

For “defective meter” (questionable duc to intermittent “actual™ reads within normal range)

9 imos. Neglect (unrcasonable)

Spitcful 98kwh ($4.12) offer in compromisc for final closure of issuc

Confusion of customcr svc employeces suggesting internal records manipulation

Prevented access to Supervisor “Melita™

Abusc of power/threats for “Hcarings™ within the Territorial Stronghold of Territorial Spirits

(Democratic Party that controls the State that controls OPUC-AES-DP&L_clectricity supply & delivery

That also controls the cvidence, testimony, documentation, nterpretation, enforcement, investigation, & media that
pulls their wool over the publics cves) '

Request:

Internal Audit of my acct by compctent unbiased Auditors

Under 3 Amendment US Constitution Duc Process of Law Individual Republic form of government
Safe supply & dcelivery of clectricity to my home

Corrected billings & follow up

This is no way to raisc $ to keep Democrats i office
They arc ordained of God & responsible/accountable to God
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