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_Ronald Kalinosk; o topy to:_Donielle M. Honter
L305 List Sf ONW Michael (oady
______ Massillon, oH 4646 PUCO =N
_PUCD Case Mo, 22-0229-GA-CSS. Colombyugs OF{aE
_Whittsturtevant S & ZEuey
_Columbus OH O _F v
_.Dear M. Lucqgs Fykes, g%ié_,
- - L
1 tead your response to my PUCO complaint and ouL_E_: f:é:_
—fespopse is_insubficient and incorrect, %%iﬁ_
54

0 Your &TOQS—Q_S—LQS!OLBQ!E contained a detailed ;;-g—ﬂi
Cinancial ceview to S\JSi.'ﬂngi%f 4100%_above ""ﬂqif: of

rate in(:.rgiﬁ_e_f_zs_&gm;ﬁ_u‘_o,z\_liz\gr_gy__.%m.._&&ed_ggif..d\_,_qtqi__

1‘) \/our‘— C—.-lqt'wx ‘Hf\ol"' Dom&nfoi\ 'EQ&F%#OL.‘O CquA ME t:nf.\~ :

_____sever| occasions is incorfect. AS an atforney,
you g‘\ouu Know 'H\a‘[’ word_sﬂmgﬂ:efwdﬂ_d_u_s.m%_fhgm

correct wotd +o_accurate 1\’/ describe an_event is
im?oﬁ.ﬂﬂ+. :

“several ¥ as defined by Websters N:ctionary s
\\ Y £ l
more than fwo but not ManY: ...

__A_representative from DEQ_named Angie left
L9559 _on_my_ anSwering maching on
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I\/_\,grc‘t\23r3ar\o\qno{'hefmesscrge_.o_n March 25"
~That {s_tweo messages, two., (2), not seve ral.
Also, on_March 25" Angic_'sent a letter +o me
Statina DEO 4ried to rqu.k._!i\ﬁ_h __phone and -
(‘eq;,ues d a cqll back. The Jetter .‘,s__agt_"s_.'_gﬂgd_'}__”_
but the name Angie_:s printed on the bottom with
no last name .

L was_out of Yown an family medical emergency
from__March Z,O“' unti | March 26“‘. .

On Mor\o\gy_,_._/ldgj‘s_h_?.-ﬁ.ﬁn_z_QZZi at 8:/0AM 1
called the number given to me. on the message
|- 888-263-8989 . An_answerina machine
mjmjfmdjsg,.lﬁ5_DoMMoM&_
and it Sa;‘oL_:L'o leave a_message. |
T stated wy r\gme;_g.v.\dﬁsj-qﬂd +his me5599_e~_.,_,,,;~_,
is for An%'»_;_e, T stated T am retuming har
Call in eqard_smto._._g_.._.co.m{ﬂgm.t_l_ £iled with

the PUCO. T |eft m:{___w.p_lnon_e_wr..\um_b_ﬁF so L
could be contacted. —

To this_date I have not been called back.
W\(\\/ ?

So_) here 15 w\r\grl:._.s{nou_@-ﬁ“_d_o,: _
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l\ Send me_ a detalled qu(\c;ql review. to

\us—l- 43\: a 4007 abeve intlation rate inc

in DoM.uA.EJLLg;, Ohio fixed cost c(ﬂqrqe

2\ Stﬂce L am DQYI/\G “3% — F\Xed C05+ Chqmp

10 Dominton b&t‘gq‘(}ho_gieq_mon_ﬂ\_,ﬂﬂ‘f_

‘o Know w‘w my Dlr\one cal , wias no+

Y‘Q+\)f‘v\eo\ Pfeqse (;_omie Q Je-l'q:lecl
dQSCr p-h oN of the DEO cus-l’omer SerVICe .

call center pmcss so we can Fiad out

w\'\\! mx{ cal wjas not re—brned..

S ngf_r_tlyj -

Rovald Kalinsoki

Apr\ 12, 2022. -
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