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. . Case Number
Commission

Public Utilities Commission of Ohio
Attn: Docketing
180 E. Broad St.

“A Z'Z Y 333 TR-CR S Columbus, OH 43215
Formal Complaint Form

Customer Name (Please Print)
Ronicha Laroche
Against
Utility Company Name
Planes Moving & Storage
9823 Cincinnati-Dayton Road
West Chester, OH 45069
Customer Address
506 Walnut Springs Drive
City State Zip
Oakwood, OH 45419

Account Number

st
: 3
bowdan

(N

wi

Please describe your complaint. (Attach additional sheets if necessary)

RS

~> :
= .
= . .
~> .
U00040-2267443 T = .
. - JLO T S
Customer Service Address (if different from above) - 1 i :
o a2
City State Zip O L %5
o = =z
@ -
£
~

g"é,e, ea%@ 7.

/

This is to certify that the images appearing are an
accurate and complete reproduction of a case file

document de, ed in the regular course of pusiness.
Technician O/ _ pate Processed




Ohl Public Utilities COTURAL
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Public Utmtnes Commussnon of Ohro
Afttn: Docketing

180 E. Broad St.

Columbus, OH 43215

Planes Moving & Storage was hired by myself to perform the following services on 2/10/21:
Coordinate 3rd Party Service to crate fragile household goods, load all household goods including
crated into storage pallets for Long-Term Storage at their West Chester, OH storage facilities,
coordinate 3rd Party Service to move and store separately the grand piano, provide Full Value
Replacement Coverage up to $30,000.00 for damaged goods.

On 4/2/21, Planes Moving & Storage was hired by myself to perform the following services: Deliver
all household goods including crated goods with the exception of the piano to the new residence and
coordinate 3rd Party Service to uncrate fragile household goods previously crated on 2/10/21.

Please let the attached documents stand as proof that Planes Moving & Storage mistepresented their
storage facilities as being “Climate Controlled”, misconstrued the furniture repair quotes in an effort
to avoid liability for damaged goods, charged for services not performed (Uncrating), charged a
monthly fee for Full Replacement Cost of damaged goods but has not honored, submitted first
settlement offer in counter to Damaged Goods Claim 36 days after claim form was received and has
failed to negotiate Damaged Goods Claim in good faith.

I would ask that PUCO verify the claims that | have made against Planes Moving & Storage to be
accurate based on the attached documents and to hold Planes Moving & Storage accountable for the
inadequate services they have performed and the un&s/t;n\iner in which they have negotiated the

Damaged Goods Claim. (J/ b& P
Signature ﬁu \m,_,\(\& \ow c&\c,

Customer Telephone Number
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Storage

ecure, Cost-Effective

¥ Fire detection prevention
v A sprinkler system

v Climate Controlled

¥ Smoke detectors

v Motion detection & 24/7
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MOVING SERVICES GLOBAL MOVING BUY BOXES TIPS + TOOLS ABOUT CONTACT

all of our facilities have the following security and safety features:

wet sprinkler racked storage

system/smoke detectors

perimeter fencing around
facility exterior

0000

portable container
storage

rﬂv

24-hr monitored security
system

palletized storage temperature controlled
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online estimate

long-term storage

Your valuables will be pad-wrapped in a fully-
enclosed, size and temperature customizable
storage vault. This is our most secure long-term
solution.

online estimate
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From: 'Susan Geyer' via Quotes To Go noreply@quotes.unigroupinc.com
Subject: Your United Van Lines Quote
Date: January 27, 2021 at 2:37 PM
To: ronichalaroche @gmail.com
Cc: sgeyer@planescompanies.com

Hi Ronicha,

It was lovely talking with you yesterday. Based on the inventory we discussed | have prepared the quote below for your review. Our
quote is based on you packing yourselves and includes the following services;

Third party service to crate - fire table, propane cover, 2- marble tops

Loading your goods into storage pallets at residence- *includes two trucks for storage vaults =

One month of storage for 12,000#, $300 per month plus tax mo.c\r\q for Yonu iﬂm,)(eﬂp-w\"’&‘“\\“x S\“"QC

A1 Piano to move and store the grand piano- includes one month, additional months 125plustax9‘m°%% 2\%0 S‘\wcA in
Full value replacement coverage for $60,000 with no deductible, $165/per month “TJ“\P-Con:ho\\ecl %\Q‘Gﬁagad\\\)c\\

We really appreciate this opportunity to earn your business and look forward to working with you on a successful relocation. Please let
me know if you have any questions or would like to schedule your move date.

If you're interested in moving boxes for packing you can follow this link
to purchase on line;

You can use promo code susangeyer10 to save 10% and if you spend
$100 we are offering free delivery on Wednesday's.
Hope that helps!

To view, please click below.

Thank you,

Susan Geyer

Planes Moving & Storage

9823 Cincinnati Dayton Road
West Chester, OH 45069
sgeyer @planescompanies.com
Phone: (513) 759-3783

Fax: (513) 759-3699
Relocation & Storage Solutions
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PLANES MOVING & STORAGE, INC. Estimate Number
T g Planes U00040-2267443
513—W ’ OVHIC) LS »UCPN 1 Je
PO Household Goods Quote
Customer Origin Destination
Ronicha Laroche 4040 Beechwood Ave U40 Storage
4040 Beechwood Ave Cincinnati, OH 45229 Cincinnati, OH 45229
Gincinnati, OH 45229 (513) 3771176 (513) 3771176
(513) 377-1176 ronichalaroche@gmail.com
Pack Date
Prepared On Total Weight Load Dates Delivery Dates
01/29/2021 11,983 Ibs. Early: Late: Preferred: EMv= Late: Preferred:
02/10/2021 02/10/2021 02/10/2021
ND &@\N(z 0 Aode SC\\QA\,\\QA
THAems Yo \oc sheced
Transportation Charges Yetmanent Vﬂ'Te( M C,\\
Description Cavdoo\\ed 5\5{&(?3 Charge
Drive Time (1 Hour @$294.00/hr) $294.00
Transportation (2 Trucks 5 Persons 7 Hours @$294.00/hr) $2,058.00
Transportation: $2,352.00
Packing
Description Quantity Per Each Charge
Twin Mattress Carton 1
Double Mattress Carton 2
King/Queen Matiress Carton 1
Packing: $0.00
Unpacking
Description Quantity Per Each Charge
Twin Mattress Carton 1
Double Mattress Carton 2
King/Queen Mattress Carton 1
Unpacking: $0.00
Carton Charges
Description Quantity Per Each Charge
Twin Mattress Carton 1 $6.75 $6.75
Double Mattress Carton 2 $8.75 $17.50
King/Queen Mattress Carton 1 $15.00 $15.00
Carton: $39.25
Additional Services
Description Purpose Charge
Miscellaneous Charge (Origin) Sales tax on monthly storage $19.50
3rd Party Charge (Origin) A1 Piano to move to their warehouse storage $375.00
3rd Party Charge (Origin) Monthly Piano storage fee ?\QM& TQ:L Said \\.\\s was $125.00
3rd Party Charge (Origin) 3rd party trip charge Comifo\led as well. $79.00
Miscellaneous Charge (Origin) Full value coverage $30,000 $82.50
Miscellaneous Charge (Origin) $300.00

12,000# stg @ $2.50/CWT per month
/V Additional Services: $981.00

ﬂ'No [ano 5{-0

ompam would
_piano inan L
umgondxﬁmwo( camatt.

Page 1 of 4

\&J? Wé hod s\oa& .eafT labeled Hhe /o.m;o
Svawc e as o mnde controlled “, Mas 100wl have
been a. Red Fleq ho queshim o T
done Ve same Hor Hae othec storage fee b

'r" Wajﬂ be 6/5'}1)130( 7”/];;;/' (VC(/#L) h(}owzs/zozmeazm

Llimate. controlled.



Crating

Description

Misc Crate (60.00 x 40.00 x 20.00 )
Marble Table Tops (26.00 x 52.00 x 6.00 )
Marble Table Tops (43.00 x 43.00 x 6.00 )
Misc Crate (22.00 x 22.00 x 26.00 )

[f’lanes

VAO VI IC) & S

O

[Te

Household Goods Quote

Point of Service
Origin
Origin
Origin
Origin

Crating
Crating
Crating

Purpose

U00040-2267443

Charge
$310.00
$50.00
$70.00
$80.00

Crating: $510.00

Page 2 of 4

Estimate: $3,882.25

L ‘S)\" \ w\axx e QCuA

2-9-2\

01/29/2021 08:32 AM
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PLANES MOVING & STORAGE, Estimate Number
L ey ""*"e‘i- Uoooad-2267443
CR I Household Goods Quote

THIS IS A NON-BINDING ESTIMATE

(Indicate whether Hourly or Weight Basis)
___HOURLY BASIS __ WEIGHT BASIS

Optional Waiver of Visual Inspection

| hereby waive my right to a visual inspection by carrier for this Non Binding Estimate. | acknowledge that the Carrier did not inspect my household goods prior
1o the time the estimate was prepared, and | understand that | may be liable for additional charges for any additional goods or services not specified in this Non
Binding Estimate.

Signature of Consumer

REIMBURSEMENT FOR LOST OR DAMAGED GOODS

CUSTOMER MUST PERSONALLY INITIAL CHOICE FOR CARRIER CARGO LIABILITY
The consumer warrants that no items of extraordinary value are being transported unless specifically listed. tems of extraordinary value are defined as items
with a value in excess of one hundred ($100.00) per pound.

( )l agree to MINIMUM reimbursement for lost or damaged goods. | understand and accept that | will be reimbursed for lost or damaged goods at a minimal
amount not exceeding sixty cents per pound per article.

Consumer represents that the declared value stated refers to:

(___)the estimated value of the entire load.

(___)the estimated value of only a portion; applicable portion identified on higher value declaration (Attachment)

( )l accept reimbursement equal to the DEPRECIATED VALUE of lost or damaged goods. | declare a total depreciated valueof $____ or a minimum of two
dollars and twenty five cents per pound times the weight of the shipment, whichever is greater. | understand that total reimbursement for lost or damaged goods
Mlnolunudthbdochndvdm. 30,000
uwmmmbumduuwm | declare a total replacement valueof $~ ' or a minimum of six
mnmmmmdum-mum | understand that total reimbursements for lost or damaged goods shall not exceed this
declared value.

( )l understand that failure 1o disclose any article valued at greater than one hundred dollars per pound may limit the carrier’s reimbursement liability to this
maximum per article.

( ) choose a deductible of $100 $250 $500 $

The consumers initials in these sections do not constitute acceptance of this estimate.

This estimate consists of ____pages and is valid until or 30 days whichever is less.

This estimate Is a nonbinding estimate. If this estimate is accepted, heoﬁmlymd or be less than the amount contained in this estimate. This is an
estimate only. Actual Charges will be based upon services provided

Dtk lerges 01/29/2021
svm!d Salesperson Date

| accept the above non-binding estimate by Planes Moving & Storage, Inc. | understand that by accepting this estimate | am entering into a contract with Planes
Iavlnnglorloo Inc. wmmmmwmu‘.m

01/29/2021

\/’ l// ’(\I’/”/‘
Signature of Consumer Date

Payment is expected at time of delivery in the form of cash or certified funds.
In the event that the shipment is placed in permanent storage, provisions of the Warehouse Receipt shall apply.

CONTRACT TERMS AND CONDITIONS

This contract is subject to all the rules, regulations, rates and charges as stated on the carrier’s estimate.

SECTION 1: The carrier shall not be held liable for any conditions listed in paragraphs (a) thru (k) regardless of any declared value stated on the face of this
estimate/bill of lading.

(a) For condition or flavor of perishable articles, objects of art, documents, currency, money, jewelry, watches, trading stamps, credit cards, precious stones, business
records, computer hard drives and computer disks or articles of extraordinary value which are not specifically listed on attachments to the estimate, and loss or damage
caused by or resulting:

(b) From an act, omission or negligence of shipper,

(c) From insects, moth, vermin and ordinary wear and tear.

(d) From defect or inherent vice of the article, including susceptibliity to damage because of atmospheric conditions such as temperature and humidity or changes therein:
(e) From (1) hostile or warlike action in time of peace or war, including action In hindering , combating or defending against an actual, impending or expected attack(A) by
any government or sovereign power, or by any authority maintaining or using military, naval or air forces; or (B) by military, naval or air forces; or (C) by an agent of any such
govermnment, power, authority or forces: (2) any weapon of war employing atomic fission or radioactive force whaether in time of peace or war; (3) insurrection, rebellion,
revolution, civil war, usurped power, or action taken by governmental authority in hindering, combating, or defending against such an occurrence, seizure or destruction under

Page 3 of 4 01/28/2021 08:32 AM




PLANES MOVING & STORAGE, INC. Estimate Number

9823 CINCINNATI-DAYTON ROAD Planes U00040-2267

WESTCHE5$TE I 45069-3825 MoOving & Storage -
PUGO #xie-Ha Household Goods Quote

quarantine or customs regulations, confiscation by order of any government or public authority or risks of contraband or illegal transportation or trade;

() From strikes, lockouts, labor disturbances, riots, civil commotions, or the acts of any person or persons taking part in any such occurrence or disorder.

(g) From Acts of God when the shipper releases the value of each article in the shipment to a value not exceeding 60 cents per pound per article.

(h) From breakage of china, glassware, bric-a-brac or similar articles of a brittle or fragile nature unless packed by the carrier or unless such breakage results from

negligence of the carrier when the shipper has released the value of each article in the shipment to a value not exceeding 60 cents per pound per article.

(i) Should the consumer wish to increase the amount of reimbursement under this section, coverage may be available on a negotiated basis.

(i) The carrier reserves the right to repair damaged goods as a first course of action prior to reimbursement.

(k) The consumer warrants that no items of valuombvhg\ unless specifically Items of extraordinary value are defined as items with a
o )

Invvu‘bd listed.
value in excess of one hundred ($100.00) per pound. "= ¢ Valwe —XTWQW\«D(\\ T can \»S\"W’\\,ovus ()\A\\\wc.'m(\o\e, C\M‘;k

SECTION 2: The carrier shall not be liable for delay caused by highway obstruction, or faulty or impassable highways, or lack of capacity of any highway, bridge or ferry, or
causodbybmakdownormoehmlcaldofoctdvahblesoremmm.orhwwmummmwammwmmmrbobwndmlrarlsponbyany
particular schedule, means, vehicle or otherwise than with reasonable dispatch. Every carrier shall have the right in case of physical necessity to forward said property by any
carrier or route between the point of shipment and the point of destination.

SECTION 3: Consumer shall:
(a) Be liable for any and all charges stated on the estimate and pay therefore,
(b) And indemnify carrier against loss or damage caused by inclusion in the shipment of explosives or dangerous articles or goods.

SECTION 4: If for any reason other than the fault of carrler, delivery cannot be made at address shown on the face hereof, or at any changed address of which carrler has
been notified, carrier, at its option, may cause articles contained in shipment to be stored in a warehouse selected by it as the point of delivery or at other available points, at
the cost of the owner, and subject to a lien for all accrued tariff and other lawful charges.

SECTION 5: As a condition precedent to recovery, a claim for any loss or damage, injury or delay, must be filed in writing with carrier within sixty (60) days after a reasonable
time for delivery has lapsed. The carrier must acknowledge receipt of your claim within fifteen days after receiving it and must respond to you within thirty days. suit must be
instituted against carrier within (2) years and one (1) day from the date when notice in writing is given by carrier to the claimant that carrier has disallowed the claim of any part
or parts thereof specified in the notice. Where a claim s not filed or suit Is not instituted thereon in accordance with the foregoing provisions, carrier shall not be liable and
such a claim will not be paid.

Pursuant to 4901:2-19-08(D)(16) “You have a minimum of sixty days from the date of the move to file a claim for any damaged or missing goods. The carrier must
acknowledge receipt of your claim within fifteen days after receiving it and must respond to you within thirty days. if your complaint is not resolved after you have called the
carrier, you may contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll-free) or for TTY at 1-800-686-1570 (toll-free) from eight am to five pm
weekdays or at www puco.0hlo goy.

SECTION 6:_if shipment is refused by consignee at destination, or if shipper, consignee or owner of property fails to recelve or claim it within fifteen(15) days after written
notice by United States mail addressed to shipper and consignee at post office addresses shown on face hereof, or if shipper fails or refuses to pay lawfully applicable
charges in accordance with carrier's applicable tariff, carrier may sell the property at its option, either (a) upon notice in the manner authorized by law, or (b) by public auction
to highest bidder for cash at a public sale to be held at a time and place named by carrier, thirty (30) days notice of which sale shall have been given in writing to shipper and
consignee, and there shall have been published at least once a week for two successive weeks in a newspaper of general circulation at or near the place of sale, a notice
thereof containing a description of the property as described in the bill of lading, and the names of the consignor and consignee. The proceeds of any sale shall be applied
toward payment of lawful charges applicable to shipment and toward expenses of notice, advertising , and sale, and of storing, caring for and maintaining property prior to
sale, and the balance, if any shall be paid to owner of property: PROVIDED that any perishable articles contained in said shipment may be sold at public of private sale
without such notices, if , in the opinion of carrier, such action is necessary to prevent deterioration or further deterioration.

T SWowaked c\aiwa $kwm %2\ 2\
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PLANES Semeeetllwst Chester, OH45069 D . (\ %2 3%2 25
COMPANIES 800-543-4977 \ cosi 3 ILG 25
. w - 5 .
Invoice #: 40P-717-1/293154 Amoun?ﬁue- ($1 54.00)
Due Date: 03/11/2021
Order #: 40P-717-1 . 54.00
Invoice Date: 02/24/2021 After 03/11/2021 pay: ($154.00)
Customer #: LAROCHERONI0001 Amount Paid: $
Remit To:
Ronicha Laroche - 14147 L R
4040 Beechwood Ave Cincinnati, OH 45263-6589
Cincinnati, OH 45229
Please detach and return this portion with your payment. 1 hank you.
Invoice #: 40P-717-1/293154 Remit To:
Plancs Moving & Storage, Ine. PLANES MOVING AND STORAGE INC
Order #: 40P-717-1 :73 C"“"‘"’)g?;::’l"ﬂ PO BOX ‘3(‘)-:9
5 " est Chester, Cincinnati, OH 45263-6589
Invoice Date: 02/24/2021 800-543-4977
Customer #: LAROCHERONI0001
Shipper: Laroche, Ronicha Weight: 13120  Miles: 15
From: 4040 Beechwood Ave To:U40 Storage Tariff: LocalNonPeak
Cincinnati, OH 45229 Lot# 14147
United States of America Cincinnati, OH 45229
United States of America
Load: 02/10/2021 Del:

Description

02/10/2021 - Cont Matt

Quantts [ Quantity Rate | Gross Piscount Anmount
$39.25 \/

$6.7500 $6.75 0.00 % $6.75

214 Coginge 1.00 qty’ : ’
ST 200qty  $8.7500 $17.50 0.00 % 31750 )¢ e
T 100gy  $1S0000 1500 0.00 %. $15.00
' ) N - o
‘5 men 2 vans 6.25 hrs @294. 00hr OV ghaid Ao INis ’"&il;”t_';;,,' A (‘,%4..‘-("' ;(3}0-60) $1,837.50 4-’{
‘Drive time 1 hr o pil \ ) $294.00 v/
: A 13,120.00 7 : -
584 . ;02/ll/2|-02/28/21 Storage .o._sp Mm&s e sz.sooo, $l6400 pr caked g, $164.00 aﬂ\
Tns. (e 4906 Storage Insurance $30,000 | 3000qty  $2.7500  $82.50  sms0/
120 A-1 PIANO-3rd Party Service ] R W $660.00
Cf“%“ﬁ 120 3rd Party Service Orig Lotia. cund €S\ We, peafes 4;'-'&. J(W‘\ C(A\\./\r $651.00 0 A
fee o ‘Sub Total: $3,728.25
Pre-Payment: ($3,882.25)
Amount Due: ($154.00)
Due Date: 03/11/2021

After 03/11/2021 pay: ($154.00)




GG form

AMOUNT DUE WILL BE CHARGED TO YOUR CREDIT CARD

THANK YOU

— CC bum Sﬁ

\ Planes Moving & Storage, Inc.
9823 Cincinnati Dayton Road
F)L AN E S West Chester, OH45069
800-543-4977
Invoice #: 40P-717-1/295370 Amount Due: $431.82
Order #: 40P-717-1 i SN
Invoice Date: 03/11/2021 After 03/26/2021 pay: $438.30
Customer #: LAROCHERONI000] Assount Palil: S
Remit To:
Ronicha Laroche - 14147 PLANES MOVING AND STORAGE INC
4040 Beechwood Ave Cicinnati, OH 45263-6589
Cincinnati, OH 45229
_______________ Please detach and return this portion with your payment. Thank you.
Invoice #: 40P-717-1/295370 Remit To:
T — UM NI 5 S PLANES MOVING AND STORAGE INC
er #: ~r1/- 9823 Cincinnati Dayton Road PO BOX 636589
Invoice Date: 03/11/2021 West Chester, OH 45069 Cincinnati, OH 45263-6589
Customer #: LAROCHERONI0001 800-543-4977
Shipper: Laroche, Ronicha _ Weight: 13120  Miles: 15
From: 4040 Beechwood Ave To: U40 Storage Tariff: LocalNonPeak
Cincinnati, OH 45229 Cincinnati, OH 45229
__United States of America __ United States of America e
Load: 02/10/2021 Del:
} e ] oS L SRR e N T N} ) 1) o Onantipyl - Ratel . Gross] - Discount} - Amehn
'b 03/01/21-03/31/21 CC Perm Stg $431.82
584 | 13,120.00 Ibs $2.5000 $328.00
03/01/21-03/31/21 OH-
7322 e P 328007100 $6.5000 $21.32
4906 ?_’gﬂ*’é’g’gg Storage 30.00 qy $2.7500 58250
Amount Due: $431.82
Due Date: 03/26/2021
_ e N Aﬂer02}12612021_p8_y: i $438.30
DO NOT SEND PAYMENT
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HIGH VALUE INVENTORY .\ | g YWillipe

INVENTORY OF ITEMS VALUED )
IN EXCESS OF $100 PER POUND ocble ¢l osst
PER ARTICLE

ORDER FOR SERVICE NO

All items included in your shipment that are considered to be of extraordinary (unusual) value must be specifically
identified and the carrier must be advised that they are included in the shipment. Items of extraordinary value are
defined as those having a value greater than $100 per pound. Typical household goods items that frequently have a
value in excess of $100 per pound per article are: currency, coins, jewelry, precious metals, precious or semi-precious
stones or gems, gold, silver or platinum articles including silverware and service sets, china sets, crystal or figurines,
fur or fur garments, antiques, oriental rugs or tapestries, rare collectible items or objects of art, computer software
programs, manuscripts or other rare documents. Of course, other items may also fall into this category and must be
identified as well.

COMPANY NAME

The purpose of this inventory is to assist you in identifying articles of extraordinary or unusual value so that
the carrier will be aware of those items that require special handling and protection. Failure to identify such
articles will result in limited carrier liability. This form must be presented to the lead packer before packing
begins for carrier packed high value items and to the van operator before loading begins for non-packed
or owner packed items. Owner packed cartons containing high value items must be left open for the van
operator to view and seal.

List | Inventory Description of Articles Exceeding i Description of Articles Exceeding
No. | Number $100 Per Pound Per Article G $100 Per Pound Per Article

%

2. 9.

3. 10.

4. "

8. 12

6. 195 |-

7 2 14,

Owner (Shipper) agrees that any claim for loss or damage must be supported by proof of value and understands
settiement will be based upon the information furnished on this inventory form and the declaration of value contained
on the accompanying Bill of Lading, the Bill of Lading terms and conditions, the tariff in effect at the time of shipment,
the Household Goods Descriptive inventory, and all other pertinent information available to the carrier. If you have
not listed articles having a value in excess of $100 per pound per article on this inventory, your signature
below attests to the fact that such articles are not inciuded in your shipment. If through inadvertence or any
other cause, items having a value in excess of $100 per pound per article are included in your shipment and you
fail to list those items on this inventory, or fail to sign this inventory, you expressly agree that the carrier’s liability
for loss or damage to those items will be limited to no more than $100 per pound per article (based upon the actual
article weight).

AT ORIGIN AT DESTINATION

| certify the above listed information | acknowledge receipt of the above listed items with exception

to be true, correct and complete, only as noted on the carrier's descriptive inventory.

X X

Signature of Owner (Shipper) or Date Signature of Owner (Shipper) or Date
Owner's (Shipper's) Representative Owner’s (Shipper’'s) Representative

Carrier’s representative acknowledges receipt of listed Carrier's representative acknowledges delivery

items and of an executed copy of this inventory. of the above listed items.

X X

Signature of Carrier's Representative Date Signature of Carrier's Representative Date

Shipment Origin (City and State)
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REMARKS/EXCEPTIONS
fmmunmmmm inclusive | | acknowledge that the condition of the goods at the time of the loading is as noted on this )
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inventory and that | have received a copy of this inventory.

state of the goods received Owner or Authorized and Date:
s - 3 f e Agent Sign
i ORDER FOR DELIVERY DELIVERY RECEIPT
i deliver
Kindly 900ds on this warshouse receipt 1o The undersigned hereby acknowledges the delivery and receipt of all property as listed
and described in this warehouse receipt and/or any supplemental list attached hereto and
on certifies that the same has been received on the above date in good condition and order

is present to sign for them, may be left at my risk.
If goods cannot be delivered in the

for any and all extra charges for hoisting or

Date Sianed 4

Ry

In case goods are delivered to truckman other than the Company’s Truck, the responsibil-
ity of the Warehouse ceases when goods are delivered to said truckman
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unless otherwise indicated hereon in writing.
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e ol #220,- for unc/rahn?

nes 000040 8876241
M%m Moving & Storage
Household Goods Quote
Customer Origin Destination
Ronicha Laroche 40 warehouse 506 Walnut Springs Dr
W CHESTER, OH 45069 (513) 377-1176 (513) 377-1176
(513) 3771176 ronichalaroche@gmail.com
Pack Date
Prepared On Total Weight Load Dates Delivery Dates
04/02/2021 13,120 Ibs. Early: Late: Preferred: Early: Late: Preferred:
04/05/2021 04/05/2021 04/05/2021 04/05/2021 04/05/2021 04/05/2021
Miles:
Additional Services
Description Purpose Charge
3rd Party Charge (Destination) Srd party frip charge $79.00
Miscellaneous Charge (Destination) Drayage 13,120# /$16.00 CWT $2,099.00
Additional Services: $2,178.00
Crating
Description Point of Service Purpose Charge
Misc Crate (22.00 x 22.00 x 26.00 ) Destination Uncrating $35.00
Mirror (0.00 x 0.00 x 0.00 ) Destination Uncrating $75.00
Marble Table Tops (26.00 x 52.00 x 6.00 ) Destination Uncrating $30.00
Marble Table Tops (43.00 x 43.00 x 6.00) Destination Uncrating $35.00
Misc Crate (60.00 x 40.00 x 20.00 ) Destination Uncrating $155.00
Crating: $330.00




EWJ from Debbie Cuit, Planes, doyf of mwaflh ®$|$(2\ stating
we had not Pa;d for 34 pauﬂ o Unerate our elongmas.

From: Debbie Curit dcurit@planescompanies.com
Subject: RE: Are we good for delivery tomorrow?
Date: April 8, 2021 at 11:28 AM
To: Ronicha Laroche ronichalaroche @gmail.com

I just looked at your estimate and the uncrating was not included so you will need to pay
them directly. | can get it set you for you just let me know
This is False. Please

ey b Tav® uoood-§§7bd"

From: Ronicha Laroche <ronichalaroche@gmail.com> 4730.~ for nerating
Sent: Thursday, April 8, 2021 11:20 AM fd Y /ﬁl

To: Debbie Curit <dcurit@planescompanies.com> M / 2

Subject: Re: Are we good for delivery tomorrow?

[EXTERNAL EMAIL]

Debbie,

Thanks

Al and his crew are here now. There is a problem with a piece that was crated by your 3rd
party craters. When were you expecting them to come uncrate?

Ronicha

Sent from my iPhone

On Apr 7, 2021, at 4:54 PM, Debbie Curit <dcurit@planescompanies.com>
wrote:

Good afternoon,

They will be there between 830-930 and AJ will be your driver

Thanks

From: R Laroche <[onichalaroche @gmail.com>
Sent: Wednesday, April 7, 2021 4:39 PM

To: Debbie Curit <dcurit@planescompanies.com>
Subject: Re: Are we good for delivery tomorrow?

[EXTERNAL EMAIL]
Debbie,

Any idea what time we should expect the crew tomorrow?

Ronicha
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B oy ool Damaged
Omte: Ape 26, 2021 st 217 PM Gocds Claam

To: Ronicha Laroche ronichalaroche@gmail.com

Thanks! Your completed claim form has been received and will be assigned to an adjuster
shortly.

Carole Treft

Claims Administrative Assistant | Planes Companies
9823 Cincinnati-Dayton Rd., West Chester, OH 45069
Direct: 513-759-3683 | 800-439-0734 ext. 3683

| www.planescompanies.com
A\
PLANES

Please review our Planes Privacy Policy and other associated Policies at our website.

From: Ronicha Laroche <ronichalaroche @gmail.com>
Sent: Monday, April 26, 2021 12:21 PM

To: Claims <claims@planescompanies.com>

Cc: Debbie Curit <dcurit@planescompanies.com>

Subject: Order #40p-717-1

[EXTERNAL EMAIL]

To Whom It May Concern:

Please find below the claims form for loss and damage for our items delivered on 4/8/21.

Please advise on next steps. We paid for Full Replacement Cost on 1/29/21 ahead of our scheduled
move date of 2/10/21.

Thank you,
Ronicha Laroche




PRESENTATION OF CLAIM FOR LOSS AND DAMAGE

UNDER AGENTS AUTHORITY
INSTRUCTIONS TO CLAIMANT

Planes Moving & Storage 1.  Print full particnlars to the best of your knowledge. CARRIER ORDER #

gE—ﬁl‘E & ELMP‘II"I_.-!?'I!’?EV 40p-717-1

Claim Dept. 3. Contact the Carrier or Trucking Co. to arrange for inspection of your damages and assist in securing repair estimates.
West Chester, OH 45069 4. In describing articles give as much information as possible such as color, kind of material, model numbers, trade name, manufacturer, etc.
5. Complete all spaces thoroughly to avoid unnecessary delay in concluding your claim. CARRIER/WAREHOUSE NAME
_ZEnrnr rﬁo&.ﬁ \.E 5&5& M@:zwm.g m,anﬁllm.;, Yo :¢ @@ij :45 :,.i.,-i_
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DO YOU HAVE A CERTIFICATE OF INSURANCE?  NO m YES | AMOUNT * 30,000 ©© ,/ 04
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PRESENTATION OF CLAIM FOR LOSS AND DAMAGE
UNDER AGENTS AUTHORITY
INSTRUCTIONS TO CLAIMANT

_5...&9 g

sf\r;,r\((rrb/)\; .:.cxon\Pf# el & m.,_w.tw,.

Signature of Claimant

iuvmw_.s.dwgs List a full report of your observations, conclusions, and recommendations with respect to each item list above.




Englishman's
Corporate Office

4874 S. Atlanta Road
Smyrna, GA 30080-7007
Phone: 404-351-4464
Fax: 404-351-1814

301 N. Main Street
High Point, NC 27260
Phone: 336-884-4156

3600 South Blvd.
Charlotte, NC 28209-2339
Phone: 704-522-0024
Fax: 704-522-0096

Atlanta Merchandise Mart
Showroom 11-D-2
240 Peachtree Street NW
Atlanta, GA 30303

'_\B\V\-\V\DS Qco‘r’\’/\a\o\c, ‘Qe(_c;- P*’

SALES ORDER

Store Code: CNC
Sales Order Number: 24777

Sales Order Date: 04/21/05

Fax: 336-884-4166 Phone: 404-577-7088 Page: 1 k-
Sold Ronicha Laroche Ship Ronicha Laroche
To: Ronicha Laroche To: Ronicha Laroche
2 Arcadia PI 2 Arcadia PI
Cinncinati, OH 45208 Cinncinati, OH 45208
USA USA
Phone # 513-533-0760 Phone #
Ship Via Customer ID 112377
Ship Date 06/20/05 P.O.Number ORDER
P.O. Date 04/21/05
Terms SalesPerson  Susan King
Item No. Variant Description Unit Quantity Location Unit Price Total Price
BQBEX2T OAK Yew wood banded round quad -leg pot Piece 1 wi1 4,030.00 4,030.00
board base extending
Serial No.: M467-31928
Yew wood banded round quad-leg pot a
board base .
extending table w/2 24 in. leaves (108
in.extended
45300 Delivery by Metro Valet Piece 1 CNC 484.00 484.00
*** deposit mc#4 $2015.00

Faloonce Mj;:)go/. 5oy

Q‘”\ 4,/

(,")\)
N 3 »
y {J -
Amount Subject to Amount Exempt Subtotal: 4,514.00
Sales Tax from Sales Tax Invoice Discount: 0.00
4,514.00 0.00 Sales Tax: 302.25




= st | s D, pe Chresy Reces F—k Sale Receipt # 6403
T 11/27/2005
Associate: Sales
Page 1
English Traditions Inc.
2716 Erie Avenue
Cincinnati, OH 45208
513-321-4730
Fax 513-321-4760
www.englishtraditions.com
Bill To: Ronisha Laroche
2 Arcadia Place
Cincinnati, OH 45208
ITEM # DESCRIPTION ATTR SIZE DISC% TYPE QTY PRICE EXT PRICE TAX
4341 Louis Phillipe Marble Chest 1 §3,800.00 $3,800.00
1174 Furniture Wax 1 $14.02 $14.02
1191 Shipping/Delivery Fee 1 $50.00 $50.00
3 Hem(s) Subtotal: $3,864.02
30.00 % Disc: - $1,150.21
650 % Tax $173.54
RECEIPT TOTAL: $2,878.36
Payment: $2,878.35
CrCard: $2,878.35 MASTER
Signature
Total Savings $ $1,159.21
Thank you for shopping
English Traditions

Store Credit Only




Q(o QA\{\C//T&\AL Coves Q\eouﬁﬁ

!/
From: RH clientservices@rh.com
Subject: RH Order Confirmation - Order #20590223
% September 15, 2020 at 521 PM
ronichalaroche @gmail.com

ORDER CONFIRMATION
ORDER #20590223
Dear Ronicha Laroche,

Thank you for shopping at RH. Your order for the following items has been placed.

SHIPPING BILLING

RONICHA LAROCHE RONICHA LAROCH!

4040 Beechwood Ave 4040 beochwood Ave
Sincinnati, OH 45229-1410 Cincinnau 45229-1440
Jnited States United States

PRICE Qry <

IXTAPA CONCRETE PROPANE TANK COVER $791.00 1 | -
ITEM # 100152 BSN A
FINISH Biack Sand = ..\‘

Fodel |

0
.\“L \O \\

AVAILABILITY DELIVERY RETURNS
This item will be ready for delivery Uniimited Furniture Delivery » ihis item can be retut
between 09/27/20 and 10/05/20. within 30 doys of

delivery.Learn more
about our Return Polic

RH
87" PROVENCE LUXE SOFA CUSHIONS $1,121.00 1 $1,12\ ~
ITEM # 64350. 71 SAND
FABRIC Perennials Performance Textured Linen Weave
COLOR Sand
A {

N T t\‘\‘g"\




Emad sext fo Denise Cradleq, Planes , por hur requst s set pies.
of e marble eqate.

From: Denise Bradley dbradley@planescompanies.com &
Subject: RE: Order Number: 40P-717-1
Date: April 30, 2021 at 2:53 PM
To: Ronicha Laroche ronichalaroche@gmail.com

Dear Ms. Laroche:
Thank you for the information and pictures.
Also, to confirm, you uncrated this piece yourself, correct?

| have asked the repair firm to take pictures and inspect all your listed items on your
claim.

Sincerely,

benise Bradley

Claims Adjuster | Planes Companies
Direct: 513-759-3773 | Cell: 513-759-3773

DBradi lan mpanies.com | www.planescompanies.com

N

PLAN s

Please review our Planes Privacy Policy and other associated Policies at our website.

From: Ronicha Laroche <ronichalaroche @gmail.com>
Sent: Friday, April 30, 2021 2:42 PM

To: Denise Bradley <dbradley@planescompanies.com>
Subject: Re: Order Number: 40P-717-1

[EXTERNAL EMAIL]

Denise,

We do not have pictures of the crate fully intact at delivery. We took pictures as soon as
we realized the damage. | will attach those pictures below. Please let me know if you'd
like pictures of anything else.
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MastersFurniture
Repairs

3469-Rear Tylersville Road

Hamilton, OH 45011

937-640-3400

Shipper: Ronicha Laroche Order# 40P-717-1

. ry.lacy@mastersfurniturerepairs.com

Date: 05/10/2021

were stacked on top of the
table which caused it to warp.
The leaves cannot be
repaired. The Chip in the
table is transit damage and
can be fixed. The table
without the leaves will not
close all the way either. Again
cannot say that it transit
damage.

On the inventory sheet for the
table top had W-SC and for
the leaves W-F.

Pictures Of Damage Inv# Item Loss or Damage Cost of Repair or
Suggested Cash Out
001 Englishman’s | Both Leaves are warped Cost to fix chip in
Oak Dining causing table to not close table $100. The warp
Table :';‘::iet'z-aﬁa"m;rsz :ha‘ itis | in the leaves cannot
Customer cl?ir:s that things s

100% if this is PED or
New Transit damage.
We will let you refer
to the inventory sheet
that to determine if
you should cash out.

15409630 v1




3469-Rear Tylersville Road

MastersFurniture Hamilton, OH 45011
Repairs 937-640-3400

larry.lacy@mastersfurniturerepairs.com

15409630 v1



MastersFurniture

& = <k

Repairs

3469-Rear Tylersville Road

Hamilton, OH 45011
937-640-3400
larry.lacy@mastersfurniturerepairs.com

282

FamEX
Caracol Day
Bed Green

Bed Rail Missing. All items are
unpacked and 1 bed rail is
missing.

All that is needed is a
new bedrail.

15409630 v1



3469-Rear Tylersville Road
MastersFurniture Hamilton, OH 45011
RC])H"’S 937-640-3400

larry.lacy@mastersfurniturerepairs.com

Barbara Lamp Shade is Ripped on the | Suggest Replace
Cosgrove inside. This is transit damage
Lamp and cannot be fixed

Bostch Air Air Compressor has multiple | Suggest Cash Out
Compressor | cracks in plastic top piece.
This is transit damage and
cannot be fixed

15409630 vl




MastersFurniture

3469-Rear Tylersville Road
Hamilton, OH 45011

Repairs SH e
larry.lacy@mastersfurniturerepairs.com
231 Louis Phillipe | The marble top is cracked on
Marble Chest | the top right corner that is
PED. The Bottom right corner
is broken off. The piece was
crated and there is no
damage to the crate. Cannot
say if it was damaged in
transit or not.
Propane There is a corner of the Repair cost $150
Tank concrete corner that is broken | Small note that the
off. This is transit damage. customer may not

accept the repair

15409630 v1




3469-Rear Tylersville Road

MastersFurniture Hamilton, OH 45011

larry.lacy@mastersfurniturerepairs.com

15409630 v1




3469-Rear Tylersville Road

MastersFurniture Hamilton, OH 45011
Repairs  937-6403400
larry.lacy@mastersfurniturerepairs.com

15409630 v1



MastersFurniture

Repairs

3469-Rear Tylersville Road
Hamilton, OH 45011
937-640-3400

larry.lacy@mastersfurniturerepairs.com

No Picture

Dolly

We did not see a dolly inthe | Customer is claiming
location $50

15409630 v1







1001 East Second Street Dayton, OH 45402
Phone 937-222-8737 Fax 937-222-8738

FEDERAL ID 31-1641373

“IMPOSSIBLE REPAIRS DONE EVERYDAY”

*SERVICING DAYTON SINCE 1957

MILITARY ESTIMATES

4] Df_

«CLAIMS PREVENTION AND PROCEDURE
voezen : o
ESTIMATE FEE$ 7S = ~Tax S. &3 ’K Ya .C'IZ] 1 l N1 :é
TOTALS FEE IS NON-REFUNDABLE ¢ +
ADDRESS ADDRESS
ADD OHIO SALES TAX Ol woud . DH
o~ ESTIMATE FIRM 90 DAYS o ;
- — §13-3723-11F@
TERMS ARE CASH UPON COMPLETION 00~ 300
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Oupposin
From: mmwwm‘m ' PD * ﬂ
Subject: Follow settieme
Date: June 12021 at 11-25 AM ?QC/Y‘&‘\' L\
To: ronichalaroche @gmail.com

Good Morning Ms. Laroche: $@\'\(\gwten‘\'
Sorry that | was unable to get this to you on Friday. Please see below and let me know if DA¥ers

you have any questions:
ini : . Tois isJalse.
Oak Dining Table: We can repair the chip on the table top, all other Lecs FU‘ n. Bepars
claimed areas (warped leaf and dings on legs) were not considered to be new transi m&‘; not coh (/'IKL £
damages, respectfully we have to deny %0 S 12 Was fe- ExshnY
those. | can cash you out for the cost of the repair $100.00 Nev Tansrr:
or | will set this up with the repair firm to repair the chip on the table
top.

Day Bed Bottom rails: Inspection states that there is a missing bedrail. This
bed is listed as disassembled by owner and only 1 bedrail is listed on the inventories,
respectfully we cannot take

responsibility for a missing bedrail, respectfully denied,

Barbara Cosgrove Lamp: Item is listed on claim as “not boxed" | cannot find a
listed lamp on the inventories that wasn't in a carton, Therefore, respectfully | have to
deny this item;

Bostich Compressor: $150.00 Cash Settlement as Submitted;

Louis Philippe Marble Chest:  This item was 3 partied at origin and then you waived ~|\¢, "5 Salse.

the uncrating at delivery, unfortunately we have no way of determining who could have™ |, )i e (L k sa,lol

caused this damage, you Ulerad ag Wwas net
informed me that there was no damage to the- , |, 4,/ i our

crate therefore, we cannot accept liability for this item, respectfully denied, eshmaic .

Propane Tank Cover: We can repair this item or | can cash you out for the

cost of the repair $150.00; This Vs Salse. Pe,( a\\ Srurmn.
repair estwak<s concaeste

Dolly: $50.00 Cash Settlement as Submitted » / y, yoh be repeiye A
Seawm\essly .

Total Cash Settiement: $450.00. If you are interested in repairs, please let me know and
I will set up the repairs. | will be providing you with the cash settlement for cost of
repairs, so you will pay the repair firm direct. Please let me know if you have any
questions at all.

Sincerely,

Claims Adjuster | Planes Companies
Direct: 513-759-3773 | Cell: 513-759-3773
DBradley @planescompanies.com | www.planescompanies.com

PLANES
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Ronicha Laroche w G)‘?OA " a,\\x\\ .

506 Walnut Springs Drive
Oakwood OII 45419

MAILED VIAL EMAIL ONLY:

Order: 40P-717-1

Dear Ms. Laroche:
Enclosed please find our settlement summary for damages incurred while your shipment was in our care.
Please consider this summary as full and final settlement of your household goods claim. Your check for

$450.00 was mailed directly to you from our Cincinnati office, today, June 3, 2021.

Settlement was based on the released valuation of your shipment and current regulations as follows:

DESCRIPTION AMOUNT SETTLEMENT POSITION

Oak Dining Table $100.00 Cash Settlement in lieu of repairs for chip
only, other claimed damages considered to
be pre-existing or inherent vice,
respectfully denied

Famex Caraco Day Bed Green N/A Inspection states that there is a missing

bedrail. This bed is listed as disassembled by
owner and only 1 bedrail is listed on the
inventories, respectfully we cannot take
responsibility for a missing bedrail, respectfully
denied

Barbara Cosgrove Lamp N/A Item is listed on claim as “not boxed” 1 cannot
find a listed lamp on the inventories that wasn’t in a
carton; Therefore, respectfully 1 have to deny this
item;

Bostich Air Compressor $150.00 Cash Settlement as Submitted

Louis Phillipe Marble Chest N/A This item was 3™ partied at origin and then you
waived the uncrating at delivery, unfortunately we
|have no way of determining who could have caused
this damage, you informed me that there was no
damage to the crate therefore, we cannot accept
liability for this item, respectfully denied;

Rest. Hrdwre. Ixtapa Concrete $150.00 Cash Settlement in lieu of repairs
Propane Tank Cover
Furniture Dolly $50.00 Cash Settlement as Submitted

\\ 9823 Cincinnati-Dayton Rd., West Chester, OH 45069
(800) 543-4977



PLANES

We sincerely regret that you had cause for claim and the attending inconvenience. If we can be of service at
any time in the future, please do not hesitate to contact us.

Sincerely,
Denise Bradley
Claims Adjuster

C: File

\ 9823 Cincinnati-Dayton Rd., West Chester, OH 45069
(800) 543-4977
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VANLINER

August 30, 2021

Mr. Jim Ludwig

Minnillo Law Group Co., LPA
2712 Observatory Avenue
Cincinnati, OH 45208

RE:

Dear Mr. Ludwig:

INSURANCE COMPANY

A Mational Interstate Company.

Our Insured: Planes Companies
Date of Loss: April 8, 2021

Claim #: 21-194147
Your client: Ronicha Laroche

This letter is in reference to your client, Ronicha Laroche, Claim for Damage
submitted to my insured, Planes Companies (“Planes”). Planes has forwarded the
claim to Vanliner Insurance Company (“Vanliner”) for us to handle. Vanliner is the
insurance carrier for Planes.

We have completed our review of the items on the claim and are making settlement
as outlined below:

INV DESCRIPTION VANLINER’S SETTLEMENT AMOUNT
# POSITION
Dining Room Table Respectfully Denied — Based on \‘{W*;m r@(& say$
the 15! and the 2" inspection eannck SOy 1S twe daiage
report, both experts have advised [\s PED of Mows {rans .
the warpage being claimed is a 7cd inspection ot has
climatic issue due to contraction & %\e,\/e'( n shafed, ne t
expansion related to humidity. even pi )
Lamp Shade Amount Allowed $417.30
arble To Amount Allowed for recreation of $961.91
Ard: uglﬂ&ﬁbﬂqz, the same type and size of the
¢ Chast. Por my Cesearch 's(@) Furnidure Kepart eshmatzs,

Arfqut Black Marble is ne onser avai lable .
1 Ts ifem is irtepladable.

Classified as General



VA_N }%LH NER
INSURANCE COMPANY

A Mational iInterstate Company.

marble top — The replacement can /} bso |t lj

be ordered by Bill Ruble with "//’«fs i

Artistic Furniture Restoration
Concrete Propane $150 paid by Planes (//case (dice o AL (3)Rurn iHnie
Cover Lpen estinates This em \S j(epliade
Air Compressor $150 paid by Planes  Nowld havg- bcfﬂ pad ful} Legdgomer
Day Bed Amount Claimed VA Vit 41*’?1)2’.1 2l $639.00
Dolly $50 paid by Planes
TOTAL SETTLEMENT $2,018.21

Our settlement offer for your cargo claim is in the amount of $2,018.21. If your client
accepts our settlement offer, please advise and | will create a settiement release. | do
need to know if the settlement check is going to be issued to your office or if the check
will be made payable to the claimant directly. Upon receipt of the signed release, | will
process the settlement check and it will be mailed the following business day.

Sincerely,

Micheble Kirgan

Michelle Kirgan
Senior Claims Examiner
Michelle. Kirgan@vanliner.com

/mlk
cc: Planes Companies

THIS SETTLEMENT OFFER IS GOOD FOR 30 DAYS ONLY. THE SIGNED
RELEASE MUST BE RECEIVED IN OUR OFFICE BEFORE 5:00PM (Central
Standard Time) 30 DAYS FROM THE DATE ON THIS SETTLEMENT LETTER.

For your protection, Ohio law requires the following to appear on this form: “Any
person who, with intent to defraud or knowing that he is facilitating a fraud

2

Classified as General
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From: Jim Ludwig jdl@mig-ipa.com &
Subject: FW: Laroche v. Planes Moving and Storage
Date: December 13, 2021 at 3:40 PM
To: R Laroche ronichalaroche@gmail.com

Just passing this along. They've increased their offer by about $1K. May be worthy of a
small move downward in about the same amount....from $15 to $14K or so....but that's
about it.

Let me know your thoughts.

From: Taft, Clare <ctaft@Beneschlaw.com>

Sent: Monday, December 13, 2021 3:29 PM

To: Jim Ludwig <jdl@mig-lpa.com>

Subject: RE: Laroche v. Planes Moving and Storage

Jim,

We stand by our position that your client cannot recover the full value of the damaged
items. However, we are willing to offer $3,050 to settle the case today. Please let me

know your client’s response by 5 p.m. EST. Thank you. P\ G raSer _\“ \ Wave - Ouk
Clare Taft Esjﬁ wade ¥ )\ peodD -2l WS )o\a;l-e.:,\
24|21 Where T eleched for

Reploacement Cost (nsurance wp To
gltaé?:;sTeTﬂ €20,600.00 and Pera ‘%l.GO,Mo\H‘L\.

Litigation
Ph: 216.363.4435
Cell: 216.346.2209

From: Jim Ludwig <jdi@mig-lpa.com>

Sent: Monday, December 13, 2021 1:30 PM

To: Taft, Clare <ctafl@Beneschlaw.com>

Subject: RE: Laroche v. Planes Moving and Storage

Clare,

My response to the attached settlement was simply to file for arbitration as the settlement
position (particularly as it relates to the table and marble top) was unreasonable in light of
the facts and evidentiary support, some of which is attached hereto.

So, unless and until your client substantially supplements its offer and begins negotiating
in good faith, we'll just proceed with the arbitration process. By way of example, your
client has thus far offered nothing for the table. That’s obviously a non-starter. We're not
going to bid against ourselves.

The Laroches paid for full replacement value insurance and therefore expect to receive
full value for the damaged items. The primary items in question are valuable pieces but
your client is treating them as if they were purchased off of Craig’s List.

Look forward to hearing from you.

Jim
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From: R Laroche ronichalaroche@gmail.com
Subject: Refund

Date: April 13, 2021 at 7:05 AM
To: Debbie Curit deurit@planescompanies,com

Debbie,

Please let me know who | should contact regarding the overpayment on our final bill for delivery on 4/5/21. We were charged for 3rd
party uncrating which we did not use and | know the crew finished unloading faster than expected.

Thanks,

Suppo(‘)f\ V\%
facker 45

wests
R

~Uneratng
(‘,\»\ar%e

Ronlicha Laroche
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From:
Subject:
Date:
To:

R Laroche ronichalaroche@gmail.com
Re: Larache 40P-717-1/298968 refund
March 21, 2022 at 7:48 AM

Patty Horth pherth@planescompanies.com

On Apr 14, 2021, at 3220 PM. R Laroche <ronichalaroche @gmail.coms wrote:
Patly,

Please let me know If you were able to discuss our delivery charges with your Sales Manager. As we discussed yesterday, | don?t
know why we were charged a fiat fee for delivery rather than the hourly rate we were guoted at pickup. Also, the amount credited on
the attached credit invoice does not match the billed amount for crating.

Obviously, I'd fike to get this cleared up in a timely fashion. Thanks in advance for your heip.

Ronicha
On Apr 13, 2021, at 2:43 PM, Patty Herth «pherthi@planescompanies.com> wrote: c/(eoh_d’ VAR cﬂd W
Pleace se2 attoched invuico for delivary of goods. Your credit card will be refunded 283.00 -~ N O el M 4F‘D ( u W“ a— nj

Thank you

Patty Herth

Senior Biller, HHGD

Planes Componias 7 Agent for United Van | ines Ungroup Worldide Natweoris
9323 Cincminali Daylon Road

Wast Ciasler, OH 45069

B00-439-0/34 ext 3721 / Direcl 513-759-3721

<2989¢€8 put=



CAeAX feergled aqpmsy MoleSn Ledmare *Uooou0-83TL 34|
u'o\ Planes Moving & Storage, Inc. = 3%% .00 ‘(QS:‘ wa VS
) 9823 Cincinnati Dayton Road o (&"EA %,\‘ oo S-?:e S .

PL AN E S West Chester, OH 45069
\ 800-543-4977 N O Chredid- So¢ Wnerak n9 dnﬁ
. A ean MAAT
Invoice #: 40P-717-1/298968 Amount Due: ($283.00)
Order # 40P-717-1 Due Date: 04/28/2021
Invoice Date: 04/13/2021 After 04/28/2021 pay: ($283.00)
Customer # |.AROCHERONI0001 Amount Pald: $
Remit To:
Ronicha Laroche - 14147 PLANES MOVING AND STORAGE INC
PO BOX 636589
4040 Beechwood Ave Clncinnati, OH 45263-6589
Cincinnati, OH 45229

Please detach and retum this portion with your payment. Thank you.

Invoice #: 40P-717-1/298968 Remit To:
Planes Moving & Storage, Inc. PLANES MOVING AND STORAGE INC
Order #: 40P-717-1 9823 Cineinnatl Dayton Road PO BOX 636589
Invoice Date: 04/13/2021 West Chester, OH 45069 Cincnnati, OH 45263-6589
800-543-4977
Customer #: LAROCHERONIO00|
Shipper: Laroche, Ronicha Weight: 13120 Miles: 15
From: 40 warehouse To: 506 Walnut Springs Dr Tariff: LocalNonPeak
W CHESTER, OH 45069 OAKWOOD, OH 45419
United States of America United States of America
Load: 02/10/2021 Del: 04/08/2021

Desevijition ui Gross] Discount] " Amounf]

584 04/01-04/08 storage 025Months 120N $25000  $82.00 $82.00
7322 OH-Butler Sales Tax 82.00/100  $6.5000 $5.33 $533
4906 Storage Insurance $30,000 3000ty $27500  $82.50 $82.50
50 Drayage Out 112000 $16.0000  $2,099.20 $2,099.20
143 Excessive Carry 200 2120% s10500  $27552 $275.52
Sub Total; $2,544.55

Pre-Payment: ($2,827.55)

Amount Due: ($283.00)

Due Date: 04/28/2021

After 04/28/2021 pay: ($283.00)
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From: Ronlcha Laroche ronichalaroche @gmail.com
Subject: Re: Laroche 40P-717-1/298968 refund
Date: April 15, 2021 at 1:42 PM
To: Patty Herth pherth@planescompanies.com

Patty,

Can you please provide an update on this issue? I'm sorry to be a pain but this needs to be resolved in a timely manner. We are miles
apart from how much | feef we should have been charged.

Thanks,
Ronicha

On Apr 14, 2021, at 3:23 PM, Patty Herth <pherth@planescompanies.com> wirota:

Hi Ronicha, | spoke to Clayton Huston, ops manager. who is supposed to be getting the times from crew for loading the trucks.
That was not included on the time listed on the bill ot lading.
Sorry for the delay.

Thanks
Patty

-----Original Message-—

From: A Laroche <ronichalaroche@gmail.com>
Sent: Wednesday. April 14, 2021 3,20 PM

To: Patty Herth <pharth@planescompanies.com:>
Subject: Re: Laroche 40P-717-1/298968 refund

[EXTERNAL EMAIL]

Patty,

Please lot me knew if you were able to discuss our deiivery charges with your Sales Manager. As we discussed yesterday, | don'l
know why we were charged a flat fee for delivery rathar than the hourly rate we wera quoted at pickup. Also, the amount credited on
the attached cradit invoice does not match the billed amount for crating.

Chviously. I'd like to get this cleared up in a limely fashion. Thanks in advance for your help.

Ronicha

Qn Apr 13, 2021, at 2:49 PN, Patly Herth <pherth@planescompanies.coms vrote:

Pizace 522 clached involee lor delivory of goods. Your credit card will bo refunded 283,09

Thank you

Palty Henh

Senlor Blizr, KHGD

Planos Companias / Agent lor Unted Van Lines Ursgroup Worldwide Netunrk

€323 Cincinnatt Dayton Road

Wos1 Choster, O 45069
800-439-0734 ext 3721 / Direct 513-759-3721

<293968.pai>
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From: Jim Ludwig <dl’e’ mig-ga com>

Sent: Wednasday, July 14, 2021 5:18 PM

To: Michelle L. Kirgan

Subject: [External] RE: Vanliner Claim # 184147 Cargo Claim for Ronicha Laroche / Planes Companies

Please send the terms and conditions as well a5 any notes or reports arising out of the first inspection. We will then reconsider your
request for a second opinion.

From: Michelle L Kirgan <Michalle Kirgan&vaolnar com>

Sent: Wednesday, July 14, 2021 6:12 PM

Te: Jim Ludwig <jd@mig-lpa com>

Subject: RE: Vandiner Claim & 194147 Cargo Claim for Ronicha Laroche / Planes Companies

Thank you for your email and additional information. | will request from my insured a copy of the storage contract and the bill of
lading which shows the terms and conditions your cllent signed accapting. You can review these terms and conditions regarding the
storage fiability of my insured and what they are not fiable for.

Without your client allowing a second opinion, Vanliner's only choice is to maintain the settiement position taken by my insured. |
don't have any damage which would change the settiement position. This is why | was going to have that sacond inspection
complated. 1 think it would be in your clients best interest to allow a second opinion of the damags to the table becausa the first
axpert said the damage ¢laimed is not transit related damage.

1 will review the balance of your Information. { will be back in contact with you.

MICHELLE KIRGAN
‘Senior Claims Reprosentative
800-325-3619 BExt. 9387
<image001.png> atichelle Kirgan® Vanliner.com
A w) auhioer end
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Classifled as General
From: Jim Ludwig <Q@mig-s o>
Sent: Wednesday. July 14, 2021 4:56 PM
To: Michelle L. Kirgan <Michaiia Kirgan@vanioar.com>
Subject: [Extemal] RE: Vantiner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

Michelle,

It was a pleasure spaaking with you yesterday. As a follow up to our conversation, may this communication serve as additional
support for the above referenced claim:

Table Top and Leaves

We're reluctant to engage in yet another inspection. Below are three photographs. Tha first is a pra-mave picture showing the table
in pristine condition with both leaves in perfect alignment with the rest of the table. The second photo highlights the now misaligned
tablefleaves. The third photo is the newly misaligned table without leaves.

You mentionad that the storags facility may not have been climate controlled, therefore causing the leaves or table to warp. May |
remind you that Planes owns and/or maintains the facility at which the items were stored. So a determination regarding causation is
of no relevance. The tabie and leaves ware pertectly aligned prior to Planes obtatning custody and cortrot of this item. Upon
relinquishing custody and control back to my dlient, the table and leaves were misaligned. Therefore, Planes is responsible for the
full replacement cost of these itams as identified by Ms Laroche on the cdaim form.

<image003.jpg>
<image004 jpg>
«<image005.jpg>

Shade

Sea photo below of tom shade. Again, it was not torn when Planes tock custody of it but was retumed to Ms Laroche in this
condition. | know that Pianes is trying to claim that it never had possession of the shade because it wasn't inventoried but that
simply isn't true. The client assures me that the shade, like the other items on the claim form, was an item over which Planes had
custody and control. | would suggest that the shade was duly identified on the Additional Services form sent to you yesterday.
Theretore, Planes is responsible for the tull reptacement cost of this item as identified by Ms Laroche on the clalm torm.

<image006.jpg>



RAestoration Hardware

See photo below of the damaged item. Cllent paid for full replacement coverage and therefora is not receptive to a repair which
would liksly result in an inferior looking and therefore less valuable product. We must reiterate our demand for full replacement cost
as identified by Ms Laroche on the claim form.

«<image007 |pg>

Marble Chest

Seo pics below. To answer your question, this is the 26x52x6 marble table top identified on the crating invoice. There seems to be a
bit of contusion regarding the uncrating. As you can see from the crating invoice, we were indeed charged for the crating/uncrating.
However, this was never performed because we were misinformed by Planes that uncrating was not included. See email below. We
did not 'waive the uncrating’ as Ms Bradley suggested in her position letter. As the uncrating was never performed by Pianes, may
this serve as a demand for a refund of the $330 charge.

In any evertt, Ms Laroche discovered the damage as she and her husband were uncrating this item and then immediately stopped
uncrating. Again, the item in question was undamaged when Flanes obtained custody and control of it but was returned to the client
in damagsd condition. Theretore, Planes is rasponsible for the full replacement cost of this item as identified by Ms Larochs on the
clairn form.

<image008.|pg>
<mage009.[pg>
<image010.png>

We look forward 1o receiving & revised offer in the very near tuture.

Jim Ludwig

Partner

Minnillo Law Group Co., LPA
2712 Obeervatory Avenue
Cincinnati, Chio 45208
513-723-1600

513-723-1620 (fax)

jd@mig-lna.com

www MinnittolawGroup.com
Download my. Coptact information
<image002 jog>

This messags is intended only for the use of the individual or entity to which it is addressed and may contain Information that Is
privileged, coridential. and exempt from disciosure under appiicable law. If you are not the intended recipient or the employes or
agent responsible for delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution or
copying of this communication Is strictly prohibitad. 1f you have received this communication in error, please notify the sender.
Thank you.

From: Michelle L. Kirgan <M i

Sent: Thureday, July 8, 2021 12:04 PM

To: Jim Ludwig <jll@mig-ipa.comr>

Subject: RE: Vanliner Claim # 184147 Cargo Claim for Ronicha Laroche / Planes Companies

Perfact. | will call you on Tuesday afternoon. Have a Great Rest of your week.

MIGHELLE KIRGAN
Sendor Claims Representative
800-325-3619 Bx1.9387
<image001.png> anchelle Kirgan@ Vanliner.com
anw vanliseroum
Und ding your needn, Understanding YOU.®

Classificd as Genoral
From: Jim Ludwig <dl@mig-ipa.com>
Semt: Thursday, July 8, 2021 11:03 AM
To: Michells L Kirgan <Mchelie Kirgan(® vanliner.com>
Subject: [External] RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

Sounds good.

From: Michelle L Kirgan <M Q
Sent: Thursday, July 8, 2021 12:.02 PM
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From: Jim Ludwig jdl@mig-lpa.com &
Subject: FW: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies
Date: July 21, 2021 at 3:11 PM
To: Ronicha Laroche ronichalaroche@gmail.com

Fyi....no response yet

From: Jim Ludwig

Sent: Monday, July 19, 2021 12:21 PM

To: Michelle L. Kirgan <Michelle.Kirgan@vanliner.com>

Subject: RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies
Michelle,

We received a call from another repairman.

Wasters fumn.
Kopar' s

Supeorting
(et *10
Reau esks
an( Curn‘\\vfe—
&e?cu C
1/\(\%@;:\\ ov\

\Lépvf‘\'s

As discussed, please send the notes or reports arising from the first inspection as well as any terms and conditions you believe are

applicable to the storage facility.
Once reviewed, we will then reconsider your request for a second opinion.
Thanks.

Jim Ludwig

Partner

Minnillo Law Group Co., LPA
2712 Observatory Avenue
Cincinnati, Ohio 45208
513-723-1600

513-723-1620 (fax)

jdi@mig-ipa.com
www.MinnilloLawGroup.com

ML Minnillo
~1G Law Group

This message is intended only for the use of the individual or entity to which it is addressed and may contain information that is privileged,
confidential, and exempt from disclosure under applicable law. If you are not the intended recipient or the employee or agent

for delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify the sender. Thank you.

From: Michelle L. Kirgan <\

Sent: Wednesday, July 14, 2021 6:26 PM

To: Jim Ludwig <idl @mig-lpa.com>

Subject: RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

OK. | will send a copy over as soon as | receive it from my insured.

X MICHELLE KIRGAN
\\ Senior Claims Representative
l /J 800-325-3619 Ext.9387
B - MiC @ \; m
VANLINER | e am
MR PTRRL Understanding your needs. Understanding YOU.®
Classified as General
From: Jim Ludwig <jdl@mig-lpa.com>
Sent: Wednesday, July 14, 2021 5:18 PM
To: Michelle L. Kirgan i

<Michalle Kirgan@yanliner.com>
Subject: [External] RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

Please send the terms and conditions as well as any notes or reports arising out of the first inspection. We will then reconsider your
request for a second opinion.

From: Mirhella | Kirnan <Michalla Kirnan@vanlinar roms
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Sorry to hear about that Michelle. Talk to you soon.

From: Michelle L. Kirgan <Michelle Kirgan @ vanlinercoms>

Sent: Monday, August 16, 2021 6:45 PM

To: Jim Ludwig </cl@mlg-lpa.com>

Subject: RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

1 was out of the office last week due to a sudden death in my family. | am working on catching up. | will respond to your email by the

end of this week
MICHELLE KIRGAN
Senior Claims Representative
800-325-3619 Ext.9387
<image001.png> Michelle Kirgan@ Vanliner.com
ww anlingr.eom

Understanding your needs. Understanding Y OU.®

Classified as General
From: Jim Ludwig <|d|@mig-lpa.com>
Sent: Friday, August 13, 2021 10:58 AM
To: Michelle L. Kirgan <Michelie Kirgan@vanliner.com>
Subject: [External] FW: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

Michelle,
It's my understanding that Mr. Ruble should have submitted his report by now. Please share his findings at your earliest opportunity.

We look forward to receiving a revised offer (or any offer at all as the first ‘offer’ was from the insured) from you by close of business
Monday.

Jim

Jim Ludwig

Partner

Minnillo Law Group Co., LPA
2712 Observatory Avenue
Cincinnati, Ohio 45208
513-723-1600

513-723-1620 (fax)

www.MinnilloLawGroup.com
Download my Contact Information
<image002.jpg>

This message is intended only for the use of the individual or entity to which it is addressed and may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If you are not the intended recipient or the employee or
agent responsible for delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution or
copying of this communication is strictly prohibited. If you have received this communication in error, please notify the sender.
Thank you.

From: Jim Ludwig

Sent: Wednesday, August 4, 2021 11:59 AM

To: Michelle L. Kirgan <Michelle Kiroan®@ vanliner.com>

Subject: RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

See below your response to my request for the T&C's AS WELL AS ANY NOTES OR REPORTS ARISING OUT OF THE FIRST
INSPECTION.

From: Michelle L. Kirgan <Michelle Kirgan@ vanliner com>

Sent: Wednesday, July 14, 2021 6:26 PM

To: Jim Ludwig <dl @ mig-ipa com>

Subject: RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

OK. 1 will send a copy over as soon as | receive it from my insured.
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Understanding your needs. Understanding YOU.® Paow,\r A‘I\

Classified as General : 5
From: Jim Ludwig <jd @ mig-pa com> AAA‘ 'H on a\
?Mﬂmﬂ 2021 5:18 PM Kook
Michelle <ichalie Kirgan® vaniiner com>
Subject: [External] RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies S\LP?O( 43

e n*s
Please send the terms and conditions as well as any notes or reports arising out of the first inspection. We will then reconsider wa“m

request for a second opinion.

From: Michelle L. Kirgan
Sent: mmn.mu 2021 6:12PM

To: Jim Ludwig <dl @ mig-pacom>
Subject: RE: Vamrctuknnsuﬂcﬂgocmunonmumd\elﬁmwmpams

Thank you for your email and additional information. | will request from my insured a copy of the storage contract and the bill of
lading which shows the terms and conditions your client signed accepting. You can review these terms and conditions regarding the
storage liability of my insured and what they are not liable for.

Without your client allowing a second opinion, Vanliner's only choice is to maintain the settlement position taken by my insured. |

don't have any damage which would change the settiement position. This is why | was going to have that second inspection —— s
completed. | think it would be in your clients best interest to allow a second opinion of the damage to the table because the first \\\Q 1\ 3 h:\&e
expert said the damage claimed is not transit related damage. |

1 will review the balance of your information. | will be back in contact with you. P\ease, ‘(ﬁgé( '\CD o:\\‘a.rl4¢l
'm%rec/\i on rc(w(-\' s Mo
MICHELLE KIRGAN
Senior Claims Representative Dg kab\e_ x&ue“ \Lkda-tis
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Classified as General
From: Jim Ludwig <dl@mlg-pa.com>
Sent: Wednesday, July 14, 2021 4:56 PM
To: Michelle L. Kirgan <Michelle Kirgan@ vanliner.com>
Subject: [External] RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

Michelle,

It was a pleasure speaking with you yesterday. As a follow up to our conversation, may this communication serve as additional
support for the above referenced claim:

Table Top and Leaves

We're reluctant to engage in yet another inspection. Below are three photographs. The first is a pre-move picture showing the table
in pristine condition with both leaves in perfect alignment with the rest of the table. The second photo highlights the now misaligned
tablefleaves. The third photo is the newly misaligned table without leaves.

You mentioned that the storage facility may not have been climate controlled, therefore causing the leaves or table to warp. May |
remind you that Planes owns and/or maintains the facility at which the items were stored. So a determination regarding causation is
of no relevance. The table and leaves were perfectly aligned prior to Planes obtaining custody and control of this item. Upon
relinquishing custody and control back to my client, the table and leaves were misaligned. Therefore, Planes is responsible for the
full replacement cost of these items as identified by Ms Laroche on the claim form.

<image003 jpg>

<image004.jpg>

<image005.jpg>

Shade

See photo below of torn shade. Again, it was not torn when Planes took custody of it but was returned to Ms Laroche in this
condition. | know that Planes is trying to claim that it never had possession of the shade because it wasn't inventoried but that
simply isn't true. The client assures me that the shade, like the other items on the claim form, was an item over which Planes had
custody and control. | would suggest that the shade was duly identified on the Additional Services form sent to you yesterday.
Therefore, Planes is responsible for the full replacement cost of this item as identified by Ms Laroche on the claim form.

<image006.jpg>



3469-Rear Tylersville Road
MastersFurniture Hamilton, OH 45011
Repairs

Shipper: Ronicha Laroche

Ordert# 40P-717-1

937-640-3400

Date: 05/10/2021

Pictures Of Damage Inv# Item Loss or Damage Cost of Repair or
Suggested Cash Out
001 Englishman’s | Both Leaves are warped Cost to fix chip in
Oak Dining | causing table to not close table $100. The warp
Table propgrz.aCanmt say :hat itis | in the leaves cannot
transit damage or no
Customer clagi:\s that things :;;:e; th(:;n:;; vr
were stacked on top of the
table which caused it to warp. New Transit damage.
The leaves cannot be We Wi" let you refer
repaired. The Chip in the to the inventory sheet
table is transit damage and that to determine if
can be fixed. The table you should cash out.

without the leaves will not
close all the way either. Again
cannot say that it transit
damage.

On the inventory sheet for the
table top had W-SC and for
the leaves W-F.

Also please (efecence
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January 28, 2021
3:15 PM
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Brian

Michelle just backed out on Jacobs
bed so they're not coming. Will let
the other lady know
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From: Jim Ludwig jdi@mig-lpa.com &

: FW: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies
: August 27, 2021 at 1:00 PM
To: Ronicha Laroche ronichalaroche@gmail.com

Haven't received anything yet. Leaving for the day. I'll check in with you on Monday.

From: Michelle L. Kirgan <Michelle.Kirgan@vanliner.com>

Sent: Thursday, August 26, 2021 10:24 AM

To: Jim Ludwig <jdi@mig-ipa.com>

Subject: RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

| wanted to give you a quick update. | was able to finish typing the settiement letter this morning and emailed over to my insured for their review
and to ask any questions. | might be able to email the settlement offer over to you today but if not today definitely tomorrow.

There is no other insurance company that covers my insured for storage. The insured is not liable for damage which they have no control over.
If they would drop an item or caused packing damage, those are damages which there is coverage and we would make a settiement over.

damages caused by and/or humidity, my insured does not have any control over these therefore Vanliner would not
accept liability for damages caused by either. The table was put into a warehouse where it gets cold during the winter and warm during the
summer. The insured warehouse is not a climate control warehouse. Any damage caused by temps and/or humidity would be denied because
my insured did not cause nor have any control of.

e MICHELLE KIRGAN
4 \ Senior Claims Representative
}'/ 800-325-3619 Ext 9387
\/f\ N I_ l N [ R mi_u;,fm.t_u%nlf.zl"u\:..
N AN MPAN Undh ding your needs. Und ding YOU.®

From: Jim Ludwig <ol @ mlg-lpa.con>

Sent: Tuesday, August 24, 2021 10:26 AM

To: Michelle L. Kirgan <Michelle Kirgan @ vanlinar com>

Subject: [External] RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

Why not? Is there a separate insurer which handles storage related damage? At the end of the day, all that matters is that the table was
damaged when it was in Planes’ custody and control.

From: Michelle L. Kirgan <Michelle Kirgan @vanliner.com>

Sent: Tuesday, August 24, 2021 10:35 AM

To: Jim Ludwig </l & mlg-lpa.com>

Subject: RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

1 am handling the claim on behalf of my insured. If the inspection report does not confirm the damage claimed is “Transit Related Damage” then
| cant make a settlement offer on those items.

i MICHELLE KIRGAN
s Semsor Claims Representative
l /l B00-325-3619 Ext.9387

Und ding your needs. Undk ding YOU.®

r ¥ 1 ~ Michelle Kirgan @ Vanliner.com
VANLINER Py
INSURANCH OMPAN

Classified as General
: Jim Ludwig <l ‘L'ﬂg_lugu.mlb
: Tuesday, August 24, 2021 9:31 AM
: Michelle L. Kirgan <Michelle Kirgan @yanliner com>
bject: [External] RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

!5

gd

It's incredible to me that your client won't offer a reasonable amount for the table or the marble. How do you explain that?

From: Michelle L. Kirgan <Michalle Kirgan@ vankner.com>

Sent: Tuesday, August 24, 2021 10:26 AM

To: Jim Ludwig <l mig-lpa.com>

Subject: RE: Vanliner Claim # 194147 Cargo Claim for Ronicha Laroche / Planes Companies

Then they should be a member. | will also confirm to double check.




mail Sfrom Wichele Yaran Naniner Tas. Co. feqarding Lewk wmessage Som
E%\A:Nl Geyel ,Planes ,&iml.sclnc reqarding +he avm?;&ﬁaalf-ln'as }Za‘na}
Climade controlled.

From: Jim Ludwig jdi@mig-lpa.com
Subject: RE: Screenshot 2021-08-30 at 12.59.25 PM
Date: September 7, 2021 at 4:33 PM
To: Ronicha Laroche ronichalaroche@gmail.com
Me too Ronicha.
Do you have preceding text asking about their climate controlled facility?

From: Ronicha Laroche <ronichalaroche @gmail.com>
Sent: Tuesday, September 7, 2021 3:57 PM

To: Jim Ludwig <jdi@mig-ipa.com>

Subject: Re: Screenshot 2021-08-30 at 12.59.25 PM
Jim,

I've read and reread that email and can’t make sense of what she is saying. To clarify, the text sent to me by their sales employee showing a
picture of a climate controlled storage facility, was in reference to my asking about their storage facilities being climate controlled.

Furthermore, the original invoice does not state a Delivery Date because we had no idea when/where we were moving. Hence, they were to
store our belongings indefinitely until we notified them.

Ronicha
Sent from my iPhone

On Sep 7, 2021, at 3:15 PM, Jim Ludwig <dl@mig-pa com> wrote:

fyi

From: Michelle L. Kirgan

Sent: Tuesday, September 7, 2021 3:13 PM

To: Jim Ludwig <idl @ mig-lpa com>

Subject: RE: Screenshot 2021-08-30 at 12.59.25 PM

| need to talk to my insured about this screenshot. He will then need to speak with him upper management. He said your client was 'r'- "5 r\%
asking for a picture of their warehouse and that is what he sent the text for but didn't look at what the working on the brochure had. | »\\S a
have a call scheduled to speak with him on Thursday. Iamomofheofﬂoetomonowhavingsomemstranaomadayistheg

soonest | could talk to him. wsen 6{, el

Once | speak with him and he talks to his upper management, | will then advise how we are going to proceed. SﬁYl‘)r *’\A}S '\'C—‘L—‘\\' (733

MICHELLE KIRGAN PVOD S— *\AA W S*O{Rf\lc
Sk G Bt Laci\hes vee Climede
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To: Michelle L. Kirgan <Michelle Kirgan@vanliner com>
Subject: [External] RE: Screenshot 2021-08-30 at 12.59.25 PM

Following up...

From: Michelle L. Kirgan <Michelle Kirgan@

Sent: Tuesday, August 31, 2021 3:17 PM

To: Jim Ludwig <dl @ mlg-lpa.com>

Subject: RE: Screenshot 2021-08-30 at 12.59.25 PM

Thank you for sending this. | have never seen this before and will definitely discuss with my insured. | will be back in contact with

you shortly.
MICHELLE KIRGAN
Senior Claims Representative
800-325-3619 Fxt. 9387
<image001.png> Michelle Kirgan@ Vaoliner.com
sww ranlinercon

Understanding your needs, Understanding YOU.®
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From: Ronicha Laroche ronichalaroche@gmail.com { 'l,’»{{cs were 1n ¢FA.C-+ C,L M—{-t_ Can-"fb]\ld .

Subject: Re: Vanliner Claim # 194147 Ronicha LaRoche - Screenshot 2021-08-30 at 12.59.25 PM Ly

Date: September 9, 2021 at 7:48 PM ~ L
To: Jim Ludwig jdi@mig-ipa.com

What do we da? | don't cars if they hite a lawyer. | jus! wart this 1o move forward. Do we once again dsmand erbitretion or do ( taks them to court? I've given them anough time
Bant from my iProne
Cen s 2001 @ 7SI OLT Jam Ludweg <0 2rmig-pa SO v
Thoms peop'y 820 AU
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M Ludweg,

| wanted 10 give you a quick update. | did speak with my insured and they said the texted copy sent your clignt was irgm an 2016 ihl b)
program/picture.  The intent of sending the text was to only show the pictures of the warehouse and not to outiine any conditions of the S ) ﬂ‘l’ em eM‘}
warghouse. Wa do acknowiedga an the side of th2 text s dogs mention climate controlied  This text was sant to your chient prior 10 hzr

move Ws do acrnowieoge that niywhere on the maoving paparwork does (1 say s s a chinate contrnlled warchouse  Infact, it 40ss “ s ra ‘ S&
speohcally exciuta chmatc damagss, etc. These are terms and condions are on thie paperwork your cient signed at 1ho tme of har ‘
movo

Vanhiner 15 going 13 1gach Ul 10 an experience anspoiaucn allemay 1o gai fus opiuon o the X, vs the paparwork vs the claim - After |
gpeak wath the atornay, | will be back in contact wih you to advise what our pegihion is on your chents claim

Thark you again {or your patience during th.s process

i MICHELLE KIRGAN
i Saenior Claims Represemative
e 800-325-3619 Ext.6387
<mage0d1. \chelle Ki QVan
l
Understanding your needs. Understanding YOU.®

Classllled as Goneral
From: Jm Ludwiq <dl<2mig-ipa com:
Sont: Tuecsday September 7, 2021 1:29 PN
To: Mehells L «sgan <Michels )irgan@®vanliner coms
Subiject: [Externall HE® Screenshot 2021-08-30 at 12.59 25 P

Folowng up..

From: tichel'e L Wugan <Michetle Kirgan@vanliner.com>
Sent: Tugsday, August 31, 2021 3.17 PM

To: J'm Ludw2n «<jdl®@mlg-pa.com>

Bubject: RE. Scresnshot 2021-08-30 al 12 56 25 PM

Thank you lor sending ths 1 hava n2var 6620 this batora ard vall gehnitely 0:scuss with my insured 1 vl B2 0ach 1k contact w.th vou

chorsy
MICHELLE KIRGAN
Sendor Clalms Ropresentative
Bxt.8387
<imegenot.prg> mw
yorw vanlinercom
Undarslanding your needs. Understanding YOU.®
Classifled as General
From: J:m Lude.q <jdl@migdpa,com>
Sent: Marday. August 30, 2021 3 58 FiA
To: Michaite L. Kirgan <Michells Kirg anliner.coms>

Subicet: [Exietns!]) FW Screenchot 2021-08-30 ot 12 §9 25 PMA
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From: Jim Ludwig jdl@mig-pa.com & \(V\\hv\'\\\b Lo &F oD Y

Subject: RE: Ronicha Laroche v. Planes Moving & Storage/ Case No.: 01-21-0016-8501 S lg ‘ 2 |
Date: February 10, 2022 at 12:12 PM
To: Ronicha Laroche ronichalaroche@gmail.com

| suspect the AAA will appoint an arbitrator and leave the issue to him/her to decide.

From: Ronicha Laroche <ronichalaroche @gmail.com>

Sent: Thursday, February 10, 2022 12:11 PM

To: Jim Ludwig <jdi@mig-lpa.com>

Subject: Re: Ronicha Laroche v. Planes Moving & Storage/ Case No.: 01-21-0016-8501

Thank you for providing their response below. | see they are requesting an arbitration by
document submission only. | know | had asked that you ask for an in person on my
behalf. What happens from here?

Ronicha

Sent from my iPhone

On Feb 10, 2022, at 9:30 AM, Jim Ludwig <jd| @ mlg-Ipa.com> wrote:

Fyi....Planes finally answered. Nothing earth shattering from what | can see.
Interesting to finally see the Inspection Report. Will let you know when we
hear from AAA.

In case you're wondering, this is not something we respond or reply to at this
time.

From: Ference, Jodi <JFerence @beneschlaw.com> On Behalf Of Taft,
Clare

Sent: Wednesday, February 9, 2022 1:57 PM
To: JanelleManuel@adr.org

Cc: Taft, Clare <ctaft@Beneschlaw.com>; Jim Ludwig <jdl@mlg-lpa.com>;
michelle kirgan @vanliner.com

Subject: Ronicha Laroche v. Planes Moving & Storage/ Case No.: 01-21-
0016-8501

February 8, 2022




VIA EMAIL

Janelle A. Manuel
JanelleManuel@adr.org

Case Administrator

American Arbitration Association

45 E River Park Place West, Suite 308
Fresno, California 93720

Re:  Ronicha Laroche v. Planes Moving & Storage
Case No.: 01-21-0016-8501

Dear Ms. Manuel:

The following represents Planes Moving & Storage’s response to the
Demand for Arbitration made by Ronicha Laroche (“Claimant”). Please be
advised that this firm represents Planes Moving & Storage in this matter.

Planes Moving & Storage denies, generally, the claims set forth in the
Claimant’s Demand for Arbitration. Claimant is not entitled to the recovery
sought against Planes Moving & Storage, including the attorneys fees, interest,
arbitration costs and punitive and exemplary damages alleged by Claimant.

Planes Moving & Storage hereby responds to the allegations and claims
made in Item 2 of Claimant’s Demand for Arbitration:

Planes Moving & Storage (“Planes™) admits that Claimant hired Planes

to load, transport, warehouse and unload Claimant’s household goods. Planes

denies that it did so negligently, or that Planes cause damage to Claimant’s

household goods. (hen Planes fook prssession of tasse hems on 2]i0fL1, e

Comdihion fanged from new to° (hghValue” At delivery e off5/21 the Condihion LAS

Planes denies that there was any representation that Planes’ storage ,'rr,/:amé/e )

facilities were “climate controlled.” Planes denies that there was any agreement

or contract between Planes and Claimant for “climate controlled” storage of

Claimant’s household goods. Planes states that the evidence in this Arbitration

will show that there was no contract, agreement or representation for “climate

controlled” jtomge. Please a:il% 4o Planes’ wﬁés)% y{—a—Zﬂ "J—e);gzrdum
offed " lihes X Ssapefrom Susan he Stach h=
MP//anes 7a[:‘i(rr‘ﬁtg {)hat Claimant su’l{)'mq‘u‘ed ?i?nely a claim for alleg%g “Cl;md‘é ¢
damage to household goods. Planes denies that it failed to negotiate with Contre/ [ed.
Claimant in good faith. 7o wit, Planes and its insurer engaged with Claimant
over several months in attempts to resolve Claimant’s claim. Planes offered a /.szg etfem -
settlement payment to Claimant, in writing, on June 3, 2021. See attachedo £lec sen +
documents. Planes’ insurer engaged with counsel for Claimant throughout mebu P
2021 to negotiate a resolution, and on August 30, 2021, Planes’ insurer made a i Y,Fs o
settlement offer to Claimant’s counsel. See attached documents. Claimant’s™"*"" i
household goods were inspected twice by third parties. See attached documents.
The inspections do not show the $15,493.94 in damages claimed by Claimant. :
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Simply put, Claimant does not have a legal or evidentiary basis to {ecc«V
recover the amounts in the Demand. Planes performed a service for Claimant--
to pack, transport, warehouse and move Claimant’s household goods.
Claimant’s household goods were packed, stored and moved. Planes did not !
agree to store Claimant’s household goods in a “climate controlled” warehouse. Twe s

folse. They

The following enclosures further evidence the failure of Claimant’s pqw \e_}d\.‘
Demand against Planes: WM\ S(ep(esented
Newmselves and

1. June 3, 2021 letter of settlement offer from Planes; \a\a—\'a\'\\—\\‘ Vel
2 August 30, 2021 letter of settlement offer from Planes’ insurer ;

3. Three invoices related to the transportation, packing and storage
of Claimant’s household goods;

4. Planes Household Goods Quote;

- Warehouse Receipt for storage of Claimant’s household goods;
and

6. Inspection Report from Masters Furniture Repair.

In conclusion, Planes Moving & Storage hereby denies the claims set
forth in Claimant’s demand for arbitration. Planes further requests arbitration of
this matter through document submission, as provided in the AAA Consumer
Arbitration Rules.

Sincerely,

BENESCH,
FRIEDLAND
ER, COPLAN
& ARONOFF
LLP

Clare R. Taft
CRT/jvf
Enc.
CC: Jim Ludwig (jdl«mle-lpa.com)
Michelle Kirgan (michelle kirgan@yvanliner.com)

Jodi Ference
Legal Executive Assistant/Paralegal
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