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TO OHIO PUBLIC UTILITIES COMMISSION:

The following is a brief statement that summarizes the facts which are the basis of my complaint:

I would like the Commission to formally address my complaint/concerns. Hopefully, the cost of my 
electric will be adjusted accordingly.

The Building Inspector in Cincinnati told me I am paying way too much for electric. I have a 1 bedroom 
apartment. He said I am paying as much as a 5 room house. I have called Duke Energy numerous times 
to talk about my billing. And, each time I get either one of 3 ladies consistently. I know that one or more 
of these 3 ladies have lied to me/gave me the run around. I called about 3 months ago and asked one of 
these ladies to talk to the Supervisor. She told me the Supervisor was busy. I insisted this was my right. 
She finally told me to hold. I held for at least 10 minutes. Then, supposedly, her Supervisor, Sherletta, 
talked to me. Sherletta told me one of her employees would be here to check my meter. I am blind- a 
disabled Veteran. I told her to have them call me or knock on my door when they are here. This did not, 
happen. I called back and asked to speak to Sherletta. I was then told there is no'Supervisor there by this 
name. And, they never told me I could file a complaint. I then contacted your office.
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Note- This letter was typed by my VA Social Worker, Mary Winchel, LISW-S.


