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DEO Exhibit 1.0 

Direct Testimony of 
Angela Zeisig 

I. INTRODUCTION 1 

Q1. Please state your name, occupation and business address. 2 

A. My name is Angela Zeisig. I am employed by The East Ohio Gas Company d/b/a 3 

Dominion Energy Ohio (DEO or the Company) as Supervisor, Customer Service Center. 4 

My business address is 1201 E. 55th Street, Cleveland, Ohio 44103.    5 

Q2. Please describe your work history.  6 

A. I have been employed by DEO since 2008 in various positions related to customer 7 

service, including Call Center Representative, Customer Relations Representative, 8 

Permitting and Restoration Control Specialist, and Supervisor, Integrated Service Center.   9 

Q3. What are your responsibilities as Supervisor, Integrated Service Center?  10 

A. I am responsible for the supervision of Customer Relations Representatives, including 11 

overseeing the response to informal and formal complaints. 12 

Q4. Have you previously testified before any state regulatory commission?  13 

A. No. I have not previously testified before either the Public Utilities Commission of Ohio 14 

(PUCO or Commission) or any other state regulatory commission.  15 

Q5. What is the purpose of your testimony? 16 

A. My testimony explains the history for Mr. Boyce Parker’s account and natural gas service 17 

for the relevant time period. My testimony concludes that Mr. Parker’s account was 18 

properly billed for natural gas service for the time period in question.  19 

Q6. What information have you reviewed to prepare your testimony? 20 

A. I have reviewed the formal complaint forms that Mr. Parker submitted, which were filed 21 

in this docket on November 9, 2021, and January 10, 2022 (collectively, the Complaint). 22 

I also reviewed DEO’s Answer filed November 21, 2021, and DEO’s correspondence 23 
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filed on February 11, 2022. In addition, I reviewed Mr. Parker’s account history for the 1 

relevant time period, as documented in DEO’s customer information systems, and Mr. 2 

Parker’s billing statements for the period January 2021 through December 2021.  3 

Q7. What is your understanding of the dispute giving rise to the Complaint? 4 

A. Mr. Parker’s original complaint was not clear, and included a notice from and potential 5 

allegations concerning NOPEC, a governmental aggregator. Mr. Parker was not enrolled 6 

in NOPEC during the time period under review, and the inclusion of the NOPEC notice 7 

may have reflected a misunderstanding. Based on DEO’s communications with Mr. 8 

Parker and additional correspondence filed by Mr. Parker, DEO believes that Mr. 9 

Parker’s concerns are with his transition from Standard Service Offer (SSO) commodity 10 

service to Standard Choice Offer (SCO) commodity service in the middle of 2021. In 11 

particular, Mr. Parker seems to allege that DEO incorrectly billed him for charges from 12 

Barracuda Energy LLC (Barracuda Energy) related to his natural gas commodity service. 13 

His pleadings included attachments of bills on his account that were prepared on 14 

September 22, 2021, October 25, 2021, and December 23, 2021.  15 

Q8. Have you included any exhibits with your testimony? 16 

A. Yes. DEO Exhibit 1.1 contains copies of Mr. Parker’s bills for 2021. DEO Exhibit 1.2 is 17 

a copy of the postcard that DEO sent to Mr. Parker notifying him of the assignment of 18 

Barracuda Energy for his natural gas supply. DEO Exhibit 1.3 is a copy of Mr. Parker’s 19 

Account Statement for 2021. Mr. Parker’s address and account number have been 20 

redacted from these documents.  21 
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II. DEO ACCOUNTS AND RECORDS 1 

Q9. Do you have knowledge of the history of Mr. Parker’s account with DEO? 2 

A. Yes. I am familiar with the Company’s records for the relevant time period pertaining to 3 

Mr. Parker’s account. And I have personal knowledge of DEO’s practices of acquiring 4 

and maintaining this information. DEO maintains numerous types of information 5 

regarding each customer’s account, including meter readings, billing and payment 6 

history, dates of initiation and disconnection of service, and communications to and from 7 

customers. All such information is recorded at or near the time by a person with 8 

knowledge, or from information transmitted by a person with knowledge, and all such 9 

information is recorded and maintained in the course of DEO’s regularly conducted 10 

business activity. It is DEO’s regular practice in the course of its business activity to 11 

record and keep the sorts of information I relied upon in preparing this testimony.   12 

III. ACCOUNT HISTORY 13 

Q10. Please summarize the natural gas service that Mr. Parker received in 2021.  14 

A. At the beginning of 2021, Mr. Parker was enrolled in the Percentage of Income Payment 15 

Program (PIPP Plus). On May 24, 2021, however Mr. Parker was removed from PIPP 16 

Plus for not meeting the program’s income verification requirements. After voluntarily 17 

declining to be enrolled in the Graduate PIPP Plus program, Mr. Parker was enrolled with 18 

Barracuda Energy as his Standard Choice Offer (SCO) supplier in July 2021 and 19 

remained enrolled with Barracuda Energy for his supply service for the remainder of 20 

2021. 21 
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Q11. What service did Mr. Parker receive prior to being enrolled in the SCO Rate with 1 
the assigned supplier, Barracuda Energy? 2 

A. As shown in DEO Exhibit 1.1 for Mr. Parker’s bills prepared through July 27, 2021, prior 3 

to being enrolled in SCO service, Mr. Parker received service under the Company’s 4 

Standard Service Offer (SSO). This included both the time Mr. Parker was enrolled in 5 

PIPP Plus, and then a transition period before beginning SCO service. 6 

Q12. Did those SSO bills contain charges for both the delivery and supply of natural gas? 7 

A. Yes. The SSO bills indicated that the bill amount included charges for SSO gas cost 8 

based on Mr. Parker’s usage, as well as both a fixed monthly service charge and 9 

volumetric riders (“usage based charges”) for DEO’s delivery of the gas. 10 

Q13. Did Mr. Parker receive notice that his account was assigned to Barracuda Energy, 11 
LLC at its Standard Choice Offer (SCO) rate? 12 

A. Yes. As shown in DEO Exhibit 1.2, Mr. Parker was notified of the assignment to 13 

Barracuda Energy, LLC on July 29, 2021. 14 

Q14. Is it your understanding that the assignment of Mr. Parker’s account was consistent 15 
with the Company’s tariffs? 16 

A. Yes. Although I have been informed by counsel that interpretation of the tariffs is a 17 

question of law and I am not a lawyer, my understanding is that DEO’s approved tariffs 18 

provide for residential customers who do not select another supply option to be assigned 19 

to an SCO supplier, following up to two SSO bills. Mr. Parker’s bills were consistent 20 

with this. After Mr. Parker’s account was removed from PIPP Plus, his bills prepared on 21 

June 23, 2021, and July 27, 2021, indicated that if after two consecutive bills he had not 22 

selected an Energy Choice supplier, his account would be placed on the SCO rate and his 23 

gas would be supplied by an approved certified supplier.  24 
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Q15. Does the SCO rate differ from the SSO rate? 1 

A. No. My understanding is that each month, the SCO rate and the SSO rate are the same. 2 

Q16. During what period of time does Mr. Parker claim that DEO overbilled him for 3 
service? 4 

A. According to Mr. Parker’s Complaint, he believes that he was overbilled from the time 5 

that he was assigned to Barracuda Energy under the SCO. During 2021, the time period 6 

during which Mr. Parker was billed charges for Barracuda Energy covers his bills 7 

prepared August 23, 2021 through December 23, 2021, which can be found in DEO 8 

Exhibit 1.1. 9 

Q17. Did Mr. Parker’s bills properly reflect charges from Barracuda Energy? 10 

A. Yes. Once Mr. Parker’s account was assigned to Barracuda Energy, the supplier was 11 

responsible for arranging commodity supply under the SCO rate, with DEO including 12 

Barracuda’s charges on the bill. The 2021 bills for the time period during which Mr. 13 

Parker’s account was assigned to Barracuda Energy properly reflect the SCO charges that 14 

Mr. Parker owed for his natural gas usage.  15 

Q18. Once Mr. Parker’s account was assigned to Barracuda Energy, his bills still show 16 
Usage-Based Charges from DEO. What do those charges represent? 17 

A. These charges reflect various riders that are charged on a volumetric basis. They are not 18 

associated with the natural gas commodity.  19 

Q19. Were these billed amounts also reflected in DEO’s billing system? 20 

A. Yes. A comparison of Mr. Parker’s 2021 bills to his account statement, which is shown in 21 

DEO Exhibit 1.3, shows that DEO’s billing system reflected the same amounts billed to 22 

Mr. Parker. I did not identify any error in the rates or the quantities billed to Mr. Parker’s 23 

account.  24 
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Q20. Was Mr. Parker ever charged twice for the same gas or service during this time 1 
period? 2 

A. No. The charges on Mr. Parker’s bills from Barracuda Energy pertain to the natural gas 3 

commodity itself, and the charges from DEO pertain to the delivery of that commodity.  4 

Q21. Does this conclude your direct testimony? 5 

A. Yes, it does. 6 



CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Direct Testimony of Angela Zeisig on behalf 
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9505 Saint Catherine Ave. 
Cleveland, Ohio 44104 

/s/ Lucas A. Fykes 
One of the Attorneys for The East Ohio Gas 
Company d/b/a Dominion Energy Ohio 
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Next Meter Reading 

02/22 - 02/25/2021 

Dominion 
Energy'"
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Account Number Date Prepared 

January 25, 2021 
Cycle 14 

For questions about Dominion Energy Ohio charges call 1-800-362-7557

Summar of Pa ment Due 
Current PIPP Plus Amount 
Total Payment Due by February 11, 2021 
Your PIPP Plus anniversary is 11/15/2021. 

46.00
$46.00 

This is the date by which you must pay any PIPP Plus payments 
missed in the prior 12 months to remain on PIPP Plus. 
You must re-verify your income by 01/09/2021 to stay on 
PIPP Plus. 

Monthl Usa e Com arison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 
40 

2020 
38° F 

= 

2021 
31 ° F 

If you have questions about your household income reverification, 
call the Ohio Development Services Agency at 1-800-282-0880. 

Jan Feb Mar Apr May Jun Jul Aug Sep Oc1 Nov Dec Jen 

2020 2021 

Avg Monthly Use 12.1 MCF. 
Total Annual Use: 145.2 MCF. 

Billing Period and Meter Readings 
Date Read Time Reading Difference 

Meter Number 18011516 

Jan 25, 2021 Actual 766.5 
Dec 22, 2020 Actual 735.3 
MCF Used in 34 Days 

PU.EASE PAY PIPP Plus Amount of $46.00 by February 11, 2021

Reminder Notice and Plan Explanation 
Monthly PIPP Plus Amount $46.00 

You are enrolled in PIPP Plus. You must pay your plan amounts when they are due. To avoid a shut-off 
notice, a payment of $46.00 must be in our office by Feb 11, 2021. If you have any questions, please call. 
While on PIPP Plus, you are legally responsible for your entire utility bill. 

Please detach and return this coLJJ>.QD .. YoJillJ::i�.h��� 11)::lc.le.p_ll_Y!c!.l?le to Dominion Energy Ohio. 

PLEASE PAY BY Feb 11 2021 • • 

�-$_4_6.00 .... J 
Amount Enclosed 

14 

# 000000000 I=0000 

a BOYCE K PARKER 

□ 145 □□□ 418459 □ 8 □□□□□□□□ 13744000000046008

Capital Expenditure Program ICEP) Rider 
Bills issued on or after January 6, 2021, reflect 
a new Capital Expenditure Program (CEP) Rider 
approved by the Public Utilities Commission of 
Ohio in Case No. 19-0468-GA-AL T. This new rate, 
which recovers costs associated with investment 
in Dominion Energy Ohio's distribution system, 
increases the Basic Service Charge by $3.86. 

111 I II•,, 11111,.1•111111'11 I 11 di 1111II11111 I 11 I llpl I I 1111111111 
DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

31.2 
31.2 

DEO Exhibit 1.1 
Page 1 of 26

.



BOYCE I< PARl<ER 

Account Number Date Prepared Next Meter Reading 

02/22 • 02/25/2021 

Page 2 

January 25, 2021 
Cycle 14 For questions about Dominion Energy Ohio charges call 1-800-362•7557 

Credits and Char es Since Your Last Bill 
Balance from Last Bill 
Payment on Jan 5, 2021 - Thank You 
Balance 

General Sales Service Rate 

Standard Service Offer (SSO) 

$68.58 CR 
46.00 CR 

114.58 CR 

Basic Service Charge $34.97 
Gas Usage Charges 

31.2 MCF @ $3.2637 101.83 
Tax Savings Credit 5.41 CR 
Gross Receipts Tax (4.6044%) 6.05 
This bill includes $81.65 for SSO gas cost at $2.617 per thousand cubic feet 
(MCF). 

Total Current Charges 

Total Account Balance 

YOU ARE ON THE PIPP PLUS PLAN FOR $46.00. 
Rate Schedule: General Sales Service - Residential 

$137.44 

$22.86 

DEO Exhibit 1.1 
Page 2 of 26

.



BOYCE I( PARl<ER 

Cycle 14 

Next Meter Reading 

03/23 • 03/26/2021 

Dominion 
Energy"' 

Page 1 

For queslions about Dominion Energy Ohio charges call 1-800-362-7557 
----------· 

;;;;;;;;;;;;;;; 
!!!!!!!!!!!!!!! 

-
-

;;;;;;;;;;;;;;; 
;;;;;;;;;;;;;;; � 

Summar of Pa ment Due {See Next Page for Usage Comparison and Meter Readings) 

0 
0 

0 
0 
0 
0 

"' 
0 

Current PIPP Plus Amount 
Total Payment Due by March 15, 2021 

46.00 
$46.00 

Your PIPP Plus anniversary is 11/15/2021. 
This is the date by which you must pay any PIPP Plus payments 
missed in the prior 12 months to remain on PIPP Plus. 
You must re-verify your income by 01/09/2021 to stay on 
PIPP Plus. 
If you have questions about your household income reverification, 
call the Ohio Development Services Agency at 1-800-282-0880. 
To receive an On Time Balance Reduction of $79.79, we 
must receive at least $46.00 by 03/15/2021. Remember, 
timely payment of bills ensure your continued gas service. 

Pl.EASE PAY Acco1mt Balance of $125.79 or PIPP Plan Amount of $46.00 by Mar 15, 2021 

Reminder Notice and Plan Explanation 
Monthly PIPP Plus Amount $46.00 

� You are enrolled in PIPP Plus. You must pay your plan amounts when they are due. To avoid a shut-off 
;:\ � notice, a payment of $46.00 must be in our office by Mar 15, 2021. If you have any questions, please call. 
� While on PIPP Plus, you are legally responsible for your entire utility bill. 

__ f'J���\l __ fl_etach and ret\![fl this coupon with a check made payable to Dominion Energy Ohio. 

PLEASE PAY BY Mar 15 2021 Account No. I I 

$125.79 •• • j0R �[ __ $_46_._o_o_�

Account Balnnce 

14 

PIPP Ph,n Amount 
Mar 15, 2021 Amount Enclosed 

# 000000000 I=000O 

014500 □ 4184590800000000148930 □□ 0 □□□ 46000

ATTENTION -- Delayed mail can lead to late 
bills and missed payments. 

The delay of the postal service has caused some 
customers to receive their bill after the due 

date. Dominion Energy offers a simple solution 
with paperless billing, eBill is our paperless 

billing option that allows customers to receive a 
link to their bill through an email or with the 

Dominion Energy app. 
Visit DominionEnergy.com/oh-eBill to learn 

11 1 1 ii q II JI 1111 I 11I1 1 11 1 11 1! 11 I Ill 11II11111I111111 111 I11111 1111 1 

DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

DEO Exhibit 1.1 
Page 3 of 26

.



BOYCE I{ PARl<ER 

Next Meter Reading 

03/23 - 03/26/2021 

Page 2 

Account Number Date Prepared 

February 24, 2021 
Cycle 14 For questions about Dominion Energy Ohio charges call 1-800-362•7557 

i'ffldlliH.r;112ummm.mlffll:UI-
Balance from Last Bill $22.86 
Payment on Feb 5, 2021 - Thank You 46.00 CR 
Balance $23.14 CR 
Current Char es 
General Sales Service Rate 

Standard Service Offer (SSO) 

Basic Service Charge $34.97 
Gas Usage Charges 

31. 1 MCF @ $3.6273 112.81 
Tax Savings Credit 5.41 CR 
Gross Receipts Tax (4.6044%) 6.56 
This bill includes $90.50 tor SSO gas cost at $2.910 per thousnnd cubic feet 
(MCF}. 

Total Current Charges 

Total Account Balance 

YOU ARE ON THE PIPP PLUS PLAN FOR $46.00. 
Rale Schedule: General Sales Service - Residential 

$148.93 

$125.79 

Month! Usa e Com arison 
Average Daily Temperature 
For This Billing Period 

Gas Use in MCF 
40 

' ' 

30 -- - - , - • -,- - · · -

2020 
33° F 

2021 
22° F 

Feb Mar Apr May Jun Ju� Aug SC!p Ocl Nov Dec Jan Feb 

2020 2021 

Avg Monthly Use: 12.7 MCF. 
Total Annual Use: 152.6 MCF. 

Billing Period and Meter Readings 

Date Read Tl1ne Reading Difference 

Meter Number 18011516 

Feb 23, 2021 Actual 797.6 
Jan 25, 2021 Actual 766.5 31.1 

MCF Used in 29 Days 31.1 

DEO Exhibit 1.1 
Page 4 of 26

.



BOYCE I{ PARl<ER 

Account Number Date Prepared 

March 24, 2021 
Cycle 14 

Next Meter Reading 

04/22 - 04/27/2021 

Dominion 
Energy'" 

Page 1 

For questions about Dominion Energy Ohio charges call 1-800-362-7557 
-

--------, 
-- · · ···· · -·-----·--

-

!!!!!!!!!!!!!!! 
iiiii,iiiii;i 

Summar of Pa ment Due (See Next Page for Usage Comparison and Meter Readings) 

0 
0 
0 
0 

"' � 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 

Current PIPP Plus Amount 
Total Payment Due by April 12, 2021 

46,00 
$46.00 

Your PIPP Plus anniversary is 11/15/2021. 
This is the date by which you must pay any PIPP Plus payments 
missed in the prior 12 months to remain on PIPP Plus, 
You must re-verify your income by 01/09/2021 to stay on 
PIPP Plus. 
If you have questions about your household income reverification, 
call the Ohio Development Services Agency at 1-800-282-0880. 
To receive an On Time Balance Reduction of $51.55, we 
must receive at least $46.00 by 04/12/2021. Remember,
timely payment of bills ensure your continued gas service. 

PLEASE PAY Account Balance of $97.55 or PIPP Plan Amount of $46.00 by Apr 12, 2021 

Reminder Notice and Plan Explanation 
Monthly PIPP Plus Amount $46.00 

:il You are enrolled in PIPP Plus. You must pay your plan amounts when they are due. To avoid a shut-off 
� notice, a payment of $46.00 must be in our office by Apr 12, 2021. If you have any questions, please call.
::l While on PIPP Plus, you are legally responsible for your entire utility bill.

. ······-·········pJg!l_§�9.!'t119hJinq __ r�Jt.fffl .. �hitc;q_LJ_pqovyith.�. o::hgc;_k_fll<1cl_�_p,l_Y<1�JfJQ_Q.Q!!1j_nto.o.J;D�g_�O_hi�o�. _________ _ 
Pl..EASE PAY BY , r 12 Rate Component Change 

In Case No. 21-119-GA-UNC, the Public Utilities 
�-----�

1 
�-----� Commission of Ohio approved a new Standard 

[ ___ _ -��?.'._��----J OR L____ ���:�-�-- _ J [_ .. _____________ _ ________ __] Offer (SSO) rate. Effective with your April/May 

Account Balance 

14 

# 000000000 

PIPP Plan Amount 
Apr 12, 2021 Amount Enclosed 

I=O000 

0145000418459080000000009755000000046006 

bill, the new SSO rate will continue to be$ 0.15 
plus the NYMEX month-end settlement price until 
April 2022. As a result of the variable monthly 
NYMEX settlement price, the SSO rate is a monthly 
variable rate, 

11 11 II 1 1 l Ill 11 I 1l1 tl 11111 11 I 1 11 I 111111 I I "Ill 111111'11111 I I liJ 111 
DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

DEO Exhibit 1.1 
Page 5 of 26

.



BOYCE IC PARICER 

Account Number Next Meter Reading 

04/22 - 04/27/2021 

Page 2 

Date Prepared 

March 24, 2021 
Cycle 14 

For questions about Dominion Energy Ohio charges call l-800-362-7557 

tiMGL4U.f.GMi2.i44¥iiHJ!i·ienllffll:Bl-------.�.�"'PMflJ.:ill,llllfl5'11&mfffiRll!lll!II_ IIJl,fl!!llf.1!!,lljil!l!.ll!n'-§'hftl!l-r'-,'ii"I 
_________ _ 

Balance from Last Bill $125.79 Average Daily Temperature 
Payment on Mar 5, 2021 - Thank You 46.00 CR For This Billing Period 
On Time Balance Reduction Credit 79.79 CR 
Balance $0.00 

Current Char es 
General Sales Service Rate 

Standard Service Offer (SSO) 

Basic Service Charge $34.97 

Gas Use in MCF 

39° F 
2021 
40° F 

Gas Usage Charges 
17.1 MCF@ $3.7251 63.70 

Mar Apr May Jun Jul Aug Sep Ocl Nev Dec Jan Feb Mar 

Tax Savings Credit 5.41 CR 
Gross Receipts Tax (4.6044%) 4.29 
This bill includes $51.37 for SSO gas cost at $3.004 per thousand cubic feet 
(MCF). 

Total Current Charges 

Total Account Balance 

YOU ARE ON THE PIPP PLUS PLAN FOR $46.00. 
Rate Schedule: General Sales Service• Residential 

$97.55 

$97.55 

2020 2021 

Avg Monthly Use: 12 .5 MCF. 
Total Annual Use: 149.5 MCF. 

Billing Period and Meter Readings 

Date Read T:ime Reading Difference 

Meter Number 18011516 

Mar 24, 2021 Actual 814.7 

Feb 23, 2021 Actual 797.6 17.1 

MCF Used in 29 Days 17.1 

-----------------------------�----------••-'•""'"-'•··-----·"·" 

DEO Exhibit 1.1 
Page 6 of 26

.
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BOYCE I< PARl<ER 

J 1 I I • p ed

April 27, 2021 
Cycle 14 

Next Meter Reading 

05/21 - 05/26/2021 

Dominion 
Energy" 

Page 1 

For questions about Dominion Energy Ohio charges call 1-800-362-7557 
----

;;;;;;;;;;;;;;; 
""""!!!!!!! 

-

-

-

!!!!!!!!!!!!!!! 
;;;;;;;;;;;;;;; 

Summar of Pa ment Due (See Next Page for Usage Comparison and Meter Readings) 
Current PIPP Plus Amount 
Total Payment Due by May 14, 2021 

Your PIPP Plus anniversary is 11/15/2021. 

46.00 
$46.00 

This is the date by which you must pay any PIPP Plus payments 
missed in the prior 12 months to remain on PIPP Plus. 

You must re-verify your income by 01/09/2021 to stay on 
PIPP Plus. 

If you have questions about your household income reverification, 
call the Ohio Development Services Agency at 1-800-282-0880. 

To receive an On Time Balance Reduction of $30.91, we 
must receive at least $46.00 by 05/14/2021. Remember, 
timely payment of bills ensure your continued gas service. 

PLEASE PAY Account Balance of $76.91 or PIPP Plan Amount of $46.00 by May 14, 2021 

Reminder Notice and Plan Explanation 
Monthly PIPP Plus Amount $46.00 

You are enrolled in PIPP Plus. You must pay your plan amounts when they are due. To avoid a shut-off 
notice, a payment of $46.00 must be in our office by May 14, 2021. If you have any questions, please call. 
While on PIPP Plus, you are legally responsible for your entire utility bill. 

Please detach and r_et.l.irnth.i�- coupon with a check made payable to Dominio9._E_11ern_y __ Ohio. 

PLEASE PAY BY Ma 14 2021 Account No. r-

[_ $76.91 -I OR I $46.00 _j 
PIPP Pion Amount 

Account Balance Moy 14, 2021 

14 

[--___ ---_-- ----_--- --_ - ---_------�-i 
Amount Enclosed 

# 000000000 I=0000 

0145000418459080000000007691 □□□ 000046 □□ 9 

Tax Savings Credit Change 
As approved by the Public Utilities Commission of 
Ohio in Case No. 18-1908-GA-UNC, starting with 
this bill, the Tax Savings Credit shown on each 
bill for the next 12 months has been adjusted. 
This credit passes to customers tax savings 
resulting from a lower corporate income tax rate 
enacted by the Tax Cuts and Jobs Act of 2017. 

111I1111II II• ii, 1 11111111111 , .. , , 1111111111 ii• 11111'111 I 111111111

DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

DEO Exhibit 1.1 
Page 7 of 26

.



BOYCE I< PARl<ER 

Account Number Date Prepared Next Meter Reading 

05/21 • 05/26/2021 

Page 2 

April 27, 2021 
Cycle 14 For questions about Dominion Energy Ohio charges ca/11-800-362-7557 

mRi1nw.n.mz:m.c1,@s•M•iitm1:tt1_,-----,.u1£f!ffll!.ll.•1n�llii!t""•·"·''''':s•'il"l•a1t111�u1.i1u,---------
Ba1ance from Last Bill $97.55 Average Daily Temperature 
Payment on Apr 5, 2021 - Thank You 46.00 CR For This Billing Period 
On Time Balance Reduction Credit 51.55 CR 
Balance $0.00 

Current Char es 
General Sales Service Rate 

Standard Service Offer (SSO) 

Basic Service Charge $34.97 

40 

30 

20 

10 

0 

Gas Use in MCF 

2020 
46° F 

2021 
50° F 

Gas Usage Charges 
11.9 MCF@ $3.4588 41.16 

Apr May ,Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr 

Tax Savings Credit 2.61 CR 
Gross Receipts Tax (4.6044%) 3.39 
This bill includes $32.56 for SSO gas cost at $2.736 per thousand cubic feet 
(MCF). 

Total Current Charges 

Total Account Balance 

YOU ARE ON THE PIPP PLUS PLAN FOR $46.00. 
Rate Schedule: General Sales Service· Residential 

$76.91 

$76.91 

2020 2021 

Avg Monthly Use 12.1 MCF. 
Total Annual Use: i 45.5 MCF. 

Billing Period and MAter Readings 

Date Read T:irne Reading Difference 

Meter Number 18011516 

Apr 27, 2021 Actual 826.6 
Mar 24, 2021 Actual 814.7 11.9 

MCF Used in 34 Days 11.9 

DEO Exhibit 1.1 
Page 8 of 26

.
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BOYCE K PARKER 

Next Meter Reading 

06/22 - 06/25/2021 

Dominion 
Energy'" 

Page 1 

Account Number Date Prepared 

May 24, 2021 
Cycle 14 

For questions about Dominion Energy Ohio charges call 1-800-362-7557 

Summar of Pa ment Due 
Current Gas Amount 
Total Payment Due by June 10, 2021 

56.09 
$56.09 

Remember, timely payment of bills ensure your continued 

gas service. 

(See Next Page for Usage Comparison and Meter Readings) 

PLEASE PAY Account Balance of $56.09 or Plan Amount of $69.00 by Jun 10, 2021 

Graduate PIPP Plus Offer 
You are no longer on PIPP Plus because 1) your income is too high; 2) you did not re-apply; 
3) you chose lo leave the plan: or 4) you did not re-verify your income. You can join Graduate PIPP
Plus to help you pay off what you owe. Join by paying $69.00 with this bill. Payments under Graduate 
PIPP Plus work like this: on the plan, you would pay an average of the most recent PIPP Plus amount 
and a budget amount. If your payments are on time and in full, you will receive a 
1/12 credit to your account balance and no longer owe the remaining month's charges. If you re-verify 
your total household income to enroll in Pl PP Plus within the next 12 months, you must pay the 
difference between what you paid while not on PIPP Plus and total account charges during that time. 
If you have questions, please call toll-tree 1-800-950-7989. 

·----- - - -- -----·,;;;;;;;;;;;;;;;;;;;;;;;;;;;;;==::::::P
:::::
le=as=e=d=et�ac)!.�.D_c_l_r�!l,l.f_JJt_�i

.��g_ypg,0v,.,ith a check made payable to Dominion Energy Ohio.----------------------··------·-·_ 
Account No.�PLEASE PAY BY Jun 10 2021 

I ... , $56�09 ___ ] OR c$69:oo

\4 

# 000000000 

Plan Amount 

Jun 10, 2021 Amount Enclosed 

I=0000 

014500 □ 4184590800 □ 0000005609000000056090 

AMR & PIR Riders Change 
Effective for bills rendered on or after 5/5/2021, 
the Automated Meter Reading (AM Rf Cost Recovery 
Charge decreased from $0.02 to $0.00 per month and 
the Pipeline Infrastructure Replacement (PIR) Cost 
Recovery Charge increased from $13.45 to $14.98 
per month. With the rider changes, the Basic 
Service Charge increased by $1.51 to a total of 
$36.48 per month. The PUCO approved the changes; 
Case Nos. 20-1624-GA-RDR and 20-1625-GA-RDR. 

II 11 I I'll 1 111 ii I I 11Ir 1 11111 I 11 di 1111 IIP 1111 'Ill I 1 1II I111111111 1 

DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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BOYCE I< PARl<ER 

Next Meter Reading 

06/22 - 06/25/2021 

Page 2 

Account Number Date Prepared 

May 24, 2021 
Cycle 14 

For questions about Dominion Energy Ohio charges call 1-800-362-7557 

Credits and Char es Since Your Last Bill 
Balance from Last Bill 
Payment on May 5, 2021 - Thank You 
On Time Balance Reduction Credit 
Balance 
Current Char es 
General Sales Service Rate 
Standard Service Offer (SSO) 

$76,91 
46.00 CR 
30.91 CR 

$0.00 

Basic Service Charge $36.48 
Gas Usage Charges 

5.2 MCF@ $3.7980 19.75 
Tax Savings Credit 2.61 CR 
Gross Receipts Tax (4.6044%) 2.47 
This bill includes $15,99 for SSO gas cost at $3.075 per thousand cubic feet 
(MCF). 
Total Current Charges 

Total Account Balance 
Rate Schedule: General Sales Service - Residential 

$56.09 
$56.09 

Month! Usa e Com arison 

Average Daily Temperature 2020 
For This Billing Period 54° F 

40 
' ' . 

Gas Use in MCF 

30 •• • ·,· • • • • • •.• • • • • • ·,· • ·' • • ·,· • • 

20 

' ' ' • ' I . . . ' 

···:···--··:···. . � 
10 • •••• : ••• : .. i 

_· -�---�-0 ....i=t=.= =-�-�- ,,: 

2021 
57° F 

May Jun Jul Aug Sap Ocl Nov Dec Jon Feb Mor Apr May 

2020 

Avg Monthly Use: 
Total Annual Use: 

Billing Period and Meter Readings 

Date Read Tn�e 

Meter Number 18011516 

May 24, 2021 Actual 

Apr 27, 2021 Actual 

MCF Used in 27 Days 

11.9MCF. 
142.2 MCF. 

Reading 

831.8 

826.6 

2021 

Difference 

5.2 

5.2 
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BOYCE I< PARKER 

Next Meter Reading 

07/22 - 07/27/2021 

Dominion 
Energy '" 

Page 1 

Cycle 14 For questions about Dominion Energy Ohio charges call 1-B00-362-7557 

Credits and Char es Since Your Last Bill 
Balance from Last Bill 
Payment on Jun 3, 2021 - Thank You 
Balance 
Current Char es 
General Sales Service Rate 
(See Important Message page) 
Standard Service Offer (SSO) 

$56.09 
56.09 CR 

$0.00 

Basic Service Charge $36.48 
Gas Usage Charges 

········1�nm1ntm1IIl'tM,K.tHM.j .. 
••

Average Daily Temperature 
For This Billing Period 

40 

30 

20 

10 

0 

Gas Use in MCF 

2020 
68° F 

;;;;;;;;;;;;;;; 
!!!!!!!!!!!!!!! 

-

-

=== 
!!!!!!!!!!!!!!! 

;;;;;;;;;;;;;;; 

2021 
67° F 

1.6 MCF@ $3.8562 6.17 Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apt May Jun 

Tax Savings Credit 2.61 CR 2�0 2�1 

Gross Receipts Tax (4.6044%) 1.84 
This bill includes $5.01 for SSO gas cost at $3.134 per thousand cubic feet 
(MCF). Avg Monthly Use: 11.9 MCF. 

Total Annual Use: 142.7 MCF. 
Total Current Charges 

Total Account Balance 
Rate Schedule: General Sales Service• Residential 

$41.88 
$41.88 

Billing Period and Meter Readings 

Date Read Ty:Re 

Meter Number 18011516 

Jun 23, 2021 Actual 

May 24, 2021 Actual 

MCF Used in 30 Days 

PLEASE PAY Account Balance of $41.88 or Budget Amount of $92.00 by Jul 12, 2021 

Budget Billing Promotion Month 
Take it easy on your household budget by taking advantage of Budget Billing. Many of our 
customers are already enjoying the convenience of paying a planned amount each month -· 
a feature which is especially helpful during the winter. If you join the Budget Plan, your monthly 
payment amount will be $92.00. This amount is based on rates, normal weather, and your usage 
during the past year. We review budget accounts regularly to be sure that you only pay tor 
the gas you use. To join, please pay the budget amount of $92.00 with this bill or enroll online 
at www.DominionEnergy.com, search 'Budget Billing.' 

Reading 

833.4 

831.8 

To participate in the Energy Choice program, you must pay the amount due on time each month. 

Please detach and return this coupon with a check made payable to Dominion En erg Ohio. 

PLEASE PAY BY Jul 12 2021 AccountNo.c:::==== 

14 

000000000 

Budget Amount 
Jul 12, 2021 

��� BOYCE K PARKER 

� 

Amount Enclosed 

I=0000 

0145000418459080000 □ 0 □ 004188000000041886 

Convenient, Secure & Paperless 
eBill Makes It Easy! 

eBill is a quick, safe, reliable, easy and 
paperless was to receive your bill. Receive email 
notifications when your statement is ready and 
when your bill is due. Enroll online or by using 
the Dominion Energy app, 
Visit DominionEnergy.com/oh-ebill to learn more. 

111111,, 111111I, 1,111111111 I 111IIIJ11111111, 1,, I llpl1I111111111 I 
DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

Difference 

1.6 

1.6 
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Page 2 

Important  Message for Account Number :  
for  b i l l  prepared on  June 23 ,  2021  

You have been placed on Dominion Energy Ohio's Standard Service Oller (SSO) rate. If you remain credi t  eligible for two consecu tive bi l ls and you have no t  selected 
an Energy Choice supplier, you wil l  be placed on Domin ion Energy Ohio's Standard Choice Offer (SCO) rate and your gas wi l l  be suppl ied by an approved certified 
supplier. The SCO supplier will be l is ted on your monthly s tatement. The supplier will conti nue to provide gas to you unless you choose a new suppl ier or partici pate in 
an aggregation program. 

For contact information on participating Energy Choice suppl iers ,  you h ave several opt ions: 
-Visit www. Domin ionGasChoice .com for Energy Choice information . 
-View the Public U ti l i t ies Commission of Ohio's (PUCO) "Apples to Apples" supplier comparison chart at www.energychoice.ohio. gov , or cal l the PUCO at 
1 -800-686-PUCO (7826) (TDD 7 - 1 - 1  Ohio Relay Service) . 
-Vis i t  the Ohio Consumers ' Counsel website at www.pickocc .org . 

PLEASE NOTE: If you have pas t due amounts owed to Domin ion Energy Ohio and are not on a p ayment pl an at the t ime of your f i rst sco bi l l ,  you wil l be 
automatically enrolled in Dominion's One-Ninth Payment Plan. The plan amount (a budget amount ,  pl us one al nine equal  monthly payments on the past-due balance) 
wi l l be stated on that bil l .  

Payment Progra m s  fo r E l iq ib le  C u stomers 
Budget Payment Plan · A fixed monti1 1 y  p l a n  ca lcu lated on current rates and  act uaru sage t i1at is reviewed per iod ica l l y  and  ad justed, wi th  a n  annua l  tru e 
u p  in May.
Bu dget P l u s · Pay a bu dget amount ,  p lus one of 1 2  equa l  paym ents of the past-due  a m o u n t .
Current P l u s · P a y  current cha rges and  m a k e  one  of s ix eq ua l  paym ents o f  t h e  past-d ue  a m o u n t .
One•Th ird Winter Heating Pl an  - P a y  one -th ird of the  acco un t  ba l ance i f  cu rrent ch arges i n c l u d e  g a s  used between N ovember  1 and  Apr i l  1 5 . 
One-Ninth P l a n  - Pay a budget amount, p lus  one of n i n e  eq ual pay m e nts of the  past-d ue  amou nt .
PIPP Pl us  - This prog r am a l lows i n come-el i g i b l e  res ident ia l  customers to  pay  6% of  t he i r  mon th l y  g ross househo ld  i ncom e  or  $ 1 0, which ever i s  g r eater .
C a l l  the O h i o  Deve lop ment Services Agency at 1 -800-282 -0880 for an  a pp l i cation o r  fo r the locat ion  of the nearest Com m u n ity Action Agency.
G raduate PI PP Plus · A s peci a l  plan for customers no  l onger enro l led in P I PP Pl u s .  M o n t h l y  amoun t  i s  the average of the m ost recent PIPP Pl us  amount
a n d  budget b i l l ing amount .

Explanat i o n  of B i l l i n g  Terms 
Basic  Serv ice Charges - Th e a p p l i cab le  Bas i c  Service C h a rges for each  ra te sched u le  mc:l ude  a Service Charge for each  b i l l i ng  per iod or  a ny port ion 
thereof to cover the f ixed costs fo r de l i ver i n g  gas,  p lus assoc iated r i de rs . 
Cance l  B i l l ing · A cred i t  iss ued to t h e  account when  a correct ion  is needed on past charges ,  
CR - C redi t  
Est imated Gas Bi l l  - When we can n ot obta i n  a meter read ing , yo u r  b i l l  is  based on  previous  g as  usage, gas rates and  t i1e  weather .  An est imated b i l l  wi l l  
be  ver if ied when  you r  meter i s  read o r  you may en te r  you r  own meter road i n g  on l i ne  at www. D o m i n ionE nergy.com. 
Gas  Cost - Th0 pr ice charged to cover the  cost of nat u ra l  gas .  
Gas  Usage Charge - Covers expenses, inc l ud ing  SSO gas  cost and  t ransport;iti o n  charg es ,  i n vo lved in prov i d i n g  g as services to  custo mers wi1o  
purci1ase gas  f rom Domi n i o n  Energy O h io .  
Gross Rece ipts Tax - Ohio tax levied on  p u b l i c  u t i l i t i es .  
I nvestigation Fee • Fee to be  lev ied in  those c i r cumstances wi1ere D o m i n ion  Ene rgy  Oh io  11 as  reasona b l e  proof o f  ti1e  customer ' s  fraudu lent o r  
damag ing  p ract ice re l ated to gas service .  
Late Payment Charge - A 1 . 5% late payment  charge ( LPC) may  be  i m posed on  a l l  past-d ue ba l ances i f  the  req u i red payment is not pa id i n  fu l l  by  the 
t ime the next bi l l  i s  generated. For Payment P lan and  Budget customers,  the LPC app l i es o n ly to the  past-d u e  p lan amoun t .  
MCF - An abbreviat i o n  fo r the s tandard measu re  of gas m ea n i ng 1 ,000 C u b i c  Feet . 
Meter Test Fee - Fee charg ed for a meter test pe rformed at the customer ' s  req uest. 
Miscel laneous Charge(s) • An  a d d it i ona l  debit o r  c redi t  a p p l i ed to ti1e accou nt. An exp l a n at ion of the reason  for t l, e  charge o r  cred i t  wi l l  be  p rovided .  
Month ly  Reta i l  Rate  (MRRl - Defa u lt na tu ra l  g as p r i ce  for n o n res ident ia l  cu stomers w i th  annual consumpti on  over  200 Met .  Such customers wi l l  be  
rando m l y  ass i g ned o r  reass ig ned by D o m i n ion  En ergy O h io to a part i c i pat ing suppl i e r  at t i1e  M R R  ra te  i f  t he  customer does  not choose to rer.eive 
com m od ity service t h rough  the SCO { s u bject to custo mer  e l ig i b i l ity) ,  an  E nergy Cho ice Supp l i er, o r  a govern menta l  aggreg ation prog ram wh ere ava i l ab l e. 
The MRR rate is reca lcu l ated month ly  a n d  reflects t h e  lower of the ass i g ned supp l i e r' s  lowest mont i1 1 y  variab le  rate o ffer and t h e  med i a n  pr ice offe red by 
pa rt i c i pa t i ng  s u p p l i ers .  
Reconnect ion Fee - Fee charged to  restore gas  serv ice t h at was te r m i nated by the  Company or at a customer ' s  req uest . 
Reset Read • Adiusted meter read i n g  that  estab l i s l1es the poi nt f rom wh ich you are respo n s i ble  for g as u se. 
Retu rned Payment  Fee - Fee for each retu rned item tendered or  au thor ized as  paym ent on  the customer 's  acco u n t  and retu rned for any reason .  
Security Deposit  Installment - One-ti1 i rd of the total  secu r i ty deposit  r nq u i red .  Secur ity depos its a re  b i l led to custom er!'. i n  th ree equa l  month ly  
i n sta l l ments .  A 3% rate o f  i nterest i s  pa id  if the fu l l  d epos i t  i s  he ld for 1 80 days  or  longer. Depos its a re  refu nded wi th  i nterest to  res ident ia l  and  s ma l l  
com m ercia l accounts i f  r eq u i red payments are m a d e  fo r 12  consecut ive mon t hs  and  were not l a te  more than two months  du r i n g  that  ti me, you are no t  
de l i nq uent, o r  an  accoun t  i s  c losed fo r 10  days  or  l ongm .  Depos i t s  for  la rge com merc i a l  a n d  i ndust ri a l  accounts are reviewed every 24 month s .  
Service Charge - Th i s  cha rg e i n cl udes f i xed  cos ts  fo r de l iver i n g  gas .  
Standard Choice Offer (SCO) - Cos t  of acqu i r i n g  defa u l t  na tu ra l  gas  fo r sa l e  to  E ne rgy  C ho ice - e l i g i b le  res ident ia l  custom ers by a part i c i pati ng  supp l ier  
ass ig ned by D o m i n ion Energy  Oh io  to p rovide  gas sup p ly at the  reg u l ;ited rate .  
Standard Service Offer (SSO) - Cost  o f  acq u i r ing natura l  gas  fo r sa le  to custom ers who p u rchase  gas  from Dom i n i o n  E nerg y O h i o .  
Tax Savings Credit  - T i, i s  cred i t  i s  be ing provided t o  pass  on  1 00% of  the  tax savi ng s Domi n ion  Energy O h i o  ga i n ed throug h federa l  t a x  refo rm effective 
J a n u a ry 1 , 20 1 8 .  
Transportation Cha rges / Usage•Based Cha rges • Cover costs associated wi ti1  de l i ve r i ng gas  to t h e  meter, inc l u d i ng a l l  ap p l ic ab l e  r i de rs and  taxes . A l l  
custom ers am req u i red to pay ti1ese  charg es reg a rd less i f  they choose  an  a l t ernate su pp l i er throug h the Energy Cho ice o r  o the r  t r a n sport  prog r ams .  These 
cha rg es rl o not i n c lud e the cost of ti,e g a s .  
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BOYCE IC PARl(ER 

Next Meter Reading 

08/20 - 08/25/2021 

Dominion 
Energy''' 

Page 1 

Account Number Date Prepared 

July 27, 2021 
Cycle 14 For questions about Dominion Energy Ohio charges call 1-800-362-7557 

Credits and Char es Since Your Last Bill 
Balance from Last Bill 
Payment on Jul 7, 2021 - Thank You 
Balance 
Current Char es 
General Sales Service Rate 

(See Important Message page) 

Standard Service Offer (SSO) 

• ·- ----· - ---------�1�fflft1nflfflffltn., m.111wua
$41.88 I Average Daily Temperature 
41.88 CR ! For This Billing Period

$0.00 

40 

30 ·- · -,· · • · 

20 

Gas Use in MCF 

Basic Service Charge • $36.48 10 
Gas Usage Charges 

0 

2020 
75° F 

-

!!!!!!!!!!!!!!! -----

2021 
73 ° F 

.6 MCF @ $4.4333 2.66 J\1I Aug Sep Ocl Nov Dec Jan Feb Mar Apr May Jun Jul 

Tax Savings Credit 2.61 CR 
Gross Receipts Tax (4.6044%) 1.68 
This bill includes $2.26 for SSO gas cost at $3. 767 per thousand cubic feet 
(MCF). 

2020 2021 

Avg Monthly Use: 11.9 MCF. 
Total Annual Use: 142.7 MCF. 

Billing Period and Meter Readings Total Current Charges 
Total Account Balance 

$38.21 

$38.21 Date Read T·ime Reading Difference 
Rate Sct,edule: General Sales Service• Residential 

1 Meter Number 18011516 

IJul 23, 2021 Actual 834,0 
Jun 23, 2021 Actual 833,4 
MCF Used in 30 Days 

PL.EASE PAY Account Balance of $38.21 by Aug 13, 2021 to Avoid Late Payment Charge of 1.5% per month. 

Let's Work on Sustainability Together 
Each year, Dominion Energy Ohio uses over 8,100 trees to print paper bills. You can help us reduce this number 
by joining our paperless billing program, eBill. It's free, fast, secure and benefits the environment. 

Sign up at DominionEnergy.com/ebillohio 
You also may want to consider our AutoPay program. Your financial institution deducts payment from your 
checking account and forwards it to Dominion Energy Ohio. Your bill will detail the amount to be deducted. 
You also can pay this bill with an electronic check, ATM, debit or credit card. A service fee may apply. 

More information is available at DominionEnergy.com/payment 
ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please detach and return this coupon with a check made payable to Dominion Energy Ohio. 

PLEASE PAY BY Au 13 2021 

I_ $38.21 

14 

# 000000000 

�t>f.i � BOYCE K PARKER 

Account No. I I 

Amount Enclosed 

I=0000 

0145000418459080000000003821000000038214 

Convenient, Secure & Paperless 
eBill Makes It Easy! 

eBill is a quick, safe, reliable, easy and 
paperless way to receive your bi!I. Receive email 
notifications when your statement is ready and 
when your bill is due. Enroll online or by using 
the Dominion Energy app, 
Visit DominionEnergy,com/oh-ebill to learn more. 

11 111I1111111 1 I1!11!1111111 I 1 11li 1111! 111111I111111 111 I111111111 1 

DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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Page 2 

Important Message for Account Number :  
o r  b i l l  p repared on Ju ly 27 , 2021

You have been placed on Dominion Energy Ohio's Standard Service Offer (SSO) rate. I f  you remain credit eligib le for two consecutive bi l ls and you have not selected 
an Energy Choice supplier, you will be placed on Dominion Energy Ohio's Standard Choice Oller (SCO) rate and you r  gas will be suppl ied by an approved certified 
supplier. The SCO suppl ier wil l be l isted on your monthly statement .  The supplier wil l conti nue to provide gas to you unless you choose a new supplier or participate in 
an aggregation program. 

For con tact information on participati ng Energy Choice suppl iers , you have several opt ions: 
-Vis it www. DorninionGasChoice .com for Energy Choice information.
-View the Public Ut i l i ties Commiss ion of Oh io's (PUCO) "Apples to Apples" supplier comparison chart at  www.energychoice.ohio.gov , or cal l  the PUCO at
1 -800-686-PUCO (7826) (TDD ?- 1 -1 Ohio Relay Service) . 
-Visit the Ohio Consumers' Counsel webs ite at www.pickocc.org.

PLEASE NOTE: I f  you have past due amounts owed to Dominion Energy Ohio and are not on a payment plan at the t ime of your firs t  SCO bi l l ,  you wil l  be 
automatically enrolled in  Dominion's One-Ninth Payment Plan . The plan amount (a budget amount, pl us one of n ine equal month ly payments on the past-due balance) 
will be stated on that b i l l .  

Payment Progra ms for E l i q i b l e  Custo m e rs 
Budget PHym ent P lan - A f ixed mont h l y  p lan  calcul ated on curren t  rates and  actuarusag e  that  is revi ewed per iod ica l ly and  ad justed, with an a n n u a l  t r ue  
u p  i n  May.
Budget P l u s  - Pay a budget amou nt ,  p lus one  o f  12 equal paym ents o f  the  past-due flmo unt.
Cu rrent Plus - · Pay current charges and make one  o f  s ix eq u a l  paym en1s o f  1he  past-d ue  amount .
One-Third Winter Heating P lan  - Pay  one-th i r d  of the  acco u n t  ba l a nce i f  cu r rent  charges i nc lude gas used between November  1 and Apr i l  1 5 . 
One-Ninth P lan  - Pay a budget amou nt, p lus  o n e  of n i n e  equa l  paym ents of the  past-d u e  amount .
PIPP Pl us  - Th is  program a l l ows income-e l i g i b l e  res ident i a l  customers  to pay 6% of  t h ei r  month ly  g ross househo l d  income o r  $ 1 0, wh ichever i s  g r eate r .
Ca l l  t he  Oh io  Development Services Agency  at 1 -800-282-0880 for an  app licat ion or for 1he l ocat ion  of the  nea rest Comm u n ity Ac t ion  Agency,
Graduate PIPP P l u s  - A spec ia l  p l a n  for customers no l o ng e r  en r o l l ed in P IPP  P l u s .  Mont h ly amount i s  the averag e of t h e  mos! recent PI PP  P l us amount
and  b ud g et b i l l i n g  amoun t .

Exp la nat ion of B i l l i n g  Terms 
Basic Service Charges - The  app l i cab le  Bas i c  Service Charges f o r  each  rate sched u l e  i nc lude a Sflrvice Ch arge fo r  each  b i l l i n g  pe r iod or  any  port ion  
the reof  to cover the  f i xed  costs for de l i veri ng  gas ,  p lus ilSSociated r iders .  
Cancel B i l l i n g  - A cred i t  i s sued to the  account when a co r rection  i s  needed on  past cliarges .  
CR - Crodit 
Estim ated G8s Bill  - When we cannot obtain a meter read i n g ,  your  bi l l  i s  based on  previ o u s  g as u s a g e, gas rates and the weather .  An  est imated b i l l  wi l l  
be  veri f i ed when you r  meter i s  read or you may enter your  own meter read i ng  o n l i n e  at www. Dom in i onEnergy.com.  
Gas  Cost - The p r i ce charged to cover the cost o f  natura l  gas .  
Gas  Usage Charge - Covers expanses,  i nc lu d i n g  SSO g as  cost and  transportat ion  charg es,  i n vo lved i n  p rovid ing gas  serv ices to customers who 
p u rch ase gas from Dom in ion Energy Oh io ,  
Gross Receipts Tax - O h i o  tax  lev i ed  on  pub l i c  u t i l it i es .  
Invest igation Fee - Fee to be levied in  those circu mstances where Dom in i on  En ergy Oh io  has  reasonable proof of the customer 's  fraud u l ent o r  
d amag i ng  pract ice related to gas  service .  
Late Payment C harge - A 1 . 5% late payment charge { LPC ) may be im posed on a l l  past-d ue  ba lances i f  the  req u i red paym ent i s  not pa id in fu l l  by  the 
t ime the  next b i l l  i s  g ene rated . Fo r Payment Pl an  and  Budget customers, the LPG app l ies  only to the  past-due  plan amount .  
MCF - An  abbreviat ion  for the standa rd measu re  o f  gas mean i n g  1 ,000 C ubic Feet. 
Meter Test Fee - Fee charged for a meter test per formed at the custo mer ' s  req u est . 
M iscellaneou s  Charge[s) - An add i t iona l  d eb i t  or c red i t  app l i ed to t h e  account .  An exp l am1t ion of the  reason  for the  charg e or cred it wi l l  be provided . 
Monthly Retai l  RHte (MRR} - Defa u lt natura l  gas pr i ce fo r non res ident i a l  customers with a nnua l  consumpt i on  over 200 Mel .  Such customers wi l l  be 
randomly ass igned or reass igned by D o m i n ion  Energy O h io to a pa rt ic i pat i ng  supp l ie r  at the M R R  rate if t h e  custom er does not choose to rece ive 
com m od ity se rvice thro u g h  th e SCO !subj ect to wstomer  e l i g i b i l i ty ) ,  an  Energy Choice S u pp l ier,  o r  a govern m enta l  agg regat ion prog ram where ava i l ab le .  
The MRR rate i s  reca lcu lated m o n t h l y  and ref lects the l ower of the  ass i gned supp l ie r ' s  l owes1 month ly  vari ab le  rate o ffe r and  t h e  merl ian  pr ice offe red by 
pa rti c ipat ing supp l i e rs .  
Reconnection Fee - Fee charged to  restore gas service that  was t rmn i n ated by  1 h e  Company o r  a t  a customer ' s  requ est .  
Reset Read - Ad j usted meter read i ng  that  estab l i shes the  po i n t  from wh i ch  yo u a re respons i b le fo r gas u s e .  
Retu rned Paym ent  F e e  - F e e  for e n c h  returned i t e m  tend ered or  author i zed as  payment on  t h e  customer 's  accou nt a n d  retu rned fo r a n y  reason .  
Security Deposit Insta l l m ent • One-th i rd o f  th e total  secur i t y deposi1 req u i red. Security depos its are bi l l e d  to  customers i n  three equ a l  m o nth ly 
i nsta l l m ents.  A 3% rate of interest is pa id  if t he  fu l l  d e p osit is h e ld fo r 1 80 d c1 ys or l onge r .  Deposits are refu nded with i nterest to residenti a l  and sma l l  
com m e rcia l accou nts i f  req u i red payments a r e  made  for 1 2  con s ecut ive n1onths  a n d  we ro  no t  l a t e  more  t han  two months d u r i n g  t ha t  t i me, you am not 
del i nquent,  or an account is c losed for 1 0  days o r  longer .  Depos its for la rge com merc i a l  and  i n d u stri a l  accounts ::ire revi ewed every 24 m o n t h s .  
Service Charge - T h i s  ch arge i n c ludes f ixed costs fo r de l i ve r i ng  g a s .  
Standard C hoice Offer (SCO) - Cost o f  acq u i r i n g  defau lt nat u ra l  gas  f o r  sa le  to  Energy Cho ice -el i g i b l e  res ident ia l  cu stomers by a part ic i pat i n g  s u p p l ie r  
ass ig ned by Domi n i o n  Energy O h i o  to p rov ide gas  su pp ly  at th e reg u l atfld rate. 
Standard Service Offer (SSO) - Cost of acq u i r ing n atu ra l  gas fo r sa le  to customers wl,o pu rchase gas from D o m i n i o n  Energy O h i o .  
Tax Savings  Credit - Th i s  credit i s  be ing p rovided t o  pass  on  1 00% o f  the  tax savi ngs Domin ion Energy  O h i o  g a i n ed t h rough federal  t a x  reform effect ive 
Jan uary 1 , 20 1 8. 
Transportation C harges I Usage-Based ChH rges - Cover costs assoc i ated with de l i ver i ng gas  to the meter, i ncl ud ing a l l  app l i cab le  r iders a n d  taxes . A l l  
cus tomers a re  req u i red to pay these  charges reg a rd less  i f  t hey choose an  alte rn ate su pp l i e r  throug h the Ene rgy Cho ice or  other  t ransport prog rams.  These  
charges do  not i nc lude  the cos t  of the  gas .  
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Account Number Date Prepared 

August 23, 2021 
Cycle 14 

Next Meter Reading 

09/21 • 09/24/2021 

Dominion 
Energy" 

Page 1 

For questions about Dominion Energy Ohio charges call 1-800-362-7557 

-

= 

Summar of Pa ment Due (See Next Page for Usage Comparison and Meter Readings) 
Current Gas Amount 38.52 

$38.52 Total Payment Due by September 9, 2021 

PLEASE PAY Account Balance of $38.52 by Sep 9, 2021 to Avoid Late Payment Charge of 1.5% per month. 

Filters and Heating System Inspections 

Change or clean your furnace filter at least three times during the heating season. A clean filter will help your 
furnace operate more effectively and could save you money. 
Keep your heating system running safely and efficiently. A qualified heating contractor should inspect it once a 
year and make repairs when needed. It's best to have the system checked during summer months -- before you'll need it. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P .0. Box 5847, Cleveland, OH 44101. 

P_!tlc1se_cj_�tach and return this coupon with a ci}�9.� _ _rni:i<:J� payable to Dominion Energy Q�iq, ..... 
,;;;;;;;;,;;;;;;;;.;;;;;;;;.;;;;;;;;::======= 

Account No. I PLEASE PAY BY. Se 9 2021 

1· 
I. $3_a._s2_�

Amount Enclosed 

14 

# 000000000 I=0000 

� BOYCE K PARKER 

0145000418459 □ 8□ 000 □□□ 003852 □□□0□ 0038522 

Convenient, Secure & Paperless 

eBill Makes It Easy! 
eBill is a quick, safe, reliable, easy and 
paperless way to receive your bi II. Receive emai I 
notifications when your statement is ready and 
when your bill is due. Enroll online or by using 
the Dominion Energy app. 
Visit DominionEnergy.com/oh-ebill to learn more, 

111 I I I 11lll I 11I11'11111111111 I •1IIII111111 Iii 1111111 lil11lll 11111
DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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BOYCE I< PARl<ER 

Next Meter Reading 

09/21 • 09/24/2021 

Page 2 

Account Number Date Prepared 

August 23, 2021 
Cycle 14 For questions about Dominion Energy Ohio charges call 1-800-362-7557 

Credits and Char es Since Your last Bill 

Balance from Last Bill 
Payment on Aug 5, 2021 - Ttiank You 

Balance 
Current Char es 

Dominion Energy Ohio Distribution Charges 

Basic Service Charge 
Usage-Based Charges 

.6 MCF @ $.5833 
Tax Savings Credit 
Gross Receipts Tax (4.6044%) 
Total Dominion Energy Ohio Charges 

$38.21 
38.21 CR 

$0.00 

$36.48 

0.35 
2.61 CR 
1.58 
$35.80 

For questions about Dominion Energy Ohio charges, call us at 
1-800-362-755 7,

Barracuda Energy Lie Charges

(See Important Message page)

Standard Choice Offer (SCO)

Gas Cost .6 McF@ $4.194 
Sales Tax 
Total BARRACUDA ENERGY LLC Charges 

$2.52 
0.20 

$2.72 

For questions about gas supply costs, contact BARRACUDA ENERGY LLC at 
833-628-4274 or 26210 Bluejack National Blvd Montgomery, TX 77316 Suite
20 or barracudagas.com.

Total Current Charges $38.52 

Total Account Balance $38.52 
Rate Schedule: Energy Choice Transportation Service• Residential 

Mffi'SmW&LM,n,foM,i,1 
Average Daily Temperature 
For This Billing Period 

2020 
72° F 

2021 
73° F 

Gas Use in MCF 
40 

30 .• • -,- • • '· • -,- • 

20 

10 

0 

' . . ' 

• · t  • •  •, • • . ,  • •  ·, · · ·

Aug Sep Oct Nov Dec Jan Feh Mar Apr May Jun Jul Aug 

2020 

Avg Monthly Use: 
Total Annual Use: 

Billing Period and Meter Reading$ 

Date Read T¥�e 

Meter Number 18011516 

Aug 23, 2021 Actual 

Jul 23, 2021 Actual 

MCF Used in 31 Days 

11.9 MCF. 
142.7 MCF. 

Reading 

834,6 

834.0 

2021 

Difference 

0.6 

0.6 
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Important Message for Account  Number: 
or b i l l  p repared on August 23 , 202 1 

Dominion 
EnergyN

Page 3 

-

-

iiiiiiiiiiiii 

With this bi l l ,  you will f ind a supplier l is ted that wil l  provide natural gas at the regulated Standard Choice Offer (SCO) rate. The suppl ier wi l l  cont inue to provide you with 
gas unless you choose a new supp l ier  or participate i n  an aggregation program or unti l the nex t auct ion. 

Sales tax i s  charged to most cus tomers on the cost of natural gas purchased from an Energy Choice or governmental agg regat ion suppl ier .  Sales tax-exempt 
customers should send a state- issued exemption certif icate to the natu ral gas suppl ier l i s ted on this bi l l ,  along with the applicable accoun t  number(s) . Gross Receipts 
Tax is charged on total Domin ion Energy Ohio charges (excludes supplier costs) . 

For contact information on part ic ipating Energy Choice suppl iers , you have several options :  
-Vis i t  www. DomlnionGasChoice .com fo r  Energy Choice information.
-View the Publ ic U ti l i ties Commiss ion of Ohio 's (PUCO) "Apples to Apples" supplier compari son chart at www.energychoice .oh io . gov , or cal l  the PUCO at
1 -800-686-PUCO (7826) (TDD 7-1 - 1  Ohio Relay Seivice) . 
-Vis i t  the Ohio Consumers ' Counse l  website at www.pickocc.org . 

Pavment Proqra ms fo r E l i� ib le  C usto m e rs 
B udget Payment Plan - A f ixed m onth ly  p l a n  ca lcu l ated on cu r r1rn t  rates and  actu arusage  that  is reviewed per i od i ca l l y  and  adj usted,  w i th  an a n n u a l  true 
up in M ay. 
B udget Pl us  • Pay a bud g et a m o unt, p l u s  o n e  of 1 2  equa l  payments o f  the past-d u e  amount .  
Cu rrent P l u s  - Pay  cu rrent charges and  m a ke o n e  of s ix eq u a l  paym ents o f  the past-d ue  a m o u n t .  
One-Third Winter Heating P lan  - P a y  o ne-th i rd o f  t h e  accou nt ba lan ce i f  cu rrent c h a rg e s  i nc l u d e  g a s  u s e d  between N ovember 1 and  Ap r i l  1 5 . 
9ne-Ninth P lan  • Pay a b udget am ount, p l u s  one  of n i n e  equa l  paym ents of the  past- d u e  amo unt .  
PIPP P lus  - Th i s  program a l l ows i ncome-e l i g i bl e  res i denti a l  custom ers to pay 6% of the i r  month ly g ross  ho useh o l d  income or  $ 1 0, w h ichever i s  greater . 
Ca l l  t he  O h i o  Devel o p ment Se rv ices Ag ency at 1 -800-282 -0880 fo r an app licati on or for the locat ion  of the  nearest C o m m u n ity Act ion  Ag ency. 
Graduate  PIPP Pl us  - A  s pec i a l  p l an  fo r custo mers no  longer  e n ro l led in P I PP P l u s .  Month ly  a m o u nt i s  the average  of  the m ost recent P I P P  Pl us  amount 
a n d  budget b i l l i n g  amount .  

Exp lanat i o n  of Bi l l i n g  Terms 
Basic Service Charges - Th e app l icab l e  Bas i c  Se rvice Charges fo r each rate sched u l e  i n c l u d e  a Service Charge fo r each b i l l i n g  per iod o r  a n y  port ion  
the reof to cover  the  f ixed cos ts  for de l i ve r i ng  gas ,  p l us  assoc iated ri d e rs . 
Cancel B i l l ing  - A cred i t  i s sued to the  acco u nt when a cor rect ion  is needed on past  charg es . 
CR - C red i t  
Estimated Gas  Bi l l  - When we can n ot obta i n  a meter rea d i ng , you r  b i l l  i s  based  on  prev ious gas usage, gas rates and  the weath er. An es t i m ated b i l l  w i l l  
be  veri f ied when yo u r  m eter is read or  you  m ay ente r yo u r  own meter read ing  o n l i n e  a t  www. D o m i n ion Energy.co m .  
G o s  Cost - T h e  p r ice c h a rged t o  cover the cost o f  n atura l g a s  . 
Gas Usage Charge - Covers expenses ,  i n cl u d i n g  SSO gas cost and  t ra n sportati on  cha rges, invo lved in prov id i ng  gas  serv ices to custom ers who 
p u rc h ase  gas from Domin ion  Energy  O h io .  
Gross Receipts Tax - O h i o  tax  l evied on  pub l i c  u t i l i t i es . 
Investigation Fee - Fee to be levied i n  those c i rcu mstan ces where Dom i n io n  E n ergy  O h i o  has  reason able p roof of the customer 's  frau d u lent  o r  
d a m ag i n g  p racti ce  re lated t o  g a s  se rv ice .  
Late Payment Charge - A 1 .5% l ate payment ch a rge  { LPG) may be  i m posed on a l l  past-d u e  ba lances i f  the required payment i s  not pa id in fu l l  by th e 
ti me  th e n ext b i l l  is gene rated . For  Payment P lan and  Budg et customers,  the  LPC app l i es on ly to the past-d ue  p lan amoun t .  
MCF - An a b b rev iat ion  fo r the  sta n d ard measu re of gas mean i n g  i ,000 C u b i c  Feet. 
Meter Test Fee - Fee c h a rged fo r a m eter test perfo rmed at th e custo m er ' s  req uest .  
Miscel laneous Charge(sl - An  a d d iti o n a l  debit  o r  cred i t  app l i ed  to  the  accoun t .  An  exp l anatio n  of the  reason  for the charge o r  cred it  wi l l  be  provided . 
Month ly  Reta i l  Rate (MRR) - Defa u l t  natu ra l  gas  p rice fo r nonres i d ent ia l  cu stomers with a n n u a l  c o n s u m pt ion  over 2 00 Mcf.  S u c h  custome r s  w i l l  be  
rand o m l y  ass i g ned or  reas s ig ned by Domin ion  En ergy O h io to a part i c i pa t i ng s u pp l i e r  at t h e  M R R  rate i f  the custo mer does not choose to rece ive 
com m o d ity service t h rough  the SCO { s u bject to cu sto m e r  e l i g i b i l ity ) ,  an Energy C h o ice S u p p l ier ,  o r  a governm ental a g g regat ion  p rog r am where ava i l a b l e .  
The  MRR  rate i s  reca l cu l ated month ly a n d  reflects th e l ower of t he  a s s i g ned s u p p l i e r's l owest mont h l y  va r i ab l e  r a t e  o ffer a n d  t h e  m ed i a n  p r i ce  offe red by  
part i c i p ati n g  s u p p l ie rs .  
Reconnection Fee . Fee cha rged to restore gas  se rvice that  was te r m i n ated by  the  Com p a n y  o r  at a cu stomer 's  req u est .  
Reset Read - Adjusted meter rea d i n g  that  esta b l i s h es the  p o i nt from wh i ch  you are respons ib l e  fo r gas use .  
Returned Payment  Fee - Fee fo r each return ed item ten d e red or  author i zed as payment on  the  custo m e r ' s  acco unt and return ed for any  rea son .  
Security Deposit Insta l lment - One-th i rd of th e tota l security depos i t  req u i red .  Secu r i ty d epos its a re b i l led to customers i n  th ree eq u a l  m onth ly 
insta l l m e nts .  A 3% rate of i n terest is pa id  if the fu l l  depos it is he ld for 1 80 days or l o n g e r .  Depos its are refu nded with i n terest to res i d enti a l  and  sma l l  
com m erc i a l  accounts i f  req u i red payments a r e  made  for 1 2  consecut ive months  and  were not l a te  more  t han  two  months d u ri ng  t h at ti me, you  a re  not 
d e l i nq u ent ,  or  an  account is  c losed fo r 1 O days or l onger. Depos its for l a rge co m merci a l  and i ndustr ia l  accounts are reviewed every 24 mon ths . 
Service Charge - Th i s  c h a rg e  i nc ludes fixed costs for de l iver i ng  gas . 
Sta ndard Choice Offer (SCO) - Cos t  of acq u i ri n g  d efa u l t  natura l g a s  for sa le  to E n ergy Cho ice-e l i g i b l e  res i d enti a l  cu stomers by a par t i ci pat i n g  su pp l i e r  
ass ig n ed by Dom i n ion  Energy Oh io  to prov i d e  gas  s upply a t  th e reg u l ated rate.  
Standard Serv ice  Offer (SSO) - Cost o f  acq u i r i n g  n atu ra l  gas fo r s a l e  to customers who p urchase gas f ro m D o m i n i o n  E n e rgy  Oh io .  
T a x  Savings Credit - Th i s  c red it i s  be i ng provid ed to pass on  1 00% of th e tax savin g s Do m in i on  E n ergy  O h i o  ga i ned t h roug h fed eral  t ax  reform effect ive 
J a n u a ry 1 , 20 1 8. 
Transportat ion Charges / Usage-Based Charges - Cover costs assoc i ated with de l iver ing g as  to t h e  meter, i n cl u d i ng al l app l i ca b l e  ri d e rs and taxes . A l l  
customers  a r e  req u i red t o  pay these charges reg ard less  i f  they choose an  a l tern ate s u pp l i e r  t h roug h t h e  E n e rgy  Ch oice o r  other t ra n sport p rog ram s .  These 
charg es  do  n ot incl u d e  the cost o f  the  g a s .  
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Paying Your Bill 

All bills may be paid from your bank account for free by registering in "Manage Your Account" as described below, 
or it may be paid at any authorized payment center, A convenience fee may be charged by the authorized payment 
center, which must be paid in cash. Be sure to bring the entire bill when paying in person, For the location of a 
payment center near you, please visit www.DominionEnergy.com or call 1-800-362-7557. Also, pay online anytime at 
www.DominionEnergy.com via debit/credit card or electronic check or call Paymentus Corporation, toll free at 
833-261-1469. Service fee applies, For your own protection, do not send cash through the mail. Allow six days for 
payments to be applied to your account. Please record your account number on your check or money order and mail
to Dominion Energy Ohio, PO Box 26785, Richmond, VA 23261-6785. Do not include correspondence with your
payment. 

AUTOPAY - Sign up for AutoPay cmd have your bill automatically deducted from your checking or savings account. 
Enroll on!ine at www.OominionEnergy.com, "Manage Your Account." 

ELECTRONIC CHECK CONVERSION - Paying by check authorizes us to use the information from your check to 
make a one-time electronic fund transfer from your account. The funds may be withdrawn as early as the date we 
receive your pnyment, and you will not receive your check back from your financial institution. 

MANAGE YOUR ACCOUNT - Register for free at www.DominionEnergy.com. Make payments, get eBills, update 
your contact information, start, stop or transfer service, and view billing and usage history 365 days a year! 

Billing, Service Inquiries or Concerns 

If you have a billing or service problem, please call Dominion Energy Ohio first at 1-800-362-7557 
between 7 a.m. and 7 p.m. weekdays. If your complaint is not resolved after you have called Dominion Energy 
Ohio or your Energy Choice supplier or governmental aggregator at the number listed on the front of your bill, or for 
general utility information, residential and business customers may contact the Public Utilities Commission of Ohio 
(PUCO) for assistance at 1-800-686-7826 (toll-free) from 8 a.m. to 5 p.m. weekdays or www.puco.ohio.gov. Hearing or 
speech impaired customers may contact PUCO via 7-1-1 (Ohio Relay Service). The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 
(toll-free) from 8 a.m. to 5 p.m. weekdays or at www.pickocc.org. The PUCO address is 180 E. Broad St. Columbus, 
Ohio 43215. 

EMERGENCY SERVICE - We consider it an emergency when you smell a gas odor or when none of your gas 
appliances are working. Call toll free 1-877-542-2630. Our 24-hour emergency personnel will take your call. 

CALL BEFORE YOU DIG - Call Ohio811 by dialing 811 at least two working days before digging. 

FOR HELP WITH YOUR BILL - There are several programs available that could help you with your winter heating 
bills. For more information, call us at 1-800-362-7557. 

Medical Certification - Delays a shutoff when it would be especially dangerous to the health of a permnnent 
member of your household. It allows you time to get financial help. It does not reduce the amount you owe. You can 
request a medical certification form by calling 1-800-362-7557. A licensed medical professional must sign the form. If 
gas service is off, return the signed form within 21 days of the shut-off date to restore service. 

Energy Choice - When shopping for a natural gas supplier, it may be useful to compare supplier offers with the 
standard choice offer (SCO) rate available to eligible customers, which varies monthly based on the market price of 
natural gas. Price represents one feature of any offer; there may be other features which you consider of value. More 
information about the SCO and other suppliers' offers is available at energychoice.ohio.gov or by contacting the 
PUCO. 

Removing Yourself from Customer Listing - We me required to include your name, address and usage 
information on a list of eligible customers that is made available to other retail natural gas suppliers or governmental 
aggregators. If you do not wish to be included on this list, please let us know: Call us at 1-800-362-7557, say "Energy 
Choice" and follow the prompts, write us at P.O. Box 5759, Cleveland, OH 44101-0759, sign in or register your 
account at www.DominionEnergy.com and select "Opt-in/Opt-out of Supplier Lists" from Edit Account Settings, or 
choose the "Email Us" option on the Contact Us page. However, this does not prevent a supplier from getting your 
information from another source or using information from a previous list. 

HOW TO REACH US -

By Internet - Vi�it us online at www.DominionEnergy.com to 'Manage Your Account' 365 days a year! 

By Phone - Call us at 1-800-362-7557. Our office hours are 7 a.m. to 7 p.m. Monday through Friday. The best days to 
cal! are Tuesdays through Fridays. Mondays and days after a holiday are typically the busiest. 

For Hearing/Speech-Impaired Customers - Customers with a Telecommunications Device for the Deaf can dial 
711. 

By Mail - Write to Dominion Energy Ohio, PO Box 5759, Cleveland, OH 44101. Please do not include payment with 
your correspondence. 

NOTE - For mailing address changes, visit Manage Your Account on www.DominionEnergy.com, 
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Account Number 

Cycle 14 

Date Prepared Next Meter Reading 

September 22, 2021 10/20 - 10/25/2021 

Dominion 
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Page 1 

For questions about Dominion Energy Ohio charges call 1-800-362-7557 
--------�------'"""••·· · ···· ···· ·---------------

Sum·mar of Pa ment Due 
Current Gas Amount 
Total Payment Due by October 11, 2021 

38.73 

$38.73 

(See Next Page for Usage Comparison and Meter Readings) 

PLEASE PAY Account Balance of $38.73 by Oct 11, 2021 to Avoid Late Payment Charge of 1.5% per month. 

Attention, Landlords 
Own or manage rental properties? Consider signing up for our Automatic Transfer Plan. This service keeps the gas on 
when your tenant moves out. You benefit by having a warm place to show possible renters. Plus, you avoid costly 
damage from frozen water pipes. 
We leave the gas on when one of your tenants calls us to stop service. We list the bill in your name until your new 
tenant calls us with the information to transfer the bill. 
To sign up for the Automatic Transfer Plan, go to www.DominionEnergy.com (type "automatic transfer" 
in the search box) or call the number listed at the top of this bill. 
ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

PLEASE PAY BY Oct 11 

$38.73 

14 

# 000000000 

BOYCE K PARKER 

Amount Enclosed 

I=OOOO 

01450004184590800000 □ 0003873000000038736 

Convenient, Secure & Paperless 
eBill Mal<es It Easy! 

eBill is a quick, safe, reliable, easy and 
paperless way to receive your bill. Receive email 
notifications when your statement is ready and 
when your bill is due. Enroll online or by using 
the Dominion Energy app. 
Visit DominionEnergy.com/oh-ebill to learn more. 

11 rlll,, 11 11 1111 I 11I1111111 11 1111 II I ii llflli I'll 111'1111111111111 
DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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Account Number Date Prepared Next Meter Reading 

Page 2 

September 22, 2021 10/20 - 10/25/2021 
Cycle 14 ror questions about Dominion Energy Ohio charges call 1·800·362-7557 

Credits and Char es Since Your Last Bill 

Balance from Last Bill 
Payment on Sep 7, 2021 - Thank You 
Balance 
Current Char es 

Dominion Energy Ohio Distribution Charges 

Basic Service Charge 
Usage-Based Charges 

.6 MCF@ $.5833 
Tax Savings Credit 
Gross Receipts Tax (4.6044%) 
Total Dominion Energy Ohio Charges 

$38.52 
38.52 CR 

$0.00 

$36.48 

0.35 

2.61 CR 
1.58 
$35.80 

For questions about Dominion Energy Ohio charges, call us at 
1-800-362-7557. 

Barracuda Energy Lie Charges 

Standard Choice Offer (SCO) 

Gas Cost .6 McF @ $4.52 
Sales Tax 
Total BARRACUDA ENERGY LLC Charges 

$2.71 
0.22 

$2.93 

For questions about gas supply costs, contact BARRACUDA ENERGY LLC at 
833-628-4274 or 26210 Bluejack National Blvd Montgomery, TX 77316 Suite 
20 or barracudagas.com. 

Total Current Charges $38. 73 

Total Account Balance $38.73 
Rate Schedule: Energy Choice Transporlation Service� Residential 

Average Daily Temperature 2020 
For This Billing Period 66° F 

40 

30 

20 

10 

0 

Gas Use in MCF 

2021 
72° F 

Sep Oct Nov Dec Jan Feb Mac Apr May Jun Jul Aug S E?p 

2020 

Avg Monlhly Use: 
Total Annual Use: 

Billing Period and Meter Readings 

Date Read T�[!e 

Meter Number 18011516 

Sep 22, 2021 Actual 
Aug 23, 2021 Actual 
MCF Used in 30 Days 

11.8 MCF. 
141.BMCF. 

Reading 

835.2 
834,6 

2021 

Difference 

0.6 
0.6 

DEO Exhibit 1.1 
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BOYCE K PARKER 

Cycle 14 

Next Meter Reading 

11/18 - 11/23/2021 

Dominion 
Energy''' 

Page 1 

For questions about Dominion Energy Ohio charges call 1-800-362-7557 

-
!!!!!!!!!!!!!!! 

. . . (See Next Page for Usage Comparison and Meter Readings I 

Current Gas Amount 
Total Payment Due by November 11, 2021 

55,01 

$55.01 

PLEASE PAY Account Balance of $55.01 by Nov 11, 2021 to Avoid Late Payment Charge of 1.5% per month. 

Need to Locate an Authorized Payment Center? 

Go to www.DominionEnergy.com and type in "Payment Center" in the search box. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P .0. Box 5847, Cleveland, OH 44101. 

·-- .�a§e detacb and r!')turn this coupo_n with acheck made payab!eto Dominion Energy Ohio. 

PLEASE PAY BY Nov 11 2021 Account No. � 

$55.01 

Amount Enclosed 

14 

# 000000000 I=0000 

0145000418459080000000005501 □ 000 □ 0055010 

Special Notice-Medical Certification 
When a shutoff of gas service would be especially 

dangerous to the health of a permanent member of 
a household, customers are reminded of Medical 

Certification, which delays a shutoff of gas 
service. It is available year-round. For details, 

refer to the "Billing, Service Inquiries or 
Concerns" section on the last page of this bill. 

111l1l 1 1 1111 11 l 1 l 11l1111 111l1 1 1l 1 ll11llllll1l 1 1lll1111l11lll 1 111I
DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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BOYCE K PARKER 

Account Number Date Prepared 

October 25, 2021 
Next Meter Reading 

11/18 - 11/23/2021 

Page 2 

Cycle 14 For questions about Dominion Energy Ohio charges call 1-800-362-7557 

Credits and Char es Since Your Last Bill 
Balance from Last Bill 
Payment on Oct 4, 2021 - Thank You 
Balance 
Current Char es 
Dominion Energy Ohio Distribution Charges 
Basic Service Charge 
Usage-Based Charges 

2.7 MCF@ $.5666 
Tax Savings Credit 
Gross Receipts Tax (4.6044%) 
Total Dominion Energy Ohio Charges 

$38.73 
38.73 CR 

$0.00 

$36.97 

1.53 
2.61 CR 
1.65 
$37.54 

For questions about Dominion Energy Ohio charges, call us at 
1-800-362- 7557.
Barracuda Energy Lie Charges
Standard Choice Offer (SCO)
Gas Cost 2.7 McF @ $5.991 
Sales Tax 
Total BARRACUDA ENERGY LLC Charges 

$16.18 
1.29 
$17.47 

For questions about gas supply costs, contact BARRACUDA ENERGY LLC at 
833-628-4274 or 26210 Bluejack National Blvd Montgomery, TX 77316 Suite
20 or barracudagas.com.
Total Current Charges $55.01 
Total Account Balance $55.01 
Rate SchedlJ!e: ene rgy Choice Transportation Service -Residential 

Month! Usa e Com arison 
Average Daily Temperature 2020 
For This Billing Period 57° F 

Gas Use in MCF 

40 

30 

2021 
63° F 

. . ' ' . 
20 

10 

0 

·,·. - ·.-. ·;. - -.- . ·,· .. ·,-- . 

Oct Nov Dec Jan Feb Mar Apr May J,m Jul Aug Sep Oct 

2020 

Avg Monthly Use: 
Total Annual Use: 

Billing Period and Meter Readings 
Date Bead T�f!e 
Meter Number 18011516 

Oct 21, 2021 Actual 

Sep 22, 2021 Actual 

MCF Used in 29 Days 

11.5 MCF. 
138.3 MCF. 

Rea�ling 

837.9 

835.2 

2021 

Difference 

2.7 

2.7 
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BOYCE K PARl<ER 

Account Number Date Prepared Next Meter Reading 

Cycle 14 

November 19, 2021 12/21 • 12/27/2021 

Dominion 
Energy"' 

Page 1 

For questions about Dominion Energy Ohio charges call 1-800-362·7557 

=== 
-

-

--- ----- --- -

Summar of Pa ment Due 
------.•--,------------------------

Current Gas Amount 
Total Payment Due by December 8, 2021 

127.49 
$127.49 

(See Next Page for Usage Comparison and Meter Readings} 

PLEASE PAY Account Balance of $127.49 by Dec 8, 2021 to Avoid Late Payment Charge of 1.5% per month. 

Need to Locate an Authorized Payment Center? 

Go to www.DominionEnergy.com and type in "Payment Center" in the search box. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

--�PJease deta�h and ret\,Jf.O this c_oJ1pon witJ1 a check m�ayable to _ _Qominion E..D..@£!:IY Ohio. . ... 

PLEASE PAY BY Dec 8 2021 Account No, ..------, 

$127.49 

Amount Enclosed 

14 

# 000000000 I=0000 

BOYCE K PARKER 

□ 14500041845908□ 000 □□ 0012749000000127496

Infrastructure Development Rider (IDR) 
Bills rendered for accounts on or after 
Oct. 4, 2021, reflect an increase from $0,06 
to $0.55 per month for infrastructure development 
costs associated with the Public Utilities 
Commission of Ohio-approved economic 
development projects. With the rider increase, 
the Basic Service Charge changed to $36.97 
The PUCO approved the change in 
Case No. 21-0519-GA-IDR. 

1 1 1 I I I 11 1111 111 • I 11I111 1 111 I 1 111 • 11 1 1111111 1 I 11 I 1 1 1111 I 11 I I I 111 1 1 

DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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BOYCE K PARKER 

Account Number Date Prepared Next Meter Reading 

November 19, 2021 12/21 • 12/27/2021 

Page 2 

Cycle 14 for questions about Dominion Energy Ohio charges call 1-800·362•7557

Credits and Char es Since Your Last Bill 
Balance from Last Bill 
Payment on Nov 2, 2021 - Thank You 
Balance 
Current Char es 
Dominion Energy Ohio Distribution Charges 

Basic Service Charge 
Usage-Based Charges 

12.2 MCF@ $.6155 
Tax Savings Credit 
Gross Receipts Tax (4.6044%) 
Total Dominion Energy Ohio Charges 

$55.01 
55.01 CR 

$0.00 

$36.97 

7.51 
2.61 CR 
1.93 
$43.80 

For questions about Dominion Energy Ohio charges, call us at 
1-800-362-7557,

Barracuda Energy Lie Charges

Standard Choice Offer (SCO)

Gas Cost 12. 2 McF @ $6.352 
Sales Tax 
Total BARRACUDA ENERGY LLC Charges 

$77.49 
6.20 
$83.69 

For questions about gas supply costs, contact BARRACUDA ENERGY LLC at 
833-628-4274 or 26210 Bluejack National Blvd Montgomery, TX 77316 Suite
20 or barracudagas.com.

Total Current Charges $127.49 

Total Account Balance $127.49 
Rate Schedule: Energy Choice Transportation Service· Residential 

Month! Usa e Com arison 
Average Daily Temperature 2020 
For This Billing Period 49°F 

Gas Use in MCF 
40 

30 

2021 
47° F 

20 •• ·

10 

. ·, . - ,· • .  , . . . .. . .  . 

0 
Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Ool Nov 

2020 

Avg Monthly Use: 
Total Annual Use: 

Billing Period and Meter Readings 

Date Read Tx�e 

Meter Number 18011516 

Nov 19, 2021 Actual 

Oct 21, 2021 Actual 

MCF Used in 29 Days 

11.5 MCF. 
137.9 MCF. 

Reading 

850.1 

837,9 

2021 

Difference 

12.2 

12.2 
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g 
g 
g 

BOYCE K PARICER 

Account Number Date Prepared 

December 23, 2021 

--- - - - -- - - -

Next Meter Reading 

01/24 - 01/27/2022 

Dominion 
Energy'" 

Page 1 

For questions about Dominion Energy Ohio charges call 1-800-362-7557 

= 
-

Summar of Pa ment Due (See Next Page for Usage Comparison and Meter Readings) 
Current Gas Amount 
Total Payment Due by January 12, 2022 

189.09 
$189.09 

PLEASE PAY Account Balance of $189.09 by Jan 12, 2022 to Avoid late Payment Charge of 1.5% per month. 

It's Our Pleasure to Serve You 

All of us at Dominion Energy Ohio thank you for your business. You could choose another form of energy, but you put your 
trust in us to deliver economical, clean-burning natural gas to your home or business. We're committed lo doing 
everything we can to honor that trust. 
If you have a question, please call the number listed on the top of this bill. Our customer information phone hours 
are 7 a.m. to 7 p.m., Monday through Friday. If you have an emergency, you can call us anytime, day or night. 
{It is an emergency when you smell gas or when all of your gas appliances are out.) 

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36 
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please cj_�t9.ch and retur,nJ)'iis coupon.with a check rriade payabl�_to Dominiq,n Energy Ob.i.9�· __________ _ 

PLEASE PAY BY Jan 12 2022 Account No. I -----. 

$189.09 j
c______ __ 

Amount Enclosed 

14 

000000000 I=0000 

BOYCE K PARKER 

0145 □□□ 418459 □ 8 □ 0 □ 0000018909000000189094 

Convenient, Secure & Paperless 
eBill Mal<es It Easy! 

eBill is a quick, safe, reliable, easy and 
paperless way to receive your bill. Receive email 
notifications when your statement is ready and 
when your bill is due. Enroll online or by using 
the Dominion Energy app. 
Visit DominionEnergy.com/oh-ebill to learn more. 

111 I I I 111 II I 1111 I 11 I 1111111I111I1'1111111111I1111111 I I II I I I' 1111 I
DOMINION ENERGY OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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BOYCE K PARKER 

Account Number Date Prepared 

December 23, 2021 

Next Meter Reading 

01/24 - 01/27/2022 

Page 2 

cycle 14 For questions about Dominion Energy Ohio charges call 1-800-362-7557 

Mffi3liU.P.G,MJ.144¥iii&i1.UiiiMl:Hi--------7,�M"'i'Milll,!l!Wlh"'WWW••.1.il!!IIP.Q9.,llj.!!l!!,ll!j.l!J:ll!jllll!t'{'-·'"''----------
Balance from Last Bill $127.49 Average Daily Temperature 
Payment on Dec 6, 2021 - Thank You 127.49 CR For This Billing Period 
Balance $0.00 
Current Char es 

Gas Use in MCF 

' ' . ' 

2020 
38° F 

2021 
38° F 

Dominion Energy Ohio Distribution Charges 
Basic Service Charge 

40 

30 . ,. ··,····.···,• . ... , ... ---, .. ·,· .. 

Usage-Based Charges 
22.9 MCF@ $.6148 

Tax Savings Credit 

$36.97 

10 

0 

Gross Receipts Tax (4.6044%) 

14.08 
2.61 CR 
2.23 
$50.67 

Dec Jan Feb Mar Ap, May Jun Jul Aug Sep Oct Nov Dec 

Total Dominion Energy Ohio Charges 
For questions about Dominion Energy Ohio charges, call us at 
1-800-362-7557,

Barracuda Energy Lie Charges 
Standard Choice Offer (SCOJ 

Gas Cost 22.9 McF @ $5.597 
Sales Tax 
Total BARRACUDA ENERGY LLC Charges 

$128.17 
10.25 

$138.42 
For questions about gas supply costs, contact BARRACUDA ENERGY LLC at 
833-628-4274 or 26210 Bluejack National Blvd Montgomery, TX 77316 Suite
20 or barracudagas.com.

Total Current Charges $189.09 
Total Account Balance $189.09 
Rate Schedule: Energy Choice Transportation Service• Residential 

2020 

Avg Monthly Use: 
Total Annual Use: 

Billing Period and Meter Readings 

Date Read T)'�e 

Meter Number 18011516 

Dec 22, 2021 Actual 
Nov 19, 2021 Actual 
MCF Used in 33 Days 

11.5 MCF. 
137.7 MCF. 

Reading 

873.0 
850.1 

2021 

Difference 

22.9 
22.9 
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P.O. Box 5759 

Dominion 
Energy®

Cleveland, OH 44101-0759 

# 0001089 I=OOOOOO 

BOYCE K PARKER 

IMPORTANT GAS COST INFORMATION INSIDE 

PRESORTED 

FIRST-CLASS MAIL 

U.S. POSTAGE PAID 

PDS 
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Name ______________ _ 
Address _____________ _ 
City/State/Zip ___________ _ 
Phone ______________ _ 
�Please return only if your mailing address has changed. 

Dominion Energy Ohio 

P.O. Box 5759 

�m�� 

Cleveland, OH 44101-0759 

11 11 II111 1 I1 1111111 1 1 11 1111 ii I 1 11 II II 11111 Ill 1111111 111 1 1111 I I I ii 

DATE: July 29, 2021 

SERVICE ADDRESS: 

11111 
PLEASE 

PLACE 

POSTAGE 

HERE 

Welcome to the Dominion Energy Ohio Energy Choice program. This notice confirms 
that natural gas supply for your account has been assigned to Barracuda Energy Lie 
at its SCO Rate. For rate questions or sales tax exemption, contact your supplier at 
(833)628-4274. Unless your account status changes, you will start receiving one
combined bill from Dominion Energy Ohio on or after 08/10/2021.

Dominion Energy Ohio will still deliver your natural gas, read the meter, provide 
emergency service and issue billing statements that include transportation (delivery) 
service from Dominion Energy Ohio and gas supply costs from Barracuda Energy Lie. 

We encourage customers to review gas rate options periodically. Visit 
www.energychoice.ohio.gov or dominiongaschoice.com for supplier rate plan offers, 
questions to ask suppliers and more. 

Go Green! Visit DominionEnergy.com/e-bi/1 to enroll! PCA089 
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DETAILS 

Name PARKER BOYCE K 

Address 

AVG 
READ BILL READ METER DAILY DEGREE 
DATE DAYS SOURCE READING USAGE USAGE DAYS 

12/22/2021 33 ACTUAL 873.0 22.9 .7 877 

0 .0 .0 .0 0 

11/19/2021 29 ACTUAL 850.1 12.2 .4 495 

0 .0 .0 .0 0 

10/21/2021 29 ACTUAL 837.9 2.7 .1 96 

0 .0 .o .0 0 

09/22/2021 30 ACTUAL 835.2 .6 .0 5 

0 .0 .0 .o 0 

08/23/2021 31 ACTUAL 834.6 .6 .0 0 

0 .0 .0 .0 0 

07/23/2021 30 ACTUAL 834.0 .6 .0 2 

07/09/2021 0 ACTUAL 833.7 .0 .0 0 

06/23/2021 30 ACTUAL 833.4 1.6 .1 68 

05/24/2021 27 ACTUAL 831.8 5.2 .2 263 

04/27/2021 34 ACTUAL 826.6 11.9 .4 511 

03/24/2021 29 ACTUAL 814.7 17.1 .6 712 

02/23/2021 29 ACTUAL 797.6 31.1 1.1 1243 

01/25/2021 34 ACTUAL 766.5 31.2 .9 1134 

TOTALS USAGE: 137.7 

DEGREE DAYS: 5406 

BILL 
AMT 

$50.67 

$138.42 

$43.80 

$83.69 

$37.54 

$17.47 

$35.80 

$2.93 

$35.80 

$2.72 

$38.21 

$.00 

$41.88 

$56.09 

$76.91 

$97.55 

$148.93 

$137.44 

TAXES: 

BILL AMOUNTS: 

BUD - BUDGET PLAN DEF - DOLLAR ENERGY FUND 

DFA- DEFERRED AGREEMENT 

INT - INTEREST 

LPN - LATE PMT CHRGE (NONUTILITY) 

NSN - INSUFFICIENT FUNDS (NONUTIUTY) 

DOMINION ENERGY OH 

Statement of Account 

Account Number 

Meter Number 18011516 

SALES/ LATE 
STATE DUE PMT 

TAX DATE CHRGE 

$.00 01/12/2022 $,00 

$10.25 $.00 

$.00 12/08/2021 $.00 

$6.20 $.00 

$.00 11/11/2021 $.00 

$1.29 $.00 

$.00 10/11/2021 $.00 

$.22 $.00 

$.00 09/09/2021 $.00 

$.20 $.00 

$.00 08/13/2021 $.00 

$.00 $.00 

$.00 07/12/2021 $.00 

$.00 06/10/2021 $.00 

$.00 05/14/2021 $.00 

$.00 04/12/2021 $.00 

$.00 03/15/2021 $.00 

$.00 02/11/2021 $.00 

For Questions Call (800)-362-7557 

Hearing Impaired Customers Call TDD (800)-633-8903 

PMT ADJUST PLAN PLAN 
TOTAL 
PLAN ACCT 

AMOUNT PMT DATE ADJ DESC DESC AMT DUE AMT DUE BALANCE 

$127.49 12/06/2021 $.00 $.00 $.00 $189.09 

$.00 $.00 BROKER $.00 $.00 

$55,01 11/02/2021 $.00 $.00 $.00 $127.49 

$.00 $.00 BROKER $.00 $.00 

$38.73 10/04/2021 $.00 $.00 $.00 $55.01 

$.00 $.00 BROKER $.00 $.00 

$38.52 09/07/2021 $.00 $.00 $.00 $38.73 

$.00 $.00 BROKER $.00 $.00 

$38.21 08/05/2021 $.00 $.00 $.00 $38.52 

$.00 $.00 BROKER $.00 $.00 

$41.88 07/07/2021 $.00 $.00 $.00 $38.21 

$.00 $.00 $.00 $.00 

$56.09 06/03/2021 $.00 $.00 $.00 $41.88 

$46.00 05/05/2021 $.00 GRAD PIF $.00 $.00 $56.09 

$46.00 04/05/2021 $.00 PIP $46.00 $46.00 $76.91 

$46.00 03/05/2021 $.00 PIP $46.00 $46.00 $97.55 

$46.00 02/05/2021 $.00 PIP $46.00 $46.00 $125.79 

$46.00 01/05/2021 $.00 PIP $46.00 $46.00 $22.86 

$18.16 PAYMENTS: $625.93 LATE PAYMENT CHARGES: $.OD 

$1,045.85 ADJUSTMENTS: $.OD 

DEP - DEPOSITS 

LPC - LATE PMT CHRGE 

UTG - UTILITY 

CIA- CONT IN AID OF CONST 

RCC - RECONNECTION CHARGE 

DSCNT - DISCOUNT 

NSC - INSUFFICIENT FUNDS CHARGE 

NSA- INSUFFICIENT FUNDS AMOUNT 

CNT-CONTRACTS 
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

3/28/2022 12:48:36 PM

in

Case No(s). 21-1157-GA-CSS

Summary: Testimony Direct Testimony of Angela Zeisig electronically filed by
Christopher T. Kennedy on behalf of The East Ohio Gas Company d/b/a Dominion
Energy Ohio
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