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Rongld Kalinosk. 3195 List St nwo  E

Customer Name (Please Print) Customer Address 4 = “
Massi lop oH P4 /4bqp
City ) , State Zip )
Against 74217 o1l 3671

Account Number

Customer Service Address (if different from above)

Domin jon E I\Q{\j\'[

Utility Company Name City State  Zip

Please describe your complaint. (Attach additional sheets if necessary)

Doeninion Energy charges anexcessive qmoutt for monthly & 995 transprtion <harpe.
IaFlqtion From 2008 unti| Aow has avemged 2% according o our qovernment, That

is why tntetest raies have remained vnder 1% duriag this per/od. Only recently, i
13 lag4 \l'equ ,"\qu't,‘o,\ hq¢ .‘ncreq5ea/ W 7-87% . Copies of ‘quojces SZow
PricR increqsp From 2004 4o present. The rncregses are Far ghove o Flatbn
rate. The job of the PUCO g to protect customers 61 making sule vt My

conpanies dowot ovefcl\cwqe cvstomers. This clgqr[y has not happened.
200Y- 2029 16years 2% 'nflation

2004 Moi\*}‘h[y clnqy\]e 5'29 ‘! l A !G ! ’ i,

1
570 x(i.02 ) =%7.82 gﬁﬁﬁ%ﬂf‘}z Signature
pa

Z0

2021 8% mFlalen 330 837 5844
2.82 ¥ 1.08° g§g.45 (202l charge ,Cé’i}“’:,“‘iffg%‘phone Number

Current M0h+l'|’\, ¢ harge M bominion 836.Y (2622)
FRased on inflation the 2022 monthly charge should be 4 8.7

9119 1s to certify that the images appearing are au
Mo+ g 1eccurate and complete reproduction of a case file
‘ document dgg\(rf d in the regular course of bus¥piiggficbruary 10,2022
180 East Broad Street fachnician_y ﬁ Date Processed 3,&/,&9\ (614) 466-3016

ver.PUCO.ohia.gov

Columbus, Ohio 43215-3793
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RONALD J KALINOSKI . $
3175 LIST STNW ﬁ Ji -
MASSILLON OH 44646-2835 Dominion’
Account Number Date Prepared Next Billing Date
742170171 3671 June 29, 2004 July 27, 2004 For questions about Dominion East Ohio charges cali 1-800-362-7557.
. Credits And Charges™Since Your LastBillt ManthlyiUsage:Comparisony
Balance from last bill $57.76 Average Daily Temperature 2003 2004
Payment on Jun 11, 2004 - Thank You 57.76 CR For This Billing Period 64°F 66°F
Balance - $.50 - Gas Use in MCF
Current:Charges
Dominion East Ohio Distribution Charges ”1
Monthly Service Charge. $5.70
Cuo T.unapv'muun \Jhﬂl U ‘l.‘IG 1
Total Dominion East Ohio Charges $6.80
For questions about transportation (delwet;) charges, . 2
call Dominion East Ohio at 1-800-362-755 =
Dominion Easi Uhio Energy Charges (Y [P, t 1 B i I & A L L_
Gas Cost 9 MCF @ $7.75 $6.98 Jun Jul Aug Sep Oct Nov Doc Jan Fob Mar Apr May Jun
| Sales Tax : 45 2002 _ 2004
Total Dormmon East Ohio Energy Charges = $743 Average monthly use: 6.5 MCF.
1 queauwua abuiii gas siippiy Lusis, vuriaci oominiit roial annual use: 116 MCF,
East Ohio Energy (acct# 1154544302092003) at
1-800- 93%—:'069'3“0!‘ 1201 Pitt St. Pittsburgh, PA 15221 Billing Period' And: Meter Readingsi.
or www, » ‘ a H H
Total Gurrent Charges $14.23 --?:t?. Mumbs: 14055300 Difterence
Total Account Balance $14.23 Jun 25,2004 ~  Estimate 255.7
. May 26, 2004 Actual 254.8 9
MCF Used in 30 Days R

Account Balance of $14.23 by July 15, 2004

Take it easy on your household budget by taking advantage of our Budget Payment Plan. Many customers are already
enjoying the convenience of paying a planned amount each month -- a feature that is especially helpful during the
winter. if you join the Budget Plan, your monthly payment amount will be $75.00. This amount is based

on weather, your supplier's gas rate and our transportation (delivery) rate, and your usage during the past year.
Budget accounts are reviewed at the end of the budget year, or sooner if necessary, to adjust any over- or
underpaymsonts. Ts join, pleass pay the budget amount of $75.00 wiih ihis oiii.

To participate in the Energy Choice program, you must pay the amount due on time each month.
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~175 LIST ST NW AP T mnendpnimon®
MASSILLON OH 44646-2835 — 7 — oo

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid
742170171 3671 October 1, 2008 12/01 - 12/04/2008 estimate-enter a read between 10/30 & 5 p.m. on 11/03/2008 at www.dom.corr

*Crédits ARd CHarge&iSince Your LastBill: Monthij:Usage: Comparisont

Balance from last bill - $21.35 Average Daily Temperature = 2007 2008
Payment on Sep 17, 2008 - Thank You . 21.35CR For This Billing Period 66°F 65°F
$.0¢ Qas Use i mor
Dominion East Chio Distribution Charges 21
Monthly Service Charge $5.70
Gas Traispuitation Chiaige 7.58 14
Total Dominion East Ohie Charges $13.26
Forg uestions about transportation (dellvery) charges,
call Dominion East Ohio at 1-800-362-7557. 7 ;
Uominion East Ohio Energy Charges 0| E_EiA 17 i 1 55 P o R
Gas Cost 2.6 MCF @ $10.62 $27.79 Sep Oct Nov Doc Jan Fob Mar Apr May Jun Jul Aug Sop
{ Sales Tax ' 1.67 ) 2007 _ 2008 _
"Total DOMINION EAST OHIO ENERGY Charges $29.46 " Average monthly use: 6.6 MCF.
Fur yuesiivns abuui gas su, cusis, cuniac Tolal aiiiias Wse: 78.5 MICr.
ﬂn\uon EAST OHIO EBYEI{GY (acct# )
; 324‘?4“:“?02%9232{:)&_’3%:)—800-990&4090 or P. O. Box b 4 Hihgss
I urg or www.aom.com. y . " . T ¥
Total Current Charaes $42.72 Mot Numbor  i4escony. oond  Diffetence
Total Account Balance $42.72 Sep 30, 2008 Actual 563.7
Sep 2, 2008 Estimate 561.1 26
MCF Used in 28 Days 2.6

Account Balance of $42.72 by October 17, 2008
Attenticn, Londicrds

Own or manage rental properties? Consider signing up for our Automatic Transfer Plan. This service keeps the gas on

when your tenant moves out You benefit by having a warm place to show possible renters. Plus, you avoid costly

damage from frozen water pipes.

Woe leave the gas on when one of your tenants calls us to stop service. We list the bill in your name until your new

tenant calls us with the information to transfer the bil!.

To sign up for the Automatic Transfer Plan, go to www.dom. oom {type “landlord”

i Ham Aanrab havt ar Anll v i ae Hatasd a8 “\a tvn ~E thain
11 U SSaren UUA' VI VAN U0 I NG BOLTM WL U MW Lt vnl

ENERGYSHARE: Help people without heat by donating to EnergyShare Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,
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3175 LISTSTNW g\ o o .
“:ASSILLON OH 44646-2835 ﬁ Dominion
Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avaid

7421701713671 December2,2008 02/02 - 02/05/2010 estimate-enter a read between 01/05 & 5 p.m. on 01/07/2010 at www.dom.com

Monthity:Usage: Comparison [

Credits And Charges Since/Your:LastBill”

Balance from last bill $69.56 Average Daily Temperature 2008 2009
Payment on Nov 19, 2009 - Thank You 69.56 CR For This Bifling Period 38°F 45°F
Balance $.00 ” Gas Use In MCF
Current:Chargés
Dominion East Ohio Distribution Charges -
Baslc Monthly Charge $15.70 -
Usage-Based Charges 14
SOMCF@ $1.7883 10.73
Gross Receipts Tax 1.22 21 B
Total DOMINION EAST OHIO Charoes $27.65 t
Fur quesiions about DOMINION EAST 01-"0 charges, al o oy £ FA e 13
call us at 1-800-362-7557. Nov Dec Jan Fob Mar Apr May Jun Jul Aug Sep Oct Nov
DOMINION EAST OHIO ENERGY Charges , ) 2008
Gas Cost 6.0 MCF @ $797 $47.82 Average monthly use: '6.9 MCF.
Sates Tax 3.11 Total annual use: 82.3 MCF.
Total DOMINION EAST OHIO ENERGY Charges $50.93 - .
For questions about gas su%g/ costs, contact 8 aqiRTES .
OIaINtON EAST OHIO ENERGY (acctit Read l Reading Difference
1423562130042009) at 1-800-990- 4090 or P. Q. Box Meter Number 14060320
298 Pittsburgh, PA 15230 or www dom.com. Dec 2, 2009 Remote 20.6
Total Current Charges $78.58 Nov 2' 2009 Estimate 14.6 6.0
Total Account Balance $78.59 WCF Used in 30 Days 6.0

JEEECR IR Account Balance of $78.58 by | Dec 18, 2009 to Avoid Late Payment Charae of 1.8% pei inuirii.

Need to Locate an Authorized Payment Center?
Go to www.dom.com and type in "Payment Center” in the search box.

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.
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3175 LIST ST NW | égﬁg T —
MASSILLON OH 44646-2835 2SRRI
\ccount Nuimber  Date Prepared Next Meter Readmg For questlo ns about Dominion East Chio charges call 1-800-362-7557. Avoid ¢

4217 0171 3671 March 3, 2011 03/29 - 04/01/2011  'eslimate-enter a read between 03/30 & 5 p.m. on 04/01/2011 at www dom.com,

redits’And/Charges. Since-Youir: LAS_LB}H_ Monthly Usage:Comparison.

3atance from tast hill $135.32 Average Daily Temperature 2010 - 2011
*ayment on Feb 8, 201 1 - Thank You 135.32 CR For This Billing Period 25°F 27°F
Balance $.00 28 ~  GasUseinMCF
Dominion East Ohio Drslnbutlon Charges -
3asic Monthly Charge $19.63 T
Jsage-Based Charges . 14l o

-152MCF @ $2.4157 36.72 - VS ——
5ross Receipts Tax (4.6044%) 2.59 ’ S E
[otal Domtm?)n !'E%st Ohio gharogr:as X " $58.,94 T¢ =
~or questions aboul Dominion East Ohio charges. ca ol b i B WP s O o PR 51 :";: HRENR
ts a1 1-800-362-7557. ' . I " Feb Idar Apt May ..n.m Ju! Aug Sop Oct Nm: Doe Jan Fab
‘G S-ENERGY Charges. - . 2010 2011
2as Cost 15.2 MCF @ $5.516 $83.84 “{ . Average monthly use: - 57MCF- - -
Sales Tax 5.03 -7 Total annual use: . 68.1 MCF. |
fotal | G S ENERGY Charges . $88.87

“or questions about gas supply cosls. contact I1G S

Difference

:NERGY at 1-800-280-4474 or P. O. Box 9060 Dublin. : L
JH 43017 or www.igsenergy.com. . Meter Number . 14050320
“otal Current Charges $147.81 Mar 1, 2011 Estimate 133.2 _
‘olal Account Balance $147.81 Jan 28, 2011’ Remote .118.0 . 1582 .
: ' MCF Used in 32 Days. o 15.2

PR Account Balance of $147,81 by Mar 21, 2011 to Avoid Late Payment Charge of 1.5% pet month.
- Please Use Qur Return Envelope
We provide a return envelope for customers who like to pay their gas bills by mail.
If you pay your bill by a different method, please do not use our envelope for other mail.
You can pay this bili with an electronic check. ATM/debit card with a Pulse, Star, NYCE or Accell logo,
or a Visa, MasterCard, or Discover credit card at www.dom.com or at 1-800-573-1153. BillMatrix
provides this service. A sefvice fee applies. : :
Thank you for your cooperation.

. ENERGYSHARE: Help peopie without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

A




RONALD J KALINOSKI

3175 LIST ST Nw
MASSILLON OH 44646-2835

Account Number

7 4217 0171 3671
Cycle 17

Date Prepared
February 1, 2016

Next Meter Reading
02/29 - 03/03/2016

Credits and Charges Since-Yourd-ast-Bill - ~————

Balance from Last Bill $65.56
Payment on Jan 19, 2016 - Thank You 65.56 CR
Balance $0.00

o C—————————— |

Dominion East Ohio Distribution Charges

Basic Service Charge $24.83
Usage-Based Charges

i5.7MCF @  $.2375 3.73
Gross Receipts Tax (4.6044%) 1.32
Total Dominion East Chio Charges $29.88

For questions about Dominion East Ohio charges, call us at 1-800-362-7557.

1G S Energy Charges

Gas Cost 15.7 McF @ $3.34 $52.44
Sales Tax 3.41
Total | G S ENERGY Charges $55.85

For questions about gas supply costs, contact | G S ENERGY at 1-800-280-4474

4
P -

- -
~

Page 1

20

“ ——
. . g ——
Dominion —
For q_ugstions about Dominton East Ohio charges call .1-800-362-7557
Average Daily Temperature 2015 2016
For This Billing Period 23°F 27°F
Gas Use In MCF
10 |- ........... o P
RESS

Billing Period and Meter Readings

Jan Feb Mar Apr Ma Jun Jul Aug Sep Oel Nov Dec Jan

2015 2016
Avg Monthly Use: 6.7 MCF.
Total Annual Use:  80.4 MCF.

- : Date ead e Readjng Difference

or P. O, Box 9060 Dublin, OH 43017 or www.igsenergy.com. Meter Number 14060320
Total Account Balance $85.73  |Dec 30,2015  Actual 476.7 157
MCF Used in 33 Days 16.7
TXS AT N2 Account Balance of $85.73 by Feb 18, 2016 to Avold Late Payment Charge of 1.5% per month. i

Filters and Heating System Inspections

Change or clean your furnace filter al least! three limes during the healing season. A clean fifter will help your

furnace operate more effectively and could save you money.

Keep your heating system running safely and efficiently. A qualified heating contractor should inspect it once a
year and make repairs when needed. It's best to have the system checked during summer months -- before you'll need it.

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36
to-your payment or mail-a separate check payable 1o EnergyShare, Salvation Army, P.O. Box 5847,-Cleveland; OH 44101, -

__Please detach and return this coupon with a check made pavable to Dominion East Chio. For mailing adtress channas visit Manana Yair Ascniint an dam rom
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3175 LIST ST NW AW o o
VASSILLON OH 44646-2835 ﬁ Dominion
ccount Number Date Prepared Next Meter Reading For questions about Dominion East Ohio chatues cail 1-8G0-387-7807 nvrin an
42170171 3671  April 5, zv1v 06/01 - 06/04/2UTy  esumate-enter a read between U503 & 5 p.m. on 05/05/2010 at www .dom.com.
redits And Charges-Since Your Last Bill iy Usage Compagsen
ialance from last bill $168.88 Average Daily Temperature 2009 2010
>ayment on Mar 22, 2010 - Thank You 168.88 CR For This Billing Period 44°F 42°F
3alance $.00 " Gas Use In MCF
Yominion East Chio Distribution Charges 2
lasic Monthly Charge $16.42
Jsage-Based Charges 18 5=

59MCF@ $1.8203 10.74
iross Receipts Tax 1.25 7
‘otal Dornmm E%st Ohio ghalg:sch ] $28.41 El
or questions ut Dominion East Ohio charges, ca ;{;;gf &
sac:‘1 800-362-7557. o O R A PR A .

Mar Apr M:y.lun Jul Augsl'p Ocl Navboc Ja.n Fob Mar

IOMINION EAST OHIO ENERGY Charges v 2010
jas Cost59 MCF @ $7.97 { $47 .02 Average manthly use: 6.2 MCF.
;ales Tax 3.06 Total annual use: 74.1 MCF.
otal DOMINION EAST OHIO ENERGY Charges " $50.08
OMINION EAST OHIO ENERGY Gt - : Ype Reading Diffe
- a Readin ifference
493362&30%42&(\)9) ;‘3 :) —800-990:;)090 or P. O. Box Meter Number 14050320
38 Pitishurgh, PA 15230 or www dom.com. Apr 1,2010 Remote 709
otal Current Charges $78.49 Mar 4, 2010 Estimate 65.0 5.9
otal Account Balance $78.49 MCF Used in 28 Days 5.9

ccotmt Balance of $78.49 by Apr 21, 2010 to Avoid La!c Paymenl Chal rge of § 5% jer momh
Let Your Bank Pay Your Bills

Join our Automatic Bank Draft and stop writing chacks, buying money orders, paying postage or standing in line
to pay your bill. Your financial institution can deduct your payment directly from your checking account and
forward it to Dominion East Ohio. Once you're on the plan, we still send you a bill each month that tells
you how much to deduct from your checking account. To join, visit us at www.dom.com or call
us at the number listed at the top of this bill. You also can pay this bill with an electronic check,
ATM/debit card with a Pulse, Star, NYCE or Accell iogo, or a Visa, MasterCard, or Discover credit card at
www.dom.com or at 1-800-573-1153. BillMatrix provides this service. A service fee applies.
ENERGYSHARE: HHealp peoploa without heat by donating to EnergyShare. Add $1,$2,$6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

— - -




RONALD J KALINOSKI
2175 LIST ST NW
MASSILLON OH 44646-2835

Account Number Dato Praparzd NuAL MEET Jioauy
7 4217. 0171 3671 January 30, 2020 02727 - 03/03/12020

Cycle 17
Balance from Last Bill $71.00
Payment on Jan 10, 2020 - Thank You 71.00 CR
Balance $0.00

Current Charges L e e
Dominlon Energy Ohlo Distribution Charges

Basic Service Charge $29.57
Usage-Based Charges

1I31MCF@  $.5412 7.09
Gross Receipts Tax (4.6044%) 1.69
Total Dominion Energy Ohio Charges $38.35

For questions about Dominion Energy Ohio charges, cail us at
1-800-362-7557.

Dte Energy Supply Charges

Standard Choice Offer (SCO)

Gas Cost 13.1 McF @ $2.378 $31.15
Total DTE ENERGY SUPPLY Charges $31.18
For questions about gas supply costs, contact DTE ENERGY SUPPLY at
1-866-807-2209 or 414 S. Main St., Suite 200 Ann Arbor, M| 48104 or
www.dteenergytrading.com.

Tatat Current Charges $69.50

Total Account Balance $69.50
Rate Schedule: Enargy Choice Transporiabon Service - Residental

Namn 4

Energy’ =

? Dominion ==

For questions about Dominion Energy Ohio charges call 1-800-362-7557

Monthly Usage Comparison

For This Billing Period 26°F 35°
Gas Use in MCF

Average Daily Temperature 2019 2020
F

20 . : ) : :
15 - .........

]

Avg Monthly Use: 6.0 MCF.
Total Annual Use: 72.5 MCF.

Billing Period and Meter Readings

MCF Used in 30 Days

Jan Feb Mar Apr May Jun Jul Aug Sep Qct Nov Dec Jan

2019 2020

Date Read Type Reading Difference
Metor Number 140680320

Jan 30, 2020 Actual 781.2

Dec 31, 2019 Actual 768.1

13.1
13.1

Mum Bajance of $69.50 by Feb 17, 2020 to Avoid Late Paynient Charge of 1.5% per month,

Filters and Heating System Inspections

Change or clean your furnace filter at least three times during the heating season. A clean filter will help your

fumace operate more effeclively and could save you money.

Keep your heating system running safely and efficiently. A qualified heating contracior should inspect it once a

year and make repairs when needed. I's best 1o have the system checked during summer months -- before you'll need it.

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donale, add exactlv $1. $2. 6 $12 S1Rnr €3/

to vour navmant ar mait a canarata abhect. [ Y



