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‘Mm{; = CO m m ﬂ ss ﬂ O n Public Utilities Cormmission of Ohio
Attn: Docketing -
@ 180 E. Broad St.
@ Columbus, OH 43215
Formal Complaint Form
Kelsey Johnson 514 North Street
Customer Name (Please Print) Customer Address
Toledo Ohio 43620
City State Zip
Against 206360590010006
Account Number

Customer Service. Address (if different from above)
Columbus Ohio  43216-6581
City State Zip

Columbia Gas of Ohio
Utility Company Name

Please describe your complaint. (Attach additional sheets if necessary)
lumbia Gas of Ohio is overbilling me by 3-fold at $205.05 and the final bill at $127.34. My
average manthly bill is [seriously] less than those number;of $6.00 and some change per day.
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This 18 to certify that the images appearing are aun
accurate and complete reproduction of a case file
document delivered in the regular courge of bysiness.
Technician S dwo/ Date Procesgg' %;__W"'V
' Updated February 1, 2022
1614, 466-3016
were  PUCO.ohio.gov

180 East Broad Street
Columbus, Chio 43215-3793



THE BLADE

One of America’s Greot Newapapers
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To the editor: Why isn’t PUCO giving us
answers? —
3/6/2022
The Bladc is correct when its cditorial accused the Public Utilitics Commission of Ohio of being
a “cover for big utilitics and corruption” and said it must undergo a top to bottom ovcrhaul.

Nearly five months ago, I held a news conference outside of the Ohio Statehouse and outlined
such an overhaul. 1 promised to fire all PUCO members and appoint conflict-free replacements;
restore John Kasich-era cuts to the Ohio Consumers’ Counsel, the watchdog that represents
residential utility customers in proceedings before the PUCO; and reform Ohio’s corrupt system
of nominating commission members.

Submit a letter to the editor

I crafted my reform plan after then-Ohio House Speaker Larry Householder and others were
arrested and charged in a federal RICO case. They are accused of taking part in a $60 million
scheme to pass and uphold a billion-dollar nuclear plant bailout known as House Bill 6. Akron’s
FirstEnergy sought the bailout and paid many of the bribes.

Since thosc cxplosive charges were filed in July, 2020, we lcarned that FirstEncrgy admitted to
bribing Sam Randazzo, thc PUCO chairman rccruited by Gov. Mike DeWing’s administration.
We also Icarncd new dctails about PUCO efforts to block a thorough investigation into
FirstEncrgy.

The most recent effort to limit investigations occurred in February when PUCO hearing
examiner Gregory Price issued a ruling that blocked Ohio’s consumer watchdog from obtaining
copies of a FirstEnergy audit that Mr. Randazzo once bragged he had “burned.”

We know about a $60 million-bribery scheme designed to help FirstEncrgy, know FirstEncrgy
has admitted that it bribcd Mr. Randazzo in exchange for futurc favors, and know that PUCO is
going to cxtraordinary lengths to keep the audit sccret.

What we still do not know: What’s in the audit and why is the PUCO not demanding answers?
JOHN CRANLEY
Cincinnati

The writer is a Democratic candidate for Governor.

Putin bullying Biden

[ want to know why President Biden is doing nothing to help Ukraine against the invasion of
Russia. If Russia takes over Ukraine, be assured that China will take over Taiwan. Viadimir
Putin knows that Mr. Biden is old, weak, and feeble.
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My name is Oksana. I oversee operations of Denizen Management. Merry
Christmas to you and a very Happy New Year to you and your loved ones!

I wanted to reach out to you because we received this lawsuit ( attached ), and it
is not very clear if you filed it or Mr. Johnson filed it on your behalf and if you
are at all aware of this being filed as I did not see your signature.

Secondly and more importantly, [ wanted to make sure you understand why we
‘have not installed individual water meters yet in all apartments. We can
definitely ask the owner of the property to make the investment to install
individual meters as long term this will be financially beneficial. However, we
did not want to make the residents pay 100% of the cost as currently we only
charge partial cost back 1o the residents and not the full cost. If we install these
meters, every resident will be responsible for 100% of the usage which will be a
lot more costly than what we currently charge back.

I more than welcome a phone call, so just let me know if you are open to it and
we can schedule a time for us to jump on a phone call.

Thank you!

Oksana Lukjanenko
President of Property Management

Denizen Management
f Phone: 513-800-6820
Fax: 317-846-3113

D E N I Z E N oksana:idenizenmanagement.com

www.denizenmanagementcom

MANAGEMENT " BoR)
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20 W, Carmel Drive. Suite 100. Carmel. IN.460732

This e-mad transmission contains information that is confidential and may be privileged 1 is intendec® only for the adkfressee(s)
named above If you recene tiis e-mait m errov, please do not read. copy or dssemmale it i1 eny marmer. if you ore not the
intended recipient. any gisclosure, copying. cstnixtion or use of the contents of this mformation s rokioted Flease reply (o the
message immediately by informing the sender that the message was nisdrected Aflter replying. please erase it from your

computer system. Your assistance in correcling this error & cppreciated.
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