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Against

Customer Service Address (if different from above)

Please describe your complaint. (Attach additional sheets if necessary)
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Public Utilities 
Commission
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Columbia Gas of Ohio is overbilling me by 3-fold at $205.05 and the final bill at $127.34. My 
average monthly bill is [seriously] less than those numbeQof $6.00 and some change per day.
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Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus. OH 43215

180 East Broad Street 
Columbus, Ohio 43215-3793

Columbia Gas of Ohio 
Utility Company Name

updated February 11, 2022 
(614)466-3016

www.PUCO.ohio.gov

514 North Street 
Customer Address
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cz 
o
o

Signature /

206360590010006 
Account Number

419-350-2408__________
Customer Telephone Number

Kelsey Johnson___________
Customer Name (Please Print)

2

-o/vr- M -
Formal Complaint Form

Ohio 43620 
State Zip

Toledo
City

Columbus
City

Ohio 43216-6581 
State Zip

-51
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This is to certify that the images appearing are aa 
accurate and complete reproduction of a case file j document delivered in the regular course of business* Technician Tletj________Date Pgocaaaed,

Case Number



GolumbYa.Gas <8

A NiSource CampaaY
October 08,2021

Dear Kelsey R Johnson,

The information that you requested is shown below. 'Oi

34 1121 200623433 18/50OPER ACTION ==> PROPERTY OWNER INFORMATION

ST OH ZIP 436201958

20284305
FILE

0EXTSN OTHER

INSTR ENTER FOR TOB:SAMANTHA■TEETS 419-255-5440 SAMANTHAT@DENI2ENQUA.COM
NO OF DWELLINGS 001 BYPASS TOB N TERM NOTICE Y

of Ohio

PCID
PREV PCID

PCID 20636059 COST 001 6 
CHECKFREE-2IPCHECK

NON PARTICIPANT
OIBU OWNERSHIP DATE
PROPERTY RENTED-PROP OWNER INFO ON

COST NAME KELSEY R JOHNSON 
SERV ADDR 514 NORTH ST

CITY TOLEDO

PO BOX 2425
C/0 ENGIE -INSIGHT - MS 7005
SPOKANE STATE WA ZIP CODE 992102425

AGREEMENT NO
AGREEMENT TYPE
PROP OWNER NAME BEACON PLACE OSA LLC 
NAME OVERFLOW
ADDR 1
ADDR 2
CITY

T
A

PHONE 419-255-5440 BUSINESS
EMAIL ADDRESS BEACONPLACE@DENIZENQUE.COM



A NISource Company

Contact Us

JIs your contact information correct? Make all changes on the reverse side.

For hearing-impaired relay call 7B. z

Account Summarye
$70.56

V

Your Safety

3. z* ■s

Message Board

J

13 Month Usage History
ActualCc»

124 1 no

Monthly Brlllng Days2020 2021

13 Month Usage History continued on next page

8111

1.
2.

roriie

Employee Identification
All of our employees and contractors carry 
photo identification. If someone claims to 
represent us, ask to see identification. Call the 
police if you see suspicious activity.

xm«iwt*belDM 
Call before fOocUt^

Authorized Payment Locations
Find locations online at 
ColumbiaGasOhio.com

Customer Name: 
Kelsey R Johnson

Your Contact Information: Type of Customer:
514 North St Residential
Toledo OH 43620-1958 Customer CHOICE Program

Mall Payments
Columbia Gas of Ohio 
PO BOX 4629 
Carol Stream IL 60197-4629

Account Number: 
20636059 001 000 6

Account Number; 20636059 001 000 £ 
Statement Date; 11/22/2021

44327
Page 1 of 2

------- — V
▼ Please fold on the perforation below, detach and return with your payment.

$53.69 
-$54.00 

$0,31CR 
+$70.87

web
Make payments and access your 
account at ColumbiaGasOhio.com

Phone 
Emergency Service 24/7
1-800-344-4077 
For gas leaks or odors of gas

Customer Service
1-800-344-4077
7 am. - 7 p.m. Mon. - Fri.

• We've made it easier for you to sign up for paperless billing! Enjoy the convenience 
of managing your account online! You will receive monthly email alerts, have 24/7 
account access and up to two years of past bills and payment history. Sign up at

--- 6ePaperProeToday.com!----------------------------------- - --------- - -----------------
• Never worry about missing a payment or writing a check again by enrolling In 

Automatic Payment today at ColumbiaGasOhio.com.
• Take the seasonal highs and lows out by dividing your yearly energy use into 12 

equal monthly payments - for budgeting that's a whole lot easier. Enroll today at 
ColumblaGasOhio.com/Budget.

• At Columbia Gas of Ohio, we believe saving matters. That's why we provide a 
variety of energy efficiency offerings that not only keep your family warm in the 
winter and cool in the summer, but also make sure you have a little extra In your 
wallet. For more information, visit ColumbiaGasOhlo.com/SavIngMatters.

Golumbfa Gas* 
of Ohio

In case of an emergency, such as odor of gas, 
carbon monoxide or fire:

Leave the area immediately. 
Leave windows and doors in their 
positions and avoid doing anything that 
could cause a spark.
From a safe area, call 911 and Columbia 
Gas at 1-800-344-4077. 

Always Cail 6-1-1 Before You Dig 
If you're planning a home or landscaping 
project, call O.U.P.S. at 8-1-1 at least two 
business days before digging. A representative 
will mark the approximate location of 
underground utdity lines for free: - -

Previous Amount Due on 11/05/2021
Payments Received by 10/29/2021 Thank you
Balance on 11/19/2021
Charges for Gas Service This Period_________

Current Charges Due by 12/08/2021
* If paid after 12/08/21, a late payment charge of 1.5% may be applied to your utility 

balance.
• For more information regarding these charges, see the Detail Charges section. 
We know that the COVID-19 pandemic may cause financial hardship for our 
customers. Any customer who Is having trouble paying his/her bill should call 1-800- 
344.4077 to discuss payment arrangements and/or financial assistance programs. 
Flexible payment plans are available to customers who Indicate either an Impact or 
hardship as a result of COVIO-19.
Foreign language Interpreter service is available by phone. This service is available 
24/7 to report emergeheies.
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13 Month Usage History continued

1.5

+$1.90

$30.88

+$30.88Supply - Constellation Newenergy Gas Div

Ccf Per Day
1.3 

0.7

Account Number: 20636059 001 000 6 
Statement Date: 11/22/2021

44327
Page 2 of 2

Delivery - Columbia Gas of Ohio
Gross Receipts Tax @ 4,987%

$16.75 
$11.98 
$5.91 
$0.27 
$3.18

6900
6665

37

Month 
Nov 20 
Oct 21 
NOV 21

Meter Number:
M6O38426 
Service Address:
514 North St 
Toledo OH 43620-1958

Meter Readings * 29 Billing Days 
Actual Reading on 11/19
Actual Reading on 10/21_________
oas used (Ccf)

+$38.09
$1.90

Usage Comparison - Ccf 
Ccf AvgTemp
39 49.0’
20 64.0"
57 46.0"

Your Average Monthly Usage = 44 Ccf. 
Your Total Annual Usage = 524 Ccf. 
Your next meter reading date is 
12/22/2021.

Total Current Utility Charges $70.87
• Current billing charges include Constellation Mewenergy <3as Div gas supply costs 

of $28.79 at the rate of $0.77820 per Ccf and sales tax of $2.09. 

Customer CHOICE Program
As a participant of the Columbia Gas Customer CHOICE Program, your gas is being 
supplied by Constellation Newenergy Gas Div. This bill reflects Columbia Gas charges for 
service and delivery of natural gas and your supplier's charges for the gas supply. For 
questions about your gas supply charges, please contact Constellation Newenergy Gas 
Div. PO Box 4911, Houston TX 77210, at 1-800-785-4373. If your questions are not 
resolved after you have called your supplier or Governmental aggregator, you may call 
the Public Utilities Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
toll free number(5) listed under Legal Information in the left column of your bill.

Detail Charges
Fixed Monthly Delivery Charge 
Infrastructure Replacement Program Rider 
Capital Expenditure Program Rider 
Infrastructure Development Rider 
Usage Based Charges

Legal Information
Public Utilities Commission of Ohio 
If your complaint is not resolved after you have 
called Columbia Gas of Ohio, or for general 
utility Information, residential and business 
custo.mers may contact the Public Utilities 
Cornmission of Ohio (PUCO) for assistance at 
1-800-686-7826 (toll free) from 8 a,m. to 5 p.m. 
we^days, or at http'.//'www.puco.ohio.gov. 
Hearing or speech impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay service), 

Office of Ohio Consumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 
a m. to 5 p.m. weekdays, or al 
httpy/www.pickocc.org.

Rights and Responsibilities 
A Summary of customer rights and 
responsibilities is available at 
ColumbiaGasOhio.com or by calling 1-600* 
344-4077. Information covers rules regarding 
service installation, security deposits, billing 
and payment, payment plans, low-income 
assistance, disconnection and reconnection of 
service, meter reading and testing, usage and 
payment history, natural gas safety, 
maintenance of customer owned service lines, 
employee identification, rate information and 
alternatives. Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of the full minimum gas service standards 
at the PUCO website or phone numbers shown 
above.

Apples to Apples
For a comparison of available competitive 
natural gas suppliers, visit the PUCO website at 
www.energychoice.ohio.gov or call 1-800-686- 
7826.

Bankruptcy Notices 
Mail to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 

Other Correspondence (except payments) 
Mail to Columbia Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216-2318 or contact us at 
ColumbiaGasOhio.com. -

Taxes & Fees 
Customer CHOICE Program 
Gas Supply Cost Incl Sates Tax

Helpful Definitions
Ccf is equal to 100 cubic feet and is used to 
manure your gas usage. 

Estimated Readings are calculated based on 
your typical monthly usage rather than on an 
ac:<a’ meter reading.

Fixed Monthly Delivery Charge covers a 
portion of the fixed costs required to ensure 

$\atura' gas serrtce is available to your 
name. This amount is the same with each bill. 

Usage Based Charges are basic charges for 
natural gas supply services to retail customers, 
excluding natural gas distribution services.



A mSount CoiRptnir

/* \ /*
Account ProfileContact Us

Is your contact information correct? Make all changes on the reverse side.

For hearing-impaired relay call 711. z
Account Summary

©

J

Your Safety

Message Board3.

will mark the aporoiiimrte location of 
undergrouna utill^ Unas for Tree.

Aitual

7020 Menihly Billing Day* 2071

U Honlh Uiege HiUury coMinusd on n»«l B090
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PleKe fold on the perforation below, detach and return with your payment.

Gohiml&.Gas- 
of Onto

sobab05‘ioaiQOOboooaoa505oeiii3S5

e

AuUwrIied Payment Locattons 
Find locations online at 
CotumbleGesOhlo.com

Customer Name:
Kelsey R Johnson

po [ioxiu>ei 
Cttumbiu, OH 4J716 6&ei

Type of Customer 
Residential 
Customer CHOICE Program

In case of an emergency, such as odor of gas,
carbon monoilde or fire:
1,
2.

Account Number 20636059 001 000 6 
Statement Date: 01/04/2022 

__------ 42567
--------------------- Page 1 of 2

Your Contact Information: 
514 North St 
Toledo OH 43620-1958

Employee Montmcatlon 
All of our em^oyaes and contractors carry 
photo identification. If someone claims to 
represent us. ask to see Identification. Call the 
police II you see suspicious activity.

Take the seasonal highs and lows out by dividing your yearly energy use into 12 
equal monthly payments ■ for budgeting that's a whole lot easier. Enroll today at 
ColumblBOasOhlo.com/Budget
At Columbia Gas of Ohio, we believe saving matters. That's why we provide a 
variety of energy efficiency offerings that not only keep your family warm In the 
winter and coo) In the summer, but also mriie sure you have a btlte extra in your 
wallet. For more Information, visit CelumMBGBaOh)e.cein/BavlRBN8tters.

We've made It easier for you to sign up for paperless billingl Enjoy the convenience 
of managing your account online! You will receive monthly email alerts, have 24/7 
account access and up to two years of past bills and payment history. Sign up at 
GaPaperFreeToday.eeml
Never worry about missing a payment or writing a check again by enrolling In

Account Number:
20636059 001000 6

Customer Service 
1-600-344-4077
7 e.m. • 7 p.m. Mon. - Fri,

KEISEVR JOHNSON 
bM NORTH 51 
TOLEDO OH 43670 1956

Phone
Emergency Service 24/7
1-BO0-344-4O77 
For gas leaks or odors of gas

00065103 1 AB 0.461 
•AUTO”ALL FOR AADC 481 
KELSEY R JOHNSON 
514 NORTH ST 
TOLEDO OH 43620-1958

Pham
1-800 344-4077

Web 
Columbia GasOhio com

Leave the area Immediately. 
Leave windows and doors In their 
positions and avoid doing anything that 
could cause a spark. 
From a safe wea, call 911 and Columbia 
Gas at 1*900*344-4077. 

Always Can 6-1-1 Before You Dig 
If you're planning a home or landscaping 
project, cell O.U.P.S. at B-1-1A least two 
business days before digging. A representative

Make check payable to: 
COLUMBIA GAS 
PO BOX 4629 
CAROL STREAM IL 60197-4629

Mall Payments 
Columbia Gas of Ohio 
PO eox 4629 
Carol Stream IL 60197-4629

Golumb* a,Gas* 
of Onio

Web
Make payments and access your 
account at ColumblaGasOhio com

13 Month Usage History
Ccr

Previous Amount Due on 12/08/2021 
Payments Received by 12/06/2021 Thank you 
Balance on 12/22/2021
Charges for Gas Service This Period

Account Number: 20636059 001000 6 
Amount Due by 01/11/2022: $205.02 
Amount Enclosed: [ $

Current Charges Due by 01/11/2022
• If paid after 01/11/22. a late payment charge of 1.5% may be applied to your utility 

balance.
• For more information regarding these charges, see the Detail Charges section. 
We knew that the COVlO-19 pandemic may cause financial hardship for our 
cutlemer*. Any coitomet who la hawing trouble paying his/her bill should call l-AOO- 
344*4077 to discuss payment arrangements and/or financial assistance programs. 
Flexible payment irians are available to customers who tirdlcate either an Impact er 
hardship as a result of COVID-19.

$70.56 
•$71.00 

$0.44CR
*$205.46

$205.02



13 Month Usage History continued

cd Per Day

TaxM ft Fm«

$150.73

Supply ■ CoMtellatlon NewciMrgy G«i Div +$150.73

Change Contact Information

* Vour donation Is tax-deductible.

Onc-Timo ContributionMonthly Contribution

$10 $5 $1
7irj Codr?

fl^VliP Nitinbei

Customer CHOICE Program 
Gas Supply Cost Incl Sales Tax

By providing Columbia Gas a telephone number, it enables us to 
call you about your ullltty service, future service appointments and 
other Important Information pertaining to your account and you're 
agreeing to receive outodlaled and prerecorded voice calls. Please 
nofl^ us if you wish to opt out or if you no fongar use this nurrtber. 
Tbanli you in advance.

Account Number: 20636059 001 000 6 
Statement Date: 01/0472022 

42S67 
Page 2 of 2

Uuga Based Charges ere basic charges for 
natural gas supply services to retell customers, 
excluding natural gas dislnbulion services.

• . 3 0
13
e,i

Usage Comparison * Cct 
Cef Avg Terne 
63 
37 

SOO

7100
6900
300

Vour Average Monthly Usage - 55 Ccf. 
Vour Total Annual Usage = 657 Ccf. 

_¥out next meter readjng date is  
OI/ZS/2022.

SBS-
46 6’ 
ItJ*

Hater Number 
M6O36A26 
SanSea Addraes: 
514 North St 
Toledo OH 43620-1956 
Hater Readings - 33 Billing Deys 
Actual Reading on 12/22 
Actual Reading on 11/19 
(Us iCet)

and paymdnf.'payment pfarts,'low-income 
asslrtance. disconricction and roconnoction of 
service, rrwter reading and testing, usage and 
payment history, natural gas safety, 
maintenance of customer owned service lines, 
employee identification, rate information and 
alternatives. Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of the full minimum gas service standards 
at the PUCO website or phone numbers shown 
above.
Apples to Apples 
For a comparison of available competitive ■ 
natural gas suppliers, visit the PUCO website at 
www.energychoice.ohio.gov or call 1-800-686-

Month 
Oec3O 
Nov 21 
Dec SI

Custasner CHD1C8 Program
As a participant of the Columbia Gas Cirstomer CHOICE Program, your gas Is being 
supf^ied by Conslellatlon Nawenergy Gas Div. This bill reflects Columbia Gas charges for 
service and delivery of natural gas and your supplier's charges for the gas supply. For 
questions about your gas supply charges, please contact Constellation Nowenergy Gag 

—Olv, PO Box dBIt Houston TX 772W/an-TOO-705-4373. If yoUrquastlOTiTBrft'hol̂ TTTr.-. .' 
resolved after you have called your supplier or Govammantal aggregator, you may call 
the Public Utilities Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC). 
toll free numberfs) listed under Legal Information In the left column of your bill.

i A(ki 01 LUii i'lnnil.
I

Total Current Utility Charges $205.46
• Current btiting charges Include Constellation Newenergy Gas Div gas su^ly costs 

of $140.54 at the rate of $0.70270 per Ccf and gales tax of $10.18.

Helpful Definitions 
Ccf is equal to 100 cubic feet and is used to 
measure your gas usage. 

Eettmatad Readings are calculated based on 
your typical monthly usage rather than on an 
actual meter reading.

Axad Hontlily Deilveni Charga covers a 
portion of the fixed costs required to ensure 
that natural gas service Is available to your 
home. This amount is the same with each bill.

fc'itv
1 .
[st Jlt o 
i

Legal Information 
PuWlc UUUtlas Conunlssldn ot oh)o 
if your complaint Is not resolved after you have 
celled Columbia Ges of Ohio, or for general 
utility information, residential and business 
customers may contact the Public Utilities 
Commission of Ohio (PUCO) for assistance et 
1-800-686-7826 (toll free) from 8 a m. to S p.m. 
weekdays, or at httpy/www.puco.ohio.gov. 
Hearing or speech Impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay service). 

Office af Ohio CoRsumers' Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
matters before the PUCO. The OCC can be 
contacted at 1-677-742-5622 (toll free) from 6 
a.m. to 5 p.m. weekdays, or et 
http'y/www.oickocc.org. 

Ugtita and Raspendbititles 
A summary of customer rights and 
responsibilities is available at 
ColumbiaGasOhlo.com or by calling 1-800-
344-4077. Information covers rules regarding 

....... jSBfvIcajDStanallpn. securtty .deposits, blHIag—

Delivery - c^umUa oas of Ohio 
Gross Receipts Tax €> 4.967%

Heatshare Contribution
Heatshare, Columbia Gas of Ohio's fuel fund program, is a fund of 
last resort for households v/ho have exhausted all other sources of 
assistance and still have trouble paying their heating bills. The fund 
is supported through donations from Columbia Gas customers wid 
matching contributions from Columbia Gas.

7026.
Bankhiptcy Notlcas 
Mail to Columbia Gas of Ohio, Revenue
Recovery. PO Box 117, Columbus, OH 43216. 

Other Cerreepondence (except payments) 
Mail io Columbia Gas of Ohio, P.O. Box 2318, 
Columbus, OH 43216-2316 or contact us et 
CofumblaGa^hlo.cdm.

Z"............................ '.

Detail Charges 
Fixed Monthly Delivery Charge 
Infrastructure Replacement Program Rider 
Capital Expertditure Program Rider 
Infrastructure Development Rider 
Usage Based Charges

I Address
t

$1675 
$11.98 
$5.91 
$0.27 

__ _$27;22 
♦$52.13

$260 

+$£m
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Account ProfileContact Us

J

For hearing"(mpafred reiey cafi 7ff.

$332.36

V.

3.

J

CsOMmimA^

* Please fold on the perforation below, detach and return with your payment.

GAunb^.Gas*6561
OH I

nbia.Ga:
of Onio

...............

5DbabnS‘100100abDDQQ0033e3b71.3S5

Authorlted Payment Locatlena 
Find locations online at 
ColumblaGasOhlo.com

Customer Name: 
Kelsey R Johnson

Excellent 
Columbia Gas

Type of Customer; 
Residential 
Final Service 
Customer CHOICE Program

Account Number 20636059 001000 6 
Amount Due by 01/26/2022; $33X36 
Amount Eneloeed; { $ 7

Employee Identmeatlon 
All of our employees and contractors carry 
photo Identification. If someone claims to 
represent us, ask to see Identification. Call tho 
police If you see suspicious activity.

Your Contact Information: 
2643 Belle Glade Dr 
Toledo OH 43617-2302

7230
7100

ISO

Account Number 
20636059 001 000 6

Customer Service 
1-600-344-4077
7 a.m. •7pm. Mon. ■ FrI.

Phone 
Emergency Service 24/7
1-600-344-4077 
For gas lealcs or odors of gas

Web 
CdumbiaGesOhio.com

Account Number. 20636059 001000 6 
Statement Date: 01/11/2022 

• . 43550 
PapQ t of 2

00074234 1 AV 0.426 
••■•AUTO”5-D1GIT 43617 
KELSEY R JOHNSON
2843 BELLE GLADE DR 
TOLEDO OH 43617-2302

Customer Name 
Kelsey R Johnson

Service Address
514 North St 
Toledo Oh 43620-1958 

Period serviced; 08/09/2019 7o OV1O/2O22 
Credit Rating:
Best Wishes.

Make cheek payable to; iSffi
COLUMBIA GAS ogSS
PO BOX 4629
CAROL STREAM IL 60197-4629

Metsr Number 
M6038426 
Service Address:
514 North St 
Toledo OH 43620-1958 

Meter Readings * 19 Billing Days

Ptwns
1-600-344-4077

Web
Make payments and access your 
account at ColumblaGasOhlo.com

Kall Payments 
Columbia Gas of Ohio 
PO BOX 4629 
Carol Stream IL 60197-4629

$205.02 $0,00
$205.02 
.+$127.34

• Is your contact Information correct? Make all changes on the reverse side.

GDluml^a.Gas’
of Onio

f ..
Usage Summary

Leave the area Immediately. 
Leave windows and doors In their 
positions and avoid doing anything that 
could cause a spark. 
From a safe area, call 911 and Columbia 
Gas at 1-B00-S44-4077. 

Always Call 8-1-1 Before You Dig 
If you're planning a home or landscaping 
project, call O.U.P.S. at 8-1-1 at least two 
business days before digging. A representative 
will mark the approximate location of 

Tjrtdergrouhd utility nii^Tor flea.

KELSEYRJOHNSON
7643 SeiieOlXOCOR 
TOLCDO OH 43617-7307

Your Safety
In case of an emergency, such as odor of gas, 
carbon monoxide or fire:
1.
2.

Account Summary
Previous Amount Due on 01/11/2022 
Payments Received by 01/10/2022 Thank you 
Balance on 01/10/2022
Charges for Gas Service This Period 
Current Charges Due by 01/26/2022
• if paid after 01/26/22, a late payment charge of 1.5% may be applied to your utility 

balance.
• For more Information regarding these charges, see the Detail Charges section. 
We knew that the C0V10-18 pandemic may cause financial hardship for our 
customers. Any customer who Is h^ng trouble paying Mt/har bitt should call 1-80©- 
344-4077 to discuss payment arrangements and/or financial aulstance programs. 
Flexible payment plans are available to customers who Indicate either an Impact or 
hardship at a result of COVID-19.

Thank you for being a Columbia Gas customer. We apprecl^e your business and are . 
pleased to provide the foliowlng information as a credit reference.

Actual Raedme on 1/10 
Actual Reading on 12/22 

del Uasd (Cef)

P O BOX 1651
Cblumbux C* 43/16 6Sai



•v

+$2.34

Gas Supply Cost Incl Sales Tax $78.13

+$7B.13Supply - Constellation Newanergy Oae Div

Total Current Utility Charges $127.34

✓

Address'

CilV

Zip CodeSidle

Plx«iw tJumbet

Add QI Udil UiTiflil

$16.75 
$11.98 
$S.91 
$0.27 
$11.96

Taxes a Fees
II. - '
--------------Cust^merGHCHCE

Account Number 20636059 001 (MX) 6 
Statement Date: 01/11/2022 

43550
Page 2 of 2

wuasvaaivi wnwtww w«ia i.
Your participation In the Customer CHOICE program has been canceled with your final - 
bill for this address. If you will be a Columbia Gas ct Ohio customer at your new address 
and wish to continue In the CHOICE program, you will need to re-enroll. Please contact 
your current supplier, Constellation Newerwrgy Gas Olv. at 1-800-785-4375 or compare 
offers from other approved suppliers. Por a current list of approved suppliers, visit ■ 
CoIumbleGojOhlo.com or go to the Public Utilities Commission of Ohio at 
vrwweriergycholce.ohio.gov for an "Apples to Apples* comparison of current offers.

• Current billing charges include Constellation Newenergy Gas Div gas supply costs 
of $72.85 at the rale of $0.56040 per Cef and sales tax of $5.28. 

Customer CHOICE Program .-
As a participant of the Columbia Gas Customer CHOICE Program, your gas Is being 
supplied by Censtelfatlon Newenergy Gas Div. This bill reflects Columbia Gas charges for 
service and delivery of natural gas and your supplier's charges for the gas supply. Por 
questions about your gas supply charges, please contact Constellation Newenergy Gas 
Div, PO Box 4911, Houston TX 77210. at 1-800*785-4373. if your questions are not 
resolved after you have callod your supplier or Governmental aggregator, you may call 

' the Public Utilities Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
toll free numberfs) listed under Legal Information In the left column of your bill. 

-... •• I.,.,-, 
Customer CHOICE Program,.

+$46.87
$2.34Gross Receipts Tax ® 4,987%

Legal Information
Public Utllltlea Commlulon of Ohio 
If your complaint Is not resolved after you have 
called Columbia Gas of Ohio, or for general 
utility Information, residential and business 
customers may contact the Public Utilities 
Commission of Ohio (PUCO) for assistance al 
1-BOO-686-7626 (toll free) from B a m. to 5 p.m. 
weekdays, or at http-y/wwwjjuco.ohlo.gov. 
Hearing or speech Impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay service), 
Office of Ohio’consumers’ Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
matters before the PUCO. The OCC can be 
contacted at 1-877-742-5622 (toll free) from 8 
a.m. to 5 p.m. weekdays, or at 
httpy/www.plckocc.org. 
Rights and ResponslbtUtlas 
A summary of customer rights and 
responsibilities is available at 
ColumbiBGasOhlo.com or by calling 1-600-
344-4077. Information covers rules regarding 
servJcBInslallatlpa securityjdepostts.MJUnq __
and payment;^payment ptans.’lowTlncome '^ ' 
assistance.'disconnection and reconnection of 
service, meter reading and testing, usage and 
payment history, natural gas safety, 
maintenance of customer owned service lines, 
employee Identlflcellon, rate Information and 
alternatives. Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of the full minimum gas service standards 
at the PUCO websito or phone numbers shown 
above.
Apples to Apples
For a comparison of available competitive 
natural gas suppliers, visit the PUCO website at 
WWW,energycholce.ohlo.gov or call 1-800-686-
7826.
Bankruptcy Notices 
Mall to Columbia Gas of Ohio, Revenue 
Recovery, PO Box 117, Columbus, OH 43216. 
Other Conespondence (except payments) 
Mall to Columbia Gas of Ohio. P.O. Box 2318, 
Columbus, OH 43216-231B or contact us at 
ColumblaGasOhlo.com.

Change Contact Information
By providing Columbia Gas a telephone number, R enables us to 
call you about your utility service, future service appointments and 
other Important Information pertaining to your account and you're 
agreeing to receive autodialed and prerecorded voice calls. Please 
notify us if you wish to opt out or If you no longer use this number. 
Thank you In advance.

Helpful Definitions 
Cef is equal to 100 cubic feet and Is used to 
measure your gas usage. 

Estimated Readings are calculated based on 
your typical monthly usage rather than on az\ 
actual meter reading. 

Fixed Monthly Delivery Charge covers a 
portion of the fixed costs required to ensure 
that natural gas service Is available to your ■ 
home. This amount is the same with each bill. 
Usage Based Charges are basic charges for 
r^atural gas supply services to retail customers, 
excluding natural gas distribution services.

Detail Charges 
Fixed Monthly Oellvary Charge 
Infrastructure Replacement Program Alder 
Capital Expenditure Program Rider 
Infrastructure Development Alder 
Usage Based Charges .,
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Account Profile

Is your contact Information correct? Make all changes on the reverse side.

For hearing-impaired relay call 711.
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Excellent 
Columbia Gas

Customer Name: 
Kelsey R Johnsen

Authorised Payment Locations 
Find locations online at 
ColumbiaGasOhfo.com

Thank you (or being a Columbia Gas customer. We appreciate your business and are 
pleased to provide the following Information as a credit reference.

Type of Customer 
Residential 
Final Service 
Customer CHOICE Program

Your Contact information: 
2843 Belle Glade Or 
Toledo OH 43617-2302

Employee IdentIReatlon 
All of our employees and contractors carry 
photo Identification. If someone claims to 
represent us. esk to see identification. Call the 
police II you see suspicious activity.

Customer Name 
Kelsey R Johnson

P.O DOX 16SB1 
ColumtuiK OU <j;16 G591

Mai] Payments 
Columbia Gas of Ohio 
PO BOX 4829 
Carol Stream IL 60197-4629

Account Number 
20636059 001 000 6

Customer Service
1-80O-344-4O77
7 a m. • 1 p.m. Mon. ■ FrI.

Service Addreu
S14 North St 
Toledo Oh 43620-1956 

Period Serviced: 08/09/2019 To 01/10/2022 
Credit Rating:
Best Wishes,

Account Number 20636059 001 000 6 
Amount Due by 01/26/2022; $332.96 
Amount Enclosed: [ $

7230
7100

130

Phone
Emergency Service 24/7
1-800-344-4077 
For gas leaks or odors of gas

Web
Make payments and access your 
account at ColumbleGasOhio.com

00061785 1 AB 0.461 
'Autocall for aadc 48i 
KELSEY R JOHNSON 
2843 BELLE GLADE DR 
TOLEDO OH 43617-2302

Web 
ColumbiaCasOhio com

Phone
1'8OO-344-4O77

Make check payable to: 
COLUMBIA GAS 
PO BOX 4629 
CAROL STREAM IL 60197-4629 

....... .

Account Number 20636059 001 000 6 
Statement Dale: 01/19/2022 

56829
—__ Eage 1 of 2

Account Summary
Previous Amount Due on 01/11/2022 
Payments Received by 01/10/2022 Thank you 
Balance on 01/10/2022
Charges for Gas Service This Period 
Current Charges Due by 01/26/2022
• If paid after OV26/22. a late payment charge of 1.5% may be applied to your utility 

balance.
• For more information regarding these charges, see the Detail Charges section. 
We know that the COVIO-1B pandemic may causa financial hardship tor our 
custamers. Any customer who is having trouble paying his/her bill should cN11-660- 
344*4077 to dIscuts payment arrangement* and/or financial assistance program*. 
Fteilbl* payment plan* are available to customer* who Indicate either an Impact or 
hardship a* a result of COVID-19.

G31uml??a,Gas‘ 
of Ohio

Z ■" 

Usage Summary
Meter Humber 
M603842e 
Service Addren:
514 North St 
Toledo OH 43*20-1956 
Meter Readings -19 Billing Days 
Aeiual Readng on l/tO 
Actual Reading an 12Z22________-______
Gai Uied teef) 

---------

Your Safety 
In case of an emergency, such as odor of gas. 
carbon monoxide or fire: 

Leave the area immediately. 
Leave windows and doors in their 
positions and avoid doing anything that 
could cause a spark. 
From a safe area, call 911 and Columbia 
Gas at 1-800-344-4077. 

Always Call 8-1-1 Before You Dig 
If you're planning a home or landscaping 
project, call O.U.P.S at 8-1-1 at least two 
business days before digging. A representative 
will mark the approximate location ol 
undoraiOTno utility iirres ferfrae.— ------- *-

tElSEVR JOHNSON
784J BtllF OLAOE DR 
1<XlOO 0*1 4361/.2SO7

Contact Us

$205.02 
$0.00 

$205.02 
■♦■$127.34

$332.36



f s
Detail Charges

♦$2.54
Gas Supply Cost Incl Sales Tax $78.13
Supply * Constellation Newenergy Gas Div ♦$78.13
Total Current Utility Charges

Cbange^ontacVInformation

Addrcis

C«y

St.iic Zip Code

Phone Number

Atid Of fdil Email

Delivery - Columbia Gae of Ohio
Gross Receipts Tax @ 4.987%

$16.7$ 
$11.98 
$5.91 
$0.27 

. $11.96
‘♦"$46.87 

$2,34

Account Number: 20636059 001 000 6 
Statement Date: 01/19/2022 

S6829 
Page 2 of 2

Taxes&Foe> 
Ctntome^CHOICEP»er«n»— -

Fixed Monthly Delivery Charge 
Infrastructure Replacetnent Program Rider 
Capital Expenditure Program Rider 
Infrastructure Development Rider 
Usage Based Charges

Customer CHOICE Program ..
Your participation In the Customer CHOICE program has been cartcelod with your final 
bill for this address. If you will be a Columbia Gas of Ohio customer at your new address 

. and wish to continue In the CHOICE program, you will need to re-enroll. Please contact 
your current supplier, Constellation Newenergy Gas Div, at 1-6OO-785-4373 er compare 
offers from other approved suppliers. For a current list of approved suppliers, visit 
ColumblaGasOhlo.com or go to the Public utilities Commission of Ohio at 
www.energycholce.ohlo.gov for an "Apples to Apples* comparison of current offers.

Legal Information 
Public utilities Commission of Ohio 
If your'eompfaint Is not resolved after you have 
called Columbia Gas of Ohio, or for general 
utility Information, residential and business 
customers may contact the Public Utilities 
Commission of Ohio <PUCO) for assistance at 
1*800-666*7826 (toll free) from 6 am. to 5 p.m. 
weekdays, or at http7/www.puco.ohlo.gov. 
Hearing or speech impaired customers may 
contact the PUCO via 7*1*1 (Ohio relay service). 
Office of Ohio'Consumers* Counsel 
The Ohio Consumers' Counsel (OCC) 
represents residential utility customers in 
matters before the PUCO. The OCC can be 
contacted at 1-877-742*5622 (toll free) from 8 
e.m. to 5 p.m. weekdays, or st 
httpy/www.pickocc.org. 

Rights and Responsibilities 
A summary of customer rights and 
responsibilities Is available at 
ColumblaGasOhio.com or by calling 1*800* 
344*4077. Information covers rules regarding 

. service lnstBllatJpn,.50,curity deposits, billing_____
and payment,'paymwl“plans,'lowrlneome^.*' “̂- 
assistance, disconnection and reconnection ol 
service, meter reading and testing, usage and 
payment history, natural gas safety, 
maintenance of customer owned service lines, 
employee Identification, rate Information and 
alternatives. Customer CHOICE, privacy rights, 
and complaint procedures. You may obtain a 
copy of the full minimum gas service standards 
at the PUCO website or phone numbers shown 
above.
Apples to Apples 
For a comparison of available competitive 
natural gas suppliers, visit the PUCO website at 
www.energycholce.ohlo.gov or call 1-600*666* 
7826.
Bankruptcy Notices 
Mail to Columbia Gas of Ohio. Revenue 
Recovery. PO Box 117, Columbus. OH 43216. 
Other Correspondence (except payments) 
Mall to Columbia Gas of Ohio. P.O. Box 2318, 
Columbus. OH 43216*2318 or contact us at 
ColumblaGasOhlo.com.

Total Current Utility Charges $127.34
• Current billing charges include Constellation Newenergy Gas Div gas supply costs 

of $72.65 at the rote of $0.56040 per Cef and sales tax of $5.28. 
' Customer CHOICE Program '

As a participant of the Columbia Ges Customer CHOICE Program, your gas Is being 
supplied by Constellation Newenergy Gas DIv. This bill reflects Columbia Gas charges for 
service and delivery of natural gas and your suppliers charges for the gas supply. For 
questions about your gas supply charges, please contact Constellation Newenergy Gas 
Div, PO Box 491L Houston TX 77210, at 1-BOO-765-4373. If your questions are not 
resolved after you have called your supplier or Goverrtmental aggregator, you may call 
the Public Utilities Commission of Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
toll free nurnbetfs) listed under Legal Information Irt the left column of your bill.

By providing Columbia Gas’a telephone number, It ertables u* to 
call you about your utility service, future service appointments and 
other important Information pertaining to your account and you're 
agreeing to receive autodialed and prerecorded voice calls. Please 
notify us If you wish to opt out or If you no longer use this number. 
Thank you In advance.

Helpful Definitions 
Cef Is equal to 100 cubic feet artd is used to 
measure your gas usage. 

Estimated Readings are calculated based on 
your typical monthly usage rather than on en 
actual meter reeding. 

Fixed Monthly Delivery Charge covers a 
portion of the fixed costs reetulred to ensure 
that natural gas service Is available to your . 
hon^. This amount is the same with each bill. 

Usage Based Charges are basic charges for 
natural gas supply services to retell customers, 
excluding nature! gas distribution services.



Fw: Scanned from a Xerox Multifunction Printer

Emily

Please open the attached document. It was sent to you using a Xerox multifunction printer.

Attachment File Type: pdf, Multi-Page

Now more than ever, you are needed!

Multifunction Printer Location: Office
Multifunction Printer Name: MVHabitat Copier

Hi Kelsey. Here is what they faxed me just to show you. I need to know the due date and date you paid 
so I can make sure you paid on time. Thanks.

I
1

From: mvhabitatcopier@gmail.com <mvhabitatcopier@gmail.com>
Sent: Tuesday, August 10, 2021 2;57 PM
To: Emily Buller <ebuller@mvhabitat.org>
Subject: Scanned from a Xerox Multifunction Printer

MVHabitat 
Copier

Emily Buller <ebuller@mvhabitat.org>
Tue 8/10/2021 3.13 PM
To: Kelsey Johnson <keljoh7@outlook.com>

Emily Buller
Family Services Director
Maumee Valley Habitat for Humanity
1310 Conant Street Maumee, OH 43537 
419-382-1964 ext 116

0) 1 attachments (41 KB) 
DOC.pdf;

GIVE 
TODAY!



Page 2 of 26662342879 •> 41936243978/10/2021 9x45 AM

4 NiSoune Company

August 10, 2021

Dear Kelsey R Johnson,

The infonnation that you requested is shown below.

PAYMENT HISTORY

CREDIT/FGA HIST 111111111111REV CLASS CHOICE RES HEAT

TRANSACTION
AMOUNT

13
14
15
16
17
18
19
20
21
22
23
24

01
02 
03
04
05
06
07
08 
09
10
11
12

TRANS
DATE

07-30-2020 
07-01-2020
06-03-2020
05-04-2020
04-06-2020 
03-06-2020 
02-05-2020 
01-06-2020
12-02-2019
11-05-2019
10-04-2019
09-03-2019

41.00-
41.00-
47.00-
49.00-
57.00-
62.00-
65.00-
71.00-
56.00-
41.00- 
40.00-
34 .CO­

OPER ACTION
CUST NAME KELSEY R JOHNSON
SERV ADDR 514 NORTH ST

CITY TOLEDO

TRANS 
type 
PYLB 
PYLB 
PYLB 
PYLB 
PYLB 
PYLB 
PYLB 
PYLB 
PYLB 
PYLB 
PYLB 
PYLB

TRANS
DATE 

08-04-2021 
07-06-2021
06-03-2021
05-03-2021
04-05-2021
03-04-2021
02-01-2021
12-30-2020
11-30-2020
10-30-2020 
09-30-2020 
08-31-2020

TRANS 
TYPE

i PYLB 
PYLB 

. PYLB 
: PYLB 

PYLB
PYLB 

• PYLB 
I PYLB

PYLB 
PYLB 

1 PYLB 
PYLB

34 1121 200623433 18/50
PCID 20636059 CUST 001 6 

CHECKFREE-ZIPCHECK
ST OH ZIP 436201958 NON PARTICIPANT

TRANSACTION
AMOUNT 

47.00- 
48.00- 
51.00- 
54.00- 
64.00- 
89.00- 

• ll.QQ- 
69.00- 
54.00- 
44.00- 
44.00- 
41.00-



20636059-001JOHNSONKELSEY R

AMOUNTDATE

LOCKBOXPAYMENT

CODE
AMR
AMR
AMR
AMR
AMR
AMR
AMR
AMR
AMR
AMR
AMR 
AMR

71.00-
54.00-
51.00-
48.00-
47.00- 
48.00- 
51.00-
54.00-
64.00-
89.00-

READING
7230
7100
6900
6863
6843
6824
6805 
6787 
6767 
6740
6702 
6644

CNSMP
130
200
37
20
19
19 
18
20
27
38 
58 
110

CODE
CBFB
CBNB
CBNB
CBNB
CBNB
CBNB
CBNB
CBNB
CBNB 
CBNB 
CBNB 
CBNB

12-06-21
10-29-21
09-29-21
08-31-21
08-04-21
07-06-21 
06-03-21
05-03-21
04-05-21
03-04-21

DATE
01-10-22
12-22-21
11-19-21
10-21-21
09-22-21
08-23-21
07-23-21
06-23-21
05-24-21
04-23-21
03-24-21 
02-23-21

BILLINGS
127.34
205.46
70.87
54.38
50.35
48.73
47.22 
47.12 
51.02
54.83
63.73 
88.97

THRU BILL
332.36 
205.02
70.56
53.69
50.31 
47.96 
46.23 
47.01
50.89
53.87
63.04
88.31

CODE 
PYLB=



h«VERIFICATION REQUIRED YOUR OLD ADDRESS

YOUR NEW ADDRESS

070 8507 00001019 00014999

MAIL FORWARDING EXPIRATION DATES

I®

Jan 17,2023
Maris, 2022

Extended Mail Forwarding

1. Some restrictions apply 2. Unless requested by mailer

*To begin your extension precess, [rieass take this letter to your Ureal USPS locabon.

WHY THE YELLOW OR WHITE LABELS?

To receive your mail fester, notify the sender of your new address.

Note: North Dakota residents ere not required to register to vote.

Sn5«»>“

2-20220122-070-00014999

IMPORTANT MESSAGES FROM THE U.S. POSTAL SERVICE REGARDING YOUR MAIL FORWARDING REQUEST

All of the paper used to produce the USPS* Officiel Change-of-Address 
Confirmation Letter was sourced from sustainable forests.

KELSEY R JOHNSON
2843 BELLE GLADE DR 
TOLEDO OH 43617-2302

KELSEY R JOHNSON
514 NORTH ST 
TOLEDO OH 43620-1958

Your mail will be forwarded to your NEW address, 
as you requested, on; JAN 17,2022

Don't miss any mail I Extend your Mail 
Forwarding End Date now for $19.95 for a
6-month extension, $29.95 for a 12-month 
extension, or $39.95 for a 18-month extension. 
To purchase Extended Mail Forwarding please 
go to tnanagatnvmove.usps.cQtn*

if you want to view or cancel this 
Change-of-Address order or change the 
date to start forwarding your mail, visit 
manaQeinvmove.usp8.com and enter your 
Confirmation Code or scan the QR code to 
get started.

Remember to update your voter repistration.*
Even if you've previously registered to vote, you need to reregister 
after you move (or if you change your last name). Filing a change- 
of-addrass with the United States Postal Service does not 
automatically update your voter registration information. To fill out 
your voter registration form and receive a pre-addressed mailer, 
visit Bpp.mymove.com/welcome and enter code; efxnybdhkq

Not Forwarded
Not Forwarded^
Not Forwarded^

Yellow or White stickers with your new address are placed on 
mail forwarded by the U.S. Postel Service. These labels indicate 
the correspondent doesn't know your new address.

Visit managemymovo.usps.com to add your email address and receive email reminders of mail forwarding expiration dates. 
If your change-of-address is correct and you have not received mail at your new address for 10 Postal business days or more, 
please call 1-800-ASK-USPS (1-800-275-8777).

Mail will be forwarded for the 
following individual only:
KELSEY R JOHNSON

CONFIRMATION CODE:
22021(»5 3000 8030

* Official * 
Change-ofAddress
Confirmation Letter

Please retain this Official Change-of-Address Confirmation page for your records 
es logical agencies and/or resources may requre it for proof of your move.

S5eo»-oo»*

UNITED STATES 
POSTAL SERVICE •

First Class Mail®, Priority Mail' 
& Priority Express Mail®

Newspapers, Magazines 
Packages’

Catalogs
Standard Mail

VOTE 
Ulir

■£1*?^’ .J, \______

1 1



3'’^-

Dear Kelsey R Johnson

Our records indicate that as of the date of this notice you have failed to pay the balance indicated.

If you have recently submitted payment, please disregard this notice.

To contact us regarding your account, call: 1 -877-995-5362

C_ONROSS10_eoi
■'•PLEASE FOLD AND TEAR ON PERFORATION AND RETURN THE BELOW COUPON WITH YOUR PAYMENT.***

Feb 08 2022

a I
■B

50b3b055DDiaQDb000DDD33S3b71.3e5

Failure to send payment in full or contact our office to make arrangments for the resolution of this bill may result 
in further collection activity, which could affect your future credit worthiness.

PO Box 4629
Carol Stream IL 60197-4629 
Toll-Free 1-877-995-5362

The total amount of the bill is now due. Please send payment in the envelope provided, along with the payment 
stub, to the address listed below. If you have any questions regarding this balance, or would like to discuss 
payment arrangements, please call our Customer Service Representatives toll-free at 1-877-995-5362.

Columbia Gas Of Ohio 
PO Box 4629
Carol Stream IL 60197-4629

Columbia Gas Of Ohio 
PO Box 4629 
Carol Stream IL 60197-4629 
RETURN SERVICE REQUESTED

Account Number: 
Balance Due:

Columbia Gas Of Ohio
Total Due: 332.36
Account #: 206360590010006

8
i

Date:__________
Responsible Party: 
Service Address:

Feb 06 2022________
Kelsey R Johnson 
000514 North St 
Toledo Oh 436201958 
206360590010006 
$332.36

Golumma Gas 
of Ohio 
A NiSource Company

601 195991679

Kelsey R Johnson
2643 Belle Glade Dr 
Toledo OH 43617-2302



Columl^a.Gas"

First Collection Notice
$33Z3SAmooat Past-DueNm:

Columbia Gas of Ohio. Inc.

CZ722-M-I

I First Collection Notice

$33138

Pevineot Eaclosed

Mik* cbRk Rfikl* •;

l"‘'h'i'i‘iPi‘il‘ll.......

B0b3bO5ia0ia00bQ00OOO33e3l.713e5

G»hunb%,Gar 
ofOhio 
«■*■ I Bu |i

The due date for payment of the final bill for service at 514 NORTH ST, TOLEDO OH 43620 has passed, end 
we have not received your payment in the amount of $332.36.

To insure proper credit, please enclose the bottom portion of this notice with your check, if you have 
made your payment in the last few days, please disregard this notice.

If balance is not paid in full or arrangements made, Columbia Gas of Ohio may pursue collections through 
all legal means necessary.

00005529 1 AB 0.461 
•AUTOCALL FOR AADC 481 

KELSEY R JOHNSON 
2843 BELLE GLADE DR 
TOLEDO OH 43817-2302

pa Ba 1681 
CakaiAn OH <32184381

IF PAYING BY MAIL REMOVE THE PAYMENT COUPON AND RETURN TO COLUMBIA OAS WITH YOUR PAYMENT 
IF PAYING IN PERSON PtfASE PRESENT ENTIRE NOTICE

T Payment Coupon

Ke^ifDMuison
SenieeatSI^NODJyST

TOLEDO OH 4X20

For any questions or inquiries, call 1-800-344-4077. Our hours of operation are Monday - Friday, 7:00 A.M. 
■ 7:00 P.M.

Accourrt Number 
20636059001 0006 
SiBtemMl Date

Pegaloll 01/27/2022
5304

I Awport Dee toaneitietefy

«[

Accoaol Number 
20636059 001 000 6 
StsteeBRt Data 
\ntns22

of Ohio 
A MSeurea Company

COLUMBIA GAS 
PD BOX 4829 
CAROL STREAM JL8OJS7-4829 
IPhi"ihilii*rl***'*<*iil<li*ii*lhllil>**ili|lilMi<pi|hlt



Nick,

Thanks,

RS. Columbia Gas account number; 206360590010006

I have a current situation with Columbia Gas of Ohio with some obvious (billing] discrepancies to share 
with you. Please reach out to me when time permit!!

From: Kelsey Johnson
Sent: Wednesday, February 9, 2022 10:09 AM
To: Nicholas.Stallard@occ.ohio.gov <nicholas.stallard@occ.ohio.gov>
Subject: Columbia Gas of Ohio Dispute

CAUTION: This is an external email and may not be safe. If the email looks suspicious, please do not click links or 
open attachments and forward the email to C5c@ohio.gov or click the Phish Alert Button if available.

C. KELSEY JOHNSON
419 350 2408
Email: kelioh7@outlook.com



RE: Columbia Gas of Ohio Dispute

Thank you.

a\oco?7?

I am thanking you in advance,

The Office of the Ohio Consumers' Counsel does not have the authority to intervene in either matter to assist you 
further.

You have reached out to the PUCO regarding your informal complaint with the meter, which was the right course 
of action in that matter. If you are not satisfied with the result of the informal complaint, you have the right to file 
a formal complaint. More information on that can be found here - https://puco.Qhio.gov/helD--
center/resources/get-helo-with-a-complaint

We received your emails and attachments regarding your complaints with Columbia Gas and Beacon Place 
Apartments. Our team has reviewed and discussed the situation you described and the documents you provided.

Nick, this is what I am dealing with in regards to Columbia Gas overbilling an excellent credit rating 
customer of theirs'. My last 2 gas bills of moving from 514 North Street, Toledo, Ohio 43620 were to the 
extreme by 3-fold.

Nicholas Stallard
Public Affairs Liaison

From: Kelsey Johnson <keljoh7@outlook.com>
Sent; Monday, February 14, 2022 12:45 PM
To: Stallard, Nicholas <Nicholas.Stallard@occ.ohio.gov>
Subject: Re: Columbia Gas of Ohio Dispute

C. KELSEY JOHNSON
419 350-2408
Email: kelioh7@outlook.com

Regarding your complaint with Beacon Place, that complaint has also been filed with the proper entity (Advocates 
for Basic Legal Equality, Inc.) and they should be able to assist you.

Office of the Ohio Consumers’ Counsel
65 East State Street, Suite 700 
Columbus, Ohio 43215-4213 
Nicholas.Stallard@occ.ohio.gov

Nicholas.Stallard@occ.ohio.gov <Nicholas.Stallard@occ.ohio.gov>
Thu 2/17/2022 10:12 AM
To: Kelsey Johnson <keljoh7@outlook.com>
Hello Mr. Johnson,

CONFIDENTIALITY NOTICE:
This message may contain privileged and/or confidential information for intended recipients only. If you have 
received this communication In error, please notify me immediately by email and telephone.



DENIZEN
M A bj A G c M t. ?J 1

7/1/2021

Dear Kelsey Johnson

You are still required to pay rent on time per your rental agreement.

We truly appreciate your business and wish you luck in the future!

Sincerely

cc: Resident File

As you know, your lease is expiring on 8/31/2021. Please be advised that per your rental 
agreement, we are choosing not to renew the rental contract. This is your required notice that you 
will need to vacate the apartment no later than 5:00 PM on 8/31/2021.

Samantha Teets 
General Manager

Kelsey Johnson; And all other occupants 
514 North Street
Toledo. OH 43620



NOTICE TO LEAVE THE PREMISES

To; Kelsey Johnson, and all other occupants;

together with the lot of land which said unit is situated.

Grounds; Holdover of Tenancy

Agent for Landlord

Date: /a I

We wish you to leave the following described premises now in your occupation, 
situated in the city of Toledo, County of Lucas, State of Ohio, and described as follows:

Your compliance with this notice on or before the third day from the date listed below will 
prevent any legal measure being taken by us to obtain possession.

514North Street 
Toledo, Ohio 43620

YOU ARE BEING ASKED TO LEAVE THE PREMISES. IF YOU DO NOT 
LEAVE, AN EVICTION ACTION MAY BE INITIATED AGAINST YOU. IF YOU 
ARE IN DOUBT REGARDING YOUR LEGAL RIGHTS AND OBLIGATIONS AS 
A TENANT, IT IS RECOMMENDED THAT YOU SEEK LEGAL ASSISTANCE.

Landlord’s Address:
20 W Carmel Dr Suite 101
Carmel, IN 46032
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It Judge/Magistrate
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Plaintiffs,
*

V.
*

*

*

It

it

it

it

Defendants.

Respectfully Plaintiff Lynette Taylor hereby requests that any hearings, with the

exception of the jury trial, in this matter be scheduled virtually due to the rising exposure and

infection of COVID-19 and its variants. Plaintiff suffers from diabetes and asthma, making her

high risk for COVID-19 complications.

Respectfully submitted,

1 jc:;..:.'

LYNETTE TAYLOR
2117 Canton Ave 
Toledo, Ohio 43620

BEACON PLACE TENANT COUNCIL
C/O Kelsey Johnson
514 North Street
Toledo, Ohio 43620

ANDERSON BIRKLA MANAGEMENT, INC.
DBA DENIZEN MANAGEMENT
OH&R Business Services, Inc.
312 Walnut St., St. 1800
Cincinnati, Ohio 45202

COMPLAINT AND DEMAND 
FOR JURY TRIAL

/s/Reem Subej 
Reem Subei

IN THE TOLEDO MUNICIPAL COURT 
LUCAS COUNTY, OHIO 

CIVIL DIVISION

BEACON PLACE USA, LLC
CFD Service Co., Inc 
Attn: Homo 
1300E. 9th St, 20th Floor 
Cleveland, Ohio 444114

Reem Subei (92650)
Advocates for Basic Legal Equality, 
Inc.
525 Jefferson Ave., Ste. 300 
Toledo, Ohio 43604
419-930-2305 Phone
419-259-2880-Fax 
rsubei@ablelaw.oig
Counsel for Plaintiffs

‘"2021

Vallie Bowman-English. 
Toledo Court
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State of Ohio

County of Lucas

KELSEY JOHNSON, being first duly sworn, dqxrses and says:

My name is Kelsey Johnson.I.

I am the President elect of the Beacon Place Tenant Council, a tenant association formed2.

(odcal collectively with our landlord on the terms and conditions of our lease.

I am a tenant at Beacon Place USA, LLC.3.

I receive monthly charges for water from my landlord.4.

1 do not have a submeter in my unit.5.

1 have no way of knowing what my water charges will be from month to month, or to plan6.

for future water charges, or to ensure that 1 am not being overcharged for water.

1. 1 reviewed the lease agreement of Lynette Taylor included with the complaint in this case.

The language for water billing is similar to the language that was in my lease agreement. I

also asked attendeesat a meeting of the Beacon Place Tenant Council if they had a different

term for water charges in their leases and they all said no.

On November 19, 2021, the Deacon Place Tenant Council sent a certified letter to the8.

landlord requesting that the landlord come into compliance with the Toledo Municipal Code

Section 933.06, Resale of Water. 1 did not receive any reply to (he leltei .

The allegations, statements, and averments contained in the attached complaint are true as I9.

verily bebeve.

Further, affiant sayeth naught.

AFFIDAVIT OF KELSEY JOHNSON. PRESIDENT OF BEACON PLACE TENANT 
COUNCIL

) 
)ss: 
)
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Kelsey Johnson /

day of

/kA
NOTARYUPUBLIC

Dttll IMWnilC ownr»j i iw.-i 
Notaiy Public. State of Ohio

2

Swora to before me and subscribed in my presence (bis

BRinANNlE SCHAFFNER

Coironlwlon Mo. M2bRE-flS1229 
My Commission Expires 

May 11.2028
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CASE NO.*

h Judge/Magistrate

h

It

It

Plaintiffs,
*

V.
*

*

*

*

*

It

Defendants.

1

IN THE TOLEDO MUNICIPAL COURT 
LUCAS COUNTY, OHIO 

CIVIL DIVISION

RcspecIftiUy submitted by Reem Subei (92650), counsel for plaintiffs, at Advocates for Basic Legal 
Equality.

COMPLAINT AND DEMAND 
TOR JURY TRIAL

LYNETTE TAYLOR
2117 Canton Ave 
Toledo, Ohio 43620

BEACON PLACE TENANT COUNCIL
C/0 Kelsey Johnson
514 North Street
Toledo, Ohio 43620

ANDERSON BIRKLA MANAGEMENT, INC 
DBA DENIZEN MANAGEMENT
GH&R Business Services, Inc.
312 Walnut St, St 1800
Cincinnati, Ohio 45202

BEACON PLACE USA, LLC
CFD Service Co.. Inc
Attn: Homo
1300 E, 9th St.. 20th Floor
Cleveland, Ohio 444114

Reem Subei (92650)
Advocates for Basic Legal Equality, 
Inc.
525 Jefferson Ave., Ste. 300 
Toledo, Ohio 43604
419-930-2305-Phone
419-259-2880-Fax 
rsubei@ablelaw.org
Counsel for Plaintiffs



AND YE SHALL
11 KNOW THE TRUTH...

HOr.F f.krth K't Comaci U-:

O Web ® The Truth

Google Search |
To assist Toledo's faith community, the three utilities have:

Quick elicits Suspended turn off for non-payment through the pandemic

Community Calendar Suspended late fees through the pandemic

Dear Ryan Agreed to expand repayment options in response to the pandemic

Classifieds

Online Issues

Send a Letter to the Editor

Primary contacts are:

City of Toledo Department of Public Utilities*. Jennifer Jaqua (419) 245-1888

Columbia Gas of Ohio: Cheri Pastula (419) 266-5623

Toledo Edison: Margaret Adams (419) 392-0481

More Articles....

Avenging COVID 19: The Fight to Live

Graduation Day Comes Early for Bowsher Senior

TheW
Sojourner's

• Agreed to appoint a primary contact for religious congregations for further detail and to 
address concerns

Without intervention many congregations would have been forced to permanently shut their 
doors, leaving tangible needs unmet. Suspending in-person worship has had a catastrophic 
economic impact. Many churches have lost the weekly donations-even if small-that sustains 
them and help pay their bills—most notably their utility bills.

Columbia Gas, Toledo Edison, and the City of Toledo Department of Utilities last week 
announced that the three organizations are collectively providing specific relief to local 
parishes and religious organizations who have been especially hard hit by COVID-19.

"We are grateful to Columbia Gas, Toledo Edison, and the City of Toledo for their support 
during these trying times," said Rev. Donald Perryman, Ph.D., of the Center of Hope. 
“Toledo's faith community provides emotional support, social services, and tangible 
assistance and we are being called on now more than ever. Thank you to these utilities for 
recognizing the role we play.”

"The utilities have said that the earlier they know about an issue, the easier it is for them to 
help. I urge our community to 'help them help us’ by being proactive in seeking assistance," 
said Rev. Perryman.

Columbia Gas, Toledo Edison and the City of Toledo Provide COVID-19 
Relief to Toledo Congregations

Copyiighi 2019 by [The Scjcurnei's Trulh], All l ighis icscivcd. 
Revised: (l5/2»/2<» 1(1:51:54 -04)|(l.

Toledo's African-American Newspaper
A'ivarl' .irifl Ceulaci U-: Aboiu Ur.



State of Ohio

County of Lucas

KELSEY JOHNSON, being first duly sworn, deposes and says:

3. My credit rating with Columbia Gas is identified as EXCELLENT, with no late fees.

4. My monthly payments carried an [amount] credit each month, starting September 3, 2019.

6. The discrepancy with Columbia Gas has been administered per billing statement date.

7. The discrepancy with Columbia Gas has been administered per rate per Ccf.

9. The discrepancy of Columbia Gas' 3-fold increase in comparison of previous monthly charges.

14. The allegations, statements, and averments contained in the attached complaint are true as I

verily believe.

Further, affiant sayeth naught.

2. I maintained and paid in full Columbia Gas for services for a total of 28 months per account 
number: 206360590010006.

1. I, Kelsey Johnson, resided at Beacon Place Apartments and Townhome, 514 North Street, 
Toledo, Ohio 43620 from August 10, 2019, until December 31, 2021.

AFFIDAVIT OF KELSEY JOHNSON, RESIDENT AT 514 NORTH STREET, TOLEDO, 
OH 43620

8. The discrepancy with Columbia Gas has been administered per timeframe of my requested 
discontinue of service (10 days).

11. I did not receive a normal billing statement on or about the 22"'’ of each month during 
December of 2021.

10. In its totality, I requested Columbia Gas to gain access to the unit to perform the review, in 
which they didn't render.

13. Due to retaliation and unlawful monthly utility charges (TMC 933.06), there is a lawsuit against 
the property owner(s) of Beacon Place Apartments and Townhomes in Toledo Municipal Court: 
CVH-21-16294.

5. The discrepancy with Columbia Gas has been administered per serviced month 29'*’ (December 
2021) and serviced month 30'** (January 2022).

12. I received three (3) dated billing statements as: January 4, 2022, January 11, 2022, and January 
19, 2022.

) 
) ss: 
)



Kelsey John^p^/

72tt>>Sworn to before me and subscribed in my presence this day of

. 2022.

OTARY PUBLIC

.. i

A ADRIENNE N 80OEN 
NOTARY PUBLIC 
STAre OF OHIO 

My Commission Expires 
February 23. 2022Bi

■/ \


