
NOTICE OF MATERIAL CHANGE
 Certified Competitive Retail Natural Gas Service Provider:

Date: 2/7/2022
Case Number:

16-1370-GA-CRS  Certificate Number: 16-530G

Pursuant to Rule  4901:1-27-11 of the Ohio Administrative Code, the above-referenced entity has 
submitted the following documents or information as notification of a material change to the 

information supplied in its application for certification or certification renewal.

 Exhibit A-1: Provider type
 Exhibit A-2: Applicant's legal name and contact information

 Exhibit A-3: Names and contact information under which the applicant will do business in Ohio

 Exhibit A-5: Contact person for regulatory matters
 Exhibit A-6: Contact person for PUCO Staff use in investigating consumer complaints

 Exhibit A-7: Applicant's address and toll-free number for customer service and complaints



 Exhibit D-3: FERC power marketer authorization

Submitted by: Monica Casanova



DIS Case Number: 16-1370-GA-CRS

Section A: Application Information
 A-1. Provider type:

 Retail Natural Gas 
Broker

 Retail Natural Gas 
Aggregator

 Retail Natural Gas 
Marketer

 
A-2. Applicant’s legal name and contact information.

Legal Name: Symmetry Energy Solutions, LLC Country: United States
Phone: 8004959880                            Extension (if 

applicable): 
Street: 9811 Katy Freeway, Suite 1400

Website (if any): www.symmetryenergy.com City: Houston Province/State: 

Postal Code: 77024
 
A-3. Names and contact information under which the applicant will do business in Ohio

Provide the names and contact information the business entity will use for business in Ohio. 
This does not have to be an Ohio address and may be the same contact information given in A-
2.

Name Type Address Active? Proof

CenterPoint Energy 
Services DBA ,  Yes File

Centerpoint Energy 
Services Inc DBA ,  No File

 

A-5. Contact person for regulatory matters

Mr. Stacy Williams
9811 Katy Freeway Suite 1400
Houston, TX 77002
US
stacy.williams@symmetryenergy.com
2819152389

A-6. Contact person for PUCO Staff use in investigating consumer complaints



Choice Resolution
PO Box 802467
Houston, TX 77280
US
choiceresolution@symmetryenergy.com
8004959880

A-7. Applicant's address and toll-free number for customer service and complaints

Phone: 8004959880                            Extension (if 
applicable): 

Country: United States

Fax: Extension (if applicable): Street: P.O. BOX 802467
Email: 
choiceresolution@symmetryenergy.com

City: Houston Province/State: TX

Postal Code: 77280
  
   

Section B: Applicant Managerial Capability and Experience

Section C: Applicant Financial Capability and Experience
   
Section D: Applicant Technical Capacity  



Application Attachments
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