




















ITEM A-12. Principal officers, directors and partners: 

 

Name        Title      
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Steve Egger							President



ITEM A-13. Company history:  

Concise description of the applicant’s company history and principal business interests.  

sdesai
Typewritten Text
LakePoint Energy, LLC was founded in June, 2010 as an LLC. The principal business interest of the 
company is to help small to mid-sized commercial, industrial, and mercantile customers identify the best 
electric products in the market, and in return to earn a standard broker fee paid directly from the supplier.



ITEM A-14. Secretary of State: 

Evidence that the applicant is currently registered with the Ohio Secretary of State.  
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ITEM B-1. Jurisdiction of operations: 

List all jurisdictions in which the applicant or any affiliated interest of the applicant is 

certified, licensed, registered or otherwise authorized to provide retail natural gas 

service of retail/wholesale electric service as of the date of filing the application.  

sdesai
Typewritten Text
IL, MA, MD, OH, PA, TX



Exhibit B-2 "Experience & Plans" 

Steven Egger (Owner) has  years of direct sales and management and will sell and manage 

the operations of the company. 

Lake Point Energy, LLC will act as an electric broker for the client. Lake Point Energy, LLC will 

review and analyze all offers by energy suppliers prior to the consideration by client. All energy 

supplier contracts or agreements will be presented to the Client by Lake Point Energy, LLC and 

upon acceptance, signed directly by the client. 

The supplier the customer signs a contract with will provide all contracted services, billing 

statements (if applicable), and respond to customer inquiries and complaints as it relates to 

their service. 

Lake Point Energy, LLC maintains atoll free number for our customers to call if there are any 

complaints. We will directly respond, over the phone or in person, to customer inquiries and 

complaints as it relates to the broker service we provide clients. 
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ITEM B-3. Disclosure of liabilities and investigations: 

For the applicant, affiliate, predecessor of the applicant, or any principal officer of the 

applicant, describe all existing, pending or past rulings, judgments, findings, contingent 

liabilities, revocation of authority, regulatory investigations, judicial actions, or other 

formal or informal notices of violations, or any other matter related to competitive 

services in Ohio or equivalent services in another jurisdiction.  
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N/A



ITEM C-1. Financial reporting: 

Provide a current link to the most recent Form 10-K filed with the Securities and 

Exchange Commission (SEC) or attach a copy of the form. If the applicant does not 

have a Form 10-K, state that the applicant is not required to make such filings with the 

SEC and provide an explanation as to why it is not required. 

NOTE: This is not required for private companies.  
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ITEM C-2. Financial statements: 

Copies of the applicant’s two most recent years of audited financial statements, 

including a balance sheet, income statement, and cash flow statement. If audited 

financial statements are not available, provide officer certified financial statements. If the 

applicant has not been in business long enough to satisfy this requirement, provided 

audited or officer certified financial statements covering the life of the business. If the 

applicant does not have a balance sheet, income statement, and cash flow statement, 

the applicant may provide a copy of its two most recent years of tax returns with social 

security numbers and bank account numbers redacted. 

If the applicant is unable to meet the requirements for two years of financial statements, 

the Staff reviewer may request additional financial information.  



  
Assets:

Current
Cash -   $81,010.60
Accounts Receivables $0.00
Total Current Assets $81,010.60
 

 Fixed   
Furniture & Equipment  $21,029.00
Less: Accumulated Depreciation (21,029.00)           

Net Fixed Assets $0.00
  
Total Assets $81,010.60
 
  

Liabilities and Equity
Expenses:

Current Liabilities
 Credit Card $0.00
 Other Accounts Payables $0.00
 Total Current Liablities $0.00

Proprietor's Equity $81,010.60   

Total Liabilities and Equity $81,010.60

LakePoint Energy
Statement Of Assets, Liabilities and Equity - Balance Sheet

For The Year Ending 12/31/2020



  
Revenue:

Gross Sales $802,357.00
Less: Sales Returns and Allowances $0.00
Net Sales $802,357.00
 

Cost of Goods Sold:   
Beginning Inventory -                     
Add: Purchases -                       
 Freight-in -                      

Direct Labor -                     
Indirect Expenses -                      

-                     
Less: Ending Inventory -                     
Cost of Goods Sold -                     
 
Gross Profit (Loss) $802,357.00
 

Expenses:
Advertising $8,212.00  
Amortization -                     
Bad Debts -                     
Bank Charges 640.00                
Charitable Contributions -                     
Commissions - Agents 130,245.00          
Contract Labor 3,215.00             
Car & Truck Expenses 18,966.00           
Credit Card Fees -                     
Delivery Expenses -                     
Depreciation -                     
Dues and Subscriptions 1,005.00             
Insurance 450.00                
Legal and Professional Services 7,762.00             
Meals and Entertainment 6,708.00             
800# / Evoice 445.00                
Office Expenses 12,451.00           
Operating Supplies -                     
Payroll Taxes -                     
Permits and Licenses -                     
Postage -                     
Legal & Professional Fees -                     
Parking Fees & Tolls -                     
Promotional Expenses 2,750.00             
Registration Fees 750.00                
Computer Software Expenses 1,531.00             
Telephone, Fax, Internet 6,790.00             
Travel 9,656.00             
Utilities - Electric, Gas, Water, Sewer - Square Footage 1,500.00             
Vehicle Expenses -                     
Wages -                     
Other:  Misc -                     
Other: Website Costs 11,445.00           

LakePoint Energy
Income Statement

For the 12 Months Ended 12/31/2020



Other: Early Termination Fees 250.00                
Total Expenses 224,771.00        

Net Operating Income $577,586.00

Other Income:
Gain (Loss) on Sale of Assets -                     
Interest Income -                     
Total Other Income -                     

Net Income (Loss) $577,586.00
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Assets:

Current
Cash -   $22,120.40
Accounts Receivables $0.00
Total Current Assets $22,120.40
 

 Fixed   
Furniture & Equipment  $27,535.00
Less: Accumulated Depreciation -$27,535.00   
  $0.00  

 $0.00
 $0.00  
Net Fixed Assets $0.00

  
Total Assets $22,120.40
 
  

Liabilities and Equity
Expenses:

Current Liabilities
 Credit Card $0.00
 Other Accounts Payables $0.00
 Total Current Liablities $0.00

Proprietor's Equity $22,120.40   

Total Liabilities and Equity $22,120.40

LakePoint Energy
Statement Of Assets, Liabilities and Equity - Balance Sheet

For The Year Ending 12/31/2019
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Revenue:

Gross Sales $711,642.00
Less: Sales Returns and Allowances $0.00
Net Sales $711,642.00
 

Cost of Goods Sold:   
Beginning Inventory $0.00
Add: Purchases $0.00   
 Freight-in $0.00  

Direct Labor $0.00
Indirect Expenses $0.00  

$0.00
Less: Ending Inventory $0.00
Cost of Goods Sold $0.00
 
Gross Profit (Loss) $711,642.00
 

Expenses:
Advertising $21,100.00
Amortization $0.00
Bad Debts $0.00
Bank Charges $4,569.00
Charitable Contributions $2,789.00
Commissions - Agents $123,044.06   
Contract Labor $2,205.00
Car & Truck Expenses $18,440.00
Credit Card Fees $0.00
Delivery Expenses $0.00
Depreciation $4,450.00
Dues and Subscriptions $3,505.00
Insurance $475.00
Interest $0.00
Meals and Entertainment $14,026.00
800# / Evoice $445.00
Office Expenses $10,433.00
Operating Supplies $0.00
Payroll Taxes $0.00
Permits and Licenses $0.00
Postage $0.00
Legal & Professional Fees $7,097.00
Parking Fees & Tolls $550.00
Property Taxes $0.00
Registration Fees $750.00
Repairs $0.00
Telephone, Fax, Internet $5,796.00
Travel $4,867.00
Utilities - Electric, Gas, Water, Sewer - Square Footage $1,500.00
Vehicle Expenses $0.00
Wages $0.00
Other:  Misc $1,065.00
Other:  $0.00
Other:   
Total Expenses $227,106.06

Net Operating Income $484,535.94

Other Income:
Gain (Loss) on Sale of Assets $0.00
Interest Income $0.00
Total Other Income $0.00

Net Income (Loss) $484,535.94

LakePoint Energy
2019

For the 12 Months Ended 12/31/2019



ITEM C-3. Forecasted financial statements: 

Provide two years of forecasted income statements based solely on the applicant’s 

anticipated business activities in the state of Ohio. 

Include the following information with the forecast: a list of assumptions used to 

generated the forecast; a statement indicating that the forecast is based solely on Ohio 

business activities only; and the name, address, email address, and telephone number 

of the preparer of the forecast. 

The forecast may be in one of two acceptable formats: 1) an annual format that includes 

the current year and the two years succeeding the current year; or 12) a monthly format 

showing 24 consecutive months following the month of filing this application broken 

down into 12-month periods with totals for revenues, expenses, and projected net 

incomes for both periods. Please show revenues, expenses, and net income (revenues 

minus total expenses) that is expected to be earned and incurred in business activities 

only in the state of Ohio for these periods. 

If the applicant is filing for both an electric certificate and a natural gas certificate, please 

provide a separate and distinct forecast for revenues and expenses representing Ohio 

electric business activities in the application for the electric certificate and another 

forecast representing Ohio natural gas business activities in the application for the 

natural gas certificate.  



C-5 “Forecasted Financial Statements” 
 
“Electric Only in Ohio” 
 
 
2022 
Revenue: $533,715 
Expenses: $266,408 
Net: $267,307 
 
2023 
Revenue: $560,400 
Expenses: $279,284 
Net: $281,116 



ITEM C-4. Credit rating: 

Credit opinion disclosing the applicant’s credit rating as reported by at least one of the 

following ratings agencies: Moody’s Investors Service, Standard & Poor’s Financial 

Services, Fitch Rating or the National Association of Insurance Commissioners. If the 

applicant does not have its own credit ratings, substitute the credit ratings of a parent or 

an affiliate organization and submit a statement signed by a principal officer of the 

applicant’s parent or affiliate organization that guarantees the obligations of the 

applicant. If an applicant or parent does not have such a credit rating, enter “Not Rated”.  



ITEM C-5. Credit report: 

Copy of the applicant’s credit report from Experian, Equifax, TransUnion, Dun and 

Bradstreet or a similar credit reporting organization. If the applicant is a newly formed 

entity with no credit report, then provide a personal credit report for the principal owner 

of the entity seeking certification. At a minimum, the credit report must show summary 

information and an overall credit score. Bank/credit account numbers and highly 

sensitive identification information must be redacted. If the applicant provides an 

acceptable credit rating(s) in response to C-4, then the applicant may select “This does 

not apply” and provide a response in the box below stating that a credit rating(s) was 

provided in response to C-4.  
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Search inquiry: Lakepoint Energy / OH / (Other company)


 

Lakepoint Energy LLC

Experian Business Credit Score

Key Score Factors:
 • Number of good commercial accounts.
 • Length of time on Experian's file.
 • Ratio of balance to high credit for commercial accounts.
 • Number of commercial accounts with high utilization.

ProfilePlus  ReportSM as of: 01/24/22 08:10 ET 

Address: 2556 Covington PL

Avon, OH  44011-2023

United States

Phone: 216-695-4000
Website: lakepointenergy.com

Experian BIN: 408667048

Agent: Paracorp Incorporated

Agent Address: 901 South 2ND Street 201


Springfield, 

Family Linkage:

Ultimate Parent Lakepoint Energy LLC

2556 Covington PL

Avon, OH  


Branches / Alternative
Locations

Lakepoint Energy LLC

5272 Otten Rd

North Ridgeville, OH  United States


Key Personnel: Officer: Steven J Egger 

Owner: Ferris Buce 


SIC Code: 1711-Plumbing, Heating & A/C
Contractors

8748-Business Consulting Services,
Nec

4911-Electric Services
NAICS Code: 238220-Plumbing, Heating, And Air-

Conditioning Contractors
541618-Other Management

Consulting Services
221100-Electric Power Generation,

Transmission And
Distribution

Business Type: Corporation
Experian File
Established:

June 2014

Experian Years on File: 8 Years
Years in Business: 12 Years
Total Employees: 3

Sales: $380,000
Filing Data Provided by: Ohio
Date of Incorporation: 12/30/2015

74

Business Credit

Score




Low-Medium Risk

  

The objective of the Experian Business Credit Score is to
predict payment behavior. High Risk means that there is a

significant probability of delinquent payment. Low Risk
means that there is a good probability of on-time

payment.

 

javascript:PopupScoringHelp('pdp.aspx?pg=HelpScoringScored&score=74&scorecolor=9AC16C&rank=2&scorerisktext=Low-Medium%20Risk&fn=408667048&nhnf=1%27)
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Business Credit Scores range from a low of 1 to high of 100 with this company receiving a score of 74.  Higher scores indicate lower risk.
This score predicts the likelihood of serious credit delinquencies within the next 12 months. This score uses tradeline and collections
information, public filings as well as other variables to predict future risk.

Experian Financial Stability Risk Rating

Key Rating Factors:
 • Number of active commercial accounts.
 • Risk associated with the company's industry sector.
 • Risk associated with the business type.
 • Employee size of business.

Financial Stability Risk Ratings range from a low of 1 to high of 5 with this company receiving a rating of 1.  Lower ratings indicate lower
risk. Experian categorizes all businesses to fit within one of the five risk segments.
This rating predicts the likelihood of payment default
and/or bankruptcy within the next 12 months. This rating uses tradeline and collections information, public filings as well as other variables
to predict future risk.

Credit Summary

Payment Trend Summary

1

Financial

Stability Risk
Rating




Low Risk

  
A Financial Stability Risk Rating of 1 indicates a 0.55%

potential risk of severe financial distress within the next
12 months.

Current Days Beyond Terms
(DBT):

0

Predicted DBT for 03/23/2022: 1
Average Industry DBT: 5
Payment Trend Indicator: Stable
Lowest 6 Month Balance: $29,700
Highest 6 Month Balance: $59,500
Current Total Account Balance: $30,000
Highest Credit Amount Extended: $38,700
Median Credit Amount Extended: $29,750

Payment Tradelines (see charts, detail): 2
Business Inquiries (see summary): 2
UCC Filings (see detail) (see summary): 3

Businesses Scoring Worse:  73%
Bankruptcies: 0
Liens: 0
Judgments Filed: 0
Collections: 0

*Percentage of on-time payments by month.


Monthly Payment Trends - Recent Activity

*Percentage of on-time payments by quarter.
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Trade Payment Information

Tradeline Experiences (Continuous Trades)

Supplier
Category

Reported
Date

Activity Date Payment
Terms

Recent High
Credit

Balance Current Up to 30
DBT

31-60
DBT

61-90
DBT

>90
DBT

Comments

Fincl Svcs 1/22 Revolve $38,700 $30,000 100%        

Fincl Svcs 12/21 Contrct $20,800 $0          

Payment Trend Detail

Date Industry*

DBT

DBT Industry*

Current

Balance Current Up to 30 DBT 31-60 DBT 61-90 DBT >90 DBT

01/22 5 0 86% $29,900 100% 0% 0% 0% 0%

12/21 5 0 86% $29,700 100% 0% 0% 0% 0%

11/21 5 0 87% $50,500 100% 0% 0% 0% 0%

10/21 4 0 88% $49,400 100% 0% 0% 0% 0%

09/21 4 0 89% $51,100 100% 0% 0% 0% 0%

08/21 3 0 90% $59,500 99% 1% 0% 0% 0%

 *Industry: Plumbing, Heating & A/C Contractors


Inquiries

Date Balance Current Up to 30
DBT

31-60
DBT

61-90
DBT

>90 DBT

08/21 $59,500 99% 1% 0% 0% 0%

09/21 $51,100 100% 0% 0% 0% 0%

10/21 $49,400 100% 0% 0% 0% 0%

11/21 $50,500 100% 0% 0% 0% 0%

12/21 $29,700 100% 0% 0% 0% 0%

01/22 $29,900 100% 0% 0% 0% 0%

Quarterly Payment Trends - Recent Activity

Date Balance Current Up to 30
DBT

31-60
DBT

61-90
DBT

>90 DBT

12/20 $57,300 100% 0% 0% 0% 0%

03/21 $58,200 100% 0% 0% 0% 0%

06/21 $56,800 100% 0% 0% 0% 0%

09/21 $53,300 100% 0% 0% 0% 0%

12/21 $36,700 100% 0% 0% 0% 0%




*Continuous distribution with DBT.

Number of Accounts: 2


Present Balance: $30,000

Highest Balance: $59,500



Insufficient information to produce

Newly Reported Payment Trends


chart.










Number of Accounts: 0

Present Balance: $0

Highest Balance: $0




*Combined distribution with DBT.

Number of Accounts: 2


Present Balance: $30,000

Highest Balance: $59,500
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Summary of Inquiries

Supplier Category 01/22 12/21 11/21 10/21 09/21 08/21 07/21 06/21 05/21

Disposal 0 0 0 0 0 1 0 0 0

Insurance 0 0 0 0 0 0 1 0 0

Totals 0 0 0 0 0 1 1 0 0

UCC Filings

Date: 03/10/2021
Filing Number: OH00202239534
Jurisdiction: Sec Of State OH
Activity: Amended

Date: 03/10/2021
Filing Number: OH00202239534
Jurisdiction: Sec Of State OH
Secured Party: Fifth Third Bank, National Association Oh Cleveland 44114 60
Activity: Continued

Date: 06/29/2016
Filing Number: OH00202239534
Jurisdiction: Sec Of State OH
Secured Party: Fifth Third Bank Oh Cleveland 44114 600 Superior Avenue East
Activity: Filed

UCC Filings Summary

Filing Period Cautionary Filings Total Filed Total Released Total Continued Amended /
Assigned

JAN-Present 2022 0 0 0 0 0

JUL-DEC 2021 0 0 0 0 0

JAN-JUN 2021 0 0 0 0 0

JUL-DEC 2020 0 0 0 0 0

JAN-JUN 2020 0 0 0 0 0

Prior to JAN 2020 0 1 0 1 1

Cautionary UCC Filings include one or more of the following collateral: Accounts, Accounts Receivable, Contracts, Hereafter acquired
property, Leases, Notes Receivable, or Proceeds.


* The information herein is furnished in confidence for your exclusive use for
legitimate business purposes and shall not be reproduced,
disclosed, or shared to any third party per the restrictions in the Terms and Conditions that you accepted.
Neither Experian nor its

sources or distributors warrant such information nor shall they be liable
for your use or reliance upon it.   (Ref#:494593)

© 2022 Experian Information Solutions Inc.
Back to top



ITEM C-8. Corporate structure: 

Graphical depiction of the applicant’s corporate structure. Do not provide an internal 

organizational chart. The graphical depiction should include all parent holding 

companies, subsidiaries, and affiliates, as well as a list of all affiliate and subsidiary 

companies that supply retail or wholesale electricity or natural gas to customers in North 

America. If the applicant is a stand-alone entity, then no graphical depiction is required, 

and the applicant may respond by stating that it is a stand-alone entity with no affiliate 

or subsidiary companies.  

sdesai
Typewritten Text
Applicant is a stand-alone entity with no affiliate or subsidiary companies.



Exhibit D-1 “Operations” 

 

Lake Point Energy, LLC was founded in June of 2010 as a Limited Liability Corporation. The 
principle business interest of the company is to help small to mid-size commercial, Industrial 
and mercantile customers Identify the best electric products in the market, and in return to 
earn a standard broker fee paid directly from the supplier. 

 

Lake Point Energy, LLC will act as an electric broker for the client. Lake Point Energy, LLC will 
review and analyze all offers by energy suppliers prior to the consideration by client. All energy 
supplier contracts or agreements will be presented to the Client by Lake Point Energy, LLC and 
upon acceptance, signed directly by the client. 
The supplier the customer signs a contract with will provide all contracted services, billing 
statements (if applicable), and respond to customer inquiries and complaints as it relates to 
their service. 
Lake Point Energy, LLC maintains atoll free number for our customers to call if there are any 
complaints. We will directly respond, over the phone or in person, to customer inquiries and 
complaints as it relates to the broker service we provide clients. 

 
  

 



ITEM D-2. Operations expertise and key technical personnel. 

Provide evidence of the applicant’s experience and technical expertise in performing the 

operations described in this application. Include the names, titles, e-mail addresses, 

telephone numbers and background of key personnel involved in the operational 

aspects of the applicant’s business. 

 



STEVEN J. EGGER 
2556 Covington Place, Avon OH 44011 

Cell: (216) 695-4000 
Email: steve.egger@lpenergy.com 

 
EXECUTIVE SUMMARY 
A highly self-motivated sales & management professional with 10 years experience in outside sales, 4 years of experience in management 
and 3 years experience as Director of Operations.  Consistently produced results in the top 5% of companies.  Possess a relentless work 
ethic and desire to exceed at both personal goals and company objectives.  
    

LEADERSHIP, MANAGERIAL & SALES EXPERIENCE 

LakePoint Energy, LLC           
Lake Point Energy specializes in helping commercial companies reduce their electrical and natural gas costs.  As an independent broker and 
consultant firm we are committed to providing companies with unsurpassed quality and competitively priced electricity through our 
experience, capabilities, and expert personnel.  LakePoint Energy has access to energy resources, information and market intelligence that 
result in lower energy costs. 

 
President/Owner – (OH/PA/MI)         2010 - Present 
Responsible for the sale and marketing of electricity and natural gas to small, medium and large businesses.  Hire, train, supervise and 
support independent contractors to enable them to acquire new customers.  Ensure that the company is providing expert advice, up to date 
information and excellent customer service to our existing client base. 

 Acquired 32 million yearly kwh’s a month throughout Ohio, PA and MI.  (2012) 

 Reached 100 customer accounts in an 11 month period.   (2011) 

 Reached 250 customer accounts (2010 – Present) 

 Manage 200 million kWh’s and 250,000 mcf’s 

 
Cornerstone Managed Properties, Inc.        11/2006 – 8/2011 
Executive Sales Director – (Midwest) 
Responsible for providing direction and leadership to maximize productivity of the sales force, and to ensure the achievement of sales 
objectives.    Build and develop the talents of Regional Sales Managers, Managers and Sales Agents.  Enhance efficiency and profitability 
through innovative sales and marketing strategies. 

 Grew company from 1 to 8 multi-family apartment communities consisting of 2,000 units. (2007 to Present) 

 Increased occupancy from 74% to 90% on a property of 480 units.  (Hunters West Apartments – Flint, MI) (2010) 

 Increased occupancy from 40% to 95% on a property of 278 units.  (Columbus Portfolio – Columbus, OH) (2009) 

 Increased occupancy from 82% to 96% on a property of 212 units.  (Chesapeake Point – Akron, OH) (2009) 

 Increased occupancy from 78% to 100% on a property of 220 units.  (Park Place Apartments – South Park, PA) (2008) 

 Increased occupancy from 74% to 96% on a property of 460 units.  (Coliseum Park – Fort Wayne, IN) (2008)  

 Increased occupancy from 20% to 100% on a property of 148 units.  (Chamberlain I & II  – Dayton, OH) (2007) 
 

Niederst Management Properties, Inc.        9/2005 – 11/2006 
Regional Manager – Sales Department (Northern, OH) 
Responsible for the day-to-day operations, profitability and efficiency of 575 units in Northern, OH.  Prepare, present and monitor the 
annual operating budget.  Monitor capital improvement programs.  Maintain a minimum of 92% occupancy. 
Hire, train and supervise all on-site staff. Ensure that staff is properly trained and supported to enable them to effectively and efficiently 
perform the duties that are expected of them.   Ensure that on-site staff is providing excellent customer service to residents and 
prospective residents. 

 Increased occupancy from 74% to 95% on a portfolio of 1,385 units. (Condor Gardens Apts, Evergreen Village, Lakeshore 
Colonial Apts, Sunset Townhomes & Highland House Apts, Parma Woods, Valley York, Weeping Cherry).  (2006) 

 Decreased expenses 15% on a portfolio of 1,385 units.  (Advertising, marketing, utilities and payroll).  (2006) 

 Increased occupancy from 68% to 98% in a 5 month period at Condor Garden Apartments (180 unit complex).  

 Increased occupancy from 74% to 95% in a 5 month period at Evergreen Village Apartments (132 unit complex).  

 
Opex Corporation                    8/2004 – 9/2005 
Sales Engineer - (Cleveland, OH) 
Responsible for the sales and service of automated mailroom products and software integration to a variety of businesses such as banks, 
mortgage companies, retail/wholesale lockboxes, credit agencies, presort bureaus, utility companies and credit unions.  Manage assigned 
territory; Michigan, Northern Ohio, Western Pennsylvania, Northern Indiana and Western New York.  Attain a minimum of yearly quota 
of $1.7 million in sales.     



 Opex Corporation Sales Engineer Of The Month (March, 2005) 

 Opex Corporation Sales and Service Trip Abroad achieving 100% of quota (Q4’ 04)  

 Opex Corporation Certificate of Excellence awarded in Sales Engineer Boot Camp (Q4’ 04) 

 
Celestial Communications, Inc.         5/2002 – 8/2004  
Operations Manager – Sales Department (Sheffield Village, OH) 
Responsible for entire commercial operation of the company (Finance, Sales, Marketing, and Operations).  Determine product & service 
pricing structure & profit markups. Determine personnel salaries, pay rates, bonus programs & amounts.  Ensure good public relations 
with wireless vendors and mall management.  

 Successful Venture - Sold 3 locations leases and assets.  (2004) 

 Grew company monthly B2B activations 108% from 24 to 50 per month.  (2004) 

 Grew company locations from 1 to 3.  (2003) 

 
MCI WorldCom           2/2001 – 5/2002 
Business Sales Manager - (Independence, OH)  
Managed the sales activities of 12 outside Wireless Account Executives (WAE’s) and two or more Assistant Sales Managers.  Provided 
leadership and planed sales activities for existing WAE’s and trained newly hired WAE’s.  Motivate and direct sales strategy within assigned 
sales territory to meet sales goals. 

 Achieved 193% increase in gross monthly activations from 92 to 270 a month.  (2003) 

 Achieved 171% increase in gross monthly activations from 34 to 92 a month.  (2002) 

 (Q1’02) Ranked #3 of 20 managers in the Great Lakes Region (OH, Chicago, PA, MN, MI, MO). 

 Leader’s Club award recipient achieving 200% of quota (Q2’01) 
 

GTE Wireless/Alltel                                    5/1997 – 2/2001 
Outside Business Sales Representative - (Cleveland, OH)                                                                      
Responsible for the sales service and support of wireless and data applications to corporate businesses.  Manage assigned territory.  
Demonstrate a high level of commitment and customer service to GTE Wireless customers.  Attain a minimum 100% of monthly sales 
quota (48 phones voice and data). 

 2000 GTE Winner’s Circle Trip Abroad recipient ranking in top 5% of 1,500 reps achieving 300% ytd quota. 

 2000 GTE Midwest sales leader achieving 401% of quota (Q1 ’00). 

 2000 GTE Balanced Performance top performer scoring 132 of 150 possible points.  Scoring based on Net Voice, Net Data, 
Feature Sales, Upgrades, Compliance and Self-Development. 

 1999 GTE Winner’s Circle Trip Abroad recipient ranking #4 in U.S. of 1,500 reps achieving 189% ytd of quota. 

 Ohio Black Belt Program participant, chosen as 1 of 3 out of 20 BAE’s for future management positions. 

 1999 GTE Data Presentation Winner out of 20 Business Account Executives and 3 Sales Managers. 

 1998 GTE Winner’s Circle Trip Abroad recipient ranking #3 in the U.S. of 1,500 reps achieving 238% ytd quota. 

 1997 GTE Winner’s Circle Trip Abroad recipient ranking #5 in U.S. of 1,500 reps achieving 231% ytd of quota. 

 1997 GTE Midwest Area Platinum Winner achieving over 225% of ytd quota. 
 
 

EDUCATION & TRAINING 

Bowling Green State University - (Bowling Green, OH)                                                          8/1995 
Bachelor of Arts in Communication 

 Member of Dean’s List 1994 

 Interfraternal Council – Outstanding Sports Chair 1994-1995 
 

Management Training 
 The Keys To Management Greatness (Toni Blake)       

 Executive Brainstorming Sessions (Multifamily Pro Las Vegas, Nevada)     

 Apartment All Stars Seminar (Toni Blake, Bill Nye, Mindy Williams, Kate Good in Cleveland, OH)  

 Certified Manager of Apartments (CMA Certificate) (Ralph McGreevy President NOAA)   

 PEM Positive Employee Management (Hank Larkins Human Resources MCI)    

 Interviewing and Selection (John Garza Management/Professional Development Courses MCI)   

 Fraud Training (Kathy Chapman Great Lakes Regional Trainer MCI)     

 Management Training (Hank Larkins Human Resources MCI)       
 

Sales Training 
 Direct Energy Choice Program (Richard Suchant Direct Energy) 



 Glacial Agent Training (Tony O’Brien Glacial Energy) 

 Culture (Al Stevens Founder Opex Corporation)        

 Natural Selling Concepts (Carl B. Bromer President Stellar Sales Training Inc.)    

 Making “It” Happen (Jeff Bowen President Opex Corp.)       

 Nextel Public Sector & Corporate Accounts (Zachary Shields Gov. Account Mgr)      

 Verizon Wireless Authorized Agent Training (Debbie Gallard)       

 Selling Wireless (Heather Meyer Great Lakes Sales Trainer MCI)       

 Business Sales Data (Mike Dybas Data Engineer GTE)        

 It’s Just Good Business (Heidi Friedberg Human Resources GTE)           
 

Computer Skills    
Proficient with IBM Windows based systems and Microsoft Word, Excel, Powerpoint and Outlook.  Yardi and RealPage 
integrated solution software for commercial real estate.  
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