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Dear Utilities Commission:

I am asking the amount be an adjusted to an appropriate amount based on our previous history of usage.

Thank you very much.

Peggy Dillow

December 19, 2021 
Revised: January 8, 2022

Below are 2020 and 2021 monthly electric bills as a comparison for your information, which you can see the difference after I 
was switched to AEP Energy beginning in June.

Public Utilities Commission of Ohio 
Docketing Division
180 E. Broad St.
Columbus, Ohio 43215-3793

Jan.
Feb. 
Mar.
Apr.
May
June 
July
Aug.
Sept. 
Oct.
Nov.
Dec.

I am a customer of AEP Ohio: My complaint is against AEP Energy.
I was told, by your office, a mailing from AEP - Energy was mailed to me in April. 1 did not receive this. I was told, by your office, 
that if this was not returned with my signature, I would automatically be switched from AEP Ohio to AEP Energy. I was also told that 
AEP Ohio mailed a form to say that we needed to sign this in order to remain on AEP Ohio. We did receive this, signed it, and mailed 
it back to AEP. We were told this was not received.

My electric bill went up considerably for the month of October and November. I called AEP Ohio and was told at that time we had 
been switched to AEP Energy. I said I did not want that and was switched back to AEP Ohio. A short time later my electric bill for 
December arrived. It was for $725.13! It said that was the amount due as the overage from my monthly budget plan. I never signed 
up for a budget plan, and I certainly did not sign up for AEP Energy.

Peggy Dillow
5077 Newbury Ct.
Columbus, Ohio 43229 
Acct. # 00040621060021231 
Case #00738198

Please feel free to contact me if you have any questions; 
Email:
Phone: 740-935-3991

I am 75 years old and retired. My husband is 70 and works part time just to make ends meet. We cannot afford this. We have been 
slammed. We did not sign the document to change us to AEP Energy. They did not have our permission to change us to AEP Energy 
and we sent in info that we wanted to remain with AEP Ohio.

2021 
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2020 
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TOTAL $1,260.00


