THE PUBLIC UTILITIES COMMISSION OF OHIO

IN THE MATTER OF THE COMPLAINT OF
THE FURNACE M AN HEATING & COOLING
LLC,

COMPLAINANT,
CASE No. 21-966-EL-CSS
V.

THE DAYTON POWER AND LIGHT
ComMPANY, D/B/A AES OHIO,

RESPONDENT.

ENTRY

Entered in the Journal on January 10, 2022

{1} Pursuant to R.C. 4905.26, the Commission has authority to consider written
complaints filed against a public utility by any person or corporation regarding any rate,
service, regulation, or practice relating to any service furnished by the public utility that is in

any respect unjust, unreasonable, insufficient, or unjustly discriminatory.

{12} The Dayton Power and Light Company, d/b/a AES Ohio (AES) is a public utility
as defined in R.C. 4905.02. Accordingly, AES is subject to the Commission’s jurisdiction.

{93} OnSeptember 20, 2021, The Furnace Man Heating & Cooling LLC (Complainant)
initiated a complaint against AES regarding alleged damages caused by a contractor hired by

AES to replace cables in the back of a building controlled by the Complainant.

{94} Pursuant to Ohio Adm.Code 4901-9-01(B), a copy of the complaint was mailed to
AES on September 20, 2021, directing AES to file its answer and any responsive pleading
within 20 days after September 20, 2021.

{95} A review of the Commission’s records reveals that AES has not filed any

responsive pleading as required by Ohio Adm.Code 4901-9-01(B).

{9 6} AESisordered to file its answer and any other responsive pleading in this matter

no later than January 31, 2022.
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{97} Itis, therefore,
{98} ORDERED, That AES comply with the finding in Paragraph 6. It is, further,
{99} ORDERED, That a copy of this Entry be served upon all parties of record.

THE PUBLIC UTILITIES COMMISSION OF OHIO

/s/Jesse M. Davis
By: Jesse M. Davis
Attorney Examiner

JR]/mef
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