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ENTRY 

Entered in the Journal on December 8, 2021 

{¶ 1} Pursuant to R.C. 4905.26, the Commission has authority to consider written 

complaints filed against a public utility by any person or corporation regarding any rate, 

service, regulation, or practice relating to any service furnished by the public utility that is 

in any respect unjust, unreasonable, insufficient, or unjustly discriminatory. 

{¶ 2} Ohio Edison Company (Ohio Edison or Respondent) is a public utility as 

defined in R.C. 4905.02.  Accordingly, Ohio Edison is subject to the Commission’s 

jurisdiction. 

{¶ 3} On November 22, 2021, Thelma Johnson (Complainant) initiated a complaint 

against Ohio Edison alleging unjust and unreasonable billing practices.  In the complaint, 

Complainant alleges the final billing from Ohio Edison for Complainant’s business account 

was based on an “inflated estimate” rather than actual electric usage.  Complainant indicates 

that she paid the final bill but desires to have the Commission investigate the matter. 

{¶ 4} Pursuant to Ohio Adm.Code 4901-9-01(B), a copy of the complaint was mailed 

to Ohio Edison on November 23, 2021, directing Ohio Edison to file its answer and any other 

responsive pleadings within 20 days after November 23, 2021. 

{¶ 5} On December 7, 2021, correspondence from the Complainant was filed in this 

case docket indicating that she did not intend the complaint to initiate a formal litigation 
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process.  Complainant states that she was making the Commission aware of her allegations 

and requesting that the Commission investigate the matter. 

{¶ 6} Ohio Adm.Code 4901-9-01(A) provides that a customer with a service or 

billing problem should first contact the public utility to resolve the issue.  If that attempt is 

unsuccessful, a customer is encouraged to contact the Commission’s call center prior to the 

filing of a formal complaint.  Further, if a customer does not contact the Commission’s call 

center prior to filing a formal complaint, the attorney examiner may refer the complaint to 

the Commission’s call center to allow for an opportunity to informally resolve the matter 

before allowing the formal complaint to proceed. 

{¶ 7} Pursuant to Ohio Adm.Code 4901-9-01(A), the attorney examiner finds it 

appropriate that the complaint be referred to the Commission’s call center to attempt to 

resolve this matter informally.  As a result, the attorney examiner finds that the processing 

of the complaint should be suspended, and that Ohio Edison should not file an answer to 

the complaint until further direction is filed in the case docket.  In the event that the 

Commission’s call center is unable to resolve this matter, it shall notify the attorney 

examiner, who will advise the parties on further action to be taken. 

{¶ 8} It is, therefore, 

{¶ 9} ORDERED, That this complaint be referred to the Commission’s call center, as 

stated in Paragraph 7.  It is, further, 

{¶ 10} ORDERED, That Ohio Edison not file an answer to the complaint until further 

direction from the attorney examiner.  It is, further, 
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{¶ 11} ORDERED, That a copy of this Entry be served upon all interested persons 

and parties of record. 

 THE PUBLIC UTILITIES COMMISSION OF OHIO 
   
   
 /s/David M. Hicks  
 By: David M. Hicks 
  Attorney Examiner 
GAP/kck 
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