- Public Utilities
hlo ‘ Commission

DIS Case Number: 12-0516-EL-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address
the applicant's legal name, address, telephone number, and web address.

Legal Name: Van Wert County Country: United States

Phone: 419-238-  Extension (if applicable): Street: 114 East Main Street

6159

Website (if any): City: Van Wert Province/State: OH
www.vanwertcountyohio.gov

Postal Code: 45891

A-2. Contact person for regulatory matters

Andrea Flowers

5577 Airport Highway, Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-3. Contact person for Commission Staff use in investigating customer complaints

Andrea Flowers

5577 Airport Highway, Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-4. Applicant's address and toll-free number for customer service complaints
Phone: 419-539-9180 Extension (if Country: United States

applicable):
Fax: 419-539-9185 Extension (if applicable): Street: 5577 Airport Highway, Suite 101



hio Public Utilities
Commission
Email: aflowers@palmerenergy.com City: Toledo Province/State: OH
Postal Code: 43615

B-1. Authorizing ordinance
Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio

Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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Subledt!  APPROVE THE VAN WERT COUNTY ELECTRIC GOVERRMENTAL AGGREGATION PLAN
OF CPERRTION AND GOVERNANCE

Haie: Decenbey 29, 2011

he Board of County Commissioners of Van Herr County, Ohio, wet in regular
sepsion in the office of said Boarzd on the 29rh day of, Degesber, 2011 with

che following members present: Mr. Gary D. Adame, MNx. Clair budgeon, e¢nd
wy. Thad ldchtensteigex.

Mr. Dudgeon moved the adoption of the following HESOLUTION:

whereas, on November §, 2011 a majority of voters in vaxious politieal sub-
aivisiens in Van Wert County approved a veferendun that sutborized the
formation of an Yopt-out* goverpmantal sgaregatiom in compliance with Section
4928.20 of the Ohio Revised Code vegarding the govexnmental aggregation of
electrie gexvice cansumers; and

Wheress, thepe voricus political sub-divisions decided to upilize thaiy
agaregation authority jointly through Van Wext County as parmitied under
section 4926.20 (A} of the Ohio Revised Code; and

whereag, Van Werb County is rTequired, by Public Utilities Commission of ¥hio
reaulations, to file an Electric Governmanta) Aggregation Plan of Operations
and Governance after mandatory yublic bearings which were held at 3pm and 7pm
pecember 14, 2011, therefore be it

resolved that this Board of Van Weri County Commiasioners does spprove the
van Wert County Blectric Power Aggregation Plan of Operation and dovernsnce
dated this date as required by the Public Utjilities Cowmission of Ohio.

Mr. Lichteusteiger seconded the motion and the roll being ealled upon its

adoption, the vote vesulted ap follows: My, Adams, Yea; Wr. Dudgeon, Yea:
and Mr. Lichtensteiger, Yea. y

Artast % A
g
Clar nistrator

1 certify this ko be & brue sod oorrect oopy to the beat of Wy knowledgs and bhallef.

Sl Upouse

Taxty B, Zituise, Clerk/Atdminiabertox

i/
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Van Wert County
Electric Governmental Aggregation
Plan of Operation and Governance

INTRODUCTION, On November 8, 2011 a majority of votess in various political sub ~
divisions in Van Wert County, Ghio approved s referendum that suthorized the formation of an
“opt-ont” governmental aggregation in compliance with Section 4928.20 of the Ohio Revised
Code regarding the goverrunental aggregation of electric service consumers,

These communities decided to ufilize their aggregation authority jointly through Van Wert
County Ohio &s permitted under Section 4928.20 (A) of the Obio Revised Code.

Vin Wert County (“County” or “the County™) entivipates that wilizing its aggregation authority
will provide individual residential and small commercial consumers benefits such as price
reductions that these comsumers are typically unable to obtein since they lack the bargaining
power, expettise and the economies of scale enjoyed by larger consumers.

Under an optout aggregation program, all residentisl and small business
customers in the authorized areas of the County are automatically inchuded a3 participants in the
Aggregation Program wnless they opt-out of the program by providing written notice of their
intention not to participate. As required by Ohio Law, the various communitics jointly
participating in the County govermmental aggregation passed a Resolution or Ordinance, which
authorized submitting the selection of opt-out aggregation to the community’s voters,

In addition to obtaining necessary voter approvals, the County is also required to comply with
various PUCO regulations. As required by PUCO regulations the County will file an
application with the PUCO for certification as a Government Aggregator afier the County
approves this Aggregation Plan of Operations and Governance (“Plan” or “Aggregation Plan”).
As required by regulmtions, the County advertised public hearing dates to discuss the Plan and
held two hearings on the Plan.

The County anticipates selection of a Provider prior to or shortly after receiving spproval from
the PUCO 45 a governmental aggregator. Upon Provider selection an opt-out notice for the
County’s Program will be sent to all eligible electric customers setting forth the rates, temms and
conditions of the program. This notice will provide potential Aggregation participants at least
21 days to retutn an opt-owt card o other similar notice.

. The supply contract (“Comtract™) negotated between the Governmextal
Aggregator and the selected Provider shalt be for firm, full requirements power supply. Each
Aggregation patticipant shall be individually bound by the ternms and conditions found in the
opt-ort notice and the Contract and shall be solely responsible for payment and performance.
The power supply charges for Aggregation participants shall be negotinted and included in the
Contract. These charges shall take the form of either a fixed price or a price representing a
percentage below the electric distribution utility’s (“EDU™) avoidable costs (“Avoidable”) or
Price to compare (“PTC”). These charges will be fully and prominently disclosed in the
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consumer opt-out maberials provided to potential Aggregation participants and available by
calling the Provider™s toll fres custotner service telephone mxmber.

ach of the following requirements:

Has sufficient power supplies aranged and structure in place to provide retail firm power to the
Members,

Has a Federa} Power Marketer Hoenss with the Federal Energy Regulatory Conunission.

Is certified as a CRES by the PUCO.

Registered as a generation supplier with the EDU prior to flowing power to Membets.

Has appropriate Transmission Service agrecment(s) in place to serve the Members,

Has or hos artanged for an Electronic Data Interchimge computer network that is capable of
handling the County*s Members requirements with the EDU.

Has the ability to educate Members on the County’s Aggregation Program.

Has or has arranged for 4 call center capable of handling the County's Aggregation Group
customer calls,

Has & toll-free number as required by the PUCO for customey service inquiries and potential
complaints related to the County Program.

Will hold the County financially harmless from any financial obligations arising from supplying
power to the Members. ’

Satisfies the EDU"s and County’s eredit requirements,

Will assist the County and its consultant in filing reports required by the PUCO and Sections
4805,10(A), 4911,18(A) and 4928.0(F) of the Ohio Revised Code.

DEFXNKTIONS, In order to clarify certain terminology, the following terms shall have the
meanings set forth below:

“Aggregation Program” or “Program” means the program developed by the County, as 4
Govermment Aggregator under Section 492820 Ohio Revised Code, to provide eligible
residential and small business consumers with retail clectric generation services,

“Government Aggregator” means the Coumty using its legistative authority to act as an
aggregator for the provision of a competitive retail electric service under the authority confierred
under Section 4928.20 of the Ohio Revised Code.

“Member” or “Aggregation Participant™ means a pesson or consumer enrolled in tho County
Program for competitive retail electric services.

“Retail Electric Generation Provider” (“Provider”) means an entity cextified by the Public
Utifities Commission of Olio ("PUCO™) to provide competitive retuil electric sorvice(s), and
which is chosen by the Couty to be the entity responsible to provide the roquired service
related to Government Aggregation as defined in Section 4928.20 of the Ohio Revised Code
and applicable provisions of the rules of the PUCO.

“Competitive Retail Electtic Service™ (“CRES") means a comyponent of electric retail service
that is deemed competitive pursuant to the Ohlo Revised Code or purswant to an order of the
PUCQO.

I




MK _ CES Government aggregation, the
combimng of multipie electrw loadsbyagavcmmemalwmy prowdesameansibtmdemal
consumers and small commercisl consumers in the County to obtain economic benefity from
Ohio’s competitive retall clectric market. The County Aggregstion Program combines the
electric loads of residential customsers and small commercial conswmers into a huying group
(*Aggregation Group®). The County will act as Purchasing Agent for fhe Aggregation Group.
This means that the County will be a Governmental Aggregator, as defined by Ohio law and the
rufes established by the FUCO, and shall act on behalf of eligible residential and small
commercial consumers in the County to: 1) select a Retail Electric Generation Provider
(“Provider™) to supply the Aggregation Group; 2) negotiate the terms of supply. between the
Provider and each Aggregstion participant; and 3) oversee the emrollment procedures
administered by the Provider,

A. Provider: The County will use its Provider to perform and manage aggrepation services for its

Members, The Provider shall provide adequate, accurate, and understendable pricing terms and
conditions of service, including any switching fees and the conditions under which a Member
mey rescind a contract without peniatty. The Provider must provide the County or its authosized
consultant, if requested, an electeonic file containing the Members usage, and clurges. Upon
request this information shafl be sent to the County or its authorized consuttant within 30 days.
The Provider must have local and/or a toll free number for Members to call.

. Database: The Retail Electric Generation Provider will build and maintain & database of all
Merbers, The database will include all necessary information for the provider and the County
to serve the Aggregation. 'This information inoludes but is not limited o the wame, address,
account number or otber EDU identifying number(s), and Retail Elecirdc Generstion Provider's
account number of the Member, and other pertinent information such as rate code, rider code Gif
a;mlmble),moatmcntlzmnthsofmageanddemand,mdmmmdcycle This database
will be uvpdated and provided to the County and/or its consultant at least quarterly.
Accordingly, the Provider will implement a process to accommodate at Members that: 1) leave
the program due to relocation, opting out, eto.; 2) decide to enter or opt-into the Program; 3)
relocate within eligible areas within the County; and 4) move into the County and desire to
enter or opt-in to the Program, This database shall also be capable of removing PIPP customers
from the Program, should thet be necessary, and those who have opted out. The Retail Electric
Generation Provider will use this database to perform bill audits for clerical and mathematical
accuracy of Member bills.

. Memher Education: The Provider will develop, with the assistance of the County end its
authorized consultant, an educational program that generally explains the Aggregation Program
to Members, provides updates and disclosures mandated by Ohio law and PUCO rules, and
implements a process 1o deal with allowing any person envofled in the Aggregation Program the
opportumity to opt out of the program at least every threo years, without paying a switching fee
to the County or the Provider,

. Customer Service: The will administer 8 customer service process that, at a minimum, will
accommodate: 1) Member inquiries and complaints about billing; and 2) answer questions
regarding the Program in general. This procesy will, at 2 minimum, mclude & description of

//



how telephons inquiries will be handled {either intemally or exterally), bow fnvoices will be
prepared, how remittance of payment will be dealt with, and how collections for delfmqecot
accounts will be addressed. See Appendix B for a detailed deseription of the Customer Service
Plan,

E. Billing: The County will use the Provider, or its designated agent, to provide billing services
to cach Member for the Competitive Retail Electric Sexrvices, with no additional administrative
fee. At this time, the EDU will render the billing statement, which should be consistent with
all applicable guidelines issued by the PUCO. As this market develops, the County may, at its
option and in consultation with the Provider, change this function to the Retail Electric
Genegation Providet or a billing agency.

F. Compliance Process: The Provider will have imtemal controls and processes that ensure the
Connty remains in good standing as a Government Aggregator and that it complies with all
laws, roles and regulations surrounding the same, as they may be amended from time to time.
The Provider will deliver periodic reports to the County and its consultant that will include at a
tainimum (i) the number of Members participating in the Program; and (ii) a savings estimate
or increase from the previous year's baseline. The Provider will slso develop a process to
monitor and provide notification to the County of any changes in laws, rules or regulations,

G. Notifioation to EDL: The County’s potential Aggregation participants that do not opt-out of the
Aggregation Group will be enrolled automatically in the Aggregation Program, Members in the
Aggregation Group will not be asked to take othet affiomative steps in order to be included in
the Group. To the extent that the EDU requires notification of participation, the County will
coordinate with its Provider to provide such notioe to the EDU, The Provider will inform the
EDU of any individuals who may have been permitted (o join the Aggregation Group after the
expiration of the enrollment period.

H. Activation of Service. After a notice is sent out to all electric customers in the County
providing 21 days to opt out of the Program, all customers who do not opt out will be
automatically enrolled in the Programn. During this opé-out period eligible consumers may opt-
out of the Courty’s Aggregation Group without fees charged by the Provider or the County.
Generation service activation will occur thereafter without consumer action beginving on the
customer’s normal meter read date within the month when power deliveries begin under the
Aggregation Program.

nees, Extengion newsl of Service. At least every three years all consumers eligible to
icipate in the County’s Program will be given an opportunity to opt into or out of the
Progratn, and reasonable notice will be provided as vequired by law and PUCO rules.
Participants will also be notified of their right to select &n altervate generation supplier and of
their ability to retum to BDU's Standard Service Offer.

J. Termination of Service. In the event that the Contract is terminated prior to the end of the term,
each individual Member of the Aggregation Group will receive written notification of the
termination of the Program at least sixty (60) days peior to termination of service. If the
Contract i not extended or renewed, Members will be notified as required by law and the
CRES niles of the PUCO in advance of the end of service, Members will also be notified of
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termination of the Program at least sixty (60) days prior to termination of service. If the
Contract is not extended or renewed, Members will be notified as required by law and the
CRES rules of the PUCO in advance of the end of service. Members will also be notified of
their right to select an alternate generation supplier and of their ability to return to the EDU’s
Standard Service Offer upon termination.

K. Opt-In Procedures. Eligible consumers may request to join the Aggregation Group after the

expiration of any enrollment period by contacting the Provider. The Contract shall determine
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon
policy in the Contract shall be consistent with the EDU’s service activation requirements.
Aggregation Group participants who move from one location to another within eligible areas of
the County shall retain their participant status,

. Opt-out Outside Enrollment Period. Members who switch to a different generation supplier

after the expiration of the Opt-out period will be allowed to do so in correlation with the
consumer's next scheduled meter read date but may be charged a switching fee in an amount
and method determined by the Contract, Switching to a different generation supplier on the
next meter read date, however, will occur when the next meter read date is twelve (12) business
days or more from the date of the consumer's notice of intent to opt-out of the Aggregation
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting
the Provider by telephone or in writing. Members who opt-out of the Aggregation Group will
default to the EDU’s Standard Service Offer, until the consumer selects an alternate generation
supplier.

. Eligibitity. Only non-mercantile consumers shall be eligible for the Program through the opt-

out process. Other eligibility restrictions such as peak demnand or use may be negotiated within
the Contract.

MISCELLANEOUS GOVERNANCE GUIDELINES

. The Board of County Commissions of Van Wert County shall approve through Resolution or

Ordinance the Plan of Operation and Governance for the Aggregation program and any
Amendments thereto,

. The County will require any Provider to disclose any subcontractors that it uses in fulfillment of

the services described above.

. The County will require the Provider to maintain either a toll free telephone number, or a

telephone number that is local to County Progtam Members.

LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE
EXPRESS THIRD-PARTY BENEFICIARIES,

/%
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INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of this
Plan from Van Wert County free of charge by calling 419-238-6159.

Any electric customer, including any participant in the County’s
Aggregation Program, may contact the Public Utilities Commission of
Ohio (PUCQ) for information, or to make a complaint against the
Program, the Provider or EDU. The PUCO may be reached toll free at
1-800-686-7826. For all TDD/TYY calls, the PUCO may be reached at 1-
800-686-1570. |




The Provider will develop an educational program in conjunction with the County, Its purpose will be
to explain the aggregation program to County Members, provide updites snd disclosures 63 mandated
by State law and the rules of the PUCO, and provide the opportunity for the members to opt out of the
program. The following are the program components:

1.

Bach eligible consumes within the County limits will receive via U.S. Mail notification of! what
aggregation weans, their membership in the govermment aggregation program, the

governraent
. procedure which must be followed in oxder to opt out of the program, the price that they can

expect 1o receive as a member of the progtam, and the deadline for returning the opt out form,
See the attached letter.

The Provider will work with the County to provide opportunities for cducating eligible County
consumers about the Program and their rights under the law, PUCO rules and this Program, In
addition, the Provider and County will work to provids education ahout and other opportunities
for energy sfficiency measures to help consmmers reduce energy consnmption.

The Provider will provide updates and disclosures as mandated by State law and rules of the
PUCO.

The apt-out opportunity will be provided to the Members of the program at least every three
yenrs.  Should conditions, suppliers, price, or any other componient of the program change
within the three-year period, participants will be given a notice of their opporhumity to ept out
of, or into the program.
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Appendix B -  Customer Service Plan

A.

Member Access:

1. Provider shall ensure Members reasonable access to their service representatives for
inquiries, complaints, to discuss charges on Member bills, and transact any other business.

2. Telephone access shall be toll free and afford Members prompt answer times during normal
business hours, as follows:

Corporation
Address:
City: ,
Toll-free telephone number: 1-
Hours: '

3. Provider shall provide a 24-hour automated telephone message instructing callers to report
any service interruptions or electrical emergencies to the EDU with appropriate phone
numbers.

Member Complaints:

{. Provider shall investigate Member complaints (including complaints referred by EDU) and
provide a status report within five calendar days following receipt of the complaint to:
a. The consumer, when the complaint is made directly to the Provider; ot
b. The consumer and The PUCO Staff (“Commission Staff”), when a complaint is referred
to the Provider by the Commission Staff.

2. Ifan investigation is not completed within 14 calendar days, the Provider shall provide
status reports to the consumer and the County, or if applicable, to the consumer, the
County, the County consultant and the Commission Staff. Such status reports shall be
provided at five-day intervals until the investigation is complete, unless the action that must
be taken will require more than five days and the Member has been so notified.

3. Provider shall inform the Member, or the Member, the County, County consultant and
Comrnission Staff, of the results of the investigation, orally or in writing, no later than five
calendar days after completion of the investigation. The consumer, the County, the County
consultant, or Commission Staff may request the report in writing.

4, Ifaresidential consumer disputes the Provider report, it shall inform the consumer that the
Commission Staff is available to help resolve informal complaints. Provider shall provide
the consumer with the current address, local/toll free telephone numbers, and TDD/TTY
telephone numbers of the Commission’s consumer services department.

5. Provider shall retain records of Member complaints, investigations, and complaint

resolutions for one year after the ocowrrence of such complaints, and shall provide such
records to the Commission Staft within five calendar days of request.

/(0




6. Provider shall make good faith efforts to resolve disputes.

C. Member Billing and Payments

1.

Provider shall arrange for Ohio Power or its agent to bill Members for such services
according to a tariff approved by the commission, Residential Member bills issued by
or for the Provider shall be accurate and understandable, be rendered at intervals
consistent with those of Ohio Power, and contain sufficient information for Members 1o
compute and compare the total cost of competitive retail electric service (s). Such bills
shall also include:

a. The Member’s name, billing address, service address, the Member’s EDU
account number, and if applicable, Provider account number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related billing components, the charge
for each type of service, and any other information the Member would need to
recalculate the bill for accuracy;

c. The applicable billing determinants, including beginning meter reading, ending
meter reading(s), demand meter reading(s), multipliers, consumption(s), and
demands;

d. For Member-generators with net metering contracts, a statement of the net
metered generation;

e. The unit price per kWh charged for competitive service, as calculated by
dividing current-period competitive service charges by the current-period
consumption;

f.  Anidentification of the provider of each service appearing on the bill;

g. The amount billed for the current period, any unpaid amounts due from previous
periods, any payments or credits applied to the Member’s account during the current
period, any late payment charges or gross and net charges, if applicable, and the
total amount due and payable.

The due date for payment to keep the account current. Such due date shall be no less

than:

a. Fourteen days after the postmark date on the bill for residential Member;
and Twenty-one days after the postmark date or the bill for nonresidential
Members;

b, Current balance of the account, if a residential Member is billed according to a
budget plan;

¢. Options and instructions on how Members may make their payments;

d. For each provider whose charges appear on the bill, a listing of the provider’s toll-
free telephone number and address for Member billing questions or complaints;

e. A listing of the toll-free consumer assistance telephone numbers and available hours
for applicable state agencies, such as the commission, the Ohio Consumers’
Counsel, and the Ohio Attorney General’s office;

£ The Ohio Power 24-hour local/toll-free telephone number for
reporting service emergencies;

g, Identification of estimated bills or bills not based upon actual end-of-period
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meter readings for the period; and
h. An explanation of any codes and abbreviations used.

3. If applicable, Provider will, upon request, provide Members with the name and
street address/location of the nearest payment center and/or authorized payment agent.

4, If applicable, when a Member pays the bill at a payment center or to an authorized
payment agent, such payment shall be credited to the Member’s account as of the day
such payment center or agent receives it,

5. The County and Provider shall establish policies and procedures for handling billing
disputes and requests for payment arrangements,

Collections for delinquent accounts:

The EDU’s credit and collection policies will apply to Program Members and shall be
administered by the EDU. Neither the Governmental Aggregator, nor Provider, will implement
additional policies with respect to credit, deposits and collections. Failure to pay for
Competitive Retail Electric Services may result in cancellation of the Member’s contract with
the Provider, and return the Member to the EDU’s Standard Sexrvice Offer,
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January 27, 2021

Van Wert County

Community Electric Aggregation Notification

Dear Resident or Small Business,

Welcame to your community’s electric aggregation program. In November 2011, members of your community veted in
favor of government aggregation, a program authorizing your local officials to purchase electricity from an electric
generation supplier certified by the Public Utilities Commission of Ohio. Your community has selected Energy Harbor to
be your electric service provider,

How You Benefit
By participating in the aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Term End Early Termination Fee
Residential Dayton Power & Light 4.48 cents per kWh December 2023 Nohe
Smail Business Dayton Power & Light 4,48 cents per kWh December 2023 None

Same Reliable Service

You will continue to receive a single, easy-to-read bill from your locai electric utility with your Energy Harbor charges
included. If your residential account is on a budget billing plan with your electric utility, and meet Energy Harbor's
minimum eligibility requirements, you will continue to receive that service (see FAQs)t. There is no cost for enrollment,
you will not be charged a switching fee, and you do not need to do anything to participate.

Opt Out Information
You may choose to leave the program at any time, without penalty, and will NOT be charged a cancellation fee. Ifyou
do not want to participate in the aggregation program, you must complete one of the following by the Opt Out Deadiine:

e MAIL:  Returnthe enclosed Opt Out Reply Form
s PHONE: Call Energy Harbaor at 1-866-636-3749 to opt-out over the phone
« \WEB: Enter your 10-digit Opt Out Code online at energyharbor.com/opi-qut

Opt Qut Deadline
February 17, 2021

Enrollment Information

Following the opt out deadline, future bills will reflect the Energy Harbor price listed above upon your next available meter
read date, which may take up to 30-45 days. if you are not currently receiving electric generation from Energy Harbor,
your electric utility will send you a letter confirming your participation. To become a member of your community’s electric
aggregation program, you don’t need to take any action when this letter arrives,

please refer to the enclosed Terms and Conditions and FAGs (reverse) for more information. Your community
encourages members with questions regarding the electric aggregation program to contact Energy Harbor directly. If
you have any guestions or wish to opt out, please contact us toll-free at 1-866-636-3749, Manday - Friday, 8 am to 5 pm,

Sincarely,

Van Wert County




Community Electric Aggregation Program FAQs v.12.20

How is my cammunity able to choose a certified electric
generation supplier on my hehalf?

Under government aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitivety priced electricity from a retail electric
generation supplier certified by the Public Utilities Commission
of Ohio {PUCQ). Residents voted to allow the community to
contract with an electric generation supplier on their behaif,
Your community has selected Energy Harbor to provide you
with exclusive pricing on your electric generation.

Who is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capable of generating
substantial carbon-free energy. Headquartered in Akron, Ohio.
The company proudly serves nearly one million residential,
commercial, and industrial customers in Ohio, Pennsylvania,
New Jersey, Maryland, lllinois and Michigan. Your community
is one of over 200 who have chosen Energy Harbor to provide
electric aggregation programs.

What does it mean to have a fixed price?
The price you will receive each month does not change.

How will | know if | can save money in the aggregation?
You'll know you are saving money as long as your price with
Energy Harbor is iower than the utility Price to Compate (PTC)
communicated on your bill,

Why am 1 receiving this letter if I'm in the aggregation?

As a current member of your community’s electric aggregation
program, you are given the opportunity to opt out of the
program at least every three years. Whether your current
contract term with Energy Harbor, or another supplier, is
coming to an end, this is your opportunity to either opt out or
continue the benefits of the program.

What does it mean to opt out?

Opt out means that you can decide to not participate inyour
community’s electric aggregation program. If you chose to opt
out via any of the methads indicated on the front of this
notification, you will not be enrolled with Energy Harbor and
will nat receive further notifications until the end of the
current term.

What happens if | do not opt out?

Whichever method you chose, you must do so by the Opt Out
Deadline, or you wilt be automatically included in your
community’s electric aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time. You
will not be charged an early termination or cancellation fee if
you choose to leave the program at later date for any reason.

What are my energy supply choices if | decide to opt out?

If you opt out or leave the program at a later date you will be
returned to your utility’s standard service offer and might not
be served under the same rates, terms, or conditions that
apply to other customers served by the electric utility. You
may also shop for an aiternative generation supplier. A list of
competitive electric suppliers certified by the PUCG and their
current prices are availzble by calling 1-800-686-PUCO {7826).

1As part of the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

Yas. For customers in Toledo Ediscn, The fliuminating
Company, Chio Edison and Duke Energy your utility includes
supplier charges in the monthly budgeted amount. No action is
necessary to continue that service. In AEP Ohio and DP&L
service areas, budget billing will automaticaily be provided to
eligible residents who currently have budget billing with their
utility and at least 10 months of historical usage at their
current service address. If you have less than 10 months of
usage, you will still receive the community exclusive pricing
listed herein but will ke ineligible to budget the generation
portion of your bilt. AEP Ohio and DP&L will continue to
budget the delivery portion of your bill. Under budget billing
service, Energy Harbor will calculate your budgeted amount
based on your average elactric usage over the prior months.
Periodically, Energy Harbor may examine your budget and may
adjust to more closely match your usage from the previous
year. Energy Harbor will conduct a final true-up at the end of
the contract - or upen your leaving the program should you
‘opt out’ hefore the program term end - to reconcile between
the actual amaunt of electricity used and the amount paid
under the plan. The new budget amount may vary from the
level of your current budget payment. You will continue to
receive a levelized amount from your utility for delivery service
and may experience true ups with your utility during the
contract. if you are currently on, or enter into, a budget billing
program after enrolling with Energy Harbor and have at least
10 months of usage, call 1-866-636-3749.

Whao is not eligible for an electric aggregation program?
Customers on a special arrangement with the utility such as
net-metering, Percentage of Income Payment Plan (PIPP}, and
mercantile customers who have not provided affirmative
consent to join are not eligible for the program. Mercantile
and customers with usage greater than 700,000 kWh must
contact Energy Harbor to opt-in to the program.

What is the toll-free number for questions?
If you have any other questions, please call 1-866-636-3749,
Monday through Friday, Menday - Friday, 8 am to 5 pm.




Van Wert County OPT OUT REPLY FORM

Option 1: Do Nothing to Jain

OR

Option 2: Opt Out by: February 17, 2021

MAIL TO: Community Elactric Aggregation Opt-Out c/o Energy Harbor, 168 E Market St, Alron, Ohio 44308

Account Holder Signature:

Miall Return This Form
Phone 1-866-636-3749
Web energyharbor.com/fopt-out
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Product Fixed Price

Electric Distribution Utifity ("EDU") Dayton Power and Light Co.
Price and Length of Agreement 4.48 ¢/kwh through your December 2023 meter read
Cancellation/Termination Fee None |

These Terms and Conditions apply e you because you are enroliing for electric generation service with Energy Harbor LLC ("Energy Harbor") through either (a)
affirmative consent or (&) not opting out of your community electric aggragallon program. If you enroll by affimative consent, these Terms and Conditions and the
enrollment infarmation on the website are your Agreement (“Agreement’). If you cheose i0 remain in the community aggragation program by not “opting-out” or
exercising the right of rescission, these Terms and Conditions and your cpt-out natification are your Agreement. Please keen a copy of this Agreement for your
records.

Energy Harbor is certified by the Public Ulilities Commission of Ohio {*PUCO") to offer and supply electrs generation services in Ohio. As a Competltive Retail
Electric Service {*CRES") provider, Energy Harbor will supply the elactric generation to your Electric Distribution Utility (“EDU") based on your usage. Your EDU
then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulates transmission prices and services,

Definitions: Generation Charge — Charge for the production cf electricity. Transmission Charge — Charge for moving high voltage eleclricity from a generation
facility to the distioution lines of the EDU. Distribution Senvice — Basic service for delivering electricity over a distribution system to a customer from the transmission
syslem.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolied to receive generation service from Energy Harbor, your EDU will
send you a confirmation letter. You have the right to rescind your enrollment within seven (7) calendar days following the postmark date of the confirmation felter
by contacting the EDU by telephone or in writing as descrioed in the etter. The Right of Rescission only appiies when & cuslomer switches to a generation supplier
and not on renewal enrallments. Your EDU will not send a confirmation notice upon any renewal of this Agreement, Should you chaose to opt-out of your community's
program, you will be served by your EOU's standard sarvice offer established pursuant to section 4928.14 of the Chio Revisad Code {"ORC") unless you choose
an alternate supplier of electricity.

Eligibility: Only eligible residential and small commercial customer accounts not enralled in the Percentage of Income Plan Pragram {(“PIPP") may anroll in this
offer from Energy Harber. Net-metered customers are not eligible for this offer. Enargy Harbor reserves the right to rafuse enrollment to any customer with an
oulstanding balance.

Basic Service Prices: During the term of this Agreament, you agree to pay Energy Harbor a price for combined Genaralion and Generation Related Charges
(“Retail Electric Service"), specified in the table above. Your Price to Compare {‘PTC") consists of bypassable transmission, generation and transmissicn and
generalion related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system.
Thesa are lne charges that you would avoid for that billing period when you switch to Energy Harbor. If your product in the table above is a % Off PTC product, your
manthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculations. In addition to Energy Harbor 's
charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As & part of your commurity's pragram, your Retail Electric Service from Energy Harber wilt commence with the nexl avallable meter reading
and after processing of the enrcfiment by your EDU and continue through the term indicated in the tabls above. The program may be terminated prior to the term
pursuant to the terms of the master agreement between Energy Harbor and your sommunity for the aggregation program. Should the program be terminated, you
will be returnad to your EDU's standard service offer or ils successar. In the event thal {1) the PUCO aporoves or implements a phase-in sredit far generation andfor
{ransmission charges of the EDU or takes any olher action which affects the PTC or otharwise does not aliow the EDU to reflect the full cost to procure generation
and transmission in the PTC or other regulatory action; or (2) there is any change in any stalute, rule, regulation, order, law, or tariff promulgated by any courl,
governmental authority, uiility, Independent System Operator ("1S0"), Regional Transmission Organization {"RTQC") or other service provider, or any change in
operating procedure, which alters to the delriment of Energy Harbor its costs to perform uncer this Agreement, you may recsive a natification from Energy Harbor.
This notificafion will include a description of one or more of the situalions descrined above. Energy Harbor may offer you new Terms and Conditions. You must
indicale your affirmative consent to tne new Terms and Conditions as specified in the notices. If you do ncl contact Energy Harbor to accepl the new terms, this
Agraement will terminate on the date specified in the nolices, and you may be returned to your EDU for Retall Eleclic Service. Alternatively, Energy Rarbor may
decide lo terminate this Agreemant, and you will receive pricr written nolice of the termination, after which you may be returned to your EDU for Retail Electric
Service. Whether Energy Haroor offers you new lerms or terminales this Agreement under this provision, you will nol be responsible for any canceliation/termination
fee. You must still pay ali Energy Harbor charges through the date you are returned to your EOU or swilched to another CRES provider for service.

Billing: You will receive a consolidated bil monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due dale,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen {14) days written notice. Upon cancellation you will be returned to your EDU as
a customer. You will remain responsibie to pay Energy Harbor for any elactricily used before this Agreement is cancelled, as well as any late payment charges, if
applicable. Your EDU may charge you switching fees. Energy Harbor reserves the right lo convert you from consolidaled billing to dual billing if such a conversion
will facilitate more timaly billing, sollections, andior payment. Furthermere, yolr failure to pay EDU charges may result in your elegtric service being disconnecled
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in accordance with the EDU tariff, If you have 12 months of billing history and you are enrolled in budget biling with the EDU, you are eiigible to enrollina budget
billing program once per year, where avaiiable. At the end of tha contract term, you are respensible for payment of any outstanding halance upon final contract true
up. Energy Harbor reserves the right to adjust your monihly budget amaunt prior te final contract true up. If you enrail in budgel billing, then choose not to be in the
program or if you become two consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be
billed for the oulstanding budget balance on your next biling cycle. Budget billing exciusive offers are not availabie for all aggregation programis and you will not be
automatically enrolled in an Energy Harbor budget billing exclusive offer unless explicilly stated in the opt-out nolification materials you receive as parl of the
program. if you meet the efigibility requirements, contact Energy Harbor to determine if an exclusive budget billing offer exists for your commurity, otherwise, your
EDU may be responsible for maintaining your budget billing service.
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Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor reserves the right to charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement al any time without penalty. Customer and Energy Harbor both agree that the following
will constitute force majeure evanis under this Agreement and thal Energy Harbor shall have the right to terminate or madify the agreement without liability if: {1)
the Elactric Security Plan (ESP), Market Rate Offer (MRO) andior Compelitive Bid Process (CBP), or other generation procurement process results in a Price o
Compare (‘PTC") that is equal to or less than the comparatle annualized generalion and transmission rates and riders in effect as of the effeciive dale of this
Agreement, or (2) the PUCO approves or implements a nhase-in credit for genaration and/or transmission charges of the EDU or takes any ather action which
affects the PTC or otherwise does not aliow the EDU to reflect the full cost to procure generation and transmission in the PTC or cther regulatory action. In the
event that the program is terminated, you will be returned lo your EDU's standard service offer. Upon lermination with Energy Harbor and return te standard service
offer with your EDU, you may not be served under the same rales, terms, and conditions that apply to ather EDU customers.

Customer Consent and Information Release Authorization: By choasing not to opt-out of your community's aggregation program, or to affirmatively loin it, you
understand and agree to the terms and conditions of this Agreement wilh Energy Harbar. You authorize Energy Harbor to obtain information from the EDU that
includas, but is not limited to; billing histery, payment hislory, historical and future electricity usage, meter readings, and characteristics of eleclricity service. Enargy
Harhor reserves the right to delermine if your credit standing is safisfactary hefore aceepling your enroliment request, This Agreement shall be censiderad executed
by Energy Harbor following acceptance of your enrallment request by Energy Harbor, the end of the seven {7) day rescission periad, and subsequent acceptance
of the enrallment by your EDU.

Customer Consent to Communications: By participating in your community's aggregation program, you agree o receive pre-recorded/artificial voice
messages calls and/or use of an aufomatic dialing device, lext messages andfor emails from Energy Harber o its agents/assigns at any phone number or
email address. You agree to be responsible for any charges you may coceive on thal number, including standard telephone, SMS or text message fees.
You may revoke this express consent at any lime by calling us at 1.866-636-3749. Such revocation has no bearing on your ability to cenlract with Energy
Harbor.

Contract Expiration: At least every three (3) years, you wil he given the opportunity te opt-out of your community's aggregation program at no cosl. You are
rasponsible for arranging your electric supply upon termination of this Agresment, :

Dispute Procedures: Contact Energy Harbor with any questions concerning the terms of service by phone at 1-866-636-3749 (toll-free) from 8 a.m. to 5p.m. EST
weekdays, or in writing al Energy Harbor, 168 E Markel St, Akron, OH 44308, Our web address is www energyharbor.com. If your complaint is nol resolved after
you have calied your electric suppiier anc/or your eleclric utility, or for general utility information, residential and business customers may contact the Public Utilities
Commission of Onio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8.am. to 5 p.m. EST waekdays, or at htlp:/iwww.puco.ohio.qov. Haaring or speech
impairad customers may contact the PUCO via 7-1-1 {Ohio relay service}. The Ohio Consumers’ Counse! (QCC) represenls residential utility customers in matters
hefore the PUCO. The OCG can be contacted at 1-877-742-5622 {{oll free) from 8 a.m. to 5 p.m. weekdays, or al http:/iwvww.pickoce.org.

Miscellaneous: You have the right o requast from Energy Harbor, twice within a twelve {12) month period, up to twenly-four (24) months of payment history,
without charge. Enargy Harbor is prohibited from disclosing a Customer's Social Security number andfor account number(s} without the Customer's written consent
except for Energy Harbor's collections and reporting, participating in programs funded by the Lniversal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer's contract to another CRES provider. Energy Harbor's anvironmental disciosure statement is avallable for viewing on our websile
www.enerayharbor.com/disclosure-statemenls. You agree thal Energy Harbor will make the required annual and quarterly updates to the environmanlat
disclosure statement electronically on our website. Energy Harbor will also provide the informalion upon request. Energy Harbor may assign its rights lo anather,
including any successer, in accerdance with the rules and reguiations of the PUCO, Energy Harbor assumes no respensibility or fiability for the following items that
are the rasponsibility of the EDU: operation ang maintenance of the E0U’s electrical system, any interruption of service, termination of service, or deterioration of
the EDU's senvice. In the event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurale
accaunt information. If said information is incorrect, Energy Harbor reserves the right to reprice the applicabie account{s) or lerminate the Agraement. Energy
Harbor reserves lhe right to return any customer to the EDU if the cuslomer's rate code is changad and the account is no longer eligible for this offer. Customer
authorizes, but does not obligate, Energy Harbor fo exercise cstomer's governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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Z0VER
Product Fixed Price
Electric Distribution Utility ("EDU") Dayton Power and Light Co.
Price and Length of Agresment 4.48 ¢/kWh through your December 2023 meter read
Cancellation/Terminalion Fee None

These Terms and Conditions apply to you because you are enrolling for electric generation service with Energy Harber LLG ("Energy Harbor") through either (a)
affirmative consent or (b) not opling out of your community electiic aggregation program. If you enroll by affirmative consent, these Terms and Canditions and the
anroliment information on the websile ara your Agreement (“Agreement”). If you choose to remain in the communily aggregation program by not “opting-out” or
axercising the right of rescission, these Terms and Conditions and your opi-out nofification are your Agreement. Please keep a_copy of this Agreement for your
records.

Energy Harbor is certified by the Public Utilities Commission of Ohio ("PUCO" to offer and supply electric generation services in Ohio, As a Competitive Retail
Electric Service (‘CRES") provider, Energy Harbor will supply the electric genaration to your Eleclric Distribution Utility (‘EDU™ based on your usage. Your EDU
ihen distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulales transmission prices and services.

Definitions: Generation Charge —~ Charge for the production of electricity. Transmission Charge — Charge for moving high voltage electricity from a generalion
facility to the distribution lines of the EDU. Distribution Service - Rasic service for defivering electricity over a distribution system to a customer from the transmission
system.

Right of Rescission: if you do not cpt-out of you give your affirmative consenl and ara enrolled to recaive generation service from Energy Harbor, your EDU will
send you a confirmation letter. You have the right to rescind your enrcliment within sevan (7) calendar days following the postmark date of the confirmation letler
by contacting the EDU by telephena or in writing as descried in the letter. The Right of Rescission only applies when a customer switches to a ganeration supplier
and noton renewal enrolimenis. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose to opt-out of your cemmunity's
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio Revised Cede ("ORC") unless you choose
an alternate supplier of elaclricity.

Eligibility: Only gligible residential and smail commercial cusiomer accounts not enrclled in the Percentage of income Plan Program (“PIPP") may enroli in this
offer from Energy Harbor. Net-metered customers are not eligible for this offer. Energy Harbor reserves the right to refuse enrollment to any cuslomer with an
outstanding balance.

Basic Sarvice Prices: During the ferm of this Agresment, you agree to pay Energy Harbor & price for combined Generatlon and Generation Relaled Charges
{“Retail Elecliic Service"), specified in the table abeve. Your Price to Compare (“PTC") consists of bypassable fransmission, generation and transmission and
generation related compenents, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system.
These are the chargas that you would avoid for that billing period when you switch to Energy Harbor. If your product in the table above is a % Off PTC product, your
monlhly price per kWh will vary because the EDU's PTC may change based on any changes mada by lne EDU in its calculations. in addifion to Energy Harbor 's
charges, you will be charged by your EDU for disliibution and various other charges. Your price may also include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community's pragram, your Retail Electric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enroliment by your EDU and continue through the term indicated in the table above. The program may be terminated prior to the term
pursuant lo the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be tarminated, you
will be returned te your EDLYs standard service offer or its successor, in the event that {1) the PUCO approves or implements a phase-in credit for generation andfo
wransmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allew the EDU la reflect the full cost to procure generation
and lranamission in the PTC or other regulatory action; or {2) there is any change in any statute, rule, reguiation, order, law, or tariff promulgated by any court,
governmental authority, utifty, Independent Syslem Operator (180", Regional Transmission Organization (“RTO") or other service provider, or any change in
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may raceive a notification from Energy Harbor,
This notification will include & descrintion of ane or more of the silualions described above. Energy Harbor may offer you new Terms and Conditions, You must
indicate your affirmative consent to the new Terms and Conditions as specified in the netices. if you do not contact Energy Harbor to accept e new terms, this
Agreement will lerminate on the date specified in the nelices, and you may be returnad to your EDU for Retail Electric Service. Alternalively, Energy Harbor may
dacide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be returned fo your £DU for Retail Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be respensible for any cancellationftermination
foe. You must stil pay all Energy Harbor charges through the date you are returned to your EDU or switched to anather CRES provider for senvice,

Billing: You will receive a consalidated bill monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your hill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written nolice, Upon cancellation you will be returned 1o your £DU as
a customer. You will remain responsible to pay Energy Harbor for any electricity used before this Agraement is cancelled, as well as any lale payment charges, if
applicable. Yeur EDU may charge you switching fees. Energy Harbor reserves the right to convert you from consclidated billing lo dual billing if such a convarsion
will facilitate more timely bilfing, collections, and/or payment, Furthermore, your failure to pay EDU charges may resull in your eleclric service being disconnecled
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in accordance with the EDU tarifi. If you have 12 months of billing history and you are enrofled in budget billing with the EDU, you are eligivle to enroltin a budget
billing program once per year, where available. At he end of the contract term, you are responsible for payment of any outstanding balance upon finat contract rue
up. Energy Harbor raserves the right to adjust your menthly budget amount prior lo final confract true up. I you enroll in budget bilfing, then chaose not to be in the
program or if you bacome two consecutive monthly payments overdue, you will be removed from budget biling, your account will be reconciled, and you will be
hilled for the cutstanding budgel balance on your next billing cycle, Budget billing exciusive cffers are not avafiable for ali aggregation programs and you will not be
automatically enralled in an Energy Harbor budget billing exclusive offer unless explicitly stated in the opt-out nofification materials you receive as part of the
program. If you meet the eligibility requirements, contact Energy Harbor to determine if an exclusive budget biling offer exists for your community, otherwise, your
EDU may be responsible for maintaining your budgel billing service.

C-00045973

Penalties, Fees and Exceptions: if you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor reserves the right to charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement al any time without penalty. Customer and Energy Harbor both agree that the following
will constiiute force majeure events undar this Agreement and that Energy Harbor shall have the righl to terminate or modify the agreement without liability if: (1)
the Electric Security Plan (ESP), Markel Rate Offer {MRC) and/or Competitive Bid Process (CBP), or other generation procurement process results in a Price to
Compare {“PTC") that is equal to or less than the comparable annualized generation and transmission rates and riders in effect as of the effective date of this
Agreement, or (2) the PUCQ approves or implements a phase-in credit for generation and/or transmission charges of the EDU or lakes any other action which
affects the PTC or otherwise does not allow the EDU fo reflect the full cost to procure generation and transmission in the PTC or other regulatory action. In the
avent that the program Is terminated, you will be returned to your EDU's standard service offer, Upon termination with Energy Harbor and return te standard service
offer with your EDU, you may not be served under the same rates, terms, and conditions that apply to other EDU customers.

Customer Cansent and Information Release Autherization: By choosing not to ept-out of your community's aggregation pragram, or to affirmatively icin it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You aulherize Energy Harber to obiain information from the EDU that
includes, but is not iimited to: billing history, payment history, hislorical and future electricity usage, meler readings, and characteristics of eleclricity service. Energy
Harbor reservas the right ta determine if your credit standing is satisfaclory before accepting your entoliment request. This Agreemant shall be considarec axecuted
by Energy Harbor following acceptance of your enrcliment request by Energy Harbor, the end of the seven {7) day rescission pericd, and subsequent acceptance
of the enroliment by your EDU.

Customer Consent to Communications: By participating in your community's aggregation program, you agree lo receive pre-recorded/artificial voice
messages calls andlor use of an autcmatic dialing device, text messages andfor emails fram Energy Harbor or its agents/assigns at any phone number or
email address. You agree to be responsible for any charges you may receive on that number, including standard telephone, SMS or text message fees,
You may revoke this express consent at any time by calling us at 1-866-636-3749. Such revocation has no bearing on your ahility to contract wilth Energy
Harbor.

Contract Expiration: Af least every three (3) years, you will be given the opportunity to opt-out of your community's aggregation program at no cost. You are
responsible for arranging your electric supply upon lermination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions conceming (ne terms of service by phone at 1-866-835-3749 {loll-free) from 8 am. to 5 p.m. EST
weekdays, or in writing at Enargy Harbor, 168 E Market St, Akron, OH 44308, Our web address is www.ensrgyharbor.cam. If your complaint is not resolved after
you have called your electric supplier and/or your electric ulility, or for ganeral utility information, residential and business customers may contact the Public Utilities
Commission of Chio (PUCQ) for assistance at 1-800-688-7826 (foll free) from 8 am. to 5 p.m. EST weekdays, or at hitp:/fwww.pucs.ohio,gov. Hearing or speech
impairad customers may conlact the PUCO via 7-1-1 (Ohio relay service). The Ohlo Consumers' Counsel (OCC) reprasents residential utility customers in malters
hafore the PUCO. The OCC can be contacled at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at http:/www.pickocc.org.

Miscellaneous: You have (he right ta requast from Energy Harbor, twice within a twelve (12) menth period, up to twenty-four (24) months of payment history,
without charge. Energy Harbor is prohibiled from disclosing a Customer's Social Security number and/or account number(s) without the Customer's wrillen consent
except for Energy Harbor's collections and reporting, participating in programs funded by the universal service fund, pursuant lo section 4928.52 of the Revised
Cade, or assigning a customer's contract to another GRES provider. Energy Harbor's environmental disclosure statement is available for viewing on our webslte
www.enerqvharbor.com/disclosure-statemenis. You agree that Energy Harbor wili make the required annual and quarterly updates 1o the environmental
disclosure statement electronically on our website. Energy Harbor wil alse provide the information upon request. Energy Harbor may assign its rights to another,
including any successor, in accordance with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility or liability for the following items Lhat
are the responsibility of the EDU: aperation and maintenance of the EDU’s electrical system, any interruption of service, termination of service, or delericration of
the EDU's service. In the event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate
account information, If said information is incorrect, Energy Harbor reserves the right to reprice the applicable account(s) or lerminate the Agreement. Energy
Harbor reserves the right to return any customer to the EDU if the customer's rate code is changed and the account is no longer eligible for this offer. Customer
authorizes, but does not ebligate, Energy Harbor to exercise customer's governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING CUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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Product Fixed Price

Electric Distribution Utility {"EDU") Dayton Power and Light Co.

Price and Length of Agreement 4.48 ¢/kWh through your December 2023 meler read
Cancellation/Termination Fee Nene

These Terms and Conditions apply to you because you are enrolling for electric generafion service with Energy Harbor LL.C ("Energy Harbor") through either (a)
affirmative consent or (b) not apting out of your community slectric aggragation program. If you enroll by affrmative consent, these Terms and Conditions and the
enroliment information on the website are your Agresment ("Agreement’). If you choose te remaln in the community aggregation program by not “opting-out” or
exercising the right of rescission, these Terms and Conditions and your opt-out notification are your Agreement. Please keep a copy of this Agreement for your
records.

Enargy Harbor is certified by the Public Ulilities Commission of Ohio {"PUCO") to offer and supply electric generaticn services in Ohio. As a Competitive Retail
Electric Service {("CRES") provider, Energy Harbor will supply the elschic generation to your Electric Distribution Utility {"EDU") based on your usage. Your EDU
then distributes or delivers the electricity to you. Energy Harbor sets the generalion prices and charges that the customers pay. The PUCO regulates distribution
prices and services, The Federal Energy Regulatory Commission regulates transmission prices and services.

Definitions: Generation Charge — Charge for the production of electricty. Transmission Charge — Gharge for moving high voltage electricity from a gensration
facility to the distribution lines of the EDU. Distribution Service ~ Basic service for delivering slectricity aver a distribution system to a customer from the transmission
system,

Right of Rescission: If you do nol opt-out or you give your affirmative consent and are enrolied to receive generation service from Energy Harbor, your EDU wil
send you a confirmation letter. You have the right 1o rescind your enrciiment within seven (7) calendar days following the postmark date of the confirmation letler
by contacting the EDU by telephone or in wrilng as described in the letter. The Right of Rescission only applies when & customer swilches to a ganeration supplier
and nolon renewal enrollments. Your EDU will not send a canfirmation notice upon any renewal of this Agreement. Should you choose to opt-out of your community’s
program, you will be servad by your EDU's slandard service offer astablished pursuant to section 4928.14 of the Ohio Revised Code {"ORC") unless you chcose
an alternate supplier of electricity.

Eligibility: Only eligible residential and small commeraial customer accounts not snrclled in the Percentage of income Plan Program (‘PIPP") may enroll in this
offer from Energy Harbor, Net-metered customers are not eligible for this offer. Energy Harbor reserves the right o refuse enrcliment to any cuslomer with an
outstanding halance.

Basic Service Prices; During the term of this Agreement, you agree lo pay Energy Haroor price for combined Generation and Generation Relaled Charges
(“Refail Electric Service"), specified in the lable ahove. Your Price lo Compare (“PTC") consists of bypassable transmission, generation and transmission and
genaration related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system,
Thase are the charges that you would avoid for that billing period when you swilch to Enargy Harbor. If your product in the table above is a % Off PTC product, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculations. In addition to Energy Harbor 's
charges, you will be charged by your EDU for distribution and various olher charges. Your price may also include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community's program, your Retail Electric Service from Energy Harbor will commance with the next avaifable meter reading
and after processing of the enrolment by your EDU and cendinue through the term indicated in the fable above, The pragram may be ferminated prior to the term
pursuant fo the terms of the master agreement netween Energy Harbor and your community for the aggregation program. Shouid the program be terminated, you
will be returned to your EDU's standard service offer or its successor. In the event ihat (1} the PUCO approves or implements a phase-in credit for genaration and/or
ransmission charges of the EDU or takes any olher action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to precure generation
and transmission in the PTC or other regulatory action; or {2) there is any change in any statute, rute, regulation, order, law, or tariff promuigated by any court,
governmental authority, utility, Independent System Operator {*1S0"), Regional Transmission Organization {‘RTO") or other service provider, or any change in
aperating procedure, which aliers to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a nofification from Energy Harbor,
This notification wilt include a deseription of one or more of the situations described above. Energy Harbor may offer you new Terms and Cenditions. You must
indicate your affirmative consenl lo the new Terms and Conditions as specified in the nolices. If you de nol contact Energy Harbor to accept the new terms, this
Agreement will terminate on the dale specified in the notices, and you may be returned to your EDU for Retail Electric Service. Alternatively, Energy Harbor may
docide to terminate this Agreement, and you will receive prior written notice of the termination, after which yeu may be returned to your EDU for Retail Eleciric
Service. Whether Energy Harbor offers you new lerms or terminales this Agreement undar this provision, you will not be responsibie for any cancellation/termination
fee. You must still pay all Energy Harbor charges through the date you are relurned to your £DU or switched to another CRES provider for service,

Billing: You will receive a consolidated bill monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due date,
Energy Harbar may cancel this Agreement after giving you a minimum of fourleen {14) days wrillen notice. Upen cancellation you wili be returned to your EDU as
a customer. You will remain rasponsible to pay Energy Hahor for any electricity used before this Agreement is cancelled, as well as any late payment charges, if

applicable. Your EDU may charge you swilching foes. Energy Harbor reserves the right to convert you from sonsalidated billing to dual billing if such a conversion
will facilitate mare timely billing, collections, and/or payment. Furthermore, your failure to pay EDU charges may result in your electric service heing disconnected

1
OH - GA (Electric) - Fixed or Variable Price - No ETF - 4.20




Competitive Retail Flectric Service Affidavit
County of Van Wert
Ohio

State of :
Stan D. Owens, Chairman,
Board of Van Wert

Co. Commissioneraffiant, being duly swornfaffirmed, hereby states that:

.
.

l. The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes oceur regarding the information provided.

2. The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4903, 10(A), 491 .18(A), and 4928.06(F), Ohio Revised
Code.

3. The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911.18, and 4928.06(F),
Ohia Revised Code.

4, The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohic Revised Code,

5. The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

6. The appticant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service ofprocess.

7. The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the enviromment, and advertising/promotions,

8. The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio.

9. The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency pians and other procedures as may be determined appropriate by the Commission.

10. Ifapplicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the
North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohio.

11. The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information

supplied in the appfication within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staffuse in investigating consumer complaints.
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12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and
that he/she expects said applicant to be able to prove the same at any hearing hereof.,

13, Affiant further sayeth naught.

Signatufe of Affiant & Title
Stan D. Owens, Chairman, Board of Van Wert Co. Commissioners

218t Sept. 2021

da{of ,

5 Month Yeal

fy A1)

fyéQ/) Ryanne Nichole Bollenbacher, Clerk
Print Name and Title

My commission expires on _| g /|5 !QZOQ\LL

‘ .Jish .i; ' 4". 44.

Slgnatze of official admlmstel ing oath

RYANNE NICHOLE
BOLLENBACHER

My Commission Expires
December 15, 2024

} “\\9&"".
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Van Wert County

Exhibit B-4

Experience

Electric Program




Experience

Van Wert County officials are experienced in negotiating and providing for common services for
the County. However, due to the complexity of Governmental Aggregation, the County has
selected Palimer Energy Company, to assist them in designing, implementing and maintaining the
Program.

Palmer Energy Company is a Toledo based energy consulting firm founded in 1980. Palmer Energy
was a natural gas industry pioneer by working on their customers’ behalf as an external consultant.
Purchased by Mark Frye in 1994, Palmer Energy has become a leader in unbiased energy
management and consulting. While its evolution continues alongside the energy industry, Palmer
Energy Company is dedicated to operating as an integral member of a client’s energy management
team.

Palmer Energy is also the energy consultant for The Northwest Ohio Aggregation Coalition (NOAC).
NOAC is a coalition of communities in Lucas and northern Wood Counties providing governmental
aggregation services for electric and natural gas customers within the Cities of Maumee, Northwood,
Oregon, Perrysburg, Rossford, Sylvania, Toledo and Waterville, the Villages of Delta, Holland,
Ottawa Hills and Walbridge, the Wood County Townships of Lake and Perrysburg, and all the
unincorporated township areas of Lucas County {through the Board of County Commissioners, Lucas
County, Ohio). Mark Frye, President of Palmer Energy, is NOAC’s designated consultant and has
testified on behalf of NOAC in several matters before the Public Utilities Commission of Ohio.

Van Wert County has been an active member in the natural gas and electric energy program of
the County Commissioners Association Service Corporation (CCAOSC). The CCAOSC Energy
Programs were designed specifically to help counties save money on their natural gas and electric
bills by utilizing the strength of group buying. By grouping together, counties can leverage their
buying power when shopping the market, thus securing the best deals possible. The independent
energy professionals of Palmer Energy Company, on behalf of the CCAOSC, obtained the best price
for natural gas from various reputable suppliers through the REP process

Palmer Energy recently partnered with the Ohio Municipal League to help manage a natural gas
and electric program for the facilities, as well as electric and natural gas government aggregation
programs for the residents of member cities and villages. This program was designed specifically to
help cities and villages save money on their natural gas and electric bills by utilizing the strength of
group buying.

Palmer Energy Company will:

s Assist the day to day administration of program (problem resolution, press releases,
PUCO compliance, supplier liaison, contract review, etc.)

= Design and issue the Request for Proposal, analyze supplier responses and provide
recommendations for the supply agreement.

= Review customer data provided by the utility that would serve as the basis for an opt-out
notice.

»  Write and prepare reports on a quarterly/annual basis to the County, PUCO, PUCO’s
Market Monitoring division, and the Ohio Consumers’ Counsel.

= Review customer data provided by the utility that would serve as the basis for an opt-out
notice. Provide customer service support for consumers in the County to call for
information during the 21-day enrollment and opt out period for the County’s
Aggregation Program.




= Respond to customer inquiries, billing questions and/or complaints. While the billing of
customers for the retail generation supply will be provided through the electric
distribution utility, Ohio Power (OP), and the billing process will be coordinated with OP
by the selected supplier, for the Aggregation Group, Palmer Energy will offer assistance
as needed on behalf of the County.

= Palmer Energy is well versed in the rules adopted by the PUCO, and is thus in a position
to ensure compliance with all applicable provisions of Section 4928.10 of the Revised
Code, and the rules adopted by the Commission pursuant thereto.

Contact information for Palmer Energy Company

Mark R. Frye, President

5577 Airport Highway, Suite 101
Toledo, Ohio 43615

419-539-9180 (Office)
419-539-9185 (Fax)

Email: mfrye@palmerenergy.com
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