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“Your Neighborhood Movers”
www.allmvsons.com

AMS Reference: 
Docket No.:

The non-binding estimate is outlined in Section (1) that was initiated by the 
shipper:

ML/Shipper Initials
(1) (AfTHlS CONTRACT IS SUBJECT TO A _X_N0N-8INDING ESTIMATE. THE MINIMUM THE SHIPPER WILL PAY IS $ S01.44. FINAL CHARGES WILL 
BE BASED ON ACTUAL HOURLY LABOR, TRAVEL. MATERIALS AND OR SERVICES PERFORMED. THIS PROPOSAL IS COMPLETE WITHOUT THE 
NUMBER OF HOURS NECESSARY TO PERFORM THE TRANSPORTATION AND RELATED SERVICES AS ITS BASED ON AN HOURLY RATE. 
ADDITIONAL ITEMS ANO SERVICES REQUESTED WILL RESULT IN ADDITIONAL COSTS ANO AN ADDENDUM FOR ADDITIONAL SERVICES 
REQUESTED OR REVISED ESTIMATE.
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The terms of the Bill of Lading (full copy enclosed) is signed and initialed by the 
customer (shipper) prior to the beginning of the move. The Bill of Lading (BOL) 
is the freight bill and estimate for services. Within the Bill of Lading, the charges 
are outlined and confirmed by our customer’s signature in acceptance. This 
includes the hourly labor rate, travel time, fuel surcharge, and a per item charge 
for materials (that the final calculation is as used). The FMCSA advises the 
shipper that it is their right and responsibility to read all moving documents issued 
by the mover. This is also stated on the BOL.

Public Utilities Commission of Ohio
Attn: Docketing
180 E. Broad St.
Columbus, OH 43215
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All My Sons Moving & Storage of Cincinnati, LLC (AMS) is writing in response to 
the above referenced complaint.

In that statement, it is clarified that final charges are based on actual labor hours, 
travel, materials as used and/or services performed. To clarify the “110%" 
statement, that refers to payment for the services and not charges. To quote 
from the FMCSA “Rights and Responsibilities” publication (page 5), Under a non
binding estimate, the mover cannot require you to pay more than 110% of the 
original estimate at the time of delivery. This does not excuse you from paying 
all of the charges due on your shipment.
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Below is the calculation of our customer's cost of move:

cc: Mei-Ling Liber via email: meilingliber@gmail.com

2

AMS Reference:
Docket No.:

5.75 hours of labor @ $179.00 = $1029.25
One hour of travel @ $179.00= $179.00
Fuel surcharge 14% = $1029.25 + $179.00 = $1208.25 x 14% = $169.16 
Packing material = $30.00
Total move cost: $1407.41
Customer paid:
$100 deposit on 4/24/21
$1307.41 (remaining cost of move) on 5/27/21

AMS has properly documented and disclosed all charges to our customer prior to 
the beginning of the moving service as required. Our customer subsequently 
agreed to the terms as documented on the BOL by her signature and initials. 
Additional credits/adjustments are not to be provided to our customer.

Leona Maroney
All My Sons Moving & Storage
AMS Customer Care Team
2400 Old Mill Road
Carrollton, TX 75007
469.646.7476

Our customer was credited $179 based on her complaint with the Better 
Business Bureau due to her dissatisfaction with the overall service provided. In 
addition, due to Ms. Liber’s belief that requested credit for the $30 packing 
material charge was not addressed by the prior credit of $179.00, an additional 
credit was provided to her on 9/14/21 in amount of $30.00 to her card on file 
ending in 7058.

8098019
21-1144-TR-CSS 
Mei-Ling Liber



CID 8098019

Ail MyS^

’The Best Moving Experience...Period"

Your Email For Paperwork :

Operatlons/Dlspatch Contact:

Customer Care Contact: 866-941-1849

COUNTERPARTS; ELECTRONIC SIGNATURES

SIGNATURE

DATE : 05/27/2021

Forms Of Payments Accepted

Payment Modes]

This is page I of 9

Just A Few Things To Go Over. Copies Of All Papenwork Will Be Emailed To You Via The Email Address Below (Please Confirm). Should Any Questions Arise
While Your Move Is In Progress. Call Us At Any Time. We Are Always Here To Help. Write These Numbers Down, And We Look Forward To Giving You

HOUSEHOLD GOODS BILL OF LADING/ FREIGHT BILL AND ESTIMATE FOR SERVICES 
# 29085

Cash, Credit Cards, Debit Cards 
No Checks Accepted! 

Payment Is Required Before Unload

Thank You For Moving With All My Sons Moving & Storage Of Cincinnati, LLC. 
Your Friend In The Moving Business

This Bill of Lading and the Delivery Receipt and Itemization of Charges to be executed upon receipt of the household goods which are the subject of such 
Bill of Lading may be executed in counterparts and delivered by facsimile or PDF (or other electronic transmission), each of which shall be legal and binding 
upon the parties executing each of such documents, and all of which counterparts shall constitute one and the same instrument and shall have the same 
force and effect as if a paper original of each of such documents had been delivered and had been signed using a handwritten signature. If such documents 
have been executed by electronic signature, the parties executing such documents are consenting that a signature by fax, email or other electronic means 
shall constitute an Electronic Signature to an Electronic Record under the Uniform Electronic Transactions Act, to the extent applicable, or under other 
applicable law with respect to the transaction provided for in such documents.

Meilingliber@Gmail.com

513-579-9600



My Sons!

All My Sons Moving & Storage Of Cincinnati, LLC.

For Your Protection We Do Not Transport The Following Items:

c c □

Cash

Date ; 05/27/2021

SIGNATURE

DATE : 05/27/2021

Office : 513-579-9600 3010 Harris Ave Norwood, OH 45212

DOT#: 913409 MC#; 395551 PUCONo. 00139751-H Truck No: CIN 134

Customer Name : Mei-Ling Liber

Customer Care: 866-941-1849 Pickup Date 5/27/2021 Delivery Date 05/27/2021

From: 3048 Taylor Ave ,CINCINNATI,OH,45220 To: 4721 Madison Rd,CINCINNATLOH,45227

Start Time: Initial10:00AM ML

Travel Timo : 1 HR Initial ML

Crow Size : Initial ML3

No Of Trucks: Initial ML1

Truck Number: CIN 134'

Driver Name : ■ Christopher Curry'

This is page 2 of 9

Shipper Agrees To Transport Any And All Items Listed Above. Mover Will Not Be Responsible For Loss Or 
Damage To The Above

HOUSEHOLD GOODS BILL OF LADING/ FREIGHT BILL AND ESTIMATE FOR SERVICES 
# 29065



HOUSEHOLD GOODS BILL OF LADING/ FREIGHT BILL AND ESTIMATE FOR SERVICES
# 29085

Labor: 5 179.00 Per Hr

Travel: S 179.00 Per Hr

Packing Materials : Based On Usage

Fuel Surcharge : 14 %Of Total

Other Services : $00.00

SHIPPER SIGNATURE

DATE : 05/27/2021

CARRIER SIGNATURE

DATE : 05/27/2021

I Understand And Agree To The Terms And Rates Described Above

CSBCfli0CS£l3e
Name No. Of Items Price Per Items

Dish Pack 1 18.00

4.5 Carton 4.501

Mirror Carton 4 Piece 12.004

Shrink Wrap 35.001

Tape 4.506

Wardrobe 18.251

Mattress Bag 1 15.00

T

TRUCKS: 1

MEN 3

HOURLY LABOR RATE: 179.00

HOURLY TRAVEL RATE: 179.00

OVERTIME (AFTER 8 HOURS) RATE: 268.50

HOUSEHOLD GOODS BILL OF LADING/ FREIGHT BILL AND ESTIMATE FOR SERVICES
# 29085

IMPORTANT NOTICE

This is page 3 of 9
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(READ BEFORE START OF ANY SERVICE)

ML / Shipper Initials

ML / Shipper initials

ML / Shipper Initials

ML I Shipper Initials

ML I Shipper Initials

ML I Shipper Initials

ML I Shipper Initials

ML / Shipper Initials

This is page 4 of 9

(2)THIS IS A CONTRACT FOR M OVING SERVICES: AND IS SUBJECT TO THE TERMS AND CONDITIONS OF THIS ELECTRONIC DOCUM ENT AND 
ANY ADDENDUM (S),EXCEPT TO THE EXTENT INCONSISTENT HEREIN. THIS DOCUMENT AND ANY ADDENDUMS ARE ALSO SUBJECT TO THE TERMS 
AND PROVISIONS OF CARRIER'S FILED TARIFF,

(7) STANDARD TRIP: ONE HOUR ROUND TRAVEL MINIMUM WILL BE CHARGED FOR ALL MOVES ORIGINATING WITHIN 0-25 MILES OF ALL MY SONS 
WAREHOUSE.
ROUND TRIP TRAVEL: WILL BE CHARGED FOR ANY MOVE EXCEEDING 25 MILES ONE WAY AND IS CALCULATED BY MULTIPLYING THE APPLICABLE 
HOURLY RATE TIMES THE ACTUAL MILEAGE TRAVELED DIVIDED BY 50. (E.G. 150 MILES TRAVELED/50 = 3 TRAVEL HOURS X $199 (2 MEN RATE) = 
ROUND TRIP TRAVEL CHARGE OF $597,00).

{5) HOURLY RATES; PLEASE NOTE THE HOURLY RATE STATED ON YOUR CONTRACT ABOVE. THIS HOURLY LABOR RATE STARTS WHEN MOVERS 
ARRIVE AT YOUR STARTING LOCATION AND ENDS WHEN THEY FINISH AT THE DESTINATION (INCLUDING DRIVE TIME BETWEEN ANY DROP OFFS OR 
EXTRA PICKUPS). IF YOU WERE GIVEN A QUOTE OVER THE PHONE, IT WAS FOR AN HOURLY CHARGE. ALL PARTIES AGREE THE FINAL PRICE WILL 
BE ADJUSTED BASED ON ACTUALTIME USED,

(8) ITEMS LEFT BEHIND: ALL MY SONS MOVING & STORAGE CANNOT BE HELD RESPONSIBLE FOR ITEMS LEFT AT RESIDENCE AFTER LOADING. IT 
IS YOUR RESPONSIBILITY TO MAKE SURE NOTHING IS LEFT BEHIND. PLEASE MAKE SURE YOU CHECK CLOSETS, CABINETS, DRAWERS, ATTICS, 
NEIGHBOR'S RESIDENCE, BASEMENT, AND OUTSIDE AREAS PRIOR TO DEPARTURE RETURNING TO ORIGIN FOR ADDITIONAL ITEMS COULD RESULT 
IN ADDITIONAL CHARGES.

(4) ELECTRONIC COPIES: ALL DOCUMENTATION WILL BE SENT TO CUSTOMER UPON START AND COMPLETION OF THE MOVE VIA THE EMAIL 
CUSTOMER PROVIDED ON PAGE 1. OF THIS DOCUMENT. DOCUMENTATION MEMORIZING MOVE WILL BE HELD CENTRALLY AND SECURELY. ALL 
DOCUMENTATION RECORDED CAN BE PRINTED BY ANY PARTY AND PRODUCED BY CARRIER OR SHIPPER ON DEMAND, TRANSFERING A 
COMPLETE ACCURATE COPY OF DOCUMENT AND SIGNATURES FROM ACTUAL MOVE DATE.

(1) (A)THIS CONTRACT IS SUBJECT TO A _X_NON-BINDING ESTIMATE. THE MINIMUM THE SHIPPER WILL PAY IS $ 601.44. FINAL CHARGES WILL 
BE BASED ON ACTUAL HOURLY LABOR, TRAVEL, MATERIALS AND OR SERVICES PERFORMED. THIS PROPOSAL IS COMPLETE WITHOUT THE 
NUMBER OF HOURS NECESSARY TO PERFORM THE TRANSPORTATION ANO RELATED SERVICES AS ITS BASED ON AN HOURLY RATE. 
ADDITIONAL ITEMS AND SERVICES REQUESTED WILL RESULT IN ADDITIONAL COSTS AND AN ADDENDUM FOR ADDITIONAL SERVICES 
REQUESTED OR REVISED ESTIMATE.

(6) OVERTIME CHARGES: PLEASE NOTE OVERTIME RATES STATED ON YOUR CONTRACT ABOVE CAN BE ASSESSED ON ANY SHIPPER 
REQUESTED SERVICE BEYOND REGULAR HOURS PER CARRIERS FILED TARIFF. DELIVERY WILL BE TENDERED DURING REGUALR HOURS OF 
SERVICE UNLESS AGREED OTHERWISE BY CARRIER AND SHIPPER.

(3) PAYMENT: SHIPPER IS REQUIRED TO PAY FOR ALL CHARGES PRIOR TO UNLOADING IN CASH OR BY CREDIT OR DEBIT (CARRIERS 
ACCEPTED FORMS OF PAYMENT), EXCEPT AS MAY BE OTHERWISE AGREED IN WRITING BETWEEN CARRIER AND SHIPPER. ALL CHARGES MUST 
BE PAID IN FULL BY ACCEPTED FORM OF PAYMENT OR CARRIER WILL NOT DELIVER OR RELINQUISH POSSESSION OF PROPERTY. WE RESERVE 
THE RIGHT TO STORE YOUR ITEMS IN A STORAGE FACILITY OF OUR CHOICE UNTIL ALL CHARGES. INCLUDING STORAGE AND ADDITIONAL 
WAREHOUSE LABOR CHARGES, ARE PAID IN FULL IN ADVANCE. NON-BINDING ESTIMATES EXCEEDING ESTIMATE BY MORE THAN 10% CAN BE 
RELEASED WITH PAYMENT OF 110% OF ESTMATE (BALANCE DUE POST UNLOAD. MAX TERM TO PAY OUTSTANDING BALANCE IN NO WAY WILL 
EXCEED 30 DAYS).

THIS PROPOSAL IS FOR ESTIM ATED USTED ITEMS AND SERVICES ONLY.ESTIMATE INFORMATION: YOUR ESTIMATE TYPE IS DEFINED BELOW IN
(1) “ESTIMATE TYPE”.
YOU AGREE TO PAY THAT FULL AMOUNT AS DEFINED. BY SIGNING I CONFIRM & ACCEPT,
ALL RATES ARE IN ACCORDANCE WITH OUR PUBLISHED TARIFF FILLED WITH THE OHIO PUBLIC UTILITIES COMMISION.



ML I Shipper Initials

&.I DO NOT HAVE ANY HIGH VALUE ITEMS TO DECLARE,

ML / Shipper Initials

ML / Shipper Initials

ML / Shipper Initials

ML / Shipper Initials

ML / Shipper Initials

ML I Shipper Initials

This is page 5 of 9

(11) GOODS OR PROPERTY DAMAGE: ANY HOUSEHOLD GOODS DAMAGE OR PROPERTY DAMAGE THAT SHIPPER IS AWARE OF AT ORIGIN, 
DESTINATION OR ADDITIONAL STOPS CAUSED BY CARRIER, MUST BE NOTED ON FINAL AKNOWLEDGEMENT PRIOR TO SIGNING FINAL DELIVERY 
RECEIPT (UNDER CUSTOMER NOTES), OR CLAIM COULD BE DENIED

(14) LABOR ONLY & 3RD PARTY STORAGE: IN THE EVENT CARRIER LOADS OR DELIVERS YOUR GOODS INTO ANY 3RD PARTY, STORAGE UNIT. 
MOBILE TYPE STORAGE CONTAINER OR ANY FOREIGN VEHILCLE OR RENTAL TRUCK (NOT UNDER ALL MY SONS FULL CONTROL), THE CARRIER'S 
LIABILITY WILL END AS SOON AS THE GOODS ARE LOADED OR DELIVERED INTO THAT 3RD PARTY, PUBLIC SPACE OR VEHICLE, ANY DAMAGES 
CAUSED BY CARRIER MUST BE DISCLOSED TO CARRIER BY SHIPPER AT THAT TIME IN WRITING PRIOR TO MOVE COMPLETION AND CARRIERS 
DEPARTURE. CARRIER'S LIABILITY DOES NOT INCLUDE ANY PRE-EXISTING DAMAGE THAT OCCURRED DURING FOREIGN TRANSIT OR PREVIOUS 
CARRIER'S HANDLING, IN ALL SITUATIONS CARRIER'S LIABILITY FOR ANY PIECE OF FURNITURE OR CARRIER PACKED BOX IS SIXTY CENTS ($ 0,60) 
PER POUND PER ARTICLE, THE CARRIER CANNOT OFFER ADDITIONAL VALUATION COVERAGE FOR ANY OF THE SITUATIONS LISTED IN THIS 
PARAGRAPH.

(10) NON-TRANSPORT ITEMS: ALL MY SONS MOVING & STORAGE CANNOT TRANSPORT ANY ALCOHOL/LIQUOR, FIREARMS, AMMUNITION, 
ANYTHING FLAMMABLE AND/OR COMBUSTIBLE, OR ANYTHING ELSE LISTED ON PAGE 2 IN ACCORDANCE WITH APPLICABLE LAWS AND TO 
PREVENT DAMAGE TO ALL PROPERTY. FAILURE TO MAKE CARRIER AWARE THAT THESE ITMES ARE INCULDED IN SAID SHIPMENT CAN RESULT IN
THE DENIAL OF A CLAIM, CARRIER CAN'T GUARANTEE TRANSPORT OF LIVE PLANTS WILL NOT RESULT IN DAMAGE TO PLANT.

(13) PACKING BY OWNER "FOR YOUR PROTECTION”: ALL MY SONS MOVING a STORAGE REQUIRES ALL GLAiSS, LAMPS, ANYTHING FRAGILE OR 
BREAKABLE, ETC. TO BE PROPERLY PACKED IN A CONTAINER AND CONTENTS NOTED/MARKED PRIOR TO BEING LOADED. THIS ASSURES SAFE 
HANDLEING, ALL MY SONS CAN PROVIDE PACKING SERVICE FOR ANY ITEMS REQUIRED AT AN ADDITIONAL COST OF LABOR & MATERIALS. WE
CANNOT BE LIABLE FOR DAMGES RESULTING FROM IMPROPER PACKING. THIS IS REQUIRED PRIOR TO LOADING.

(9) HIGH VALUE ITEMS: (EXCEEDS $100 PER LB. OR $2,000 PER ITEM): CARRIER REQUIRES SHIPPER TO TRANSPORT ALL BANK BILLS, COIN OR 
CURRENCY, DEEDS, NOTES. DRAFTS, OR VALUABLE PAPERS OF ANY KIND. JEWELRY. POSTAGE REVENUE STAMPS, STAMP COLLECTIONS. 
PRECIOUS STONES OR ARTICLES OF PARTICULAR INHERENT OR EXTRAORDINARY VALUE. THEREFORE, IN ORDER FOR THE MOVER TO ASSUME 
ANY RESPONSIBILITY. THESE ITEMS MUST BE RENDERED, IDENTIFIED TO OPERATIONS PRIOR TO LOADING AND HIGH VALUE INVENTORY FORM 
MUST BE COMPLETED BY SHIPPER PRIOR TO MOVE. NOTE: CARRIERS MAXIMUM LIABILITY WILL NOT EXCEED SHIPPER PREVIOSULY SELECTED 
DECLARATION OF VALUE.

(12) APPLIANCES. ELECTRONICS & FIXTURES: ALL MY SONS MOVING S STORAGE OF CINCINNATI. LLC. ADVISES YOU THE SHIPPER TO 
DISCONNECT AND RECONNECT ANY AND ALL OF YOUR APPLIANCES, FIXTURES AND OR ELECTRONICS. THE CARRIER IS NOT AWARE, NOR WILL IT 
WARRANT THE MECHANICAL OPERATING CONDITION OF THESE ITEMS. TO PROTECT YOUR BELONGINGS AND PROPERTY, WE REQUIRE YOU TO 
DISCONNECT AND RECONNECT ALL APPLIANCES & ELECTRONICS, IN THE EVENT YOU REQUEST AN ALL MY SONS EMPLOYEE TO ASSIST WITH ANY 
DISCONNECTION, CONNECTION, OR RECONNECTION, YOU HEREBY ASSUME ANY AND ALL LIABILITY AS RELATED TO SUCH WITHOUT LIMITATIONS 
AND INCLUDING ANY ANCILLARY POTENTIAL DAMAGES. SHIPPER FURTHER RELEASES ALL MY SONS MOVING a STORAGE OF CINCINNATI. LLC. 
AND ALL ITS PERSONNEL/AFFILIATES. FROM ANY LIABILITY, CLAIMS AND OR DAMAGES WHETHER INDIRECT. SPECIAL. INCIDENTAL.
CONSEQUENTIAL. (INCLUDING LOSS OF PROFITS OR BUSINESS) AND OR PUNITIVE. FORESEEABLE OR UNFORESEEABLE.

I DO HAVE HIGH VALUE ITEMS THAT REQUIRE AN INVENTORY..



ML I Shipper Initials

ML / Shipper Initials

(17) WRITTEN INVENTORY: Initial Option You Select Below

DATE : 05/27/2021

CARRIER SIGNATURE

DATE : 05/27/2021

This is page 6 of 9

(15) BABY CRIBS & BUNK BEDS: FOR YOUR FAMILIES SAFETY. WE CANNOT DISASSEMBLE OR ASSEMBLE THESE ITEMS. PLEASE HAVE THEM
DISASSEMBLED AND WE'D BE GLAD TO MOVE THEM FROM AND TO THE APPROPRIATE PLACE.

(16) CLAIMS: PURSUANT TO PUBLIC UTILITIES COMMISSION OF OHIO 4901:2-19-08{D){16): YOU HAVE A MINIMUM OF SIXTY DAYS FROM THE DATE 
OF THE MOVE TO FILE A CLAIM FOR ANY DAMAGED OR MISSING GOODS. THE CARRIER MUST ACKNOWLEDGE RECEIPT OF YOUR CLAIM WITHIN 
FIFTEEN DAYS AFTER RECEIVING IT AND MUST RESPOND TO YOU WITHIN THIRTY DAYS. IF YOUR COMPLAINT IS NOT RESOLVED AFTER YOU HAVE 
CALLED THE CARRIER, YOU MAY CONTACT THE PUBLIC UTILITIES COMMISSION OF OHIO FOR ASSISTANCE AT 1 ■800-686-7826 (TOLL FREE) 
HEARING OR SPEECH IMPAIRED CUSTOMERS MAY CONTACT THE PUCO VIA 7-1-1 (OHIO RELAY SERVICE) OR WWW.PUCO.OH1O.GOV. PURSUANT 
TO THE TERMS AND CONDITIONS; AS A CONDITION PRECEDENT TO RECOVERY. A CLAIM FOR ANY LOSS OR DAMAGE, INJURY OR DELAY, MUST BE 
FILED IN WRITING WITH CARRIER WITH-IN SIXTY (60) DAYS AFTER A REASONABLE TIME FOR DELIVERY HAS LAPSED. THE CARRIER MUST 
ACKNOWLEDGE RECEIPT OF YOUR CLAIM WITHIN FIFTEEN DAYS AFTER RECEIVING IT AND MUST RESPOND TO YOU WITHIN THIRTY DAYS, SUIT 
MUST BE INSTITUTED AGAINST CARRIER WITHIN (2) YEARS AND ONE (1) DAY FROM THE DATE WHEN NOTICE IN WRITING IS GIVEN BY CARRIER TO 
THE CLAIMANT THAT CARRIER HAS DISALLOWED THE CLAIM OF ANY PART OR PARTS THEREOF SPECIFIED IN THE NOTICE. WHERE A CLAIM IS 
NOT FILED OR SUIT IS NOT INSTITUTE THEREON IN ACCORDANCE WITH THE FOREGOING PROVISIONS, CARRIER SHALL NOT BE LIABLE AND SUCH 
A CLAIM WILL NOT BE PAID.

ML OPTION 1: AT "NO ADDITIONAL” TIME & COST
I. MEI-LING LIBER. DO NOT REQUESTAN INVENTORY OF THE ITEMS TO BE MOVED. THIS OPTION IS AT NO ADDITIONAL COST. I ACCEPT 
RESPONSIBILITY FOR ANY MISSING ITEMS NOT DOCUMENTED PRIOR TO LOADING.

Option 1 Selected 
SHIPPER SIGNATURE

OPTION 2: AT "ADDITIONAL” TIME & COST
(HOURLY MOVES N0T-TO-£XC£ED & NON«BINOING OR NO ESTIMATE ADDi flONAL LABOR HOURS V.1LL 6£ AOOEO TO CLOCK)

I, . DO REQUEST THE ADODED COST OF AN INVENTORY OF ALL ITEMS TO BE MOVED. THIS OPTION WILL RESULT IN ADDITIONAL TIME &
CHARGES, UNLESS PREVIOUSLY DEFINED AS ADDITIONAL COST IN MY BINDING ESTIMATE.



CARRIER LIABILITY: Consumer Must Personally Sign Choice Selected.

Acceptance Of Option 1

Date ; 05/27/2021

Date : 05/27/2021

Acceptance of Declared Value & Additional Costs YOU SELECTED ABOVE .

TERMS AND CONDITIONS
ATTENTION SHIPPER:

This Contract Is Subject To All The Rules, Regulations, Rates And Charges As Stated On The Carrier's Estimate

(B) FROM AND ACT, OMISSION OR NEGLIGENCE OF SHIPPER.

(C) FROM INSECTS, MOTH, VERMIN AND ORDINARY WEAR AND TEAR.

This is page 7 of 9

(D) FROM DEFECT OR INHERENT VICE OF THE ARTICLE, INCLUDING SUSCEPTIBILITY TO DAMAGE BECAUSE OF ATMOSPHERIC CONDITIONS SUCH 
AS TEMPERATURE AND HUMIDITY OR CHANGES THEREIN:

(A) FOR CONDITION OR FLAVOR OF PERISHABLE ARTICLES, OBJECTS OF ART, DOCUMENTS, CURRENCY, MONEY. JEWELRY, WATCHES, TRADING STAMPS. CREDIT CARDS. 
PRECIOUS STONES. BUSINESS RECORDS. COMPUTER HARD DRIVES AND COMPUTER DISKS OR ARTICLES OF EXTRAORDINARY VALUE WHICH ARE NOT SPECIFICALLY 
LISTED ON ATTACHMENTS TO THE ESTIMATE. AND LOSS OR DAMAGE CAUSED BY OR RESULTING;

SECTION 1; THE CARRIER SHALL NOT BE HELD LIABLE FOR ANY CONDITIONS LISTED IN PARAGRAPHS (A) THROUGH (K) REGARDLESS OF ANY
DECLARED VALUE STATED ON THE FACE OF THIS ESTIMATE/BILL OF LADING:

(E) FROM (1) HOSTILE .OR WARLIKE ACTION IN TIME OF PEACE OR WAR. INCLUDING ACTION IN HINDERING, COMBATING OR DEFENDING AGAINST 
AN ACTUAL, IMPENDING OR EXPECTED ATTACK (A) BY ANY GOVERNMENT OR SOVEREIGN POWER. OR BY ANY AUTHORITY MAINTAINING OR 
USING MILITARY, NAVAL OR AIR FORCES; OR (B) BY MILITARY. NAVAL OR AIR FORCES: OR (C) BY AN AGENT OF ANY SUCH GOVERNMENT. POWER,

"Consumer must personally initial:
Additional Costs: Premium & Deductible below apply to Option 2. 
Deductible of; $250 I accept this against any reimbursable from Lost or Damaged goods. 
Premium: $ . I accept this additional premium to be added to my move total.

OPTION 1: Minimal liability option. (No Additional Cost)
I agree lo minimal reimbursement for lost or damaged goods. I understand and accept that I will be reimbursed for lost or 
damaged goods at a minima! amount not exceeding sixty cents per pound per article.

OPTION 2: : Full re placement value option. (Additional Cost):
I accept reimbursement equal to the replacement cost of lost or damaged goods. I declare a total replacement value of the shipment to be S 

or a minimum of six dollars per pound limes the weight of the shipment, whichever is greater, I understand that total reimbursement tor lost 
or damaged goods shall not exceed this declared value of the shipment. I understand that failure to disclose any article valued at greater than one hundred 
dollars per pound may limit the carrier's reimbursement liability to this maximum per article.
“Premiums = $25.00 per $1,000.00 of Replacement Value (Example $30,000 = 30 X $25 or $750 Premium) “



(G) FROM ACTS OF GOD.

(I) THE CARRIER RESERVES THE RIGHT TO REPAIR DAMAGED GOODS AS A FIRST COURSE OF ACTION PRIOR TO REIMBURSEMENT.

Date ; 05/27/2021

This is page 8 of 9

(F) FROM STRIKES, LOCKOUTS, LABOR DISTURBANCES, RIOTS, CIVIL COMMOTIONS, OR THE ACTS OF ANY PERSON OR PERSONS TAKING PART 
IN ANY SUCH OCCURRENCE OR DISORDER.

(H) SHOULD THE CONSUMER WISH TO INCREASE THE AMOUNT OF REIMBURSEMENT UNDER THIS SECTION, COVERAGE MAY BE AVAILABLE ON A 
NEGOTIATED BASIS,

AUTHORITY OR FORCES: (2) ANY WEAPON OF WAR EMPLOYING ATOMIC FISSION OR RADIOACTIVE FORCE WHETHER IN TIME OF PEACE OR WAR: 
(3) INSURRECTION, REBELLION, REVOLUTION, CIVIL WAR, USURPED POWER, OR ACTION TAKEN BY GOVERNMENTAL AUTHORITY IN HINDERING, 
COMBATING, OR DEFENDING AGAINST SUCH AN OCCURRENCE, SEIZURE OR DESTRUCTION UNDER QUARANTINE OR CUSTOMS REGULATIONS, 
CONFISCATION BY ORDER OF ANY GOVERNMENT OR PUBLIC AUTHORITY OR RISKS OF CONTRABAND OR ILLEGAL TRANSPORTATION OR TRADE;

SECTION 4:IF FOR ANY REASON OTHER THAN THE FAULT OF CARRIER, DELIVERY CANNOT BE MADE AT ADDRESS SHOWN ON THE FACE HEREOF, 
OR AT ANY CHANGED ADDRESS OF WHICH CARRIER HAS BEEN NOTIFIED, CARRIER, AT ITS OPTION, MAY CAUSE ARTICLES CONTAINED IN 
SHIPMENT TO BE STORED IN A WAREHOUSE SELECTED BY IT AT THE POINT OF DELIVERY OR AT OTHER AVAILABLE POINTS. AT THE COST OF 
THE OWNER, AND SUBJECT TO A LIEN FOR ALL ACCRUED TARIFF AND OTHER LAWFUL CHARGES.

(J) THE CONSUMER WARRANTS THAT NO ITEMS OF EXTRAORDINARY VALUE ARE BEING TRANSPORTED UNLESS SPECIFICALLY LISTED. ITEMS OF
EXTRAORDINARY VALUE ARE DEFINED AS ITEMS WITH A VALUE IN EXCESS OF ONE HUNDRED ($100.00) PER POUND,

SECTION 3: CONSUMER SHALL: (A) BE LIABLE FOR ANY AND ALL CHARGES STATED ON THE ESTIMATE AND PAY THEREFORE, (B) AND INDEMNIFY
CARRIER AGAINST LOSS OR DAMAGE CAUSED BY INCLUSION IN THE SHIPMENT OF EXPLOSIVES OR DANGEROUS ARTICLES OR GOODS.

SECTION 2: THE CARRIER SHALL NOT BE LIABLE FOR DELAY CAUSED BY HIGHWAY OBSTRUCTION. OR FAULTY OR IMPASSABLE HIGHWAYS, OR 
LACK OF CAPACITY OF ANY HIGHWAY. BRIDGE OR FERRY, OR CAUSED BY BREAKDOWN OR MECHANICAL DEFECT OF VEHICLES OR EQUIPMENT, 
OR FROM ANY CAUSE OTHER THAN NEGLIGENCE OF THE CARRIER NOR SHALL THE CARRIER BE BOUND TO TRANSPORT BY ANY PARTICULAR 
SCHEDULE. MEANS, VEHICLE OR OTHERWISE THAN WITH REASONABLE DISPATCH. EVERY CARRIER SHALL HAVE THE RIGHT IN CASE OF PHYSICAL
NECESSITY TO FORWARD SAID PROPERTY BY ANY CARRIER OR ROUTE BETWEEN THE POINT OF SHIPMENT AND THE POINT OF DESTINATION.

SECTION 5: AS A CONDITION PRECEDENT TO RECOVERY, A CLAIM FOR ANY LOSS OR DAMAGE. INJURY OR DELAY, MUST BE FILED IN WRITING 
WITH CARRIER WITH-IN SIXTY (60) DAYS AFTER A REASONABLE TIME FOR DELIVERY HAS LAPSED. THE CARRIER MUST ACKNOWLEDGE RECEIPT 
OF YOUR CLAIM WITHIN FIFTEEN DAYS AFTER RECEIVING IT AND MUST RESPOND TO YOU WITHIN THIRTY DAYS. SUIT MUST BE INSTITUTED 
AGAINST CARRIER WITHIN (2) YEARS AND ONE (1) DAY FROM THE DATE WHEN NOTICE IN WRITING IS GIVEN BY CARRIER TO THE CLAIMANT THAT 
CARRIER HAS DISALLOWED THE CLAIM OF ANY PART OR PARTS THEREOF SPECIFIED IN THE NOTICE. WHERE A CLAIM IS NOT FILED OR SUIT IS 
NOT INSTITUTE THEREON IN ACCORDANCE WITH THE FOREGOING PROVISIONS, CARRIER SHALL NOT BE LIABLE AND SUCH A CLAIM WILL NOT BE 
PAID. PURSUANT TO 4901:2-19-08(D)(16)‘YOU HAVE A MINIMUM OF SIXTY DAYS FROM THE DATE OF THE MOVE TO FILE A CLAIM FOR ANY 
DAMAGED OR MISSING GOODS. THE CARRIER MUST ACKNOWLEDGE RECEIPT OF YOUR CLAIM WITHIN FIFTEEN DAYS AFTER RECEIVING IT AND 
MUST RESPOND TO YOU WITHIN THIRTY DAYS. IF YOUR COMPLAINT IS NOT RESOLVED AFTER YOU HAVE CALLED THE CARRIER, YOU MAY 
CONTACT THE PUBLIC UTILITIES COMMISSION OF OHIO FOR ASSISTANCE. AT 1-800-686-7826 (TOLL-FREE) OF FOR TTY AT 18006861570 (TOLL- 
FREE) FROM SAM TO 5PM WEEKDAYS OR AT WWW.PUCO.OHIO.GOV.

SECTION 6: IF SHIPMENT IS REFUSED BY CONSIGNEE AT DESTINATION, OR IF SHIPPER. CONSIGNEE OR OWNER OF PROPERTY FAILS TO RECEIVE 
OR CLAIM IT WITHIN FIFTEEN (15) DAYS AFTER WRITTEN NOTICE BY UNITED STATES MAIL ADDRESSED TO SHIPPER AND CONSIGNEE AT POST 
OFFICE ADDRESSES SHOWN ON FACE HEREOF, OR IF SHIPPER FAILS OR REFUSES TO PAY LAWFULLY APPLICABLE CHARGES IN ACCORDANCE 
WITH CARRIER'S APPLICABLE TARIFF, CARRIER MAY SELL THE PROPERTY AT ITS OPTION, EITHER (A) UPON NOTICE IN THE MANNER AUTHORIZED 
BYLAW, OR (B) BY PUBLIC AUCTION TO HIGHEST BIDDER FOR CASH AT A PUBLIC SALE TO BE HELD AT A TIME AND PLACE NAMED BY CARRIER. 
THIRTY (30) DAYS’ NOTICE OF WHICH SALE SHALL HAVE BEEN GIVEN IN WRITING TO SHIPPER AND CONSIGNEE. AND THERE SHALL HAVE BEEN 
PUBLISHED AT LEAST ONCE A WEEK FOR TWO SUCCESSIVE WEEKS IN A NEWSPAPER OF GENERAL CIRCULATION AT OR NEAR THE PLACE OF 
SALE, A NOTICE THEREOF CONTAINING A DESCRIPTION OF THE PROPERTY AS DESCRIBED IN THE BILL OF LADING, AND THE NAMES OF THE 
CONSIGNOR AND CONSIGNEE, THE PROCEEDS OF ANY SALE SHALL BE APPLIED TOWARD PAYMENT OF LAWFUL CHARGES APPLICABLE TO 
SHIPMENT AND TOWARD EXPENSES OF NOTICE, ADVERTISING. AND SALE, AND OF STORING, CARING FOR AND MAINTAINING PROPERTY PRIOR 
TO SALE, AND THE BALANCE, IF ANY SHALL BE PAID TO OWNER OF PROPERTY; PROVIDED THAT ANY PERISHABLE ARTICLES CONTAINED IN SAID 
SHIPMENT MAY BE SOLD AT PUBLIC OR PRIVATE SALE WITHOUT SUCH NOTICES, IF, IN THE OPINION OF CARRIER. SUCH ACTION IS NECESSARY TO 
PREVENT DETERIORATION OR FURTHER DETERIORATION.



All My Sons']

READ ALL PAPERS ATTACHED

I Acknowledge That I Have Read And Understand The Terms And Conditions Above.

Date : 05/27/2021

513-579-9600Operations/Local Dispatch Contact:

866-941-1849Customer Care Contact:

This is page 9 of 9

ALL MY SONS MOVING & STORAGE OF CINCINNATI, LLC. 
3010 HARRIS AVE NORWOOD, 

OH 45212 
•"^““ATTENTION SHIPPER*”**"^

FOR YOUR CONVENIENCE, OUR CONTACT INFO IS AVAILABLE BELOW, CALL WITH ANY QUESTIONS OR CONCERNS, MOVING IS OUR PASSION AND 
WE LOOK FORWARD TO SERVING YOU,

HOUSEHOLD GOODS BILL OF LADING/ FREIGHT BILL AND ESTIMATE FOR SERVICES 
# 29085

HOUSEHOLD GOODS BILL OF LADING/ FREIGHT BILL AND ESTIMATE FOR SERVICES 
# 29085

Thank You 
We’re All Set



Acknowlegmant Of Move Completion , Delivery Receipt & itemize Of Charges

MySons

Office: 513-579-^9600 Customer Care : 666-941-1849

]| MC WO :PUCO No. 001397S1-H USDOTNO: 913409395551

Name: Mei-Ling Liber

CID: 6096019

From: 3048 Taylor Ave ,CINCINNATI,OH.45220

To: 4721 Madison Rd,CINCINNATI,OH,45227

Moving Date: 5/27/2021

Start Time: 10:15AM ML Initial

End Time: 4;t5PM ML Initial

Labor Charge: $ 1,029.25

Minimum Labor Charge: $0.00

Labor Hour: 5.75

OverTime Hour: 0

Fuel Charge : $ 169.16

Travel Time Charge: $ 179

Packing Materials: $30

Speciality Items: $0

Additional Charge: $0

Storage: $0

Credit Card Fee: $ 0,00

Total Charges: $ 1,407.41

Payment: $ 1.407.41

Discount: S 0

Balance Due: $ -0.01

To Bill ToCC: $ 0.00

Price Per ItemsName No. Of Items

15.00Mattress Bag 2

This is page I of 2

[Racking;

HOUSEHOLD GOODS BILL OF LADING/ FREIGHT BILL AND ESTIMATE FOR SERVICES 
# 29085

CUSTOMER ACKNOWLEDGEMENT OF SERVICES & DELIVERY RECEIPT :
(1) 1 HAVE PERFORMED A FINAL WALKTHROUGH OF MY RESIDENCE AND CONFIRM THAT ALL SERVICES ARE COMPLETE;
(2) I HAVE NOTED IN THE "CUSTOMER REMARKS" SECTION ANY & ALL DAMAGE TO MY PROPERTY AND/OR MY HOUSEHOLD GOODS CAUSED BY 
ALL MY SONS:
(3) ALL MY SONS SHALL NOT BE LIABLE FOR ANY DAMAGES THAT OCCURRED BEFORE THE SERVICE WAS PERFORMED OR AFTER THE SERVICE 
IS COMPLETED.

All My Sons Moving & Storage Of Cincinnati, LLC.. 
3010 Harris Ave Norwood, OH 45212



CUSTOMER

DATE: 05/27/2021

CARRIER

DATE ; 05/27/2021

(2) RECEIPT OF PAYMENT MOVER : ALL MY SONS MOVING & STORAGE OF CINCINNATI, LLC..
BY:

This is page 2 of 2

CUSTOMER AGREEMENT TO PROCESS PAYMENT; I VERIFY RECEIPT OF ALL MATERIALS AND SERVICES AND AGREE TO PAY ACCORDING TO MY 
CARD ISSUER AGREEMENT, ITEMIZATION OF CHARGES ABOVE AND THE TERMS AND CONDITIONS OF THE BILL OF LADING ISSUED IN CONNECTION 
WITH MY MOVE. I VERIFY I HAVE RECEIVED THESE SERVICES AND AGREE THAT ANY DAMAGES OR CLAIMS THAT ARISES WILL BE HANDLED
DIRECTLY WITH AMS CUSTOMER CARE IN ACCORDANCE TO THE REGULATORY GUIDELINES DEFINED BY THE BILL OF LADING.


