
DIS Case Number: 11-5566-EL-CRS

Section A: Application Information

 A-1. Provider type:

 Power Broker  Aggregator  Retail Generation 
Provider

 Power 
Marketer

 
A-2. Applicant’s legal name and contact information.

Legal Name: North American Power and Gas, 
LLC

Country: United States

Phone: 8883139086                            Extension (if 
applicable): 

Street: 1500 Rankin Road, Suite 200

Website (if any): napower.com City: Houston Province/State: TX

Postal Code: 77073
 
A-3. Names and contact information under which the applicant will do business in Ohio

Provide the names and contact information the business entity will use for business in Ohio. 
This does not have to be an Ohio address and may be the same contact information given in A-
2.

Name Type Address Active? Proof

North American 
Power and Gas, LLC Official Name 1500 Rankin Road, Suite 200

Houston, TX 77073 Yes File

 
A-4. Names under which the applicant does business in North America

Provide all business names the applicant uses in North America, including the names provided 
in A-2 and A-3.

Name Type Address Active? Proof

A-5. Contact person for regulatory matters



Shadre Carrington
1500 Rankin Road Suite 200
Houston, TX 77073
US
shadre.carrington@champion.energy
7134179567

A-6. Contact person for PUCO Staff use in investigating consumer complaints

DeDe Freemyer-Kirby
1500 Rankin Road, Suite 200
Houston, TX 77073
US
dede.freemyer-kirby@calpine.com
6828887694

A-7. Applicant's address and toll-free number for customer service and complaints

Phone: 888-313-
9086                            

Extension (if 
applicable): 

Country: United States

Fax: Extension (if applicable): Street: 1500 Rankin Road, Suite 200
Email: complaints@napower.com City: Houston Province/State: TX

Postal Code: 77073
 

A-8. Applicant's federal employer identification number

77-0212977

A-9. Applicant's form of ownership

Form of ownership: Limited Liability Company (LLC) 

A-10. Identify current or proposed service areas

Identify each service area in which the applicant is currently providing service or intends to 
provide service and identify each customer class that the applicant is currently serving or 
intends to serve.

Service area selection

AEP Ohio
DP&L



Duke Energy Ohio
FirstEnergy - Cleveland Electric Illuminating
FirstEnergy - Ohio Edison
FirstEnergy - Toledo Edison

Class of customer selection 

Commercial
Industrial
Residential 

A-11. Start date

Indicate the approximate start date the applicant began/will begin offering services: 11-28-
2011 

A-12. Principal officers, directors, and partners

Please provide all contacts that should be listed as an officer, director or partner.

Name Email Title Address

Michael Sullivan michael.sullivan@calpine.co
m President

1500 Rankin Road, Suite 200
Houston, TX 77073
US

Sean Fallmer sean.fallmer@calpinesolutio
ns.com Senior Vice President

401 West A. Street, Suite 500
San Diego, CA 92101
US

Bryan Kimzey bryan.kimzey@calpine.com Vice President
717 Texas Avenue, Suite 1000
Houston, TX 77002
US

Kaiser Malik kaiser.malik@calpine.com Assistant Secretary
717 Texas Avenue, Suite 1000
Houston, TX 77002
US

Andrew Novotny andrew.novotny@calpine.co
m Vice President

717 Texas Avenue, Suite 1000
Houston, TX 77002
US

W. Thaddeus Miller thad.miller@calpine.com Corporate Secretary
717 Texas Avenue, Suite 1000
Houston, TX 77002
US

Zamir Rauf zamir.rauf@calpine.com Chief Financial Officer
717 Texas Avenue, Suite 1000
Houston, TX 77002
US

James Wood james.wood@calpine.com Vice President
401 West A. Street, Suite 500
San Diego, CA 92101
US



Katherine Piper katherine.piper@calpine.co
m

Assistant Corporate 
Secretary

1500 Rankin Road, Suite 200
Houston, TX 77073
US

John B. (Thad) Hill thad.hill@calpine.com Director
717 Texas Avenue, Suite 1000
Houston, TX 77002
US

A-13. Company history

Since launching in March of 2010, North American Power and Gas, LLC
('NAPG') has obtained authority to sell, market and provide electricity supply in
twelve (12) states; Connecticut, Illinois, Maine, Pennsylvania, Maryland,
Massachusetts, New Hampshire, New Jersey, New York, Ohio, Rhode Island
and Texas.
 

A-14. Secretary of State

Secretary of State Link:   

Section B: Applicant Managerial Capability and Experience

B-1. Jurisdiction of operations

List all jurisdictions in which the applicant or any affiliated interest of the applicant is certified, 
licensed, registered or otherwise authorized to provide retail natural gas service or 
retail/wholesale electric service as of the date of filing the application..

File Attached

B-2. Experience and plans

Describe the applicant’s experience in providing the service(s) for which it is applying (e.g., 
number and type of customers served, utility service areas, amount of load, etc.). Include the 
plan for contracting with customers, providing contracted services, providing billing statements 
and responding to customer inquiries and complaints in accordance with Commission rules 
adopted pursuant to Sections 4928.10 and/or 4929.22 of the Ohio Revised Code.

File(s) attached

B-3. Disclosure of liabilities and investigations



For the applicant, affiliate, predecessor of the applicant, or any principal officer of the 
applicant, describe all existing, pending or past rulings, judgments, findings, contingent 
liabilities, revocation of authority, regulatory investigations, judicial actions, or other formal or 
informal notices of violations, or any other matter related to competitive services in Ohio or 
equivalent services in another jurisdiction..

File Attached

B-4. Disclosure of consumer protection violations

Has the applicant, affiliate, predecessor of the applicant, or any principal officer of the applicant 
been convicted orheld liable for fraud or for violation of any consumer protection or antitrust 
laws within the past five years?
   
No

B-5. Disclosure of certification, denial, curtailment, suspension or revocation

Has the applicant, affiliate, or a predecessor of the applicant had any certification, license, or 
application to provide retail natural gas or retail/wholesale electric service denied, curtailed, 
suspended, revoked, or cancelled or been terminated or suspended from any of Ohio’s Natural 
Gas or Electric Utility’s Choice programs within the past two years?

No

B-6. Environmental disclosures

Provide a detailed description of how the applicant intends to determine its generation 
resource mix and environmental characteristics, including air emissions and radioactive waste. 
Include the annual projection methodology and the proposed approach to compiling the 
quarterly actual environmental disclosure data. See 4901:1-21-09 of the Ohio Administrative 
Code for additional details of this requirement.

File(s) attached



Section C: Applicant Financial Capability and Experience

C-1. Financial reporting

Provide a current link to the most recent Form 10-K filed with the Securities and Exchange 
Commission (SEC) or upload the form. If the applicant does not have a Form 10-K, submit the 
parent company’s Form 10-K. If neither the applicant nor its parent is required to file Form 10-
K, state that the applicant is not required to make such filings with the SEC and provide an 
explanation as to why it is not required.

File(s) attached 

C-2. Financial statements

Provide copies of the applicant’s two most recent years of audited financial statements, 
including a balance sheet, income statement, and cash flow statement. If audited financial 
statements are not available, provide officer certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, provide audited or officer 
certified financial statements covering the life of the business. If the applicant does not have a 
balance sheet, income statement, and cash flow statement, the applicant may provide a copy 
of its two most recent years of tax returns with social security numbers and bank account 
numbers redacted.

If the applicant is unable to meet the requirement for two years of financial statements, the 
Staff reviewer may request additional financial information.

Preferred to file this information confidentially

C-3. Forecasted financial statements

Provide two years of forecasted income statements based solely on the applicant’s anticipated 
business activities in the state of Ohio.

Include the following information with the forecast: a list of assumptions used to generate the 
forecast; a statement indicating that the forecast is based solely on Ohio business activities 
only; and the name, address, email address, and telephone number of the preparer of the 
forecast. 

The forecast may be in one of two acceptable formats: 1) an annual format that includes the 
current year and the two years succeeding the current year; or 2) a monthly format showing 24 
consecutive months following the month of filing this application broken down into two 12-
month periods with totals for revenues, expenses, and projected net incomes for both periods. 



Please show revenues, expenses, and net income (revenues minus total expenses)  that is 
expected to be earned and incurred in business activities only in the state of Ohio for those 
periods.  

If the applicant is filing for both an electric certificate and a natural gas certificate, please 
provide a separate and distinct forecast for revenues and expenses representing Ohio electric 
business activities in the application for the electric certificate and another forecast 
representing Ohio natural gas business activities in the application for the natural gas 
certificate.

Preferred to file confidentially

C-4. Credit rating

Provide a credit opinion disclosing the applicant’s credit rating as reported by at least one of 
the following ratings agencies: Moody’s Investors Service, Standard & Poor’s Financial Services, 
Fitch Ratings or the National Association of Insurance Commissioners. If the applicant does not 
have its own credit ratings, substitute the credit ratings of a parent or an affiliate organization 
and submit a statement signed by a principal officer of the applicant’s parent or affiliate 
organization that guarantees the obligations of the applicant. If an applicant or its parent does 
not have such a credit rating, enter 'Not Rated'.

File(s) attached 

C-5. Credit report

Provide a copy of the applicant’s credit report from Experian, Equifax, TransUnion, Dun and 
Bradstreet or a similar credit reporting organization. If the applicant is a newly formed entity 
with no credit report, then provide a personal credit report for the principal owner of the entity 
seeking certification.  At a minimum, the credit report must show summary information and an 
overall credit score. Bank/credit account numbers and highly sensitive identification 
information must be redacted. If the applicant provides an acceptable credit rating(s) in 
response to C-4, then the applicant may select 'This does not apply' and provide a response in 
the box below stating that a credit rating(s) was provided in response to C-4.

Preferred to file this information confidentially
 

C-6. Bankruptcy information

Within the previous 24 months, have any of the following filed for reorganization, protection 
from creditors or any other form of bankruptcy?



• Applicant
• Parent company of the applicant
• Affiliate company that guarantees the financial obligations of the applicant
• Any owner or officer of the applicant

No  

C-7. Merger information

Is the applicant currently involved in any dissolution, merger or acquisition activity, or 
otherwise participated in such activities within the previous 24 months?

No  

C-8. Corporate structure

Provide a graphical depiction of the applicant’s corporate structure. Do not provide an internal 
organizational chart. The graphical depiction should include all parent holding companies, 
subsidiaries and affiliates as well as a list of all affiliate and subsidiary companies that supply 
retail or wholesale electricity or natural gas to customers in North America. If the applicant is a 
stand-alone entity, then no graphical depiction is required, and the applicant may respond by 
stating that it is a stand-alone entity with no affiliate or subsidiary companies.

File(s) attached 

C-9. Financial arrangements

Provide copies of the applicant's financial arrangements to satisfy collateral requirements to 
conduct retail electric/natural gas business activities (e.g., parental guarantees, letters of credit, 
contractual arrangements, etc., as described below).  
                                    
Renewal applicants may provide a current statement from an Ohio local distribution utility 
(LDU) that shows that the applicant meets the LDU’s collateral requirements. The statement or 
letter must be on the utility’s letterhead and dated within a 30-day period of the date the 
applicant files its renewal application.
                                    
First-time applicants or applicants whose certificate has expired must meet the requirements of 
C-9 in one of the following ways:

1. The applicant itself states that it is investment grade rated by Moody’s Investors Service, 
Standard & Poor’s Financial Services, or Fitch Ratings and provides evidence of rating 



from the rating agencies. If you provided a credit rating in C-4, reference the credit 
rating in the statement. 

2. The applicant’s parent company is investment grade rated (by Moody’s, Standard 
&amp; Poor’s, or Fitch) and guarantees the financial obligations of the applicant to the 
LDU(s). Provide a copy of the most recent credit opinion from Moody’s, Standard &amp; 
Poor’s or Fitch.

3. The applicant’s parent company is not investment grade rated by Moody’s, Standard & 
Poor’s or Fitch but has substantial financial wherewithal in the opinion of the Staff 
reviewer to guarantee the financial obligations of the applicant to the LDU(s). The 
parent company’s financials and a copy of the parental guarantee must be included in 
the application if the applicant is relying on this option.

4. The applicant can provide evidence of posting a letter of credit with the LDU(s) listed as 
the beneficiary, in an amount sufficient to satisfy the collateral requirements of the 
LDU(s).

File(s) attached

Section D: Applicant Technical Capacity 

D-1. Operations

Power Marketers/Generators: Describe the operational nature of the applicant’s business, 
specifying whether operations will include the generation of power for retail sales, the 
scheduling of retail power for transmission and delivery, the provision of retail ancillary 
services, as well as other services used to arrange for the purchase and delivery of electricity to 
retail customers.

File(s) attached 
D-2. Operations Expertise & Key Technical Personnel

Given the operational nature of the applicant’s business, provide evidence of the applicant’s 
experience and technical expertise in performing such operations. Include the names, titles, e-
mail addresses, and background of key personnel involved in the operations of the applicant’s 
business.
File(s) attached

D-3. FERC Power Marketer and License Number



Provide a statement disclosing the applicants FERC Power Marketer License Number (Power 
Marketers Only).

North American Power and Gas, LLC is registered with the FERC as a
Power Marketer under Docket No. ER10-117-000.
 



Application Attachments



North American Power and Gas, LLC Case No. 11-5566-EL-CRS

EXHIBIT A-14
“Secretary of State”

Please see attached proof of current registration with the Secretary of State.
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Entity#:

Filing Type: 

Original Filing Date: 

Location:

Business Name: 

Status:

Exp. Date: 

2054849

FOREIGN LIMITED LIABILITY COMPANY

10/13/2011

--

NORTH AMERICAN POWER AND GAS, LLC

Active

-

Agent/Registrant Information
CORPORATION SERVICE COMPANY
50 WEST BROAD STREET, SUITE 1330
COLUMBUS OH 43215
02/02/2017
Active

Filings

Filing Type Date of Filing Document ID

REG. OF FOR. PROFIT LIM. LIAB. CO. 10/13/2011 201129201310

AGENT ADDRESS CHANGE/LIMITED/LIABILITY/PARTNERS 02/06/2013 201303700038

TRADE NAME/ORIGINAL FILING 09/29/2016 201629301446

FOREIGN/DESIGNATED APPOINTMENT OF AGENT 02/02/2017 201703301168

Tue Nov 23 2021

Page 1 of 1

UNITED STATES OF AMERICA
STATE OF OHIO

OFFICE OF SECRETARY OF STATE
I, Frank LaRose, Secretary of State of the State of Ohio, do hereby certify that this is a list
of all records approved on this business entity and in the custody of the Secretary of State.

Witness my hand and the seal of the
Secretary of State at Columbus,
Ohio this 23rd of November, A.D. 2021

Ohio Secretary of Statey f



North American Power and Gas, LLC Case No. 11-5566-EL-CRS

EXHIBIT B-2
“Experience & Plans”

Since launching in March of 2010, North American Power and Gas, LLC 
(“NAPG”) has obtained authority to sell, market and provide electricity supply in 
twelve (12) states; Connecticut, Illinois, Maine, Pennsylvania, Maryland,
Massachusetts, New Hampshire, New Jersey, New York, Ohio, Rhode Island
and Texas.

Contracting with Customers

NAPG markets to residential and all commercial and industrial customer 
classes with options for a fixed or variable-priced product depending on the 
customer’s needs.   All marketing materials, sales representative trainings and 
contracts are designed in compliance with Ohio Administrative code (“OAC”) 
Rules Chapter 4901:1-21-01 through 4901:1-21-18, Rules for Competitive 
Electric Service (CRES).

- Marketing materials contain a clear description of the relevant product 
attributes, including fixed price per kWh, variable product terms, contract 
term, savings and an explanation of all prices and fees associated with the 
product.  

- Sales Representative trainings include NAPG values of honest 
representation of services, a detailed description of product attributes and 
overview of local market characteristics.

- Contracts clearly state price, type of product, contract term, applicable 
early termination fees, rescission and an itemization of all prices and fees 
associated with the service. Customers receive a copy of the sales 
contract via mail or email depending on the customer’s preference after 
execution.  Customers are encouraged to read the contract and contact 
sales representatives or NAPG’s Customer Care with any questions.   

- When applicable, a third party verification service is utilized, recorded and 
kept to confirm contract execution for quality assurance and customer 
protection.  

- Customer credit worthiness and deposits are handled in accordance with 
OAC Rule 4901:1-21-07, Credit and Deposits.

Providing Contracted Services, Customer Service and Billing Statements

All contracted services, customer service and billing are provided in 
compliance with Ohio Administrative code (“OAC”) Rules Chapter 4901:1-21-01
through 4901:1-21-18 , Rules for Competitive Electric Service (CRES). 
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North American Power and Gas, LLC Case No. 11-5566-EL-CRS

- Electric energy is provided to the utility for NAPG customers by contracted 
qualified third party generators and ancillary service providers.  

- NAPG elects consolidated billing and participation in a purchase of 
receivables program in all service areas where it is provided.  NAPG
believes that utility consolidated billing provides the least confusion and 
disruption for customers.   If larger commercial customers prefer, dual 
billing is available and NAPG invoices are compliant with Chapter 4901:1-
21-14, Customer Billing & Payments.

- Despite the use of utility consolidated billing, NAPG remains exclusively 
responsible for customer questions and complaints regarding its products 
and services.  Customers may inquire about charges, service or any other 
pertinent business issues 24 hours a day, 7 days a week by calling a and 
a toll-free telephone number (888.653.0090). 

- In the event a customer has a complaint, NAPG works diligently to resolve 
the complaint in the most efficient and timely manner possible consistent 
with Chapter 4901:1-21-08, Customer access, slamming complaints and 
complaint handling procedures.  The company reports the status of the 
complaint resolution within five (5) days to the complaining party(s), giving 
an estimate of the time required to resolve the problem.  NAPG continues 
to provide updates on the progress of resolution every five (5) days after 
that until the issue is resolved.  If the customer does not agree with the 
final report on the complaint, they are informed that the commission staff 
is available to help resolve the issue if they wish to contact them.  The 
company provides the address, and phone numbers of the commission’s 
consumer services department for them to contact if they wish.  NAPG
retains all records of these complaints for at least a year and are able to 
provide them at the request of the commission staff.

- Payment for services provided to customers from NAPG invoicing are due 
within twenty-one (21) days of receipt of bill.  If the customer is late in 
paying, there is a 1.5% late fee assessed, not to exceed the amount 
allowed by Ohio.  

7



North American Power and Gas, LLC Case No. 11-5566-EL-CRS

EXHIBIT B-1
“Jurisdictions of Operation”

North American Power and Gas, LLC

Connecticut, Illinois, Maine, Maryland, Massachusetts, New Hampshire, New 
Jersey, New York, Ohio, Pennsylvania, Rhode Island, and Texas

Champion Energy Services, LLC

Connecticut, Delaware, District of Columbia, Illinois, Maine, Maryland, 
Massachusetts, New Hampshire, New Jersey, New York, Ohio, Pennsylvania,
Rhode Island, and Texas

Calpine Energy Solutions, LLC

Arizona, California, Connecticut, Delaware, District of Columbia, Illinois, Maine,
Maryland, Massachusetts, Michigan, New Hampshire, New Jersey, New York,
Ohio, Oregon, Pennsylvania, Rhode Island, Texas, and Washington

Calpine Power America-ME, LLC

Maine

Calpine Power America-CA, LLC

California

Calpine Power America, LLC

Texas

5



North American Power and Gas, LLC Case No. 11-5566-EL-CRS

EXHIBIT B-3
“Disclosure of Liabilities and Investigations”

North American Power and Gas, LLC does not have any existing, pending or 
past rulings or judgments, contingent liabilities, revocation of authority, regulatory 
investigations, or any other matter that could adversely impact its financial or 
operations status or ability to provide the services it is seeking to be certified to 
provide.

8



North American Power and Gas, LLC Case No. 11-5566-EL-CRS

EXHIBIT C-1
“Annual Reports”

The most recent 10-K for Calpine Corporation may be found at: 
https://sec.report/Ticker/CPN

10



North American Power and Gas, LLC Case No. 11-5566-EL-CRS

EXHIBIT C-4
“Credit Rating”

The credit rating for Calpine Corp are:

Moody’s – BB-
S&P – Ba3

13



North American Power and Gas, LLC Case No. 11-5566-EL-CRS

EXHIBIT C-8
“Corporate Structure”

Please see attached.
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North American Power and Gas, LLC Case No. 11-5566-EL-CRS

EXHIBIT D-1
“Operations”

North American Power and Gas, LLC’s (“NAPG”) operations include 
acquiring customers, purchasing and managing supply, and providing accurate 
bills and customer service.

NAPG has established business processes and systems to manage all 
aspects of supplying retail electricity in Ohio.  NAPG’s operations will not include 
the generation of power from owned assets.  Instead, NAPG, through its affiliate 
Calpine Energy Solutions, LLC, (“CES”) will contract with wholesale generation 
suppliers to provide generation, scheduling and ancillary services required for the 
delivery of electricity to retail customers.  CES’s PJM desk coordinates between 
local utilities and the generation suppliers to ensure delivery is coordinated to the 
appropriate customers.  CES manages load risk by actively forecasting 
customer’s expected consumption on a day ahead and week ahead basis to 
schedule and deliver precise energy volumes to meet its obligations, thereby, 
reducing reliance on imbalance market procurements. Historical consumption 
data provides a baseline for forecasting; however, the team adjusts the forecast 
to reflect likely changes in weather patterns and events. Similar to other PJM 
markets where we operate, forward capacity and all other components of full 
requirements electricity are purchased on behalf of our customers.  

Billing and customer service are provided by NAPG from our home office 
in Houston, Texas that is fully staffed with experienced employees who 
understand the customer base and deregulation.  NAPG remains exclusively 
responsible for customer service questions and complaints regarding its products 
and services.  Such services will primarily be delivered via toll-free telephone 
(888.313.9086).  Customers may inquire about complaints, charges, service or 
any other pertinent business issues 24 hours a day, 7 days a week.
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North American Power and Gas, LLC Case No. 11-5566-EL-CRS

EXHIBIT D-2
“Operations Expertise”

Members and Years of Retail and Wholesale Energy Experience

Michael Sullivan, President
20 Years

Alon Erlichman, VP – Information Technology
18 Years

John Ballenger, VP – Marketing Operations
12 Years

Customer Acquisition and Contracting

Management has over 40 years combined experience in contracting with 
retail energy customers.  Experience includes developing products and services 
in deregulated markets to sell gas and power to mid-size and large energy 
consumers.  Management has contracted with power and gas customers in 
Delaware, Connecticut, Maine, Texas, Illinois, Pennsylvania, Ohio, New Jersey, 
Maryland, Rhode Island, New Hampshire, and New York developing and selling 
contracts that complied with the local utility commission rules and supply 
customers with a valuable product.

Physical Supply and Risk Management

Management has over 40 years combined experience in supplying 
physical energy and managing risk associated with delivering energy including (i) 
complying with pipeline, utility, Independent System Operator, and public utility 
commission rules for the respective markets; (ii) identifying and managing all 
risks associated with supplying energy to retail customers in multiple markets in 
the United States; and (iii) providing expert risk management allowed for stable 
products and services to a diverse group of customers.

Customer Service

Management has compiled over 40 years of experience in a wide range of 
customer service areas and retains significant experience in dealing directly with 
customers to ensure products and services exceed customer requirements.  
Management has developed customer service systems to answer thousands of 
customer questions in a timely manner, which required a thorough understanding 
of applicable utility commission rules and full compliance with those rules.

18



North American Power and Gas, LLC Case No. 11-5566-EL-CRS

EXHIBIT D-2 Continued
“Key Technical Personnel”

Michael Sullivan
President  

- Michael Sullivan serves as President of North American Power and Gas, 
LLC (“NAPG”). Michael served as Chief Operating Officer for Champion
Energy Services, LLC (“Champion”) from 2010 to 2015. Prior to joining 
Champion, Michael was a founding partner of Ambridge Energy, LLC, 
which merged with Champion in 2008. Prior to founding Ambridge, he held 
several operations and marketing support roles at Reliant Energy between 
2002 and 2007. Michael's career began at Andersen Consulting and later 
spent several years at Arthur Andersen. He earned a Bachelor of Science 
in Finance from the University of South Alabama and a Master of 
Business Administration from Baylor University.

Alon Erlichman
Vice President, Information Technology

- Alon Erlichman leads NAPG’s Information Technology team which 
provides system infrastructure, application development, and business 
process optimization support to the organization. He is responsible for 
maintaining and expanding the company’s information technology platform 
to support growth, as well as introducing innovative technology to improve 
our customers' experience. Alon has 16 years of leadership experience in 
the retail electricity industry and previously oversaw Champion's Customer 
Operations and Customer Care functions across all markets. Prior to 
joining Champion in 2011, he held several roles at Reliant Energy, 
including market settlements, and customer operations. Alon's career 
began at Arthur Andersen in the Business Consulting practice after he 
earned a Bachelor of Business Administration in Marketing from the 
Business Honors Program at the University of Texas in Austin.

Sean Fallmer
Senior Vice President, Commodity Pricing and Supply

As Senior Vice President of Pricing & Supply, Sean leads Calpine’s and 
NAPG’s Portfolio Management, Commodity Structuring, Scheduling & 
Forecasting as well as the Regulatory & ISO Analytics team(s) for the 
firms’ North American retail platform that includes residential, mass-
market and commercial and industrial business segments for both power 
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North American Power and Gas, LLC Case No. 11-5566-EL-CRS

and gas. Sean began his commodity career as a floor trader and member 
of the Chicago Mercantile Exchange. He later progressed to lead 
commodity risk management and derivative (e.g., FASB 133/IAS 39) 
engagements with Fortune 500 firms as a member of KPMG’s Financial 
Risk Management group. Immediately prior to joining Calpine Energy 
Solutions in 2007, Sean led ABN AMBRO’s North American Credit Risk & 
Analytics group, where he was responsible for developing and overseeing
retail credit risk analytics and policies for a $24 billion credit derivative 
portfolio. In addition to the Chicago Mercantile Exchange, Sean has been 
a member of the United States Association of Energy Economics 
(USAEE) and the National Futures Association. He has made several 
presentations on risk management, commodity hedging and renewables 
to various leaders in the energy industry, contributed to regulatory-position 
papers to ISO’ and FERC, and contributed to texts authored by notable 
economists such as Arthur Laffer.  Sean holds a B.S.B.A in Finance from 
the University of Arizona and an M.B.A. from the University of Chicago.
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North American Power and Gas, LLC Case No. 11-5566-EL-CRS

EXHIBIT B-6
“Environmental Disclosure”

NAPG currently provides to its customers copies of the environmental disclosure 
label as provided by the Public Utilities Commission of Ohio several times a year 
as proscribed by statute.
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North American Power and Gas, LLC Case No. 11-5566-EL-CRS

EXHIBIT C-9
“Financial Arrangements”

Please find attached a letter from First Energy demonstrating that NAPG meets 
the collateral requirements.
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                                                                                       November 23, 2021 
 
 
North American Power and Gas, LLC 
Bryan White 
Regulatory Compliance Analyst 
 
 
 
 

Re:   North American Power and Gas, LLC CRES Status with FirstEnergy Ohio Utilities 
(Ohio Edison Company, The Cleveland Electric Illuminating Company, The Toledo 
Edison Company)  

 
    

 
To Whom It May Concern: 
 
North American Power and Gas, LLC, a certified competitive retail electric service provider in Ohio, 
has satisfied and is currently in compliance with our collateral and security requirements for FE OH 
Utilities (Ohio Edison, Toledo Edison, and Cleveland Electric). 
 
 
 
FirstEnergy Corp. 
 
 
Justin S. Gawne 
Name:  Justin S. Gawne               
Title:  Credit Risk Analyst  
Phone:  330-315-7226 
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