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. BEEN LATE OR MISSED A PAYMENT IN

3

P UCO

180 E. BROAD ST

.COLUMBUS OHIO; 43215

FRQM: THE _ STYLING CENTER (now closed)
{ 102 E.MADISON_ AVE. _ .
SPRINGFIELD,OHIO = 45504
°  THELMA JOHNSON - (OWNER)- t
* MAILING ADDRESS: o o -
el 2918 TROY ROAD. , "
S SPRINGFIELD OHIO 45504 . .

N -y

MY DISPUTE CONCERNS MY FINALE BILLING FROM OHIO EDISON  COMPANY .

Q s .

~

11-18-2021

y
¢

60 G Hd

THIS LETTER IS A REQUEST -FOR THE PUCDO TO AUDIT ‘MY LAST TWO
YEARS OF BUSINESS AT THE ABOVE ADDRESS OF MY BARBER SHOP.

2 KON 1207

”THE FINALE BILLING WAS"ESTIMATED"INSTEAD Or AN"ACTUAL"READING OF

THE METER’-

. =

) - rd ) N ’ :.'- ‘ ~ i «
I MADE A SPECIAL EFrORT FOR THE METER TO BE ACCESSABLE FOR THE

METER READER E . ~ .

~ Y i,

~

THE USAGE "‘ESTIMATED"WAS SO BLATANTLY INFLATED I WAS SHOCKED

It v

I HAVE PAID THE BILL IN ‘A TIMELY MANNER BECAUSE I HAVE NEVER

HE -24 YEARS AT-THIS LOCATION

1 TRIED LALLING'BUT WAS ON,HOLD ~FOR’ 40 MINUTES & THEN CUT, OFF.
_ALSO WHEN I SENT THE PAYMENT I ADDED A-NOTE TO LET THEM KNOW I

. WAS GOING TO WRITE TO THE P. U C O IF THEY DID-NOT LET ME KNOW

¢ WHY THEY DID NOT. GIVE OUR FINALE BILLING AN ACTUAL READING SO -
- I COULD HAVE AN HONEST TALLY OF .THE USAGL.:

AS OF 6 WEEKS LATER‘;

ENCLOSED. IS 2020 & 2021 COPIES OF OHIO EDISONS BILLINGS ‘FOR YOU
TO EVALUATE . OUR USAGE

-

(G

THE BUSINESS BUILDING WAS SOLD 9 14 2.

S AL

5

~.

HAVE HAD .NO. WORD AT. (ALL.

’ /

. OUR UTILITIES WERE ALL SCEDULED FOR.A 9-30- 21 SHUT-OFF DATE'

BUT 'OUR- BUSINESS WAS OPEN PART-TIME FOR 2 & l WEEKS -ONLY; IN
SEPTEMBER 2021 , , )

L-I'FEEL LIKE A~SMALL-RAINDROP IN A VAST OCEAN OF CORPORATE GREED.
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I AM 81 XRS 'AND HAVE BEEN WORKING SINCE I WAS 16 YRS OLD I HAVE
NEVER HAD TO REACH OUT. FOR HELP. BUT I AM ‘PUTTING MY TRUST IN THE
PUCDO TO PROTECT THIS VERY SMALL BUSINESS OWNER

—

\ ’ M f \

THANK YOU - IN ADVANCE FOR ANY HELP YOU CAN GIVE ME.

\

3 OHIO<EDISON ACCOUNT # 110 013 640 ﬂ46
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OhioEdison

AfrstEnagy Camoeny

Billing Period:
Bill For:

Bl

THELMA JOHNSON
THE STYLING CENTER
102 E MADISON AVE
SPRINGFIELD OH 45504

Bill Based On: Estimated Meter Reading, Final

Sep 03to Sep 30, 2021 for Bdays S /{4 accT.
pd. 10-8-2021

cik 2,‘-/8’&

Page 10f 2
October 05, 2021 €06
Account Number: 110 013 640 146

[Amount Due: $207.16
Due Date: October 26, 2021

To teport an emergency or an oulage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Paymenl Options, call

1-800-686-3421.

Pay yous bilf online at www.firstenergycorp.com

Bill issued by: Ohio Edison, PO Box 3687, Akion OH 44309-3687

L Messages Account Summary Amount Due
The information below shows specific charges for the costs of energy | Previous Batance N 19469
efficiency, peak demand reduction, and fenewable enesgy. These | Payments/Adpstments -194 69
charges are not new, but are and previously were consolidated with | Batance at Billing on Oct 05, 2021 0.00
other charges on your bill. Ohio Edison 157 22

NOPEC - NextEra Energy Services Ohio - Consumption 2859
Energy Efficiency 542 KWH x 0.000000 $0.00 | Ohio Edison - Lighting 4 P 2135
Peak Demand Reduction 542 KWH x 0.000000 $00C | Total Current Charges 207.18
Renewable Energy 542 KWH x 0001319 $0.71 | Amount Due by Oct 28, 20 $207.16

Payments made on of after Navember 25, 2021, for youws supphier

Usage Information for Meter Numbes 617512261 1

ied lo: Sep 30, 2021 KWH Reading (Estimate) 34381
charaes should be mailed fo . Sep 00, 2071 K Reaeing (Al < - 30830
- & used 542
ASTIMATE Billed L oad in KW/KVA 100
2 / METER. RENDING __Charges From Ohlo Edison }
Customer Nurmber: 0802431252 0000851145
/_____.-—-——-— Rate: General Service Secondary OE-GSD
Customes Charge 7.00
Distrbution Related Companent 8273
Cast Recavery Charges 67.49
Current Consumption Bill Charges 19597.2
Customer Numbes: 0802431252 5000019991
Rate: Private Outdoos Lighting OE-POLSF
M E [Z_ Fixture Units
£ OE-SV-OHWD-(163)-400W+ 1 1082
Distribution Retated Component 448
Cost Recovery Charges 0.45
D Bypassable Generation and Transmission Related Componenl 560
Z H Current Consumption Bill Charges 735
Total Charges $ 178.57
- s From N - NextEra Seqvices Ohlo {
NOPEC 31320 Sclon Road, Suite 20, Solon, OH 44139
ClosEl ﬂo P NEXTera Gustomes Sewvice: 1-855.667-3201
':2/ ENERGY SERVICES Account Number: 1002534662 Rate: GEN-F5275
'30 Billing Period: Sep 03, 2021 to Sep 30, 2021 B
_ | Basic Charge 542 KWHx 0052749 2859
Total NOPEC - NextEra Energy Services Ohio Charges 859
Sep 20 334 Mar 21 289 Detail Payment and Adjustment Information ]
O 20 5 2 438 0920721 Payment -194.69
g"" % ?gg JMay %} % Account Batances by Company ]
J:: 2 _am J:{' 2 53 ] Previous Payments!  Current Amount
Feb 21 830 Aug 21 490 ) Balance Adjustments Charges Due
Sep 21 1122 Ohio Edison 160 64 -160 64 178 57 178 57
: NOPEC - Nex|Era Enetgy .
Services Ohio 3405 -34.05 2859 2853
Tota! 184.69 -184.69 207.18 207.16
1200 —
1000
800
600 i ——
400
200 |ELOLL Ja il :
[ [al | %) Al JE{ o] o] o] AT A JAL
SONDJFMAMUJ JAS
| A-Actual E-Estimate C-Customer J
Comparisons Lasgt Year This Year
Averaga Daily Use (KWH) 11 40
Averago Daily Temperature 74 69
Days In Billing Perlod K 28
Last 12 Months Use (KWH) 5818
Average Monthly Use (KWH) 485




OhioEdison

A Frstcnergy Comoany "~

Billing Period: Aug 05 to Sep 02, 2021 for 28 days 5

Bill For: THELMA JOHNSON
THE STYLING CENTER
102 E MADISON AVE

Bill Based On: Actual Meter Reading

td 9-15720%!

Page 10f 2
September 07, 2021 £06
Account Number: 110 013 640 146

[Amount Due: $194.69 |
Due Date: September 28, 2021

SPRINGFIELD OH 45504 M< #H 2‘4 ‘767

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Oplions, call
1-800-686-3421.  Pay your bill oniine at www. firslenergycorp com
Bill issued by: Ohio Edison, PO Box 3687, Akron OH 44309.3687

C Messages Account Sumniary Amount Due
To avoid a 150% Lale Payment Charge being added to you biy, | Balance at Billing on Sep 07, 2021 0.00
please pay the Amount Due by the Due Date, Ohio Edison ) ) ) 13808
The informalion below shows specific chasges for (he cosls of energy NOPEC - NexiEra Energy Services Ohio - Consumplion 406
efficiency, peak demand reduction, and fenewabie energy. These | Ohio Edison - Lighting 22.55
charges are nol new, bul are and previously were consobdated with Tota) Current Charges 184.69
olher charges on your hill, Amount Due by Scp 28, 2021 $194.68
Usage Information for Meter Number 617512281
Energy Efficiency 580 KWH x 0.000000 $0.00 | Sep 02, 2021 KWH Reading {Actual) 3,639
Peak Demand Reduction 580 KWH x 0 000000 $000 ﬁﬁu"i 3321 KWH Readmg (Actual) 33,5%
Renewable Energy 580 KWH ¥ 0001319 2077 | aited | gad in KWAVA - - _ 90 -
Your next meter reading s scheduled fo occur on or about Charges From Ohlo Edison i
Cct 01, 2021. Customer Number: 0802431252 0000851145
Effective Augus! 4, 2021, Ohio Edsson resumed reading all meters. | Rate: General Service Secondary OE-GSD
Monthly reacings of your elecliic meles help us provide you with | Customer Charge 7.00
accurate billing information and consumption data, which help you | Distribution Reiated Component 67.13
belfer manage your energy costs. Our field personnel in the | Gost Recovery Charges 6396
community will be following proper safety measures. All of our | Surrent Consumption Bl Charges 138.09
employees wear pholo 1D badges. If there are any Questions, please | Gustomer Number: 0802431252 5000019991
call 1-800-633-4768 Rate: Private Quidoor Lighting OE-POLSF
Fixture Charges Units
OE-SV-CHWD-(163)-400W+ 1 1082
Distribution Relaled Component 448
Cosl Recovery Charges 045
umo— -~ ——— .| Bypassable Generalion and Tsansmission Related Component | __ _ 6.80
Current Consumption Bill Charges 22.55
Total Charges $ 160.64
Charges From NOPEC - NextEra Energy Services Ohio |
__NOPEC 31320 Solon Road, Suite 20, Solon, OH 44139
°_NEXTEra Cuslomer Service: 1-855-667-3201
ENERGY SERVICES Accounl Number: 1002534662 Rate: GEN-F587
Billing Period: Aug 05, 2021 to Sep 02, 2021
Basic Charge 580 KWH x  0.058707 05
Additionat messages, if any, can be found on back. Total NOPEC - NextEra Enelg! Services Ohio Charges 34.05
r Usage History _Account Balances by Company 1
Previous Payments/  Current Amount
20 334 Ma 29 289 ) Balance Adjustments Charges Due
padd 5 Ax 21 8 Ohio Edison 000 000 16064 160.64
Nov 20 580 May 21 366 NOPEC - NexIEra Energy
Dec 20 155 din N a3 Services Ohio 0.00 000 3405 3405
Jan 21 478 2 523 Total 0.00 0.00 184,60 184.69
Feb 21 630 Aug 21 490
Sep 21 580
700
600 3 - \/
soo—H—H———pr] BM
-2 | ] )Y 1) PRI
boed 06 I 2 ' / ? 2 ?
200 T — e T
108 r —Aj .A A EL A A “ L] 11 L)
SONDJFMAMJ JAS
I A-Actual £-Estimale C-LCuslomer ]
Comparisons Last Year This Year
Average Daily Uso (KWH) " 20
Avorage Daily Temperature 74 I
Days in BHling Period 30 2
Last 12 Months Use (KWH) 5276
Average Monthly Use (KWH) 440




Bl Based On: Aclual Meler Reading

Page 10f2

September 01, 2021 E06

"AFrstsnergy Compary
Billing Perlod: Jul 07 to Aug 04, 2021 for 28 days Account Ngmber'. 110 013 640 146 -
BUllFor:  THELMA JOHNSON [Amount Due: $0.00 ]
THE STYLING CENTER
102 E MADISON AVE
SPRINGFIELD OH 45504
C 1

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, call

Addltional messages, if any, can be found on back.

1-800-686-3421.  Pay you bill online al www firstenergycorp.com
Bill issued by: Chio Edison, PO Box 3687, Akron OH 44309-3687

[ WMessages Account Summary Amount Due]
To avoid 2 1.50% Late Payment Charge being added to your bill, | Previous Balance . 199.76
please pay the Amount Due by the Due Date, Payments/Adjusbments -365 59
The information below shows specific charges for the cosls of enasgy | Balance at Billing on Sep 01, 2021 -165.83
efficiency, peak demand reduction, and renewable energy. These | Ohio Edison 114 47
charges are not new, but are and previously were consalidated wilh | NOPEC - NexiEra Energy Services Ohio - Consumption 876
other charges an yous bill. Ohio Edison - Lighting 260
Total Current Charges 165.83
Energy Efficiency 490 KWH x 0 000000 $000 | Amount Due by Sep 22, 2021 $0.00
Peak Demand Reduction 430 KWH x 0.000000 $0.00 e Information for Meter Number 617512261 J
_ Renewable Energy_. _ _ 490 KWH x 0001319 __ 3065 Auig (;4 2021 KWH Reading (Actual) - - A 0258
Your nexl mefey readng is scheduled fo accwr on or about #NE‘ g 1 KWH Reading (Actual) 32"4’%
Sep Ot, 2021. Billed Load in KW/KVA 70
Effective August 4, 2021, Ohio Edison resumed reading al meters. B Charges From Ohlo Edison ]

Monlhly readings of your electiic meter help us provide you with { Cystomes Number: 0802431252 0000851145
better manage your energy costs. Our field personnel in the { Gysiomes Charge 7.00
community will be following praper safey measures. All of our | Disirbwtion Relaled Compenent 57.40
employees wear photo ID badges. If there are any questions, please | Cost Recavery Charges 5007
call 1-800-633-4766. Current Consumption Bill Charges 11447

On July 7, 2021, in Case No. 21-04B4-EL-ATA, the Public Utiities | Customer Number: 0802431252 5000019991

Commission of Ohio direcled thal all funds collected through the | Rate: Private Outdoor Lighting OE-POLSF

Conservation Support Rider (Rider CSR) be refunded to customers | Fixture Charges Units
over a single billing cycle beginning Augusl 1, 2021. An indvidua! | OE-SV-OHWD-(163)-400W+ 1 10.82
customer's refund wif be based on the Rider CSR rates applied to the | Distibution Related Component - - 4.48
electricity and peak demand used during the manih of August. Cost Recovery Charges 0.45
Bypassabie Generation and Transmission Retated Component 6.85
Current Consumption Bill Charges 22.60
Total Charges $137.07

Charges From NOPEC - NextEra Setvices Ohlo -

—NoPEC 31320 Solon Road, Sute 20, Solon, OH 44139
e hCES Customer Service: 1-855-667-3201

Account Number: 1002534662 Rate: GEN-F587
Please note: Your Certified Retad Elecliic Service Provider has changed your supply

[- Usage History rate.
Billing Persiod: Jul 07, 2021 to Aug 04, 2021
Aug 20 v/} Feb 21 630 Rasic Charge 490 KWH x 0058504 2876
Sep 20 334 Mar 2 289 Total NOPEC - NextEra Energy Services Ohlo Charges 28.76
%‘ 228 % Apr g: % - Detall Paymont and Adjustment Information i
o 2 s ty 21 - 07115721 Paymen 199,76
Jan 21 478 dul 21 523 ganen) Payment 16583
Aug 21 490 ofal Payments and Adjustments — -838559|
Previous Payments!  Curent Amount
700 Balance Adjustments Charges Due
- Ohio Edison 169 06 -306.13 137.07 000
600 y i — NOPEC - NextEra Energy
500 = = Services Ohio 30.70 -59.46 2876 0.00
400 |3 1 T Total 18976 38550 18583 0.00
100 Ea e e R
O (R ELAEA A 1Al JATTA
ASONDJFMAMIJI JA
l A-Aclual E-Estimate C-Cuslomer I
Comparisons Last Year This Year
Average Dally Use (KWH) 13 17
Average Dally Temperature 78 74
Days in Billing Pertod R 29
Last 12 Months Use (KWH) 5,030
Average Monthly Use (KWH) 419




OhioEdison Bil Based On: Ackial Meler Reading

"AFretSnargy Company "~ S M . AUQUSt 06, 2021

Page 10f2

E06

Account Number: 110 013 640 146

Billing Parlod: Jul 07 to Aug 04, 2021 for 29 days & — ?_2,/ .

BillFor.  THELMA JOHNSON [Amount Due: $166.83

STYLING CENTER >
Ing E MADISON AVE Cﬂ# 2 77 & Due Date: August 27, 2021
SPRINGFIELD OH 45504

To report an emergency of an oulage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Oplions, call

1-800-686-3421.  Pay your bill online at www.firstenergycorp.com
Bill issued by: Ohio Edison, PO Bax 3687, Alwon OH 44309-3687

L Messages i ____Account Summary Amount Due]
To avoid a 1.50% Lale Payment Charge being added o your bill, | Previous Balance ‘ 199.76
please pay the Amount Duo by the Due Date. Payments/Adustments -199.76
The infarmation betow shows specific charges for the costs of energy | Balance at Billing on Aug 08, 2021 0.00
efficiency, peak demand reduction, and renewable energy. These | Ohio Edison 114.47
charges are not new, bul are and previously were consolidated with | NOPEC - NextEra Enetay Services Ohio - Consumplion 2876
other charges on your bill. Chio Feison - Lighting 72 60
Total Current Charges 165.83
Energy Efficiency 430 KWH x 0.000000 $0.00 [ Amount Duo by Aug 27, 2021 $165.83
Peak Demand Reduction 490 KWH x 0.000000 $0.00 o Information for Meter Number 617512261 |
Renewable Energy 490 KWH x 0.001319 3065 ﬁgoﬁﬂgi!(l(wm-l Reading (Aciual) - 33,259
Your nexi meter reading is scheduled lo occur on or aboul | WH used 8¢ ) 32-:3
Sep 01, 2021. Billed Laad in KW/KVA 70
We are required to include your name, address and usage information : - Charges From Ohlo Edison il
on a list of eligble customers thal is made avatable to othes | Cyustamer Number: 0802431252 0000851145
competitive retail eleciric service providers. if you do not wish 1o be | Rate: Genera! Setvice Secondary OE-GSD
included on this list, please call us al 1-800-225-0444, go to the | Customer Charge 7.00
Customer Choice section of our website - www firstenergycomp.com - | Distrbution Related Camponent 57.40
or wiite to us at 76 S. Main St., Akron, OH 44308 Attn: FECC. Cosl Recovery Charges 50.07
Please note that an election to nol be included on Lhis kst will not | Cuvent Consumption Bill 11447
prevent Ohio Edison, The Iluminating Company o Taledo Edison from | Customes Numbes: 0802431252 5000019991
providing your information to govemmental aggregators. If you {Rate: Private Outdoor Lighting OF -POLSF
previously made a similar election, your name will conlinue to be | Fiture Charges Units
excluded from lhe list without any addtional action on your part. If you | GE-SY-OHWD-{163)-400W+ 1 1082
prev:ously decided _mt_lq_be incknhd_m.lhe.list a!!d_mld.hke,to_ Distritation Related Camn[ o - - __ 448
reverse Lha! decision, please call or wiile us at the same telephone | Cost Recovery Charges 0.45
number and address. Bypassable Generation and Transmission Retaled Componeni 6.85
On July 7, 2021, in Case No. 21-0484-EL-ATA, the Public Uliities | Current Consumption Bill Charges 2280
Commission of Chio drected that all funds collected through the | Total Charges $ 137.01
Conservation Support ;!ﬁr éﬁ\m CSR) be wfuﬁ tAOn customers | Charges From NOPEG - NextEra Energy Services Ohlo - ]
aver a single bifing inning August 1, - An indvichsal NOPEC 03 B
cuslomers refund will b based on the Rider CSR rates appiied to the | —xaxvera— 31320 Sclon Road, Sufts 20, Sckon, OH 14130
Additional messages, if any, can be foumd on back. Please nole: Youw Certifred Retad Electric Service Provider has changed your supply
[ Usage History rale.
Billing Period: Jul 07, 2021 to Aug 04, 2021
gﬁ g g ::J: g: Basic Chasge 490 KWH x  0.058694 276
Total NOPEC - NextEra Energy Services Ohlo Charges .70
ot % % :gy %} g [ Dotall Payment and Ad]ustment Information ]
Dec 20 155 Jun 2 e 0711521 Paymeni _ —199](;
Jan 21 478 M 2 523 Accourtt Batances by Company ___
Aug 21 490 Previous Payments/  Cument Amount
Balance Adjustments Charges Due
Otio Edison 169.06 -169.06 137.07 137.07
700 NOPEC - NexiEra Energy
Services Ohio 3070 -30.70 876 28.76
600 — Total 189.76 18976 18583 165.83
500 =
400
300 -+ =
200
100 [ AT e AT AR
ASONDJFMAMUJIJA
I A-Actual E-Estimate C-Customer ]
Comparisons Last Year This Year
Average Dally Use (KWH) 13 17
Average Daily Temperature 78 74
Days in Bliling Perlod 2 2
tast 12 Months Use (KWH) 5,030
Average Monthly Use (KWH) 419




OhioEdison Bil Based O Aciual Meter Reading Pago 1f2

. j2.-21 JA‘::Iy . 22121 ber: 110 46
Billing Period: Jun 05 to Jul 06, 2021 for 32 days 7- count Number: 110 013 640 1

Bill Forr  THELMA JOHNSON [Amount Due: $199.76 |

THE STYLING CENTER
102 € MADISON AVE M{#’ 2472 Due Date: July 29, 2021

Additional messages, if any, can be found on back.

SPRINGFIELD OH 45504
[ : : 1
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Cuslomer Service, call 1-800-633-4766. For Payment Options, call
1-800-686-3421.  Pay your bill anline al www._firstenesgycorp.com
Bill tssued by: Chio Edison, PO Box 3687, Akron OH 44309-3687

[ Messages Actount Summary Amount Dusj
To avodd a 1.50% Late Paymen! Charge being added to yous bill, | Previous Batance 188.38
please pay the Amount Due by he Due Date. Paymenis/Adjustments -188.39
The information below shows specific charges for the costs of energy | Balance at Bllling on Jul 03, 2021 0.00
efficiency, peak demand reduction, and renewable energy. These {Chio Edison 146,47
charges are nol new, bul are and previously were consotidated wilh | NOPEC - NextEra Energy Services Ohio - Consumption 30.70
olher charges on your bill. Ohio Edison - Lighting 759
Total Current Charges 199.78
Energy Efficiency 523 KWH x 0.000000 $0.00 [Amont Due by Jul 28, 2021 $199.76
Peak Demand Reduction 523 KWH x 0.000000 $0.00 Usage Informatlon for Fleter Number 617512261 |
Renewable Energy 523 KWH x 0.001013 $053 jul C& 2%221&%%&@9 (%ﬂ)l - g;ﬁg
Your nexl mefer reading is scheduled to occur on o about Kle used 9t ) ‘523
Aug 03, 2021. Billed Load in KW/KVA 90
For a brachure desenbing your customer rights and abligations, please Charges From Chio Edison ]

call out Cuslomer Service phone number. Customes Number: 0802431252 0000851145

Tree branches and shrubs — and insects that nest in vegetation - can | Rate: General Service Secondary OE-GSD

make it difficult and, at limes, unsafe for our employees 1o read your | Customer Charge 7.00
meler, Please be sure your meler s easily accessible by clearing Lhe | Distribution Related Component 75.36
path to it and the area around il. Cosi Recovery Chatges 64.11
Current Consumption Bill Charges 146.47

Cuslomer Number: 0802431252 5000019991

Rate: Private Outdoor Lighting OE-POLSF

Fixture Charges Units
OE-SV-OHWD-{163)-400W+ 1 1082
- - Drstrbution Related Component - - - . 413
Cost Recovery Charges 049
Bypassable Generation and Transmission Related Component 7%
Current Consumption BIll Charges 2259
Total Charges $ 169.08
a_rgg From NOPEC - NextEra Enerqy Services Ghlo ]

31320 Salon Read, Suite 20, Solon, OH 4;;39

"B"ua Customer Service: 1-855-667-3201

ENERGY SEFVICES Account Number: 1002534662 Rate: GEN-F587
Please nole: Your Certified Retail Electric Service Provider has changed your supply

[ Usage History rale,
Billing Period: Jun 05, 2021 to Jul 08, 2024
u 20 485 Jan 21 478 Basic Charge 523 KWH x 0058700 30.70
Aug 20 42 Feb 21 630 Total NOPEC - NextEra Energy Services Ohio Charges 30.70
Sep % % Mar %} g Detail Payment and Ad Information
Oct vl 06/1421_Paymen 18839
Nov 20 589 May 21 366 = ]
Dec 20 155 Jun 21 403 Account Balances by Company,
Jul 29 523 Previous Payments/  Cumrent Amount
Balance Adjustments Charges Due
Ohio Edison 167.07 -167 .07 169.06 169.06
. NOPEC - NexlEra Energy
— Services Chio 21.32 2132 30.70 30.70
600 Total 18839  .18839  189.78 199.76
500 |5 — — - —=
400 —
300 —
200 .
100 A E S
0 AL JEL LA 1E] L AL AT A
JASONDJFMAMUJJ
I A-Actual E-Estimale C-Cuslomer !
Comparisons Last Year This Year
Average Daily Use (KWH) 17 16
Average Daily Temperature 7 74
Days in Bllling Period .t} 2
Last 12 Months Use (KWH) 4962

Average Monthly Use (KWH) 414




Onobdison
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B8il Based On: Actual Meler Reading

i’ 6-9-21

Page 10f 2
June 08, 2021 &0
Account Number: 110 013 640 146

Billing Period: May 05 to Jun 04, 2021 for 31 days
Bill For: THELMA JOHNSON s lAmoum Due: $188.39
THE STYLING CENTER Z
102 E MADISON AVE OK # 7 Due Date: June 29, 2021
SPRINGFIELD OH 45504
- |

To report an emergency or an oufage, ¢all 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, call
1-800-686-3421.  Pay your bill online at www.firstenergycorp.com
Biil Issued by: Chio Edison, PO Box 3687, Akron OH 44309-3667

L Messages Account Summary Amount Due|
To avoid a 1.50% Late Payment Charge being added to yowr bill, | Previcus Balance : 179.01
please pay lhe Amount Due by lhe Due Date. Payments/Adustments 17901
The informalion below shows specific charges for the costs of enesgy | Batance at Billing on Jun 08, 2021 0.00
efficiency, peak demand reduction, and renewable energy. These [(Ohio Edison 144 88
charges are nol new, bul are and previously wese consotdated with | NOPEC - NexiEra Energy Sesvices Ohio - Consumption 132
other charges on your bill Ohio Edkson - Lighting 219
Total Current Charges 188.38
Energy Efficiency 403 KWH x 0000000 $0.00 | Amount Dus by Jun 20, 2021 $188.30
Peak Demand Redhction 403 KWH x 0.000000 $000 Usage Information for Metey Number 617512261 ]
Renewable Energy 400 KWH x 0000342 $038 | km %45 202321 mww';%mng (Actual) - 32,246
Your nexi meler reading & scheduled to occur on or about me)l'-lmed 1 eading {Actual) ’ 31'%
Jul 02, 2021. Billed L oad in KW/KVA 80
Pursuant to Ohia law, it is itegal for your electric metes and associaled Charges From Ohlo Edison ]
equpment fo be tampered with to abtain unautharized use of [ Customer Number: 0802431252 0000851145
electricity. As specified in the Ohio Revised Code, persons found | Rate: Genesal Service Secondary OE-GSD
guilly of stealing eleciicity or tampering may be subject to jail | Customer Chaige 7.00
sentences up to five years and fines up to $10,000. Meter tampering is | Distrbution Retated Companent 7422
dangerous and could result in serious personal injury or damage fo | Cost Recovesy Charges 6366
property. Ohio Law requires this message. Current Consumption Blli 14488
In Case No. 21-0237-EL-RDR, the Public Utilities Commission of Ohio | Cuslomer Numbes: 0802431252 5000019991
approved the Rider GEN charges effective June 1, 2021. Customers | Rate: Private Outdoor Lighling OE-POLSF
{aking generation service from the company's Standard Sesvice ORer | Fixture Charges Units
will receive new prices for Rider GEN as of June 1, 2021. OE-SV-OHWD-{163}-400W+ 1 1082
- - Distrbutian Retated Companent ) 410
Cost Recovery Charges 0.48
Bypassable Generation and Transmission Related Component 6.79
Current Consumption Bill Charges 218
Total Charges $ 187.07
Charges From NOPEC - NextEra Energy Services Ohlo
% 31320 Solon Raad, Suite 20, % 43%89
Custemer Sesvice: 1 1
ENERGY SERVICES Account Number: 1002534662 Rate: GEN-F529
Additional messagos, if any, can be found on back. Biiling Period: May 05, 2021 to Jun 04, 2021
| Usage History Basic Charge 403 KWHx 0052903 2132
Tota) NOPEC - NextEra Encrgy Services Ohlo Charges 21.32
Jun 20 391 Dec 20 155 Detail Payment and Adjustment Information ]
Jul 20 485 Jan 2t 478 0510721 Payment -179.01
Avg 20 2 Feb 21 & Account Balances by Company |
Sep 2 3 . 2: ?433 Previous Payments!  Curront Amount
o2 = v o Balance Adjustments Charges Due
Jn 21 403 Ohio Edison 159,65 -15965 167.07 167.07
NOPEC - NexiEra Energy
Services Chio 19.36 -19.36 2132 21.32
Total 179.01 -179.01 188.39 188.39
700
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| A-Aclual E-Estimate C-Customer |
Comparisons Last Year This Year
Average Daily Use (KWH) 13 &)
Average Dally Temperature 61 61
Days in Bifling Period 0 K|
Last 12 Months Use (KWH) 4924
Average Monthly Use (KWH) 410




OhioEdison

Rifl Based On; Actual Meter Reading

Page 1 of 2
€06

.AﬁgsngyCarmy - PA '.g;,fw May 06. 2021
. CCO S 640 146
Billing Pertod: Apr 06 to tay 04, 2021 for 29 days 2/ Account Number: 110 013
BillFor: * " THELMA JOKNSON 5-9-20 [Amount Due: $179.01 |
THE STYLING y
102 E MADISON oQVE Due Date: May 27, 2021
SPRINGFIELD OH 45504 Qk # 2 % Z
To teport an emergency of an autage, ﬁnm gay 1Pay-888544-48w77. For Customer Service, call 1-800-633-4766, For Paymeni Options, call
1. your bill online at www.firstenesgycorp.com
Bill issued by: Ohio Edison, PO Box 3687, Akson OH 44309-3687
[ — Messages Account Summary Amount Dus]
To avoid 2 1.50% Lale Payment Charge being added fo yow bill, | Previous Batance - 19292
please pay the Amount Due by the Due Date. Payments/Adiustments 19292
The information below shows specific charges for Lhe costs of energy | Batance at Billing on May 06, 2021 0.00
efficiency, peak demand reduction, and renewable enesgy. These | Ohio Edison 137 51
chu?;.:ec:;m not new.b?llln are and previously were consolidated wilh | NOPEC - NexiEra Energy Services Ohio - Cansumption 19.36
o ges on your bill. Ohio Edrson - Lighting 214
Yota! Current Charges 179.01
Energy Efficiency 366 KWH x 0.000000 $0.00 [Amount Due by May 27, 2021 $179.01
Peak Demand Reduction 366 KWH x 0.000000 $0.00 Usage [nformation for Meter Number 617512261 ]
Renewable Energy 365 KWH x 0000942 $0.34 WYO?;%' m%:;ﬂg (Actual) 313#
Your next meler reading is scheduled to occur on o about MKM used 0 ) ‘ 1';66
Jun 03, 2021. Billed Load in KW/KVA 85
For your safely, if your service has been disconnected, do not attermpt Charges From Ohlo Edison 1
to reconnect it While this is flegal and could result in prosecution, [ Customer Number: 0802431252 0000851145
removing a meter base or touching any of the wires can also cause | Rate: Generel Service Secondary OE-GSD
death or serious injury through arcs of electricity, explasions or fite. | Customer Charge 7.00
Melers are only to be accessed by authorized utility personne!. Distrbution Relaled Component 70.44
We are required to include yous name, address and usage informabon | Cost Recovery Charges 60.07
on a fisl of efigble customers that ’s made available to ofher | Current Consumption Bill Charges 13751
compelitive refail eleclric service providers. If you do not wish o be | Customer Number: 0802431252 5000019991
included on (his list, please call us al 1-800-225-0444, go to the |Rate: Private Ouldoor Lighting OE-POLSF
Customer Choice section of aur website - www firstenergycorp.com ~ | Fixture es Units
or wiite to us at 76 S. Main St., Akron, OH 44308 Attn: FECC. Please | OE-SV-OHWD-{163)-400W+ 1 1082
note thal an election to not be included on this Bst will not prevent Chio | Distrbution Related Component 410
Edison, The (lluminating Company of Toledo Edison from providing | Cosl Recovery Charges 048
your information to govemmental aggregalors. If you previously made | Bypassable Genesation and Transmission Related Component 6.74
a similar election, your name will conlinue to be excluded from the tist | Cwrent Consumption Bifl Charges 214
wilhout any additional action on your part. If you previously decided nol | Total Charges $ 158.65
to be included on he [ist and would like to reverse thal decision, NOPEC - NextEra Services Oh
please call o write us at lhe same lelephone number and address. NOPEC 31320 Solon Road, Suite 20, Solon, OH 44139
_ROYeY 5 0, Solon,
ENB(E '5“3 Customer Service: 1-855-667-3201

Additional messages, If any, can be found on back.

Accoun! Number: 1002534662 Rate: GEN-F529
Please note: Your Certified Retail Electric Service Provider has changed your supply

i Vsage History rate.
Bllitng Perlod: Apr 05, 2021 to May 04, 2021
JMay 223 g;s m i:g ?g Basic Charge 366 KWH x 0052896 19.36
un 1 Tota) NOPEC - NextEra Sesvices Ohlo Cha 19.36
iul % 485 g‘b %} g — mmn:ﬂmmmmmmmuon ]
pug 42 041221 Payment 182.9
ep 20 334 Mar 21 289 . A = ]
Od 20 135 Apr 2t 438 ccoynt Batances by Company
o2 e G, G
nee A
Ohio Edison 169.75 -169.75 1%3.’5‘5 159,65
700 NOPEC - NexIEra Energy
- Services Ohio 247 2347 19.36 19.36
600 Total 162,02 -182.92 1701 179.01
500 — —
400 i ; —
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200 = <
190 Ul R T L E ECA LA
MJJASONDUJFMAM
| Adctual E.Estimate C-Customer |
Comparisons Last Year This Year
Average Daily Use (KWH) 10 13
Average Daily Temperature 51 55
Days In Billlng Period k4 29
Last 12 Months Use (KWH) 4912
Average Monthly Use (KWH) 409




OChioEdison B Based G Actual Meter Reading , Page 1012
Yy ee— S’f‘pﬁ April 07, 2021
Billing Perlod: Mar 08 to Apr 05, 2021 for 31 days a ‘{»7-¢ 202 / Account Number: 110 013 640 146
Bitt For: THELP{er JOHNSON &R |Amount Due: $192.92 |
THE STYLING CENT
102 MADISON AVE 0/( #—' 2457 Due Date: April 28, 2021
SPRINGFIELD OH 45504

To report an emergency oF an cutage, call 24 hours a day 1-888-544-4877. For Cusiomer Sesvice, call 1-800-633-4766. For Payment Oplions, call

1-800-686-3421.

Pay your bill onfine at www firstenesgycomp.com

Bill issued by: Otio Edison, PO Bax 3687, Akron OH 44309-3667

i - Messages Account Summary Amount Due
To avoid a 1.50% Late Payment Charge being added to your bill, | Previous Balance - 184.00
please pay the Amount Due by the Due Date. Payments/Adjustments -184.00
The information below shows specific charges for the costs of energy | Balance at Billing on Apr 07, 2021 0.00
efficiency, peak demand reduction, and renewable energy. These | Ohio Edison 147.45
charges are not new, but are and previously were consalidated with | NOPEG - NextEra Energy Services Ohio - Cansumption 017
other charges on your bill. Chip Edison - Lighting 220
Total Current Charges 192.82
Energy Efficiency 438 KWH x 0.000000 $0.00 | Amount Due by Apr 28, 2021 $102.02
Peak Demand Reduction 438 KWH x 0,000000 $0.00 Usage Information for Meter Number 817512261 ]
Renewable Enesgy 438 KWH x 0.000942 $0.41 AM':: %% 22%2211 mﬁ Reading (Agg) _ 31 g
Your nexi meler readng is scheduled fo occur on of abou! | KWH used 0 Actu) " 1'438
May 04, 2021. Billed Load in KW/KVA 90
Spring's warm weather often produces thunderstorms, which can Charges From Ohio Edlison ]
cause power outages. If your power goes out, call 1-88B-LIGHTSS [ Cusinmer Number; 0802431252 0000851145
(1-868-544-4877). For your safely. please treat all downed wires as | Rate; General Service Secondary OE-GSD
live and dangerous. For more information on preparing for outages, | Customer Charge 7.00
visit www firstenergycorp com/storminfo. Distrbution Refated Companent 76.37
On February 24, 2021 in Case No. 20-1768-EL-RDR, lhe Public | Cost Recovery Charges 64.09
Utilities Commission of Ohio (PUCO) approved an adjustment to the | Current Consumption Bill Cha 147.48
Non-Marke-Based Services Rider for servico rendered on or after | Customer Number: 0802431252 19991
March 1, 2021. This rides recovers costs imposed by the Federal | Rale: Private Outdoos Lighting OE-POLSF
Energy Regulatory Commission (FERC} or the regional transmission | Fixture Charges
organizalion, PJM Interconnection. OF-SV-OHWD-{163)-400W+ 1 1082
Distribution Related Component 436
Cost Recavery Charges 041
Bypassable Generation and Transmission Retated Component 6.70
Current Consumption Bll) Charges n»
Total Charges $ 169.75

Additlonal messages, If any, can be found on back.

Charges From NOPEC - NextEra Energy Services Ghlo ]
__NOPEC 31320 Solon Road, Suite 20, Solon, OH 44139
NEXTETa Customer Service: 1-855-667-3201
ENERGY SERVICES Account Number: 1002534662 Rate: GEN-F529
Please nate: Your Certified Retail Electric Service Provider has changed your supply

| Usage History rate.
Bllling Perlod: Mar 08, 2021 to Apr 05, 2021
Apr 20 432 Oct 20 335 Basic Charge PBKWHx 005200 317
May 20 315 Nov 20 589 Total NOPEC - NextEra Energy Sesvices Ohio Charges 2317
Jun 20 391 Dec 20 15 Detall Payment and Adjustment information )
Aug 20 422 feb 21 630 A & : 1
Sep 20 334 Mar 21 289 ccount Balances by Company
Apt 2 438 Previous Payments/  Current Amount
Balance Adjustments Charges Due
Ohio Edisan 169.64 -169.64 169.75 169.75
700 NOPEC - NextEra Energy
i Services Ohio 1436 -1436 2317 247
600 = ] Total 184.00 -184.00 10292 18292
500 = — —
400 = - SRE -ﬁ
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| A-Actual E-Eslimate C-Customer
Comparisons Last Year This Year
Average Daily Use (KWH) 15 14
Average Dally Temperature 47 48
Days in Billing Period 2 3N
Last 12 Months Use (KWH) 4,861
Average onthly Use (KWH) 405




OhioEdison mwwmmwmmm Page 112

T ———— March 09, 2021 -

;; a0 o 05, 2021 o 20 s S‘Hﬂf Account Number: 110 013 640 146

B Far . 0 TrELMA JORNSON Y [Amount Due: $184.00 |
.:-EQEES %ﬁ%ﬁ%{sﬁ ;7({ _‘7 Due Date: March 30, 2021
SPRINGFIELD OH 45504 0&% A

To teport an emergency or an oulage, call 24 hours a day 1-888-544-4877. For Customer Sewvice, call 1-800-633-4766. For Payment Options, call
1-800-686-3421.  Pay yow bill online at www.firstenergycorp com
B Issued by: Chio Edrson, PO Bax 3687, Akron OH 44309-3687

— Messages Account Sumirary Amount Due]
To avoid a 1.50% Lale Paymenl Charge being added to your bill, | Previous Balance 203.96
please pay the Amount Due by the Due Date. Payments/Adustments -203.96
The information below shows specific charges for Ihe casls of energy | Balance at Billing on Mar 09, 2021 0.00
efficiency, peak demand reducticn, and renewsble energy. These | Ohio Edison 14733
charges are not new, but are and previously were consolidated with | NOPEC - NextEra Energy Services Ohio - Cansumption 1436
other charges on your bill, Ohio Edrsan - Lighting 231
Total Current Charges 184.00
Energy Efficiency 289 KWH x 0000000 $0.00 ['Amount Due by Bar 30, 2021 $184.00
Peak Demand Reduclion 289 KWH x 0.000000 $0.00 Usage Information for Meter Number 617512261 - ]
Renewabe Energy 289 KWH x 0000942 $0.27 | Mar 05, 2021 KWH Reading (Actual) 31,039
) Feb 05, 2021 KWH Readmg {Estimate) < 30,750
Your nex! mefer readng is schedued to occur on or about | kwH used 289
Apr 02, 2021. Billed Load in KW/KVA 100
M Charges From Ohlo Edison ]
Customes Number: 0802431252 0000851145
Rate: General Sevice Secondary OE-GSD
Customer Charge 700
Distribution Refated Companent 84.05
Cast Recovery Charges 56.28
Current Consumption Bill Charges 143
Customer Number: 0802431252 5000019991
Rate: Privale Outdoor Lighting OE-POLSF
Fixture Charges Units
OE-SV-OHWD-{163)-400W+ 1 1082
~- | Distrbution Related Componeni - -- 439
Cost Recavery Charges 0.40
Bypassable Generalion and Transmission Relaled Component 6.70
Current Consumption Bill Charges 23
Total Charges $ 169.64
Chargos From NOPEC - NextEra Energy Services Ohio |
NOPEC 31320 Soton Road, Suite 20, Solon, OH 44139
NEXTEra Customer Service: 1-855-667-3201
ENERGY SERVCES Account Number: 1002534662 Rate; GEN-F497
Additional messages, if any, can be found on back. Please note: Your Certified Retail Electric Setvice Provider has changed your supply
| Usage History rate.
Billing Period: Feb 05, 2021 to Mar 05, 2021
Mar 20 730 Sep 20 334 Basic Charge 289 KWH x 0049689 14.36
Apr 20 432 Ot 20 335 Yotal NOPEC - NextEra Energy Services Ohlo Charges 14.36
May 20 315 Nov 20 589 Detail ntand Adjustment fnformation
Jun 20 391 Dec 20 155 02/15721 Paymen 200%
Ju 20 485 Jan 21 ggﬁ) Acco - I
A 20 & Feb 21 Lﬂ.ﬂ!ﬂbﬂ!ﬁ.ﬁ!ﬂm&w
" 2 Mar 21 289 Previous Payments/  Curment Amount
Balance Adjustments Charges Due
Ohio Edrson 172.65 -172.65 169.64 169.64
800 NOPEC - NextEra Energy
- Services Ohio KK | 31.31 14.36 1436
Total 203.96 -203.98 184.00 184.00
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L A-Actuat E-Estimate C-Customet l
Comparisons Last Year This Year
Average Daily Use (KWH) % 10
Average Daily Temperature 3 28
Days in Billing Period 2 2
Last 12 Months Use (KWH) 485
Average Monthly Use (KWH) 405




f Bill Based On: Estimated Meter Reading, Pago 102
Weather Related February 08, 2021

AF o A Number: 110 013 640 146
. ccount Number:
Billing Period: Jan 06 to Feb 04, 2021 for Weays (2. Z - 8 2/ ,
Bill For: THELMA mmsoST R |Amount Due: $203.96 ]
THE STYLING CE hy
102 £ MADISON AVE CI #2450 Due Date: March 01, 2021
SPRINGFIELD OH 45504
C ~ - l
To report an emergency o an culage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Paymeni Options, call
1-800-686-3421.  Pay your bill online at www firstenergycorp.com
B! issued by: Ohio Edison, PO Box 3687, Akron OH 44309-3687
L Messaqes Account Summary Amoumt Due
To avoid a 1.50% Late Payment Chaige being edded fo your bill, | Previous Balance " 182,63
please pay the Amount Due by the Due Date. Payments/Adjustments -18263
The information belaw shows specific charges for Lhe costs of energy | Balance at Bllling on Feb 08, 2021 0.00
efficiency, peak demand reduction, and renewable energy. These | Ohio Edison 150.34
charges are nol new, bul are and previcusly were consolidated wilh | NOPEC - NexIEra Energy Services Ohio - Consumption 33
ather charges on your bill Ohia Edison - Lighting 230
Total Current Charges 203.88
Energy Efficiency 630 KWH x 0000000 $0.00 [ Amount Due by Mar 01, 2021 $203.68
Peak Demand Reduction 630 KWH x 0.000000 $0.00 Usags Information for Meter Number 617512261 ]
Renewable Energy 630 KWH x 0.000942 $059 | Feb 04, 2021 KWH Reading (Estimate) 30,750
Your nexl meler reading is scheduled to occwr on ar about KJaanOGusi(;Z THWHR g (Actual} ) X. gg
Mar 04, 2021. Billed Laad in KW/KVA 95
We are required 1o include yow name, address and usage information ; Charges From Ohio Edison ]
on a bsl of elighle cuslomers lhal s made available 1o olher | Customer Number: 0802431252 0000851145
competitive retail electric service providers. If you do not wish to be | Rate: General Service Secandary OE-GSD
included on this lisl, please call us at 1-800-225-0444, go to the { Cysiomer Charge 7.00
Customer Chaice section of our website - www. ﬁlslenﬂgywpcnm - | Distribution Related Component 90.88
of wrile to us ai 76 S. Main St., Akron, OH 44308 Atin: FECC. Please Cast Recovery Chatges 5246
note that an election to not be included on this st will not prevent Ofio Current Consumption Bill Charges 150.34
Edison, The llluminating Company of Toledo Edison from providing | Customer Number- 0802431252 5000018991 l
your information fo govemmental aggregators. If you previously made | Rate: Private Ouldoor Lighting OF-POLSF
a similar election, your name will continue to be excluded from the lis! | Fiytyre Charges Units
without any additional action on your part. If you previously decded not | OF.SV.OHWD-(163)-400W-+ 1 1082
lo be included on the list and would like to tevesse thal decision, | Disiributon Related Component 4309
please call o wiite us at the same lelephone nunbes and address. Cost Recovery Chasges 0.40
Bypassable Generation and Transmission Relaled Component 670
Current Consumpuon Bill Charges a2
Totat $ 17265
From NOPEC - NextEra Ohio
NOPEC 31320 SolonCRoad. Suite 20, Solon, OH 43;89
NEXTEYR uslomer Service: 1-855-667-3201
ENERGY SERVICES Account Number: 1002534662 Rate: GEN-F497
Additional messages, if any, can be found on back. Piease nate: Your Cerlified Retail Electric Service Provider has changed your supply
[ Usage Hstory fate.
Billing Period: Jan 08, 2021 to Feb 04, 2021
:;b % % gug 223 g Basic Charge 630 KWH x  0.049698 AN
J €p Total NOPEC - NextEra Energy Services Ohlo Charges 3.3
:gy 223 ;:% m % 53~£ Detall Payment and Adjustment Infonmation
Jun 2 291 Dec 20 165 01[19121_ Paymgql _ -182.63
u 20 485 dan 21 478 Account Balances hy Company ]
Feb 21 630 Previous APaymentsl Current Amount
Balance Adjustments Cln;ges Due
Ohio Edrson 15983 -159.83 17265 17265
800 NOPEC - NextEra Energy
M Services Ohio 2280 -280 NN 3131
600 Total 18263 -182.83 203.98 203.968
- 1 ml
200 EINRNRERRINAL
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[ Adctal E-Estimate CCustomer |
Comparisons Last Year This Year
Average Daily Use (KWH) 2 il
Average Daily Temperature 36 30
Days in Billing Period 28 30
Last 12 Months Use (KWH) 5,296
Average Monthly Use (KWH) a4




OhioEdison

"AFRrstSnergy Compeny ~

Billingl‘edod Dec 04 to Jan 05, 2021 for 33 days
Bll Fo! THELMA JOHNSON
THE STYLING CENTER
102 E MADISON AVE
SPRINGFIELD OH 45504

SHsP

Bil Based On: Actua! Meter Reading

A 1-&-
K H 2976

Page 10of 2
January 07, 2021 €06
Account Number: 110 013 640 146

[Amount Due: $182.63 |
Due Date: January 28, 2021

202/

To repart an emergency of an outage, call 24 hours a day 1-888-544-4877. For Cuslomer Service, call 1-800-633-4766. For Payment Oplions, call

1-800-686-3421.  Pay your bill online al www.firstenergycorp.com
Blil issued by: Ohio Edison, PO Box 3687, Akron OH 44309-3687
[ Messages Account Summary Amount Dus
To avoid a 150% Late Payment Charge being added to your bill, | Previous Balance ) 99 41
please pay the Amount Due by the Due Date. Payments/Adjustments -99 41
The information below shows specific charges for the costs of energy | Balance at Bliling on Jan 07, 2021 0.00
efficiency, peak demand reduction, and renewable energy. These | Ohic Edison 138.05
charges are nal new, but are and previously were consolidated with | NGPEC - NextEra Energy Services Ohio - Consumption 280
other charges on your bill. Chio Ecison - Lighting 21.78
Total Current Charges 162.63
Energy Efficiency 478 KWH x 0.002008 $0.96 | Amount Due by Jan 28, 2021 $182.63
Peak Demand Reduction 478 KWH x 0.000502 $0.24 | Usage Information for Metar Number 617512261 _ J
Renewable Energy 478 KWH x 0000879 $0.42 @ %54 %%&:{ I:leadng (m . %120
Your next meter reading is scheduled fo occur on or about {joam used 6 {Actal) ' ?;g
Feb 03, 2021. Biled Laad in KW/KVA 90
Pursuan to state law, he Universal Service Fund Rider rate has been Charges From Ohto Edlson }
adjusted effective with thus bd. Customer Number: 6802431252 0000851145
Rale: General Sewvice Secondary OE-GSD
Cusiomer Chasge 7.00
Distribution Refated Component 8252
Cost Recovery Charges 485
Cument Consumption BIll Charges 138.05
Customer Number: 0802431252 5000019331
Rate: Private Outdoor Lighting OE-POLSF
Fixturs Charges Unlits
OE-SV-OHWD-(163)-400W+ 1 1082
Distrbution Relatad Camponent 400
Caost Recavery Charges 033
Bypassable Generalion end Transmission Related Componenl 6.63
Curment Consumption Bill Charges 21.78
Total Charges $ 159.83
arges From - NextEra Services Qhlo
NOPEC 31320 Solon Road, Suite 20, Solon, OH 44139
Nﬂlmaa Customer Service: {-855-667-3201

Additional messages, if any, can bo found on back.

Account Number: 1002534662 Rate: GEN-F477
Please nate: Your Cerlified Retail Electric Service Provider has changed your supply

[ Usage History rate.
Bllling Pesiod: Dec 04, 2020 to Jan 05, 2021
Jan 20 563 ul 20 485 Basic Charge 478 KWH x  0.047699 280
Feb 20 588 Aug 20 42 Total NOPEC - NextEra Energy Services Ohlo 2280
:ﬂ:f % ?43% 833 % % Detail and Adjustment Information
3
May 20 315 Nov 20 580 12721720 Payment . 99.41|
Jun 20 9 Dec 20 155 ccount Batances by Company
Jan 21 A78 Previous Payments/  Cumrent Amount
Balance Adjustments Due
s Chia Edison 63.92 £63.92 159.83 159.83
800 NOPEC - NextEra Energy
_ Setvices Ohio 3%.49 3549 280 280
-4 Total 89.41 89.41 18263 18263
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I A-Actual E-Estimate C-Cuslomes —I
Comparisons Last Yea This Year
Average Daily Uso (KWH) 18 14
Average Dally Temperature 8 X%
Days In Bliling Perfod KX 3
Last 12 Months Use (KWH) 524
Average Monthly Use (KWH) 438




OhioEdison Bil Based On: Actual Meter Reading | 06, 2020 Page 19/2
e Tty anuary 09,
* 5 fw-‘:‘ Account Number: 110 013 640 146
Bllling Perlod: Dec 06 to Jan 07, 2020 for 38 days ! _
BlFor: " THELMA JOHNSON & 11)-2020 [Amount Due: $166.79 |
103 E MADISONAVE =l Due Date: January 30, 2020
SPRINGFIELD OH 45504

Ch 4 2.358

Ta report an emergency of an outage, call 24 hours a day 1-888-544-4B77. For Customer Service, call 1-800-633-4766. For Paymenl Options, call

1-800-686-3421.  Pay youn bill online a1 www. firstenergycorp.com
Bill issued by: Ohio Edison, PO Box 3687, Akron OH 44309-3687

[ - Wessages Account Summary __Amount Due]
To avoid a 1.50% Late Payment Charge being added to your bill, | Previous Balance : 168.22
please pay the Amount Due by the Due Date. Payments/Adiustments -168 22
) jy | Balance at Billing on Jan 09, 2020 000
- 5€ | Chio Edison 115.35
£‘ /9 ith | NOPEC - NexiEra Energy Services Chio - Constmption 3262
Ohio Edison - Lighting 18.82
Total Current Charges 168.79
82 [ Amount Due by tan 30, 2020 $166.79
2 Usase Inforimation for Meter Number 617512261 I
5£ 65 | Jan 07, 2020 KWH Reading (Achual) 24,866
Dec 06, 2019 KWH Reading (Actual) ’ 24783
ol § KWH used 583
Billed Load in KW/KVA 90
- een Charges From Ohlo Edison ]
/r Customer Number: 0802431252 00008571145
12)/4 Om/oﬂ Rale: Genesal Service Secondary OF-GSD
Customer Charge 700
Distribution Related Component ¢ 6493
/ = O K Cast Recovery Charges 242
Current Consumption Bill Charges 115.35
Customes Number; 0802431252 5000019991
Rate: Private Outdoor Lighting OE-POLSF
OE-SV-OHWD-{163)-400W+ 1 10.82
- Dsstribution Related Compaonent 120
Cost Recovery Charges 0.20
Bypassable Generation and Transmission Related Component 660
Current Consumption Blll Charges 18.82
Total Charges $134.47
) Charges From NOPEC - NextEra Energy Services Chlo ]
':gaml'ﬁc 31320 Solon Road, Suite 20, smgs% 74;;39
Customer Service: 1 3201
ERGY SEVICES Account Number: 1002534662 Rale: GEN-F5595
Additional messages. if any, can be found on back. Billing Perlod: Dec 08, 2019 to Jan 07, 2020
[ Usage History Basic Charge 583 KWH x 0055952 3262
Total NOPEC - NextEra Energy Services Ohio Charges 32.62
Jan 19 662 Jul 19 640 __Detall Payment and Adjustment Information |
Feb 19 695 Aug 19 629 12112119 Payment -168.22
Mar 19 610 Sep 19 728 Account Batances by Company |
ﬁ{p' :g g m }g gg Previous Payments/  Current Amount
1 ay 4 509 Dec 19 87 Balance Adjustments Charges Due
un Jan 20 58 Ohio Edhson 1314 13314 13497 134,47
NOPEC - NextEra Energy
Services Ohio 35.08 -35.08 3262 3262
Total 168.22 -168.22 166.79 168.79
800 —
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| Adctua E-Estimate CCustomer |
Comparisons Last Year This Year
Average Dally Use (KWH) 20 18
Average Daily Temperature 36 K::]
Days in Billing Period B 3
Last 12 Months Usa (KWH) 7318
Average Monthly Use (KWH) 610




OhioEdison

Bill Based On: Actual Meles Reading

Page 10of 2
E06

Py —— ‘ ,? February 06, 2020
f -, 7"0 Account Number: 110 013 640 146
Billing Period: Jan 08 to Feb 04, 2020 for 28 days ,o : .
BillFor:  THELMA JOHNSON 0‘.4" q Y |Amount Due: $171.92 —I
THE STYLING CENTER f 2 9
102 E MADISON AVE Due Date: February 27, 2020
SPRINGFIELD OH 45504 (}( -,I:P'

1-800-686-3421.

To reporl an emergency of an outage, cafl 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Opions, call
Pay your bill anline at www.firstenergycorp.com

Bill Issued by: Ohio Edison, PO Bax 3687, Akron OH 44303-3687

[ Messages

To avoid a 1.50% Late Payment Charge being added fo your b,
please pay the Amount Due by the Due Date.

The information below shaws specific charges for the costs of energy
efficiency, peak demand reduction, and renewable energy. These
charges are nol new, but are and previously were consolidated with
olher charges on your bill.

Energy Efficiency 588 KWH x 0.001809 $1.06
Peak Demand Reduclion $88 KWH x 0.000452 $0.27
Renewable Energy 588 KWH x 0.000979 $0.58

Your next meter reading is Schedded fo occw on or aboul
Mar 03, 2020.

We are required to include your name, address and usage information
on a list of eligble customers that is made available io other
competitive retail electric service providers. (f you do not wish to be
included on this Est, please call us al 1-800-225-0444, go to the
Customer Choice section of cur website - www firsten .com -
of write fo us at 76 S. Main St., Akor, GH 44308 Attn: FECC. Please
note that an election to nol be included on this list will nol prevent Chio
Edison, The Illuminating Company or Toledo Edison from providing
your information to governmenta! aggregators. If you previously made
3 similar election, your name will continue to be excluded from the list
without any addhonal action on your part. If you previousty decided not
fo be included on the list and would like fo reverse Lhat decision,
please call of write us ai the same telephone mummber and address.,

On December 18, 2019, in Case No. 19-2121-EL-ATA, the Public
Utilities Commission of Chio (PUCO) approved the Legacy Generation
Resource Rider for sesvice rendered on or afer January 1, 2020. This
rider recovers prudently incuned costs retated to tegat.y generation
resources stalewide, pursuant {0 recently enacted stale legistation.

Additional messages, if any, can be found on back

Account Summary Amount Due
Previous Batance 166.79
Paymenis/Adjustments -166.79
Balance at Bllling on Feb 06, 2020 0.00
Chio Edison 12367
NOPEC - NexIEra Energy Services Ohio - Consumplion 2881
Ohio Edison - Lighting 19.44
Total Current Charges 171.82
Amount Due by Feb 27, 2020 $171.92
u Information for Meter Number 617512261

Feb 04, 2020 KWH Reading (Actual) 25454
Jan 08, 2020 KWH Reading {Actual) N 24,866
KWH used 588
Bifled Load in KW/KVA 95
Charges From Ohlo Edison 1

Customer Number: 0802431252 0000851145

Rate: General Service Secondary OE-GSD

Customer Charge 7.00
Distribution Related Component 02
Cusl Recovery Charges 46,45
Current Consumption Biil 12367

Custamer Number: 0802431252 5000013991

Rate: Private Outdoor Lighting OE-POLSF

Fixture Units
OE-SV-OHWD-{163)-400W+ 1 1082
Distrbution Retated Component - - -~ 1.64
Casl Recovery Charges 029
Bypassable Generation and Transmission Relaled Component 669
Current Consumption Bill Charges 19.44
Total Charges $143.11
, M From NOPEC - NextEra Enerqy Services Ohlo R
31320 Solon Raad, Suite 20, Salan, OH 44139
NEX Tera Custamer Service: 1-855-667-3201

Account Number: 1002534662 Rate: GEN-F48%9
Please note: Your Certified Retail Electric Service Provider has changed your supply

[ Usags History rate.
Bllling Pertod: Jan 08, 2020 to Feb 04, 2020
Feb 19 695 Aug 13 % Basic Charge 588 KWH x  0.048997 28.81
Mar 19 610 Sep 1 Total NOPEC - NextEra Energy Services Chio Charges 28.81
mry }3 g ON;', }g ggg Detail Paymerd and Adjusiment Information ]
T 19 589 Dec 19 627 01/15/20 Payment i —166.79|
Jul 19 640 Jan 20 583 ccount Balances by Company
Feb 20 588 Previous Payments!  Cument Amount
Balance Chages Due
Ohio Edison 13417 -124.17 14311 143.11
800 NOPEC - NextEra Energy
- Services Ohio 3262 -3262 2881 2801
1 - — _ Total 166.79 -168.78 17182 17182
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l A-Actual E-Estimate C-Customes I
Comparisons Last Year This Year
Average Daily Use (KWH) 24 pal
Average Dally Temperature 27 36
Days in Billing Period 2 28
Last 12 Months Use (KWH) 7211

Average Monthly Uss (KWH) 601




ChioEdison B Based On: Actual Metes Reading Page 1012

e — March 06, 2020

;:. e o 04,2020 o1 2 s e 2027 Account Number: 110 013 640 146

Bl Far " THELMA JOHNSON 2, 3 ,/3 |Amount Due: $190.36 |
THE STYLING CENTER i

102 E MADISON AVE Due Date: March 27, 2020

SPRINGFIELD OH 45504 &(‘( # 2 2

Ta report an emergency of an oulage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, call
1-800-686-3421. Pay your bill anline al www.fostenergycorp.com
Bill ssued by: Ohio Edison, PO Box 3687, Akron OH 44308-3687

I Messages _ Account Summary Amount Due}
To aveid 2 1.50% Late Payment Charge being added to your bifl, | Previous Balance 17192
please pay the Amount Due by the Due Date. Payments/Adjustmenls -171.92
The information below shows specific charges far the costs of energy | Batance at Billing on Mar 06, 2020 0.00
efficiency, peak demand reduclion, and renewable energy. These | Onjo Edison 135.16
charges are not new, but are and previously were consalidated with | NOPEC - NextEra Energy Services Ohio - Consumption 3578
other charges on your bill Ohio Edison - Lighting 19.44
Total Current Charges 180.38
Energy Efficiency 730 KWH x 0.001809 $1.32 [ Amount Due by Mar 27, 2020 $180.38
Peak Demand Reduction 730 KWH x 0.000452 0.3 Usage Information for Meter Number 617512261
Renewable Energy 730 KWH x 0.000979 $0.71 IP:M % % KWH Reading {Actual) _ 2,184
Your next meler reading is schedhded to occur on or about KeVSH used KWH Reading (Actual) ‘ 25‘9,533
Apr 01, 2020. Biled Load in KW/KVA 10.0
On January 15, 2020, in Case No. 19-2080-EL-ATA, Lhe Public Utitities Charges From Ohio Edison i |

Gommission of Ohio approved the Conservalion Support Rider fof | Customer Number. 0802431252 0000851145
service rendered beginning February 1, 2020. This rider enables R::e: 'gnel:l‘Sere Secondary OF-GSD

supporl for efficient use of electricity. pursuani o recently enacted | Customes Charge 7.00
stale legrstation. Distrbution Related Companent 78.05
Cost Recavery Charges 50.11
Current Consumption Bill Charges 135.18

Customer Number: 0802431252 5000019991
Rate: Private Outdoos Lighting OE-POLSF

Fixture Charges Units
OE-SV-OHWD-(163)-400W+ 1 1082
Distribution Refated Component 1.64
Cast Recovery Charges . 029
Bypassable Generation and Transmission Related Component 669
Current Consumption Bill Charges 19.4
Total Charges $ 154.60
Charges From NOPEC - Nextfra Seryices Chlo ]
__NOPEC 31320 Solon Road. Suge 2, Soon, OH 74;;39
NEXTEra Cuslomer Service: 1-855-667-3201
ENERGY SERVICES Account Numbey: 1002534662 Rate: GEN-F4899
Additional messages, If any, can be found on back. Please nole; Your Certified Relail Electric Service Provider has changed yow supply
I Usaqe Histery rate.
Billing Perlod: Feb 05, 2020 to Mar 04, 2020
Mar 19 610 Sep 19 78 Basic Charge 730 KWH x 0.048386 376
Apr 19 494 Oct 19 647 Total NOPEC - NextEra Energy Services Ohio Charges 35.78
May 19 558 Nov 19 518 Detall Payment and Adjustment Information }
Jun 19 569 Dec 19 627 -
02112720 Payment 171.92
Jut 19 640 Jan 20 583 A 1
Aug 19 629 Feb 20 588 ccount Balances by Company___
Mar 20 730 Previous Payments/  Current Amount
Balance Adjustments Charges Due
Ohio Edison 14311 -143.11 154 60 154 60
NOPEC - NextEra Energy
800 - — Senvices Ohio 2881 2881 3576 3576
—_ - e Total 171.92 17192 180.38 190.38
600 o X T[T ]
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| A-Actual E-Estimale C-Customer |
Comparisons Last Year This Year
Average Dally Use (KWH) 2 %
Average Dally Temperature 32 34
Days in Billing Period 30 2
Last 12 Months Use (KWH) 7.331

Average Monthly Use (KWH) 1




OhioEdison

Bill Based On: Actuat Metes Reading

Page 1 of 2

P rm— April 06, 2020 £06
= - Account Number: 110 013 640 146
i : 2020 for 29 == B 7.2 .
B P Pertod: Mar 15 to Jﬁlﬁoﬁrm 2 days f'&{) 4 §-2020 {Amount Due: $170.32° I
THE STYL ;
102 E MADISON AVE ) 03 Due Date: April 27, 2020
SPRINGFIELD OH 45504 GK # 27 P

To report an emergency or an outage, calf 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, call
1-800-686-3421.  Pay your bill ontine at www.firstenergycorp com
Bill issuted by: Ohio Edison, PO Box 3687, Akron OH 44309-3687

L= Messages Account Sumnmary A ¢ Dus
To avoid a 1.50% Late Payment Chaige being added to your bill, | Previous Balance ' 180.36
please pay the Amount Due by the Due Dale. Paymenis/Adjustments -190.36
The information below shows specific charges for the costs of energy | Batance at Billing on Apr 08, 2020 0.00
efficiency, peak demand seduction, and renewable energy. These [(Ohio Edison 129.60
charges are not new, but are and previously were consohdated wilh | NOPEC - NextEra Energy Services Ohio - Consumplion 21.16
other charges on your bifl Ohio Edrson - Lighting 19.47
Totat Current Charges 170.32
Energy Efficiency 432 KWH x 0.001809 $0.78 | Amount Due by Apr 27, 2020 $170.32
Peak Demand Reduction 432 KWH x 0.000452 2020 [ Usage Information for Meter Number 817592261 ] }
Renewable Energy 432 KWH x 0.000979 $0 42 AM‘; % 221(3% KWH F:?eadmg (Actual) — 26,616
Your next meter eadmg is scheduled lo occwr on or about | KWH used KWH 9 (Actua) 26:3;
May 01, 2020. Billed Load in KW/KVA o 95
Our uliies are continuing meler reading opesations during the Charges From Ohlo Edison j ]
coronavirus  health emesgency. You may see these essential [Customer Number: 0802431252 0000851145
employees i your nei if you're home during the day. Their | Rate: General Service Secondary OF-GSD
work takes place enfirely outdoors and without customer inferaction. | Customer Charge 7.00
Please keep the path to your meler clear of snow and other debris, | Distribution Related Component 7165
and keep dogs secured away from the area. Please do nof approach | Cost Recavery Chaiges 5104
our meter readers, as they are trained to maintain socia) distancing. All | Gurrent Consumption Bill Charges 12969
of our employees wear photo ID Hadges. If you have concemns of | Customer Number: 0802431252 5000019991
questions, please contact yous utility company. Rate: Private Qutdoor Lighting OE-POLSF
Spring's warm weather often produces thunderstorms, which can | Fixture es Units
cause power outages. If your power goes oul, call 1-888-LIGHTSS | OE-5V-OHWD-(163)-400W+ 1 1082
(1-888-544-4877) For your safely, please treat.all downed wires as | Distribution Retated Component 1.65
live and dangeyous. For more mformation on prepaning for outages, | Cosl Recovery Charges 0.30
visit www.firstenergycorp comsiorminfo. Bypassable Generation and Transmission Related Component 6.70
On February 26, 2020 in C(ﬁfc No 192120ELROR, the Pubic | Tumont Consumption Bil Charges s -
Uthties Commission of Ohio ) approved an adfustment fo the Charges .
Non-Markel-Based Services Rider for service rendesed on o1 after Charges From NOPEC - NaxtEra Energy Services Ohlo ]
March 1, 2020, This rider fecovers casts imposed by the Federal | NOPEC 31320 Solon Road, Suile 20, Solan, OH 44139
Energy Regulatory Commission {(FERC) ar the regionat transmission NEXTETR Customer Service: 1-855-667-3201
osganization, PJM Interconnection. ENERGY SERVICES Account Number: 1002534662 Rate: GEN-F4899
Additional messages, if any, can be found on back. Bllling Period: Mar 05, 2020 to Apr 02, 2020
[ Usage History Basic Charge 432 KWH x 0048381 2.16
Total NOPEC - NextEra Energy Services Ohio Charges 21.18
Apr 19 494 Oct 19 647 . Detail Payment and Adjustmenti Information |
May 19 558 Nov 19 518 03/16/20 Paymenl -190.36
dn # 3% Dec 19 &7 Account Balances by Company ]
;1_“1' - 13~ gg g‘:"b g % Previous Payments/  Cumrent Amount
5"9 B % Mar 20 0 ) Batanco Adjustments Charges Due
P Aot 2 @ Chio Edison 15460 15460  149.16 149.16
NOPEC - NexiEra Energy
Seyvices Ohia 3B76 3576 2116 21.16
Total 180.38 -190.38 17032 170.32
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AMJJASONDUJIFMA
| A-Actual E-Eslimate C-Customer
Comparisons Last Year This Year
Avorage Daily Use (KWH) 18 15
Average Daily Temperature 42 a7
Days in Blilling Pestod Vg 2
Last 12 Months Use (KWH) 1268
Average Monthly Use (KWH) 606




a'llo Bt Based On: Actual Meter Reading Pagngg
Py —— : May 06, 2020
Blling Periocs Apr 03t ay 04,2020 for 2 days hY Account Number: 110 013 640 146
ng N

BWFor:  THELMA JOHNSON Pl 5-8- 2020 [amount Due: $158.86 |

THE STYLING CENTER

102 E MADISON AVE i #_ 2 7» 7 Due Date: May 27, 2020

SPRINGFIELD OH 45504
! RN _J

To report an emergency or an outage. call 24 hours a day 1-888-544-4877. For Customer Sewvice, call 1-800-633-4766. For Payment Options, call
1-800-686-3421.  Pay your bill online at www.firslenergycorp com
Bill issued by: Ohio Edison, PO Bax 3687, Akron OH 44309-3687
[ Messages . Account Summary . Amgunt Dus|
To avoid a 1.50% Late Paymeni Chaige being added lo your bil, | Previous Balance : 17032
please pay Lhe Amount Due by Lhe Due Dale. Payments/Adjustments -170.32
The information below shows specific charges for the costs of energy | Balance at Billing on Bay 06, 2020 0.00
efficiency, peak demant reduction, and renewable encrgy. These | Onhio Edison 12261
chaiges are nol new, but are and previously were consolidated with { NOPEC - Nexttra Energy Services Chio - Consumption 16.13
other charges on your bil. Ohio Edrson - Lighting 20.12
Total Cugvent Charges 158.86

Enesgy Efficiency 315KWH x 0.001809 $057 | Amount Due by May 27, 2020 $158.89
Peak Demand Reduction 315 KWH x 0.000452 $0.14 Usage Information for Meter Number 617512261 T ]
Renewable Energy M5 KWH x 0.000979 $0.31 | May 0%4.2%%0“%%%@9 kﬁi‘,ﬁ" - g.g?é
Your next metes reading rs scheduled to occur on or aboul ?V’VHl.;sed 9 ) 15
Jun 02, 2020. Billed Load in KW/KVA 90
We are required to include yous name, address and usage infarmation Charges From Ohio Edison |
on a list of elighle customers that s made avalable to other |Cystomer Number: 0802431252 0000851145
competitive retall electric service providers. If you do not wish lo be | Rate: General Service Secondary OE-GSD
included on this list, please call us at 1-800-225-0444, go fo the | Customer Charge 7.00
Customer Choice section of our websile - www_frsiener, .Com - | Distribution Related Companent 67.84
or wrile fo us at 76 S. Main St., Akion, OH 44308 Atin: FECC. Please | Cost Recovery Charges an
note that an election to not be included on this sl will not prevent Ohio | Gygrent Consumption Bill Charges 122.84
Edison, The lluminating Company or Toledo Edisan from providing | Customer Number: 0802431252 5000019991
you information to govemmental aggregators. If you previously made | Rate; Private Outdoor Lighting OE-POLSF
a similar election, your name will confinue to be exclided fiom the lis! | Fixture Charges Units
without any additional action on your part. if you previously decided nal [ OF-SV-OHWD-({163)-400W-+ 1 1082
to be included on the bist and would like to severse that decision, | Distriution Related Component 207
please call or write us al the same teiephone numbes and address. Cosl Recovery Charges 033
Our uliities are continuing meter reading operations during the | Bypassable Generation and Transmission Related Component 6.90
coronavises  heallh emergency. You may see these essential | Curent Consumption Bill Charges 20.12
employees in yow neighborhood if you're hame during the day. Their | Total Charges _ $142.73
work takes place entirely outdoors mmmmamgem Charges From NOPEC - NextEra Enerqy Services Ohlo 1
Plcasekeepﬂwpa!htoyowmeterdemofsmwnnd debris, NOPEC 31320 Solon Road. Suite 20. Solon. OH 44139
and keep dogs secuted away fiom the area. Please do not approach | — Nextrera Ctrslot'rie:uSeNiéez 1-885.667-3201

our meler readers, as Lhey are trained to maintain social distancing. All
Additional messages, if any, can be found on back.

ENERGY SERVICES Account Number: 1002534662 Rate: GEN-F512
Please note: Your Cestified Retail Electric Sesvice Provider has changed youw supply

[ Usage History rate
Billing Perfod: Apr 03, 2020 to May 04, 2020
May 19 558 Nov 19 518 Basic Charge J5KWH x 0051206 16.13
dJun 19 589 Dec 19 627 Total NOPEC - NextEra Eneryy Services Ohlo Charges 16.13
Jul 19 640 Jan 20 583 Detail Payment and Adjustment Information ]
Aug 19 629 Feb 20 568 04/10/20 Paymenl A70.32
Sep 19 728 Mar 20 730 = 1
Oct 19 647 Apr 20 a2 Account Balances by Company
May 20 35 Provious Payments!  Current Amount
Balance Adjustments Charges Due
Ohio Edison 149.16 -149.16 14273 14273
800 NOPEC - NexlEra Energy
- — Services Chio 21.16 -21.16 16.13 16.13
— Total 170.32 -170.32 158.88 158.86
600 [— =
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. MJJASONDJIFMAM
| A-Actual E-Estimate C-Customer |
Comparisons Last Year This Year
Average Daily Use (KWH) 19 10
- Average Daily Temperature 57 51
Days in Billing Period 30 2
Last 12 Months Use (KWH) 702
Average Monthly Use (KWH) 586




OhioEdison

A Frsténagy Corpany "~

Billlng Period: May 05 to Jun 03, 2020 for 30 days
Bitl For: THELMA JOHNSON
THE STYLING CENTER
102 E MADISON AVE
SPRINGFIELD OH 45504

S

Bill Based On: Actual Meter Reading

) b-8-2010
ek 24/

Page 1of 2
June 05, 2020 E06
Account Number: 110 013 640 146

[Amount Due: $150.56 - l
Due Date: June 26, 2020

To repart an emetgency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, call

1-800-686-3421.

Pay your bill onfine al www firstenergycorp.com

Bill Issued by: Chio Edison, PO Box 3687, Akron OH 44309-3687

[ Messages

To avoid a 1.50% Late Payment Charge being added o your bill,
please pay the Amount Due by the Due Date.

The information below shows specific charges for the costs of energy
efficiency, peak demand reduction, and renewable enesgy, These
charges are not new, bul are and previously were consolidated with
olher charges on your bill,

Energy Efficiency 391 KWH x 0.001808 0N
Peak Demand Reckiction 391 KWH x 0.000452 $0.18
Renewable Energy 391 KWH x 0.000979 $0.38

Your next meter readng is Scheded lo occur on or aboul
Jul 01, 2020.

Pursuant to Ohio law, it is illegal for your electric meter and associated
eq:menttobetamperedwrthtoobtammaumlzedmeof
electricity. As specified in the Ohio Revised Code, persans found guiity
of stealing elecfricity or Iamumgm ay be subject fo jail sentences up
fo five years and fines up o $10.000. Meter tampering fs dangerous
and coutd tesult in serious personal injury or damage ta property. Qhia
Law requires this message.

We continue 1o find ways lo assis! customers during the coronavirus
pandemic and its afteseffects. We will not resume norma! collections of
shut-off activity until al least July 1, 2020, and will comply with any
stateotdmtoposmmeseactwmsaslongaswy
Customers who are having difficudly paying their bills should cafl s fo
arrange an affordable payment plan. These armangements will niot
interfere with any future payment aptions cuslomers may choose, We
encourage all customers with overdue balances who are unable to
reach a payment arrangement to pay what they can to keep thei lotal
balance as manageable as possile. For information abaut assistance
programs residential customers may be eligble for, please visil
veww firstenesgycomp comiliassis).

Addttional messages, if any, can be found on back.

Account Summary Amount Duse!
Previous Balamce ! 158 86
Payments/Adiustments -158.86
Baiance st Billing on Jun 05, 2020 0.00
Ohio Ecison 110.37
NOPEC - Nex|Era Energy Setvices Obio - Consumption 2002
Ohio Edison - Lighting 20.17
Total Current Charges 150.56
Amount Due by Jun 26, 2020 $150.56
| Usage information for Meter Number §17512261 |
Jun 03, 2020 KWH Reading {Actual) 2732
May 05, 2020 KWH Reading {Actual) <. 26,831
KWH used k]|
Billed Load in KW/KVA 80
Charges From Ohlo Edison ]

Customer Number: 0802431252 0000851145

Rete: General Service Secondary OE-GSD

Customer Charge 1700
Distribution Related Component 60.54
Cost Recovesy Charges 28
Current Consumption Bl Charges 110.37

Customes Numbes: 0802431252 5000019991

Rate: Privale Outdoor Lighting OE-POLSF

Fixture Charges Units
OE-SV-OHWD-{163)-400W+ 1 1082
Distrbution Refated Compaonent 207
Cost Recovery Charges™ ’ 033
Bypassable Generation and Transmission Related Component 6.95
Current Consumption Bill Charges 20.17
Total Charges $ 130.54
From -N Enerqy Services Chlo _l
__NOPEC 31320 Solon Raad, Suite 20, Solon, OH 44139
NEX m"’a Customer Service; 1-855-667-3201

Accouni Number: 1002534662 Rate: GENF512
Please nole: Your Certified Retail Electric Service Provider has changed your supply

[ “Usage History rale,
Billing Period: May 05, 2020 to Jun 03, 2020
Jun 19 589 Dec 19 627 Basic Charge B/t kWHX 0051202 2002
Jul 19 640 dan 20 583 Total NOPEC - NextEra Energy Services Ohio 20.02
Aug 19 629 Feb 20 968 Detail Payment and Adjustment Information |
Sep 19 28 Mar 20 0 05/13720_Payment -158 86
oct 19 647 Apr g ;ﬁ — & 1
Nov 19 518 _ Account Batances by Company
ﬁ % 391 Previous Payments/  Cument Amount
Batance ents chagw Due
Ohio Edison 1273 273 130,54 13054
800 NOPEC - Nexifra Energy
— - Services Ohio 16.13 -16.13 2002 2002
— — . Total 158.88 15886 15056 15058
600 AECEE RS NR G
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l AActual E-Egtimale C-Cuslomer I
Comparisons Last Year This Year
Average Dally Use (KWH) 18 13
AverageDallyTempeulnre 65 61
Days in Billing Perlod n 0
Last 12 Months Use (KWH) 6828
Average Monthly Use (KWH) 569




OhioEdison

Bill 8ased On: Actual Meter Reading

Page 10f 2

E06
e July 07, 2020
A Frstnargy Campany .
. _S. Account Number: 110 013 640 146
Bllling Period: Jun 04 to Jul 62, 2020 for 20 days '
BilFor.  THEUWA JOHNSON Rf 7-9- 220 [AmountDue: $167.36 |
THE STYLING CENTER
102 E MADISON AVE Due Date: July 28, 2020
SPRINGFIELD OH 45504 c/(# 2477 5"
L 1

To seporl an emergency or an oulage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, call
1-800-686-3421.  Pay your bill online al www firstenergycorp.com

J—

BIll issued by: Chio Edison, PO Box 3687, Akron OH 44303-3687

[ Messages Account Summa Amount Due]
To avoid @ 1.50% Late Payment Charge being added fo your bill, | Previous Balance - 150 56
please pay the Amount Due by the Due Date. Payments/Adjustments -150.56
The information below shows specific chaiges for The costs of energy | Balance at Billing on Jul 07, 2020 0.00
efficiency, peak demand reduction, and renewable energy. These [Ohip Edison 11154
charges are nol new, bul are and previously were consolidated wilh { NOPEC - NexiEra Energy Services Ohio - Cansumption 2483
other charges on your bill Ohio Edison - Lighting 2089
Total Current Charges 157.38
Energy Efficiency 485 KWH x 0001856 $0.90 | Amount Due by Jul 28, 2020 $157.38
Peak Demand Reduction 485 KWH x 0.000454 0.2 Usagoe Info for Meter Number 617512261 ]
Renewable Energy 485 KWH x 0000969 047 J\M 0024 233200KWH Reading (Actual) 27807
Your next metes reading is scheduled 1o ocowr on or about KwH used KWH Reading (Actual) ’ 27.282521
Jul 31, 2020, » Billed Load in KW/KVA 80
For a brochure describing your customer rights and obligations, please Charges From Ohlo Edison |
call our Customer Service phone number. Customer Number: 0802431252 0000851145
In Case No, 20-0568-EL-RDR, the Pubhc Uhtities Commission of Ohio | Rate: General Sesvice Secondary OE-GSD
approved the Rider GEN charges effective June 1, 2020. Customers | Customes Charge 700
taking generation service from the company's Standard Service Offes | Distibulion Retated Component 61.39
will teceive new prices for Rider GEN as of June 1, 2020. Ccr;:eRmyCMg&s 4215
: - : - nt Consumption Bill Charges 111.54
pancemic and s shuseliocy, W Wil ecume dscomecs fo | Customer Number: 0802431252 5000010991
y : Rale: Private Qutdoor Lighting OE-POLSF
non-payment no sooner than September 15, 2020, and will comply Fixtu
wilh any state ouders lo postpore these activities as long as OE-S{/e-OHWD S 631.400W Unﬂ? 1082
necessary, However, field personne! following proper safety measures, Distrbat Rei; )- 400+ 08
may be in-the communily perfoiming customer outreach starling—imEo""smpoﬂ —éag;’sm“em (2)34
August. Customers who are having difficulty paying therr bifls should ecovery : . g
call us 1o arrange an affordable payment plan. These armangements Bcrlpas's;ﬂe Genesation ﬁ&ammssm Related Component 7.75
will ot interfere with any futwe payment options customers may |- :,T Consumption Bifl Charges 2069
choase. We encourage all customers with overdue batances who are | 1ot} Charges $ 15259
unable to reach a paymen! amangement to pay what they can to keep Charges From NOPEC - Nextfra Services Oh
their loal batance as manageable as poassble. For nformation about | NOPEC 31320 Solon Road, Suile 20, Sclon, OH 44139
assistance programs residential customers may be efigile for, please NEXTEYa Cuslomer Service: {-855-667-3201
visit www.firslenergycorp com/billassist. ENERGY SERVICES Accouni Number: 1002534662 Rate: GEN-F512
Additional messages, if any, can be found on back. Bllling Porlod: Jun 04, 2020 to Juj 02, 2020
[ Usage History Basic Charge 4B5KWHx 005119 2483
Total NOPEC - NextEra Energy Services Ohlo Charges 2483
Jul 19 640 Jan 20 583 Detail Payment and Adjustment Information |
Aug 19 629 Feb 20 538 06/11720_Paymen 15056
S 19 s Mar 20 - Recount Balances by Company I
Oct 19 647 Apr 20 42 Previous Payments/  Cument Amount
Nov 19 518 May 20 315 A s Ch Due
Dec 19 621 Jun 20 391 . Balance  Adjustme a;gns
W 0 485 Ohio Edrson 13054 -130.54 13253 13253
NOPEC - NextEra Energy
Services Ohio 2002 2002 2483 2483
Toftal 150.56 -150.56 157.38 157.36
800
M r
600 - H—F T 17T
400 i B
* £
o AL Il 1l ) et I A N
JASONDJFMAMJJ
‘ A-Actual E-Estimale C-Customer I
Comparisons Last Year This Year
Averago Dally Use (KWH) 19 17
Average Dally Temperature 73 n
Days in Billing Period k] 29
Last 12 Months Uso {(KWH) 6.673
Average Monthly Usa (K\WH) 556




Oh,o___w] Bil Based On' Actual Metes Rmdng Page’o12
Py — August 05, 2020

Account Number: 110 013 640 146
it Jul 030 A 2020 fos 12
B e A JOrNSoN o o7 0 |[Amount Due: $135.54 |

Bill For: THE! 8 .7~ 2
THE STYLING CENTER
102 E MADISON AVE 24 20 Due Date: August 26, 2020
SPRINGFIELD OH 45504 i #H
{ . ' 1
To 1eport an emergency of an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, cafl
1-800-686-3421.  Pay your bill online at www firstenergycorp.com
Bl issued by: Ohio Edison, PO Box 3687, Akron OH 44309-3687
[ Messages Account Summary Amotmnt Due
To avoid a 1.50% Lale Payment Charge being added to your bill, | Previous Balance 157.36
please pay fhe Amount Due by the Due Date. Payments/Adustments -157.36
The information below shows specific charges for the costs of energy | Balance at Bliling on Aug 05, 0.00
efficiency, peak demand reduction, and renewable enesgy. These [ Ohio Edison 9194
charges are not new, but are and previously wete consalidated with | NOPEC - NexiEra Eneigy Services Ohio - Consumption 245
other charges on your bill, Chio Edisan - Lighting 2.5
Total Current Charges 135.54
Energy Efficiency 422 KWH x 0.002374 $1.00 [ Amount Dua by Aug 26, 2020 $135.54
Peak Demand Reduction 422 KWH x 0.000594 9025 [ Usage Information for Meter Number 617512261 ]
Renewable Energy 42 KWH x 0000864 036 ﬁg Ogs.zozozgoKmHRReadng AActuaI) - 2, 22?
Yous qext meler teading is scheduled to occur on o aboul | KW used 9 (Actuz) ’ 27%
Sep 01, 200 Biled Load in KW/KVA 65
We are required fo include your name, address and usage nformation Charges From Ohio Edison 1
on a lisl of elgble customers that is made available to other Cuslomer Numbes: 0802431252 0000851145
campetitive retail electric service providers. If you do not wish to be | Rate: General Service Secondary OE-GSD
included on this list, please call us at 1-800-225-0444, go fo the | Customer Charge 700
Customer Choice section of ous websile - www fustenesgycorp com - | Distribution Related Component 9N
or wrile to us at 76 S. Main St., Alean, OH 44308 Atin: FECC. Please { Gost Recovery Charges B3
nole that an election to ot be included on this list will nol prevent Ohio Current Consumption Bl Charges 81.94
Edrson, The lliuminaling Company or Toledo Edison from providing | Customer Number: 0802431252 5000013991
you information to govemnmental aggregators. If you previously made | Rate: Private Outdoos Lighting OF-POLSF
a similar election, your name will continue to be excluded from the bs! | Fixture Charges Units
without any additional action on you part. If you previously decided nol | OE-SY-OHWOD{163)-400W~ 1 1082
lo be included on_the list and would tke to reverse that decision. | Distribution Relaled Component - - I - 24
please call or write us at the same telephone number and address. Cost Recovery Charges 0.35
We conlinue 1o find ways to assist customers during the coronavirus | Bypassable Generalion and Transmsssion Retated Companent 757
pandemic and its aflereffects. We will resume disconnects for | Current Consumption Blll Charges .15
non-payment no sooner than Seplember 15, 2020, and wil comply | Total Charges $113.09
wilh any state orders lo posipone these actvities as long as Charges From NOPEC - ¥ Enerqgy Services Ohlo ]
necessary. Howeves, field persannel following proper safely measures, NOPEC 31320 Salon Raad Suite 20, Solon, OH 44139
maybemﬂpmnmmulyperfmmmgws&meumﬂremhstaﬂngm T neqera Customer Service: 1-855-667-3201
Additional messages, If any, can be found on back. Piease nole: Your Cerfified Retail Electric Sesvice Provider has changed your supply
L , Usage History rate.
Billing Period: Jul 03, 2020 to Aug 03, 2020
Aug 19 Feb 20 588 Basic Charge 2 KWHx 0053198 24
Sep 19 728 Mar 20 730 Total NOPEC - NextEra Energy Services Ohio Charges 24
300“’ :g gg AM‘:y % ;43;1% Detail Payment and Ad nt Information
Dec 13 627 n 20 391 0711320 Paymenl - ~157.3lJ5
Jan 20 583 a2 485 ccount Balances by Company
Aug 20 v/ Previous Payments/ Current Amount
Balance Adjustments Cllarges Due
Ohio Edrson 13253 -132.53 113.09 113.09
800 NOPEC - NexiEra Energy
- Services Ohio 2483 2483 245 2.4
Total 157.38 -157.38 135.54 135.54
600 |- E NS
ol A
o UKLAL AL ia] jn] ) AL iA) JAS i8] I A A
ASONDUJFMAMJJA
I A-Aclual E-Estimate C-Cu.nstomet—l
Comparisons Last Year This Year
Averago Daily Use (KWH) 2 13
Average Daily Temperature 7 78
Days in Billing Period 2 32
Last 12 Months Uso (KWH) 6,466
Averags Monthly Use (KWH) 539




ChioEdison Bill Based On: Estimated Metes Readng, Gate
'AFrstnangy Compary =

Locked/Fence

8l For: THELMA JOHNSON
THE STYLING CENTER
102 E MADISON AVE

Bllling Period: Aug 04 to Sep 02, 2020 for 30 days O
od 2927

SPRINGFIELD OH 45504 cKH# 2 q 2-5

September 04, 2020

Page 10f2
E0S

Account Number: 110 013 640 146

[Amount Due: $226.22

Due Date: September 25, 2020

—

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. Fur Customer Service, call 1-800-633-4766. Far Payment Options, call
1-800-665-3421.  Pay your bill online at www.firslenergycorp.com
Bill tssued by: Ohio Edison, PO Bax 3687, Akron OH 44309-3687

[ Messages " Account Summary Amount Due)
To avoid a 1.50% Late Paymen! Charge being added to youwr bill, | Previous Balance 135.54
please pay ihe Amount Due by the Due Date. Payments/Adjustments -135.54
The information below shows specific charges for the costs of enesgy { Batance at Bliling on Sep 04, 2020 0.00
efficiency, peak demand recuction, and renewable energy. These [ Onio Edison 167 58
charges are not new, but are and previously were consolidated with | NOPEG - NextEra Energy Services Ohio - Cansumplion 3751
other charges an your bill Ohio Edison - Lighting 2113
Total Current Charges 80
Energy Efficiency 705 KWH x 0.002374 $1.67 | Amount Due by Sep 25, 2020 $226.22
Peak Demand Reductian 705 KWH x 0.000594 $042 | Usage Information for Meter Numbar 617512261 ]
Renewable Energy 705 KWH x 0.000864 $0.61 | Sep 02, 2020 KWH Reading {Estimale) 28,934
Aug 04, 2020 KWH Reading (Actual) < 28229
Your nexl meter veading s scheduled fo occur on of aboul | WH used 705
Oct 02, 2020. Billed Load in KW/KVA 115
We continue {o find ways lo assist customers during the coronavirus Charges From Ohlo Edison ]
pandemic and ils aflereffecis. We will be restarling semvice | Cystomer Number: 0802431252 0000851145
terminalions on Seplember 15, 2020. If the tesmination date on your | Rate: General Service Secondary OF-GSD
disconnection notice is on or afler September 15, 2020, your service | Customer Charge 7.00
may be terminated for nonpayment. These notices can be used as | Distribution Related Component 9839
proof of situation by agencies who provide financial support lo assis! | Cost Recovery Charges 62.19
with bils. We will comply with any state orders to posipone these | current Consumption Bill Charges 16758
aclivities as long as necessary. Field personnel in the community { Cystomer Number: 0802431252 5000019991
peforming callection activities will be following proper safety measures | Rate: Private Outdoor Lighting OE-POLSF
and take nrecessary precautions agamst lhe spread of COVID-19. Fixture Charges Units
Customers who are having difficully paying their bills shosld call us to | OF.SV.OHWD-{163)-400W+ 1 1082
arrange a paymenl plan and request infomation on polertial | Distrbution Related Component 2.483
assistance programs to avoid lermination. Customers are urged to | Cost Recovery Charges 035
contacl us while enhanced payment anangements are stil avaiable. | Bypacsable Generation and Transmission Related Companent 753
Amangements made prios to September 15, 2020 wifl not interfere with | Cyrrent Consumption BIll Charges 2713
any futwe paymeni options customers may choose, For information | Total $188.74

about assislance programs residential customers may be elighle for,
please visit www.firstenergycorp.combillassisi, When disconnection
activities resume, all norma! collections practices will also resume
including payment pian options, requitements for reconngctions, and

fate w&%ﬁ?ngﬁi\w,ifm,mbefound on back.

Charges From NOPEC - NextEra Energy Servicos Ohlo |

31320 Solon Raad, Suite 20, Solon, OH 744139

NEXTETA Customer Service: 1-855-667-3201

ENERGY SERAGES Account Numbes: 1002534662 Rate: GEN-F532
Ptease note: Your Certified Retail Electric Service Provider has changed your supply

{ Usage History rate.
Billing Period: Aug 04, 2020 to Sep 02, 2020
Sep 19 728 Mx 20 730 Basic Charge 705 KWHx 0053206 3751
Oct 19 647 Ap 20 42 Total NOPEC - NextEra Energy Services Ohlo Charges .51
Nov 19 518 May 20 Y Detail Payment and Adjustment information ]
Dec 19 627 Jun 20 301 0B/10720_Payment 13554
Jan 20 583 Ju 20 485 A B -
Feb 20 589 Aug 20 2 ccount Balancos by Company
Sep 20 705 Previous Payments/  Current Amount
Balance Adjustments ﬂn&a Due
Ohio Edison 1309 1308 18871 18871
800 NOPEC - NextEra Energy
— — il Services Ohio 2245 2245 3751 3751
~ : Total 13554 13554 282 mn
600 =
400 T .
200 YES ¥ [
L o] i o] o S
SONDJFMAMJJAS
[ AAcua E-Estimate CCustomer |
Comparisons Last Year This Year
Average Daily Use (KWH) 3 24
Average Dally Temperature 73 74
Days In Bllling Period 31 30
tast 12 Months Use (KWH) 6.443

Average Monthly Use (KWH) 537




THELMA JOHNSON [Account Number. 110013 640 146]
Invoice Number: 90076882978 -
sy Inyelce Detalls (Continued) i <22

mw 31320 Solon Road, Suite 20, 80%44139
Customer Service: 1 3201

ENERGY SEFICES Account Number: 1002534662 Rate: GENF4T2

Please note: Your Certified Retail Electric Service Provider has changed your supply

late.

Blliing Period: Sep 03, 2020 to Oct 02, 2020 -

Basic Charge 3B KWH X 0047194 1581

Total NOPEG - NextEra Services Qhto Charges

08/10!20 Paym ent
08/1420 Paymen!
Totzl cnats
=

Balance Adjustments Charges Due
Ohio Edison 11309 -301.80 20085 12,15
NOPEC - NexIEra Energy
Services Ohio 24 -59.96 3358 393
Total 135.54 -381.76 2444 822




- -

Billing Period: Aug 04 to Oct 02, 2020 for 60 days .
Bill For: THELMA JOHNSON
THE STYLING CENTER
102 E MADISON AVE &
SPRNGFIELDOH 45604 |

10

On: Actual Meter Reading, Multi Month

(717"0

October 06, 2020

Page 10f 4
E06

Account Number: 110 013 640 146

4]
2 [Amount Due: $8.22

Due Date: October 27, 2020

2430

To report an emergency or an oulage, call 24 hours a day 1-888-544-4877. For Cuslomer Service, call 1-800-633-4766. For Payment Options, call

1-800-686-3421.

Pay your bill antine at www {irstenergycosp.com

Bill tssued by: Chio Edison, PO Box 3687, Akron OH 44309-3687

L Messages Account Summary Amount Due
To avoid a 1.50% Late Paymen! Charge being added to your bill, | Previous Balance 13554
please pay the Amount Due by the Due Date. Payments/Adjustments -361.76
The information below shows specific charges for the costs of energy | Balance at Billing on Oct 08, 2020 262
efficiency, peak demand reduction, and renewable energy. These [(Onio Edison 158.98
charges are not new, but are and previously were consalidated with { NOPEC - Nex{Era Energy Services Ohio - Consumptian 358
ofher charges an yous bl Ohio Edison - Lighting 4188
Total Curresit Charges 8344
Energy Efficiency 335 KWH x 0.002374 $080 | Amount Due by Oct 27, 2020 $8.22
Peak Demand Reduction 335 KWH x 0000594 02 Usage Information for Meter Number 617512261 ]
Renewable Energy 335 KWH x 0.000854 $0.29 | Sep 83. 262.228 KWH Reading (Eslimale) . 28,963
Your next meer readng is schodued fo ocoum on or aboul | Ky cgey VH Reading (Achal) B2
Nov 03, 2020, Billed Load in KW/KVA 55
We cantinue to find ways lo assist customers during the coronavitus | Oct 02, 2020 KWH Reading {Aciual) 28,898
pandemic and its aflereffects. We will be restarting sewvice |Sep 03, 2020 KWH Reading (Estimate) 28,563
terminations on October 5, 2020. if the termination dale on your | KWH used 335
disconnection notice is on or after Oclobes 5, 2020, your service may | Billed Load in KW/KVA 55
be terminated for non-payment. These notices can be used as proof of Charges From Ohio Edison |
situation by agencies who provide financial suppost to assist with bils. | Billing Perlod: Aug 01, 2020 to Sep 01, 2020
We wil comply with any stae orders fo postpone these actibes 88 | Custemmer Nober SO0 250 500001660
long as necessary. Field personnel in the community performg | Rate; Private Outdoor Lighting OF-POLSF
collection activilies will be following proper safely measures and take | Fixture Charges Units
necessary precautions agains! the spread of COVID-19. Cuslomers 0E-SV-0HWD—(163) A00W+ 1 1082
who are having difficully paying their bills should call us to amange a8 | Distibution Related Campanent 243-—
payment ltﬂaﬂ Mﬁm mémt'm on po::;mtdo assistance | Cost Recovery Chaiges 035
programs fo avoid terminal ustomers are url contact US| Bypassahle Generation and Transmission Refated Component 753
whie enhanced payment anangements are siil avatiable. | Cyprent Consumption Bil Charges 21193
Arrangements made prior to October 5, 2020 will not intesfere with any Bllling Period: Aug 04, 2020 to Sep 02, 2020
future payment oplions customers may choose. For information about { Customer Number: (802431252 0000851145
assistance programs residential customers may be eligibie for, please | Rate: General Service Secandary OE-GSD
visit www firstenergycorp.com/billassist. When disconnection actwities | Customer Charge 7.00
resume, all normal callections practices will also resume including | Distnbution Related Component 4246
payment plan options, requitements for reconnections, and late Cast Recovery Charges 273
paymeni Current Consumption Bll) 78.19
mmlmﬁ.lfm,mhebundonm Billing Period: Sep 02, 2020 to Oct 02, 2020
I Usage History Customer Number: 0802431252 5000019991
Rate: Private Outdoor Lighting OE-POLSF
Oct 19 647 Apr 20 432 Fixture Units
Nov 19 518 May 20 M5 OE-SV-OHWD-{163)-400W+ 1 1082
Dec 19 627 Jun 20 K| Distrbution Related Component 317
Jan 20 583 T . ] 485 Cost Recovery Charges 035
Feb 20 588 Aug 20 422 Bypassable Generation and Transmissian Related Companent 6.41
Mar 20 730 Sep 20 334 Current Consumption Bill Charges 2075
Oct 20 335 Billing Period: Sep 03, 2020 to Oct 02, 2020
Customer Number: 0802431252 0000851145
Rale: General Service Secondary OE-GSD
800 Customer Charge 700
Distribution Related Component 43.05
600 H Cost Recovery Charges 274
» —J _ Current consumptlon Bill Charges 7078
400 T Total Charges - All Billing Periods e $ 20088
200 TP H AT Charges From NOPEC - NextEra Enerqy Services Ohio
%N H JAI ; | K NOPEC 31320 Solon Road, Suite 20, Solon, OH 44139
Al ] Ja ol 1Al NEXTera Customer Service: 1-855.667-3201
ONDJFMAMJJASO m?;mc‘ Rt oot Number: 1002534002 Raler GENFS2
Ptease note: Your Certified lectic Service chang supply
I A-Actual E-Estimate C-Customer I rate. ¢ ' yod
Billing Perlod: Aug 04, 2020 to Sep 02, 2020
Basic Charge 34 KWH x 0053204 7.7
Comparisons Last Year This Year Total NOPEC - NoxtEra Energy Services Ohlo Charges un
Average Dally Use (KWH) Y4 2 Additional billing details are continued on page i3
Average Dally Temperature n 69
Days in Billing Perfod A 60
Last 12 Months Use (KWH) 5.760

Average Monthly Use (KWH) 480




OhioEdison

A FrstSnengy Compary -
Siiling Period: Oct 03 to Nov 04, 2020 for 33 days
Bill For: THELMA JOHNSON

THE STYLING CENTER

102 E MADISON AVE
SPRINGFIELD OH 45504

Locked/Fence

Bil Based On; Estimated Meter Reading, Gale

jI-7-20%%

(\/}{# Z Due DBm November 30, izo

Page10f2
November 06, 2020 E06
Account Number: 110 013 640 146

/ Amount Due: $192.66 |

To report an emergency or an oulage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. Fo:Paymu\tOplmsmil

1-800-686-3421.

Pay your bill onlme al www frstenesgycorp.com

Bllllssuedby'OhloEdson PO Bax 3687, Akron OH 44300-3687

L ~Wessages

Yo avoid a 1.mLa1ePaynmuChargebehgadjedtoywhﬂl,
please pay the Amount Due by the Due Date.

The information below shows specific charges for the costs of enesgy
efficiency, peak demand reduction, and renewable energy. These
charges ere not new, bul are and previously were consolidated with
other charges an your bill.

Energy Efficiency 589 KWH x 0002374 $1.40
Peak Demand Reduction 580 KWH x 0.000594 $0.35
Renewable Energy 589 KWH x 0.000864 $051

Your next meter seading S scheduled to occur on ar about
Dec (3, 2020.

We are required to mcluda your name, address and usaga information
on a list of eligble customess tha! is made available lo other
competilive retail electric service providers. if you do not wish to be
included on this kist, please call us at 1-800-2250444, go lo the
Customer Choice section of our website - www firstenergyoomp.com -

or write fo us al 76 S. Main St., Akion, OH 44308 Atin: FECC. Please
note that an election to not be included on this lis1 will not prevent Chio
Edison, The lluminating Company or Toledo Edison from providing
ym:nMnabmtogmmnenld aggregators. If you previously made
a similar election, your name will continue to be excluded from the list
wnhoulanyaddwdacuwmyompan If you previously decided not
to be included on the st and would ke to reverse that decision,
prsacallorwmemauhemote!epMnanmzbaandaMm

Service disconnection and coliection activities have resumed for Ohio
cusiomers on October 5, 2020. If the termmation date on yow
disconnection notice is on or after Octaber 5, 2020, your sesvice may
be tesminated for non-payment. All normal caflections practices have
resumed including payment plan oplions, requirements for
reconnections, and late payment charges. Cusiomers who are having
difficulty paying their bilts and are at risk for disconnection should cali

Account Summ Amount Dus
Previous Balance ) 822
Payments/Adjustments 422
Batance at Bllling on Nov 06, 2020 0.00
Ohio Edison 14257
NOPEC - NextEra Energy Services Ohio - Consumnption 28.10
Chio Edison - Lighting 29
Total Current Charges 192.68
Amount Due by Nov 30, 2020 $102.66
| Usage information for Meter Number 617512261 ]
Nov 04, 2020 KWH Reading (Estimate) 29,487
Oct 03, 2020 KWH Reading (Actuaf) -, 28,898
KWH used 589
Bifled Load in KWACVA 95
-_-Chames From Ohlo Edison 1

Customer Number: 0802431252 0000851145

Rate: General Sesvice Secondary OE-GSD

Customes Charge 7.00
Distribattion Refated Component 84.15
Cast Recovery Charges 51.42
Current Consumption BIll Charges 142.57

Customer Number: (802431252 5000019391

Rate: Private Outdoor Lighting OE-POLSF

Fodture Charges Units
oesv-mwmm}mm 1 1082
Distibution Related Component A%
Cosl Recovery Charges 031
Bypassable Generation and Transmission Related Component 660
Current Consumption Bill Charges ik ]
Total Charges $164.58

m G- Ei es Ohlo

NOPEC 31320 Solon Raad, Suite 20, Solon, OH 44139

T NEXTErR Customer Seqvice: 1-855-667-3201
ENIERGY SERACES Account Number: 1002534662 Rate: GEN-F477
Please note: Youw Certified Retail Electiic Service Provider tas changed your supply

Additional mﬂw_ms;an be found on back.
| Usage History

"

rate.

Nov 19 518 May 20 315
Dec 19 627 Jun 20 39
Jan 20 583 a2 485
Feb 20 568 Ay 20 22
Mar 20 730 Sep X0 B4
Apr 20 432 Oct 20 35
Nov 20 589
800
3
600 AT - o
SN EEEE
400 T M b R 1 b
[HAH I O 0
200 AT B |E
oLALA g N A A
NDJFMAMJJASON
[ Adcta £ Estimate C-Customer |
Comparisons Last Year This Year
Average Daily Use (KWH) ’ 18 18
Average Dally Temperature 52 54
Days In Billing Period 2 3
Last 12 Months Use (KWH) 5,831
Average Monthty Use (KWH) 486

Billing Period: Oct 03, 2020 to Mov 04, 2020

Basic Charge 589 KWH x 0047708 28.10
rmmc.um%smmﬁ .10
Detail and Ad| Information
1W12/20  Payment 8.2

. Accourt Balances by Company 1

Previous Payments’  Cument Amcgmt

Balance Adjustments chas ue

Chio Edrson 2536 000 164.56 13920
NOPEC - NexiEra Energy

Services Ohio 3358 8422 28.10 53.46

Total 822 |22 192.68 18268




Ohloﬁﬂson Bill Based On: Actual Meler Reading, Multi Month Page 1 g{)g

T — Rebill December 04, 2020
Blling Perod: Oct03 o Dec €, 2020 for 62 ays @&Q_ - J4-2020  Account Number: 110 013 640 146
BillFor: THELMA JONl-éNggfilr o L / / [Amount Due: $9841 - -~ |
YU : :
102 € MADISON A\IESO" d{# Z 4 Due Date: December 28, 2020
SPRINGFIELD OH 5 Iur@
r— - .. - - ) i . - i o N J

To rqnn an emeigency or an oulage, call 24 hours a day 1883644»4877 For Customer Service, call 1800833—4766 FO( Paymenl Oplions, call
1-800-686-3421.  Pay your bill oniine at www.firslenergycorp.com
Bill Issued by: Ohio Edisan, PO Box 3687, Akron OH 44309-3687

| ___Messages i Account Summary j Amount Due
To avoid a 1.50% Late Paymeni Charge being added to your hill, | Previous Batance 2 82
please pay lhe Amount Due by the Due Date. Payments/Adustmenls -200.88
The informalion below shows specific charges for the costs of energy | Balance at Bltling on Dec 04, 2020 -152.88
efficiency, peak demand reduction, and renewable energy. These [Ohia Edison 21260
charges are nol new, but are and previously were consolidated with | NOPEC - NextEra Energy Services Ohio - Consumption 3B49
other charges on your bill. Ohio Edison - Lighting 4398
Total Current Charges 282.07

Energy Efficiency 155 KWH x 0.002374 $0.37 Amount Due by Dec 28, 2020 $80.41
Peak Demand Reduction 155 KWH x 0.000594 $0.09 _Usage Information for Meter Number 617512261 ]
Renewable Energy 155 KWH x 0.000864 $0.13 Nov 04, 2020 KWH Reading {Estimate} 29,487
L Oct 03, 2020 KWH Readmyg (Aciual) - 28,898

Your next meler reading is scheduled to occur on or aboul {kwH used 589
Jan 05, 2021. Billed Load in KW/KVA 70
Under Slale law, the amount you are being billed includes: (1) | Dec 03, 2020 KWH Reading {Aclual) 29642
Kilowalt-hour taxes lhai have been in effec since 2001 and are | Nov 05, 2020 KWH Reading {Estimale) 2,487
currenlly al $66.72 and {2} Assessments to assist in the suppor of the | KWH used 155
cperations of the PUCO and the office of the consumers’ counsel that Billed Load in KW/KVA 70
have been in effect since 1912 and 1977, respeciively. . Charges From Qhio Edison 1

Besl wishes for a joyous haliday season from all of us at Ohio Edison. Billing Period 01:!03 2020 to Nov 04, 2020
Customer Number: 0802431252 0000851145
Rate: General Service Secondary OE-GSD

Cusiomer Charge 7.00
Distribution Refated Gomponent 62.24
Cosl Recovery Charges 38.44
Cuivent Cnnsumpﬂon Bill Charges 107.68

Gustomer Number: 0802431252 5000019991
Rate: Private Outdoor Lighting OE-POLSF

Fixture Charges Units

OE-SV-OHWD-(163)-400W+ 1 1082
Distrbution Related Component 426
Cost Recavery Charges 0.31
Bypassable Generation and Transmission Related Componentl 6.60
Current Consumption Bill Charges 2189

Billing Period: Nov 04, 2020 to Dec 03, 2020

Addm:mal | messages, if any, can be found on back. Customer Number- 0802431252 5000019991

I . Usage Hishory Rate: Private Outdoor Lighling OF-POLSF
Fixture Charges Units
Dec 19 627 Jun 20 k)l OE-SV-OHWD-{163)-400W+ 1 10.82
Jan 20 583 Jul 20 485 Distribution Related Componenl 426
Feb 20 588 Aug 20 422 Cosl Recovery Charges 03
Mar 20 730 Sep 20 334 Bypassabie Generation and Transmission Related Component 6.60
Ap 25 432 i 20 335 Current Consumption Biil Charges 2109
May 20 315 Nov 20 569 Billing Period: Nov 05, 2020 to Dec 03, 2020
Dec 20 155 Cuslomer Number: 0802431252 0000851145
Rate: General Service Secondary OE-GSD
Customer Charge 7.00
800 Distrbution Related Component 61.02
] Cost Recovery Charges 36.90
600 T 5 Current Consumption Blll Charges 10482
3 ) Totat Charges - All Billing Perieds $256.58
400 i E » Charges From NOPEC - NextEra Enery Services Ohio ]
200 rESNaRARENRENIN NOPEC 34320 Slon Road Sule 2, Solon, O #4138
‘11 SN NEXTEeYa uslomer Service: 1-855-66
0 i \ |A @ Al H IQI £ @ ENERGY SERVICES Account Number: 1002534662 Rate: GEN-FA77
DJFMAMUIJIASOND Please note: Your Certified Retail Electric Sexvice Pravider has changed your supply
. rate.
| A-Actual E-Eslimale C-Customer J Billing Period: Oct 03, 2020 to Nov 04, 2020
Basic Charge SBOKWH x  0.047708 28.10
Total NOPEC - NextEra Energy Services Oblo Charges 2.10
Comparisons Last Year This Year Additional billing details are continued on page 3
Average Daily Use (KWH) 21 17
Average Dally Temperature 38 50
Days in Billing Period 30 62
Last 12 Months Use (KWH) 5,359
Average Monthly Use (KWH) 447




