
"1 I

J/ I

I

.p u'c.d 1.1-18-2021
-A 180 E.BROAD-*ST.,

COLUMBUS, OHIO’’4 321 5 / • ('•5 -1
FROM:

45504 r
"T3

I

•( <

.■i

■*' j

I s

I

® §*§ s -
fc* Q« o

I.

(
c

(

h

VJAS

1
I

/

rxj
ro

-■ V
■

r a
I

SHUT-OFF DATE; 
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I MADE A SPECIAL EFFORT FOR THE' METER TO BE ACCESSABLE FOR THE 
METER READER.-

45504
T
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?®g16 YRS OLD.I HAVE
NEVER HAD TO REACH OUT-FOR HELP- BUT I AM PUTTING MY TRUST IN THE 

SMALL BUSINESS OWNER.
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THANK YOU'IN ADVANCE^FOR'ANY
. ' .r '

• OHIO^EDISON ACCOUNT.# l’l 0 - 01 3-640-;1 4 6
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THELMA JOHNSON (OWNER)
MAILING ADDRESS:

2918 TROY ROAD.
'SPRINGFIELD,OHIO
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OUR UTILITIES, WERE. ALL SCEDULED FOR.^A 9-30-21 
BUT OUR-aBUSINESS WAS OPEN PART-TIME FOR 2 & | 
SEPTEMBER 2021 . '
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THE STYLING CENTER (now. close'd)-'
1 O2'''e. MADISON. AVE. , , '
SPRINGFIELD',OHIO .

... 1 .

I AM 81 YRS AND HAVE BEEN WORKING SINCE!

-,THE FINALE/BILLING WAS'’ESTIMATED’’INSTEAD OF^AN"ACTUAL’'READING OF 
THE METER'.- ' -

’'V

IN A VAST OCEAN OF CORPORATE GREED. 
I

HELP YOU CAN GIVE ME.-

P'U C 0 TO PROTECT THIS VERY 

. I FEEL LIKE' A-SMALL RAINDROP
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' MY DISPUTE CONCERNS MY FINALE BILLING FROM OHIO EDISON COMPANY. 
■■ ■■ ' . .V ■

THIS LETTER IS A REQUEST -FOR THE/P .U C 0 TO AUDIT MY LAST TWO 
■' YEARS OF BUSINESS AT THE'ABOVE ADDRESS OF MY BARBER SHOP.

THE'usage ",ESTIMATED"WAS SO BLATANTLY .INFLATED I WAS SHOCKED.
I HAVE PAID THE BILL IN a', TIMELY MANNER .BECAUSE I HAVE NEVER 
BEEN LATE OR MISSED _A PAYMENT IN'THE’2'4 YEARS AT-THIS LOCATION.

I TRIED CALLING' BUT'WAS ,0Nx HOLD <FOR’,40 MINUTES & -THEN CUT,OFF. - 
.ALSO WHEN I SENT THE PAYMENT I ADDED A NOTE TO LET THEM KNOW I 
WAS GOING TO WRITE TO THE P U C O IF THEY DID^NOT • LET ME KNOW 
WHY THEY DID NOT GIVE;OUR FINALE BILLING AN ACTUAL READING SO 

‘■ I COULD HAVE AN HONEST -TALLY OF'tHE USAGE. ' '

AS OF 6 WEEKS -LATER' I'HAVE HAD .NO, WORD AT,,ALL;

ENCLOSED IS 2020 &' 2021 COPIES OF OHIO EDISONS BILLINGS FOR YOU 
TO EVALUATE OUR USAGE; „
THE\BUSINESS BUILDING WAS^SOLD 9-14-21.

s
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Billing Period: Sep 03 to Sep 30.2021 for 28 days MC ouni iMumper. nv
BHiFor. THELMA JOHNSON Amount Due: $207.16

THE STYLING CENTER A/ '------------------------------------
./VII- ...I- • f Hiia na«A- 9e

1
Due Date: October 26, 2021

][

16064

m n n IIn n »

A-Actual E-Eshmate

i3i':i^O2i:isi2i.SC!ll

This Year 
40
69 
28 

5.818 
485

102 E MADISON AVE 
SPRINGFIELD OH 45504

Last Year 
11 
74 
30

289
438 
366
403 
523 
490

1.122

Energy Efficwncy 
Peak Demand Redtx;tion

Renewable Energy

Comparisons 
Average Dally Use (KWH) 
Average Daily Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

$000
$000
$071

334
335 
589 
155

_ 478 
630

^5 /"/

Sep 20 
Oci 20 
Nov 20 
Dec 20 
Jan 21 
Feb 21

October 05. 2021
Account Number: 110 013 640 146

To report an emergency or an outage, call 24 hours a day 1*888-544-4877. For Customer Service, call 1-800-633-4766 For Payment Options, call 
1-800-686-3421. Pay your bill online al www.firstenergycorp com
Bid issued by: Ohio Edison. PO Box 3687, Akron OH 44309-3687

Account Summary

Previous Payments/ 
Balance Adfostments

-------  -16064

542 KWH X 0 000000
542 KWH X 0.000000

542 KWH X 0001319

Payments made on or aRer November 25.2021, for you stfipfiet 
charges should be mailed to:

34 05
10169

1082 
4.48 
0.45 
560 

21.35 
$ 178.57

28 59
207.16

7.00
82.73
67.49

157 J2

Bill Based On; Estimated Meter Reading, Final 
Bill

2859
207.16

Amount 
Due

178 57Ohio Edson 
NOPEC - NexlEra Energy
Services Ohfo 
Total

Previous Balance
Payments/Ac^bnents
Balance at BllUttg on Oct 05.2021________________________
Ohio Edson
NOPEC - NextEra Energy Services Ohio - Consumption 
Ohio Edson - Lighting
Total Current Charges 
Amount Due by Oct 26,2021____________________________
_____________Usage Information for Meter Humber 617512261 
Sep 30,2021 KWH Reacfog (Estimate)
Sep 03,2021 KWH Reaing (AcFual)
KWH used
Billed Load in KW/KVA

Page 1 of 2 
E06

Account Balances by Company 
Current 
Charges

178 57

1200
1000
800
600
400

200

0
SONDJ FMAM J J A S 

C-Customer

28.59
26.59 

I
-194.69 

I

1 Messages

The information below shows ^lectfic charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. The% 
charges are not net/, but are and previously were consolidated with 
other charges on your bill.

Charges From Ohio Edison
- Customer Number; 0802431252 0QQQ851145 

Rate: General Service Secondary OE-GSO 
Customer Charge 
DistrtMJtion Related Component
Cost Recovery Chai^ 
Current Consumption Bill Charges
Custonter Number; 0802431252 5000019991 
Rale; Private Outdoor Lighting OE-POLSF
Fixture Chafes Units
OE-SV-OHWD-(163)-400W+ 1
Dstrlxjtion Related Component
Cost Recovery Charges
BypassaUe Generation and Transmission Related Component 
Current Consumption Bill Charges
Total Charges________________ ______________________________ ,

Charges Rom NOPEC * MextEra Energy Services Ohio ~l
NOPEC 31320 Solon Road, Suile 20. Solon, OH 44139

Custorrrer Service; 1-855-657-3201 
BtBcySB^VKZS Account Number: 1002534662 Rate; GEN-F5275

___ BiDing Period. Sep 03.2021 to Sep 30.2021
: Basic Charge 542 KWH x 0 052749

Total NOPEC ■ NextEra Energy Services Ohio Charges________
______________ Detail Payment and Adjustment Information
09/20/21 Payment

Mar 21 
Apr 21
May 21 
Jun 21 
Jul 21 
Aug 21 
Sep 21

Amount Dti^ 

194 69 
-194.69 

0.00 
157 22 
28 59 
21.35

207.16 
$207.16 

~ I 
34.381 
33.839 

542 
10.0

umofcCBsgj
A FfOSmst' Cawarv

-3405 
-19469



OuoE^on Bill On: Actual Meta Reading
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A-Actual

r

TMsYear
20
77 
29

5,276 
440

334
335
589
155
478
630

Last Year 
11
74
30

SO.OO
$000

-a).77

000
0.00

000
0.00

289
438
366
403
523
490
560

580 KWH X 0 000000
560KWH X 0 000000

580 KWH X 0.001319

Comparisons 
Average Daily Use (KWH) 
Average Dally Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Sep 20
Oct 20 
Nov 20 
Dec 20 
Jon 21 
Feb 21

Additional messages, if any, can be found on bacL 
Usage History ’

Mai 21 
Apr 21 
May 21 
Jun 21 
Jul 21 
Aug 21 
Sep 21

September 07, 2021 
Account Number 110 013 640 146 

[Amount Due: $194.69 

Due Date: September 28, 2021

o

Billing Period: Aug 05 to Sep 02,2021 for 20 days 
Bill For: THELMA JOHNSON

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

■
iaiHiaiaigiaiBiBlBiaiaiaiBi!

To report an emergency or an outage, call 24 hours a day 1-688-544-4877. For Customer Service, call 1-600-633-4766. For Payment Oplions, call 
1-800-686-3421. Pay your bill online al www.hrslenergycorp com 
Bill issued by: Ohio Edison. PO Box 3687. Akron OH 44309-3687

Account Suminarv """" ""
Balance at Billing on Sep 07,2021 _____________________
Ohio Edison
NOPEC - NexlEia Energy Services Ohio - Consumption 
Ohio Edison - Lighting 
Total Current Charges
Amount Due by Sep 28,2021 

_____________ Usage Infomation for Meter Humber 817512M1
Sep 02.2021 KWH Readng (Actual)
Aug (£. 2021 KWH Reading (Actual)
KWH used
Sited Load mKVW^VA

Ohio Edson 
NOPEC - NexlEia Energy
Services Ohio 
Total

u

3405
104.69

charges are not new. but are and prariously were conso&dated with 
other charges on your bill.

3405
194.69

7.00
67.13
63.96

138.09

Current 
Charges

16064

Page 1 of 2 
E06

Energy Efficiency
Peak Demand Reduction

Rer^ewaWe Energy

Your next meter reading is scheduled to occur on or about 
Oct 01,2021.
Effective August 4, 2021, Ohio Edson resumed reading all meters. 
Monthly readings of youi electric meler he^ us provide you with 
accurate billing information and consumption data, which help you 
belter manage your energy costs. Our field personnel in the 
community will be following proper safety measures. All of our 
employees wear photo ID bad^ If there are any questions, please 
call 1-800-633-4766

_____________________ Charges From Ohio Edison__________  
Customer Number; 0602431252 0000851145
Rate; General Service Secondary OE-GSD 
Customer Charge 
Distrbution Related Component 
Cost Recovery Charges 
Current Consumption BUI Charges 
Customer Number 0802431252 5000019991 
Rate; Private Outdoor Lighting (K-POLSF
Fbturo Charges Units
OE-SV-OHWD(163)-400W* 1
Distribution Related Component 
Cost Recovery Charges 
ByRa3.sabLe.&neralioo and TiansmisstoiLBelated Cnmpone't ____
Current Consumption Bill Charges 
Total Charges _______________________
__________ Charges From WOPEC»NextEra Energy Services Ohio

lyPEC 31320 Solon Road, Suite 20, Solon, OH 44139
■-..■■Ip'__ Customer Service: 1-855-667-3201
BBWVSBWICES ^^^1 Number; 1002534662 Rate: GENT^587
Billing Period: Aug 05.2021 to Sep 02.2021
Basic Charge 5M) KWH x 0 (^707
Total NOPEC - NextEra Energy Services Ohio Charges________

Account Balances by Company_______
Previous Payments/ 
Balance ArQustments-.. ...

I Messages

To avoid a 1.50% Late Payment Charge being added Io you bd, 
please pay the Amount Duo by the Due Dale.
The informalion below shows spedfic charges for the costs of energy 
efficiency, peak demand redjction. and renewable energy. These

V
r

Amount bu^ 
0.00

13609 
3405 
22.55
104.69 

$194.69 I 
33.839 
33.259 

560 
9.0 -

700
600
500
400
300
200
100
0

S O N D J FMAMJ JAS 

E-£slimale C-Cuslomer

34 05 
34.05 

AoMunt 
Duo

160.64

1062 
448 
045
6.60

22.55 
$160.04 

I

fj -



1 Bill Based On: Actual Meier Readng

1

r

-306.13

0

334
335
569
155
478

630
289
438
366
403
523
490

SO 00 
SO 00

Feb 21 
Mar 21 
Apr 21 
May 21 
Jun 21 
Jul 21
Aug 21

This Year 
17 
74 
29 

5.030 
419

Last Year 
13 
78 
32

0.00
0.00

Energy Efficiency 
Peak Demand Reduction 

_ Renewable Energy...

Comparisons 
Average Dally Use (KWH) 
Average Dally Temperature 
Days in Billing Period 
Ust 12 Months Use (KWH) 
Average Monthly Use (KWH)

Billing Period: Jul 07 to Aug 04,2021 for 20 days 
BUI For: THELMA JOHNSON

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, call 
1-80D686-3421. Pay your biU online al www.firstenergycorp com
BiU Issued by: Ohio Edison. PO Box 3667, Akron OH 44309-3687

Account Summary

Aug 20 
Sep 20 
Oct 20 
Nov 20 
Dec 20 
Jan 21

AddlUonal messages, if any, can bo found on back. 
Usage History

September 01.2021
Account Number: 110 013 640 146 
Amount Due: $0.00

1082
4.48 
0.45 
6.85 

22.60 
$ 137.07

30.70
109.76

•59.46 
-365.59

Page 1012
E06

7.00
57.40
5007

114.47

28.76
165.03

Amount 
Due
000

Previous Balance
Payments/Adjuslments
Balance at Billing on Sep 01,2021 
Ohio Edison
NOPEC - NextEra Energy Services Ohio - Consumption 
Ohio Edison • Lighting
Total Current Charges 
Amount Due by Sep 22,2021____________________________
_____________Usage Information for Meter Number 617512261 
A^ 04.2021 KWH Reading (Actual)
Jul 07,2021 KWH Reading (Actual) 
KWH used 
Billed Load in KW/KVA

Amount Duel 

199.76 
-36559 
•165.83 
114 47 
28 76 
2260 

165.83 
$0.00 

■ I
33.259 
32,769 

490
7.0 

I

Ohio Edison 
NOPEC • NextEra Energy
Services Ohio 
Total

Current 
Charges

13707

I Messages

To avoid a 1.50% Late Payment Charge being added Io your bill, 
please pay the Amount Due by the Due Date.
The information below shows ^xecific charges lor the costs of energy 
efficiency, peak demand reduction, amd renewable energy. These 
charges are not new, but are and previoicly were consolidated with 
other charges on your bill.

700
600
500
400
300
200
100
0

ASONDJFMAMJJA 

A-Actual E-Estimafe C-Customer

_____________ _______ Charges From Ohio Edison 
Customer Number: 08024312520000851145 
Rale: General Service Secondary OE-GSD 
Customer Charge 
OistriMJtion Related Component 
Cost Recovery Charges 
Current Consumption BUI Charges 
Customer Numbe: 0802431252 5000019991 
Rate: Ptivale Outdoor Lighting OE-POLSF
Fixture Charges Units
OE-SV-OHWD-{163)-400W* 1
Distibution Rehled Component - 
Cost Recovery Charges 
BypessaUe Ger^ration and Transmission Related Component 
Current Consumption BUI Charges 
Total Charges_____________________________________________________

Charges From NOPEC - NextEra Energy Services Ohio I
MOWEC 31320 Solon Road. Surte 20. Solon. OH 44139

Customer Service: 1-855^7-3201 
BTERGY SERVICES Account Number: 1002534662 Rale: GEN-F587
Please note: Your Certified Retail Eleciric Service Provider has changed your sqjfrfy 
rate.
BilUng Period: Jul 07.2021 to Aug 04.2021 
BasicCharge 490 KWH x 0058694
Total NOPEC • NextEra Energy Services Ohio Charges________

______ Detail Payment and Adjustment Information
07/15/21 Paymenl
06/18/21 Paymenl
Total Payments and Adjustments__________________ ______

Af^nnt Balances bv Company 
Previous Payments/
Balance Adjustments-----

»-

490KWH x OOOOOOO
490 KWH X 0000000

490 KWH X 0.001319_ .5065

Your nexi metei reading is scheduled to occur on or about 
SepOI.2021.
Effective August 4. 2021, C^io Edson resumed reading aO meters. 
Monthly readr^ of your eleciric meler help us provkie you with 
accurate billing information and consumption data, which help you 
better manage your energy costs. Our field personnel in the 
community will be following proper safety measures AU of out 
employees wear photo ID bad^. If there are any questions, please 
call 1-800-633-4766.
On Ju^ 7, 2021, in Case No 21-0484-EL-ATA, the Piblic Utilities 
Commission of Ohio drected thal all funds collected through the 
Conservation Supped Rider (Rider CSR) be refunded to customers 
over a single billing cycle beginning August 1, 2021. An indvidial 
customer's refund wi be based on the Riir CSR rates applied to the 
electricity and peak demand used during the month of August.

28 76 
28.76 

ZZZZi 
-199.76 
-165.83 

-$385.59

OfvoEa
A Ffs&agy Company



[

[

-16906

A-Aclual

422
334
335
589
155
476

7.00
57.40
50.07

114.47

630
289
438
386
403
523
490

THEIMA JOHNSON 
THE STYLING CENTER 
102 E MADISON AVE 
SPRINGFIELD OH 45504

490 KWH X 0 000000 
490 KWH X 0.000000
490 KWH X 0.001319

Feb 21 
Mar 21 
Apr 21
May 21 
Jun 21 
Jid 21 
Aug 21

Last Year 
13 
78 
32

This Year 
17
74 
29 

5.030 
419

-3070 
-199.78

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

Comparisons 
Average Dally Use (KWH) 
Average Dally Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Aug 20 
Sep 20 
Oct 20 
Nov 20 
Dec 20 
Jan 21

August 06, 2021
Account Number 110 013 640 146 

[Amount Due: $166.63 

Due Date: August 27, 2021

previous Balance
Payments/Ai^ustments
Balance at BitBng on Aug 08,2021 _____________
Ohio Edison
NOPEC - NectEra Energy Services Ohio - Consumption 
Ohio Edison - Lighting
Total Current Charges______________
Amount Due by Aug 27,8)21
___________ Usage Infonnafion for Meter Number 817512281
Aug 04,2021 KWH Reading (Actual)
Jul 07.2021 KWH ReacSng (Actual) 
KWH used 
Billed Load in KW/KVA

Current 
Charges

13707

To report an emergency or an outage, call 24 hours a day 1-888-544-4677. For Customer Service, call 1-600-633-4766. For Payment Options, call 
1-800-666-3421. Pay your biD cmline at www.firslenergycorp.com
BID issued by: Ohio EtSson, PO Box 3687. Akron OH 44309-3687

Account Summary

Page1of2
E06

1062
- - 4.48 

0.45 
685 

22.80 
$ 137.07

28.76
16SJ3

Account ftatancBg hy Company 
Previous Payments/ 
Balance Adjustments I 

169.06 -------Ohb EdEon 
NOPEC - NextEra Energy 
Services Ohio 
Total

30.70
199.78

28.76
165J3

700
600
500
400
300
200
100 

0
A S ONDJFMAMJJA

E-Esfanate CDustomer |

28.76
28.78 

I 
-199.76 

I 
Amount 

Due 
137.07

$0.00
$0.00
$0.65

Your next meter reading is scheduled Io occur on or about
Sep 01,2021.
We are required to include your name, address and usage information 
on a list of eligible customers that is made available to other 
competitive retail electric service providers. If you do not wish to be 
included on this list, please call us at 1-800-2260444, go to the 
Customer Choice section of our website - www.firstenergyccxp.com - 
or write to us at 76 S- Main SI.. Akron, OH 44308 Attn: FECC. 
Please note that an election to not be included on this list will not 
prevent Ohio Edson, The Illuminating Company or Toledo Edison from 
providing your mfonnation Io govemmeirtal aggregators. If you 
previously made a similar election, your name will continue Io be 
excluded from the list without any adcfrtional aitexi on your part. If you 
previously decided potjojie included_on.lhe.lisl arid.would.bke.to, 
reverse lhat decision, please call or write us at Ite same telephone 
number and adcfress.
On July 7. 2021, in Case No. 21-04d4-EL-ATA. the Pifotic Utilities 
Commission of Ohio directed that all funds collected through the 
Conservation Support Rider (Rider CSR) be refunded to customers 
over a single bi&ng cycle banning August 1. 2021. An inrfrvidual 
cuslomer's refund will be based on the Ri^ CSR rales applied to the 
electricity and peak demand used during the month of August

Additional tnessages. If any, can be found on back._____
Usage History

I tttssaoK
To avoid a 1.50% Late Payment Charge being added to your biD, 
please pay the Airount Duo by the Due Date.
The infonnation below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewdile energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your biU.

Amount Duel 
199.76 

-199 76 
0.00 

114.47 
28.76 
22 60 

165.83 
$165.83 

I 
33,259 
32,769 

490 
7.0 

I

OhioFvteCT
Billing Period: Jul 07 to Aug 04,2021 for 29 days 
BUI For. THELMA JOHNSON

Charges From Ohio Edison
Customer Number; 0802431252 0000851145
Rate: General Service Secondary OE-GSD 
Customer Charge 
DistriHJtion Rdated Component 
Cost Rectwery Charges 
Current Consumptton BUI Charges
Customs Number; 0802431252 5000019991 
Rate: Private Outdoor Lighting OE POLSF
Fixture Charges Units
OE-SV-OHWfl>(163HOOW+ 1
Distrbution Related Component
Cost Rectwery Charges 
BypassaUe Generation and Transmission Relaled Component 
Current Consumptton BIU Charges 
Total Charges_____________

gorges From NOPEC-NmrtEra Energy Servlets Ohio ~ I
WOPEC 31320 Solon Road. Suite 20. Solon. OH 44139

Customer Sen/ice; 1-855-667-3201 
BJEROVSiVKS AoMunt Number: 1002534662 Rate: GEN-F587
Please note: Your Certified Retait Electric Service Provider has danged your supply 
rate.
BUlIng Period: Jul 07,2021 to Aug 04,2021
Basic Charge 490 KWH x 0.058694
Total NOPEC - NextEra Energy Services (Mrlo Charges_______
_____________Detail Payment and Adjustment Information
07/15/21 Payment

BiD Based On: Actual Meter Readng



Bill Based Oil Actual Meier Readng3ill Based Oil A<

32days
-2^

[ 1

<T

167 07

A-Actual E-Estimale C-Cuslomer

ISIS!?:

21.32
1B8.39

so.oo
$0.00
$053

Billing Period: Jun 05 to Ju) 06.2021 for 32 days 
Bill For THELMA JOHNSON 

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

523 KWH X 0 000000
523 KWH X 0000000
523 KWH X 0 001013

This Year 
16 
74
32 

4.962 
414

-21.32 
-1B8.39

478
630
289
438
366
403
523

700
600
500
400
300
200
100

0
JASONDJFMAMJJ

485
422
334
335
589
155

Last Year 
17 
73 
29

Comparisons 
Average Dally Use (KWH) 
Average Dally Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Jul 20 
Aug 20 
Sep 20 
Oct 20
Nov 20 
Dec 20

Jan 21 
Feb 21 
Mar 21 
Api 21 
May 21
Jun 21
Jul 21

Account Balances by Company 
Previous Payments/ 
Bahneo Adjustments 

------  -167.07

Additional messages, If any, can be found on faadu 
Usage History

To report an emergency or an outage, call 24 hours a day 1-888-5444877. For Cuslomer Service, call 1-800-633-4766. For Payment Options, call 
1-800-686-3421. Pay your bO online al www.fitslenergycoip com
BUI Issued by: Ohio Edison. PO Box 3687, Akion OH 44309-3667

Account Summary

July 08. 2021
Account Number 110 013 640 146 

[Amount Due: $199.76
Due Date: July 29, 2021

Page 1 of 2 
E06

30.70109.76

1082 
, 4.13

0497.15 22.59 $169.06

30.70199.76

7.00 
75 36 
64.11146.47

Ohio Edison 
NOPEC * hfoxlEra Energy
Services Ohio 
Total

Previous Balance
Payments/Ac^tments
Balance at Billing on Jul 08,2021_____________________
Ohio Edison
NOPEC - NextEia Energy Services Ohio - Consumption 
Ohio Edson - Lighting
Total Cunent Charges 
Amount Due by Jul 29,2021 _____________________
___________ Usage InformaUon for Heter Humber 617512281
Jul 06,2021 KWH Reading (Actual)
Jun 05,2021 KWH Readng (Actual)
KWH used 
Billed Load in KW/KVA

Amount lh»l 
188 39 

-188.39 
0.00 

146.47 
30.70 
22 59 

199.76 
$199.76 

I 
32,769 
32,246 

523 
90 

1

I Messages
To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date.
The information bekw shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, bul are and previously were consolidated vrilh 
other charges on your bill.

Current 
Charges

ira06

Energy Efficiency
Peak Demand Redretion 
Renewable Energy
Your next meter leadng is scheduled Io occur on or about 
Aug 03,2021.
For a brochure descrtxng your customer rights and obligations, please 
call oui Customer Service phone number.
Tree branches and shrubs - and insects that nest in vegetation - can 
make it difficult and, at limes, unsafe for our empkyees to read your 
meter. Please be sure your meter is easily accessble by dealing lhe 
path to it and lhe area around il.

OhroBAsCTi

30.70 
30.70

•188.39 
I 

Amount 
Due 

169.06

Charges From Ohio Edison
Customer Number; 0802431252 0000851145
Rate; General Service Secondary OE-GSO
Customer Charge 
Distrfljuton Related Component
Cost Recovery Chaiges 
Current Consumption Bill Charges 
Cuslomer Number; 0802431252 5000019991
Rate: Private Outdoor Lighting OE-POLSF
Fixture Charges Units
OE-SV-OHWO-(163)-400W+ 1
Dislrbution Rdated Component _
Cost Recovery Charges 
Bypassable Generation and Transmission Related Component 
Current Consumption Bill Charges 
Total Charges_____________ _______________________
_________ Charges From NOPEC • NextEra Energy Services Ohio

WOPEC 31320 Solon Road. Suite 20. Sdon. OH 44139
Customer Service; 1-655-667-3201 

OOCVSBWCES Account Number; 1002534662 Rale; GEMf587
Please note; Your Certified Rdail Electric Senrice Provider has changed your supply 
rale.
Billing Period: Jun 05.2021 to Jul 08,2021 
Basic Charge 523 KWH x 0 058700
Total NOPEC • NextEra Energy Senrices Ohio Chaiges_______
_____________Detail Payment and Adjustment Information
06/14/21 Payment



OhKjEdi BiQ Based On; Actua Mclei Reading

[

[

•15965

R

jlaBaBaiaiaiaiaKiaisisiBiail

155
478 
630
289
438
366
403

SO.OO
$000
$038

391
485
422
334
335
569

Dec 20 
Jan 21 
Feb 21 
Mat 21 
Apt 21 
May 21 
Jun 21

Last Year 
13
61
30

This Year 
13
61 
31

4.924 
410

403KWH X 0000000
403 KWH X 0.000000
403 KWH K 0 000942

7.00 
7422
63.66

14488

:z.y£7

Comparisons 
Average Daily Use (KWH) 
Average Dally Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Jun 20 
Jul 20 
Aug 20
Sep 20
Oct 20
Nov 20

June 08, 2021
Account Number: 110 013 640 146 

I Amount Due: $188.39 
Due Date: June 29. 2021

Additional messages, if any, can be found on back. 
Usage History

Account Balances fay Company 
Previous Payments/ 
Balance Adjustments 

159.65 ------

To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-633-4766. For Payment Options, call 
1-800-686-3421. Payyourbillonlineatwww.firstenetgycoip.com
Bill Issued by: Ohio Edson. PO Box 3667. Akron OH 443093667

Account Summary
Previous Balance
Payments/Actustmenis
Balance at Billing on Jun 08,2021______
Ohio Edson
NCtf’EC - NextEra Energy Services Ouo - Consumption 
Ohio Edson - Lighting
Total Current Charges 
Amount Due by Jun 28,2021_________________________
___________ Usage Informalien for Meter Humber 617512261
Jun 04.2021 KWH Reading (Actual)
May 05.2021 KWH Readng (Actual) 
KWH used
Billed Load in KW/KVA

-1936 
-178.01

21.32
188.39

1062 
4.10 
0.46 
679 

22.19 
$167.07

19.36
179.01

Ohio Edson 
NOPEC - NextEra Energy
Seivices Ohio 
Total

21.32
188.39

Page 10/2 
E06

Current 
Charaes 

yQ7.Q7

I Messages
To avoid a 1.50% Late Payment Charts bemg adetod to yout biQ. 
please pay the Amount Dw by the Due Date.
The infotmalion below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new. but are and previously wae consdidated with 
other charges on your bill.

Charges From Ohio Edison 
Customer Number 08024312520000651145 
Rate: General Service Secondary 0E-6SD
Cuslotrter Charge 
Distrbution Related Component
Cost Recovery Charges
Current Consumption BID Qtarges
Customer Number: 0802431252 5000019991
Rate; Private Outdoor Lighling OE-POLSF
Fixture Charges Units
0E-SV-OHWD^163)-400W+ 1
Dislrbution Reialed Component 
Cost Recovery Charges 
BypasaUe Generation and Transmission Related Component 
Current Consumption Bill Charges
Total Charges_______________________________________________

Charges From HOPEC - NextEra Energy Sertfees Ohio I
WOPEC 31320 Solon Road, Suite 20. Solon. OH 44139

Customer Service; 1-855667-3201
BVHwraRViCES Account Number: 1002534662 Rate; GEN-F529
Billing Period: Blay 05,2021 to Jun 04,2021
Basic Charge 403 KWH x 0 052903
Total NOPEC • HeatEra Energy Services Ohto Charges_______

Detail Payment and Adjustment Information
ffi/10/21 Payment 

700
600
500
400
300
200
100
0

J JASONDJ FMAMJ 

A-Aclual E-Eshmate C-Customer

21.32
21.32 

r~i 
-17901

I 
Amount 

Due 
167,07

Energy Efficiency
Peak Demand Reduction 
Renewable Energy
Your next meter reading is scheduled to occur on or about 
Jul 02,2021.
Pursuant to Ohio law, it is illegal for your electric meter and associated 
equpment to be tampered with Io obtain unauthorized use of 
electricity. As specified in the Ohio Revised Code, persons found 
guilty of stealing electricity or tampering may be SL±jject to jait 
sentences up to ^e years and fines up to SI0,000 Meter tampering is 
dangerous and could result in serious p^sona) injury or damage to 
properly. Ohio Law requires this message.
In Case No. 21-0237-EL-RDR. the Ptblic Utilities Commission of CSiio 
approved the Rider GEN charges effective June 1. 2021. Customers 
taking generation service horn the company's Standard Service Offer 
will receive new prices fol Rider GEN as of June 1.2021.

Amount Dw
17901 

-17901 
______ 0^

14488 
2132 
22.19 
188.39 

$188.39 I 
32.246 
31.843

403
9.0 

______ I

CXvocEogon
Billing Period: Hay 05 to Jun 04.2021 for 31 days 
BUI For THELMA JOHNSON

THE STYLING CENTER
102 E MADISON AVE
SPRINGFIELD OH 45504



Bill Based On: Actual Meter Reading

[ 1

-169.75

I3l2l2l2m2|ai2l2!l|2l2l2l

s-

$0.00
$0.00
$034

366 KWH X OOGOOOO
366 KWH X 0000000
366 KWH X 0 000942

315391485
422334
335

Nov 20 
Dec 20 
Jan 21 
Feb 21 
Mar 21 
Apr 21 
May 21

This Year 
13 
55 
29 

4.912 
409

569
155
478
630
289
438
366

Last Year 
10
51 
32

Comparisons 
Average Daily Use (KWH) 
Average Daily Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KW^

Aeennnt Babneee hv Company 
Previous Payments/ 
Balance Adjustments I 

169.75 -------

Additional messages, If any, can be found on bach. 
2 Usage History

May 20 
Jun 20 
Jul 20 
Aug 20 
Sep 20 
OcI 20

May 06, 2021
Account Number: 110 013 S40 146 

I Amount Due: $179.01
Due Date: May 27, 2021

Current 
Charges

15965

To report an emergency or an outage, call 24 hours a day 1-688-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, call 
1-800-686-3421. Pay your bdl online at www.lirslenetgycoip com 
BOI issued by: Ohio Edison, PO Box 3687, Akron OH 44309-3687

Accourrt Summary
Previous Balance 
Payments/Actustments
Balance at BllUng on Hay 06,2021_____________________
OhioErfeon
NOPEC - NexlEra Energy Services Ohio - Consumption 
Olio Edson - Ughting
Total Current Charges
Amount Due by May 27,2021
___________ Usage tnformatten for Meter Number 617512281
May 04.2021 KWH Readng (Actual)
Apr 06.2021 KWH Readng (Actial) 
KWH used
Billed Load in KWZKVA

23.17
162.62

-23.17 
-162.62

1082 
4.10 
0.48 
6.74 

22.14 
$156.65

19.36
179.01

19.36
176.01

7.00
70.44
60.07

137.51

Page 1 of 2 
E06

Ohio Edson 
NOF^C - NodEra Energy
Services Ohio 
Total

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy
Your next meter readng is scheduled to occur on or about 
Jun 03,2021.

For your safety, if your service has been rfecainecled, do not attempt 
to reconnect it While this is Slegal and could result in prosecution, 
removing a meter base or touching any of the wires can also cause 
death or serious injury through arcs of etectrid^. explosions or fire. 
Meters are only io be accessed by mrthorized utii^ personnel. 
We are required to include youf name, addess and usage information 
on a tisl of e&gible customers that is made available to other 
compelitive retail electric service prmtdeis. If you do not to be 
included on this list, please call us at 1-800-225-0444, go to the 
Customer Choice section of our website ■ www firstaiegycorp.com - 
or write to us al 76 S. Main St., Akron, OH 44308 Attn: FECC. Please 
note that an election to not be included on this tisl will not prevent Ohio 
Edison, The Illuminating Company or Toledo Edison from presiding 
your information Io governmental aggregators. If you previously made 
a similar election, your name will continue to be excluded from the bst 
wilhout any addtional action on your part. If you previously decided nol 
Io be included on the list and would Oke Io reverse that dedsirm, 
please call or write us al lhe sarne lelqihcme number and address.

Amount Duel 
192 92 

-192 92 
0.00

137.51 
1936 2214 

176.01 
$179.01 I 
31.843 31.477 366

8.5 
1

I Messages
To avoid a 1.50% Late Payment Charge being added to you bdl, 
please pay the Amount Due by the Due Date.
The information below shows specific cha^ for lhe costs of energy 
efficiency, peak demand reduction, and renevrable oiergy. These 
charges are not new. but are and previously were consolidated vnlh 
other charges on your bill.

Oh
Billing Period: Apr 06 to Hay 04,2021 (or 29 days 
Bill For: THELMA JOHNSON

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

__________________ Charges From Ohio Edison________ _  
Customer Number. 0802431252 0000851145 
Rate: General Service Secondary OE-GSD 
Customer Charge 
DEtrbution Relalcd Component 
Cost Recovery Charges 
Current Consumption Bill Charges 
Customer Number: 0802431252 5000019991 
Rate: Private Outdoor Lighting OE-POLSF
Fixture Charges Units
C^-SV-OHWD-(163)-400W+ 1
Dislrixrtion Related Component _
Cost Recovay Charges
Bypassable Genaation and Transmissia) Related Componail 
Current Consumption Bill Charges
Total Charges______ __ ______________________________________

Charges From WOPEC • NextEra Energy Services Ohio {
MOPEC 31320 Solon Road. Suite 20, Solon. OH 44139

Customa Senrice; 1-855-667-3201 
HTCTOTVICES Account Numba: 1002534662 Rale; GEN-F529
Please note: You Certified Retail Electric Service Provider has changed you supfriy 
rate.
Billing Period: Apr 06,2621 to May 04,2021
Basic Charge 366 KWH x 0.052896
Total W(^C - NcxlEia Energy Services Ohio Charges_______
_____________Detail Payment and Adlustment Information
04/12/21 Payment

19.36
16.36 

~~l
-192.92

I 
Amount 

Due 
15965

700
600
500
400
300
200
100

0 MJJASONDJFMAM
A-Actual E-Estimate C-Customa |



Bio Based Qb: Actual Meter Reat&ig

[ 1

efficiency, peak demand reduction, and lenewsUe enerw. 
charges are not new, but are and previously were consoWal
other charges on your bill

■16964

T

I

This Year 
14
48 
31 

4,861 
4I£

432
315
391
485
422
334

438 KWH X 0 000000
438 KWH X 0 000000
438 KWH X 0 000942

Oct 20 
Nov 20 
Dec 20 
Jan 21 
Feb 21 
Mar 21 
Api 21

Last Year 
15 
47
29

1436184.00

335
589
155478
630
289
438

Billing Period: Mar 06 to Apr 05,2021 for 31 days 
Blit For: THELMA JOHNSON

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

Comparisons 
Average Daffy Use (KWH] 
Average Dally Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Apt 20
May 20 
Jun 20
Jul 20
Aug "20
Sep 20

Energy Efficiency 
Peak Demand Reduction
Renewable Energy

Additional messages. If arty, can be found on bach. 
Usage History

April 07. 2021
Account Number IIP 013 640 146 

[Amount Due; $192.92 
Due Date: April 28, 2021

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Cuslaner Service, call 1 ■800^6334766. For Payment Options, call 
1-80O66&3^1. Pay your bifl onbne at www.ftrstenergycoqj.com
Bfli Issued by: Ohio Erfeon, PO Box 3687, Akron OH 443090687

Accotint Summary
Previous Balance
Payments/Artustments 
Babrrce at BHIing on Apr 07,2ltt1_____________________
Otito Edison
NOPEC - NedEra Energy Services Ohio - Consumption 
□tio Edison - Lighting
Total Currerrt Char^_____________________________
Amount Due Iqf Apr 28,2021_________________________
___________ Usage Information for Meter Number 617512261
Afx (S, 2021 KWH Readng (Actual)
Mar 06,2021 KWH Reacbig (Actual) '?
KWH used
Billed Load tn KW/KVA

Account Balances bv Company 
Previous Payments/ 
Balance Adjustments I

169.64 ------

23.17
102.92

Page1of2
E06

1082 
436 
0.41 
6.70 

22.29 
$ 160.75

Amount 
Due

169.75

23.17
102.92

-1436 
-184.00

7.00 
76.37 
64 09 

147.46

CXiio Edson 
NO’EC ■ NextEra Energy
Services Ohio 
Total

BiOBasedOa Acti

■I days

Current 
Oiarges

169.75

OfwEcfcson

I Messages J-
To avoid a 1.50% Late Payment Charge bang added to your biU, 
please pay the Amount Duo by the Due Date.
The information below shows specific charges for the costs of energy 

These
ited with

700
600
500
400
300
200
100

0
AMJJASONDJF M A 

A-Actual E-Eslimate C-Customer

AmouritDuel 
184.00 

-18400 
0.00 

147.46 
23.17 
2229 

192.92 
$192.92 

1 
31,477 
31.039 

438 
9.0

~ " ~|Charges From Ohio Edison
Customer Number: 0802431252 0000851145
Rate: General ServKC Secondary tX-GSD
Customer Cterge 
Distrixdion Related Compoient
Cost Recovery Charges 
Current Consumption Bill Charges 
Customer Number: 0802431252 5000019991 
Rale: Private Ouldoa Lighting OE-PCM.SF
Fixture Charges Units
OE-SV-OHWD-(163HOOW*- 1
Dislrtbuticm Rdaled Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Related Componenl 
Current ConsumpBon Bill Charges 
Total Charges_____________

Charges From WOPEC • NextEra Energy Services Ohio I
MOPEC 31320 Solon Road. Suite 20, Solon. OH 44139

Customer Service: 1-855667-3201 
BOtGrsmCES Account Number: 1002534662 Rate: GEN4:529
Please note: Your Certified Ret^ Electric Sevice Provider has changed your si^iply 
rate.
Baling Period: Mar 08,2021 to Apr 05,2021
Basic Charge 438 KWH x 0052900
Total NOPEC • NextEra Energy Services Ohio Charges_______
_____________Detail Payment and Adjustment Information
03/10/21 Payment

2317
23.17 

I 
-184.00

$0.00
$000 
$0.41

Your next meter reading is schedited to occur on or about 
May 04.2021.

Spring's warm weather often produces thunderstorms, which can 
cause power outages. If your power goes out, call 1-88S-LIGHTSS 
(1-688-544-4877). Fw your safely, pt^e treat all downed wires as 
live and dangerous. For more intimation on preparing for outages, 
visit www.firstenergycorp.com/slorminf6.
On February 24. 2021 in Case No. 20-1768-EL-ROR. the Pitolic 
Utilities Commission of Ohio (PUCO) approved an ar^ustmenf to the 
Non-Market-Based Services Rider tor sen/ice rendered on or after 
March 1. 2021. This rider recovers costs imposed the Federal 
Energy Regulatory Commission (FERC) or the regional transmission 
organization, PJM Interconnection.



(XvoEcteon Bill Based On: Actual Meter Reading
CiTTpirv

! Account Numper: nv 
I^Q**"* $184.00
Due Date: March 30, 2021

r

[

•203 96

172.65
800

600

400

200

fl 5A A A A E E B0

A-Actuat C-Customer

A

14.36
18400

334
335
569
155
470
630
289

$0.00
$000
$027

Billing Period: Feb 05 to liar 05.2021 for 2S days 
Bill For. THELMA JOHNSON

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

289KWH X 0000000
289 KWH X 0.000000
289 KWH X 0 000942

This Year 
10
28 
29 

4.855 
405

14.36
18400

Last Year 
25
34 
29

Sep 20 
Oci 20 
Nov 20 
Dec 20 
Jan 21 
Feb 21 
Mar 21

Mar 20 
Apr 20
May 20 
Jun 20 
Jul 20 
Aug 20

Comparisons 
Average Dally Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Current 
Charges

169 64

March 09. 2021
Account Number: 110 013 640 146

Account Balances fay Company 
Previous Payments/ 
Balance Adjustments 

------  -172.65

730432315391
485422

A

14.36
1438I

Previous Balance
Paymen ts/Ac^ustrnents
Balance at Billing on Mar 09,2021_____________________
Ohio Edison
NOPEC ■ NextEra Energy Services Ohio - Consumption 
Ohio Edison - Lighting
Total Current Char^ ___________
Amount Due by Mar 30,2021_________________________
___________ Usage Information for Mete Number 617512261
Mar 05.202^ KWH Realng (Acliml)
Feb 05, 2021 KWH Readng (Estimate) 
KWH used
Billed Load in KW/KVA

To report an emergency or an outage, call 24 hours a day 1-888-5444877. For Customer Service, call 1-800-633-4766. For Payment Options, call 
1-800-666-3421. Pay your biO orUine at www.firstenergycorp com
BUI Issued by: Ohio Erteon, PO Box 3687, Akron OH 44309-3687

Account Summary

Additional messages, H any, can be found on bach. 
Usage History

31.31
203.86

-31.31 
•203.98

7.00
84.05
5628

147.33

Page 1 of 2 
E06

1062 
439 
0.40 
6.70 

22.31 
$169.64

Ohio Edison 
NOPEC • NextEra Energy
Senrices Ohio 
Total

I 
Amount 

Due 
16964

Ctenics From Ohio Edison 
Customer Number: 0802431252 0000851145
Rate: General Service Secondary OE-GSD 
Customer Charge 
Distnbulion Reteled Component 
Cost Recovery Charges 
Current Consumptfon BIO Charges 
Customer Number: 0802431252 5000019991 
Rate. Privale Outdoor Lighting OE-POLSF 
Fhrture Charges Units
OE-SV-OHWD-(163)-400W* 1
Dtsbixjtw Rdated Component 
Cost Recenrery Charges
Bypassable G^ialion and Transmission Related Component 
Current Consumption BIQ Charges
Total Charges_______________________________________________

Charges From HOPEC • NextEra Energy Services Ohio I
NOPEC 31320 Solon Road. Suite 20, Solon OH 44139

Customer Service: 1-855667-3201 
OOCYSERWCES Account Number; 1002534662 Rate; GEN-F497
Please note Your Certified Retail Electric Service Provider has changed your supply 
rate.
Billing Period: Feb 05.2021 to Mar 05.2021 
BasicCharge 289 KWH x 0049689
Total NOPEC - NextEra Energy Services Ohio Charges_______
_____________Detail Payment and Adjustment information
02/15/21 Payment

A

M A M J J A S O N D J F ,M 
E-Estimate

Energy Efficiency
Peak Demand Reduction
Renewable Energy
Your next meter rearing is scheduled Io occur on or about 
Apr 02, 2021.

I Messages , .
To avoid a 1.50% Laie Payment Charge being added to your bill, 
please pay the Amount Due by lhe Due Date.
The inlormation below shows speafic charges for lhe co$ts of energy 
efficiency, peak demand reduction, and renewable energy These 
charges are rot new, txrt are and previously were consolidated with 
other charges on your bill.

Amount Duel 
20396 
-20396

0.00 
147.33 

14.36 
22.31

18400 
$184.00 

I 
31,039 
30,750 

289
10.0 

I



QhroEct

f

competitive retail dectric service providers- If yoi 
included on this list, please call uS at 1-800-2

[

-159 63
800 -22.80

-182.63GOO

400

200
E * E EA A Is A 5A0

E-Estimata

Last Year
21
36 
28

422
334
335
569
155
476
630

$0.00
$000
$0.59

588
730
432
315
391
485

This Year 
21 
30 
30 

5,296 
441

630 KWH X 0.000000
630 KWH X 0.000000
630 KWH X 0.000942

Aug 20 
Sep 20 
Oct 20 
Nov 20 
Dec 20 
Jan 21 
Feb 21

Comparisons 
Average Daily Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Feb 20 
Mar 20 
Apr 20 
May 20 
Jun 20 
Jul 20

Additional messages, if any, can be found on back. 
Usage History

Account Balances bv Company 
Previous Payments/ 
Balance Adjustments 

15983 ------

Previous Balance 
Payments/Arfustments
Balance at BOHng on Feb 08,2021_____________________
Ohio Edison
NOPEC - NexlEra Energy Services Ohio - Consumption 
Ohio Erfeon - Ughlmg
Total Curretrt Charges
Amount Due by Mar 01,2021
___________ Usage Information for Meter Humber 617512261
Feb 04,2021 KWH Readng (Estimate)
Jan 06,2021 KWH Reading (Actual) 
KWH used
Billed Load in KW/KVA

To report an ertrergency or an cartage, call 24 hours a day 1-666-544-4677. For Customer Senrice, caU 1-800633-4766 For Payment Options, call 
1-600-686-3421. Pay your bil online at www.firstenergycorp.com
BUI issued by: Ohio Edson, PO Box 3687, Akron OH 443093667

Account Sumtiarv

3131
203.86

Pagel of 2 
E06

22.80
182.63

Current 
Charges

172 65

31-31
203.96

1082 
4.39 
0.40 
670 

22.31 
$172.65

7.00 
90 88 
52.46

150.34

February 08. 2021
Account Number: 110 013 640 146 

[Amount Due: $203.96 
Due Date: March 01, 2021

1.
I

Ohio Edison 
NOPEC - NexCra Energy 
Senrices Ohio 
Total

Amount 
Due

172 65

I Merges
To avoid a 1.50% Late Payment Charge being added Io ^r tell, 
please pay the Amount Due by the Due Date.
The infoimaticm below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and ra^ew^e energy. These 
charges are not new, bul are and previojsly were consobdaled with 
other charges on your btO.

Bill Based On: Estinated Meta Reactog, 
Wealha Related

Amount Duel

182.63 
-182.63 

0.00 
150 34 
3131 
2231203.96 

$203.98 I 30,750 30.120 630 _____ 9.5 I___________ Charges From Ohio Edison 
Customa Numba; 08024312520000651145 
Rate: Goreral Service Secondary OE-GSD 
Customer Charge 
Dislrbrtion Reteted Component 
Cost Recovery Charges 
Current Consumption Bill Charges 
Customa Numba: 0802431252 5000019991
Rate: Private Outdoor Lightir^ OE-PCX.SF 
Fixture Charges Units
OE-SV-OHWD-(163)-400W+ 1
Dsbttution Related Component 
Cost Recovery Cha^ 
Bypass^^le &neration and Transmission Related Component 
Current Consumption Bill Charges
Total Charges____________“__________________________________

Charges From NOPEC - HextEra Energy Services Ohio I
NOPEC 31320 Steon Road, Suite 20, Solon, OH 44139

Cusloma Service: 1-855-667-3201 
BOGTSawcES AccounINunba: 1002534662 Rate: GEI4F497
Please note: Your Certified Retail Electric Service Provida has changed your supply 
rate.
Billing Period: Jan 06,2021 to Feb 04,2021
Basic Charge 630 KWH x 0 049698
Totel KOPEC - HextEra Ene^ Servi^ Ohio Charges_______

Detail Payni^ and Adlustroent Information
01/19/21 Payment

A
F M A M J J AS O N D J F

A-Aclual E-Eslimate C-Customer |

Energy Efficiency
Peak Demand Reduction 
Renewable Energy
Your next meta reoing is sdtaUed to occur on a about 
Mar 04,2021.

We aie required to include your name, address and usage information 
on a hsi of elig±de customers that b made avaibble to olha 
competitive retail dectric service providers. I^u do not wish to be 
included on this list, please call uS at 1-800-2^-0444, go to the 
Customa Cho^ section of our website - www.firslenergycotp.com - 
a write to us al 76 S. Main St., Akron, OH 44306 Attn: FECC. Please 
note that an etection Io not be tndud  ̂on this bsl wfli not prevent CMo 
Edison, The Illuminating Company or Toledo Edison from providing 
your infoimatkm to gmonmental aggregators. If you previou^ made 
a similar election, your name will conimue to be exchxled horn the list 
without any additional action on your part. If you previously decided not 
Io be included on the list and would like to reverse that decision, 
please call or write us at the same telephone numba and aettess.

31.31
31.31 

~~~i 
-18263 
~~1

FXt&xrgt'CdTpary

Billing Period: Jan 08 to Feb 94,2021 for 30 days 
Bill For THELMA JOHNSON 

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504



BJ Based On: Acha! Mete ReatJng
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-6392
800

600
3

400

200
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A-Actual

r

taslYw
16
38
33

465
422
334
335
569
155
478

$096
W24
$0.42

478 KWH X 0.002008
476 KWH M 0 000502
476 KWH X 0 000879

Jul 20 
Aug 20 
Sep 20 
Oct 20 
Nov 20 
Dec 20 
Jan 21

This Year 
14
35 
33 

5,254 
438

35.49
89.41

22.80 
1B2.63

583
566
730
432
315
391

Jan 20 
Feb 20 
Mar 20 
Apr 20 
May 20
Jun 20

Comparisons 
Average Daily Use (KWH) 
Average Dalty Tempersbire 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Additional messages, if any, can be found on back. 
Usage Histoiy

To report an emergency or an outage, call 24 hours a day 1-866-544-4677. For Customer Service, call 1-600-6334766. For Payment Options, cal! 
1-600-666-3421 Pay your bill online al www.firstenergycorp com
Bill issued by: Ohio Edison. PO Box 3667. Akron OH 44309-3687 

Account Summary

-35.49
-99.41

Pagel of 2 
E06

22.60
182.63

10.82 
400 
0.33 
663 

21.78 
$159.83

7.00 
82.52 
4653

138.05

Previous Balance
Payments/Adjustments
Balance at Billing on Jan 07,2021_____________________
Ohio Edison
NOPEC - NexlEra Energy Services Ohio - Consumption 
Ohio Edison - Lighting
Total Current Charges
Amount Due by Jan 28,2021_________________________
___________ Usage tnformahon for Meter Humber 617512261
Jan 05,2021 KWH Reading (Actu^
Dec 04,2020 KWH ReaeShg (Actual)
KWH used
Billed Load in KW/KVA

Current 
Charges

15983

January 07, 2021
Account Number: 110 013 640 146 

f [Amount Due: $182.63
Due Date: January 28, 2021

CMi io Edison 
NOPEC - NextEra En»gy 
Services Ohio 
Total

r'^ Messages .
To avoid a 1.50% Late Payment Charge being added to youi bill, 
please pay the Amount Due by the Due Date.
The information below ^kmts specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable enagy These 
charges are not new, tart are md previously were consotidaled with 
other charges on your bill.

Accoutri Bataitccs by Comoarty 
Previous Payments/ 
Balance Adjustments 

63 92 ------

A

J F M AMJJASONDJ
E-Estimale C-Cuslomet |

22.80
22.80 

I 
-99,41 

I 
Amount 

Due
159.63

Energy Efficiency
Peak Demand Redaction
Renewable Energy
Your next meter reading is schecfijled to occur on or about 
Feb 03,2021.
Pursuant to state law, the Umversal Service Fund Rider rate tes beer 
ad(usted effective with this bffl.

OhioFfhitm

Billing Period: Dec 04 to Jan 05.2021 for S3 days 
BQI For THELMA JOHNSON

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

Charges From Ohio Edison
Customer Number: 0802431252 0000851145 
Rale: Genera Sevice Secondary OE-GSD 
Customer Charge 
Distribution R^ted Component 
Cost Recovery Charges 
Current Consumption Bill Charges 
Customer Number . 0602431252 5000019991 
Rale: Private Qjidoor Lighting OE-POLSF
Fixture Charges Units
OE-SV-OHWD-(163)400W* 1
Distrtutiw Related Component 
Cost Reemzery Charges 
Bypassable Generation end Transmisstoo Related Compotrenl 
Current Consumption Bill Charges
Total Chagos_______________________________________________

Charges From NOTCC - NextEra Energy Services Ohio I
HOPjBC 31320 Solon Road. Suite 20. Solon. OH 44139

- -ygyrgP,-_- customer Service: 1-85M67-3201
BiBGVSfcHVKs Account Number: 1002534662 Rafe: GEN-F477
Rease note: Your Certified Retail Electric Service Provider has changed your supply 
rate.
Billing Period: Dec 04,2020 to Jan 05,2021
Basic Charge 476 KWH x 0 047699
Total KOPEC - NextEra Energy Services Ohio Charges_______

Detail Paym^ and Adjustment l^rroatton
12/21/20 Payment

Amount Dtw 
99.41 

-99.41
______ OM 

13605 
22.80 
21.78182.63 

$182.63 I 30,120 29,642 478 9.0 I



QuoFftenn Bill Based On: Actual Meter Reading
A Fffj£nv3f CaTfartf

[ ]

Account Summary

-2iDZC>

sen

/-o/^

[

13314

800

600

400

200
* AA A A A A AA A A A

0

A-Actual

662
695
610
494
556
569

640
629
728
647
518
627
583

Jul 19 
Aug 19 
Sep 19 
Oct 19 
Nov 19 
Dec 19 
Jan 20

This Year 
18 
38 
33 

7.318 
610

82
21
65 
out

Comparisons 
Average Dally Use (KWH) 
Average Daily Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Jan 19 
Feb 19 
Mar 19 
Apr 19 
May 19 
Jun 19

JI
56
Uh

Additional messages, if any, can be found on back 
Usage History

To report an emergency or an outage, call 24 hours a day 1-686-544-4877. For Customer Senrice, call 1-6(^-633-4766. For Payment Options, call 
1-800-686-3421. Pay your bill online al www.firstenergycorp.com
Bin issued by: Ohio Edson, PO Box 3667. Akron OH 44309-3667

Last Year
20
36 
33

January 09, 2020
Account Number: 110 013 640 146 

[Amount Due: $166.79 
Due Date: January 30, 2020

previous Balance 
Paymen Is/Ac^ustments
Balance at Billing on Jan 09,2020_____________________
Ohio Edison
NOPEC - NextEra Energy Services Ohio - Consumption 
Oto Edson - Lighting
Total Current Charges_______
Amount Due by Jan 30,2020_________________________
___________ Usage Information for Meter Number 617512261 
Jan 07.2020 KWH Readng (Actual)
Dec 06.2019 KVWH Readng (Actual) 
KWH used
Billed Load in KW/KVA

-3508 
-16822

35.08
16822

1082 
120 
020 
660 

16.82 
$134,17

32.62
168.79

Ohio Edson 
NOPEC - NextEra Energy
Services Ohio 
Total

3262188.79

7.00 64.93 43 42 115.35

Page 1 of 2 
E06

Current 
Charges

134.17

Amount 
Due

134.17

Account Balances by Company 
Previous Payments/ 
Balance Adjustments 

------  -13314

Billing Period: Dec 06 to Jan 07,2020 for 33 days 
Bill For: THELMA JOHNSON

THE styling CENTER
102 E MADISON AVE 
SPRINGFIEtB OH 45504

A
J F M A MJ J A S O N D J 

E-Estimate C-Customer |

Amount Duel 
168.22 

-168 22 
0.00 

115.35 
32.62 
18.82

166.79 
$166.79 

I 
24.866 
24,283 

583
_______ 90 

I

3262
32.62 

1 
-16622 

I

Charges From Ohio Edison 
Customer Number: 08024312520000851145 
Rate: General Service Secondary OE-GSD
Customer Cha^ 
Dtstnbubon Relaled Component 
Cost Recovery Charges 
Current Consumption Bill Charges
Customer Number; 0802431252 5000019991
Rate; Private Outdoor Lighting OE-POLSF
Fixture Charges Units
OE-SVOHWD-{163)-400W+ 1
Disbiruljon Related Component 
Cost Recovery Charges
Bypassable (Seneration and Transmission Related Component
Current Consumption Bill Charges 
Tofal Charges_____________

Charges From NQPEC - NextEra Energy Services Ohto i
mowed 31320SolonRoad.Suite20,Soton,oh 44139

Customer Service: 1-855-667-3201 
BOcysEHViCES 1002534662 Rale; GEN-F5595
Billing Period: Dec 06,2019 to Jan 07,2020
Basic Charge 583 KWH x 0 055952
Total NQPEC - NextEra Energy Services Ohio Charges_______
___________ Detail Payment and Adlustment Information
12/12/19 Payment  

I . Mesages
To avoid a 1.50% Late Payment Charge being added to your bill,
please pay the Amount Due by the Due Dale.



CTvoFHignn

r 1

[

-134.17
800

J600
400 S'
200

4 A A A AA A AA0

Last Year 24
27 
29

629728647
518627
583
588

Aug 19Sep 19 
Oct 19
Nov 19 
Dec 19 
Jan 20 
Feb 20

This Year 
21 
36 
28 

7.211 
601

Energy Efficiency 
Peak Demand Reduction
Renewable Energy

695610494
558589
640

588 KWH X 0.001809
588 KWH X 0.000452
588 KWH X 0.000979

Comparisons 
Average Dally Use (KWH) 
Average Dally Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Feb 19 
Mar 19 
Apr 19 
May 19
Jun 19
Jul 19

Current 
Charges

143.11

Addittonat messages, If any, can be found on bach. 
Usage Hlstery

Previous Balance
Paymenls/Ac^ustments 
Balance at Billing on Feb 06,2020_____________________
Ohio Edson
NOPEC - NexlEra Energy Services Ohio - Consumption 
Ohio Edison - Lighting
Total Current Clwgw_____ _ _ __________________
Amount Due by Feb 27,2020_________________________
___________ Usage Information for Meter Number 61^12261
Feb 04.2020 KWH Reading (Actual)
Jan 08.2020 KWH Readng (Actual) '
KWH used
BiSedLoadinKW/KVA

To report an emergency or an outage, caD 24 hours a day 1-688-544-4877 Ax Customer Service, call 1-800-633-4766. For Payment Options, call 
1-800-686-3421. Pay your bill online at www.firstenergycotp com
BUI Issued by: Ohio Edson. PO Box 3667, Akron OH 44309-3667

‘AcebuntSummarv

2861
171.02

Page 1 of 2 
E06

7.00
70.22
46,45

123.67

-32.62 
-168.79

1062 
1.64 
0.29 
669 

19.44 
$ 143.11

28.81
171.92

32.62
166.79

Ohio Edson 
NOPEC - NextEra Energy
Services Ohio 
Total

Amount 
Due

14311

Account Balances by Comiranv 
Previous Payments/ 
Balance AiQustments

13417 -------

I Messages
To avoid a 1.50% Late Payntenl Charge bang added to your btO, 
please pay the Amount Due by the Due Date.
The information below shows specific charges for the costs of orergy 
efficiency, peak demand reduction, and renewable ener^. These 
charges are not new, but are and prmriously were consoli^ted with 
otha charges on your bill.

Bill Based On; Actud Meter Readitx}
February 06, 2020 
Account Number: 110 013 640146 

2*^ [Amount Due: $171.92
Due Date: February 27,2020

A
'fmamjjasondjf

A-Actual E-Estimate C-Cuslomer

Amount Du^
166.79 

-166.79 
_____

12367 
26.61
19.44

171.82 
$171J2 

1 
25.454
24,866

566
95

i

26 81
28.B1 

I 
-166 79 
~~Z~1

Billing Period: Jan 08 to Feb 04,2020 for 29 days 
Bill For THELMA JOHNSON 

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

Charges From Ohio Edison 
Customer Number: 06024312520000851145
Rate: General Service Secondary OE-GSD 
CiBtoma Charge 
Distrbution Related Component 
Cost Recovery Charges 
Current Crmsumptlon Bill Charges 
Customer Number. 0802431252 5000019991 
Rate; Private Outdoor Lighting OE-PtXSF 
Fixture Charges Units
OE-SV-OHWD-(163)-400W-* 1
Disbiiution Related Component 
Cost Recovery Charges 
Bypassable Generation and Transmission Reiated Component 
Current Consumption Bill Qxaiges
Total Charges_______________________________________________

Charges From NOPEC - NextEra Energy Services Ohio t
NOPEC 313»SokmRoad,Suite20.Satan,OH 44139

Customer Service: 1-855-667-3201 
B««SYSERVtccs Account Nvanber: 1002534662 Rate: GEN-F4899
Please note: Youi Certified Retad Electric Service Provider has changed your supply 
rate.
Billing Period: Jan 08,2020 to Feb 04,2020 
Basic Charge 586 KWH x 0.048997
Total NOPEC - NextEra Energy Services Ohio Charges_______
_____________Detail Payment and Adjustment Information
01/15/20 Payment

$1.06
$0.27 
$0.58

Your next meter readng is schedded Io occur on or atxxit 
Mar 03.2020. 

We are required to include your name, address and usage intarmalion 
on a list of eligible customers that is made available to other 
competitive retail electric service providers. If you do not wish to be 
included on this fist, please caD us at 1-800-2254M44, go to the 
Customer Chdee section of mir wdsite - www.firslenagycorp.com - 
or write to us at 76 S. Mam St., Akron, Ol 44308 Attn; FECC. R^se 
note that an election to not be included on (his lisi will nol prevent Ohio 
Edson, The Illuminating Company or Toledo Edson from pravidng 
your information to govonmental aggregates. II you previou^ made 
a similar election, your name will continue to be exetaded from the list 
without any addtioral action on your part. If you previously decided nol 
to be included cm (he list and woidd Nre to reverse that dedston, 
please call a write us al tte same telephone number aid addess. 
On December 18, 2019, in Case No. 19-2121-EL-ATA, the Pdifc 
Utilities Commission of (Muo (I^CO) approved the Legacy Generation 
Resource Rider for service rendered on ex alia January 1, 2020. Thb 
rider recovos prudently incurred costa related to leg^ ger»attan 
resources statewide, pursuant to recently enacted stale tegistation.



Bin Based On: Actu^ Mete Reactig

][

Cost Recovery Charges

14311
600

600
1

400

200
A A A A A AA A A A A A

0

*•

730 KWH X 0001809
730 KWH X 0.000452
730 KWH X 0.000979

610494558
589640
629

This Year
2534 
29

7,331 611

Last Year
20
32 
30

728
647
516627 563
568
730

Comparisons 
Average Dally Use (KWH) 
Average Daily Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Current 
Charges

15460

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

Sep 19 
Oct 19 
Nov 19 
Dec 19 
Jan 20 
Feb 20 
Mar 20

Additional messages, if any, can be fouml on bach. 
~ Usage Hl^ry

March 06. 2020
Account Number: 110 013 640 146 

[Amount Due: $190.36 
Due Date: March 27, 2020

To report an eme^ency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766 For Payment Options, call 
1-800-686-3421. Pay your bill online al www.fiistenergycorp com
Bifl issued by: Ohio Edison. PO Box 3667. Akron OH 44309-3687 

“Account Summary

Account Balances by Company 
Previous Payments/ 
Balance Adjustments t 

------  -143.11

Previous Balance
Paymen ts/Ac^ustmen Is
Balance at Billing on Mar 06,2020_____________________
Ohio Edison
NOPEC - NextEra Energy Services Ohio - Consumption 
Ohio Edison - Lighting
Total Current (^rges
Amount Due by Mar 27,2020
___________ Usage Information for Meter Number 617512261
Mar 04.2020 KWH Reading (Actual)
Feb 05.2020 KWH Reading (Actual) 
KWH used
Billed Load in KW/KVA

1062 
1.64 
029 
669

19.44 
$154.60

Mar 19 
Apr 19 
May 19 
Jun 19 
Jul 19 
Aug 19

28 81
171.92

-28 81 
-171.92

35.76
190.36

35.76
190.38

7.00 
7805 
5011

135.16

Ohio Edison 
NOF^C - NextEra Energy
Services Ohio 
Total

Page 1 of 2 
E06CXvoEdson

A
MAMJJASONDJFM

A-Actual E-Estimate C-Customer |

Amount Duel 
17192 

-171.92 
0.00 

135.16 
35.76 
19.44

100.36 
$190.38 

I 
26.164 
25,454 

730 
100

ZZZZJ

35 76 
35.76 

-17192 
I 

Amount 
Due 

154 60

I Messages
To avad a 1.50% Late Payment Charge being added to your bdl. 
please pay the Amount Due by the Due Date.
The information below shows specific charges tor the costs of energy 
efficiency, peak demand reduction, and renew^tle energy. These 
charges are not new, but are and previously were consolidated with 
other charges on your bill.

___________________Qiargcs From Ohio Edison 
Customer Number 0802431252 0000651145 
Rate: General Service Secondary OE-GSD 
Customer Charge 
Distrbution Related Component 
Cost Recovery Charges 
Current Consumption Bill Charges 
Customer Number: 0602431252 5000019991 
Rate. Private Oitdoor Lighting OE-POLSF
Fixture Charges Units
OE-SV-OHWD-(163)-400W+ 1
Distrttxjtion R^ted Component 
Cost Recovery Charges
Bypassable Gerrmtion and Transmission Related Component 
Current Consumption BUI Charges
Total Charges_______________________________________________

Charges From NOPEC - Nexffira Energy Services Ohio I
NOPEC 31320 Solon Road, Suite 20, Solon, OH 44139

. Customer Service: 1-85&-667-3201
etHtGVSBWiCCS Account Number 1002534662 Rale: GEN4^4899
Please note: Your Certified Retail Electric S^vice Provider has changed your supply 
rate.
Billing Period: Feb 05,2020 to Mar 04,2020 
Basic Charge 730 KWH x 0046986
Total NOKC • NextEra Energy Services Ohio Charges_______
_____________Detail Pawnent and Adjustment Information 
02/12/20 Payment

A F/sSneeg  ̂Cenvany

Billing Period: Feb 05 to Mar 04.2020 for 29 days 
BiU For THELMA JOHNSON 

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

$1.32 
$0.33 
$0.71

Your next meter readr^ is scherteed to occur on or ^xujt 
Apr 01, 2020.

On January 15.2020, in Case No. 19-2080-EL-ATA. lhe PuUic Ulitities 
Commission of Ohio approved lhe Cortservalion Support Rider for 
service rendered beginning February 1. 2020. This rider enables 
support for efficient use of electrierty. pursuant Io recently enacted 
state legistatron.



BiD Based On: Actual Meter Readng

Bill For:

[ J

[

154.60

800

600

400

200
A*A A A AA A A

0

S0.76
W20
$0.42

494
558
569
640
629
728

432 KWH X 0001809
432 KWH X 0.000452
432 KWH X 0 000979

647
516
627
583
588
730
432

Last Year 
18
42 
27

This Year 
15
47
29

7,269 
606

Oct 19 
Nov 19 
Dec 19 
Jan 20 
Feb 20 
Mat 20 
Apr 20

Comparisons 
Average Daily Use (KWH) 
Average Daily Temperature 
Days In BlQIng Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Apr 19 
May 19 
Jun 19 
Jr' _ '’9 
Aug i9 
Sep 19

April 06. 2020
Account Number: 110 013 640 146 
___________ : $170.32 _________
Due Date: April 27, 2020

To report an emergency or an outage, «ali 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766 For Paymenl Options, call 
1-800-686-3421. Pay your bill online at www.fiistenergycorp com
Bill Issued by: Ohio Edison, PO Box 3687, Akron OH 443093687

Account Sumtwarv
Previous Balance
Paymenls/A^ustments
Balance at Billing on Apr 08,2020_____________________
Ohio Edison
NOPEC - NexlEra Energy Services Guo - Consumption 
Ohio Edison - Lighting
Total Current Charges 
Amount Due by Apr 27,2020_________________________
___________ Usage Information for Meter Number 617512261 
Apr 02.2020 KWH Reading (Actual)
Mar 05.2020 KWH Rearing (Actual)
KWH used
Billed Load in KW/KVA

35.76
160.38

1082 
1.65 
030 
670

16.47 
$ 149.16

21.16
170.32

7.00
71.65
51.04

129.69

-3576 
•190.38

21.16
17QJ2

I

Cunent 
Charges

149.16Ohio Edison 
NOPEC - NexlEra Energy
Services Ohio 
Total

Page 1 of 2 
E06

Account Balances by Company 
Previous Payments/ 
Balanco Adjustroerrts 

------  -15460

Energy Elhciency 
Peak Demand Reduction 
Renewable Energy
Your next meter rearing is xheduled to occur on or about 
May 01,2020.
Our utilities are continuitig meter rearing operations tirring the 
coronavirus h^th emergency. You may see these essential 
employees in your nerghbortxxxJ if you're home drring the day. Their 
work takes pl^ entaely outdoors and without custexner mteraction 
Please ke^ the path to yOur meter dear of snow and other ddriis, 
and keep rtogs secured away from the area. Please do not a^yvoach 
our meter renters, as they are trained to maintain social dstam^. All 
of our employees wear photo ID Barges. If you have concerns or 
questions, ptese contact your utility company.
Spring's warm weather often produces thunderstonns, which can 
cause power outages. If your power goes out. call 1-8fi8-t_IGHTSS 
(1-888-544*48/7) For your safety, ptease treat-all downed wires as 
In/e and dangerous. For more Enformalion on preparing for outages, 
visit www.firstenergycorp com/stwminfo.
On February 26. 2020 in Case No. 19-212D£L-RDR, the Pi±te 
Ubtities Commission of Ohio (PUCO) approved an ac^bnent to the 
Non-Market-Based Services Rider sen/ice render^ on or after 
March 1. 2020, This rider recovers casts imposed by the Federal 
Energy Regulatory Commission (FERC) or the regmnal trwsmission 
(xganization. PJM Interconnection
_____ Addiaonat messages, if any, can be found on bach. 

Usage Hlstery

A
AMJJASONDJFMA

A-Acti^ E-Estimate C-Customs

lAmountPue:

■Charges From Ohto Edison 
Customer Nunte; 0802431252 0000851145 
Rate; General Service Secmdaiy OE-GSD 
Customer Ch^e 
Distrfoution Rdaled Component 
Cost Recovery Charges 
Current Consumption Bill Charges 
Customer Number: 0802431252 5000019991 
Rale: Private Outdoor Lighting OE-POLSF 
Fixture Charges Units
OE-SV*OHWD-(163)-400W+ 1
Distribution Related Component 
CosI Recovery Charges
BypassaUe Ger^ation and Transmission Rdated Component 
Current Consumption Bill Charges
Total Charges ________ ___________________________________

Charges From NOPEC - NaxtEra Energy Services Ohio I
WOPEC 31320 Solon Road, Suite 20. Sdon, OH 44139

Custom® Service: 1-855*667-3201
H«o«T»wiCE5 Account Number: 1002534662 Rate; GEN F4899
Billing Period: Mar OS, 2020 to Apr 02,2020
Basic Charge 432 KWH x 0 048981
Total NOPEC ■ NextEra Energy Services Ohio Charges_______
________ Detail Paynmnt and Adlustment Information
03/16/20 Paymenl  

I  Messages
To avoid a 1.50% Late Payrn®)! Charge being added to your bill, 
please pay the /Unount Due by the Due Dale.
The infonnation below shows specific charges for the costs of ®)ergy 
efficiency, peak demand tetkidion. and renewable energy. These 
charges are not new. but ate Mid previously wee consci^ted 
other charges orr your bill.

Amount Duel
190.36 

-190.36 
0,00 

12969 
21.16 
19.47 

170.32 
$170.32 
'"""I 
26,616 
26,184 

432
9.5 

I

OhioFHK^

Billing Period: Mar (0 to /M>r 02,2020 for 29 days' 
thelma johnson
THE STYLING CENTER
102 E MADISON AVE
SPRINGFIELD OH 45504

21,16
21.18 n 

-190 36 
I

Amount 
Due

14916



Bd Based On: Actual Meter Rearing

[ ]

149.16
800

600

400

200
AAAA A A A A A A

0

700
67.84 
47.77

122.61

S58
589
640
629
728
647

This Year 
10 
51 
32 

7,026 
586

518627
583588
730432315

315 KWH X 0001809
315 KWH X 0.000452
315 KWH X 0 000979

Last Year 
19
57 
30

-21.16 
-170.32

$057
$0.14
$031

May 19 
Jun 19 
Jul 19 
Aug 19 
Sep 19 
Oct 19

Comparisons 
Average Dally Use (KWH) 
Average Daily Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Nov 19 
Dec 19 
Jan 20 
Feb 20 
Mar 20 
Apr 20 
May 20

! 
A

To rqxvt an emergency a an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800^33-4766. For Payment Options, call 
1-800-686-3^1. Pay your bill online at www.firslenergycorp com
BUI Issued by: Otw Edison. PO Box 3687, Akron OH 44309-3667

Aca>inrt Summary
Previous Balance
Payments/Ac^tmenls
Balance at Billing on May 06,2020_____________________
Ohio Edison
NOPEC - NextEra Energy Services Ohio - Consumption 
Ohio Edson - Lighting
Total Current Char^_____
Amount Due by May 27,2020
___________ Usage Information for Meter Number 617512261
May 04.2020 KWH Readng (Actual)
Apr 03.2020 KWH Reading (Actual) 
KWH used
Billed Load in KW/KVA

Account Balances by Company 
Provious Payments/ 
Balance Ad)ustments 

■ ■ -14916

21.16
170.32

16.13
158.86

1613
158.68

May 06. 2020
' Account Number: 110 013 640 146

pj [Amount Due: $158.86

Due Date: May 27, 2020

Pa9e1of2
E06

1082 
Z07 
033 
6.90

20.12 
$14173

Ohio Edison 
NOPEC - NextEra Energy
Services Ohio 
Total

Charges From OMo Edison 
Customer Number: 0602431252 0000651145
Rale: General Service Secondary C£-GSD 
Customer Charge 
DEtriteition Rdaled Component
Cost Reewery Charges 
Current Consumption Bill Charges 
Customer Number: 0802431252 5000019991 
Rate: Private Outdoor Lighting OE-POLSF
Fixture Charges Units
OE-SV-OHWD-(163)-400W+ 1
Distiikution R^ted Conponenl
Cost Recovery Charges
BypassaUe Generation and Transmission Related Component
Curml Consumption Bill Charges 
Total Charges_____________

Charges From NOPEC- NextEra Energy Services Ohio I
WOPEC 31320 Solon Road. Surte 20, Solon. OH 44139

Customer Service; 1-855-667-3201 
BCTOVSraviCES Account Number; 1002534662 Rate: GEN-F512
Rease note: Your Certified Retail Electric Senrice Provider has changed your sifiply 
rale
Billing Period: Apr 03.2020 to May 04.2020
Basic Charge 315 KWH x 0 051206
Total NOPEC • NextEra Energy Services Ohio Charges_______
_____________Detail ftyroent and Adlustmwit Information
04/10/20 Payment 

Current 
Charges

142.73

I Messages 
To avoid a 1.50% Late Payment Charge ber^ added to your tdl. 
please pay the Amount Due by lhe Due C^te
The infexmation belcm shows specific charges for Ute co$ts of energy 
efficiency, prak dOTiand reduction, and renewakte energy. These 
charges are not new, but are and prevkxisly were consofidated with 
other charges on your bill.

Energy Efficiency 
Peak Demand Reduction 
Renewable Enegy
Your next meter reading is schediled to occur on or about 
Jun 02,2020.
We are required to include your name, adefress and usage infonnation 
on a list of eligible customers that is made avatl^e to other 
competitive retail electric sen/ice providers. If you do not wish Io be 
included on this list, please call us at 1-800-225-0444. go to lhe 
Customer Choice sectiOT of our website - www.firslenerdycorp.com - 
or write to us at 76 S. Main St.. Akron. OH 44308 Attn: F^C. Please 
note that an election to not be included on this (isl will not prevent Ohio 
Edisexi, The (lluminaling Company or Toledo Edison from providing 
your information to ^ivemmental e^iegators. If you prevtou^ made 
a similar election, youi name will continue to be exdu^ from lhe list 
without any addtional action on your pari. If you fxeviously decided not 
to be included on the list and would like to reverse that deci^, 
please call or write us al lhe same telephone number and adefress. 
Our utilities are continuing meter readng cq^eiations diring the 
coronavirus health eme^ency. You may see these essential 
employees in your n^Uiorhood if you're home cbrmg lhe day. Their 
work takes pi^ entirely outdoors and without custome/ interaction. 
Please keep the path to your meter dear of snow and other debris, 
and keep (fogs secured away from lhe area. Please do not approach 
our meter readers, as Ih^ are trained Io maintain social distaruing. All 
_____ AdJWonal messages. If any, can be found on bach.  

MsafloHlstofy ~ ~

A
MJJASONDJFMAM

A-Actual E-Estimate C-Custom^

16.13 
16.13 

-17032 
I 

Amount 
Due 

142.73

Billing Period: /kp 03 to Hay 04,2020 for 32 days 
BU) For THELMA JOHNSON

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

Amount Duel 
17032 

-17032 
0.00 

12261 
16.13 
20,12 

158.88 
$158.88 

I 
26,931 
26.616 

315 
_______ 90 
- I

OhioEcteCTi
A ftsrSwgy CoTpary



OhoEdison Bifl Based On; Actual Meter Reactng

[ ]

[

-142.73
800

600 z-

*400

200
KA AI A A AA ft A

0

Energy Efficiency 
Peak Demand Reduction 
Reiew^jle Energy

589640
629728647
518

Last Year 
18 
65 
33

391 KWH X 0.001809
391 KWH X 0000452
391 KWH X 0000979

This Year 
13
61 
30

6.828 
569

627
583
586
730
432
315
391

700
60.54
42.83

110.37

Dec 19 
Jan 20 
Feb 20 
Mar 20 
Apr 20 
May 20
Jun 20

Comparisons 
Average Dally Use (KWH) 
Average Daily Temperature 
Days in BiUb^ Ptflod 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Additional messages, tf any, can be found on bach. 
Usagfl History

June 05, 2020
Account Numben 110 013 640 146 

[Amount Due: $160.56 

Due Date: June 26, 2020

To report an emergency a an outage, call 24 hours a day 1-888-544-4877. For Customs Service, call 1-800633-4766. For Payment Options, call 
1-600686-3421. Pay your bid online al www.fir5tenergyco1p.com
Bill Issued by: Ohio Edison, PO Box 3667, Akron OH 443(86687

Account Summary

and could result in serious pasonal injury or damage to property. Ohio 
Law requires ths message.
We continue to find ways to asset customers during the cotonavinB 
pandemic and its aftereffects. We will not resume normal collections or 
shul-off activity until al least July 1, 2020, and will comply with any 
state orders to postpone these activities as long as necessary. 
Customers who are having dfficulty paying their brOs should caO us Io 
arrange an affordabte payment pbn. These arranganents will not 
interfere with any future payment options customers may choose. We 
KTCourage all customers with overdue balances who are unable to 
reach a payment arrangement to pay what they can to keep their total 
balance as manageable as possble. I^r intonation sboul assistance 
programs residentiat customers may be eligible for. please visit 
WWW.tirstenergy corp comAjiilassisl.

Agraiint Balances by Company 
Previous f^yments/ 
Balance Ad)ustments I 

142.73 ------

16.13
1SS.88

2002
150.56

1062 
207 
033 
6.95

20.17 
>130.54

-16.13 
-158.88

Current 
Charges

130.54

PagelofZ
E06

20.02
150.56

Jun 19 
Jul 19 
Aug 19 
Sep 19 
Oct 19 
Nov 19

Amount Duel 
156.66 

-158 86 
0.00 

110.37 
20 02 
20.17

150.56 
>150J6 

I 
27.322
26.831 

391
60 

1

Ohio Edson 
NOPEC - NextEra Energy
Services Cftiio 
Total

I Messages
To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date.
The information below shows specific charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new. bul are and previously were consdidated with 
other charges on your bill.

A

J JASONDJ FMAMJ
A-Actuat E-Estimate OCuslomcr

Charges From Ohio Edison 
Custoner Number 0802431252 0000651145
Rate; Gaieral Service Secondary OE-GSD 
Cuskxner Charge 
Distrfoution Related Component 
Cost ReccN^ Charges 
Current Consumption Bin Charges 
Customer Number. 0802431252 5000019991 
Rate; JMvale Outdoor Lighting OE-POLSF
Fixture Charges Units
OE-SV-OHWtH163)-400W+ 1
DistitMjton Retaled Component 
Cost Raxrvery Charges^ 
Bypassable Generation and Transmission Related Component 
Current Consumption Bill Charges
Total Charges______________________________________________

Charges From NOPEC - NextEra Energy Services Ohio 1
MOPEC 31320 Solon Road. Suite 20. Solon. OH 44139

- —Customs Senrice; 1-855-667-3201 
HOOVSBWKCS Account Number: 1002534662 Rate; GENT:512
Please note: Your Cotified Retail Electric Service Provider has changed your sq3|:^ 
rate.
Billing Period: May 05,2020 to Jun 03.2020
Basic Charge 391 KWH x 0.051202
Total NOPEC - NextEra Energy Services Ohio Charges_______

Detail Payment and Adlustroent Information
05713/20 Payment

20.02
20.02 

I 
-15686 

I 
Amount 

Due 
130 54

Previous Balance 
Paymen ts/Adjustments
Balance at Billing on Jun (g, 2020_____________________
OfuoEckson
NOPEC - NffiilEra Energy Services Ohio - Consumption 
Ohio Erfeon • Lighting
Total Currerd Charge __________________
Amount Due by Jun 26,2020________________________
___________ Usage tnfprmatJon for Meter Number 617512261 
Jun 03.2020 KWH Readng (Actual)
May 05,2020 KWH Reading (Actual) 
KWH used
Billed Load in KW/KVA

AfisiSivgyCaw^

Billing Period: May 05 to Jun 03,2020 for 30 days 
Bill For THELMA JOHNSON

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

$0.71 
$0.16
$0.38 

Your next meter readng is schetUed Io occur on a about 
Jul 01.2020

Pursuant to Ohio taw. it Is illegal for your electric meter and associated 
erfiipment to be tampered with to obtain unauthorized use of 
etelricity. As specified in the Ohio Revsed Code, pasons found guitty 
of stealing eledricity or tampering may be stiijecl to jail saitoxes 
to five years md foies to $10,000. Meter lamperuig is dangerous



OhioEdi

[

13054

600

600

400

200
A A A AA A A

0
A

/ 
A

485 KWH X 0001856
485 KWH X 0.000454
485 KWH X 0 000969

This Year 
17 
73 
29 

6,673 
556

563
588
730 
432 
315
391
465

7.00
61.39
4315111.54

640
629 
720
647
510
627

Last Year 
19
73 
33

50.90
$0.22
50 47

Jan 20 
Fd) 20 
Mai 20 
Apr 20 
May 20 
Jun 20 
Jd 20

Comparisons 
Average Daily Use (KWH) 
Average Dally Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Previous Balance
Payments/Adustments 
Baiance at BMlng on Ad VI, 2020_____________________
Ohio Edison
NCX^C - NexlEra Energy Sen/ices (Xiio - Consumplion 
Ohio Edison - Lighting
Total Current Chafes
Amount Due by Jul 28,2020_________________________
___________ Usage Information for Meter Number 617512261 
Jul 02.2020 KWH Reading (Actual)
Jun 04,2020 KWH Reading (Actual) 
KWH used
Billed Load in KW/KVA

To report an emergency or an outage, call 24 hours a day 1-868-5444877, For Customer Service, call 1-600-633-4766 For Payment Options, call 
1-800-606-3421. Pay your bill online al www.fiisteneigycoip.com
Bill Issued by: Ohio Edison, PO Box 3667, Akron OH 44309-3687

Account Siimroarv

Jul 19 
Aug 19 
Sep 19 
Oct 19 
Nov ’19 ■ 
Dec 19

Cunent 
Charges

lie 53

20 02
150.56

1062 
2.08 
0.34 
7.75 

20.69 
5132.53

24.83
157.38

24 63 
157.38

Page 1 of 2 
E06

Ohio Edson 
NOPEC - NexlEra Energy
Services Ohio 
Total

Amount 
Due

132.53

Account Balances bv Company 
Previous Payments/ 
Balance Adjustments < 

------  -130 54

I  Messages
To avoid a 1.50% Late Payment Charge being added to your biO, 
please pay the Amount Due by the Due Date.
The inlomiahon below shows specilic charges lor the costs o1 eneigy 
efficiency, peak demand reduction, and renewable energy. The^ 
charges are not new. but are and previously were consoli^ted with 
other charges on your bril.

A
"JASONDJFMAMJJ

A-Actual E-Estimate C-Customer

2483
24.B3 

1 
-15056 

I

4 

A

Charges From Ohio Edison 
Customer Number; 0802431252 0000851145 
Rate; General Service Secondary OE-GSD 
Customer Charge 
Distnbution Related Component 
Cost Recovery Charges 
Current Consumptton Bill Charges
Customer Number; 0802431252 5000019991 
Rate; Private Outdoor Lighting OE-POLSF
Forture Charges Units
OE-SV-OHWD(163)-400W-  ̂ 1
^istrixKkxi Component
Cost Recovery Charges
Bypassdate Generation and Transmission Related Component 
Current Consumption BiQ Charges
Total Charges_______________________________________________

Charges From WOPEC - NexlEra Energy Services Ohio I
KOP^ 31320 Solon Road. Suite 20. Solon. OH 44139

Customei Servicc: 1-^5-667-3201 
BIBIGY SERVICES Account Number; 1002534662 Rate; GEN-F512
Baling Ported: Jun 04,2020 to Jul 02.2020
Basic Charge 465 KWH x 0 051196
Total NOPEC - NextEra Energy Services Ohio Charges_______

Detea Paying and Adlurtment Information
06/11/20 Payment

Amount D^
15056 

-150 56 
0.00

11154 
2483 
20.99 

157.38 
$157.38 

i 
27,807 
27.322 

485
60

' ' "I

A r/5t9ia  ̂Ccnvon>-

Bllling Period: Jun 04 to Ju) 02,2020 for 29 days 
Bill For. THELMA JOHNSON 

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45604

Bin Based On . /tetual Meter Re^tetg

Account Number 110 013 640 146 
^c/ [Amount Due: $157.36

Due Date: July 28, 2020

-2002 
-150.56

Energy Efficiency
Peak Demand Reckiction 
Renewable Energy
Your next meter readng is scheeWed Io occur on or ^wut 
Jut 31.2020.

For a brxhure describing your customer rights and obbgalions. please 
call our Customer Service phone number.
In Case No. 2DO566-EL-RDR. the Pttobc Uhhties Commission of Ohio 
approved the Rider GEN charges effective June 1, 2020. Customers 
taking generation service horn the company's Standard Service Offer 
will receive new prices lof Rider (£N as ol June 1. 2020. 
We continue to find ways to assist customers during the coronavirus 
pandemic and its afteiaftecls. We will resume cfisconnects for 
non-payment no sooner than September 15. 2CQ0, and will comply 
with any stale orders Io postpone fiiese activities as long as 
necessaiy. However, field personnel following proper safety measures, 
may be in-the community peifoiming customer outreach starting-in- 
August. Customers who are having dMcully paying their bills should 
call us Io arrange an affordable payment plan. These arrangements 
will not interfere with any future payment options customers may 
choose. We encourage all customers with overdue balances who are 
unable Io reach a payment airangement Io pay what Itey can to keep 
their total balance as manageable as possibte. For nformation about 
assistance programs residential customers may be eligible for, please 
visit www.firslenergycorp com/billassisl.
_____ Additional rees^ages, if any, can be found on back,_____  
I__________________ Usage History



OtvoEc^m
AfistSnrsyarrmv

Based On: Ach^ Meter Reacfaig

[ 1

[

132.53
600

600 I-.•
400

200
ft A A A AA A ftft

0

629
728
647
518
627
583

422 KWH X 0.002374
422 KWH X 0.000594
422 KWH X 0 000864

Last Year
22
77 
29

This Year 
13 
78 
32 

6,466 
539

588
730
432
315
391
486 
<22

7.00
49.71
35.23
91.94

Energy Efticidney 
Peak Demand Reduction
Renewable Energy

Comparisons 
Average Daily Use (KWH) 
Average Dally Temperature 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Ai^ 19 
Sep 19
Oct 19 
Nov 19
Dec 19
Jan 20

Feb 20 
Mar 20 
Apr 20 
May 20 
Jim 20
Jul 20 
Aug 20

August 05. 2020
Account Number: 110 013 640 146 

[Amount Due: $136^64 

Due Date: August 26, 2020

Previous Balance
Payments/Ad|ustmen1s
Balance at BUltrrg on Aug 05,20M____________________
C^Ecison
NOPEC ‘ NextEia Energy Services Ohio • Consumption 
Ohio Edisrm - Lighting
Total Current Char^ 
Amount Due by Aug 26,2020________________________
___________ Usage Information for Meter Humber 617512261
Aug 03.2020 KWH Reading (Actual)
Jul 03.2020 KWH Reading (Actual)
KWH used 
Bdled Load in KW/KVA

To report an emergency or an outage, call 24 hours a day 1-688-544-4677. For Customer Service, call 1-800-633-4766. For Payment Options, call 
1-600-666-3421. Pay your bill online at wvnv.ftrstenergycofp.com
BIO Issued Ohio Edson. PO Box 3667. Akron OH 44309-3687 

Account Summary

22.45
22.45 
' 1

-157.36 
1

Amount 
Due

113.09

ft

24 83 
157.36

-24.63 
-157.36

1062
- 2.41

0.35
7.57 

21.15 
5113.09

22 45
135.54

Pagel oft
E06

22 45 
135.54

Ohio Edson 
N(^C - NextEra Energy
Services Ohio 
Total

Account Balances fay Company 
Prmdous Payments/ 
Balance Adjustments t 

------  -132.53

on a lisi of eligble customers that is made available to other 
competitive retail electric service provide. If you do not wish to be 
included on this list, please call us at 1-600-2254)444. go to the 
Customer Choice section of oia website - wvrw.fiistenergycoip.com - 
or wnle to us at 76 S. Main St., Akron, OH 44306 Attn; FECC. Please 
note that an deciion to not be included on this list will nol prevent Ohio 
Edrson, The Illuminating Company or Toledo Erferx) from providng 
your information to gcwemmental aggregators. If you previou^ made 
a similar election, your name will continue to be excluded from toe fast 
without any additional action on your part. If you pre/iously dedded nol 
to be induced on.the lisi and would like Io reverse that decision, 
please call or write us at toe same telephone number and adetess. 
We continue to find ways to assist customms diring the coronavirus 
pandemic and its aflereffects. We will resume disconnects for 
non-payment no sooner than September 15, 2020. and wiH cmnply 
with any stole orders to postpone these activities as long as 
necessary, HiMever. field personnel following proper safety measures, 
may be in Ifto community performing customs outreach shuling m 
August. Customers who are having dffiaity paying (heir bills should

Additional messages. If any, can be found on back._____
U»^ History

ft

I  Messages
To avoid a 1.50% Laie Payment Charge being added to your bill, 
please pay lhe Amount Due by toe Due Dale.
The information bdow shows sp^fc charges for the costs of energy 
efficiency, peak demand reduction, and renew^ile energy. These 
charges are not new, but are and previously were consoliebted with 
other charged on your bill.

Current 
Charges

11309

Billing Period: Jid 03 to Aug 03,2020 for 32 days 
Bill For THELMA JOHNSON 

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

A
AS ONDJFMAMJJA

A-Aclual E-Estimate C-Custexner

Amount Duel
157.36 

-157.36
0.00 

91.94 
22.45 
21.15

135.54 
$135.54 

J 
28,229 
27,807 

422
_______ 6.5 

't

$1.00
$0.25 
$0,36

Your next meter leacfing is schecUed Io occur on or about 
Sep 01,2020
We are required to induds your imme, address and usage information .____________ Charges From Ohio Edison

Customer Number: 0802431252 0000851145 
Rate: General Service Secondary OE-GSD 
Customer Charge 
Distrfoution Related Component 
Cost Recweiy Charges
Current Consumption Bill Charges 
Customer Number: 0802431252 5000019991 
Rate: Private Outdoor Lighting OE-POLSF
Fixture Charges Units
OE-SV-OHWO-(163)-400W* 1
DistfibutionRolatodCtomponent -..... —
Cost Recovery Charges
Bypassable Generalxxi and T ransmission Reteled Component 
Current Consumption BUI Charges 
Total CTiarges_______________________________________________

Chanwss From NOPEC • NextEra Energy Servicas Ohio I
31320S(*mRoad,Sute20.Solon.OH 44139 

•SfTOT Customer Service: 1-855-667-3201
BOyavSBWCES Account Number: 1002534662 Rate: GEN-F532
Please note: Your Certrfied Retail Electric Service Provider has changed your supply 
rate.
BltUng Period: Ju) (0,2020 to Aug 03,2020 
BasicChaige 422 KWH x 0053199
Total WOPEC - NextEra Ene^ Servfcas Ohio Charges_______
_____________Detail Payment and Adjustment Information
07/13/20 Payment



Q fl Cj -<y [Amount Due: $226^5^
• ^11A

Blit For

Due Date: September 25, 2020

[ ]

11309
eoo

600
A

400

200
ft ft ftft ft ft ft ft ft ft ft0

728
647
518
627
563
588

705 KWH X 0.002374
705 KWH X 0.000594
705 KWH X 0.000664

Last Year 
23
73
31

BillfiasedOn: Esbnatedtteta Readng, Gate 
Locked/Fence

This Year 
24 
74 
30 

6.443 
537

730
432
315 
391
465
422
705

3751
226.22

3751
226.22

September 04, 2020
Account Number: 110 013 640 146

Billing Period: Aug 04 to Sep 02,2020 for 30 days 
r..: thelma johnson .

THE STYUhO CENTER ’
102 E MADISON AVE 
SPRINGFIELD OH 45504

Energy Efficiency 
Peak Demand Reduction
Renewable Energy

Sep 19 
Oct 19
Nov 19 
Dec 19
Jan 20
Feb 20

Mar 20 
Apr 20 
May 20 
Jun 20 
Jul 20 
Aug 20 
Sep 20

Comparisons 
Average Dally Use (KWH) 
Average Dally Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

? 
I

E

To report an emergency or an outage, call 24 hours a day 1-666-544-4677. For Customer Service, call 1-600-633-4766. For Payment Options, call 
1-600-666-3421. Payyourtxllonlinealwww.liisleneigycorp.com
Bill issued by: Ohio Erfison. PO Box 3687. Akron OH 44309-3667

Account Summary
Previous Balance
Payments/Ac^uslments
Balance at Billing on Sep 04,2020_____________________
Ohio Edison
NOPEC - NextEia Energy Services Ohio - Consumption 
Ohk) Edson - Lighting
Total Current Cturges
Amount Due by Sep 25,2020
___________ Usage Information for Meter Number 617512261
Sep 02.2020 KWH Reading (Estimate)
Aug 04.2020 KWH Reading (Actual) 
KWH used
Billed Load in KW/KVA

Account Babneos bv Company 
Previous Payments/ 
Balance Adtustments I 

------  -11309

22 46
135.54

7.00
9839
62,19

167.58

•22,45 
-135.54

Current 
Charges

18871Ohio Edson 
NOPEC - NextEra Energy
Senzices Ohio 
Tobi

Page 1 of 2 
E06

Amount Duel 
135 54 

-13554 
0.00

167.58 
37.51 
21.13 

226.22 
$226J2 

i 
28.934
28.229 

705
11.5 

I

ft
"SONDJFMAMJJAS

A-Actu^ E-Estimate C-Customer

Charges From Ohio Edison
Customer Number: 0802431252 0000651145 
Rate: General Service Secondary OE-GSD 
Customer Charge 
Disbibution Rebled Componenl
Cost Recovery Charges 
Current Consumption Bill Charges 
Customer Number: 0802431252 5000019991 
Rate: Private Outdoor Lighting OE-POLSF
Fixture Charges Units
OE-SV-OIWD-(163)-400W* 1
Distribution Related Component 
Cost Recovery Charges 
B^ossahle Generation and Transmission Rdated Compoient 
Current Consumptkm Bill Charges 
Total Charges_____________________________________
_________ Charges From WOPEC - NextEra Energy Scrvicos Ohio

MOPEC 31320 Solon Road. Suite 20. Solon. OH 44139
Customer Service. 1-855667-3201

B4QVYSERVRXS Account hkimber; 1002534662 Rale; GENF532
Please note: Your Certified Retail Electhc Service PrcMtder has changed your supply 
rate.
Billing Period: Aug 04,2020 to Sep 02,2020 
BasicCharge 705 KWH x 0 053206
Total NOPEC - NextEra Energy Services (Hilo Charges_______
_____________Detail Payment and Adfostroent Information
06/10/20 Payment

1062 
2.43 
035 
7.53 

21.13 
$ 188.71

I

$1.67
$0.42 
$061

Your next meter readng is scheduled Io occur on or stout 
Oct 02,2020. 
We continue to find ways Io assist customers during the coronavirus 
pandemic and its aftereffects. We will be resbrting service 
terminations on September 15, 2020. If the termination date on your 
(fisconnection notice is on or after September 15, 2020. your service 
may be terminated for non-payment. These nobces can be used as 
proof of situation by agencies who provide financial support Io assisi 
with bills. We will comply with any sbte orders to postpone these 
activities as long as necessary. Field personnel in the community 
performing collection activities will be foilowing proper safety measures 
and take necessary precautions against the spread of COVID-19. 
Customers who ate having dfficulty paying their bills should caD us to 
arrange a payment pl^ and request information on potential 
assistance programs to avoid termination. Cistomeis are urged to 
contact us while enhanced payment arrangements are stiO available. 
Arrangements made pticv to S^ember 15,2020 wiO not interfere with 
any future payment options customers may choose. For infannation 
about assistance programs residential custimters may be eligUe for, 
please visit www.tirstenergycorpoomAxllassisI When disconnection 
activities resume, all norm^ collections practices will also resume 
including payment plan options, requirements for reconnections, and 

if any, can be found on back. 
1 Usage ritetory

(XvoEdism
AfiaSnarsyCanpany^^^^

37.51
37.51 

I 
■135 54 

I 
Amount 

Due 
18871

I Messages
To avoid a 1.50% Late Ffeyment Charge being to your biO, 
please pay the Amount Due by the Due Dale.
The information below shows specite charges for the costs of energy 
efficiency, peak demand reduction, and lenewsble energy. The^ 
charges are not new. but ate and previously were consolidated with 
other charges on your bill.



Messages fContfamcdls^

HOPEC

-226 22

11309

-v

Bd

-393
822

Previous Paymentsf 
Balance At^ustmerrts

------  -301.80

33.58
234.44

OhioE<feon 
NOPEC - NexlEra Energy
Services Ohio 
Total

22.45
135.H

THELMA JOHNSON I Account Number? 110 013^ 146] Page 3 of 4

Amount 
Due

12.15

h^^??;7:.^qianies From WOPEC«HextEra Energy Services Qhlo -'y < 
____________ 31320 Solon Road Surle 20. Solon. OH 44139 

NpcreiP_______________________ Customa Service: 1-te5«7-3201
B®<S*SBW»CCS Account Number: 1002534682 Rate: GEkF472
Please note: Your Certified Retail Electric Service Provider has changed your supply 
rale.
Billing Period: Sep 03.2020 to Oct 02,2020 
Basic Charge 335 KWH x 0.047194 1581
Total KOPEC-HegEra Energy Services Ohio Charges

Paytn^and Adlus Informattori^^^^ .| 
08/10/20 Payment -135 54
09/14/20 Paymetrl
Total Payments and Ad|ustments___________________________ -$381.78

BalaticQS'bv
Currertt 
Charges

200 86

-59.96 
-381.78



OhinFrhtinn On; Actual itea Readng. MiUi Mwith
RetuDA AsGwa'CfflWy

Bill For

[ 1

600

600
■<

400

200
ft ft ftft ft ft A ft A E

0

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

Last Year
21 
73
31

7.00
42.46
2973
78.19

This Year 
26 
69 
60 

5.760 
460

Billing Period: Aug 04 to Oct 02,2020 for 60 days 
x::: : thelma johnson

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

335 KWH X 0.002374
335 KWH X 0 000594
335 KWH X 0.000864

Apr 20 
May 20 
Jun 20 
Jul 20 
Aug 20 
Sep 20 
Oct 20

1082 
2 43-----
035 
753 

21.13

10623.17 0356.41
20.75

17.77
17.77

647
516627583566
730

432 315
391 465422334
335

Comparisons 
Average Dally Use (KWH) 
Average Dally Temper dture 
Days in Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Oct 19 
Nov 19 
Dec 19 
Jan 20 
Feb 20 
Mar 20

October 06, 2020
Account Number: 110 013 640 146 

iAmount Due: $8.22 
Due Date: October 27,2020

To report an emergency or an outage, call 24 hours a (by 1'688-544-4677. For Customer Service, call 1-800-633-4766. For Payment Options, call 
1-800668-3^1. Pay your bill online at www.firslertergycorp.com
BID Issued by. Quo Edison, PO Box 3667, Akron OH 44309-3667

^cdriirrt Sumtnarv
Previous Balance 
Payments/A(|u5tments 
Balance at BilUng on Oct 08,2020_____________________
Ohio Edison
NQ*EC - htextEra Energy Services Ohio - Consumption 
Ohio Edison - Lighting
Total Current Chaqi»_____________________________
Amount Due by Oct 27,2020_________________________
___________ Usage InforrtraUon for Meter Number 617512261
Sep 02.2020 KWH Reading (Estimate)
A(^ 04.2020 KWH Reacfing (Actual) 
KWH used 
Billed Load in KW/KVA 
Oct 02.2020 KWH Rearing (Actual) 
Sep 03.2020 KWH Readmg (Estimate) 
KWH used 
Billed Load in KW/KVA

ft

Pagel of4 
E06

I Messages
To avoid a 1.50% Late Payment Charge being added to your b9l. 
please pay the Amount Dim by the Due Date.
The information below shmvs specific charges for the costs of energy 
efficiency, peak demand rediction, and renewable energy. These 
charges are not new. but are and previously wae consolidated with 
other charges on you bdl.

AmourrtPuel
13554 

-361.76 
-226.22 
156.96 
3356
41.66

234.44 
$8J2 

I 
28.563 
28.229334 5.5
28.89828.563

335 
_____ 55

■ I__________________ Charges From Ohio Edison_________ _
Billing Period: Aug 01.2020 to Sep 01,2020
Customer Number: 0802431252 5000019991 
Rale: Private Outdoor Lighting (£-POLSF
Fixture Charges Units
OE-SV-OHWD-(163)-400W+ 1
Distribution Relaled Component
Cost Recovery Chaiges
BypassaUe Generatitm and Transmission Related Component
Current Consumption BID Qnrges
BDUng Period: Aug 04,2)20 to Sep 02,2020 
Customer Number. 0802431252 0000851145
Rate; General Service Seconebry OE-GSD 
Customer Charge
Distribution Rebted Component
Cest Recovery Charges
Current ConsumpUon Bill Charges
Billing Period: Sep 02.2020 to Oct 02,2020
Customer Number 0602431252 5000019991
Rale; Private Outdoor Lightir^ (^-POLSF
Fixture Charges Units
OE-SV-OHWD-(163)-400W+ 1
Ostrftxrtion Rdated Component 
Cost Recmrety Charges
Bypassable Generation and Transmission Rebted Component
Current Consumption Bill Charges
Billing Period: S^ 03,2020 to Oct 02.2020 
Customer Number; 0802431252 0000851145 
Rate; General Service Secondary OE-GSD 
Customer Charge 
Distribution Rebted Component
Cost Recovery Charges
Cunent Consumption BID Charges

Total Charges • AU Billing Periods_________________
_________ Charges From WOPEC ■ NextEra Energy Services Ohio

WOPEC 31320 Solon Road. Suite 20, Solon, OH 44139
Custexner Service: 1-855-667-3201 

OBiQySBWKXS Account Number: 1002534662 Rale; GEN-F532
Please note; Your Certified Retail Electric Sevice Provider has changed you st<)ply 
rate.
Billing Period: Aug 04.2020 to Sep 02.2020
Basic Charge 334 KWH x 0 (fi3204
Total NOPEC - NextEra Energy Services Ohio Charges

Additional toUing detaUs are continued on page 63

ft
ONDJFMAMJJASO

A-Actual E-Estimate C-Customer

700 
4305 
2974 
79.76 

$200^6

$0.80 
$0.20 
$0.29 

Your next meter readng is scheduled to exxu on or about 
Nov 03,2020. 

We continue Io find ways to assist customers (bring the coronavirus 
pandemic and ib afterefteds. We will be restarting suvice 
terminations on October 5, 2020. If the termination dale on your 
disconnection notice is (xi or after October 5. 2020. your service may 
be terminated for nrm-payment. These notices can te used as proof of 
situation by agencies win prmride financial si^iport to assist with bills. 
We will comply with arpr ^te orders to posb^ these activities as 
long as necessary. F^ personnd in the community performing 
collection activities wiO be following proper safety measures and lake 
necessary precautions against the spread of Q3VID-19. Customers 
who are having difficulty paying their bills should call us to arrange a 
payment plan and rerprest mformation (xi potential assistance 
programs to mmid termiiution. Customers are uged to contact us 
whte enhanced payment arrangements are s&O availabte. 
Arrangements made prior to October 5.2020 wiD not interfere with any 
future payment options customers may choose. For information about 
assistance programs residential customers may be erigdrie for. ptease 
visit www.firstenergycap.com/billassist. When disconnection activities 
resume, all normal ejections practices will also resume inchxfing 
payment plan options, requremenb for reconnections, arxi bte 

messages. If any , can be found on back._____
I Usage History



n

[ ]

-25 36
800

■4

600

400 ►J
1200

* E60

33.56 
SJ2

•6 22 
>8J2

518
627
563
588
730
432

Bill Based O: Eslimaled Meter Rearing, Gate 
Locked/Fence _ . _

r

This Year 
18 
54 
33 

5,631 
486

569 KWH X 0 002374
589 KWH X 0.000594
589 KWH X 0.000864

Last Year
18 
52 
29

315
391
485
422
334
335
569

$1.40
$0.35
$0.51

THELMA XSHNSON 
THE STYLING CENTER 
102 E MADISON AVE 
SPRINGFIELD OH 45504

Comparisons 
Average Daily Use (KWH) 
Average DaOy Temperature 
Days In Binir^ Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Nov 19 
Dec 19 
Jan 20 
Feb 20 
Mar 20 
Apr 20

November 06, 2020 
Account Number: HO 013 640 146 

[Amount Due: $192.66 

Due D^te: November 30, 2020

To report an emergency or an outage, caH 24 hours a day 1-688-544-4877. For Customer Service, call 1-600833-4766. For Payment Options, call 
1-600-686-3421. Pay your bill online at www.tirstenergycorp.com
Bill Issued by: Ohio Edson, PO Box 3667. Akron OH 44309-3687

Account Suniimra

s

Previous Balance
F^yments/Ac^ustments 
Bahrrce at Billing on Nov 06,20M_____________________
Ohio Edson
NOPEC - NextEra Enwgy Services Ohio - Consumption 
Ohio Edson - Lighting
Total Current Charges_____________________________
Amount Due by Nov 30,2020
___________ Usage tnformatkin lor Meter Number 61^12201
Nov 04.2020 KWH Readng (Estimate)
Oct 03.2020 KWH Readng (Actual) 
KWH used
Billed Load tn KW/KVA

2810
19168

Page1of2
E06

7.00
64.15
51.42 

1057

1082 
426 
031 
660 

21J9 
$184.58

53.46
18168

Service disconnection and cotectxxi activities hwe resuned to Ohio 
customers cm October 5. 2020. If the terminatjor date on your 
disconnection notice is on or after October 5. 2020, your service may 
be terminated to non-payment All normal coiteetkins practices have 
resumed induding p^mmit plan options, requirements to 
reconnections, and late paymoit charges. Customers who are having 
difficully payirq their brils are at risk to dsconneebon should caQ 
_____ AddRtonal messa^, tf any, can be found on bach. 
{____________ , A^eHtstory

Accourrt Balances fay Company 
Previous Payments/ 
Balance ArQustments I 

------ 000

28.10
29.10 

■822

Amount 
Due

139.20

May 20 
Jun 20 
Ju) 20 
Aug X) 
Sep 20 
Oct 20 
Nov 20

Ohio Edson 
NOPEC - NextEra Energy
Services Ohio 
Total

Currant 
Charges

164 56

DueD^: Novembers

OhiolFHi
.4 AstSwiB’Cmwv

BiUbia Period: Oct 03 to Hev 04,2020 for 3$ days 
BUI For THELMA XSHNSON

A 
'ndjfmamjjason

A-Actual E-Estimate C-Customei 1

Amount Duel
822 
-6.22 
0.00 

14257 
28.10 
2199 

19166 
$19188 

~i 
29,487 
28,898 

589
9.5

•Charges From Ohio Edison 
Customer Number; 08024312520000851145 
Rate; General Service Secondary OE-GSO 
Customer Charge 
DistiiMition Related Component
Cost Recovery Charges 
Currant Consumption BUI Charges 
Custoner Number: 0802431252 5000019991 
Rate; Private Outdoor Uniting OE-F^SF 
Rxture Oiarges Units
OE-SV-OHWD-(163)-400W* 1
Drabtxjtion Rotated Component 
Cost Recovery Charges 
BypassaUe Generation and T ransmission Related Component 
Current Consumptlen BUI Charges
Total Charges______________________________________________

Charges From HOPEC - NextEra Energy Services Ohio I
WOPEC 31320 Solon Road. Suite 20. Solon. OH 44139

Customer Service: 1-855^-3201
6NEBGVSBMCS Account Number; 1002534662 Rale: GEN4^477
Please note; Your C^tded Retatt Etectnc Sovice Provider has changed your sifiply 
rate.
Baling Period: Od 03,2020 to Nov 04,2020
Basic Charge 569 KWH x 0 047706
Total HOPEC - NextEra Energy Services Ohio Charges_______
_____________Detail Payment and Adlushnent Information
10/12/20 Payment

I - - Mesnocs

To avoid a 1.50% Late Psym^ Char^ beng added to your bffl, 
please pay the Amount Due by the Due Date.
The information below sho/ra speaftc charges to the costs of enstg^ 
efficiency, p^ demand lerixtion. and r^ewebte enei^. These 
charges ere not new, but are and previously were consoWated with 
other charges on your biD.

■

1-
Is

Energy Efficiency
Peak Demand Reduction 
Renewable Energy
Your next meter reading is scheduled Io occur on or about 
Dec 03.2020.
We ate requited to includs your name, artoess and usage intetmaton 
on a list of eligible customers that is made availaUe Io other 
competitive retail electric senrice providers. If you do not wish to be 
included on (fris fet, please call us al 1-800-225-0444, go to the 
Customer Choice section of our website - www.firsteneigycorp com - 
or write to us al 76 S. Main St.. Akron, OH 44308 Attn; FECC. Please 
note that an Action to not be included on this list wiO nol prevent Ohio 
Ertson, The Illuminating Cwnpany or Toledo Eefcon from provkfcig 
your intomation Io government aggregators. If you previoiBty made 
a similar etection. your name w9 continue Io be excluded from the tist 
without any actotionat actnn (m your part. If you previously decided not 
to be included on (he list and would like to reverse that decision, 
please call or write us at the same telephone number and address.



OhmF/^nn
A A’sGiersft'Conan)'

F 1

[

800
Ji600

400

200 a6 A A M M'A A
0

155 KWH X 0 002374
155 KWH X 0 000594
155 KWH X 0.000864

Last Year 
21
38
30

2810
28.10

This Year
17
50
62

5,359 
447

Billing Period: Oct 03 to Dec 03,2020 for C days 
BUI For: THELMA JOHNSON

THE STYLING CENTER
102 E MADISON AVE 
SPRINGFIELD OH 45504

391
485
422
334
335
589
155

$037
$0.09
$0.13

1082
4.26
0.31
6.6021.09

10.82
426
0.31
6.6021.09

Comparisons 
Average Daily Use (KWH) 
Average Dally Temperature 
Days In Billing Period 
La^ 12 Months Use (KWH) 
Average Monthly Use (KVni)

Jun 20 
Jul 20 
Aug 20 
Sep 20 
Oci 20 
New 20 
Dec 20

627
583
588
730
432
315

Dec 19 
Jan 20 
Feb 20 
Mar 20 
Api 20 
May 20

Additional message, if any, can be found on back. 
' Usage History

[Arnount Due: $99.41 

Due Date: December 28» 2020

To report an emetgency or an outage, call 24 hours a day 1-688-544-4877. For Customer Service, call 1-600833-4766. For Payment Oplions, call 
1-800-6^-3421. Pay your bdl online at www.firslenergycoip com
BUI Issued by: Ohio Edison. PO Box 3667. Akron OH 443003687

^count S^ihaiv

700
62.24
38.44

107.68

Bill Based Actual Mela Rearfing, Multi Month 
RebiU

7.00 
61.02 
36.90 

104.82 

$ge.58
1

Previous Balance 
Paymen ts/AdjusImen Is
Bafance at Billing on Dec 04,2020 
Ohio Edison
NOPEC - NextEra Energy Services Ohio - Consumption 
Ohio Edson - Lighting
Total Current Charges
Amount Due by Dec 28,2020 ________

Usage Inforroatlen for Meter Number 617512261 
Nov 04.2020 KWH Reading (Estimate)
Oct 03, 2020 KWH Reading (Aaual) 
KWH used 
Billed Load in KW/KVA
Dec 03.2020 KWH Reading (Aclual)
Nov 05,2020 KWH Reading (Esitmale) 
KWH used 
Billed Load in KW/KVA

Amount Ihiel
822

I Messages
To avoid a 1.50% Late F’aymenl Char^ being added to your bill, 
please pay the Amount Due by the Due Date.
The infonnalion below shemrs specific charges for the costs of ertegy 
efficiency, peak demand reduction, and renewable energy. Th^ 
charges are not new, but are and previously were ccnsoli^ted with 
other charges on your bill.

-200.88 
•182.66
21260
3549 
43 96

28207 
$88.41

~ 1 
29,487 
28,698

569
7.0 

29,642 
29,487 

155
7.0 

I

Energy Efficiency
Peak Demand Reduction
Renewable Energy
Your next mete reading is schectoled Io occur on or about 
Jan 05,2021.

Under Stale law. the amount yexj ate being txtled includes: (1) 
Kilowatt-hour taxes lhai have b^ in efteci since 2001 and are 
currently al $66 72 and Assessments to assist in the support of the 
eperations of the PUCO and the office of the ccnsumers' counsel that 
have been in effect since 1912 and 1977, respectivdy.
Best wishes for a joyous holiday season from aU of us at Ohio Eckson.

E
'dj fmamj jasond

A-Actiml E-Estimale C-Customer

Page 1 of 4 
December 04,2020
Account Number 110 013 640 146

Charges Frem<aua Edison_________
Billing Pertod: Oct 03,2081 to Nov 04.2020
Customer Number: 0602431252 0000851145 
Rate: Gsreral Service Secondary OE-GSD 
Customs Charge 
Distrfoution Related Component 
Cost Reerwery Cterges 
Current Corrsumption Bill Charges 
Customer Number: 0802431252 5000019991
Rate; Private Outdoor Lighting OE-POLSF
Fixture Charges Units
OE-SV-OHWD-(163}-400W+ 1
DistrftHition Related Component 
Cost Recovery Charges
Bypassable Generation and Transmission Related Comptxienl 
Cucient Consumption Bill Charges
Billing Pertod: Nov 84.2020 to Dec 03.2020 
Customer Number: 0802431252 5000019991
Rate: Private Outdocx Lighting OE-POLSF
Fixture Charges Units
OE-SV-OHWD-(163)-400W+ 1
Disbfoutxm Related Component 
Cost Recovery Charges
BypassaUe Generation and Transmission Related Component 
^rmtt Consumption BUI Charges
BURng Pertod: Nov 05,2020 to Dec 03,2020 
Customer Number: 0802431252 0000851145 
Rate: General Service Secondary OE-GSD 
Customer Charge 
Distrtxjtion Relaled Component 
Cost Recovery Charges 
Current Consumption BID Charges
Total Charges - AU Billing Perinds_______________________
_________ Charges From NQPEC - Nexffira Enwnv Services Ohio

WOPEC 31320 Solon Road, Suite 20, Solon, OH 44139
, Customer Service: 1-855667-3201

ENTCV»WCCS Account Number; 1002534662 Rate: GEN4:477
Please note; Youi Certified Retail Etectric Sevice Provider has changed your supply 
rale.
BilUng Period: Oct 03.2020 to Nov 04.2020
Basic Charge 589 KWH x 0.047706
Total NOPEC - NextEra Energy Services Obto Charges

Addfttonal billing details are continued on page 63


