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 INDEX 
 
               SHEET NUMBER  EFFECTIVE DATE 
SECTION I (Index)      
 Index      1    September 30, 2019 
 
SECTION II (Definitions) 
 Definitions     2   September 30, 2019 
 
SECTION III (Rules and Regulations) 
 Service  
 
 Application for Service    3   September 30, 2019 
 Establishment and Reestablishment of Credit 3   November 4, 2021 
 Turning on Gas-Company Only   3   September 30, 2019 
 Resale      3   September 30, 2019 
 Continuity of Service    3   September 30, 2019 
 Service Not To Be Disturbed   3   September 30, 2019 
 Service Not Transferable    3   September 30, 2019 
 Change of Customer Address   3   September 30, 2019 
 Temporary Service    3   September 30, 2019 
 Customer Request to Discontinue Service  3   September 30, 2019 
 Company Right to Deny or Discontinue Service 3   September 30, 2019 
 Disconnection Procedure    3   September 30, 2019 
 Reinstitution of Service Following Disconnection 3   September 30, 2019 
 Information Relative to Service   3   September 30, 2019 
 
Billing and Metering  
         
 Billing Periods     4   September 30, 2019 
 Bill Format and Billing Procedure; Bill 
 Due Date     4   September 30, 2019 
 Dishonored Check and ACH Return Charge  4   September 30, 2019 
 Meter Reading     4   September 30, 2019 
 Quantity of Gas Delivered by Meter  4   September 30, 2019 
 Payment Arrangements and Responsibility  4   September 30, 2019 
 Budget Payment Plan    4   September 30, 2019 
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 The Customer demonstrates financial responsibility through a variety of information, 
including, but not limited to, the name of his/her employer, place of employment, position, 
length of service, letters of reference and names of credit cards.  

 The Customer has had a prior account with Suburban for the same class of service within 
the past two years and, in the prior year of service, did not have a late bill more than twice 
and did not have service disconnected for nonpayment, Fraudulent Practices, or 
Tampering.  

 The Customer can provide a creditworthy guarantor who will pay up to 60-days of service 
if he/she fails to pay his/her bill.  

 

If the Applicant does not meet any of these criteria, the Applicant may be required to pay a deposit 
to establish credit with us. The deposit is security that the final bill will be paid and cannot be used 
to pay current or delinquent bills.  The deposit will be based upon the monthly average of the 
Applicant’s annual consumption pursuant to ORC 4933.17(B).  The Company may not charge the 
Applicant a deposit of more than 130 percent of the Applicant’s estimated average monthly bill 
for regulated services.  
 

Deposits to Reestablish creditworthiness may be required if the Customer’s account meets one of 
the following criteria: 
 

 The Customer had the service disconnected due to nonpayment of past due bills, a 
Fraudulent Practice, Tampering, or unauthorized reconnection.  

 The Customer has not made full payment or payment arrangements for two consecutive 
bills containing a past due balance for regulated services provided by the Company.  

 
If the Company keeps the Customer’s deposit for more than six months, the Company will pay 3 
percent interest on the deposit. After 12 months, the Company will review the Customer’s account 
and determine if the deposit should be returned. A deposit will be returned if it meets the following 
criteria:  
 

 The Customer has paid his/her bills for service for twelve consecutive months without 
having had service disconnected for nonpayment.  
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