F”..E Nov. 3. 2021 2:46PM | ' No. 5412 P, 1

- FAX HUB CopyCentral

The Pennsplvania State University A
039 HUB-Robeson Center Q )-) /1} L/ «'TQ - 433
University Park, PA 16502 -

PHONE: 814-863-2988

| - FAX: 8148637700
“Tee Dockedeg Divisim & '
ro 2 Wblie Ukiliiey Commastm of (b)) Y6t~ 0313

d'vio NAME T PAX NUMBER

FROM: J\Ml;i,{ur_\g Lt _ - _ (. £50) 454-1 39

PHONE NUMBER
DATE: ( l‘ 03 ’gg.l. L TIME

PAGES:_.___ Lﬂ

INCLUDING COVER SHEET

** Yf you do 1ot receive alf of the pages or if transmission copies are not legible, please coll the scna’er's number above™™

COMMENTS: i '

- DOCyem -
OCI\J: TinA oy
Pl ISion

This i3 To certify that the images appearing are au
accurate and complete reproducticn ol a aksze £ile
document deldvered in the regular course z ‘72&;:;&99.

Tachnician ¢ Date Processed )Z

7




Nov. 3. 2021 2:46PM - ‘ No. 5412 P. 2



Nov. 3. 2021 2:46PM No. 5412 P. 3

I Ohio PUblic Ut"ities www.PUCO.ohio.gov
Commission (800) 686-PUCO (7826)

Updated September 5, 2021
180 East Broad Street (614) 466-3016
Columbus, Ohle 43215-3793 www.PUCO.ohic.goy



ov. 3. 2021 2:47PM No. 5412 P, ¢4

- Public Utilities 00702860
Ohlo Commission

F'ubllc Utilities Commission of Ohio
)_)LJ Aftn: Docketing
180 E. Broad St.
Columbus, OH 43215
Formal Complaint Form
Mei-Ling Liber , 7911 William Grove
- -CustomerName (Please Print) --- - - -Customer Address
San Antonio TX 78254
City State Zip
Against 8098019
e Account Number
3048 Taylor Ave
Customer Servnce Address (lf dlfferant from above)
C Al My Sons Movmg & Storage Cmcmnah . . OH . 45220

Utmty Company Name R N | C'ty o .o State Zip

Please describe your complamt (Attach additional sheets if necessary)

* Attachment 1 — Household Goods Bill of Lading/ Frcaght Bill and Estimate for Semces
Attachment 2 - Email from Leona Maroney 08_03_2021
Attachment 3 — Federal Motor Carrier Safety Administration (FMCSA) Estimating Charges (Subpart
D). Accessed from: https://www.fmcsa.dot.gov/protect-your:move/how-
to/subpartD#How%20must%20my%20mover%20estimate%20charges%20under%20the%20regulations
Attachment 4 - Rule 4901 2-19-08 - Ohio Administrative Code Ohio Laws. Accessed from:
s://codes.ohio.gov/ohio-administrative-code/rule-490]:2-19-08
Attachment 5 - FMCSA Rights-and-Responsibilities-2013
Attachment 6 - Acknowledgment of Move Completion, Delivery Receipt & Itemize of Charges
Attachment 7 - Pictures of Remaining Boxes, 05_27_2021
Attachment 8 - BBB Complaint All My Sons

This complaint is against All My Sons Moving & Storage (3010 Harris Ave, Cincinnati, OH 45212). 1
was a customer of All My Sons on 05/27/2021, when they were supposed to move my household goods
from my old residence at 3048 Taylor Ave., Cincinnati, OH 45220 into a storage unit located at 4725
Madison Rd, Cincinpati, OH 45227,

1 am filing this formal complaint based on All My Sons’ unwillingness to credit me for excessive
moving hours, an unfinished job, and most of all their business practices that are inconsistent with
FMCSA Regulation and Ohio Administrative Code 4901:2-19-08D, which states that “all moving
companies must provide an estimate that includes the total estimated cost for the shipment.” All My
Sons failed to provide me with a total estimate for the shipment conducted on 05/27/2021, which I

Updared September 5, 2021
180 East Broad Street {614) 466-3016
Columbus, Ohio 43215-3793 www.PUCO.chio.gov
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(0] } | Public Utilities Commission of Ohio
Attn: Dockeling

180 E. Broad St.

Columbus, OH 43215

will explain in detail in paragraph 5. Furthermore, the initial estimates provided on 04/24/2021 and
05/27/2021 were not reasonable — they were not within 110% of the actual moving expenses on
moving day. FMCSA Regulation requires that for non-binding estimates that “every collect-on-
delivery shipper must have available 110 percent of the estimate at the time of delivery,”

On 04/24/2021, 1 spoke to Mr. Tray Goodwin from All My Sons Moving & Storage and requested a
quote for my move on 05/27/2021. He stated that Jocal moves are charged by the hour and asked me
about the size of my residence. I told him that I had a two-bedroom, two-story house with a basement.
He said that if I wanted to expedite the moving process, I could pack all my belongings in advance into
boxes so that on moving day they would only need to place the furniture and boxes on the truck. 1
asked him if the company would send a representative to survey the amount of household
materials T had prior to the move t¢'provide an estimate for the numbéer of hours and total cost
(since T haye had professional movers do this for me when 1was in the Air Force). He declined, saying
that that was not necessary for a local move. I'then asked him to provide 4 quote. He stated that he

. could provide thre¢ movers @ $179 per hour (2 hour minimum), $179 for one hour of travel time, 14%
fuel surcharge, and $122.50 for packing and materials which he mentioned to me was subject to change
based on usage. He verbally estimated that the entire job would cost $814 but could change on moving
day. T then asked Mr. Goodwin if he had any military discounts for the move. He replied, saying that
yes, he could provide me with a $50 discount. All I needed to do was provide a $100 deposit upfront
prior to the move, which [ gave to him over the phone by credit card, bringing my new total to $814-
$100-$50 = $664. At the time, I was aware that his verbal estimate was lower than what was to be
expected, however, I anticipated that his estimate was reasonable and would be accurate (within a $200
difference) at the time of the move. Prior to this local move, | moved several times as a member of the
USAF and have had moving companies pack and wrap all my boxes and furniture prior to moving into
long-term storage. In my experience, it takes an entire day (8 hours) for them to pack my belongings
and another half a day (4 hours) to load and offload my furniture and boxes on the truck. Because |
packed all my belongings into boxes and used my own materials for this move, I thought it was
reasonable to estimate that the move would take no more than 4-4.5 hours total. All My Sons just
needed to wrap some of my most vulnerable pieces of furniture, load the furmiture and closed boxes onto
the truck and unload them into a ground level storage unit, without any unpacking or assembly of
furniture required.

On 05/27/2021 (the day of the move), the movers arrived at 10:15 AM and did an initial walk through of
the house and household goods. The lead mover (Chris) said I needed to sign some legal paperwork
before they were able to begin the work. He had some difficulties getting the tablet to get on the screens
that he wanted me to sign, so he had to call the office. These difficulties went on until approximately
10:45 AM. When I was finally able to sign the paperwork (see Attachment 1), I saw that there was a
minimum estimated charge of $601.44. Thus estimate was lower than the original estimate given to me
by Tray Goodwin, therefore I did not raise concern. From my previous experience with moving, I
believed that the entire move would take approximately 4-4.5 hours, or if you calculate the hourly rate:

Updared $eptember 5. 2021
180 East Broad Street (614) 466-3016
Columbus, Ohio 43215-3793 www_PUCO.ohio.gov
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Public Utilities Commission of Ohio
Atin: Docketing

180 E. Broad St.

Calumbus, OH 43215

4.5 hours X $179 per hour = $805.50
$179 travel time = $179.00
0.14 fuel surcharge x $984.50 = $137.83

Credit for deposit = -$100
Military discount = - 350

Tofal = $97233 T T e - L e e e

This is higher than 110% of the estimate that Mr. Tray Goodwin provided to me on 04/24/2021,
however, I was prepared to pay this amount as a worst-case scenario.

Per Attachment 2 (email from Leona Maroney, UCC dated 08/03/2021), All My Sons clains that they -
provided me with an hourly rate and fees that were dependent on the total time elapsed for the move.
This therefore implies that ] agreed to all charges incugred on 05/27/2021, because I agreed to the rates
prior to the start of the move. This is inconsistent with the FMCSA'’s Regulations for estimating
charges in subpart D (Attachinent 3): “Your mover's "'rate quote" is not an estimate. You and your-
mover must sigo the estimate of charges Yoour mover must prov1de youwitha dawd ¢copy of the
estimate of charges at the time- 'you sign’ the estimate.” T'was never provuled with a total éstimate of
the charges from All My Sons, only a wgg@,m_ar_ge_om (Reference
Attachment 1, Ttem #1), Not providing me with a total estimate of the charges is also in, vielation of
Ohio Adm.lmstratwe Code Rule 4901:2-19-08D (Attachment 4): “All estimates shall include the
following: (14) The total estimated cost for the shipment.” FMCA regulations also states that for non-
binding estimates; “You must be prepared to pay ten percent more than the estimated amount at
the time of delivery. Every collect-on-delivery shipper must have available 110 percent of the
estimate at the time of delivery. If you order additional services from your mover after your goods are
in transit, the mover will collect the charges for those additional services when your shipment is
delivered.” From FMCA’s “Rights and Responsibilities” (Attachment 5, pages 5-6): “A non-binding
estimate is not a guarantéee of your final costs, but it should be reasonably accurate... Under a non-
binding estimate, the mover cannot require you to pay more than 110 percent of the original estimate at
the time of delivery.”

Since A)l My Sons did not provide me with an accurate, reasonable estimate of the tota] charges as
required by both FMCSA regulation snbpart D and Ohio Rule 4901:2-19-08D, I argue that I
should not be held liable for more than 110% of the non-binding, minimum estimated charges. ox
(1.10 x $601.44 = $661.58).

After signing the non-binding estimate, the movers started loading boxes and furniture onto the truck.
To assist them with the process and help the move go faster, I also loaded boxes and some furniture onto
the truck. Some disassembly of furniture such as my queen bed, my guest bed, and dining table were
required, but besides these three items there was no disassembly of any other furniture. I disassembled
the large screep TV in the living room with a neighbor and packed the itetn into a box myself because
according to Chuis, there were “liability issues with movers moving a TV.” During the move, the
movers would occasionally take smoke and vape breaks. I did not count the total number of times they

Updated September 5, 2021
180 East Broad Street (614) 466-3016
Columbus, Ohio 43215-3793 www. PUCO .ohio.gov
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smoked, but it was more than 2 times for one mover and at least once for Chris. I did not say anything
at the time because I thought it would cause further delays in the moving process.

After loading all the boxes and furniture onto the truck, the time was approximately 1:00 PM. Chris
asked me if it was ok for them to stop briefly at a gas station to get some sandwiches, to which I replied
yes." I'arrived at my storage facility (iStorage) at 4725 Madison Rd, Cincinnati, OH 45227 without an
interruption in my travel (I was anxious to increase the pace of the move) at around 1:15 PM. The
storage unit is located 7.6 miles from my previous residence. Knowing that a moving truck moves
much slower than my car, I waited for about 20 minutes before calling Chris, He stated that they were
almost at the facility, and that they had stopped at the gas station. I finally saw the truck pull into the
storage facility lot around 1:47 PM.

It is All My Sons policy to collect payment via cash or credit card prior to offloading the household
goods (Attachment 1, page 4, Item #4), When Chris first showed me the initial invoice, I became very
shocked and angry. The'invoice contained the following charges (Attachment 6):

5.75 labor hour x $179 = §1,029.25
Travel time charge = $179

Fuel charge = $169.16
acking materials (for mattresses) = $30
Total = $1,407.41

These charges are more than TWICE the initial estimate given to me by Tray Goodwin on 04/24/2021
and 45% higher than my own calculation for 4.5 hours of labor. They estimated a finish time of 4:30
PM. Iasked Chus if I could call Tray Goodwin and speak to him on the phone about the labor time and
the charges. It was then that I complained about the late start due to the tablet issues, the smoking, and
the lunch break (which I assumed was more than 15 minutes). I asked him to revise the total number of
labor hours to adjust for events that were frankly not my responsibility to pay for. He counter argued
that I had agreed to the terms in the bill of lading contract/estimate prior to the start of the move and that
he only builds his invoice on the start and finish times of the movers. I argued again that the total time
should be adjusted to account for the time that was spent moving and dniving directly to the storage
facility. We could not come to a resolution, and I was told that in order for the movers to offload the
household goods into the storage unit, I must complete payment in full by cash or by credit card. By
this time, I noticed that 15-20 minutes had elapsed, and All My Sons would be billing me for this time
spent arguing with the office. I then, angrily, paid the charges with my credit card, thinking that I could
later recoup some money after my furniture had been offloaded and the movers were gone.

After the phone conversation with Tray (the conversation took place on Chris’s cell phone, so I do not
have a record of it), I instructed the movers to move everything on the truck into the parking lot of the
storage facility and then place only the larger pieces of furniture into the storage umt, This was
designed to save me from paying for additional time beyond 4:30 PM. I would later have a friend come
help me move the remaining boxes into the storage facility. While they were unloading the furniture

Updated September 5, 202[
180 East Broad Street (614) 466-3016
Columnbus, Ohio 43215-3793 www,PUCO .ohio.gov
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and boxes off the truck, Chris approached me and said, “If you help us out, you know what I mean, I can
let you keep the blankets.” He was implying that I should give them a tip for their services. replied,
saying, “It’s best if you keep the materials.” He then dedicated the rest of the time to folding the
blankets while the other 2 movers moved the heavy pieces of furmiture into xoy storage unit until they
finished at 4:15 PM. The total t1mc for the move was then adjustcd to 5 75 houts as shown in

" Attachment 6.

After they left, I had to move the rest of the boxes (approximately 40) into my storagé unit with my
friend (Attachment 7).

On 07/16/2021, 1 filed a complaint against All My Sons with the Ohio PUCO.

On 07/19/2021, 1 filed a complaint agamst Al My Sons with the Better Busmcss Burcau o 07/29/2021
'(Attachment 8). , :

On 07/26/2021 1 called Tray Goodwm (the Ops manager at All My Sons) and 1ssued my complamt

. against the charges and the length of time for the move. I once again complained about the late start
because of the tablet, the lunch break, and the’ smok:mg He denied that one of the movers stmoked,
which angered me. [ asked him, “Are you saying that I'm a liax?” He responded angrily by saying that
I should’ve contacted him sooner. I replied, stating that I had attempted to resolve this with him on ,
moving day but had not gotten any adjustment to the bﬂlmg In a rude tone, he stated that he would give
me a billing adjustment of $179 and it would be reflected on my credit card statement in the next few
business days. He then prompily hung up on me.

On 07/29/2021, I received a response from the Better Business Bureau that they had received a response
from All My Sons regarding my complaint (Attachment 8). I received the credit for $179 back to my
credit card on the same day I received the response from the BBB (07/29/2021). Final
correspondence between me and BBB was on 08/03/2021.

On 08/18/2021, I received an email from Robert Rumsey at PUCO stating that they were conducting an
investigation on All My Sons and that he would reach back out to me when the investigation was
complete. We sent a few emails back and forth about status updates, and then Robert left me a
voicemail on 08/19/2021 to state that be had completed the imvestigation and that the company would be
issuing me a check for a refund of $30 for the matiress covers.

I did not know that Robert had left a voicemail (I was out of the country from 08/06/2021 to 08/25/2021
without access to my voicemail service). I called him back on 08/30/2021 to discuss the response from
All My Sons. He informed me that they were unwilling to credit anything beyond $30 for the mattress
covers and that the $179 was issued out of a goodwill gesture, rather than an adjustment to the otal
number of hours for the move, Therefore, I could not receive credit for my request regarding the fuel
surcharges. Robert then informed me that I could file a formal complaint against All My Sons if T
desired to collect additional refunds for moving expenses.

Updated September 5, 2021
180 East Broad Street (614) 466-3016
Columbus, Ohio 43215-3793 wwyi,PUCQ. chio.gav
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for excessive rnovmgoum an unﬁmshcd jOb and for faﬂmg to provide me a Teasonat ¢, acourate
estimate prior to my shipment date. The amount was calculated by this process:

Actual moving charges: §1,407.41
Credit for deposit: -$100° "~
Credit for BBB complaint; -$179

Credit for mattress covers: -$30
$1,098.41

BOL estimate provxdcd on movmg day $601 44

Total: $1,098.41-$661.58 = $436.83
Thank you for taking my complaint geriously and thoroughly rcadmg this letter. If you have any

questions or comments about this letter or any of the attachments, I may be reached at
meilingliber@gmail com or at the phone number provided below. Thank you.

T i

~ Signature

(850) 459-1779
Customer Telephone Number

Updated September 5, 2021
180 East Broad Street {614) 466-3016
Columbus, Ohig 43215-3762 www.PUCO.ohlo.gov
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CID 8098019
Al My Sons
HOUSEHOLD GOODS BUl OELARING/ FREIGHT BILL AND ESTIMATE FOR SERVICES
# 26085

Thank You For Moving With All My Sons Moving & Storage Of Cincinnati, LLC.
Your Friend in The Moving Business

Jusl A Few Things To Go Over. Copies Of All Paperwork Will Be Emailed_To You Via The Email Addrass Below (Please Confirm), Should Any Questions Arise . .

While Your Move Is In Progress, Call Us At Any Time. We Are Always Here To Help. Wrile These Numbers Down, And We Look Forward To Giving You

"The Best Moving Experience...Period"

Your Email For Paperwork : Meilingliber@Gmali.com
Operationa/Dispateh Contact: 513.579-9600
Customoer Cara Contact: . _ . 866-941-1849

COUNTER‘PARTS; ELECTRONIC SIGNATURES

This Bill of Lading and the Delivery Receipt and itemization of Charges to ba execmea upon receipt of 1he household goods which are the subject of such
Bill of Lading may be execuled in counterparts and delivared by facsimlie or PDF (or.gther electromc lransmmsnon) each of which shall be legal and bmdlng
upon the partles exscuting aach of such docurments, and all of which counterparts shall oonsmule one and the sama Inslrurnent and shall have the same
force and effecl B8 if a paper onglnal of each of such documents had been delivered and had been signed using a handwritlen signature. If such documents
have been executed by electronic signalure. the parpes executing such documents are consenung thal a signature by fax. email or other electronic means
shall constitute an Electronic Signature to an Electronic Réoord under tha Unlform Electronic Transactions Act, to the extant applicable, or under other
applicable 1aw with respect to the ransaction provided for In such deeumants.

SIGNATURE

|

|
WW DATE : 08127/2021

Forms Of Payments Accepted

F‘ayment MOdESI

Cash, Credit Cards, Debit Cards
No Checks Accepted!
Payment s Requlred Before Unload
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HOUSEHOLD GOODS BILL OF LADING/ FREIGHT BILL. AND ESTIMATE FOR SERVICES
# 29085

All My Sons Moving & Storage Of Cincinnati, LLC.

* For Your Protection We Do Not Transport The Following Items: ™

"“Shipper Agrées To Transport Any And Al Items Listed Above. Mover Will Not Be Responsible For Loss Of. 7

Damage Tc The Above
M%— ‘ o ‘ . Date: osr27r202

 BIGNATURE .

: M%—‘ i : R DATE : 05/27/2021

Office : §13-579.9600 l 3010 Hais Ave Norwood, OH 45212 .
: .
— e = e
DOTY: 913409 MC#: 385551 PUCO No. D0139751-H Truck No: CIN 134
Customer Name : Mei-Ling Liber
e x
ST = = g
Cuslomer Cara: 886-941-1849 Pickup Date 5/27/2021 Delivery Date 05/27/2021
From: 3048 Taylor Ave ,CINCINNATI,OH,45220 To: 4721 Madison Rd CINCINNATI,OH,45227
e e
an Time: 10:00AM Inttial ML
Travel Time : 1HR Inbal MU
Crow 8lzp : 3 Initigd ML
No Of Trucks : 1 Inltiat ML
4 #ﬂﬁ = el e e P P e e
Truck Number : *CIN 134'
Drivor Name : ‘ Christopher Curry'

Thic ls name 7 nfQ
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HOWSEHOLD GOODS BILL OF LADING/ FREIGHT BILL AND ESTIMATE FOR SERVICES
# 29085

Labaor : $ 179.00 Per Hr

Travel : $ 179.00 Per Hr

Packing Matarisls.:w R T P Based On Usage

Fuel Surcharge : 14 %OFf Total

Other Services : $00.00
SHIPPER SIGNATURE

WW DATE : 05/27/2021

CARRIER SIGNATURE

DATE ; 05/27/2021

t Understand And Agree To The Terms And Ratas Dascribed Above

Name No. Of [tems Price F“er ltems
Dish Pack 1 18.00
4.5 Carton 1 4.80
Mirror Garton 4 Plece 4 12.00
Shrink Wrap 1 35.00
Tape 6 4.50
Wardroba 1 18.25
Mattress Bag 1 15.00

TRUCKS:

MEN 3

HOURLY LABOR RATE: 179.00
HOURLY TRAVEL RATE: 179.00
OVERTIME (AFTER 6 HOURS) RATE: 268.50

HOUSEHOLD GCODS BILL OF LADING/ FREIGHT BILL AND ESTIMATE FOR SERVICES
# 29085

IMPORTANT NOTICE
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(READ BEFORE START OF ANY SERVICE)

THIS PROPOSAL IS FOR ESTIM AYED LISTED ITEMS AND SERVICES ONLY.ESTIMATE INFORMATION: YOUR ESTIMATE TYPE IS DEFINED BELOW IN
(1) "ESTIMATE TYPE”.

YOU AGREE TO PAY THAT FULL AMOUINT AS DEFINED. BY SIGNING | CONFIRM & ACCEPT.

ALL RATES ARE IN ACCORDANCE WITH OUR PUBLISHED TARIFF FILLED WITH THE QHIO PUBLIC UTILITIES CONMISION.

ML / Shipper Initials

(1} (A)THIS CONTRACT I8 SUBJECT TO A _X_NON-BINDING Esnmm.WmL CHARGES WILL
BE BASED ON ACTUAL HOURLY LABOR, TRAVEL, MATERIALS AND OR SERVICES PERFORMED. THIS PROPOSAL 1S COMPLETE WITHOUT THE
NUMBER OF HOURS NECESSARY TO PERFORM THE TRANSFORTATION AND RELATED SERVICES AS [TS BASED ON AN HOURLY RATE,
ADDITIONAL ITEMS AND SERVICES REQUESTED WILL RESULT IN ADDITIONAL COSTS AND AN ADDENDUM FOR ADDITIONAL SERVICES
REQUESTED OR REVISED ESTIMATE,

ML / Shipper Inltials

(2)THIS IS A CONTRACT FOR M OVING SERVICES: AND I8 SUBJECT TQ THE TERMS AND CONDITIONS OF THIS ELECTRONIC DOGUM ENT AND
ANY ADDENDUM (S).EXCEPT TO THE EXTENT INCONSISTENT HEREIN. THIS DOCUMENT AND ANY ADDENDUMS ARE ALSO SUBJECT TO THE TERMS
AND PROVISIONS OF CARR!ER'S FILED TARIFF.

ML ! Shipper Inltlals

(3) PAYMENT: SHIFPER IS REQUIRED TO PAY FOR ALL CHARGES PRIOR TO uNLOADlNG IN CASH OR BY CREDIT OR DEBIT [CARRIERS -
ACCEFTED FORMS OF PAYMENT), EXCEPT AS MAY BE OTHERWISE AGREED IN WRITING BETWEEN CARRIER AND SHIPPER, ALL CHARGES MUST
BE PAID IN FULL BY ACCEPTED FORM OF PAYMENT OR CARRIER WILL NOT DELIVER OR RELINQUISH POSSESSION OF PROPERTY. WE RESERVE
THE RIGHT TO STORE YOUR ITEMS IN A STORAGE FACILITY OF OUR CHOICE UNTJL: ALL CHARGES, INCLUDING STORAGE AND ADDITIONAL
WAREHQUSE LABOR CHARGES, ARE PAID IN FULL IN ADVANGE, NON: BINDING ESTIMATES EXCEEDING ESTIMATE BY MORE THAN 10% CAN BE .
! RELEASED WITH PAYMENT OF 110% OF ESTMATE (BALANGE DUE POST UNLOAD. MAX TERM TO PAY OUTSTANDING BALANCE IN NO WAY WILL .
EXCEED 30 DAYS). ‘ : S S

ML I Shipper Initials

{4) ELECTRONIC COPIES: ALL DOCUMENTATION WILL BE SENT TO CUSTOMER UPON START AND COMPLETION OF THE MOVE VIA THE EMAIL
CUSTOMER PROVIDED ON PAGE 1. OF THIS DOCUMENT. DOCUMENTATION MEMORIZING MOVE WILL BE HELD CENTRALLY AND SECURELY. ALL
DOCUMENTATION RECORDED CAN BE PRINTED BY ANY PARTY AND PRODUCED BY CARRIER OR SHIPPER ON DEMAND TRANSFER]NG A
COMPLETE ACCI.IRATE COFY QF DOCUMENT AND SIGNATURES FROM ACTUAL MOVE DATE.

ML/ Shlppar Inltials

(5) HOURLY RATES: PLEASE NOTE THE HOURLY RATE STATED ON YOUR CONTRACT ABOVE. THIS HOURLY LABOR RATE STARTS WHEN MOVERS
ARRIVE AT YOUR STARTING LOGATION AND ENDS WHEN THEY FINISH AT THE DESTINATION (INCLUDING DRIVE TIME BETWEEN ANY DROP OFFS OR
EXTRA FICKUPS). IF YOU WERE GIVEN A QUOTE OVER THE PHONE, IT WAS FOR AN HOURLY CHARGE. ALL PARTIES AGREE THE FINAL PRICE WILL
BE ADJUSTED BASED ON ACTUALTIME USED.

ML / Shipper Initials

(6) OVERTIME CHARGES: PLEASE NOTE OVERTIME RATES STATED ON YOUR CONTRACT ABOVE CAN BE ASSESSED ON ANY SHIPPER
REQUESTED SERVICE BEYOND REGULAR HOURS PER CARRIERS FILED TARIFF. DELIVERY WILL BE TENDERED DURING REGUALR HOURS OF
SERVICE UNLESS AGREED OTHERWISE BY CARRIER AND SHIPPER,

MLAI Shipper Initials

(7) STANDARD TRIP: ONE HOUR ROUND TRAVEL MINIMUM WILL BE CHARGED FOR ALL MOVES ORIGINATING WITHIN 0-26 MILES OF ALL MY SONS
WAREHOUSE.

ROUND TRIP TRAVEL: WILL BE CHARGED FOR ANY MOVE EXCEEDING 25 MILES ONE WAY AND IS CALCLULATED BY MULTIPLYING THE APPLICABLE
HOURLY RATE TIMES THE ACTUAL MILEAGE TRAVELED DIVIDED BY 50, (E.G. 150 MILES TRAVELED/50 = 3 TRAVEL HOURS X $199 (2 MEN RATE) =
ROUND TRIP TRAVEL CHARGE OF $597,00).

ML / Shipper Initlals

(8) ITEMS LEFT BEHIND; ALL MY SONS MOVING & STORAGE CANNOT BE HELD RESPONSIBLE FOR ITEMS LEFT AT RESIDENCE AFTER LOADING. IT
IS YOUR RESPONSIBILITY TO MAKE SURE NOTHING IS LEFT BEHIND. PLEASE MAKE SURE YOU CHECK CLOSETS, CABINETS, DRAWERS, ATTICS.
NEIGHBOR'S RESIDENCE, BASEMENT, AND OUTSIDE AREAS PRIOR TO DEPARTURE RETURNING TO ORIGIN FOR ADDITIONAL ITEMS COULD RESULT
IN ADDITIONAL CHARGES.

Thicic nage 4 nfQ
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ML / Shipper Initials

(9) HIGH VALUE ITEMS: (EXCEEDS $100 PER LB. OR $2,000 PER (TEM) : CARRIER REQUIRES SHIPPER TO TRANSPORT ALL BANK BILLS, COIN OR
CURRENCY, DEEDS, NOTES. DRAFTS, OR VALUABLE PAPERS OF ANY KIND, JEWELRY. POSTAGE REVENUE STAMPS, STAMP COLLECTIONS,
PRECIOUS STONES OR ARTICLES OF PARTICULAR INHERENT OR EXTRAORDINARY VALUE. THEREFQORE, IN ORDER FOR THE MOVER TO ASSUME
ANY RESPONSIBILITY, THESE ITEMS MUST BE RENDERED, IDENTIFIED TO OPERATIONS PRIOR TO LOADING AND HIGH VALUE INVENTORY FORM
MUST BE COMPLETED BY SHIPPER PRIOR TO MOVE. NOTE: CARRIERS MAXIMUM LIABILITY WILL NOT EXCEED SHIPPER PREVIOSULY SELECTED

DECLARATION OF VALUE.

X | DO NOT HAVE ANY HIGH VALUE [TEMS TO DECLARE.
o

) DO HAVE HIGH VALUE ITEMS THAT REQUIRE AN INVENTORY. .
3}

ML / Shipper Initials

{10) NON-TRANSPORT ITEMS: ALL MY SONS MOVING & STORAGE CANNOT TRANSPORT ANY ALCOHOL/LIQUOR, FIREARMS, AMMUNITION,
ANYTHING FLAMMABLE AND/OR COMBUSTIBLE, OR ANYTHING ELSE LISTED ON PAGE 2 iN ACCORDANCE WITH APPLICABLE LAWS AND TO
PREVENT DAMAGE TO ALL PROPERTY. FAILURE TO MAKE CARRIER AWARE THAT THESE ITMES ARE INCLILDED IN SAID SHIPMENT CAN RESULT IN
THE DENIAL OF A CLAIM. CARRIER CAN T GUARANTEE TRANSPORT OF LIVE PLANTS WILL NOT RESULT IN DAMAGE TO PLANT. )

ML/ Shlpper Initials

(11) GOODS OR PROPERTY DAMAGE: ANY HOUSEHOLD GOODS DAMAGE OR PROPERTY DAMAGE THAT SHIPPER IS AWARE OF AT ORIGIN,
DESTINATION OR ADDITIONAL STOPS CAUSED BY CARRIER, MUST BE NOTED ON FINAL AKNOWLEDGEMENT PRIOR TO SIGNING FINAL DELIVERY
REGEIFT (UNDER CUSTOMER NOTES), OR CLAIM COULD BE DENIED

ML / Shipper Initials

{12) APFLIANCES, ELECTRONICS & FIXTURES: ALL MY SONS MOVING & STORAGE OF CINCINNATI, LLC. ADVISES YOU THE SHIPPER TO
DISCONNECT AND RECONNECT ANY AND ALL OF YOUR APPLIANCES, FIXTURES AND OR ELECYRONICS. THE GARRIER IS NOT AWARE, NOR WILL IT
WARRANT THE MECHANICAL OPERATING CONDITION OF THESE ITEMS. TO PROTECT YOUR BELONGINGS AND PROPERTY, WE REQUIRE YOU TO
DISCONNECT AND RECONNECT ALL APPLIANCES & ELECTRONICS. IN THE EVENT YOU REQUEST AN ALL MY SONS EMPLOYEE TO ASSIST VATH ANY
DISGONNECTION, CONNECTION. OR RECONNEGTION, YOU HEREBY ASSUME ANY AND ALL LIABILITY AS RELATED TO SUCGH WITHOUT LIMITATIONS
AND INCLUDING ANY ANCILLARY POTENTIAL DAMAGES. SHIPPER FURTHER RELEASES ALL MY SONS MOVING & STORAGE OF CINCINNATI, LLC.
AND ALL ITS PERSONNEU/AFFILIATES, FROM ANY LIABILITY, CLAIMS AND OR DAMAGES WHETHER INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTIAL, (INCLUDING LOSS OF PROFITS OR BUSINESS) AND OR PUNITIVE, FORESEEABLE OR UNFORESEEABLE.

ML / Shipper Initials

{13) PAGKING BY OWNER “FOR YQUR PROTECTION™: ALL MY SONS MOVING & STORAGE REQUIRES ALL GLASS, LAMPS, ANYTHING FRAGILE OR
EREAKABLE, ETC, TQ BE PROPERLY PACKED IN A CONTAINER AND CONTENTS NOTED/MARKED PRIOR TO BEING LOADED. THIS ASSURES SAFE
HANDLEING. ALL MY SONS CAN PROVIDE PACKING SERVICE FOR ANY ITEMS REQUIRED AT AN ADDITIONAL COST OF LABOR & MATERIALS. WE
CANNOT BE LIABLE FOR DAMGES RESULTING FROM IMFROPER PACKING. THIS IS REQUIRED PRIOR TO LOADING.

ML / Shipper Initials

{14) LABOR ONLY & 3RD PARTY STORAGE: IN THE EVENY CARRIER LOADS OR DELIVERS YOUR GOODS INTO ANY 3RD PARTY, STORAGE UNIT,
MOBILE TYPE STORAGE CONTAINER OR ANY FOREIGN VEHILCLE OR RENTAL TRUCK (NOT UNDER ALL MY SONS FULL CONTROL). THE CARRIER'S
LIABILITY WILL END AS SOON AS THE GOODS ARE LOADED OR DELIVERED INTO THAT 3RD PARTY, PUBLIC SPACE OR VEHICLE. ANY DAMAGES
CAUSED BY CARRIER MUST BE DISCLOSED TO CARRIER BY SHIPPER AT THAT TIME IN WRITING PRIOR TO MOVE COMPLETION AND CARRIERS
DEPARTURE. CARRIER'S LIABILITY DOES NOT INCLUDE ANY PRE-EXISTING DAMAGE THAT OCCURRED DURING FOREIGN TRANS(T OR PREVIOUS
CARRIER'S HANDLING. IN ALL SITUATIONS CARRIER'S LIABILITY FOR ANY PIECE OF FURNITURE OR CARRIER PACKED BOX IS5 SIXTY CENTS (S 0.60)
PER POUND PER ARTICLE. THE CARRIER CANNQT OFFER ADDITIONAL VALUATION COVERAGE FOR ANY OF THE SITUATIONS LISTED IN THIS
PARAGRAPH.

ML / Shipper Initials
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{15) BABY CRIBS & BUNK BEDS: FOR YOUR FAMILIES SAFETY, WE CANNOT DISASSEMBLE OR ASSEMBLE THESE ITEMS. PLEASE HAVE THEM
DISASSEMBLED AND WE'D BE GLAD TO MOVE THEM FROM AND TO THE APPROFRIATE PLACE.

ML / Shipper Initials

{16) CLAIMS: PURSUANT TO PURBLIC UTILITIES COMMISSION OF QHIO 4901:2-13-08(D){16): YOU HAVE A MINJMUM OF SIXTY DAYS FROM THE DATE
OF THE MQOVE TO FILE A CLAIM FOR ANY DAMAGED OR MISSING GOODS. THE CARRIER MUST ACKNOWLEDGE RECEIPT OF YOUR CLAIM WITHIN
FIFTEEN DAYS AFTER RECEIVING IT AND MUST RESPOND TO YOU WITHIN THIRTY DAYS. IF YOUR COMPLAINT IS NOT RESOLVED AFTER YOU HAVE
CALLED THE CARRIER, YOU MAY CONTAGCT THE PUBLIC UTILITIES COMMISSION OF QHIO FOR ASSISTANCE AT 1-800-686-7828 (TOLL FREE)
HEARING OR SPEECH IMPAIRED CUSTOMERS MAY CONTACT THE PUCO VIA 7-1-1 (OHIO RELAY SERVICE) OR YWWY PUCO OHIO GOV, PURSUANT
TO THE TERMS AND CONDITIONS; AS A CONDITION PRECEDENT TO RECOVERY, A CLAIM FOR ANY LOSS OR DAMAGE. INJURY OR DELAY, MUST BE
FILED IN WRITING WITH CARRIER WITH-IN SIXTY (60) DAYS AFTER A REASONABLE TIME FOR DELIVERY HAS LAPSED. THE CARRIER MUST
ACKNOWUEDGE RECEIPT OF YOUR CLAIM WITHIN FIFTEEN DAYS AFTER RECEIVING (T AND MUST RESPOND TO YOU WITHIN THIRTY DAYS, SUIT
MUST BE INSTITUTED AGAINST CARRIER WITHIN (2) YEARS AND ONE (1) DAY FROM THE DATE WHEN NOTICE IN WRITING 1S GIVEN 8Y CARRIER TO

* THE CLAIRANT THAT CARRIER HAS DISALLOWED THE GLAIM OF ANY PART OR PARTS THEREOF SPECIFIED'IN THE NOTICE. WHEREACLAIMIS ©

NOT FILED OR SUIT (S NOT INSTITUTE THEREON IN ACCORDANCE WATH THE FOREGOING PROVISIONS, CARRIER SHALL NOT BE LIABLE AND SUCH
A CLAM WILL NOT BE PAID.

ML / Shipper Initials

(17) WRITTEN INVENTORY: Initial Option You Select Bolow

ML.OP'HON 1: AT"NO ADDITIONAL" 11ME A COBT
[, ME)- LING LIBER, DO NOT EEQ!.[EﬁlAN INVENTORY OF THE ITEMS TO BE MOVED THIS OPTION IS AT NO ADDITIONAL COST. | ACCEPT
' RESPONSIBlLlTY FOR ANY MISSING ITEMS NQT DOCUMENTED PRIOR TO LOADING.

OPTION 2: AT "ADDITIONAL” TIME & COST N - :
) (ﬂmmLY MOVEQ NOT-TC-EXCEED ﬁmlmﬂ:ﬂ.ﬂp!ﬁl‘lﬁhﬁ mnmmuwauwnwumm 10 ALK ' S

i, DQ REQUEST THE ADDDED COST OF AN INVENTORY OF ALL ITEMS TO BE MOVED THIS OPTION WILL RESULT N ADDI'HONAL TIME &
CHARGES, UNLESS FREVIOUSLY DEFINED As ADDITIONAL COST IN MY BINDING ESTIMATE.

Option 1 Selected
SHIPPER SIGNATURE

MW : DATE : 06/27/2021

CARRIER SIGNATURE

[ C/ ' DATE : 06/27/2021

Thiu ic naoe A nfQ
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CARRIER LIABILITY: Consumer Must Personally Sign Choice Selected.

%ﬂ < OFTION 1: Minimal fiability option, {No Additional Cost)
{ agree to minimal reimbursement for lost or damaged goods. | understand and accept that | will ba relmbursed for lost or

dsmaged goods at a minimal amount nat exceeding sixty cants par pound per sriicle.

Acceplance Of Option 1

M Date : 06/27/2021

OPTION 2: : Full re placement value opfion. (Additional Cost):
! accept reimbursement equal to the replacement cost of tost or damaged goods. | declare a iotal replacement valua of the shipment to te §
or a minimum of six dollars per pound times the walght of the shipment, whichever is greater. | undersiand that 10tal relmbursement for lost
or damaged poods shall nct exceed this declared value of the shiprnent. | understand thet failure o dlsclose any artide valuad a{ greater than ona hungred
doliars per pound may lifnit the carfers reimoursemert liability to this maxlmum per article.

““Premiums = §25.00 per $1,000,00 of Replacemem Value (Example. $30,000 =30 X $25 or $750 Premium) ™

“Gonsumer must personally initial;
Addmonal Coata Premium & Deductlble below apply to Option 2.

Doducﬂbte of: $250 | aceopt this agalnst any reimbursable from Lost or Damaged goods.
Premium; $. | accept this additional pramwm 1o be added to my move total.

Date : 05/27/2021

Acceptance of Declared Value & Additional Costs YOU SELECTED ABOVE .

TERMS AND CONDITIONS
ATTENTION SHIPPER:

Tnis Contract iz Subject To All The Rules, Regulations, Rates And Charges As Stated On The Carrler's Estimate

SECTION 1: THE CARRIER SHALL NOT BE HELD LIABLE FOR ANY CONDITIONS LISTED IN PARAGRAPHS (A) THROUGH (K) REGARDLESS OF ANY
DECLARED VALUE STATED ON THE FACE OF THIS ESTIMATE/BILL OF LADING:

(A) FOR CONDITION OR FLAVOR OF PERISHABLE ARTICLES, OBJECTS OF ART, DOCLIMENTS, CURRENCY, MONEY, JEWELRY, WATCHES, TRADING STAMPS, CREDIT CAROS,
PRECIOUS STONES, BUSINESE RECORDS, COMPUTER HARD DRIVES AND COMPUTER DISKS OR ARTICLES OF EXTRAORDINARY VALUE WHICH ARE NOT SPECIFICALLY
USTED ON ATTACHMENTS TO THE ESTIMATE, AND LDSS OR DAMAGE CAUSED BY OR RESULTING;

(B) FROM AND ACT, OMISSION OR NEGLIGENCE OF SHIPPER.

(C) FROM INSECTS. MOTH, VERMIN AND ORDINARY WEAR AND TEAR.

(0) FROM DEFEGT OR INHERENT VICE OF THE ARTICLE, INCLUDING SUSCEPTIBILITY TQ CAMAGE BECAUSE OF ATMOSPHERIC CONDITIONS SUCH
AS TEMPERATURE AND HUMIDITY OR CHANGES THEREIN;

(E) FROM (1) HOSTILE OR WARLIKE ACTION IN TIME OF PEACE OR WAR, INCLUDING ACTION IN HINDERING. COMBATING QR DEFENDING AGAINST
AN ACTUAL, IMPENOING OR EXPECTED ATTACK (A) BY ANY GOVERNMENT OR SOVEREIGN POWER, OR BY ANY AUTHORITY MAINTAINING OR
USING MILITARY, NAVAL OR AIR FORCES; OR (B) BY MILITARY, NAVAL OR AIR FORCES; OR (C) BY AN AGENT OF ANY SUCH GOVERNMENT, POWER.
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AUTHORITY OR FORCES: (2) ANY WEAPON OF WAR EMPLOYING ATOMIC FISSION OR RADIQACTIVE FORCE WHETHER IN TIME OF PEAGE OR WAR;
(3) INSURRECTION, REBELLION, REVOLUTION, CIVIL WAR, USURPED POWER, OR ACTION TAKEN BY GOVERNMENTAL AUTHORITY IN HINDERING,
COMBATING, OR'DEFENDING AGAINST SUCH AN OCCURRENCE, SEIZURE OR DESTRUCTION UNDER QUARANTINE OR CUSTOMS REGULATIONS,
CONFISCATION BY ORDER OF ANY GOVERNMENT OR PUBLIC AUTHORSTY OR RISKS OF CONTRABAND OR ILLEGAL TRANSPORTATION OR TRADE;

(F) FROM STRIKES, LOCKQUTS, LABOR DISTURBANGES, RIOTS, CIVIL COMMOTIONS, OR THE ACTS OF ANY PERSON OR PERSONS TAKING PART
IN ANY SUCH OCCURRENGE OR DISORDER.

(G) FROM ACTS OF GOD.

(H) SHOULD THE CONSUMER WiSH TO INCREASE THE AMOUNT OF REIMBURSEMENT UNDER THIS SECTION, COVERAGE MAY BE AVAILABLE ON A
NEGCOTIATED BASIS.

() THE CARRIER RESERVES THE RIGHT TO REPAIR DAMAGED GOODS AS A FIRST COURSE OF-AGTION PRIOR T REIMBURSEMENT,

{J) THE CONSUMER WARRANTS THAT NO ITEMS OF EXT RAOHDINARY VALUE ARE BEING TRANSPORTED UNLESS SPECIFICALLY LISTED. (TEMS OF
EXTRAORDINARY VALUE ARE DEFINED AS ITEMS WITH A VALUE IN EXCESS OF ONE HUNDRED ($100.00) PER POUND.

SECTION 2: THE CARRIER SHALL NOT BE LIABLE FOR DELAY CAUSED BY HIGHWAY OBSTRUCTION OR FAULTY OR IMPASSABLE HIGHWAYS, OR
LACK OF CAPACITY OF ANY HIGHWAY, BRIDGE OR FERRY, OR CAUSED BY-BREAKDOWN OR MECHANICAL DEFECT OF YEHICLES OR EQUIPMENT,
OR FROM ANY CAUSE OTHER THAN NEGULIGENCE OF THE CARRIER NOR SHALL THE CARRIER BE BOUND TO TRANSPORT BY ANY PARTICULAR
SCHEDULE, MEANS, VEHICLE OR OTHERWISE THAN WITH REASONABLE DISPATCH. EVERY CARRIER SHALL HAVE THE RIGHT IN CASE OF PHYSICAL
NEOESSITY TO FORWARD SAID PROPERTY BY ANY CARRIER OR ROUTE BETWEEN THE POINT OF SHIPMENT AND THE FOINT OF DESTINATION

SECTION % CONSUMER SHALI.: ® BE (IABLE FOR ANY AND ALL CHARGES STATED ON THE ESTIMATE AND PAY THEREFORE ®) AND INDEMNIFY
CARRIER AGAINST LOSS OR DAMAGE CAUSED BY INCI.LISION IN THE SHIPMENT OF- EXPLOSNES OR| DANGEROUS ﬁRTICLES ‘OR GOODS

SECTION 4IF FOR ANY REASON OTHERTHAN THE FAULT OF CMRRIER DELIVERY CANNOT BE MADE AT ADDRESS SHOWN ON THE FACE HEREOF
OR AT ANY CHANGED ADDRESS OF WHICH CARRIER HAS BEEN NOTIFIED, CARRIER AT ITS ORTION, MAY CAUSE ARTICLES CONTAINED IN
SHIPMENT TO BE STORED INA WAREHOUSE SELECTED BY IT.AT THE POINT OF DELUIVERY OR AT OTHER AVAILABLE POINTS AT-THE COST OF
THE OWNER, AND SUBJECT TO A LIEN FOR ALL ACCRUED TARIFF AND OTHER LAWFUL CHARGES,

SECTION 5: AS A CONDITION PREGEDENT TO RECOVERY, A CLAIM FOR ANY LOSS QR DAMAGE, INJURY OR DELAY, MUST BE FILED IN WRITING
WITH CARRIER WITH-IN SIXTY (50) DAYS AFTER A REASONABLE TIME FOR DELIVERY 'HAS LAPSED, THE CARRIER MUST ACKNOWLEDGE RECEIPT

* OF YOUR CLAIM WITHIN FIFTEEN DAYS AFTER RECEIVING IT AND MUST RESPOND TO YOU WITHIN THIRTY DAYS. SUIT MUST BE INSTITUTED
AGAINST CARRIER WITHIN (2) YEARS AND ONE (1) DAY FROM THE DATE WHEN NOTICE IN WRITING IS GIVEN BY GARRIER TO THE CLAIMANT THAT
CARRIER HAS DISALLOWED THE CLAIM OF ANY PART OR PARTS THEREOF SPECIFIED IN THE NOTICE. WHERE A CLAIM 1S NOT FILED OR SUIT I3
NOT INSTITUTE THEREON IN ACCORDANCE WITH THE FOREGQING PROVISIONS, CARRIER SHALL NOT BE LIABLE AND SUCH A CLAIM WILL NOT BE
PAID. PURSUANT TO 4901;2-19-08(D)(16) “YOU HAVE A MINIMUM OF SIXTY DAYS FROM THE DATE OF THE MOVE TO FILE A CLAIM FOR ANY
DAMAGED OR MISSING GOODS, THE CARRIER MUST ACKNOWLEDGE RECEIPT OF YOUR CLAIM VITHIN FIFTEEN DAYS AFTER RECEIVING IT AND
MUST RESPOND TO YOU WITHIN THIRTY DAYS. (F YOUR COMPLAINT IS NOT RESOLVED AFTER YOU HAVE CALLED THE CARRIER, YOU MAY
CONTACT THE PUBLIC UTILITIES COMMISSION OF OHIO FOR ASSISTANGE. AT 1-800-886-7826 (TOLL-FREE) OF FOR TTY AT 18006861570 (TOLL-
FREE) FROM 8AM TO 5PM WEEKDAYS OR AT WWW.PULO.OHIO.GOV.

SECTION 6; IF SHIPMENT iS REFUSED BY CONSIGNEE AT DESTINATION, OR IF SHIPPER, CONSIGNEE OR OWNER OF PROPERTY FAILS TO RECEVE
QR CLAIM IT WITHIN FIFTEEN (15) DAYS AFTER WRITTEN NOTICE BY UNITED STATES MAIL ADDRESSED TO SHIPPER AND CONSIGNEE AT POST
OFFICE ADDRESSES SHOWN ON FACE HEREOF, OR IF SHIPPER FAILS OR REFUSES TO PAY LAWFULLY APPLICABLE CHARGES IN ACCORDANCE
WITH CARRIER'S APPLICABLE TARIFF, CARRIER MAY SEIL THE PROPERTY AT ITS OPTION, EITHER (A) UPON NOTICE IN THE MANNER AUTHORIZED
BYLAW, OR {B) BY PUBLIC AUCTION TQ HIGHEST BIDDER FOR CASH AT A PUBLIC SALE TO BE HELD AT A TIME AND PLACE NAMED BY CARRIER.
THIRTY (30) DAYS' NOTICE OF WHICH SALE SHALL HAVE BEEN GIVEN IN WRITIRG TO SHIPPER AND CONSIGNEE, AND THERE SHALL HAVE BEEN
PUBLISHED AT LEAST ONCE A WEEK FOR TWO SUCCESSIVE WEEKS IN A NEWSPAPER OF GENERAL CIRCULATION AT OR NEAR THE PLACE OF
SALE, A NOTICE THEREOF CONTAINING A DESCRIPTION OF THE PROPERTY AS DESCRIBED IN THE BILL OF LADING, AND THE NAMES OF THE
CONSIGNOR AND CONSIGNEE. THE PROCEEDS OF ANY SALE SHALL BE APPLIED TOWARD PAYMENT OF LAWFUL CHARGES APPLICABLE TO
SHIPMENT AND TOWARD EXPENSES OF NOTICE, ADVERTISING, AND SALE, AND OF STORING, CARING FOR AND MAINTAINING PROPERTY PRIOR
TO SALE, AND THE BALANCE, [F ANY SHALL BE PAID TO OWNER OF PROPERTY; PROVIDED THAT ANY PERISHABLE ARTICLES CONTAINED IN SAID
SHIPMENT MAY BE SOLD AT PUBLIC OR PRIVATE SALE WITHOUT SUCH NOTICES, IF, IN THE OPINION OF CARRIER, SUCH ACTION IS NECESSARY TO
PREVENT DETERIORATION OR FURTHER DETERIORATION.

“ W %_‘ Dete : 05/27/2021

This ic naoe R nf @
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No. 5412

HOUSEHOLD GOODS 8ILL OF LADING/ FREIGHT BILL AND ESTIMATE FOR SERVICES

# 29085

ALL MY SONS MOVING & STORAGE OF CINCINNATI, LLC.

3010 HARRIS AVE NORWQOD,
OH 43212
it ATTENTION SHIPPER s es

READ ALL PAPERS ATTACHED

| Acknowledge That | Have Read And Understand The Terms And Condltions Above.

D poes

HOUSEHOLD GOODS BILL OF LADING/ FREIGHT BILL. AND ESTIMATE FOR SERVICES

# 29085

Thank You
We're All Sot

P. 19

Dats : 05/27/2021

FOR YOUR CONVENIENCE, OUR CONTACT INFO IS AVAILABLE BELOW. CALL WITH ANY QUESTIONS OR CONCERNS. MOVING IS QUR PASSION AND

WE LOOK FORWARD TO SERVING YOU.

Operations/Local Dispatch Contact;

513-579-8600

Customer Cara Contact:

866-941-1849
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Minchment 2 - Cwail

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Tuesday, August 10, 2021 2:16 PM

To: Leona Maroney <Imaroney@allmysons.com>

Subject: RE: FW. PUBLIC UTILITIES COMMISSION OF DHIQ - CASE #: 00702860 [ ref._00Dt0GzXt._500t00WQ4m:ref -

]

Good afternoon,

The customer states she received the credit, but she feels that this was an incarrect adjustment. She was credited for one
hour of labor but the fuel charge wae not adjusted with the new totsl. In addition, the customer states that she supplied all
of the packing materials so she feels she should not have been charged the addltlonal $30. The difference after the
adjusted fuel charge and packing materials would be $50.07.

The customer also states that Trey told her the estimated charge would was 5814 and after the $50 military dlscounl and
$100 deposit, would be $664.

Does the company have the call record to review?

Thank you

-————— QOriginal Message —oe——amm

From: Leona Maroney [imaroney@allmysons.com)

Sent: 8/3/2021 7.31 PM

To: contactthepuco@puco.ohio.gov

Subject: FW. PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00702860 [ ref:_00DtDG2Xt._500t00WQdm:ref |

Mr. Ramsey,

Prior to answering your request on the above referenced compliant, please forward any future complaints to
imaroney@allmysons.com. Our Compliance department does not handle complaints.

1. Has the customer contacted the company regarding this issue? There is no record of the
customer contacting AMS directly regarding the charges. However, she filed a complaint through
the Better Business Bureau. If so, when? What was the resolution? The customer was credited
cne hour labor in amount of $179.00 to her credit card on file on 7/28/21.

2. What type of estimate was the customer provided? Binding, Non-binding, or guaranteed not to
exceed? Was the estimate oral or written? The move was not an estimated move but charged by
the hour including a 2 hour minimum labor, travel time, 14% fuel charge and the $50 discount.

3. Please provide copies of all documentation related to the customer's move, estimate, bill of
lading, amendments, etc. The Bill of Lading is attached as requested.

4. Please provide any additional information that mat be helpful with this inquiry.
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Best,

Leona Maroney, UCC

Customer Care/Clalmns Department Manager
Al) My Sons Business Development, LLC

2400 Old Mili Road, Carroliton, TX 75007
Office: 469.461.5000 ext. 1044

Direct 469.646.7476

Mobile: 214.412.7105

Customer Care: 866.941.1849

Fax: 469.574.7842

S T TN T S R B B I A LR I X R

From: PUCO Consumer Call Center <contactthepuco@puc state.oh.ug>

Sent: Wednesday, July 21, 2021 7:16 AM :

To: Compliance <compliance@alimysons.com>

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00702860 [ ref:_00Dt0GzXt._500100WQ4m:ref ]

» Public Utilities
Ohlo Commission

Initial Submission of a Consumer Complaint
Please Respond Within 15 Business Days
CASE ID: 00702860
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EE An officlal websiea of the Unliad Stares government Here's haw vou koo v

The [ates: information on the Coronavirus Disease 2019 (COVID-19) is avallable on carnaRviaus,gav,

ent of Transportation

Search
Home / Are Yoy Moving?

N THIS SECTION
P!an.ning Your Move
Selecting a Mover
| Help Post-Mo;e "

. T L T T e S T

FMCSA Resources

Related Lmks '
X_Q_uf_&gh&&_am_ﬁgﬁp nslbl.'nes Mam Page

Contact Us
Federal Motar Carrier Safety Administration

i Department of Transportation

» Commercial Enforcement and Investigations Division

1200 New Jersey Ave, S.E.

Washington, DC 20590

United States

Emall:
- CE) Mailsox@dot.gov
. Phone: 88R:368:7238 »

Estimating Charges (Subpart D)

Must my mover estimate the transportation and accessorial charges for my moye?

How must my mover estimate charges under the regulations?

Must my mover estimate the transportation and accessorial charges for my move?
We require your mover to prepare a written estimate on every shipment transported for you. You are entltled to a copy of the written

estimate when your mover prepares it. Your mover must provide you a written estimate of afl charges, including

n the estimate of charges, Your mover must

SIg

your mover mus

If the locatien that you are maving from is (ocated within a 50 mile radius of your mover's (or its agent's) place of business, the estimate that
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your mover provides 10 you must be based on a physical survey of your goods. You may waive the requirement for a physical survey if you
choose, but your waiver must be In the form of a written agreement signed by you before your shipment is loaded.

You should be aware that if You receive an estimate from a household goods broker, the mover may not be required to accepr the estimate.
Be sure to 0btain a written estimate from the mover if @ mover tells you orally that It will accept the broker’s estimate.

Your mover myst specify the form of payment the mover and its delivering agent will honor at delivery. Payment forms may include, but are
not limited to, cash. cerified check, money order, cashler’s check, a specific charge card such as American Express ™, a specific credit card
such as Yisa ™. and your mover's own credit.

Before loading your househald goods, and upon mutual agreement between you and your mover, your mover may amend an estimate of
charges. Your maover may not amend the estimate after loading the shipment.

A binding estimate is a written agreement made In advance with your mover, indicating you and the mover are bound by the charges. it
guarantees the total cost of the move based upon the quantities and services shown on your mover's estimate.

A non-binding estimate I what your mover believes the total cost will be for the mave, based upon the estimated waight of the shipment
and the accessorial services requested. A non-binding estimate is not binding on your mover. The estimate must indicate that your final
charges will be based upon the actual weight of your shipment, the services provided, and the mover's tariff provisions In effect. You should
be prepared to pay ten percent more than the estimated amount at elivery.

You must also be prepared to pay at delivery the cost of any additional services that you requested after the contract was executed that
were not Included in the estimate and charges for mpractlcable operauons. Impracticable operations are defined in your mover's tariff and
you should ask to see the mover's tariff to deterrmne what services constitute impracticable operations. Charges for impracticable.
operations due at dei:very may not exceed 15 percent of all other charges due at dEllVeW

How must my mover estlmate charges under the regulatmns”
Blndlng Esrlmates

Your mover may charge you far providing a blndmg cstlmnte The binding estimate rnust clearly describe the shipment and af serwces
. provu:led

When you receivé 3 binding estimate, you cannot be required to pay any more than the estimated amount at delivery. If you have requested
the mover provide mare services than those included in the estimate, your mover will collect the charges for those services when your
shipment is delivered. . However, charges for impragticable operations due at delivery may not exceed 15 percent of all other charges due at
delivery, .

A binding estimate must be in writing, and a copy must be made avallable to you before you maove.

If you agree to a binding estimate, you are responsible for paylng the charges due by cash, certified check, money order, or cashier’s check.
The charges are due your mover at the time of dellvery unless your mover agrees, before you move, to extend credit or to accept payment
by 8 specific charge card suth as American Express™ or a specific credit card such as Visa™. if you are unable to pay at the time the shipment
is delivered, the mover may place your shipment In storage at your expense until you pay the charges.

Other requlrements of binding estimates include the following eight elements:
1. ¥Your maver must retain a copy of each binding estimate as an attachment to the bill of lading.

2. Your mover must clearly indicate upan each binding estimate's face that the estimate is binding upan you and your maver. Each binding

estimate must, also clearly indicate on its face that the charges shown are the charges to be assessed for only those services specifically
|dentified in the estimate.

3. Your mover must clearly gescribe binding estimate shipments and all services to be provided.

4. If, before loading your shipment, your mover befieves you are tendering additional household goods or are requiring additional services
not identified in the binding estimate, and you end your mover cannot reach an agreement, your mover may refuse to service the shipment.
if your mover agrees to service the shipment, your mover must do one of the following three things:

a. Reaffirm the binding estimate.

b. Negouate a revised written binding estimare listing the additional household goods or services.

' *
c Add an attachment to the contract, in writing, stating you both will consigier the original. bmdlng estimase as a nen-binding estimate. You
hould read more below. This may seriously affget how much you may pay for the entlre move.

5. Once your mover loads your shipment, your mover's failure to execute a new binding estimate or to agree with you to treat the original

mldvamd v 4
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estimate as a non-binding estimate signifies it has reaffirmed the original binding estimate. Your maver may not collect more than the
amount of the original binding estimate, except as provided in the next two paragraphs.

6. If you request additional services after the bill of lading is executed, your mover will collect the charges for these additional services when
your shipment Is dellvered.

7. ifyour mover must perform impracticable operations, as defined In its tariff, 1o accomplish the delivery of your shipment, your mover will
collect the charges for these services when your shipment is delivered. However, charges for impracticable operations collected at delivery
must not exceed 15 percent of all other charges due at dellvery. Any remalning impracticable operations charges must be paid within 30
days after you receive the mover's freight bill.

8. Fallure of your mover to relinquish possession of a shipment upon your offer ta pay the binding estimate amount plus the cost of any
additional services that you requested after the contract was executed, and the charges for impracticable operations, not ta exceed 15
percent of all other charges due at delivery, constitutes failure to transport a shipment with "reasonable dispatch” and subects your maover
to cargo delay claims pursuant to 49 CFR part 370.

Non-binding Estimates
Your mover is not permitted to charge you for giving a non-binding estimare.

A non-binding estimate is not a bid or contract Your mover provides ft to you to give you a general [dea of the cost of the move, but It does
not bind your mover to the estimated cost. You should expect the final cost to be more than the estimate. The actual cost will be calculated
based on your mover's tariffs. Federal law requires your mover to collect the charges in accordance with itstariffs, regardless of what your
mover writes In [ts non-binding estimates. That is why it is important ta ask for copies of the applicable porticns of the mover's tanffs before
deciding on a mover. Thé charges contalned In mover's tariffs are essentlally the sam for the same weight shipment moving the same
distance, If you obtain different non-binding estimates from different movers, you must pay only the amount specified In your mover's tariff.
Therefore anon- bmdlng estimate may not be the amount that you will ultimately have to pay.

You must be prepared to pay tén percent more than the estimated amount at the time of delivery. Evew collea-og-gellvez sh:ﬁper must
have avallable 110 percent of the estimate at the tims of dalivery. If you order addltlonal services from your mover after your goo s are |
transr't, e mover Mse a0onona services when your shipment is dehvered You may also have to pay addltuonal

charges at delivery for impracticable operations performed by your mover.

Non-binding estimates must be in writing and dlearly describe the shipment and all services provided. Any time a mover provides such an
estimate, the amount of the charges estimated must be on the order for service and bill of lading related o your shipment. When you are
given a non-binding estimate, do not sign or accept the order for service or bill of lading unless the mover enters the amount estimated on
each form it prepares.

Other requirements of non-binding estimates include the following ten elements:
1. Your mover must provide reasanably accurate non-binding estimates based upon the estimated weight of the shipmernt and services
required.

2. Your mover must explain to you that all charges on shipments moved under non-binding estimates will be those appearing in your
mover’s tariffs applicable to the transportation. If your mover provides a non-binding estimate of approximate costs, your mover Is not
bound by such an estimate.

3. Your mover must furnish non-binding estimates withour charge and in writing o you.
4. Your mover must retaln a copy of each non-binding estimate as an attachment to the bill of laging.

5. Your mover must clearly Indicate on the face of a non-binding estimate that the estimate is not binding upon your mover and the charges
shown are the approximate charges to be assessed for the services identified in the estimate.

6. Your mover must clearly describe on the face of a non-hinding estimate the entire shipment and all services to be provided.

7. If, before loading your shipment, your mover believes you are tendering additional household goods or requiring additional services not
identified in the non-binding estimare, and you and your mover cannot reach an agreement, your maver may refuse to service the shipment.
if your mover agrees to service the shipment, your mover must provide one of the followlng two estimates:

&, Re-affirm the non-binding estimate.
b. Negotlate a revised written non-binding estimate listing the additional househald goods or services,

8. Once your maver loads your shipment, your mover's failure To execute a new estimate signifies it has reaffirmed the original nan-binding
estimate. Your mover may not collect more than 110 percent of the amount of this estimate at destination for the services and quantities

shown on the estimate,
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9. If you request additional services after the bill of lading is executed, your mover will collect the charges for these additional services when
your shipment is delivered,

10. If your mover must perform impracticable operations, as defined ir its tariff, to accomplish the delivery of your shipment, your mover will
collect the charges for these services when your shipment is delivered, However, charges for impracticable operations collected at delivery
must not exceed 15 percent of all other charges due at delivery, Any remaining impracticable operations charges must be paid within 30
days after you recelve the mover's freight bill.

If your mover furnishes a nion-binding estimate, your mover must enter the estimated charges upon the order for service and upon the blll
of lading. Your mover must retain a record of all estimates of charges for each move perfarmed for at least one year from the date your
mover made the estimate,

What payment arrangements must my mover have in place to secure dellvery of my
- ---household goods shipment? .- -

If your tota! bill is 110 percent or less of the non-binding estimate, the mover can require payment in full upon delivery. if the bill exceeds
110 percent of the non-binding estimate, your mover must relinquish possession of the shipment at the time of delivery upon payment of
110 percent of the estimated amount, and defer billing for the remaining charges for at least 30 days.

There are two @xcepUons to this requirement. Your mover may demand payment at the time of delivery of the cost of any additional services
that you requested after the contract was executed that were not INCluded in the estimate. Your mover may also require you to pay charges
far impracticable‘opétations at the time of dehvery, provided these charges do not exceed 15 percent of all other charges due at delivery. |
impracticable operations charges that exceed 15 percent of all other charges due at delivery are due within 30 days after you receive the
mover's freight bill. Your mover should have specufled its acceptab!e form of Payment on the estimate, order for service, and bill of Iadmg
Your mover's failure to relunqulsh possessioh of a shlpment after you offer.té pay 110 percent of the estimated charges, plus the cost of any
additional services that you requested after the oontract was executed that were not included in the estu-nate ‘and the Charges for
Impracticable operatsons not to exceed 15° percent of all other charges due at delivery, constitutes, failure 10 transport the shlpment wlth
"regyonable d|spatch" and Subjects your mover to cargn delay clatrns under 49 CFR Part 370. _ LV . '

[ . . - T
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U.S. DEPARTMENT OF TRANSPORTATION
Federal Moter Carrier Safety Administration
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Rule 4901:2-19-08 | Estimates by the carrier.
Ohio Administrative Code / 4901:2 /
Chapter 4901:2-19 | Common Carriers Engaged in the Transportation of Household Goods

Effective; November 10, 2016 Promulgated Under: 111.15

_ (A) E_)_cggp_t”as Qﬂ}emdsg p;qvided for in paragraphs (E), (F),.and (G) of this rule, all

estimates shall be in writing in plain and understandable English.

(B) Estimates may be offered on a nonbinding, binding, or guaranteed-not-to-exceed

basis.

(C) No provision contained in any tariff filed by the carrier or on the bill of lading
accompanyirig a shipmeﬁt of household goods shall be considered binding upon the

consumer unless it is also disclosed to the consumer in the estimate for such shipment.
(D) All estimates shall include the following:

(1) The name, address and certificate number of the carrier that is to perform the

transportation service.

(2) The name and signature of the person preparing the estimate and the date on

which the estimate is made.

(3) The type of estimate being provided: nonbinding, binding, or guaranteed-not-to-
exceed.
(4) The name and address of the congumer.

(5) A description of the shipment and any charges to be assessed for the shipment.

(6) A description of all services to be provided and all charges to be assessed Top



W TSV A

| vaar— ——

Nov. 3. 20017 2:57PM - - No.5412 P. 28

services.

(7) The origin and the destination of the proposed shipment; if the estimate is made
based upon the miles between the origin and the destination, the mileage must be
listed.

(8) The estimated total weight of the shlpment if the carrier's rate is based on the
weight of the shlpment S e N

(9) All costs related to storage time, if applicable.

('1 0) The planne d pickup and delivery dates for the shipment; in the event that the

plckup and dehvery dates have not been determined by the consumer, the estlmate

. must mdlcate telephone notlﬁcatlon m the space prowded for the plckup and

delivery dates

¢! 1‘) The carrier's choice of reimbursement option(s) for the consumer as required in
rule 4901:2-19-06 of the Administrative Code.

(12) If the carrier chooses the right to repair any damaged goods in lieu of

reimbursement, a statement explaining this right.

(13) If the consumer and the carrier agree to a deductible amount against any
reimbursement for lost or damaged goods, a statement identifying the amount of the
deductible and a place for the consumer to initial the agreement to signify that the

consumer elects such limitation.

(14) The [olalaskiaiadsastlanheshinicnl,

(15) A statement of the specific methods of payment that the carrier will accept on

delivery.
Top
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(16) The following statement regarding consumers’ rights and responsibilities in

Ohio:

"You have a minimum of sixty days from the date of the move to file a claim for any
damaged or missing goods. The carrier must acknowledge receipt of your claim within
fifteen days after receiving it and must respond to you within thirty days. If your
complaint is not regolve_d after you have called the carrier, you may contact the .pub.lic
utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from
eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov Hearing or speech

impaired customers may contact the PUCO via 7-1-1 (Ohio relay service)."

(17) A signature line for the consumer to sign to accept the estimate. The signature
line must include the date on which the estimate was accepted. The following
statement must be én'te'red in boldface type or co_ntrésti'ng' color above the signature

line:

"I accept the above estimate by __ (carrier). I understand that by accepting this estimate,
I am entering into a contract with____ (carrier) to perform the work described in the

estimate."
(E) Nonbinding estimates

(1) A carrier may provide a nonbinding estimate of the approximate costs of

transporting such goods.

(2) Nonbinding estimates shall be provided only after a visual inspection of the goods

by the estimator.

() The carrier may charge a reasonable fee for performing the visual inspection,
provided that this fee is disclosed to the consumer prior to the visual inspection

and the amount of the fee shall be credited to the shipment's rates and ¢ ToP
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the consumer accepts the carrier’s estimate.

(b) A consumer may waive its right to a visual inspection by personally signing a

waiver on the written estimate.

(3) All nonbinding estimates shall be reasonably accurate and in accord with the

carrier's tariff.

(4) The final charges on shipments moved shall be determined by the carrier's tariff.

(5) In addition to the requirements of paragraph (D) of rule 4901:2-19-08 of the

Administrativ'e. 'Code, all nonb,inding estimatle forms shall include the foll.,o'\}\dng:

(a) Onits face, in boldface type ora contrastmg color, the following statement
" "This estlmate 1s a nonblndmg estlmate If thlS estlmate is accepted the cost may -

exceed or be 1ess than, the amount contamed in thlS estlmate

(b) The rates, char‘ges, and provisions of the carrier's tariff applicable to the
shipment. All rates and charges shall be clearly and explicitly stated per unit in
" U.S. dollars and cents. Rates may be stated in any measurable unit verifiable by

the consumer.
(c) A statement for a consumer to personally sign to waive a visual inspection,

(d) The following statement above the signature of the person preparing the
estimate: "This is an estimate only. Actual charges will be based upon services

provided.”

(6) A carrier may provide a nonbinding oral estimate in lieu of a written estimate in

the following situations:

(a) When the consumer requests an estimate five days or less prior to the Top

ALEAANS qa rr T
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scheduled move.
(b) When the total charges for the oral estimate equal five hundred dollars or less.

(7) In the event that the carrier provides an oral estimate, the carrier must provide a
bill of lading in accordance with the terms of rule 4901:2-19-09 of the Administrative
Code.

(F) Binding estimate

(1) A carrier may provide a binding estimate of the costs which the consumer will be

redui_red to pay for the services included in the estimate.

(2) A consumer shall accept the binding estimate by signing on the signature line
~prov'ided for in paragraph (D)(17) of this rule, The carrier shall retain at least one copy
of the estimate and shall provide one copy of the estimate, signed by both parties, to

the consumer.

(3) Following acceptance of the binding estimate by the consumef, both the carrier

and consumer shall be contractually bound by the estimate.

(4) The carrier may require the consumer to provide a deposit upon acceptance of the

estimate by the consumer.

(5) In addition to the requireménts of paragraph (D) of rule 4901:2-19-08 of the
Administrative Code, a binding estimate shall clearly indicate on its face, in boldface
type or a contrasting color, that the estimate is binding on the carrier for the
household goods and services identified on the estimate and that the charges shown

are the charges that will be assessed for the services identified in the estimate.

(6) A carrier may provide a binding oral estimate in lieu of a written estimate when
Top
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the total charges for the oral estimate equal five hundred dollars or less.

(7) In the event that the carrier provides an oral estimate, the carrier must provide a

bill of lading in accordance with the terms of rule 4901:2-19-09 of the Administrative
Code.

(G) Guaranteed-not-to-exceed estimates

(1) A carrier may provide for an estimate on a guaranteed-not-to-exceed basis. The

carrier shall specify the maximum charge which the consumer will be charged for the

shipment. The consumer shall be liable for the maximum charge specified in the

: “estimiate or the charges determined by',ap'plying the carrier's tariff, whichever is less.

, (2) A consumer shall accept the guaranteed not-to-exceed estimate by s1g‘nmg on the )
- 51gnature line prowded for i in paragraph (D) (17) of thls rule The carner shall retam at-

Jeast one copy of the estlmate and shall provide one copy of the estimate, 51gned by

both parties, to the consumer.

(3) Following acceptance of the guaranteed-not-to-exceed estimate by the consumer,

both the carrier and consumer shall be contractually bound by the estimate.

(4) The carrier may require the consumer to provide a deposit upon acceptance of the

estimate by the consumer.

(5) In addition to the requirements of paragraph (D) of rule 4901:2-19-08 of the

Administrative Code, a guaranteed-not-to-exceed estimate:

(a) Shall clearly indicate on its face, in boldface type or a contrasting color, that
the consumer shall be liable for the lesser of the maximum charge specified in the
guaranteed-not-to-exceed estimate for the household goods and services

identified on the estimate or the charges determined by applying the car Top
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tariff.

(b) Must contain the rates, charges and provisions of the carrier's tariff which are
applicable to the shipment. All rates and charges shall be clearly and explicitly
stated per unit in U.S. dollars and cents. Rates may be stated in any measurable

unit verifiable by the consumer.
" (6) A carrier may provide a guaranteed-not-to-exceed oral éstitate in lieu of 4 written
estimate when the total charges for the oral estimate equal five hundred dollars or

less.

ﬂ(7') In the event that the carrier provides an oral estimate, the carrier must provide a
bill of lading in accordance with the terms of rule 4901:2-19-09 of the Administrative

(H) Addendum to original estimate

(1) If, at the time the shipment is picked up or delivered, a consumer adds household
goods or requests services which were not identified in the original estimate, then
prior to loading or unloading the additional household goods or providing the
additional services, the carrier may either reaffirm the original estimate or provide to
the consumer an addendum estimating the charges for the additional household

goods or services.

(2) Any such addendum to the estimate must conform to all of the provisions of this

rule.

(3) Once a shipment is loaded, failure to execute a new binding estimate or a

nonbinding estimate signifies that the carrier and consumer have reaffirmed the

original estimate,
Top
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(4) In the event that the consumer or its representative is not available to sign the
addendum, the carrier must advise the consumer or its representative by telephone of
the terms of the addendum and enter “telephone authorization received" in the space

for the consumer’s signature.

(1) Estimates for shipment of household goods provided by interstate household goods

referenced in paragraph (E) of rule 4901:2-19-02 of the Administrative Code.

Supplemental Information

Authorlzed By: 4_9;1& 4921.38
Ampllﬁes° 4921.36, 921 3

'Flve Year REVIEW Date 10/3 1/2021

Prior Effectwe Dates: 5/25/1989 7/15/1999 4/10/2009 9/16/2011
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Acknowlagment Of Move Comglelmn ; Delivea Recelgt & mue Of Chages

/AL My Sons|
HOUSEHOLD GOODS BILL OF LADING/ FREIGHT BILL AND ESTIMATE FOR SERVICES
# 29085

All My Sons Moving & Storage Of Cincinnati, LLC. .
3010 Harris Ave Norwood, OH 45212

i Office: 513.570-0800 ' || Customer Care ; 866-041-1849
PUCO No. 00139751-H i USDOTNO: 613409
Name: Mei-Ling Liber
cp: 8098019
From: : 3048 Taylor Ave ,CINCINNATI.OH 45220
To: 4721 Madison RA;CINCINNATI,OH,45227

‘Moving Date: 5/27/2021 o

Start Time: - ' ' 10:15AM ML Initial
End Time: o . . || 415PM ML “initia .
Labor Charge: ' 7 [ $1,029.25 '
‘Minimum Labor Charge: | $0.00
Labor Hour: ' 575
OverTime Hour: 0

'Fuef Charge : $169.16
Travel Time Charge: $179
Packing Matertals: $30
Specialily Items: §0
Additional Charge: $0
Storage: $0
Credit Card Faeo: 0.00
Total Charges: $1,407.41
Payment: $ 1.407.41
Digcount: '
Balance Due: §-001

I To Blll Te CC: $0.00

; . i s
Name ‘ ‘_No. ot llem; | Prlce F"er‘lll;;ns ‘
Mattress Bag 2 15.00

CUSTOMER ACKNOWLEDGEMENT OF SERVICES & DELIVERY RECEIPT :

(1) |HAVE PERFORMED A FINAL WALKTHROUGH OF MY RESIDENCE AND CONFIRM THAT ALL SERVICES ARE COMPLETE;

(2) IHAVE NOTED IN THE "CUSTOMER REMARKS" SECTION ANY & ALL DAMAGE TO MY PROPERTY AND/OR MY HOUSEHOLD GOODS CAUSED BY
ALL MY SONS;

(3) ALL MY SONS SHALL NOT BE LIABLE FOR ANY DAMAGES THAT OCCURRED BEFORE THE SERVICE WAS PERFORMED OR AFTER THE SERVICE
IS COMPLETED.
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CUSTOMER AGREEMENT TO FROCESS PAYMENT: | VERIFY REGEIFT OF ALL MATERIALS AND SERVICES AND AGREE TO PAY ACCORDING TO MY
CARD ISSUER AGREEMENT, ITEMIZATION OF CHARGES ABOVE AND THE TERMS AND CONDITIONS OF THE BILL OF LADING ISSUED SN CONNECTION
WITH MY MOVE. | VERIFY | HAVE RECEIVED THESE SERVICES AND AGREE THAT ANY DAMAGES OR CLAIMS THAT ARISES WILL BE HANDLED
DIRECTLY WITH AMS CUSTOMER CARE IN ACCORDANCE TO THE REGULATORY GUIDELINES DEFINED BY THE BILL OF LADING.

CUSTOMER

W ( DATE : 05/27/2021

C ( . , : DATE : 65/27/2021

(2) RECEIPT OF PAYMENT MOVER : ALL MY SONS MOVING 8 STORAGE OF CINGINNAT, LLC.
BY: ' i, s ' o '

This i« naoe ? nf?
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BBR CASE#: 91599180
*#* | you have information you would like to provide regarding this complaint of reed to Uplesd a dasumeit, dlick here, «+

Aftached documents, If there are any, can be found in the *Complalnt Status* area under the varlaus lInks. Or they can be found below in the section cali
"All attachménts for this complamt”

E‘"'a':'h-mw%,;. Tt h » 2 e e = S YT S T g e e
§m|ung Liner  (hinta) ‘ ) o
1Compleint filed aga!nsl. o T T
A vy Sonx Moving & Starage _(Morel ) .
Complatnt status:” ' ’
| Activity
¢ . .. Dae L Aoty - . ‘Deexopiay -
690472023 BB Keskw Consumers Regpanie
{¥a canawier widhiated Redsni DID MOT acceps e resporss from the businesey B
1ill 3Ccdnn the pragoted Yenoivdion if t an rémblised (he 330 ) wiaa chongdd in Bddilion for matiiezs covers: | 3=kea ene of The Mo
' © u::ve&iaﬁno bertes Hhafl for $ha mactrazees dav tivey dachned anid 1 wbg pox i-&s'{'n har] had D2y chacped furtheas matediale. Tha;
g N - not Al fo (e cugtames vihent 1 had parfeclly 0avd baaz 1o a2, Ut Jddinoly 1Sud Tike Lo recelve an adjustid S gurchsrgs 1o relee
108/03/2021 Consurier refedis buminass' final Gkt ife kpxiatad Keore Tou e tnave, T 13 14% o the 101 hars b latew i tavet ime, 67 § hed ¥§ 178/ = SB35 10 14w 125 4. 1 vea
miffally chargea S1E9, 16 for Jioed, 50 Mhat wiukd e @ (eimbursemer of 813,68 for s fusl Adiosmmeny. Tha tonat Tequestid
rermazzersent smioint ihesafare domes i $79.86 t ’ a
owoa/z02y Seaq Businesy' Reultal Reaponse 10 Catnume/

- ) . Thani oo for your res povike, 96 apeidgiaz again far sour expeaence. We wil 2onlize us use any lacdinck reoswed as an sppotiin
Do7022021 Recelved Business Rebugsl Redponise ereare A Detier erpetience orawr cutiemens. Tk yau 7 bem a customar,

I T [ .y e et e e B = AT RNt teer 4 s e = epes saeettn thae cuiege —ma

e

107307202 Gustomes Olspai Notice 1o Curpany .
. e {'-f rhoae --...-.w R 1-v-:n-_-; B R S e ML m ertaeicets
(Tha conzumer indica wd he/shd DID NOT 8028pt 016 resnajeee fram shoe buzinesn) - L
y Ay sofm a2rdrally Givec vesy dow eizlmibet fou the.r oving Gupses In 1di 19 601 cuxtimei's v usa yiem far moving seryvices,
1 ) , . . feDiilatiie comgariy vwerdde shehaed ug 5t My reFRdence m1of S6 making 41y 12 prbgide b more stEurais gioto [} have Rad mevng
Jurraes2031 Cusiomr Ologot - Menibor Compuny - BB Revicw  comtpanies G0 1M It ) wistend of mistesting tatTémave g hien holting then Rowsersld gbods faf rangdm on ma ek Yery
UNROBSITO03 MaveTs #3 otk stoke tikaks every haur haf 16 Wil teim Trrtipha 47TEs b vivtip oy fumiture. Tilr is daliviiefy dne of
WarGE MO SOMPANOE T¥e £hty d6AN Vnth Ty eRnicrplating 1awzurt 33 1he mromens for et racketedimg lrasinéss praziices.
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(o722 20 Farward Business 1eTpenye to Contomar
Thark you for i opporiimity 1o 0ddess yaur eancems, Pledsk bEaont pls pnceig applegy Iegdiding your excernonce. Alter catefuly
reviewing wour move delads, we hoild conlimeo thai ydur quols Inciuéed 3mem a1 179,00, 20 |6Bmn runirmum labo, Y- qavel tzha i
= 4% el surchargo. AMS Lifts hourly, (hireSfore ol chasges ati- ehiculaled upon Completion of the nidve. Aftar carefully revivwing yoi
- e ehimen bisi and gur GRS Systém, & eavdeds Indlcate thad your charses 30¢ valid Regalding 1he [nch & raak metionst ald the faulty tablot. 4
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. adjuinienty sl nod bo provited Beyond thix pomt e APDIBRZe 609IR For ybut exp & we bppreciste yotif dusinetz, Thark y
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07/19/2021 Notiy Butsireci of Ditpits - Meerivoer

07719/2021 Serw) Acknovaetgenen Ic Congumer

0741972021 Gose Revloweo by BER - Momber

1077162202 Cose¢ Received by BER
Cage Déscription: '

fon Apri 24,2021, tconiacted Alt My Sans gnd spoke with Tray Goodwin, the Ops Maneger. | was priginally quotad S814 {8179/hr for 3 movars, $179 far travel, and 14% fuel surchaige, He
Ig1ated that there would be 3 3 he intn, snd afier what Fdeecibed was lo ray house le L21od that the mavers coud move everything i approd 3 hirs_| ased Tray If the company gave e milla
distount, end e vaid yes he wolid giva me $50. With 3 $700 dapasit and $60 credii, the toial et vis $664.24. My bill ah moving day (May 2) was 2x thig amount, 3t $1407.41.°1 do not agre
with the tabor Lirs < wiovers had &n (ue with 8 tabIet (papervrbrk 161 6 1o sign) that prevented thesn fram starting Uil 10:46 A4 snid took 2 30 rin rich breek sngund 1 PM. Tiey deny

izaking this lunch break, howeer, Ewaited Tor over-48min for them 1o come io the storage Unit. 16156 am hiot Goulinting the multipte breaks 2 NDYETS (00K 16 sMake thew vapes (possibly 1 eve

;h{). i should riot be penalized anid pay for this.
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Cés vivsed date:

{eaed Resowtion:
‘Billing adjusiment: Billing adjustment... [Nt}
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Orice you hiave submifwed your reaponse, you caft dewhicad a copy &f this émplaint inchiding your responpe by
clickitg the link ebové. ’



