From: PUCO Consumer Call Center

To: Puco Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00717686 [ ref:_00Dt0G2Xt._5008y1BCCC:ref ]
Date: Friday, October 22, 2021 2:48:05 PM

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00717686

CUSTOMER: SM Sgt Carl Corvin

ADDRESS: 5 Apricot Drive, Jackson, Ohio 45640
SERVICE ADDRESS: 5 Apricot Drive, Jackson, Ohio 45640
AlQ: Columbia Gas of Ohio

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!*

DOCKETING CASE #: 21-0637-GA-AIR.

SUBJECT: Columbia Gas of Ohio - Rates & Tariffs

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments".

This information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

"When was the last maintenance performed at this address?" He checked-
-a truck computer---- 1968!!! In the 15 years we were at that address--we
paid about $4500.00 in Infrastructure and charges NOT related to the
delivery of GAS. NEXT Question--when is the PUCO hearing for the
Columbia Gas rate increase?? SMSgt Carl Corvin"

Sincerely,

Carmelita Smith

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO.ohio.gov

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.
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10-134-2021

The "infrastructure and other charges for maintenance are just used to pay stock dividends" !!! At out previous address on E South street--45640--we lived their 15 years-- In or around 2006 I had an occasion to have Columbia check
an area where we planned to dig. AS an after thought I asked him-- "When was the last maintenance performed at this address?" He checked--a truck computer---- 1968!!! In the 15 years we were at that address--we paid about
$4500.00 in Infrastructure and charges NOT related to the delivery of GAS. NEXT Question--when is the PUCO hearing for the Columbia Gas rate increase?? SMSgt Carl Corvin

7777777777 Original Message -—————

Return-Path: < tate.oh.us__0-aexbe i idc93b4kn9d.t-gzxteak.na214.bne.salesforce.com>

Received: from https://puco.my.https://puco.my.https://puco.my_salesforce.com/apex/AFSC__UrlCheck?id=05a0q8y0000000k7T0AAA (salesforce?com)/apex/AFSC__UrlCheck?id=05a0q8y0000000k70AAA (salesforce?
com)/apex/AFSC__ UrlCheck?id=05a0q8y0000000k6vAAA (mx062vgs?untd?com) (https://puco.my.salesforce.com/apex/AFSC__UrlCheck?id=05a0q8y0000000k6vAAA (mx06?vgs?untd?com) [10.181.44.36])

by https://puco.mysalesforce. wm/'lpcx//\FSC UrlCheck?id=( OianSyOOOOOOOkéwAAA (maildeliver01?dca?untd?com) with SMTP id AABSYPUR9A3GHKE2

for <sammon42@juno.com> (sender puc.state.oh.us__0-acxbdyaSixxsbj@iezidc93b4kn9d.t-gzxteak.na214.bnc com>);

Wed, 13 Oct 2021 04:58:56 -0700 (PDT)

Authentication-Results: https://puco.my.salesforce.com/apex/AFSC__UrlCheck?id=05a0q8y0000000k6vAAA (mx06?vgs?untd?com); DKIM=PERMERROR

Received-SPF: Pass

Received: from https://puco.my.salesforce.com/apex/AFSC__UrlCheck?id=05a0q8y0000000k6XAAA (smtp14-hio-spl?mta?salesforce?com) (https:/puco.my.salesforce.com/apex/AFSC__ UrlCheck?id=05a0q8y0000000k6XxAAA
(smtp14-hio-spl 2mta?salesforce?com) [52.61.135.188])

by https://puco.my.salesforce.com/apex/AFSC__UrlCheck?id=0520q8y0000000k6vAAA (meﬁ”vgx"umd"wm) with SMTP id AABSYPURSA445SXA

for <sammon42@juno.com> (sender <contactthepuco=puc.state.oh.us__0-aexbdya5i ) 93b4kn9d.t-gzxteak.na214.bne.sal com>);

Wed, 13 Oct 2021 04:58:54 -0700 (PDT)

Return-Path: <contactthepuco=puc.state.oh.us__0-aexbdya5i j@iezidc93b4kn9d.t-gzxteak.na214.bne.salesfc com>

DKIM-Signature: v=1; a=rsa-sha256; 1 ; d=https://puco.my. 'AFSC__UrlCheck?id=05a0qt0000001h4gZAAQ (puc?state?oh?us);

s=https://puco.my.. salesforce. com/apex/AFSC UrlCl|<.ck7|d 05a0g8y0000000k6yAAA (prod”salcsfom.”puu”smc"oh”ua) t=1634126334;
bl zLo9anp++2sNCE6uuiFuQMzfLapjs1DI+F4BwAVDQ=;

h=Date:From:To:Subject:MIME-Version:Content-Type;

b=Z36j4e5Wy6]GeSTscb8degPvyPI26XQMIzX Y HnwKaJi0S/KynXXvH/asbyQZCIMta

d9smY gd+JQ8V68RWNXQwIi6SgO+H7WE+qOzBoMWp3bmzLcYpRItG27Ci37ISywWIXs

SipVwdsgkSoVXBVD4ziq1aAiGDMGqOp3hyMWbhZ6yx TIgzf TOf0+e2irwzl gNT-+Be

6f/K2UvZTFIIkl/5M523rgAeHmq8xfD69nmC7HXIvI642etc80RV2IK TkWngEKG7hf

Imw2W+FZVxz65mnlu6K2Cwqb71GPxxDCOoKIFAW2BOxSni8 Aaw+PfPtOBLuU+vbelb

2sg’NFbcZOGWA==

Aulhenucalmn Results: https://puco.my.salesforce.com/apex/AFSC__UrlCheck?id=05a0q8y0000000k6zAAA (mx3-hio-sp1?mta?salesforce?com) x-tls. subjecl— "/C=US/ST=California/L= San Francisco/O=salesforce.com,
:1:hio;2:hio-sp1:3:na214;4:gia/CN=hitps://puco.my.salesforce.com/apex/AFSC__UriCheck?id=05a0q8y0000000K71 AAA (na214-app1-3-hioZops?sfde?net)"; autt (cipher=ECDHE-RSA-AES256-GCM-SHA384)
from [10.160.160.134] ([10.160.160.134:49798] ps:/puco.my. pex/AFSC__ UrlCheck?id= 05a0qsy0000000k71AAA (na214-appl-3 ”ops”sldc”nel))

by https://puco.my. sforce.com/apex/AFSC__ UrlCheck?id=05a0q8y0000000k6zA AA (mx3 hio-sp1?mta? ?com) (envelop state.oh.us__0-aexbdyaSixxsbj@iezidc93b4kn9d.t-
gzxteak.na214.bs lesforce.com>)

(ecelerity 4.2.38.62368 r(Core:release/4.2.38.0)) with ESMTPS (cipher=ECDHE-RSA-AES256-GCM-SHA384

subject="/C=US/ST=California/L=San Francisco/O=salesforce.com, inc./OU=0:app;  :hio;2:hio-sp1;3:na214:4:gia/CN=https://puco.my.salesforce.com/apex/AFSC__UrlCheck?id=05a0q8y0000000k71 AAA (na214-app1-3-hio%ops?
sfdc?net)")

id CA/9F-02995-EF9C6616; Wed, 13 Oct 2021 11:58:54 +0000

Date: Wed, 13 Oct 2021 11:58:54 +0000 (GMT)

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

To: "sammon42@juno.com" <sammon42(@juno.com>

Message-1D: <H36gG000000000000000000000000000000000000000000000ROWZY 400Ce4 1nvkcT-6UaHjsV9gClg@sfdc.net>

In-Reply-To: <837692b6decb46a2acOe8dec 5beb799@DM6PROIMB5734.namprd09.prod.outlook.com>

References: <1vkin000000000000000000000000000000000000000000000QZIIMS000PePQHx8T0214fNyYs0BxA@sfdc.net>



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.puco.ohio.gov%2F&data=04%7C01%7Cdocketing%40puco.ohio.gov%7C9c36baa12ae54eed0c3408d9958c79a1%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637705252845635268%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uS5%2BQvrDvTviJfOh1oj%2Bcbr6Bdff%2B6TrUOf%2BZchv1qE%3D&reserved=0
mailto:docketing@puco.ohio.gov
mailto:contactthepuco@puc.state.oh.us

<pC--7000000000000000000000000000000000000000000000QZW3DR002HWLsOMTQqmSSwK5leY WPQ@sfdc.net>
<837692b6decb46a2acOe8dee] Sbeb799@DM6PROIMBS5734.namprd09.prod.outlook.com>

Subject: Re: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00717686 [

ref:_00DtOGzXt. SOOSyIBCCc ref ]

MIME-Version: 1.0
Content-Type: mu]tlpdr'/mlxed

boundary="----=_Part_3944_877118773.1634126334210"

X-SFDC-LK: 00Dt0000000GzXt

X-SFDC-User: 005t000000550fy

X-Sender: postmaster@salesforce.com

X-mail_abuse_inquiries: https://puco.my.salesforce.com/apex/AFSC__UrlCheck?id=05a0q8y0000000k72AAA (http:??www?salesforce?com?company?abuse?jsp)

X-SFDC-TLS-NoRelay: 1

X-SFDC-Binding: 1 WrIRBV94myi25uB

X-SFDC-EmailCategory: quickActionEmail

X-SFDC-Entityld: 5008y000001BCCc

X-SFDC-Interface: internal

X-UNTD-BPF: 3660900101a0e0e4d9e¢07474e5¢9ad04bd7575047569c¢0210d2db10c8115408130403061a94520f535b179b43195¢130b5¢1b5e1b535316961093d0cbd 1d451119202519252d89b5844494cd8444b955fdb99dcI10
X-UNTD-BodySize: 120410

X-UNTD-SPF: Pass

X-UNTD-DKIM: PERMERROR

X-ContentStamp: 7:3:1279575499

X-MAIL-
INFO:36e0c0add9a0e51560¢5¢5152464fd41bdcd65d09d04fdb9cd852155¢90174a9304035a93020b4b4209595¢4¢90480f031f0b1¢121¢004¢9b1150d001504f904114099¢d0d3589a90031f4¢13039095420707d893ded31899¢150143das
X-UNTD-Peer-Info: 52.61.135.188|https://puco.my.salesforce. com/apex/AFSC UrlCheck?id= 05a0q8y0000000k6xAAA (sm(p 14-hio-: ﬂp 1 7mta7salesf0rce’7com)\ht(ps /Ipuco.my.salesforce.com/apex/AFSC__UrlCheck?
id=0520q8y0000000k6XAAA (smtp14-hio-sp1?mta? tate.oh.us__0 bdkn9d.t-gzxteak.na214. com

X-UNTD-UBE:-1

Case Number: 00717686

Dear SM Sgt Corvin:

Thank you for contacting the Public tilties Commission of Ohio (PUCO) and allowing me to address your concerns regarding Columbia Gas of Ohio (CGO).
In your complaint, you wanted to know where several charges on your bill came from and when will they go away.

The monthly delivery charge pays for the costs of delivering the natural gas to your residence, including the installation and maintenance of the gas pipelines, meter reading, billing, and customer service. These costs are referred to as "fixed" costs because they are the same for each
residential customer no matter how much gas is used and are billed at a flat monthly rate regardless of the number of days that you have service during the billing cycle.

Previously, a fixed monthly charge paid for a portion of the natural gas delivery costs, including meter reading, billing and customer service. The rest of the costs of delivering natural gas were billed to customers based upon the amount of gas that they used each month, which often
resulted in customers paying for more of the delivery costs in the winter when gas bills are at their highest. By paying a flat monthly charge to cover fixed distribution charges that do not change based on natural gas usage, customers have the ability to predict and budget their bills from
month to month.

You also see two infastructure-related riders on your bill: the Infrastructure Replacement Program Rider (IRP) and the Infrastructure Development Rider (IDR). The IRP was established in PUCO docketed case 07-0478-GA-UNC. This rider is used to recover the cost of replacing or
upgrading the company infrastructure. The purpose of the IDR, which bills at a flat monthly charge of $0.27, is to recover infrastructure development costs associated with economic development projects. The rider was approved January 24, 2018 in PUCO docketed case 17-1905-GA-
ORD.

CGO's Capital Expenditure Program Rider (CEP) was approved August 29, 2012 in PUCO docketed case 11-5351-GA-UNC. The current fixed monthly charge for the rider is $5.91 and was approved August 28, 2019 in case 19-0438-GA-RDR. The rider is calculated annually and is subject to
reconciliation and/or adjustment. The purpose of the rider CEP is to recover costs associated with depreciation and property tax expenses for capital investments that are not part of the company’s IRP. This rider is not by-passable for customers with active service regardless of the
monthly consumption.

All documents pertaining to the cases are available on the PUCO's website at www.PUCO.ohio.gov. To view each case, click on the “Documents and Rules” icon. From that page, click on the “Docketing System (DIS)” icon and click “Launch.” Once on the DIS webpage, enter the case
number in the “Case Lookup” field. | have also attached a copy of CGO's tariff which contains detailed information on the company’s approved charges.

Should you have any additional utility-related questions, please do not hesitate to contact the PUCO Call Center at (800) 686-PUCO (7826) or visit our website at www PUCQ ohio gov.
Sincerely,
Candy Smith

Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Customer Service Investigator

(800) 686-PUCO (7826)

www.PUCO,ohio.gov

This message and any response to it may constitute a public record and thus may be publicly available to anyone who requests it
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