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Re: Rorald F. Pués!ey vs. The East Ohio Gas Company d/b/a Dominion Energy Ohio,
Case No. 20-1365-GA-CSS

Dear Mr. Pugsiey:

In accordance with 4901-1-05(D). requiring service of pieadings, please find attached Dominion
Energy Ohio's Answer to your Complaint filed with the Public Utilities Commission of Ohio in Case
No. Z8-18365-GA-CSS. If you have questions. please let me know.

O™

Lucas A. Fykes

One of the Attomeys for The East Ohio Gas
Company d/b/a Dominion Energy Ohio
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

RONALD F. PUGSLEY )

Complainant, ;

v. ; Case No. 20-1365-GA-CSS
THE EAST OHIO GAS COMPANY D/B/A ;
DOMINION ENERGY OHIO )

Respondent. ;

ANSWER

In accordance with Ohio Adm. Code 4901-9-01(D), the Respondent, The East Ohio Gas
Company d/b/a Dominion ﬁneréy Ohio (DEO or the Company), for its answer to the complaint
of Ronald F. Pugsley (Complainant), states:

FIRST DEFENSE

1. DEO avers that Annie Pugsley is a r&idential customer (the Customer) currently .
rec,eivigg natural gas service from DEQ m Shawnee Township in Allen County at 2253 Arcadia
Ave, Lima, OH 45805 (the Premises) and is the primary account holder for the account ending in

6024 (the Account). DEO also avers that the Complainant is neither a co-applicant nor an

authorized user for the Account, but upon information and belief, is the spouse of the Customer.
. m—-‘-—'-__-__,_’—-—n-—-—-—'—’——v—-_

2. DEQ generally avers that it neither performed nor ordered the performance of any
excavation work at or érdlind the Premises during 2017, the time at which the damage was

alleged to occur; that any excavation work performed on DEQO’s behalf in the area of the

ﬁ’ 0 Premises occusred in 2012, many years before the damage alleged in the Complaint; and that
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DEO is aware of no facts or other basis on which DEO could be deemed responsible for the

damage alleged to occur. DEO further generally avers that it has repeatedly cooperated with
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Customer and Coniplainant and mpon&éd to their inquiries, and that the majority of the
responses below address such communications. |

3. DEO avers that it has no knowledge of the whereabduts of the dirt allegedly
removed from Complé.inﬁn.t’s property in May 2017 'l\n_i't_ that DEO neither removed it nor ordered
its removal. |

4. DEO avers that the Company does not have any pipeline near the complainéd-of

* area on the Premises.

5. DEO avers that in 2012, the Company installed a gas main line and a service line
along Arcadia Avenue on the same side of the road as the Premises (fhe Gas Main and Service
Line).

6. DEQO avers that it did not destroy a-ditch, create a trough, remove dirt, or
otherwise perform any excavation work on the Premises in 2017 or at any other time after 2012
when the Gas Main and Service Line were installed.

7. DEO avers that it did not hire a wnMr to perfoﬁn excavation work on the
Premises in 2017 or at any other time aﬁer@gwhen the Gas Main and Service Line were -
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8.  DEO avers that it does not bave cinployees with the position title “eneracers cad % )V
further, that it has no knowledge of a conversation that the Complainant alleges occurred with a
DEO representative in May 2017.
9.  DEO avers that no DEO employee visited the Premises to mark the pipelines in
| o DEL IS CHILIN L THEVR EMPLETEE A4 Lo 47
1 15 = 2017 or any-other time after 2012 when the Gas Main and Service Line were installed and

further, that DEO “d:m not use employees but contractors to perform this task.
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Protection Service (OUPS) tickets, DEO determined that an unrelated pipeline company owned
faciiities in the area of the Premises and performed work on Complainant’s property in February
2016.

//}/YVJ."’ q/e.y V"
11. DEOavetsthat,onoramundFabmaqplS—zm the%tomerﬁledanmformal

PUCO complaint, PUCO Case No 00161472 (the Informal Complaint), regarding alleged .
damage to the Premises. - |

12. DEO avers that, prior to the filing of the Informal Complaint on or around

_MAY €17
February 28 @l—g there is no record of the Customer or the Complainant contacting the

Company concerning any alleged property damage. /7 £ Pl [)‘i}[. T Al LEP
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13.  DEO avers that on or around February 28, 2018, in response to the Informal

Complaint, a DEO Customer Relations employee spoke with the Customer, and that the 2
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hi tgnethatDEO damage to the Premises._
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14. DEO averstlmtlt did not receive any further communications from the Custom )Sr \/ .
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or the Complainant until late July and August 2019, at which time the Complainant requested

| Customﬁ a

that DEO inspect the complained-of area of the Premises.

15. DEO aversthat, on or around August-7;:2019, a DEO field loyee visited thes-,-
e gust employce )‘22
”Pretmsesm response to the Complainant’s request. At that time, the employee incorrectly
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advised that the Gas Mam and Service Line had been installed in 2014, instead of 2012, when
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they were mstalled. The DEO employee correctly advised that DEO ad.got performed
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rforming work on the have been res ible for alleged property damage.
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telephone conversation with repmentaﬁv&s of the pipeline company who performed work at the

Prémises in Febmar@fo’lfiéonming the Premises, but denies that DEO stated during that
Ko oME PERFCIRME D WERK ch My PREF 14" RE14 “CULY 20 pm
conversation that DEO had done excavation work at the Premises in 2017. - Cr/

17. DEO avers that, on or around August 27, 2019, DEO was informed that the
Complainant claimed to have a letter allegedly implicating DEO sent by the pipelinq company

who performed work at the Premises in’F%mary 20162)11} that to date, despite requesting the . .
TR A YO iy e /?_k.' ~/A 2.clé

letter from the Complainant, DEO has not received a of the letter. g = o .
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18.  DEO is without sufficient knowledge or information to admit or deny the R
CALL=THE CTHER Co, vERIFIED DEC Lids FEE DOsX - THE .
remaining allegations in the complaint, and generally denies any allegations not specifically

DIgErz IR o)y
admitted or denied in this Answer in accordance with Ohio Adm. Code 4901-9-01(D).

AFFIRMATIVE DEFENSES

SECOND DEFENSE

19.  The complaint does not comply with the Commission’s rules requiring “a
statement which clearly expla\insj the facts.”” Ohio Adm. Code 4901-9-01(B). Many of the
allegations are not in numbered-paragraph, but narrative, form; many of the allegatioﬂs and’
statements in the complaint are compound; and many of the allegations omit numerous details
necessary to answer then_1. AThe Compahy, has attempted, to the best of its ability, to answer the
allegations, but reserves the right to amend its answer in the event it has incorrectly understood
the allegations.

THIRD DEFENSE
20.  The complaint fails to set forth reasonable grounds for complaint, as required by

R.C. 4905.26.
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21.  The complaint does not set forth a claim for which relief may be granted.
FIFTH DEFENSE
22.  DEO atall times complied with the Ohio Revised Code Title 49; the applicable
rules, regulations,‘ and orders of the Public Utilities Commission of Ohio; and the Company’s
tariffs. These statutes, rules, regulations, orders and tariff provisions bar Mr. Pugsley’s claims.
SIXTH DEFENSE
23.  DEO avers that the complaint is barred by waiver and estoppel.
SEVENTH DEFENSE
24.  DEO reserves the right to raise other defenses as warranted by discovery in this
matter.
EIGHTH DEFENSE
25.  Claims alleged in the complaint are not within the subject-matter jurisdiction of

the Commission.

WHEREFORE, DEO respectfully requests an Order dismissing the complaint and

granting it all other necessary and proper relief.
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Dated: August 27, 2020 , Respectfully submitted,

/s Christopher T. Kennedy
Mark A, Whitt (0067996)
Christopher T. Kennedy (0075228)
Lucas A: Fykes (0098471) |
WHITT STURTEVANT LLP

The KeyBank Building, Suite 1590
88 East Broad Street

Columbus, Ohio 43215

Telephone: (614) 224-3912
Facsimile: (614) 675-9448
whitt@whitt-sturtevant.com
kennedy@whitt-sturtevant.com
fykes@whitt-sturtevant.com

Andrew J. Campbell (0081485)
DOMINION ENERGY, INC.

88 East Broad Street, Suite 1303
Columbus, Ohio 43215

Telephone: (614) 601-1777
andrew.j.campbell@dominionenergy.com

(All counsel willing to accept service by, email)

ATTORNEYS FOR THE EAST OHIO GAS |
COMPANY D/B/A DOMINION ENERGY OHIO
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CERTIFICATE OF SERVICE

ERROR: S‘y'n‘ta)-(errorl that a ennv af the fore . . 2 ed °t - .
OFFENDING COMMAND: --moscringvals-Crc80mmg Answer was served by mail to the following

STACK :; this 27th day of August, 2020:

. Ronald F. Pugsley
2253 Arcadia Ave

Lima, OH 45805

/s/ Lucas A. Fykes ,
One of the Attorneys for The East Ohio Gas
Company d/b/a Dominion Energy Ohio "
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