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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

 
Ohio Power Company, ) 
 ) 
 Complainant, ) 
  ) 
 v. )  Case No. 21-990-EL-CSS 
  ) 
Nationwide Energy Partners, LLC ) 
  ) 
 Respondent. ) 
 

COMPLAINT 

1. Ohio Power Company (“AEP Ohio” or the “Company”) is a “public utility” as that term 

is defined in Ohio Revised Code (“R.C.”) 4905.02; an “electric light company” as that term is 

defined in R.C. 4905.03 and 4928.01; and an “electric utility” and “electric distribution utility” 

and as those terms are defined in R.C. 4928.01.   

2. AEP Ohio is subject to the jurisdiction of the Public Utilities Commission of Ohio 

(“Commission”).  The statutes governing public utilities in Ohio embody a regulatory compact 

between the State of Ohio and public utilities such as AEP Ohio.  Under this compact, AEP Ohio 

has been granted a certified service territory.  See R.C. 4933.81-4933.83.  Within this territory, 

AEP Ohio has an obligation to provide electric distribution service to end-use customers.  AEP 

Ohio, as a public utility, is also subject to numerous standards and rules designed to protect 

customers, including rate regulation and transparency, protections regarding disconnection of 

service, and requirements to offer low-income assistance, to name just a few. 

3. On the other side of the regulatory compact, AEP Ohio has the “exclusive right” to 

provide electric distribution service and other noncompetitive services within its service territory 

under the Certified Territory Act.  R.C. 4933.83(A).  In general, no other electric service 
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providers may provide electric distribution service to end-use customers in AEP Ohio’s certified 

territory.   

4. Another aspect of the regulatory compact is the assurance that when AEP Ohio makes the 

effort to extend service to new customers, AEP Ohio will not later be forced to give up these 

customers.  For example, under the Miller Act, AEP Ohio cannot “be required to abandon . . . 

any . . . electric light line . . . or the service rendered thereby that has once been laid, constructed, 

opened, and used for public business” without an order of the Commission that the abandonment 

is reasonable.  R.C. 4905.20.  AEP Ohio strongly values its relationship with its customers and 

should not be forced to abandon them.  AEP Ohio’s rates are set so that all customers share in 

compensating AEP Ohio for the costs it incurs in providing electric service.  If customers are 

taken away from AEP Ohio, all remaining customers must make up for this lost revenue.  

5. Respondent Nationwide Energy Partners, LLC (“NEP”) is a foreign limited liability 

company organized under the laws of Delaware.   

6. NEP is a “submetering” company.  “Submetering is a practice in which an entity 

‘engage[s] in the resale or redistribution of public utility services.’”  In re Complaint of Wingo v. 

Nationwide Energy Partners, LLC, 2020-Ohio-5583, ¶ 3 (quoting In re the Commission’s 

Investigation of Submetering in the State of Ohio, Case No. 15-1594-AU-COI, Fourth Entry on 

Rehearing, ¶ 4 (Jan. 9, 2019)).  “Originally, submetering developed with an apartment owner, or 

other similar owner of a multi-residential complex, dividing up a common master bill so that 

each individual resident would pay for their share of the utilities used.”  In re Wingo, 2020-Ohio-

5583, ¶ 3.  “Today, submetering is big business, with third-party resellers such as NEP providing 

submetering services for multiple properties and landlords.  These resellers make their profit 
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largely because they are able to purchase utility services at a wholesale price that is less than the 

resale price they charge to individual customers.”  Id.   

7. Jurisdiction for this proceeding exists under R.C. 4905.26, which gives the Commission 

jurisdiction to hear a complaint concerning, among other things, “any matter affecting [a public 

utility’s] own product or service.” 

SUMMARY 

8. The question raised in this Complaint is whether AEP Ohio must turn over to NEP the 

electric distribution service that AEP Ohio currently provides to customers at five apartment 

complexes within AEP Ohio’s certified territory: the Gateway Lofts, Norton Park, the 

Normandy, Arlington Pointe, and the Edge at Arlington (collectively, the “Apartment 

Complexes”).  AEP Ohio currently provides electric distribution service directly to 1,069 

individual units (“Apartment Complex Customers”) within the Apartment Complexes. 

9. NEP has demanded that AEP Ohio terminate its service to the Apartment Complex 

Customers and establish so-called “master meter service” to the Apartment Complexes.  NEP has 

made this demand so that it can purchase electric service from AEP Ohio at wholesale-like 

master meter rates and then resell electric service to the individual Apartment Complex 

Customers at a considerable markup. 

10. Allowing NEP to take over service from AEP Ohio would undermine the regulatory 

compact embodied in Ohio law and cause considerable harm to the Apartment Complex 

Customers and AEP Ohio.  The Commission should determine that AEP Ohio should not be 

forced to abandon its current service to the Apartment Complex Customers or comply with 

NEP’s demand to install master meter service. 
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11. If NEP were allowed to take over service from AEP Ohio, NEP would be operating as a 

“public utility” in violation of the Certified Territory Act and numerous other statutes and 

regulations. 

THE HISTORY OF CASES ADDRESSING SUBMETERING 

12. The question of whether submetering companies such as NEP are “public utilities” is 

open following the Supreme Court’s decision in In re Wingo, 2020-Ohio-5583.  In that case, the 

Supreme Court struck down the “modified Shroyer test,” the Commission’s most recent test for 

whether submetering companies such as NEP are “public utilities” under Ohio law.  Here, as in 

Wingo, “[s]ome historical background about the test’s development is helpful.”  Id. ¶ 10. 

13. Submetering in Ohio was originally a benign practice in which landlords divided up 

utility charges and passed them on to tenants (sometimes with modest administrative fees).  See 

In re Wingo, 2020-Ohio-5583, ¶ 3 (“Originally, submetering developed with an apartment 

owner, or other similar owner of a multi-residential complex, dividing up a common master bill 

so that each individual resident would pay for their share of the utilities used.”); id. ¶ 20 

(explaining that Pledger v. Pub. Util. Comm., 2006-Ohio-2989, a previous submetering case, 

“dealt with an apartment owner that charged tenants for the water used in their apartments.  The 

water was purchased from the Akron Water Department, and the landlord simply billed tenants 

for the water they used at Akron’s rate, plus a 10 percent administrative charge.”).   

14. In the original submetering cases, the Commission – and the Supreme Court – concluded 

that the landlords were not “public utilities” under Ohio law.  They reasoned that landlords who 

merely passed on electric charges to tenants were not “engaged in the business of supplying 

electricity” under the definition of “electric light company” in R.C. 4905.03(C) because reselling 

utility service was clearly “ancillary” to the landlords’ primary business of operating apartment 
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buildings or “operating a trailer park.”  In re Wingo, 2020-Ohio-5583, ¶ 17 (“Thus, if metering 

services are completely ancillary to a business—say a building owner who simply passes on 

electricity costs as a convenience to its tenants—it would seem fair to say that the landlord is not 

“an electric light company” and is not “engaged in the business of supplying electricity.” (citing 

R.C. 4905.03(C)).   

15. In deciding these original cases, the Commission created a jurisdictional test called the 

Shroyer test.  The Supreme Court in Wingo explained: 

The PUCO developed the original Shroyer test in a proceeding determining 
whether a trailer-park owner who purchased water from the city of Delaware and 
charged tenants for the water they used was operating as a public utility. The test 
called for an evaluation of three questions: (1) whether the entity has “manifested 
an intent to be a public utility by availing [itself] of special benefits available to 
public utilities;” (2) whether the utility service is available to the general public 
rather than to a specific class of residents; and (3) whether the provision of utility 
services is “ancillary” to the entity’s “primary business.”  

In re Wingo, 2020-Ohio-5583, ¶ 11 (quoting In re Complaints of Inscho v. Shroyer’s Mobile 

Homes, Case Nos. 90-182-WS-CSS et al. (Feb. 27, 1992)).   

16. The Supreme Court upheld Commission decisions under the Shroyer test.  In particular, 

the Court “rejected [a] challenge to the third prong of the Shroyer test” – whether the provision 

of utility services is ancillary to the entity’s primary business – “based upon a textual application 

of the jurisdictional statute.”  Id. ¶ 21.   

17. AEP Ohio has followed the Commission’s precedent in Shroyer and other cases 

addressing the earlier form of landlord submetering and has readily provided master meter 

service to landlords who, as an ancillary part of their property business, divided up utility 

charges and passed them on to tenants. 

18. Beginning in the 2000s, however, NEP and some other third-party submetering 

companies seized on the relatively benign, narrow practice of landlord submetering in Ohio and 
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expanded it into a business model that bears almost no resemblance to the original practice of a 

landlord “dividing up a common master bill.”  In re Wingo, 2020-Ohio-5583, ¶ 20.  As Wingo 

observed, submetering is now “big business” and NEP is one of the “large-scale third-party-

metering companies” that now exist.  In re Wingo, 2020-Ohio-5583, ¶¶ 3, 25.   

19. As described more fully below, NEP and similar “large-scale third-party-metering 

companies” are not landlords.  Rather, NEP offers landlords incentives to allow NEP to install 

and operate meters and other NEP-owned electric infrastructure on their properties.  NEP then 

pays for electric service from a host utility such as AEP Ohio and resells that electric service 

directly to the building’s tenants. 

20. The Commission was first presented with this new form of “large-scale third-party-

metering” submetering in a 2015 complaint.  See In re Complaint of Whitt v. Nationwide Energy 

Partners LLC, Case No. 15-0697-EL-CSS (April 10, 2015).1  Shortly thereafter, the Commission 

opened an investigation into submetering practices.  In re the Commission’s Investigation of 

Submetering in the State of Ohio, Case No. 15-1594-AU-COI.  In its conclusion to the 

investigation, the Commission’s adopted a new “modified” Shroyer test.  This modified test 

“creates a presumption under the third prong that a reseller is a public utility if it charges a 

customer more for utility services than the customer would pay ‘the local public utility under the 

default service tariff for the equivalent usage on a total bill basis.’”  Wingo, 2020-Ohio-5583, 

¶ 13 (quoting Second Entry on Rehearing ¶ 49, In re the Commission’s Investigation of 

Submetering in the State of Ohio, Case No. 15-1594-AU-COI (June 21, 2017)). 

21. AEP Ohio intervened in the Whitt complaint and the submetering investigation.  Among 

other things, AEP Ohio consistently pointed out the harms caused by submetering and urged the 

 
1 Before any decision was reached, the Whitt complaint was voluntarily dismissed.  See Entry, In re Complaint of 
Whitt v. Nationwide Energy Partners LLC, Case No. 15-0697-EL-CSS (Oct. 20, 2017). 
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Commission to hold that NEP and similar third-party submetering companies are “public 

utilities” under the Shroyer test.  See, e.g., Initial Comments of Ohio Power Company and Duke 

Energy Ohio, Inc., at 2-16 (describing the harms of submetering); id. at 16 (“The Commission’s 

three questions should be answered in a way that limits submetering to the greatest extent 

possible.”); id. at 21 (“Under the third prong of the Shroyer test, the provision of utility services 

is not “ancillary” to a submetering company’s “primary business”; the provision of utilities 

service is these companies’ primary business.”). 

22. Despite AEP Ohio’s growing concerns over the expansion and evolution of the 

submetering industry as explained in the Commission’s investigation, AEP Ohio continued to 

permit submetering arrangements within its service territory.  AEP Ohio did this because it was 

following the Commission’s existing precedent at the time – including the Shroyer test and then 

the modified Shroyer test – under which submetering had been broadly permitted.  At that time, 

the Commission’s test had not yet been vacated by the Supreme Court as it was about to be in 

Wingo. 

23. Following the Commission’s investigation, a submetered customer of NEP filed a 

complaint at the Commission alleging that NEP was operating illegally as a “public utility.”  

AEP Ohio intervened in the case.  See Finding & Order, In re Wingo, Case No. 17-2002-EL-CSS 

(Oct. 24, 2018).  The Commission eventually dismissed the complaint under the newly created 

modified Shroyer test.  Id. 

24. On appeal, the Supreme Court held that the modified Shroyer test was invalid because it 

had “nothing to do with the statutory language” in R.C. 4905.03.  In re Wingo, 2020-Ohio-5583, 

¶ 17.  The Court found that the modified Shroyer test was an attempt by the Commission to 

“mak[e] a policy judgment about who it wants to regulate” and “write its own jurisdictional 
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rules.”  Id. ¶¶ 19, 22.  The Court therefore “remand[ed] the case for the PUCO to determine 

whether it has jurisdiction” over NEP “based upon the jurisdictional statute, not the modified 

Shroyer test.”  Id. ¶ 26.  The Court explained: 

In doing so, the PUCO will need to apply R.C. 4905.03 and determine whether 
NEP is an “electric light company,” “water-works company,” or “sewage disposal 
system company” “in the business of supplying” any of the covered services. Of 
particular significance in this inquiry are the meanings of the terms “an electric 
light company,” “water-works company,” and “sewage disposal system company” 
and “in the business of” and “supplying,” and the application of those terms to the 
facts of the case. The application of the relevant legal standards to the facts is one 
that is best left to the PUCO in the first instance. 

Id. ¶ 26. 

25. The day after the Court’s decision in Wingo, AEP Ohio informed NEP that AEP Ohio 

was re-evaluating its position on submetering issues in light of the Court’s decision.  AEP Ohio 

was a party in the Wingo case and expected to participate in the jurisdictional inquiry on remand.   

26. However, on April 30, 2021, Wingo filed a voluntary “Notice of Dismissal” of her 

complaint.  AEP Ohio waited for the Commission to determine whether it would grant dismissal.  

On July 14, 2021, a Commission Entry determined that Wingo’s Notice of Dismissal was 

“reasonable” and dismissed the complaint.  Entry, In re Complaint of Wingo, Case No. 17-2002-

EL-CSS (July 14, 2021).  In the dismissal Entry, the Commission explained that “once the 

Complainant filed her notice of dismissal, it became unnecessary to apply the jurisdictional test 

posited by the Court.  If the Complainant were to bring this complaint properly before the 

Commission again, it would apply the legal standards clarified by the Court to the applicable 

facts of the case.”  Id. at ¶ 13. 

27. Approximately two months after the Commission dismissed the Wingo complaint, AEP 

Ohio informed NEP in a Webex conference that it intended to deny NEP’s pending request for 

AEP Ohio to terminate service to the Apartment Complex Customers so that NEP could set up in 
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those buildings as a third-party submetering company.  AEP Ohio explained that the Court’s 

decision in Wingo had left open the question of whether NEP was operating as a “public utility.”  

AEP Ohio further explained that it had been waiting for the Commission to address this question 

on remand in Wingo, but because that complaint had recently been dismissed, there was no 

pending case for the Commission to address NEP’s status.  AEP Ohio also explained that its 

concerns about NEP’s business practices were especially strong in the case of the Apartment 

Complexes, where AEP Ohio was being asked to terminate existing service to AEP Ohio’s 

existing end-use customers. 

28. Accordingly, on September 24, 2021, AEP Ohio sent NEP a letter formally denying its 

request for AEP Ohio to terminate its service to the Apartment Complex Customers.  See 

Complaint Exhibit A.  In this letter, AEP Ohio stated its position that NEP is operating as a 

public utility under Ohio law.  AEP Ohio’s letter made clear that this question would ultimately 

be adjudicated by the Commission (and potentially the Ohio Supreme Court on appeal) and that 

AEP Ohio would, of course, follow the decisions of those bodies if they ruled that NEP is not a 

public utility and that AEP Ohio must grant NEP’s request for AEP Ohio to establish master 

meter service in the Apartment Complexes. 

29. Concurrently with its letter to NEP, AEP Ohio is filing this Complaint to transparently 

and promptly present the question to the Commission for decision. 

30. In this Complaint, AEP Ohio asks the Commission to take up the jurisdictional inquiry 

envisioned by the Court in the Wingo remand dismissal Entry.  This Complaint presents a 

discrete set of facts for the Commission to address the issue of whether NEP is a public utility 

because here (unlike in Wingo) NEP is seeking to take over existing service from AEP Ohio.  

From the customers’ perspective, NEP will be stepping into the shoes of AEP Ohio.  If NEP 
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prevails, NEP will be effectively mimicking a public utility and doing exactly what AEP Ohio 

currently does by owning and operating electric equipment at the Apartment Complexes, 

providing electric service to the Apartment Complex Customers, and sending these customers 

monthly bills.  The Apartment Complex Customers will lose the significant consumer 

protections that exist by being a customer of a public utility.       

THE APARTMENT COMPLEXES 

31. The Gateway Lofts is a 269-unit apartment complex located at 2211 Dublin Road, 

Columbus, Ohio 43228.  The complex is located within AEP Ohio’s exclusive service territory 

under R.C. 4933.82, and AEP Ohio currently provides electric service directly to all 296 

individual units.  NEP has demanded that AEP Ohio terminate its service to the individual units 

and establish master meter service to the building so that NEP may resell electric service to the 

individual units.   

32. Norton Park is a 275-unit apartment complex located at 4657 E. Broad Street, Whitehall, 

Ohio 43213.  AEP Ohio currently provides electric service directly to all 275 individual units.  

NEP has demanded that AEP Ohio terminate its service to the individual units and establish 

master meter service to the building so that NEP may resell electric service to the individual 

units.   

33. The Normandy is a 258-unit apartment complex located at 315 E. Long Street, 

Columbus, Ohio 43215.  The complex is located within AEP Ohio’s exclusive service territory 

under R.C. 4933.82, and AEP Ohio currently provides electric service directly to all 258 

individual units.  NEP has demanded that AEP Ohio terminate its service to the individual units 

and establish master meter service to the building so that NEP may resell electric service to the 

individual units.   
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34. Arlington Pointe is a 112-unit apartment complex located at 2565 Shore Line Lane and 

2599 Shore Line Lane, Columbus, Ohio 43221.  The complex is located within AEP Ohio’s 

exclusive service territory under R.C. 4933.82, and AEP Ohio currently provides electric service 

directly to all 112 individual units.  NEP has demanded that AEP Ohio terminate its service to 

the individual units and establish master meter service to the building so that NEP may resell 

electric service to the individual units.   

35. The Edge at Arlington is a 155-unit apartment complex located at 5020 Dierker Road, 

Columbus, Ohio 43220.  The complex is located within AEP Ohio’s exclusive service territory 

under R.C. 4933.82, and AEP Ohio currently provides electric service directly to all 155 

individual units.  NEP has demanded that AEP Ohio terminate its service to the individual units 

and establish master meter service to the building so that NEP may resell electric service to the 

individual units. 

NEP IS ENGAGED IN THE BUSINESS OF SUPPLYING ELECTRICITY 

36. NEP is not the prototypical submetering landlord that “divid[es] up a common master bill 

so that each individual resident would pay for their share of the utilities used.”  In re Wingo, 

2020-Ohio-5583, ¶ 3.  Rather, NEP embodies the new “big business” model of submetering the 

Ohio Supreme Court recognized in In re Wingo.  Id.  NEP provides electric service to thousands 

of customers in dozens of buildings. 

37. NEP has developed a “package deal” for developers and building owners that it has 

replicated in numerous buildings in AEP Ohio’s service territory:  NEP offers developers and 

building owners cash payments, services, and other financial inducements in exchange for 

allowing NEP to install, operate, and maintain utility meters and infrastructure at the properties 

and to individually bill and collect for utility services from residents. 
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38. NEP and building developers or owners often enter long-term contracts.  These contracts 

contain provisions that make it very difficult for the building developer or owner to remove NEP 

if they or the building’s residents are unhappy with NEP’s service.   

39. NEP purchases retail master meter service from a public utility such as AEP Ohio and 

unlawfully resells it to tenants.  Although NEP nominally places the account in the name of the 

building developer or owner, NEP tells AEP Ohio to send the master meter bills directly to NEP, 

and NEP pays the master meter bills. 

40. In some cases, NEP enters into contracts with competitive retail electric suppliers to 

procure electricity supply for the building. 

41. NEP resells electric service to the end-use customers in the building at a considerable 

markup.   

42. In its interactions with customers, NEP impersonates a public utility in many ways.  For 

instance, NEP designs its bills so that they resemble AEP Ohio’s bills.  NEP’s bills prominently 

display a multicolored doughnut chart (a pie chart with a blank center) resembling the 

multicolored doughnut chart on AEP Ohio’s bills.  See Exhibit C at 2-3 of Affidavit of John 

Calhoun, NEP Account Manager, Exhibit 2 to NEP Motion to Dismiss, In re Wingo, Case No. 

17.2002-EL-CSS (Nov. 7, 2017), attached hereto as Complaint Exhibit B.   Nothing on the bill 

suggests that NEP is passing on the costs of master meter service or that an entity other than NEP 

is providing electric service to the building.  Of course, unlike AEP Ohio’s charges, NEP’s 

customers have no recourse to address concerns or question charges – other than to try to get out 

of their lease. 
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43. NEP’s bills also often include onerous “community charges” and other such vague and 

undefined line items.  NEP provides little to no information about how these community charges 

are calculated.  

44. NEP claims that it is merely acting “on behalf of” the landlord, Affidavit of John 

Calhoun, NEP Account Manager, Exhibit 2 to NEP Motion to Dismiss, In re Wingo, Case No. 

17.2002-EL-CSS (Nov. 7, 2017), but NEP’s actions say otherwise.  NEP designs its bills and 

customer communications so that it impersonates a public utility, obscuring its relationship with 

the landlord.  For all purposes, NEP is providing electric service to end-use customers in a 

building.  NEP is not acting “on behalf of” the landlord but rather separately and distinctly 

providing utility services as an outside third-party to the landlord-tenant relationship. 

45. That NEP is “engaged in the business” of supplying utility service is confirmed by the 

fact that in many buildings, NEP submeters and resells gas and water service in addition to 

electric service.  NEP’s business is the utilities for the building, not something else.  

46. NEP’s public marketing materials confirm that it is “engaged in the business” of 

supplying utility services.  For example, on NEP’s public website, NEP seeks to attract building 

owners and developers with the following pitch:  “Unplug from your Utility… Plug in with 

NEP.”  See Complaint Exhibit C, at 3 (screenshot of www.nationwideenergypartners.com/our-

solution/).  This makes clear that NEP sees itself – and holds itself out – as a replacement for 

public utility service, providing the same utility service that AEP Ohio and other public utilities 

offer.  NEP’s pitch is that it provides these services better than AEP Ohio (which AEP Ohio 

strongly denies).   

47. Another way in which NEP is “engaged in the business of supplying” electricity is by 

installing, maintaining, and operating electric distribution equipment for the buildings in which it 

http://www.nationwideenergypartners.com/our-solution/
http://www.nationwideenergypartners.com/our-solution/
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resells electric service to end-use customers.  In many cases, NEP is operating the same 

equipment that AEP Ohio would operate if it were providing electric service to the end-use 

customers at the property.  Indeed, in some instances, the equipment used by NEP was 

previously the very same equipment owned and operated by AEP Ohio. 

48. NEP admits on its public website that its business is to operate an “electric distribution 

system” at its submetered buildings.  See Complaint Exhibit C, at 3 (“NEP implements a private 

electric distribution system, or minigrid, for your property.”); see also id. (“NEP pays for utility 

infrastructure.”).  Operating an electric distribution system to multiple customers is the very 

essence of operating as a “public utility” and being “engaged in the business of supply 

electricity.”   

49. Because NEP operates “electric distribution systems” at buildings throughout AEP 

Ohio’s territory, it must address power outages just as AEP Ohio and any electric distribution 

utility must do.  On NEP’s public website, it provides information to the customers it serves 

about what to do in an outage.  See Complaint Exhibit D, at 2 (“Is your power out?  Don’t worry; 

we’re on it.”).  On its website, NEP also provides statistics about outages in 2019, asserting that 

68 (or 83%) of outages at NEP’s buildings were a “host utility outage” (a fact AEP Ohio cannot 

confirm without more information).  Critically, NEP admits that 8 outages in 2019 were caused 

by “NEP maintained equipment.”  This confirms that NEP is just like the “host utility”; it 

maintains electric distribution equipment to numerous customers and sometimes experiences 

outages on this equipment.  Thus, NEP is “engaged in the business of selling electricity,” 

because there are outages caused by “NEP maintained equipment” that prevent end-use 

customers from receiving electric service.  But again, unlike AEP Ohio, NEP follows no 
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reliability standard, reporting or regulatory service obligation as a public utility is required to do 

– operating as an unregulated public utility.   

50. For all these reasons, reselling electric service is not “ancillary” to NEP’s business; it is 

NEP’s business.  NEP is “engaged in the business of supplying electricity” under R.C. 

4905.03(C). 

THE HARM IF NEP TAKES OVER SERVICE FROM AEP OHIO 

51. If NEP is permitted to take over electric service to the Apartment Complex Customers, 

these customers will suffer substantial harm. 

52. Currently, because they are customers of AEP Ohio, the Apartment Complex Customers 

may choose a competitive retail electric supplier (“CRES”) for their electric supply.  Presently, 

there are 510 Apartment Complex Customers who have chosen a CRES provider.  If NEP takes 

over service to the Apartment Complex Customers, these customers will no longer be able to 

choose a CRES provider – this goes against the state policy that the General Assembly has 

declared, and the Commission must follow, in R.C. 4928.02 (B), (C), and (G), among other 

provisions.  The 510 Apartment Complex Customers who currently have an established 

relationship with a CRES provider will lose that relationship.  It is not clear what happens to 

CRES contracts in this case, including whether customers are charged an early termination fee 

under their CRES contract, if applicable. 

53. Currently, because they are customers of AEP Ohio, the Apartment Complex Customers 

are eligible to participate in AEP Ohio’s Budget Plan and Average Monthly Payment (“AMP”) 

Plan.  These Plans spread the cost of electric service over the whole year so that customers pay 

roughly the same amount during peak months (typically the summer and winter) as during off-

peak months.  Presently, 56 of the Apartment Complex Customers are participating in AEP 
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Ohio’s Budget Plan or AMP.  If NEP takes over service to the Apartment Complex Customers, 

they will no longer be eligible for the Budget Plan or AMP.  The 56 Apartment Complex 

Customers who currently participate in these plans will be abruptly (and potentially without 

notice) switched to a variable-billing system in which their bills will be much higher than they 

are used to during months of peak usage.   

54. Currently, because they are customers of AEP Ohio, the Apartment Complex Customers 

are eligible for the percentage of income payment program (“PIPP”) if they are having trouble 

affording their electric bills.  Presently, three customers at the Apartment Complexes are on PIPP 

plans.  If NEP takes over service to the Apartment Complex Customers, none of the 1,069 

customers residing in the apartment complexes will be eligible for PIPP as along as NEP 

continues to be the service provider.  The three Apartment Complex Customers who currently 

participate in PIPP will no longer receive this assistance and may struggle to afford their electric 

bills, potentially leading to termination of service or eviction. 

55. Currently, because they are customers of AEP Ohio, the Apartment Complex Customers 

enjoy numerous protections concerning utility service that are set forth in Ohio Revised Code 

Chapter 49 and Ohio Administrative Code Chapter 4901:1.  NEP is not subject to these rules and 

does not follow them.  

56. For instance, electric distribution utilities are subject to numerous, highly detailed 

statutory provisions and Commission regulations governing disconnection (and reconnection) of 

service.  See generally R.C. 4933.122; Ohio Adm. Code Chapter 4901:1-18 (“Termination of 

Residential Service”).  For instance, utilities are only permitted to disconnect service for certain 

expressly enumerated reasons.  See generally Ohio Adm. Code 4901:1-18-03.  Among other 

reasons, utilities may disconnect for nonpayment, when the supply of utility service to the 
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customer creates a hazard, or when the customer has committed fraud or prevented the utility 

from accessing the meter.  Ohio Adm. Code 4901:1-18-03(D), (E)(1), (E)(3), (H).  At the same 

time, utilities are expressly prohibited from disconnecting service for certain enumerated 

reasons, including “[f]ailure to pay any amount which is in bona fide dispute.” Ohio Adm. Code 

4901:1-18-10(C).   

57. In addition, utilities are required by statute to provide “reasonable prior notice” of 

disconnection, R.C. 4933.122(A), and what constitutes such “reasonable prior notice” is spelled 

out by detailed Commission regulations.  For example, for residential customers, the 

Commission requires that utilities provide at least fourteen days’ written notice prior to 

disconnection.  Ohio Adm. Code 4901:1-18-06(A).  Such notice must contain specific 

information, including the billing account number, the amount the customer must pay to avoid 

disconnection, the earliest date disconnection may occur, and the local or toll-free number and 

address of a utility office the customer can contact.  Ohio Adm. Code 4901:1-18-06(A)(5)(a)-(c).  

The notice must also contain a statement regarding the customer’s rights to contact the 

Commission or the Ohio Consumers’ Counsel (OCC) for assistance.  Ohio Adm. Code 4901:1-

18-06(A)(5)(d).  And the notice must contain statements regarding eligibility for payment plans, 

such as PIPP, as well as a statement regarding eligibility for medical certifications.  Ohio Adm. 

Code 4901:1- 18-06(A)(5)(g)-(h).   

58. Utilities are also subject to numerous regulations about how and when the actual 

disconnection may occur.  Utilities are prohibited from disconnecting in winter months – i.e., 

“November first through April fifteenth” – unless the utility fulfills several additional 

requirements.  Ohio Adm. Code 4901:1-18-06(B).  Utilities are also prohibited from 

disconnecting after 12:30 p.m. on a Friday or any other day “preceding a day on which all 
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services necessary for the customer to arrange and the utility company to perform reconnection 

are not regularly performed.”  Ohio Adm. Code 4901:1-18-06(A)(1).  And when utilities are 

permitted to disconnect, utilities must attempt to provide personal notice on the day of 

disconnection.  If the customer is not home, utilities must attempt to provide notice to another 

“adult consumer” or else “attach written notice to the premises in a conspicuous location prior to 

disconnecting service.”  Ohio Adm. Code 4901:1-18-06(A)(2).   

59. Utilities face further regulations concerning disconnection of customers with medical 

issues.  See R.C. 4933.122(C); Ohio Adm. Code 4901:1-18-06(C).  Utilities are restricted from 

otherwise disconnecting service for nonpayment when doing so “would be especially dangerous 

to the health of any consumer who is a permanent resident of the premises” or “would make 

operation of necessary medical or life-supporting equipment impossible or impractical.”  Ohio 

Adm. Code 4901:1-18- 06(C)(1)(a)-(b). To that end, the Commission has established detailed 

rules for customers to certify medical conditions to utilities.  See Ohio Adm.Code 4901:1-18-

06(C)(3). 

60. NEP is subject to none of the above rules concerning disconnection and reconnection, 

and the Apartment Complex Customers will lose these protections if NEP takes over service to 

them.   

61. Currently, because they are customers of AEP Ohio, the rates that the Apartment 

Complex Customers pay for electric service are required to be made available to the public, for 

example on AEP Ohio’s website and on AEP Ohio’s monthly bills.  If NEP takes over service to 

the Apartment Complex Customers, they will no longer have transparency into the rates they are 

paying for electric service.  NEP does not provide rate information on its website.  The rates 

NEP charges are not disclosed on the monthly bills that NEP sends to its customers.   
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62. Currently, because they are customers of AEP Ohio, the Apartment Complex Customers 

pay electric distribution rates that are set by the Commission in a public proceeding.  The 

Commission sets AEP Ohio’s rates so that they recover AEP Ohio’s prudently incurred costs and 

provide a reasonable return on AEP Ohio’s invested capital.  If NEP takes over service to the 

Apartment Complex Customers, they will lose these protections.  NEP may charge whatever it 

wants for electric distribution service, with no oversight from the Commission or oversight from 

a political body or other process (as in the case with municipal and cooperative utilities).  NEP’s 

distribution rates are not based on its costs, and there is no review of whether its return on 

invested capital is reasonable.  To the contrary, NEP earns profits that greatly exceed the return 

earned by AEP Ohio.  See Joint Application for Rehearing of Ohio Power Co., et al., Case No. 

15-1594-AU-COI, at 7 (presenting calculation demonstrating potential 45% profit margin). 

63. NEP has asserted without adequate justification that its customers pay the same rate that 

they would pay under AEP Ohio’s standard service offer (“SSO”).  AEP Ohio denies this claim.  

64. Currently, because they are customers of AEP Ohio, the Apartment Complex Customers 

pay Commission-approved, cost-based charges for certain miscellaneous services.  If NEP takes 

over service to the Apartment Complex Customers, they will pay NEP’s charges, which often 

exceed the Commission-approved level.  For example, NEP charges $50 for a meter test, 

whereas AEP Ohio offers a free meter test every two years.  AEP pays interest on security 

deposits, but NEP does not.  AEP does not charge late fees to residential consumers.  NEP does, 

at the rate of 10% of the unpaid balance.2  Of course, NEP can change or restructure its rates for 

its captive customers at any time without regulatory approval or oversight. 

 
2 In re Complaint of Wingo, Case No. 17-2002-EL-CSS, Compl. ¶ 27 (Sept. 19, 2017). 
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65. Currently, because they are customers of AEP Ohio, the Apartment Complex Customers 

may call the Commission and receive assistance from Commission staff in resolving disputes 

informally, and they may file a formal complaint at the Commission if necessary.  If NEP takes 

over service to the Apartment Complex Customers, they will lose these protections.  If the 

Apartment Complex Customers call the Commission for assistance in dealing with NEP, they 

will be told that the Commission cannot help.  The Apartment Complex Customers will be 

unable to bring an informal or formal complaint against NEP at the Commission. 

66. Currently, because they are customers of AEP Ohio, the Apartment Complex Customers 

are guaranteed certain rights (and clear notice of these rights) under Ohio Adm. Code 4901:1-10-

12.  These include, among other things, “utility and commission procedures for complaints”; “[a] 

list of customer rights and obligations relating to installation of service, payment of bills, 

disconnection and reconnection of service, and meter testing”; “information detailing the 

customer's responsibility to notify the electric utility of material changes in the customer's 

equipment or usage within the time reasonably necessary to permit the electric utility to provide 

necessary facilities and acquire additional power supply, if needed”; and a description of the 

“circumstances under which the electric utility may demand and/or hold security deposits” and 

the “circumstances under which customers may obtain deferred payment plans and low-income 

assistance plans, and information concerning those plans.”  Ohio Adm. Code 4901:1-10-12(A)-

(B).  NEP is currently subject to none of these rules and need not offer any of this information to 

customers. 

67. The above harms are not theoretical.  In NEP’s online reviews, NEP’s customers 

frequently complain about high prices and the lack of transparency in rates.  See Compliant 

Exhibit E at 2 (“You’d get better prices if you imported water from Fiji and gas from Saudi 
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Arabia directly.”); id. at 3 (“This is some kind of a racket by this group. I am paying more for 

energy in my small 1 bedroom 750 sq ft apartment than in my 3200 sq ft home 2 hours away.”); 

id. at 4 (“It’s robbery.  All reviews on here are legit.  Bills range from $200-$500.  Even on a 

month you were gone for half of it.”); id. at 5 (“They're so expensive and it makes no sense.  I'm 

furious that my building forces us to use this company because we're being ripped off.  Our bill 

for 2 people in a tiny apartment is $215. That is just for water and electricity.”); id. at 9 (“I live in 

a 600 square feet apartment and my energy charges are more than double what they were in a 

1500 square foot house.”); id. at 9 (“My husband and I live in a one bedroom apartment. We are 

hardly at home. Our bill came up to almost $400 for just one month. Outrageous!”).   

68. NEP’s customers report frustration with unexplained and unreasonable fees.  Complaint 

Exhibit E at 3 (“I call in today to try and get this resolved since they have now charged my 

account ANOTHER $30 because of a declined payment- that I tried to reverse on the front 

end.”); id. at 10 (“I went to pay my bill yesterday and noticed that the billing period was for 1 

day! I called and was put on hold, and after speaking to the billing department, the customer 

service agent told me that the $65 dollars I was charged for my 1 day living at the apartment was 

a “flat fee” and could not be changed.”) 

69. NEP’s customers report problems with customer service, and they warn others not to 

move to NEP-controlled properties.  Complaint Exhibit E at 3 (“[T]ried to contact them - all they 

said is nonsense”); id. at 3 (“The customer service rep refused to help in any way.”); id. at 3 

(“This company is disgusting and a disgrace. Do not live into any community that uses them.”); 

id. at 3 (“Unfortunately I'm still using their services - but starting this summer avoiding all 

complex that has NEP will be my number one requirement.”); id. at 4 (“Buyer Beware! Don't 

invest in Lifestyles Community until they unshackle us from these chains!”); id. 4 (“After 
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spending three years in apartments that ran utilities through this company, avoiding them became 

my biggest requirement when I moved. . . . NEP should be avoided at all costs.”). 

70. AEP Ohio and AEP Ohio’s other customers would also suffer harm if NEP were able to 

force AEP Ohio to abandon service to the Apartment Complex Customers.   

71. AEP Ohio strongly values its relationship with its customers and should not be forced to 

abandon them. 

72. AEP Ohio works hard to maintain a positive reputation with its customers.  When 

submetering customers in AEP Ohio’s certified territory are unhappy with their service, they 

often do not distinguish between NEP and AEP Ohio.  This confusion is exacerbated by the fact 

that NEP has adopted an acronym, “NEP,” that sounds similar to “AEP,” especially when 

discussed verbally over the phone.  When NEP is free to charge whatever rates it wants, and to 

deny basic protections to end-use customers, NEP harms the reputation of AEP Ohio and other 

Commission-regulated entities by association. 

73. Here, the possibility of customer confusion and damage to AEP Ohio’s reputation is 

especially acute where the Apartment Complex Customers are currently AEP Ohio customers 

and would be abruptly switched from service by AEP Ohio (and all the protections that come 

with service by a public utility) to service by NEP (with none of these protections). 

74. Forcing AEP Ohio to abandon the Apartment Complex Customers will cause AEP Ohio 

financial harm.  AEP Ohio will lose revenue from being forced to terminate thousands of 

individual customer accounts in favor of master meter accounts.  This delta between individual 

customer rates and the master meter rate is one way that NEP profits from submetering.  NEP 

serves individual customers at a higher rate without providing any of the benefits and protections 

that AEP Ohio (as a public utility) is required to provide.  If AEP Ohio were forced to abandon 
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service to the Apartment Complex Customers, AEP Ohio would also lose an opportunity to 

invest capital at the Apartment Complexes.   

75. The lost revenue that AEP Ohio would suffer would cause harm to AEP Ohio’s other 

customers as well.  In AEP Ohio’s rate setting proceedings, AEP Ohio’s rates are set in part 

based on customer usage and the number of customers AEP Ohio serves.  Reducing customer 

usage and the number of customers by the 1,069 Apartment Complex Customers will likely 

cause regulated rates for all other AEP Ohio customers to be higher than they otherwise would 

be.  

COUNT I:  UNLAWFUL PROVISION OF NONCOMPETITIVE ELECTRIC SERVICE 

76. AEP Ohio incorporates by reference the allegations of paragraphs 1 through 75 of this 

Complaint. 

77. By “engag[ing] in the business of supplying electricity, NEP is an “electric light company 

under R.C. 4905.03 and a “public utility” under R.C. 4905.02. 

78. The rates that NEP charges have not been approved by the Commission as required by 

R.C. 4909.18 and 4905.22. 

79. NEP has failed to “print and file with the public utilities commission schedules showing 

all rates, joint rates, rentals, tolls, classifications, and charges for service of every kind furnished 

by it,” in violation of R.C. 4905.30. 

80. NEP has failed to pay assessments owed to the Commission, in violation of R.C. 

4905.10. 

81. NEP has failed to abide by the Uniform System of Accounts, in violation of R.C. 

4905.13. 

82. NEP has failed to file annual reports, in violation of R.C. 4905.14. 
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83. NEP has issued stocks, bonds, and notes without Commission approval, in violation of 

R.C. 4905.40. 

84. NEP has engaged in unapproved transactions with other public utilities, in violation of 

R.C.4905.48. 

85. NEP has failed to develop or offer net metering, in violation of R.C. 4928.67. 

86. NEP has violated Commission rules in Chapter 4901:1-10 of the Ohio Administrative 

Code concerning minimum service quality, safety, and reliability requirements for 

noncompetitive electric service. 

87. NEP has violated Commission rules in Chapter 4901:1-10 of the Ohio Administrative 

Code concerning termination of residential utility service. 

COUNT II:  VIOLATION OF CERTIFIED TERRITORY ACT 

88. AEP Ohio incorporates by reference the allegations of paragraphs 1 through 87 of this 

Complaint. 

89. AEP Ohio has the exclusive right and obligation to provide “electric service” to all 

“electric load centers” within its “certified territory,” pursuant to R.C. 4933.81 et seq. 

90. The Apartment Complexes are located within AEP Ohio’s service territory.   

91. By supplying or arranging for the supply of retail electric service to the Apartment 

Complexes, NEP would be an “electric supplier” as defined in R.C. 4933.81(A), providing 

“electric service” as defined in R.C. 4933.81(F), and would be violating AEP Ohio’s certified 

territory under R.C. 4933.83(A). 

COUNT III:  UNLAWFUL PROVISION OF COMPETITIVE RETAIL ELECTRIC 
SERVICE 

92. AEP Ohio incorporates by reference the allegations of paragraphs 1 through 91 of this 

Complaint. 
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93. R.C. 4928.08(B) prohibits the provision of a competitive component of retail electric 

service without first obtaining certification from the Commission to provide such service. 

94. NEP has neither applied for, nor has the Commission approved, an application for 

certification to supply a competitive component of retail electric service. 

95. By supplying or arranging for the supply of a competitive retail electric service to the 

Apartment Complexes without the required certification or complying with the attendant 

regulations (e.g., all of the requirements of Ohio Adm. Code Chapters 4901:1-21), NEP would 

be violating R.C. 4928.08(B). 

PRAYER FOR RELIEF 

AEP Ohio respectfully requests that the Commission provide the following relief: 

A. A determination that AEP Ohio’s allegations herein state “reasonable grounds for 

complaint” and a prompt hearing and procedural schedule under R.C. 4905.26. 

B. A finding and order determining that if NEP were to take over electric distribution 

service to the Apartment Complex Customers (whether as a purported “agent” of the property 

owner or otherwise), NEP would be operating as an “electric light company,” a “public utility,” 

an “electric supplier,” and an uncertified competitive retail electric service provider and therefore 

violating the Ohio Revised Code and Ohio Administrative Code as alleged herein. 

C. A finding and order that AEP Ohio need not terminate service to the Apartment Complex 

Customers and that AEP Ohio need not reconfigure and establish master meter service to the 

Apartment Complexes. 

D. A finding and order enjoining NEP from taking over electric distribution service to the 

Apartment Complex Customers (whether as a purported “agent” of the property owner or 

otherwise). 



26 

E. A finding that NEP has violated numerous statutes as outlined above, triggering 

application of the treble damages statute, R.C. 4905.61. 

F. Such other and further relief as authorized by law. 

 

Respectfully submitted, 

   
Steven T. Nourse (0046705), Counsel of Record 
American Electric Power Service Corporation 
1 Riverside Plaza, 29th Floor 
Columbus, Ohio 43215 
Telephone: (614) 716-1608 
Email: stnourse@aep.com 
 
Matthew S. McKenzie (0091875) 
M.S. McKenzie Ltd. 
P.O. Box 12075 
Columbus, Ohio 43212 
Telephone: (614) 592-6425 
Email: matthew@msmckenzieltd.com 
 
Counsel for Ohio Power Company 

 
  

mailto:matthew@msmckenzieltd.com
mailto:stnourse@aep.com
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INSTRUCTIONS FOR SERVICE 
 
TO THE DOCKETING DIVISION: 
 
Please serve the Complaint to the following: 
 
Nationwide Energy Partners, LLC 
c/o Corporation Service Company 
50 West Broad Street, Suite 1330 
Columbus, OH 43215 
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CERTIFICATE OF SERVICE 
 
 In addition to service by the docketing division, I hereby certify that a service copy of the 

foregoing was sent by or on behalf of the undersigned counsel to the following party this 24th 

day of September, 2021, via email. 

Respectfully submitted, 

   
Steven T. Nourse 

 
 
Drew Romig, Esq.  
Associate General Counsel  
Nationwide Energy Partners, LLC  
230 West Street, Suite 200  
Columbus, OH 43215  
dromig@nationwideenergypartners.com 



American Electric Power 
1 Riverside Plaza 
Columbus, OH 43215-2373 
AEP.com 

Legal Department 

September 24, 2021 

By Email 

Teresa Ringenbach 
Vice President, Business Development 
Nationwide Energy Partners, LLC 
230 West Street, Suite 200 
Columbus, OH 43215 
tringenbach@nationwideenergypartners.com 

Drew Romig, Esq.  
Associate General Counsel  
Nationwide Energy Partners, LLC  
230 West Street, Suite 200  
Columbus, OH 43215  
dromig@nationwideenergypartners.com 

Dear Ms. Ringenbach and Mr. Romig: 

I write to respond formally to your request for Ohio Power Company (“AEP Ohio”) 
to turn over to your company, Nationwide Energy Partners, LLC (“NEP”), the 
electric distribution service that AEP Ohio currently provides to approximately 
1,000 end-use customers in five apartment complexes within AEP Ohio’s certified 
territory: Norton Park, The Normandy, Gateway Lofts, Arlington Pointe, and the 
Edge at Arlington (collectively, the “Apartment Complexes”).  We are denying this 
request on the ground that if NEP were to take over providing electric service to the 
customers at the Apartment Complexes, it would be operating unlawfully as a 
“public utility” and an “electric light company” under R.C. 4905.03. 

As you know, AEP Ohio has long had concerns with the submetering practices of 
your company and the other large-scale third-party submetering companies 
operating in AEP Ohio’s service territory.  Nevertheless, based on then-applicable 
precedents of the Public Utilities Commission of Ohio (“Commission”) and the 
Ohio Supreme Court, AEP Ohio has not objected to the previous requests of your 
company and others for AEP Ohio to install so-called “master meter” service at 
multifamily buildings so that your company can submeter and resell that service to 
the buildings’ tenants.  

Steven T. Nourse 
VP - Legal  
(614) 716-1608 (P) 
(614) 716-2014 (F)
stnourse@aep.com
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Now, however, a recent decision of the Ohio Supreme Court has vacated these prior 
precedents and has instructed the Commission to consider anew the question of 
whether “it has jurisdiction” over NEP “based upon the jurisdictional statute” 
defining “public utility” and “electric light company” in Ohio.  In re Wingo, 2020-
Ohio-5583, ¶ 26 (Dec. 9, 2020).1  As a result, whether NEP is operating as an 
unlawful “public utility” is an open question under Ohio law. 

AEP Ohio’s position on this open question is that the new “big business . . . third-
party reseller” business model described by the Court – and embodied by NEP – 
constitutes being “in the business of supplying” electric distribution service under 
the definition of “electric light company” in R.C. 4905.03.  Consequently, unlike the 
situation where the property owner directly undertakes the internal distribution and 
provision of electric service to its tenants (landlord-tenant exception established 
under Ohio law), if NEP were to take over electric service to the customers at the 
Apartment Complexes, NEP would be operating as a “public utility” and would be 
in violation of the Certified Territory Act and numerous other statutes and 
regulations.   

This is our position in this matter; we do not claim to have authority to provide a 
definitive interpretation of Ohio law.  Rather, the question of whether NEP is a 
“public utility” will ultimately be decided by the Commission and, if applicable, by 
the Ohio Supreme Court on appeal.  We will, of course, abide by any final order of 
the Commission and the Court on this question.  Therefore, concurrently with this 
letter, we are filing a proceeding at the Commission under R.C. 4905.26 so that the 
Commission can provide a decision on this matter as soon as possible. 

We also want to clarify that our action on this matter is timely in light of the Wingo 
proceedings.  NEP first approached AEP Ohio about the Apartment Complexes in 
October 2020, approximately five months after Wingo had been fully briefed and 
argued to the Ohio Supreme Court.  The Wingo decision was handed down on 
December 9, 2020, and the next day, December 10, 2022, counsel for AEP Ohio 
notified NEP’s representative that AEP Ohio was “re-evaluating our position in 
light of the Court’s ruling this week.”  AEP Ohio expected that the question of 
whether NEP is operating as a public utility would be addressed in the Wingo 
remand.  AEP Ohio had intervened in that case and expected to participate.  On 
April 30, 2021, Wingo filed a voluntary “Notice of Dismissal.”  Given the 
importance and wide-ranging impact of the issue, AEP Ohio waited for the 

1 In previous correspondence, you have suggested that prior precedents (including FirstEnergy Corp. 
v. PUCO, 2002-Ohio-4847, and In re Complaint of Brooks, Case No. 94-1987-EL-CSS), continue to
control the question of whether NEP is a “public utility” and “electric light company” under Ohio
law.  We disagree.  If those cases controlled, the Supreme Court would have applied them in Wingo.
That the Court remanded the jurisdictional question in Wingo to the Commission necessarily entails
that those prior precedents do not control, and whether NEP is a “public utility” is an open question
that the Court “left to the PUCO in the first instance.”  In re Wingo, 2020-Ohio-5583, ¶ 26.
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Commission to determine whether to grant dismissal or to continue the inquiry as 
instructed by the Court, either by denying dismissal in the Wingo docket or by 
opening another appropriate docket such as an investigation.  In a July 14, 2021 
Entry, the Commission held that “once the Complainant filed her notice of 
dismissal, it became unnecessary to apply the jurisdictional test posited by the 
Court,” and it dismissed the Wingo complaint.  Entry, In re Complaint of Wingo, 
Case No. 17-2002-EL-CSS (July 14, 2021); see also id. (“If the Complainant were 
to bring this complaint properly before the Commission again, it would apply the 
legal standards clarified by the Court to the applicable facts of the case.”).  This 
letter and the action it describes followed timely thereafter. 
 

Sincerely, 
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Traditional Utility Models vs The NEP Model

Innovative Advantages for
Your Community

OUR SOLUTION

NEP’s unique model helps multifamily property owners realize immediate increases
in operational value while delivering a better resident experience.

Traditional Model The NEP Model

NEP’s proprietary model allows the multifamily property owner to decide how and where the infrastructure is installed, maintains all
community usage data, earns revenue to be used for reinvestment, and has access to clean energy.

Traditional Utility Model

The NEP Model

Revenue

All revenue returns to host utility

Case No. 21-0990-EL-CSS 
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Traditional Utility Model

The NEP Model

Traditional Utility Model

The NEP Model

Traditional Utility Model

The NEP Model

Traditional Utility Model

The NEP Model

Revenue stays in community for reinvestment

Infrastructure Design

Infrastructure design is out of your hands

You decide how infrastructure is designed

Clean Energy

Not always clean energy

100% carbon free energy

Customer Data

Host utility holds all customer data

NEP dashboard provides visibility and analytics into customer data

Common Areas

Common areas are hard to bill and meter

Common areas are metered and billed
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You Take Control

Traditional Utility Model

The NEP Model

Cost of Ownership

You pay for utility infrastructure

NEP pays for utility infrastructure

Get Started Today

Unplug from your Utility…Plug
in with NEP

NEP implements a private electrical distribution system, or minigrid, for your
property. It is the point where your host utility connects into your wholly-owned

infrastructure, giving you complete control of electrical distribution.

Submeters at each resident — and your common areas — will be tied into your new master meter, giving
you complete control and visibility into how electricity is distributed. We utilize best-in-class, two-way AMI

remotely readable meters that broadcast usage data in 15-minute intervals.
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Total Visibility
NEP analytics and data platforms provide complete visibility

into electrical distribution in your community, giving you more
control and insight for making decisions.

Individual unit-usage measurement, data, and analytics
Building, community and portfolio level usage, and
analytics
Comparative analytics between units of the same type
Vacant-unit usage analytics
Ability to detail individual contributors to CAU such as
pools, fountains, HVAC, elevators, etc.

OUR PROCESS
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Solutions for Both New Build and Existing Multifamily
Communities

NEP From the Ground Up

Evaluation and Planning

Construction

Installation and Hook Up

Training and Resident

Converting to the NEP Model

Assessment and Review

NEW CONSTRUCTION

New construction projects are organized by a custom-created timeline unique to
each property that includes the following general steps.

NEP reviews all relevant plans provided by the property owner and creates a
proposal.

Prior to construction, NEP meets with key stakeholders and develops an
implementation schedule.

NEP coordinates the installation of transformers, enclosures, meters, and the
primary distribution system with the host utility.

NEP conducts training for property managers and all registration, communication,
and billing for new residents.

EXISTING COMMUNITIES

We make electrical privatization easy by developing a tailored plan that guides you
along the way.
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Design and Permits

Planning

Construction and Conversion

Tenant Communication

Communities Served by NEP

NEP performs an initial site assessment and creates a proposal.Case No. 21-0990-EL-CSS 
Complaint Ex. C
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Four Benefits of Utility Privatization

Download 

Find out more and remove any “it is too good to be true” doubt
by reading our business brief that spells out all the details.
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Get Started with NEP in Three Simple Steps

Start a Conversation

STEP 1

See The Value
Let us show you how NEP can increase your NOI.

STEP 2

On-site Assessment
Get a free proposal with tailored next steps and detailed ROI.

STEP 3

Implement
We’ll cover upfront costs and project manage the entire process.

Our Solution Residents Contact Us

Keep in Touch

sales@nationwideenergypartners.com

Sales Inquiries: 800-841-7250 
Resident Support: 877-818-2637

230 West Street, #150 
Columbus, OH 43215

© 2021 Nationwide Energy Partners  | All rights reserved | Privacy Policy  | Terms & Conditions
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Current Outage Status
T H E R E A R E N O O U T A G E S A T T H I S T I M E

Report an outage by call ing 614.918.2031 or 877.818.2637

24/7 emergency support is always available 

83% of all  outages at NEP
communit ies in 2019 
were not caused by NEP 
equipment failures.
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Is your power out? 
Don't worry; we're on it .

When the power goes out in all or part of your home, first determine whether it’s truly 

a power outage. It could be a blown fuse or a tripped breaker. Check your main 

electric panel for one or more switches flipped to “off.” If your home is equipped with 

a circuit breaker, resetting it will restore your power. If your home utilizes a fuse box, 

contact your property manager to have the blown fuse replaced and power restored.

If you’ve checked your electric panel and found that the problem is not with a fuse or 

breaker, check to see if power is out in your community. If you suspect an outage, 

report it to NEP by calling 614.918.2031 or 877.818.2637. Our NEP Resident Support 

team is available 8 am to 6 pm, Monday through Friday. While our resident support 

staff is only available during normal business hours, we do offer 24/7 after-hours 

emergency support! A live person is always available to talk with you and will email 

all related information to our resident support staff to be answered within 24 

business hours. If there is an emergency such as an outage, resident support and 

field personnel will be notified immediately via email, call and text to begin the 

troubleshooting process and provide you with the most up to date information via our 

website. 

NEP vs. Host Uti l i ty Company

NEP is a smart metering, billing and technology service provider on behalf of your 

community. The host utility company generates, transmits and distributes power to 

the property where NEP then uses residential meters to capture consumption. 

Equipment up to the meters is owned by either the property or the host utility 

company. In instances where the host utility experiences an equipment failure, NEP 
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cannot resolve the issue since the equipment/or the cause of the outage that failed is 

owned by the host utility company. NEP dispatches our Field Operations team to 

affected properties to assess the situation, inspect community infrastructure and 

provide assistance if they can. Additionally, our Resident Support staff is in contact 

with our Field Operations team for the duration of the power outage to ensure our 

website is updated with the latest information provided to us by the host utility 

company.

Storms and outages happen. But with a few easy steps you can be ready for them. 

We've put together a handy checklist to help you create your Emergency Storm Kit. 

We've also compiled our best tips to help you prepare before an outage, stay safe 

during an outage and make sure things are in order once power has been restored. 

Before an outage

Creating an emergency storm kit and taking a few simple steps to prepare can help 

you stay safer and more comfortable while you wait for power to be restored.

Storms and outages happen
HERE'S  HOW TO HANDLE THEM
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P R E P A R E  F O R  A N  O U T A G E

  1. Charge your cell phone, laptop 

and other battery powered 

devices.

  2. Fill your vehicle’s gas tank as gas 

pumps rely on electricity and 

might not be operable.

  3. Purchase or freeze additional ice 

in plastic containers to help store 

cold food in coolers.

  4. Fill your bathtub or other 

containers with water which can 

be used for drinking, cooking, 

washing or flushing toilets.

  5. Be sure you know how to 

manually open your garage door.

  6. If someone in your home 

depends on power for medical 

treatment, be sure you have a 

backup power source.

  7. In case of evacuation or 

extended outage, have a plan to 

move yourself, your family and 

any pets to an alternate location.

C R E A T E  Y O U R  

E M E R G E N C Y  K I T

  1. Flashlights or battery-powered 

lanterns

  2. Extra batteries

  3. Battery powered or wind-up radio

  4. Non-perishable food that doesn’t 

require cooking

  5. Manual can opener

  6. Drinking & cooking water

  7. Blankets & sleeping bags

  8. Coats, hats & gloves

  9. First-aid kit

  10. Fire extinguisher

  11. Cash

  12. Any special items for infants, 

small children, pets or family 

members with special medical 

needs

During an outage

Follow these tips to stay safe and as comfortable as possible during an outage.
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F O O D  A N D  W A T E R

  1. Keep your refrigerator and 

freezer doors closed as much as 

possible.

  2. Food kept in the refrigerator will 

be safe for up to 4 hours if 

unopened.

  3. Food kept in the freezer will stay 

frozen for up to 48 hours when 

full and up to 24 hours when 

partially full.

  4. For longer outages, you can 

preserve food in coolers packed 

with ice. During winter months, 

coolers can also be stored in cold 

areas of your house or in an 

unheated garage.

  5. During a snow storm, snow drifts 

can be used as a makeshift 

freezer for food (beware of 

attracting animals) and snow can 

be melted as an additional water 

source.

A P P L I A N C E S

  1. Turn off all lights and appliances 

(including heating or air 

conditioning systems). This helps 

to prevent circuit overload when 

power is restored.

  2. Disconnect appliances and 

electronics, such as computers 

and televisions, to protect them 

from a possible momentary 

power surge when power turns 

back on. You can also consider 

adding surge protectors.

  3. Be certain nothing is left cooking 

on the stove, as it could be easily 

forgotten when power is restored 

and become a safety hazard.

  4. Remember to keep one light on 

so you know when service has 

been restored.

S A F E T Y  A N D  M E D I C A L

  1. Never use generators, grills, 

camp stoves or other gasoline, 

propane, natural gas or charcoal 

burning devices inside your 

home, garage or any partially 

enclosed area.

  2. Never use your oven as a heat 

source.

  3. In cold weather, wear a hat, 

several layers of loose fitting, 

lightweight, warm clothing rather 

than one layer of heavy clothing, 

and opt for mittens rather than 

gloves.

  4. In hot weather, wear loose, 

lightweight, light-colored clothing 

and drink plenty of water. 

Because heat rises, moving to 

the lowest level of your home 

may be more comfortable.

  5. Avoid unnecessary travel, since 

power lines may be down, traffic 

lights could be out and roads will 

be congested.

After an outage

Once your power is restored, there are a few easy steps you can take 

to keep yourself safe, healthy and prepared for any future outages.
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R E F R I G E R A T O R S

Check the refrigerator/freezer. If the 

outage lasted less than 4 hours, food in 

the refrigerator should be safe. If the 

food in your freezer is 40˚ F or below 

and has ice crystals, it is safe to 

refreeze.

F O O D  S A F E T Y

Throw away any unsafe food. This 

includes food that has been at room 

temperature for more than 4 hours, at 

or over 40˚ F for more than 2 hours. If 

food has an unusual color, texture or 

smell, throw it out.

M E D I C A T I O N S

Contact your doctor about any 

medications that may have spoiled 

during the outage.

C L O C K S

Reset any clocks without a backup 

power supply. Don't forget clocks built 

into electronics or appliances such as 

the clocks on your stove, microwave 

and coffee pot.

P O W E R  L I N E S

If you come across a downed power 

line, do not touch it. Call your host 

utility provider to report it.

R E S T O C K

Replace any supplies you may have 

used from your emergency kit so that it 

is well-stocked for any future power 

outages.

T H E R E  A R E  N O  C U R R E N T  O U T A G E S .

© 2019 Nationwide Energy Partners   |   All rights reserved   |   Privacy Policy   |   Terms & Conditions
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Nationwide Energy Partners
25 reviews

Unclaimed  •  Utilities

Open 8:00 AM - 6:00 PM

Photos & videos See all 9 photos

You Might Also Consider Sponsored

Frontier Communications

in Television Service Providers, Internet Service Providers, Telecommunications

WOW! Internet, TV and Phone
8.9 miles away from Nationwide Energy Partners

Karin N. said "I had trouble deciding how many stars I really wanted to give WOW but after dealing
with the headache that is Time Warner I did want to say some positive things about them. I switched
to WOW because the prices are better and Time…" read more
in Internet Service Providers

Custom Automation Technologies, Inc.
10.7 miles away from Nationwide Energy Partners

F.H M. said "I recently decided to add Roku to my not-smart television set-up and, after many
attempts to find out how it should be done, I hit a wall. The idea came to me that a specialist in home
entertainment systems may be able to help me,…" read more
in Home Theatre Installation, Security Systems, Home Automation

About the Business

Nationwide Energy Partners offers energy services and utility submetering and billing through
agreements with property owners for multiple services such as water, electricity and trash removal. 
Residents receive a unified bill from NEP on behalf of their property management company. Depe…

Location & Hours

Mon 8:00 AM - 6:00 PM Open now

Tue 8:00 AM - 6:00 PM

For Businesses Write a Review Log In Sign Up

Restaurants Home Services Auto Services More

Edit

Write a Review Add Photo Share Save

Add photo

1

Read more

Reach out to similar pros

This provider has not enabled messaging on
Yelp, but you can still request information
from other businesses like them.

nationwideenergypartners.com

(877) 818-2637

Get Directions
230 W St Columbus, OH 43215

Is this your business?

Claim your business to immediately
update business information, respond
to reviews, and more!

You Might Also Consider
Sponsored

Air Supply Heating & Air
Conditioning

3

6.0 miles

"They are professional front office staff, with updates and fair
pricing. Josh the…" read more

College Hunks Hauling Junk &
Moving - Columbus

22

7.9 miles

"I searched online and entered my phone number and
immediately someone called, gave…" read more

Start request

Claim This Business

 tacos, cheap dinner, Max’s Columbus, OH
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230 W St
Columbus, OH 43215
Arena District

Wed 8:00 AM - 6:00 PM

Thu 8:00 AM - 6:00 PM

Fri 8:00 AM - 6:00 PM

Sat Closed

Sun Closed

Edit business info

Amenities and More

Accepts Credit Cards Accepts Cryptocurrency

Get directions

Ask the Community Ask a question

Yelp users haven’t asked any questions yet about Nationwide Energy Partners.

Recommended Reviews

Username
Location

0 0
Start your review of Nationwide Energy
Partners.

Veronica P.
San Antonio, TX

55 7 2

3/21/2019

Being new to Ohio and not familiar with how these electric companies work, NEP has always been
very helpful in assisting me to understand and always finds a way to explore options for me when I
need them. I'm pleased that I never feel like I'm a bother when I call. The people I've spoken to have
been very kind and I'm grateful that horrible service is not a thing I have to worry about here.
They've been super knowledgeable and thorough with me which wasn't always the case with my
past power companies. Thank you for making this easy for me!!!! :)

Jacob M.
Roselawn, Springfield Township, OH

0 2

7/8/2021

Why am I paying 256 dollars for utilities for my three person apartment with the AC and water off
while I am home for college? Because this company blows. I'd give it a zero star rating if I could.
You'd get better prices if you imported water from Fiji and gas from Saudi Arabia directly. 0/10 find a
different provider.

Your trust is our top concern, so businesses can't pay to alter or remove their
reviews. Learn more.

 Search within reviews Yelp Sort 

Useful 2 Funny 5 Cool

Useful 1 Funny Cool

Case No. 21-0990-EL-CSS 
Complaint Exhibit E 

Exhibit Page 2

https://www.yelp.com/user_details?userid=v0zCmyawywA9ySs1olhI8A
https://www.yelp.com/user_details?userid=v0zCmyawywA9ySs1olhI8A
https://www.yelp.com/user_details?userid=v9m8VIp8N-guphKRPimVTg
https://trust.yelp.com/
https://www.yelp.com/user_details?userid=v9m8VIp8N-guphKRPimVTg
https://www.yelp.com/writeareview/biz/GgLO08EVujgcD2OgC47tzQ?return_url=%2Fbiz%2FGgLO08EVujgcD2OgC47tzQ
https://www.yelp.com/map/nationwide-energy-partners-columbus
https://www.yelp.com/map/nationwide-energy-partners-columbus
https://www.yelp.com/biz_attribute?biz_id=GgLO08EVujgcD2OgC47tzQ
https://www.yelp.com/questions/GgLO08EVujgcD2OgC47tzQ
https://www.yelp.com/map/nationwide-energy-partners-columbus


9/20/21, 10:30 AM NATIONWIDE ENERGY PARTNERS - 25 Reviews - Yelp

https://www.yelp.com/biz/nationwide-energy-partners-columbus?osq=nationwide energy partners 3/6

Shea W.
Nashville, TN

191 3

4/27/2020

Don't believe the reviews on here. I have HAD to use NEP for the past 2 1/2 years because of my
apartment complex rules. They automatically charge your account a minimum $50 per month no
matter what your actual bill is. On average our water bill ends up being $83 every month. So I'm
using $30-ish worth of utilities and paying them the rest.. for what?  

My biggest frustration happened today. I paid our bill this month as usual. When paying online I
PERSONALLY made the mistake and selected an old account that was saved on my profile. I didn't
realize what happened until after the payment was processed. I tried to call in that night but they
were already closed. I tried to reverse the payment online but wasn't able to do so either. I call in
today to try and get this resolved since they have now charged my account ANOTHER $30 because
of a declined payment- that I tried to reverse on the front end. The customer service rep refused to
help in any way. I asked her to please review my payments, see that I have never even had a late
payment made and to see if her manager could be understanding in all this.  

The manager refused and said the charge would stay. This- coming from a company that charges
out the you know what already- cannot even assist a long term customer on a ONE TIME error
made. I asked multiple times to please let me pay the remaining balance that was declined and
removed the extra $30, but no.  

So that's my opinion of this organization. In a time where people are already short on money, this
greedy organization cannot even help when a very minuscule mistake is made. Greed. Just straight
Greed.

Brandon B.
Ontario, CA

0 2

8/12/2020

Crooks. I can't believe Ohio allows companies like this to steal from people. We purposely stopped
using a/c completely and cut our showers short to test if this was an honest company. Our bill still
went up!! This company is disgusting and a disgrace. Do not live into any community that uses them.
THIEFS!!!! They need to be shut down. The people who work here should be ashamed.

Aydin E.
Columbus, OH

75 3

2/10/2019

This is the worst company!  
Unfortunately I'm still using their services - but starting this summer avoiding all complex that has
NEP will be my number one requirement.  
I tried to contact them - all they said is nonsense.  
I used to live in DC and paid for 2bd apt $100 max!  
Now I'm paying $300 in winter $250 in summer!

Steven R.
Akron, OH

0 9 2

2/25/2019

This is some kind of a racket by this group. I am paying more for energy in my small 1 bedroom 750
sq ft apartment than in my 3200 sq ft home 2 hours away.

David H.
Dawsonville, GA

0 5 1
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23 other reviews that are not currently recommended

12/3/2019

NEP is an an absolute SHITSHOW. They are the worst energy provider in the entire country. They are
all fascists that employ only the least qualified mouth breathers. I've been trying to secure a refund
since May. Key words TRYING SINCE MAY.

T'Ria E.
Columbus, OH

27 25 9

10/27/2016

They buy power and mark the cost up by 30-50%.  Choose your residence carefully because you'll
have no other choice but to pay NEP for your utilities.  It's robbery.  All reviews on here are legit.
 Bills range from $200-$500.  Even on a month you were gone for half of it. 

"Columbus-based Nationwide Energy is a "submeter" company, a business that acts as an
intermediary between the utility and the end user in some apartments and condo complexes. The
Dispatch has reported on how the company receives income from charging a markup on the cost of
utilities, a business model that would be illegal in most states but is not regulated in Ohio." 
#NationwideEnergyPartners  

dispatch.com/content/sto… 

NEP is ridiculous!

Roy H.
Columbus, OH

148 253 292

11/16/2017  • Updated review

The worst energy provider in America! I wish Lifestyles Communities would allow their tenants and
homeowners the freedom choose their energy provider. We have to pay an exorbitant amount of
money to pay for all of the public utilities in our neighborhood as well as jacked up pricing to fill the
pockets of these very greedy people. Buyer Beware! Don't invest in Lifestyles Community until they
unshackle us from these chains!

11/16/2015  • Previous review

Read more

3/25/2014  • Previous review

Read more

Jack O.
Columbus, OH

0 47

12/25/2018

After spending three years in apartments that ran utilities through this company, avoiding them
became my biggest requirement when I moved. If a complex said they used Nationwide Energy
Partners for electric, that complex was eliminated from consideration. NEP should be avoided at all
costs.

1 2 3 1 of 3

Useful 1 Funny Cool

Useful 15 Funny Cool 2

Useful 15 Funny Cool

Worst energy company ever! They continuously overcharge their clients and do not allow resellers in
to help people save money on their electric bills. Nationwide Energy Partners is a SCAM and should…

I moved into a Lifestyle Communities Condo (1400 sq ft) from a 2300 sq ft house last year my
electric bill nearly tripled! Instead of paying $80/month, I've been paying $200/month. Lifestyles…

Useful 8 Funny Cool
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You Might Also Consider Sponsored

Puronics
8.1 miles away from Nationwide Energy Partners

Carol S. said "We moved and had a plumbing company move our Puronics system for us -- not
realizing we were going from chlorinated city water to hard, fowl-smelling well water and that we
needed a different system. We had the Puronics guy come out…" read more
in Water Purification Services

Pickerington Heating & Cooling
12.3 miles away from Nationwide Energy Partners

Joe Jr E. said "Our furnace quit working and we called on a Friday night around 4:30 PM. Normal rate
after hours like a Friday evening would be $69. Repair person called us 20 minutes later and
happened to have just wrapped up a service call and…" read more
in Heating & Air Conditioning/hvac
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Restaurants

Nightlife

Shopping

Show all

Near Me
Utilities Cost Guide

Power Company Near Me

Other Utilities Nearby
Find more Utilities near Nationwide Energy Partners

Frequently Asked Questions about Nationwide Energy Partners

What forms of payment are accepted?

Nationwide Energy Partners accepts credit cards.

How is Nationwide Energy Partners rated?

Nationwide Energy Partners has 1 stars.

What days are Nationwide Energy Partners open?

Nationwide Energy Partners is open Mon, Tue, Wed, Thu, Fri.
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Nationwide Energy Partners
25 reviews

Unclaimed  •  Utilities

Open 8:00 AM - 6:00 PM

Photos & videos See all 9 photos

You Might Also Consider Sponsored

Frontier Communications

in Television Service Providers, Internet Service Providers, Telecommunications

WOW! Internet, TV and Phone
8.9 miles away from Nationwide Energy Partners

Karin N. said "I had trouble deciding how many stars I really wanted to give WOW but after dealing
with the headache that is Time Warner I did want to say some positive things about them. I switched
to WOW because the prices are better and Time…" read more
in Internet Service Providers

Custom Automation Technologies, Inc.
10.7 miles away from Nationwide Energy Partners

F.H M. said "I recently decided to add Roku to my not-smart television set-up and, after many
attempts to find out how it should be done, I hit a wall. The idea came to me that a specialist in home
entertainment systems may be able to help me,…" read more
in Home Theatre Installation, Security Systems, Home Automation

About the Business

Nationwide Energy Partners offers energy services and utility submetering and billing through
agreements with property owners for multiple services such as water, electricity and trash removal. 
Residents receive a unified bill from NEP on behalf of their property management company. Depe…

Location & Hours

Mon 8:00 AM - 6:00 PM Open now

Tue 8:00 AM - 6:00 PM

For Businesses Write a Review Log In Sign Up

Restaurants Home Services Auto Services More

Edit

Write a Review Add Photo Share Save

Add photo

1

Read more

 tacos, cheap dinner, Max’s Columbus, OH
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230 W St
Columbus, OH 43215
Arena District

Wed 8:00 AM - 6:00 PM

Thu 8:00 AM - 6:00 PM

Fri 8:00 AM - 6:00 PM

Sat Closed

Sun Closed

Edit business info

Amenities and More

Accepts Credit Cards Accepts Cryptocurrency

Get directions

Ask the Community Ask a question

Yelp users haven’t asked any questions yet about Nationwide Energy Partners.

Recommended Reviews

Username
Location

0 0
Start your review of Nationwide Energy
Partners.

Mackenzie F.
Loveland, OH

0 3

12/19/2018

If I could give this piece of shit company a -5 stars I would. They're so expensive and it makes no
sense. I'm furious that my building forces us to use this company because we're being ripped off.
Our bill for 2 people in a tiny apartment is $215. That is just for water and electricity. FUCK THIS
COMPANY.

Christian J.
Hilliard, OH

9 15 1

12/17/2015  • Updated review

1 photo

To make things even worse, I received a $90 bill from them today for utilization in November. I
moved out in October. I explicitly asked the LC office if I needed to cancel the NEP service several
weeks prior to move out. They said absolutely not, because they take care of it all. Obviously
WRONG. I'm so glad to be out of an LC Community.

Your trust is our top concern, so businesses can't pay to alter or remove their
reviews. Learn more.
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Get Directions
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9/9/2015  • Previous review

Read more

Sierra H.
Hilliard, OH

0 21 3

9/28/2015

I recently bought a house but my lease wasn't up so I vacated the premises.  
I just received a bill from these guys totaling around 150. How can I owe that much when I haven't
even been living there for over a month? 
It's a shame that the apartment complex forces you to do business with these crooks. 
This company is a shady business and I wish they'd be shut down already.

Tyler A.
Columbus, OH

0 7

7/2/2018

I live in a 600 square feet apartment and my energy charges are more than double what they were
in a 1500 square foot house. I was out of town for over two weeks one month and completely shut
off my HVAC as well as unplugging all non essential electronics and my bill somehow went up by
$80. Stay away from this company if you can!

MeyMey L.
Columbus, OH

17 73 60

3/21/2016

Disgusting company. My husband and I live in a one bedroom apartment. We are hardly at home.
Our bill came up to almost $400 for just one month. Outrageous! We have never had to pay so much
for a one bedroom.

Ravi L.
Columbus, OH

0 1

6/15/2018

Is 1 star the minimum? I wish i could give a 0. They buy power and charge the customers by marking
up the cost atleast by 50%. $90 bill (Others) vs $150 (Nationwide). Sincere advice, the choice is yours
and don't choose the apt communities with NEP..

Regina W.

Could they get any more pathetic? Sending…

Useful 9 Funny 1 Cool

I have lived in a Lifestyle Community for a year now, and have had nothing but problems with NEP.
Your only option is to go through this company so they really can make the rates and rules whatev…

Useful 10 Funny Cool

Useful 6 Funny Cool

Useful 16 Funny Cool

Useful 5 Funny Cool

7.9 miles

"I searched online and entered my phone number and
immediately someone called, gave…" read more
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Columbus, OH

0 4

9/3/2015

Criminals. I received my first bill and it was almost $215 (including $150 deposit). I was shocked but I
knew what I was getting into when I signed my lease and was told I had no choice but to use NEP as
my utility provider.  
BUT I went to pay my bill yesterday and noticed that the billing period was for 1 day! I called and was
put on hold, and after speaking to the billing department, the customer service agent told me that
the $65 dollars I was charged for my 1 day living at the apartment was a "flat fee" and could not be
changed. 

After a few minutes of trying to explain that it should be prorated I asked to speak to her boss. She
told me that she had already spoken to her boss while I was on hold and that there was nothing she
could do. Nonetheless I demanded to speak to her, and the customer service agent reluctantly sent
me to her VOICEMAIL and I left a message. I received a call later in the evening saying that the bill
was incorrect and that billing had made a mistake.  

WHAT THE HECK! What happened to "flat fee"? Also, had I not been persistent (in particular with the
customer service agent) I would have given them $215 rather than the correct amount I owed, $152.
There is no rhyme or reason to the fees that appear on the bill (i.e. "clean river fund"; "customer
fee"). These people are criminal and hopefully Mark A. Whitt v. Nationwide Energy Partners (case
pending in front of PUCO) comes out in favor of the little guys, aka young people living in any new
apartment community in Columbus. 

Moral of the story: READ YOUR BILLS CAREFULLY, and don't take no for an answer.  

GOOD LUCK.

Lauren K.
New Albany, OH

0 2

1/15/2018

We have no choice but to use NEP because we live in an LC community. Our bill for a 2 bedroom
apartment was $312 this month. We aren't home 8 hours a day. LC told us it was because of an
emergency heat switch (that doesn't actually exist, they later retracted) and the frigid temperatures.
We actually lowered our heat to 68 degrees this month because we knew it would be working
harder and it made 0 difference and there is absolutely no way it is warmer than 60 in our
apartment. Called NEP and they said the same. The switch doesn't exist! This is the biggest rip off I
have encountered and we have no choice but to pay it! Friend of mine that lives in the exact same
complex gets a $100 credit to her bill.. I got nothing. Cannot wait to get out of LC and especially away
from NEP. They're crooks.

Jennifer D.
Antioch, TN

0 7

11/17/2014

If I could get out of the contract that my building is in with this company, I totally would. For heating
an 800 SF condo, it's $200. That's wildly unacceptable. We legally can't get out of the agreement with
NEP - so I am told. I would like a choice in the matter and would choose to go with a regular utility -
not a middleman company like this.

hollie w.
Columbus, OH

15 24 22

2/17/2015

Absolutely atrocious. We live in a lifestyle community condo and every month our bill is at LEAST
$190. I see why there are countless class-action lawsuits against NEP... CROOKS!!!!

Useful 10 Funny Cool

Useful 6 Funny Cool

Useful 10 Funny Cool

Useful 9 Funny Cool
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You Might Also Consider Sponsored

Puronics
8.1 miles away from Nationwide Energy Partners

Carol S. said "We moved and had a plumbing company move our Puronics system for us -- not
realizing we were going from chlorinated city water to hard, fowl-smelling well water and that we
needed a different system. We had the Puronics guy come out…" read more
in Water Purification Services

Pickerington Heating & Cooling
12.3 miles away from Nationwide Energy Partners

Joe Jr E. said "Our furnace quit working and we called on a Friday night around 4:30 PM. Normal rate
after hours like a Friday evening would be $69. Repair person called us 20 minutes later and
happened to have just wrapped up a service call and…" read more
in Heating & Air Conditioning/hvac

Browse Nearby
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Nightlife

Shopping

Show all

Near Me
Utilities Cost Guide

Power Company Near Me

Other Utilities Nearby
Find more Utilities near Nationwide Energy Partners

Frequently Asked Questions about Nationwide Energy Partners

What forms of payment are accepted?

Nationwide Energy Partners accepts credit cards.

How is Nationwide Energy Partners rated?

Nationwide Energy Partners has 1 stars.

What days are Nationwide Energy Partners open?

Nationwide Energy Partners is open Mon, Tue, Wed, Thu, Fri.
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Nationwide Energy Partners
25 reviews

Unclaimed  •  Utilities

Open 8:00 AM - 6:00 PM

Photos & videos See all 9 photos

You Might Also Consider Sponsored

Frontier Communications

in Television Service Providers, Internet Service Providers, Telecommunications

WOW! Internet, TV and Phone
8.9 miles away from Nationwide Energy Partners

Karin N. said "I had trouble deciding how many stars I really wanted to give WOW but after dealing
with the headache that is Time Warner I did want to say some positive things about them. I switched
to WOW because the prices are better and Time…" read more
in Internet Service Providers

Custom Automation Technologies, Inc.
10.7 miles away from Nationwide Energy Partners

F.H M. said "I recently decided to add Roku to my not-smart television set-up and, after many
attempts to find out how it should be done, I hit a wall. The idea came to me that a specialist in home
entertainment systems may be able to help me,…" read more
in Home Theatre Installation, Security Systems, Home Automation

About the Business

Nationwide Energy Partners offers energy services and utility submetering and billing through
agreements with property owners for multiple services such as water, electricity and trash removal. 
Residents receive a unified bill from NEP on behalf of their property management company. Depe…

Location & Hours

Mon 8:00 AM - 6:00 PM Open now

Tue 8:00 AM - 6:00 PM

For Businesses Write a Review Log In Sign Up

Restaurants Home Services Auto Services More

Edit

Write a Review Add Photo Share Save

Add photo

1

Read more

 tacos, cheap dinner, Max’s Columbus, OH
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230 W St
Columbus, OH 43215
Arena District

Wed 8:00 AM - 6:00 PM

Thu 8:00 AM - 6:00 PM

Fri 8:00 AM - 6:00 PM

Sat Closed

Sun Closed

Edit business info

Amenities and More

Accepts Credit Cards Accepts Cryptocurrency

Get directions

Ask the Community Ask a question

Yelp users haven’t asked any questions yet about Nationwide Energy Partners.

Recommended Reviews

Username
Location

0 0
Start your review of Nationwide Energy
Partners.

Christina R.
Dublin, OH

230 19 4

10/26/2016

Horrible!! I live by myself and work 40 hours a week. I use minimal electricity and unplug everything
when it is not in use. I have to use NEP through the leasing office and my monthly bills are at least
$220 a month. Absolutely insane. I do not understand how this company can still be in business with
these absurd rates. If you can avoid NEP, do it!!

A. M.
Jacksonville, OR

143 3

6/7/2017

Crooks indeed. They are now running a scam offering free solar panels. Then, they offer to finance
the overpriced solar panels, claiming that your savings will essentially make them "free" ove the
terms of the contract. When you realize you are not saving as much as they claimed (or any) money,
you cannot get out of the contract you signed. They also use other names and pretend to be a
locally based company. Please don't fall for their trap. Nothing in life is free, and the headaches this
scam causes you will not be worth it even if you did get something free out of the deal.

Your trust is our top concern, so businesses can't pay to alter or remove their
reviews. Learn more.

 Search within reviews Yelp Sort 

Useful 7 Funny Cool

Useful Funny Cool

Reach out to similar pros

This provider has not enabled messaging on
Yelp, but you can still request information
from other businesses like them.

nationwideenergypartners.com

(877) 818-2637

Get Directions
230 W St Columbus, OH 43215

Is this your business?

Claim your business to immediately
update business information, respond
to reviews, and more!

You Might Also Consider
Sponsored

Air Supply Heating & Air
Conditioning

3

6.0 miles

"They are professional front office staff, with updates and fair
pricing. Josh the…" read more

College Hunks Hauling Junk &
Moving - Columbus

22

Start request

Claim This Business
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You Might Also Consider Sponsored

Puronics
8.1 miles away from Nationwide Energy Partners

Carol S. said "We moved and had a plumbing company move our Puronics system for us -- not
realizing we were going from chlorinated city water to hard, fowl-smelling well water and that we
needed a different system. We had the Puronics guy come out…" read more
in Water Purification Services

Pickerington Heating & Cooling
12.3 miles away from Nationwide Energy Partners

Joe Jr E. said "Our furnace quit working and we called on a Friday night around 4:30 PM. Normal rate
after hours like a Friday evening would be $69. Repair person called us 20 minutes later and
happened to have just wrapped up a service call and…" read more
in Heating & Air Conditioning/hvac

Browse Nearby
Restaurants

Nightlife

Shopping

Near Me
Utilities Cost Guide

Power Company Near Me

Other Utilities Nearby
Find more Utilities near Nationwide Energy Partners

23 other reviews that are not currently recommended

Meredith P.
Charlotte, NC

0 17 5

5/6/2015

Avoid living in a community that uses NEP at all costs!!! I lived in an 850 sq ft flat style apartment for
the last year and my bill has ranged between $200-$300 each month!! My parents live in a 5,000 sq ft
home and they said their utilities are never over $200. Their prices are outrageous. Stick with a place
that has AEP & Columbia Gas utilities.

Sean R.
Columbus, OH

0 5

12/24/2015

One of the main reasons I left a lifestyle community. Anyone looking to rent one of their places
please read your contract! Must out down huge deposit. Rented a single unit and was paying way
over $200 a month. I wish you could give zero stars.

Tim T.
Newark, OH

1 63 9

12/23/2013

First to Review

These guys are crooks. Apartment and townhome communities use these jokers and the
tenants/residents are pretty much hostage to their outrageous pricing. In the winter, you basically
have to freeze to MAYBE keep a low bill. Where we live, they handle water and electric.

1 2 3 3 of 3

Useful 10 Funny Cool

Useful 5 Funny Cool

Useful 24 Funny Cool 1

3

24

7.9 miles

"I searched online and entered my phone number and
immediately someone called, gave…" read more

Case No. 21-0990-EL-CSS 
Complaint Exhibit E 

Exhibit Page 15

https://www.yelp.com/user_details?userid=sQ4ATqBLtI6dChWjhkgEyg
https://www.yelp.com/user_details?userid=sQ4ATqBLtI6dChWjhkgEyg
https://www.yelp.com/user_details?userid=b9pRtRyKPptbLJTjeV-rFA
https://www.yelp.com/not_recommended_reviews/GgLO08EVujgcD2OgC47tzQ
https://www.yelp.com/user_details?userid=b9pRtRyKPptbLJTjeV-rFA
https://www.yelp.com/user_details?userid=6mo700RE4F8Waux2rT5cgQ
https://www.yelp.com/adredir?ad_business_id=H1I9vDSQoaY0xIbxIJLNgg&campaign_id=fa8OH_4zJ0K4er-_wHDWkw&click_origin=read_more&placement=biz_sidebar&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fcollege-hunks-hauling-junk-and-moving-columbus-hilliard%3Fhrid%3D-lALgSdtZvLpNWVa3kscZQ&request_id=154d7fb436607ea5&signature=27daaa80ceb608e4e51e257536bc9ff833c15692e94356a9b74015b520d8f95c&slot=1
https://www.yelp.com/user_details?userid=6mo700RE4F8Waux2rT5cgQ
https://www.yelp.com/search?cflt=utilities&find_near=nationwide-energy-partners-columbus
https://www.yelp.com/adredir?ad_business_id=yZcF4_HVncBOOhN8_2oW8w&campaign_id=FEolUIk8k0yJE_1acRZKcQ&click_origin=biz_avatar&placement=below_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fpickerington-heating-and-cooling-pickerington%3Fhrid%3DpTp34q1Mxo1y4o_OW_R_uw&request_id=154d7fb436607ea5&signature=e3321c8b7e8f464db4190bcb504657b25bc65ff261c7b64948c506059e4256a6&slot=1
https://www.yelp.com/adredir?ad_business_id=yZcF4_HVncBOOhN8_2oW8w&campaign_id=FEolUIk8k0yJE_1acRZKcQ&click_origin=business_name&placement=below_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fpickerington-heating-and-cooling-pickerington&request_id=154d7fb436607ea5&signature=06710482f550b7df1d56088c3d4553f69a32866d42833cb2f60750d6d11eb9c8&slot=1
https://www.yelp.com/adredir?ad_business_id=H7XcFbKDPIKjdgXsQDD1hg&campaign_id=9O4Ds0psIyktWXUUG_QCuQ&click_origin=read_more&placement=below_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fpuronics-columbus-2%3Fhrid%3DDL3cjRX2ALIU2jCNl3zgvg&request_id=154d7fb436607ea5&signature=f8030a44153740a083231c4baf8af778b994008ca03c85928ed6e32a20d6896b&slot=0
https://www.yelp.com/adredir?ad_business_id=H7XcFbKDPIKjdgXsQDD1hg&campaign_id=9O4Ds0psIyktWXUUG_QCuQ&click_origin=biz_avatar&placement=below_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fpuronics-columbus-2%3Fhrid%3DDL3cjRX2ALIU2jCNl3zgvg&request_id=154d7fb436607ea5&signature=f8030a44153740a083231c4baf8af778b994008ca03c85928ed6e32a20d6896b&slot=0
https://www.yelp.com/adredir?ad_business_id=H7XcFbKDPIKjdgXsQDD1hg&campaign_id=9O4Ds0psIyktWXUUG_QCuQ&click_origin=business_name&placement=below_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fpuronics-columbus-2&request_id=154d7fb436607ea5&signature=0df25bb04d410af1aa1a3c9f196d19e5210033b9445d7a0e6527d8eb346fbc9f&slot=0
https://www.yelp.com/adredir?ad_business_id=yZcF4_HVncBOOhN8_2oW8w&campaign_id=FEolUIk8k0yJE_1acRZKcQ&click_origin=read_more&placement=below_biz_review&redirect_url=https%3A%2F%2Fwww.yelp.com%2Fbiz%2Fpickerington-heating-and-cooling-pickerington%3Fhrid%3DpTp34q1Mxo1y4o_OW_R_uw&request_id=154d7fb436607ea5&signature=e3321c8b7e8f464db4190bcb504657b25bc65ff261c7b64948c506059e4256a6&slot=1
https://www.yelp.com/costs/utilities
https://www.yelp.com/nearme/power-company
https://www.yelp.com/search?find_desc=Shopping&find_loc=230+W+St%2C+Columbus%2C+OH+43215
https://www.yelp.com/search?find_desc=Restaurants&find_loc=230+W+St%2C+Columbus%2C+OH+43215
https://www.yelp.com/search?find_desc=Nightlife&find_loc=230+W+St%2C+Columbus%2C+OH+43215


9/20/21, 10:30 AM NATIONWIDE ENERGY PARTNERS - 25 Reviews - Yelp

https://www.yelp.com/biz/nationwide-energy-partners-columbus?osq=nationwide energy partners&start=20 4/4

Show all

Frequently Asked Questions about Nationwide Energy Partners

What forms of payment are accepted?

Nationwide Energy Partners accepts credit cards.

How is Nationwide Energy Partners rated?

Nationwide Energy Partners has 1 stars.

What days are Nationwide Energy Partners open?

Nationwide Energy Partners is open Mon, Tue, Wed, Thu, Fri.
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