
^1-
Case Number b

Formal Complaint Form

Against
Account Number

r
City State Zip

Please describe your complaint. (Attach additional sheets if necessary)

Here the main issue I am contesting: >£ buaxideliyerec,n TO

LT

180 East Broad Street 
Columbus, Ohio 43215-3793

Public Utilities 
Commission

Aug 04, 2021 KWH Reading (Actual) 
Jul 08, 2021 KWH Reading (Estimate) 
KWH used
Charges from The Illuminating Company

On August 6th,2021, I received a bill from first energy of $220.45. I believe the sum was wrongly 
calculated. 1 will explain my reasons below. Illuminating Company just informed me that because 
of the pandemic, since March 2020 they have been giving me an estimated monthly bill as opposed 
to the actual monthly bill because of Covid-19 they were not allowed to enter the premises. 1 paid 
all monthly bill sent to me promptly. They decided to bill me for unpaid actual consumption from 
March 2020 to August 2021 subtracting the last estimated reading in July, 2021 from the actual in 
August, 2021. This will give the actual consumption unpaid from March, 2020. However, they 
billed me at rate as at August 2021 without acknowledging the rate of inflation over the last 18 
months.

•T? □c

o 
—J

Public Utilities Commission of Ohio 
Attn; Docketing

180 E. Broad St. 
Columbus, OH 43215

My Meter reading (estimated) on July Sth was 7,738 kwh. On Aug 4th it was 9373 kwh. That 
consumption in July was 9373-7738 = 1635 kwh. (See below).
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updated September 15, 2021 
(614)466-3016 

www.PUCO.ohio.gov

Illuminating Company 
Utility Company Name

2091 Lennox Road 
Customer Address

Daniel Qdocmcnc_________
Customer Name (Please Print)

110 138818635_________________________
Customer Service Address (if different from above)

9,373
7,738
1,635

m^ps
czo
o

Ohio 44106 
State Zip

Cleveland Heights
City

1
2

I
J

••'U

This is to 1----------accurate and complete reproduction of a
document delijr^rj
Technicia

This means from march 2020 to Aug 2021 my actual consumption exceeded my estimated consumption.

certify that the images appearing are an • I case file 
Ja in the regular course 
)______ _Date ProcesBed„_l[£/L̂ l!----



Public Utilities Case Number

Customer Telephone Number

180 East Broad Street
Columbus, Ohio 43215-3793

I just want to know why the 6.24 cents was used and not the other value. In a sense by illuminating 
company using 6.24 cents to cover consumption for 18 months’ period. I am paying more than I would 
have paid had I be given the actual reading at the appropriate time and the appropriate rate.

Updated September 15, 2021 
(614) 466-3016 

WWW, PUCO.ohio.gov

This is wrong, illuminating company is trying to punish me for their inability to come and take the 
reading because of the pandemic. Punishing the customer for restrictions caused by the pandemic 
cannot be right. Please intervene as soon as possible in order to balance equity. Prevent from them 
from charging more that I am required to pay and prevent them from taking any actions against me. 
What illuminating company is attempting to do cannot be legal or allowed. Please you can call me on 
for further details.

1. In the bill charging me 220.45 they charged my Bypassable Generation and Transmission 
Related Component = 1635KWH *6.24cents = $102

Where 6.24 cents is rate as at August, 2021.
2. However why is my Bypassable Generation and Transmission Related Component NOT = 
1635KWH *4.73 cents = $77.3355
WHERE 4.73 cents WAS THE LOWEST RATE BETWEEN march 2020 to Aug 2021. 
or
3. WHY IS my Bypassable Generation and Transmission Related Component NOT = 
1635KWH cents = $-.--
Where cents is a different (smaller) rate from the highest rate charged over the period taking 
into account inflation.

)f Ohio 
:keting
3ad St. 
43215
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August 06, 2021

Account Number; 110138818635

Dear DANIEL 0 ODOEMENE:

Enclosed is a statement of your account from 08/06/2020 to 08/06/2021.

Summary Of Statement

Sincerely,

57626

I

The Cleveland Electric Illuminating Company
A FirstEnergy Company

Beginning Balance of Statement 
Total of First Energy Billings 
Total of Suppliers Billings 
Total Billings 
Total Payments
Total Adjustments
Ending Balance of Statement

DANIEL 0 ODOEMENE
2091 LENNOX RD APT 1
CLEVELAND HEIGHTS OH 44106

23.12
462.23

0.00
462.23 
-264.90

0.00
220.45

Illurmnatin^
Company

A FirstEnergy Company



1

ConsumptionRead To #days MR Result RT
1,635 
J30 
117 
108 
104 
127 
1^

140
109 
119 
127
138 
134 
114^
110 
11® _ 
115
124 „ 
133"
139 _ 
115
136 
2’48
59

28 9,373
30 7,738
32 7,608
30 7/91
29 7,383
30 i,m
31 7,152
31 7,111
32 6,860 
30 6,720
33 6,611
30 6,492
29 6,365 
^6^227
31 6,093 
31 5,979' 
29 5,869
29 5,763
28 ^648
33 5,524
30 5371
29 5,232
29 5,117 
33 4,981
31 4,733

Cons $
14 Act____

3 Est
3 Est
3^
3 Est
3 Est

3 Est_ _ 
3 Est
3 Est
3 Est
3 Est

3
3 Est
3 Est____
3

' 3 Est ■ 

3 Est
1 Act

- 
*3 Est'

1 Act
1-^ct

14 Art_____
14 Act

3 Est

12/08/2021 08/04/2021 
J_1®/1®/2121

QS/VnUQll 06/07/2021 
i3/i^2on 

' 03/09/2021 04/06/2021 
02/07/2021 03/08/2021 
11/1Z/2121 02/06/2021 
12/1§/2121 11/18/2121 
11/06/2020 12/07/2020 
10/07/2020 11/05/2020 
09/04/2020 10/06/2020 

I' 08/05/2020 09/03/2020 
' 07/07/2020 08/04/2020

18/1^2120 07/06/2020 
2o5/05/2020 06/04/20^22 

04/04/2020 05/04/2022 
O37o6/2O2O 04/03/2020

IL 02/06/2020 03/05/2020 
01/09/2020 02/05/2020 
^07/2019 01/08/2020 
ll/IZZlIli 12W2019 
11/11/2019 11106/2019 
09/10/2019 10/08/2019 
08/08/2019 09/09/2019 
07/08/2019 08/07/2019



58_____
4______
4
4______
4______
4 ______
5 ______
5______
4_____
4______
4______
4 _____
5 ______
4 
4______
4______
4

___
4
5 _____ _
5______
4 ______
5
8____ _
2

12 
IZ 
62
53
48 
28
29 
35
44
53 
62 
72 
77 
72 
60
49
45

_ 2?__
37
38
38 
S3 
71 
71
76

469585 
469585 
469585 
469585 
469585 
469585 
469585 
469585 
469585 
469585 
469585 
469585 
469585 
469585
469585 
469585
469585
469585
469585
469585 
469585
469585
469585 
469585
469585

715614459346 202108 
710625113949 202107 
718212568774 202106 
712620442232 202105 
719608364725 202104 
718511993098 202103 
711123338876 202102 
717212893794 202101 
712020815163 202012 
719010741810 202011 
719209971154 202010 
713118803801 202009 
712918825372 202008 
713518005499 202007
710523168693 202006 
717711841351 202005 
715512961966 202004 
712818198520 202003 
712518318152 202002 
711021426540 202001 
716312217523 201912 
715112681473 201911 
716411967455 201910 
718810063497 201909 
710122411308 201908



Bill Based On. Eslrnaied Meter Readmg, eBill

Bill For

[ T1

niurTWsat»M
Conpar^ 1

$20.60

Oct 22, 2020Due Date

OMLIQiaBBLfibBSOOOOaaDDDaDDOOOOOOOOQOOOSObOOaOOOSObOX

76 South Main Street 
Akron, (W 4430B-1B80

106110114134138127119

THE ILLUMINATING COMPANY 
PC BOX 3687 
AKRCm OH 44309-3687

Return this part with a check or money order 
payable to The Illuminating Company

119KWH X 0 003788
119 KWH I 0.000947
119KWH X 0 000664

180
160
140
120 
too
60
60
40
20
0

136
115
139
153
124
115

DANIEL OODOEMENE
2091 LENNOX RD APT Y 
CLEVELAND HEIGHTS OH 44106

Oct 19 
Nov 19
Doc 19
Jan 20
Feb 20 
Mar 20

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

Comparisons 
Average Dally Use (KWH) 
Average Daily Temperature 
Days In SllUng Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Billing Period: Sep 04 to Oct 06,2020 For 33 days 
rcr DANIEL OODOEMENE

2091 LENNOX RD APT 1 
CLEVELAND HEIGHTS OH 44106

Apr 20
May 2D
Jun 20
Jul 20 
Aug 20
Sep 20
Oct 20

400 
606 
291 
5 63 

20.60 ( 
ZZJ 
-2190

Account Number: 110 138 818 635
Amount Paid f

Amount Due

11

11
11

Last Year 
5

7t 
29

This Year 
4 

62 
33

1,491 
125

I I
1 I 

>
1 I

I—.-11——=---- - - Maiatanfts - -i ------------ 

To avoid a 1.50% Late Payment Charge bebg added Io your Ml, 
please pay the Amount Due by the Due C^te.
You current PRICE TO COMPARE for generation and transmission 
frem The Illuminating Company is Isted below. In order (or you to 
save money oil of your utility’s supply charges, a supplier must offer 
you a price kwci than The Illuminating Company^ price of 4.73 cents 
per KWH (or lhe same icage that appears on the bill. To review 
available competitive sipplci offers, visil the Pubic Ulililies 
Commission of Ohio’s "Energy Choice Ohio" website at 
WWW eneigychoico Ohio gov.
Residential Service -1350063182 - Hi cents per KWH 
The information below stows speofc charges for the costs of energy 
efficiency, peak demand reduction, and renewaeta energy, Those 
charges are not new, but are and previously were consolidaicd with 
other charges on your Ml.

Pagel Of 2 
October 08, 2020
Account Number: 110138 818 635 

[Amount Due:;$20,60;n:-r’^^^'~t ■ 
Due Date: October 22, 2020

1

o-f prO£\&vss bi L( Qt « di-V-ber^-t
niJmiaf»«
Corr^iaY

'ONDJFMAMJJASO
A-Actual E-EsOmale C-Customer

S045 
S0.11 
so 10 

Your next meier rcadng s scheduled to occur on or about 
Nov 04,2020.
If terminalicn of service would be especially dangerous to your health 
or the heallh of someone in your household, please contact our office 
regarding ccrtrication ol the retted medical condition by a licensed 
pi^ician, physician assistant, clinisal nurse specialist, certified nurse 
practitioner, certified nuise-mkkvife or local board of health physician 
so that service can be maintained
We continue to find ways to assist customos dumg lhe cororKMiois 
piandcmic and its aftereffects. Wo will be rcsbrtmg scivicc 
terminations on October 5. 2020 If tho terminabon dilc on youi 
dscsmxtion nobce is on or after October 5.2020, your scivicc may 
be terminated for not>paymenl. These notices can be iscd as proof erf 

Additional messages, If any. can be found on back. 
I —I—.-V-.—--ifcagohistory— -

To report an emergency Ol an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Paymenl Options, call 
1-800-686-9901. Pay your bill online at ww.fiisloncrgycorp com

Bill Issued by: The lllumirBling Company, PO Box 3687, Akron OH 44309-3667

• ' Account Summary- * ■- --!■ AmoutTlDui)l 
Provioijs Balance 21.90
Payments/Actustmenls -21.90
Balance at Billing on Oct 08,2020______________________________ 0,00
ThellluminatjngCompany-Consumption 20.60
Amoum Due by Oct 22,2020_________________________________820.60
--. i:. t-J—.^ Usanelnfemiallonfer Meter Number 4605B5r~.^ •'
Oct 06,2020 KWH Readng (Estimate) 6,611
Sep 04, 2020 KWH Reading (Estimate) 6,492
KWH used________________________________________________ H9

. r - -S. Charges From The Ulumlnatinq Company i I
Customer Number: 0806170229 1350053182
Rale. Residential Service CE-RSF 
Customer Charge 
OistrtMjtion Related Compcncnl 
Cost Reewety Charges 
Bypassable Generation and T lansmission Related Component 
Current Consumption BUI Cfiargcs___________________

_____________ Detail Payment and Adjustment tntonnatton 
09^)920 f^ymenl



Invoice Nurfier: 90316294507

whilo onhanceO paymenl airangements are sbtl available. 
Anangemonts made prior lo Octctei 5,2020 will not interfere with any

•eTT'.’l*

FtXXfeopfoved Pti^ln Recovery Charges CElcoHects from all cifitomere 
ort tohair of CEI Fining, LLC which owns the nghi lo inpase and colled

I ■ ■ ■-

utilily, a lor c^ial ulility informaten, residential and business customers may contact the pitolic utilities commission ot Ohio (FVCO) for
1-8ro-686-7826 (loll free) from 8 a m. to 5 p m. weekdays, or at httpy/www.pucoohio.gov. Hearing or speech impaired customers mt

9 0 1

□ □□□□

future payment options customers may choose. For information about 
assistance programs residential customers may be cigbic for, please 
visit www.firsienergycotpcom/billassisl. When disconnection activities 
resume, all normal cdloctions pradices will also resume indudng 
payment plan options, requirements for reconnections, and late 
payment charges.

-I

Estbnated Reading * On the montfc wc di not rood a meter, we calculafe 
the b<l based on past electrical usage.
KWH (Kilowatt Hour) • A urwt ol measure for electricity usage equal to 1,000 
watts used tor one hour.
Late Payment Charge • A charge added to the bill on balances owed after 
the Due Dale.
Price to Compare (PTC) • The utility's price per KWH for bypassable 
generation and transmssnn, can be compared with the price riffered by 
another supplier.
Residential Distribution Credit • A dstrbution credit for e qualifying rate 
applied to all usage over 500 KWH during the winter billing period
Resldentla) Non^ndard Credit • A generation creett for a qjalifying rate 
applied to all usage over 500 KWH during the winter billing period

Draw hands on the dais exactly as they 9p«r on your electre meter.' When readngyoui meta, if the hand falls 
between two numbers, always report the kwec number.

II you have a DIGITAL HH^ER wnle the numbers here.

9 0 A

sxhchrvges
Customer Charge • Monthly charge that offsets costs br biltmg, meter 
reading, equpment, and service tne maintenance.
DIstribiitlon Related Compomnt • Charge fa moving electncty over 
dstrbulion lines to a service location.
Economic Development Component • Charges related to ecommic 
develcpment sipport.

To provide a customer meter reading, use the (tab prwided and enter the rearing on-line at www.firslenefgycorp.com/aboulyourbill or by calbig 
1-603-569-3101, Say ’Meter Rearing* when asked "Whichof these can I help you with today?" Have the date you took the reading avaibble.

Provide reading by telephone or on-line only: DO NOT MAIL

situation by agencies who picwido financial support lo assist with bills. 
We will comply with any state orders to postpone these activities as 
long as necessary. Field pi»sonnel in the community performing 
collection aclivilics will be Wlowing proper safety rrteasures and lake 
necessary pretauliorB against the spread ot COVID-19. Customers 
who arc having difficulty paying Ihoir bills should call us lo arrange a 
payment plan and request information on potential assistance 
programs to avoid termination. Customers arc urged lo contact us

tatpiananwi or Tcrma - 

BypassaMo Generation and Transmission Rcbted Component •
Charges for puchasmg power and delivering it through the transmission 
system. These charges are avotdod when swRching to a Certified Retail 
Electiic Service provider.
Cost Recovery Charges • Recovers provioush ircutred costs, inducing
PUCOapcfoved Phase-In Recovery Charges CElcdtects from all cifitomors

If you have billing questions or complaints about your Illuminating Corrpany account or for a wntten explanation of the Price to Compare. 
Call Customer Servlco at 1-600-5893101 Mondiy-Friday, from 6 am.-6p.m. 
Call Payment Options at 1-800-686-9901 Monday • Fhday, from 8 a rn.-6pm. 
Visit our website athtlpyMww.fitstenorgycorp.com
WrttetDUS at The Illuminating Company, 76 S. Mam St.,A-RPC. Akron, OH 44308-1890.
Customers with hearing or speech Impairments can contact the Telerommunications Relay Service (TR5) at 711.
Wewdeome the opportunity to work with you and will try to answer your questions. If your complaint is not resolved after you have called your electric 
utj|^ a lior c^ial utility information, residential and business customers may contact the pitolic utilities commission ot Ohio (FhJcO) for assistance al
1-8031-686-7826 (toll free) from 8 a m. to 5 p m. weekdays, or at httpy/www.pucoohio.gov. Heahng a speech impaired customers may contact the 
PUCOvia 7-1-1 (Ohio reby service).
The Ohio consumers' counsel (OCC) represonts residential utility customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 
(toll-free) from 6 a m. to 5 p.m. weekdays, or at httpyMww.pickocc.org
For Energy Assistance: Contact the Home Energy Assistance Program (HEAP) at 1-600-282-0880 (TDO/TTY 1-800-686-1557) Monday - Fricby between 
Bam.andSp.m.
For your proteetten, all of ou employees wear Photo I D. bai^
Elec^nlc Check Conversion - Your check authorizes us criher to make a one-time etectronic fiods transfer (EFT) from your account or process as a 
chock. Ifyou havequcstnns about this program, call 1-866-283-8061.

Pag9 2of2



•S'of/ipLe p,"^A/>&v^S fficnCbS piH oT ct cir-('-f^rent
Bill Based On Estimated Meter Reading. eBill

Bill For.

[

- AceountSumnHfv-- ■

— Usage Hbary -

: E

Account Number 110138 818 635

Amount Paid

Amount Due $20.19

May 24, 2021Due Date

108 KWH X OOOOOOO
108 KWH X 0.000000
108 KWH X 0000942

$0 00
SO-00
S0.10

Billing Period: Apr 07 to May M, 2021 for M days 
2:;;r;r. oanieloodoemene

2091 LENMOX RD APT 1 
CLEVELAND HEIGHTS OH 44106

110
114
134
138
127
119

Nov 20 
Dec 20 
Jai 21 
Feb 21 
Mar 21 
Apr 21 
May 21

Last Year 
4 

49 
31

109
140
141
151
127
104
108

Return this part with a check or money order 
payable to The Illuminating Company

THE ILLUMINATING COMPANY 
PO BOX 3687 
AKRON OH 4430M687

160
140
120
100
BO
60
40
20
0

OANIELOODOEMENE
2061 LENNOX RD AFT 1 
CLEVELAND HEIGHTS OH 44106

This Year 
4 

53 
30 

1.512 
126

Comparhorts 
Average Dally Use (KWH) 
Average Dally Temperature 
Days In Blllliig Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

May 20 
Jun 20
Jul 20
Aug 20
Sep 20
Oct 20

400
6.59 
433 
527

20.16
Z2] 
-19 45

■" I

ns

May 10, 2021 "
Account Number: 110 138 818 635 

[Amount Due: $20.19.-;.<
Due Date: May 24,2021

■< lOSWAV

__ r
r

i h 
« *- 
I I 

•r |. 
3~E

j I
1 i- 
t

efTctency, peak dwriand reduction, and rorwable energy. These 
charges are nol new, txil are and previously were consolidated with 
other charges on your bill.

Page 1 of 2 
I07

Charges From The lUumlnaHrw Company. 
Customer Number: 0806170229 1350053182 
Rale. Residcnljal Service CE-RSF 
Customer Charge 
Dislrtiution Related Component 
Cost Reewery Charges
Bypassable Generation and Transmission Related Conponent 
Current CortsumpBon Bill Charges______________________
_____________Petal! Payment and Adjustment Information 
04/15/21 Payment

To region an einergetry Of an outage, call 24 hours a day 1-888^4877. For CustomCfSorvicc, call l-eOCLSSMIOI. For Paymenl Oplons, ca! 
1-80068M901. Pay youi bill online al www lifstoncvgyccvp com

Bin Issued by: The lllumjiBting Conpany, PO 0® 3687, Akron OH 44309G687
I -- ------------- ~ --Mmaiaoaa ;— - ; , -- :

To avoid a 1.50% Late Payment Charge being added to your bril, 
please pay the Amourtf Due by the Due Da%. 
You cixTcrn PRICE TO COMPARE for generaten and transmissicn 
Irom The llluminaling Cornpany is Icted below. In order lor you to 
save money off ol your utiirt/s siiiply charges, a supplier must oiler 
you a price lower lhan The Illuminating Corri^rT/s price o< 4 68 cents 
pet KWH lot the same usage that ®psara on the btH. To iwiew 
avaitkile compcetrve suppliei oilers, visit the Public Ulilites 
Commission ol Ohio's "Energy Choice Ohio" website at 
WWW eneigychoice.ohb gw.
Residential Service -1350053182 - 4.68 cents per KWH 
The information bekw shows spealc charges for the costs of energy

J __ 
I

-1 
I I 
I f

j L
TP

MJJASONDJFMAM
A-Actual E-Esbmate C^ustomei

Prcvicus Balance 
Paymonts/Adusimcnis
Balance at Billing on Hay 10,2021_______________________
The Ituminating Company - Consumption
Amount Due by May 24,2021
.. - .-x.-iz.-cr Usage Infcnnatlon far MetwNambw 46058$~i-
May 06,2021 KWH Readng (Estimate)

07.2021 KWH Readnq ihsLmaiei 
KWH used ------------

iXurrvmms 76 South Main Street 
Akron, OH 44308-1680

Energy Efficiency
Peak Demand Redxlion 
Renewable Energy

Your next metei readng is scheduled to occui on or eboul 
Jun 04,2021.

For your safety, il your service has been dsconnecled, <to not attonpl 
to reconnect n. While this is illegal and ixuld result in pioscculion, 
removing a meter base or touching any of the wires can also cause 
doalh or serious injury through arcs of cleciricity, explosions or lire 
Meiers are only lobe access^ by auteorized utility personnel 
If terminatnn of service woikJ be especially dangerous Io your hsith 
or tee health of someone in your hoiEehold. ptease contact our office 
regaic^ certificaben of the relaled mecical condtion by a licersed 
(/lysician, physicarYs assslant, clinicat nurse specialEl, cedbed 
nurse pr^iwoer, certified rKirse-mkkife or locel board of health 
physidan so that service can be manlained

AddIttomI messages, R any, can be found on back

□ MllD13flSiab35DaODODDDODDaDODDODOOaaOD2DnDDDDDeDm

— Amount Duel

0.06 
20.16

00,16

7.491



Invoice Nunber: 90137115395

competitive retail electric service providers II you do mt 
ircluded on the list, please call us at 1-000-25-0444,

]— --timtwiaiPn a Terma---^

II you have brlbrig questions or cDfiBtainb about you lllifninatng Coopany accoiw or for a written erptanatm ot the Price b Compare.
CaD Customer Service at 1-800-5S9-3101 Mon^ - Frifoy, From 6 am. - 6 p.m.

utility. Of tof general utility kiformaticrn, residential and business customers may contact the pibic utilities commission ol Ohio (FUCO) tor assistance at
1-80O885-7JG6 (loll free) from 8 a m. to 5 pm. weekdays, or at htlp/Aww puco Ohio gov, Hoahng or speech impaired customers may contact the

    IF you iBve a DtCFTAL METER write the numbers here.

llulL*.jriril[ili'Jiiih''r

PUCO via 7-1-1 (Ohio relay senzee).
The Ohio consumers' counsel (OCC) represents residential utility customers in matters before the PUCO. TheOCC can be contacted al 1-677-742-562 
(tc^l-free) From 8 a m. to 5 p.m. wccktfoys, w al htlp.//www pickocc.org.
For Energy Assistance: Contact the Home Energy AssBlanc» Program (HEAP) at 1 ■800-282-0880 fTDD/TTY 1-800806-1567) Mcneby • Fridjytjctwccn 
Sam.andSpm.
For your protection, all of our employees wear Pholo I D. badges
Electronic Check Conversion • Your check authorizes us either to make a one-lme cIccIrorK Funds transFer (EFT) From your account or process as a 
check. IF you have questions about this program, call 1-866-283-8081.

Draw hands on the dais exactly as they appear on your electric mctei. When rearing your meter, il the hand Falls 
between two numbers, always report the lower number.

wau wuMvi IK I IT ive ui i tw r iibji “ » i , iiutii wbaii, “ v ^.i i i ,

Cal) Payment Opttons al 1-600^686-9901 Moneby-Ftkby, from 8 am.-6 pm. 
Vl  ̂our websito al http /Avww.firstenergyacrp com
Write to us at The Illuminating Compiny, 76 S.l^in St ,A-RPC. Akron, OH 44308-1690.
Customers with hearing or speech Impatrments can contact the Felocommunications Relay Service (TRS) al 711
We welcome the opportunity to work with you and wiB 17 to answer your questions. If your compiainl e nol resolved afte you have called your electric 
utility, or tor general utility information, residential and business customers may contact the piblc utilities commission ol Ohio (PUCO) For assistance at

To proviilo a customer meter reading, use the drab provided and enter the roadng on-line at www.fiislenergycoip.comfoboutyDuibd or by calling 
1-806-589-3101. Say'Meier Rcaing* when asked *Whichol these can I hefo you with to(±iy?* Have the cfote you took the rearing avaifoble.

Provide reading by telephone or on*(ine only: DO NOT MAIL

Estbnated Reading • On the months we do not read a meter, we calculate 
the bill based on pasi electrical usage.
KWH (Kilowatt Hour) • A unit oF measure For dccfricily usage ccjial Io 1,000 
watts LEed for one hour.
Late Payment Charge • A charge added Io the bill on balances owed after 
the Duo Date.
Price to Compare (PTC) • The utility's prico per KWH for bypassaWe 
generation and transmission, can bo compared with the price ofterod by 
another sup^ior.
Residential Distribution Credit • A dslrtiuiion credit For 0 qualifying rate 
applied to all usage over 500 KWH during the winlcr blling period.
Resktentldl Non-Stendard Credit • h generation crcdl for a qualifying rale 
applied to all usage over SOO KWH during the winter tilling period

Page 2 of 2

Bypassable Generation and Transmission Related Component • 
Charges for pjrOiasing power and ddrvenng it throuyi the transmission 
system. Those charges are avoided when switching to a Certified Retail 
Electric Service prwider.
Cost Recovery Charges • Recovers previous^ incurred costs, inducing 
PUCCi€pproved Phase-In Recover Charges CEFcollects from all cusiomcrs 
on behalf of CEI Funding, LLC which owns the nghi Io impose and colIccI 
such charges.
Customer Charge • Monthly charge that offsets costs for billing, meter 
reading, equpmenl, and service line malntonancc.
Distribution Related Component • Charge for moving eicctiioty over 
dstrfouUon lines to a service focalnn.
Economic Development Component • Charges related Io economic 
dovdcpmcnl support.

We are required to include your name, address and usage intormabon 
on a list of eligble customers that is made available to other 

................................ ' " do not wish to be 
I, go to lhe 

CiElomer Choice section of our website - www.iirslenergycoip com - 
or write to us at 75 S. Main St., Akron, OH 44308 Atfri. FECC. Please 
note that an eleciion to not be inclicfod on this Id will nol prevent Ohio 
Edison, The Illuminating Company or Toledo Edson From provklng 
you inFomialon to governmental aggregators. II you prwtcusty made 
a simlar ctechon, your name wiH contnue to be etduided From the bst 
without any adHonal action on your port. ItyouprevioislycfocidedrKl 
Io be ixfoded on the 1st and woted kke to reverse that deoison, 
please cal or write us al the same Ickphonc rurfocr and adfress.
An rmportant message to dog owners -10 ensure that ou meta 
readers’ visrts Io your home arc safe end prodjcbve, pteosc keep you 
dog secured tn an area away from the path to you meter.
All of OU employees wear photo ID badges Ahvays ask for an 
employee's ID bcForo letting anyone in your home. If you are still not 
sure, ^ease call the company.
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Account Number 110138 818 635

IAmount Paid

Amount Due $220.45
Aug 23, 2021Due Date

This Year 
58
72 
28 

3,008 
261

4.00
70.57

138
127
119
109
140
141

THE [U.UMINAT1NC COMPANY 
P0B0X3S87 
AKR«4OH4430»-3687

Last Year
5

77 
29

Aug 20
Sep 20 
Oct 20 
Nov 20 
Doc 20
Jan 21

1600
1600
1400
1200
1000

BOO
600
400
200

0
A SON D J F M A M J J A

DANIEL OODOEMENE
2091 LENNOX RD APT 1 
CLEVELAND HEIGHTS OH 44108

Return this pari with a check or money order 
payable to The Illuminating Company

Billing Period: Jul 08 to Aug 04,2021 lor 28 days 
c::; r,.; daniel o cooemene

2091 LENNOX RD APT 1 
CLEVELAND HEIGHTS OH 44106

151
127
104
108
117
130

1,635

1,635 KWH X 0000000
1,635 KWH X 0.000000
1,535KWH X 0 001319

Comparisons 
Average Dally Use (KWH) 
Average Dally Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Feb 21 
Mar 21 
Apr 21 
May 21 
Jun 21 
Jul 21
Aug 21

SO 00
SO.OO
S2 16

1
3

1.635

Energy Efliaency 
Peak Demand Reduction 
Renewable Energy

nir^fjuxlev‘1 South Main Street 
'"CCTrpay Akron, OH 44308-1890 

r* Cv.

v:-,./ ChanwsFromThelllumlnatlnqCompanv..'-.--.-'
Customer Number: 0806170229 1350053182
Rate. Residential Service CE-RSF
Customer Cliarge 
Distrtution Related Component 
Cost Recover Charges 
Bypassable Generator! and Transmission Related Componcnl 
Currant Consumption Bill Charges___________________
_____________Detail Payment and Adlustment Information 
07/14^21 Payment

2490 
-24 90 

0.00
220.45

8220.48

Mtachryv^rtr
OmiQiaaBl&b35DDDD0OO0OOOODDDDDDOQODD2SOM5OODDSEOM5b

To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay tie Amount Due by the Due Date.
Your cisrent PRICE TO COMPARE lor genora’jon and transmission 
fron The Itluminaing Company b lElcd bdow. In order lor you lo 
save money od ot your ublit/s supf^ charges, a supplier must ofler 
you a price kwer than The lllumriatfig Comperiy^ price ol 6 24 cents 
per KWH for the same usage that appears on the bill. To review 
araitabte competit^e o*fere. visit the Pubhc UMUcs
Commission ot Ohio's "Energy Choice Ohio' website at 
www.energychoice.ohio.gw.
Residential Service -1380053182 ■ 6.24 cents per KWH
The inftxmaten below shews speafic charges for the costs of energy 
efficiency, peak demand reduction, and renewable energy, Tlwso 
charges are not now, but are and previously were consoliiilcd wilh 
other charges on your bill.

An impor^t message to dog owners - to ensure that our meter 
readers' visits to your home are safe and prodjctwe, please keep your 
dag secured in an area away from theprath to your mcler.
We are required to include your name, address and usage informaton 
on a lisi ot dgble customers that b made avail^ Io other 
rompctiWe retail dcctiic seivice proziders Ifyou do not wish lo bo 
ixkidcd on ths let, ptease ca9 us al 1-80IJ-22&6444, go to the 

com -

Page1of2
August 09.2021
Account Number: 110138 818 63S 

[Aitibunt DUe;:$220.45 .t: '7^ 
Due Date: August 23, 2021

To lepori an emergency Ol an outage, call 24 hoursadsy 1-888-544-4877. For Customer Service, call 1-800-589-3101. For Payment Options, call 
1-800686-9901. Pay your bill online al www.firslenergycorp com

Bill issued by: The Illuminating Company, PC Box 3687, Akron OH 44309-3687

Account Suininaiv "

Yom next meter readng is scheduled to occur on oi about 
Sep 02,2021.

Cuslomer Choice section of our website - www.lisleneigycoip 
Of wTile to us al 76 S. Main St., Akron, OH 44306 Attn. FECC. 
Rease note that an elecDon to rxoi be included on this list will not 
prevent Ohio Edison, The Illuminating Company or Toledo Edsen from
_____ Additional messages, If any, can be found on back. 

. —Ubago History -- ..ti. ■

Previous Babnce 
Paymen IsfAciustments
Balance at Billing on Aug 09,2021
The Illuminating Company - Consumption
Amount Due by Aug 23,2021____________________________________

- Usage Infonnatlonfoi Meter Number 469565~1 
, AtQO4,2!J21 KWH Reacteig (Aclial)
Jul 06.2021 KWH Readng (Estimate) 
KWH used



Invoice Nunber: 90766252251

electricity used during tho month of August The average impocl on the 
monlhly elecihe Cull of a typical residential cuslotnet using 7W kWh per
month IS a credit of approximately $10 50.

PUCO-acrcwcd Pha^In Reccwery Charges CEIcoflccts from allcuslomers 
on behalf of CEI Fundng, LLC which owns lhe right to impooo and collect

util^ or fa general ublity informaton, residental and busiress customers may contact the public utilities commission of Ohio (PUCO) for assstance al
1-8ai-606-7£C6 (loll free) from 8 a.m. Io 5 pm. weekdays, or at http.//wwwpocoohio.gov. Hearing or speech impaired customers may contact the

  □□ 
Draw hands on the dels cxacliy as they appear on your eledric meter.' When readng your meter, it the hand falls 

between two nimbus, ^ways report lhe lower number.

If you have a DtOfTAL HETER wnte lhe numbers here.

PUCO via 7-1-1 (Ohio roby service)
The Ohio consumers'counsel (OCC) represents residential utility customers in matters before the PUCO. TheOCC can be contacted al 1-877-742-5622 
(toll-free) from 0 a m, to 5 p.m. weekr^s. or al htip.//www pickocc.org.
For Energy Assistance: Contact lhe Home Energy Assistance Program (HEAP) at 1-800-282-0860 (TDD/TTV 1-800-636-1557) Monday - Friday between 
Sa.m.andSpm.
For your ^otuction, all of our employees wear Photo ID. badges
Electronic Check Conversion • Your check aulhonros us erthcr to make a one-time electronic funds transfer (EFT) from your account or process as a 
check.' If you have questions about this program, call 1-666-283-8061.

To provide a customer meter reading, use the dels provided and enter lhe readng on-line at www firstcrnergycorp acrn/aboutyourtiS or by caling 
1-603-569-3101. Say 'Meter Readng'when asked‘Which of those can Ihetpyouwithtortey?" Have the ditc you lock the readng available.

Provide reading by telephone or on-line only: DO NOT MAIL

prwUng your information Io govemmentad aggrcgstois. If you 
previously made a similar eleclion, you name will continue Io be 
excluded frem the lisl without any addlKTial acton on your part. If you 
previously (fcctled not to be inchidcd on the list and would like b 
reverse that decision, please call or write us al the same telephone 
number and adless.
On July 7, 2021, in Case hto 21-M84-EL-ATA, the Public Utilities 
Commission of Ohio directed that all funds colicctod through tho 
Conservation Sipport Rider (Ritfci CSR) be refunded Io customers 
over a single billing cycle beginning August 1, 2021. An individual 
customer's refund will be based on the Rider CSR rales ^led Io tho

Bypassablo Generation and Trarsmlsslon Retated Component • 
Charges for pinhasing power and debverng il through the Iransmtssion 
system. These charges are avoided when switching b a Genital Retail 
Electric Service provider.
Cost Recovery Charges • Recovers prevkxcM incurred ccets, hdudng
PLW^rex  ̂Wese-In Rei^ry Charges CEIcoflccts from all cuslorners 

- •........ ...such charges
Customer Charge • Monthly charge that offsets costs for billing, meter 
reading, cquipmont, and service line mainicnanco.
Distribution Related Component • Charge for moving cleciricity over 
ckstrtxilion lines to a service location.
Economic Devetopment Component • Charges rebted b economic 
developmeni siftpon.

bxpianatiQnWTernia - ............

Estimated Reading • On the months we do not read a meter, we calcdate 
lhe bill based on past electrical usage.
KWH (Kilowatt Hour) • A uml of measure for cicciricity usage equal b 1,000 
watts used br one hour.
Late Payment Charge • A charge added to the bill on balances owed after 
lhe Oue Date.
Price to Compare (PTC) • The utility's price pci KWH for bypassable 
generation and transmission, can be compared with lhe price offered by 
another supplier.
Residential Distribution Credit • A dslrbulon credit for a qualifying rale 
applied b all usage over 500 KWH during the winter billing period
Residential Non-Standard Credit - A generation credl for a qualifying lale 
applied to all usage over SOO KWH during the winter billing period

Il you have billing qjcstais or comptants about ycu lllimraling Company account or for a wntten ejpbnation of the Price to Compare. 
Call Customer Service at 1-000-569-3101 Monday - Friday, from Sam. -Gpm. 
Call Payment Options ol 1-600-656-9901 Morteby - Firtty, from Sam. -6pm. 
Visit our webslto at httpyAvww.histcrwrgycorp com 
Write to us al The Illuminating Company, 76 S. Main St., A-RPC. Akron, OH 44308-1690. 
Customers with hearing or speech impatrments can contxt the TeIccommunicatiDns Relay Service (TRS) al 711.
We welcome the opportunity Io work with you and will try to answer your questorc. If your complaini is not resolved after you have called you elecinc

Page2of2



Daniel Odoemene 
Account 110138818635

Supplier rate
N/A 
N/A
N/A
N/A
N/A
N/A 
N/A
N/A
N/A
N/A
N/A
N/A 
N/A 
N/A
N/A
N/A
N/A
N/A

invoice Date Price to Compare 
3/9/2020 5.12 cents per kWh 
4/7/2020 5.13 cents per kWh 
5/7/2020 5.24 cents per kWh 
6/8/2020 5.26 cents per kWh 
7/8/2020 5.50 cents per kWh 
8/6/2020 5.44 cents per kWh 
9/8/2020 5.36 cents per kWh 

10/8/2020 4.73 cents per kWh 
11/9/2020 4.79 cents per kWh 
12/9/2020 4.79 cents per kWh 
1/11/2021 4.79 cents per kWh 
2/9/2021 4.81 cents per kWh 

3/10/2021 4.81 cents per kWh 
4/8/2021 4.82 cents per kWh 

5/10/2021 4.88 cents per kWh 
6/9/2021 5.21 cents per kWh 
7/9/2021 6.35 cents per kWh 
8/9/2021 6.24 cents per kWh

rv\ o/tT-


