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CASE ID: 00702168

REGARDING THE LACK

OF TRANSPARENCY ON
DATE: 08/13/2021 ILLUMINATING COMPANY BILLING

FROM: GEORGE CLOS
1750 PARKVIEW LANE
BROADVIEW HTS., OHIO 44147
PHONE (440) 237 5707
ACCT #: 110 053 850 811
ILLUMINATING CUSTOMER NUMBER:0801224686 5000299110

COMPLAINT:--LACK OF TRANSPARENCY ON BILLING STATEMENT.
ON 07/14/2021, I CALLED THE ILLUMINATING COMPANY CUSTOMER SERVICE

DEPARTMENT AFTER LOOKING AT MY ILLUMINATING BILL RECEIVED IN THE MAIL THAT
DAY TO ASK SPECIFIC QUESTIONS ABOUT HOW THE “DISTRIBUTION RELATED
COMPONENT” AND THE “COST RECOVERY CHARGES” WERE COMPUTED. BOTH OF THESE
CHARGES MAKE UP THE MAJORITY OF THE BILLING AMOUNT THAT THE ILLUMINATING
COMPANY CHARGES-(the July bill showed that 97% of the $122.84 Illuminating charges were related to
these two items), THE CUSTOMER SERVICE PERSON I SPOKE WITH COULD NOT TELL ME WHY
THESE CHARGES CHANGED EACH MONTH OR HOW THEY WERE COMPUTED: SHE STATED
“SHE DID NOT HAVE THAT INFORMATION AND I WOULD HAVE TO CONTACT PUCO.”

MY BILL TOTAL FOR THE JUNE/JULY PERIOD AMOUNTED TO $186.76.  WAS ABLE TO
PINPOINT CHARGES FROM THE SUPPLIER, ENERGY HARBOR LLC, BY MULTIPLYING MY
KILOWATTS USED TIMES THE SUPPLIER RATE CHARGE-1,606 X .039801= $63.92.... THAT
PORTION WAS TRANSPARENT AND REFLECTED ON THE BILL-I KNOW WHAT I'M CHARGED
FOR.

BUT THE DETAIL OR SUPPORT IS LACKING FOR THE ILLUMINATING CHARGES TITLED
“Distribution Related Component” and the “Cost Recovery Charges”. THEY ARE VERY SIGNIFICANT
CHARGES ON MY UTILITY BILL THAT MAY HAVE BEEN APPROVED BY PUCO, BUT OHIO
CONSUMERS WHO ARE PAYING THE BILL EACH MONTH HAVE A RIGHT TO KNOW WHAT
THAT CHARGE IS MADE UP OF AND HOW IT WAS DETERMINED. IS IT BASED ON A FLAT
RATE? IS IT COMPUTED BASED ON USAGE AND A FLAT RATE. WHAT ARE BEHIND THESE
CHARGES? HOW ARE THESE CHARGES DETERMINED? THE SUPPLIERS ARE ABLE TO
PROVIDE THEIR PORTION. THE ILLUMINATING CO. AND PUCO HAVE A RESPONSIBILITY TO
ITS CONSUMER TO BE AS TRANSPARENT ABOUT ALL CHARGES ON THE BILL.

REQUEST/SOLUTION: CHANGE THE BILL SO OHIO CONSUMERS CAN
UNDERSTAND CHARGES-ESPECIALLY THE VARIABLE COMPONENTS.

THE PUCO REP STATED THAT PUCO DETERMINED ADDITIONAL
INFORMATION ON THE BILL WAS NOT NEEDED AND APPROVED THE BILLING
STATEMENT AS IS. IF THIS IS TRUE, 1 BELIEVE PUCO FAILED OHIO
CUSTOMERS BY NOT PROVIDING TRANPARENT BILLING AND SHOULD
EXPLAIN AND CHANGE THEIR POSITION. DID THEY AT LEAST GET INPUT
FROM THE CONSUMER? THERE IS PLENTY OF SPACE ON THE BILLING
STATEMENT TO REFLECT THE CALCULATIONS FOR THESE TWO CHARGES.
THE CONSUMER HAS A RIGHT TO KNOW THE VISIBLE SOURCE OF ALL
CHARGES.



i Bill Based On: Actual Meter Reading Page 1012
bt b July 13, 2021 :
Account Number: 110 053 850 811
BillFor:  GEORGE CLOS Amount Dua: NSRS

Amous TR
1750 PARKVIEW LN
BROADVIEW HEIGHTS OH 44147 Due Date: July 27, 2021

Billing Period: Jun 09 to Jul 09, 2021 for 31 days

o report an emergency or an culage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-889-3101. For Payment Options, call
1-800-686-9901.  Pay your bill anfine at www firstenergycomp.com
Bill Issued by: The Hluminating Company, PO Box 3687, Alron OH 44309-3687

_)nn U

To avoid a 1.50% Late Payment Charge being added to your bil, | Previous Balance
please pay the Amount Bue by the Due Date. Payments/Adjustments

Your current PRICE TO COMPARE for generation and transmission i Balance at Billing on Jul 13, 2021
fram The Wuminaling Company is listed below. in order for you to [The lluminating Company
save money off of your ulility's supply charges, a supplier must offer | Enesqy Harbor LLC - Consumption
you a price lower than The Hluminaling Company's price of 6.34 cents ) Total Cutrent Charges
per KWH for the same usage that appears on the bill. To review
available competitive supplier offers, visit the Public Utilities —r et
Commission of Ohio's “Energy Choice Ohio® website al .
www_energychoice.ohio.gov. Jul 08, 2021 KWH Reading (Actual)
_Residential Service - 5000298110 - 6.34 cents per KWH iw 39. 3.321 KWH Reading {Eslimate) L
The information below shows s ific charges fol the costs of enern us T et AT e,
efficiency, peak demand redugt?g‘n, and ?eenewable energy. Thegé Eharges From The lluminating-Som
charges are not new, but are and previously were consofidaled with | Customer Number: 0801224686 5000299110 K

other charges on your bill . Rale; Residentia) Service CERSD v i i3 &~ 5

gescny \§ Customer Charge . b/t OFEFTAL 7, 400
Energy Effciency 1606 KWH x 0000000  $0.004 i:é;%"&i‘,;‘%ﬁﬁ;‘;“ﬁ”ff‘i‘i,_.,._ T
Peak Demand Reduction 1,606 KWH x 0.000000 $0.00°% Cyerent Consumption E?lf Charges 12284
Renewabie Energy 1,606 KWH x 0.001052 $1.69 : rarqes Fram Enérgy Harbior | 3
Your next g is scheduled & abo energy 168 E Market St, Akion, OH 44308
Au; 08 ;M?Ela reading is scheduled to occur on or ut . horbgr Customer Service: 1-888.754.6350

For your safety and the safety of our crews, when using a generator Account Number: 133370489 Rate: GEN-F308

foliow the manufacturer's installalion and operation instructions. Never g;"!"%::""dz Jun 05, 2021 ta Jui 08, 12333 KWH 0,039801 a9

cannect a generator directly fo your electiical system without an | 28SIC Lharge - x 003980 '
Total Energy Harbor LLC Charges
5 atal) Payine

isulation device installed by an electrician. Otherwise, a fire could stast
or an employee restoring your power could be seriously injured. We
suggest plugging lights/appliances in the outlets on the generator unit.
For a brachure describing your customer rights and obligations, please E % 1

cali our Customer Service phone number. Previous Paymen Current Amount

Tree branches and shrubs ~ and insects that nest in vegetation — can - Balance  Adjustments Charges Due
it o i The lluminating Compan 7478 -74.78 12284 12284
make il difficult and, at times, unsafe for our employees to read your Energy %J_ P pany 3708 05 590 e

found on ba Total 11183 411.83 186.78 186.76
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Comparisons Last Year This Year
Average Daily Use (KWH}) 4 52
Averags Dally Temperature 72 73
Days in Billing Period 30 31
Last 12 Months Use (KWH) 1354

Average Monthly Use (KWH) 1129
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