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On or approximately April 5, 2021, | contacted the llluminating co. to pay my bill.
The llluminating co. noticed a problem with analog meter, (meter # S 059250948). This

Meter was replaced on April 14% 2021 with a digital meter, (meter # S 335913010).

The llluminating Co. said that they refund and adjust bill, based on the usage from

(meter # S 335913010).

My single-family house with two people living there did not use over 24,000 kwh from
April 2020 to April 14™, 2021. This (meter # S 059250948) hasn’t worked correctly
since it was installed. The llluminating Co. requested me to pay a $351 deposit based

on this amount of usage. The original complaint on this meter was when it was installed.

| would like the commission to request a refund and adjustment to my bill from the date
This analog meter was installed {meter # S 059250948} to the date of April 14™" 2021
Based on the usage of (meter # S 335913010). | am also requesting my security deposit

Of $351 to be returned.



