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July 16, 2021

To: Public Utility Commission: Reference Columbia Gas - Case 00688860

Our family is requesting your assistance to resolve a vandalism issue that our family home incurred on 
March 16- 2021 In Norwalk, Ohio. Our issue is that the ownership of the cost to repair our home is in 
limbo as the three companies, Columbia Gas, Woolpert and Travelers Insurance seem to assume that 
the alternate parties are responsible for the damage and costs to repair our home.

On June 7th Travelers Insurance denied our claim for the damage as their engineer defined four specific 
items as defined below. My issue is that all four defined issues are factually false. The biggest concern 
is that the engineer defined that foundation cracking / movement was a key issue. But the facts are the 
house has zero cracks in the basement walls and foundation and is in as new condition. Travelers 
Insurance denied me a copy of the report and so 1 do not have access to the engineer's name.

As a result of our Investigation, we have determined that the cracks in your foundation wall are 
consistent with cracking attributable to foundation movement and/or temperature and humidity 
changes rather than any work performed orVaround the area by our insured. This determination 
was based on the following (1) vertical control joints were not present in the cementitious 
cladding to control the location of cracks formed. (2) the locations of the cracks were formed 
around discontinuities In the wall. (3) there were no impact marks on the cladding in the vicinity 
of the meter or pipe penetration, and (4) some of the cracking depicted was stair-step cracking 
which is indicative of foundation movement and/or temperature and humidity changes. Due to 
these facts, we are denying your claim.

In my opinion, each of the four claims defined in the Travelers letter are inaccurate as there are no 
foundation cracks visible either on the inside or outside of the basement walls.

ri

ur I

>
^ 'A



Columbia gas is our homes natural Gas supplier. We have been a loyal customer for 20 plus years. 
Columbia Gas is the only party in this case that has a financial interest in us, and we have a financial 
interest In them as our gas supplier. Woolpert has no interest in our family's home or the damage that 
was caused. Their Insurance agency Travelers have made it very clear that this damage is not important 
to them and have done their best to try to make this claim go away.

Our belief is that Columbia Gas needs to take a stand and pay for the damage to our home. Columbia 
Gas owns the meter that is attached to our home and we pay them each month to deliver natural gas to 
our home. Columbia Gas made the determination that their meter needed modified and they made the 
determination to hire Woolpert to complete the work on our home. The cost to repair the damage to 
our home was $6500. The work to repair the damage was completed in May as defined below.

In June, out of frustration, we decided to turn the vandalism damage over to our home insurance 
company State Farm. State Farm completed an investigation and determined that in fact the Woolpert 
employee caused the damage to our home. State Farm sent us a check in the amount of $4862 with the 
difference in payment being our policy deductible.

But the real issue is that we believe that Columbia Gas should be the party to pay for the damage to our 
home, not State Farm. We are asking the PUCO to define that Columbia Gas pay the $6500 damage. 
We will then return the $4862 back to State Farm.

A 'Readers Digest' summary of the issue is as follows:

On March 16^^ at 10 am a Woolpert truck (picture below) stopped in front of our home 
located at 3 Gerard Drive in Norwalk, Ohio and the driver got out and walked to the side of 
our home. Not recognizing the truck or the individual, I went out side to inquire his 
intentions. He advised that he was a sub-contractor working for Columbia Gas completing a 
modification to our home's gas meter. I accepted his explanation and let him do his work.
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The Woolpert employee worked on the meter for over 30 minutes for which we could hear 
loud hammering and banging from inside the house. The banging stopped and the 
individual got back in his vehicle and drove away. He did not communicate with us at ail 
after I first talked to him when he arrived.
That evening, my wife went outside to look at the area where the Woolpert employee 
worked to see if he damaged her flower bed that was planted adjacent to the meter. Below 
is a current picture of the flower bed to represent why my wife had concerns with the



employee doing damage to the flower bed. Not only did she discover that her flower bed 
had been trampled, but she discovered the cracks in our homes wall that is a concrete 
'stucco' material wall. As can be seen from the picture below, the crack extends 12' up the 
wall of the house.
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Since Columbia Gas office was closed, we waited to call them the next morning at 7 am 
when their office opened. The first employee from Columbia Gas arrived at our home at 
7:30 am that morning on Wednesday, March 17^^. The employee checked the gas meter for 
leaks and damage and took multiple pictures of the cracks in the wall of our home. He left 
and advised that he would be back in touch with me to define a resolution.



March 17**’ was a unique day for our family as this was the day of my Mother's funeral and 
we needed to leave at 8 am to travel the two hours for her funeral service. When we left 
our home, we saw the same Woolpert truck parked In front of a neighbor's home. I stopped 
and asked the same employee why he had not told us about the damage to our home from 
the day before. He looked at me and answered very simply, Things happen'. I choose not 
to confront the individual further and proceeded to spend the day with my family.
In the time since March 16^, Columbia Gas has been to our home at least three different 
times to view the damage and continues to advise us that Woolpert as their contractor is 
responsible to pay to the damage to our home.
Woolpert employees have been to our home at least once to view the damage and even 
though I have contacted them on multiple occasions, they have advised that the only means 
of settlement for the damage Is the Travelers Insurance Company.
On March 22"** I received my first contact from the Travelers Insurance. The individuals 
name was Alyssa Rogersfrom their Dallas office as noted below. The summary of the first 
request was for me to obtain at least once quote from a contractor for the repair of our 
home.

Alyssa Rogers j Claim Professional i General Liability 

Travelers

Lake Michigan Claim Center 

Mailing Address:

PO Box 650293

Dallas, Texas 75265-0993

W: 317-818-5264 F; 877-795-9975

TRAVELERSJ 
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Over the next few weeks, I spoke to multiple contractors and many came to our home to 
view the damage. Most of them advised me that they were not qualified to complete a 
successful repair to the 'stucco' wall or did not have available time in their schedule. I have 
finally defined two contractors to complete the work. I sent the quote for the first 
contractors Travelers on April 23rd to obtain the required approval to proceed.



A Touch Above Painting and Handyman service 

$3,250.00
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Below are the pictures of the repair being completed. The actual repair to our home started 
on May 12*''. An epoxy material supplied by Sherwin Williams was used to seal each of the 
cracks. This material was used versus the standard procedure of using concrete for the 
crack repair. An engineer from Sherwin Williams whose name Is Jake from their Toledo 
office traveled to our home to instruct the contractor on the application of the epoxy 
material. This material was applied only on the south wall of the home directly above the 
Columbia Gas meter. No other cracks in the Stucco walls of the house were found that 
required repair.
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Below are pictures of the completed repair.
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Actual picture of Columbia Gas Meter that the Woolpert employee removed to complete his 
required Columbia Gas modification.



We are not wanting to profit from this issue in any way, all we want is our home repaired to the same 
undamaged state of March 16^^ prior to the Woolpert employee completing the damage. We did not 
ask the Woolpert employee to come to our property and we surely did not ask him to do the resultant 
damage that he did. One of the great concerns that this issue has brought to light to me Is that an 
employee of a company that we did not invite to our property and consequently completed damage to 
our property and had we not been at home that day, we would have never known the specific cause of 
the damage.

I am a professional engineer in the Sate of Ohio and the State of Queensland. I have spent my career 
completing mechanical and structural designs and completing failure analysis projects. The damage to 
our home Is clearly caused by the work that the Woolpert employee completed on the gas meter as the 
damage is fully centered around the gas meter and there are no signs of any other damage anywhere 
else on the remaining house walls. The damage is fresh and fully though the thickness of the concrete 
of the stucco wall as the cracks open and close during the day depending on the temperature. The wall 
cracks are straight and clean suggesting an impact type damage which was a result of the Woolpert 
employee's hammering on the Columbia gas meter. If the cracks are not repaired, moisture will egress 
into the wall causing further damage as the freezing and thawing of the moisture occurs as the next 
winter approaches. Repair of the cracks to the stucco wall is not an option if there is an objective to 
prevent further damage.

I have attached the Travelers letter for your reference.

Your assistance and advice will be greatly appreciated.

Best regards,

Jim Ehret, PE, RPEQ 

3 Gerard Drive 

Norwalk, Ohio 44857 

903 576 6604
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The Travelers Indemnity Company Of America 
P.O. Box 650293 
Dallas, TX 75265-0293

06/07/2021

James Ehret 
3 Gerard Or 
Norwalk OH 44857

Insured:
Claim Number: 
Claimant:
Date of Loss:

Woolpert, Inc. 
FQL7008 
James Ehret 
03/15/2021

Dear James Ehret.

j am sorry I have been unable to reach you. I am writing to inform you that at this time we have 
reviewed all of the information available to us and concluded our research surrounding the 
accident that occurred on 03/15/2021. It is our obligation to pay. on behalf of our insured, claims 
in which our insured is determined to be legally liable. After reviewing all of the information 
presented, we have determined that our insured is not legally liable for the damages you 
sustained from this loss.

As a result of our investigation, we have determined that the cracks in your foundation wall are 
consistent with cracking attributable to foundation movement and/or temperature and humidity 
changes rather than any work performed on/around the area by our insured. This determination 
was based on the following: (1) vertical control joints were not present in the cementitious 
cladding to control the location of cracks formed. (2) the locations of the cracks were formed 
around discontinuities in the wall, (3) there were no impact marks on the cladding in the vicinity 
of the meter or pipe penetration, and (4) some of the cracking depicted was stair-step cracking 
which is indicative of foundation movement and/or temperature and humidity changes. Due to 
these facts, we are denying your claim.

If you have any questions or have additional information that you would like us to consider, 
please contact me at (317)818-5264 or ACROGERS@travelers.com.

Sincerely,

Alyssa Rogers
Claim Professional
Direct: (317)818-5264
Office: (800)842-6172 Ext. 818-5264
Fax: (877)795-9975
Email: ACROGERS@travelers.com
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