- Public Utilities
hlo ‘ Commission

DIS Case Number: 17-1451-EL-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address
the applicant's legal name, address, telephone number, and web address.

Legal Name: Village of Stryker, Ohio Country: United States

Phone: 419-682-  Extension (if applicable): Street: 200 N. Defiance Street, P. O. Box 404
2191

Website (if any): www.villageofstryker.com  City: Stryker Province/State: OH

Postal Code: 43557

A-2. Contact person for regulatory matters

Andrea Flowers

5577 Airport Highway, Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-3. Contact person for Commission Staff use in investigating customer complaints

Andrea Flowers

5577 Airport Highway, Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 4195399180 Extension (if Country: United States
applicable):
Fax: 4195399185 Extension (if applicable): Street: 5577 Airport Highway, Suite 101

Email: aflowers@palmerenergy.com City: Toledo Province/State: OH



- Public Utilities
hlo ‘ Commission

Postal Code: 43615

B-1. Authorizing ordinance
Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio

Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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VILLAGE OF STRYKER, OHIO

ORDINANCE NO, 2000 - 11 .

All‘l ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY
TOEFFECT A GOVERNMENTAL BLECTRICTTY AGGREGATION
. PROGRAM WITH OPT-OUT FROVISIONS PURSUANT 70 '
SECTION 492820, OHIIO REVISED CODE, DIRECTING THE
WILLIAMS COUNTY BOARD OF ELECTIONS 'TO SUBMIT
| ABALLOT QUESTION TO THE ELECTORS AND
% DECLARING AN EMERGENCY
WHEI:!.BAS,‘ the Ohio Legislature has enacted deregulation legislation
(“Am. Sub. SB. No, 3”) which authorizes the legislative anthorities of
municipal Gorporationy, townships and coumties fo sagpregate the rotail
electrical loads locatsd in the respective jurisdictions and fo enter ianto
service agieement to facilltate for those loads the purchase and sale of

electrieity;

WHEREAS, such legislative authorities may egercise such auwthority on
its own or jointly with any other legislative gsuthorities; . !
WHEREAS, governmental aggregation mey provide an opportupity for
residential and small business customers collectively to participate in the
" potentinl henefits of electriclty deregulation through lower electrle rates
which they would mot ofherwise be abls to have iadividually. 'The buying
pool will automatically include all residemts and businesses ¢hal don’t opt

out.

_ WHEREAS, this Council seeks to establish a governmental aggregation
program with opt-out provisions pursuant to Section 4928.20, Ohio Revised
Code ({the “Aggregation Progtam”), for the residents, buginesges and other
glecttlc comsumers in the Village and in conjunction jointly with any other
municipal corporation, township, county or other political subdivision of
the State of Ohio as permitted by law,
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NOW, THEREFORE, BE I ORDAINED BY THE COUNCIL OF THE VILLAGE
OF STRYRER, COUNTY OF WILLIAMS, AND STATE OF OHIQ, THAT:

SECUION 1. 'This Council finds and detormines that it is in the bes
interest of the Village, its residents, businesses dnd wother electrie
consumers Jlocated within the corporate limits of the Village to establish
the Aggregation Program in the Village. Provided that this Ordimwnce and
the Aggregation Program is approved by the electors of the Village
pursuant to Seotion 2 of this Ordinance, the Village iz hereby anthorized to
sgpregate in accordance with Section 4928.20, Ohio Revised Code, the retai]

elettrical loads located within the Village, and, for that purpose, to enley -

into service agtesments to facilitate for those loads the sale snd purchase
of electricity. The Village may exercise such authority jeintly with any
other munieipal corporation, township or county or other politicsl
subdivision of the State of Ohio to the full extent permitted by law., 'The
aggregation will oceur automatically for each person ownimg, occupying,
controlling, or using an elegiric Joad center proposed to be pggregated and
will provide for the opt-out rights described im Section 3 of this Ordinance,

| E%ggy_g The Board of Elections of Williams County is hereby
directed T submit the following question io the clectors of the Village at
the genera] election on November 7, 2000

Shall the Village of Stryker have the authority to aggregate the
retail electric loads loeated in the Village, and for that purpose,
enter inte service agreements to facilitate for those loads. the
sale and purchase of electricity, such aggregation to ocour
automatically except where any person elects to opt out, all in
accordance with Secton 4928.20 of the Olio Revised Code and
Oydinanse No, 2000-1}1 adopted by the City Council?

The Clerk of this Couneil is instucted Immediately to fiie u certified
copy of thix Ordinance and the proposed fortn of the ballot question with
the County Board of Elections not less than ~seventy-five (75) days prior to
November 7, 2000, The Aggregation Program shall not take effect unless ,
approved by a majority of the elestors voting upon this Ordinance dnd the
Aggregation Program provided for herein ab the election held pursuant to
this Section 2 and Seetion 492820, Ohio Revised Code,
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SECTION3. Upon the approval of a majority of the electors voting at
the special election provided for in Section 2 of this Ondinance, this Counell
individually or jointly with any other political subdivision, shall develop a
plan of operation and governsmoe for the Aggregation Program, Before
adopting such plan, this Council shall hold at lsast two public hearings on
the plan, Before the first heating, notice of the hearings shall be published
onee & week for two consecutive weeks in a3 newspaper of general
vireulation in the Village. The notice shall sumimarize the plan and state
the date, time and location of such hearing. No plan adopted by this
Council shall aggregate the electrioal load of any elevtric load cenier within
the City unless it in advance clearly discloses to the person owning,
oceupying, controlling, or nsing the load center that the person will be
errolled automatically in- the Aggregation Program and will remain so
sarolled unless the person affirmatively elects by o siated procedure ot
to be so emrolled. The disclosure shall state prominently the zates, charges,
and ofher texms and conditions of enrollment. 'The stated procedure shall
allow any pemson enrolled in the Aggregation Pregram the oppertuaity -to
opt out of the program every two. years, witheut payisg a switching fes,
Any such person that opts out of the Aggregation Progfam pursuant to the
stated procedure shall default fo the standard service offer. provided uvuder
division (a) of Secection 4928.14 or division (d) of Section 4928.35, Chio
Revised Code until the porson chooses an alernative supplier.

: SECTION4. 'This Council finds and deterovines that all formal sctions
of this Councll concerming and relating to the adoption of this Ordingnee
were taken in an open meeting of this Council and that all deliberations of
this Conncil and of any c¢ommitiees that resulted in those formal actlons
were in meetings open fo the public in complisnce with the law,

SHCTIONS. ‘This Otdinapoe is declared to be an emergoency measure
necessary for the immediate preservation of the public health, safety and
welfare of the Village, and for the further reason that this Ordinance s
equired to be immediately offective In order to file a certified copy of this
Ordinance and the proposed form of the ballot question Wwith the Board of
Hleoctions of Williams County mot Jater fhan seventy-five (75) days prior to
the November 7, 2000 eleciion, s provided hersin; wherefore, this
Ordigance shall be in full foroe and effect immediately upon its adoption
and approval by the Mayor. :
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Date Adopred: IZ&%&'E& S0

Submitted to the Mayor:ﬁfor his

Approval, on this /7 day
of 2000.
: n Approved by the Mayor
" | chgw‘é 4 2o,

+ Mayor

ATYEST: . ‘
this / fi day of @M , 2000
Village Clek/Treasuzer -




Competitive Retail Electric Service Affidavit

County of Williams

State of OhIO :

PMan Rieqsec ke
U ”111 /Hm;‘m'g,g Far , Affiant, being duly sworn/affirmed, hereby states that;

1. The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it wilt amend its
application while it is pending if any substantial changes occur regarding the information provided.

2. The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-houts of electricity pursuant to Sections 4905. 10(A), 4911.18{A), and 4928.06(F), Ohio Revised

Code.

3. The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911.13, and 4928.06(F),
Ohio Revised Code.

4, The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Code,

5. The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation.of any consumer complaint regarding any service offered or provided by the
applicant,

6. The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction

of Ohio Courts and the service of process.

7. The applicant will comply with all state and/or federal roles and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilitics Commission of Ohio.

o

9. The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliabllity of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

10, Tfapplicable to the service(s) the applicant wilt provide, it will adhere to the reliability standards of (1) the
North American Eleciric Reliability Council (NERC), (2) the appropriate regional reliability council(s}, and
(3) the Public Utilities Commission of Ohia.

11. The Applicant will inform the Public Utitities Commission of Ohio of any material change to the information

supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staffuse in investigating consumer complaints,

Page3 of 4




12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and
that he/she expects said applicant to be able to prove the same at any hearing hereof,

13. Affiant further sayeth naught.

O.Qw\m % ”au:-,g AAM 1S Fredor

Signaturc of Affianf & Title

Sworn and subscribed before me this _ £/ day of A Ugus ‘!' ,_Ze& /

Ménth Year
. /' T
73;6&&‘«;4-))4;/._/ ?c-‘(h A ﬂe_cL}qa,/ - /’/‘.Scwp (Cert
Signature of official administeing oath Print Name and Tile

My commission expires on

Page 4 of 4
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Village of Stryker, Ohio Municipal
Electric Aggregation Progiram

- Plan of Operation and Governance

January 2001

*This is a preliminary version of the Village's Aggregation Plan, After public heaving and
public input and review by the Village officials, we muy revise aspects of this plan, If so,
the Village will immediately notify the Commission of satd modifications,
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L. Overview

At the November 7, 2000 general election, local residents wuthorized the Village of
Stryker (“fhe Village™) to create a municipal opt-out eleclic aggregation program (“the
Aggregation Progratn™) as provided under Section 4928.20 of the Ohie Revised Code. Under the
opt-out electde nggregation program, of) cligible clectiic consumets within the Village's
cotporation lirnits will be automatically included in the Aggregation Program initially, However,
all consumers will also be glven the opportunity {0 opt out of or decline participation in the
Aggrepation Program ag detailed herein,

The Village’s purpose in creating the Apgregation Program is to represent local sonsumer
interests in emerging competitive electdolty markets by aggtegating clectrie loads within the
Village's corpotation Bmits (including municipal facilities) and negotiating affordable, reliable
electic supplies and other related sexvices on behalf of local consumers. The Village tay
pursus this purpose individuaBly or in cooparahon with other entities.

Many small commercial and residentlal electric consumers lack the knowledge and leverage to
effectively negotiate power supply sates and services. A govermental aggropation program
provides them with an option for professional reprasentation and the bargaining power of o
larger, more diverse consumer group that may he more attractive to supplicrs, allowing them 1o
effectively participate in the competitive process and achieve benefits,

The Aggregatlon Program is designed to reduce the amount a consumer pays for eleciric energy,
and to gain other favorable economic and non-cconomic terms in service contracts. The Village
will not buy aud resell power, but will Tepresent collective congumer interests 1o set terms and
gonditions for service, Throngh a negotiation process, the Village will develop a contract with a
Cumpetmve Retail Blectde Services Provider (CRES Provider) or Providers for fimm aff-
' requirements electric service, The contract will run for a fixed term (i.e., one to five years),
Onee the contact has been finalized, it will be submitted to the Village Council for approval.

Initially, each eliglble consumer within the Village’s corporation limits will be automatically
included in the Aggregation Pragram ob a non-discminatory basis. However, prior to actual
enroliment, each consumer will recelve a notice from the Village detailing the Aggregation
Program’s tates, (erms and conditions,

Consumess will be antomatically envolled in this municipal electric aggregation program unless
they affirmatively choose 10t to be envolled. This pracess will occur in two stages to allow the
supplier to determine how many customers will be in the aggregation group, make a claim for
economioaliy~pricec1 power from FirstBnergy and, thug, altempt to incteage savings,

Rirst, eligible consumers may "opt out” of the program by completing and raailing an opt-out
form. Consurners will have 10 calendar days from the date of this lsiter to teturn the formn,
otherwise the consumer will be enrolled In the aggregation program.  Second, once 1his 10-day
period ends, a clalm will be made for economically-prived MSG power from FirstEnergy.
Aggrogation program participants then will be provided a notice of final prices and these
consuers will have an opportunify to reject this finad pricing term und leave the aggregation

W99 264440-1,058385,0015
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program without penslty, To allow titne for teview, those consumers will have 21 calendar
days from the date of that notice to retumn a form refecting the final price. If a consumey fails to
complete and return that form within this 21-day perlod, the customer will remain enrolled in the
aggregation program,

Consumers who eleot to opt-out of the aggregation program will continue 1o recelve electricity
gencrated by PirstEnorgy ot the established tarlff rates until such time as they elect a alternative
supplies, Finally, # similar opt-out period will be offered every two years during which time
constimets can leave the Aggregation Program without paying a switching fee.

Participants who leave the Aggregation Program and wish to retum, as well as consumers who
move into the Village after the inftial opt-out period witl be afforded the opportunlty to entoll in
the Aggregation Program. However, the Village cannot gharantes rafes, teris and conditions to
congumers enrofling in the Agpregation Program after the initial 10-day opt-out and M8G-
selated 21-day free switoh period.

Participants who relocate within the Village limits will be allowed to continue in (e Agprepation
Pragram at their new locations under the same terms and conditions ag nt their former locations
(subject to any switching fees imposed by FirstBaergy), provided the RirstEnergy rate
classification is the same at both locations and if corresponding MSG temains or is muade
avalleble by FirstEnergy for that customer. 1f MSG is not avaifable in this circumstance, the
CRES Provider will offer either the Master Service Agreement price or a market-bused price to
that customer.

The Village will enter juto a Master Sérvice Agreement with a CRES Provider to implement and
operate the Aggregation Program, Contracts for power supply and other refated services witl be
negotiated, recommended, and monitoted for compliance by the Village on behalf of local
CONSLNGTs, ' ’

The Aggregatlon Progeam covers the power supply or generation portion only of o panicipant’s

electric bill.  FisfBrergy will continve to deliver electieity to Agpregation Propgram -

participants’ homes and businesses through its electric transmission and distribution system ag a
monopoly function regulated by the Public Ultlitles Commission of Obio (PUCO), FirstBnergy
will also continue 10 install, operate and maintain its system of poles, wires, trahsforters and
other electric distibution components. Aggregation Program participanis should continue to call
FirstBnergy if their power goes ouf or if they have billing questions, The PUCO will continus 10
oversee FirstBnergy’s electric safety and relinbility service stundards,

The Village developed this Plan of Operation and Govemance in complisnce with Ohio law
regarding municlpal opt-out aggregation of electrie consumers, including at [east two publie
heatings prior to its foxmat adoption.

2. Tan of ration and profnce

The Village Couneil will approve through resolution or ordinance the Aggregation Prograny's
Plan of Operation and Governance in sccordance with Ohie Revised Code Section 4928.20.

WOHCOS 6444041,052383.001 5
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Amendments fo the Plan of Operation and Govemance may be subject to Village Council
approval and fling with the PUCO,

3 Aggresation Progrown Sirueture and Management

Ovetsight of the Agpregation Frogram will be the responsibitity of the Village Menager or
similar officlal, who shull repott 16 the Mayor or similar official, The Village Manager will have
the nuthority to develop specifications for the Aggregation Program, to appohit an Aggregation
Trogeam Manager, and to select, hire and manage the CRES Provider,

The CRES Provider and the Aggregation Program Manager will work under the direction of the
Village Manager with the advice and counsel of the Village Attorney,

Due to the complexity of the electric utility industry and the uncertainties of its assocated
restucturing activitles, the Village Manager may contract with a consultant or consuliants to
provide the necessary expestise to yepresent the Village's interest in Jepislative and regulatory
matters and/or to serve As the Aggregation Program Manager, Such services may include, but
are ot fimited to facilitating consumer envollment and opt-out, Assisting with consumer
education, addressing consumer questions and concerns, providing repotts on program operation,
entollment and savings, negotiating future CRES Provider contracts, and representing the
Village in dealings with CRES Providets, FirstBnergy, the Ohio Legistatwre, the PUCO and the
OCC,

3.4 Selection of @ CRES Provider

The Village will not buy and resell power to Aggregation Program participants, The Village will
negotiate with potential CRES Providess to provide affordable, reliable electiic supplies and
other electric related services on bsha¥f of local consumers. The Village will consider
cooperating with other governmental aggrogators if it uppears beneficial to do so,

Through & negotiation process, the Village will develop a Master Service Agreement (MSA)
with 2 CRES Provider or Providers for firm, all-requirements service. The initial term of the
MSA may be up to five (5) years cotresponding with FirstBnergy's flve-year retail electric
competitive market development perfod or such shorter market development period as ordete
by the PUCQ. :

The Village will contract only with a CRES Provider or Providers that meet at 4 minimum the
following criteria:

Certified as a CRES Provider by the PUCO
Reglstered as a generation supplier with FitstBnergy

¢ Have a Serviee Agreemont for Network Ttegration Transmission Service under
FirstBnorgy's or ATSI's Open Access Transmission Tariff, as appropriate

° Have & Service Agreement under FivsEnergy’s Market-based Rate Tadff

& Demonstrate that {is Pleetronie Data Interchangs (BDY) computer network is fully
functional and eapable of andling aggregation requirentents,

WIKH9 164440-1.058385.001 5
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Successfully completed EDI computer system testing with FirstEnergy

Meets standards of creditworthiness established by the Village

Have a customer call center capable of effectively handling participants’ questions,
concerns and disputes in a timely manner using-a toll free telephone number

Hold the Village harmless from any financial obligations arising from offering electricity
and/or energy-related services to Aggregation Program participants

Satisfy the State of Ohio’s and First Energy’s credit requirements

Negotiate with the Village and execute the MSA

Assist the Village in developing detailed opt-out and opt-in procedures

Provide the Automatic Aggregation Disclosure notice

Affirmatively state the expected annual saving percentage for Aggregation Group
participants

Submit a claim for MSG capacity to serve the Aggregation Program

Notify aggregation program participants of the first month of aggregation power delivery

Process Under an opt-out aggregation program, all residential and small business
customers in the authorized areas of Village of Stryker are automatically included as
participants in the Aggregation Program unless they opt-out of the program by providing
written notice of their intention not to participate. As required by Ohio Law, the various
communities jointly participating in the Village governmental aggregation passed a
Resolution or Ordinance, which authorized submitting the selection of opt-out aggregation
to the community’s voters.

In addition to obtaining necessary voter approvals, Village of Stryker is also required to
comply with various PUCO regulations. As required by PUCO regulations the Village will
file an application with the PUCO for certification as a Government Aggregator after the
Village Approves this Aggregation Plan of Operations and Governance (“Plan” or
“Aggregation Plan”).  As required by regulations, the Village advertised public hearing
dates to discuss the Plan and bheld two hearings on the Plan.

The Village anticipates selection of a Provider prior to or shortly after receiving approval
from the PUCO as a governmental aggregator. Upon Provider selection an Opt-out notice
for the Village’s Program will be sent to all eligible electric customers setting forth the
rates, terms and conditions of the program. This notice will provide potential Aggregation
participants at least 21 days to return an opt-out card or other similar notice.

Contract The supply contract (“Contract”) negotiated between the Govermmental
Aggregator and the selected Provider shall be for firm, full requirements power supply.
Each Aggregation participant shall be individually bound by the terms and conditions
found in the opt-out notice and the Contract and shall be solely responsible for payment
and performance. The power supply charges for Aggregation participants shall be
negotiated and included in the Contract. These charges shall take the form of either a fixed
price or a price representing a percentage below the electric distribution utility’s (“EDU”)
avoidable costs (“Avoidable™) or Price to compare (“PTC”). These charges will be fully
and prominently disclosed in the consumer opt-out materials provided to potential
Aggregation participants and available by calling the Providet’s toll free customer service
telephone number.



The Village’s Retail Electric Generation Provider shall meet each of the following

e ¢

requirements:

Has sufficient power supplies arranged and structure in place to provide retail firm power
to the Members.

Has a Federal Power Marketer license with the Federal Energy Regulatory Commission.
Is certified as a CRES by the PUCO,

Registered as a generation supplier with the EDU prior to flowing power to Members.
Has appropriate Transmission Service agreement(s) in place to serve the Members.

Has or has arranged for an Electronic Data Interchange computer network that is capable
of handling the Village’s Members requirements with the EDU.

Has the ability to educate Members on the Village’s Aggregation Program,

Has or has arranged for a call center capable of handling the Village’s Aggregation Group
customer calls.

Has a toll-free number as required by the PUCO for customer service inquiries and
potential complaints related to the Village Program. '

Will hold the Village financially harmless from any financial obligations arising from
supplying power to the Members.

Satisfies the EDU’s and Village’s credit requirements.

Will assist the Village and its consultant in filing reports required by the PUCO and
Sections 4805.10(A), 4911.18(A) and 4928.06(F) of the Ohio Revised Code,

Definitions In order to clarify certain terminology, the following terms shall have the
meanings set forth below:

“Aggregation Program” or “Program” means the program developed by the Village, as a
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide eligible
residential and small business consumers with retail electric generation services.

“Govemment Aggregator” means the Council of Village of Stryker, Williams County
using its legislative authority to act as an aggregator for the provision of a competitive retail
electric service under the authority conferred under Section 4928.20 of the Ohio Revised
Code.

“Member” or “Aggregation Participant” means a person or consumer enrolled in the
Village Program for competitive retail electric services.

“Retail Electric Generation Provider” (“Provider”) means an entity certified by the Public
Utilities Commission of Ohio (“PUCQO") to provide competitive retail electric service(s),
and which is chosen by the Village to be the entity responsibie to provide the required
service related to Government Aggregation as defined in Section 4928.20 of the Ohio
Revised Code and applicable provisions of the rules of the PUCO.

“Competitive Retail Electric Service” (“CRES”) means a component of electric retail
service that is deemed competitive pursuant to the Ohio Revised Code or pursuant to an
order of the PUCO.

Governmental Aggregations Services Government aggregation, the combining of
multiple electric loads by a govemmental entity, provides a means for residential
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consumers and small commercial consumers in the Village to obtain economic benefits
from Ohio’s competitive retail electric market. The Village Aggregation Program
combines the electric loads of residential customers and small commercial consumers into
a buying group ("Aggregation Group™). The Village will act as Purchasing Agent for the
Ageregation Group. This means that the Village will be a Governmental Aggregator, as
defined by Ohio law and the rules established by the PUCO, and shall act on behalf of
eligible residential and small commercial consumers in the Village to: 1) select a Retail
Blectric Generation Provider (“Provider”) to supply the Aggregation Group; 2) negotiate
the terms of supply between the Provider and each Aggregation participant; and 3) oversee
the enrollment procedures administered by the Provider.

. Provider The Village will use its Provider to perform and manage aggregation services for
its Members, The Provider shall provide adequate, accurate, and understandable pricing
terms and condijtions of service, including any switching fees and the conditions under
which a Member may rescind a contract without penalty. The Provider must provide the
Village-or its authorized consultant, if requested, an electronic file containing the Members
usage, and charges. Upon request this information shall be sent to the Village or its
authorized consultant within 30 days. The Provider must have local and/or a toll free
numbet for' Members to call.

. Database The Retail Blectric Generation Provider will build and maintain a database of all -

Members. The database will include all necessary information for the provider and the
Village to serve the Aggregation. This information includes but is not limited to the name,
address, account number or other EDU identifying number(s), and Retail Electric
Generation Provider’s account number of the Member, and other pertinent information
such as rate code, rider code (if applicable), most recent 12 months of usage and demand,
and meter read cycle. This database will be updated and provided to the Village and/or its
consultant at least quarterly, Accordingly, the Provider will implement a process to
accommodate at Members that: 1) leave the program due to relocation, opting out, etc.; 2)
decide to enter or opt-into the Program; 3) relocate within eligible areas within the Village;
and 4) move into the Village and desire to enter or opt-in to the Program. This database
shall also be capable of removing PIPP customers from the Program, should that be
necessary, and those who have opted out. The Retail Electric Generation Provider will use
this database to perform bill audits for clerical and mathematical accuracy of Member bills,

, Member Education The Provider will develop, with the assistance of the Village and its
authorized consultant, an educational program that generally explains the Aggregation
Program to Members, provides updates and disclosures mandated by Ohio law and PUCO
rules, and implements a process to deal with allowing any person enrolled in the
Aggregation Program the opportunity to opt out of the program at least every three years,
without paying a switching fee to the Village or the Provider,

. Customer Service The Village will administer a customer service process that, at a
minimum, will accommodate: 1) Member inquiries and complaints about billing; and 2)
answer questions regarding the Program in general. This process will, at a minimum,
include a description of how telephone inquiries will be handled (either internally or
externally), how invoices will be prepared, how remittance of payment will be dealt with,
and how collections for delinquent accounts will be addressed. See Appendix B for a
detailed description of the Customer Service Plan,




. Billing The Village will use the Provider, or its designated agent, to provide billing services
to each Member for the Competitive Retail Electric Services, with no additional
administrative fee. At this time, the EDU will render the billing statement, which should
be consistent with all applicable guidelines issued by the PUCO, As this market develops,
the Village may, at its option and in consultation with the Provider, change this function to
the Retail Electric Generation Provider or a billing agency.

. Compliance Process The Provider will have internal controls and processes that ensure
the Village remains in good standing as a Government Aggregator and that it complies
with all laws, rules and regulations surrounding the same, as they may be amended from
time to time. The Provider will deliver periodic reports to the Village and its consultant
that will include at a minimum (1) the number of Members participating in the Program;
and (ii) a savings estimate or increase from the previous year’s baseline. The Provider will
also develop a process to monitor and provide notification to the Village of any changes in
laws, rules or regulations.

. Notification to EDU The Village’s potential Aggregation participants that do not opt-out
of the Aggregation Group will be enrolled automatically in the Aggregation Program.
Members in the Aggregation Group will pot be asked to take other affirmative steps in
order to be included in the Group. To the extent that the EDU requires notification of
participation, the Village will coordinate with its Provider to provide such notice to the
EDU. The Provider will inform the EDU of any individuals who may have been permitted
to join the Aggregation Group after the expiration of the enrollment period.

. Activation of Service After a notice is sent out to all electric customers in the Village:

providing 21 days to opt out of the Program, all customers who do not opt out will be
automatically enrolled in the Program. During this opt-out period eligible consumers may
opt-out of the Village’s Aggregation Group without fees charged by the Provider or the
Village. Generation service activation will ocour thereafter without consumer action
beginning on the customer’s normal meter read date within the month when power
deliveries begin under the Aggregation Program.

Changes, Extension or Renewal of Service At least every three years all consumers
eligible to participate in the Village’s Program will be given an opportunity to opt into or
out of the Program, and reasonable notice will be provided as required by law and PUCO
rules. Participants will also be notified of their right to select an alternate generation
supplier and of their ability to return to EDU’s Standard Service Offer.

Termination of Service In the event that the Contract is terminated prior to the end of the
term, each individual Member of the Aggregation Group will receive written notification
of the termination of the Program at least sixty (60) days prior to termination of service. If
the Contract is not extended or rencwed, Members will be notified as required by law and
the CRES rules of the PUCO in advance of the end of service. Members will also be
notified of their right to select an alternate generation supplier and of their ability to retum
to the BDU’s Standard Service Offer upon termination.

. Opt-In Procedures Eligible consumers may request to join the Aggregation Group after
the expiration of any enroliment period by contacting the Provider. The Contract shall
determine whether the Provider accepts them into the Program, and, if so, at what rate, The
agreed upon policy in the Contract shall be consistent with the EDU’s service activation
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requirements, Aggregation Group participants who move from one location o another within
eligible areas of the Village shall retain their participant status,

L. Opt-out Qutside Enroliment Period Members who switch to a different generation supplier

after the expiration of the Opt-out period will be allowed to do so in correlation with the
consumer's next scheduled meter read date but may be charged a switching fee in an amount
and method determined by the Contract. Switching to a different generation supplier on the
next meter read date, however, will cccur when the next meter read date is twelve (12)
business days or more from the date of the consumer's notice of intent to opt-out of the
Aggregation Group. Notification of intent to opt-out of the Aggregation Group may be made
by contacting the Provider by telephone or in writing. Members who opt-out of the
Aggrepation Group will default to the EDU’s Standard Service Offer, until the consumer
selects an alternate generation supplier.

. Eligibility Only non-mercantile consumers shall be eligible for the Program through the opt-

out process. Other eligibility restrictions such as peak demand or use may be negotiated
within the Contract.

MISCELLANEQUS GOVERNANCE GUIDELINES

. The Council of Village of Stryker shall approve through Resolution or Ordinance the Plan of
Qperation and Governance for the Aggregation program and any Amendments thereto.

. The Village will require any Provider to disclose any subcontractors that it uses in fulfiliment
of the services described above.

. The Village will require the Provider to maintain either a toll free telephone number, or a
telephone number that is local to Village Program Members.

Liability THE VILLAGE SHALL NOT BE LIABLE TO MEMBERS IN THE
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY
THE VILLAGE OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE
EXPRESS THIRD-PARTY BENEFICIARIES.

Information and Complaint Numbers

Potential participants can receive more information about the program or Copies of this Plan
from the Village free of charge by calling 419-682-2191.

Any electric customer, including any participant in the Village’s
Aggregation Program, may contact the Public Utilities Commission of Ohio
(PUCO) for information, or to make a complaint against the Program, the
Provider or EDU. The PUCO may be reached toll free at 1-800-686-7826.
For all TDD/TYY calls, the PUCO may be reached at 1-800-686-1570.
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Appendix A -~ Jlducation Process

The Provider will develop an educational program in conjunction with the Village. Its purpose
will be to explain the aggregation program to Village Members, provide updates and disclosures
as mandated by State law and the rules of the PUCO, and provide the opportunity for the members
to opt out of the program. The following are the program components:

1.

Each eligible consumer within the Village Hmits will receive via U.S. Mail notification of:
what government aggregation means, their membership in the government aggregation
program, the procedure which must be followed in order to opt out of the program, the
price that they can expect to receive as a member of the program, and the deadline for
returning the opt out form. See the attached letter.

The Provider will work with the Village to provide opportunities for educating eligible
Village consumers about the Program and their rights under the law, PUCO rules and this
Program. In addition, the Provider and Village will work to provide education about and
other opportunities for energy efficiency measures to help consumers reduce energy
consumption.

The Provider will provide updates and disclosures as mandated by State law and rules of
the PUCO.

The opt-out opportunity will be provided to the Members of the program at least every
three years. Should conditions, suppliers, price, or any other component of the program
change within the three-year period, participants will be given a notice of their opportunity
to opt out of, or into the program,




Appendix B -~ Customer Service Plan

A, Member Access:

1.

Provider shall ensure Members reasonable access to their service representatives for
inquiries, complaints, to discuss charges on Member bills, and fransact any other
business.

Telephone access shall be toll free and afford Members prompt answer times during
normal business hours, as follows:

Corporation
Address:
City: ,
Toll-free telephone number: 1-
Hours:

Provider shall provide a 24-hour automated telephone message instructing callers to
report any service interruptions or electrical emergencies to the EDU with appropriate
phone numbers.

B. Member Complaints:

1.

Provider shall investigate Member cornplaints (including complaints referred by

EDU) and provide a status report within five calendar days following receipt of the

complaint to:

a. The consumer, when the complaint is made directly to Provider; or

b. The consumer and The PUCO Staff (“Commission Staff”), when a complaint is
referred to Provider by the Commission Staff.

If an investigation is not completed within 14 calendar days, Provider shall provide
status reports to the consumer and the Village, or if applicable, to the consumer, the
Village, the Village consultant and the Commission Staff. Such status reports shall
be provided at five-day intervals until the investigation is complete, unless the action
that must be taken will require more than five days and the Member has been so
notified.

Provider shall inform the Mermber, or the Member, the Village, Village consultant
and Commission Staff, of the results of the investigation, orally or in writing, no later
than five calendar days after completion of the investigation. The consumer, the
Village, the Village consultant, or Cornmission Staff may request the report in
writing.

If a residential consumer disputes the Provider report, it shall inform the consumer
that the Commission Staff'is available to help resolve informal complaints. Provider




shall provide the consumer with the current address, local/toll free telephone
mumbers, and TDD/TTY telephone nuwmbers of the Commission’s consumer services
department.

5. Provider shall retain records of Member complaints, investigations, and complaint
resolutions for one year after the occurrence of such complaints, and shall provide
such records to the Commission Staff within five calendar days of request.

6. Provider shall make good faith efforts to resolve disputes.

C. Member Billing and Payments

The Village will use the Provider, or its designated agent, to provide billing services to
each Member for the Competitive Retail Electric Services, with no additional
administrative fee. At this time, the EDU will render the billing statement, which should
be consistent with all applicable guidelines issued by the PUCO. As this market develops,
the Village may, at its option and in consultation with the Provider, change this function
to the Retail Electric Generation Provider or a billing agency.

D. Collections for delinquent accounts:

The EDU’s credit and collection policies will apply to Program Members and shall be
administered by the EDU. Neither the Governmental Aggregator, nor the Provider, wili
implement additional policies with respect to credit, deposits and collections. Failure to pay for
Competitive Retail Electric Services may result in cancellation of the Member’s contract with
the Provider, and return the Member to the EDU’s Standard Service Offer.
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Cctober §, 2020

Opt-Out Deadline

October 30, 2020

Village of Stryker

Community Electric Aggregation Notification
Dear Resident or Smalt Business,

Welcome to your community's electric aggregation program which prevides you with exclusive pricing on the electric
generation portion of your electric bill. This is possible through governmental aggregation, a commuaily purchasing program
where communily officials use group buying power to purchase electricity from a retail electric generation supplier certified
by the Public Utilities Commission of Chia. This program was approved by voters in your community in November 2000.

How You Benefit
By participating In this aggregation program, you will receive the folfowing exclusive pricing on your electric generation:

Your Elactric Utility Variable Price Term End Early Termlnation fea
Residential Toledo Edison 6% off frice to Compare September 2021 Nane
Small Business Toledo Edison A% off Price to Compare September 2021 Nane

Energy Harbar has been selacted by your commaunity to provide your electric generation. if you're not already participating,
this is your chance to join. If you're already participating, this is your opportunity ta continue the benefits of the program.

Same Reliable Service

Your alactric utility will continue to maintain the system that delivers power to your heme or business —nc new poles or wires
will be buiit by Energy Harboer. You will continue to receive a single, easy-to-read bill from your local electric utility with your
Energy Harbor charges included. There is no cost for enroliment, you will not be charged a switching fee, and you do not nead
to do anything to participate.

Qpt-Oui Information

You ase not obligated to participate in your community electric governmental aggregation program. if you do not want to
participate in the pragram, you have until the opt-out deadline to return the attached “opt-out” form below. You may |eave the
program at any time following the opt-out deadline but may be subject to an early termination fee listed above.

Enrollment Information

Folowing the opt-out deadline if you are a new member of the program, your future bills will reflect the electric price listed
above from Energy Harbor after your enrollment has been compteted and your switch has been finalized — approximately 3Q-
45 days, depending upon your meter read date. If you do not opt out at this time and leave the program at a later date, you
might not be served under the same rates ar terms and conditions that apply to other customers served by your utility. Once
enrofled, you wili receive a notice at least every three years asking if you wish to remain in the program. If you are not currently
receiving electric generation from Energy Harbor, your electric utility will send you a letter confirming your selection of Energy
Harbor as your electric generation provider, If you are currently enrolled in the community aggregation program, you will not
raceive a letter from your electric utility, As required by law, this latter will inform you of your option to cancel your contract
with Energy Harbar within seven days of its postmark. To become a member of your community electric aggregation program,
you don’t need ta take any action when this lefter arrives.

Please refer to the enclosed Terms and Conditions and FAQs for more information. Your community has selected Energy
Harbor to handle guestions regarding your community-approved electric aggregation program. if you have any questicns,
please call Energy Harbor toll-free at 1-856-636-3749, Monday through Friday, 8 a.m. 1o 5 p.m.

Sincerely,

Village of Stryker

Village of Stryker OPT-OUT FORV

Option 1: Do Nothing to Join Option 2: Return this Opt-Out Form Opt-Out Deadline
You will be enrallad automatically if you OR Ta apt out, Lhis form must be received by
do nol respond Lo Lhis leltes, Energy Harbor by the deadline.

Oclaber 30, 2020

Service Address (City, State, Zip):

Phone Mumber:

Account Number:

Account Holder Signature:

Return opt-out form to: Community Eleciric Agpregation Program cfo Energy Harbar, 168 £ Markel 51, Akron, Ohio 14308



Community Eleciric Aggragation Program FAQs v.5.20

How is my community able ta choose a certified electric
generation supplier an my behalf?

Under governmental aggregation, local oflicials bring citizens
together to gain group buying power for the purchase of
campelitively priced eleclricity from a retail etectric
ganeralion supplier cerlilied by the Public Utililies
Commission of Ohio {PUCO). Residents volad to aliow Lhe
community lo contract for an electric generation supplier on
their behalf,

What do | need to do if L wantto be Incdaded inthis
governmental aggregation?

You do not need 1o do anything Lo receive Lhe discounted
generatian pricing under this prograrm. You may choase to
remain in the aggsegation group by simply nat ralurning the
opl-out form,

Is my price for power fixed, or daes it vary?

The information in your letter stales if your price is fixed,
variable, ar variable based on a tiered pricing structure, If you
have a fixed price, the price you will receive each month does
not change. Witk avariable price, Lthe discount you will
receive aach month does nol change. Bul because the actual
price per kWh charged by the utility may change each month
{based on the season and your usage), the price per kWh
from Energy Harbor will also change each month. If you
receive a variable price, based on a tiered pricing structure,
your initial price will remain consistent each month through
the meter-read date of the first tier outlined in your
Agreement's Terms & Conditions. Al thal time, your price will
change but then remain consistent each month for the rest of
your Agreement.

How will | know If | szan save money under the electric
governmental aggregation program?

You'lt know you are saving money as lang as your price with
Energy Harbor is lower Lthan your ulifity’s Price lo Compare
(PTC). To eslimale your savings on a % of[ discount, locate
lhe PTC on your electric bill, Divide your PTC by 100, then
mulliply it by Lhe % discount (ex: 6% = 0.06) to determine
your savings per kWh, Muiliply this by your lalal monthly
usage for an average manthly savings estimate.

If 1 am already a member of this program, why am |
retalving this letter?

A5 a current member of your community'’s electric
gavernmental aggrepation propram, you are given the
opportunily Lo opl out of the program al least avery throe
years at no charge. Your previous contract wilh Energy
Harbor is coming Lo an end, and this is your opportunily Lo
either opt oul or continue the benelits of the program.

What does “opt aut” mean?

"Opl-cut” means thal you can decide not to participale in
your community’s efectric governmental aggregation
program. By retusning the ept-aut form, which is included in
this mailing, by the Opl-Oul Deadline you will nol be enrolled
as an electric generalion cuslormer with Energy Harbor, your
community’s compelitive electric generation supplier, and
you will not receive Lhe discount.

What happens if | do not sand in the opt-out form?
If you do not relurs the opt-out fore by the Opt-Out
Deadline, you will be included in your conumunity's
pavernmental aggregation program and will receive
competilively priced electricily from Energy Harbor.

Can | opt out aver the phona?

No, if you wani to opl out, you musl mail in your completed
opt-gut farm and it must be received by the Opl-Out
Deadline,

Can | opt out of the program at a later date?
Yos, you may leave the aggregalion program at any lime.

What are my energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will
conlinue lo supply your eleclyic ganeralion as it always has,
or you can shap for an alternalive generastion supplier, A list
of campatilive electric suppliers certified by the PUCG and
their current prices are availzble by calling 1-800-686-PUCO
{1.800-686 7826).

If  join the aggregation, wilt Energy Harbor continue or
allow me to begin to budgst bill my supplier charges?

For cuslomers in Toledo Edison, The lHurminating Company,
Ohijo Edison and Duke Energy your utility includes supplier
charges in the moathly budgeled amount. Ne action is
niecessary to continue Lthat service, However, budget billing
supplier ¢harges are limited in AEP Ohio's and DP&L's service
areas and Energy Harbor will not automalically budget ihe
penesation portion of your electric bill. I you are currently on
a budget billing program with your ulility and have at least 10
months of usage at your service address, please call 1-866-
636-3749, Lo determine if a budget billing offer through
Energy Harbor is available in your community,

Can | still have my payment automatically deducted from
my checking accountas | do new?
Yes, How you pay your electric bill will not change.

if 1 join my community’s gavernmental aggregation
program, who wil deliver my powar, read my meter and
respond to emergencies, such as power outages?

Your electric utility will still be responsible for delivering
power to your home or business, reading your meter and
restoring power afler an culage.

Who is Energy Harber?

Energy Harbor is a lully integrated retail energy provider and
independenl power producer capable of generaling
substantial carbon -free energy. The company proudly serves
nearly one million residential, commercial and industrial
customers in Ohin, Pennsylvania, New Jarsey, Maryland,
BHinois and Michigan.

What is the toll-free number for questions?
il you have any questions, please call 1-866-636-3745,
Menday through Friday, 8 a.m. Lo 5 p.m.
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Governmenlal Aggregation Praduct | Variable Price - % Off the Price to Compare
Electiic Distribution Utility (‘EDU") The Toledo Edison Company
6% off your EDU Price to Compare {“PTG”) through your September 2021 meter read

Price and Length of Agreement

Cancellation/Termination Fee None

These Terms and Conditions apply to you because you are enralling for electric generation service with Energy Harbor LLC {"Energy Harbor"} through
gither {a) affirmative consent or (b) not opling out of your community aggregation program. If you enroll by affirmative consent, these Terms and Conditions
and the enrollment information on the websile are your Agreement (“Agreement”). If you choose to remain in the community aggregation program by rot
“apting-out’ or exercising the right of rescission, these Terms and Conditions and your ept-out nolification are your Agreement. Please keep a copy of this
Agreement for your records.

Energy Harbor is certified by the Public Utilities Gommission of Chio ("PUCO") to offer and supply eleclric generation services in Chio. As a Competitive
Retail Electric Service ("CRES”) provider, Energy Harbor will supply the electric generation to your EDU based on your usage. Your EDU then distributes
or delivers the electricity to you. Energy Harbor sels the generation: prices and charges that the customers pay, The PUCO regulates distribution prices and
services. The Federal Energy Regulatory Commission ("FERC") regulates transmission prices and services.

Definitions: Generalion Charge — Charge for the production of electrcity, Transmission Charge — Charge for moving high vollage electricity from a
generation facility to the distribution lines of the EDU. Distribution Sevice ~ Physical delivery of electricily to customers by the EDU.

Right of Rescission: If you do not opt-cut or you give your affirmative consent and are enrolied to receive generation service from Energy Harbor, your
EDU will send you a confirmation notice of transfer of service. Yeu will have the right o rescind your enrallment within seven (7) calendar days following
{he postmark date of the confirmation notice by following the instructions contained in the notice. The Right of Rescission only appiies when a customer
switches to a generation supplier and not on renewal enrollments, Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should
you choose to opt-out of your communily's program, you will be served by your EDU's slandard service offer established pursuant to section 4928.14 of the
Ohio Revised Code (“ORC") unless you choose an allernate supplier of eleclkicity.

Eligibility: Only eligible residential customer accounts not enrolled in the Percentage of Income Pian Program (*PIPP?) and elighle small commercial
customers may enroll in this offer. Energy Harbor reserves the right to refuse enrallment lo any customer with an outstanding electric bill balance.

Basic Service Prices: Duwiing the term of this Agreement, you agree to pay Energy Harbor a price indicated in the {able above for a lotal combined
Transmission, Generation and Generation Related Charge (‘Retail Electric Service"). Your Price to Compare ("PTC") consists of bypassable transmission,
generation and transmission and generation related components, which are charges associated with the costs of purchased power and the cost to deliver
{ke power through the transmissien system, These are the charges that you would avoid for that billing period when you switch to Energy Harbor. If your
product in the table above is a % Off PTC product, your monthly price per k\Wh will vary because the EDU's PTC may change based on any changes made
by the EDU in its calculations. In addition to Energy Harbor's charges, you will be charged by your EDU for distrbution and vasdous other charges. Your
price may also include a fee assessad by a broker or agent representing your community,

Length of Agreement: As a part of your community's program, your Retail Electric Service from Energy Harbor will start on your next available meter read
after processing of the enroliment by your EDU and conlinue through the term indicated in the table above. The program may be terminated priar to the
term pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be
terminated, you will be returned to your EDU’s standard service offer or its sticcessor. In the event that (1) the PUCO approves or implements a phase-in
credil for generation and/or transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect
the full cost to procure generation and transmission in the PTC or other regulatory action; or (2) there is any change in any statute, rule, regulation, order,
law, or taniff promulgated by any court, governmental authority, utility, Independent System Operator ('1S0"), Regional Transmission Organization (‘RTO")
or other service provider, or any change in operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement,
you may receive a notification from Energy Harbor, This notification will include a description of one or more of the situations described above. Energy
Harhor may offer you new Terms and Conditions. You must indicate your affirmative consent to the new Terms and Conditions as specified in the notices.
If you do not contact Energy Harbor to accept the new terms, this Agreement will terminate on the date specified in the nelices, and you may be returned
to your EDU for Retail Electric Service, Alternatively, Energy Harbor may decide fo terminate this Agreement, and you will receive prior wrilten notice of
the termination, after which you may be returned to your EDU for Retail Electric Service. Whether Energy Harbor offers you new terms or terminates this
Agreement under this provision, you will not be responsible for the cancellalion/termination fee (if any) set forth in the table ahove. You must stilf pay all
Energy Harbor charges through the date you are retumed to your EDU or switched to another CRES provider for service.

Billing: You will confinue to receive a single hill from your EDU that will contain bath your EDU and Energy Harbor charges, Energy Harbor reserves the
right to unilaterally medify this billing format in the event your EDU is unable or unwilling fo provide consolidated billing in this format or changes the
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calculation of the PTC. If you da not pay your bill by the due dale, Energy Harbar may cancel this Agreement after giving you a minimum of fourteen (14)
days written notice. Upon cancellation you will be refurned to your EDU as a customer. You will remain responsible to pay Energy Harbor for any electricily
used before this Agreement is cancelled, as well as any late payment charges. If you have 12 months of billing history and you are enrolled in budget billing
with the EDU, you can enroll in a budget hilling program once per year. At the end of the contract term, you are responsible for payment of any ottstanding
balance upon final contract trve up. Energy Harbor reserves the right to adjust your monthly budget amount prior to final contract frue up. i you enroll in
hudget billing, then choose net to be in the program orif you hecome two consecutive monthly payments overdue, you will be removed from budget billing,
your account will be recanciled, and you will be hilled for the outstanding budget balance on your next billing cycle. Failure to pay electiic utility charges
may result in you being disconnected in accordance with your EDU's tariff.

Penalties, Fees and Exceptions: if you de not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor may charge a 1.5% per
month late payment fee.

Canceliation/Termination Provisions: You may terminate this Agreement, without penalty, if you move out of the EDU service terntory or into an area
where Energy Harbor charges a different price. There may be a Cancellation/Termination Fee indicated in the table above if vou terminale this Agreement
for any other reason, except as expressly provided hereir. Upon termination with Energy Harbor and retumn to the standard service offer with your EDU,
you may not be served under the same rales, terms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By chaosing not to opi-out of your commiunity's aggregation program, or to affirmalively join
it, you understand and agree {o the terms and condiions of this Agreement witk Energy Harbor, You authorize Energy Harbor o obtain information from
the EDU that includes, but is not limited to: hiling history, payment history, historical and fulure electricity usage, meter readings, and characteristics of
eleciricity service, Energy Harber reserves the sole right to determine if your credit standing is safisfactory before accepting your enroflment request. This
Agreement shall be considered executed by Energy Harbor following acceptance of your enroliment request by Energy Harbor, the end of the 7-day
rescission period, and subsequent acceplance of the enroliment by your EOU.

Contract Expiration: At least every three (3] years, you will be given the opportunity to opt-ow of your community's aggregation program at no cost, You
are responsitle for arranging for your electric supply upon termination of this Agreement,

Dispute Procedures; Contact Energy Harbor with any questions concerning the terms of service by phone at 1-888-254-6359 (toll-free) M-F 8:00 am to
500 pm EST or in writng at Energy Harbor, Atln: Contract Administration, 168 East Market St Akron, OH 44308, Our web address is
wyayenergvharbor.com, If your complaint is not resolved after you have called your electric supplier and/or your electric utility, or for general utility
infarmation, residential and business customers may contact the PUCO for assistance at 1-800-586-7826 (toll free} M-F 8:00 am to 5:00 pm EST or at
Wiy, puco, ohio.qoy, Hearing or speech impaired customers may contact the PUCC via 7-1-1 {Ohic Relay Service). The Ohio Consumers’ Counsel ("OCC")
represents residential utility customers in matlers before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) M-F 8:00 am to 5:00 pm EST,

or at www pickoce.org.

Force Majeure Termination: Energy Harbor will make commercially reasonable efforts to provide your eleciric service, but does not guarantee a continuous
supply of electricity, Certain causes and events are oul of Energy Harbor's reasonable contral {"Force Majeure Evenl(s)’) and may result in interruptions in
service. Energy Harbor will not be fiable for any such interruplions caused by a Force Majeure Event, including but not fimited fo, acls of God, war, civil
disturbance, insurrection, terrorism, fire, flood, earthquake, acts of default of common carriers, stikes, boycotis, unforeseen maintenance, unforeseen
shutdowns or deficiencies of sources of supply, inability to access the local distribution utility system, nonperformance by the EDU or other similar
circumstances beyond Energy Harbor's reascnable control.

Miscellaneous: You have the right to request from Energy Harbor, twice within a 12-month pericd, up to 24 months of payment histery, without charge.
Energy Harbor will not release your Social Security number and/or account number(s) without your written consent except for Energy Harbor's collections
and reporling, naricipating in programs funded by the universal service find, pursuant to ORC section 4928.54, or assigning a customer’s contract to
another CRES provider, Energy Harbor's environmental disclosure stalement is available for viewing on our website www energyharber.com. Energy Harbor
will make the required quarterly updates to the statement electronically on our wehsite and will also provide the information upon request. Energy Harbor
may assign iis rights lo another CRES provider, including any sUccessar, in accordance with the rules and regulations of the PUCO. Energy Harbor assumes
no responsibifity or tiability for the fcllowing items that are the responsibility of the EDU: operation and maintenance of the EDU's elecircal system, any
interruption of sewvice, fermination of service, or deterioration of the EDU’s service. In the event of a power outage, you should contact your local EDU.
You are rasponsisle for providing Energy Harbor with accurate account informalion. If said information is incomect, Energy Harbor reserves the right to
reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the right to return any customer fo the EDU if the custemer's rate
code is changed and the account is ne longer eligible for this program.

Warranty: Energy Harbor wamants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE
EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE
OF TRADE.
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RESIGERLA] a0 10114 el EIEGINHG |
Governmental Aggregation Product | Variable Price - % Off the Price to Compare
Electric Distribution Utility ("EDU") The Toledo Edison Company

Price and Length of Agreement | 4% off your EDU Price fo Compare ("PTC”) through your September 2021 meterread

Cancellation/Termination Fee None

These Terms and Conditions apply to you because you are enrolling for electiic generation service with Energy Harbor LLC (“Energy Harbor”) through
sither () affirmative consent or (b) not opting out of your community aggregation program. If you enroll by affirmative consent, these Terms and Conditions
and the enroflment information on the websile are your Agreement (‘Agreement”). If you choose to remain in the community aggregation program by not
“opting-out’ or exercising the right of rescission, these Terms and Conditions and your opt-out notification are your Agreement. Please keep a copy of this
Agreement for your records,

Energy Harbor is certified by the Public Utilities Commission of Ohio ("PUCO") to offer and supply electric generation services in Chio. As a Competitive
Retall Electric Service (“CRES”) provider, Energy Harbor will supply the electric generation to your EDU based on your usage. Your EDU then distributes
or defivers the electricity to you. Energy Harbor sels the generation prices and charges that the customers pay. The PUCO regulates distribution prices and
services. The Federal Energy Regulatory Commission ("FERC") regulates transmission prices and services,

Definitions: Generation Charge — Charge for the produclion of electricity, Transmission Charge ~ Gharge for moving high vollage electricity from a
generation facifity to the distribution lines of the EDU. Distiibution Service — Physical delivery of eleclricity to customers by the ECU.

Right of Reseission: If you do not opt-out or you give your affirmative consent and are enrolled to receive generation service from Energy Harbor, your
EDU will send you a confirmation nolice of transfer of service, You will have the right fo rescind your enrollment within seven (7) calendar days following
the postmark dale of the confirmation notice by following the instructions contained in the notice. The Right of Rescission only applies when a custormer
switches to a generation supplier and not on renewal enrollments. Your EDU wilt not send a confirmation notice upon any renewal of this Agreement, Should
you choose to opt-out of your community's program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the
Ohio Revised Code ("ORC") unless you choose an alternate supplier of electricity.

Eligibility: Only eligible residential customer accounts not enrolled in the Percentage of Income Plan Program (“PIPP") and eligible small commercial
custorners may enroll in this offer. Energy Harbor reserves the right to refuse enrellment to any customer with an outstanding electric bill balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price indicaled in the table above for a total combined
Transmission, Generation and Generatior Related Charge (‘Retail Electric Service”). Your Price to Compare {("PTG" consists of bypassable transmission,
generation and transmission and generation relaled compenents, which are charges associated with the costs of purchased power and the cost to deliver
the power through the transmission system, These are the charges that you would avoid for that billing period when you swilch to Energy Harbor. i your
product in the table above is a % Off PTC product, your monthly price per kWh will vary because the EDU's PTC may change based on any changes macde
by the £DU in its calculations. In addition to Energy Harbor's charges, you will be charged by your EDU for distribulion and various other charges. Your
price may also include a fee assessed by a broker or agent representing your community.,

Length of Agreement: As a part of your community's pragram, your Retail Electric Service from Energy Harbor will start on your next avalable meter read
after processing of the enrollment by your EDU and continue through the term indicated in the lable above. The program may be terminated prior to the
term pursuant to the terms of the masler agreement between Energy Harbor and your community for the aggregalion program. Should the program be
terminated, you will be returned to your EDU's slandard service offer or its successor. In the event that (1} the PUCC approves or implements a phase-in
credit for generation and/or transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect
the ful cost to procure generalion and transmission in the PTC or other regulatory action; er (2) there is any change in any statute, rule, regulation, order,
law, or tariff promulgated by any court, govermental authority, ulility, Independent Systerm Operator (1SO"), Regional Transmission Organization ("RTO"}
or other service provider, or any change in operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement,
you may receive a notification from Energy Harbor, This notification will include a description of one or more of the situations described above. Energy
Harbor may offer you new Terms and Conditions, You must indicate your affirmative consent to the new Terms and Conditions as specified in the notices.
If you do not contact Energy Harbor to accept the new terms, this Agreement will terminale on the date specified in the notices, and you may be returned
to your EDU for Retail Electric Service, Alternatively, Energy Harbor may decide to terminate this Agreement, and you will receive prior written nofice of
the termination, after which you may be returned to your E0U for Retail Electric Service. Whether Energy Harbor offers you new terms or terminates this
Agreement under this provision, you will not be responsible for the cancellationftermination fee (if any) set forth in the table above, You must still pay all
Energy Harbor charges through the date you are retumed to your EDU or swilched to another CRES provider for service.

Billing: You will confinue io receive a single bill from your EDU that will contain both your EDU and Energy Harbor charges. Enesgy Harbor reserves the
right to unilaterally modify this billing format in the event your EDU is unable or unwilling to provide consolidated billing in this format or changes the
1
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calculation of the PTC. If you do not pay your bilt by the due date, Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14)
days written notice, Upon cancellation you will be returned to your EDU as a customer. You will remain responsible to pay Energy Harbor {or any electricity
used before this Agreement is cancelled, as well as any late payment charges. If you have 12 months of billing history and you are enrolled in budget billing
with the EDU, you can enrollin a budget billing program once per year. Atthe end of the contract term, you are responsible for payment of any outstanding
balance wpon final contract true up. Energy Habaor reserves the right to adjust your monthly budget amount prior to final contract true up. If you enroll in
budget hilling, then cheose nat to be in the program or if you become two consecutive monthly payments overdue, you will be removed from budget billing,
your account will be reconciled, and you il be billed for the outstanding budget balance on your next billing cycle. Failure to pay electric utility charges
may result in you being disconnected in accordance with your EDU's faniff,

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement, without penalty, if you move out of the EDU service territory or into an area
where Energy Harbor charges a different price. There may be a Cancellation/Termination Fee indicated in the table above if you terminate this Agreement
for any other reason, except as expressly provided herein. Upon termination with Energy Harbor and retum to the standard service offer with your EDU,
you may not be seived under the same rates, terms, and condifions that apply to other EDU customers,

Customer Consent and Information Release Authorization: By choosing not to opt-out of your communily's aggregation program, or to affirmatively join
it, you understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from
the EDU that inciudes, but is not limited to: hilling history, payment history, historical and future eleciricity usage, meter readings, and characteristics of
electricity service. Energy Harbor reserves the sofe right to determine if your credit standing is satisfaclory hefore accepting your enroliment request, This
Agreement shall be considered executed by Energy Harbor following acceptance of your enrolliment request by Energy Harbor, the end of the 7-day
rescission period, and subsequent acceptance of the enroliment by your EDU.

Confract Expiration: At least every three (3) vears, you will be given the opporiunity to opt-aut of your cormunity's aggregation program at no cost. You
are responsible for arranging for your electric supply upon temmination of ihis Agreement.

Dispute Procedures: Conlact Energy Harbor with any guestions concerning the terms of service by phone af 1-888-254-6359 (toll-free) M-F 8.00 am to
500 pm EST or in witing at Energy Harbor, Alin: Confract Adminisiration, 168 East Market S, Akron, OH 44308, Our web address is
wnenergyharbor.com, If your complaint is not resolved after you have called your electric supplier and/or your eleclric utility, or for general utility
information, residential and business customers may contacl the PUCO for assistance at 1-800-686-7826 (loll free) M-F 8:00 am to 5:00 pm EST or at
www.ptic ohio gov. Hearing or speech impaired custamers may contact the PUCO via 7-1-1 {Ohio Relay Service). The Ohio Consumers’ Counsel ("OCC")
represents residential utiity customers in matters before the PUCO. The OCC can ke contacted at 1-877-742-5622 (loll free} M-F 8:00 am to 5:00 pm £5T,

or at www. pickoce.org.

Force Majetire Termination; Eneryy Harbor will make commescially reasonable efiorts to provide your electric service, but does not guarantee a continuous
supply of eleclricity. Cerlain causes and events are out of Energy Harbor's reasonable contral (*Force Majetire Event(s)’) and may resulf in interruptions in
service. Energy Harbor will not be liable for any such interruptions caused by a Force Majeure Event. including but not limited to, acls of God, war, civil
disturbance, insurrection, terrorism, fire, flood, earthquake, acts of defaift of common carrers, stikes, boycotts, unforeseen mainienance, unforeseen
shutdowns or deficiencies of sources of supply, inability to access the local distribution utility system, nonperformance by the EDU or other similar
circumstances beyond Energy Harbor's reasonable controf.

Miscellaneous: You have the right to request from Energy Harbor, twice within a 12-month petiod, up to 24 months of payment history, without charge.
Energy Harbor will not release your Sccial Security number and/or account number(s) without your written consent except for Energy Harbor's collections
and reporting, participating in programs funded by the universal service fund, pursuant o ORC section 4928.54, or assigning a customer’s coniract to
another CRES provider. Energy Harbor's environmental disclosure stalement is available for viewing on our website wwiw.energyharbor.com. Energy Harbor
will make the required quarterly updates to the stalement electronically on our website and will also provide the information upon reguest. Energy Harbor
may assiyn its rights to another CRES provider, including any successor, in accordance wilh the rules and regulations of the PUCO. Energy Harbor assumes
no responsibility or liability for the following items that are the responsibility of the EDU: operation and maintenance of the EDU's electrical system, any
interruption of service, termination of service, or deterioration of the EDU’s service. In the event of a power cutage, you should contact your local E0U.
You are responsible for providing Energy Harbor with accurate account information. If said information is incorrect, Energy Harbor reserves the right to
reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the right to return any customer to the EDU if the customer’s rale
code is changed and the account is no longer eligible for this program.

Warranty: Energy Harbor wanants title and the right to all electricity scld hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE
EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE
OF TRADE,
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Experience

The Village of Stryker officials are experienced in negotiating and providing for common
services for the Village. However, due to the complexity of Governmental Aggregation, the
Village has selected Palmer Energy Company, to assist them in designing, implementing and
maintaining the Program.

Palmer Energy Company is a Toledo based energy consulting firm founded in 1980. Palmer
Energy was a natural gas industry pioneer by working on their customers’ behalf as an external
consultant. Purchased by Mark Frye in 1994, Palmer Energy has become a leader in unbiased
energy management and consulting. While its evolution continues alongside the energy indusiry,
Palmer Energy Company is dedicated to operating as an integral member of a client’s energy
management team.

Palmer Energy is also the energy consultant for The Northwest Ohio Aggregation Coalition
(NOAC). NOAC is a coalition of communities in Lucas and northern Wood Counties providing
governmental aggregation services for electric and natural gas customers within the Cities of
Maumee, Northwood, Oregon, Perrysburg, Rossford, Syivania, Toledo and Waterville, the
Villages of Delta, Holland, Ottawa Hills and Walbridge, the Wood County Townships of Lake
and Perrysburg, and all the unincorporated township areas of Lucas County (through the Board
of County Commissioners, Lucas County, Ohio). Mark Frye, President of Palmer Energy, is
NOAC’s designated consultant and has testified on behalf of NOAC in several matters before
the Public Utilities Commission of Ohio.

Palmer Energy recently partnered with the Ohio Municipal League to help manage a natural gas
and electric program for the facilities, as well as electric and natural gas government aggregation
programs for the residents of member cities and villages. This program was designed specifically
to help cities and villages save money on their natural gas and electric bills by utilizing the
strength of group buying.

Palmer Energy Company will:

» Assist the day to day administration of program (problem resolution, press releases,
PUCO compliance, supplier liaison, contract review, elc.)

» Design and issue the Request for Proposal, analyze supplier responses and provide
recommendations for the supply agreement,

= Review customer data provided by the utility that would serve as the basis for an opt-out
notice.

= Write and prepare reports on a quarterly/annual basis to the Village, PUCO, PUCO’s
Market Monitoring division, and the Ohio Consumers’ Counsel.

*  Review customer data provided by the utility that would serve as the basis for an opt-out
notice. Provide customer service support for consumers in the Village to call for
information during the 21-day enrollment and opt out period for the Village's
Aggregation Program.




= Respond to customer inquities, billing questions and/or complaints. While the biiling of
customers for the retail generation supply will be provided through the electric
distribution utility, Toledo Edison (TE), and the billing process will be coordinated with
TE by the selected supplier, for the Aggregation Group, Palmer Energy will offer
assistance as needed on behalf of the Village.

»  Paimer Energy is well versed in the rules adopted by the PUCO, and is thus in a position
to ensure compliance with all applicable provisions of Section 4928.10 of the Revised
Code, and the rules adopted by the Commission pursuant thereto,

Contact information for Palmer Energy Company

Mark R. Frye, President

5577 Airport Highway, Suite 101
Toledo, Ohio 43615

419-539-9180 (Office)
419-539-9185 (Fax)

Email: mfrye(@palmerenergy.com
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