hio Public Utilities
Commission
DIS Case Number: 03-1609-GA-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address

the applicant's legal name, address, telephone number, and web address.

Legal Name: City of Oberlin Country: United States

Phone: Extension (if applicable): Street: 289 S. Professor St.

4407757261

Website (if any): City: Oberlin Province/State: OH

Postal Code: 44074

A-2. Contact person for regulatory matters

Robert Hillard

289 S Professor St

Oberlin, OH 44074

us

rhillard @cityofoberlin.com
4407757260

A-3. Contact person for Commission Staff use in investigating customer complaints

Doug McMiillan

289 S Professor St.
Oberlin, OH 44074

us
dmcmillan@omlps.org
4407757261

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 4407757261 Extension (if Country: United States
applicable):
Fax: Extension (if applicable): Street: 289 S. Professor St.

Email: dmcmillan@omlps.org City: Oberlin Province/State: OH



- Public Utilities
hlo ‘ Commission

Postal Code: 44074

B-1. Authorizing ordinance
Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio

Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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EXHIBIT B-1

AUTHORIZING ORDINANCE
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ORDINANCE NO. 03-68 AC CMS

AN ORDINANCE TO FACILITATE COMPEYTIIVE RETAIL NATURAL GAS
SERVICR TO PROMOTE NATURAL GAS SAVINGS, LOWER COST
NATURAL GAS SUPFLIES AND OTHER BENEFITS FOR CERTAIN

NATURAL GAS CONSUMERS, AUTHORIZING ALL ACTIONS NECESSARY

TO EFFECT AN QPT-OUT NATURAL GAS AGGREGATION PROGRAM .

PURSUANT TO SECTIOK 4925.26 OF THE OHIO REVISED CODE AND
ARTICLE XVII SRCTION 4 OF THE (HIO CONSTITUTION; DIRECTING
THE LORAIN COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT
QUESTION TO THE ELECTORS; AUTHORIZING AN AGREEMENT WITH
AMERICAN MUNICIPAL POWERR-OHID (“AMP-OHIO) FOR SUCH
PURPOSES; AND DRCLARING AN EMERGENCY.
WHEREAS, Arficle XVI Sechion 4 of the Ohlo Consiffution granis the Clty of

Obarlin (he “Mynicipally”) cerlain authodty related to ulElly service: and

WHEREAS, pursuant fo Chapler 4929 of the Ohlo Revised Code, to fociitale
competilive retall nestured gas service to promete natural gas savings, lower cost
notural gos supplies, and olhes benefils, tertain govemmental antifies may

' aggregate ceyfain natural gas consumers within their [urdsciction; ond

WHEREAS, pursuani to Section 492%,24, Revised Code, the Municipalily ls
quthofized to esiobilsh an opt-oul notwal gus aggregalion progiam (“Gus

Aggregation™ lor the benefil o cerdaln nciurol gas consumers within the

Municipality so that the consumats may realtze lower cost natyral gas supplies

and other benafits from ths oggregalion and colleclive purchating of natura) gas

suppliss: ond

WHEREAS, Gas Aggregotion provides an opportunfy for nolural gos
comsumers collectivaly o realize natural gas sovings, lower cost nalural gas
supplies, and other benefits that the consumers may not otherwite be able fo

reafize individually; ond
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WHEREAS, the Mumicipailly desires fo submit to ihe electors of the
Muntcipatily the question of whathes the Municipalily shouvid credle o Gm
Aggregolion progsam 1o jaoclibate competitive retolt nutural gos service lo
promote nahwal gas savings, lower cost natural gas supples, and cther benefis
in accordance with Seciion 4929.24, Revised Code: and

WHEREAS, this Orcinance comstituies on emergency meosuns poviiing for
the Immediale preservation of ihe public peace, property, heolth, or salely, In
that opporuniies to coordinate cgaregation acilvities wiih cerlain suppliwe of
natural gas may hecome Umitad; and

WHEREAS, the Municipaily has odopisd fhis Ordinonce pursuam to the
authortly confemed by Arficle XViii Section 4 of the Ohle Constiufion and Sechion
4929.25, Ravised Code,

NOW, THEREFORE, E IT ORDAINSD by the Councll d the CHy of Obwilin,
County of Loraln, Sicte of Ohlo, five-sevenths (5/7ihs) of alf members elected
thereto concuning:

SECTION 1, Ths Counchl finds and datenvines that fo Foclitate
compelifive retall natural gos service to promote nalueed gas savings, lower cost
naiural gos suppiies, and other banefits, it is In the best interes] of the Municlpality
and cerfaln notural gas consumers wihin the Jusdiclion of the Municipalty to
eslablish an opl-out natural Gas Aggregation program In the Municipality
pursuant fo Seciion 4929.28, Revised Code, Provided that fhis Ordinance aid the

Gas Aggregafion program Is approvad by the elecions of the Municipaly In
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accordoncs with this Ordinance, the Municipalily Is hureby avthorzed to fake of -
acliont necessary to affect a Gas Agiregaiion prograr pursatd to Section
4929.26, Revised Code. The Municipally may exerclse this authorly joinily with
other entifes fo tha full exient permitted by faw, und for such purposes, the Cly
Manager of the Municipoiity Is hersby avtherized to executs and deiiver an
agreement with Amercan Municipal Power-Qitlc ("AMP-Chio™] fo auist the
Municlpolity as s consutant and agent to effect the Gas Aggregation program.
Actions necassory to affect the Gus Apgregotion program include determining
andd enteting nto service ogreement(s) with nelural gus supplies fo foclliohes the
sole and purchase of olf notural gas commodity and sarvices to serve the
emolled nolurel gas consumers. 'fho Municipaifly shall be avthorizad by the
eleciors 1o be the only enffty avihozed o act lor and on beholt of the encolied
natural gas consumens to delermine and select the notwal gos supplier(s) o
provide the commodily and all other services for the Gas Aggregation program
and the enrolled consumers.

SECTION 2. The Gos Apgregation progrom shall nol opply o persons
meeling any of the following cifedda, o5 move specifically deseribed In Sechion
4979.24{A)(2), Revlzad Cade: (1] tw peron i both a distrtbution service custatmec
and a mercanifte customey, (Il) the person has an exiling commodiy sales

service conlract with a refall noturetl gas suppRer, (1) the person has an existing
commodily sales service as part of o retall nafural gas sggregation pussuant fo
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Rules and Orders of the Public Utiifles Commission of Ohle ("Commission”), of (iv)
such other persans ol are not eligiole pursuant o Rules and Orders of the
Comimisslon or the plan of operations and govemance (the “Man”) for the Gox
Aggregation progrom.

SECTION 4. The Boaid ot Eections of Loraln Coundy Is heveby divected to
submft the following question to ihe slectons of he Municipality ot the primary
election on May ™

y gas savings, lower esst natursl gas supplies, and other benelits, shall
the City of Oberin kave the axthorily to appregate retail aatoral gas
toads located fo the City of Dhertin and enter into service agreemesty

! for the sale wnd purvhase of patural gas commodity wod ofher

services, such aggregation (o oecwr awtomstically, exeept where any
person affivmatively elects mot to be so ewrolled by a stated
procedsre?

' 1 To facilitate competitive retall xatwral gas service to promote pstural
|

FOR, the City of Oberlin te facilitate ¢ompetitive retsil satural gas
serviee to promote nxtaral gas savings and other benefits by acting x=
20 REgregatar.
NOT FOR, the City of Oberlin to facilitate competitive retail aataral
! gas service 10 promote matuval gas savings and elher beuefds by
acting as an aggregator.
SECTION 4. The Clesk of this Councit iy instructed 1o file o ceriifed copy of
his Ordinance and the proposed form of the ballel quesiion with the Lonin
County Board of HecHons nof iater than February 20ih, wiich ks saventy-fiva {75)
days prior fo May sth. The Gos Aggregalion progrom shall no iake effect unless
appioved by a majorlly of the eieciors voling vpon the proposed ballof tuasfion

at lhe election held In accordance with this Ordinonce ond Sections 4919.26,
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tevised Code. Upon approval, the Gas Aggiegation shall e wifect ot the
earilest permissible polnt In time and confinue fhereafier in cecordonce with
Seclion 4929.25, Ravisad Code, und other requikements of Chapler 4929, Revised
Cade.

SECTION §.  Upon approvel by o majortly of the electors voling of ihe
eleciion provided for in this Ordinamce, The Municipakity shall develop and adopt
a Plan of operaflons and govemancs for the Gos Aggregation program.
Consumaets enrofied In the Gos Aggregotion program shak be suppliad el
nalural gos tequirements and olher sefvices iy occordunce with supply
agreement(s) defesmined and uworzgad by the Municipality, as apporfunifies
becoms avaliabie 1o provide henaﬂh on behull of the nafura) gas consumers
envolied in the Gas Aggregation program and fhe consumer located within the
jurlseliction of the Municipalty. The Municipally sholl be aulhorized by the
algctors fo be the oply antily avthordzed lo ocl tor and on behall of the natural
gos consumers thot have enrolled In the Gas Agtregation program io delemmine
and select the natural gas supplier(s) to provide fhe commodiy and all oty
services for the Gus Aggregation program ond the swolled consymers, Befote
adopting such Plon, at least two public hearings on the Plan shal be heid. Esfors
the fist hearing, nofice of the first hearing shull be published once o week for fwo
conseculive wenks in o newspoper of genetal circutation In the Municipalily,
The nofice sholl summorize the Mion and stote the dafe. time, and location of
each heaiing,
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SECTION 6.  The adopiud Plan shall nol aggregale any retall noluval gos
load whhin the Municipally, unless the person whose refall hatural gos load s fo
be so aggegated ks noftied In advance ihat the patson will be enwolled
oviomelically In the Gas Aggregation program and shall rsmaln o envolled,
unirss fhe pervon offifmatively sicels not fo ba so emolled by o staled
procedure. The disclosure shall stale the rates, chorges, ond other teyms and
condituns of the enrolimen). Once snrolied the consurmer may only opt-oul of
Hw Gos Aggregolion progrom avery fwo yedars withotd paying o swiiching (ee.
Any such person that opis-out of the Gos Aggregotion progrom shall defoutt to
the notural gas company ptovldngbdldﬂbuﬂon satvice for the person's eloR
natural gos load, until the parson chooses an aliemalive suppliet.

SECTION 7. Thot ihe Loroin County Boosd of Heclions shali cavse an
appropriaie nofice to be duly given of the elaction fo be hekl on May éth on the
foregolng proposal and otterwlse to provide for such election & the mannes
provided by the laws of the $tate of Chlo.

SECTION B. Yhis Councll firvds nnd detenmines that okt formal actions of this
Councll canceming and relaling fo the adopfion of this Ordinonce weve taken in
an open mesting of this Counch and ot ol dekbaralions of this Councl and any

of It commitiees that rasutied kn these fonmal action were In complionce with the
Law,
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SECTION 9. That tivs Ordinance is hereby declared 10 be an elgrgency
meumremcmyfuﬂmpmumnun&ﬂn public peace, health and safely of
the clizens of fas City of Obertin, Ohlo, to wik:

“fo gnrvre thut o proposed bollol ssve ks auihotized by Cly Councll
and flled with the Loraln County Boord of Elections In complionce with
the lime limitailons provided by taw”, and shall toke sffect immadiatety

upan passage,

PASSED: ¥ Reading - Jonuary 21, 2003
7% Reoding- Fabruary 3, 2003 {E)

3 Regding ~
ATTEST: Z
2 F COUNCIL CHAIR OF COUNCH.

POSTED: February 4, 2003

EFFECTIVE DATE: Februory 4, 2003

[ /ORDOI-DEOMIPS NoturalG asfrogrom
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OPERATION AND GOVERNANCE
PLAN
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AN ORDINANCE APPROVING A PLAN OF OPERATION AND
GOVERNANCE FOR THE CTTY OF OBERLIN'S NATURAL GAS
AGGREGATION PROGRAMN AND DECLARING AN EMERGENCY

WHEREAS, pursuant fo Chapter 4727 of tha Oldo Revised Code, in order ta
facilate competiiive rstoll natural gas service, to promote nofurol gaa sovings
ond lowes cosl nalural gox supplies, und o oblaln eiher benelits, cendin

govemmental entifes may aggregale cerdain natural gas consumers within Iheir
jurisdiction; anc

WHEREAS, on May 8, 200 the sfectors of ihe Clly of Obaifin auihorized the

City fo cieate an aggregofion program for customess localed wihin the
beundaries of the City: and

WHEREAS, Ohic Revited Code SecHon 492929(C) requies that a
govemmental entity ierested in the avtomalic reghshralion of customens under
govemmenlal aggregation adopt ¢ plan of aperaiion and goverance fot As
aggregation program, subjact fo a customet’s right to “opt-oul” of such on
aggregaiion program.

ROW, THEREFORE, BE [T ORDARED by the Council of the Clty of Obaeriin,

Caunly of Lotain, Sate of Ohlo, five-sevenths (§/7ths) of all membery electsd
therato concuning:

SECTION 1. Thal s Councli hareby adopis the Chy of Oberfin's Flan of
Operation and Gavemonce for the implementotion and odminisiration of the
City's municipal gas apgregation program in accordance with Ohle Revised
Code Section §929.26(C), a copy of the Pkin being altached heselo as Exhibit A
and incorporated hevein by reference.

SECTION 2. 1f s hereby found and determined that of tormad acttans of this
Council canceming of relofed fo the adophion of this ordinance were adopted in
an open meeling of this Counck and that ait deliberations of this Counch and of
any of s committees thol resutied In such formal aeflon, were In meelings cpen

ta the publk: In compliance with ol legal requikements, including Sechon 12122
of the Ohlo Revisad Code, -~

SECTION 3. Thet this ordinonce Is hareby declargd to be an emergency
measire necessary for the immediate preservation of the public peacs, heakh
and safety of the cifizens of the City of Obwriin, Qhlo, o fo pravide for the vsval
dally operciion of a municlpol deparimen?, fo wit
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Final Plan of Operation and Govemance for Natoral Gas Aggregation

Exhibit A

CITY OF OBERLIN

PLAN OF OPERATION AND
GOVERNANCE FOR
MUNICIPAL OPT-OUT
- NATURAL GAS AGGREGATION

ADOPTED BY CITY COUNCIL
{fuly 15, 2003}

REVISIONS ADOPTED BY COUNCIL
May 16, 2005)
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Qverview

At the May 6, 2003 general election, local residents awthorized the City of Oberlin (the
City) to create a municipal opt-out nsturel gas aggregstion program (the Agaregation
Program) in compliance with Section 492926 of the Ohio Revised Code. Under the opt-
out natural gas aggrogation program, all eligible natural gas consumers within the City’s
corporation limits will be automatically incleded i the Aggregation Program injtially.
However, al] consumers will also be given the opportunity to opt-out or decline
participation in the Aggregation Program as detsiled berein.

The City’s purpose in creating the Aggregation Progrant is 10 represent local consumer
interests in emerging competitive natural gas markets by aggregating natural gas keadg
within the City's cofporation limits (including municipal facilities) and nogotiating
affordable, reliable natural gas suppliss and ather related scrvices on behalf of focal
consumers. ‘The City may pursue this purpose individually or in cooperation with other
enfities.

Many small commercial and residential natural gas consumers lack the Jeverage fo
effectively negotiate natural gas supply rates and services. A governmentsl aggregation
program provides them with an opfion for professional reprasentation and the bargaining
power of 8 lerger, more diverse consumer group thet may be more attractive to suppliers,
* allowing them. to effectively participate in the competitive process and achieve benefits.

1, Description of Services

The Aggregation Program is designed to reduce the amount & consumer pays for nataral
ges energy, and to gain ather favorable economic and nen-economic terms in service
contracts. The City will not buy and resell natura! gas, but will reprosent collective
consumer interests to set terms and conditions for sexvice, Through 8 nogotistion
process, the City will develop a contract with a Conypetitive Retail Natoral Gas Services
Provider (CRNGS Provider) or Providers for firm all-requirements natiral gas service.
Once the contract has been finatized, it will be submitted ta the Oberlin City Counci] for
approval,

The Aggregation Program covers the natural gas supply portion only of a participant’s
natural gas bill. Columbia Gex of Ghie (COH) will continue to deliver natixat gus to
Aggregation Progrem paicipants’ homes and businesses through iis nateral gax
distribution system a8 a monopoly fibction regulated by the Public Utilities Commisgion
of Chio (FUCO). COH will also continie to install, oparate and muintaiy its system of
pipclines, Rights of Way, meters and other natural gas distribution components.
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Aggmgaﬁon?mgmnpuﬁcipmm:houldmﬁmmmﬂCOHifﬂw&mmmis
ingerrupted ot if they have billing questions, The PUCO will continue to overses COH
Dutural gas safety and relisbility service standards.

Oversight of the Aggregation Program will be the responsibility of the OMLPS Utility
Services Mansgez, wha shall report to the OMLPS Director. The OMLPS Unility
Services Manager, subject to City Council approval, will have the authority to develop
specifications for the Aggregation Program, to appoint an Aggregation Program
Munager, and to sclect, hire and manage the CRNGS Provider. The CRNGS Provider
and the Aggregation Program Manager will work under the direction of the OMLFS
Utility Services Mansger with the advice and counsel of the City Attorney.

Due to the complexity of the natural gas wtility industry and the uncertainties of its
sgsociated restructuring activities, the City of Obexlin may contract with a consvltant or
consuliants to provide the necessary expertise 1o represent the City's interest in leglalative
and regulstory matters and/or 10 serve a8 the Aggregstion Progrum Muauager. Such
services may inchide, but are not limited to, ficililating consumer enrollment snd opt-out,
assisting with consumer education, addressing consurcer questions apd concems,
providing reports on program. operation, earollment and saviogs, megotiating future
CRNGS Provider contracts, and reprosenting the City in deafings with CRNGS
Providers, COH, the Ohio Legislaturs, the FUCO and the Ohio Consumer’s Coumsel
{oco). .

The Cify deems any and all information related to #n eligible customer to be confidential
and proprieiary trade secret information. The CRNGS Provider shall keep all eligible
customer information pravided to it by the City or COH in supplying cligible customers
within the City's corporation limit confidential and shall not disclose such information to
any third party, untess such disclosure is required 10 serve any eligible custamer, the third
party agrees to keep such eligible customer information confidential, nd the City
consemis to the disclosure of such information to the third party.

The City will require any CRNGS Provider t disclose any subcontractors that it uses in
fulfiltment of the services described herein,

The CRNGS Provider will provide g local or toll fres telephone number for participant
questions and concams aboul enroliment, opt-out provisioms, billing mnd other
Aggregation Program izsues.

The CRNGS Provider will develop intemal controls and processes to help ensure that the
City rernains in good standing a5 a governmental sggragator that complics with all laws,
rales and regulations regarding the seme as they may be periodically ameaded.

Natural gas serviee refiability is an cssential o Aggrogation Program puumpanta The
City will strive to provide high-quality service and rehiability through provisions of the
CRNGS Provider contract, fhrough traditional proceedings related to COR distribution
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services; and theough dircct discussions with COX conceming specific or gemeral
problems related to quality and relishility of its distribution system,

If for any reason s CRNGS Provider fails to provide eninterrupted service, the City will
attemp! to acquire an altsrnative natural gas supply. If this attempt fails, participants will
default to COH astablished tarifT ratoa. T no case will participants be without niatural gas
as the result of the CRNGS Provider’s failure to provide mintesrupted service, The City
will seek to minimize thos risk by contracting onfy with reputable CRNGS Providess that
demonstrate toliable ssrvice. The City also intends to include conditions in its CRNGS
Provider contract that will indemnify participants against risks or problems with natural
gas supply service and price.

All Aggregation Program participats shall enjoy the protections of law afforded to
consumers as they cusrently exist or as they may be amended from time o time. These
include rights to question billings or service quality or service practices. All piogram
participants shall also enjoy the individual right to decline purticipation in the
Aggregation Pragram subject to ths terms and conditions contained herein,

All Aggregation Program participants will be trested cquitably. They will be guaranteed
the right to ralse apd resolve disputes with the CRNGS Provider, be provided &l required
notices and information: snd always retain the right to opt-oul of the Aggregation
Program or switch suppliers subject to the terms end conditions contained berein.

Al] consumers within the City's cmpmmm limits shall be eligibls to paticipate in the
Aggregation Program subject to the tetms and conditions described berein, Ohio law,
PUCO rules and regulation goveming natural ges service, and COH approved tariffs.

Service under the Aggregation Program shall include ali eligible customar classes in
adhepemce with universel service principles and requirements, and the traditional norn-
dscriminatory practives of local govemment, CRNGS Provider contracts shall contain
provisions to maintain these principles sud equitable treatment of all customer classes,

Low-income congumers shall remain subject to all provisions of Ohio law and PUCO
rules and regulutions as they may be amended fron time o time regarding their rights to
return 19 COH General Service and panticipation in the Aggregation Program.

The City developed this Plan of Operation and Govemance in compliance with Ohio law
regarding municipel opt-out aggregetion of natural ges consumers, including two public
tearings prior to its adoption.

The Oberlin City Council shall approve through resolution or ordinance the Aggregation
ProgranV’s Plan of Operation and Govemancs in accordmace with Ohio Revised Code
Ssction 4929.26. Amendments to the Plsn of Operation and Govemanos mxy be subject
to Oberlin City Couneil approval and filing with the PUCO.




Final Plan of Operation and Governance for Natural Gas Aggregation

After adoption of the Plan of Operation and Govemnange, the City will file with the
PUCO for governmentsl aggregator certification and also register 85 » guvernmental
aggregator with COH.

Aggregation Program pasticipants are subject to the same standands and responsibilities
&5 other natural gas consumers, inckuding payment of billings and access 10 metering and
other cquipment neceasary to carry out utifity operations.

The Aggregation Program may be discontimied tpon the termingtion or expiration of the
CRNGS Provider contract without any extension, renewnl or aubsequent centract heing
executed. In the event of Aggrezation Program termination, esch participmat will receive
notification at least 60 dsys prior to such program termination and could retum to COH
General Service Rate or seloct another sppeoved CRNGS Provider.

2. Determination of Re

The City will not buy and resell natural gas 10 Aggrepation Progrm participants. The
City will aggregate patwral gas loads within the City's corporation Hmits fnchxiing
runicipal ficilities, Through a competitive sebection process, the City will develop and
negotiale a contract with a CRNGS Provides of Providers for finm, all-requirements
service. The coniract will contain mutually agreeabie price terms for affordsble, relishle
natural gas supphics and other relsted mervices. The City may pursus this purpose
individually or in cooperation with other entities. Contracis will be monitored by the
City on behalf of congumers.

CRNGS Pravidera will supply information on natural gas supply charges by COH
customer raie classification of othet appropriate pricing category as approved by the City.
All natural gas supply charges will be fully and prominently disclosed i CoRsummYr
carollment materials and will be sabject to spproval by the Obeslin City Council.

The City will contract only with 8 CRNGS Provider or Providers that mett 3t &
minipum the following criterix:

Cestified CRNGS Provider by the PUCO

Registered with COH

Have a service agresment under COH Gas Transportation Secvice Tariff

Succesafully completed Bloctronic Data Interchange (EDI) computer system testing
with COH and that CRNGS Provider’s EDI computer systetn is capable of offectively
processing Aggrogation Program EDI transections in 8 timely masner

Mest standards of creditworthiness eatablished by the City

Have a costomer call center capable of effectively handling participants’ questions,
concems and disputes in g timely mtanner using a toll-fres tajephone rumber

7. Hold the City hatmless from any financial obligations srising from offering naturat
gas and/or energy-relsted services to Aggregation Program participants

B o

aw
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The CRNGS Provider’s contract will run for o fixed term (i.e., one to five years} and
contain alt pricing, charges, switching fees, ete. in clear and casily understood terma.

The CRNGS Provider's raret will include an stwainjstrative fee, which shall (if
implementzd) be collected on behatf of the City to find the implementation and
sdministration of the City’s Aggregation Program. The administitive fee will be
adjusted annually to cover the City's cost of administering the program. The fos will be
reviewed anmuslly to ensire that the emounts collected do not exceed ths cast of
administering the aggregation program,

COH assigns customer rate clussifications, character of service and associsted regulated
rates subject to PUCO approved lariffe, In addition to the CRNGS Brovider's gas seyvice
charges, consumens will contimie 1o be billed for COH service and delivery charges,
Although the City may participate in tegulatory proceedings and ropresent the interests of
consumers regarding these regulated rates, it canmot assign or alter customér rak
classifications.

3, Plan for Providfug Opt-out Notice

Initially, each eligible consumer within the City's corporation limits will be automatically
included in the Aggregation Program. However, prior 1o acieal cnrollment, cach
consumer will receive 2 tiotice from the Clty detailing the Aggregation Program’s rates,
terms and conditions,

Bach cousumer will then have a 2}-iay period to opt-out of or decling fo partticipate in
the Aggregation Program without charge. Consumers opting out of the program will
remain an Columbia Gag of Ohio’s (COH) established tariff rates until such time ag they
gelect an approved CRNGS Provider. A similar opt-out period wilf be offered every two
years during which time consumers can leave the Aggregetion Program without paying
an early temination fee, )

4, Process for Determining the Poolof Cystumers

After contract approval by the Oberlin City Conngil, the CRNGS Provider will work with
the City and COH to identify all eligible consumess, within the City’s corporation livnite,

All eligible conswmers will bo notified of the rates, chixges and other serms and
conditions of perticipation in the Aggregation Program snd that they will be
automatically eorolled in the Aggregation Program unless they "opt out” or decline
participation in the program, Consumers will be given a 21-dey period in which to notify
the City that they wish to opt out or decline participation in the Aggregation Program,
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Afer the initial 21-day opt-ont peried has clapeed, all cligible consuners who have not
notified the City of their desire to opt out of the Aggregation Program will be emolled by
the CRNGS Provider at the earficst dste practicable,

Cmmnnmmiledmthewgnmﬂmbymem&smﬁduﬁﬂmeiwa
tettes from COH notifving them of their enroliment, Conmumess will have seven vetendar
days to notify COH of any objection to fheir sywilment in the Aggregation Program.
COH will notify the CRNGS Provider of consumer objections or any reason that a
consimey wax not enrolied in the Aggregation Program.

Customers who meet the following criteria will become Members of the aggregation
programt;

Are 110t currently buying gas from another supplier;

Are up to date with their bill payments;

flave not opted out of the program;

Currently have service with COH,

Are clussifled as non-mercantile;

Have nat exexcised their right of rescission, or;

Are nct on the Percentage of Income Payment Plan (PIPP).

4 & % & 4 = B

New members may opt idto the Progrum upon confract expirstion with an alternate
supplicr. These members will need fo “comtact the CRNGS Provider for eurollment
information. The CRNGPmﬁdﬂ'hmaﬁghtofmﬂmlinmdmmmm
deseribed in this plas.

The CRNGS Provider will build and maintain & datshase of all Aggregation Program
participams, The database will include the name, address and COH account number and
my@tﬂemmnm:mm”ammwmcmmmcm
Provider. Such information may include the CRNGS Provider's account pumber (if
different from COH account number), rate code, rider code (if applicable), most revent 12
months of natural gas consumption, and meter reading cycle. The Aggregation Program
databuse will be updated at least quarteddy. The City will heve the right to access
information in the dutabase for purposes of auditing,

TheCRNGSPtmidﬁ‘wﬂIreponwtbﬂCitythusmongstesaﬁumm
enzotiment on ut Jesst & monthiy basis.

Partjcipants who wish o leave the Aggregation Program may do 50:

During the initial 21-day opt-out petind;

During the seven day rescission period;

Dusing subsequent opt-out pesiod offered by the City st least every tWo years;
At any other time; however an sarty termination fez may be assegyed.

.- 5 & 0
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mﬁﬁonmmmwzlmymmmmm.mmmmu
givenanoppommitymoptoutofdnAwegaﬁoangﬂmwhNymm
paying an early tamination fee, Congumers who choose to opt out of the Aggregation
ngrmatmyﬁmao&m'thanmningtheﬁﬁﬁalﬁ-daynpo—ommodwdming
subsequcntopt-mupuiodsoﬂ"mdbyﬁmCitymybamhjeottoanenlytermimﬁmfoe.

Any consumer who opts out of the Aggrogation Program will be returned w COR
extablished taiff rates until such time ax the consumer selects snother spproved CRNGS
Provider.

3. Customer Rifting Pyogcedures

The City plans to wtilize COH consolidated billing service in which cach consumer
account receives one bill itemizing the CRNGS Provider's nstural gas supply charges and
COH delivery, transition and other FUCO-approved charges. The biiling statement wikl
be consistent with applicable PUCO rules and regulations. The City will consider other
billing options, including CRNGS Provider consolidated billing, if and when they
become available and if it appears advatageous to do 20

§: Creditand Deposit Policles

Colloction, credit and depasit procedures remein the responsibility of the Local Utlity,
the selpcted supplier and the individual miember. Members are required to remit aod
- comiply with the payment texms of the local utility, This program will not be responsible
for late of no payment on tha part of any of its members. The Muicipality will bave 2o
separate credit or deposit policy. The selected supplier sball not charge more than 1%
percent per month for overdue balances owed to the gelectod supplier.

The Aggregation Program only impacts the source of natural gax supply. COH will
continue to deliver the natural ges purchaged through the Aggregation Progran to
participants’ homes and businesses fhrongh s natural gas distribution system.
Participants with question or concems Tegarding service delivery or safety, such s &
natiral g8 outage or odor of gas should continug to contact COH at 800-344-4077.
Mct:rnndingarothabiﬂhﬁqmsﬁmshoﬂdalmbcd‘uecledtnCDHattheaame
number, Questions regarding Aggregation Program envollment or opting out ehould be
directsd to the CRNGS Provider. Genersl questions snd concems should bs directed to
cither the office of the OMLPS Utility Services Manager, City of Oberlin, Dispuies
wnresolved by the aforementioned partics, sbould be directed 1o cither the Ohio
Consumer's Counsel or the Public Utilities Commission of Ohlo. The following table
gives tall-frec telepbone numbers for use by constmners.
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Question or Cootern Telephoae Number
Contact
Natoeal gas outage or | COH B0Q-344-4077
interruption
‘Turn natuzsl gas on or off COH 800-344-4077
Meter readi i COH 800-344-4077 _
To enroll in or opt-out of the | CRNS  Provider-  Interatate | 800 280-4474
Aggregation Program Gaa Supply .
Hours: Mon - Fri: 8:00 AM —
. 5:00 PM
Aggregation Program OMLPS Utility Services | (440) 775-7260
| Questiong ar concesns Manager
Unregolved disputes Ohio Consumer’s Counzel 877-742-5622
| {residential customers) occoce. stete.oh.us
Unresolved disputes Public Utilities Commission | (800)-686-7826 (voice)
(all customers) of Chio
. (R00)-686-1570 (TDD)

Consumers who move into the City after the initial opt-owt period will not be
w&mm&dmﬁwmhiwmbeaﬁwdedmmuﬁwmmm
However, the City cannot guarantee that the rates, tarma and conditions to consummers
cnrolling ju the Aggregation Program after the initial Z1.day opt-out period will match
those of the initial enroilces.

The same rule will Zpply to participunts who move within the City after the initial apt-out
perivd, if they are given @ new account nuraber by COH.  That is, thoy will not be
automatically include in the Program, but will be given an opportugity to re-enroll under
4 new set of rates, terms and conditions.

Participents who relocale witkdn the City fimits aod retain the same COH scoount
nurber, will be allowed to continue in the Aggregation Program at their new location
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under the same ferms and conditions ag at thelr former location, subject to sny Ewitching
fees imposed by COH.

10. Joining the Progeam at s Later Date (Qpeing:In)

Residents of the City who initially choose to opt-out of the Program, far whatever reaso,
and wish 1o curoll at 2 Jater date, will bo trexted the same ex & now resident. That is, they
will not auternatically beceme part of the existing progrum, bt will be given =n
opportunity to enrolt, However, the City camot guarantes thit rates, terms snd
conditions to consumess enrolling in the Aggregation Program after the initisl 21-day
opt-out period will match thoae of the initist errolices.

DEFINITIONS

Aggregation

Combining the naturel gas loads of multiple custorers for the purposes of
supplyirtgormangingforﬁwsupplyofmmwiﬁwmﬂnatmlguwvicsm
those custosners.

Aggregation Program Manager

The person ornniwdeﬁmntedbymeﬁtymmmeqmﬁoamd
management of the City of Oberlin’s Municipal Nutural gas Aggregation
Program.

Competitive Retail Natural Gas Service (CRNGS)

A component of retail nxtural gas service deenied competitive upder e Ohic
Revised Code or pursuant to an order of the PUCO. This includes but is oot
limited to the services provided by compefitive retsil natural gas service
providers, natural gas merketers, aggregator and governmental aggregators.

Competitive Retail Natural gas Service Provider (CRNGS Provider)

A person or entity centified by the PUCO and registcred with C'OH who supplies
or offérs to supply & competitive retail natural gas sexvice aves the COH natural

0
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gas distibution sysem, This terrn does not wpply to COX in its provision of
standard offer natural gas service,

Consumer
Anypﬂmnwanﬁwmmismmdmnfnmdwmdismmwp‘m

of COH natura) ges distribution system within the City of Oberlin's corporstion
timity,

Deiivery Charge

Chatge jmposed by COH for delivering nstural gas to & consumer’s home or
business. The cherge includes meter reading, billing, transition costs, maintsming
mwmmlhbﬂiwmwsmuﬁgmrgmdumdomm
(also called the distribution cherge).

Distribution

Delivery of nafusal gas to # home or business through COH owned pipelines,
meters and other equipment. COH distibution system operations will remain
regulsted by the PUCO,

Governnfental Aggregator

An incorporated village or city, township or county acting as un aggregator for the
provision of & CRNGS wnder sithority conferred under Section 4923.26 of the
Ohio Revised Code.

Mercantile Customer

A customer thiat consumes, other than for residential use, more than five hundrod
thousand cubic feet of nuturel gss per yeer at a single location within the staie; or
a customer that has three or more location within the state that consume patural
gas, other than for residential use.

Natyrai Gas Related Service
Service divectly related to ths consumption of neturel ges et a consumer’s home ar

business. This may include, but is not limited {o, the installation of metering,
remote reading indices, regulation; the mainteasuce, repair or replacement of

il
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appliancea and other energy-cansuming devices ataom'mnn:r’apmrﬁmu,mdthe
provision of energy consumption meagurement, and billing sexvices.

Natural gas Supply Charge

Al charges related to the acquisition of natural gas by the CRNGS Provider, and
its delivery to the City's distribution system.

Ohia Consumers ' Counsal (OCC)

The Ohio Consumers’ Counsel {OCC), established by the Ohio Legislaturs in
1976, represents the interests of Clio®s four willion residential wiility customers
served by investor-owned utilities in procesdings before the PUCO, other
regulatory agencies and in the courts. The QCC also educates consumers showt
utility issues and resolves complainta individuals have with investor-owned utility
companies,

Participant

A consumer enrolled in the City of Oberiin’s Municipal Natural gas Aggregation
Program.

Public Utilities Comemission of Ohio (PUCO)

The state agency charged with assuring all consutners (regidential comincroial snd
industrial) seeved by investor-owned utilitics have ecoess o adequate, safe, snd
relishle utility services at fair prices. The PUCO regulates a wide variety of
investor-owned  utilities, including nstoral ges, electricity, pipeline,
heating/ecoling, local telephons, long distance telephone,  waterworks,
wastewater, railroad, househoid gocds carriers, water transporiation, hazandous
materials catriers, and commercial transportation carriers,

12
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OPT-OUT NOTICE
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SAMPLE.

Qmips

SRR

You currently participate in the City of Obevlin Ratural Gap Aggrsgation Program with 168
Snergy of Dublin, Ohio aw your supplier,

Dear Residentc,

Your current rate ftor natvral gas, through this program, is set to expirve with your
Decenber 2006 billing pexied.

168 and your commupity are plezsed to announce that & few fixed stable rate has now hzen
secured for you.

Effactive with your January 2007 billing peried, ycuxr new rate for natoral gus will be

§1.224 per CCY, pius spplicable taxes and Columbia Gas of Ohio charges. Your new stable

rate will remaln in effect through youy Decembar 20607 billing peried.

If you would liks to disdontiuys your pazticipatics in tha City of (Razlic Matuysl Uas
Aggregation ProgTam you ey emcel your ssrvice by providing notics ko IGE Euergy within
30 days of the date of this latter. If you do nothing you will econtines your servios
with 148 Energy st #1.334 per CCF through your December 2007 billing period.

If you have any questicng ragarding this lecter oz would like to be removed from the
sgaregaticn program, pleage concact 1GF Ruergy st 1-800-200-4474. You may almo visit the
148 BEneyoy websita at wew.lgsensrgy .com.

Pleass inoclude, on all correspondance with IGE, youx name, addveams, ascount nusber and
customer IR nuwber, which can be found halow.

Thank you once again For participating in the City of Oberlin Natural Uas Aggregation
Program

fincerely,
comstemer IDr 9207714
The City of tbharlin and IGS Brexgy

PFreserid STD
US Pustuge

Dubia, H
Cermit Mo, 638

Returs Serotos Requesied

YNDORTANT INFORMATION ABOUT YOUR COMNUWITY'S NATURAL CAR AGCRECATION ENCTOSED
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A

Dear Oberlin Resident:

The City of Obeslin is providing you with the opparfunity to participste with ofhor Obesiin
regidents in a natural gas governmental aggregation program.

Undqgovummnﬂlmﬁomﬂnckynfmuﬁammmofm;ummwm
are pacticipating in the program, to negotiate a gas supply contract with eligible wpplicrs. Both
Oberlin and eligible remil natum! gas suppliers have (o be certified by the Public Utilities
Commission of Ohio. Obetlin City Council passed an ordinance adopting this program and
Oberlin voters approved the implamentation of the program on May 6, 2003, The aggregahon
progrem for Oberlin will begin with your December 2003 billing cycle and end with wo

November 2005 billing cycle. :

You will be sutomatically carolied in Oberiin's Natural Gas Aggrogailon Program uniess
you chosse to “apt out” — that s, to 4ot participate. There is po cost for enrolment. You do
not need to do anything to be included. If you choose to opt-out of this program, you wili
continue to be served by Columbia Gas of Ohjo (Columbia), uniess and unti{ you, chooss another
supplier.

Your price through your November 2604 iling cycle will remain stable ot 2745 per ocf.
EﬁwwmmmgmrwmmeWMWm
RegoBiate your price on your bekalf, Dnce the price for the second your kas beer essadlished,
the City's gas supplier, Titterstate Gas Supply (IGS), will natify you of the new rose. If for any
mmhm%ﬁmmn&mhmm,mmmwvﬁcwmnmw
in the enclosed rermys and conditions.

IT yor want to be excinded from the Oberlin Naxturxl Gay Aggregation Program you mmst
refirn the enclosed “Opt-Out” form by December 12, 2003, If you do not opt out st this tiuns,
ynuwﬂlbemrolledintlwpmsrmunﬁlitmtpimin}lwmberm.ﬁnhﬁﬁm&wllwill
agdin have the chance o opt out of the program with no penalty. Bvery participant will be
allowed to leave the program at least every 24 manths without incurring any penalty. Fleags note
thes if you remain in the agpregation group, you will receive e fetter from Columbia advising you
of your impending transfer to Interstate Gas Supply, and advising yon to contact themn if you don't
want to be in the Program, If you still wish to remain in the Progran, you do not have to do
anyihing with thas letter. -

hmﬁo’sdwegm;wdnmnﬂgnuwimmmwmmmﬂmuﬁmcmm%
Ohio, will contisye to maintain the pipeline system that delivers natural gas 6o your heme or
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busincss, You will continue to seceive # single bill from Columbia for your natural gas sesvice,
but it will now include a gas supply charge from lnterstate Gas Supply and sales tax cherge on the
cost of the gas sopply in place of the GCR chiarge you have heen paying Cotumbia, You will stitl
contact Cnhmbiamgardmghmofwmmrofmwformycthﬁmmm
having to do with your local service. Budget billing and automstis billing options will contivae to
be availuble faough Columbia Gas of Ohio.

If you bave any questions, call Intersiate Gas Supply at 1-877-444-7427, 24 hows, 7 days a wesk.
Fot general information on natural gax deregulation in Ohio, you can also visit the Web Sites of
the Ohio Consumer’s Counsel (www.pickoce.org) or the Public Utilities Commissiom of Okio
{www PUCO.ohio. gov).

Sincerely,

The City of Ohexdin

P.S. Remember to rerarn the “Opt-Qut” form enly if you de mel want fo participate in the City of
Oberlin Nature] Gas Aggregniion Program, ‘

1 the home or smal} business for which you bave received this letter is not located withim ihe city Emits of Oberkin,
you bave recaived tis Jotter in neror, Please contact Intorstase Gas Supply ut B00-280-4474 to be removed from €
agpregation list. :

Ymmmteiiﬁbhhwﬁﬁpﬂh&hwmifm“mmtmw&wGuothiomml:.crif
you are enralicd fo the PIVE progmam.

-

:‘:u g yepra-eepe gy I F F N EELE R E R E B R N R RN o W R W RSN

By returning this signed farm, you will ba exciuded from the apportunity join other regidents [n the
Gty of Qtarlin Natural Gas Governmanta! Aggregetion Pragram.

| wish 6 opt out of the City of Oberlin Natural Gas o
Governmental Aggregation Program.  {Check box to opt out)

Columtia Gas of Ohlo account holder name (pleade print clearty);

12-digh acsourt number ax iﬁ‘ an mnalmlgg‘s bill:

Servics address (city, staln and zip):

Phonie number:  ( ) Date:

Account holders signature:

Mali by Decermber Y2ih, 2003 to: Natursk Gas Governinenial Aggregetion Frogrem,
PO Box 90680, Dublin, Ohlo 43017-0060
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¥ariies: IummﬁuSupply.!nc.{IGS)wiﬂmpplyhcumdﬁypmﬁmnfwmﬂmanafmymmuﬂy‘lﬁnmm
Aggrogation.  AMP-Ohio is the Agent for the Govarnment Aggregation and Colewbis Gas of Okin {COH) will bo my Natwed Gas
mm&oncmmymm.xmmummmwwmxmmmhymamm.umum.
Box 9050, Dublin, OH 43017, or theough thete web st at Btepi/fway ipacaetay 0031

Term: The term of this sgreement will begin with initial yus deliveries and will comtimie trongh the Devcmiber 2005 bling cycle { Primary
Temy™) and uniess the endorsemcat agretment between your oty and 1GS terminates, service will contimse for sbsequent twe yoat opt-
mms)mmrm&qrm;mmmmmwmmummwaw

Eovelituent; My service will commenes upoa completion of the eoeciiment procers sud tha tranadis of my ook by the BKDIC, whick is
axpected to commescs within one oz wo billing cycles follawing completion of the opt-out period

Reguiatury: The COH Cuwtomer Choice Program is sabject to thigoing Public Utiities Comeission of Ohie (PUCO) joridistion and 1
vnderstand that if the COH Customer Chuice Program is terminsted this agreement will be terminsted without penalty &0 either party.

Pirst Year Stable Rate: My price will remain stsbie through the Decernber 2004 billing cycle at 3,745 pev vof plus sales tax at the delivery
point. Twifl be mmm.ummwummmwmmﬂmwmwumm
oy at its option atay time lower the prive effective for & portion of ge the rerainder of the: terat of this agresment.

SMYurMnﬂm!:MymhﬁubemmﬁwkhmfomIZMMMH&MWWE;!W
and ending with the December billing cyéle, The price will be defermingd by AMP-Ohio 8t so0i2 poitt in timw prioy to Noverber 17, based
o 4 Bonmula tied %0 the weighted average NYMEX price plus 30.258 pas ocf. 1GS will natify me of tse sew Stable Rate for the vpcoming
secuuiaryywadit‘ﬁnnymuonidonotwhhmﬂmelmmwmm»mﬂmw“.lfhwmmm-
Oftio does ot deternine & vew stible mte for any subsequent yew, then Ty price will Be determined monthly beasd on thy meRt reoent
aviilable closiog NYMEX price phu $0.280 per ecf.

Cuee}.ummWmmy&mﬂﬂwﬁhmmﬁm&ewﬁﬁnh%&ﬂhndmﬂahymmm
between November 10 and December 10 of cach yewr. At axy other time either paty may cumoed this agreement by giving thiny days writtea
noﬁ:cnndptyhgtmy-ﬁnﬂnﬁnmlhﬁwﬁe.Hlmmﬁmmiﬁshmmmmmmﬁﬁ
supplier or belng switched back to the NGDC inchuding as o result of Jute payments, this ey bo teraitated with oo
noticz: #nd 1 agree 1o pay 108 the twentyfive doltar cxnvellation fee. 1 understaod that if T switch my service back to the NGDC then | may be
charged a price other than the GCR rane.

wm:mcommsmwte&ymmmgwwmmmmm&mmmmthm
give the NGDC and me thirty days written votice prios 10 any astixnitnent,

Billig: For my couvenience I will meorive only one bill, which will be ixsued by the NGDC and will contain KGS”™ ga$ peico jros sales txx and
331 of the NGDC's tratsporiation and otaer appiicabli: chacges, § agree to coxiinwe 10 pay the NGDC for the entise gas bill under de NGDC'
Wummmm.lrxmmmwuupmmlwmumhwﬁmmmm‘ﬁzm.
IGS msumthnrightmismmiwniuwmdﬁmﬂymﬁifwmwwwﬂlcmm'wpiupmsdummdmmmeludnil
of the NGDXC's tanaportative and nther applicable charges. 1G5 winy teraitwte this agrocméat with fixtrteen days weitten notioe sbould I fl
waaymsbﬂlorunmyngeedmmmntmgmcmImymnwcmmbﬁmhndmymmmﬁmw
veudered by 1GS. IGR will not veleage tay ¥ocial socurity tramber of Hoount bt to sny oiies third party without my coosenl exeet for the
g{?&“UfﬂmmﬂsWMMWFMW-IWWSNMWWFMNWM&Mﬂ

Dispute Resokutioay: In ihe ovent of & billing Sspuse I should contact tia NGDC t the mumber Histod on thedr bill for iumes reganding votums
of mesering. Fos other questious sbout peicing 1 shousd contact IGS at 1-800-280-4474. If my questivm aro ot sesolved aftes 1 have called 1GS,
1 toxy call the PUCO toll free at 1-500-636-7825 or 1-614-466-3252, or foe TOVEYY toll free at 1-800-686-1570 or 1-614-466-8130, from
3% aum. to 5:00 ps wrekdays, or visit the PUCO webslee st www.puco obio goy. Rexideqtisl caytomers iay siso vonkact the Office of the
Ohio Consmmer’s Connsel (O0C) il free #t 1-877-742-5622 Sum 830 aw. to 530 pm weckdsys or vitit the OOC webwite xt
www pickpos.ore.

Iurisdiction: If a dispute caunot be revolved in the shove fhakton f agrec ihat any kgal action involving ray and sif dispases srising vnder or
relating to this agreenwsnt shall be brought in a count of the State of Obio sitting in Foanklis Oownty, Ohio or in the Uniied Staset District Court
for the Bouthern District of Ohio sitting i Coluribus, Okio, T subeit 1o the personl jurisdiction of yuch courts sud inwvocebly waive wy aud
2] abjections thut  now bave or might ix the fisture Eave to any aod all such courts 23 the proper formm for any sod aff actions arising bndet or

refated to this agreement, m:wmsmummmmmmmwﬁwhmofmnSMcofﬂﬁmmemtb
it choice of iew peinciples.
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calling thern at the wumber listed on the cogfinmtion notice,

Moving 171 move 1o aether addrese fhis agresmnat will stomaticelly terntinee with 60 peahty to eithet perty.

ummmmhhwmmmmmmmm_umnwmnmmm
customer locmisos that vonsiame WA than 2000 MCF per year and e the custouss %0 te NODC with uo proalty b either paty.
Furthermore, participption i the piogrem is subject 1o the rdles of the NGDC aod customens are sometimes torntinpted Stom the choice
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Nmmmwmlmm;mmmmawmmmormzwmarmw
deerioration of service, nor does 108 exsyme rexpousibility or liability for denages acising from any in-honse o bullding dawapes and in
addition shall pot be responsible for sy indirect, cotkoquontial, special or panitive damages whether ariing voder cootosct, tort (isciuding
negligence or strict liability} or sy other Jagel thodry.




EXHIBIT B-5

EXPERIENCE




The City of Oberlin has experience in negotiating, contracting and providing for common services
for residents of the City. Some examples of experience as a service provider are:

Electric Power purchase, generation and distribution
Municipal Opt-in Gas Aggregation

Water and Sewer Service

Police and Fire Service

Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the
residents of Oberlin.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their natural gas
aggregation program,

Contractual Arrangements for Capability Standards

The City of Obetlin states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out natural gas aggregation.

Detailed summary of the services being provided:

Assist with developing model ordinances to create opt-in or opt-out ¢lectric aggregation
programs.

Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program,

Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

Coordinate and assist with the preparation and filing of the required aggregation

certification documents with the Public Utilities Commission of Ohio ("PUCQO").

Assist with performing the PUCO requirements for governmental aggregation programs.
Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

Fvaluate and manage the ongoing negotiations and/or RFQ or RFP.

Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and
make recommendations to local officials and staff.

Assist with developing and negotiating the contract with the certified retail electric supplier to
serve the aggregation program.

Assist the municipality in executing and administering agreements with the selected certified retail
electric supplier.



Coordinate the PUCO customer notifications and other requirements for enrolling residents in the
municipal electric aggregation program.

Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

Represent the interests of the municipality at meetings with the certified retail electric supplier and
the focal distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase 1 activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:

AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 84 municipally owned electric systems in Ohto, 6 in Kentucky, 6 in Michigan, 29 in
Pennsylvania, 5 in Virginia, 1 in Indiana, 1 in Maryland and 2 in West Virginia. Those public power
communities range in size from approximately 10 meters to more than 70,000 meters. Collectively,
AMP member communities serve more than 650,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP owns and operates a 700-MW natural gas combined cycle facility located in
Fremont, Ohio, and owns a 23% interest in a 1,600-MW supercritical pulverized coal plant and mine in
southern [llinois, near Lively Grove. In addition, AMP either is developing, or owns or operates, on
behalf of participating members over 300 MW run-of-the-river hydroelectric power projects on the Chio
River. AMP also is developing, or owns or operates, on behalf of participating members approximately
10MW of wind turbine projects and 3.5MW of solar projects.



AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 21-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments,

AMPQ, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. currently works with over
35 Ohjo communities to offer natural gas and/or electric aggregation programs to residential and small
commercial customers.
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- Pu bl l c Utl I Itles Date Received | Renewal Certification| ORIGINAL GAG
1 o Number Case Number

Commission 03 - 1609 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file

completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by

A-2

A-3

A-4

saving it to your local disk.

SECTION A - APPLICANT INFORMATION

Renewal Applicant information:

Legal Name City of Oberlin

Address 289 S. Professor St., Oberlin, OH 44074
Telephone No. ~ 440-775-7261 Web site address  Nttps:/www_cityofoberlin.com/
Current PUCO Certificate Number 03-64G(9) Effective Dates August 27, 2019 - August 27,2021

Contact person for regulatory or emergency matters:
Name Rob Hillard Title City Manager
Business Address 289 S. Professor St., Oberlin, OH 44074

Telephone No. 440-775-7206 Fax No. Email Address rhillard@cityofoberlin.com

Contact person for Commission Staff use in investigating customer complaints:
Name Doug McMillan Title OMLPS Director
Business address 289 S. Professor St., Oberlin, OH 44074

Telephone No. 440-775-7261 Fax No. Email Address dmcmillan@omlps.org

Applicant's address and toll-free number for customer service and complaints:

Customer service address 289 S. Professor St., Oberlin, OH 44074

Toll-Free Telephone No, 440-775-7261 Fax No. Email Address dmemillan@omips.org

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version LOT)

In the Matter of the Application of )
City of Oberiin ) Case No. [03-1609 GA-GAG
for a Certificate or Renewal Certificate to Provide )
Natural Gas Governmenta! Aggregation Service in )
Ohio.
County of |Lorain |
State of
Rosalind Watson, Acting City Manager [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant wiil timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5} Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

(8) Affiant further sayeth naught.

| TR .
Affiant Signature & Title %)/L&bﬁ ; l/ @M ACLhHi\’ C('h/{ 'M&V\a(%zi("
Sworn and subscribed before me this d g A day of Uu.’\-w Month Year

) [
. a A

.

eri Oatl

Print Name and Title

SAUNDRAY PHNRR® mm
NOTARY PUBLIC - OHIO

ksion expires on

COUNTY OF LORAIN
MY COMMISSION EXPIRES 16-24-



B-1

B-2

B-3

B-4

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Aufomatic Agsregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing agpregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

=
Applicant Si eand Title < | A2 . : WGER
pplicant Signature and Title /%:MM é(/ﬂéz@ﬁ ACHV\G) Q\“‘u‘ ‘}/{LLV\ e
,
Sworn and subseribed before me this W day of Jﬁbba, Month g?Dﬁ/ Year

L/ %%u,@o

Joladministering oath Print Name and Title

mission expires on

4 S NOTARY PUBLIC - OHIO

we" S " COUNTY OF LORAIN

ER 5 MY COMMISSION EXPIRES 10-24-23
~
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on
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Case No(s). 03-1609-GA-GAG

Summary: In the Matter of the Application of City of Oberlin



