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Formal complaint for PUCO Case # 00226532

Roger Lesh 7712 Hillside Road Independence, Ohio 44131

Account: 110020840879  Service address: 7712 Hillside Rd. Independence, OH 44131

Customer Statement: |, Roger Lesh, am in fact a customer of the llluminating Company,
76 South Main Street, Akron, Ohio 44308-1890

Complaint filed against: The Illuminating Company 76 S. Main street Akron, Oh 44308

Statement of facts

For about one and a half years | have been reporting to the llluminating Company
that the transformer supplying electricity to our property was in poor, failing
condition and needed replacement. While the inspectors were sent to check out the
transformer no repairs or replacement were made. We did all we could do to help
report the problem and thereby also protect our property. There was no negligence
on our part. Our warnings and requests for help went unheeded, the transformer
failed as we warned, and for the Illuminating Company’s failure to perform preventive
maintenance, my wife and | suffered financial property damage and financial loss and
we have to endure considerable frustration in attempting to be fairly compensated
for our losses. The damages to our property were instantaneous and were directly
attributed to the failure in question.

The August22, 2018 failure was not the result of an act of nature (there was adverse
weather associated with the day of failure) See Attachment A It was a direct result
of failure to perform required preventive maintenance as was repeatedly reported to
be necessary.

Request of Commission: We are requesting financial compensation for the following
Items that were damaged as a result of the August 22, 2018 power failure, a result that
was neither an act of nature nor an “unforeseen equipment failure” per the email
response given by the llluminating Company to Marilyn Cottrill, Compliance/CS
Compliance Specialist, dated 9/24/2018. See Attachment A

Electric cooktop

Surround sound for TV

Motion detector light in garage
CO2 Alarm electric

Surge protector

Electric Chime Clock

Electric door bell
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Good Afternoon,

On 08/21/18 and 08/22/18, during a storm, an unforeseen equipment failure occurred causing the top of
the pole to catch on fire. Crews responded and replaced the pole and associated equipment.

The customer filed a damage claim for appliances within the residence. The claim was denied, as the
claimed damage was not the result of a willful or wanton act of negligence by the llluminating Company.

Thank you,

Marilyn Cottrill

Compliance/CS Compliance Specialist
Phone: 681-753-5528

Fax: 330-315-9923

**+*Be a reflection of what you would like to receive... if you want truth, be truthful.. If
you want respect, be respectful... What you give out will return to you.....

From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Thursday, September 13, 2018 8:29 AM

To: Ohio Commission <ochcommission@firstenergycorp.com>

Subject: [EXTERNAL] PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00226532 [
ref:_00Dt0GzXt._500t0BqElh:ref ] / ROGER LESH / 110020840879
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

7/23/2021 9:26:39 AM

Case No(s). 18-1519-EL-CSS

Summary: Exhibit Lesh Exhibit 1 electronically filed by Mr. Ken Spencer on behalf of
Armstrong & Okey, Inc. and Gibson, Karen Sue Mrs.



