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REPORT OF SERVICE DISCONNECTIONS FOR NONPAYMENT 

OF VECTREN ENERGY DELIVERY OF OHIO, INC.,  
D/B/A CENTERPOINT ENERGY OHIO 

 
 

 Pursuant to the Public Utilities Commission of Ohio’s (“Commission”) Entry 

in this docket, dated May 19, 2021, Vectren Energy Delivery of Ohio, Inc., d/b/a 

CenterPoint Energy Ohio (“CEOH”), hereby files the attached Report of Service 

Disconnections for Nonpayment. As required by Section 4933.123(B), Revised 

Code, the attached Report contains the following information, by month, for the 12-

month period ending on the preceding May 31: 

(a) Total number of service disconnections for nonpayment and the total 

dollar amount of unpaid bills represented by such disconnections; 

(b) Total number of final notices of actual disconnection issued for 

service disconnections for nonpayment and the total dollar amount 

of unpaid bills represented by such notices; 

(c) Total number of residential customer accounts in arrears by more 

than sixty days and the total dollar amount of such arrearages; 



 

(d) Total number of security deposits received from residential 

customers and the total dollar amount of such deposits; 

(e) Total number of service reconnections; and 

(f) Total number of residential customers.   

      

     Respectfully submitted, 

     _/s/ Matthew R. Pritchard_______________  
     Matthew R. Pritchard (Reg. No. 0088070) 

(Counsel of Record)  
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21 East State Street, 17th Floor 
COLUMBUS, OHIO 43215 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Report of Service 

Disconnections for Nonpayment of Vectren Energy Delivery of Ohio, Inc., d/b/a 

CenterPoint Energy Ohio was served via electronic mail on the individuals listed 

below on June 29, 2021. Further service will be completed as provided by Rule 

4901-1-05, Ohio Administrative Code. 

 

     _/s/ Matthew R. Pritchard______________  
     Matthew R. Pritchard  
 
Robert Fadley 
Public Utilities Commission of Ohio 
Director of the Service Monitoring and Enforcement Department 
robert.fadley@puco.ohio.gov  
 
James Williams 
Office of the Ohio Consumers’ Counsel 
Utility Consumer Policy Expert 
james.williams@occ.ohio.gov  
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Line Annual
No. Item # Description June 20 July August September October November December January 21 February March April May 21 Total

1 (a) # of DNPs 3/ -                 -                 1,406             625                516                315                635                1,138             131                1,204             1,691             1,816             9,477             

2 $ Amount of DNPs -$               -$               1,170,843$      238,655$        146,881$        88,484$          330,067$        686,046$        65,222$          630,799$        893,561$        1,082,135$      5,332,693$      

3 (b) # of Final Notices 27,871            26,080            25,137            21,186            18,706            19,626            21,692            30,391            38,070            36,954            31,316            28,840            325,869          

4 Past Due $ Amount on 8,024,789       8,052,586       6,947,302       5,756,220       5,236,321       5,218,316       5,405,261       6,828,366       8,965,046       9,032,251       8,169,800       7,241,663       84,877,921$    
Final Notices

5 (c) # of Residential Accts in 1/ 18,946            20,233            19,532            19,731            19,630            16,509            14,599            14,619            13,346            11,676            13,457            14,811            2/
Arrears by more than 60 Days

6 $ Amt of such Arrearages 1/ 6,041,096$      6,413,456$      6,273,109$      6,338,784$      6,197,443$      5,397,531$      4,844,057$      5,244,173$      5,244,778$      5,173,257$      5,705,477$      6,050,730$      2/

7 (d) # of Security Deposits 553                482                710                703                760                569                574                646                525                854                1,127             1,177             2/

8  $ Amount of Deposits 38,402$          34,235$          54,844$          52,616$          55,541$          41,472$          41,693$          45,893$          37,260$          62,375$          87,331$          98,508$          2/

9 (e) # of Reconnections 29                  15                  445                454                593                354                461                623                214                563                837                792                5,380             

10 (f) # of Residential Customers 301,027          300,785          300,540          300,245          301,219          302,557          303,578          303,918          304,354          304,388          303,841          302,863          2/

Notes:
1/ Includes PIPP and General Service customers.
2/ Represents a Month End Balance
3/ In early 2020, the Company temporarily halted DNPs in accordance with the Ohio Declaration of a State of Emergency and the PUCO's Covid 19 Pandemic order in 20-0591-GA-UNC. 
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