
76 South Main Street 
Akron, Ohio 44308 

June 22, 2021

Chief of Docketing 
Public Utilities Commission of Ohio 
180 East Broad St. 13th Floor 
Columbus, Ohio 43215-3783 

RE:  Electric Governmental Aggregator Renewal Application Case Number 03-1504-EL-GAG 

The Village of Navarre is pleased to submit its renewal for electric governmental aggregator.  The Village’s filing 
is enclosed.  The application was docketed as case number 03-1504-EL-GAG.   

FirstEnergy Advisors is providing aggregation consulting services to the Village of Navarre and is filing this 
application on their behalf. Should you have any questions or additional needs, please call me at (330) 696-2992.

Sincerely, 

Lorraine Rader 
Director of Sales 

Enc. 
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Submitted to: 
The Public Utilities Commission of 

Ohio 

CERTIFICATION APPLICATION FOR 
A GOVERNMENTAL AGGREGATOR 

Village of Navarre, Ohio 
27 Canal St W. 

Navarre, Ohio 44662 
330-879-5508 (office)

June 22,2021 
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Exhibit A-3 
 

OPERATION 
AND 

GOVERNANCE 
PLAN 
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Village of Navarre 
 

Electric Power 
Aggregation Plan 
of Operation and 

Governance 
 
 

June 17, 2003 
(As Revised:  June 21, 2021) 
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Amendment to Village of Navarre Plan of Governance 
 
 

On January 21, 2021, the Village entered into an agreement with Constellation NewEnergy 
Inc. as the new supplier to the Village’s electric aggregation program.  Per Section V. 
MISCELLANEOUS GOVERNANCE GUIDELINES of the Plan of Governance (POG) dated June 
17, 2003, the Village can amend the plan by vote of council. The POG shall remain in effect 
subject to the Amendments specified herein. On June 21, 2021, the Village of Navarre 
passed by Emergency Ordinance an update to its Plan of Governance with the following 
changes: 
 
1. The current supplier of the electric aggregation shall be Constellation NewEnergy Inc. and 

supplants FirstEnergy Solutions 
2. Appendices A & B are supplanted with the Appendices A(1) and B(1) to account for the change 

from FirstEnergy Solutions to Constellation NewEnergy Inc. 
3. Exhibits A-4 & A-5 have been updated to replace FirstEnergy Solutions program with 

Constellation NewEnergy and the Terms and Conditions, the FAQs and the information about 
the experience of the new supplier 

4. The POG will allow any person enrolled in the Aggregation Program the opportunity to opt out 
of the program at least 36 months (3 years).  This replaces the references to a 24 month 
program length in: 

a. Section IV, OPERATIONAL PLAN,  
1. A. AGGREGATION SERVICES, #3, and   
2. E. CHANGES, EXTENSION OR RENEWAL OF SERVICE   

b. Appendix A – Member Education 
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Appendix A (1) - Education Process 

 

 

The Provider (Exhibit A-4) will develop the educational program in conjunction with the Village. Its 
purpose will be to explain the aggregation program to its Members, provide updates and disclosures 
as mandated by State law and the rules of the PUCO, and provide the opportunity for the Members 
to opt-out of the program. The following are the program components: 

 
1. Each residence and ·eligible business within the limits of the Village will receive via U.S. 

Mail notification of; what government aggregation means, their membership in the 
government aggregation program, the procedure which must be followed in order to opt-
out of the program, the price that they can expect to receive as a Member of the program, 
a list of frequently asked questions and the deadline for returning the opt-out form. See the 
attached opt-out notification letter (Exhibit A-4). 

2. The Provider will work with the Village to provide opportunities for educating residents in 
the Village about the Program and consumer rights under the law, PUCO rules and this 
Program. In addition, the Provider and Village will work to provide education about and 
other opportunities for energy efficiency measures to help consumers reduce energy 
consumption. 

 
3. The Provider will provide updates and disclosures as mandated by State law and rules of 

the PUCO. See attached Terms and Conditions document (Exhibit A-4). 
 

4. The opt-out opportunity will be provided to the Members of the program at least every three 
years. Should conditions, suppliers, price, or any other component of the program change 
within the opt-out period, participants will be given a notice of their opportunity to opt-out of, 
or into the program. 

  



15 
 

 
 

Appendix B (1)- Customer Service Plan 
 
 

A. Member Access: 
 

1. The Provider (Exhibit A-4) shall ensure Members reasonable access to its service 
representatives to make inquiries and complaints, discuss changes on Member bills, and 
transact any other business.  Member Access for the Navarre Aggregation Program is 
outlined in the opt-out letter shown in Exhibit A-4 “Automatic Aggregation Disclosure & 
Customer Education.”  

 
2. Telephone access shall be toll free and afford Members prompt answer times during 

normal business hours.  Member Complaints for the Navarre Aggregation Program is 
outlined in the opt-out letter, shown in Exhibit A-4 “Automatic Aggregation Disclosure 
& Customer Education.” 

 
3. The Terms and Conditions shall supply 24-hour contact information for Ohio Edison for 

service interruptions or electrical emergencies.   
 

B. Member Complaints: 
 

1. The current Provider (Exhibit A-4) shall investigate Member complaints (including Member 
complaints referred by Ohio Edison) and provide a status report withing five calendar days 
following receipt of the complaint to: 

 
a. The consumer, when the complaint is made directly to the Provider, or 
b. The consumer and The Public Utilities Commission of Ohio Staff (“Commission 

Staff”), when a complaint is referred to the Provider by the Commission Staff. 
 

2. If an investigation is not completed within 14 calendar days, the Provider shall provide status 
reports to the consumer and the Village, or, if applicable, to the consumer, the Village and 
the Commission Staff.  Such status reports shall be provided at five-day intervals until the 
investigation is complete, unless the action that must be taken will require more than five 
days and the Member has been so notified. 

 
3. The Provider shall inform the consumer, or the consumer, the Village and Commission Staff, 

of the results of the investigation, orally or in writing, no later than five calendar days after 
completion of the investigation.  The consumer, the Village, or Commission Staff may 
request the report in writing.  

 
4. If a residential consumer disputes the Provider’s report, the Provider shall inform the 

consumer that the Commission Staff is available to help resolve informal complaints.  The 
provider shall provide the consumer with the current address, local/toll free telephone 
numbers, and TTDD/TTY telephone numbers of the Commission’s consumer services 
department.  

 
5. The Provider shall retain records for Member complaints, investigations, and complaint 

resolutions for one year after the occurrence of such complaints and shall provide such 
records to the Commission Staff within five calendar days of request. 

 
6. The Provider shall make good faith efforts to resolve disputes. 

 
C. Member Billing and Payment: 

1. The current selected Provider shall arrange for Ohio Edison or its agent to bill Members for 
such services according to a tariff approved by the Commission. Member bills issued by or 
for the new Provider shall be accurate and understandable, be rendered at intervals 
consistent with those of Ohio Edison, and contain sufficient information for Members to 
compute and compare the total cost of competitive retail electric service (s). Such bills shall 
also include: 
 

a. The Member's name, billing address, service address, the Member's EDU account 
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number, and if applicable, the current selected Provider (see Exhibit A-4) account 
number; 

b.  The dates of service covered by the bill, an itemization of each type of competitive 
service covered by the bill, any related billing components, the charge for each type 
of service, and any other information the Member would need to recalculate the bill 
for accuracy; 

c. The applicable billing determinants, including beginning meter reading, ending meter 
reading(s), demand meter reading(s), multipliers, consumption(s), and demands; 

d. For Member generators with net metering contracts, a statement of the net metered 
generation; 

e. The unit price per kWh charged for competitive service, as calculated by dividing 
current-period competitive service charges by the current-period  consumption; 

f. An identification of the provider of each service appearing on the bill; 
g. The amount billed for the current period, any unpaid amounts due from previous 

periods, any payments of credits applied to the Member's account during the current 
period, any late payment charges, or gross and net charges, if applicable, and the total 
amount due and payable. 

 
2. The due date for payment to keep the account current.  Such due date shall be no less 

than:  
a. Fourteen days after the postmark date on the bill for residential Members and 

twenty-one days after the postmark date or the bill for non-residential Members; 
b. Current balance of the account, if a residential Member is billed according to a budget 

plan; 
c. Options and instructions on how Members may make their payments; 
d. For each provider whose charges appear on the bill, a listing of the provider's toll-free 

telephone number and address for Member billing questions or complaints; 
e. A listing of the toll-free consumer assistance telephone number, and available hours 

for applicable state agencies, such as the commission, the Ohio Consumers' Counsel, 
and the Ohio Attorney General's office; 

f. The Ohio Edison 24-hour local toll-free telephone number for reporting service 
emergencies; 

g. Identification of estimated bills or bills not based upon actual end-of-period meter 
readings for the period; 

h. An explanation of any codes and abbreviations used. 

3. If applicable, the new Provider (outlined in Exhibit A-4) will, upon request, provide 
Members with the name and street address/location of the nearest payment center and/or 
authorized payment agent. 

4. If applicable, when a Member pays the bill at a payment center or to an authorized 
payment agent, such payment shall be credited to the Member's account as of the day 
such payment center or agent receives it. 

 
5. The Village and the new Provider (outlined in Exhibit A-4) shall establish policies and 

procedures for handling billing disputes and requests for payment arrangements. 
 

 
D. Collections for delinquent accounts: 

1. Collections for delinquent accounts shall be the responsibility of the current selected 
Provider (see Exhibit A-4) or its agent. 

2. The Village shall approve the collections process utilized by the current selected Provider 
(see Exhibit A-4). 

3.  Failure of Members to pay charges for Competitive Retail Electric Services may result in 
loss those products and services and; 

 4.  Failure to pay charges from Competitive Rate Electric Services may result in cancellation 
of the Member’s contract with the current selected Provider (see Exhibit A-4) and return the 
Member to Ohio Edison’s standard offer. 
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EXPERIENCE 
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Applicant's Experience and Plan for Providing Aggregation Services: 
 

The Applicant, The Village of Navarre, has contracted with Constellation NewEnergy, Inc., an Exelon 
Company, (Constellation) to provide administrative and retail generation supply services for the Village's 
Aggregation Group, which Is comprised of all eligible Ohio Edison (OE) customers located within the 
Village. 

 
More than 100,000 business and public sector customers, including two-thirds of the Fortune 100, have 
selected Constellation to help strategically manage energy. Constellation provides nearly 1 million 
residential customers with electricity and natural gas plans that can provide price protection, savings 
and environmental opportunities. In addition to a highly competitive price product offering, Constellation 
is uniquely positioned to provide full-service energy solutions in the form of ancillary products such as 
energy risk management, load response and energy efficiency programs designed to meet the specific 
needs of the governmental aggregation communities that they serve. 
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This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

6/22/2021 5:12:24 PM

in

Case No(s). 03-1504-EL-GAG

Summary: Application Renewal for certification as a governmental aggregator electronically
filed by Mrs. Lorraine M Rader on behalf of Village of Navarre
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