
 

 

SUPPLEMENT: BACKGROUND AND INFORMATION ON STARRY CONNECT 
 

Starry was founded on the belief that everyone deserves better broadband - that means better service, 
better prices, better experience. This mission extends to those who have historically been unserved and 
underserved, including those living in affordable housing. 
 
The Starry Connect program is aimed specifically at affordable housing residents, and provides a true 
broadband service at 30 Mbps symmetrical speeds for only $15 per month, with no additional 
qualifications or barriers - so long as the customer lives in the building, they qualify. Starry also offers its 
standard service in these buildings, and customers can choose speeds and pricing depending on their 
needs. 
 

 
 
Starry Connect is deployed in partnership with public and private affordable housing owners. We begin 
by working with the housing owners to determine their needs and the needs of their residents, executing a 
partnership agreement, constructing our network to bring service to their communities and working 
collaboratively to develop an effective resident outreach strategy. Based on these agreements and the 
network we have constructed to date, we cover ~30,000 units.  
 
Starry prides itself on customer care and providing a quality, reliable service. We are actively working 
with community-based organizations in Ohio to establish relationships with public and private affordable 
housing owners so that when our network is being planned and built, we can effectively serve these 
communities and meet their needs, consistent with Starry’s mission to provide better broadband to all 
residents in the state. 
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