- Public Utilities
hlo ‘ Commission

DIS Case Number: 03-1567-GA-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address
the applicant's legal name, address, telephone number, and web address.

Legal Name: City of Clyde Country: United States

Phone: 419-547-  Extension (if applicable): Street: 222 N Main Street

6898

Website (if any): www.clydeohio.org City: Clyde Province/State: OH

Postal Code: 43410

A-2. Contact person for regulatory matters

Paul Fiser

222 N. Main Street
Clyde, OH 43410

uUs
pfiser@clydeohio.org
4195476898

A-3. Contact person for Commission Staff use in investigating customer complaints

Paul Fiser

222 N. Main Street
Clyde, OH 43410

us
pfiser@clydeohio.org
4195476898

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 419-547-6898 Extension (if Country: United States
applicable):
Fax: 419-547-6626 Extension (if applicable): Street: 222 N Main Street
Email: pfiser@clydeohio.org City: Clyde Province/State: OH



- Public Utilities
hlo ‘ Commission

Postal Code: 43410

B-1. Authorizing ordinance
Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio

Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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Authorizing Ordinance
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ORDINANCE NO. ()

AN ORDINANCE TO FACILITATE COMPETITIVE RETAIL NATURAL GAS
SERVICE TO PROMOTE NATURAL GAS SAVINGS, LOWER COST NATURAL GAS
SUPPLIES AND OTHER BENEFITS FOR CERTAIN NATURAL GAS CONSUMERS,
AUTBORLZING ALL ACTIONS NECESSARY TO EFFECT AN OPT-OUT NATURAL
GAS AGGREGATION PROGRAM PURSUANT TO SECTION 4929.26 OF THE QITIO
REVISED CODE AND ARTICLE, XVII SECTION 4 OF THE OHIO CONSTITUTION;
DIRECTING THE SANDUSKY COUNTY BOARD OF ELECTIONS TO SUBMIT A
BALLOT QUESTION TO THE ELECTORS; AUTBORIZING AN AGREEMENT WITH
AMPOINCG, FOR SUCTH PURPOSES; AND DECIARING AN EMERGENCY.

Whereas, Article XWUI Section 4 of the Ghio Constitution prants the City of Clyde (ths
“Slunicipality”} certain authority related 10 eiility service, and

Wherenas, pursuant to Chepter 4929 of the Uhiv Revised Code, to factlifate competitive
retad neiyrel pas service to promots natural pas suvings, lower cost natural gas supplies, and
other beneDts, ceman povermental enteties may aggregnte cenlain natural gas consemers within
their junsdiction; and

Whereas, pursuant to Section 4929.26, Revised Code, the Muatcipelity is authorized to
cstablish ao optowl natwmal gas aggrepation propram (“Gas Aggregation”) for the benefit of
ceralo natural pas consemers within the Muomcpabity so that the consurners may realize jower
cost ratumal gas supplivs and other bencfits from the aguregation and colleclive purchasing of
naturai gas supphies: and

Whereas, (ias Apprepation provides 2n opporfunity  lor nxiural gas consumers
collectively to realize natural pas savings, lower cost natural gas supplies, and other benehits thae
the copsamers may not otherwise be able to realize individually, and

Whereas, the Municipality desires 1o submn to the electors of the Monicipality the

question af whether the Municipality shouid create a Gas Aggrsgatiun program 1o facilitzie

A
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competitive retail najural gas service o promote natural gas savings, lower cosl natoral s
supphics, s#nd other benefits in aceardimye wilh Section 492924, Revised Code; and

Whereas, this Ordinance constitutes an emerpency measure providing for the unmediate
preservalion of the public peace, progerty, beallh, or safety, in thal opportumties to coordinate
apeTceatiog activities with cermain supplicers of nateral was may become limited; and

Whereas, the Muntcipality bas adepted this Ordinance pmsuant 1o the authonty
conferred by Article X1 Section 4 of the Ohie Constitenon and Sechion 492926, Revised
Code; and

Now, Therefore, Be It Ordained by the Cauncil of 1he Ciry of Clyde that

Section 1. Th_s:.l Council finds and dulormines that to facihitate competitive retail natural
gan service W promets patural pas svings, lower cost natural gas supphes, and other benefits, i
is in the Dest interest of the Mumeipalibe and cerain natural gas consumers within the
jurisdiction of the Municipalizy 1o esteblish an opt-our patural Gas Ageregation program in the
Municipality pursuant 1 Scction 492425, Revised Code  Prowvided that this Ordinance and the
Gas Aggregition propram 1 approved by the clectors ot the Musicipality 1 accordanee with this
Ohcipance, the Municipahty 15 hereby swhonzed to ake all actions necessary to affect a Gas
Aguregalion progrsm purswant lo Section 363926, Revised Code  Ihe Municipality may
exercise this authoricy joirtly with other entities to the fidi extent permitted by law, and for such

purposcs, the  City Manager of the Munieipabity 13 hereby mishonized to execute and

daliver pn agreement with AMPO. Inc. to ussist the Manicipality as {ls consuitant and agent o
effeet the Gas Apnregation program, Acbons necessary to effect the Gas Aggregalion program
inciude determimne and enlering inty service agroement(s) with natural gas supphers 1o facilitsis

the sale ond purchase of oll nateral gas commodity and services to serve the enrolled natural gas




consumers  The Municipality shall be authorized by the elestors o be the only entity authorized
ta et for and on hehalf of the enrolled natuca? giss consumers to determine and setect the njural
e supplive(sh o provide the commedity and all other services for the Gas Aggrefaton program
and the eprolled consumers,

Section 2. The Gas Agercgation program yhall nol apply to persons meeting any of the
followiny criteria, ag more specifically described in Section 4929 26(A42), Revised Code: (1) tw
person 15 both 2 distibutinn service customer and a mercantile customes, (i} the person has an
existing vommedity sales service coatract with a retail narural gas supplies, (i) the person bas an
existing commodity sales service as part of a retail natural gas apgregation pursuant to Rules apd
Cieders of the Public Udlities Commission of Ohio ("UCommission”), or {iv) such other persons
that are pot cligible pursuant ta Rules and Orders of the Commission of the plan of opcrations
and povemnance (the “Plan™} for the Gras Aygrepation prograu,

Section 3. The Board of Elections of Sandusky County 1 hereby Grected o submit the
following question 0 the electors of the tunicipality at the primary election on May 6, 2003

Ty facililate competitive reta] natural gas service to promote natural gas savings,

lower cost natura} pas supplies, and other beaefits, shall the City of Clyde have

the autherity 1o agaregate rerall matural gas loads located in the Cny of Clydv and

snter D10 seyvice agreeinents For the sale and purchase of natral gas commadity

and other services, such agerepation to ocour auttmalically, except where any

person affirmatvely elects not to be so enrolled by a stated procedure?

FOR, the City of Clvde to facifitate competitive retail nanmal gas service 20
pramote natural gas savings and viher banefits by acling a3 an appregator.

NOT FOR, the City of Clyde to facilitate competitive retail natural gas scrvice to
prenote nateral prs savings and other benefits by acting as ap apgragatorn,

The Clerk of this Councit is instructed to file a certified copy of this Cedinance and the proposed
form of the Lallot question with the Sundusky County Bourd of Elections not later than Febroary

U, 2003, which is severy five (753 days prior 1o May 6, 2005, The Gas Apgrepalion program

*
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shal) not take effect waess approved by o myonty of the electors voting upon the praposeil
paliol question at the clecton hald W uscordance with ths Oridinancs nnd Seclions 492926,
Revised Code. Upon approval, the Gas Appregation shall take effect at the carliest permissible
poist an time gnd continud thereafler 1o accordance with Necton 452926, Revised Code, and
ather requiremenis of Chaplor 4928, Revised Code.

Section 4. Upen approval by & majority of the electors voting at the election provided
for an tos Ohrdinance, the Mumcipality shall develop and adept a Plan of opuations znd
sovernsnee for the Gas Apgregaton proyram,  Consnmers enrolled in the Gas Aggrepabion
program shall be supplicd 1heir natwral gas requirements and olher services in accordance with
sapply apresmenl(s) determuned and pmanged by the Munmicipahity, as oprorumibies become
gvatlable to provide bensfits on behall of the netwral gas consumers enrolled w the Gas
Apgregation propram and the consumers locatéd within the jurisdiction of the Munijcipality The
Mumcinabity shall be authenzed by the sleciors o be the only entity authorized 1o act for and on
behalf of the naturgl gas consumers that have enrolied 1n the Gas Apgregation program to
deterrnme amd select the natural gas supplice’s) to provide the commuodity and st olher s2rvices
for the Gas Apeiesation program aml the enrolled consumers, Before adopting such Plan, al
least two public heanngs on the Plan shall be held  Befors the first heaning, notice of the first
heasing shall be pablished once a week for two consecutive weaks 1o o newspaper ol penerl
wirealatiog in the Municipality, The notice shall summanize 1he Plan and stute the date, 1ine, and
incation of exch hearing.

Negtion 5. 'I'he adapted Pian shall nol aggresate any sotail natural pas load within the
Municipality, untess the persan whose retail nagural gas load is 1o be so aggegatied is notified in

advance that the person wilt be enrnlled amomancaily 1 the Gas Apgrzeation program and shall




rematn 5o encolled, unless the person aflirmadively clects nat to be 50 camlled by a stated
procedure. The disclosure shatl state the rates, charges, and other terms and conditions of the
snreliment.  (nee emrolled the consummer misy only opt-out of the Gas Aggregatinn program
every twi years without payiog @ switching fee.  Any such person that opts-oul of e (as
Aggresation program shall defanh to the notural ges company previding distrisution service [of
the person’s retail natual gas load, until the person chooses wn alternatner supplier

Sectiun 6. That the Sundusky County Bosaré of Elections shell cause an gpprupriate
notee 1o be duly given of the election to be held on May 6, 2003 on the foregming proposal wnd
otherwise to provide foc such elevtion tn the maaner provided by the laws of che Stste of Ohuo.

Sectien 7. This Cuouncil finds and determmnes that atl fommal actions of this Cowel]
congemng and relating to the aduption of thiy Ordimance wore taken iz oo apen mestny of this
Council and that zlf deltheativgs of this Counig] and any of W commimess that resultzd 1 thase
fonmal actibe ware in complanes with the Law.

Section & Tha this Ordinance 15 hereby declazed to be an emergency measuiz, and

a4 A toe s Ly

provided w receives the altinnetive vote ol - Fll the members efected 1 Coencil, 1t
shafl mke effect and be in foros immediately and comunwing thereafier upon (18 passaps and

approval by the Mayer, alherwine, it shall take cifect and be in force from aod continuing

Whecentivy upon the carliest lime allowed by Taw,

PASSED: A4 -03

Pl Lo,

Daziel B Gicbel, Mayor

ATTEST: \%m’mxf,,_jﬁmm Legalt

Cierk of Cauneil

.-mz/ ,.@"‘-'fED ASTO ;)‘RM??

! L (,” o

Barr} W Er_wa. ‘wlminr

Ordinance No. 2005 {7}
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ORDINANCE NO, 2003-55

AN ORDINANCE TO APFROVE THE PLAN OF OPERATION
AND GOVERNANCE FOR THE CITY OF CLYDE’S NATURAL
GAS AGGRECGATION PROGRAM AND DECLARE AN
EMERGENCY,

WHEREAS, pursuant to Chapter 4929 of the Ohjo Rovised Code, to factlitate
competitive retail natural gas service 1o promote natural gas savings, lower cost natural
was supplies, and other benefis, certain povernmental entitivs may aggregate certazin
nataral gas consamers within their junsdiction; and

WHEREAS, on May 6, 20063, 1he electors of the City of Clyde approved of the
City’s plan to create an aygyrepation program for customers located within the
boundarivs of the Cily; and

WHERFAS, Revised Code 4929.26(C) requires a governmental entity interested
in the aulomatic registration of customers under governmental aggregation, subject to
customer Tights to “opl-ow™ of such an agpregation, to sdopt & plan of operation #nd
governance for its agprepation progrem; now, therefore,

BE 1T ORDAINED BY THE COUNCIL OF THE CITY OF CLYDE:

SECTION k. That thus Council hereby adopss the City of Clyde Plan of
Operation and Covernance, (aitachec hercto and incorporated hevein by reference as
Exhitit A) for the implementation and adminisiration of the City’s municipal pas
aggregation program in accordance wilh Revised Code 4929 .26(C).

SECTION 2. That this Couneil finds and determines that obl formal actions of
this Council concerring and relating to ths adoption of this Ordinance were taken in an
open meeting of this Council and that alt detiberations of this Coencil and any of its
committens that resulted i these formal setions were in compliance with the Law,

SECTION 3. That dus Ordinance is hereby declared to be an emergency
measure necessary for the immediate pressrvation of the public health, welfare and
safely of the residents of the City of Clyde, and for further reason that passage of this

Emergency Ordinance No. 2002 -5
Pape } of 14




Ordinanee will expedite the PUCD approval and allow Clyde te commence with
negotiations with gas suppliers before the winter season; wherefore this Ordinance shall
tuke cffect and be in full force inunediately vpon its passage, and that the City of
Clyde's aggregation program shall commence in accorkance with the adopted Plap of
Operation and Governance that hes been established pursuant to Revised Code Chapter

0.0

Dani] R. Gienel, Mafor

PASSED: ’7~r /=03

ATTES T Aurra v T orasbrerel
Clerk of Coungil

AFPROVED AS TO FORM:

/%"/}h LT

“Rarrv W, Bhva, Sohfior

1L o “Seinkn uers Clerk of Conucil of the City of Clyde, do hereby
certify that the foregoing Is a true and cerrvect copy of Ordinance No.
A3 ~55 passed by the Council of the City of Clvde, on July 1, 2003;
EFFRCTIVE WITNESS my hand snd seal at Clyde, Ohiu, this |51 day of
‘_1}15?5 , 2003,

s unNbo i)

Taimi Steinbacer

Clerk of Couneil
::1‘3(:'3’ -
Emergeney Ordinance No. 526
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ORDINANCE NO. 2005- 37

AN ORDINANCE TQ APFROVE THE PLAN QF QPERATION
AND GOVERNANCE FOR THE CITY OF CLYDE’S NATURAL
GAS AGGREGATION PROGRAM,

WHEREAS, pursuant 1o Chopter 4929 of the Ohio Revised Code, to facilitie
competitve retail natural gas service jo pramoete nalural gas savings, lower cost natural
gas supplics, and other berefits, cemain gevernenental entitivs may aggregale certain
natural gas consumers within their junsdiction; and

WHERFEAS, on May 6, 2003, the electors of the City of Clyde approved of the
City's plan 10 ecreate an aggrepation program for customers located within the
boundaries of the City, and

WHEREAS, Revised Code 4925 2640 reyuires a povernmental entiy inlerested
i the automatic rogistration of custemers under governmental ugrrepation, subjcct o
custorer fights o "opt-owt™ of such an aggregaton, 1o adopt a plan of yperadon and
governancs for ity apuregalion propram; now, therefore,

BE J'T"ORDAINED BY THE COUNCIL OF THE CI1Y OF CLYDE:

SECTION 1. That this Counctl hercby cdopts the City of Clyde Plan of
Operavion and Govemnanes, (attiched hercto und incorpomted herein by reference as
Exhilat Al for the nnplememanon and admipistrstion of the Cit's mupicipal pas
slegregation program (n accordance with Revised Code 4929.24(C),

SECTION 2. Tha this Council linds and determines that atl formal actions of
this Conncil concerning and relating 1o the adoption of this Ordinance were taken in an
open meeting of this Couneil and 1hat all deliberations of this Council and =0y of its
committees that resulted in those formal actions were in compliance with the Law.

Orditiance NogdsnS 37
Page 1 of 13
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SECTION3.  That this Ordinaace skall teke effeet and be in force from and
afier s passaze at the earlies! period alloved by Jaw.

PASSED:  “2/jq /05

/o
o
l?ff-. L. Fae e et W

Nina Pascua, Mayor

ATTEST:N zg Typ }ﬂg_ggﬁ_)&{{fﬂ_}
Clerk of Council

APPROVED AS T G FORM:

L AL e Y ueyr , Clerk of Counedl of the City of Clyde, do hereby
certifv that the foresoing s a ftrue and vorrect copy of Ordinanee No.
Ao -7 passed by the Counci) of the City of Clyde, on [oy} 199 20M)5;
EFFECYIIVE WITNESS my hand and seal at Clyde, Ohio, this _ |9 day of

D'.J]—}ﬁl » 20035,

Tami Steinbaper
Clerk al Council

Srdinunce No, 2000 -3
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EXNHIBIT A
PROPOSED PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL
GAS ACCGREGATION

Chyverview

At the May 6, 2003 general election, local residents authorized the City of Clyde (the
City) to creale = municipal opt-out nataral pas aggrepation progran (the Aggregation
Frogram) in compliance with Section 4922.26 of the Ohlo Revised Code. Under the
opt-cut natural gas aggregation program, all eligible natursl gas consumers owithin the
City's cotporation limits will be amomatically included in the Aggregaion Progum
initially.  lowever, all consumers will also be given the opportunity to opt-oul or
decline partisipation in the Apgregation Program as detailed hereln.

The City's purpose in ereating the Apgregation Program is to reprosent local consuiner
interests in emenmng competitive nataral gas makels by aggregating natural gas loads
witnin the City's corporation Yuoity (including municipz! facililies) and negotiating
affordable, reliable natural gas supplies and other related services on hehalf of local
conswners. The City may pursie this purpose individually or in canperation with other
catities,

Wury small comaercin) ol residential natural gas consumers lack the Jeverage fo
gffectively negotiate natwral gas supply rates and senvices. A governmentzl aggregation
program provides them with an option for professional representation and the bargaining
power ol a lucger, more diverse consumer group that may be more ataactive 10 suppliers,
allowing them (o offectively participate in the competitive process and achicve benefits.

1. Description of Services

The Aggregation Program 1s designed (o reduce the amount & censmmer pavs for patural
gas energy, and 1o gain other favorable economic ] non-esonomic terms in service
vontracts  The City will aot buy mul resell nstural gag, but will represent collective
consumsr interests to set terms and conditions for service.  Through a negotation
process, the City will develop 8 contract with a Competitive Retatl Natural Gas Services
Provider (CRNGS Provider) ar Providers for fim ull-requirements natural gas service.
Once the conlract has been fAnalized, it will be submitted to the Clyée Ciy Courcil for
approval.

The AggTegation Program covers the naturz] gas supply portian only of a participemt’s
natural gas viil. Columbia Gas of Ohio (COH) will continmie o deliver natural gas 1o
Aggregation Program participanis’ homes and businesses through its naturzl gas
distribution system as a monopoly funciion regulated hy the Public Utikities Comnission

Ordinance No. 2005 -5 7
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of Ohio (PUCODY. COH will alse continue 10 install, operate and maiotain its system of

pipelings, Riphts of Way, meters ad other natural gas distribution compoznents,
Angrigation Progean: participants should continue to call COH if their nuwral gas is
interrupted or if they have billing questions. Toe PLICO will confinue to overses COH
natura) gas safely and reliability service standards,

Oversight of the Aggregation Program will be the responsibility of the City Manuger,
who shal} report 10 City Council. The City Manayer, subject to City Council approval,
will have the wathority te develop specifications for the Aggrogation Program, to appoint
an Apgregadion Program Manager, and 1o selost, hire and manage the CRNGS Provider.
Thie CRNGS Prowider »nd the Apgrezation Program Manager wil) work under the
direction of the City Manager with the wlvice from the Clyde City Solicitor.

Due to the complesity of the naturel gas wility wmdusiry znd the uncertainties of i
associated restructucing activities, the City of Clyde may contract with a consullant or
cocisultants 1o provide the necessary cxpertise lo represemt the City's interest in
leiislative and regulatory matters andlor 1 serve as the Aggrezation Frogram Munager.
Such services may include, but are nol limited o, facilitating cotsumer cnroilment and
opl-our, assisting with consumer education, addressing conswmer guestions and
sonecerns, providing reports on program operation, enrollment aud savings, negotiating
fulure CRNGS Provider contracts, and representing the Ciy in dealings with CRNGS
Providers, COH, the Ohio Legislature, the PLCO and the Ohie Consumer’s Counscl
{OCEY

The City desms sny and all infermation related te an cligible customer fo be confidential
and proprictary trade secret information. The CRNGS Provider shail keep all eligible
enstomer informetion provided to it by the City or COH in supplying eligible customers
within the City's corparation limit confidential and shall not disclose such infermation
(@ any tidrd party, unless such disclosure iz Toyuired to serve any efigible customer, the
third party agrees to keep such cligible customer information corfidential, and the City
consents {0 the diselngure of such infonmation o the third party.

The City will require any CRNGS Provider w diselose any subcontractors that it uses in
fulfillment of the services descnibed herein,

The CRNGS Provider will provide a local ur il free lelephone numnber for pariicipant
questions and congerns abour esrollmeni, opt-oul provisions, billing and other
Agpregaiion Progranm issucs,

Thie CRNGS Provider will develop internal controls and processes to help ensure that
the Cily remains i sond standing s a governmental aggregator that complies with af]
laws, rules and regolations regarding the same as they may be periedically amended.

Ordinance No. 2005 57
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Naturad ges sorvice reliability is am essepnal to Agpregation Peygram participants. The
City will strive Lo provide hich guably service and relideility theough provisions of the
CRNGS Provider contract, through traditional proceedings celated o COH distribution
serviees; and through direct diseussions with COH conceming specific or general
proqiems related 1o quality &nd reliability of its distripution system.

If for any renson w CRWNGS Pravider fails 1o provide upintemmupted service, the City will
altempt 1o acquire an dltemadive natural gas supply. If this adempt {ails, panticipants
will default o COH establisked tapff rites. Tn no case will participanis be without
natural gas s the resull of the CRNGS Provider's failure to provide unioterrupted
survice, The City will seck 1o mimimize this risk by contracting only with reputable
CRINGS Providers \hat demonsiraie relisble service. The City also intends o include
conditions in its CRNGS Provider cantract that will indetinify participants syainst nsks
ar problerns with ratura] gas supply service and price.

consariers s they cwerently cxist or as they may be smended from time o ime, These
melude rights to quesdon billings ot sorvice quality or service practices.  All program
purticipants shall also enjoy (he individual nght e decline participatien in the
Agpregation Program subject 1o the werms and conditions contained herein.

Al Agpregaion Program participants shall enjoy the protections of law afforded to

Al Apgremnien Program parlicipiants will be treated equitably. They will be goaranlevd
Ui peht w oroise and resolve dispules with the CRNGS Provider, be provided ali
required noticea and information; and alweys retain the nght to opt-out of the
Aypyregation Program or switeh suppliers subject to the terms and conditions contained
herein,

All consumers within the City’s corporation limits shall be cligible to participaie 1o the
Aggrepaton Prozram subject to the lermws and conditions deseribed herein, Ohlo law,
PLICC rules and regulation governing natural gas serviee, and COH approved tanfTs.

Service under lae Aggregation Program shall include al' eligible customer classes in
adherence with wmversal service principles and requirements, and the traditivnal pon-
diseritninatory praciices of local government. CRNGS Provider contracts shall contaic

pravisions te maintaim these principles and equitable treatment of all customer ¢lasses.

Law-iicome consumers shall remain subject o all provisions of Ohio law znd PLICO
rulcs and reaulations as they may be anended from tine do dme 1egarding their rights o
return Lo COH Generat Scrviee and participaiion o the Agaregation Program.

The City developed this Pian of Cperation and Governance in compliance with Ohio Jaw
reparding muricipal opl-out ageregation of nutural gas consuaiers, including two public
hearings prios to its adoplon.

Ordinarce No. . gmy3 A7
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The Chde City Couoncil shall approve through reselntien or ardirance the Aggregiton
Frogram's Plan of Operation ané Sovernanse in secordance with Oljo Reviszd Code
Seetion 4920 26, Amcndments w the Pian of Operation and Governance may be subject
to Clyde City Council approval and filing with the PUCO.

Alter gdeption of the Plan of Operation and Governancy, the City will file with the
PUCO for govenmeniz] sggmegator certification and ziso regsicr as @ governmental
aggresator with COH.

Apgrewation Program panicipans are subiecl 10 the same standards and responsibilities
as osther natural gas consumers, inciuding payment of biliings and access to meisnng and
olher cquiptnent necossary (o carey 0w uiility operations.

The Aggregation Program may be discontinucd upon the termination or expiration of the
CRNGS Provider contract withont any extension, renewal or subsequent confract being
exeooted.  In the event of Agprepation Program termination, vach participam wiil
receive notificalion al leest G days prior W such prograra termination and could reum
1» COH General Servive Rate or select anolher approved CRNGS Provider,

2. Determination of Rates

The City will not buy and rescll nutural pas o Apgregation Progmm participents. The
City will ageregate natweal gas Ioads within the City’s corperation limuts inchuding
municipal facilities, Through a competitive seicction precess, the City will develop and
nepotiale n contract with a CRNGS Provider or Providers for firm, all-requirements
service, The contrace will conlain murually agrecable price terms for affordable, relisble
natucal pas supplies and other related services. The City may pursue this purpost
individeally or in conperation with other entities Contracts will be monitored by the
Cily on beialf o consumers,

CRNGS Providers will supply information on natural gas supply charges by COH
customer sate classificalion ot other sppropriate pricing catcgery a5 approved by ihe
City. Al natural gas supply charges will be fully and prominentiy disclosed in
sansumner enrolbment materials and will be subjeel lo approval by the Clyde Ciey
Counetl.

The Ciy will contract only with o CRNGS Provider or Providers that meet al o
mintmum the {ollowing enitetia

Certified CRMNGS Provider by the PUCO
Rupistered with COH :
Have a service agreernent under COH Gas Transportation Service Taridl’

132 ted
f ' P
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4. Suecesstully compleled Electropic Dala lerchange (ED[) computer system testing
with COH wd . CRNGS Provider’s EDU comipuier svstarn 13 gapable of
elfectively processing Asgregation Program EDJ transsclions in o timely tunner

3. Meet standards of creditwonthiness established by the Ciiy

6. Have a customer call center capable of cffectively handling panticipants’ questions,
concerns end disputes in & ttmely manncer esing a woll-free elephone number

7. Hold the City harmless frent any Onancial oblipations arising from offering nateral
vus andlor energy-related senvices to Agpregation Program paricipznts

The CRINGS Provider's contract will run for a fixed teorm (Le, one lo Ave years) and
contisn ali pricing, charges, sarly termination fees, ete. i clear ond casily understeod
terms, and it will include a sales tax instead of a gross receipts L.

Ttwe CRNGS Prowvider's rais will include sn administrative fee, which shail (if
mplemented) be collected on behall of the Ciy o fund (he imaplementation znd
administration of the City's Aggregarior Program.  The administretive fee will be
adjusted annueally to cover the City™s cost of adininistering the program. The fee will be
reviewed xonuslly o ensure that the amounts collected do not excesd the cost of
adminislering the agrregation program:.

COH assigns custorney rate classifications, cheructer of service and associated reguialed
rales subject to PUCO approved turiffs, Tn addition to the CRNGS Provider's pas
service churpes, consumers will continue 1o be dilled for COH service and delivery
charges. Although the City may particinate in regulitory preceedings und represent the
interests of consumers regading these regulated rates, it cannot assign or alter customer
vate classilications,

3, Plan for Providing Opt-out Notice

Tnitially, cach ehgilie consumer within the Citv's comomtion Jimits wall be
automasically tnrluded in the Aggrepation Program.  However, prior lo actul
entullment, awh conswner will receive a notice frotn the City detailing the Apyrepation
Frogram’s rales, w2mms and condriony,

Each ronsumer will then bave a 21-day pariod to opt-out of or decline to participate in
the Aggregation Program without charge. Consuriers opting oul of the progran wil
resain on Columbia Gas of Ohie’s (COR) established tariff rates vmit such time as they
select an approvad CRNGS Provider. A simnilar opi-out period will be offered every twao
years during which thme consumers can Jeave the Aggregation Program without paying,
an early termination fee,
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4. Process for Determining the Pool of Customers

Afier contzact approvid by the Clyde City Coungil, the CRNGS Provider will work with
the City and COH w dentily 21 cligible consumers within the Ciy's corporation hmiis,

All cligible comsumers will be potificd of the rates, charges and olngr terms ond
conditions af participation in the Aggregosion FProgram and that they will be
aomatically earvlled in the Aggregation Program unless they "opt out” or decline
participation in the program,  Conswners will be given @ 21-day pedod in which to
rotify the Cuy that they wish w opt out o1 decline participation in the Aggregauon
Program.

Afier the initial 21-day opi-out period has elapsed, ail eligible consumers wha have not
riotificd the City of their desire 1w opt ow of the Agereuation Program will be enrollad
by the CRNGS Provider at the earbiest dale proclicable,

Consumers enrolles! in the Aggregaton Pregram by the CRMNGS Provider will recoive 2
letzer from COH notifving them of their enroliment. Consumars will have seven
culendar days o notify COH of any objection to their enrollmznt in the Aggreypation
Program. COH wil) notify the CRNGS Provider ol consumer ebjections or any reason
that @ consumer was nol enrolled in the Aggregation Prograrm,

Customers who meet the following criteria wiil beeome Members of the zperegation
propram:

e Arcnot currently buying gas from another supplier

o Areup lo dale with their il payments;

e Huave not opted out of the program;

o Currently have service with COH,

o Areclassified o5 non-meccantile;

»  Have not exercised thoir right of regciasion, ot}

s Are not on the Pereentage of lscame Paymaent Plan {PIPP).

New rtembers mey opt inte e Program upon conract expiration wilh sm alternate
supplier.  These members will noed w contact the CRNGS Provider for enrliment
information, The CRNG Provider hias 3 righ! of refusel in accordancy with crtena
descerthed in thiz plan.

The CRNGS Provider will bnild and maintain a database of all Aggrevation Program
panticipants. The daiabase will inciude the name, address ind COH accourit nwmber and
mav inciude olfhes pertipent information as sgreed vpon by the City and the CRNGS
Provider. Such inlormativn may inzlude the CRNGS Provider's account number (if
different from COH account number), rate code, rider code (if applicable), most recanl
12 menths of natural gas consumplion, and meter reading cycle.  The Aggrepation
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Propram: dalabuse will be opdated a least quanierly. The City will have the right 1¢
access infmemation in the dutabuse Tor purposes of auditing,

The CTRNGS Provider will report 1w the City the states of Aggrepation Program
enrolient on at least 2 monthly basis,

Participants who wish o Jeave the Aggregation Program may do 5o

« Dunng the initizl 21-day ept-out period;

= Dunng tie seven day rescission period;

= Durmy subsequent opt-out period offered by the City al least every two years;
s Al any other time; however an early lermination fee may he assessed.

in addition to the imtial 21.day opt-oust pervd described above, esch pasticipant will be
given an opportunily o opt oul of the Aggregation Proymm every two years without
paying an early wrminution fee, Consumers who chieose o opt out of e Aggregation
Program at any tyue other than during the nitial 21-dey opt-out period or during
subsequent opt-out periods offered by the City may be subject to an early tcnmination
feees,

Any consumer who opls oul of the Aggrezativn Program wilt be retwmned o CQH
established ariff races until such time as the consumier selects another approved CRMNGS
Provider,

5. Customer Billing Procedures

The City plans to wtilize COI consolidated billing service in which each consamer
account receives one hill itemizing the CRNGS Provider's natural ges supply charges
and COH delivery, transition and other PUCQ-approved charges. The billing staterent
will be consistenl with appliceble PUCO rules and regelations. The City will consider
vther billing options, inctuding CRNGS Provider esosotidated billing, i aad when they
become availzhle and i it appears advantageous to do so.

6. Credit and Depasit Policies

Collection, credit and deposit precedurcs remain the respansibility of the Local Utility,
the selected supplier and the (ndividus] member. Members are tequived to remit, and
comply wirth the payment tetms ol the local miility. This peogram will not be responsible
for tale or oo payment on the pert of any of its members. The Municipality will have no
separate coedil or deposit poliey, ‘The selected supplier shall not charye more than 1 7
percent per munth for overdue balances owed o the selectsd supplier.

7. Goverpmental Agoregator’s Cnstomer Service Procedures and Dispuote
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The Aguregation Program only fmpeers the source of ratural gas supply. COH will
coninue o deliver the nawral gas parchased through the Aggregation Program (o
participaris” homes and  businesses through its matural pay distnbution syster,
Participants with guestion or concems regarding service delivery or safety, such s a
natural gas outage or odor of gas should continue to cantact COH at 800-344 4077,
Meter reading or other billing questions should also be dirccted to COH at the same
nurnker. Quesiions regarding Aguregation Psogram cnrodlment or opting out should be
cirected to the CRNGS Provider. General guestions und concerns shouid be directed 1o
the Finance Direcetor of the City of Clyde. Disputes unresalved by the aforementivned
parties, should be dirested wo dther she Chie Consumer’s Counsel or the Public Utilittes
Copimissign of Ohio. The fellowinyg table gives {oll-free telephone nombers for use by
CONSUINCTS,

Question or Contact Telephone
Concem L _ Nmnbﬁr
Notural  gac ouwlape o t COLH 800-144-407
interuption o i o .
“Tuon natural gas onorolf | COI §00-344-4577 -
| Meter reading/billing ol 800-394-4077 '
[To eoroll in or vpl-out ol the | Shell B n-,rc;v B77-557-4353
Agerepation Prograrn Houars; M-F Tam-Tpm; Sl
o | Sam-Zpmn L
Aggrepation Proyran | Superintendent of Utilities
Queslions or Concerns_ _ )
Urreseived disputes Olhiia Consurner's Counse! 877-742-5622
. {residentia] cusiomers) 1 ucdfr loce.slale oh.ug
Unresulved disputes | Public Lititilics Comeission | (S0()-6%6-7826 (vaice)
(all customcrs) ; of Ohiu
‘ ' {S04)-686-1 570 {TDD)
!

Members Moving IntofWithin the Aservgation (New Account Number)

Consursiers wha move into the Ciny afler the imtial opt-out penod will be not he
avtomaticelly included in the Prawram, but will be afforded an opportunity to enroll.
However, the City cunnot guarariee that e rates, terms and conditions 10 consumers
errotling in the Aggregalion Program afier the initial 2 1-day ept-out period will match
those of the inial corollecs.
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The same rule will apply to pacticipants who mave within the City after the initial om-
out periasd, if they are given a new secount mamber by COH, That s, they will nat be
suomatically inchude in the Prograra, but will be given an opportenity to re-enrol) under
& new sel of ratey, 1erms and conditions.

Members Moving Within the Aperepation (Same Account Number)

Participams whe relocate within the City limils and retain the ssne COH account
number, will be allowed o continue in the Aggregation Program &t their new location
under the sume terms and conditions as at thety former locidion, subjeet! io any swiiching
fees imposed by COH,

Joining the Propram at o Later Date (Opting-In)

Residents of the City who anitially choose to opt-out of the Program, for whatever
teasen, and wish 1o enroll at 2 Yater date, will be treated the sz as a2 new Tesident, Thel
15, they will not automantcally breome parl of the existing program, but will be given an
opportunity 0 encoll.  However, the City cannel guaraniee tha mibes, ferms and
conditions 1o consurnets enroliing in the Aggrewation Program after the intial 21-day
opt-out period will match those of the {nitial enrollecs.

DEFINYTIONS

Agrregation

Combining the vatiral gt leeds of muldpls customers for the purposes of
supplving or arenging for the supply of competitive retas| natura) pges service to
thosge customers,

Agpregation Program Manager

The person or entity designated by the City 0 aversee lhe operation and
managament of the City of Clyde’s Municipal Natural pas Aggregation Prograr,
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Competitvve Retuil Natwrad Gue Sevvics {CENGS)

A component of retail netural gas service deemed competitive under the Obio
Revised Code or pursnant to ah order of the PUCO. This includes but is not
limited 1o the servicss provided by competivive rotail ratorsl s service
providers, natural gas marketers, aggreégators and goveramentl agprepatars.

Competitive Remil Natwral gas Service Provider (CRNGS Provider)

A person or entity conified by the PUCO and registered with COH who supplies
or offers to supply a competitive retail natural gas service over the COIT natural
gas distmbution system. Twis termn does pol apply to COM in its provision of
standard offer natral pas service,

Consitmer

Any person wr entity that is an end vser of nateral pus and is conngeicd 10 any
part of COH natuaral yas distribution systern within the City of Clyde's
corporation limits,

LDrelivery Charpe

Charge imposed by COH Jor dulivening natural gas o a consumer’s home or
business,  The chirge includes meter reading, billing, tramsivion costs,
maintaining satupa’ gas syster relinbility and cesponding duting cracegencies
wnd outages {also called the distribution charee).

LMztribution

Delivery of nalural gas W » hame or business throwgh COH owned pipelines,
meters and olher equipment.  COH distribution system operations will remain
reyulated by the PUCO.

{favermmental A ECrOgaior

An incarporated village o city, township or county acing ux an aggregator for
the provision of a CRNGS under anthority conferred under Scotion 4£%79.26 of
the Ohto Revised Code,

Mercantile Customer

A customer that consumes, other than for regidential use, more than Gve lundred
thousznd cubic foot of natural gas per year a1 a single focation within the state; or
a customer that has three or more location within (e state that consume naleral
g, other than for resjdential ise.
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Nawral Gas Related Serviee

Service direcily related to the consumplion of natural gas at a consumer’s home
or busingss, This may inclede, ba is not Timited to, the installation of metering,
remote reading indices, regulation;, {he maintenance, repair or repiacement af
apphiances and other epergy.consuming devices ai a consuraer’s premises, and
the provision of energy consuenption measurernent and dilling services.

Matural gas Supply Charge

All charges related 1o the acquisition of natural gas by the CRNGS Provider, and
its delivery 1o the Cily's distribution system.

Chiio Conswmers' Counsel (GCC)

The Ohio Cotsurners’ Counsel (OCC), established by the Ohio Legislature in
1976, represants the interests of Ohio's four mitlion residential uility customers
served by investorownad wfilities I proceedings before the PUCQ, other
regulatory agencies and in the couns, The OCC alse educales consumers about
utility iscues and resolves complaints jndividuals have with investor-owned
wtility ¢ompenies.

Participant

A consumer enrplled in the City of Clyde’s Municipal Matural gas Aggregation
Program.

Public Utilities Commission of Ohio (PUCQ)

The siate ageney charged with assuring all consumers (residestial cormmercial
and industrial) served by investor-owned utilitics have aceess to adequate, saft,
and reliable utility services at faor prices. The FUCQ regulates o wide variety of
investor-owned  wiilities, inecluding n=turad  pes, clectricity, pipeline,
heating/cooling, local ielcphone, long distamce telephone, warcrworks
waslewaler, railroad, houschold goods carriers, water transportation, hazardons
materials cagriers, aud cormmercial ansportation carriers.
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Competitive Retail Natural Gas Service Affidavit

County of Sandusky .
State of OhIO

i

Ao / 05/ 2 — , Affiant, being duly sworn/affirmed, hereby states that:

1. The information provided within the certification or certification renewal application and supporting information
is complete, true, and accurate to the best knowledge of affiant, and that it will amend its application while it is
pending if any substantial changes occur regarding the information provided.

2. The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.
3. The applicant will timely pay any assessment made pursuant to Sections 4905.10 and 4911.18(A), Ohio Revised

Code.

4. Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

W

Applicant will cooperate fully with the Public Utilities Commission of Ohio and its staff on any utility matter
including the investigation of any consumer complaint regarding any service offered or provided by the applicant.

6. Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the
Ohio courts and the service of process.

7. Applicant will comply with all state and/or federal rules and regulations concerning consumer protection, the
environment, and advertising/promaotions.

8. Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied
in the application within 30 days of such material change, including any change in contact person for regulatory

purposes or contact person for Staff use in investigating consumer complaints.

9. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and that
he/she expects said applicant to be able to prove the same at any hearing hereof.

10. Affiant further sayeth naught.

0 gD Oy MaAGE 2

Signature of Afffant & Title

ﬂ,’,- W n
Sworn and subscribed before me this Z day of OAAA/( i %0% /

Nionth Year

\JQC%L{L“Q{ K. l&ld,;;n Z'ZO/V)’LQSQC/.
Print Name and Title

My commission expires on g’{ = 0/ = V? Oaz &

iz 3_-\;_ . —‘ . '{;E?-;.;Zg"’g Page 3 of 3
¥ L4 RN,

O % d 0/ S ! CQUELINE K. HOPPE

"4414 QA e j Notary Public, State of Ohio
7‘5 OF O f : 04 My Commission Expires Feb. 1, 2026
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Lhe City of Clyde has experience in negotiating, contracting and providin o lor common services for
residents of the City. Somwe examples of experience as a serviee provider are:

+ Electric Power purchuse, genceration and distribution
«  Municipal Opt-in Gas Aggregation

* Water and Sewer Service

*  Police and Fire Service

*  Puarks and Recreation

I'he Mayor, City Council and City Staff routinely negotiate for services and supplies that benelit the
residents ol Clydae.

However, due to the complexity of municipal opt-out aggeregation, the City has chosen to retain the
services of a consultamt 1o assist thern in designing, implementing and maintaining their natural
apgreralion prognmim,

e
?:
ey

Contractual Arrangements for Capability Standards

AMPGO, Inc., a Subsidiary of AMP
L1111 Schrock Road. Suite 104
Columbus, Ohao 43324

for the purpose of providing consulling services on municipal opt-out natural g1s aggregation.

Dretailed summary of the services heing provided:

* Assist with developing model ordinances to create opt-in or opl-oul clectric apuresation
Programs.

+ Coordinate and work with municipal local officials and staff to develop a procurement
stratesy for relizble and competitive ¢leetric supplies and related services for the elecuic
aETreinlon Program.

+ Assist with the preparstion of o Plan of Operation and Governance for the electre apgregation
progran.

+ Coordimate and assist with the preparation and filing of the required aggregation
certification documents with the Public Ulilites Commission of Ohio ("PUCO™).

* Assist with performing the PLCO requirements for governmental agerepation programs.

= Provide consulting services amd administer the process of negotiating with certified  clectric
supphiers, developing and soliciling reguests for quotations ("RFQ7) or requests tor proposals
("RFP"),

+  Evaluare and manage the ongoing negotiations and/or RFQ or RFP.

*  Analyze the negetiations and’or RFQ or RFIP's from certified retail electric suppliers and
make recommendations to local officials and stalll

= Assist with developing and negotinting the contract with the certified retail clectric supplicr to
serve the aggregalion program.

= Assist the municipality in executing and administering agreements with the selected certified retail
electric supplicr,




Coordinate the PUCO customer notifications and other requirements for enrolling residents in e
munzcipal electric aggregation program.

Wark with and assist the municipality, the certified retail clectric supplicr. and the electric local
distribution company to facilitate the enrollment of customers in the municipal cleclsic aggresation
program at the carliest date practicable.

Waork with the certified retail cleetric supplicr to coordinate and communicate with the
municipality regarding enrollments in the municipul eleclic ageregation program, cost savings to
participanis, and other related marters.

Assist the municipality in developing effective consumer cducation matertals to explain the
avercsation program and make community presentations as needed.

Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal cleetric aggregation program. it
participants, or the municipality,

Represent the interests of the munictpality at meetings with the certilied retail electric supplier and
the local distribution company concerning the municipal elecide aggrepation program rates. terms
and conditions ol service, customer concerns, cle.

Assist and work with the municipality to prepare and file annual reports requirad by the PUCO and
Scetton 4205, 1O(A) and Section 491 1.18(A), Ohio Revised Code.

Coordinate with municipal legal counscls o [acilitate Tegal reviews and/or opinions that may he
needed in connection with the aggrepation program, Please nete that the performance of any legal
work, including but not limited to the legal reviews andfor opimsons. are beyond the scope of
AMPO's services.

As the mitial term ol the cerlified relail electric supplier contract agreement nears its end. repeat
Phase | activitics to sccure ongoing competitive clectric supplies and related services for the
municipal electric aggregation program.

L=

Documentation of Condracting Party's Expenience in Encrgy Agsregation:
L TTCTEL i 2 L 2 appiebation.

AMP. Inc.

Founded i 1971 Columbus based Americam Municipal Power (AMP) was orgenized as a nonnrofi
corporation for the purpose of owning and operating eleetrie facilittes or otherwise providing for the
generation, transmisston and/or distribution of electric power and energy o its member communities.
Members mnclude 84 municipally owned electric systems in Ohio, 6 in Kentucky, 6 in Michigan, 2% in
Pennsylvamia, 5 m Virginia, | in Indiana. | in Marvland and 2 in West Virginia. Thosc publie power
communitics range in size frem approximately 10 meters to more than 70000 meters. Colleetively,
ABMP member communities serve more than H300000 custlomers,

AMP coordinates, negotiates and develaps power supply options and interchange agrecments on behalf
ol its members, AMP owns and operates a T00-MW natural gas combined cyele facility located i
Fremont., Ohie. and owns a 23% interest in 2 1.000-MW supereritical pulverized coal plant and mine in
southern Mlineis, near Lively Grovel In addition, AMP either is developing, or owns ar operates, an
hehal ol participating members over 300 MW run-of-the-niver hydroclectriec power projects on the Ohto
River. AMP also 1s developing. or owns or eperates, on behalt of participating members approximately
10MW of wind turbine projects and 3. 3MW of solar projects.

Y
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AMP also operates o sophisticated 24-hour energy control eenter that monitors eleetric loads and
tramsnvission availability, dispatches, buvs and sclls power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
ceonomic development, rate and eavironmenial staff is available w1 AMPMs headquarters to assist
member communities m addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced stafl understands the unique challenges faced by local government
staft and ¢lected officials. AMP 15 coverned by a 21-member Board ol Trustees, all of who are local
government representatives, and a number of AMP stall” members including, its president—uonce
worked lor local governments.

AMPO, Inc.

Formed m 1998, AMPO, Inc. is @ whelly owned. taxable subsidiary of AMP whose purpose is 1o
provide direction and scrvice to local sovermments and other energy consumers in evolving energy
markets. This includes the development and implementation ol focal electric and cleetric aggregation
programs. review and negotiation of cnergy contracts, amd the evaleation and implementation of energy
supply alternatives for local business, industry and government. AMPO, e, currently works with over
35 Ohio communitics to olter natural gas andior eleetric aggregation programs to residential and small
commercial customers.
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DO NOT DISCARD:

\t VolunteerEnergy Important Natural Gas Aggregation
L= Information Enclosed.

Welcome to the City of Clyde
Natural Gas Governmental

Aggregation Program!
February 4, 2021

Dear Natural Gas Consumer,

The City of Clyde has selected Volunteer Energy as its supplier for its Natural Gas Governmental Aggregation Program. Under
this 2003 voter approved program, City officials bring together citizens in order to gain buying power for the purchase of
natural gas from a retail supplier certified by the Public Utilities Commission of Ohio. The opt-out aggregation program is for
the period spanning April 2021 billing cycle through March 2023 billing cycle. For participating members Volunteer Energy
will deliver gas at a fixed rate of $0.405 per Ccf. Columbia Gas is still your utility and will continue to provide monthly
billing and service.

You are automatically enrolled.
As an eligible City of Clyde resident or small business, you are automatically enrolled and do not need to take any further
steps in order to receive this negotiated rate. Or, you may choose at this time to opt-out of the program by taking the
steps outlined below. After you become a participant in the City’s natural gas aggregation program, Columbia Gas of Ohio
will send a postcard confirming your selection of Volunteer Energy as your natural gas provider. As required by law, this
postcard will inform you of your option to cancel your enrollment with Volunteer Energy within seven (7] business days of
its postmark date. To remain in the City's government aggregation program, you don't need to take any action when this
postcard arrives. You will be automatically enrolled. To
learn more about Volunteer Energy and the Governmental
Aggregation Program please see the enclosed Terms and
Conditions and Frequently Asked Questions (FAQs).

If you choose to opt-out.
You don't need to do anything to get this exclusive rate.
However, if you decide not to participate in the program,
we must receive your opt-out response by February 25,
2021 either by mail or phone.
mail — Return the completed form below to:
City of Clyde Governmental Aggregation Program
Violunteer Energy
790 Windmiller Drive
Pickerington, OH 43147
phone — Call 800-977-8374 and speak directly with a
Volunteer Energy representative.

Sinceraly,
City of Clyde & Volunteer Energy

The rate provided will NOT include taxes or local utility charges. If you ara already enrolled with another natural gas supplier, a cancellation fee may apply if you chaose to
end your agresment with that supplier. The Terms and Conditions govern your participation in the program. Please do not cantact the City of Clyde. If you have additional
questions about this offer, contact Volunteer Energy. Ohio supplier certification # 02-022G.

D I do NOT want to participate in the City of Clyde Natural Gas
Governmental Aggregation Program.

o
Governmental Aggregation opt-out number: Vol umeerEnergy

sarvice address:

EMAIL ADDRESS PHONE

[:l Check here if any of the infarmation abave
isincorrect, Please make corrections an the

PRINTED NAME ' DATE back of this form.

ACCOUNT HOLDER'S SIGNATURE

Detach completed form and return by February 25, 2021 to: City of Clyde Governmental Aggregation




.VolunteerEnergy

ENERGY SUPPLY
TERMS AND CONDITIONS

KEEP FOR YOUR RECORDS
UTILITY .o Columbia Gas of Ohio
RATE PLAN .. . City of Clyde Aggregation Rate
INITIAL PRICE & TERMS ............ Fixed rate of $0.405 per Ccf effective for April 2021 through March 2023 billing cycles
CANCELLATIONFEE ................ None

These ENERGY SUPPLY TERMS AND CONDITIONS have importantinformation
you need to know before you commit to natural gas service from Volunteer
Energy Setvices, Inc. (VESD. VESI is an Ohio corporation whose customers
include a variety of Ohfo natural gas end users. As a natural gas supply
customer of VESI, you agree to the Terms and Conditions of VESI's natural
gas supply contract.

Service Arrangement: VESl's energy supply will be delivered to your
residence or facility via Columbia Gas of Ohio's (COH) pipeline service on a
monthly basis. Upon acceptance by COH, the monthly cost will be a fixed
rate of $0.405 per Ccfat the burner tip through your March 2023 billing cycle.

Term: The length of supply service shall commence with your April 2021
billing cycle and continue through your March 2023 billing cycle unless
otherwise canceled by either party. Natural gas service will begin within 60
days of acceptance by COH. You may terminate this Agreement with VESI
by providing a 30-day notice in writing to VESI or by telephone. COH will
continue to deliver VESI-supplied natural gas to your home at the agreed
upon rate.

Office Lacations and Hours: VESI's offices are located at 790 Windmiller
Drive, Pickerington, Ohio 43147 and are open from 8:30 AM. to 4:30 PM.
E.ST. Monday through Friday. VESI can be reached by telephone at (614)
856-3128 or toll free at 800-977-8374. Telephone service hours ara from $:00
AM. to 5:00 PM. ES.T, Monday through Friday. E-mail address is sraffeld@
volunteerenargy.com.

Bill Payment Process: COH will continue to bill you monthly for natural gas
delivery services and also for VESI's natural gas service. Should you fail to
pay the bill or fail to meet any agreed upcn payment arrangement, COH
may terminate your service in accordance with its company tariffs, and this
agreement with VES| may be automatically terminated.

Complaint Dispute Resolution: If you have any complaints regarding your
natural gas service or your monthly bill, please contact us at 1-800-977-8374.
Upon request, VESI will provide you up to twenty-four months (24) of your
payment history without charge. If your complaint is not resclved after you
have called VESI, or for general utility information, residential and business
custamers may centact the Public Utilities Cammission of Ohio (PUCO) for
assistance at 1-800-686-7825 (toll free) from eight a.m. ta five p.m. weekdays,
or athttpy//www.puco.ohio.gov. Hearing or speech impaired customers
may contact the PUCO via 7-1-1 (Chio relay service). Additionally, the Chio
consumers' council (OCC) represents residential utility customers in matters
before the PUCO. The OCC can be contacted at 1-877-742-5622 (tall free)
from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.

Emergency Service Problems: If you became aware of a gas emergency
condition, or experience an unanticipated loss of gas service, you shouid
contact the COH at the telephane number listed on your gas bill.

Termination/Rescission of Agreement: You may terminate / rescind your

natural gas supply enrollment with VESI within seven (7) business days of
the post mark date of the confirmation postcard from COH. After the initial
seven (7) business day period, either you or VESI may terminate the contract
at any time by providing the non-terminating party thirty (30) days written
notice of such termination, without penalty. You will remain responsible for
all natural gas consumed by you prior to the actual termination of service.
If your supply contract with VES| is terminated, your natural gas supply will
automatically be provided by COH under its standard tariff unless or until
yau choose another supplier. If you veluntarily terminate participation
in the City's natural gas governmental aggregation program, you may be
charged a price other than COH regulated sales service rate. There will be
no early termination fees associated with the City's program. Service
will automatically terminate upon the occurrence of any of the following: (1)
the requested service location is not served by COH; (2) you move outside
COH service area or to an area not served by VES]; or (3) VES| terminates your
supply agreement and returns you as a customer to COH. You have the right
to terminate natural gas service with VESI, without penalty, for any reason
atany time.

Program Compliance: COH's deregulation program is subject to the
ongoing jurisdiction of the PUCO. If the PUCO cancels the program, this
contract is rendered void with no penalty to either party. The laws of the
State of Ohio will govern the terms of natural gas supply.

Change In Law: In the event that there is a change (including a change in
interpretation) in law, administrative regulation, rule, filed tariff {in =ffect at
the start of the Initial Term, not pending and disputed), regulatory design,
market or transportation design ar structure, ordinance, order, judicial
decision, or statute, including, without limitation, changes in utility tariffs
and pipeline protocols, or any fees or costs, including any charged by
pipelines or utility, or the commencement of enforcement of a change
in law or administrative regulation, and such results in VES| incurring
additional costs and expenses in providing your natural gas service under
this Contract, such additional costs and expenses will be your responsibility
and will be assessed in your rate, charges and fees for natural gas setvice,
notwithstanding the type of product you elected.

VESI's rate excludes COH charges and taxes. Natural gas service is subject
to enrollment processing timelines as determined by COH and VESIs
afarementioned Terms and Conditions of Service. To be eligible to participate
in the City of Clyde's natural gas aggregation program, you must: {1) have a
rasidence or business located in the City of Clyde; (2) be eligible to receive
natural gas from COH; (3) meet Ohio non-mercantile requirements; {4) be
current with your natural gas payments or payment arrangaments; {5) not
be enrolled in the PIPP program; and (6) currently not taking natural gas
supply service from another natural gas marketer.

If you believe you received this pastcard in error or are not located in the City
of Clyde, pleasa contact VES! to remove your account from our aggregation
list.
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