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Confidential treatment has been requestedfor the following document:

Case: 14-1115-TP-COI

Page Count: 37

Date Filed: 12/18/2014

Filed by: William A. Adams

On Behalf of: Ottoville Mutual Telephone Company

Summary of document: FCC Form 481 - Carrier Annual 
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<iOIO> Sludv Area Code

<015> Study Area Name Hvnv.t,

30
m
O

<020> PtoF/am Year :u<030> CoMact Name: Person U&AC should contact 
With questions about this data KaC9:« Srtr.if.>.t r: 2* “ .'-n

o
<035> Contact Telephone Number:

____ Number ot the person IdentHicd In data linc<030>
s:sss33}j< ex-.. O I

<039> Contact Email Address:
Email ol ttic person identitied in data line <030> eLtoico>n>brigli; .r.ei

ac rK

r:i

NVcltuar(«»<»«g<rirr

<}C0> Service Quality Improvement Peporting

<2C0.'- Outace Kcporling {voice}
<2J0>

aribihfg

wof$$*<rftt

<30C» Unfulfilled Service Requests (voict

<3lO> Detail on Attempts (voice)

Js- ehcci bot II no ouuec^ to tcoon

<320> Unfulfilled Service Requests (broadband) 

<330> Ociail on Attempts (broadband)

<400a Number ol Complaints per 3,000 customers (voice) 
<430> Fixed

Mobile

fofle.-r eeur.flf't eXurr.ttei

(o>reAOnc/9;'>r0sRinir'>d

<420>

<A30> Kumbet of Complaints pet T.OOOcustomets (btoadfaand) 
<4^0> Fixed

Mobile e.o<450>

<500> Service Quality Standards & Consumci Protection Rules Compliance
)ui>iseoiiSte.|>:it

<510>

<G00> I unctlpnality in Emergenev Situations

/{««! If M'l'/lfSIiC'lf

Itheii tf Mireif cr't'/«9l’<njscocseebdc.pdt

'aiiMArVVmnplI'faod.-ntfnij

<610>

<700> Company Price Oflcrings (voice)
<7l0> Company Price Olfcrines (broadband) 
<SOO> Operating Companies and Affiliates 
<S03> Tribal Land OffeririBS (Y/N)? Q 

<)000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? ^

<mo>
<2200> Terms and Condition for Ufclme Customers

fllw.'AfV

rtB-TipiiifBrtBfhea ^•■'•lAffrl

I’lirt. tewfifff c:ferf-fj wcmirfl/ 
UBtli

fcnciA ccw-pu/t bfrv'nrni,'

fp/oeCtArO tti-'ieetrtt’t-Jxst-Bf!}

Icifsku elKfKt i,v'»>r>rri; 
rrCJBjvif c.lf ;/srV oviiMtl

mzumss^

jsagegi^

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 
Including «ole-o/-Rcftr/n Cbr/rers afpKaKd with Pike Cap local Eitliange Coriiers

<2000> fiAftl It ffirV^-eiciJ
<2005^ /f c-T-^rnf ciiat/pp-fl in~* tipf f i>

Rate of Return Carriers. Proceed to ROft Additional Oocumentation Worksheet 
cSOOOr" W'S-is’e

<3005> erfiJfff»i»i>-'ijrrfr;
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roi;v a

«01&- SmnyAifa Cctif
<o:S> SibCt Ayeahame (.•r:ov::.Lt kvt.'a:.
<OJO> Pttf'vnycir
<030' Conact tiamc • PcitonUSAC thouid con»n tvrardint thiv data tlaiulc Sc.v.ipt.c
<0W» Co*>taet Telephone Humbet • Humbtf pt pttton'dcntiftfd If* data lint <030> <x'..

«039> Contact Cma'I Add't» • C/nailAddicttclpetionidcnillitdlnOaU lint <030> occelcoi-r.vttior.c.r.oc

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS f IUN6 ANNUAL REPORTING ON ITS OWN BEHALF;

Ccrtlflcailon of Offiter ai to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipient:

I cenlly that I am an olflcer el the lepoitint orrler; my (ciponiltitliUe: Include cmu'lnt the accuracy of the annual reporting reculremenu lor unhrenat urvice luppon 
tcciplenu; ano.tethebeitol my knowledge, the information tepoRCd on thh form and In any attachmentt h accurate.

NameQthcuort'fr’.Cartier: y-'.T.'f-l

Sw-tatireoJAuthpruesOffW. c:«.::a

Printedt»an>eelAuthontedPtlicet: llar.lgteid

title or ooiilionoi AuthotijedOl^r «l'tr»or»« Har.«g<:j

TcleohcntnumberolAulhotljedOfficer; <x'..

StuCY A'«a Cede of Keoertinc Cartier:
icjcir filing Due Date tot tnii form c*/c:,;eic

P<'i«n: wNluPy niaVinelalte ttarementiontnlilarmcankr nvr^thedey lute e'tsrfe.ti.'e under tneCeinmun'eatoM An of t93a, afU.SC. SSS03, i43(h). O'Aneenn^^ioe'nen;
under Tdle IS of the Uruled Sutet Code, iS US C f 10)1
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- OIO> Stjd/A-fj Coir

»0J5> CcyiUHARir Pf:t;>r liV^C tfi3 jW c oni.-g! irevcmt :ros a«a

■ Ccf^;a» IfiPCRnnctiu'i'bw •tqrfi&rfotsetiontSfmiiteCtfulJ'.Jl’Wf <0i0» _________________________

•■0V» tm»g A<HI'^:^^ toiU Addimo>FC«>imigcf>lilirtinaM*liW'<a30> c.•■<;;;£.n»t'i in:,-. .r,ov___________________

TO oe COMPinED 8Y THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER’S BEHALF:

Cen\(k%Uocio( OHk«f» AuLhoct£« an AtenLLO f He Annuel ReporLsTor CAF oi U Rttiplenis on Bthail ol Reponins Canict

I cerUfy IhM (K«no o) Agenll. . U sUheiitod la >ubn>it lt<o Infoimailan >aport«d on beluU of the repohing earrlti. I
alto eertily that I .am an elflc*' of reporting carrier: my xtpontlMJtlet Include enturlng the accuracy ol (he aruuml data ■cpotlinu tmuitecneiin provided teineauChMIted 
agrni; and. to the treat ol my tnoolidge. the report* and data provided to the aulherlted agent It accurate,

Item" o! Puthoured A'tent.

ll.irTtp fif fteporriru* C.r'r.rr
$rciiaioil- ir PuthO'l.'r'll Ollxer

Oiitvtea oamv cl Authotttvd Otf'ii-t.

Iitk- O' poi'iia.' el AuthatKr^ Oll.<i'r.

IcVphone oumter ol AoTfccnred Ohiter

$!w0> A*ca Ccdcoir.epathnK Carrie' fil.nr Due Date fsr tins fcm.

I "ibl'r <rlvr iratre,rnti o..rr,r icrr- rr*»t>r Osnui'cc t r fee C' tarfcitv'e grerr tl< f^/^vivarianv/;! ol iniS
order *tp, ISc’!r< iir-,.i«Sijie»Coi«. 1* o 4 C 1 JCO:

r*t *t ^C.’ %C!|tl, frl''*C-i--'S'.«e-r-'-

TO Bi tONimiEO BY THt AUTHORIZED AGENT:

. II- I. I

Ccnilkation of Ascot Authorhed le File Annual Repons for CAF or LI Recipients on Behalf of Reponinc Carrier

I. atazeni for the rrpotllnzcariirt.ceiilfy that lam aulhotlirdiotubmli the aiuiual reportt for vnivcrtaltcrvfte luppoil'eelpienli anPeNall ellheroponlnz carrier; I have provided
llirdaurcptuied herein bated on data provided by the tcporllnf carrier; and. to the beat el my knewledfe, the Inlormailen reportrdheielnbaecuiaie.

rvan'enl Rrp-cna Citi.rt

rran.eol AullturuciJ Aeetii of tmsiovi-o olApoft;.

S'fiolutecl autlmtUcO Armt prCrtinVyrcr ul Arct.l

fhvjtcd natty ol AullgmrcdAr.rfit or tmatarrr ot Acrttl.
title or C054icn of Authorced Ay.i W u; Lmpionrc of Apetit

Icii'.n'ioise njmlief o! Aulhctacd Agenl or Iniptoveeof Ager-i

MwOt Ar.-a Cod' «■ He«iri«f Ca'irc'. fd.ng Ouc Uale loi Il.ltloiin

r.a»i»v ttatettierftv t>" int Iviir iar,t>r-p»ti«te.»ne>ttfieer tonrnv'e imtcirH' CcrrrL-r»4n.ori\ A;t ft 411: S C VV Sll'. SOMU). o'l*n* c’ UTwrAr-ftr.'. wfd** 1*11
«nt|riMlnil»<lUjt*tCoar. It use t IfiOl
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Ohio Telephone Exchange Areas
ri)c Ibllou njjj j»ap shou.s ihc l>«>H»daric.s ol idt-pJiouf e.vcbanuf areas in Ohio. Click i)ji an individual e.scJiaJiJitf for 
more infonnaiion aboui ii. including liic IncumbcMii l.ocal Exchange Carrier. Local Access and Transpon Area, and iis 
associaied NPA-NXX numbenv. I'se ihc search box lo quicklx zoom lo a street address.

Enter street nUdress and ciiy/stale ur /.ip code: 
Y45w. third st. ottovilie oh 45876 

Clear
Search

;ioverdale

Oakwood

Zoom to Ohio

Continental

r
Gland

Grover Hill Tv«i

Ottovilie

•srl. HI-;RU. Dcl.onne. romToin. I’SGS. NCiA. I Sl>

Fort

Kaiida

Exchange Area Information:
Lxr/uiiiyi'

//,/:'(■ \an$t"

UTA
/■:aS

.M»A-NXX Codes:

(. loverdalc 

Otioviiie Mutual 
Lima Manstleld (02.'i 

View IM)F

lmp://Nv\vxv.puco.ohio.gxT\/pucogi.s'cxcv’imicx.crm 6'9-2(»l4
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• / ^ ^ ■ i CQNFIDtNTi/.c - h
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Ohio Telephone Exchange Areas
The Ibllou ing map shows ihe hoimdarics of ioiophonc exchange areas in Ohio, (.'lick on an itidividiial exchange lor 
more informaiion aboui h. Including ilic Inciimbeni l.ocal Ifxchange Carrier. I.ocal Access and 'Iransport Area, and iis 
associated NPA-NXX numbers, I !se die search box to quickly zoom to a street address.

Enier sireei aUdre.ss and diy/s(aic or zip code:
245w. third st. ottoville oh. 45876 

Clear
Search

ielect an exchange to zoom in... v;

Gro'

overdaie

%mmm
•'F

r:;, ,,

Kalid<

Mid

•sri. I JCRli, DeLormc, 1 oniicm

Delphos 

uses. NGA, LSD...

Exchange Area Informatinn:

lixduin\>i- S (!))}!.’■

H.Ei' Same.

/.-I7 );

/:, I.V Map. 

.NPA-NXX Codes:

Oiio\ illc 

Ottoville Mutual 
l.jma'.ManslicId 

ViewPOr

))np:/Avww.puco.ohio.gov/piicogis/e.xc/indcx.crm

Fort Jennings

6/9/201-1

II \ ill IT I ir I
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FCC Form 481

Section SIO: Destrlotion of Compliance with Service Quality Standards and Conaimer Protection!

The Ottoville Mutual Telephone Company (TOMTC) compites applicable federal and state service quality 
and consumer protection rules and consistently meets or exceeds the standards set by the Public 
Utilities Commission of Ohio (PUCO). The rates* terms and conditions under which TOMTC operates are 
outlined In Its local exchange tariff that Is on file with the PUCO.

TOMTC maintains a business office providing customers with access to a customer service 
representative either In person or via a local telephone call durirtg normal business hours. Calls made 
after hours goes to an answering machine that are forwarded to an employee that Is on cal! and will 
take care of any Issues that requires Immediate attention.

TOMTC discloses Its rates and terms of service to customers and separately identifies carrier charges 
from taxes on Its billing statements. TOMTC responds to ail Inquiries for Information promptly and 
courteously. TOMTC also investigates all complaints and resolves any issues in a timely manner.

TOMTC provides access to the emergency services provided by local government or other public safety 
organizations such as enhanced 911. TOMTC also provides toll blocking.

TOMTC provisions its broadband network and equipment to ensure that its customers can enjoy the 
speeds to which they subscribe, internet speeds generally result from a 'best effort* service and are 
dependent upon a number of variables* many of which are outside of TOMTCs control.

TOMTC complies with any and all consumer protection obligations under state law. To protect customer 
Information TOMTC has implemented Customer Proprietary Network information (CPNI) policies and 
procedures handbook that are consistent with the PCCs regulations. All employees are required to 
attend the annual CPNI/Red Flag training and the employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. They are also 
required to review TOMTCs CPNI/Red Flag handbook which includes Information and requirements on 
protecting sensitive customer information ^m improper use and disclosure. Hie employee ceitiRes 
he/she has attended the required training and reviewed the handbook and understands the disciplinary 
process If they are found to be in contempt Certification of TOMTCs compliance with CPNI rules and a 
description of the TOMTCs operating procedures that ensure compliance are filed annually with the 
FCC
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FCC Form 481
Section $10: Desglotfon of Functionality In Emerggntv Situations:

The Ottovllle Mutual Telephone Company (TOMTC) Isable to function In emergency situations for both 
voice and broadband services. TOMTC has a reasonable amount of back-up power to ensure 
funcdonaifty without an external power source as set forth in FCC 47 CF.R.§54.202{a}(2). Standby 
power generators are supplied at the central office and remote switch to ensure functionality without 
an external power source until power is restored. Portable generators are stored at strategic locations 
to be deployed as needed. The network Is capable of managing traffic spikes resulting from emergency 
situations.

TOMTC is able to reroute traffic around damaged fadiitles however its abitity to reroute traffic around 
damaged ^ditties is not absolute and may be limited in certain drcumstances. There Is a restoration 
plan in place for expeditious recovery of service, including splicing of damaged facilities when 
warranted.
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OttovUle Mutual TdqshoDe Conqnny 
Ottoville, Ohio

P.U.C0.N0.4

CONFIDEN i.. .L - NOT FOR PUBLIC DISCLOSURE

Section No. S 
Pint Revised Sheet No. 1 

Replaces Original Sheet No. 1

LIFELIN^RE

The Compai^^l provide lifeline service as defined in 47 CJFJL § 54.401 (a)onanoih 
discriminatory basis to all quali^ing low-income customers. The Compai^'sLifiriiite service 
offering riiaU con^ly with all replicable ibderal and state laws, includi^ but not limited to,
47 CJP.R. Part 54, Subpart B; die FCC's Lifeline reform order Qleport and Older released Fdxuary 
6,2012, WC Docket No, 11-42, et. al) and aiiy subsequent clarifying orders; Section 4927.13, 
Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and, the Commission's lUMitraditionBl 
Lifeline service order (Finding a^ Order adopted May 23,2012, Case No. 10-2377-TP-COI) and 
any subsequent entries and/or orders.

(N)

Issued: June 14,2012
In Accordance with Case No. 90-5034-TP-TRF 

Issued by the Public UtiUties Connmssion of Ohio 
Donald Hoersten, Manager 

Ottoville, Ohio

Effective: June 14,2012
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O&oville Mutual Telephone Company 

UFEUNE TEtEPHONE ASSISTANCE PROGRAM

The Lifeltne program provides financial assistance to qualified low-fncome restderds; ensuring them affordable telephone 
service. A qualified Lifeline customer must choose between a traditional udretlne provider or a qualifled wireless provider 
but not botii. This Federal benefit prr^ram provides discounts on ONE ^ephone servlre (wireline or vidreless) for qualified 
low>lncome consurners. Federal rules prohibit qualifying consumers from receiving more than one Ufettne discount per 
household. Consumers violating this one per household rule may be subject to criminal and/or dvh penalties.

CttoWlle fltotual Telephoin Coiiq»ny*8 vtdce IlfeUne seiviM tmdudes ttnUmlied local ndnutesKffm within toe EAS tolF^ 
caHIngarea. ThlssmleedoeaRotbictudeanyfreendmitae^-uaeforloftgdlsIaneetoU. LongdManeetoDiabiOedatthe 
standard toll rate depending on which Interex^ange catiler the customer subeerlbee to for long distance toll sendee. As part of 
the lifeline service Ton Reatrietton le avaitabfe to edible customers et no charge.

Lifeline service Is a non^nsferable benefit available to eligible low-income consumers In every state, and on Tribal lands. 
You must be et^ble to enroll, and you must reconfirm your eligibility with the service provider annually. Et^ble consumers 
can receive up to $9.25 per month in Lifeline discounts.

Consumers may qualify by either ha\dng an Income that is at or below ISOK of the federal poverty guidelines (proof of 
Income Is required) or participate In one of the following assistance programs (proof of partiefeation Is required):

• Medicaid
• Supplemental Nutrition Assistance Program (Food StamfA or SNAP)
• Supplemental Security income (SSI)
• Federal public Housing Assistance (Section 8)
• Low-income Home Energy Assistance Pn^m (UHEAP)
• Temporary As^stance to Needy Families (TANF)
• National School Lunch Prt^m's Free Lunch Program
• Bureau of Indian Affairs General Assistance; Tribally-Administered Temporary Assistance for Needy Famines 

(TTANF)
• Food Distribution Program on Indian Reservations (FDPIR)
• Head Start (if income ei^beity criteria are met)
• State assistance programs (if applicable)

o Disability Insurance orSodal Security Disabhity Income

lifeline customers of traditional wireline companies receive the foKowing benefits:
• Do not pay service connection charges
• Do not pay a deposit to establish service
• Do not pay the access recovery charge
• Receiveamonthlybasicservicechargediscountof$9.25
• Do not pay charges related to the Universal Sendee Fund and Local number portability
• Can receive free ^toll bloddng” and blocking for ^/976 telephone numbers to prohibit all outgoing lon^lstance 

calls
• Special payment arrangements (or can re-establish service if previously disconnected) by paying $25 and the 

remaining balance over six months.
More Information about eligibility, how to apply for Ufellne benefits, or what to do If your household Is receiving more than 
one discount. Is available at the Universal Service Administrative Company's website httD://www.usac.ofe/H/gettfng-sendce 
or you may also cah tiie Federal Communications Commission at 1-888-225-5322.
To apply for teleplMme assistance, complete the Certification for Ufetine Telephone Service form and bring it to the 
Ottoville Mutual Telephone Company office along with the required proof of participation documents and photo 
Identification.
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The Ottoville Mutual Telephone Company 
Certification for Lifeline Telephone Service

UfeUne Is a government progfam that provides a monthly discount on home or mobile telephone services. 
Onfy ONE UiisKne discount Is allowed per household. (Members ofa household are not permitted to 
receive Lifeline service from multiple telephone companies. In Ohio an additional credit for Installation 
charges also applies once In a 12 month period.

Ottmdile Blfetual Telephone CompaR/e voice DfeHne service Includes unfenttad local mlnutes^se vdtMn 
the EASfolMree caning area. This service does not foctude any free mbiutefrdfHiee for long distance toB. 
Long dtstaneefoO is baed at the standard toO rate depoidlng on which Interexehange carrier you eubscrfoe 
tow long (fisteneetoDsertdce. Aspartofihe Dfellneserviee Toll Restriction iaavtflabletodh^e 
customers at no charge.

Date:

Apftt leant li

Full Name: _

lUrJiiK'.i.'JiJi.

Date of Birth:

Last Fbur Olgita of Social Security Number

ReaMantl^i 
Nunfoer and Street

Clty_

State

Zip Code ---
<No po Boxes pemVttied)

Check one:
^_The address listed Is my permanent address 

_The address listed Is my temporary address

Please Check One:
InOlal Application

___ Annual Certification Contmued E^bltty
(Company name) Lifeline T^ephone Service Is dependent on the a participation In one or more of the 
programs listed below, or that your household Income Is at or below 150% of the federal poverty level.

1. I participate in the following programs (check all that apply):
_ Home Energy Assistanoe Program (LHEAP, HEAP and E-HEAP)
^ Supplemental Nutrltkmal Asaistance Program (8NAP)/Food Stamps 
__ Sup^mental Security Income-Aged (SSI)
__ Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid) or any

program that might supplant Medicaid
 Federal Public Housing/Section S
Ohio WorksfTemporaiy Asaistance for Needy Families (TANF)

__ National School Lunch Program's Free Lunch Program (N8L)
__Gen^ assistance, hduding disabiitty asaistance (DA)
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The Ottoville Mutual Telephone Company 
Certification for Lifeline Telephone Service

i hereby oertHy (hat (check ff this applies to you):

Household annual gross income is at or below 160% of the poverty level (see chart below) 
2014 Estimated Aitmial Incoine Requirements 

fora Household at or Below 150% of the Federal Poverty Guidelines 
Per HedOi end Human Seiviees-MenilRogfster 1^22/2014

Persons In Pemilv Unit

48
Contiguous 
States and 

D.C.
1
2 $23,595.00
3 $29,685.00
4
5 $41,865.00
6 $47,955.00
7 $54,045.00
8 $60,135.00

FCr each additional person, add $4,060.00

To prove that you qualify (br income ^gibaity we wia need a copy of least one of the follov^g 
documents:

• A prior year's federal or state tax return
• Current income statement from employer or
• Hueeconsecutfvemonthsworthofthemostcufientpaystubs
• The nrost recent Social Securty statement of benefits
• ThemoatrecentVetsran'eAdministratlonstatefflentofben^
• The most reoentretbement/pension statement of benefits
• The most recent Unemployment or Worker's (fompermatton statement of benefits
• Anyotherlegatdocumentthatwoutd8howyourcurrenHncome(8uchasadivoree 

decree or child support document

2. In the future, if I no longer partidpatebi at least one of the programs listed in Item 1 or the 
conditions In Hern 2 change, I wlO notify (company name) within 30 days that 1 am no longer 
eBgIble for UfeOne Telephone Service.

I <we) affix, under penalty of peijuiy, that the foregoing representations are true.

Applicant's Name (Please Print) ______

Telephone Numben

Appticanf8 S^nature, -Date.
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FCC Form 481

Section 610: Description of FunctlonaKtv In Emergency Sttua^nit?

The Ottoville Mutual Telephone Company (TOMTC) Is able to function in emergency situations for both 
voice and broadband services. TOMTC has a reasonable amount of backnip power to ensure 
functionality without an external power source as set forth in FCC 47 CF.R.§54.202(a)(2). Standby 
power generators are supplied at the central office and remote switch to ensure functionality without 
an external power source until power is restored. Portable generators are stored at strategic locations 
to be deployed as needed. The network Is capable of managing traffic spikes resulting from emergency 
situations.

TOMTC is able to reroute traffic around damaged facilities however Its ability to reroute trafRc around 
damaged faciRties Is not absolute and may be limited in certain circumstances. There Is a restoration 
plan In place for expeditious recovery of service, Induding splicing of damaged facilities vriien 
warranted.
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OMB«Swlw«B»afar^«»faH»tfwnwtkpliqbiim<n>l It*»»«•*««to*fc»inl<»w»tMiwt(e#*.

USOA<RUS

eomoMRNMK
OPERATING REPORT FOR Th« oetoviUa Hutusl TeUpfipne ceapany

TELECOMMUNICATIONS BORROWERS
(Prepared with Audited Data)

rMS7X«7XMeMaiNM*K7M(*>MCrir«UnJBA«9i^*cKnr(F«^|K^ KettOCNttNQ BORROWER DSONKMIION
DeeeidMr. 3013

W0S13

CERTIRCATION
iyehffrlyfetttiyAiiitlietnirit*iiiHibi/tpBrtvniaaetnnlimeetMihtlitaet>imti4mJiiaKrrttunhitrateip^0iJf^lnt$ke*t9M*tftbev*km

to lA* ArM ^tMT JbMrfrifev ««/Mn^
A tt tNSURANCE ReOVREO B\‘ 7 CfK PART ITtt. CHAPTCS XVII. fttlS, WAS IN FORCE DURING THE UPORTINC PERIOD AND 
RENEIVALS HAVE BEEN 08TAINE0 FOR AIXPOUOES.

OUKINGTHEPEKIOtf COVERED DVTHIS REPORT raKSUANTTO PAtrriTWUKKVKClIAKrEK XVII
(Oiodl ew

W APpi«w<Wgillwii untfirgwmiSloMXopuawB H TMralinMaaa<(tuainOMU8kiiwlcre«<M«adM*
" lywbagiMEHtftiuBnflwRUwnBii witfor«ftRUtMntfMunMls. SaUMtufilRiMn

' ipidfi^<»io»»<egitT«lMOTO»wi"BR«PW) 100AA^^JLy3b*li4

PART A. BALANCE SHEET

ASSETS
eAiAMee

pmoRveM
SUANCE

SNOOP PSaOD UABOniBS AND STOeKKOLDERff BQUTV

BAUMCe

PRIOR YEAR

SAIAWCt
enoppeniOB

OURRSIT ASSETS
1. CadianaBetdwIeAts

-.-s- •! ...

1.064.581
f "‘'•V

948.804
CURRENT UA8IUT1ES
25. ABBewXaPaKaMa

"—r'li"
59.593 — -87,108

2. ceth.Rus catmweaaa Rmo C 0 26. NMatPanUa
0 0

S. ABaWu; •.i -•■ • •' 0 0

a. TeteesoL Aecaunts Rae^bia
7.6SC 5.833

28. CufUaerOeMslta 4,340 3.955

b. osier AeeeuRla ReeeWaMt
33.OS] 84.435

10. CumttMau/roeu 121.386 118,505
e.MelMRaeeMbta 6 0 so. CumnlMaLUri>abl4lur.Oa«. o 0

i SI. CutraRtMai.CaaB8lLsataa
0 0

e. TatMeat AeeoURta RaetfrafeCa
0 0

S2. bieamaTeatAmad 0 0

b. ODtarAeeeunit RecahaMa
31.807 14.891

S3. GtMrTettaAcenMd 5.188 5.011
feKMeaRaeaivaWa 0 0 S4. OAarCunaMilabBtaa 410.773 437,553

& faiiaf«ataiieOhMandBReee)Mb(a 0 0 SA TMalCuRaMUoWBSaa(25ttifu34l 601.178 820.130

A eiataeamaMUM 3.370 3.37B LONQ.1ERMOEBT
i,248,'873 771,587

7, MatarttfAlaraaaitfaM 0 0 SA FunOaeOM4tUSKatat
S. Preaevnania

101.483 77.415
sr. PutOaOOeM-RTBNoCea

0 0

A OtharConeetAatels 1,013.838 1,004,805
SA ruB8adOab1.PFaNa(aa 0 0

lA TetalCwnatAaaataItTlifun 3.3S4.831 3.11B,740
SA PuBOadOafaMSOMf 0 0

NONCURReiT ASSETS
t1. bwatttBanHaASBaledCcnaaalet

... . . <0. Paa^edOabUtoMOewiOALein 0 0

41. Pm(nlUB(OiBeeiari)«iL/rOeM 0 0

A Rael DeaaloamwW
0 0

42. ReacndraODoM
0 0

b. NOAflfllrf OMstoBfittOl
0 0

43, ObOaaBoMtlftaMOaduitftaM
0 0

44. Adu.FmAflSaMCeffloafltea 0 0
0 0 lA (XharLaaoTemOtU 0 0

A Nonfual OewrioeRinl 37S.004 376.905 M. Total Lea»Tofn Debt tS6 thru 451 1.248.873 771.587

1A WawBcuMad biaMtmeiUi 0 0 0TM8R lUa A OBP. CREDITS
17. QliwrLeM.TafmUtfKat

0 014. OAerNamMiettAaieia 39.187 29.187

15. OeftnadChaiDat 0 0 4A OOtarDilemd Cradta
0 0

lA JuMbSeoalDnefeneat 0 A 4A OSarAabdeOMMOKaraftcaa 0 0

17. TeUI Naaeumel Ataate (11 ttua 16) 307,191 308.092 SA TaMOBiaiU*bBeaianaDafwtadC*aaur*7a»u4ai 0 0

PLANT, PROramr. AND EQUIPMENT - ■ '

9.930.4S3 7.433.891
BQIffTY

SI. C80.Slod(OiiMaaAA8iibasfbao 0
••• I,.- •
• •3 •• r* 0

19. ProoartyHaMfafPtauraUaa 0 0 SA A6dMeaHPM44»CaDttal 0 0

2A PlaittUndareenAiucean 80.784 81.529 51 TraaurvStedi 0 0

21. P)aAtAdL.NaneAP)eniAOoetfHai 0 0 54. ltefflbBnMDeAdCee.CefSlle8lei 1.101 1 AAA
3.944.000 1.849.848 SA OtherCaaSal 489.862 400.687

23. NatPUal(1Bemi«lata22>
8.084.336 5.845.574

SA PatrenesaCasftalCtedia 5.143.327 6.21S.478

2A TOTAL ASSETS (ieal7a23)

8.826.238

57. RalaiAadEanWtaterMaiBina 1 .143.R«7 261.464

8.270.406

SA TeUlEavRylSIthruan 6.778.187 6.878.709

SA TOTAL UABtUneS AND 6l2U(TV(»*4e«M*SI)
8,836.238 8.370,406

ToWEquSy 83.17%%olTet«IAml» PsgelcfS
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USDA-RUS

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS

BORROWER DE810NATI0N

<Nr0513

PERIOD ENDING

mmvcTioNS- ms svmt iru2 Deeestoer. 20U

PART B. STATEMENTS OP INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR

1. Loetf Network Ssnices Revenue* 220.9S3 242,660
2. NMwsrtcAeoenSei^oesRevemies 71X.712 666.581
3. Lone iKBienee Network ServieeeRevemiee 0 0

4. Carrier BBiino era! CoBeetoi Revenues 176,677) (66,515)
S. Mnaellaneeus Revenues 141,320 174,633
6. UrtfioQecRrle Revenues (159) 332
7. NMODereUngRaveauesl1tfmtsiess6) 997.287 1,017,027
8. nemSoodfeOoerettorwEoense 3SS.37S 316.960
8. PlentNonsoeeitoOoeietlonsExoeftsetExdudinaOeBredationAAinortizattonI 16.616 12,865

10. OeDtedstkmExDense 436.61S 345,072
11. AmerfleeflonEiipense 3,393 4.533
12. Customer OpeniionsEsoense 36,613 42,236

13. COfporeteOpertllons Expense 277,639 225,262

14. TetstOoeretlng Expenses (8 thru 13) 1,126,651 946,936

18. ODeraUnfllneemeerMerBin8(7iess14) (129.354) 70,091

16. Other OoereSno income end Expenses 0 0

17. Slue end Local Texes 0 0

16. Federtf Income Taxes 6,484 539

10. OlherTaxes s.iee 5,011

20. Total OperetlnaTexee(l7-»i8H8) 11,672 5.550

21. NMOoeratinatneomeorMsrgins(iS*l6'20) (141,026) 64,541

22. Interest on Funded Debt 77,075 23.996

23. Interest EraWfteo^CeNtel teases 0 0

24. Other Interest Expense
0 0

28. AOewenee tor Punde Used OurimiConetruettoA 0 0

28. Total Fixed ChBrpeel22s23«244n
77.075 33,996

27. Nonoooratfng Net tneome
1,140,745 21.9S7

28. ExtraonflneryRems 0 0
0 0

221,253 198,932f Et e•117* 1.143.097 261.464

3Z Total Taxes Based on tnoome 0 0
281.S24 1.143.697

0 0

38. Dividends Dedsf»d(CoiTunon) 0 0

38. OhMendsOeelsied preferred) 0 0

37. other Debits Year4o4)ste 11.0911 (7S.4S0I

38. TrattsferstoPtoronegeCapilB) 282,917 1,219,356

38. Retained Esmlnas or Meratns end*of4>ertod R31e33t34) • (3Se38^e3B)) 1.143.$9? 261.464
5.033.231 5.143.327

282,917 1.219.356

42 PetransoeCeoitN Credits Retted
172,821 147,205

43. PatrensoeCapltelEnd^f*Yearf40«41^2) 5.143.327 6.215.476

44. Annuel Debt Serviee Payments 154,030 154,OSO

45. CeshR8tte||144.M.10.11)/7l 0.7002 0.5936

46. Operattw Accrue) Redo ft14*20«2e)/71 1.2107 0.9601

47. TIER 1131428)/26)
15.8411 11.6961
10.7800 4.1217

Page 2 Of6



CONFIDENT.. - NOT FOR PUBLIC DISCLOSURE

USOMtUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

MSTTN/CTMMS'SMRUSSuBsttt 174*^

BORROWBI OeSIONATION
OKP513

PeUOOBIOED
Oecofnbar.2013

ffart C. StiBSCttIBERMCCfiSS UNEk. ROUTE MILE. A IlfGtl SPEED DATA INFORMATION
1. RATES 1 ISUBSeSIBERSrAttBSSUNESI S.RntfTPmm

EXCHANGE B>1
tot

R.1 1 BUSINESS
AA 1 tot

RESiO&niAL
tot

TOTAL TOTALGndwB^fibat) R851
tot

OBMfflft 14^ 14A0| 983 739 1222 12421 12421
Ctemdol* 14i» 14A0I 23 1f» 21S €042 2042
M«N>tMMau t
RftttfftlyPftmt
OottMoBmnn
Afaa

0.00 020

Taw I awl ml 1237 16422 12429
NaEnhamai 2l



CONFIOeNT,. NOT FOR PUBLIC DISCLOSURE

USOA-WS

OPERATING REPORT POR
TELECOMMUNICATIONS BORROWERS

tNSTfiUCnONS^ SMAUSflUMif 17444

SORROWS* OE8IQNAD0N
OKOS13

PSHOOeNOEO
Oee«(nb«,20l3

PaH C. StIBSatIBER (ACCESS UNE>. ROUTE Mtl£. A HIGH SPEED DATA INFORMATION
A BROADBAND SERVICE

itofiLautfinMnilif BwarfhinilBiBvie*
EXCHANOe No. AscanUnM wWiBB 

•wBrtto 
(al

KoOrSraetfbtnd
Subsefteis

(U

NumMrOf
Subterfben

/et

AtfvoiflMd
OownloedRale
V

AtfMftiMtf
IliitoiiHRtiaO^

(«1

Pit6» Per Monts

in

Stendolone/ftfcB

m lAl

OltovQa 1;022 713 713 9JK0 1.6C0 29.05 Peekeoo Fiber ioOwHone
Ctiweftfate 215 ISO 160 6.000 1.500 29.05 Peefcese RberloBie

TaU ^sa^ M3
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BORROWER OCttONKnON

OPERATING REPORT FOR 
TELECOMAItmtCAIIOMS BORROWERS

Dee«ater» 2013
mTRUCTtONS>Stt/mBuet» 1744-2

PART D. SYSTSK DATA

).SiAK>lba$p(rftaM«M>k4. Atom Uaa per Sqawc MOrI.Ns.nMGapb)M **» ****Tf*T**T*** 6.7C

PARTE. TOUDATA

2 Types ef Toot. 5tBdyAflMlDCM9(<}

PARTP. PUNOStNVESTEOMPUNTOURINOYEAR

I. RUS.RTB.APfBto«Foi>dtCipead»d
2. Othofianfl-TgHiloanPuwdpEr—‘**r‘

<. oatfSOortTanHloinFuadpEiBeBdrt
S. OamalFtwdtEapwdidWMMrlhMWftfatt
I. Sah«a>OMMdm»>
f. Cwttttwite>h<WtoC«ntiucBbn
B. Qw»A««owwTc>»cnm.PltBUIflw71

PART a MVESTlitPrrBmAmUATED COMPANIES

CUBWgWTVBWOATA CmiUlATWBDAtA

I. invNmeniIttAgmetfCBmBiniM* Ratal Ow«»"«MW
2. lw»aNHWwHiiAIBWcdCoa>pinlM-HoBwnaDwBicpwofrt
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USDA-RUS BORAOWERDESKhMTlON

OPERATING REPORT FOR OROSU

TELECOMMUNICATIONS BORROWERS PERIOOeOING

OeceoaMr, 3013

PARTH. CURRENT OEPRECIATfON RATES

Am coipwaiwn^rftprtclatton tata ipproved fay ibc fcgulawy ambority
with jiois^ion over the p(Dvislofl«r>e)e;>hanescrvlm? (dicd^om) Q) YES □ NO

EQUIPMENT CATEOORV DEPRECIATION RATE
1. UndmdeuDooiteuete-Motor Vehides S.OOY
2. Land and wwort«ssett-Aireraft
3. LendandauMwrtMS^'SoedaiiMiposavaMdaa
4. Land and supDort ass^ > Garaoe and oth^ work eoulomant 7.91%

5. Land and aumortatteto'BuRdinof 3.33%

S. Land and tuBDOrtattaU* Furniture and Oflteeeaubment e.ict

7. Land and aupDOitatMta^OeneiaiBurBoseccNnoutere 30.00%
6. Central OfOee SwrttcNna - DfoKal u.ss%
9. Central Office Swldibw-Analoa ft Etadro'ineehanleti
10. Central Office SudMIna-ODeratorSvatema
11. Central Office Transmlsalon* Radio Systems
12. Central Office Transmls^ •CbcutteQuiomem 9.03%
13. Informetionortolnadon/lemdnalien  ̂Station apparatus
14. Information orWnatkmltafmlnaBon* Customer orenilseswlrino
IS. Infemiationorlatiiatienrteimlnation* Lame orlvate branch exchanges
16. informaUmork)tnation/torminatlon>PubBettiephonefermlnBleQulpmenl
17. IrffiMinallonortalnaeon/lerndnetfon* Other temUnaleoulDment 13.50%

1& Cable and wtefscnties* Poles S.0S%

19. CableandedrelsdOiies'Aeilalcable'Metal 6.75%

20. Cable and edrefficfiltles'Aerial cable'Fiber 4.30%

21. Cable and wbBfaeflffies-UnderDfound cable-Metal
22. Cable and wire fadWea-UnderBiDund cable-Fber 4.00%

23. CaMe end wire fa^Httes-Buried cable-Metal 5.00%

24. Cable and wire NdRties-Bulled ceble-nber 4.50%

25. CeNeandwAreladWes-Condidtevstema 3.00%

26. Cable end wire fseUHtea-Other

Page6of6



CONFIDENT..NOT FOR PUBLIC DISCLOSURE

USOA.RUS

OPERATING REPORT POR
TELECOMMUWCATiONE BORROWERS

BORROWER DESIGNATION
mosis

PERIOD ENDED
Doceaber, 2013

INSTRUCTIONS •> See help in ihe online eppScaVon.
PART 1 - STATEMENT OF CASH FUWVS

1. BMiRnlneCMh/CaebandEeuIvsIemsplueRUSCeRetnietloaFiiiKl) 1,084.ees
CASH PLOWS PROM OPERATING ACTlVinES

2. Notlnsoino 2S1.4S4
Atfiiustmenis to Reconeite Nsr inoome to Net Cash Piwidotibv OoeraUno AclMBos

3. A(td: OepreeliiUon 345,P73

4. AddiAmotflzaBon 4.533

5. Other (Explain)

Cftenoes in OoerelnQ Asset* enaiMOifies
6. OeeteaseRincreaeeHn Aocounis Receivable 132.284)

7. Oecrease/tinereaselinMaieiiatientftnveniorv C
8. Oocrease/IIncreasel in Pfopevmenis and Defened Charaes 24.047

9. Oecreese/iPncfeate) in Otfier Cummi Aaaeti 8.233

10. IncteasoftDecfeasel in Aecoimis Pey^e 7.514
11. (naeaae/IDecresse) In Advance BEInos S Poymenfs 0
12. InereaseilDecreaselinOherCunenlUabaiUea 16.S04

IS. Net Cash PrevMedRUeedibvODMatiene 53$.183
CASH FLOWS FROM PIMANaHO ACTMTIES

14, OecreaseRIncreeee) in Notes Receivabte 0
15. IncieasertOeweaeei in Notes PayaWe 0
16. lneraaseiiOecfeaee)JnCMSlDmerOeposlla (385)
17. Not lncfeasei{Oecreaio> in Lena Tetm Debt (including Cvrreni Melurilles) (480.087)
16. Increese/IOecrease) in Other Ueblltles 6 Defened Credits 0
19. Irtoeese/tOecreaee} in Ceoilal Stock. Paid-in Caoilal. MembersWo and CaiAal CertBicates S Other CaoRat (69.1951
20. Less: Payment of Dividends 0

21. Less* Pntrenaoe Capital Create Retired (147.205)
22, Other (Explain)

KenPacr Xneooe AlXeeaeion
(75,4591

2S. Net Cash Pro^dedKUeed) by Financing Aetivitlee (792.3321
CASH FLOWS FROM INVESTING ACTlVmES

24. Net CaolIN Expendihires (Prooeffy. Plant A Eeutomeni) 2.513.995
25. OUiar Lono-Temi investmenis 1.099
25. Other Noncunent Assets 6 JurfsdicUonal Oifllefences 0
27. Omer(Exptam)

Plane chat waa retired cr reoeved (2.494,031)

28. Not Cash ProyWed/Risod) by invesEng AcEvJtlos 21.054
29. Net IncreaseflOecrQaso) in Cash (136,085)
30, Ending Cash 948.504

ReWtion Dele 2010



CONFIDENT.. • NOT FOR PUBLIC DISCLOSURE

USDA*RUS

OPERATING REPORT FOR TEL^MMUNICADONSBOBfiOWEftS
INSTRUCTIONS. S«e RUS Bunetfn 1744-2

SORROWER DESIGNATION
OHOSI3

PERIOD ENDED Deoe(nber,20l3

NOTES TO THE OPERAIINC REPORT FOR TELECOMMUNICATIONS BORROWERS

PartC: Broadband Service

We currently advertise 5M down/1 M up for $29.95/month. Your drop down box does not have this 
speed listed so we chose the closest one. I sent an email to our RUS rep Ron Mellon and to Mark 
Walther asking how we should answer this part 1 have not received a response. Please let us know If 
what we did is not correct

Margie



CONFIDENT..NOT FOR PUBLIC DISCLOSURE

USDA'RUS

OPERATING REPORT FOR 
TCl^COMMtlNlCATlONS BORROWERS

BORROWER DESIONATiON
0KQSI3

INSTRUCTIONS* See RUSBullclin I744*2 PERIOD ENDED
December, 2013

OntnFtCATlON I^AN DEFAULT NOTES TOT1IE OPrjtATING REPORT FOR TEI J^OMfMliNICATlDNS BORROWERS
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BORROWER NAME

OPERATING REPORT FOR The Sycamore Telephone Coo^any
TELECOMMUNICATIONS BORROWERS

(Prepared vith Audited Data)

INSTRUC710NS-&tbma retort to HUS Htiftiti 30 dayt ofitr dost of iht ptiiod. PERIOD ENDING BORROWER DESIGNATICm
For detailed irisoveiions, tee KVS HulleUit 1744-2. Report oi vdioledoftars only. December, 2013 0H0532

CERTinCATiON
We herefy certify that ^ entries In this report are la accordance tvliA the accounts and other records of the ^stem and r^ect the sialHS ef the system 
to the best our kno wlfdge and beHtf.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XViL RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR AU POUCIES.

DURING IHt PERIOD CUVEKEU BY IHIS KEPOK'l' PUKSUANi' iU PART 1788 UP 7CFR CHARIER XVII
(CheOiwtoeimeMor^a^

nn AlDf the oMftationaundtf fit* RUS lean documanca 
Kswe tHMn in aNtnstartal napacta.

Richard Ekleberry

n HieiahaabeanadaiauRinSMfoVliiintntafthaobiigaUofts 
undai Via RUS loan documarA. S«d dafaulKa) ia/ata 
apacMeaiiy described in the Teteconi Operath) Repon

7/27/2014
DATE

PART A BAIANCE 8HMT
BMANC6 BAIANCE BALANCE BALANCE

ASSETS PRIOR YEAR END OF PERIOD UABUrriES AND STOCKHOLDERS' EQUITY PRIOR ^«AR S400FPEWOO

CURRENT ASSETS CURRENT LU^DJTIES

1. Cash and Eaiivalaftts 334,573 204.215 ?6. Acmxmts PavaWe
415,250 296.768

2. CasM%USCenstruRHwiFiiRd 502 503 26 Notes Payable

3. Ainales: 27. Advance SHIinos and PavnwrNs

a. Toleoom. Aceauftts ftecmv^a
50,225 268,802

28. Customer Dacwsns 2,600 3,150

b. Other Accounts RneeivsPie 29. Current Mat. l/T CKAit 170,826 193,060

c. Notes Receivable 3a Cunef4Mst.L/T0ebt-Rur.0ev.

4. Non-AMHates; 31. Current Mal.-Cairitai Lesses
a. Telecom. Aocomthi Receivable

31,647 28,946
32. Income Taxes Accrued

b. Other Accounts Ren«iviit4e
358,483 220,689

33. OBwr Taxes Accnjed 12,510 14.517

c. Notes Receivable 34. Other Curnnl Ll^ttttes 19,918 7.424

S. bderest and Divkiencia Receivable 101 15. Total Currant LlablHtiae (26 thru 341 620,004 514.919

6. Materiai^teoulated
133,386 89.304 LONGTBtM DEBT

7. •4tfehal*Nonreatdalfld 36.' Funded D^RUS Notes
2,438,729 2,466,947

6. Preoavments
11,691 11,939

37. Funded Debt-RTB Notes

9. Other CinrentABsete
82,476 15,000

38. Funded Debt-FF8 Notes
10. Total Current AsMtft/I Thru 9) 1,003,064 839,600 39. Funded DeM-Olhar 36,435 43,927

NONCURRENT ASSETS 4D. Funded Debt-Rural Deveteo. loan

11. Investment in Affiliated nomoanles 41. Premium (Discount) on UT Debt

B. Rural Devdooment 42. Reaeotiired Debt

b. Nonrural DevelODtnenI 43. Obiaabons Under Cadtat Lease

12. Odw Investments 44. Adv. From AffiBatad Comoaries

a. Rural Omalooment 46. Other Lono-Tem Defat1A 347,756 330,453 46. Total Lone-Term Debt (36 thru 4$) 2.475.164 2,510,874

13. Nonreoulated Irtvenimenls OTHERUAB. & DEF. CREDITS ,
t4. OthKMoncumntAgMiet& 38,962 97.496 17. Other Lona-T«rct Usbtttles

1S. Deferred Chenies 56.729 35.848 48. Other Oeferred emits

16. Jurisdictional Differenoes 49. Other Jurtedict(ona(Dtllferences

17. Total Noncurrent Aeeeta (11 thru 161 443,447 463,797
50. ToM Other LMities end Deferred Credits (47 tim 49) 0 0

PUUir. PROPERTY, AND EQlRPHENT •• EQUITY

IS Talecom. PlanNv^enriae 7.811.632 6,057,000 51. Can. Stodt Outstand. A Subscribed 40,200 40,200

19. ProoertvHM for Future Use 52. Addtfonal Pald*in*Caoltal

20. Plant Under Constfudien 8.194 3,213 53. Treasury Stock
21. Plant Adi.. Nonoo. Plant A OomMII 54. Merre»rshioand(^.Certilicale8

22. Less Accumulated Deoredaliori 5.973.598 6.082.678 5$. Other Caoltal 14,009 30,442

23. Net Plant (18 thru 21 leas 22) 1,846,228 1.977,535
56. Patronage Caoitai Credits

24. TOTAL ASSETS <10e17e25) 57. Retained Eamlnos or Marains 143.382 184.497

68. Total Equity (51 thru 57) 197.S91 255.139

59. TOTAL UASRJTIES AND EQUITY (36*4S+S(K5B]
3.292.7S9 3.280.932 3,292.759 3,280,932

TotaiEqul^* 7.78% V* of Total Assets Page 1 (tf 6
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USDA-RUS

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS’ Se9 RUS BuIMn 1744-2

BORROWER DESIGNATION 
OHOS32

PERIOD ENDING 
Deceniber, 2013

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THI8YEAR

1. Local Network Services Revenues 32S.278 370,600

2. Network Access Services Revenues 969.967 1.028.822

3. Long ^stance Network Services Revenues 2,6€4 2,091

4. Carrier Bifling and Colleetion Revenues 4,251 19,318

5. Miscellaneous Revenues 499,222 701,477

6. Uncollectible Revenues (1.585) 8,142

T. Net Operating Revenues |1 thru 5 lass 6) 1.703,967 2,114,366

8. Plant Specific Operations Expense 536,902 894,974

9. Plant Nonspecitle Operations Expense (Excluding Oaprecistion & Amortizafion) 267.126 263,927

10. Depreciation Expense 253,289 230,283

11. Amortization Expense
12. Customer Operations Expense 156,496 150,339

13. Corporaie Operations Expense 514.20B 400.969

14. Total Operating Expenses (8 0iru 13) 1,728,021 1,940,492

16. Operating Income or Margins (7 less 14) (24,054) 173,874

16. Other Opting Income and Expenses
17. S^te and Local Taxes
18. Federal Income Taxes 3,000 14,720

19. Otiier Taxes (4,455) 19,952

20. Total Operating Taxes f17el8e19) (1,455) 34,672

21. Net Operating Income orMargins (16+16-20) (22,599) 139,202

22. interest on Funded Debt 98,132 103,880

23. interest Expense - Capital Leases
24. Other interest Expense 1,950 2,083

2S. AHowartce lor Funds Used During Constfuction
26. Total Fixed Charges (22+23+24-25} 100,082 105,963

27. NonoperatinQ Net income 63.831 7,876

28. Extraordinarv Items
29. Jurisdietiona) Differences
30. Nonraaulated Net income
31. Total Net income or Margins (21+27+28+29+30-26) (Se.BSO) 41.115

32. Total Taxes Based on income (29,451) 12,260
33. Retainad Earnings or Mamins BegInning-of-Year 202.232 143.1«2

34. Miscellaneous Credits Year-to-Oate
35. Dividends Declared (Common)
36. Dividends Declared (Preferred)
37. Omer Debits Year-to-Oate
36. Transfers to Patronage Capita
39. Retained Earnings or Margins End-of-Period ((31+33+34) - (35+38+37+Mn 143,382 184.497
40. Patronage Cac4tM BeginnIng-of-Year
41. Transfers to P^nage Capitai
42. Pationage Capital Credits Ratired
43. Patronage Capitai End-of-Year (40+41-42) 0 0

44. Annual Debt SerN^ce Payments 230,806 270,283

45. Cash Ratio [(14+20-10-11)/7) 0.8646 0.82S3
46. Operating Accrual Ratio ((14+20+26) / 7) 1.0720 0.9843
47. •nERf{31+28)/26) 0.4120 1.3860
48. OSCR|(31+26+10+11)/44) 1.2761 1.3962

Page 2 of 6
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USDA-flUS

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS

INSTHUCTtONS • Se« RUS 1744-2

BORROWER OESIGNATtON 
OHOS32

PERIOD ENDED 
December. 2013

Part r.SUBSCRIBER(ACCF-SS UNR). ROirTF. MII.R. & Hir.H .SPEED DATA INFORMATION
1. RATES 2. SUBSCRIBERS (ACCESS UNES) S.ROUTEMH^S

EXCHANGE B-1 R-1 BUSINESS RESIDBfTIAL TOTAL TOTAL FIBER
{indudino fi)er)ra) (a> fbl (cl (a1 (b1

15.60 11.50 228 924 1.152 353.99 96.01
17.SQ 13.40 16 151 167 1.00 1(«

McTjitrhiWvaie 15.60 11.50 37 205 242 1.00 1.00
Wireless 0

Route Miesge
0.00 0.00

Outside ExchangeArea
Total 1 281 i 1.2B0i 1.S61 355.99 96 01

Nn. Fxehenoes
3l
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USDA^fiUS

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS

/^TRUCrtONS - Sm RUS Suffsfti f744^2

8(»R0WER DESIGNATION 
OHOS32

PERIOD ENDED 
December.2013

Part C. SUBSCRIBER ACCESS UNEl ROUTE Mn.P. A HIRH SPEED DATA INFORMATION
4. BROADBAND SERVICE

DetsBs on Laatt ExoeniifvB Broadband Sarvice
EXOW4GE No. Access Linas vrithBB 

availatto 
fa)

No Of Broadband Subscribers

fb)

Number Of Subscribers

fc)

Advertised 
Download Rate (Kbps)

Id)

Advertised
Upload

RbM (Kt^s) fe)

Price Par Month

If)

Standslona/Pefcg

<f)

Tn>eOf
Technology

ro)
Sycamffre 1,152 71)9 504 1,500 766 29.85 StandAlone H^rd FiberCoax
MalmotA 1S7 103 73 1,600 768 29.9S StandAlona Hybird FiberCoax
McCut^envfKe 242 149 106 1,500 768 29.95 StandAlone Hybird FiberCoax
ToM 1.^1 961
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BCM. Efl DESIGNATIONUfi. MS

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS

OHOS32

PERIOD Ef«>INO 
Decamber, 2013

INSmiJCTIONS- Ss» RUS Bumtin 1744-2

PARTD. SYSTEM DATA

I.Na PlttCEmployea 2. No, OUurErepIcryeet
4 8

). Sqxirt Miles Served US
4 AoessLuMt per Sq«*K Mile 13.57 S. Submibets per Heine Mile 

4.33

PARTE. TOLU DATA

1. Study Area ID CoOb(s)
•.300656

2. Types<!^TolISeRiements(^teekone)
Interstate: Q Average Schedule ^ Cost Basis

intrastate; Average Schedule C«t Basis

b.

t.

4.

e.
f.

fl
ti.

L

)•

PARTP. FUNDS INVESTED IN PLANT OURtNC YEAR

1. RUS, RTB. S'FFB Loan Funds Expended
390,808

2. Other Leno<T«rm Loan Funds Expended

3. Funds Expended Under RtJS Interim Aoaroval

4. Other Rhort-Termt oen Funds Expended
S. General Funds Expended (Other than Interiml

178,653

21.400

7. Conti%u6on if> Aid to ConsbucSon
B. Gross Additteru to Telecom. Ptantnihru 7) 391,061

PART G. INVESTMENTS IN AFFILIATED COMPANIES

IttVESTMENTB

<ai

CURRENT YEAR DATA CUMULATIVE DATA

InvestrwiI

This Year
fl-;

IncomeiLoss

This Tear
re>

Cumulative
investnant

To Date
14)

Cumulative
Ineoma/less

To Date
re;

Current
Balance

05

1. Investment in AffiliatadComDen'es> Rural Developmenl
2. Investment In AffinatedCorroPnies-NonruralDevelooment

Page 5 of 6
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USDA-RUS BORROWER I^SIGNATION

OPERATING REPORT FOR 0H0532

TELECOMMUNICATIONS BORROWERS RSRIOO ^DING

December. 2013

PARTH. CURRENT DEPRECIATION RATES
Are coip«ati0>>'$ dcfnctalioii rates approved by the regulatory authority 
with jurisdictim over the provision of telephone services? (Check me) [Z1 YES O NO

EQUIPMENT CATEGORY DEPRECIATION RATE
1. Land and support assets - Motor VeNctes 15.00%

2. Land and support assets-Airoaft
3. Land and support asscfts - Special purpose v^des
4. Land and support assets - Garage and oQierwork equipment 9.50%

5. Land and support assets > SuflcSnas 3.19%

6. Land and support assets-Funr^re and Office eqdpment 6.54%

7. Land and support assete* General purpose computeiB 20.00%

8. Central Office SwltcNng^ Digital 0.14%

9. Central Office SwitcMnq^Anai^&Electnwnechanfcal
10. Central Office ^itchinq - Operator Systems
It. Central Office Transmission - Radio Systems
12. Central Office Transn^don - Circuit equipment ?.3$%

13. Informatirmoriginatirm/terminatlon-Station apparatus
14^ Information origination/tennbiation • Cistomer premises wiring \
15. information prkiinationrtermination - Lame private branch exchanoes
16. Infbrmaeon pripination/termination - Public ^^hone terminal equipment
17. Information prtginaton/termination-Other terrrhnal equipment
18. Cable and fodlities - ffoles
19. Cable and wire facilities - Aerial cable - Metal
20. Cable and wire facilities - Aerial cable - Fiber
21. Cable and wire focilities - Underground cable - Metal 4.74%

22. Cable and wire facilities ^ Underqround cable > Fiber 4.20%

23. Cable and fodtities - Surfed cable > Metal S.00%

24. Cable and w^re fodlities - Suried cable - Rber 5.001

25. Cable and wire fadiities - Condttit systems 3.00%

25. Cable and wire fodlKies - Other

Page 6 of6
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
OH0532

PERIOD ENDED
December, 2013

INSTRUCTIONS - See help in the online application.
PART 1 - STATEMENT OF CASH FLOWS

1. BefriPi^ng Cash (Cash and Equivalents plus RUS Construction Fund) 335,075

CASH FLOWS FROM OPERATING ACTIVITIES
2. Net income 41,115

A<Su6tn»n(s to Reconcite Net Income to Net Cash Provided by OpefalinoActMtles
3. Add: Depreciation 230,263

4. Add: Amortization 0

5. Ottier (Explain)
Nonop Amortization, Provision for Did Income Tax, Reinvested Interest Income, Adjustment to 
Acct R«c (54.643)

Chanoes in C^eral/na Assets and Liabilities
6. Oecrease/IIncrease) in Accounts Receivable (78.284)

7. Decrease/Ilncrease) in Materials andlnventorv 44.082

8. Oecreasei/dncfease) in Preoavments and Deferred Charges 20,633

9. Oecrease/dncfsase) In Other Current Assets 67.476

10. increase/IDecrease) in Accounts Payable (118,382)

11. increase/(Dectease) in Advance Billings & Payments Q

12. increase/{Oecrease) in ^ter Currant Liabiiaies (9,487)

13. Net cash Provfded/IUsed) by Operations 142,591

CASH FLOWS FROM FINANaNG ACTTVITIES
14. Decrease/dncrease) in Notes Receivable 0

IS. increase/tOecrease) in Ntries Payable 0

18. increasef(Decrease) In Customer Deposits 550

17. Net increase/(Decrease> in Lortg Term Debt (ir^cludinq Current Maiurilies) 57,944

18. incraase/(Oectea$e) In Other Liabiliiies & Deferred Crediis 0
19. lncrease/(Decrease) in Caoital Stodc. Pald>in Caoiiaf, Membershio and Caoital Ceilificales & Other Cspitai 16,433

20. Less: Payment of Kvldenda 0

21. Less: Patronage Caoital Credits Retired 0

22. Other (Exfidain)
Adjust for Available-fer-Sale Investments & Interest Receivable

(16.333)

23. Net cash Provided/(Used} bv FInandna Aeti>dties 58,594

CASH FLOWS FROM INVESTING ACTIVITIES
24. Net capital Expenditures (Properly, Plant & Equipment) (240.367)

25. Other Lonq>Term Investments 17.303

28. Other Noncurrent Assets & Jurisdictional Differences (58,534)

27. Other (Explain)
Adjust Property, Plant & Equip and Purchase of Investments (49,924)

2B. Net Cash Provfded/fUsed) by Investing Activities (331,542)

29. Net lncrease/(Decrease) in Cash (130,357)

39. Ending Cash 204,718

Revision Date 2010
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS

OH0532

INSTRUCTJONS - See RUS Bulletin ! 744-2 PERIOD ENDED
December, 2013

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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David A. Ferris 
Stacey D. Houser 
Boyd B. Ferris (Retired)

The Ferris Law Group llc
P.O. Box 1237 

Worthington, Ohio 43085

Telephone: (614)8444777 
Facsimile: (614)844-4778

RECEIVED-DOCKETING DiV

W}|:28

PUCO

Writer's E-Mail: 
dfcrris@ferTislaw^oup.com

July 1,2014

Barcy F. McNeal, Secretary 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215

In the Matter of the Annual Filing Requirements for 2014 Pertaining to 
the Provisioning of High Cost Universal Service 
Case No. 14-1115-TP-COI; FCC Form 481

Dear Secretary McNeal:

Enclosed for filing in the above-captioned docket on behalf of The Nova Telephone 
Company (“Nova”), please find an original and three (3) copies of a Motion for Protective Order 
and Memorandum in Support pursuant to the Commission’s regulations at 4901-1-24(0) of the 
Ohio Administrative Code. As set forth more fully in the enclosed documents, this Motion is 
filed with respect to company financial results required in “Rate of Return Carrier Additional 
Information” section contained within the Federal Communications Commission’s Form 481.’

Redacted public versions of Nova’s Form 481 will be or have been electronically filed 
with the Commission. Three (3) unredacted copies of the confidential information are also 
enclosed herewith for filing under seal with each page containing Confidential Information as 
marked.

Nova requests that you certify to the FCC, as required by 47 C.F.R. §54.314 that Nova 
should continue receiving Federal high cost support.

' The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company 
("USAC") website as "Section 3005“ in the downloadable version and as "Section 3000“ in the online version at the 
same USAC website, http://www.usac.org/hc/tools/forms.aspx. The same identical financial infonnation is required 
in both. The request for confidentiality applies regardless of whether the form submitted employs the 3005 or 3000 
designation.



Barcy F. McNeal, Secretary 
Public Utilities Commission of Ohio 
July 1,2014 
Page 2

Should you or any member of the Commission Staff have any questions, please do not 
hesitate to contact me. Thank you for your attention to this matter.

Very truly yours,

David A. Ferris

DAJVbaf
Enclosures
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THE NOVA TELEPHONE COMPANY, INC

2014 FIVE YEAR PLAN IN ACCORDANCE WITH SEaiON 54.202(a)(l)(n) OF FCC RULES

The NOVA Telephone Company, Inc. (NOVA) has a state-issued Certification of Convenience and Public 
Necessity for a defined service area covering two exchanges served by one wire center. Nova serves an 
area represented by approximately 4,613 population and approximately 69 square miles, to serve basic 
telecommunications services to ail customers in this area. NOVA also offers DSL broadband to its 
affiliate and any other requesting third party, on a wholesale-tariff basis, in the same areas.

For the next five years, covering 2014-2015 through 2018-2019, NOVA will be investing in Its local loop. 
Specifically, NOVA will continue to maintain its digital loop carrier equipment in the field, as well as 
continue upgrading software and hardware for its transmission equipment. NOVA has increased its 
middle mile bandwidth capacity and implemented fiber-to-the-node throughout all its serving area. 
Currently, over 10 megabits download speed is available in 100% of its service territory.

In accordance with Section 54.313(a)(1), NOVA will be providing progress reports, for future annual 
report filings, including wire center maps, actual investments, any revised budgets, as well as statements 
of USF high cost received as a direct result of these investments. Please refer to the accompanying 
document to view specific capital budget breakdowns, by wire center, including affected area and 
population, by year.

CONFIDENTIA
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COMPANY
SAC
YEAR COMPLETED

WIRE CENTER 1 
WIRE CENTER 2 
WIRE CENTER 3 
WIRE CENTER 4 
WIRE CENTERS 
WIRE CENTER 6 
WIRE CENTER 7 
WIRE CENTER 8 
WIRE CENTERS 
WIRE CENTER 10

NOVA TELEPHONE COMPANY
300644

2014
CLLI Square Miles Population Growth
NOVAOH 30.32 1,759 ■1%

NOVAOH (SULLIVAN) 25.60 2,600 -1%
NOVAOH (RUGGLES) 13.00 254 -1%

CONFIDENTIAL
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SAC 300644
YEAR FILED 2014

Yearl Year 2 Year 3 Year 4 Year 5
Square Miles 68.92 68.92 68.92 68.92 68.92
Population 4,613.00 4,566.87 4,521.20 4,475.99 4,431.23

Planned GS Investment $ 3,600 $ 3,600 $ 3,600 $ 3,600 $ 3,600
Planned COE Investment $ 6,000 $ 6,000 $ 6,000 $ 6,000 $ 6,000
Planned Cable & Wire Investment $ 4,500 $ 4,500 $ 4,500 S 4,500 s 4,500
Total Planned Investment S 14,100 $ 14,100 s 14,100 S 14,100 s 14,100

Affected Area (Sq. Mi.) 68.92 68.92 68.92 68.92 68.92
Affected Population 4,613 4,567 4,521 4,476 4,431

CONFIDENTIAL
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The Nova Telephone Company 

Study Area Code: 300644

Response to Line 510 - Service Quality Standards and Consumer Protection Rules

Surpasses PUC minimum service quality standards - The Nova Telephone Company ("Filer") hereby 
certifies that its voice service surpasses the minimum standards required by the Public Utilities 
Commission of Ohio ("PUCO") for eligible telecommunications carriers. Over the history of the Filer's 
provision of voice services to its customer, it has consistently exceeded those minimum standards.

Publicallv available rates, terms and conditions - Once more, the Filer's rates, terms and conditions for 
voice service are publically available through OCC approved local exchange tariffs.

Protection of consumer information - The Filer complies with the Federal Communications Commission 
Consumer Proprietary Network Information ("CPNI") rules (47 C.F.R. Sections 64.2001-64.2011). The 
compliance Is assured through certification for CPNI compliance by March 1 of each year, in addition to 
its own internal company procedures. The Filer also complies with all consumer protection rules 
applicable by State law.

Broadband service rates, quality service standards - The Filer offers wholesale broadband to an 
unaffiliated third party, rather than retail to its end users. It assures the third party that it provides 
speeds associated with service plans purchased through its interstate tariff. For example, for lines that 
subscribe at speeds up to a download speed and upload speed, those speeds are provided. However, 
those speeds are based on a 'best effort' basis, due to the fact there are several aspects of the 
broadband network, outside of the Filer's control, that can effect throughput speeds. The interstate 
tariffs are publically available for rates, terms and conditions. Once more, the Filer has internal 
procedures to assure that quality of service to broadband customers exceeds expectations. Therefore, 
although there are no current broadband service quality standards and consumer protection rules, the 
Filer discloses its rates, terms and conditions of service to its customers. Lastly, the Filer complies with 
applicable federal and state customer protection standards for all businesses in Ohio.

CONFIDENTIAL



The Nova Telephone Company 

Study Area Code: 300644

Response to Line 610 - Ability to Function in Emergency Situations for Voice and Broadband

The Nova Telephone Company ("Filer") certifies that it is able to function in emergency situations as set 
forth in both federal and state regulations.

Power - The Filer's network is designed to remain functional in emergency situations where no external 
power Is available. In such cases, the Filer has eight hours of battery backup power for its wire center 
and field electronics locations. The wire center is also equipped with backup power generators and 
automatic transfer switches. In addition, the Filer has access to mobile backup generators in case of 
backup power failure.^

Routing and Spikes - The Filer has alternate routes configured in each of its local switch to assure that 
when the primary routes are down, traffic is re-routed to alternate routes and facilities. In addition, the 
Filer has overflow routes where traffic spikes may compromise the primary route traffic flows.

Procedures for voire and data - The Filer has internal procedures for emergency situations which 
includes emergency operations planning. Such procedures and network infrastructure utilized for 
emergency situations is offered as such for both voice and broadband services.

»Section 54.202(a)(2)

ONFIDENTWL



The Nova Telephone Company 

Study Area Code: 300644

Response to Une 1010 - Voice Services Rate Comparability

The Wireline Competition Bureau has released its reasonably comparable voice benchmark rate 
including local residential rate, interstate end user common line charge, any applicable state end user 
common line charges, mandatory extended area service charges and state universal service charges. 
The Filer certifies that the combination of all applicable charges stated herein fail below the federal 
benchmark rate. The Filer discloses Its rates, by exchange, in line 700 of the Form 481, demonstrating 
its rate levels compared to the federal benchmark.

ONFIOENIWL
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@iesling
June 24,2014 

Charles D. Mattingly
The Nova Telephone Company (Study Area Code 300644) 
C/0 VNC Enterprises, LLC 
PO Box 733 
Judson, TX 75660

1155 Kelly Johnson Blvd.
Suite 303
Colorado Springs. CO 80920-3990

Phone: 719.599.3664 
Fax: 719.599.7059 
www.kiesling.com

Dear Mr. Mattingly:

This letter is to confirm that an agreement dated today, June 24,2014, has been entered into between 
VNC Enterprises, LLC/The Nova Telephone Company and Kiesling Associates LLP to engage Kiesling 
Associates LLP as your outside CPA firm to review, in connection with our review of the consolidated 
statements of VNC Enterprises, LLC, the balance sheet of The Nova Telephone Company as of December 
31,2013, and the related statements of Income, comprehensive income, stockholders' equity and cash 
flows for the year ended December 31,2013 and issue an Accountant's Report thereon, in accordance 
with Statements on Standards for Accounting and Review Services (SSARS) issued by the American 
Institute of Certified Public Accountants (AlCPA).

We anticipate completing our review and issuing the Accountant's Report on The Nova Telephone 
Company's financial statements as of and for the year ended December 31,2013 by September 30,
2014.

Very W

Davla P. Aspenson, CPA

cc: Charles Curtis

CONFIOEH
Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC
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Date: 6/25/2014

Name of companies covered by this Certification: The Nova Telephone Company of Ohio

I, Charlie Mattingly, certify that I am an officer of The Nova Telephone Company (Nova). Nova Is not an 
RUS borrower. Once more, Nova's calendar year 2013 accounting is not subject to an audit but will be 
reviewed by a certified public accountant. The review has not yet been completed. Currently, Nova has 
engaged with a CPA to complete a review of its calendar year 2013 accounting and wasn't completed in 
time for this filing. Therefore, I hereby certify that, notwithstanding a completed review by the CPA, the 
submitted financials for Nova, in accordance with FCC rule 47 C.F.R. Section 54.313(f)(s) are accurate, to 
the best of my knowledge.

Name a si^toiy: Charlie Mattingly

Title of signatory: President, The Nova Telephone Company of Ohio

State Of Texas 

County of Gregg

Sworn to and subscribed before me on the 25*'’ day of June, 2014.

^SZ^IASHLEYCRiTTBiDBIWXfk nqtarypubuc
StH»olTaM 
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I The Nova Telephone Company
? 0 Box 733 

Jod^o.i’X 7S6G0 
Office: (y03) 663-0039 

F3x: (713) 634-2643

June 27, 2014

Charlie D. Mattingly 
president
The Nova Telephone Company
c/o VNC Enterprises
235 Oennard Street
Longview, TX 75605
P.O. Box 733
Judson, TX 75660
(903)663-0099

Marlene H. Dortch 
Secretary
Federal Communications Commission 
445 12“' Street, SW 
Washington, D.C. 20554
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RE; REQUEST FOR CONFIDENTIAL TREATMENT; 
Connect America Fund; High Cost Universal 
Service Support IN WC DOCKET NOS. 10-90,07- 
135,05-337,03-109, CC DOCKET NOS. 01-92, 
9645, GN DOCKET NO. 09-51, WT DOCKET NO. 
10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION

Dear Ms. Dortch:

Please find attached with this fetter a request for confidential treatment for portions of information 
submitted with our company Form 481 along with four copies. Contemporaneously, we are hling a copy 
of the redacted Form 481, with redacted attachments, via ECFS. This information has also been filed 
with our state commission and electronically submitted, and certified, with the Universal Service 
Administration Company. If you have any questions or concerns with the attachments, please contact 
Charles Curtis at Charies.curTis^coiitaeeis.com or by phone at 252-514-2203.

Sine

Ch^ieT^attlngly

Cc; file

REDACTED - FOR PUBLIC INSPECTION
1 ““
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Before the
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C 2Q5S4
In the Matter of 
Connect America Fund

High-Cost Universal Service Support 

Lifeline and link Up Reform

WC Docket No. 10-90 
WC Docket No. 07-135 
WC Docket No. 11-42 
WC Docket No. 05-337 
WC Docket No. 03-109 
CC Docket No. 01-92 
CC Docket No. 96-45 
GN Docket No. 09-51 
WT Docket No. 10-208

REQUEST FOR CONFIDENTIAL TREATMENT

The Nova Telephone Company ("Filer") requests that the portions of its Form 481 pertaining to its Five 
Year Plan in the Service Quality Improvement Reporting, Its Tribal Land Offerings documentation and its 
Rate of Return Additional Documentation (RUS Annual Report) be granted confidential, non-public 
treatment pursuant to Sections 0.457 and 0.459 of the Commission's rules, 47 C.F.R. Sections 0.457, 
0.459, and related provisions of the Freedom of Information Act ("FOIA"), including 5 U.S.C. Section 
552(b)(4) ("Exemption 4"). Form 481 contains information regarding the Filer's capital expenditure 
budgets, detailed network Information as well as sensitive financial information filed in the Rate of 
Return Documentation. Release of such information would supply its competition sensitive commercial 
information that would undermine its ability to serve its customers effectively. Such information is not 
customarily disclosed to the public or made available within the telecommunications industry. 
Therefore, the Filer requests confidentiality of these respective portions of its Form 481 filing be 
granted. Support for the Filer's request for confidential treatment pursuant to FCC rules in Section 
0.459(b) is provided as follows:

I. FILER'S FORM 4S1 SATISFY THE REQUIREMENTS OF SEaiON 0.459 OF THE COMMISSION'S 
RULES
The material the Filer seeks confidentiality qualifies for the requirements outUr\ed in Section 
0.459 if the FCC's rules. As will be demortstrated, the Filer has satisfied all the elements of 
this seaion, concluding that disclosure of this Information would be harmful to the Filer.
(1) identification of the specific information for which confidential treatment Is sought. 

The Filer requests confidential treatment for the portions of the Form 481 required by 
47 C.F.R. Section 54.313(a)(2) and (4). The Form bears the legend "CONFIDENTIAL 
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NO.'S 10-90, 07-135, 05- 
337, 03-109, CC DOCKETS 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATION COMMISSION." The specific information 
considered confidential include: 1) The Filer's 5 year capital budget and network 
information associated with Service Quality Improvement Reporting (100), 2) ROR 
Additional Documentation which represents financial reports for calendar year 2013 
(3005).

REDACTED-FOR PUBLIC INSPECTION - A
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IK

(2) Identification of the Commission proceeding in which the information was submitted 
or a description of the circumstances giving rise to the submission. The information is 
required to be produced annually in accordance with 47 C.F.R. Section 54.313(a). The 
proceedings are WC Docket No. 10-90 and WC Docket No. 11-42.

(3) Explanation of the degree to which the information is commercial or financiaf, or 
contains a trade secret or is prhdieged. The information requested for confidential 
treatment is information not customarily released to the public. Release of this 
information would have the effect of substantial harm to the competitive position of the 
Filer.

(4) Explanation of the degree to which the information concerns a service that is subject 
to competition. All of the services provided by the Filer are subject to competition.

(5) Explanation of how disclosure of the information could result in substantial 
competitive harm. Identification of network details could enable wrongdoers the ability 
to compromise network reliability to customers. In addition, competitive entities in the 
Filer's area would have access to sensitive network, strategic and financial details that 
would hamper the Filer's ability to effectively compete.

(6) identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. The information filed is not customarily released to the public or publicatly 
made available within the telecommunications Industry. The information is also only 
released within Internal circulation. Including its attorneys, consultants and engineers, 
held to confidentiality agreements. The request as well as the associated documents 
subject to it, are filed both paper copy as well as electronically.

(7) Identification of whether the information is available to the public and the extent of 
any previous disdosure of the information to third parties. None of the information 
requesting confidential treatment is available to the public and have not been disclosed 
to parties unless those parties are engaged to perform services for the Filer, under non
disclosure.

(8) Justification of the period during which the submitting party asserts that material 
should not be available for public disclosure. Due to the fact that the nature of the 
information being filed is sensitive In terms of competitive and public safety concerns, 
the Filer requests that confidential treatment be granted indefinitely.

CONCLUSION
For these reasons, pursuant to Sections 0.457 and 0.459 of the Commission's rules, the Filer 
requests that the portions of Form 481 relating to those particular items listed in 1.1, above, 
be treated as confidential under the Commission's rules and precedent and withheld from 
public inspection and that any distribution of them within the Commission should be 
limited, in accordance with the reasons stated for confidential request. In the case where 
any person, party or entity wishes to access any of this Information, the Filer requests 
immediate notification so it can have the opportunity to oppose the request or consider any 
other action it deems necessary to protect both its network, strategic and financial Interests 
and the Interest of the customers It continues to serve.

REDAaED - FOR PUBLIC INSPECTION
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Respectfully Sifbmitted,

j

Charlie D. Mattingly 
President
The Nova Telephone Company
c/o VNC Enterprises
235 Dennard Street
Longview, TX 75605
P.O. 80X733
Judson, TX 75660
(903)663-0099

June 27,2014
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<010> Study Area Code
<015> Study Area Name TKE NOVA TEli CO

<020> Program Year

<030> Contact Name: Person USAC should contact 
w'rthquettions about this data Stephanie Curtla

<035> Contact Telephone Number: 2S2Si42203 ext.
______ Number of the person Identified In data line <030>______________

<039> Contact Email Address:
Email of the person identified in data line <030>

stcphanietcontaeais.eon
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<100> Service Quality Improvement Reporting 
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Page 12

<010> Study Area Code

<0XS> study Area Name THE NOVA TEL CO
<020> PreeramYcar
<030> Contact Name • Person USAC should contact regarding this data Stephanie Curtis
<035> Contact Telephone Number • Number of person idenUfSed In data line <030> 2S2S142203 ext.

<039> Contact Email Address • Email Address of person identified In data line <030> atcphaniegeontaegis .co»

TO BE COMPUTED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAP or LI Recipients

I certifv that I am an officer of the retorting carrier; my responsibilities Include «nsurlt« the accuracy of the annual reportlnc requirements for universal service support 
recipients: and, to the best of my knowledge, the Information reported on this fonn and In any attachments Is accurate.

Name of Reporting Carrier:

Signature of Authorised Officer:

Printed name of Authorited Officer:

Title or position of Authorlted faffieer:

Telephone number of Authorited Officer:

Study Area Code of Reporting Carrier: FlUrw Due Date for this form:

Persani vrillfuly maiing fibc itatements on this form can b* punished by fine or forfeiture under the Communieettent Act of 1934, 47 U.S.C if 501,503(b), or firse or impfhoftment
under TWe 16 of the United States Cede, 18 U AC } 1001.

Page 12

*> - t\ • |\ A
J y \ M



Page 13

<010> SliKjy Area Code 3006«

OlS> StudyAreaName THE kova tki. CO
<020> PfORramYear 2015

<030> ContactName-PeraoftUSACshouldconuctreKardinKthisdata stcohanie Curcla
<03S> Contact Telephone Number-Number of person idemified in data Nne<030> 2525142203 ext.
<039> Contact EmaH Address-EtnaU Address of oersotildenttfiedln data line <030> Aroahiiniearortraeorn.rrxn

TO BE COMPLETED BYTKE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON TH£CARnER*S BEHALF:

Unification of Officer to Authwixe an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier
Icertirv that (Name of AoHit) UauHioilzadtDaubinltthelnfonnallenreeeitedoiibehaKariheraeattlnoeafiler. 1
also certif/that lam an officer of the reponitrg carrier; myraaponalbUitiea indude enauifcigflie accuracy of the annual data reporting roqtdfamanta prooldcd to the authoriaod 
agant and, to the boat of my knoadodga. the repoft* and data provided to thtauthorlMd agent is aeeurala.

Name of Authorbed Agent
NameofReportingCarrier; the nova TEL CO
Signature of Authorited Officer; CERTIPIEO ONLINE Date:
PrintednarneofAuthcrbcdOfficer:

TKIe or oositioti of Authorbed Officer:
Teleotwne number of Authorbed Officer:
SludvAreaCodeofReoortingCamer: tnnccf Filing Due Dale for INs form; o7/oi/?oi<

Persons wUfunrmrthigfalse statementson thbformcanbepunbhed by Roe orforfeilurevndertheCemtnunicatiootAaof 1934, 47U.S.C$tS02,S03(bl.e'fineerimpnservmem
under Title U of the IMted Stales Cede, 18 U4.C MOOl.

TO BE COMPLETCO BYTHE AUTHORIZEO AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or U Redplents on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that! cm autitoclied to submit the annual reports for univertal service su^ort recipients on behtif of tiie reporting carrier; 1 have prosdded 
the data reported herein based on data provided by the rtportlng carrier; and. to the best of my bMwIedge, the Information raported herein Is accurate.

NameoffteoortingCarrier: THE NOVA TEL CO
Nameof Authorbed Agent or Emolovee of Agent: Charles o. Mattmclv
SignatureofAuthorbedAgentorEmoloveeofAgent: CERTIFIED WLINE Date;
PrintednameofAuthorbedAgentarErmiovFeofAgent: Charles s. Kaccinclv
Title Of eositioo of Authorbed Agent Of Emolevrc oi Acent President
TeleohoncnumberefAuthorbedAgentorEmploveeofAgent: 9036C30099 ext.
Study Area Code of Reoortine Carrier: 300644 Filing Due Date fw this form: 07/01/2014

Persorts willfully maUng false statements on this fom can be punbhed by fine or forfeiture under the CommunKauons Act ol 1934, 47 U.S.C. H 502,503(b), or Arse or bnprtsonment under title
is ol the United States Code. IS U.5.C 9 lOOl.
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Confidential treatment has been requestedfor the following document;

Case # 14-lllS-TP-COI

Page Count: 4

Date Filed: Tuesday, July 01, 2014

Filed by: Frank P. Dart

Behalf of: Vanlue Telephone Company
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Summary of document: FCC Form 481
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525 Junction Rd 
Madison, Wl 53717 
www.tdsteiecom.com

June 30,2014

VIA Email

b

Ms. Marianne Townsend 
Chief, Telecommunications 
Utilities Oept/Telecom Division 
Public utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215

13
C
o
o 3B

O
GO

zamom
<.
mo
ooo
m•H
S
cr>

Re: copy of Voice Rate Data Filed Pursuant to 54313(h)(1)

Dear Ms. Townsend:

Qigible Telecommunications Carriers ("ETCs") who receive federal high cost loop support are 
required to file additional voice rate data indicating the rates and lines tiiat are below the federal urban 
rate floor, currently $20.46, pursuant to 47 C.F.R. §§ 54.313 with the Federal Communications 
Commission ("FCC"), the Universal Service Administrative Company ("USAC"), and the relevant state 
commissions or Tribal governments, as appropriate. See 47 C.F.R. § 54.313(i).

In fulfillment of this requirement, enclosed please find confidential and redacted copies of voice 
rate data which was filed with USAC and the FCC on its behalf by the National Exdtange Carrier 
Assodation ("NECA").

'TO Telecom respectfully requests that the Public Utilities Commission of Ohio afford this 
information the same confidential treatment that has been sought for other FCC Form 481 information, 
as public disclosure would cause significant commercial and competitive harm to the Company.

Please contact the undersigned should you have any questions concerning our request for 
confidentiality.

Sincerely,

Truce Schiefelf:
Manager - Regulatory Compliance 
(608)664<5455

Attachments
c.c Bruce Mottem
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Confidential treatment has been requestedfor the following document:

Case # I4^niS"TP-COI

Page Count: 13

Date Filed: Tuesday, July 01,2014

Filed by: William A. Adams
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Behalf of: Pattersonville Telephone Company

Summary of document: FCC Form 481
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EXECUTIVE SUMMARY
Pattersonville Telephone Company ("Patteisonvilie" or “the Company") is a rural indepeivlent 

local exchange carrier ("RLEC") operating in eastern Ohio. The Company operates under federal rate of 
return regulations as an average schedule company. The Compemy is an eligible telecommunications 
carrier and a recipient of high cost support for voice telephony services. As a condition for receiving this 
support, Pattersonville presents this five year plan for die deployment of broadband service in compliance 
vwth the FCC's new broadband obligations*.

The Company can provide broadband which satisfies the current FCC requirement (4 Mbps / 
1Mbps) to a small fraction of its customers. Because this is not generally available to most customers, the 

Company does not actively maricet or sell this service. To move from the current deployment to 100% 
broadband availability, Pattersonville estimates additional capita investment of $400,000 over the next 
five years. ENim
PRESENT SERVICE CAPABIUTIES

Pattersonville operates a single exchange vdtiiin its study area. The Pattersonville study area is 
approximately 45 square miles. At December 2013, the company served 271 access lines detailed below.

Single Party Resldeptlal Lints
'I'iiblc 1. Access l ines

Single Party Business Lines
Multiline Business Lines
Total Access Lines

At this time, Pattersonville's network supports limited availability of broadband at speeds which 
meet or exceed the 4 Mbps / 1 Mbps requirement Because of tins limited scope, Pattersonville considers 
its availability to be less than 5% of all customers. The Company has planned and Is now implementing a 
plan which will push fiber optic technology closer to the home to satisfy the FCCs broadband speed 

requirements.

^ PeeParagraph of the USFflCCTcaosfonnatlon Qrdef.
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PROPOSED SERVICE IMPROVEMENTS

The Company plans h> offer broadband service to 100% of die study area and 100% of its 
customers by July 1, 2019. Funds received from the universal service support mechanisms, in 
combination with all other revenue streams will allow the Company ro mdnt^n and upgrade the existing 

broadband networic. To reach tills goal, the company intends to deploy fiber deeper into its network, 
culminating in a fiber to the premise deployment This will require capital investments for fiber optics 

and associated equipment such as splice cases, splitters, and otiier network equipment Copper drops will 
initially remain in place as all customers will be within an appropnate distance fiom the central office or 
fiber-fed remotes to attain speeds in excess of 4 Mbps / I Mbps. The present project may be 
supplemented by targeted fiber to tiie home deployment Because tiie speeds associated with FTTH are 
fer in excess of the FCC threshold, FTTH coital expenditures are not reflected as part of this plan. The 

anticipated broadband availability is: CDUflOEIIimL
Table 2. Hroadbarul

Exchanee Current 2015 2016 2017 2018 2019
Pattersonville 5% 10% 75% 80% 90% 100%

To attmn this targeted deployment, the Company expects to incur $5,164,000 in capital 
expenditures through the five year plan period ending in 2019. This investment is fi^nt-end lo^ed with 
more than 90% of the total investment scheduled in the first two years of tiie Plan. Preliminary estimates 
of the time of tiiese investmente are:

3. llroadhand Spenciing By Year
Total Expenditures 2015 2016 2017 2018 2019
Dollars $120,000 $120,000 $60,000 $60,000 $40,000

The Company will continue to respond to the needs of its customer base and the desire for 
broadband speed which is even fester tiian the FCC's minimum requirement. At the same time, the 
Company will continue to offer the services which universal service mechanisms support, including:

1. Voice Grade access to tiie Public Switched Telephone Network, and
2. Local Usage, and
3. Access to emergency service, and
4. Toll limitations for low-income customer

P«te 14



Simultaneously, the Company will be following FCC's actions on tiie transitimi to an all-IP 
based network which will be a further use of capital dollars. Funds received from the universal service 
support mechanisms, in combination with all other revenue streams will allow tiie Company to maintain 

and upgrade the telecommunications network. Itiis support will also help to keep rates affordable, in 
accordance with universal service principles. Tliese funds may be used to deploy new or advanced 

technologies and new services, depending on customer demand and regulatory requirements.

CONCLUSION
In diis filing the Company projects certain expenditures or investments which it anticipates will 

be incurred over the next five years. It should be noted that any estimates are based on today's 
technology and may change over the five year planning period. Ultimately the goal of this plan is to 
identify investments required to meet the broadband requirements set forth by the FCC. If the Company 
is able to accomplish these goals at a lower cost than is predicted in the plan it would be under no 

obligation to spend the amounts identified in this plan.

Certain statements in this document are “forward-looking statements” which may describe 
strategies, goals, outlook or other non-historical matters, or project expenses and/or capital investment. 
These statements are only predictions and involve knomi and unknown risks, unceitainties, and oti^r 
factors that may cause our actual results to difrer materially from those expressed or implied by such 

forward-iookiag statements.

Forward-looking statements speak only as of the date on which they are made. As set forth in 47 
C.F.R. Section 54.313(a)(1), the Company recognizes the obligation to file annual progress reports on this 
five year plan. At that time the Company will update or revise ^y forward-looking statements included 

in this plan.
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CHM
INDEPENDENT ACCOUNTANTS’ REVIEW REPORT

n mmws\
The Board of Directors 
Pattersonville Telephone Company 
Carrollton, Ohio
We have reviewed the accompanying balance sheet of Pattersonville Telephone Company (a corporation) 
as of December 31,2013, and the related statements of income, retained earnings and cash flows for the 
year then ended. A review includes primarily applying analytical procedures to management’s rinancial 
data and making inquiries of company management The 2012 financial statements of Pattersonville 
Telephone Company before the adjustment described in Note 10, that was applied to rotate the 2012 
financial statements were reviewed l^ Pry Professional Group whose operations were merged into our 
operations effective November 1, 2013 and whose report dated October 11, 2013, stated that they were 
not aware of any material moditications that should be made to those financial statements in order for 
them to be in conformity with accounting principles generally accepted in tiie United States of America. 
A review is substantially less in scope than an audit, tiie objective of which is the expression of an 
opinion regarding the financial statements as a whole. Accordingly, we do not oq^ress such an opinion.
Management is responsible for the preparation and fair presentation of the financial statements in 
accordance with accounting principles generally accepted in the United States of America and for 
designing, implementing, and maintaining internal control relevant to the preparation and fair presentation 
of the financial statements.
Our responsibility- is to conduct the review in accordance with Statements on Standards for Accounting 
and Review Services issued by the American Institute of Certified Public Accountants. Those standards 
require us to perform procedures to obtain limited assurance that there are no material modifications that 
should be made to the financial statements. We believe that the results of our procedures provide a 
reasonable basis for our report.
Based on our review, we are not aware of any material modifications that should be made to the 
accompanying financial statements for the year ended December 31, 2013 in order for them to be in 
conformity with accounting principles generally accepted in the United States of America.
We also reviewed the adjustment as described in Note 10 that was applied to restate the 2012 financial 
statements. Based on our review, nothing came to our attention to indicate that the adjustment is not 
appropriate and properly applied.

June 23,2014
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FmOLAV OFFICEi SSiLAXECASCAOESFKWr 
PO8OXtl06 
FINOlAVOH4$«)$-i«M

PHONE:
FAX:

PHONL-
FAX:

419.794.iOM
4'9-7M5090

4i$.4^44<i
V94J5-4»65

Mc(3uu»£YAU.lAl<te'



PATTERSONVUXE TELEPHONE COMPANY 
BAIANCE SHEETS 

December 31,2013 and 2012

2013
2012

as Restated

ASSETS
11 nr.r U]

8

J n

1—
j \i ACurrent assets

Cash
Accounts receivable - customers, net of allowance 

of $55321 in 2013 and $46,778 in 2012 
Accounts receivable -NECA 
Accounts receiv^le - other 
Prepaid e^^Koses

Total current assets

Investment in property, plant and equipmait 
Land
Plant and equipment

Total investment in proper^, plant and equipment 
Less; accumulated depreciation

Net Investment in property and equipment

Other assets
Notes receivable - stockholder 

Total other assets 

Total assets

115,608

26,000
1,006,917

1,032,917
(657,661)

375,256

101,479

101,479

60,015 $

19,167
17336
9,882
9,308

592,343 $

See independent accountants' review report 
The accompanying notes are an integral part of diese financial statements.

-4-

108,834

17,112
18314
7,813

0

151,973

26,000
1,090,596

1,116,596
(858,791)

257,805

252.651

252,651

662,429



PATTERSONVILLE TELEPHONE COMPANY 
BALANCE SHEETS 

December 31,2013 and 2012

2013
2012

as Restated

LIABILITIES AND STOCKHOLDER'S EQUITY

Current liabilities
Accounts payable n i" S 7,520 $ 23,821
Accounts payable - taxes A 4,051 2,168
Accrued federal income tax u 0 11,944
Accrued wages 11,796 2,763
Current portion of notes payable - related party 9,851 12,487

Total cunent liabilities 33,218 53,183

Long-term liabilities
Note payable - related party 0 17,588
Deferred income taxes 11,751 16,285

Total loi^-term liabilities 11,751 33,873

Total liabilities 44,969 87,056

Stocfcholder's equity
Common stock 400 400
Additional pmd in capital 14,600 14,600
R^ned earnings 532,374 560,373

Total stockholdei^s equity 547,374 575,373

Total llablUties and stockholder's equity $ 592,343 $ 662,429

See independent ^ountants' review report 
accompanying notes are an int^jnl part of these financial statements.
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PATTERSONVILLE TELEPHONE COMPANY 
STATEMENTS OF INCOME 

For the Years Ended December 31,2013 and 2012

u

Operating revenues 
Local service 
Network access 
Internet

Total operating revenues

Operatbig expenses
Plant specific operations 
Plant nonspecific operations 
Depreciation 
Customer operations 
Corporate operations

Total operating expenses

Operating income (loss) before taxes 

Operating taxes
Federal income tax expense (benefit) 
Provision for deferred income tax 
Other operating taxes

Total operating taxes

Net operating loss

Nonoperating income (expmise)
Other nonoperating expense 
Interest income 
Interest expense

Total nonoperatii^ expenses

Net income (loss)

uNrii] ilAi

2013 2012

$ 71,330 $ 61,791
290,866 290,651
44,459 62,226

406,655 414,668

220,033 195,066
17,693 17,804
69,820 73,548
39,827 3934
87,634 75,927

435.007 401,629

(28.352) 13,039

0
(4,534) 1,320

900 3,849

(3,634) 5,169

(24,718) 7,870

0 (i,655)
0 9

(3,281) (1,050)

(331) (2,696)

$ (27,999) $ 5.174

See independent accountants' review report 
The accompanying notes are an integral pazt of tiiese financial statements.



PATTERSONVILLE TELEPHONE COMPANY 
STATEMENTS OF CASH FLOWS 

For the Years Ended December 31,2013 and 2012

Cash flows from operating activities 
Net income (loss)
Adjustments to reconcile net income (loss) to net cash 

provided by operating activities:
Depreciation
Deferred federal income taxes 

(Increase) decrease In operating assets:
Accounts receivable - customers 
Accoimts receivable - NECA 
Accounts receivable - other
Prepaid expenses | i' ',] |-

locrease (decrease) in operating liabilities: '
Accounts payable 
Accounts payable - taxes 
Accrued federal income tax 
Accrued wages

Net cash provided by operating ^ivities

Cash flows from investing activities 
Purchase of plant and equipment

Net cash used in investing activities

Cash flows from fioancing activities 
Notes receivable - stockholder 
Repayment on note payable - related party

Net cash used in fmancing activities

Net increase (decrease) in cash

Cash at beginning of year

Cwh at end of year

n

2013 2012

$ (27,999) $ 5,174

69,820 73,548
(4.534) 1,320

(2,055) (L771)
978 (2,980)

(2.069) (4,788)
(9,308) 0

(16,301) 8,291
1,883 1,004

(11,944) 0
9.033 2,763

7,504 82,561

(187,271) (65,653)

(187,271) (65,653)

151,172 0
(20,224) (7,925)

130,948 (7,925)

(48,819) 8,983

108,834 99,851

s 60,015 $ 108,834

See independent accountants’ review report.
The accompanying notes are an integral part of these financial statements.
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Confidential treatment has been requestedfor the following document:

Case # 14-lllS-TP^COI

Page Count: 2

Date Filed: Tuesday, July 01,2014

Filed by: William A* Adams
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<010> Study Area Code

<01S> Study Area Name THE KEK (WOXVILLE

Page 1

<020> Program Year

<030> Contact Name: Person USAC should contact 
______ with questions about this data

O
_o

Eileen Bodaoer

4^

*t> rn

<035> ContactTelephoneNumber:
Number ot the person idcntitied in data line <030>

7706<91BB6 ext.

<039> Contact Email Address;
______ Email of the person identified in data line <030> EileenaBodamer.coa

<100> Service Quality Improvement Reporting 
<200> Outage Reporting (voice)

outages to report
<300> Unfulfilled Service Requests (voi«)_ __ L

<310> Detail on Attempts (voice)
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1

<320> Unfuimied Service Requests (broadband) 

<330> Detail on Attempts (broadband)
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<420> Mobile
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0.0

0,0
7

<430> NumberofComplaintsper 1,000customers (broadband) 
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<4S0> Mobile

0.0

<500> Quality Standards & Consumer Protection Rules Compliance
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<600> Functionality in Emergency Situations!
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<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
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<1000:» Voice Services Rate Comparability

<1010>

<H00> Terrestrial Backhaul (Y/N)?

<ino>
<1200> Terms and Condition for Lifeline Customers
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Page 12

tsa asiisiwstii
<010> study Area Code

<01S> Study Area Name THE NTrf KNOXVIU.E

<020> Pfogram Year

<030> Contact Name • Person (JSAC should corttact regarding this data Eileen Bodamer
<035> Corttact Tefephorw Number-Number of person identified in data line <030> 2706<91886 ext.

<039> Contact Email Address ■ Email Address of persots identified in data tine <030> Elleen«Boda»er^cM

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certifieatton of OfRcer as to the Accuracy of the Data Reported for the Artnual Reporting for CAF or U Recipients

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the aKuraey of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate.

Name oi Reporting Carrier;

Signature of Authorized Officer:

printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false staiemcnts on this form can be punishedby fine or forfeiture under the Communications Act of 1934, 47 U.S.C. SS S02,S03(b). or fme or imprisonment
under Title 18 of the United States Code, 16 U.S.C. $ 1001.

Page 12
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mmmm
<010> Study Area Code

<01S> Study Area Name TKE t>EK l«0XVILL£

<020> Program Year

<030> Contact Name • Person USAC should contact regarding this data Eileen Bodatoer
<03S> Contact Telephotte Number - Number of person identified In data Hne<030> 7706< 9X886 ext.

<039> Contact Email Address- Email Address of person identified in data line <030> EileenaBodainer .con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to FileAnnualRepoitsforCAForU Recipients on Behalf of Reporting Carrier

I certl^ that (Name ol Aoentl Eileen H Bodamer Is authorized to submit the tnlorniatlon reported on behalf of the reponinp carrier. I 
also certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requIremenU provided to the authorized 
agent; and, to the best of my Knowledge, the reports and data provided to the authorized agent Is accurate.

Name oi Authorized Agent; Eileen M Bodamer

Name of Reporting Carrier: THE NEW KNOXVILLE

SlgnatureofAuthoriiedOfficer: certified onliwe Date: 06/2S/20H

Printed name of Authorited Officer; Susan oucllhorst

Title or position of Authorirod Officer: Concrol Icr
rcle;^or>e number of Authoriied Officer: t ISISISOOP ext .45871

Study Area Code of Reporting Carrier: 300639 filing Due Date for this form: 07/oi/20ie

Persons willfirily making fjlseiutemenls on this lorm can be punished by fine or forfeiture under (he Communications Act Of 1934, 47U.S.C. iS SOI. S03(b|, or fine or imprisonment
under Title 18 of the Urtited States Code, 18 U.S.C, i 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Li Redpients on Behalf of Reporting Carrier

I, as agent for the reportir^ carrier, certify that tarn aulhorited to submit theannual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; artd, to the best of my knowledge, the information reported herein Is accurate.

Name of Reporting Carrier: THE NFn WJOXVIU.E
Name of Aulhorited Agent or Employee of Agent: Eileen K Bodamer
Signature of Aulhoriied Agent or Employee of Agent: CERTIFIED OKLIHE Date: Q6/2S/20H

PtiiUed name of Authoriied Agent or Employee ol Agent: Eileen h Bodamer

Title or position of Authorized Agent or Employee of Agent Authorized Agene

Telephonenumber of Authoriied Agent or Employee of Agent: 7T0S49ie86 ext.

Study Area Code of Reporting Carrier:
300639

filing Due Date for this form:

Persons widfuDy making false statements on this form ( sbe punished by line O'forfeiture under the Communications Act of 1934. 47 U.S.C. 55 S02, S03(b), or fine or otiptisonmcm under Irtle 
18 of the United States Code. 18 U.S.C. 51001.

Page 13
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The New Knoxville Telephone Company 
3006390H112

Five Year Network Improvement Plan

Background

In the USF/ICC Transformation Order, the Commission recognized that existing five- 

year build-out plans may need to change to account for new broadband obligations being 

imposed on carriers.’ Therefore, the Commission mandated that all ETCs file a new five-year 

build-out plan in a manner consistent with section 54.202(a)(i)(ii) in 2013, and annual progress 

reports thereafter.^

Section 54.202(a)(l)(ii) requires eligible communications carriers (“ETCs”) to “Submit a 

ftvc-ycar plan that describes with specificity proposed improvements or upgrades to the 

applicant's network throughout its proposed service area. Each applicant shall estimate the area 

and population that will be served as a result of the improvements. ...”

In its March 5, 2013 Order, the FCC specified that for rate-of-reiurn cairiers, the five- 

year plans “should describe the carrier’s network improvement plan, which should provide 

greater visibility into current plans to extend broadband service to unserved locations in ratc-of- 

rcturn service territories.^

In affirming the need to file five-year plans by ratc-of-retum carriers the Commission 

noted its belief that such plans will provide valuable information that will assist the Commission 

in monitoring the impact of its universal service reforms. Accordingly, it directed that the five- 

year plans should describe the cairicr’s network improvement plan."’ which should provide

' USF/ICC Tramfonmuion Order, 26 FCC Red at 17854, para. 587. 
■ hi
^ March 5. 2013 Order at Para. 9 cUing Section 54.202(a) {!) (ii). 
j47 U.S.C. § 254(c).
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The New Knoxville Telephone Company 
3006390H112

greater visibility into current plans to extend broadband service to unserved locations in rate-of- 

retum service territories.

The Commission further noted that these ETCs were permitted to provide broadband 

“upon reasonable request”^ and to further certify that they are taking reasonable steps to offer 

broadband service in their service area, and that requests for broadband service are met within a 

reasonable amount of time.^ Rate-of-retum carriers were encouraged to explain in their five-year 

plans what criteria will be used to determine whether a request for broadband is reasonable and 

how it will decide which areas are feasible to extend terrestrial broadband service to, and which 

areas are not feasible to serve with tenrestrial technologies, given current funding levels.

New Knoxville

Company Description

The New Knoxville Telephone Company (“NKT”) is a privately held local exchange 

service carrier formed in 1905 to serve the residents of New Knoxville, OH. Its single exchange. 

New Knoxville, serves the village and surrounding unincoiporaied townships in Auglaize 

County, Ohio. The territory is sixty-four square miles serving a population of 1700. The 

company benefits from relatively short loops lengths and an inherently efficient network 

allowing its customers to enjoy many of the broadband speeds not usually available to customers 

of rnral providers.

547 C.F.R.§ 54.314(a). 
647 C.F.R. § 54.314(b).
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The New Knoxville Telephone Company 
3006390H112

Anchor Tenants

New Knoxville only has two anchor tenants in its service area: the local library and the 

New Knoxville School, meeting the public education needs of the village for grades K through 

12. Both customers are served with phone and broadband services through provisioning and / or 

buying consortia. The New Knoxville Telephone Company, through its NKTelco subsidiary, 

partners with the Western Ohio Computer Organization to help that organization provide high 

speed broadband connectivity to Auglaize, Champaign, Hardin, Logan and Shelby counties.

Forward Looking Five-year Plan

New Knoxville’s 5-year focus is to provide its single operating exchange with increased 

broadband capability and to position its voice network to permit seamless migration to an IP 

based network. Its modest 5-year plan envisions upgrading its outside plant to support the 

increasingly higher speeds sought by its customers and to replace its end of life switching 

equipment.

To improve broadband speed, the Company is looking to deploy fiber to the home 

(“FTTH”) in the Village of New Knoxville. Just over half the population of the company’s 

service area lives in the proper and fifty of those premises are already fed by FTTH loops. The 

Company anticipates the remaining 350 locations to be served tiirough this fiber deployment. 

For purposes of budgeting for this project, the company has used $600 per home passed.

The remaining half of the premises in New Knoxville’s scivicc area is outside the town 

center. These approximately 350 premises arc served with broadband through six VDSL
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The New Knoxville Telephone Company 
3006390H112

cabinets. The Company intends to upgrade those cabinets to increase available speeds to those 

customers. Each upgrade is expected to cost $I2K.

The Company also requires upgrades to its soft switch to improve survivability and 

because many of its components are at the end of their expected life and will no longer be 

supported by its vendor. New Knoxville is currently negotiating with its vendor for a variety of 

expected central office upgrades. Its tentative plans include a GUI interface upgrade to improve 

survivability of its network, central office upgrades to support next generation IP-based network 

solutions and a replacement of its end of life central office equipment.

For purposes of its network plan. New Knoxville has forecasted completing its entire 5- 

year plan evenly deployed over the 5-year period. Realistically, it expects that it may deviate 

from the plan depending on several factors including negotiations with its vendors, market 

conditions for offering new services as well as any funding decisions made by the FCC regarding 

universal service eligibility on broadband deployment, including the potential for increased 

minimum speed requirements dictated by the FCC.

Reasonable Broadband Requests

The overwhelming majority of New Knoxville’s end users already enjoy broadband 

speeds of 4 Mbps downstream / 1 Mbps upstream. The services provided by the Company arc 

reliable and as advertised. Subscribers to its broadband services can and do use the services 

without impairment as both a voice substitute service (VOIP) and for video streaming (Nctflix.) 

To date, the Company has successfully met its requests for services within its standard window 

for installation.

r II Mil I I I II I
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The New Knoxville Telephone Company 
3006390H112

As the expected speeds delivered increase, the Company will determine how reasonable a 

request is based on its out of pocket cost to meet the immediate customer request coupled with 

the potential future opportunity to serve similar customer requests through targeted network 

upgrades as discussed in its 5-year plan. In those some cases, it may require term commitments 

from potential subscribers to avoid stranded investment.

Use of Universal Service Support for the Intended Purposes / Meeting Broadband Needs

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to use 

Universal Service support (“USE”) “only for the provision, maintenance, and upgrading of 

facilities and services for which the support is intended.”

In its VSF/ICC Transformation Order, the FCC clarified that prior to making the Section 

254(e) certifications, states should conduct a “rigorous examination of the factual infonnation” 

contained in the annual Section 54.313 reports, of which the five year network improvement plan 

and annua! progress reports arc a part, in determining whether they can certify that carriers’ 

support has been used and will be used only for the purpose for which the support was intended. 

Included in that support, the FCC indicated that not only new deployment but maintenance of 

existing services would be a component of this evaluation.’ As demonstrated in the Exhibit to 

this Response, New Knoxville intends to use its USF funds to both maintain and upgrade its 

network.

’ See USF/ICC Transformation Order at Para. 612 "... In light of the public interest obligations \vc adopt in this 
Order, a key component of this ceilification will now be that support is being used to maintain and extend modem 
networks capable of providing voice and broadband service. Thus, for example, if a state commission delcnnincs. 
aAer reviewing the annual section 54,313 report, that an ETC did not meet its speed or build-out requirements for 
the prior year, a state commission should refuse to certify that support is being used for the intended pinposcs."
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The New Knoxville Telephone Company 
3006390H112
Wire Center: New Knoxville, OH 

Network Improvements

Exhibit

Approx Date
Area Description Population USF Funds usedProposed Start Finish

Broad Band Cabinet Upgrades 2015 2019 Outside Village 850 $ 72,000

F11H Deployment 2015 20)9 Village Center 850 $ 510,000

Next Gen cards 2015 2019 All 1700 $ 53,041

GUI interface Upgrade 2015 2019 All 1700 $ 9,774

Central Office Upgrades 2015 2019 All tbd $ 66,264
Switch Upgrades 2015 2019 All 1700 $ 166,652

Totals $ 877,731
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The New Knoxville Telephone Company 
3006390H112
Wire Center: New Knoxville, OH

Exhibit

Timing of Expected Improvements

Capital Spending 2015 2016 2017 2018 2019 2015-2019
Switching Equipment S 59,146 S 59,146 S 59,146 $ 59,146 S 59,146 $ 295,731
Cable & Wire Facilities $ 116,400 s 116,400 S 116,400 S 116,400 s 116,400 S 582,000
Capital Improvements $ 175,546 $ 175,546 $ 175,546 $ 175,546 s 175,546 $ 877,731

Forecast of Expenses with inclusion of 5-year plan components

Forecast of Expenses 2015 2016 2017 2018 2019 2015-2019
Network and General Support S 41,163 S 43,016 S 44,95) $ 46,974 $ 49,088 S 225,193
Central Office Switching $ 85.000 s 85,000 s 88,825 S 92,822 S 96,999 $ 448,646
Cable and Wire Facilities S 127,000 $ 130.000 s 130,000 s 130,000 $ 130,000 S 647,000
Network Operations S 80,711 s 84,343 s 88,138 s 92,104 $ 96,249 S 441,545
Access S 21,757 s 22,736 s 23,759 s 24,828 s 25,946 S 119,026
Customer Operations Expense $ 213,220 s 222,815 s 232,842 s 243,320 s 254,269 $1,166,466
Corporate Operations S 193,641 s 202,354 $ 211,460 s 220,976 s 230,920 $ 1,059,352
Depreciation S 211,520 s 217,757 s 218,997 s 220,726 s 222,919 $1,091,919
Total S 974,012 $1,008,021 $ 1,038,973 $1,071,750 $1,106,390 $5,199,147
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New Knoxville Telephone Company - Line 510

New Knoxville Telephone Company
47 CFR§54.313(a)(5) Certification that it is complying with applicable service quality 

standards and consumer protection rules 
Voice and Broadband Services

In establishing this certification in its 2005 ETC OrderJ the FCC found that an ETC must 

make “a specific commitment to objective measures to protect consumers.” The Commission 

found that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service 

would satisfy this requirement” and that the sufficiency of other commitments would be 

considered on a case-by-case basis,^ In this context, the FCC stated, “to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement.”

New Knoxville Telephone Company (“Company”) hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules for both its voice and 

broadband offerings. The Company is subject to consumer protection obligations the Public 

Utility Commission of Ohio Telephone Company Procedures and Standards (“PUCO”) Chapter 

4901. These obligations include, but are not limited to, the following:

(1) filing a Local Exchange Tariff pursuant to the requirements of PUCO Chapters 

4901:1-6-11, and 4901:1-6-11, which discloses rates, terms and conditions of service to 

customers;

Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rcl. Mar.
) 7, 2005) C2003 ETC Order").

Id. The FCC noted that under the CTJA Consumer Code, wireless earners agree to: “(1) disclose rates and terms 
of service to customers; (2) make available maps showing where scr\’icc is generally available; (3) provide contract 
terms to customers and confirm changes In service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy.”
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New Knoxville Telephone Company - Line 510

(2) compliance with notice for changes in rates and services pursuant to PUCO Chapters 

4901:1-6-04 - Application and Notice Filings and PUCO 4901:1-6-07 - Customer Notice 

Requirements;

(3) adherence to Ohio state consumer protection requirements governing telephone 

providers which include Consumer protections as identified in PUCO Chapter 4901:1-6-12 - 

Service Requirements, PUCO 4901:1-6-16 - Unfair or Deceptive Acts and Practices, and 

Compliance with Anti-Slamming Procedures Slamming as adopted in PUCO 4901:1 -6-18,;

(4) truth-in-billing requirements as required in PUCO 4901:1-6-17;

(5) CPNl, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers’ privacy; and

(6) Records maintenance and service objectives reporting required under PUCO 4901:1-

6-30.

The Company actively complies with state and federal consumer protection requirements 

for broadband services as may apply. Per its understanding of it requirements, the Company 

discloses its network management practices, performance, and commercial terms of service to its 

existing and potential subscribers.

The Company is staffed during normal business hours to respond in real time to 

consumer inquiries and provides 24-hour access to repair services either through real time 

response or through on-call paging response. All governmental inquiries, including those of the 

Ohio Consumer Council, arc responded to within one business day depending on the nature and 

date and time of the inquiry.
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New Knoxville Telephone Company - Line 610

Ne>v Knoxville Telephone Company 
Demonstration of Ability to Function in Emergency Situations 

Voice and Broadband Services
47, Part 54, Subpart C, §54.202(a)(2)

New Knoxville Telephone Company (“Company”) hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 

54, Subpart C, §54.202(a)(2)‘ as well as the Public Utility Commission of Ohio Telephone 

Company Procedures and Standards Chapter 4901:1-6-31. The Company’s network is designed 

to remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations.

To meet its requirements that it maintain functionality without external power, the 

Company has a generator for its single central office switch and keeps adequate fuel to insure 

continuous operations in a long term power outage. It also has eight-hour batteries that provide 

further back-up capability in its network. The Company’s has deployed redundant / diverse 

routing for critical network resources and maintains an affiliate arrangement for redirection of 

traffic in the event of facility damage. Both its broadband and voice networks enjoy access to 

this carrier diversi^ carrier and redundant routes, wherever practical. The ability to change its 

call routing also allows the Company to manage traffic spikes throughout its network, as 

emergency situations require.

Additionally, the Company maintains a written disaster recovery plan to meet service 

emergencies resulting from failures of power service, sudden and prolonged increase in traffic, 

fire, storm, or acts of God, and has trained employees on emergency procedures.

’ Demonstrate its ability to remain functional in emergency situations, including a demonstration that it has a 
reasonable amount of back-up power to ensure functionality without an external power source, is able to reroute 
tralTic around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations.



C iVlFIDENTIAL - NOT FOR DISCLOSL i 

New Knoxville Telephone Company - Line 1210

Compliance Policy for Lifeline 
FCC: 47 C.F.R. §54.422(a)(2)

PUCO: New Knoxville Telephone Company General Exchange Tariff

This Compliance Policy sets forth Company policies for our offering of the State and 
Federally-prescribed Lifeline programs to low-income customers within our service area. This 
Manual is just one part of our on-going effort to ensure that eligible consumers throughout our 
service area are aware of and can apply for the benefits of these programs. Further, these policies 
and guidelines support the internal educational and training efforts that we undertake so that wc can 
inform potential customers of these programs.

General Information

1. One low-income credit is available per Household and is applicable to the primary 
residential connection only.

2. Lifeline customer may subscribe to any local service offering available to other residence 
customers.

3. CCR options with Full Toll blocking, if elected, will be provided at no charge to the Lifeline 
subscriber.

4. The deposit requirement is not applicable to a Lifeline customer who subscribes to full toll 
blocking. If a Lifeline customer removes full toll blocking prior to establishing an acceptable 
credit history, a deposit may be required. When applicable, advance payments will not 
exceed the connection and local service charges for one month.

5. The federal primary inter-exchange carrier charge (PICC) will not be billed to Lifeline 
customers who subscribe to full toll blocking and do not pre-subscribc to a long distance 
carricr(s).

6. A Lifeline subscriber’s local service will not be disconnected for nonpayment of regulated 
toll charges. Local service may be denied for non-payment of local and miscellaneous 
service in accordance with Section 2 of this Tariff. Access to toll service may be denied for 
nonpayment of regulated tolls. A Lifeline subscriber’s request for reconnection of local 
service will not be denied if the service was previously denied for non-payment of toll 
charges.

7. Lifeline is not available for resale.
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New Knoxville Telephone Company

Eligibility

To be eligible for a Lifeline credit, a customer must be a current recipient of any one of the 
following low-income assistance programs or have income at or below 150 percent of the Federal 
Poverty Guidelines (Refer to Application for details)

1. Supplemental Security Income (SSI)
2. Supplemental Nutrition Assistance Program
3. Medicaid
4. Federal public bousing / Section 8
5. Low Income Home Energy Assistance Program (LIHEAP)
6. Temporary Assistance to Needy Families program (TANF)
7. National School Lunch’s free program (NSL)

All applications for service are subject to verification with the state agency responsible for 
administration of the qualifying program.

1. Proof of eligibility in any of the qualifying low-income programs should be provided to the 
company at the time of application for service. The Lifeline credit will not be established 
until the Company has received proof of eligibility. If the customer requests installation 
prior to the company’s receipt of proof of eligibility, the requested service will be provided 
without the Lifeline credit. When eligibility documentation is provided subsequent to 
installation, the Lifeline credit will be provided on a going forward basis.

2. Proof of eligibility shall be in the form of an affidavit, certifying under penalty of perjury, 
that the subscriber is receiving benefits under one of the qualifying programs. It is the 
customer’s responsibility to notify the company when the customer is no longer participating 
in any of the qualifying programs.

3. The company reserves the right to periodically audit its records, working in conjunction with 
the appropriate state agencies, for the purpose of determining continuing eligibility. 
Information obtained during such audit will be treated as confidential information to the 
extent required under State and Federal law. The use or disclosure of information 
concerning enrollecs will be limited to purposes directly connected with the administration 
of the Lifeline plan.

4. When a customer is determined to be ineligible as a result of an audit, the company will 
contact the customer. If the customer cannot provide eligibility documentation, the Lifeline 
credit will be discontinued.
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New Knoxville Telephone Company

Credit for Lifeline Service

1. Lifeline is provided as a monthly credit on the eligible residential subscriber’s access line bill 
for local service. Service charges may be applicable for installing or changing Lifeline 
service.

2. Service charges do not apply for converting existing service to Lifeline.

3. The Lifeline credit passed through to the customer consists of:

State
Lifeline Credit

Federal
$9.25 $3.50
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NEW KNOXVILLE TELEPHONE COMPANY
Certification for Lifeline Service 

Please read carefully and, using a pen or keying in - fill out completely

Date:

.Initial Application

.Recertification Application (for Annual Review - Continuing Eligibility)

Applicant information: 

Full Name:

Date of Birth; ________ _____ 
(Month) (Day) (Year)

Please provide the last 4 digits of your Social Security Number

Applicant Residential Address:

Number and Street:

City

State

Zip Code
(No PO Boxes permitted)

Check one:
^The address listed is my permanent address 

^The address listed is my temporary address

Program Participation and Certification

i certify under penalty of perjury that I or a member of my household meets the income-based or 
program-based eligibility criteria for receiving the Lifeline discount. I or a member of my 
household receives benefits from the following program (check only one program):

□ TANF - Temporary Assistance for Needy Families/Ohio Works First
□ Home Energy Assistance Program 
n Medicaid
1 General/Disability Assistance 
n Supplemental Security Income (SSI) 
n SSDI - Blind and Disabled
n SNAP (Supplemental Nutrition Assistance Program)/Food Stamps 
“1 Section 8 Federal Public Housing Assistance 
:i National School Free Lunch Program 
Ti Eligibility based on income (see below for income criteria)

Updated March 1, 2014
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Along with this application, please attach or fax a photocopy (do not send an original) of one of 
the following:
n your current or prior year’s statement of benefits from a qualifying state or federal program; or
□ a notice letter of participation in a qualifying state or federal program; or
□ a program participation document, for example, benefit card; or
□ an official document Indicating your participation in a qualifying state or federal program, 
n for Income Eligibility you need to supply a copy of at least one of the following documents:

A prior year's federal or state tax return 
Current income statement from employer or W-2 
Three consecutive months of the most current pay stubs 
The most recent Social Security statement of benefits 
The most recent Veteran’s Administration statement of benefits 
The most recent retirement/pension statement of benefits 
The most recent Unemployment or Worker’s Compensation statement of benefits 
Any other legal document that would show your current income (such as a divorce 
decree or child support document)

Income Eliaiblitv Guidelines

The following chart can be used to determine eligibility for the Lifeline discount program based solely on 
income level. You may qualify for the Lifeline discount program if your household annual income is at or 
below 150% of the Federal Poverty Guidelines. A household is defined as any individual or group of 
individuals who live together at the same address and share income and expenses.
The chart below lists the annual income amount that cannot be exceeded in order to qualify based on 
household size. If the annual income amount for your household size is more than Uie amount shown on 
the chart below you do not qualify for the Lifeline discount based solely on income.

Please indicate the number of individuals in your household 

2014 Annual Federal Poverty Guidelines
'biiea' ita

8

For each additional person, add

$17,505
$23,595
$29,685
$35,775
$41,865
$47,955
$54,045
$60,135
$6,090

Updated March 1, 2014
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Piease Read and Certify the Following Program Ru>es

The Lifeline discount program is a federal benefit and willfully making false statements to obtain this 
benefit can result in fines, imprisonment, de-enrollment or being barred from the program. New Knoxville 
Telephone Company is required by the Federal Communications Commission, or FCC, to verify your 
eligibility to participate in the Lifeline discount program.

Under penalty of perjury you must certify the following statements are true to the best of your 
knowledge. Please indicate your acknowledgement of each statement below by initialing.

Only one Lifeline discount is allowed per household, consisting of either wireline or wireless 
service. A household is not permitted to receive Lifeline benefits from multiple providers. 
Violation of the one-per^household requirement cons Wutes a violation of Federal 
Communications Commission rules and will result in your de-enrollment from the program, and 
potentially, prosecution by the United States government.

A household is defined as any individual or group of individuals who live together at the same address 
and share income and expenses.

I certify my household will receive only one Lifeline service and, to the best of my knowledge, my 
household Is not already receiving a Lifeline service.
Your name, telephone number, address and Information contained in this application, as well as 
information associated with your Lifeline service may be provided to the Universal Service Administrative 
Company (USAC - administrator of the Lifeline discount program) and/or its agents for the purpose of 
verifying your household does not receive more than one Lifeline benefit. You will be denied Lifeline 
benefits if you fail to provide New Knoxville Telephone Company with consent to provide the specified 
information to USAC.

J acknowledge and consent that New Knoxville Telephone Company may provide my name.
telephone number, address and information contained in this application, as well as information 
associated with your Lifeline service to the Universal Service Administrative Company (USAC) and/or Its 
agents for the purpose of verifying that 1 or another member of my household does not receive more than 
one Lifeline benefit.

j agree to allow New Knoxville Telephone Company to exchange any necessary information with
the appropriate federal or state agency, or fund administrator, to verify my eligibility to participate in the 
Lifeline discount program. Lifeline service is a non-transferable benefit. You may not transfer your Lifeline 
service to any individual, including another eligible low-income consumer.

1 agree not to transfer my Lifeline discount benefit to another person.

I agree to notify New Knoxville Telephone Company within 30 calendar days if I move to another 
address and to provide the new address.

I agree to notify New Knoxville Telephone Company within 30 calendar days if, for any reason, I or 
my household:

' No longer receive benefits from the federal or slate program that qualified me for the Lifeline 
discount program.
- Annual household income exceeds the Federal Poverty amount listed on page 3 that qualified 
me for the Lifeline discount program.
- Receives more than one Lifeline benefit or another member of my household is receiving a 
Lifeline service.

Updated March 1,2014
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I acknowledge that I will be required to recertify my continued eligibility for Lifeline at any time and my 
failure to recertify will result in de-enrollment and termination of my Lifeline benefits,

I agree to participate in the certification of my continued eligibility in the Lifeline discount.
The information contained in this application form Is true and correct to the best of my knowledge. 
I acknowledge that providing false or fraudulent information to receive Lifeline benefits is 

punishable by law.

I affix, under penalty of perjury, that the foregoing representations are true.

Applicant’s Name {Please Print)______________________ ______

Telephone Number:

Applicant’s Signature Date

Updated March 1,2014
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McNeesWallace &Nurick llc

21 East State Street • Columbus, OH 43215-4228 
Tel: 614,469.8000 • Fax: 614.469.4653

June 30, 2014

RECEIVED-DOCKETING DIV

tnVJUNSO PHi«M6

PUCO
Frank P. Darr
(614) 719-2855—Direct Dial 
fdarr@mwnanh.cc»Ti

Barcy McNeal 
Secretary
Public Utilties Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215

RE: In the Matter of the Annual Filing Requirements for 2014 Pertaining to the Provisioning of
High Cost Universal Service, Case No. 14-1115-TP-COI; FCC Form 481

Dear Secretary McNeal:

Enclosed are copies of the redacted filing of Telephone Service Company that complies with the 
May 28, 2014 Entry of the Public Utilities Commission of Ohio (“Commission") directing telephone 
companies to file their Federal Communications Commission (“FCC") Form 481 information with the 
Commission.

Also enclosed is a Motion for Protective Order and three copies of the unredacted FCC Form 
481 for filing under seal.

Telephone Service Company requests that you certify to the FCC that the company has met its 
compliance obligations, as required by 47 C.F.R. §53.314 of Title 47 of the Code of Federal 
Regulations, so that Telephone Service Company will continue to receive federal high cost support.

If there are any concerns, please contact me.

Sincerely,

Frank P. Darr 
Counsel of Record

Counsel for Telephone Service 
Company

FPD:vlp
Enclosures

{C44081;}

www.niwn.com
Harrisburg, PA • Lancaster, PA * State College, PA • Hazleton, PA • Columbus, OH • Washington, DC
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FCC Form 481 • Carrier Annual Report* 
___________Data Collection Form______

OMHC- ^Na.30£O«9B6/OM»(0ntr<d»O.I0e<MSI19 
iulylOU

<010> Study Area Code

<01S> Study Area Name

<020> Pfogfam Year

<030> Contact Name; Person USAC should contact 
_______ with questions about this data____________

<035> Contact Telephone Number;
_______ Number ot ttie person identitied in data line <030>

<039> Contact Email Address:
_______ Email ot the person identitied in data line <030>

S4.313 54.422
Completion Completion

ANNUAL REPORTING FOR AU. CARRIERS Required Required

bCM when
<100> Service Quality Improvement Reporting {(onipioit oftoched wofkthtrt} 1 /
<200> Outage Reporting (voice) (( ofnpioio oitoehfd wo* k ittoti) I / / ^
<210> 1 / I|c—check box if no ouldgcs to report i /
<300> Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice)

(ottotfy deicnpV^t

<320> Unfulfilled Service Requests (broadband]

<330> Detail on Anempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<4i0> Fined ___________
<420> Mobile o.o

(ertoef* detfupt/¥t Oo<urrt^>J)

<430> Number of Complaints per 1,000 customers (broadband] 
<440> fixed
<aS0> Mobile
<S00> Quality Standards & Consumer Protection Rules Compliance

JOOCSSOHSlO-pdf

]006S9oiieio.p4{

<S10>

<G00> FunCTionalitv in Emereenev Situations

<610>

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 
<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)?
<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<ino>
<1200> Terms and Condition for Lifeline Customers

{cheti to errtft(ol/oo)

{ol located dn do< t)

(chtKk to ^i<etf (frtjfi(ouont

'o t fo<fird dnf/*p tj do< vniml)

(CCffTiphtc otioched t¥0'k>heetl

----- 1[----^

300eS90K1010.pdf

1 ✓ 1 / II
1 ✓ 1 OCvXVC

to •ndttoif <efbf‘col/on!
1 / j

(•/not. (hrci ti> tnd^rotr {rrft/teoUO't/

{C0<np^rto onort»cd tWf/

(complete onofPed

^^sSSNS
I " INSNSSy

Price Cap Carrier, Proceed to Pfke Cap Addrtional Dpeumentatioft Worksheet 
fnc/uding f^ote-of-ffeturn Comers offtiioted w/th Price Cop Locot Cxchonge Corrien

<2000> (ehofk to iiyd'fotr €eftjfitot/onl

< 2 OOS > {(omfilttt efto(h td —O'i tOtrt)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<BOOO> ^c^trei to Fodrfcfp cofVficoUof}

^300S^ (coff^eto ortochtd

“itvSxxSN
✓ ILWVV^

Page 1



s,

so
oCO

o
6
o

d
z•-< —

g § S 0^0 
U. ^y i 3

o ^

o

* i
■55 .9

^ g
2 -5 
> 0)
" o u
S 2

as

©
O

O

o

o i

Q 5

li

£ >

£a
3 - -S

40 >-■s «»• g
s “1 
O. s
™ X ai-Ei 2 I ?
•O a 
ft* c^ C ft»I 8 5 
£ ^ S

^ IS ^

li!?2

5
J?

"o "
3 y

e c
.1? ii

s =
1 s 
5 31

I s
r E
O Q*^1 I
£ ^ 
•4

V s >• I j:I

nil

allS S s
> VI ft/ 
w V) u 
ftl ft) ft»

V*l W ws r-r ^i! a g ^ 
i 3 ^ -OI 1 ? 

»1» ^
_ uIB

C ^ Cl 
O C-i «i 3
^ £ 4, 
£ ^ JI

3^1

111 
<0 ft/ «J ^ ^ ill

-II if §fii
2 6 « a

I ^ ^
«iA

£ WLA
O 
£
^ C 
t_f • —

S
c aS s t: I
ll

ri

s
oft)

1 i
£ tr 
“ o b-

a 3 g

lal 
^ I s:2 2 S i r 2
o <S ?•

W ^
2 S

f9 /ft3 5 5

o >
Q. >

S 3
5 3

D.-I 
S o 
£ -2

g£ 
i s

^ m \£> 00̂4

ft)
Oft
fft

I ni n I i[ I



S o
i i 2 
0^0 
u* ® rvy§l

0

& §
1 £
0 g
^ “C1 I
Of O 
l/^ ij
S 2 i. S

s s
i|s s

I c 

S 2I “

III!
iP^

& I •>:
O i Z 8

"F
11^tJ

££ £

i s

2 a
o

•g
ll 
2 ►-

•o

t 2
ce «»2 o

5 „ 
?s

« £ 2 2|1



s ?
9 o 
G S

Sit

re
SC -CS “ 
5

51

c C% 
« i
TT ^

A A f>i 
O O

1% 
c « 
«r -C

ll

hliI S
s««

c> c> ^: 
0 > ^:
< • 5:
T 
0 ' X 
t



II
g £
II

II
I
si
? s,

I* 
t s II

S ?
> «
^ ^ 5- s ^ s
•O £ -^? I

i! o
o

JZ
12
o



to

11 
^ I
» t;S Io 5 
o <•t I



bO
ea 2

o
O

o
m
o

O

A

2
o
00

s6
o

Io
S’ E
os t « £

Is

o
(U
E
4U

n

—. O o z
5 s

s

I

E
>.i.•S
c

^ "s S)
11 ™ 
i i I
0 ^ A

1 S s

I
f1.2-
fi ^ 
S <0 
St 5

^ :s TJ «y>

I
I
I

AAAA/NAAA
UlVf>r^C0CA

\/vvvvvvv

Q&



uOS
to

o
o
ro
6
2
O
A*

o
CD

5
o
CO
o>

d
2

<o o i:
las
lA. CO rs8 S 3r 8 o =

^ o 
o ^ 
2 2

*5
□ 0

re

1? 
« c.

rz
Oi

ro

0>

B
° -S 
e t:a
£ Q- 8 2 
2 « 
O c

-S ~ £ 5 
i5 .?
01 X*5 ^i ^S't
o. O

j« ^ o

0 ^
5 ™ iS 

■= E -<T. 
S 2 2 
«) 2 
~ C ID5 2
. « O.5 I S 
^ ^ <01 --S
^ Wksi I 

2
g O <1,
a 8 2 
5 £ E

N

I'l■5 S I
01 *D Ul|t
Q. " D

0)
Od



o
00
TO

A

O
O
O
ro

d
z
o

o

e>
5 
O

<c
o6 
o
6

CO o^ h 
P c mI 5S

m rJy of

0 
■C

1 i
- ? ™ O
e tj 
&S3
o ^ ^
n r» Q

3

Ii-
y
§
0

1

II3 t

5 S
O ro 
•o E? £

.1
- - f
- £ I 
g £ ?
I ?
0 8 -
; g1 c
? I I 
111 
S ° I

u
'5

« 505

c
O -o5 2
li
o -5
c 5
« Ol/>

if
ll
II
O S

r*Ti
s s s

a.

2
£

2
5
ft/

*2

£
0

1
c

o
Q*



2 
$
CO 
gI
s
o

S “o 
§ g
o O 
“• ay ii

is

2 2

-f

I
5
I

fi

iI!li3£

i
li
}f
«.IS
c5 
o -S

II
15 
•« s ■ 5 i

P

iifit
|5 S

A A 
O •-<
o o
rv rx

nm

if
i £e 5 

? s ? 5 e
I g a a “t

iS 3
£ £ £ 5

i e 2 £ ?
W ^ U- li- A
n m ̂  i/> lO^. o o o o
^ rJ r«

§

AAA

m ^ w% 
o o o
rg rM 
V V V

£ T.
0 cS€

II
II
ij o>y 2
1 a

Q C 
O O

«fc £
«3 ca-s
u

£

v>H
rg

]□

!

ill

illc£S

I*.•2"t£

l!f
111
IPSl2

S“S

?IE
111
lit
if
ill
2 " o 
eES
;5« s2-f^

£ u u ^ C5S c
tl cj 4i o nnil 111 

mysii
5 2 2 a yo o u 
- ““ i “Jill

K sz s
c» rn

sss?ssl?
il. Q. G.

AAA A
K CD <7> O

^ r>4o o o o
4N <N rs

V V V V



11
III

ill

1}
IS

g £

li

II
1!P-
J!
I!
H
S 5

liS3

is
' I

:!

55 i 
§5 S

B0

lit
i-. -r:
s?Ill
ii
I!
II!
Hi

li
II
11 ^ s = li
I HI 
lilt
II
ifi!I i i
lii
If i'

ly I 

I I

5

1:^
2 S

illii
5 £

iH
yirg?
IS 2

mill

I ^

c s
s?

iiJt
iifi
ilil 

i II

Ji I 
‘ n f



Pac<*

Certification - Reporting Camcr FCCfom^si
Data Cotiection Form OMeCooVelNo. 30e»«98e/OM8 Control No 306&O815

July 2013

c01C> Study Area Code }00CS$

<0JS> StudyArw Name TEliPHONB SERVICS

<020> Program Yeif 20IS

<O30> Coruact Name-Perwn USACshouldcoflUCt rocardingthisdata Kark Aabvrq

<03S> Contact Telephone Number - Number of person identified ir» data Ime <030» 12081 vilC9 e>:t.

<039> Contact email Address ■ Email Address ol person Identified in data line <030> maAboraenesnet .net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1 certify that 1 am an ofRcer of the reporting carrier; my responsiblUties indude ensuring the accuracy of the annual reporting requirements lor unrversal service Support 
redpteots; and, to the best of eny bnoudedge. the information repoded on this form andlnanyactadiments is accurate.

Name of Reporting Carrier: TEUCPHOME SERVICS

S«naiureof AuthoritedOfficer: CERTiriEt) OSLIKE Oate

Printednarrieof AwhprrredOfficer; Loanse Pederson

rule or position of Amhoriled OHicef;

TelephonenumberofAuthoriiedOfficer: fisT35722? ext.

Study Area Code of Reportirsg Garner: 100S59 Filing Doc Date for this form: ®’/oi/20i4

Persons wiIHuHy making fahe nalementson this form can be punished by fme or foderture under the Communiailons Act of 1994. 47U.S.C 91502. 503(b). or fmeor imonsoiimcnt
under Tnie iseftha united States Code. ISUiC 9 1001

Pafc
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. .. FCC form 481
OMB Control No. 306OCI9S8/OMB Control No. 806CF(H19
July 3013

D«ta Collection Form

<010>
study A/e> Code

J004S9

<Q15>
Study Ai«a Name T21-EPHONE SEPUJCi

<020>
Propram Vest

201S

<030>
Contact Name • Perion USAC should contact reeatdmit this data KairK AaitHrrq

<D»>
Contact T c^phorie N u^ber * f^umbcr o1 s*er iof nt A led ifv i5d*-?i itrv < 0 > i30Rani09 e*t.

<0i9>
Contact Email Address ■ Email Address of person >denlif>cd in data line c030> BWi«ib<2ra^hcjnet. .net

TO 8E COMPirrEO BY THE REPORTING CARRIER, IF AN AGENT IS FiUNG ANNUM. REPORTS ON THE CARRIER'S BEHALF:

Ceit'ifKationof OtTiccrto Aulhof'uean Agent to File Annual Reporufor CAT or 0 Recipients on Behalf of Reporting Carrier

1 c^ftifv that fNamr of Aoent) aiithiviz/yf fo th^ informjifion r^rx>rtp*Yl y>/i hp4h:«lf of th«« /<</w>PtkrMN i
alto certify that 1 am an otTreor of the repotlirsg earlier; my responsibrlitres include ensuring the accuracy of the annual data reporting requirements provided to the authorUed 
agent; and, to the tsest o(my kttowledge.the reports and data provided to the euthoruirdagerU is acesiratc.

Name of Authoriied Afent'

N«mc of Repo<^infF :

Sifiratuiepf AuthoritedOfTicer: Date.

Prmted rume of Authoriied OffKcr:

Htle or position of Authorited OffrCer:

leleplione number of Authorited Officer:

Study Area Code of ftcporxinf! Caicier: f ilmf; Ouc Dale for this form:

Persons willfully nwtme lalic stalements on this form can be punished b> fine or forfeiture under Ihe Comtiaimtaticms Act of ISM. <7 U S C Et S02, SOJitrl, ck fine or imtvnonovnt
under title 18 of Ihe United Stales Code. 18 U.S C. i 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authoilted to File Annual Reports for CAF or 11 Recipients on Behalf of Reporting Carrier

1. as agent for the (eportiog cacrier. CertiFy that 1 ant authorUed to submK the annual repons for universal service support recipients on bchaH of the icportinK canier; (have prisvided 
the data reported herein based on data provided by the reportini; carrief; and, to the best of my knosviedge. the information reported herein is accurate.

Name of Reponinf! Carrier:

Name of Authonred Anum or Emplt»v«!eoi Aeenl

Sirn«ture of Ai/thorued Ai^ent of of Af^enl; r}t9to:

Prmied name of AuthorUed Ay^eni or Emplcrrec of Agent:

Irile Of posrtton of Authotoed Agent ot Employee of Agent

TekiplKme number of Authoiired ACent or Employee of Agent:

Study Area Coded Reportny, Carrier: Filii^Due Dale foi this form.

(•ffiOM wiftfuliy mAhin|F fjl%^ vt«ien>priU on If ns form can by fi nr of forfriTufe untfrr tbf ComrTHjn«(«»t*OHT Anofl9i4. 47i>$L o* fme o< <fT»prf>onr<eni ue-^ci 7(tk'
18 oItK( Unftrd States Codr. jSUSC 9 2001.

p-r.ci5
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SAC: 300659 
State; OH
Telephone Service Company
Form 481 Line No. 112 Five Year Network Improvement Plan 

Five Year Project Outline

The five year plan for Telephone Service Company is to expand the broadband 
opportunities for existing customers. We will begin by identify new CSAs (Carrier Serving 
Areas) and rebuild and replace existing outdated CSA equipment in order to provide 
faster speeds and improved broadband service Presently our broadband access gear is 
capable of delivering up to 5 megabit service to most areas and up to 15 megabit 
service in a few select areas.

The process of improving the level of broadband service to those areas with less than 10 
megabits of service will require extensive new infrastructure and upgraded access equipment 
that can be strategically located.

The way we will prioritize the projects is as follows;

1. Our Network build outs will be designed from the wire center location of our two 
exchanges to the farthest reach of each exchange by strategically placing Remote 
Terminals (RTs) in well defined CSAs Over the past 20 years or so we have been 
able to improve our voice as well as broadband systems to provide an ever 
increasing demand for bandwidth and related services. Our design has been for 
the delivery of DSL services over cooper and our ability lo offer the higher speed 
services is limited based on the distance for the RTs. Our new approach is to 
design more RTs and include fiber drops and additional fiber infrastructure to 
migrate our cooper to an eventual fiber to the home system. For Example,

a. If a customer is having problems with their telephone service and it 
requires upgrading of facilities, we will prioritize improvements to 
broadband services also. If the customer is experiencing problems with a 
cable "going bad", we would not replace the cable with the same thing, 
but took to extend fiber to the customers location,

b. if an area within our system is in need of an upgrade, for example a 
copper cable is going bad or the electronics providing telephone service 
is being replaced. We would look lo Implement alternative means to 
deliver that service and improve the broadband service to the 
customers served by that facility

c If there are areas within our system that are growing, we would look to 
deploy services in such a way as to insure the facility is capaoie of 
growing with the needs of our customers



SAC: 300659 
State: OH
Telephone Service Company
Form 481 Line No. 112 Five Year Network improvement Plan

Our ability to accomplish this task is dependent on whether there Is predictable revenue 
over the life of the asset we are constructing (typically more than 30 years of useful life). In 
the current regulatory environment, securing the financial resources to facilitate that 
investment has become more difficult

Today, we are unaware of any lenders willing to invest into our industry for the length of 
lime it would take to recover our investment in long-term plant Primarily due to the fact 
that we have gone from a situation where sharing of revenues between companies has 
moved to a government subsidy and the emphasis on those support systems is still 
determined by our traditional Plain Old Telephone Service (POTS).

So.although we have a plan to improve our service over the next five years, right now 
that plan does not align rtself v/ith (he financial reality of our industry. We, m turn, are 
funding ail of our current improvements through operating cash flows.

The projects we are planning are only possible if v^e can secure long-term commitments 
of capital to invest and a reasonable and sustainable source of income to repay the capital 
inveslmeru Otherwise.these would need to be significantly reduced to align Uiem with 
our current and future cash flows

In establishing the five year plan for our two exchange company, we took into consideration 
work that has already been done in previous years and determined (he amount of investment 
in new facilities we would likely undertake to improve the capabilities of the system. Because 
we are an established independent telephone company that has served the area for over 118 
years we have a natural infrastructure and syslem in place to expand broadband opportunities 
Historically, we have utilized remote terminals ("RTs") to extend our centra! offices out nearer 
to our customers in order to improve the voice grade quality of the services we provide.
One side benefit of (he improvement is it also improves the amount of broaoband data 
available to the customers because these units are normally within 3 miles of any customer 
Right now. most customers enjoy 5 mbs DSL typically; however, we've stopped short of 
replacing the copper drop to the customer's premise from those RTs



SAC: 300659 
State: OH
Telephone Service Company
Form 481 Line No. 112 Five Year Network Improvement Plan

When you look at the lifespan of a copper drop, for accounting purposes, it‘s a 30 year 
asset. From a revenue generating perspective, a drop typically take 16 to 20 years to 
recover the original investment. In assessing what technology might look like in 20-30 
years, It becomes less feasible to justify replacing a copper drop with new copper, rather 
than fiber. This five year plan contemplates moving into a program from replacing or 
installing copper with fiber to the premises.

Our typically drop replacements cost is approximately $1,500.00 due the very rural 
nature of tour service coverage area. We are estimating using fiber will increase that cost 
to $7,500. Over time those costs will go down, because some of the core will be shared 
with other customers

The design we have chosen is PON. In addition, by migrating customers away from the 
copper facilities, we will see improvements for those customers still on copper. However 
unlit we have more information on the levei of improvement, we are not speculating on 
the number of customers that may affect.
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SAC: 300659
State; OH
Telephone Service Company
Form 481 Line No. 510 Compliance with Quality Standards and Consumer Protec on

As required by Ohio law. Chapter 4901:1-6 of the Ohio Administra ve Code governs the Service Quality 
Standards and Consumer protec ons for our customers. Telephone Service Company is in full 
compliance with sec ons outlined below. Telephone Service Company lestari s as required by the 
Commission of Ohio and uses internal procedures to ensure we remain compliant with all State and 
Federal rules, including, but not limited to Federal CPNI rules, Red Flag Rules, Truth in Billing Rules and 
Slamming and Preferred Carrier Freeze rules.

4901:1-6-01

4901:1-6-02

4901:1-6-03

4901:1-6-04

4901:1-6-05

4901:1-6-06

4901:1-6-07

4901:1-6-08

4901:1-6-09

4901:1-6-10

4901:1-6-11

4901:1-6-12

4901:1-6-13

4901:1-6-14

4901:1-6-15

4901:1-6-16

4901:1-6-17

4901:1-6-18

4901:1-6-19

4901:1-6-20

Definitions

Purpose and Scope

Investigation and Monitoring

Application and Notice Filings

Automatic Approval and Notice Filing Process

Suspensions

Customer Notice Requirements 

Telephone Company Certification 

Eligible Telecommunications Carriers

Competitive Emergency Services Telecommunications Carrier Certification 

Tariff Services

Service Requirements for BLES

Warm Line Service

BLES Pricing Parameters

Directory Information

Unfair or Deceptive Acts and Practices

Truth in Billing Requirements

Slamming and Preferred Carrier Freezes

Lifeline Requirements

Discounts for Persons with Communications Disabilities

II I in n I
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4901:1-6-21 Termination of Community Voicemail PllotProgram

4901:1 -6-22 Inmate Operator Service

4901:1-6-23 Pay Telephone Access Lines

4901:1 -6-24 Wireless Service Provisions

4901:1 -6-25 Withdrawal of Telecommunications Services

4901:1 -6-26 Abandonment

4901:1-6-27 Provider of Last Resort (POLR)

4901:1 -6-28 Bankruptcy

4901:1-6-29 Telephone Company Procedures for Notifying the Commission of Changes in Operations 

4901:1-6-30 Company Records and Complaint Procedures 

4901:1-6-31 Emergency and Outage Operations

4901:1-6-32 Boundary Changes, and Administration of Borderline Boundaries

4901:1-6-33 Excess Construction Charges Applicable to Certain Line Extensions for the Furnishing of 
Local Exchange Telephone Service

4901:1-6-34 Filing of Contracts, Agreements, or Arrangements Entered into Between Telephone 
Companies

4901:1-6-35 Filing of Reports by Telephone Companies Subject to the Federal Communications 
Commission

4901:1-6-36 Telecommunication Relay Services Assessment Procedures

4901:1-6-37 Assessments and Annual Reports
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SAC: 300659
State: OH
Telephone Service Company
Form 481 Une No. 610 Descrip on of Func onality in Emergency Situa ons

Telephone Service Company is in full compliance of Ohio rule 4901:1-6-3, “Emergency and Outage 
Conditions" which is outlined below. Telephone Service Company has permanently installed a back-up 
generator for each central office and maintains adequate portable generators for remote serving stations. 
Employees remain informed as to the procedures to be followed in emergency situations based on the 
guidance in our written emergency plan.

4901:1-6-3
(A) Each fadlilies-based local exchange carrier (LEC) shall design, operate, and maintain its facilities to

continue to provide customers with the ability to originate and receive calls at all times. The 
commission will utilize existing FCC rules applicable to emergency and outage operations. 
Companies shall submit outage reports utilizing, at the company's discretion, either existing FCC 
reports or a format determined by the commission.

(B) Each facllities-based LEC shall submit, within two hours of discovery, to the commission's outage 
coordinator and when appropriate, the news media in the affected area, a notification that it has 
experienced an outage, whenever that outage occurs on any facility that it owns, operates, leases or 
otherwise utilizes and is both:

(1) Expected to last for a period in excess of thirty minutes.

(2) Potentially affects at least nine hundred thousand user minutes in the incumbent local calling 
area.

(C) Each facilities-based LEC shall report, by telephone or electronic means, a disruption of 9-1-1 
services, which impairs 9-1-1 service vwthin a given county 9-1-1 system. Immediately to each county 
9-1-1 public safety answering point, to the Ohio 9-1-1 coordinator, and to the news media in the 
affected area, when appropriate.

(D) Each facilities-based LEC experiendng a loss of communications or selective routing to a public 
safety answering point, as a result of an outage described under paragraphs (B) and (C) of this rule, 
shall also notify, as soon as possible, by telephone or electronic means, any official who has been 
designated by the management of the affected 9-1-1 facility as the LEC's contact person for 
communication outages at that facility; and the LEC shall convey to that person all available 
information that may be useful to the management of the affected facility in mitigating the effects of 
the outage on efforts to communicate vwth that facility.

(E) Each facilities-based LEC experiencing an outage described under paragraphs (B) and (C) of this rule,
shall electronically submit to the commission’s outage coordinator the same information as that 
provided to the FCC or the following information:
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(1) A notificalion lhal il has experienced a outage, which shall indude the name of the reporting 
entity, the date and time of the onset of the outage, a brief description of the problem, the 
particular service affected, the geographic area affected by the outage, the number of 
customers affected, an estimate of when the service, including 9-1-1, will be restored, and a 
contact name and telephone number by which the commission’s outage coordinator may 
contact the reporting entity.

(2) Not later than seventy-two hours after discovering the outage, an initial communications outage
report, which shall include all pertinent information then available on the outage and shall be 
submitted in good faith.

(3) Not later than thirty days after discovering the outage, the provider shall submit electronically a 
final communications outage report, which shall indude all pertinent information on the outage, 
including any information that was not contained in, or that has changed from that provided in, 
Uie initial report.

(F) Each facllities-based LEC shall develop, implement, and maintain an emergency plan and make it 
available for review by commission staff. The plan shall indude, but not be limited to, all of the 
following:

(1) Procedures for maintaining and annually updating a list of those customers who have subscribed 
to the federal telecommunications service priority program, as identified in 47 C.F.R. 64, 
appendix A. ' ■

(2) Procedures for priority treatment in restoring out-of-service trouble of an emergency nature for
customers with a documented medical or life-threatening condition.

(3) In addition to the telecommunications service priority program, each LEC shall develop policies 
and procedures regarding those customers who require priority treatment for out-of-service 
dearance. Such procedures shall include a table of restoration priority, induding. but not limited 
to. subscribers such as police and fire stations, hospitals, key medical personnel, and other 
utilities.

(4) Procedures for restoring service to priority critical facilities customers.

(5) Identification and annual updates of a!! of the facilities-based LEC's critical fadiities and 
reasonable measures to protect its personnel and facilities.

(6) Assessments and evaluations of telecommunications facilities available to provide back-up
service capabilities.

(7) Procedures for after-action assessments and reporting following activation of any part of the
emergency plan. An after-action report will be written and will include lessons learned, 
deftdencies in the response to the emergency, and deficiencies in the emergency plan.
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(8) A current list of the names and telephone numbers of the facililies-based LECs' emergency 
service personnel to contact and coordinate with in the event of any real or anticipated local or 
national threats to its ability to provide telecommunications service.

(9) A current list of the names and telephone numbers of the facililies-based LEC's emergency
senrice personnel that is made available to the commission's emergency coordinator, up>on 
request.

(10) A continuity of operations plan to assure continuance of minimum essential functions during a 
large scale event in which staffing is reduced. Such plans shall provide for;

(a) Plan activation triggers sudt as the world health organization's pandemic phase alert levels, 
widespread transmission within the United States, or a case at one or more locations within 
Ohio.

(b) Identification of a pandemic coordinator and team with defined roles and responsibilities for 
preparedness and response planning.

(c) Identification of minimal essential functions, minimal staffing required to maintain such 
essential functions, and personnel resource pools required to ensure continuance of those 
functions in progressive stages associated with a declining woricforce.

(d) Identification of essential employees and critical inputs (e.g.. raw materials, equipment, 
suppliers, subcontractor services/products, and logistics) required to maintain business 
operations by location and function.

(e) Policies and procedures to address personal protection initiatives.

(f) Policies and procedures to maintain lines of communication with the public utilities 
commission of Ohio during a declared emergency.

(G) Each facilities-based LEG shall amend its emergency plan in accordance with the findings identified in 
the after-action assessment report required under paragraph (F)(7) of this rule.



SAC:300659 
State: OH
Telephone Service Company
Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability

Line 1010- Description of Voice Services Rate Comparability: Provide a detailed description of how 
your pricing of fixed voice services is no more than two standard deviations above the applicable 
national average urban rate for voice service, as published annually by the Wireline Competition 
Bureau, as required in 47 C.F.R. § 54.313(a)(10).

On March 20, 2014 the Wireline Competition Bureau announced results of the Urban Rate Survey for 
Voice Services; as part the FCC Public Notice DA 14-384. Referenced in this public notice are the results 
required to meet the rate comparability as noted:

"Based on the survey responses, the Bureau also calculated the reasonable comparability 
benchmark for voice services to be $46.96.9

9. id. at 17694, para. 84." f-

As required Telephone Service Company hereby certifies that its current fixed voice services for residential 
subscribers as defined in the USF/ICC Transformation Order is below $46.96.
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SAC: 300659
State: OH
Telephone Service Company
Form 481 Line No. 1210 Lifeline Plans, Terms and Condi ons

Telephone Service Company is in full compliance to all Federal Lifeline eligibility rules and regula ons as 
well as Ohio Revised Code 4901:1-6-19, Lifeline Requirements, which states;

4901:1-6-19
(A) An incumbent local exchange carrier (ILEC) that is an eligible telecommunications carrier (ETC)

under 47 C.F.R. 54.201 shall implement lifeline service throughout the ILEC ETC's traditional service 
area for its eligible residential customers.

(B) Lifeline service shall be a flat-rale, monthly, primary access line service with touch-tone service and
shall provide all of the following;

(1) A recurring discount to the monthly basic local exchange service rate that provides for the
maximum contribution of federally available assistance;

(2) Not more than once per customer at a single address in a twelve-month period, a waiver of all 
nonrecurring service order charges for establishing service;

(3) Free blocking of toll service, 900 service, and 976 service;

(4) A waiver of the federal universal service fund end user charge;

(5) A waiver of the telephone company's service deposit requirement.

(C) The ILEC ETC may offer to lifeline service customers any other services and bundles or packages of
service at the prevailing prices, less the lifeline discount.

(D) The ILEC ETC also shall offer special payment arrangements to lifeline service customers that have
past due bills for regulated local sen/ice charges, with the initial payment not to exceed twenty-five 
dollars before service is installed, and the balance for regulated local service charges to be paid over 
six, equal monthly payments. Lifeline service customers with past due bills for toll service charges 
shall have toll restricted service until the past due loll service charges have been paid or until the 
customer establishes service with another toll provider.

(E) Every large ILEC required to implement lifeline service shall establish an annual marketing budget for
promoting lifeline service and performing outreach regarding lifeline service. Every large ILEC shall 
work with the advisory board established in paragraph (F) to reach consensus, where possible, 
regarding an appropriate budget for promoting lifeline and performing outreach and regarding how 
the budget will be spent. All funds allocated to this budget shall be spent for the promotion and 
marketing of lifeline service and outreach regarding lifeline service and only for those purposes and 
not for any administrative costs of implementing lifeline service.
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(F) All activities relating to the promotion of, marketing of, and outreach regarding lifeline service provided
by the large ILECs shall be coordinated through a single advisory board composed of staff of the 
public utilities commission, the office of the consumers' counsel (OCC). consumer groups 
representing lo\w income constituents, two representatives from the Ohio association of community 
action agencies, and every large ILEC. The commission staff shall provide active leadership in the 
initial organization of the statewide board and the development of procedures and bylaws under 
which the board will operate. Commission staff shall, with the assistance of the office of the 
consumers' counsel, work with the advisory board to reach consensus on the organization of the 
board and all activities relating to the promotion of. marketing of, and outreach regarding lifeline 
service. However, where consensus is not possible, the commission's staff shall make the final 
determination. Decisions on the organization of the board and decisions of the advisory board 
including decisions on how the lifeline marketing, promotion, and outreach activities are implemented 
are subject to commission review.

(G) All other aspects of an ILEC ETC's state-specific lifeline service shall be consistent with federal 
requirements. The rates, terms, and conditions for the ILECs lifeline service shall be tariffed in 
accordance with rule 4901:1-6-11 of the Administrative Code.

(H) Eligibility for lifeline service under this rule shall be based on either of the following criteria;

(1) An individual's verifiable participation in any federal or state low-income assistance program that 
limits assistance based on household income. These programs include:

(a) Medical assistance under Chapter 5111. of the Revised Code (medicaid) or any state
program that might supplant Medicaid;

(b) Supplemental nutritional assistance program (SNAP/food stamps);

(c) Supplemental security income (SSI) under Title XVI of the Social Security Act;

(d) Social security disability insurance - blind and disabled (SSDI);

(e) Federal public housing assistance, or section 8;

(0 Home energy assistance programs (HEAP. I.IHEAP, E-HEAP);

(g) National school lunch program's free lunch program (NSL);

(h) Temporary assistance for needy families (TANF/Ohio works): or

(i) General assistance, including disability assistance (DA).



Page 3 of 5

The commission may add or remove programs from this list as required by federal or state 
law.

(2) Other verification that an individual's household income is at or below one hundred fifty per cent 
of the federal poverty level. ILEC ETC's may use any reasonable method of verification. 
Consislerit with federal law, examples of acceptable documentation include the following:

(a) Stale or federal income tax return;

(b) Current income statement or W-2 from an employer;

(c) Three consecutive months of current pay stubs;

(d) Social security statement of benefits;

(e) Retirement/pension statement of benefits;

(0 Unemployment/workmen's compensation statement of benefits;

(g) Any other legal document that would show current income (such as a divorce decree or child 
support document).

(!) All ILEC ETCs must verify customer eligibility consistent with the federal communications 
commission’s (FCC) requirements in 47 C.F.R. 54, to enroll customers into lifeline assistance who 
qualify through household income-based requirements.

(J) The commission shall work with the appropriate state agencies that administer federal or state low-
income assistance programs and with carriers to negotiate and acquire information necessary to 
verify an individual's eligibility and the data necessary to automatically enroll eligible persons for 
lifeline service.

(K) To the extent that appropriate state agencies are able to accommodate automatic enrollment, every
ILEC ETC shall automatically enroll customers into lifeline assistance who participate in a qualifying 
program.

(L) An ILEC ETC shall provide written notification if the carrier determines that an individual is not eligible
for lifeline service enrollment and shall provide the person an additional thirty days to prove eligibility.

(M) An ILEC ETC shall provide written customer notification if a customer’s lifeline service benefits are to 
be terminated due to failure to submit acceptable documentation for continued eligibility for that 
assistance and shall provide the customer an additional sixty days to submit acceptable 
documentation of continued eligibility or dispute the cairier's findings regarding termination of the 
lifeline service.
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(N) Commission staff will maintain on the commission's website a copy of boilerplate customer notices
that are compliant with the FCC’s requirements. Any ILEC ETC choosing to create and use its own 
customer notice shall submit Its proposed notice to commission staff for approval.

(O) An ILEC ETC shall establish procedures to verify an individual’s continuing eligibility for both program
and income-based criteria consistent with the FCC's requirements in 47 C.F.R. 54.409 to 54.410. 
ILEC ETCs shall maintain records to document compliance with these requirements and shall attest, 
as part of the periodic ETC certification process by the commission, that they comply with the FCC's 
requirements.

(P) An ILEC ETC may recover through a customer billing surcharge on retail customers of the ILEC's
telecommunications service other than lifeline service customers, any lifeline service discounts and 
any other lif^ine service expenses that are not recovered through federal or state funding and that 
are approved by the commission under this paragraph. The surcharge may not include recovery of 
expenses related to the marketing and promotion of lifeline service. The surcharge may be 
established through one of the following means:

(1) An ILEC ETC that chooses to establish a customer billing surcharge to non-lifeline customers, to
recover lifeline service discounts and expenses identified in this paragraph shall file a thirty-day 
application for tariff amendment (ATA). Such application may request recovery of lifeline 
service discounts that are not recovered through federal or state funding such as federal 
universal service fund end user charges, service connection charges, blocking of 900/976, 
recurring discount maximizing the contribution of federally available assistance, and recurring 
retail price differences between the frozen lifeline service rale and residential BLES rales, as 
well as lifeline service expenses that are not recovered through federal or slate funding such as 
administrative expenses for the sole purpose of verifying the eligibility and enrolling of lifeline 
customers. An applicant must provide documentation to support its proposed surcharge and its 
compliance with this rule. Absent suspension or other commission action, the application shall 
be deemed approved and become effective on the thirty-first day or later date if requested by 
the company.

(2) An ILEC ETC requesting recovery of any expenses not specified in paragraph (P)(1) of this rule
shall file an application with the commission, using the most up-to-date telecommunications 
filing form, under the TP-UNC case purpose code. An applicant must provide documentation to 
support its proposed customer billing surcharge and its compliance with this rule and must 
further suppon its request for recovery of any expenses not specified in paragraph (P)(1) of this 
rule with a detailed supporting memorandum. Absent suspension or commission action, the 
application shall be deemed approved and become effective on the one hundred twenty-first day 
Of later dale if requested by the company.

(Q) If an ILEC ETC chooses to establish a customer billing surcharge to recover its lifeline expenses 
under paragraph (P)(1) or (P)(2) of this rule, the lifeline surcharge shall not appear in the section of 
the bill reserved for taxes and government-mandated charges as set forth in 47 C.F.R. 64.2400 to 
64.2401.

(R) An ILEC ETC that is authorized to establish a customer billing surcharge under either paragraph 
(P)(1) or (P)(2) of this rule shall annually file with the commission a report that identifies actual 
amounts recovered and the actual lifeline service discounts and any other lifeline service expenses 
incurred for the prior period. The company shall provide such data as necessary to enable the
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commission to validate such amounts to ensure that the company did not over recover its approved 
expenses from customers. The commission shall establish for each such company the timeframe for 
filing this report when the commission approves any such billing surcharge. The annual filing may be 
contained in a request to adjust the billing surcharge in accordance with paragraph (P)(1) or (P)(2) of 
this rule, but shall be provided via a separate filing and docketed in a generic case number to be 
established by the commission, if no adjustment to the billing surcharge is sought. Any over-recovery 
or under-recovery shall be offset against or added to the next year's recovery.

(S) Every ILEC ETC shall file with the commission in its annual assessment report the number of its
customers who receive, at the time of filing of the report, lifeline service.

(T) Upon request of commission staff, additional information regarding customer subscripfion to and 
disconnection of lifeline service shall be provided to commission staff in accordance with rule 
4901:1 -6-30 of the Administrative Code.

1221

The follovwng local tariff provides the terms and conditions for voice telephony plans offered to Lifeline 
customers.

1222 and 1123

The flat rate service includes unlimited local calling service minutes of use. The local services offerings 
do not include any toll minutes of use. The rates for any toll usage are determined by the rale plans 
of the Toll Provider(s) that the customer selects.
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MlSCELLANl-OUS SERVICES AND EQUIPMENT (Continued) 

LIFELINE REQUIREMENTS

Telephone Service Company shall provide Lifeline service as defined in 
C.F.R. § 54.401(a) on a non-discriminaUory basis to all qualifying Icw-income 
customers. Telephone Service Company's Lifeline service offering shall 
comply with all applicable federal and state laws, including, but not limited 
to, 47 C.F.R. Part 54, Subpart E; t'ne FCC’s Lifeline reform order (Report and 
Order released February 6, 2012, WC Docket No, 11-42, et. al) and any 
subsequent clarifying orders; Section 4927.13, Revised Code; Rule 4901:1-6- 
19, Ohio Administrative Code; and, the Commission's nontraditio.nal Lifeline 
service order (Finding and Order adopted May 23, 2012, Case No. 10-2377-TP- 
COI) and any subsequent entries and/or orders.

(T)

(N)

(N)

(O)

(i:»

ISSUED: June 21,2012 EFFECTIVE: June 21.2012

Issued by the Public Utilities Commission of Ohio 
Lonnie D. Pedersen, Chief Operating OITiccr 

Wapakoneta, Ohio
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INDEPENDENT AUDITORS' REPORT

Board of Directors 
Hanson Communications, inc. 
Willmar. Minnesota

We have audited the accompanying consolidated financial statements of Hanson Communications. 
Inc. and subsidiaries, which comprise the consolidated balance sheet as of December 31, 2013 and 
2012. and the related consolidated statements of income, stockholders’ equity, and cash flows for 
the years then ended, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this 
includes the design, implementation, and maintenance of internal control relevant to the preparation 
and fair presentation of financial statements that are free from material misstatement, whether due 
to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financiai statements based on our audits. We 
conducted our audits ir^ accordance with auditing standards generally accepted in the United States 
of America. Those standards require that v/e plan and perform the audit to obtain reasonable 
assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the financial statements. The procedures selected depend on the auditor's judgment, 
including the assessment of the risks of material misstatement of the financial statements, whether 
due to fraud or error. In making those risk assessments, the auditor considers internal control 
relevant to the entity's preparation and fair presentation of the financial statements in order to 
design audit procedures that are appropriate m the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express 
no such opinion. An audit also includes evaluating the appropriateness of accounting policies used 
and the reasonableness of significant accounting estimates made by management, as well as 
evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our audit opinion.

Opinion

In ouf opinion, the consolidated financiai statements referred to above present fairly, in alt material 
respects, the financiai position of Hanson Communications, inc. and subsidiaries as of 
December 31. 2013 and 2012, and the results of their operations and their cash flows for the years 
then ended in accordance with accounting principles generally accepted in the United States of 
America



Hanson Communicati 
Page Two

Emphasis*of-Matter Regarding Adoption of Accounting Alternative for Goodwill

As discussed in Note 1 to the financial statements, the Company has elected an accounting 
alternative as provided for in Accounting Standards Update No. 20M-02, Intangibles - Goodwill and 
Other {Topic 350j; Accounting for Goodwill, issued by the Financal Accounting Slancards Board 
(FASB). Pursuant to this election, the Company has changed its method of accounting for goodwill 
and has amortized Sl.676,669 of goodwill for the year ended December 31. 2013, Our opinion is 
not modified with respect to this mailer.

uTcl

St. Paul. Minnesota 
March 26,2014



HANSON COMMUNICATIONS. INC. AND SUBSIDIARIES

CONSOLIDATED BALANCE SHEET 
DECEMBER 31. 2013 AND 2012

ASSETS

CURRENT ASSETS:
Cash
Due from Customers. Less Allowance lor 

Uncollectibles of S9.500 
Other Accounts Receivable, Less Allowance for 

Uncollectibles of $9,250 and $36,750 
Income Tax Receivable 
Materials and Supplies 
Prepaid Expenses 

Total Current Assets

INVESTMENTS AND OTHER ASSETS:
Intangible Assets. Net 
Other Investments 
Other

Total Investments and Other Assets

PROPERTY. PLANT AND EQUIPMENT: 
Telecommunications Plant in Service 
Plant Under Construction 
Other Property and Equipment 

Total
Less Accumulated Depreciation 

Net Property. Plant and Equipment

TOTAL ASSETS

2013 2012

S 2.207.197 S 3.584.528

110,328 96.469

867.160
2,839

66,348

843.257
2.839

63.046
31.962

3.253,872 4,622.101

20.441,264
2.955,167

294.284
23.690.715

23.454.724
2.944.442

274.913
26.674.079

95.562.977
22,500

21,297.220
116,882,697
89,411,919
27.470.778

91.042,138
19,500

20,604.078
111,665.716
81.294,153
30.371.563

$54,415,365 S61.667.743

The accompanying notes are an integrat pari of the consoi/dafed financial statements.
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ANSON COMMUNICATIONS, INC. AND SUBSIDIARIES

CONSOLIDATED BALANCE SHEET (Continued) 
DECEMBER 31,2013 AND 2012

LIABILITIES AND STOCKHOLDERS’ EQUITY

2013
CURRENT LIABILITIES;

Current Portion of Long-Term Debt 
Accounts Payable 
Payable to Affiliates 
Accrued Taxes 
Other Accrued LiabiliLes 

Total Current Liabilities

OTHER LIABILITIES;
Long-Term Debt 
Other LrabiJilres

Total Other Liabilities

STOCKHOLDERS' EQUITY;
Controlling Interest:

Common Slock - No Par Value, 200.000 Shares Class A (Voting) 
Authorized: 19.800.000 Class B (Nonvoimg) Authonzeo. 
150.000 Shares Class A Issued and Outstanding; 14.850.000 
Shares Class B Issued and Outstanoing 

Paid-in Capita)
Retained Earnings

Total Controlling Interest 
Noncontrolling Interest

Total Stockholders' Equity

TOTAL LIABILITIES AND STOCKHOLDERS' EQUITY

$ 2,630,000 
934,400 
306,207 
346.656 
568,757 

4.786.020

20,798,455
189,254

20,987,709

2,035,649
495,742

27,129,691
29,661,082
(1,019,446)
26,641,636

5 54.415,365

2012

4.280,000
889.202
293.211
347.617
615,706

6.425.736

22.398,105
289.364

22.637.469

2.035.649
495.742

31.088.321
33,619,712
(1,065.174)
32.554,538

S 61.667.743

The accompany/ng notes are an integral pan of the consot/datect financial slalemenfs,
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HANSON COMMUNICATIONS. INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF INCOME 
YEARS ENDED DECEMBER 31. 2013 AND 2012

2013 2012
OPERATING REVENUES;

Local Network S3.490.716 S3.404.667
Nelwork Access 8,455.731 9,628,110
Nonregulaled Telecommunications 9.443.463 8.708,103
Cable Television 5,508.295 5,231,236
Miscellaneous. Net 646,938 646.677

Total Operating Revenues 27,545,143 27.618.793

OPERATING EXPENSES;
Plant Specific 3.430.117 3.291.832
Depreciation and Amortization 8,720.067 7.067.531
Plant Support 1,411,078 1.130.940
Customer 1,454,853 1.383.938
Corporate 2,586.038 2,414.347
Nonregulaled Telecommunications 3,752.583 3.790,442
Cable Television 5.168.574 4.969.494
Miscellaneous 431.834 769.129
Taxes 312.325 278.288

Total Operating Expenses 27.267.469 25.095.941

OPEF5ATING INCOME 277,674 2.522.852

OTHER INCOME (EXPENSE);
Loss on Sale of Property. Plant and Equipment - (63.469)
Gain on Sale of Inveslrneni 124,228 -
investment Income 278.732 328,634
Interest Expense (690,556) (630.057)
Income Tax Expense (5.470) (6,600)

Net Olner Income (Exoense) (293,066) (371.492)

NET INCOME (LOSS) (15,392) 2.151.360

NET LOSS ATTRIBUTABLE TO
NONCONTROLLING INTEREST 19,761 22.878

NET INCOME ATTRIBUTABLE TO HANSON
COMMUNICATIONS. INC S 4.369 S2.174.238

The accompdnying notes are an integral part of the consolidated financial statements.
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NSON COMMUNICATIONS, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF STOCKHOLDERS’ EQUITY 
YEARS ENDED DECEMBER 31,2013 AND 2012

Common Stock F^aicl-in Retained Nonconirotiing
Shares Amount Capital Earninqs Interest Total

BALANCE on December 31. 2011 15,000,000 $2,035,649 $495,742 $30,026,088 S (1.042.296) $31,515-183

Net Income (Loss)
Dividends

2.174.238
(1.112.005)

(22.878) 2,151,360 
n. 112.005)

BALANCE on December 31, 2012 15.000.000 2.035.649 495.742 31,088.321 (1.065.174) 32,554.538

Net Income (Loss)
Capital Contributions - 

Noncontfotling Interest 
Dividends

4.369

(3.962,999)

(19,761)

65,489

(15,392)

65.489
(3,962,999)

BALANCE on December 31, 2013 IS.000,000 $2,035,649 $495,742 $27,129,691 $ (1,019,446) $28,641,636

The accompanying notes are an integral part of the consolidated financial statements.
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HANSON COMMUNICATIONS, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF CASH FLOWS 
YEARS ENDED DECEMBER 31. 2013 AND 2012

CASH FLOWS FROM OPERATING ACTIVITIES.
Net Income (Loss)
Adjustments to Reconcile Net Income (Loss) to Net Cash 

Provided By Operating Activities:
Depredation and Amortization
Loss on Sale of Property. Plant and Equipment
CoBank Patronage Refund
Gain on Sale of Investment
Changes in Assets and LiabiUlies:

Due from Customers 
Other Accounts Receivable 
Income Tax Receivable 
Prepaid Expenses 
Accounts Payable 
Accrued Taxes 
Other Accrued Liabilities 

Net Cash Provided By Operating Activities

CASH FLOWS FROM INVESTING ACTIVITIES;
Purchases of Property. Plant and Equipment
Acquisition. Net of Cash Acquired
Proceeds from Sale of Property, Plant and Equipment
(Increase) Decrease in Materials and Supplies
Net Change in Receivable from and Payable to Affiliates
Sale (Purchase) of Investments
Capita; Contributions
Other

Net Cash Used In Investing Activities

CASH FLOWS FROM FINANCING ACTIVITIES.
Principal Payments of Long-Term Debt 
Decrease in Other Liabilities 
Dividends

Net Cash Used In Financing Activities 

NET INCREASE (DECREASE) IN CASH 

CASK at Beginning of Year 

CASH End of Year

2013 2012

S (15,392) S 2.151.360

8,720,067 7.067,531
- 63.469

(68,721) (109,123)
(124.228) “

(13,859) 2.453
(1,330) 368.928

- 12,907
31,962 (3.474)
11,403 192,535
(3.153) (15.872)

(63.141) (302,199)
8,473,608 9,428,515

(2,417,088) (2,822,736)
(484.305) -

- 38.930
(3.302) 31.083
7,117 36,849

359,624 (1.118)
65,489 -(19.371) (19,373)

(2,491,836) (2.736,367)

(3.295.994) (3,823.304)
(100,110) (192.909)

(3,962,999) (1.112.005)
(7,359.103) (5.128.218)

(1,377,331) 1,563.930

3,584,528 2.020.598

S 2,207,197 $ 3.584.528

The accompanying notes are an integral part of the consolidated financial statements.
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fr#-HANSON COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

Nature of Operations
The Company’s principal line of business is providing local telephone service, internet, cable 
television service and access to long distance telephone service through its local exchange 
network. The revenues reported on Ihe statement of income reflect the relative importance of each 
type of service. Th.e principal market for these telecommunications services are local residential 
and business customers residing in each of the exchanges the Company ser.-es in Minnesota. 
Ohio. South Dakota and Nebraska

Basis of Accounting
The consolidated financial statements have been prepared in conformity with accounting principles 
generally accepted in the United States of America including certain accounting practices 
prescribed by the Federal Communications Commission (FCC) and the state regulatory 
commissions in the states where the Company operates.

Accounting Estimates
The presentation of financial statements m conformity with accounting principles generally accepted 
in the United Stales of America requires management to make estimates and assumptions that 
affect the reported amounts of assets and liabilities and disclosure of contingent assets and 
liabilities at the date of the financial statements and the reported amounts of revenues and 
expenses during the reporting period. Actual results could differ from those estimates.

Subsequent Events
In preparing these financial statements, the Company has evaluated for recognition or disclosure 
the events or transactions that occurred through March 26, 2014. the dale the financial statements 
were available to be issued.

Consolidation

The consolidated financial statements include the parent company, Hanson Communications, Inc. 
and its subsidiaries. All subsidiaries are wholly-owned except Dave. Bruce & S. i.LC. which is 
64.6% owned. Alt significant intercompany accounts and transactions have been eliminated in the 
consolidation.

Receivables

Receivables are staled at the amount the Company expects to collect from outstanding balances. 
The Company provides for probable uncollectible amounts through charges to earnings and credits 
to valuation allowances based on its assessment of the current status of individual accounts. 
Balances that are still outstanding after the Company has used reasonable collection efforts are 
written off through charges to the valuation allowances and credits to the receivable accounts. 
Changes in the valuation allowances have not been material to the financial statements.



r^0^\^^HANSON COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

note 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Materials and Supplies
Materials and supplies are recorded at average cost.

Property and Depreciation
Property and equipment are recorded at original cost. Additions, improvements or major renewais 
are capitalized. If telecommunication plant is sold, retired or otherwise disposed of in the ordinary 
course of business, the cost plus removal costs iess salvage is charged to accumulated 
depreciation, while the original cost is credited to the asset accounts. Any gains or losses on 
non-telecommunications properly and equipment retirements are reflected in the current year 
operations-
Depreciation is computed using the straight-line method based on estimated useful lives of five to 
forty years. Depreciation expense was $5,706,607 in 2013 and $5,730,742 in 2012. Depreciation 
is computed using the straight-line method over the estimated useful lives of five to forty years. 
Composite depreciation rates are;

2013

4.7%
6.5

2012
4.7%
7.7

Telecommunications Piant 
Other Property and Equipment

Other Investments
The equity method is used for partnership interests of greater than 5%. Under the equity method, 
the Company's investment reflects the original cost and recognition of the Company’s share of 
undistributed earnings or losses of the entity. Other long-term investments are accounted for under 
the cost method of accounting. This method requires the Company to periodically evaluate whether 
non-temporary decreases in values of the investments have occurred, and if so, to write the 
investments down to net realizable values. As the Company is exempt from disclosing estimated 
fair values, the Company does not estimate fair values for cost method investments if there are no 
identified events or changes in circumstances that may have a significant adverse effect on the fair 
values.

intangible Assets
Intangible assets consist of customer lists and goodwill. Intangible assets with a determinable life 
are amortized over the useful life. Goodwill represents the excess of the purchase price of 
acquisitions over the fair value of the net assets acquired. Before January 1. 2013, as an asset with 
an indefinite life, goodwill was not amortized, but it was tested for impairment at least annually. On 
January 16. 2014. the Financial Accounting Standards Board (FASB) issued Accounting Standards 
Update (ASU) No. 2014-02 InlQngibhs ■ Goodwill and Other (Topic 350): Accounting for Goodwill. 
which provides an accounting aiternative for private companies related to the subsequent 
accounting for goodwill. While the ASU is not effective until annual periods beginning after 
December 15. 2014, early adoption is permitted. For the year ended December 31. 2013, the 
Company adopted the alternative accounting approach for the subsequent accounting for goodwill 
as provided for in ASU No. 2014-02. As such, the Company began to amortize goodwill on a 
straight-line basis over a period of ten years Also pursuant to the accounting alternative, the 
Company will test its goodwill for impairment only upon the occurrence of an event or circumstance 
that may indicate the fair value of the entity as iess than its carrying amount.



HANSON COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Revenue Recognition

Revenues are recognized when earned. Local service and originating intrastate access services 
are based on tariffs filed with the slate regulatory commission and retained by the Company, except 
Fort Randall Telephone Company's intrastate access revenues are based on cost based 
settlements filed with the Local Exchange Carrier Association with the South Dakota Public Service 
Commission. Interstate and terminating intrastate access revenues are billed based on tariffs filed 
with the FCC, reported to the National Exchange Carrier Association, and distributed based on 
average schedule and cost based settlements which include eligible funds governed by the 
Universal Service Administrative Company. Access revenues based on cost are estimated pending 
completion of final cost studies. Non-regulated revenue for broadband. CATV, customer premise 
equipment, and other miscellaneous services is highly competitive and based on open market 
conditions.

Retirement Plan
The Company has a defined contribution profit sharing plan and contributed 5% in 2013 and 2012 
of qualified salaries to the plan. Plan expense was $225,178 and $200,306 in 2013 and 2012.

Presentation of Taxes Collected From Customers

Sales, excise, and other taxes are imposed on most of the Company's sales to nonexempt 
customers. The Company collects the taxes from customers and remits the entire amounts to the 
governmental authorities. The Company’s accounting policy is to exclude the taxes collected and 
remitted from revenues and expenses.

Income Taxes
The Company has elected to have its income taxed to the shareholders under Subchapter S of the 
Internal Revenue Code. Therefore, the statements do not include a provision for income taxes 
other than the state minimum fee expense and built-in gains lax. Income tax payments were 
$5,470 in 2013 and income tax refund net of payments was $6,307 in 2012.

The Company reviews income tax positions taken or expected to be taken in income lax returns to 
determine if there are any income tax uncertainties. This includes positions that the entity is not 
subject to income taxes as a pass-through entity. The Company recognizes lax benefits from 
uncertain tax positions only if it is more likely than not that the lax positions will be sustained on 
examination by taxing authorities, based on the technical merits of the positions The Company has 
identified no significant income tax uncertainties.

The Company’s federal and state income tax returns are open to lax examination for tax years 2010 
through 2012.



SON COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 2 - OTHER INVESTMENTS 

Other investmenis consist of the following:
2013

Company

Percent
of

Ownership Cost

Cumulative

Income Distribu- 
(Loss) tions Total

2C12
Total

Equity Method
KTC AWS Limited

Partnership 13.-:8% $ 764.653 $(106,969) $ (34,153) $ 623,531 $ 590,631
Midwest AWS Limilea 

Partnership 17 16% 296,594 117,967 (414,561) - 290.333

Cost Method:
CoBank Stock 1,447.029 - - 1.447.029 1,378.307
Horizon Teicom. inc. 356,975 - - 356,975 356,975
RTIC Holding Company 70,000 - - 70,000 -
Other 457.632 - - 457.632 328.196

Total $3,392,883 $ 10.998 $(448,714) $2,955,167 $2,944,442

During 2013, the Company sold its investment in Midwest AWS Limited Partnership for S414.560 and 
recognized a gaifi of $124,228.

NOTE 3 - INTANGIBLE ASSETS

The Company has recorded goodwtil as a result of acquiring the Telephone Service Company, Zumbrote 
Telephone Company, Fori Randal! Telephone Company. Clara Chy Telephone Company. Middle Poim 
Telephone Company and several CATV exchanges which were added to Fort Randall Cable Systems, The 
purchase price of these acquisitions was allocated among the acquired assets, goodwill, non-compete 
agreements, and customer lists,

Customer lists are being amortized on a straigtit-line basis over ten years. Effective January 1. 2013. 
goodwill is amortized on a straight-line basis over ten years.

The components of the Company's identified intangible assets are as follows:

2013

Cost
/Vnortized InlangiO'es: 

Goodwill 
Non-Compete 
Customer Lists

Totals

$29,206,600
1,000

13,367,902
$42,575,502

Accumulated
Amortization

S (3,246.212) 
(1,000) 

(8.887,026)

$(12,134,238)

Impairment

$(10,000,000)

Net
Balance

$15,960,388

4,480,876

$(10,000,000) $20.441.264
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HANSON COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 3 - INTANGIBLE ASSETS (Continued)

2012

Cost
Accumulated
Amortizatior. imoairinent

Net
Balance

Unamortized intangibles;
Goodwill S29.206.600 5(1.569.543) 5(10.000.000) 517,637.057

A.moftized Intangibles;
Non-Compete 1.C00 (1.000) ~
Customer Lists 13.367.902 (7,550.235’j - 5,817.667

Tola's S42.575.502 5(9.120.778) S(10,000.000) 523.454.724

Amortization expense is as follows;

Goodwill
Customer

List Total
Actual Amortization Expense;

2013 S1.676.669 $1,336,791 53.013.460
2012 -• 1.336,789 1,336,789

Five Year Expected Amortizatior, Expense.
2014 $1,763,700 51.336.800 53.100.500
2015 1.763700 1.301.300 3.065.000
2016 1.763.700 1.228.500 2,992.200
2017 1.763.700 614.300 2.378.000
2018 1,763.700 - 1.763.700

NOTE 4 - ACQUISITIONS

On April 1. 2013. the Company acquired The Middle Point Home Telephone Company, a 
telecommunications company in Ohio. The location of this system is within (or dose proximity to) the 
Company’s current customer base and will result in the ability to offer expanded services to existing and 
new customers. The telephone company's results of operation have been included in the Company's 
statement of income since the date of the acquisition.

The 2013 purchase has been accounted for using the acquisition method of accounting for a business 
combination. The purchase price was S644.633 cash consideration and was recognized at fair value in the 
acquisition;

Current Assets 
Other Assets
Property, Plant and Equipment 
Current Liabilities 
Other Liabilities 
Long-Term Debt

Purchase Price

182.930
177.400
388706
(41.867)
(16.192)
(46.344)

S 644,633
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rC'l^SON COMMUNICATIONS. INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 5 - LONG-TERM DEBT

Long-lerm debt is as follows:

CoBank, ACB 
PNC Equipment Finance 

Total
Less Amount Due Within One Year 

Lortg-Term Debt

2013

S 22,375,000 
1,053,455

23,428,455
2,630,000

S 20,798,455

2012

S 25,487,499 
1.190,606 

26.678.105 
4.280^000

S 22.398,105

During 2013, the Company combined various Cobank. ABC (CoBank) notes into one note payable. 
The CoBank note is payable in monthly instailments of principal, plus interest at a variable rale. 
The loan is due on November 18, 2019 and is secured by property and equipment and a pledge of 
stock of all subsidiaries. The interest rale was 2.94% and 2.00% at December 31. 2013 and 2012. 
Unadvanced CoBank funds were S2.000.000 at December 31,2013,

CoBank is a cooperative owned and controlled by its customers Each customer borrowing from the 
bank on a patronage basis shares in the banks net income through payment of patronage refunds. 
Patronage refunds included in investment income were $274,889 in 2013 and $311,781 in 2012. 
ApproyJmaiely 75% of patronage refunds are received in cash, with the balance in stock in the 
bank. The Company cannot predict what patronage refunds might be in future years.

Payments on PNC equipment are due in monthly installments between $11,565 and $15,193 
including interest of 3.60% over the 30 day “UBOR Rale". The interest rale was 3.80% at 
December 31. 2013 and 2012. The note matures December 1. 2015 and is secured by the aircraft 
purchased in 2010.

Cash payments for interest were $714,420 in 2013 and $670,119 in 2012.

Principal payments required during the next five years are. 2014 - $2.630,000; 2015 - $3,428,000; 
2016 - S2.500.000; 2017 - $2,500,000; and 2018 - 32,500,000.

The Company must comply with CoBank ioan covenants incuding several financial ratios that must 
be met on a quarterly and annual basis. Distributions to stockholders are limited to consolidated 
taxable income multiplied by the highest effective Federal and State tax rates, including carrvovers 
from the prior year.

NOTE 6 - RELATED PARTY TRANSACTIONS

The Company does business with other companies that are related through common ownership. 
Intercompany transactions during the period related to wages, management and accountir^g, and 
cable and related supplies paid by one company for another. The total of these transactions was 
$2,019,904 in 2013 and $2,109,975 in 2012.

Payable to affiliates consist of liabilities to Cable Plowing, Inc. of S3C6.207 at December 31. 2013 
and $293,211 at December 31,2012. intercompany balances do not bear interest.
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NSON COMMUNICATIONS. INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 7 - BUY-SELL AGREEMENT

The Company has an agreement with its stockholders and Hanson Communications Company, a 
management LLC owned by some of the stockholders of the Company, whereby upon the 
occurrence of certain events, the stockholders, Hanson Communications Company anO/or the 
Company, shall have the right or the obligation to purchase all or part of a stockholders' common 
slock.

NOTE 8 - NONCONTROLLING INTEREST
The net income or loss attributable to the nonconlrolling members’ interest represents 35.4% of the 
net Income or loss of the subsidiary, Dave. Bruce & S, LLC in 2013 and 2012.

NOTE 9 - CONCENTRATIONS

Financial instruments which potentially subject the Company to concentrations of credit nsk consist 
principally of cash investments and trade receivables. The Company places its cash investments 
with high credit quality financial institutions and, generally limits the amount of credit exposure to 
any one financial institution. Concentrations of credit risk with respect to trade receivables are 
limited due to the Company’s :arge number of customers and their dispersion across many different 
industries. The Company had a credit risk concentration as a result of depositing S6'4,180 of funds 
in excess of Federal Deposit Insurance Corporation (FDiC) coverage of 5250,000,

In October 2011. the FCC approved an Order on inlercarrier Compensation and Universal Service 
Fund (USF) reform and announced the issuance of a Further Notice of Proposed Rulemaking on 
long-term USF reform and transition as part of the National Broadband Plan. The Order required 
the transition of carrier access rales to decline over a nine year transition period; tiowever in an 
attempt to ease the transition the access revenue was frozen based on 2011 revenue and will be 
reduced incrementally annually during the transition period. The Order also addresses local service 
rates by establishing benchmarks for high cost support eligibility to prevent USF from supporting 
artificially low end user rates. In addition, for cost companies the Order and Proposed Rulemaking 
outlined caps on capital expenditures and operating expenses recoverable from the Universal 
Service Fund. Additional reporting and oversight requirements continue to be implemented on an 
annual basis. In 2013 and 2012, the Company received 3l% and 35% of its revenues from network 
access, including assistance provided by the Federal Universal Service Fund.

A significant portion of the Company's revenues are collected from long distance earners in the 
telephone industry, and consequently, the Company is directly affected by the financial well being of 
the industry. The continued decline of access rates and elimination of wireless access based on 
enacted regulation have reduced the amount of disputes between the Company and the long 
distance carriers resulting in a significant reduction in credit risk. Also, the credit risk associated 
with accounts receivable is minimized due to the large number of long distance carriers, and 
historically, credit losses have not been significant.
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McNeesWallace & Nurick ac
21 East State Street • Columbus, OH 43215-4228 
Tel: 614.469.8000* Fax: 614.469.4653

June 30. 2014

RECEIVEO-OOCKEriNGDlV

20|IiJIAI3O PH 3:58

PUCO
Frank P. Darr
(614) 719-285&—Direct Dial 
Man@mwncmh.com

Barcy McNeal 
Secretary
Public Utilties Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215

RE: In the Matter of the Annual Filing Requirements for 2014 Pertaining to the Provisioning of
High Cost Universal Service, Case No. 14-1115-TP-COI; FCC Form 481

Dear Secretary McNeal:

Enclosed are copies of the redacted filing of Minford Telephone Company that complies with the 
May 28. 2014 Entry of the Public Utilities Commission of Ohio (“Commission") directing telephone 
companies to file their Federal Communications Commission (“FCC") Form 481 information with the 
Commission.

Also enclosed is a Motion for Protective Order and three copies of the unredacted FCC Form 
481 for filing under seal.

Minford Telephone Company requests that you certify to the FCC that the company has met its 
compliance obligations, as required by 47 C.F.R. §53.314 of Title 47 of the Code of Federal 
Regulations, so that Minford Telephone Company will continue to receive federal high cost support.

If there are any concerns, please contact me.

Sincerely,

FPD:vlp
Enclosures

Frank P. Darr 
Counsel of Record

Counsel for Minford Telephone 
Company

{C44071:}

www.mwn.com
Harrisburg, PA • LamcasteRiPA • State 0>U£qe, PA • Hazihom.PA • Coeumbus.OH • Washington, DC



LITCI Interstate Telcom Consulting, Inc.
Independent Teleconununicadons Consultants

CONFIDENTIAL - NOT FOR 

PUBLIC INSPECTION

June 30, 2014

Ms. Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12* Street SW
Washington, DC 20554

Barcy McNeal 
Executive Secretary 
Ohio PUC 
180 East Broad Street 
Columbus, OH 43215

Re: WC Docket No. 10-90, 11-42, and 14-58: Form 481 - Annual Reporting Requirements for 
High-Cost and Low Income Recipients

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission’s rules, 
enclosed is Form 481 Annual Reporting Requirements and Certifications for Minford Telephone 
Company, Study Area Code 300634. Minford Telephone Company is a state-designated ETC, 
and as such, is submitting to the Commission information from FCC Form 481. This filing 
contains “trade secret” information. A separate public filing of this information was also made.

Minford Telephone Company is making this filing pursuant to 47 C.F.R, §0.457 - Records not 
routinely available for public inspection and §0.459 - Requests that materials or information 
submitted to the Commission be withheld from public inspection. Specifically, the request is for 
the confidential treatment of the company’s enclosed Form 481 5-year build-out plan. In addition, 
Minford Telephone Company seeks confidential treatment for Form 481 financial information 
based on die Fifdi Reconsideration Order in which the Commission permitted privately-held rate 
of return carriers to seek confidential treatment of their financial information filed under Section 
54.313(f)(2).

Should you have any questions, please contact me via e-mail at roxih@inrersraretelcom.com or
phone at 320/848-6641.

■D

c
o
o

by

Smcerely,

Roxi Hadcer 
Regulatory Consultant

Enclosures:

Cc: Paula McGraw

r<oC3

CA
O

ZS

130 Birch Avenue West • BO. Box 6S8 • Hector, Minnesota - 55342-0668 
Telephone (320) 848-6641 • Fax (320) 848-2466 • ETn3iL'itct@inter6tatetelcoro.cofn
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FCC FcMm481>Cairrief Annual R^i 
___Data CollecHon Form

0»W^C«Miti Mik 306»CM«/0Me 
Wy'MlS ' -

Page 1

<010> Study Area Code

<01S> Study Area Name KIKFORD TEU CO

<020 Program Year

<03O> Contact Name: Person USAC should contact 
with questions about this data _____ Roxi Hacker

<035> Contact Telephone Number:
Number ot the person identified in data line <030>

3208466641 exc.

<039> Contact Email Address:
Email otthe person identified in data line <030 roxihejnter8cacetelcom.com

543U SM22

ANNUAL REPORTING FOR AU. CARRIERS
Completion. 
Reqtdred i

Completion
Reqidred

(check boi adttr eompletel

<100> Service Quality improvement Reporting
fcompitu ottoched vwkshert) T /

<200> Outage Reporting (voice) fccfnp^Hc otloef>*d wo^ksh^}
7 1 / i

<210>

<300> Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice]

<- check box if no outagw to report

<320> UnfulRlled Service Requests (broadband) 

<330> Detail on Attempts (broadband]

<400> Number of Complaints per 1,000 customers (voice) 
Fixed 
Mobile

(cttoch deufiptive d0Cvff>tfit)

(oneeh dcscriplm tfscumtet)

0.0

0.0

<410>
<420>
<430> Number of Complaints per 1,000 customers (broadband) 
<440> Fixed

Mobile

/ /

<450>

0.0

0.0

I ^ KS>^sN;g'

<500> Quality Standards & Consumer Protection Rules Compliance l(hr<k te mdKOU certficfftio'i) / I
3006340H510Kinfor4.pdf

<S10>

<600> Functionality in Emergency Situations
3006340H610KinCora.pd£

<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)?
<1000> Voice Services Rate Comparability ______

(ettacttd dfuriptivt dofumenl)

(ehfdi to i'xtfcate crrtifitaiio'<l

'ottoched doiffipt/vf dotumofit)

(<ompleU onoched ¥^o'^shtrl) 
(compitte oneehed wortshert) 
leompleie ottochrd wotkfhtrtl 

OJ yos. compfMy oTfached wofishorl/

tchect to indicate tertrficotionj

I ✓
7 II ✓ I
~ ikx>csx?o

<1010>

3006340H1010Kinford.pdf

{stwch datenptne docummO

<1100> Terrestrial Backhaul (Y/NJ? OJodt. cheek to indieole eertipeotianj

<1110>
<1200> Terms and Condition for Lifeline Customers

(complMf oftMivHf 
fcompiete ¥wish^t)

Price Cap Carriers, Proceed to Prke Cap Additional Documentation vyprfcsheet

Including Rofe-o/-/tcturn Corners offiliated with Price Cap Local Exchange Carriers 
<2000> (check M mdicole errlipcetienl
<2005>

(complelr attached workshertl

Rate of Return Carriers, Proceed to RQR Additional Documentation Worksheet
<3000> (chtti W f»d/to(f trrti^{ot/oo)
<3005> (complete ettoched worksheet)

SSSSiS.

Page 1
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Cftftifkation • Reporting Carrier FCC Form 481
CM Coilectk)h Form 0MB C^ol No. 306CM»S6A>MB Control No. 3060<t819

July2013

<010> StudvAreaCode 300634

<015> Study Area Name kikford tel co

<020> PfoeramYear 2016

<030> Contact Name • Person USAC should contact regarding this data Roxi Hacker

<035> Contact Telephone Number * Number of person identified in data line <030> 32oe«8664i ext.

<039> Contaa Email Address - Email Address of person identified in data line <030> roxihainterscatctelcom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IE THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAP or U Recipients

1 certify that 1 am an officer of the reporting carrier; my responsibilities indude ensuring the accuracy of the annual reporting recfuirements for universal service support 
redplents; and, to the best of my hnowletlgei the infonnatlon reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorited Officer: Date

Printed name of Authorized Officer:

rnle or position of Authoriied Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier; filing Due Date for this form:

Persons wilHuHy making false statemerits on this form can be punished by fine or forfeiture undertheCommun<cal>ons Act of 1934, 47 U.S.C. H S02. S03(b}. or fineor impnsonmeni
under Title IS of the United Stales Code, 18 U5.C. i 1001.

Page 12



Page 13

CeiUfkaUun'Ageiit/CaiTier' F0CForm4Sl
naf 0MB Comrel No. 3060«98ei/aMB Control No. 306OO81S

Ji^20U

<010> SludvAreaCode 300S34
<01S> studv Area Name kinford tel Co

<020> ProeramYear 2015

<030> ContactName-PerwnUSACshouMcontaetreeafdifwWiBrfata HokI Hacker

<03S> Contact Teleohone Number • Number o( oerjonkierttifiedindata line<030> 3208486641 ext.

<039> Contact Email Address - Email Address of person identified In data line<030> zoxlt»intecstatete3coer..coir

TO BE COMPLETED BY raE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on BehaK of Reporting Carrier

1 cortifv that iMama nf AoMitl ITCI IK airlhorizad to subriA the information raootlad on behalf of the reooititKi carrier. 1
also certify that 1 am an officer of the reporting carrier my responsibilittes tnclitde ensurittg the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my kneivledge. the reports artd data provided to the authorized agent is accurate.

Name of Authoriied Aeent; ITCl

Name of fteoortine Carrier: kinpOiw tEL CO

SignatureofAutborUedOfficer: CERTIFIED ONLINE Date: 06/30/2014

Printed name of Aulhorited Officer: Paula KcGraw

Title or position of Authoriied Officer: General Kanaoer

Telephone number of Authoriied Officer: 74082o2i5l exc.

Study Area Code of Reporting Carrier; 300634 Filing Due Date for this form: 07/01/2014

Persons willfultymakingfalsestatementson this form can be punished by fine or forfellure under the Commwnicalions Act of 1934, 47 u.S.C S02. S03(b], or fineoiimprisonmeni
under Tele 18of the United SUles Code, 18 U.S C $ 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annua! Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1. as agent for the reporting carrier, certify that 1 am authoriied to submit the annual reports for universal service support redpients on behaK of the reporting carrier; 1 have provided 
the data reported herein based on data prorided by the reporting carrier; attd, to the best of my knowledge. tt>e Information reported herein is accurate.

Name of ReoortineCarrier: KINt'ORD TEL CO

Name of Amhoriied Aeent or Employee of Agent; ITCl

SlRnalureofAuthomedAsentorEmploveeefAeent: certified Onli.ne Date: 06/30/2014

Printed name of Authorized Aeent or Employee of Aeent: Roxi Hacker

Title or pCKltion of Authoriied Agent or Emplovee of Aeent Reoulacorv Consultant

Telephone numberofAuthorlied Agent or Employee of Agent: 3208486641 ext.

StudyAreaCodeoffteoortineCarner: 300634 Filing Due Date for this form: O'r/oi/2014

making menu 0Ath}& form un be puftid)e^ bvfioe or forfeiture urtder the Commuriicalions Act of 3934. 47 U S C S02. &C3(b), Of fine or improooment urrdet Title
18 of the linffed Sl4tc« Code. 18 U.5 C ^ 1001
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SAC: 300634
State: Ohio
Minford Telephone Company
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection

As required by Ohio Administrative Code "4901: 1-6-12 Service Requirements for Basic Local Exchange 
Service (BLES)" the local services provided by Minford Telephone Company are provided under internal 
company operating procedures and tariffs which are in compliance with applicable Ohio Public Utility 
Commission orders and rules including:

4901; l-6-12fC>

(1) BLES shall be installed within five business days of the receipt by a telephone company of a 
completed application for new access line service, unless the customer requests or agrees to a later 
date.

(2) The requirement to install BLES In paragraph (C)(1) of this rule is not applicable where any of the 
following exist:

(a) A customer or applicant has not met pertinent tariff requirements.

(b) The need for special equipment or service.

(c) Military action, war, insurrection, riot, or strike.

(d) The customer misses an installation appointment.

(3) A LEC shall make reasonable efforts to repair a BLES outage within twenty-four hours, excluding 
Sundays and legal holidays, after the outage Is reported to the telephone company.

(4) A BLES service outage or service-affecting problem shall be repaired within seventy-two hours after 
it is reported to the telephone company.

(5) If a BLES outage is reported to the telephone company and lasts more than seventy-two hours, the 
LEC shall credit every affected BLES customer, of which the LEC is aware, in the amount of one month's 
charges for BLES.

(6) The customer credit in paragraph (C)(5) of this rule is not applicable If the condition or failure to 
repair occurs as a result of any of the following:

(a) A customer's negligent or willful act.

(b) Malfunction of customer-owned telephone equipment or inside wire.

(c) Military action, war, insurrection, riot, or strike.

(d) Customer missing a repair appointment.
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SAC: 300634
State: Ohio
Minford Telephone Company
Form 481 Line No-: 510 Compliance with Service Quality Standards and Consumer Protection

(7) No LEC shall establish a due date for payment earlier than fourteen consecutive days after the date 
the bill is postmarked for a bill for BLES provided to customers. The postmark date may appear on the 
bill rather than on the envelope, as long as the postmark date is never earlier than the date the bill 
actually enters the mall.

(8) A LEC may disconnect BLES for nonpayment of any amount past due on a billed account not earlier 
than fourteen days after the due date of the customer's bill, provided that the customer is given notice 
of the disconnection seven days before the disconnection.

(9) Such notice of disconnection may be Included on the customer's next bill, provided the bill is 
postmarked at least seven days prior to the date of disconnection of service reflected on the bill, and 
provided that the disconnection language is clearly highlighted such that it stands apart from the 
customer's regular bill language. The notice shall identify the total dollar amount that must be paid to 
maintain BLES, the earliest date disconnection may occur, and the following statement:

"If you have a complaint in regard to this disconnection notice that cannot be resolved after you have 
called Minford Telephone Company, or for general utility information, residential and business 
customers may contact the public utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826 
(toll free) from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. Hearing or speech 
impaired customers may contact the PUCO via 7-1-1 (Ohio Relay Service)."

For residential disconnection notices, the text shall also include:

"The Ohio consumers' counsel (OCC) represents residential utility customers in matters before the 
PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or 
at http://www.pickocc.org."

(10) A LEC may require a deposit, not to exceed two hundred thirty percent of a reasonable estimate of 
one month's service charges, for the installation of BLES for any person that it determines, in its 
discretion, is not creditworthy.

(11) A LEC shall, unless prevented from doing so by circumstances beyond the telephone company's 
control or unless the customer requests otherwise, reconnect a customer whose basic local exchange 
service was disconnected for nonpayment of past due charges not later than one business day after the 
day the earlier of the following occurs:

(a) The receipt by the LEC of the full amount of past due charges.

(b) The receipt by the LEC of the first payment under a mutually agreed upon payment arrangement.
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SAC: 300634
State: Ohio
Minford Telephone Company
Fomi 481 Line No.: 610 Description of Functionality in Emergency Situations

Minford Telephone Company, pursuant to Ohio Administrative Code"4901:l 1-6-31 Emergency and 
Outage Operations".

4901:1-6-31 Emergency and outage operations.

(A) Each facilities-based local exchange carrier (LEC) shall design, operate, and maintain its facilities to 
continue to provide customers with the ability to originate and receive calls at all times. The 
commission will utilize existing FCC rules applicable to emergency and outage operations. Companies 
shall submit outage reports utilizing, at the company's discretion, either existing FCC reports or a format 
determined by the commission.

(B) Each facilities-based LEC shall submit, within two hours of discovery, to the commission's outage 
coordinator and when appropriate, the news media in the affected area, a notification that it has 
experienced and outage, whenever that outage occurs on any facility that it owns, operates, leases or 
otherwise utilizes and is both:

(1) Expected to last for a period in excess of thirty minutes.

(2) Potentially affects at least nine hundred thousand user minutes in the incumbent local calling area.

(C) Each facilities-based LEC shall report, by telephone or electronic means, a disruption of 9-1-1 
services, which Impairs 9-1-1 service within a given county 9-1-1 system, immediately to each county 9- 
1-1 public safety answering point, to the Ohio 9-1-1 coordinator, and to the news media in the affected 
area, when appropriate.

(D) Each facilities-based LEC experiencing a loss of communications or selective routing to a public 
safety answering point, as a result of an outage described under paragraphs (B) and (C) of this rule, shall 
also notify, as soon as possible, by telephone or electronic means, any official who has been designated 
by the management of the affected 9-1-1 facility as the LEC's contact person for communication outages 
at that facility; and the LEC shall convey to that person all available information that may be useful to 
the management of the affected facility in mitigating the effects of the outage on efforts to 
communicate with that facility.

(E) Each facilities-based LEC experiencing an outage described under paragraphs (B) and (C) of this 
rule, shall electronically submit to the commission's outage coordinator the same information as that 
provided to the FCC or the following information:
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SAC: 300634
State: Ohio
Minford Telephone Company
Form 481 Line No.: 610 Description of Functionality in Emergency Situations

(1) A notification that it has experienced an outage, which shall include the name of the reporting 
entity, the date and time of the onset of the outage, a brief description of the problem, the particular 
service affected, the geographic area affected by the outage, the number of customers affected, an 
estimate of when the service, including 9-1-1, will be restored, and a contact name and telephone 
number by which the commission's outage coordinator may contact the reporting entity.

(2) Not later than seventy-two hours after discovering the outage, an Initial communications outage 
report, which shall include all pertinent information then available on the outage and shall be submitted 
in good faith.

(3) Not later than thirty days after discovering the outage, the provider shall submit electronically a 
final communications outage report, which shall include ail pertinent information on the outage, 
including any information that was not contained in, or that has changed from that provided in, the 
initial report.

(F) Each facilities-based LEC shall develop, implement, and maintain an emergency plan and make it 
available for review by commission staff. The plan shall include, but not be limited to, all of the 
following:

(1) Procedures for maintaining and annually updating a list of those customers who have subscribed to 
the federal telecommunications service priority program, as identified in 47 C.F.R. 64, appendix A.

(2) Procedures for priority treatment in restoring out-of-service trouble of an emergency nature for 
customers with a documented medical or life-threatening condition.

(3) In addition to the telecommunications service priority program, each LEC shall develop policies and 
procedures regarding those customers who require priority treatment for out-of-service clearance. 
Such procedures shall include a table of restoration priority, including, but not limited to, subscribers 
such as police and fire stations, hospitals, key medical personnel, and other utilities.

(4) Procedures for restoring service to priority critical facilities customers.

(5) Identification and annual updates of all of the facilities-based LEC's critical facilities and reasonable 
measures to protect its personnel and facilities.

(6) Assessments and evaluations of telecommunications facilities available to provide back-up service 
capabilities.
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SAC: 300634
State: Ohio
MInford Telephone Company
Form 481 Line No.: 610 Description of Functionality in Emergency Situations

(7) Procedures for after-action assessments and reporting following activation of any part of the 
emergency plan. An after-action report will be written and will include lessons learned, deficiencies in 
the response to the emergency, and deficiencies in the emergency plan.

(8) A current list of the names and telephone numbers of the facilities-based LECs emergency service 
personnel to contact and coordinate with in the event of any real or anticipated local or national threats 
to its ability to provide telecommunications service.

(9) A current list of the names and telephone numbers of the facilities-based LEC's emergency service 
personnel that is made available to the commission's emergency coordinator, upon request.

(10) A continuity of operations plan to assure continuance of minimum essential functions during a 
large scale event in which staffing is reduced. Such plans shall provide for:

(a) Plan activation triggers such as the world health organization's pandemic phase alert levels, 
widespread transmission within the United States, or a case at one or more locations within Ohio.

(b) Identification of a pandemic coordinator and team with defined roles and responsibilities for 
preparedness and response planning.

(c) Identification of minimal essential functions, minimal staffing required to maintain such essential 
functions, and personnel resource pools required to ensure continuance of those functions in 
progressive stages associated with a declining workforce.

(d) Identification of essential employees and critical inputs (e.g., raw materials, equipment, suppliers, 
subcontractor services/products, and logistics) required to maintain business operations by location and 
function.

(e) Policies and procedures to address personal protection initiatives.

(f) Policies and procedures to maintain lines of communication with the public utilities commission of 
Ohio during a declared emergency.

(G) Each facilities-based LEG shall amend its emergency plan in accordance with the findings identified 
in the after-action assessment report required under paragraph (F)(7) of this rule.
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LINE 1010 - VOICE SERVICES RATE COMPARABILITY

The Wireline Competition Bureau’s most recent reasonable comparability benchmark for voice 
services is $46.96, which includes the federal subscriber line charge (“SLC”).

In all of the exchanges served by the Minford Telephone Company, the single-line residential 
local rate, including any mandatory extended area service charge, is $ 17.00. When the federal 
SLC ($6.50) and other state fees are included, the rate becomes $23.67. ITicrcfore, the 
Company’s pricing of fixed voice ser\'iccs is less than the reasonable comparability benchmark of 
$46.96.
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SAC: 300634
State: Ohio
MInford Telephone Company
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline Plans

Minford Telephone Company's Lifeline service offerings are listed in their Local Service Tariff 
Section 4, Sheet 1 (attached). The Local Service Tariff is on file with the Public Utility Commission of 
Ohio.

All Lifeline subscribers must meet the terms and conditions of Federal Lifeline Eligibility Rules.

As required by Ohio Administrative Code "4901:1-6-19 Lifeline Requirements" Minford Telephone Company 
shall provide Lifeline service as defined in 47 C.F.R. §54.401(a) on a non-discriminatory basis to all qualifying 
low-income customers. The company's Lifeline service offering will comply with ail applicable federal laws 
and the Ohio State law listed below.

4901:1‘6*19 Lifeline requirements.
(A) An incumbent local exchange carrier (LEC) that is an eligible telecommunications carrier (ETC) under 
47 C-F.R- 54.201 shall implement lifeline service throughout the ILEC ETC's traditional service area for its 
eligible residential customers.

(B) Lifeline service shall be a flat-rate, monthly, primary access line service with touch-tone service and 
shall provide all of the following:

(1) A recurring discount to the monthly basic local exchange service rate that provides for the maximum 
contribution of federally available assistance;

(2) Free blocking of toll service, 900 service, and 976 service;

(3) A waiver of the federal universal service fund end user charge;

(4) A waiver of the telephone company's service deposit requirement.

(C) The ILEC ETC may offer to lifeline service customers any other services and bundles or packages of 
service at the prevailing prices, less the lifeline discount.

(D) The ILEC ETC also shall offer special payment arrangements to lifeline service customers that have past 
due bills for regulated local service charges, with the initial payment not to exceed twenty-five dollars 
before service is installed, and the balance for regulated local service charges to be paid over six, equal 
monthly payments. Lifeline service customers with past due bills for toll service charges shall have toll 
restricted service until the past due toll service charges have been paid or until the customer establishes 
service with another toll provider.
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SAC: 300634
State: Ohio
Minford Telephone Company
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline Plans

(E) Every large ILEC required to implement lifeline service shall establish an annual marketing budget for 
promoting lifeline service and performing outreach regarding lifeline service. Every large ILEC shall work 
with the advisory board established in paragraph (F) to reach consensus, where possible, regarding an 
appropriate budget for promoting lifeline and performing outreach and regarding how the budget will be 
spent. All funds allocated to this budget shall be spent for the promotion and marketing of lifeline service 
and outreach regarding lifeline service and only for those purposes and not for any administrative costs of 
implementing lifeline service.

(F) All activities relating to the promotion of, marketing of, and outreach regarding lifeline service 
provided by the large ILECs shall be coordinated through a single advisory board composed of staff of the 
public utilities commission, the office of the consumer's counsel (OCC), consumer groups representing low 
Income constituents, two representatives from the Ohio association of community action agencies, and 
every large ILEC. The commission staff shall provide active leadership in the initial organization of the 
statewide board and the development of procedures and bylaws under which the board will operate. 
Commission staff shall, with the assistance of the office of the consumers' counsel, work with the advisory 
board to reach consensus on the organization of the board and all activities relating to the promotion of, 
marketing of, and outreach regarding lifeline service. However, where consensus is not possible, the 
commission's staff shall make the final determination. Decisions on the organization of the board and 
decisions of the advisory board including decisions on how the lifeline marketing, promotion, and outreach 
activities are Implemented are subject to commission review.

(G) All other aspects of an ILEC ETS's state-specific lifeline service shall be consistent with federal 
requirements. The rates, terms, and conditions for the ILEC's lifeline service shall be tariffed in accordance 
with rule 4901:1-6-11 of the Administrative Code.

(H) Eligibility for lifeline service under this rule shall be based on either of the following criteria:

(I) An individual's verifiable participation in any federal or state low-income assistance program that 
limits assistance based on household income. These programs include:

(a) Medical assistance under Chapter 5111. of the Revised Code (medicaid) or any state program that 
might supplant medicaid;

(b) Supplemental nutritional assistance program (SNAP/food stamps);

(c) Supplemental security income (SSI) under Title XVI of the Social Security Act;

(d) Social security disability insurance - blind and disabled (SSDI);

(e) Federal public housing assistance, or section 8;
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(f) Home energy assistance programs (HEAP, LIHEAP, E-HEAP);

(g) National school lunch program's free lunch program (NSL);

(h) Temporary assistance for needy families (TANF/Ohio works); or

(i) General assistance, including disability assistance (DA).

The commission may add or remove programs from this list as required by federal or state law.

(2) Other verification that an individual's household Income is at or below one hundred fifty per cent of 
the federal poverty level. ILEC ETC's may use any reasonable method of verification. Consistent with 
federal law, examples of acceptable documentation include the following:

(a) State or federal income tax return;

(b) Current income statement or W-2 from an employer;

(c) Three consecutive months of current pay stubs;

(d) Social security statement of benefits;

(e) Retirement/pension statement of benefits;

(f) Unemployment/workmen's compensation statement of benefits;

(g) Any other legal document that would show current income (such as a divorce decree or child support 
document).

(I) All ILEC ETCs must verify customer eligibility consistent with the federal communications commission's 
(FCC) requirements in 47 C.F.R. 54, to enroll customers into lifeline assistance who qualify through 
household income-based requirements.

(J) The commission shall work with the appropriate state agencies that administer deferral or state low- 
income assistance programs and with carriers to negotiate and acquire information necessary to verify an 
individual's eligibility and the data necessary to automatically enroll eligible persons for lifeline service.

(K) To the extent that appropriate state agencies are able to accommodate automatic enrollment, every 
ILEC ETC shall automatically enroll customers into lifeline assistance who participate in a qualifying 
program.
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(L) An ILEC ETC shall provide written notification if the carrier determines that an individual is not eligible 
for lifeline service enrollment and shall provide the person an additional thirty days to provide eligibility.

(M) An ILEC ETC shall provide written customer notification if a customer's lifeline service benefits are to 
be terminated due to failure to submit acceptable documentation for continued eligibility for the assistance 
and shall provide the customer an additional sixty days to submit acceptable documentation of continued 
eligibility or dispute the carrier's findings regarding termination of the lifeline service.

(N) Commission staff will maintain on the commission's website a copy of boilerplate customer notices 
that are compliant with the FCC's requirements. Any ILEC ETC choosing to create and use its own customer 
notice shall submit its proposed notice to commission staff for approval.

(O) An ILEC ETC shall establish procedures to verify an individual's continuing eligibility for both program 
and income-based criteria consistent with the FCC's requirements in 47 C.F.R. 54.409 to 47 CF.R. 54.410. 
ILEC ETCs shall maintain records to document compliance with these requirements and shall attest, as part 
of the periodic ETC certification process by the commission, that they comply with the FCC's requirements.

(P) An ILEC ETC may recover through a customer billing surcharge on retail customers of the ILEC's 
telecommunications service other than lifeline service customers, any lifeline service discounts and any 
other lifeline service expenses that are not recovered through federal or state funding and that are 
approved by the commission under this paragraph. The surcharge may not include recovery of expenses 
related to the marketing and promotion of lifeline service. The surcharge may be established through one 
of the following means:

(1) An ILEC ETC that chooses to establish a customer billing surcharge to non-lifeline customers, to 
recover lifeline service discounts and expenses identified in this paragraph shall file a thirty-day application 
for tariff amendment (ATA). Such application may request recovery of lifeline service discounts that are not 
recovered through federal or state funding such as federal universal service fund end user charges, service 
connection charges, blocking of 900/976, recurring discount maximizing the contribution of federally 
available assistance, and recurring retail price differences between the frozen lifeline service rate and 
residential BLES rtes, as well as lifeline service expenses that are not recovered through federal or state 
funding such as administrative expenses for the sole purpose of verifying the eligibility and enrolling of 
lifeline customers. An applicant must provide documentation to supports its proposed surcharge and its 
compliance with this rule. Absent suspension or other commission action, the application shall be deemed 
approved and become effective on the thirty-first day or later date if requested by the company.

(2) An ILEC ETC requesting recovery of any expenses not specified in paragraph (P)(l) of this rule shall file 
an application with the commission, using the most up-to-date telecommunications filing form, under the 
TP-UNC case purpose code. An applicant must provide documentation to support its proposed customer 
billing surcharge and its compliance with this rule and must further support its request for recovery of any 
expenses not specified in paragraph (P)(l) of this rule with a detailed supporting memorandum. Absent 
suspension or commission action, the application shall be deemed approved and become effective on the 
one hundred twenty-first day or later date if requested by the company.
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(Q) If an ILEC ETC chooses to establish a customer billing surcharge to recover its lifeline expenses under 
paragraph (P)(l) or (P){2) of this rule, the lifeline surcharge shall not appear in the section of the bill 
reserved for taxes and government-mandated charges as set forth in 47 C.F.R. 64.2400 to 47 C.F.R. 64.2401.

(R) An ILEC ETC that is authorized to establish a customer billing surcharge under with paragraph (P)(l) or 
(P)(2) of this rule shall annually file with the commission a report that identifies actual amounts recovered 
and the actual lifeline service discounts and any other lifeline service expenses incurred for the prior period. 
The company shall provide such data as necessary to enable the commission to validate such amounts to 
ensure that the company did not over recover its approved expenses form customers. The commission 
shall establish for each such company the timeframe for filing this report when the commission approves 
any such billing surcharge. The annual filing may be contained in a request to adjust the billing surcharge in 
accordance with paragraph (P)(l) or (P)(2) of this rule, but shall be provided via a separate filing and 
docketed In a generic case number to be established by the commission, if no adjustment to the billing 
surcharge is sought. Any over-recovery or under-recovery shall be offset against or added to the next 
year's recovery.

(S) Every ILEC ETC shall file with the commission in its annual assessment report the number of its 
customers who receive, at the time of filing of the report, lifeline service.

(T) Upon request of commission staff, additional information regarding customer subscription to and 
disconnection of lifeline service shall be provided to commission staff in accordance with rule 4901:1-6-30 
of the Administrative Code.
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LIFELINE REQUIREMENTS

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a non- 
discriminatory basis to all qualifying low*incomc customers. The Company’s Lifeline service 
offering shall comply with all applicable federal and state laws, including, but not limited to,
47 C.F.R. Part 54, Subpart E; the FCC’s Lifeline reform order (Report and Order released February 
6, 2012, WC Docket No, 11 -42, ct. al) and any subsequent clarifying orders; Section 4927.13, 
Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and, the Commission’s nonlraditional 
Lifeline ser\'icc order (Finding and Order adopted May 23, 2012, Case No. 10-2377-TP-COI) and 
any subsequent entries and/or orders.

(T)

(N)

Issued: June 11, 2012 EfiTcctive: June 11, 2012
In Accordance with Case No. 90-5028-TP-TRF 

Issued by the Public Utilities Commission of Ohio 
Paula McGraw, Manager 

Minford, Ohio
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The CPA Never Underestimate The Value. ®
HAROLD W. MULLINS, CPA

11664 Gallia Pike 
Wheelersburg, OH 45694

INDEPENDENT AUDITOR’S REPORT

To the Board of Trustees 
Minford Telephone Company 

Minford, Ohio

I have audited the accompanying consolidated balance sheet of Minford 1 elephone Company 
and Subsidiary as of December 31, 2013 and 2012, and the related consolidated statement of 
income, retained earnings and cash flows for the years then ended. These consolidated 
financial statements are the responsibility of the Company’s management. My responsibility is 
to express an opinion on these consolidated financial statements based on my audits.

I conducted my audits in accordance with auditing standards generally accepted in the United 
States of America. Those standards require that 1 plan and perform the audit to obtain 
reasonable assurance about whether the consolidated financial statements are free of material 
misstatement. An audit includes examining, on a test basis, evidence supporting the amounts 
and disclosures in the consolidated financial statements. An audit also includes assessing the 
accounting principles used and the significant estimates made by management, as well as 
evaluating the overall financial statement presentation. 1 believe that my audits provide a 
reasonable basis for my opinion.

In my opinion, based on my audits, the consolidated financial statements referred to above 
present fairly, in all material respects, the financial position of Minford Telephone Company 
and Subsidiary as of December 31, 2013 and 2012, the results of their operations and their cash 
flows for the years then ended in conformity with accounting principles generally accepted in 
the United States of America.

■lioM
Harold Mullins 
Certified Public Accountant

Wheelersburg, Ohio 
June 18,2013
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FINANCIAL STATEMENTS



MINFORu TELEPHONE PUBLIC INSPE

CONSOLIDATED BALANCE SHEET
Decembers], 2012 and 2011

2013 2012
ASSETS

Current Assets
Cash and cash equivalents
Accounts receivable:

$ 1.388,740 $ 8,339,419

Subscribers, less allowance of$15,158 and $16,693 267,000 249,490
Other 42,889 88,372

Inventory 62,878 70,785
Deferred tax asset 18,191
Prepaid items and other current assets 109,552 70,033

Total current assets 1,871,059 8,836,290

Non-Current Assets
Investments - marketable securities 5,827,657 -

Total non-cuirent assets 5,827,657 -

Property, plant and equipment, net 9,053,052 8,140,301
Total assets $ 16,751,768 $ 16,976,591

LIABILITIES* EQUITY
Current Liabilities

Accounts payable and accrued expenses 345,204 $ 130,634
Accounts payable and accmed expenses - alTiliate 16,693
Deferred revenues and customer deposits 13,609 12,818
Other current liabilities 10,056 10,107

Total current liabilities 368,869 170,252

Non-Current Liabilities
Postretirement benefits obligation 114.613 114,613

Total non-current liabilities 114,613 114,613

Total liabilities 483,482 284,865

Equity
Memberships issued 179,482 175,942
Retained earnings 16,078,804 16,215,784

Total equity 16,258,286 16,391,726

Total Liabilities and Equity $ 16,741,768 $ 16,676,591

The Notes to Consolidated Financial Statements are an integral part of these statements
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MINFOm^TELEPHONEPUBLIC INSPECTION

CONSOLIDATED STATEMENT OF INCOME AND RETAINED EARNINGS
December 31,2013 and 2012

2013 2012
OPERATING REVENUES

Local service revenue $ 743,853 $ 701,176
Networic access service 91,484 281,996
Long distance network service 1,835,830 1,281,440
Internet service fee revenue 777,735 676,283
Minford TV revenue 451,553 241,058
Miscellaneous - 98,904

Total operating revenues 3,900.819 3,280,857

OPERATING EXPENSES
Plant specific operations 321,280 308,575
Plant nonsepciflc operations 460,233 499,313
Long distance operations 51,134 60,626
Internet services 562,381 440,895
Television expense 620,885 430,874
Depreciation and amortization 924,581 654,611
Customer relations 47,537 34,407
Corporate operations 775,604 840,607
Operating taxes other than income taxes 69,698 89,045

Total operating expenses 3,833,333 3,358,953

Total operating income 67,486 (78,096)

OTHER INCOME (EXPENSE)
Interest income 61,739 98,800

61,739 98,800

Net income 129,225 20,704

Retained earnings, beginning of year 15,861,102 15,840,398

Retained earnings, end of year $ 15,990,327 $ 15,861,105

The Notes to Consolidated Financial Statements are an integral part of these statements.

-3-
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MINFOki) TELEPHONE PUBLIC INSPECTION

CONSOLIDATED SCHEDULE OF CASH FLOWS 
December 31,2012 and 2011

CASH FLOWS FROM OPERATING ACTIVITIES 

Net income
Adjustments to reconcile net income to net cash provided 
by operating activities:

Depreciation and amortization 
Changes in assets and liabilities:

Accounts receivable 
Inventory
Prepaid items and other current assets 
Accounts payable and accrued expenses 
Deferred revenues and customer deposits 
Other current liabilities

Net cash provided by operating activities

CASH FLOWS FROM INVESTING ACTIVITIES 
Purchase of investments 
Net additions to property, plant, and equipment

Net cash flows used in investing activities

CASH FLOWS FROM FINANCING ACTIVITIES 
Issuance of memberships

Net cash flows provided by financing activities

NET INCREASE IN CASH

CASH AT BEGINNING OF YEAR

CASH AT END OF YEAR

2013 2012

$ 128,793 $ 20,704

924,581 654,611

(1,289,893) (1,484,436)
7,907 7,907

-39,519 (39,519)
214,570 56,785

791 3,285
20,161 -

-32,609 (780,663)

(5,827,657) .
(1,088,060) (1,791,751)

(6,915,717) (1,791,751)

3,540

3,540

(6,944,786) -

8,339,419 9,503,868

$ 1,388,740 $ 8,339,419

The Notes to Consolidated Financial Statements are an integral part of these statements.
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CONFIDENTIAL -. JT FOR PUBLIC INSPECTION
MINFORD TELEPHONE COMPANY AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31,2013 and 2012

Notel. ORGANIZATION

Minford Telephone Company (the Company) is a nonprofit rural telephone 
cooperative formed on November 17, 1955, under the laws of the State of Ohio for 
the purpose of providing telephone services to its subscribers. The Company 
acquired a 100% interest in Falcon 1, Inc. on November 17, 2000. The Subsidiary is 
a for profit corporation formed under the laws of the State of Ohio for the purpose of 
providing internet access services, television cable servces and long distance 
telephone services.

Note 2. SIGNIFICANT ACCOUNTING POLICIES

System of Accounts

The accounting policies of the Company reflect practices appropriate to the telephone 
industry. The accounting records of the Company are maintained in accordance with 
the Uniform System of Accounts prescribed by the Federal Commimications 
Commission (FCC) and the Public Utilities Commission of Ohio (PUCO).

Principles of Consolidation

The consolidated financial statements include the accounts of the Company’s wholly 
owned subsidiary after elimination of all significant inter-company accounts and 
transactions.

Property and Equipment

Property, plant, and equipment are stated at the original cost of construction, 
including the capitalized cost of salaries and wages, materials, certain payroll taxes 
and employee benefits. Renewals and betterments of units of property are added to 
telephone plant in service. When property is retired, its cost is removed fi-om the 
asset account and charged against accumulated depreciation, together with removal 
cost less any salvage realized. Repairs and renewals of minor items of property are 
included in plant specific operation expense. No gains or losses are recognized in 
cormection with depreciable property except vehicles and certain other work 
equipment.

Depreciation

Depreciation is provided using the straight-line method. Depreciation of telephone 
plant is computed by application of rates based on the estimated service lives of the 
various classes of depreciable properly, as approved by the PUCO.

-5-
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CONFIDENTIAL -i.jJ FOR PUBLIC INSPECTION
MINFORD TELEPHONE COMPANY AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31,2013 aad 2012

Note 2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Long-Lived Assets

Management of the Company reviews for impairment whenever events or ch^ges in 
circumstances indicate that the carrying amount of the asset may not be recoverable. 
Impairment losses are recognized when the expected future cash flows, undiscounted, 
are less than the asset’s carrying value. No such impairment losses were recorded in 
2013.

Inventory

Inventory is staled at the lower of cost or market, using the average cost method.

Revenue Recognition

Toll, access, local services, internet and miscellaneous revenues are recognized when 
earned regardless of the period in which they are billed. Activation and reconnection 
fees are recognized over average customer service periods.

Revenues relating to the provision of access services to customers are derived in part, 
from tariff access charges to toll service providers (interchange carriers), and in part 
of sharing in interstate pools, in accordance with cost separation procedures.

Cash and Cash Equivalents

Cash and cash equivalents include cash and those short-term, highly liquid 
investments with original maturities of three months or less. The carrying amount 
reported in the balance sheet for cash and cash equivalents approximates its fair 
value.

Estimates

The preparation of financial statements in conformity with accounting principles 
generally accepted in the United States requires management to make estimates and 
assumptions that affect the reported amounts of assets and liabilities and disclosure of 
contingent assets and liabilities at the date of the financial statements and the reported 
amounts of revenues and expenses during the period. Actual results could differ from 
those estimates, but management believes they will not be material.
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CONFIDENTIAL -1. jT FOR PUBLIC INSPECTION 

MINFORD TELEPHONE COMPANY AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31,2013 and 2012

Note 2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Accounts receivable

Accounts receivable consists of amounts owed by customers for both services 
provided and equipment sales.

Investments

The Company has adopted SFAS No. 124, “Accounting For Certain Investments 
Held by Not-for-Profit Organizations.” Under SFAS No. 124, investments in 
marketable securities with readily determinable fair values and all investments in debt 
securities are reported at their fair values.

Income Taxes

Income taxes are accounted for in accordance with SFAS No. 109, “Accounting for 
Income Taxes”. The Subsidiary recognizes deferred tax liabilities and assets for the 
expected future tax consequences of events that have been included in the financial 
statements or tax returns. Under this method, deferred income taxes are recorded to 
reflect the tax consequences on future years of differences between the basis of assets 
and liabilities for income tax and for financial reporting purposes using enacted tax 
rales in effect for the year in which the differences are expected to reverse. In 
addition, the amounts of any future tax benefits are reduced by a valuation allowance 
to the extent such benefits are not expected to be fully realized.

-7-



CONFIDENTIAL - K T FOR PUBLIC INSPECTION 

MINFORD TELEPHONE COMPANY AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31,2013 and 2012

Note 3. PROPERTY, PLANT AND EQUIPMENT 

Property held by Minford Telephone Company:

The major classes of telecommunications plant included in property, plant and 
equipment, and their related straight-line depreciation rates at December 31, are listed 
below. Application of these rates has resulted in a composite rate as applied to 
average depreciable telecommunications plant investment of 5% for 2012.

Property held by Minford Telephone Company:

Rales
Cost
2013

Organization $ 2,106
Plant under constructions 5,622,623
Land 139,388
Buildings 2.80% 610,777
Central office equipment 7.7-14.3% 5,311,097
Station connections 6.70% 263,227
Poles, cables and wire 4.2-10.4% 6,389,762
Furniture and office equipment 5.0-16.7% 60,243
Vehicles and work equipment 4.8-9.4% 414,174

18,813,397
Less: accumulated depreciation (11,727,712)

7,085,685

Property held by Falconl, Inc.:
Cost
2013

Equipment $ 1,246,979
Construction in progress 384,251

1,631,230
I^ss: accumulated depreciation (203,234)

$ 1,427,996
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MINFORD TELEPHONE COMPANY AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31,2013 and 2012

Note 4. CONCENTRATION OF CREDIT RISK

The Company provides telephone service to a diversified group of consumers within 
a concentrated geographical area. The Company performs credit evaluations of the 
Company's customers and generally does not require collateral. Receivables are 
generally due within 30 days. Credit losses related to customers have been within 
management's expectations.

The Company has cash on deposit with financial institutions in excess of federally 
insured limits at various times throughout the year.

Note 5. PENSION PLAN AND POSTRETIREMENT BENEFITS

Substantially all employees of the Company are covered by the NTCA Retirement 
and Security Program, a defined benefit multiemployer plan. Contributions of 10% 
of the employee’s prior year salary are as follows:

Employer
Employee

7%
3%

All employees are eligible to participate after six months service. Pension expense for 
the year ended December 31,2013 and 2012 was $48,946 and $43,624, respectively.

Effective January 1, 2003, the Company adopted a postretirement benefit plan under 
Statement of Financial Accounting Standards No. 106 covering substantially all 
employees. The plan calls for payment of employee medical and dental expenses for 
retirees with a minimum age of 55 and at least 15 years of service with a Rule of 85 
or at least age 65 with 15 years of service. The Company pays 2% for each year of 
service up to 80% of employee’s benefits. Benefits are capp^ at $3,000 per year.

The following table provides the amoimts recognized in the statement of financial 
position as of December 31,2013 and 2012:

Prepaid benefit cost 
Accrued benefit liability 
Net amount recognized

$114,613

$114,613

The assumptions used in the measurement of the Company’s benefit obligation are 
shown in the following table,

Discount rale 
Medical inflation rate 
Expected rate of wages increase

6.5% per year
5.5% to 9.0% over 10 years
6.0%

-9-
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CONFIDENTIAL - K T FOR PUBLIC INSPECTION
MINFORB TELEPHONE COMPANY AND SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December SI, 2013 and 2012

Note 6. SUPPLEMENTAL CASH FLOW DATA 

Cash paid for income taxes totaled $-0-.

Note 7. INCOME TAXES

The Company and its Subsidiary file their respective income tax returns on an 
individual Company basis. The Company is exempt from Federal income tax under 
Section 501(c)(12) of the Internal Revenue Code.

Note 8. MARKETABLE SECURITIES

The Company held investments of $-0- at December 31 in U.S. Government 
Securities with original maturity dates greater than three months. Short-term 
investments are stated at fair value.

Note 9. FINANCIAL INSTRUMENTS

The Company’s fmancial instruments, which include trade and afriliate payables and 
receivables, are short-term in nature. Accordingly, the Company believes the balance 
sheet amounts approximate the f^r value of the financial instruments.

Note 10. SUBSEQUENT EVENTS

For purposes of these fmancial statements, management considered all events 
through the date of this report. There were no subsequent events that were material to 
these statements

-10-
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CONFIDENTIAL - T FOR PUBLIC INSPECTION

The CPA. Never Underestimale The V^lue. ®
HAROLD W. MULLINS, CPA 

11664 Gallia Pike 
Wheelersburg, OH 45694

INDEPENDENT AUDITOR’S REPORT 
ON SUPPLEMENTAL INFORMATION

To the Board of Trustees 
Minford Telephone Company 
and Subsidiary 

Minford, Ohio

My report on my audits of the consolidated financial statements of Minford Telephone Company 
and Subsidiary as of December 31, 2013 and 2012 appears on page 1. My audit was made for 
the purpose of fonning an opinion on the consolidated financial statements taken as a whole. 
The supplemental information on pages 12 through 17 is presented for purposes of additional 
analysis of the consolidated financial statements rather than to present the financial position, 
results of operations, and cash flows of the individual companies. Such information has been 
subjected to the auditing procedures applied in the audit of the consolidated financial statements. 
In my opinion such information is fairly slated in all material respects in relation to the 
consolidated financial statements taken as a whole.

Harold Mullins 
Certified Public Accountant

Wheelersburg, Ohio 
June 18,2013
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^.iNFORDTELEPHONE6®MSlQ6^4iiAiwRt ^ FOR PUBLIC INSPECTION

CONSOIJDATING SCHEDULE - BALANCE SHEET 
December 91,2019

Eliminating Entries

Minford Tciq>honc
Comp^ Falcon I Debit Credit

Consolidating
Balance

ASSEI'S
CURRENT ASSETS 

Cash and cash equivalents 
Accounts receivables

1.376.868 S 17,765 $

$ 20.117.748 $ S.685.244 $ 9.051224 $

- 15-

1,388,740

Subscribers, less allowances 267.000 - . 267.000
Affiliates 4.789,848 4.245.483 . 9.035.331 .Other 42.889 - - . 42.889

Inventory 62.878 . - . 62,878
Prepaid items and other

current assets 109.552 - - - 109,552
Total current assets 6,649.035 4,263,248 - 9,035,331 1,871,059

NONCURRENT ASSETS
lovestmcnt in associated

organizations 10.000 - • 10,000 .Investment 5.827.657 - - . 5.827,657
5.837,657 - - 10.000 5,827,657

PROPERTY. PLANT AND EQUIPMENT, net
of accumulaied dqtrceiation 7.631.056 1.421.996 . . 9.053.052

S 20.117.748 S 5.685J44 $ - $ 9,045.331 S 16,751,768

LIABILITIES A EQUITI’
CURRENT liabilities

Accounts payable and accrued
expenses S 340.599 S 4.605 S . $ - S 345,204

Accounts payable and accrued
expenses - affiliaie 4.262,176 4.789,048 9.051.224 - -

Deferred revenues and customer
deposits 13,609 - - - 13,609

Other current liabilities - 10.056 . . 10.056

Total current liabilities 4,616.384 4,803.709 9.051,224 - 368.869

POSTRETIREMENT BENEFIT LIABILFFY 114,613 - * - 114.613

MEMBER'S EQUITY
Memberships issued 179.482 - - • 179.482

Retained earnings 15,207.269 871.535 - • 16,078.804

COMMON STOCK 10.000 10.000
15.386,751 881.535 - - 16.268.286

16,751.768



minfordTELEPHONE PUBLIC INSPECTION

CONSOLIDATING SCHEDULE - STATEMENT OF INCOME AND RETAINED EARNINGS
December 31,2013

Minford
Telephone
Company

Eliminating Entries

Falcon I
Consolidated

Balance
OPERATING REVENUES

Local service revenue S 743,853 $ - $ - $ - s 743,853
Network access service 91,848 - - - 91,848
Long distance network service 1,746,184 89,646 - - 1,835,830
Internet service fee revenue - 777,735 - - 777,735
Television revenue - 451,553 451,553
Miscellaneous - - - - -

Total operating revenues 2,581,885 1,318,934 - - 3,900,819

OPERATING EXPENSES
Plant specific operations 321,280 - - - 321,280
Plant nonspecific operations 460,233 - - - 460,233
Long distance operations - 51,134 • - 51.134
Internet services - 562,381 - - 562,381
Television Expenses - 620,885 - - 620,885
Depreciation and amortization 839,996 84,585 - - 924,581
Customer relations 35,815 11,722 - - 47,537
Corporate operations 755,236 20,368 • - 775,604
Operating taxes othe than income -

taxes 68.007 1,691 - - 69,698
Total op^ting expenses 2,480,567 1,352,766 - - 3,833,333

OPERATING INCOME 101,318 (33,832) - - 67,486

OTHER INCOME (EXPENSE)
Interest income 61,523 216 - - 61,739

61,523 216 - - 61,739

NET INCOME (LOSS) 162,841 (34,048) - - 129,225

RETAINED EARNINGS,
beginning of year 15,044.428 816,674 - - 15,861,102

RETAINED EARNINGS,
end of year S 15,207,269 S 782,626 $ - S - $ 15,990,327
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M».,fOimTELEPHONE&QW6®&Wiih&)torAlK , T FOR PUBLIC INSPECTION

CONSOLIDATING SCHEDULE - CASH FLOWS 
Dec«niberJI, 2013

Minford Telephone
Company Falcon 1

Eliminaling Entries
Consolidaied

Debit Credit balanced
CASH FLOWS FROM OPERATING 

ACTIVITIES
Net income (loss) S 162,841 S (34,048) S - $ 128,793

Depreciation and amortization 839,996 84.585 - 924,581
Changes in assets and liabilities

Decrease (increase)
Accounts Receivable (1,484,436) 194,543 - - (1,289,893)
InvcntoiY 7,907 - - 7.907
Prepaid items and other

current assets (39,519) - - (39.519)
Increase (decreased)

Accounts payable and accrued
expenses 230,937 (16.367) - 214,570

Deferred revenues and customer
deposits 791 - - 791

Other current liabilities 20,161 - - 20.161
(261,322) 228,713 - (32,609)

Net cash (lows provided by operating activities

CASH FLOWS FROM INVESTING
ACTIVITIES

Purchase of investments (5.827.657) - - - (5.827,657)
Net additions to Property,

plant, and equipment (844.619) (243.441) - - (1.088.060)

Net cash flows provided by investitig activities (6,672,276) (243,44!) ■ - (6,915.717)

CASH FLOWS FROM FINANCING
ACTIVITIES

Issuance of memberships 3,540 - - 3,540

Net cash flows provided by financing activities 3.540 3,540

NET DECREASE IN CASH (6,930,058) (14.728) - - (6,944,786)

CASH AT BEGINNING OF YEAR 8.306,926 32,493 . 8,339,419

CASH AT END OF YEAR S 1,376,868 $ 17,765 $ - J - S 1,394,633
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TELEPHONET FOR PUBLIC INSPECTION

CONSOLIDATING SCHEDULE • BALANCE SHEET 
December 31,2012

Eliminating Entries

ASSETS
CURRENT ASSEI'S 

Cash and cash equivalents 
Accounts receivable

Minford
Telephone
Company Falcon 1

Consolidating
Balance

8,306.926 $ 32,493 $ - S 8,339,419

Subscribers, less allowances 249,490 - - - 249,490
AfTiliates 3,277.439 3.049.687 - 6.327.126 -Other 88.372 - . - 88.372

Inventory 70,785 - - - 70.785
Deferred tax asset
Prepaid items and other

18,191 • • 18,191

current assets 70.033 - - ■ 70,033
Total current assets 12,081,236 3,082,180 - 6,327,126 8,836.290

NONCURRENT ASSETS
Investment in associated

tM-ganizalions 10,000 - - 10,000 -Invesoncnts - - - -
Total Noncurrent Assets 10,000 - - 10,000 -

PROPERTY, PLANT AND EQUIPMENT, net
of accurruilated depreciation 6.154.864 1.685.437 - 7,840,301

1'otal Assets $ 18.246.100 $ 4,767,617 $ - $ 6.337.126 $ 16,676,591

LUBILITIES AND EQUITY
CURRENT LUBILITIES

Accounts payable and accrued
expenses $ 109.662 $ 20,972 S - $ - $ 130,634

Accounts payable and accrued 
expenses - afniiate

Deferred revenues and customer
3,066,380 3,277,439 6,327,126 16.693

deposits 12,818 - - - 12,818
Other current liabilities 20.161 (10,054) • - 10.107

Total current liabilities 3.209,021 3.288.357 6,327,126 - 170,252

POSTRETIREMENT BENEFIT LIABILITY 114,613 - - - 114,613

DEFERRED TAX LIABILITY - • • - -

MEMBER'S EQUITY
Memberships issued 175.942 * * - 175,942
Retained earnings 14,746,524 1,469,260 -

■ 16.215,784

COMMON STOCK 10,000 10,000 . -
Total Equity 15.037.079 1.479,260 10.000 - 16,506.339

Total Liabilities &. Equity S 18,246,100 S 4,767,617 $ 6,337.126 S 16,676.591
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consolidating schedule - STATEMENT OF INCOME AND RETAINED EARNINGS
December 31,2012

Eiiminating Entries
Minford

Telephone Consolidated
Company Falcon I DR CR Balance

OPERATING REVENUES
Local service revenue $ 701,176 S - $ - $ $ 701,176
Network access service 281,996 - - - 281,9%
Long Distance network service 1.186,185 95,255 - - 1,281,440
Internet service fee revenue - 676,283 - - 676,283
Minford TV revenue - 241,058 - - 241,058
Miscellaneous 98,536 368 . - 98,904

Total operating revenues 2,267,893 1.012.964 - - 3,280,857

OPERATING EXPENSES
Plant specific q^erations 308,575 ■ - - 308,575
Plant nonspecific operations 499,313 - - - 499,313
Long Distance operations - 60,626 - - 60,626
Internet services - 440,895 - - 440,895

TV expense - 430,874
Depreciation and amortization 549,865 104,746 - - 654,611
Customer relations 34,407 - - - 34,407
Corporate operations 790,546 50,061 - - 840,607
Operating taxes other than income taxes 87,834 1,211 - - 89,045

Total operating expen$es 2,270,540 1,088,413 - - 3,358,953

OPERATING INCOME (2,647) (75,449) - - (78,096)

OTHER INCOME (EXPENSES)
Loss on Disposal - - - - -
Interest income 98,800 - - - 98,800
income tax expense - - - - -

98,800 - - - 98,800

Net Income (Loss) 96,153 (75,449) - - 20,704

Retained Earnings,
beginning of year 14,948,275 892.123 - - 15,840,398

Retained Earnings,
end of year $ 15,044,428 $ 816.674 $ - $ $ 15,861,102

-13-



Ml...ORDTELEPH0NE96lWSllft&N)ftftfelDl!\../^ FOR PUBLIC INSPECTION

CONSOLIDATING SCHEDULE - CASH FLOWS 
December31,2012

Eliminating entries
Minford

Telephone Consolidated
Company Falcon 1 Dr Cr Balance

CASH FLOWS FROM OPERATING
ACTIVITIES

Net income (loss) $ 96,153 $ (75.449) S - $ $ 20,704
Depreciation and amortization 549.865 104.746 654,611

Changes in assets and liabilities
Decrease (increase):
Accounts Receivable (643,231) 732.088 88,857
Inventorj’ 21,541 - 21.541
Prepaid items and other
current assets (33.951) . (33,951)

Increase (decrease):
Accounts Payable and accrued

expenses 72.454 (15.669) 56,785
Deferred revenues and customer

deposits 1,974 - 1.974
Other current liabilities 50,452 14.641 65,093

Net cash flows provided by operating ^ivitics 115,257 760,357 875,614

CASH FLOWS FROM INVESTING
ACTIVITIES

Net additions to property, plant and
equipment (999.616) (792.135) (1,791,751)

Net cash flows provided by investing activities (999,616) (792,135) (1,791,751)

CASH FLOWS FROM FINANCING
ACTIVITIES

Issuance of memberships 3,285 . 3,285

Net cash flows used in by financing activities 3,285 3.285

NET INCREASE IN CASH (881.074) (31,778) (912,852)

CASH AT BEGINNING OF YEAR 9,188,000 64,271 9,252,271

CASH AT END OF YEAR $ 8,306.926 $ 32,493 S - $ $ 8.339.419

-14-
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Behalf of: Middle Point Home Telephone Company

Summary of document: FCC Form 481



m McNees
Wallace&NurickiLC

21 East State Sfreet • Columbus, OH 43215-4228 
Tel: 614.469.8000‘Fax: 614.469.4653

June 30, 2014

Barcy McNeai 
Secretary
Public Utiities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215

* %
(614) 719.2856—DifJ^al <<

%
■ ^ %

■> % % 

o

Frank P. Darr

fdarr@mwnoTj^om

RE: In the Matter of the Annual Filing Requirements for 2014 Pertaining to the Provisioning of
High Cost Universal Service, Case No. 14-1115-TP-COI; FCC Form 481

Dear Secretary McNeal:

Enclosed are copies of the redacted filing of Middle Point Home Telephone Company that 
complies with the May 28, 2014 Entry of the Public Utilities Commission of Ohio ("Commission") 
directing telephone companies to file their Federal Communications Commission (“FCC") Form 481 
information with the Commission.

Also enclosed is a Motion for Protective Order and three copies of the unredacted FCC Form 
481 for filing under sea).

Middle Point Home Telephone Company requests that you certify to the FCC that the company 
has met its compliance obligations, as required by 47 C.F.R. §53.314 of Title 47 of the Code of Federal 
Regulations, so that Middle Point Home Telephone Company will continue to receive federal high cost 
support.

If there are any concerns, please contact me.

FPD:vip
Enclosures

Sincerely,

Frank P. Darr 
Counsel of Record

Counsel for Middle Point Home 
Telephone Company

{C44082:}

www.mwn.com
HftKRisBURG, PA • Lancaster, PA • State CoaECE, PA • Ha2iiton,PA • Columbus, OH • Washington, DC



FCC Form 481 • Carrier Annual Reporting OMSlontrol No. 306M)9SS/C>MB Control No. 30604S19 
Wiy20U

age 1

<010> Study Area Code 300633

<015> Study Area Name KIDDLE POINT HOK£

<020> Program Year 20]S
X

1 V Contact Name: Person USAC should contact 
with questions about this data Kflrk AAberg -0

<035> Contact Telephone Number;
Number ot the person identified in data line <030>

320847'’109 txl.

<039> Contact Email Address:
Email ot the person identified in data line <030?

mdrkd6bergtfhcinec.net

54.313 54.422

ANNUAL REPORTING FOR ALL CARRIERS
Completion
Required

Completion
Required

r-A

%

box wt)rn tompfrif)

<)00> Service Quality Improvement Reporting

<200> Outage Reporting (voice)
<210>

<B00> Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice)

(eompitte ofloc/iftf

i€omplete oTXOchedworiihcflt

1 / kXXXXXI
1 / / (

■ check bocil no outages to report

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<4O0> Number of Complaints per 1,000 customers (voice) 
<410> Fixed
<420> Mobile

lortQch dncripvve ^P<urr>e/}t}

foir^ih docvfT^fitj

0.0

<430> Number of Complaints per 1,000 customers (broadband) 
<440> Fixed
<450> Mobile
<500> Quality Standards & Consumer Protection Rules Compliance

3O063SOH510.pdf

<S10>

to ind'coi^ coni/>eol>^'>f

fotlochfddntnpuvc

<600> Functionality in Emergency Situations!
300«330H£l0.pd£

<6lO>

(ehrrtk to *f>dtcate (erdficoOon)

'otioihed deic doi ufptn i}

7

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 
<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)?
<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<mo>
<1200> Terms and Condition for Lifeline Customers

3006330H3010.pdf

(tompiott onoihtd ¥^rkihrn) 
Qttcchod 

{tomplote oxxoi^ttd 
Ut yos, tofnpitte a\toc.h*-d wofkiht^i} 

(chock to indkote ct'Tjf>to\jd'>}

(ottoch diKu'r*i:^t}

Of f*ot, chock to iodrcott ceflf/rfpl/ptt/

Uompft'ie ottochod workihort} 
(tompfotr onoctiod workiheot}

I / i f fl1 ✓ 1 xvkvc
1 ✓ 1

Price Cap Carriers, Proceed to Price Cap Additional Documeittation Worksheet

Including /?ofc-o/-/?efurn Carriers affiliated with Price Cop Local Exchange Carriers 
^2000> fcheck to i'*dicotc tfftificationi

<2005> (tompleleonoeheti wo^^foti

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (chret to Miett ceruficoijO'')

<300S> [eomptetc oTtoehed ¥Wksh^tf

1kXVVV>^

iroesxx
Page 1
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Certificdtkm - Reporting ^rrier FCC Form 4Si
Data Collection Form OMBControtNo. 306DO986/0MB Control No. 3060-OS1S

July 2013

<010> Study Are* Cotie 500633

<01S> Study Ares Name KlODli point H0«£

<020> Programtear JOIS

<030> Corttact Name • Person USAC should contact regarding this data Kark Aaberq

<03S> Contact Telephone Number • Number of person identineti in data lirw <030> 3208«77ios ext.

<039> Contaa Email Address - Email Address of person identified in data line<030> inarkaabemehcinet .net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

1 certify (hat t am an officer of the reporting carrier; my respotssiblUties indude ensurmg the accuracy of Che annual reporting requiremerrts for universal service suppon 
redpients: and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate.

Name of Reporting Cartier: middle point hc«E

Signature of Authorired Officer; CERTirlEO OM.IKE 06/26/2016

Printed name of Authorijcd Officer; Hughes

rule or position of Authofited Officer: Manager

Telephone number of AuthofUed Officer; <1SS«8/S22 cxt.

Study Area Code Reporting Carrier: 5P&S53 Filing Due Date for this form: 01/O1/201A

persons wilMirilyi7«kjng false statements on this form can be punished byfine or forfeiture under the Communications Act of 1934. 47 U.S.C. HS07, S03(b). or fine or imprisonment
under Title 18 of the United States Code. IE U.S.C. $ IWl.

Page 53
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Ceitification-Agent/Cairier fCCfofm481
Data Collection Form OMBCcnUi^No, 3060-0986/CMe Control No. 30eO0SlS

July 2013

«:010> Study Area Code 300433

<01S> Study Area Narr>e KIDDIE POlWT WON.t;

<020> PfORramYear 2015

<0i0> ContactName>PC(5onUSAC5Houldconlact <«tard'r%tl''5data KarV. Aabeiu

<03S> Contact Telcohone Number • Number of perion Identified in data Ime <030> 320S477los ex: .

<039> Contact Email Addreit • Ernail Addretaof person identified in data line<030> iuT->:aabera«hcineC. nut

TO 8E COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on BehaH of Reporting Carrier

1 certify that (Name of Aoentl is authorirnd to submit the information rermrted on bnhalf o( rh» r^rmrtinn carnet i
also certify that f am an officer o( the roportirtg carrier: my responsibilities irKlude ensuring the accuracy of the annual data reporting requirements provided to the authorised 
agent: arid, to the best of my knowledge, the reports attd data provided to the authorized agent is accurate.

Name ot Authorized Agent:

Nairte of Reporting Carrier:

Sigruiure of Authorized Officer: Date.

Printed name of Authorized Officer

Title oi posiuon of Authorued Officer:

releohone number of Authorized Officer:

Study Area Code of Rcportlne Carrier: Filing Due Date for this form:

Persons willfutly maVing false stalenirnts nnihls (orin can be punished hy fine or forfeiture under (he Communications Act ol 193C. 47 U.SC. 502, 503(b), o; fme ot imprisonment
under Title ]£ ot the United States Code, IS U.SC. $ 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier

1, as agentfor the reporting carrier, certify that lam authorized to submit the annual reports for universal service support rccipicntsonbehalf of the reporting Carrier; (have provided 
(he data repotted herein based on data provided by the reporting carrier; and, to the best of my kesowiedge, the information reported heiein isacewate,

Name of Reporting Carrier:

Name of Authorized Agent or Employee ol Agent:

Signature of Authorized Agent or Employee of Agent; Date;

Printed riame of Authorized Agent or Emptoyee of Agenf

Title or position of Authorized Agent or Emploveeof Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier Filing Due Date for this form:

Persons wiWfulh miking false stateii-antsurtfiisfoimcanbe pumshwj h| firw ottorttituie undtithe Communications Nttcl 1934, 4T USC 503. 505lbl, o- f.T.t O’>msiisotitnwt unfiei InW
IKorihf United StalrsCode, 18 U SC 6 100).

Page! 3
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SAC: 300633 
State: OH
Middle Point Home Telephone Company
Form 481 line No. 112 Five Year Network Improvement Plan

Five Year Project Outline

The five year plan for Middle Poinl Home Telephone Company is to identify newCSAs 
(Carrier Serving Areas) vvithin our wire center and rebuild and replace existing outdated 
CSA equipment so we can provide faster speeds and improved broadband service.
Presently our broadband access gear is capable of delivering up to 5 megabit senrice to 
most areas within 2 miles of the wi;e center’s central office location and our four remote 
access systems.

The process of improving the level of broadband service to those areas with less than 10 
megabits of service will benefit the Village as well as the large rural areas that we serve. This 
is especially beneficial due to the fact we are in many cases the only alternative for high speed 
broadband service.

The way we will prioritize the projects is as follows:

1 If a customer is having problems with their telephone service and it requires 
upgrading of facilities, we will prioritize improvements to broadband services also.
An example is the customer is experiencing problems with a cable “going bad".
We would not replace the cable with the same thing, but look to extend fiber to 
the customer's location.
2. if an area within our system is In need of an upgrade, for example a copper cable 
is going bad or the electronics providing telephone service is being replaced We 
would look to implement alternative means to deliver that service and improve the 
broadband service to the customers served by that facility.
3. If there are areas within our system that are grov^ring.we would look to deploy 
services in such a way as to insure the facility is capable of growing with the needs of 
our customers.

Our ability to accomplish this task is dependent on whether there is predictable revenue 
over the life of the asset we are constructing (typically more than 30 years of useful life), in 
the current regulatory environment, securing the financial resources to facilitate that 
investment has become more difficult.



SAC; 300633 
State: OH
Middle Point Home Telephone Company
Form 481 Line No. 112 Five Year Network Improvement Plan

Today, we are unaware of any lenders willing to invest into our industry for the length of 
time it would take to recover our investment in long-term plant. Primarily due to the fact 
that we have gone from a situation where sharing of revenues between companies has 
moved to a government subsidy and the emphasis on those support systems is still 
determined by our traditional Plain Old Telephone Service (POTS). Unfortunately, that 
leaves us at the will of politicians and career oureaucrats for a significant amount of our 
revenues. Do to the uncertainty of what they may do to our industry, there is reluctance 
to extend credit to complete the projects we need to meet the goals we have set out to 
achieve.

So.although we have a plan to improve our service over the next five years, right now 
that plan does not align itself with the financial reality of our industry. We. in turn, are 
funding all of our current improvements through operating cash flows.

The projects we are planning serve very sparsely populated portions of Ohio and are only 
possible if we can secure long-term commitments of capital to achieve. Otherwise, 
these would need to be significantly reduced to align them with our current and future 
cash flows.

In establishing the five year plan for our Middle Point Home wire center, we took into 
cor»sideration work that has alveatiy been done in previous years and determined the amount 
of investment in new facilities we would likely undertake to improve the capabilities of the 
system. Because we are an established independent telephone company that has served the 
area for over 100 years we have a natural infrastructure and system in place to expand 
broadband opportunities. Historically, we have utilized remote terminals ("RTs") to extend our 
central offices out closer to our customers in order to improve the voice grade quality of the 
services we provide. One side benefit of the improvement is it also improves the amount of 
broadband data available to the customers because these units are normally within 3 miles 
of any customer. Right now, most customers enjoy 5 mbs DSL typically; however, we've 
stopped short of replacing the copper drop to the customer's premise from those RTs.



SAC:30063 
State: OH
Middle Point HomeTelephone
Form 481 Line No. 112 Five Year Network Improvement Plan

When you look at the lifespan of a copper drop, for accounting purposes, ifs a 30 year 
asset. From a revenue generating perspective, a drop typically take 16 to 20 years to 
recover the original investment. In assessing what technology might look like in 20-30 
years, it becomes less feasible to justify replacing a copper drop with new copper, rather 
than fiber. This five year pian contemplates moving into a program from replacing or 
installing copper with fiber to the premises.

Our typically drop replacements cost is approximately $1,500.00 due the very rural nature 
of lour service coverage area. We are estimating using fiber will increase that cost to 
$7,500. Over time those costs v^ill go down, because some of the core will be shared with 
other customers.

The design we have chosen is PON In addition, by migrating customers away from the 
copper facilities, we will see improvements for those customers still on copper. However 
until we have more information on the level of improvement, we are not speculating on 
the number of customers that may affect.
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SAC: 300633
State: OH
Middle Point Home Telephone Company
Form 481 Line No. 510 Compliance with Quality Standards and Consumer Protection

As required by Ohio law. Chapter 4901:1-6 of the Ohio Administra ve Code governs the Service Quality 
Standards and Consumer protections for our customers. Middle Point Home Telephone Company is in 
full compliance with sections outlined below. Middle Point Home Telephone Company les tariffs as 
required by the Commission of Ohio and uses internal procedures to ensure we remain compliant with 
all State and Federal rules, including, but not limited to Federal CPNI rules. Red Flag Rules, Truth in 
Billing Rules and Slamming and Preferred Carrier Freeze rules.

4901:1-6-01 Definitions

4901:1 -6-02 Purpose and Scope

4901:1 -6-03 investigation and Monitoring

4901:1-6-04 Application and Notice Filings

4901:1-6-05 Automatic Approval and Notice Filing Process

4901:1 -6-06 Suspensions

4901:1-6-07 Customer Notice Requirements

4901:1-6-08 Telephone Company Certification

4901:1-6-09 Eligible Telecommunications Carriers

4901:1-6-10 Competifive Emergency Services Telecommunications Carrier Ceitificaiion

4901:1 -6-11 Tariff Services

4901:1-6-12 Service Requirements for BLES

4901:1-6-13 Warm Line Service

4901:1-6-14 BLES Pricing Parameters

4901:1-6-15 Directory Information

4901:1-6-16 Unfair or Deceptive Acts and Practices

4901:1-6-17 Truth in Billing Requirements

4901:1-6-18 Slamming and Preferred Carrier Freezes

4901:1-6-19 Lifeline Requirements

4901:1 -6-20 Discounts for Persons with Communications Disabilities
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4901:1-6-21 Termination of Community Voicemail Pilot Program

4901:1-6-22 Inmate Operator Service

4901:1 -6-23 Pay Telephone Access Lines

4901:1-6-24 Wireless Service Provisions

4901:1-6-25 Withdrawal of Telecommunications Services

4901:1-6-26 Abandonment

4901:1-6-27 Provider of Last Resort (POLR)

4901:1 -6-28 Bankruptcy

4901:1-6-29 Telephone Company Procedures for Notifying the Commission of Changes in Operations 

4901:1-6-30 Company Records and Complaint Procedures 

4901:1 -6-31 Emergency and Outage Operations

4901:1-6-32 Boundary Changes, and Administration of Borderline Boundaries

4901:1-6-33 Excess Construction Charges Applicable to Certain Line Extensions for the Furnishing of 
Local Exchange Telephone Service

4901:1-6-34 Filing of Contracts, Agreements, or Arrangements Entered into Between Telephone 
Companies

4901:1-6-35 Filing of Reports by Telephone Companies Subject to the Federal Communications 
Commission

4901:1-6-36 Telecommunication Relay Services Assessment Procedures 

4901:1-6-37 Assessments and Annual Repons
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SAC: 300633
State: OH
Middle Point Home Telephone Company
Form 481 UneNo. 610 Descrip onofFunc onality in Emergency Situa ons

Middle Point Home Telephone Company is in full compliance of Ohio rule 4901:1-6-3. “Emergency and 
Outage Conditions” which is outlined below. Middle Point Home Telephone Company has permanently 
installed a back-up generator for its central office and maintains adequate portable generators for remote 
serving stations. Employees remain informed as to the procedures to be followed in emergency 
situations based on the guidance in our written emergency plan.

4901:1-6-3
(A) Each fadlities-based local exchange carrier (LEC) shall design, operate, and maintain its facilities to

continue to provide customers with the ability to originate and receive calls at all times. The 
commission will utilize existing FCC rules applicable to emergency and outage operations. 
Companies shall submit outage reports utilizing, at the company's discretion, either existing FCC 
reports or a format determined by the commission.

(B) Each facilities-based LEC shall submit, within two hours of discovery, to the commission's outage
coordinator and when appropriate, the news media in the affected area, a notification that it has 
experienced an outage, whenever that outage occurs on any facility that it owns, operates, leases or 
otherwise utilizes and is both:

(1) Expected to last for a period in excess of thirty minutes.

(2) Potentially affects at least nine hundred thousand user minutes in the incumbent local calling 
area.

(C) Each facilities-based LEC shall report, by telephone or electronic means, a disruption of 9-1-1 
services, which impairs 9-1-1 service within a given county 9-1-1 system, immediately to each county 
9-1-1 public safety answering point, to the Ohio 9-1-1 coordinator, and to the news media in the 
affected area, when appropriate.

(D) Each facilities-based LEC experiencing a loss of communications or selective routing to a public 
safety answering point, as a result of an outage described under paragraphs (B) and (C) of this rule, 
shall also notify, as soon as possible, by telephone or electronic means, any official who has been 
designated by the management of the affected 9-1-1 facility as the LEC's contact person for 
communication outages at that facility; and the LEC shall convey to that person all available 
information that may be useful to the management of the affected facility in mitigating the effects of 
the outage on efforts to communicate with that facility.

(E) Each facilities-based LEC experiencing an outage described under paragraphs (B) and (C) of this rule,
shall electronically submit to the commission's outage coordinator the same information as that 
provided to the FCC or the following information:
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(1) A notification that it has experienced a outage, which shall include the name of the reporting 
entity, the date and time of the onset of the outage, a brief description of the problem, the 
particular service affected, the geographic area affected by the outage, the number of 
customers affected, an estimate of when the service, including 9-1-1, will be restored, and a 
contact name and telephone number by which the commission’s outage coordinator may 
contact the reporting entity.

(2) Not later than seventy-two hours after discovering the outage, an initial communications outage
report, which shall Iridude all pertinent information then availaWe on the outage and shall be 
submitted in good faith.

(3) Not later than thirty days after discovering the outage, the provider shall submit electronically a 
final communications outage report, which shall include a)) pertinent information on the outage, 
including any information that was not contained in, or that has changed from that provided in, 
the initial report.

(F) Each facllities-based LEC shall develop, implement, and maintain an emergency plan and make it 
available for review by commission staff. The plan shall include, but not be limited to, all of the 
following:

(1) Procedures for maintaining and annually updating a list of those customers who have subscribed
to the federal telecommunications service priority program, as identified in 47 C.F.R. 64, 
appendix A.

(2) Procedures for priority treatment in restoring out-of-service trouble of an emergency nature for
customers with a documented medical or life-threatening condition.

(3) In addition to the telecommunications service priority program, each LEC shall develop policies 
and procedures regarding those customers who require priority treatment for out-of-service 
clearance. Such procedures shall include a table of restoration priority, including, but no! limited 
to. subscribers such as police and fire stations, hospitals, key medical personnel, and other 
utilities.

(4) Procedures for restoring service to priority critical facilities customers.

(5) Identification and annual updates of all of the facilKies-based LEC's critical fadiilles and 
reasonable measures to protect its personnel and facilities.

(6) Assessments and evaluations of telecommunications facilities available to provide back-up
service capabilities.

(7) Procedures for after-action assessments and reporting following activation of any part of the
emergency plan. An after-action report will be written and will include lessons learned, 
deficiencies in the response to the emergency, and deficiencies in the emergency plan.
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(8) A current list of the names and telephone numbers of the facililies-based LECs' emergency 
service personnel to contact and coordinate with in the event of any real or anticipated local or 
national threats to its ability to provide telecommunications service.

(9) A current list of the names and telephone numbers of the facilities-based LEC’s emergency
service personnel that is made available to the commission's emergency coordinator, upon 
request.

(10) A continuity of operations plan to assure continuance of minimum essential functions during a 
large scale event in which staffing is reduced. Such plans shall provide for:

(a) Plan activation triggers such as the world health organization's pandemic phase alert levels, 
widespread transmission within the United States, or a case at one or more locations within 
Ohio.

(b) Identification of a pandemic coordinator and team with defined roles and responsibilities for
preparedness and response planning.

(c) Identification of minimal essential functions, minimal staffing required to maintain such
essential functions, and personnel resource pools required to ensure continuance of those 
functions in progressive stages associated with a declining wort^force.

(d) Identification of essential employees and critical inputs (e.g., raw materials, equipment, 
suppliers, subcontractor services/products, and logistics) required to maintain business 
operations by location and function.

(e) Policies and procedures to address personal protection initiatives.

(f) Policies and procedures to maintain lines of communication with the public utilities 
commission of Ohio during a declared emergency.

(G) Each facilities-based LEG shall amend its emergency plan in accordance with the findings identified in 
the after-action assessment report required under paragraph (F)(7) of this rule.



SAC; 300633 
State: OH
Middle Point Telephone
Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability

Line 1010 - Description of Voice Services Rate Comparability: Provide a detailed description of how 
your pricing of fixed voice services is no more than two standard deviations above the applicable 
national average urban rate for voice service, as published annually by the Wireline Competition 
Bureau, as required in 47 C.F.R. § 54.313(a)(10).

On March 20, 2014 the Wireline Competition Bureau announced results of the Urban Rate Survey for 
Voice Services; as part the FCC Public Notice DA 14-384. Referenced in this public notice are the results 
required to meet the rate comparability as noted:

"Based on the survey responses, the Bureau also calculated the reasonable comparability 
benchmark for voice services to be $46.96. 9

9. Id. at 17694, para. 84."

As required Middle Point Telephone hereby certifies that its current fixed voice services for residential 
subscribers as defined in the USF/ICC Transformation Order is below $46.96.
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SAC; 300633 
State; OH
Middle Point Home Telephone Company
Form 481 Line No. 1210 Lifeline Plans, Terms and Condi ons

Middle Point Home Telephone Company is in full compliance to all Federal Lifeline eligibility rules and 
regula ons as well as Ohio Revised Code 4901;l-6-19, Lifeline Requirements, which states;

4901:1-6-19
(A) An incumbent local exchange carrier (ILEC) that is an eligible telecommunications carrier (ETC)

under 47 C.F.R. 54.201 shall implement lifeline service throughout the ILEC ETC's traditional service 
area for its eligible residential customers.

(B) Lifeline service shall be a flat-rate, monthly, primary access line service with touch-tone service and
shall provide all of the following:

(1) A recurring discount to the monthly basic local exchange service rate that provides for the
maximum contribution of federally available assistance:

(2) Not more than once per customer at a single address in a twelve-month period, a waiver of all 
nonrecurring service order charges for establishing service:

(3) Free blocking of toll service, 900 service, and 976 service:

(4) A waiver of the federal universal service fund end user charge:

(5) A waiver of the telephone company's service deposit requirement.

(C) The ILEC ETC may offer to lifeline service customers any other services and bundles or packages of
service at the prevailing prices, less the lifeline discount.

(D) The ILEC ETC also shall offer special payment arrangements to lifeline service customers that have
past due bills for regulated local service charges, with the initial payment not to exceed tw'enty-five 
dollars before service is installed, and the balance for regulated local service charges to be paid over 
six, equal monthly payments. Lifeline service customers with past due bills for toll service charges 
shall have toll restricted service until the past due toll service charges have been paid or until the 
customer establishes service with another toll provider.

(E) Every large ILEC required to implement lifeline service shall establish an annual mari<eting budget for 
promoting lifeline service and performing outreach regarding lifeline service. Every large ILEC shall 
work with the advisory board established in paragraph (F) to reach consensus, where possible, 
regarding an appropriate budget for promoting lifeline and performing outreach and regarding how 
the budget will be spent. All funds allocated to this budget shali be spent for the promotion and 
marketing of lifeline service and outreach regarding lifeline service and only for those purposes and 
not for any administrative costs of implementing lifeline service.
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(F) All activities relating to the promotion of, marketing of, and outreach regarding lifeline service provided
by the large ILECs shall be coordinated through a single advisory board composed of staff of the 
public utilities commission, the office of the consumers* counsel (OCC), consumer groups 
representing low income constituents, two representatives from the Ohio association of community 
action agencies, and every large ILEC. The commission staff shall provide active leadership in the 
initial organization of the statewide board and the development of procedures and bylaws under 
which the board will operate. Commission staff shall, v^nth the assistance of the office of the 
consumers’ counsel, work with the advisory board to reach consensus on the organization of the 
board and all activities relating to the promotion of, marketing of, and outreach regarding lifeline 
service. However, where consensus is not possible, the commission's staff shall make the final 
determination. Decisions on the orgahization of the board and decisions of the advisory board 
including decisions on how the lifeline marketing, promotion, and outreach activities are implemented 
are subject to commission review.

(G) All other aspects of an ILEC ETC's state-specific lifeline service shall be consistent with federal 
requirements. The rates, terms, and conditions for the ILECs lifeline service shall be tariffed in 
accordance with rule 4901:1-6-11 of the Administrative Code.

(H) Eligibility for lifeline service under this rule shall be based on either of the follovAnng criteria:

(1) An individual's verifiable participation in any federal or state low-income assistance program that
limits assistance based on household income. These programs include:

(a) Medical assistance under Chapter 5111. of the Revised Code (medicaid) or any stale 
program that might supplant Medicaid;

(b) Supplemental nutritional assistance program (SNAP/food stamps);

(c) Supplemental security income (SSI) under Title XVI of the Social Security Act;

(d) Social security disability insurance - blind and disabled (SSDl);

(e) Federal public housing assistance, or section 8;

(f) Home energy assistance programs (HEAP, LIHEAP, E-HEAP);

(g) National school lunch program's free lunch program (NSL);

(h) Temporary assistance for needy families (TANF/Ohio works); or

(i) General assistance, including disability assistance (DA).
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The commission may add or remove programs from this list as required by federal or state 
law.

(2) Other verification that an individual’s household income is at or below one hundred fifty per cent 
of the federal poverty level. ILEC ETC’s may use any reasonable method of verification. 
Consistent with federal law, examples of acceptable documentation include the following;

(a) State or federal income tax return;

(b) Current income statement or W*2 from an employer;

(c) Three consecutive months of current pay stubs;

(d) Social security statement of benefits;

(e) Retirement/pension statement of benefits;

(f) Unemployment/workmen’s compensation statement of benefits;

(g) Any other legal document that would show current income (such as a divorce decree or child 
support document).

(I) All ILEC ETCs must verify customer eligibility consistent with the federal communications 
commission’s (FCC) requirements in 47 C.F.R. 54, to enroll customers into lifeline assistance who 
qualify through household income-based requirements.

(J) The commission shall work with the appropriate state agencies that administer federal or state low-
income assistance programs and with carriers to negotiate and acquire information necessary to 
verify an individual's eligibility and the data necessary to automatically enroll eligible persons for 
lifeline service.

(K) To the extent that appropriate state agencies are able to accommodate automatic enrollment, every
ILEC ETC shall automatically enroll customers into lifeline assistance who panicipate in a qualifying 
program.

(L) An ILEC ETC shall provide written notification if the carrier determines that an individual is not eligible
for lifeline service enrollment and shall provide the person an additional thiny days to prove eligibility.

(M) An ILEC ETC shall provide written customer notification if a customer’s lifeline service benefits are to
be terminated due to failure to submit acceptable documentation for continued eligibility for that 
assistance and shall provide the customer an additional sixty days to submit acceptable 
documentation of continued eligibility or dispute the carrier's findings regarding termination of the 
lifeline service.
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(N) Commission staff will maintain on the commission's website a copy of boilerplate customer notices 
that are compliant with the FCC's requirements. Any ILEC ETC choosing to create and use its own 
customer notice shall submit its proposed notice to commission staff for approval.

(O) An ILEC ETC shall establish procedures to verify an individual’s continuing eligibility for both program
and income-based criteria consistent with the FCC's requirements in 47 C.F.R. 54.409 to 54.410. 
ILEC ETCs shall maintain records to document compliance with these requirements and shall attest, 
as part of the periodic ETC certification process by the commission, that they comply with tfie FCC's 
requirements.

(P) An ILEC ETC may recover through a customer billing surcharge on retail customers of the ILEC's
telecommunications service other than lifeline service customers, any lifeline service discounts and 
any other lifeline service expenses that are not recovered through federal or state funding and that 
are approved by the commission under this paragraph. The surcharge may not include recovery of 
expenses related to the marketing and promotion of lifeline service. The surcharge may be 
established through one of the following means:

(1) An ILEC ETC that chooses to establish a customer billing surcharge to non-lifeline customers, to
recover lifeline service discounts and expenses identified in this paragraph shall file a thirty-day 
application for tariff amendment (ATA). Such application may request recovery of lifeline 
service discounts that are not recovered through federal or state funding such as federal 
universal service fund end user charges, service connection charges, blocking of 900/976, 
recurring discount maximizing the contribution of federally available assistance, and recurring 
retail price differences between the frozen lifeline service rate and residential BLES rates, as 
well as lifeline service expenses that are not recovered through federal or state funding such as 
administrative expenses for the sole purpose of verifying the eligibility and enrolling of lifeline 
customers. An applicant must provide documentation to support its proposed surcharge and its 
compliance with this rule. Absent suspension or other commission action, the application shall 
be deemed approved and become effective on the thirty-first day or later date if requested by 
the company.

(2) An ILEC ETC requesting recovery of any expenses not specified in paragraph (P)(1) of this rule
shall file an application with the commission, using the most up-to-date telecommunications 
filing form, under the TP-UNC case purpose code. An applicant must provide documentation to 
support its proposed customer billing surcharge and its compliance with this rule and must 
further support its request for recovery of any expenses not specified in paragraph (P)(1) of this 
rule vrilh a detailed supporfing memorandum. Absent suspension or commission action, the 
application shall be deemed approved and become effective on the one hundred twenty-first day 
or later date if requested by the company.

(Q) If an ILEC ETC chooses to establish a customer billing surcharge to recover its lifeline expenses 
under paragraph (P)(1) or (P)(2) of this rule, the lifeline surcharge shall not appear in the section of 
the bill reserved for taxes and government-mandated charges as set forth in 47 C.F.R. 64.2400 to 
64.2401.

(R) An ILEC ETC that is authorized to establish a customer billing surcharge under either paragraph 
(P)(1) or {P)(2) of this rule shall annually file with the commission a report that identifies actual 
amounts recovered and the actual lifeline service discounts and any other lifeline service expenses 
incurred for the prior period. The company shall provide such data as necessary to enable the
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commission to validate such amounts to ensure that the company did not over recover its approved 
expenses from customers. The commission shall establish for each such company the timeframe for 
filing this report when the commission approves any such billing surcharge. The annual filing may be 
contained in a request to adjust the billing surcharge in accordance with paragraph (P)(1) or (P)(2) of 
this rule, but shall be provided via a separate filing and docketed in a generic case number to be 
established by the commission, if no adjustment to the billing surcharge is sought. Any over-recovery 
or under'recovery shall be offset against or added to the next year's recovery.

(S) Every ILEC ETC shall file with the commission in Its annual assessment report the number of its 
customers who receive, at the time of filing of the report, lifeline service.

(T) Upon request of commission staff, additional information regarding customer subscription to and 
disconnection of lifeline service shall be provided to commission staff in accordance with rule 
4901:1-6-30 of the Administrative Code.

1221

The followng local tariff provides the terms and conditions for voice telephony plans offered to Lifeline 
customers.

1222 and 1123

The flat rate service includes unlimited local calling service minutes of use. The local services offerings 
do not include any toll minutes of use. The rates for any toll usage are determined by the rate plans 
of the Toll Provider(s) that the customer selects.



The Middle Point Home Telephone Company 
Middle Point, Ohio

Section No. 4 
Original Sheet No. I

P.U.C.O. NO. 4

LIFELINE/UNK-UP REQUIREMENTS

A. GENERAL 

1. Lifeline shall be a fiat-rate, monthly, primary access line service with touch-tone service or 
the Company may offer any other packages/bundles of service, if available to customers, less 
the lifeline discount and shall provide all oftlie following:

a. A recurring discount to the monthly basic local exchange service rate that provides for 
the maximum contribution of federally available assistance;

b. Not more than once per customer at a single address in a twelve-month period, a 
waiver of all nonrecurring service order charges for establishing service;

c. Free blocking of toll service, 900 service and 976 service;

d. A waiver of the federal universal service fiind end user charge; and

e. A w'aiver of the telephone company's service deposit requirement.

B. REGULATIONS 

1. Lifeline Assistance is available to residential customers who are currently participating in one 
of the following federal or state low-income assistance programs that limit assistance based 
on household income:

a.

c.
d.

g-
h.

Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid) or any 
Slate program that might supplant Medicaid;

Supplemental Nutritional Assistance Program (SNAP/Food Stamps);

Supplemental Security Income (SSI) under Title XVI of the Social Security Act;

Supplemental Security Insurance - blind and disabled (SSD)

Federal public housing assistance, or Section 8;

Home Energy Assistance Programs (HEAP, LIHEAP, E-HEAP);

National School Lunch Program’s Free Lunch Program (NSL);

Temporary Assistance for Needy Families (TANF/Ohio Works); or

General Assistance (including disability assistance (DA))

Issued: April 20, 2011 Effective: April 20, 2011
In Accordance with Case No. lO-lOlO-TP-ORD and 11-2577-Tp-ATA 

Issued by the Public Utilities Commission of Ohio 
Joy Thomas, Assistant Vice President 

Middle Point. Ohio



Tlie Middle Point Home Telephone Company 
Middle Point, Ohio

Section No. 4 
Original Sheet No. 2

P.U.C.O. NO. 4

LIFELINE/LINK-UP REQUIREMENTS (Continued)

REGULA'I'JONS (Continued)

2. Lifeline Assistance is available to residential customers whose total household income is at or
B.

below one-hundred fifty percent (150%) of the federal poverty level.

3. The Telephone Company sliall require, as proof ofeligibilily for l^ifeline Assistance, a 
document signed by the customer, certifying under penally of perjury that the customer is 
receiving benefits from one of the programs identified in Section B. 1 above: identify the 
specific program or programs from which the customer receives benefits and agree to notify 
the carrier if the customer ceases to participate in such program or programs. If a customer is 
applying for Lifeline based on income, see Section B.5.a-g for examples of income 
documentation.

4. The Telephone Company must verify Lifeline service eligibility for customers w'ho qualify 
lltrough household income-based requirements consistent with the FCC requirements in 47 
C.F.R. 54.

5. Consistent with federal law, examples of acceptable income documentation includes the 
following:

a. Slate or federal income lax return;

b. Current income statement or W-2 from an employer;

c. Three consecutive months of current pay stubs;

d. Social security statement of benefits;
c. Retirement/Pension statement of benefits;

f. Unemploymenl/Workmen’s Compensation statement of benefits;

g. Any other legal document that would show current income (such as a divorce decree or 
child support document).

6. Customers qualifying for Lifeline with past due bills for regulated local service charges shall 
be offered special payment arrangemenls with the initial payment not to exceed S25.00 before 
service is installed, with the balance for regulated local charges to be paid over six equal 
monthly payments. Lifeline service customers with past due bills for loll service charges shall 
have toll restricted service until such past due toll service charges have been paid or until the 
customer establishes service with a subsequent toll provider.

7. All other aspects of the stale-specific lifeline service shall be consistent with the federal 
requirements. The rates, terms, and conditions for lifeline scn'ice shall be tariffed in 
accordance with Rule 4901:1-6-11.

Issued: April 20, 2011 Effective: April 20, 2011
In Accordance with Ca.se No. 10-1010-TP-ORI3 and 11-2577-TP-ATA 

Issued by the Public Utilities Commission of Ohio 
Joy Tliomas, Assistant Vice President 

Middle Point, Ohio



The Middle Point Home Teleplione Company 
Middle Point, Ohio

Section No. 4 
Original Sheet No. 3

P.U.C.O. NO. 4

LIFELINE/LINK-UP REQUIREMENTS (Continued)

B. REGULATIONS (Continued)

8. The Telephone Company shall provide written notification to the customer applying for 
Lifeline service that is determined ineligible for Lifeline service and shall provide an 
additional 30 days to prove eligibility.

9. The Telephone Company shall provide written customer notification if a customer's Lifeline 
service benefits are to be terminated due to failure to submit acceptable documentation for 
continued eligibility for that assistance. The lifeline customer shall have an additional sixty 
(60) days to submit acceptable documentation of continued eligibility or dispute the findings 
regarding termination of benefils.

10. The Telephone Company shall establish procedures to verify an individual’s continuing 
Lifeline eligibility for both program and income based criteria consistent with the FCC’s 
requirements in 47 C.F.R. 54.409-54.410.

C. ENROLLMENT PROCESS

1. Existing Customers

a. Customers with dial tone wanting to establish lifeline service should complete 
and submit a Company lifeline application, and provide documentation if 
applicable, within 15 business days of requesting the discount.

b. The Company will review the customer’s lifeline application to determine 
customer’s eligibility within 15 days.

c. If the customer is eligible for the lifeline discount, the Company will credit the 
customer’s bill retroactive to the date of customer’s request for lifeline service.

d. If the customer does not return the application with the appropriate 
documentation, if required, within 15 business days, the customer will need to re
apply for lifeline discounts. Should the Company determine that a customer does 
not qualify for lifeline assistance or if the customer submits incomplete 
documentation, the Company will provide written notification to the customer 
and give the customer an additional 30 days to prove eligibility. If after that 
additional 30 days the customer has failed to prove eligibility or provide the 
necessary documentation, the customer must re-apply for the lifeline discounts.

2. New Customers
a. Customers applying for new service and requesting to establish lifeline service 

should complete and submit a Company lifeline application, and provide 
documentation if applicable, within 15 business days of requesting the discount.
The Company will process the lifeline application without delaying the 
installation of new serv'ice.

b. The Company will review the customers lifeline application to determine the 
customer’s eligibility within 15 days.

Issued: April 20, 2011 Effective: April 20, 20U
In Accordance with Case No. lO-IOlO-TP-ORDand II-2577-TP-ATA 

Issued by the Public Utilities Commission of Ohio 
Joy Thomas, Assistant Vice President 

Middle Point. Ohio



The Middle Point Home Telephone Company 
Middle Point, Ohio

Section No. 4 
Original Sheet No. 4

P.U.C.O. NO. 4

LIPELINE/UNK-UP REQUIREMENTS (Continued)

C. enrollment PROCESS (Continued)

2. New Customers (Continued)

c. If the customer is eligible for the lifeline discount, the Company will credit the 
customer’s bill for installation charges and the monthly discount retroactive to 
the date the customer’s service is established.

d. If the customer does not return the application with the appropriate 
documentation, if required, within 15 business days, the customer will need to re
apply for lifeline discounts. Should the Company determine that a customer docs 
not qualify for lifeline assistance or if the customer submits incomplete 
documentation, the Company will provide written notification to the customer 
and give the customer an additional 30 days to prove eligibility. If after that 
additional 30 days the customer has failed to prove eligibilit}' or provide the 
necessary documentation, the customer must re-appiy for the lifeline discounts.

D. INCOME ELIGIBILITY

1. The Telephone Company must verify- through acceptable documentation that a customer 
qualifies for Lifeline Assistance. Such verification must be performed within 60 days of a 
customer’s service establishment. Examples of income documentation are identified in 
Section B.5.a-g.

2. Regardless of when the Company completes the verification process Lifeline benefits shall go 
back to the dale the qualified customer established lifeline.

3. The Telephone Company shall provide written notification to customers that do not qualify for 
Lifeline Assistance. ’Ilie notice shall give the customer an additional 30-day opportunity to 
prove eligibility or dispute the company’s determination. Such notice shall be given at least 
30 days prior to the dale the Company intends to terminate the lifeline benefits.

4. Written notification must include; 1) the earliest date termination of lifeline benefits will occur 
if the customer has been receiving the benefits or the last date the customer has to provide 
documentation to prove eligibility to receive the benefits; 2) the reason(s) for termination of 
lifeline benefits and any actions which the customer must take to demonstrate continued 
eligibility; 3) contact information for the Telephone Company; and 4) a statement explaining 
who customers may contact in the event of a dispute.

Issued: April 20, 2011 Effective: April 20, 2011
In Accordance with Ca.se No. lO-lOlO-TP-ORD and 11-2S77-TP-A1A 

Issued by the Public Utilities Commission of Ohio 
Joy Tliomas, Assistant Vice President 

Middle Point, Ohio



The Middle Point Home Telephone Company 
Middle Point, Ohio

Section No. 4 
Original Sheet No. 5

P.U.C.O. NO. 4

LIFELINE/LINK-UP REQUIREMENTS (Continued)

D. INCOME ELIGIBILITY (Continued)
5. If a customer disagrees with a company’s findings regarding eligibility for Lifeline Assistance, 

the customer may file an informal/fonnal complaint with the Public Utilities Commission of 
Ohio.

E. VERIFICATION FOR CONTINUED ELIGIBILITY
1. The Telephone Company must notify customers at least 60 days prior to the company's 

pending termination of the customers Lifeline Assistance if the customer fails to submit 
acceptable documentation for continued eligibility for benefits. Such notice will be separate 
from the bill and will include: 1) the earliest date termination of lifeline benefits would occur; 
2) the reason(s) for termination of lifeline benefits and any actions which the customer must 
lake to demonstrate continued eligibility; 3) contact information for the telephone company 
and 4) a statement explaining who the customer should contact in the event of a dispute.

2, Should a customer fail to submit proper documentation within the 60 day period, the 
Telephone Company will terminate the customer's lifeline benefits and require the customer to 
re-apply.

Issued: April 20, 2011 Effective; .April 20, 2011
In Accordance with Case No. 10-1010-TP-ORD and 11 -2577-TP-ATA 

Issued by the Public Utilities Commission of Ohio 
Joy Tliomas, Assistant Vice President 

Middle Point, Ohio
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INDEPENDENT AUDITORS’ REPORT

Board of Directors 
Hanson Communicaliotis, inc. 
Willmar, Minnesota

We have audited the accompanying consolidated financial statements of Hanson Communications, 
Inc. and subsidiaries, which comprise the consolidated balance sheet as of December 31, 2013 and 
2012, and the related consolidated statements of income, stockholders’ equity, and cash flows for 
the years then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of ttiese financial statements in 
accordance with accounting principles generally accepted in the United States of America: this 
includes the design, implementation, and maintenance of internal control relevant to the preparation 
and fair presentation of financial statements that are free from material misstatement, whether due 
to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. \Ne 
conducted our audits in accordance v^ith auditing standards generally accepted in the United States 
of America. Those standards require that we plan and perform the audit to obtain reasonable 
assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the financial statements. The procedures selected depend on the auditor’s judgment, 
including the assessment of the risks of material misstatement of the financial statements, whether 
due to fraud or error. In making those risk assessments, the auditor considers internal control 
relevant to the entity’s preparation and fair presentation of the financial statements in order to 
design audit procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express 
no such opinion. An audit also includes evaluating the appropriateness of accounting policies used 
and the reasonableness of significant accounting estimates made by management, as well as 
evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material 
respects, the financial position of Hanson Communications. Inc. and subsidiaries as of 
December 31. 2013 and 2012, and the results of their operations and their cash flows for the years 
then ended in accordance with accounting principles generally accepted in the United States of 
America.



Hanson CommunitfefiOTs. Inc.
Page

l^sis-of-Matter Regarding Adoption of Accounting Alternative for Goodwill

As discussed in Note 1 to the financial statements, the Company has elected an accounting 
alternative as provided for in Accounting Standards Update No. 2014-02, Intangibles - Goodwill and 
Other (Topic 350): Accounting for Goodwill, issued by the Financial Accounting Standards Board 
(FASB). Pursuant to this election, the Company has changed its method of accounting for goodwill 
and has amortized Si.676.669 of goodwill for the year ended December 31, 2013. Our opinion is 
not modified with respect to this matter.

'* Co., t~Tii

St. Paul, Minnesota 
March 26,2014



ON COMMUNICATIONS, INC. AND SUBSIDIARIES

CONSOLIDATED BALANCE SHEET 
DECEMBER 31, 2013 AND 2012

ASSETS

2013 2012
CURRENT ASSETS;

Cash S 2,207,197 S 3.584.528
Due from Customers. Less Ailov/ance for

Uncollectibles of S9.500 110,328 96.469
Other Accounts Receivable, Less Allowance for 

Uncoileclibles of S9.250 anc 338.750 867,160 843.257
Income Ta:< Receivable 2.839 2.839
Materials and Supplies 66,348 63,046
Prepaid Expenses ~ 31.962

Total Current Assets 3,253.872 4.622,101

INVESTMENTS AND OTHER ASSETS;
Intangible Assets, Net 20,441,264 23.454.724
Other Investments 2.955.167 2,944.442
Other 294,284 274.913

Total Investments and Other Assets 23,690,715 26.674.079

PROPERTY, PLANT AND EQUIPMENT:
Telecommunications Plant in Service 95.562.977 91.042.138
Plant Under Construction 22,500 19.500
Other Property and Equipment 21.297.220 20,604.078

Total 116,882,697 111,665,716
Less Accumulated Depreciation 89,411.919 81,294.153

Net Property, Plant and Equipment 27.470.776 30.371.563

TOTAL ASSETS $54,415,365 $61,667,743

Tfw accompanying notes are an integral part of the consolidated financial statements.
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HANSON COMMUNICATIONS, INC. AND SUBSIDIARIES

CONSOLIDATED BALANCE SHEET (Continued) 
DECEMBER 31, 2013 AND 2012

LIABILITIES AND STOCKHOLDERS' EQUITY

2013
CURRENT LIABILITIES;

Current Portion of Long-Term Debt 
Accounts Payable 
Payable to Affiliates 
Accrued Taxes 
Other Accrued Liabilities 

Total Current Liabilities

OTHER LIABJLITIES;
Long-Term Debt 
Other Liabilities

Total Other Liabilities

STOCKHOLDERS’ EQUITY;
Controlling Interest;

Common Sloci^ - No Par Value, 200,000 Shares Cass A (Voting) 
Authonzed; 19,800.000 Class B (Nonvoting) Authorized; 
150,000 Shares Class A issued and Outstanding; 14,850.000 
Shares Class B issued and Outsianoing 

Paid-in CapilaJ 
Retained Earnings

Total Controlling Interest 
Noncontrolling Interest 

Total Stockholders' Equity

TOTAL LIABILITIES AND STOCKHOLDERS’ EQUITY

5 2,630,000 
934.400 
306,207 
346,656 
568,757 

4.786.020

20,798.455
189,254

20,987,709

2,035.649
495,742

27,129,691
29,661,082
(1,019.446)
28,641,636

5 54.415.365

2012

S 4.280,000 
889.202 
293.211 
347,617 
615,706 

6,425.736

22,398.105
289,364

22.687.469

2.035,649 
495.742 

31.088.321 
33.619,712 
(1,085,174) 
32 554,538

S61.667.743

The accornpany/ng notes are an integral part of the conso//o'a(ed financial statements.
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HANSON COMMUNICATIONS. JNC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF INCOME 
YEARS ENDED DECEMBER 31,2013 AND 2012

2013 2012
OPERATING REVENUES:

Local Network $3,490,716 S3,404.667
Network Access 8,455,731 9.628.110
Nonreguiated Telecornrnunications 9,443.463 8.708.103
Cable Television 5,508.295 5.231,236
Miscellaneous, Net 646,938 646,677

Total Operating Revenues 27,545,143 27.618.793

OPERATING EXPENSES;
Plant Speciiic 3,430,117 3,291,632
Depreciation and Amortization 8,720,067 7,067.531
Plant Support 1,411,078 1.130,940
Customer 1.454,853 1.383.938
Corporate 2,586,038 2,414,347
Nonregulaied Telecommunications 3,752.583 3.790.442
Cable Television 5,168,574 4.969,494
Miscellaneous 431,834 769.129
Taxes 312,325 278.288

Total Operating Expenses 27,267,469 25.095.941

OPERATING INCOME 277,674 2,522.852

OTHER INCOME (EXPENSE);
Loss on Sale of Property, Plant and Equipment - (63.469)
Gain on Sale of Investment 124,228 -
Investment Income 278,732 328,634
Interest Expense (690,556) (630.057)
Income Tax Expense (5,470) (6.600)

Net Otner Income (Exoense) (293.066) (371,492)

NET INCOME (LOSS) (15.392) 2.151,360

NET LOSS ATTRIBUTABLE TO
NONCONTROLLING INTEREST 19,761 22,878

NET INCOME ATTRIBUTABLE TO HANSON
COMMUNICATIONS. INC. S 4,369 S2.174.238

The accompanying notes are an integral pan of the consolidated financial statements.
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pANSON COMMUNICATIONS, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF STOCKHOLDERS’ EQUITY 
YEARS ENDED DECEMBER 31,2013 AND 2012

BALANCE on December 31,2011

Net Income (Loss)
Dividends

BALANCE on December 31.2012

Net income (Loss)
Capital Contributions • 

NoncontrolUng interest 
Div«jencJs

BALANCE on December31. 2013

Common Slock Paid-in Retained Noncontfolhng
Shares Amount Caoiial Earninqs inlerest Total

15,000,000 S 2,035,649 5495,742 530,026.088 S (1,042,296) $31,515,183

2,174,238
(1,112,005)

(22.878) 2.151.360
(1.112.005)

15.000,000 2,035,649 495,742 31,088,321 (1,065,174) 32.554.538

4.369 (19,761) (15,392)

(3,962,999)
65.489 65,489

(3,962.999)

15,000,000 S2.035.649 $495,742 527,129,691 S (1,019.446) $28,641,636

The accompanying notes are an integral part of the conso/ic/ated Onanc/a/statements.
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yANSON COMMUNICATIONS, INC. AND SUBSIDIARIES 

CONSOLIDATED STATEMENT OF CASH FLOWS
YEARS ENDED DECEMBER 31 2013 AND 2012

2013 2012
CASH FLOWS FROM OPERATING ACTIVITIES;

Net income (Loss) $ (15.392) S 2.151.360
Adjustments to Reconcile Net Income (Loss) to Net Cash

Provided By Operating Activities:
Depredation and Amortization 8.720.067 7,067,531
Loss on Sale of Property', Plant and Ecuipment ~ 63,469
CoBank Patronage Refund (68.721) {109.123)
Gain on Sale of Investment (124,228) -Changes in Assets and LiabiWies;

Due from Customers (13.859) 2.453
Other Accounts Receivable (1.330) 388.928
Income Tax Receivable - 12.907
Prepaid Expenses 31,962 (3,474)
Accounts Payable 11.403 192,535
Accrued Taxes (3.153) (15.872)
Other Accrued Liabilities (63,141) (302.19S)

Net Cash Provided By Operating Activities 8.473,608 9.428,515

CASH FLOWS FROM INVESTING ACTIVITIES:
Purchases of Property. Plant and Equipment (2,417,088) (2.822,738)
Acquisition, Net of Cash Acquired (484,305) -
Proceeds from Sale of Property. Plant and Equipment - 38.930
(increase) Decrease in Materials and Supplies (3,302) 31.083
Net Change in Receivable from and Payable to Affiliates 7.117 36,849
Sale (Purchase) of Investments 359,624 (1.118)
Capital Contributions 65,489 -Otfier (19,371) (19,373)

Net Cash Used in Investing Activities (2.491.836) (2,736.367)

CASH FLOWS FROM FINANCING ACTIVITIES;
principal Payments of Long-Term Debt (3,295,994) (3.823.304)
Decrease in Other Liabilities (100,110) (192.909)
DivicJends (3.962,999) (1.112.005)

Net Cash Used In Financing Activities (7.359,103) (5,128.218)

NET INCREASE (DECREASE) IN CASH (1.377.331) 1.583.930

CASH at Beginning of Year 3.584.528 2.020.598

CASH End of Year S 2.207.197 5 3,584.528

The accompanying notes are an integral part of the consolidated financial statements.
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COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

Nature of Operations
The Company's principal line of business is providing local telephone service, internet, cable 
television service and access to long distance telephone service through its local exchange 
network. The revenues reported on the statement of income reflect the relative importance of each 
type of service. The principal market for these telecommunications services are local residential 
and business customers residing in each of the exchanges the Company serves in Minnesota. 
Ohio, South Dakota and Nebraska.

Basis of Accounting
The consolidated financial statements have been prepared in conformity with accounting principles 
generally accepted in the United States of America including certain accounting practices 
prescribed by the Federal Communications Commission (FCC) and the state regulatory 
commissions in the states where the Company operates.

Accounting Estimates
The presentation of financial statements in conformity with accounting principles generally accepted 
in the United States of America requires management to make estimates and assumptions that 
affect the reported amounts of assets and liabilities and disclosure of contingent assets and 
liabilities at the date of the financial statements and the reported amounts of revenues and 
expenses during the reporting period. Actual results could differ from those estimates.

Subsequent Events
In preparing these financial statements, the Company has evaluated for recognition or disclosure 
the events or transactions that occurred through March 26. 2014. the date the financial statements 
were available to be issued.

Consolidation

The consolidated financial statements include the parent company, Hanson Communications. Inc. 
and its subsidiaries. Ail subsidiaries are wholly-owned except Dave, Bruce & S, LLC, which is 
64.6% owned. All significant intercompany accounts and transactions have been eliminated in the 
consolidation.

Receivables
Receivables are stated at the amount the Company expects to collect from outstanding balances. 
The Company provides for probable uncollectible amounts through charges to earnings and credits 
to valuation allowances based on its assessment of the current status of individual accounts. 
Balances that are still outstanding after the Company has used reasonable collection efforts are 
written off through charges to the valuation allowances and credits to the receivable accounts. 
Changes in the valuation allowances have not been material to the financial statements.



^NSON COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Materials and Supplies
Materials and supplies are recorded at average cost.

Property and Depreciation
Property and equipment are recorded at original cost. Additions, improvements or major renev.'als 
are capitali2ed. If telecommunication plant is sold, retired or otherwise disposed of in the ordinary' 
course of business, the cost plus removal costs less salvage is charged to accumulated 
depreciation, while the original cost is credited to the asset accounts. Any gains or losses on 
non-telecommunications property and equipment retirements are reflected in the current year 
operations.
Depreciation is computed using the straight-line method based on estimated useful lives of five to 
forty years. Depreciation expense was S5.706.607 in 2013 and $5,730,742 in 2012. Depreciation 
is computed using the straight-line method over the estimated useful lives of five to forty years. 
Composite depreciation rates are:

2013

4.7%
6.5

2012

4.7%
7.7

Telecommunications Piani 
Other Property and Equipment

Other investments
The equity method is used for pannership interests of greater than 5%. Under the equity method, 
the Company’s investment reflects the original cost and recognition of the Company's share of 
undistributed earnings or losses of the entity. Other iong-term investments are accounted for under 
the cost method of accounting. This method requires the Company to periodically evaluate whether 
non-temporary decreases in values of the investments have occurred, and if so. to write the 
investments down to net realizable values. As the Company is exempt from disclosing estimated 
fair values, the Company does not estimate fair values for cost method investments if there are no 
identified events or dianges in circumstances that may have a significant adverse effect on the fair 
values.

Intangible Assets
intangible assets consist of customer lists and goodwill. Intangible assets v^ith a determinable life 
are amortized over the useful life. Goodwill represents the excess of tlie purchase price of 
acquisitions over the fair value of the net assets acquired. Before January' 1,2013, as an asset with 
an indefinite life, goodwill was not amortized, but it was tested for impairment at least annually. On 
January 16. 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standaros 
Update (ASU) No. 2014-02 Intangibles ■ Goodwill and Other (Topic 350): Accounting for Goodwill, 
which provides an accounting alternative for private companies related to the subsequent 
accounting for goodwill. VYhiie the ASU is not effective until annual periods beginning after 
December 15. 2014, early adoption is permitted. For the year ended December 31. 2013. the 
Company adopted the alternative accounting approach for the subsequent accounting for goodwill 
as provided for in ASU No. 2014-02. As such, the Company began to amortize goodwill on a 
straight-line basis over a period of ten years. Also pursuant to the accounting alternative. Uie 
Company will test its goodwill for impairment only upon the occurrence of an event or circumstance 
that may indicate the fair value of the entity as less than Its carry'ing amount.



HANSON COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Revenue Recognition
Revenues are recognized when earned. Local service and originating intrastate access services 
are based on tariffs filed with the stale regulatory commission and retained by the Company, except 
Fort Randall Telephone Company's intrastate access revenues are based on cost based 
settlements filed with the Local Exchange Carrier Association with the South Dakota Public Service 
Commission, (nterstale and terminating intrastate access revenues are billed based on tariffs filed 
with the FCC, reported to the National Exchange Carrier Association, and distributed based on 
average schedule and cost based settlements which include eligible funds governed by the 
Universal Service Administrative Company. Access revenues based on cost are estimated pending 
completion of final cost studies. Non-regulated revenue for broadband. CATV, customer premise 
equipment, and other misceilaneous services is highly competitive and based on open market 
conditions.

Retirement Plan
The Company has a defined contribution profit sharing plan and contributed 5% in 2013 and 2012 
of qualified salaries to the plan. Plan expense was $225,178 and $200,306 in 2013 and 2012.

Presentation of Taxes Collected From Customers
Sales, exdse, and other taxes are imposed on most of the Company’s sales to nonexempt 
cusiomers. The Company collects the taxes from customers and remits the entire amounts to the 
governmental authorities. The Company's accounting policy is to exclude the taxes collected and 
remitted from revenues and expenses.

Income Taxes
The Company has elected to have its income taxed to the shareholders under Subchapter S of the 
Internal Revenue Code. Therefore, the statements do not include a provision for income taxes 
other than the stale minimum fee expense and built-in gains tax. income lex payments were 
$5,470 in 2013 and income tax refund net of payments was $6,307 in 2012.

The Company reviews income tax positions taken or expected to be taken in income tax returns to 
determine if there are any income tax uncertainties. Thts includes positions that the entity is not 
subject to income taxes as a pass-through entity. The Company recognizes tax benefits from 
uncertain tax positions only if it is more likely than not that the tax positions will be sustained on 
examination by taxing authorities, based on the technical merits of the positions. The Company has 
identified no significant income tax uncertainties.

The Company's federal and slate income tax returns are open to tax examination for tax years 2010 
through 2012.



[HANSON COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 2 - OTHER INVESTMENTS

Other investmerits consist ot the foliowing;
2013

Percent Cumulative

Company
of

Ownership Cost
Income
(Loss)

Distribu
tions Total

2012
Total

Equity Method'
KTC AWS Limited

Partnership 13.; 6% $ 764,653 5(106,969) $ (34.153) $ 623,531 $ 590.63;
Midwest AWS Limited 

Partnership 17 16% 296.594 117,967 (414.561) - 290,333

Cost Method;
CoBank Stock 1,447,029 - - 1.447,029 1,378.307
Ho.'izon Telcom, Inc. 356,975 - - 356,975 356,975
RTIC Holding Company 70.000 - - 70,000 -
Other 457,632 - - 457.632 328.196

Total $3,392,883 $ 10,998 $(448,714) $2,955,167 $2,944,442

During 2013, the Company sold its investment in Midwest AWS Limited Partnership for $414,560 and 
recognized a gain of $124,228.

NOTE 3 - INTANGIBLE ASSETS

The Company has recorded goodwill as a result of acquiring the Telephone Service Company, Zumbrota 
Telephone Company, Fort Randall Telephone Company, Clara City Telephone Company, Middle Point 
Telephone Company and several CATV exchanges v/hich were added to Fort Randall Cable Systems. The 
purchase price of these acquisitions was allocated among the acquired assets, goodwill, non-compete 
agreements, and customer lists.

Customer lists are being amortized on a straight-line basis over ten years. Effective January 1, 2015. 
goodwill is amortized on a straight-line basis over ten years.

The components of the Company's identified intangible assets are as follows:
2013

Cost
Amortized Intangibles: 

Goodwill 
Non-Com pete 
Customer Lists

Totals

529,206,600
1,000

13,367,902

$42,575,502

Accumulated
Amortization

$ (3,246,212) 
(1.000) 

(8,887,026)

$(12,134,238)

Impairment

$(10,000,000)

Net
Balance

$15,960,388

4,480,876

$(10,000,000) $20.441.264
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HANSON COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 3 - INTANGIBLE ASSETS (Continued)

2012

Cost
Unamortized Intangibles: 

Goodwill
Amortized Intangibles:

$29,206,600

Accurnulaleo
Amortizatiort

$(1,569,543)

impairment

$(10,000,000)

Net
Balance

$17,637,057

Non-Compeie 1.000 (1.000) - -
Customer Lists 13.367.902 (7,550.235) - 5.817,667

Totals S42.575.502 $(9,120,778) S(IO.OOO.OOO) S23.454.724

Amortization expense is as follows;

Goodwill
Customer

List Total
Actual Amortization Expense;

2013 SI .676,669 $1,336,791 53,013,460
2012 - 1.336,789 1,336,789

Five Year Expected Amortization Expense;
2014 $1,763,700 $1,336,800 S3.100.500
2015 1,763.700 1,301.300 3,065,000
2016 1,763.700 1.228.500 2,992.200
2017 1.763.700 614,300 2.378,000
2018 1,763,700 - 1,763.700

NOTE 4-ACQUISITIONS

On April 1. 2013, the Company acquired The Middle Point Home Telephone Company, a 
telecommunications company in Ohio. The location of (his system is within (or dose proximity to) the 
Company's current customer base and will result in the ability to offer expanded services to existing and 
new customers. The telephone company’s results of operation have been included in the Company's 
statement of income since the date of the acquisition.

The 2013 purchase has been accounted for using the acquisition method of accounting for a business 
combination. The purchase price was S644.633 cash consideration and was recognized at fair value in the 
acquisition;

Curreni Assets 
Other Assets
Property, Plant and Equiprr.ent 
Current Liabilities 
Other Liabilities 
Long-Term Debt

Purchase Price

182.930
177.400
388,706
(41,867)
(16,192)
(46,344)

S 644,633

12



HANSON COMMUNICATIONS. INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 5 ■ LONG-TERM DEBT

Long-term debt is as follows;

CoBank, ACB 
PNC Equipment Finance 

Total
Less Amount Due Within One Year 

Long-Term Debt

2013 2012

S 22,375.000 
1,053,455

23,428,455
2,630,000

$20.798,455

S 25,467,499 
1.190.606 

26.678.t05 
4.280,000

S 22,398,105

During 2013. the Company combined various Cobank, ABC (CoBank) notes into one note payable. 
The CoBank note is payable in monthly instaiiments of principal, plus interest at a variable rate. 
The loan is due on November 18, 2019 and is secured by propeny and equipment and a pledge of 
stock of all subsidiaries. The interest rale was 2.94% and 2.00% at December 31. 2013 and 2012. 
Unadvanced CoBank funds were 52.000,000 at December 31,2013.

CoBank is a cooperative owned and controlled by its customers. Each customer borrowing from the 
bank on a patronage basis shares in the bank's net income through payment of patronage refunds. 
Patronage refunds included in investment income were S274.889 in 2013 and $311,781 in 2012. 
Approximately 75% of patronage refunds are received in cash, with the balance in slock in the 
bank. The Company cannot predict what patronage refunds might be in future years.

Payments on PNC equipment are due in monthly installments between $11,565 and $15,193 
including interest of 3.60% over the 30 day “LIBOR Rale". The interest rate was 3.80% at 
December 31, 2013 and 2012. The note matures December 1, 2015 and is secured by the aircraft 
purchased in 2010.

Cash payments for interest were $714,420 in 2013 and $670,119 in 2012.

Principal payments required during the next five years are; 2014 • $2,630,000; 2015 - $3,428,000; 
2016 - $2,500,000; 2017 - $2,500,000; and 2018 - $2,500,000.

The Company must compiy with CoBank loan covenants inc'ucing several financial ratios that must 
be met on a quarterly and annua! basis. Distributions to stockholders are limited to consolidated 
taxable income multiplied by the highest effective Federal and State tax rates, including carryovers 
from the prior year.

NOTE 6 - RELATED PARTY TRANSACTIONS

The Company does business with other companies that are related through common ownership. 
Intercompany transactions during the period related to wages, management and accounting, and 
cable and related supplies paid by one company for another. The total of these transactions was 
$2,019,904 in 2013 and $2,109,975 in 2012.

Payable to affiliates consist of liabilities to Cable Plowing, Inc. of $306,207 at December 31. 2013 
and $293,211 at December 31,2012. intercompany balances do not bear interest.

13



HANSON COMMUNICATIONS, INC. AND SUBSIDIARIES 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

NOTE 7 - BUY-SELL AGREEMENT

The Company has an agreement with its stockholders and Hanson Communications Company, a 
management LLC owned by some of the stockholders of the Company, whereby upon the 
occurrence of certain events, the stockholders, Hanson Communications Company and/or the 
Company, shall have the right or the obtigallon to purchase all or part of a stockholders’ common 
stock.

NOTE 8 - NONCONTROLLING INTEREST

The net income or ioss attributable to the noncontroliing members’ interest represents 35.4% of the 
net income or loss of the subsidiary, Dave. Bruce & S, LLC in 2013 and 2012.

NOTE 9 - CONCENTRATIONS

Financial instruments which potentially subject the Company to concentrations of credit risk consist 
principally of cash investments and trade receivables. The Company places its cash investments 
with high credit quality financial institutions and. generally limits the amount of credit exposure to 
any one financial institution. Concentrations of credit risk with respect to trade receivables are 
limited due to the Company's !arge number of customers and their dispersion across many different 
industries. The Company had a credit risk concentration as a result of depositing $614,180 of funds 
in excess of Federal Deposit Insurance Corporation (FDIC) coverage of $250,000,

in October 2011. the FCC approved an Order on intercarrier Compensation and Universal Service 
Fund (USF) reform and announced the issuance of a Further Notice of Proposed Rulemaking on 
long-term USF reform and transition as part of the National Broadband Plan. The Order required 
the transition of carrier access rates to decline over a nine year transition period: however in an 
attempt to ease the transition the access revenue was frozen based on 2011 revenue and will be 
reduced incrementally annually during the transition period. The Order also addresses local service 
rales by establishing benchmarks for high cost support eligibility to prevent USF from supporting 
artificially low end user rates. In addition, for cost companies the Order and Proposed Rulemaking 
outlined caps on capital expenditures and operating expenses recoverable from the Universal 
Service Fund. Additional reporting and oversight requirements continue to be implemented on an 
annua! basis. In 2013 and 2012. the Company received 31% and 35% of its revenues from network 
access, including assistance provided by the Federal Universal Service Fund.

A significant portion of the Company's revenues are collected from long distance carriers in the 
telephone industry, and consequently, the Company is directly affected by the financial well being of 
Ihe industry. The continued decline of access rates and elimination of wireless access based on 
enacted regulation have reduced the amount of disputes between the Company and the long 
distance carriers resulting in a significant reduction in credit nsk. Also, the credit risk associated 
with accounts receivable is minimized due to the large number of long distance carriers, and 
historically, credit losses have not been significant.
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FCC Five Year Service Improvement Plan 

Conneaut Telqjhone Company 

March 2014 COUP
RrCElVE€-SOCKET IMG DiV
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BJIIAL pyco

Background—^2013

In 2013, The Conneaut Telephone Company (CTC) started making investments geared toward 
modernizing our telephone and broadband service technologies to bring our cost study area up to 
par with the latest technology in our industry.

The largest investment of 2013 was our purchase of a new, IP-enabled soft-switch, which gives 
us the flexibility to support legacy, copper-based communications services, along with newer, 
IP-based communications served over fiber-optic cables.

In 2013, we also started, but have yet to finish, our migration from legacy SONET technology 
used to connect our network with the rest of the PSTN and used to connect our Central Office 
with remote switches, to newer 10 Gigabit Ettiemet technology.

Work Mnderwflv-~2014

In 2014, CTC continued the integration and rollout of our soft-switch but then moved the focus 
to deploying our 10 Gigabit Ethernet netwoik nodes throughout our study area. Each of the 10 
Gigabit Ethernet ring nodes also supports Fiber-to-the-Home technology using either Active 
Ethernet connections or using Passive Optical Network connections. It is our intention to 
upgrade the nodes in 2014, and then begin an aggressive rollout of FTTH for local telephone. 
Broadband Internet, and Cable TV services to these customers.

Overview of Conneaut Service Areas

Conneaut Telephone Company has several remote switch locations to facilitate network 
management and maintenance. To understand the service improvements planned for the future, it 
is important to understand the various service areas. Here are the area location names:

Central Office: The CTC Central Office serves most of the incorporated areas of the City of 
Conneaut with traditional copper-based telephone and data services. Some fiber-optic services 
also originate from the Central Office. This office is located in the Conneaut Exchange.

Headend: The CTC headend overlaps much of the service area as the Central Office, with the 
Central Office primarily servicing customers on copper-based services, while the Headend 
services customers on a Hybrid-Fiber-Coaxial network. Some fiber-optic services also originate 
from the Headend. This office is located in the Conneaut Exchange.
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West Main Remote: The West Main remote serves customers on the western edge of the City of 
Conneaut and provides service to a small sliver of customers in the eastern part of the Village of 
North Kingsville. This office is located in the Conneaut Exchange.

Furnace Rd. Remote: The Furnace Rd. remote serves customers along the extreme southeast 
part of the City of Conneaut The service area is bounded by the Conneaut Creek to the soudi and 
State Route 7 on the west. This office is located in the Conneaut Exchange.

Fantham Remote: The Famham Remote services customers in the southwestern areas of the 
City of Conneaut The Famham remote is bounded by Kingsville Township on the west, 
IntCTState 90 on the North, and State Route 7 on the east. This office is part of the Conneaut 
Exchange.

Bushnell Remote; The Bushnell remote services the customers who live in the townships of 
Bushnell and Monroe, Ohio. The Bushnell remote is its own service exchange for telephone 
service and is denoted by the 440-594-xxxx prefix. The Bushnell remote extends east to west 
from the Pennsylvania border to Kelloggsville Township. Bushnell is bounded by the Conneaut 
Creek to the North and extends south to Hatches Comers Rd. This office is part of the Bushnell 
Exchange.

HiHdom Road Remote: The Hilldom Road Remote provides service to the customers at the 
most extreme southern parts of the CTC study area. It covers the area east to west from the 
Pennsylvania border to Kelloggsville Township. It extends from Hilldom Road on the North 
south to Hammonds Comers Road. This office is part of the Bushnell Exchange.

Planned Broadband Service Enhancements

Consistent with the work underway, in the years 2015 through 2019, The Conneaut Telephone 
Con^any plans to rollout Fiber-to-the-Home service to all offices and remotes not served by our 
HFC Cable TV infrastructure. This FTTH rollout will include all of the Bushnell Exchange, and 
the portions of the Conneaut Exchange not already served by our HFC network. This would 
include the Famham Office, Furnace Rd. Office, and a portion of the Central Office.

Subscribers served by our state-of-the-art DOCSIS 3.0 broadband system total 2,091 homes, all 
of which are located in the Conneaut Exchange.

Subscribers not served by the HFC system who are targeted for FTTH build out total 1,667 
homes.

Currently, The Conneaut Telephone Company provides ADSL broadband service to the non- 
HFC area homes and delivers baseline 4Mbps downstream and 1Mbps upstream service, 
however, electronic interference, long copper mns, and special circuits cmi cause intermittent 
problems and die system may not be capable of increased bandwidth in some areas. Therefore, 
The Conneaut Telephone Company plans the investment to bring these homes to state-of-the-art
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with Fiber-to-the-Home technology to insure reliable service in the near term, while future- 
prooilng against increased bandwidth benchmarics in the future.

By upgrading the non-HFC areas to fiber while upgrading the HFC areas to DOCSIS 3.0 
technology. The Conneaut Telephone Company has a clear path to move our subscribers in the 
Conneaut and Bushnell exchanges from the minimum 4Mbps/lMpbs standard of today, to 
lOOMbps/IOOMbps and beyond in the future.

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), The Conneaut Telephone Company submits a five-year 
plan that describes with specificity proposed improvements or upgrades to its network 
throughout its proposed service area. Conneaut Telephone also provides estimates regarding the 
area and population that will be served as a result of the improvements. This plan is based on 
Conneaut Telephone's current business and financial conditions and is subject to change as a 
result of changes in drose conditions.

Pursvjant to 47 C.F.R. 54.313, in each subsequent year, The Conneaut Tel^faone Company will 
file a progress report on its five-year service quality improvement plan pursuant to 54.202(a), 
including maps detailing its progress towards meeting its plan targets, an explanation of how 
much universal service support was received and how it was used to improve service quality, 
coverage, or capacity, and an explanation regarding any network improvement targets that have 
not been fulfilled in the prior calendar year.

As of January 1,2014,100% of subscribers in the Conneaut and Bushnell exchanges have access 
to broadband Internet service through Conneaut Telephone’s fiber optic, HFC, and or copper 
facilities. Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps 
standard.

In calendar years 2015 through 2019, Conneaut Telephone Company plans $535,875 in coital 
improvements/investments in the Conneaut and Bushnell Exchanges. See attached template for 
capital improvements by year. 100% of subscribers will have access to broadband Internet 
service through Conneaut Telephone Company’s fiber optic facilities that will meet or exceed 
the 4/1 Mbps standard at the end of calendar year 2019.

In addition to the capital improvements planned in the Conneaut and Bushnell exchanges, The 
Conneaut Telephone Company incurred approximately $10,651 in depreciation expense and 
$1,108,620 in on-going maintenance and operating expenses in calendar year 2013. It is 
reasonable to expect defu-eciation, maintenance, and operating expenses for the 2015 through 
2019 calendar years.
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Lynette Ha 
CHR Sotutio

rppton
Inc

RE: ^onneaut "Telephone Company 2013 Audit

Dear Lynet

Pie
System.

S^S Scec&/
€/4V€^f^4 CAuf-WiS-iioS 

0^<,fte (sSfS) 24 f~SS7^ 

W<s<^(m)2Ui-e97S

June 23,2014

CO!iflllfflif>
e.

, se be aware that we are currently working on the Telephorre
B reasonably estpett to have our audit report available by July 31,2014.

< >u have any questions please do not hesitate to contact me.

Sincerely/

Robert J. Schaefer, CPA
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Anniiiil Reporting for lligh‘Co5t Kedpient' 
■17 CKR. §54.31300

windstream
4001 Rodney Paiham Drtve • LHUe Rock, fekaosas 72212 

(501)740*7000

June 25,2014

Marianne Townsend. Chief of Telecommunications 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215

RE: Docket No. 14-1115-TP-COI, Annual Certifu ation'' Related to Eligible Telecommunications 
Carriers (ETC) Use of the Federal Universal Support

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rule.'*, all 
reports puisuant to this section shall be filed with the FCC, Universal Service Administrative 
Company (USAC) and relevant state commissions. I have enclosed a copy of the 2014 annual 
report and certification that has been filed with the Administrator for the following:

SAC 300666 - Windstream Western Reserve, Inc.

This filing contains CONFIDENTIAL information which is not readily ascertainable to 
Windstream’s competition. Release of tlu'- information would cause Windstream to reveal 
proprietary information and trade secrets and cause damage to its competitive position. 
Windstream requests that this data be treated as trade secret information.

Should you have any questions, pleaM* contact me via email at jeff.l.hcaeo\('>»\vir.(Ktjcam.com or 
by phone at 501-748-5390.

Sincerejv,

Jeff Heacox 
Staff Manager Regulatory Compliance

Enclosures
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Annu«l Reporting for High’Cost Recipients 
47 C.F.R. $54 J13(a)(2) through (a)(6) and (h)

AWwindstream. ■)
4001 Rodney Paiham Drive • Uttle Rock, Arkansas 72212 

(SOI) 74S‘TOOO

June 11.2014

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
44512th Street SW 
Washinj^on, D.C. 20554

Ms. Karen Majcber
Vice President - High Cost Low Income Division 
Universal Service Adroiniscrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036

RE: Connect America Fund, WC Dock^ No. IC'90: Lifeline and Link Up Reform and 
Modernization, WC Docket No. I M2

Pursuant to Section 54.313 and 54.422 of the Federal Communications Comnu$sion*s niles 
enclosed is the 2014 annual report and certifications for Windstream Study Area Code 300666 
located in Ohio. A copy of this report is also being filed with the Universal Service 
Administration Company (USAC), relevant su^ public service commissions, and tribal 
governments.

This filing contains CONFIDENTIAL information, (200) Service Outage Reporting (Voice), 
which is not readily ascertainable to Windstream*s competition. Release of this information 
would cause Windstream to reveal proprietary information and trade secrets and cause damage to 
its coni^titive position. Windstream requests that this data be treated as trade secret information.

Should you have any questions, please contact me via email at feff.l.heacox €>_windstr&a_m.com or 
by phone at 501-748-5390.

Since! y

JeffHeacox 
Staff Manager Compliance Reporting

Enclosures

Cc: AppKcable Sute Public UiiUiies Comimssioos, State Public Service Commissions, and Tribal 
Governments
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Annual Ri-[>ur(ingforII>gb*CD.sf l<cclpicnt<« 
47 C.F.K.§S4313(h)

windstream
4001 Rodney Parham Drive • Little Rock, Arkansas 72212 

(501)748-7000

June 25,2014

Marianne Townsend , Chief of Telecommunications 
The Public Utilities Commission of Ohio 
I so East Broad Street 
Columbus. OH 43215

RE: Docket No. 14-1115-TP-COI, Annual Certifications Related to Eligible Telecommunications 
Carriers (ETQ Use of the Federal Universal Support

Pursuant to Section 54,313 and 54,422 of the Federal Communications Commission’s rules, all 
reports pursuant to this section shall be filed with the rcc. Universal Service Administrative 
Con^any (USAC) and relevant state commissions. I have enclosed a copy of the 2014 annual 
report and certification that has been filed with the Administrator for the following:

SAC 300665 “ Windstream Ohio, Inc.

This filing cont^ns CONFIDENTIAL information which is not readily ascertainable to 
Windstream’s competition. Release of this inforrmition would cause Windstream to reveal 
proprietary information and trade secrets and cause damage to its competitive position. 
Windstream requests that this data be treated as trade secret information.

Should you have any questions, please contact me via email at or
by phone at 501-748-5390.

Sincerely

Jeff Heacox
Staff Manager Regulatory Compliance

Enclosures
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Axunial R^orting for Hi^*Cost Recipients 
47 C.F.R. §54313{a)(2) through (a)(^ and 0>)

AiV
windstream. v

4001 Rodney Partwn Drive • LMe Rock. ArKansas 72212 
{501)748-7000

June 11,2014

Ms. Marlene H. Dottch
Office of the Secretary
Federal Communications Commission
445 12th Street SW
Washington, D.C. 20554

Ms. Karen Majcher
Vice President ~ High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW. Suite 200 
Washington, D.C* 20036

RH: Connect America Fund, WC Docket No. 10-90: Lifeline and Link Up Reform and 
Modernization, WC Docket No. 11-42

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commis5ion*$ rules 
enclosed is the 2014 annual report and ceniftcadons for Windstream Study Area Code 30066S 
located in Ohia A copy of this report is also being filed with the Universal Service 
Administration Company (USAC), relevant state public service commissions, and tribal 
governments.

This filing contains CONFIDENTIAL information, (200) Service Outage Reporting (Voice), 
which is not readily ascertainable to Windstr^m's competition. Release of this information 
would cause \^mdstream to reveal proprietary information and trade secrets and cause dama^ to 
its competitive position. Windstream requests that this data be treated as trade secret information.

Should you have any questions, please contact me via email at jeff.l.heacox(q windstream.com cu’ 
by phone at 501-748-5390.

Jeff Heacox 
Sta^Manager Compliance Reporting

Enclosures

Cc; Applicable State Public Utilities Conuntssions, State Public Service Coirunissions, and Tribal 
Ooveraments
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Confidential treatment has been requested for the following document:

Case # 14-lIlS^TP-^COI

Page Count: 1

Date Filed: Monday, June 30,2014

Filed by: William A, Adams
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Behalf of: Vaughnsville Telephone Company

Summary of document: Rate Floor Data Collection
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Page Count: 58
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VDRYS
Vorys, Sater, Seymour and Pease llp
Legal Counsel

52 E^st Gay Street 
P.O. Box 1008 

Columbus. Ohio 4^216-1008

614.464.6400 | www.vorys.com

Founded 1909

Stephen M. llownrS 
Direct Dill <«I4) 464-5401 
Direct Fax (6l4) 719-4773 
Email imhoMrard^veO'i.ceiB

June 30,2014

CONFIDENTIAL

Ms. Barcy McNeal, Secretary 
Public Utilities Commission of Ohio 
180 East Broad Street, 11th Floor 
Columbus, OH 43215-3793
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Case No. 14-I115-TP-COI 
T-Mobile Central LLC 
VoiceStream Pittsburgh, Limited Partnership 
Confidential Version of FCC Form 481

Dear Ms. McNeal:

Pursuant to Rule 4901-1-24(0) of the Ohio Administrative Code, I am submitting 
under seal three copies of the Confidential Version of FCC Form 481 that was submitted earlier 
this month to the Federal Communications Commission by T-Mobile Central LLC and 
VoiceStream Pittsburgh, Limited Partnership. This Confidential Version contains trade secret 
infonnation and should not be disclosed to the public. Please maintain the confidentiality of this 
unredacted version of FCC Form 481 until such time as the Attorney Examiner can rule upon our 
Motion for Protective Order.

Thank you in advance for your consideration.

Sincerely yours,

Stephen M. Howard
Attorneys for T-Mobile Central LLC and 
VoiceStream Pittsburgh, Limited Partnership

SMH/raej
Enclosure

Columbus
h-3R70l4 1%.140>7

Washington } Cieveland | Cincinnatf ( Akron | Houston | Pittsburgh
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June 26,2014

Via Hand-Delivery and /or Elerrrnnir Filing

Office of the Secretary 
Federal Communications Commission 
445 lZti> Street SW-Room TW-A325 
Washington, DC 20554

Vice President - High Cost and Low Income Division 
Universal Service Administration Company 
2000 L Street NW - Suite 200 
Washington, DC 20036

Re: Docket No. 10-90; Form 481 - Carrier Annual Reporting
Filing Entities: T-Mobile Central LLC & VoiceStream Pittsburgh, LP 

State of Ohio 
Study Area Code:

• 309008 (Lifeline Support)

T-Mobile USA, Inc., on behalf of its whoUy-ovmed subsidiaries, T-Mobile 
Central LLC & VoiceStream Pittsburgh, LP ("T-Mobile"). submits the attached Form 
481 - Carrier Annual Reporting for its designation as an Eligible 
Telecommunications Carrier in the state of Ohio, consistent with the rules and 
orders of the Federal Communications Commission ("FCC"), including 47 C.F.R. § 
54.422. T-Mobile completed the attached Form 481 pursuant to the Instructions 
for Completing FCC Form 481 ("Instructions") and, as explained below, in 
accordance with the rules and orders of the FCC. By including documentation 
requested by the Form 481 and Instructions, T-Mobile does not waive its rights or 
otherwise concede that this documentation is required under the FCC's rules. 
Specifically:

• Line 510 and the Instructions require ETCs to attach a descriptive document 
explaining how an ETC complied with the applicable service quality 
standards and consumer protection rules; however, 47 C.F.R. § 54.422(b)(3) 
only require ETCs to certify compliance with applicable service quality 
standards and consumer protection rules. Without waiving its objections to 
providing additional information not required by the FCC rules, T-Mobile is 
submitting documentation of its compliance with applicable service quality 
standards and consumer protection rules.

• Line 610 and the Instructions require ETCs to attach a descriptive document 
explaining how an ETC is able to function in emergency situations; however, 
47 C.F.R. § 54.422(b)(4) only require ETCs to certify that they are able to 
function in emergency situations. Without waiving its objections to
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providing additional information not required by the FCC rules, T-Mobile is 
submitting documentation explaining how it is able to function in emergency 
situations.

Any questions concerning this filing should be directed to the undersigned.

Respectfully submitted,

Rhonda R. Thomas 
Regulatory Manager 
T-Mobile USA, inc. 
12920 SE 38'^ Street 
Bellevue, WA 98006 
425-383-4000

Enclosure



CONFIDENHAL - NOT FOR PUBLIC DISCLOSURE

Fee Form 481 T.eam'er Annual Reporting 
Data eollection Form

KCFomi4U 
OM1M604W 
OMB30W4U* 

*« •»>«•<> Inimu* par UMpcndtne 20>W«»

<010> Study Area Code 309008

<015> Study Area Name T-Mobile Central LLC and VoiceStream Pittsburgh. L.P.

<020> Program Year 2015

<030> Contact Name: Person USAC should contact 
with questions about this data Rhonda R. Thomas

<035> Contact Telephone Number:
Number of the person identified in data line <030> 42S-383-4215

<039> Contact Email:
Email of the person identified In data line <030> rhonda.thnmas63ffit-mohilp.com

ANNUAL REPORTING FOR AUeARRIERS

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice) <2io> r" ■ check box if no outages to report

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice) 
<410> Fixed

Mobile

Icomplttt atteched worlaliett)

(eonv)ett attached werksheell

(attach dtsenptive doeumeni) 

(attach descriptive dacument)

<420>

<440>
<450>

N/A
1.7311

Number of Complaints per 1,000 customers (broadband) 
Fixed 
Mobile

<S00> Service Quality Standards & Consumer Protection Rules Compliance 
<510>

<600> Functionality in Emergency Situations 
<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)?

<1(KX>> Voice Services Rate Comparability 
<1010>

<1100> Terrestrial Backhaul (Y/N)?
<mo>
<1200> Terms and Condition for Lifeline Customers

(check ta indicate certl/icattoni 
(attached descriptive document/ 

(check K indkote certificelion/ 
(attoched descriptive document) 
(complete attached worksheet) 
(campiete oiioched worksheet) 
(camplete attoched worksheet) 

(if yes. camplete attached worksheet) 
[cheek to indicate cettifkotion] 
(attach descriptive document) 

(ij not. check to indicate certification) 
(complete attached worksheet) 
(camplete attached worksheet)

54.313

Completion
Required

54.422
Completion

Required
(check 6oi when complete)

1 k\XVW«

✓
✓
✓
✓

1

^ I

Price Cap Carriers, Proceed to Price Can Additional Documentation Worksheet 
Including fiore*o/*/?eturn Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> fcfteci to indicate certification)

<200S> (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to makoce eerti/kation)
<300S> (rompteteatrachedworksheet/

NFIDENTIAL
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Service Quality Standards & Consumer Protection Rules Compliance
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The Wireless Assodalion'

Meredith Attwell Baker
PcasiddnOCEO

Mr. John Legere
President & Chief Executive Officer 
T-Mobile USA 
12920 SE 38th Street 
Bellevue, WA 98006-1350

Dear John:

Ext^unding rhe Wifeless Frontier

June 17,2014

Congratulations! This letter is to notify you that T-Mobile USA (‘T-Mobile”) has 
completed the recertification process for the CTIA Consumer Code for Wireless Service 
(•‘Voluntary Consumer Code”) for the period January 1,2014-December 31,2014, and is 
deemed compliant with the principles, disclosures and practices set forth in the Voluntary 
Consumer Code. Accordingly, T-Mobile is authorized to use and display the CTIA Seal of 
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the 
attached License Agreement.

Please ensure that the relevant employees of T-Mobile review the License Agreement 
before using the Seal. Use of the Seal constitutes acceptance of these terms and conditions.
Upon request, we will provide two specimens (color and black/white) of the Seal for T-Mobile’s 
use on its website or collateral materials. If you should have any questions concerning the 
recertification process or use of the Seal, please contact Michael Altschul, CTIA’s Senior Vice 
President & General Counsel, at (202) 736-3248 or maltschui@ctia.org.

CTIA commends T-MobiJe for its ongoing leadership and participation in the CTIA 
Voluniaiy Consumer Code, and we look forward to continuing to work with T-Mobile on this 
important industry initiative.

^ Meredith Baker

Sincerely,

c.c. Kelsey Joyce, Director of Legal Affairs, Marketing 
Dave Miller, General Counsel

Attachment

s •Tc.-' 1400 Sireei, 'nVV Suite SOO vVashir.nTon. DC 2CGri6 Main 202 72B.320G ‘.wA-v.c'ia.oro
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EMERGENCY OPERATIONS PLAN
T-Mobile is able to function in emergency situations as set forth in Section 

54.201(a)(2), which includes “a demonstration that it has a reasonable amount of back-up 

power to ensure functionality without an external power source, is able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations.”* In particular, T-Mobile has the following capabilities to remain functional in 

emergency situations:

• Availability of fixed and portable back-up power generators at various network 

locations throughout T-Mobile’s network that can be deployed in emergency 

situations.

• Ability to reroute traffic around damaged or out-of-service facilities through 

the deployment of cell-on-wheels (“COWs”), redundant facilities, and dynamic 

rerouting of traffic over alternate facilities.

• A network control center that monitors network traffic and anticipates traffic 

spikes, and can then (i) deploy network facilities to accommodate capacity 

needs, (ii) change call routing translations, and (iii) deploy COWs to 

temporarily meet traffic needs until longer-term solutions, such as additional 

capacity and antenna towers can be deployed.

• The majority of sites not equipped with fixed generators have battery back-up 

systems installed to maintain service in the event of a widespread power 

outage.

47 C.F.R. § 54.202(a)(2).
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T-Mobiie USA
Business Continuity Program Summary

T-Mobile USA, Inc. ("T-Mobile") is committed to safeguarding the interests of our customers, 
employees and stakeholders in the event of an emergency or significant business disruption. As 
a result T-Mobile has and maintains an enterprise-wide Business Continuity Program designed to 
provide effective responses to a wide variety of disruptive events. T-Moblle's Business Continuity 
Program is centralized in its design and decentralized in its implementation, promoting active 
involvement in the program by all lines of business in all locations.

Primary components of the T-Mobile Business Continuity Program include:

O Enterprise Business Continuity Project Initiation and Oversight 
O Risk Evaluation and Controls 
O Business Impact Assessment and Analysis 
0 Business Continuity and Disaster Recovery Strategic Direction 
O Crisis Response, Emergency Response, and Operations 
O Business Continuity Plan Development. Maintenance, and Exercising 
O Awareness and Training Programs
tD Public Relations and Crisis Response and Resumption Coordination 
O Coordination with External Agencies

A team of certified Business Continuity professionals is responsible for documenting and 
developing enterprise standards, processes, and policies for all business continuity and disaster 
recovery needs throughout T-Mobile. This group supports the line of business continuity planning 
and defines enterprise tools and methodologies. This level of consistency across the lines of 
business enhances T-Moblle’s overall planning and resumption efforts.

T-Mobile also maintains backup and alternate power sources at mission critical locations, and has 
infonnation processing and telecommunications back-up sites that provide redundancy that is 
important to protecting key business information and services. Business Continuity Plans are 
housed in a centralized online repository, accessible to employees in office and remotely through 
a web browser. Additionally, hard copies of plans are available at multiple sites throughout the 
enterprise.

The T-Mobiie USA Business Continuity Program is designed and maintained to proactively 
mitigate the risk of threats to T-Mobile’s customers, employees, and stakeholders. As such the 
program is revised and updated as needed to address potential and emerging hazards.

For more information on the T-Mobile Business Continuity Program, please send inquiries to: 
business.continuitv@t-mobile.com

August, 2009
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T-MOBILE LIFELINE RATES, TERMS AND CONDITIONS OF SERVICE

General Information

Upon designation as an Eligible Telecommunications Carrier (“ETC”), T-Mobi!e made 

available Lifeline service offerings to qualified low-income consumers that meet all applicable 

Lifeline requirements based on federal and state rules and orders governing the Low Income 

mechanism of the Federal Universal Service Fund (“FUSF”). T-Mobile has implemented the 

internal controls and processes to ensure compliance with the FCC’s rules and all applicable 

requirements.

In particular, T-Mobile has implemented processes to ensure that only eligible consumers 

obtain Lifeline Service. T-Mobile directly administers its Lifeline program and the application 

of benefits. T-Mobile does not contract with third party agencies to verify eligibility for Lifeline, 

other than when required or allowed to rely upon information provided by a state selected entity 

to verify eligibility of qualified consumers. Specific T-Mobile representatives are trained to 

review and validate applications for eligibility based on the applicable rules in any given 

jurisdiction, and the stune representatives are trained to follow all applicable rules related to 

document handling and retention in addition to other matters that impact low-income benefit 

applicants. Verification of eligibility for Lifeline occurs prior to enabling Lifeline discounted 

service for any qualifying consumer.

T-Mobile*s Lifeline Service Rates

Rate Plans

T-Mobile Postpaid 
Basic Rate Plan

Walmart Family Mobile, Dowered bvT-Moblle
Plan #1 Plan #2

Monthly Rate before Lifeline 
discount

$19.99 $24.88 $39.88
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Applicable Lifeline
Discount'

$10.00 $10.00 $10.00

Monthly rate for qualified 
low-income consumers^

$9.99 $14.88 $29.88

Talk Unlimited Unlimited Unlimited
Text Not included 

Available for 
purchase

Unlimited Unlimited

Web Not available Not available Unlimited
Nationwide calling No extra charge No extra charge No extra charge
Addt’l line(s) monthly cost Not available $19.88 $34.88
Activation Fee None None None
SIM card or SIM Starter Kit $10.00 $25.00 $25.00

T-Mobile’s Lifeline service offerings provide consumers with access to traditional local 

voice services that are supported by the low-income mechanism of the FUSF and several other 

consumer benefits. For example, calls to 911 and to customer service (dialing 611 from the 

mobile handset) will be free calls, including that for customers on measured rate plans regardless 

of whether the customer has sufficient remaining minutes available in their account, and those 

calls will not be deducted from the monthly included minutes or charged as additional minutes. 

Additionally, qualified consumers who subscribe to T-Mobile’s Lifeline offerings are not 

charged a fee for local number portability or the FUSF. In addition to local voice services, 

Lifeline customers will also have the ability to use their phone throughout T-Mobile’s 

nationwide network and T-Mobile roaming partner networks. Lifeline service includes many 

standard calling features at no additional charge, including voice mail, caller identification and 

call-waiting services.

Customers who receive Lifeline benefits may also have access to other services such as 

directory assistance, international dialing and other information type services that are charged

’T-Mobile offers a $10.00 discount on its Basic Rate Plan consistent with its original designating order and provides 
a $10.00 discount on other Lifeline service offerings based upon the applicable $9.25 federal Lifeline discount and a 
Company additive of $0.75. T-Mobile only seeks reimbursement for the $9.25 federal Lifeline discount amount 
from the FUSF.
^ Ta-xes and fees additional.
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per use depending on the offering they select. These services, if provided, are available on a pay 

per use basis and the current charges for these services are made available to customers at the 

time of activation, on the applicable website for the service offering, and upon request by dialing 

611 (a free call from a T-Mobi!e phone). Lifeline customers will have the option to decline or 

block such services at no additional charge.

In addition to its traditional T-Mobile brand offerings, T-Mobile also offers Lifeline 

benefits on a product that is made available through an exclusive partnership with Walmart. The 

product is known as Family Mobile, powered by T-Mobile (Family Mobile). Family Mobile 

service is sold exclusively through Walmart and offers customers the same great quality service 

that T-Mobile offers its direct customers as well as access to some services and features. Family 

Mobile customers who qualify for Lifeline service will receive all the traditional benefits of T- 

Mobile Lifeline offerings described above and will be able to make payments in store, by phone 

or online at no additional charge.

In the future, T-Mobile may also make available other Lifeline service offerings to 

qualified low-income consumers, consistent with all applicable requirements.

Lifeline Terms and Conditions of Services

Lifeline consumers must meet all applicable eligibility requirements to obtain Lifeline 

service from T-Mobile. As an eligible Lifeline consumer, customers of T-Mobile will be 

subject to all applicable federal and state requirements governing Lifeline service. Lifeline 

customers must also comply with the terms and conditions Lifeline service. T-Mobile does not 

require its Lifeline customers to complete a credit check nor is a Lifeline qualified consumer 

required to commit to a service agreement term based solely on the fact that s/he is qualified to 

receive Lifeline benefits. The current terms and conditions for the T-Mobile Lifeline offering

II I III n I II I
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are included as Attachment I and are set forth in the T-Mobile Terms and Conditions available at 

www.t-mobile.com. The terms and conditions for the Family Mobile Lifeline Offering are 

included as Attachment 2 and are set forth in the Family Mobile Services Agreement available at 

www.mvfamllvmQhile.com. To the extent T-Mobile makes available other Lifeline service 

offerings in the future, the terms and conditions of service will be consistent with all applicable 

requirements.

Additionally, T-Mobile has prepared applications for Lifeline benefits that meet all 

applicable requirements within each jurisdiction that the Company provides Lifeline service and 

contain specific terms and conditions for customers receiving Lifeline benefits. T-Mobi!e’s 

standard Lifeline application was reviewed and approved by the Federal Communications 

Commission^ and is updated periodically based upon changes in applicable requirements, 

including revisions to the Federal Poverty Guidelines. T-Mobile makes is Lifeline application 

available to consumers via its website, upon request which can be made in writing, by email or 

by phone, and in other areas where consumers who are likely to qualify may have access.

T-Mobile’s Lifeline applications include all of the language required by applicable 

federal rules. In particular, T-Mobile prominently includes the following notifications in its 

Lifeline applications:

• Lifeline Is a Federal benefit that is not transferrable to any other person;

• Lifeline service is available for only one line per household. A household cannot 
receive benefits from multiple providers;

• A household is defined, for purposes of the Lifeline program, as any individual or 
group of individuals living at the same address that share income and expenses; 
and

^ See In the Matter of Petition of T-Mobile USA, Inc. for Designation as a Low-Income Eligible 
Telecommunications Carrier, et a/, WC Docket 09-197, DA 12-1339, August 16,2012 {T-Mobile FCC 
ETC Designation).
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Violation of the one-per household rule is not permitted under federal rules and 
will result in the subscriber’s de-enroilment from the program and possible 
criminal prosecution by the U.S. Government.

T-Mobiie also requires that consumers certify to and acknowledge the following with 

respect to their application for Lifeline benefits:

• The information provided in this Application is true and correct to the best of 
my knowledge; I acknowledge that willfully providing false or fraudulent 
information in order to receive Lifeline service is punishable by fine or 
imprisonment, termination of all Lifeline benefits, and being barred from 
participating in the Lifeline program.

• I am eligible for Lifeline service through participation in the qualifying 
program(s) or meeting the income requirements as identified above.

• I have provided documentation of eligibility for Lifeline service, unless 
otherwise specifically exempted from providing such documentation, and the 
documentation I have provided demonstrates my eligibility. If I’ve provided 
income documentation other than a prior year’s state, federal, or tribal tax 
return, I’ve submitted three consecutive months worth of the same type of 
document within the current calendar year. I understand that submitted 
documents will not be returned.

• I understand that I am required to inform T-Mobile within 30 days of any 
potential change in eligibility, including, but not limited to: (i) a move or 
change of address; (ii) any change in participation in the programs identified 
above or change in income or Household members; (iii) receiving Lifeline 
service from another provider; or (iv) any other change that would affect my 
eligibility for Lifeline service from T-Mobile; and that any failure to do so 
may result in penalties including loss of Lifeline benefits (among other 
things).

• I have provided the address where I currently reside and, if a temporary 
address has been provided, then I acknowledge that T-Mobile may attempt to 
verify my address every 90 days, and, if I do not respond to verification 
attempts within 30 days, then my Lifeline service may be terminated.

• My Household will receive only one Lifeline benefit and, to the best of my 
knowledge, no one in my Household is currently receiving Lifeline service 
from any other provider, wireline or wireless, postpaid, prepaid or free.

• I acknowledge that I will be required to annually re-certify eligibility and may 
be required to re-certify continued eligibility for Lifeline at any time and
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failure to re-certify will result in the termination of Lifeline benefits or other 
penalties.

I authorize T-Mobile and its agents to access any records (including financial 
records) required to verify my statements herein and to confirm my eligibility 
for Lifeline service. I authorize government agencies and their authorized 
representatives to discuss with and/or provide information to T-Mobile and its 
agents verifying my participation in public assistance programs that qualify 
me for Lifeline service.

I acknowledge that T-Mobile may, and I give my consent for T-Mobile to, 
provide my personal information, including my name, address, and telephone 
number among other items as required, to the Universal Service 
Administrative Company for the purposes of verifying that neither I, nor 
anyone else in my Household, receive more than one Lifeline benefit.

A copy of the Lifeline application that T-Mobile makes available to consumers to use to apply 

for Lifeline services is included as Attachment 3.

Finally, T-Mobile makes it possible for consumers to apply for Lifeline benefits online. 

T-Mobile’s online application mirrors its hard copy application, including all of the above 

identified notifications and certifications and allows consumers the opportunity to immediately 

provide all supporting documentation for their application, which facilitates a faster approval 

process. Some other benefits to applying for Lifeline service with T-Mobile online include that 

the consumer completes the application by inputting their personal information and answering 

questions to determine if they qualify, which may be easier to understand for some consumers, 

and the online application requires consumers to create a log in id and password to secure their 

information which also allows them to return to the application to update it as necessary or to 

check on its status.
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Attachment 1

T-Mobile Terms and Conditions



CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE

Did you activate (or renew) seivice prior to March 27, 2014? If yes. please click the date for the applicable 
version of the Terms and Conditions: October 20. 2013 \ December 30, 2011 1 July 24, 2011 1 July 18.
2010 I June 28. 2008 | December 2004.

T-Mobi!e Terms & Conditions.

Effective, March 27, 2014.

Your agreement with ”T-Mobile" (defined as T-Mobile USA, Inc., and its controlled 
subsidiaries, assignees, and agents includes these Terms and Conditions ("T&Cs”), 
your Service Agreement, applicable supplemental terms and conditions, and your Rate 
Plan terms, which are available at www.T-Mobile.com (collectively “Agreement'’). Your 
Rate Plan includes your Service allotments for minutes, messages or data 
(“Allotments”), rates, coverage and other terms ("Rate Plan"). To the extent any term in 
your Rate Plan expressly conflicts with these T&Cs, the term in your Rate Plan will 
govern.Your Agreement applies to each line of Service, although different T&Cs 
may apply to different fines of Service on your account.

Please read these T&Cs carefully. They cover important information about T-Mobtle 
services provided to you (“Service”); your authoriEed phone, handset, device, SIM card, 
data card, or other equipment or third party device for which we provide Service 
(“collectively Device ’); and any access and usage charges, taxes, fees, and other 
charges we bill you or that were accepted or processed through your Device 
(‘'Charges”). These T&Cs include information on fees for early termination (if 
applicable to your Rate Plan), Rate Plan changes, late payments, limitations of 
liabiiity, privacy information, and resolution of disputes by arbitration instead of 
in court.

If you give someone your personal account validation information, they can 
access and manage your account. Your personal account validation information 
includes the last four digits of your social security number or your passcode. In addition, 
you may establish “Authorized Users” to manage your account You. any individual you 
give your personal account validation information to, and any Authorized User on your 
account, will each have access vour account information, and each vyill be able to:

Make changes to your account;
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• Add services or features to your account;
• Remove services or features from your account;
• Receive notices and disclosures on your behalf: and 
« Purchase Devices for use 'witn our Service.
A!! of these activities may result in additional fees, payments due. or Charges to your 
account, a new minimum term for the iine(s) of Service, and/or a new agreement or 
payment terms that will apply to the account, or to the purchase of Devices. The 
agreements which are made on your behalf may include retail installment sales 
agreements for the purchase of Devices to use with our Service. You agree that you will 
be bound by ait sud^ r\otices, disclosures, changes and terms of agreement, and 
obligated to pay any resulting fees, payments or Charges. Authorized changes may 
require your agreement to r»«vv TuCs.

1. Acceptance. YOUR AGREEMENT WITH T-MOBILE STARTS WHEN YOU 
ACCEPT. You represent that you are at least 18 years old (21 years old or legally 
emancipated if you are a Puerto Rico customer) and you are legally authorized to enter 
into this Agreement. You accept your Agreement by doing any of the following: (a) 
giving us a written or electronic signature, or telling us orally that you accept; (b) 
activating Service; (c) using the Service (d)using your service after you make a change 
or addition; (e) paving for the Service or a ‘T-Mobile Device" (a Device purchased from 
T-Mobiie, a T-Mobile dealer, or other T-Mobile authorized retailer (''Dealer")); or (f) 
opening the T-Mobi!e Device box or failing to activate Service within 30 days after the 
purchase of yourT*Mobile Device, unless returned within the Cancellation Period (as 
defined in Section 4). IF YOU DON'T WANT TO ACCEPT, DON’T DO ANY OF THESE 
THINGS.

2. * Dispute Resolution and Arbitration. WE EACH AGREE THAT, EXCEPT AS 
PROVIDED BELOW (AND EXCEPT AS TO PUERTO RICO CUSTOMERS), ANY AND 
ALL CLAIMS OR DISPUTES IN ANY WAY RELATED TO OR CONCERNING THE 
AGREEMENT, OUR PRIVACY POLICY, OUR SERVICES, DEVICES OR PRODUCTS, 
INCLUDING ANY BILLING DISPUTES, WILL BE RESOLVED BY BINDING 
ARBITRATION OR IN SMALL CLAIMS COURT. This includes any claims against 
other parties relating to Ser^/ices or Devices provided or billed to you (such as our 
suppliers. Dealers or third party vendors) whenever you also assert claims against us in 
the same proceeding. We each also agree that the Agreement affects interstate 
commerce so that the Federal Arbitration Act and federal arbitration law apply (despite 
the choice of law provision in Section 27). THERE IS NO JUDGE OR JURY IN 
ARBITRATION, AND COURT REVIEW OF AN ARBITRATION AWARD IS LIMITED.
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THE ARBITRATOR MUST FOLLOW THIS AGREEMENT AND CAN AWARD THE 
SAME DAMAGES AND RELIEF AS A COURT (INCLUDING ATTORNEYS' FEES).

Notwithstanding the above YOU CHOOSE TO PURSUE YOUR CLAIM IN 
COURT AND NOT BY ARBITRATION (F YOU OPT OUT OF THESE ARBITRATION 
PROCEDURES WITHIN 30 DAYS FROM THE EARLIER OF THE DATE YOU 
PURCHASED A DEVICE FROM US OR THE DATE YOU ACTIVATED A NEW LINE 
OF SERVICE, OR FOR A LINE OF SERVICE THAT WAS ACTIVATED PRIOR TO 
JUNE 28, 2008, WITHIN 30 DAYS FROM THE FIRST TIME AFTER DECEMBER 30, 
2011 WHEN YOU AGREED TO EXTEND OR RENEW YOUR TERM OF SERVICE 
FOR THAT LINE (the “Opt Out Deadline”). You must opt out by the Opt Out Deadline 
for each line of Service. You may opt out of these arbitration procedures by calling 1- 
866-323-4405 or completing the opt-out form located at \wvw.T- 
Mobiledisputeresolution.com. Any opt-out received after the Opt Out Deadline will 
not be valid and you must pursue your claim in arbitration or small claims court.

For all disputes (except for Puerto Rico customers), whether pursued in court or 
arbitration, you must first give us an opportunity to resolve your claim by sending a 
written description of your claim to the address in Section 16 below. We each agree to 
negotiate your claim in good faith. If we are unable to resolve the claim within 60 days 
after we receive your claim description, you may pursue your claim in arbitration. We 
each agree that if you fail to timely pay amounts due. we may assign your account for 
collection, and the collection agency may pursue, in small claims court, claims limited 
strictly to the collection of the past due amounts and any interest or cost of collection 
permitted by law or this Agreement.

If the arbitration provision applies or you choose arbitration to resolve your 
disputes, then either you or we may start arbitration proceedings. You must send a 
letter requesting arbitration and describing your claim to our registered agent (see 
Section. 16) to begin arbitration. The American Arbitration Association ("AAA") will 
arbitrate all disputes. For claims fess than S75,000. the AAA's Supplementary 
Procedures for Consumer-Related Disputes will apply; for claims over $75,000, the 
AAA’s Commercial Arbitration Rules will apply. The AAA rules are available 
at www.adr.orQ or by calling 1-800-778-7879. Upon filing of the arbitration demand, we 
will pay all filing, administration and arbitrator fees for claims that total less than 
$75,000. For claims that total more than $75,000, the payment of filing, administration 
and arbitrator fees will be governed by the AAA Commercial Arbitration Rules. An 
arbitrator may award on an individual basis any relief that would be available In a court, 
including injunctive or declaratory relief and attorneys’ fees. In addition, for claims under 
$76,000 as to which you provided notice and negotiated in good faith as required above
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before initiating arbitration, if the arbitrator finds that you are the prevailing party in the 
arbitration, you will be entitled to a recovery of reasonable attorneys’ fees and costs. 
Except for claims determined to be frivofous, T-Mobiie agrees not to seek an award of 
attorneys’ fees in arbitration even if an award is otherwise available under applicable 
law.Puerto Rico customers: Refer to Section 15 for details on the Puerto Rico 
Telecommunications Dispute Procedure.

CLASS ACTION WAIVER. WE EACH AGREE THAT ANY PROCEEDINGS, 
WHETHER IN ARBITRATION OR COURT, WILL BE CONDUCTED ONLY ON AN 
INDIVIDUAL BASIS AND NOT IN A CLASS OR REPRESENTATIVE ACTION OR AS 
A MEMBER IN A CLASS, CONSOLIDATED OR REPRESENTATIVE ACTION. If a 
court or arbitrator determines in an action between you and us that this Class Action 
Waiver is unenforceable, the arbitration agreement will be void as to you. If you choose 
to pursue your claim in court by opting out of the arbitration provision as 
specified above, this Ciass Action Waiver provision will not apply to you. Neither 
you, nor any other customer, can be a class representative, class member, or 
otherwise participate in a class, consolidated, or representative proceeding 
without having complied with the opt out requirements above.

JURY TRIAL WAIVER. If a claim proceeds in court rather than through arbitration, WE 
EACH WAIVE ANY RIGHT TO A JURY TRIAL.

3. * Your Term of Service and Early Termination Fees. Some Rate Plans are month- 
to-month and some Rate Plans require a Service Term. Your “Term" is the period of 
time for which you have agreed to maintain Service with us. Periods of suspension of 
Service do not count toward your Term. After your Term ends, you will become a 
month-to-month customer. Except for month-to-month customers, AN EARLY 
TERMINATION FEE WILL APPLY TO EACH LINE OF SERVICE IF YOU DO NOT 
MAINTAIN YOUR AGREED-UPON SERVICES THROUGH THE END OF YOUR 
TERM FOR THAT LINE OF SERVICE, OR IF WE TERMINATE YOUR SERVICE 
EARLY (see Section 19). THE EARLY TERMINATION FEE IS: $200 IF 
TERMINATION OCCURS WITH MORE THAN 180 DAYS REMAINING ON YOUR 
TERM; $100 IF TERMINATION OCCURS WITH 91 TO 180 DAYS REMAINING ON 
YOUR TERM; $50 IF TERMINATION OCCURS WITH 31 TO 90 DAYS REMAINING 
ON YOUR TERM; AND THE LESSER OF $50 OR YOUR MONTHLY RECURRING 
CHARGES (including any applicable taxes and fees) IF TERMINATION OCCURS 
IN THE LAST 30 DAYS OF YOUR TERM. Some Devices require maintaining certain 
features or Services (e.g. a data plan) as part of your Rate Plan, and cancelling them 
before the end of your Term will result in an Early Termination Fee. The Early 
Termination Fee is part of our rates and is not a penalty. The Early Termination Fee
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applies only to the extent permitted by law. if you terminate your Service, your 
termination will be effective at the end of your current billing cycle, and you will remain 
responsible for ail fees and Charges for your Service and usage through the end of that 
billing cycle. If we terminate your Service, we will determine the date of termination, and 
you will be responsible for all usage and Charges through the date of termination. You 
can request us to port your number to another earner, and Service for that number will 
be terminated when the porting is complete. If you port your number, you are 
responsible for all usage and Charges through the end of your current billing cycle. If 
you bought your wireless Device from a Dealer, they may charge a separate fee 
associated with cancellation.

4. * Cancellation and Returns. Service Cancellation: You can cancel a new line of 
Service, and if applicable, not pay an Early Termination Fee, if you cancel WITHIN 14 
DAYS of activating that new line of Service (some states may differ - ask your sales 
representative) (“Cancellation Period"), You remain responsible for all Charges incurred 
through the date of cancellation. To cancel Service during the Cancellation Period, you 
may be required to go to the place where you activated Service and return any T-Mobiie 
Device you acquired at the time of activation. You must return your T-Mobile Device in 
its package with all original contents, undamaged and in good working condition with no 
material alterations to the Device's hardware or software. If you do not return your T- 
Mcbile Device or if you return your T-Mobile Device in a damaged, altered or destroyed 
condition, we may take one or more of the following actions; (a) prevent your T-Mobile 
Device from working on any network; (b) charge you the Early Termination Fee(if your 
line of Service is subject to an early termination fee); (c) elect not to process your 
Service cancellation; or (d) charge you the suggested retail price or the cost to repair a 
damaged, destroyed, or non-returned T-Mobile Device, (which may be greater than the 
price you paid), plus any shipping and handling charges. Device Refunds and 
Restocking Fees; For T-Mobile Device and accessory returns and exchanges, see the 
applicable return policy, which is available at your place of purchase. Some T-Mobile 
Devices and accessories may not be refunded or exchanged, and you may be required 
to pay a restocking fee.

5. Changes to Your Service. You may be unable to change your Rate Plan, including 
services and features associated with your Rate Plan. You may request to change to 
another Rate Plan during your Term, and if we authorize the change, you may be 
charged a migration fee of up to the amount of the Early Termination Fee for each line 
of service, and you may continue to be bound to your existing Term or an extended 
Term. The amount of the migration fee will decrease as the time remaining on your
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Term decreases. For specific information about changing your Rate Plan, including 
migration fee details, call T-Mobiie.

6. Our Rights to Make Changes. This section describes how changes may be made to 
your Agreement, is subject to requirements and limitations imposed by applicable law, 
and will not be enforced to the extent prohibited by law. Your Service is subject to our 
business policies, practices, and procedures, which we can change without notice. WE 
CAN CHANGE ANY TERMS IN THE AGREEMENT AT AMY TIME. YOU MAY 
CANCEL THE AFFECTED LINE OF SERVICE WITHOUT AN EARLY TERMINATION 
FEE (if applicable) IF: (A) WE CHANGE YOUR PRICING IN A MANNER THAT 
MATERIALLY INCREASES YOUR RECURRING CHARGE(S) (the amount you agreed 
to pay for voice, data and messaging, which does not include overage, pay-per-use or 
optional services (such as 411, or downloads), or taxes and fees); (B) WE 
MATERIALLY DECREASE THE SERVICE ALLOTMENTS WE AGREED TO PROVIDE 
TO YOU FOR YOUR RECURRING CHARGE; OR (C) WE MATERIALLY CHANGE A 
TERM IN THESE T&Cs OTHER THAN PRICING IN A MANNER THAT IS 
MATERIALLY ADVERSE TO YOU. WE WILL PROVIDE YOU WITH AT LEAST 30 
DAYS’ NOTICE OF ANY CHANGE WARRANTING CANCELLATION OF THE 
AFFECTED LINE OF SERVICE AND YOU MUST NOTIFY US OF YOUR INTENT TO 
CANCEL SERVICE WITHIN 14 DAYS AFTER YOU RECEIVE THE NOTICE, OR AS 
OTHERWISE PROVIDED IN THE NOTICE. IF YOUR RATE PLAN IS SUBJECT TO 
AN EARLY TERMINATION FEE, YOUR ONLY REMEDY FOR ANY CHANGE THAT 
WARRANTS CANCELLING SERVICE FOR THE AFECTED LINE WITHIN THE 
RELEVANT TIMEFRAME IS THAT YOU WILL NOT BE CHARGED THE EARLY 
TERMINATION FEE. IF YOU FAIL TO CANCEL SERVICE WITHIN THE RELEVANT 
TIMEFRAME, YOU ACCEPT THE CHANGES.

7. * Your Wireless Device & Compatibility with Other Networks. Your T-Mobile 
Device may not be compatible with the network and services provided by another 
service provider. You may buy a Device from us or bring your ov^fn Device, but it must, 
as solely determined by T-Mobile. be compatible with, and not potentially harm, our 
network. Some T-Mobi!e features will be available only on T-Mobile Devices purchased 
from us. A T-Mofcile Device is desig:ied to be used only with T-Mobiie Service. You may 
be eligible to have your T-Mobiie Device reprogrammed to work with another carrier, but 
you must contact us to do so. If you purchased your Device from someone else (not T- 
Mobile), you may have to contact the original place of purchase for reprogramming 
assistance. T-Mobile reserves the right to prevent your Device from being used on our 
network. At times we may remoiety change soffware, systems, applications, features or 
programming on your Device without notice to address security, safety or other issues
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that impact our network or your Device. These changes will modify your Device and 
may affect or erase data you have stored on your Device, the way you have 
programmed your Device, or the way you use your Device, We may offer you changes 
to systems, applications, features or programming remotely to your Device; you will not 
be able lo use >0o.' Device IIle Installation of the changes even for emergencies.

8. Service Availability. Coverage maps only approximate our anticipated wireless 
coverage area outdoors: actuai Service area, coverage and quality may vary and 
change without notice depending on a variety of factors including network capacity, 
terrain and weather. Outages and interruptions in Service may occur, and speed of 
Service varies. You agree we are not liable for problems relating to Service availability 
or quality.

9. Important Emergency and 9-1-1 Information and Emergency Alerts. When 
making a 9-1-1 cal!, always state the nature of your emergency and provide both your 
location and phone number, as the operator may not automatically receive this 
information. T-Mobile is not responsible for failures to connect or complete 9-1-1 
calls or if inaccurate iocation information is provided. 9-1-1 service may not be 
available or reliable and your ability to receive emergency services may be 
impeded. We may use a variety of information and methods to determine the location 
of a 9-1-1 call, including Global Positioning Satellites, our wireless network, the street 
address you have provided us as your primary use location ("Primary Address") or the 
iocation of a known Wi-Fi access point Even with this information, an emergency 
operator may not be able to locate you in order to provide emergency services. Other 
third parh/ entities are involved in connecting a 9-1-1 call and T-Mobile does not 
determine the public safety agency to which your 9-1-1 call is routed. If you are porting 
a phone number to or from us, we may not be able to provide you with some Services, 
such as 9-1-1 location services, while the port is in process. If you dial 9-1-1 while 
outside the U.S.. 9-1-1 services may not be available.Wi-Fi and 9-1-1 Service: Calling 
9-1-1 via Wi-Fi services uses the internet and operates differently than traditional 9-1-1. 
For example. 9-1 -1 service may not work during power or internet (e.g., cable service) 
outages or disruptions, or if your internet or T-Mobile Sea'ice are suspended. Location 
information when using Wi-FI may be limited or unavailable. You must provide us with a 
Primary Address to use Wi-Fi services. If the iocation at which you primarily use Wi-Fi 
changes, either temporarily or permanently, you must register the new address 
viaww\,v.mv.T-MQbile.cQm or by contacting T-Mobile's Customer Care; it may take 24 
hours or more to update the address information. If you do not give us a Primary 
Address, we may block your usage of certain Wi-Fi networks. When you call 9-1-1 over 
Wi-Fi away from your Primary Address, we may have no or very limited information
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about your location. Text-to-S11: Text-to-911; Text to 9-1-1 may be available in some 
locations where T-Mobile service is provided, and is dependent on the public safety 
agency's ability to receive texi iiiessaging. T-Mobile recommends that you use voice 
communications as your primary method of contacting 9-1-1. Emergency Alerts. T- 
Mobile has chosen to offer wireless emergency alerts, within portions of its coverage 
area, on wireless alert capable Devices. There is no additional charge for these wireless 
emergency alerts. For details on the availability of this service and wireless emergency 
alert capable Devices, please visit ww>yv.T-Mobile.com.

10. * Billing. You agree to pay all Charges we bill you or that were accepted or 
processed through your Device Fc- disputed Charges, see Section 15. You agree to 
provide us with accurate and complete billing information and to report all changes 
within 30 days of the change. We round up any fraction of a minute to the next full 
minute. Airtime usage is measured from the time the network begins to process a call 
(before the phone rings or the call is answered) through its termination of the call (after 
you hang up). Unless otherwise specified in your Rate Plan, the rate for a call is 
determined by the time the cal! stalls, and that rate applies to the entire call. If we 
cannot determine the time of your call, we may base the time on the local time 
associated with your billing address. For some products, such as Prepaid Service, each 
minute of a call will be billed according to the time or day applicable to that minute. You 
may be charged for more than one call/message when you use certain features 
resulting in multiple inbound or outbound calls/messages (such as cal! forwarding, call 
waiting, voicemail, conference calling, and multi-party messaging). Most usage and 
Charges incurred during a billing cycle will be included in your bill for that cycle. Some 
usage and Charges may be delayed to a later billing cycle, which may cause you to 
exceed Rate Plan Allotments in a later billing cycle. Unused Rate Plan Allotments expire 
at the end of your billing cycle. Airtime usage applies to all calls processed through your 
Device, including toll-free, operator-assisted, voice mail, call forwarding and calling card 
calls. You may be billed additional Charges or fees for certain features and services 
such as operator or directory assistance, data calls or transfers, messaging, internet 
access and applications.Third-Partv Service Provider Billing: Your Device can be 
used to purchase services and products from third-party providers and Charges for 
these purchases may be included on your T-Mobile bill. You can block those purchases 
of third-party products or services by visiting v/ww.T-Mobile.com or calling Customer 
Care. Data Usage and Messaqinq: Depending upon your Rate Plan, data usage may 
be rounded at the end of each claia session, At the end of your billing cycle, and/or at 
the time you switch data plans. See www.T-Mobile.com for your Rate Plan details. You 
will be charged for text, instant or picture messages, and email whether read or unread, 
sent or received, solicited or unsolicited. We use filters to block spam messages, but we
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do not guarantee that you will not receive spam or other unsolicited messages, and we 
are not liable for such messages. Additional blocking options are available 
at www.mv.T~Mobile.com. Wi-Fi Billing: Billing for Wi-Fi usage will be based on the 
network (Wi-Fi or cellular) to which your Device was connected at the start of the call or 
other Service. Check your Device indicator to know if you are on a cellular or Wi-Fi 
network. Additional incoming and outgoing calls initiated while you are already 
connected to a network (e.g,, caii 'waiting, call forwarding, conference calling) are also 
billed based upon the neUvork upon which the original call was initiated. Calls may drop 
if you move betvveen Wi-Fi n'-hvorks or between Wi-Fi networks and a cellular network. 
We will bill you based on the time at the location of the Wi-Fi network (or a nearby ceil 
tower) if we know its location. If we are unable to determine the location of the Wi-Fi 
network, we may base the time of the call on the local time of your billing address.

11.* Data Plans and Other Features. Your Device may not be able to access data, or 
you may be charged for data usage on a pay per use basis, unless data Service is 
included in your Rate Plan or data pass (collectively “Data Plan"). Additional important 
information about vour Data Plan can be found at http://www.t- 
mobile.com/Companv/Companvlnfo.aspx?tp=Abt Tab Consumerlnfo&tsp=Abt S 
ub InternetServices. Permissible and Prohibited Uses: Your Data Plan is intended 
for Web browsing, messaging, and simitar activities on your Device and not on any 
other equipment. Except to the extent explicitly permitted by your Data Plan, other uses, 
including for example, using your Device as a modem or tethering your Device to a 
personal computer or other hardware, are not permitted. Other examples of prohibited 
uses can be found in Section 18. Protective Measures: To provide the majority of our 
customers with a good experience and minimize capacity issues and degradation in 
network performance, we may take certain steps with our network, including, but not 
limited to, temporarily reducing data throughput for a subset of customers who use a 
disproportionate amount of netv.'ork resources. In addition, if your total usage exceeds 
5GB (amount is subject to change without notice: please check T-Mobile's T&Cs 
on www.T-Mobile-com/terms-conditions for updates), or the amount specified in your 
Data Plan, during a billing cycle, we may reduce your data speed for the remainder of 
that billing cycle. If you use your Data Plan in a manner that could interfere with other 
customers' service, affect our ability to allocate network capacity among customers, or 
degrade service quality for other customers, we may suspend, terminate, or restrict your 
data sessions, or switch you to a more appropriate Data Plan. We also manage our 
network to facilitate the proper functioning of services that require consistent high 
speeds, such as video calling, vmich may. particularly at times and in areas of network 
congestion, result in reduced speeds fcr other services. Additionally, we may implement 
other network management practices, such as caching less data, using less capacity,
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and sizing video more aDpropriately for a Device to transmit data files more efficiently. 
These practices operate without regard to the content itself or the source of the content, 
and do not discriminate against offerings that might compete against those offered by T- 
Mobile on the basis of such competition. While we avoid changing text, image, and 
video files in the compression process when practical, the process may impact the 
appearance of files as displayed on a device. Downloadable Content and 
Applications: Content or Applications (e.g.. downloadable or networked applications, 
wallpapers, ringtones, games, and productivity tools) (“Content & Apps") that you can 
purchase with your Device may not be sold by T-Mobile. For some third party 
purchases, although the charges may appear on your T-Moblle bill. T-Mobile is not 
responsible for the Content & Apps, including download, installation, use, transmission 
failure, interruption, or delay, or any content or website you may be able to access 
through the Content & Apps. Unless otherwise stated, any support questions for these 
Content & Apps should be directed to the third party seller. You may be able to restrict 
access and certain services by implementing controls available atwww.T-Mobile.com or 
by calling T-Mobile. When you use, download or install Content & Apps sold by a third 
party seller, you may be subject to license terms between you and third parties. When 
you use, download, or install Content & Apps that you purchase from T-Mobile, the 
Content Apps are licensed to you by T-Mobile and may be subject to additional 
license terms bet'vveen you and third parties. Whether purchased from T-Mobile or a 
third party, any Content & Apps you purchase are licensed for personal, lawful, non
commercial use on your Device only. You may not transfer, copy, or reverse engineer 
any Content & Apps, or alter, disable or circumvent any digital rights management 
security features embedded in the Content & Apps. Content & Apps may not be 
transferable from one Device to another Device. Some Devices or Content & Apps may 
continue to have contact with our network without your knowledge, which may result in 
additional Charges, for example, while roaming internationally. Software on your Device 
may automatically shut down or limit the use of Content & Apps or other features or 
Services without warning. T-Mobile is not responsible for any third party content, 
advertisements, or websites you may be able to access using your Device. Use of 
lnformation:T-Mobile may retain, use, and share information collected when you 
download, use, or install some Content & Apps, may update your Content & Apps 
remotely, or may disable or remove any Content & Apps at any time. Refer to T- 
Mobile's Privacy Policy located at www.t-
mobiie.com/company/website/privacypoiicy.aspx, as well as the Content's or Apps 
creator/ovvne>-'s pnvacy policy for information regarding their use of information collected 
when you download, install, or use any third party Content & Apps. We are not 
responsible for any transmission failure, interruption, or delay related to Content &
Apps, or any content or website you may be able to access through the Content &
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Apps. Wi-Fi Callmq. You acknowledge and agree that your use of any Wi-Fi network is 
permissible and that you (and not T-Mobile) are solely responsible for your use. Cell 
Broadcasts (alerts that go to certain customers), Emergency Alerts, and Wireless 
Priority Service ("WPS") may not be available with Wi-Fi Calling.

12* Roaming and International Calling. Roaming; Your Device may connect to 
another provider’s network (’Off-Net’) even when you are within the T-Mobile coverage 
area. Check your Device to determine if you are Off-Net. There may be extra Charges 
(including long distance, tolls, data usage) and higher rates for Off-Net usage, 
depending on your Rate Plan, and your quality and availability of service may vary 
significantly. You must use your Device predominantly within the T-Mobile owned 
network coverage area. If you exceed ycur Rate Plan or Data plan Off-Net domestic 
Allotments for voice usage, daca usage or messaging usage, you will be alerted and 
your access to Off-Net coverage may be suspended or denied. We may also limit or 
terminate your Service in our discretion and without prior notice if you no longer reside 
in a T-Mobile-owned network coverage area, if more than 50% of your voice and/or data 
usage is Off-Net for any three billing cycles within any 12 month period, if your Off-Net 
usage makes it uneconomical for T-Mobile to provide Service to you. or if related to T- 
Mobile’s arrangements with an Off-Net provider. International Roaming &
Dialing: International roaming and dialing are available with some Rate Plans and on 
some Devices and may require an additional feature on your account. Whether roaming 
internationally or making and sending international calls and messages while in the U.S. 
(or Puerto Rico), you may be charged international rates (including for voicemails left for 
you and for data usage). This includes per minute rates for cails and. while roaming 
internationally, per minute rates for cails transferred to your voicemail and the relevant 
data rates for data usage. You may be charged for more than one call for unanswered 
calls that are forwarded to voicemail regardless of whether the calls result in an actual 
voicemail message being left for you and regardless of whether your phone is on or off. 
Some Devices and applications may incur usage and Charges while roaming. You may 
be able to disable these appifsa-mns features through your Device settings.
Different rates and rounding increments apply in different countries. See www.T- 
Mobiie.com for information on international access, rates. Services and coverage. While 
roaming internationally, your data throughput may be reduced and your Service may be 
otherwise limited or terminated at any time without notice.

13, * Taxes, Fees, and Surcharges. Taxes and Fees. You agree to pay ail taxes 
and fees imposed by governments or governmental entities. We may not give 
advance notice of changes to taxes & fees. To determine taxes & fees., we will use the 
street address you identified as your Place of Primary Use (’PPU”). The PPU for Puerto
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Rico customers must be in Puerto Rico. If you did not identify the correct PPU, or if 
you provided an address (such as a PO box) that is not a recognized street address, 
does not identify the applicab'C tax'-'o jurisdictions or does not reflect the Service area 
associated with your telephone numoer. you may be assigned a default location for tax 
purposes, in the event of a atsputed tax jurisdiction location or with respect to any 
disagreement regarding the taxes and fees assessed on your bill, you must request a 
tax refund within 60 days of our notification to you that the tax has been 
assessed Surcharges. You agree to pay ail Surcharges. Surcharges are not mandated 
by law, they are T-Mobile Charges that are collected and retained by T-Mobile. The 
components and amounts of these Charges are subject to change without notice. 
Surcharges include, but are not limited to. charges, costs, fees and certain taxes T- 
Mobile incurs to provide Services (and are not government taxes or fees imposed 
directly on our customers that we must collect by law). Examples include general and 
administrative fees (such as certain costs we incur to provide Service) as well as 
governmental-related Surcharges (such as Federal or State Universal Service fees, 
regulatory fees, and gross receipts taxes). Surcharges will apply whether or not you 
benefit from the programs, activities or services included in the Surcharge. You can find 
the Surcharges in either the ‘Taxes, Fees & Surcharges" or the “Other Charges" section 
of your bill.

14. * Payments, Late Fees, Deposits, and Credit Checks. If we do not receive 
payment in full by the due date on your bill, you may be charged a late fee of the greater 
of 1.5% per month (18% annually) or $5/month, subject to the maximum allowed by law. 
We. may use a collection agency and you agree to pay collection agency fees. If we 
accept late or partial payments, we do not waive our right to collect all amounts you 
owe. including late fees. If your check, electronic funds transfer payment, including debit 
or Automated Clearing House payment, or any other payment is dishonored or returned, 
we may charge you $35, or the maximum amount allovi/ed under applicable law. We 
may also require you to use another payment method, and/or immediately suspend or 
cancel your Service, We will not honor limiting notations you make on or with your 
checks. Late payment non-payment or collection agency fees are liquidated damages 
intended to be a reasonable advance estimate of our costs resulting from late payments 
and non-payments by our customers; these costs are not readily ascertainable and are 
difficult to predict or calculate at the time that these fees are set. Deposits; We may 
require a deposit. You agree that only we can apply deposits, payments, or 
prepayments in any order to any amounts you owe us on any account and that you may 
be required to increase or replace your deposit amount. We refund deposits and final 
credit balances upon request, unles-s otiierwise required by taw. We pay simple interest 
on deposits at the rate required by law. Credit Checks: You authorize us to obtain
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information about your credit history from credit-reporting agencies at any time. You 
understand that a credit inquiry could adversely affect your credit rating. You authorize 
us to report your payment record to credit-reporting agencies.

Puerto Rico customers: This paragraph constitutes notice that your Service may be 
suspended or cancelled if you do not pay your account in full within the time stated on 
your bill or if your financiai instiiunon dishonors or returns a check for any reason, 
including for insufficient funds.

15, * Your Right to Dispute Charges. Unless otherv/ise provided by law, you agree to 
notify us of any dispute regarding your bill or Charges to your account within 60 days 
(20 days for Puerto Rico customers) after the date you first receive the disputed bill or 
Charge. If you do net notify us of your dispute in writing within this time period, you may 
not pursue a claim in arbitration or in court. Except for Puerto Rico customers and 
unless otherwise provided by iaw, you must pay disputed Charges until the dispute is 
resolved. If you accept a credit, refund or other compensation or benefit to resolve a 
disputed bill or Charge, you agree that the issue is fully and finally resolved. For 
unresolved disputes see Section 2 above. To contact or notify us. see Section 16. This 
paragraph is notice to Puerto Rico customers that payment of undisputed Charges is 
due when stated on your bill, regardless of any dispute.

Puerto Rico customers: We will provide you with a determination regarding any 
dispute that is presented to us in accordance with this Section 15 within 15 days after 
we receive it. You will have 20 days from the mailing date of the notification to request 
reconsideration of our determination s result. You may appeal our resolution's 
determination to the Telecommunications Board of the Commonwealth of Puerto Rico 
("Telecommunications Board") by fling a petition for review up to 30 days after the date 
of our determination. Your petition for review shall be made through the filing of a 
document containing the fo!lov»/ing information: (a) your name and address; (b) our 
company name; (c) the pertinent facts; (d) any applicable legal provisions that you are 
aware of; and (e) the remedy you are requesting. The document may be filed 
handwritten or typewritten, and must be signed by you. You must send us a copy of 
your document to the following address; 654 Munoz Rivera Avenue, Suite 2000. Hato 
Rey, Puerto Rico 00918, Attn: Customer Care Manager. You must send your petition for 
review to the Telecommunications Board at the following address; 500 Ave. Roberto H. 
Todd (Pda. 18- Santurce}, San Juan, Puerto Rico 00907-3941. The 
Telecommunications Board will review our determination only on appeal. You are 
advised of the provisions regarding suspension of Service that appear in Law 33 of July 
7, 1985, Law 213 of September 12, 1996 and Regulation 8065 promulgated by the 
Telecommunications Board. You are also advised of Regulation 5939 of March 12.
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1999 promulgated by the Telecommunications Board regarding the procedures for 
customer’s dispute resolution and suspension of Services.

16. * Notices and Customer Communications. You expressly consent to be 
contacted: by T-Mobite or anyoia caiiing on its behalf, for any and all purposes, at any 
telephone number, or physical or electronic address where you may be reached, 
including any wireless telephone number. You agree that T-Mobile may contact you in 
any way, including, pre-recorded or artificial voice or text messages delivered by an 
automatic telephone dialing system, or e-mail messages delivered by an automatic e- 
mailing system. You agree that we also have the consent to contact any authorized 
users on your account in any manner set forth in this Section, You expressly 
acknowledge that this consent cannot be revoked without prior written agreement and 
acceptance by us. Notices from us to you are considered delivered when we send them 
to your Device or by email or fax to any email or fax number you provided to us, or 3 
days after mailing to your billing address. For multi-line accounts, a “Primary Telephone 
Number” may be assigned to your account for the purpose of receiving notices from us. 
as well as for other purposes. If you would like to designate a Primary Telephone 
Number, please contact T-Mobile. Your consent to be contacted may be revoked only if 
it is in writing and is with T-Mobile’s express agreement.
You may contact our Customer Care department at www.T-Mobile.com. by calling 1- 
877-453-1304 or 611 from your Device, or by writing to; T-Mobile Customer Relations, 
P.O. Box 37380, Albuquerque. NM S7176-7380. Puerto Rico customers must direct 
notices to: T-Mobile Customer Relations. 654 Munoz Rivera Avenue. Suite 2000. Hato 
Rey, Puerto Rico 00918, Artn; Customer Care Manager. Notices from you to us are 
considered delivered when you send an email or 3 days after mailing to the addresses 
above.
To begin arbitration or other legal proceeding, you must serve our registered agent. Our 
registered agent is Corporation Service Company and can be contacted at 1-866-403- 
5272. For Puerto Rico customers, our registered agent is The Prentice-Hali 
Corporation System, Puerto Rico. Inc. c/o and can be contacted at FGR Corporate 
Services, inc.. Oriental Building, Suite P-1, 254, Muhooz Rivera Avenue, San Juan, 
Puerto Rico, Q0918, phone: l-SOO-SzT-GSOI.

17. * Lost or Stolen Devices. You agree to notify us if your Device is lost or stolen. 
Once you notify us, we will suspend your Service. After your Service Is suspended, you 
will not be responsible for additional usage charges incurred in excess of your Rate 
Plan Charges, applicable taxes, fees, and Surcharges. If you request that we not 
suspend your Service, you will remain responsible for ail usage, Charges incurred, and 
applicable taxes and fees. We may prevent a lost or stolen Device from registering on
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our and other networks. Catifornia customers: For Charges incurred before you notify 
us. you are not liable for Charges you did not authorize, but the fact that your Device or 
Account was used is some evidence of authorization. You may request us to investigate 
Charges you believe were unauthorized. We may ask you to provide information and 
you may submit information to support your request. If we determine the Charges were 
unauthorized, we will credit your account, if we determine the Charges were authorized, 
we will inform you within 30 days and you wit! remain responsible for the Charges. Even 
if your Device is lost or stolen, you must fulfill the remainder of your Term or the 
Early Termination Fee, if applicable, will apply.

18. * Misuse of Service or Device. By activating or renewing Service with T-Mobile. 
you agree that you do so because you want Service from T-Mobiie and not for any other 
purposes. You agree not to misuse the Service or Device, including but not limited to:
(a) reselling or rebilling our Service; (b) using the Sen/ice or Device to engage in 
unlawful activity, or in conduct that adversely affects our customers, employees, 
business, or any other personfs), or that interferes with our operations, network, 
reputation, or ability to provide quality service, including, but not limited to, the 
generation or dissemination of viruses, malware or “denial of service" attacks; (c) using 
the Service as a substitute or backup for private lines or dedicated data connections; (d) 
tampering with or modifying you.!" T-Mobile Device: (e) "spamming" or engaging In other 
abusive or unsolicited communications, or any other mass, automated voice or data 
communication for commercial or marketing purposes: (f) reselling T-Mobile Devices for 
profit, or tampering with, reprogramming or altering T-Mobile Devices for the purpose of 
reselling the T-Mobile Device: (g) using the Service in connection with server devices or 
host computer applications, including continuous Web camera posts or broadcasts, 
automatic data feeds, automated machine-to-machine connections or peer-to-peer 
(P2P) file-sharing applications that are broadcast to multiple servers or recipients, "bots" 
or similar routines that could disrupt net user groups or email use by others or other 
applications that denigrate network capacity or functionality; (h) accessing, or 
attempting to access without authority, the information, accounts or devices of others, or 
penetrate, or attempt to penetrate, T-Mobile’s or another entity's network or systems; (!) 
running software or ether devices 'r.at maintain continuously active Internet connections 
when a computer's connection would otherwise be idle, or "keep alive" functions (e.g. 
using a Data Plan for Web broadcasting, operating servers, telemetry devices and/or 
supervisory control and data acquisition devices); or (j) assisting or facilitating anyone 
else in any of the above activities. Unless authorized by T-Mobile, you agree that you 
won't install, deploy, or use any regeneration equipment or similar mechanism (for 
example, a repeater or signal booster) to originate, amplify, enhance, retransmit or 
regenerate a transmitted RF signal and, unless authorized by T-Mobile. you agree that
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you will not use a telephone number on the T-fvlobile network for any purpose but for 
access to the public switched telephone network. You agree that a violation of this 
section harms T-Mobi!e, which cannot be fully redressed by money damages, and that 
T-Mobile shall be entitled to immediate injunctive relief in addition to all other remedies 
available.

1S, Our Rights to Limit or End Service or the Agreement. WE MAY LIMIT,
SUSPEND OR TERMINATE YOUR SERVICE OR AGREEMENT WITHOUT NOTICE 
FOR ANY REASON. INCLUDING, WITHOUT LIMITATION, if you, any user of your 
Device, or any user on your account: (a) breaches the Agreement; (b) incurs Charges 
greater than any billing or credit limitation on your account (even if we haven't yet billed 
the Charges); (c) provides inaccurate information or credit information we can’t verify:
(d) lives in an area where we don't provide Service, more than 50% of your voice and/or 
data usage is Off-Net for any three billing cycles within any 12 month period, your Off- 
Net usage makes it uneconomical for T-Mobile to provide Service to you, or relating to 
T-Mobile's arrangements with an Off-Net provider; (see Section 12); (e) transfer(s) 
Service to another person without our consent; (f) becomes insolvent, goes bankrupt or 
threatens bankruptcy (except as prohibited by law); (g) misuses your Service or Device 
as described in Section 18, above; (h) uses your Service or Device in a manner that is 
excessive, unusually burdensome, or unprofitable to us; or (i) are on a Rate Plan that 
we determine is no longer available to you. We may impose credit, usage or other limits 
to your Service, suspend your Sen/ice, or exclude certain types of calls, messages or 
sessions (such as international, 900 or 976 calls), in our sole discretion and without 
notice, if ws limit, suspend or terminate your Service and later reinstate your Service, 
you may be charged a fee. This paragraph constitutes notice to Puerto Rico 
customers that your Service may De suspended or cancelled if you engage in any of 
the foregoing actions in Sections 18 and 19, including, but not limited to, failing to pay 
your bill when due, in accordance with the Puerto Rico Suspension Regulation 5940 of 
March 12, 1999, promulgated by the Telecommunications Board w'here applicable, or in 
T-Mobiie’s sole discretion. If your Service or account is limited, suspended or terminated 
and then reinstated, you will be charged a reactivation fee.

20, * Intellectual Property. You agree not to infringe, misappropriate, dilute or 
otherwise violate the intellectual property rights of T-Mobile or any third party. Except for 
a limited license to use the Services, your purchase of Services and T-Mobile Devices 
(or other Devices) does not grant you any license to copy, modify, reverse engineer, 
download, redistribute, or resell the intellectual property of T-Mobiie or others related to 
the Services and T-Mobtle Devices (or other Devices); this intellectual property may be 
used only with T-Mobile Service unless expressly authorized by T-Mobiie. You agree
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that a violation of this section harms T-Mobile, which cannot be fully redressed by 
money damages, and that T-Mobiie shall be entitled to immediate injunctive relief in 
addition to all other remedies available, in conjunction with our rights under Section 19, 
it is T-Mobile's policy, in appropriate circumstances and in its sole judgment, to suspend 
or terminate the Service of any subscriber, account holder or user who is deemed to be 
a repeat or blatant infringer of copyrights. For more information see www.T- 
Mobile.com/DMCA.htm (www.T-Mobile.com.pr/DMCA.htm for Puerto Rico and 
http://es.t-mobile,coin/DMCA.htm for T-Mobile's Spanish website).

21. Digital (VliHennium Copyright Act (“DMCA”) Notice, if you believe that material 
residing on our system or network infringes the copyright of you or the copyright of a 
person or entity for whom you are authorized to act, notify our Designated agent by 
using the notice procedure under the DMCA and described at wwv;.T- 
Mobile.com/DMCA.htm (www.T-Mobile.com/DMCA.htm for Puerto Rico and http://es.t- 
mobile.com/DMCA.htm for T-Mobile’s Spanish website). After receiving notice, we may 
remove or disable access to any infringing material as provided for in the DMCA. T- 
Mobile’s Designated Agent is: Christina Kirkpatrick, 12920 S.E. 38th Street, Bellevue, 
WA 93006, copyrighlageni@l-rnooiie.com; phone: 425-383-4000. There are substantial 
penalties for sending false notices.

22. * Privacy Information. Our Privacy Policy describes how we collect use and share 
information related to your use of our Service and is available online at www.T- 
Mobile-com/privacv. We may change our Privacy Policy at any time to provide updates 
to or clarification of our practices. You should refer to our Privacy Policy often for the 
latest information and the effective date of any changes. In addition, data on your 
Device may automatically be stored on your SIM card, Device or our network. Your data 
may remain on the Device even if your SIM card is removed. The data left on your 
Device will be accessible to others who use your Device, and may be deleted, altered, 
or transferred to our neKvork servers.
Some Devices automatically upload stored information (such as your address book, 
ringtones, or other data) to T-Mobiie network servers. You may choose not to use this 
service by contacting Customer Care; however, your Device will continue to upload your 
information to our servers but T-Mobile will not retain the information. Not using this 
service may result in the loss of functionality or the availability of certain services or 
features, and the permanent loss of information stored on a lost or stolen Device. You 
or T-Mobile may be able to remotely access or delete information stored on your Device 
or on www.mv.T-Mobile.com.

23. * Disclaimer of Warranties. EXCEPT FOR ANY WRITTEN WARRANTY THAT 
MAY BE PROVIDED WITH A T-MOBILE DEVICE YOU PURCHASE FROM US. AND
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TO THE EXTENT PERMITTED BY LAW. THE SERVICES AND DEVICES ARE 
PROVIDED ON AN "AS IS" AND ''WITH ALL FAULTS" BASIS AND WITHOUT 
WARRANTIES OF ANY KIND. WE MAKE NO REPRESENTATIONS OR 
WARRANTIES. EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE CONCERNING 
YOUR SERVICE OR YOUR DEVICE. WE CANT PROMISE UNINTERRUPTED OR 
ERROR-FREE SERVICE AND DON'T AUTHORIZE ANYONE TO MAKE ANY 
WARRANTIES ON OUR BEHALF. THIS DOESN'T DEPRIVE YOU OF ANY 
WARRANTY RIGHTS YOU MAY t-iA\/E AGAINST ANYONE ELSE. WE DO NOT 
GUARANTEE THAT YOUR COiViiViuNiCATIONS WILL BE PRIVATE OR SECURE; IT 
IS ILLEGAL FOR UNAUTHORIZED PEOPLE TO INTERCEPT YOUR 
COMMUNICATIONS, BUT SUCH INTERCEPTIONS CAN OCCUR.

24. * Waivers and Limitations of Liability. UNLESS PROHIBITED BY LAW, WE 
EACH AGREE TO LIMIT CLAIMS FOR DAMAGES OR OTHER MONETARY RELIEF 
AGAINST EACH OTHER TO DIRECT AND ACTUAL DAMAGES REGARDLESS OF 
THE THEORY OF LIABILITY. THIS MEANS THAT NEITHER OF US WILL SEEK ANY 
INDIRECT, SPECIAL, CONSEQUENTIAL, TREBLE, OR PUNITIVE DAMAGES FROM 
THE OTHER. THIS LIMITATION AND WAIVER ALSO APPLIES TO ANY CLAIMS 
YOU MAY BRING AGAINST ANY OTHER PARTY TO THE EXTENT THAT WE 
WOULD BE REQUIRED TO INDEMNIFY THAT PARTY FOR SUCH CLAIM. YOU 
AGREE WE ARE NOT LIABLE FOR PROBLEMS CAUSED BY YOU OR A THIRD 
PARTY. EXCEPT TO THE EXTENT PROHIBITED BY LAW, ALL CLAIMS MUST BE 
BROUGHT WITHIN 2 YEARS OF THE DATE THE CLAIM ARISES.

25. * Indemnification. You agree to defend, indemnify, and hold us harmless from any
claims arising out of use of the or Devices, breach of the Agreement, or
violation of any laws or regulations or the rights of any third party by you. any person on 
your account or that you allow to use your Service or Device.

26. * Enforceability and Assignment. A waiver of any part of the Agreement in one 
instance is not a waiver of any other part or any other instance and must be expressly 
provided in writing. If we don’t enforce our rights under any provisions of the Agreement, 
we may still require strict compliance in the future. Except as provided in Section 2. if 
any part of the Agreement is held invalid that part may be severed from the Agreement. 
You can't assign the Agreement or any of your rights or duties under it without our 
written consent. We may assign al! or part of the Agreement or your debts to us without 
notice. The Agreement is the entire agreement between us and defines all of the rights 
you have with respect to your Service or Device, except as provided by law, and you 
cannot rely on any other documents or statements by any sales, service representatives
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or other agents. If you purchase a Device, services or content from a third party, you 
may have a separate ag-eeriiC.-.t v.-ui, the third party; T-Mobile is not a party to that 
agreement. The original version of the Agreement is in English. To the extent there are 
conflicts between the English version and any other language version, the English 
version will control. Any determination made by us pursuant to this Agreement, shall be 
in our sole reasonable discretion. Paragraphs marked ' continue after termination of 
our Agreement with you.

27. * Choice of Law. This Agreement is governed by the Federal Arbitration Act. 
applicable federal lavx/, and the laws of the state in which your billing address in our 
records is located, without regard to the conflicts of laws rules of that state. Foreign laws 
(except for Puerto Rico) do not apply. Arbitration or court proceedings must be in; (a) 
the county and state in which your billing address in our records is located, but not 
outside the U.S.; or (b) in Puerto Rico if your billing address is in Puerto Rico. If any 
provision of the Agreement is invalid under the law of a particular jurisdiction, that 
provision will not apply in that lurisdiction.

28. Additional Terms for T-fWobiie Prepaid Customers. Your T-Mobile Prepaid 
Service account balance, if sufficient, or your active prepaid plan gives you access to T- 
Mobile Prepaid Service for a lirnued amount of time; you must use your T-Mobile 
Prepaid Service during the designated period of availability. To use T-Mobile Prepaid 
Service you must have a T-Mobile Prepaid Service account balance for pay as you go 
service or be on an active prepaid plan.; Service will be suspended when your account 
balance reaches zero; and/or you are at the end of the time period associated with your 
prepaid plan. Monthly plan features are available for 30 days, however depending on 
the time of day that you activate your Service or that your Service expires, your service 
cycle may not equal 30 full 24 hour days. Your monthly plan will be automatically 
renewed at the end of 30 days if you have a sufficient T-Mobile Prepaid Service account 
balance to cover your T-Mobile Prepaid Service plan before the first day after your 
service cycle. If you do not have a sufficient T-Mobile Prepaid Service account balance, 
your Prepaid Service will be suspended unless you move to a pay as you go plan. If you 
do not reinstate Prepaid Sen/ice w'thin the required period based upon your service 
plan, your phone number will be reallocated. The Charges for Service and the amount 
of time that Seivice is available fcnowing activation of your Prepaid Service account 
balance may vary; see www.T-Mobile.com for more information. Prepaid Service is non- 
refundable (even if returned ounng tne Cancellation Period), and no refunds or other 
compensation will be given for unused airtime balances, lost or stolen prepaid cards, or 
coupons. You will not have access to detailed usage records or receive m.onthly bills. 
Coverage specific to T-Mobile Prepaid Service may be found at www.T-Mobile.com and
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differs from coverage related to T-Mobiie's postpaid Service. If you purchase a T-Mobi!e 
Device that is sold for use on T-Mobi!e Prepaid Service, you agree that you intend it to 
be activated on our Service, and do not intend to, and will not. resell, modify and/or 
export the T-Mobile Devices, or assist someone In these activities.

&Print“Friend}y version
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Attachment 2

Family Mobile Terms and Conditions
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Family Mobile Terms & Conditions 

Effeaive February 6, 2013.

Your wireless service is provided by T-Mobi!e USA, Inc. including its affiliates, assignees, and agents ("T- 
Mobile"). Your agreement for wireless service branded as "Walmart Family Mobile Powered by T-Mobile” 
("Family Mobile”) is with T-Mobi!e. and includes these Terms and Conditions (‘T&Cs”), your Service 
Agreement, applicable supplemental terms and conditions, and your Rate Plan terms, which are available 
online and at store locations (collectively, "Agreement”). Your Rate Plan includes your monthly Service 
allotments for minutes, messages or data ("Allotments"), rates, coverage and other terms (“Rate Plan”). To 
the extent any term in your Rate Plan expressly conflias with these T&Cs. the term in your Rate Plan will 
govern. Your Agreement applies to each line of Service, although different T&Cs may apply to different 
lines of Service on your account.

Please read these T&Cs carefully. They cover important information about the services provided to you 
("Service”); your phone, handset, device, SIM card, data card, or other equipment or third party device used 
with the Family Mobile Service (“Device”); and any access and usage charges, taxes, fees and other charges 
we bill you or that were accepted or processed through your Device ("Charges"). These T&Cs include fees 
for late payments, limitations of liability, privacy information, and resolution of disputes by 
arbitration instead of in court

You, and any authorized users on your account, will have access to account information and may be able 
to make changes to the account.if you give your personal account validation information to someone, 
they can access and make changes to your accountThose changes will be binding on you. You may 
request to switch to another Rate Plan, and if we authorize the change, fees may apply. Authorized 
changes may require your agreement to a new minimum term and/or new T&Cs.

1. Acceptance. YOUR AGREEMENT STARTS WHEN YOU ACCEPT.You represent that you are at least 18 
years old (21 years old or legally emancipated if you are a Puerto Rico customer) and you are legally 
authorized to enter into this Agreement. You accept your Agreement by doing any of the following: (a) 
giving us a written or elearonic signature, or telling us orally that you accept; (b) activating Service; (c) 
using your Service after you make a change or addition: (d) paying for the Service or a "Family Mobile 
Device” (a Device purchased from Walmart for use with the Family Mobile Service): or (e) opening the 
Family Mobile Device box or failing to activate Service within 30 days after the purchase of your Family 
Mobile Device, unless returned within the Cancellation Period (as defined in Section 4). IF YOU DONT 
WANT TO ACCEPT. DONT DO ANY OF THESE THINGS.

2. * Dispute Resolution and Arbitration. WE EACH AGREE THAT, EXCEPT AS PROVIDED BELOW, (AND 
EXCEPT AS TO PUERTO RICO CUSTOMERS) ANY AND ALL CLAIMS OR DISPUTES IN ANY WAY RELATED 
TO OR CONCERNING THE AGREEMENT, OUR SERVICES, DEVICES OR PRODUCTS, INCLUDING ANY 
BILLING DISPUTES, WILL BE RESOLVED BY BINDING ARBITRATION, RATHER THAN IN COURT. This 
includes any claims against other parties relating to Services or Devices provided or billed to you (such as 
our suppliers, dealers or third party vendors) whenever you also assert claims against us in the same 
proceeding. We each also agree that the Agreement affeas interstate commerce so that the Federal 
Arbitration Aa and federal arbitration law apply (despite the choice of law provision in Section 26). THERE 
IS NO JUDGE ORJURY iN ARBITRATION. AND COURT REVIEW OF AN ARBITRATION AWARD IS LIMITED. THE 
ARBITRATOR MUST FOLLOW THIS AGREEMENT AND CAN AWARD THE SAME DAMAGES AND RELIEF AS A 
COURT (INCLUDING ATTORNEYS’ FEES).

For all disputes (except for Puerto Rico customers), whether pursued in court or arbitration, you must 
first give us an opportunity to resolve your claim by sending a written description of your claim to the 
address in Section 1 5 below. We each agree to negotiate with each other in good faith about your claim. If 
we do not resolve the claim within 60 days after we receive this claim description, you may pursue your 
claim in arbitration. You may pursue your claim in a court only under the circumstances described below. 
We each agree that if you fail to timely pay amounts due, we may assign your account for collection, and 
the collection agency may pursue in court claims limited strialy to the colleaion of the past due amounts 
and any interest or cost of collection permitted by law or the Agreement.

Notwithstanding the above. YOU MAY CHOOSE TO PURSUE YOUR CLAIM IN COURT AND NOT BY
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ARBITRATION if: (a) your claim qualifies, you may initiate proceedings in small claims court; or (b) YOU 
OPT OUT OF THESE ARBITRATION PROCEDURES WITHIN 30 DAYSFROM THE DATE YOU ACTIVATED 
SERVICE FOR THE RELEVANT LINE (the "Opt Out Deadline”). You must opt out by the Opt Out Deadline 
for each line of Service. You may opt out of these arbitration procedures by calling 1-866-323-4405 or 
completing the opt-out form located at hnp://myfamilymobiie.com/support/dispute.aspx. Any opt-out 
received after the Opt Out Deadline will not be valid and you must pursue your claim in arbitration 
or small claims court.

If the arbitration provision applies or you choose arbitration to resolve your disputes, then either 
you or we may start arbitration proceedings. You must send a letter requesting arbitration and 
describing your claim to our registered agent (see Sec. 15) to begin arbitration. The American Arbitration 
Association ("AAA") will arbitrate ali disputes. For claims of less than 575,000, the AAA's Supplementary 
Procedures for Consumer-Related Disputes will apply: for claims over $75,000, the AAA's Commercial 
Arbitration Rules will apply. The AAA rules are available at www.adr.org or by calling 1-800-778-7879. 
Upon filing of the arbitration demand, we will pay all filing, administration and arbitrator fees for claims 
that total Jess than $75,000. For claims that total more than $75,000, the payment of filing, 
administration and arbitrator fees will be governed by the AAA Commercial Arbitration Rules. An arbitrator 
may award on an individual basis any relief that would be available in a court, including injunctive or 
declaratory relief and attorneys' fees. In addition, for claims under $75,000 as to which you provided 
notice and negotiated in good faith as required above before initiating arbitration, if the arbitrator finds 
that you are the prevailing party in the arbitration, you will be entitled to a recovery of reasonable 
attorneys’ fees and costs. Except for claims determined to be frivolous, T-Mobile agrees not to seek an 
award of attorneys' fees in arbitration even if an award is otherwise available under applicable law. Puerto 
Rico customers: Refer to Section 14 for details on the Puerto Rico Telecommunications Dispute 
Procedure.

CLASS ACTION WAIVER. WE EACH AGREE THAT ANY DISPUTE RESOLUTION PROCEEDINGS, WHETHER 
IN ARBITRATION OR COURT, WILL BE CONDUCTED ONLY ON AN INDIVIDUAL BASIS AND NOT IN A 
CLASS OR REPRESENTATIVE ACTION OR AS A MEMBER IN A CLASS, CONSOLIDATED OR 
REPRESENTATIVE ACTION. If a court or arbitrator determines in an action between you and us that this 
waiver is unenforceable, the arbitration agreement will be void as to you. If you chose to pursue your 
claim in court by opting out of the arbitration provision as specified above, this Class Action Waiver 
provision will not apply to you. Neither you, nor any other customer, can be a class representative, 
class member, or otherwise participate in a class, consolidated, or representative proceeding 
without having complied with the opt out requirements above.

JURY TRIAL WAIVER. If a claim proceeds in court rather than through arbitration, WE EACH WAIVE ANY 
RIGHT TO A JURY TRIAL.

3. Your Term of Service. Your ‘Term" is the period of time for which you have agreed to maintain 
Service with us. Periods of suspension of Service do not count toward your Term. After your Term, your 
rate plan term will continue on a month-io-month basis. Some Devices require maintaining certain features 
or Services (e.g. a data plan) as part of your Rate Plan. If you terminate your Service, your termination will 
be effective at the end of your current billing cycle, and you will remain responsible for all fees and 
Charges for your Service and usage through the end of that billing cycle. If we terminate your Service, we 
will determine the date of termination, and you will be responsible for all usage and Charges through the 
date of termination. You can request that we port your number to another carrier, and Service for that 
number will be terminated when the porting is complete. If you port your number, you will be responsible 
for ali usage and Charges until the port-out is complete.

4. * Cancellation and Returns. Service Cancellation: You can cancel a line of service, but will remain 
responsible for all usage and Charges incurred through the end of your current billing cycle. You can 
cancel that new tine of Service if you cancel WITHIN 14 DAYS of activating that new line of Service (30 
days in California; other states may differ, ask your sales representative) (“Cancellation Period”). To cancel 
Service during the Cancellation Period, you may be required to go to the place where you activated Service 
and return any Family Mobile Device you acquired at the time of aaivation. You must return your Family 
Mobile Device in its package with all original contents, undamaged and in good working condition with no 
material alterations to the Device’s hardware or software. If you do not return your Family Mobile Device, 
or if you return your Family Mobile Device in a damaged, altered or destroyed condition, we may take one 
or more of the following actions: (a) prevent your Family Mobile Device from working on any network; (b) 
elect not to process your Service cancellation; or (c) charge you the suggested retail price or the cost to



CONFIDENTIAL - NOT FOR i-UBLIC DISCLOSURE

repair the Family Mobile Device, {which may be greater than the price you paid), plus any shipping and 
handling charges. Device Refunds and Restocking Fees: Please see Walmart’s Return Policy for Device 
and accessory returns. You may be required to pay a restocking fee. The unused portion of any Extras 
Pack and/or WebPak may be refundable. Promotional amounts for either Extras Packs or WebPaks amounts 
are non-refundable. If you paid an Activation Fee, such fee is non*refundable unless you are cancelling 
Service within the Cancellation Period. If you cancel Service during the Cancellation Period, your Activation 
Fee (if any) and any remaining Extras Pack or WebPak amounts that have not been deduaed from your 
Extras Pack or WebPak will be refunded (amounts already deduaed will not be refunded). Prior to 
refunding, any refunds we owe you will be first applied to satisfy any amounts you owe us.

5. Our Rights to Make Changes. This provision, which describes how changes may be made to your 
Agreement, is subjea to requirements and limitations imposed by applicable law, and will not be enforced 
to the extent prohibited by law. Your Service is subject to our business policies, practices, and procedures, 
which we can change without notice. WE CAN CHANCE ANY TERMS IN THE AGREEMENT AT ANY TIME. YOU 
MAY CANCEL THE AFFECTED LINE OF SERVICE IF: (A) WE CHANCE YOUR PRICING IN A MANNER THAT 
MATERIALLY INCREASES YOUR MONTHLY RECURRING CHARCE(S) (the amount you agreed to pay each 
month for voice, data and messaging, which does not include overage, pay-per-use or optional services 
(such as 411, or downioads), or taxes and fees): (B) WE MATERiALLY DECREASE THE SERViCE ALLOTMENTS 
WE agreed TO PROVIDE TO YOU FOR YOUR MONTHLY RECURRING CHARGE: OR (C) WE MATERIALLY 
CHANCE A TERM IN THESE T&Cs OTHER THAN PRICING IN A MANNER THAT IS MATERIALLY ADVERSE TO 
YOU. WE WILL PROVIDE YOU WITH AT LEAST 30 DAYS’ NOTICE OF ANY CHANCE WARRANTING 
CANCELLATION OF THE AFFECTED LINE OF SERVICE AND YOU MUST NOTIFY US WITHIN 14 DAYS AFTER 
YOU RECEIVE THE NOTICE, OR AS OTHERWISE PROVIDED IN THE NOTICE. IF YOU FAIL TO TERMINATE 
WITHIN THE RELEVANT TIMEFRAME. YOU ACCEPT THE CHANCES.

6. “ Your Wireless Device & Compatibility with Other Networks.Your Family Mobile Device may not be 
compatible with the network and services provided by another service provider. A Device purchased from 
someone else, must, as solely determined by T-Mobile, be compatible with, and not potentially harm, the 
T- Mobile network. Family Mobile Devices are designed to be used only with our Service. You may be 
eligible to have your Family Mobile Device reprogrammed to work with another carrier, but you must 
contaa us to do so. Not all Family Mobile Devices are capable of being reprogrammed. We reserve the 
right to prevent your Device from being used on our network. Some features will be available only on 
some Devices purchased from us. At times we may remotely change software, systems, applications, 
features or programming on your Device without notice to address security, safety or other issues that 
impact the network or your Device. These changes will modify your Device and may affea or erase data 
you have stored on your Device, the way you have programmed your Device, or the way you use your 
Device. We may offer you changes to systems, applications, features or programming remotely to your 
Device; you will not be able to use your Device during the installation of the changes even for 
emergencies.

7. Service Availability. Coverage maps only approximate the anticipated wireless coverage area outdoors: 
actual Service area, coverage and quality may vary and change without notice depending on a variety of 
faaors including network capacity, terrain and weather. Outages and interruptions in Service may occur, 
and speed of Service varies. You agree that T-Mobile is not liable for problems relating to Service 
availability or quality.

8. Important Emergency 9-1*1 Information and Emergency Alerts. When making a 9-1*1 call, always 
state the nature of your emergency and provide both your location and phone number, as the operator 
may not automatically receive this information. T-Mobile is not responsible for failures to connect or 
complete 9 *1 -1 calls or if inaccurate location information is provided. 9*1 *1 service may not be 
available or reliable and your ability to receive emergency services may be impeded. A variety of 
information and methods may be used to determine the location of a 9-1-1 call, including Global 
Positioning Satellites, our wireless network, or the street address you have provided us as your primary 
use location (“Primary Address"). Even with this information, an emergency operator may not be able to 
locate you in order to provide emergency services. Other third party entities are involved in conneaing a 
9-1-1 call and we do not determine the public safety agency to which your 9-1-1 call is routed. If you are 
porting a phone number to or from us, we may not be able to provide you with some Services, such as 9- 
1 *1 location services, while the port is being implemented. If you dial 9-1-1 while outside the U.S., 9-1-1 
services may not be available. Wi-Fi and 9-1-1 Service: 9-1-1 service using Wi-Fi uses the internet and 
operates differently than traditional 9-1-1. For example, 9-1-1 service may not work during power or 
internet (e.g., cable service) outages or disruptions or if your internet or Service is suspended. Location
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information when using Wi-Fi may be limited or unavailable. You must provide us with a Primary Address.
If the location at which you primarily use Wi-Fi changes, either temporarily or permanently, you must 
register the new address online or by contacting Customer Care at 1-877-760-8760; it may take 24 hours 
or more to update the address information. If you do not give us a Primary Address, we may block your 
usage of certain Wi-Fi networks. When you call over Wi-Fi away from your Primary Address, we may have no 
or very limited information about your location. Emergency Alerts: T-Moblle has chosen to offer wireless 
emergency alerts, within portions of its coverage area, on wireless alert capable Devices. There is no 
additional charge for these wireless emergency alerts. For details on the availability of this service and 
wireless emergency alert capable Devices, please visit myfamilymobile.com.

9. ” Billing. You agree to pay all Charges we bill you or that were accepted or processed through 
your Device. For disputed Charges, see Section 14. You agree to provide us with accurate and complete 
billing information and to report all changes within 30 days of the change. We round up any fraaion of a 
minute to the next full minute. Airtime usage is measured from the time the network begins to process a 
call (before the phone rings or the call is answered) through its termination of the call (after you hang up). 
Unless otherwise specified in your Rate Plan, the rate for a call (such as nights and weekend rates) is 
determined according to the time or day applicable to that minute (for example, different rates may apply 
in one call if the call extends into nights or weekends). If we cannot determine the time of your call, we 
may base the time on the local time associated with your billing address. Calls made between lines of 
Service on the same account are charged as intra-account calls while on the T-Mobile network (but not 
when off-network or roaming on affiliate networks). You may be charged for more than one call/message 
when you use certain features resulting in multiple inbound or outbound calls/messages (such as call 
forwarding, call waiting, voicemail, conference calling, and multi-party messaging). Most usage and 
Charges incurred during a billing cycle will be included in your bill for that cycle. Some usage and Charges 
may be delayed to a later billing cycle, which may cause you to exceed Rate Plan Allotments in a later 
billing cycle. Unused Rate Plan Allotments expire at the end of your billing cycle. Airtime usage applies to 
all calls processed through your Device, including toll-free, operator-assisted, voice mail, call forwarding 
and calling card calls. You may be billed additional Charges or fees for certain features and services such 
as operator or direaory assistance, data calls or transfers, messaging, internet access and 
aPDlications.Third-Partv Service Provider Billina: Your Extras Pack or WebPak can be used to purchase 
services and products from third-party providers (e.g., games, apps, ringtones, etc.) and Charges for these 
purchases will be deducted from your Extras Pack or WebPak. Data Usage and Messaoina: Data usage is 
rounded up to the next full-kilobyte increment at the end of each data session. There are 1,024 kilobytes 
in one megabyte. You will be charged for text, instant or picture messages and email whether read or 
unread, sent or received, solicited or unsolicited. We use filters to block spam messages, but we do not 
guarantee that you will not receive spam or other unsolicited messages, and we are not liable for such 
messages. Contaa Customer Care at 1 -877-760-8760 or visit myfamiiymobiie.com for additional blocking 
options. Extras Pack/WebPak Billing; Data usage is charged in 1 megabyte increments. When you have 
used a full megabyte, you will be charged for another 1 megabyte. Unless your Rate Plan includes data 
Allotments, data usage will be tracked and deducted from your Extras Pack or WebPak amount from the 
time you begin a session until you stop the session. Usage will first be deducted from Extras Pack or 
WebPak amounts associated with monies that you have paid, and then from any promotional amounts you 
may have. If you have multiple data sessions running at the same time, you may be charged separately for 
each data session in 1 megabyte increments as described above. Wi-Fi BHIfna: Billing for Wi-Fi usage will 
be based on the network (Wi-Fi or cellular) to which your Device was connected at the start of the call or 
other Service. Check your Device indicator and manual to know if you are on a cellular or Wi-Fi network. 
Additional incoming and outgoing calls initiated while you are already connected to a network (e.g., call 
waiting, call forwarding, conference calling) also are billed based upon the network upon which the 
original call was initiated. Calls may drop if you move between Wi-Fi networks or between Wi-Fi networks 
and a cellular network. We will bill you based on the time at the location of the Wi-Fi network (or a nearby 
cell tower) if we know its location. If we are unable to determine the location of the Wi-Fi network, we may 
base the time of the call on the local time of your billing address, which can affea the designation of your 
calls such as a night or weekend call.

10. * Extras Pack, WebPaks and Other Features, An Extras Pack or WebPak may be used for features such 
as access to data, internet, picture messaging, downloads, and international calling or roaming, unless 
those services are otherwise included in your Rate Plan. Some Rate Plans that do not include data services 
may require a minimum Extras Pack or WebPak level to begin internet browsing. You must have an active 
Family Mobile Rate Plan to have an Extras Pack or WebPak, and your Extras Pack or WebPak may not be 
used if your account is suspended. Some Rate Plans or Devices may require or allow you to maintain a data 
plan ("Data Plan") as part of your Service. Permissible and Prohibited Uses: Your Data Plan. Extras Pack or
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WebPak is intended for Web browsing, downloads, messaging, and similar activities on your Device and 
not on any other equipment. Unless explicitly permitted by your Data Plan, Extras Pack or WebPak, other 
uses, including for example, using your Device as a modem or tethering your Device to a personal 
computer or other hardware, are not permitted. Other examples of prohibited uses can be found in 
Section 17. Protective Measures: To provide a good experience for the majority of our customers and 
minimize capacity issues and degradation in network performance, we may take measures including 
temporarily reducing data throughput for a subset of customers with Data Plans, Extras Packs or WebPaks 
who use a disproportionate amount of bandwidth. In addition, if total usage on a Data Plan or with Extras 
Packs or WebPaks exceeds 5CB (amount is subjea to change without notice; please check these T&Cs at 
myfamilymobile.com for updates) during a billing cycle, we may reduce your data speed for the remainder 
of that billing cycle. If you use your Data Plan, Extras Pack or WebPak in a manner that could interfere with 
other customers’ service, affect our ability to allocate network capacity among customers, or degrade 
service quality for other customers, we may suspend, terminate, or restrict your data session, or switch 
you to a more appropriate Data Plan. We also manage our network to facilitate the proper funaioning of 
services that require consistent high speeds, such as video calling, which may, particularly at times and in 
areas of network congestion, result in reduced speeds for other services. Additionally, we may implement 
other network management practices, such as caching less data, using less capacity, and sizing video 
more appropriately for a Device to transmit data files more efficiently. These practices are agnostic to the 
content Itself and to the websites that provide it. While we avoid changing text, image, and video files in 
the compression process when praaicai, the process may impact the appearance of files as displayed on 
your Device. Downloadable Content and Applications: Content or Applications (e.g., downloadable or 
networked applications, wallpapers, ringtones, games, and productivity tools) ("Content & Apps") that you 
can purchase with your Device may be sold by third parties. These purchases may appear on your bill, but 
we are not responsible for the Content & Apps. including download, installation, use, transmission failure, 
interruption, or delay, or any content or website you may be able to access through the Content & Apps. 
Unless otherwise stated, any support questions for these Content & Apps may be directed to the third 
party seller. You can restrict access to the internet with Webfiiter or the WebPak On/Off switch, available at 
myfamiiymobile.com. You may have other options for restricting access and implementing controls: call 
Customer Care at 1-877-760-8760 or check myfamilymobile.com for details. When you use, download or 
install Content & Apps sold by a third party seller, you may be subject to license terms between you and 
third parties. When you use. download, or install Content & Apps that you purchase from us, the Content 
& Apps are licensed to you by us and may be subject to additional license terms between you and third 
parties. Whether purchased from us or a third party, any Content & Apps you purchase are licensed for 
personal, lawful, non-commercial use on your Device only. You may not transfer, copy, or reverse engineer 
any Content & Apps, or alter, disable or circumvent any digital rights management security features 
embedded in the Content & Apps. Content & Apps may not be transferable from one Device to another 
Device. Some Devices or Content & Apps may continue to have contact with our network without your 
knowledge, which may result in additional Charges, for example, while roaming internationally. Software 
on your Device may automatically shut down or limit the use of Content & Apps or other features or 
Services without warning. We are not responsible for any third party content, advertisements, or websites 
you may be able to access using your Device. Use of InformationrWe may (a) retain, use, and share 
information collected when you download, use, or install some Content & Apps; (b) update your Content & 
Apps remotely; or (c) disable or remove any Content & Apps at any time. Refer to our Privacy Policy, as well 
as the Content & Apps creator/owner's privacy policy for information regarding their use of information 
colleaed when you download, install, or use any third party Content & Apps. We are not responsible for 
any transmission failure, interruption, or delay related to Content & Apps, or any content or website you 
may be able to access through the Content & Aons.Wi-Fi Catling: You acknowledge and agree that your 
use of any Wi-Fi network is permissible and that you are solely responsible for your use. Cell Broadcasts 
(alerts that go to certain customers), Emergency Alerts and Wireless Priority Service ("WPS") may not be 
available with Wi-Fi Calling.

11.*" Roaming and International Calling. Roaming: Your Device may connect to another provider's 
network ("Off-Net") even when you are within our coverage area. Check your Device to determine if you are 
Off-Net. There may be extra Charges (including long distance, tolls, data usage) and higher rates for Off- 
Net usage, depending on your Rate Plan and your quality and availability of service may vary significantly. 
Some Rate Plans may not include data roaming. You must use your Device predominantly within our 
network coverage area. We may limit, suspend, or terminate your Service in our discretion and without 
prior notice if you no longer reside in a T-Moblle-owned network coverage area, If more than 509^ of your 
voice and/or data usage Is Off-Net for any three billing cycles within any 12 month period, if your Off-Net 
usage makes it uneconomical for us to provide Service to you, or if otherwise related to our arrangements 
with a provider on whom we rely to provide Off-Net coverage. International Roaming &
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Dialmatlnternational roaming and dialing are available with some Rate Plans and on some Devices and 
may require an additional feature on your account or an Extras Pack or WebPak. Whether roaming 
internationally or making and sending international calls and messages while in the U.S. {or Puerto Rico), 
you will be charged international rates (including for voicemails left for you and for data usage). This 
includes per minute rates for calls and. while roaming internationally, per minute rates for calls 
transferred to your voicemail and the relevant data rates for data usage. You may be charged for more 
than one call for unanswered calls that are forwarded to voicemail regardless of whether the calls result in 
an actual voicemail message being left for you and regardless of whether your phone is on or off. Some 
Devices and applications may incur usage and Charges while roaming. You may be able to disable these 
applications and features through your Device settings. Different rates and rounding increments apply in 
different countries. Check myfamilymobile.com for information on international access, rates. Services and 
coverage. While roaming internationally, your data throughput may be reduced and your Service may be 
otherwise limited or terminated at any time without notice.

12. Taxes, Fees, and Surcharges. You agree to pay all taxes and fees imposed by governments or 
governmental entities. We may not give advance notice of changes to taxes & fees. To determine taxes & 
fees, we will use the street address you identified as your Place of Primary Use (“PPU"). The PPU for Puerto 
Rico customers must be in Puerto Rico. If you did not Identify the correCT PPU, or if you provided an 
address (such as a PO box) that is not a recognized street address, does not identify the applicable taxing 
jurisdictions or does not reflect the Service area associated with your telephone number, you may be 
assigned a default location for tax purposes. In the event of a disputed tax Jurisdiaion location being 
assigned, any tax refund must be requested within 60 days of our notification to you that the tax has been 
assessed. Surcharges: You agree to pay all other Surcharges. Surcharges are not mandated by law; they 
are our Charges that are collected and retained by us. The components and amounts of these Charges are 
subject to change without notice. Surcharges include, but are not limited to charges, costs, fees and 
certain taxes we incur to provide Services (and are not government taxes or fees imposed dlrealy on our 
customers that we must collect by law). Examples include general and administrative fees (such as certain 
costs we incur to provide Service) as well as governmental-related Surcharges (such as Federal or State 
Universal Service fees, regulatory fees, and gross receipts taxes). Surcharges will apply whether or not you 
benefit from the programs, activities or services included in the Surcharge. You can find the Surcharges in 
either the ‘Taxes, Fees & Surcharges" or the "Other Charges" section of your bill.

] 3. ^ Payments, Late Fees, Deposits, and Credit Checks. You will be notified when your bill is due. Your 
bill may be viewed online. Additionally, you may request a summary paper bill by calling Customer Care at 
1-877-760-8760. You may be charged a fee when paying your bill at a store location or through Customer 
Care, if we do not receive payment in full by the due date on your bill, you may be charged a late fee of 
the greater of 1.5% per month (18% annually) or S5/month, subject to the maximum allowed by law. We 
may use a collection agency and you agree to pay collection agency fees we incur to collect payment. If we 
accept late or partial payments, we do not waive our right to collect all amounts that you owe, including 
late fees. If your check, electronic funds transfer payment, including debit or Automated Clearing House 
payment, or any other payment is dishonored or returned, we may charge you S35. or the maximum 
amount allowed under applicable law. We may also require you to use another payment method, and/or 
immediately suspend or cancel your Service. We will not honor limiting notations you make on or with your 
checks. Late payment, non-payment or collection agency fees are liquidated damages intended to be a 
reasonable advance estimate of our costs resulting from (ate payments and non-payments by our 
customers; these costs are not readily ascertainable and are difficult to predict or calculate at the time that 
these fees are set. Deposits: We may require a deposit. You agree that only we can apply deposits, 
payments, or prepayments in any order to any amounts you owe us on any account and that you may be 
required to increase or replace your deposit amount. We refund deposits and final credit balances upon 
request, unless otherwise required by law, We pay simple interest on deposits at the rate the law 
requires. Credit Checks: You authorize us to obtain information about your credit history from credit
reporting agencies at any time. You understand that a credit Inquiry could adversely affect your credit 
rating. You authorize us to report your payment record to credit-reporting agencies.

Puerto Rico customers: This paragraph constitutes notice that your Service may be suspended or 
cancelled if you do not pay in full within the lime stated on your bill or if your financial institution 
dishonors or returns a check for any reason, including for Insufficient funds. You may be assessed a fee 
for returned checks.

14. * Your Right to Dispute Charges. For disputed charges on your bill, you can contact us online 
at myfamilymobile.com, you can mall inquiries to Family Mobile Customer Relations, PO BOX 3220,
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Albuquerque, NM 87190; or you can contact our Customer Care department by calling 1 -877-760-8760. 
Unless otherwise provided by law, you agree to notify us of any dispute regarding your bill or Charges to 
your account within 60 days (20 days for Puerto Rico customers) after the date you first receive the 
disputed bill or Charge. If you do not notify us of your dispute in writing within this time period, you may 
not pursue a claim in arbitration or in court. Unless otherwise provided by law, you must pay disputed 
Charges until the dispute is resolved. If you accept a credit, refund or other compensation or benefit to 
resolve a disputed bill or charge, you agree that the Issue is fully and finally resolved. For unresolved 
disputes see Seaion 2 above. To contact or notify us, see Section 15. This paragraph is notice to Puerto 
Rico customers that payment of undisputed Charges is due when stated on your bill, regardless of any 
dispute.

Puerto Rico customers: We will provide you with a determination regarding any dispute that is presented 
to us in accordance with this Section 14 within 15 days after we receive it. You may appeal our 
determination to the Telecommunications Board of the Commonwealth of Puerto Rico 
("Telecommunications Board") by filing a petition for review up to 30 days after the date of our 
determination. Your petition for review shall be made through the filing of a document containing the 
following information; (i) your name and address: (ii) our company name; (iii) the pertinent facts; (iv) any 
applicable legal provisions that you are aware of; and (v) the remedy you are requesting. The document 
may be filed handwritten or typewritten and must be signed by you. You must send us a copy of your 
document to the following address: 654 Munoz Rivera Avenue, Suite 2000, Hato Rey, Puerto Rico 00918, 
Attn: Customer Care Manager. You must send your petition for review to the Telecommunications Board at 
the following address: 500 Ave, Roberto H. Todd (Pda. 18 - Santurce), San Juan, Puerto Rico 00907-3941. 
The Telecommunications Board will review our determination only on appeal. You are advise of the 
provisions regarding suspension of Service that appear in Law 33 of July 7. 1985, Law 213 of September 
12, 1996 and Regulation S940 promulgated by the Telecommunications Board. You are also advised of 
Regulation 5939 of March 12,1999 promulgated by the Telecommunications Board regarding the 
procedures for resolution of customers’ disputes.

15. ** Notices and Customer Communications.

You expressly consent to be contacted, for any and all purposes, at any telephone number, or physical or 
electronic address you provide to us or that we provide to you. You agree that we may contact you in any 
way, including, pre-recorded or artificial voice or text messages delivered by an automatic telephone 
dialing system, or e-mail messages delivered by an automatic e-mailing system. Notices from us to you are 
considered delivered when we send them to your Device or by email or fax to any email or fax number you 
provided to us, or 3 days after mailing to your billing address. For multi-line accounts, a "Primary 
Telephone Number" may be assigned to your account for the purpose of receiving notices from us, as well 
as for other purposes. If you would like to designate a Primary Telephone Number, please contact us.

You may contact our Customer Care department by calling 1 -877'760-8760. 611 from your Device, online 
at myfamilymoblle.coni, or by writing to: Customer Relations, P.O. Box 37380, Albuquerque, NM 87176- 
7380. Puerto Rico customers must direct notices to: T-Mobile Customer Relations, 654 Munoz Rivera 
Avenue, Suite 2000, Hato Rey, Puerto Rico 00918, Attn: Customer Care Manager. Notices from you to us 
are considered delivered when you send an email or 3 days after mailing to the addresses above.

To begin arbitration or other legal proceeding, you must serve our registered agent. Our registered agent 
is Corporation Service Company and can be contacted at 1-866-403-5272. For Puerto Rico, our registered 
agent is Prentice Hall of Puerto Rico and can be contacted at FGR Corporate Services, Inc. BBVA Tower, 6th 
Floor, 254 Munoz Rivera Avenue. San Juan. Puerto Rico 00918, phone 1-800-927-9801.

16. “ Lost or Stolen Devices. You agree to notify us if your Device is lost or stolen. Once you notify us, we 
will suspend your Service. After your Service is suspended, you will not be responsible for additional usage 
charges incurred in excess of your Rate Plan Charges, and applicable taxes, fees and Surcharges. However, 
you may be required to pay a suspension fee. if you request that we not suspend your Service, you will 
remain responsible for all usage. Charges incurred, and applicable taxes and fees. We may prevent a lost 
or stolen Device from registering on any network. California customers: For Charges incurred before you 
notify us, you are not liable for Charges you did not authorize, but the fact that your Device or Account 
was used is some evidence of authorization. You may request that we investigate Charges you believe 
were unauthorized. We may ask you to provide information and you may submit information to support 
your request. If we determine the Charges were unauthorized, we will credit your account. If we determine 
the Charges were authorized, we will inform you within 30 days and you will remain responsible for the
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Charges.Extras Pack. WebPak and Fees: Lost or stolen Extras Pack and WebPaks, or Extras Pack and 
WebPaks used without your permission, will not be replaced or refunded. Even if your Device is lost or 
stolen, you must fulfill the remainder of your Term or the Early Termination Fee will apply.

17. “ Misuse of Service or Device. By activating or renewing Service with us, you agree that you do so 
because you want Service from us and not for any other purposes. You agree not to misuse the Service or 
Device, including but nor limited to; (a) reselling or rebilling our Service; (b) using the Service or Device to 
engage in unlawful activity, or in conduct that adversely affects our customers, employees, business, or 
any other person(s), or that interferes with our operations, network, reputation, or ability to provide 
quality service, including but not limited to the generation or dissemination of viruses, malware or "denial 
of service" attacks; (c) using the Service as a substitute or backup for private lines or dedicated data 
connections; (d) tampering with or modifying your Family Mobile Device; (e) "spamming" or engaging in 
other abusive or unsolicited communications, or any other mass, automated voice or data communication 
for commercial or marketing purposes; (f) reselling Family Mobile Devices for profit, or tampering with, 
reprogramming or altering Devices for the purpose of reselling the Family Mobile Device: (g) using the 
Service in connection with server devices or host computer applications, including continuous Web camera 
posts or broadcasts, automatic data feeds, automated machine*to*machine conneaions or peer-to-peer 
rP2P") file-sharing applications that are broadcast to multiple servers or recipients, "bots" or similar 
routines that could disrupt net user groups or email use by others or other applications that denigrate 
network capacity or functionality: (h) accessing, or attempting to access without authority, the 
Information, accounts or devices of others, or to penetrate, or attempt to penetrate, T-Mobile's or another 
entity’s network or systems; (i) running software or other devices that maintain continuously active 
Internet connections when a computer's connection would otherwise be idle, or "keep alive" functions (e.g. 
using a Data Plan for Web broadcasting, operating servers, telemetry devices and/or supervisory control 
and data acquisition devices); or (j) assisting or facilitating anyone else in any of the above aaivities.
Unless you have our specific authorization, you agree that you won't install, deploy, or use any 
regeneration equipment or similar mechanism (for example, a repeater or signal booster) to originate, 
amplify, enhance, retransmit or regenerate a transmitted RF signal. You agree that a violation of this 
section harms T-Mobile, which cannot be fully redressed by money damages, and that T-Mobile shall be 
entitled to immediate injunctive relief in addition to all other remedies available.

18. Our Rights to Limit or End Service or the Agreement. WE MAY LIMIT, SUSPEND OR TERMINATE YOUR 
SERVICE OR AGREEMENT WITHOUT NOTICE FOR ANY REASON. INCLUDING. WITHOUT UMITATION, if you, 
any user of your Device, or any user on your account: (a) breaches the Agreement: (b) incurs Charges 
greater than any billing or credit limitation on your account (even if we haven't yet billed the Charges); (c) 
provides inaccurate information or credit information we can't verify: (d) lives in an area where we don't 
provide Service, has more than 509S of voice and/or data usage Off-Net for any three billing cycles within 
any 12 month period, has Off-Net usage which makes it uneconomical for T-Mobiie to provide Service, or if 
otherwise related to our arrangements with a provider on whom we rely to provide Off-Net coverage(see 
Section 11): (e) transfer(s) Service to another person without our consent; (f) becomes insolvent, goes 
bankrupt or threatens bankruptcy (except as prohibited by law); (g) misuses your Service or Device as 
described In Section 17, above; (h) uses your Service or Device In a manner that is excessive, unusually 
burdensome, or unprofitable to us; or (i) are on a Rate Plan that we determine is no longer available to 
you. We may impose credit, usage or other limits to your Service, suspend your Service, or block certain 
types of calls, messages or sessions (such as international, 900 or 976 calls), in our sole discretion and 
without notice. If we limit, suspend or terminate your Service and later reinstate your Service, you may be 
charged a fee. This paragraph constitutes notice to Puerto Rico customers that your Service may be 
suspended or cancelled if you engage in any of the foregoing aalons in Seaions 17 and 18, including but 
not limited to failing to pay your bill when due, in accordance with the Puerto Rico Suspension Regulation 
5940 of March 12, 1999, promulgated by the Telecommunications Board where applicable, or In T- 
Mobile's sole discretion. If your Service or account is suspended or terminated and then reinstalled, you 
will be charged a reaaivation fee.

19. * Intellectual Property. You agree not to infringe, misappropriate, dilute or otherwise violate the 
intellectual property rights of T-Mobile or any third party. Except for a limited license to use the Services, 
your purchase of Services and Family Mobile Devices does not grant you any license to copy, modify, 
reverse engineer, download, redistribute, or resell our intellectual property or the intelleaual property of 
others related to the Services and Family Mobile Devices; this intellectual property may be used only with 
your Service unless we expressly authorize otherwise. You agree that a violation of this section harms T- 
Moblle, which cannot be fully redressed by money damages, and that T-Mobile shall be entitled to 
immediate injunctive relief in addition to all other remedies available.
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20. Digital Millennium Copyright Act (“DMCA”) Notice. If you believe that material available through our 
Services or products infringes the copyright of any third party, notify us by using the notice procedure 
under the DMCA and described at http://mYfamilymobile.com/support/dmca.aspx. After receiving notice, 
we may remove or disable access to any infringing material as provided for in the DMCA.

21. * Privacy Information. Our Privacy Policy governs how we collect and use information related to your 
use of our Service and is available at myfamiIymobile.com. We may change our Privacy Policy without 
notice; however, if we change our policy to allow use or disclosure of personal information in a way that, 
in our sole determination, is materially different from that stated in the policy at the time the data was 
collected, we will post notice in advance of the change. Data on your Device may automatically be stored 
on your SIM card. Device or our network. Your data may remain on the Device even if your SIM card is 
removed: the data left on your Device will be accessible to others who use your Device, and may be 
deleted, altered, or transferred to our network servers.

Some Devices automatically upload stored information (such as your address book, ringtones, or other 
data) to T-Mobile network servers. You may choose not to use this service by contacting Customer Care at 
1 -877-760-8760; however, your Device will continue to upload your information to our servers but we will 
not retain the In^rmation. Not using this service may result in the loss of functionality or the availability 
of certain services or features, and the permanent loss of information stored on a lost or stolen Device. 
You or we may be able to remotely access or delete information stored on your Device or 
onmyfamilymobile.com.

22. “ Disclaimer of Warranties. TO THE EXTENT PERMITTED BY LAW, THE SERVICES AND DEVICES ARE 
PROVIDED ON AN "AS IS” AND "WITH ALL FAULTS" BASIS AND WITHOUT WARRANTIES OF ANY KIND. WE 
MAKE NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE CONCERNING YOUR SERVICE OR YOUR 
DEVICE. WE CANT PROMISE UNINTERRUPTED OR ERROR-FREE SERVICE AND DONT AUTHORIZE ANYONE TO 
MAKE ANY WARRANTIES ON OUR BEHALF. THIS OOESNT DEPRIVE YOU OF ANY WARRANTY RIGHTS YOU 
MAY HAVE AGAINST ANYONE ELSE. WE DO NOT GUARANTEE THAT YOUR COMMUNICATIONS WILL BE 
PRIVATE OR SECURE; IT IS ILLEGAL FOR UNAUTHORIZED PEOPLE TO INTERCEPT YOUR COMMUNICATIONS, 
BUT SUCH INTERCEPTIONS CAN OCCUR.

23. * Waivers and Limitations of Liability. UNLESS PROHIBITED BY LAW, WE EACH AGREE TO LIMIT 
CLAIMS FOR DAMAGES OR OTHER MONETARY RELIEF AGAINST EACH OTHER TO DIRECT AND 
ACTUAL DAMAGES. THIS LIMITATION AND WAIVER WILL APPLY REGARDLESS OF THE THEORY OF 
LIABILITY, WHETHER FRAUD, MISREPRESENTATION, BREACH OF CONTRACT, PERSONAL INJURY, 
PRODUCT LIABILITY, OR ANY OTHER THEORY. THIS MEANS THAT NEITHER OF US WILL SEEK ANY 
INDIRECT, SPECIAL, CONSEQUENTIAL, TREBLE, OR PUNITIVE DAMAGES FROM THE OTHER. THIS 
LIMITATION AND WAIVER ALSO APPLIES TO ANY CLAIMS YOU MAY BRING AGAINST ANY OTHER 
PARTY TO THE EXTENT THAT WE WOULD BE REQUIRED TO INDEMNIFY THAT PARTY FOR SUCH 
CLAIM. OUR LIABILITY FOR MONETARY DAMAGES FOR ANY CLAIMS YOU MAY HAVE AGAINST US IS 
LIMITED TO A REFUND OR REBATE OF THE PRORATED MONTHLY OR OTHER CHARGES YOU PAID OR 
OWE US FOR THE APPLICABLE SERVICE. YOU AGREE WE ARE NOT LIABLE FOR PROBLEMS CAUSED BY 
YOU OR A THIRD PARTY. EXCEPT TO THE EXTENT PROHIBITED BY LAW, ALL CLAIMS MUST BE 
BROUGHT WITHIN 2 YEARS OF THE DATE THE CLAIM ARISES.

24." Indemnification. You agree to defend, indemnify, and hold us harmless from any claims arising out 
of use of the Service or Devices, breach of the Agreement, or violation of any laws or regulations or the 
rights of any third party by you or any person on your account or that you allow to use your Service or 
Device.

25. ® Enforceability and Assignment. A waiver of any part of the Agreement In one instance is not a 
waiver of any other part or any other instance and must be expressly provided In writing. If we don't 
enforce our rights under any provisions of the Agreement, we may still require strict compliance in the 
future. Except as provided in Section 2, if any part of the Agreement is held invalid, that part may be 
severed from the Agreement. You can't assign the Agreement or any of your rights or duties under it 
without our written consent. We may assign all or part of the Agreement or your debts to us without 
notice. The Agreement is the entire agreement between us and defines all of the rights you have with 
respect to your Service or Device, except as provided by law, and you cannot rely on any other documents 
or statements by any sales, service representatives or other agents. If you purchase a Device, services or
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content from a third party, you may have a separate agreement with the third party: we are not a party to 
that agreement. The original version of the Agreement is in English. To the extent there are conflicts 
between the English version and any other language version, the English version will control. Any 
determination made by us pursuant to this Agreement, shall be in our sole reasonable discretion. 
Paragraphs marked continue after termination of our Agreement with you.

26. * Choice of Law. This Agreement is governed by the Federal Arbitration Act, applicable federal law, 
and the laws of the state in which your billing address in our records is located, without regard to the 
conflicts of laws rules of that state. Foreign laws (except for Puerto Rico) do not apply. Arbitration or court 
proceedings must be in: (a) the county and state in which your billing address in our records is located, 
but not outside the U.S.; or (b) in Puerto Rico if your billing address is in Puerto Rico. If any provision of 
the Agreement is invalid under the law of a particular jurisdiction, that provision will not apply in that 
Jurisdiction.
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Attachment 3

Consumer Lifeline Application
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Lifeline Application 
Ohio T ■ -Mobile
This signed Lifeline application ("Application") is required to enroll you in T-Mobile's Lifeline program in Ohio. This Application is only 
for the purpose of verifying your eligibility for Lifeline and not for any other purpose. See next page for submission instructions.

------------------------ -------------------------------------------------------------- •
THINGS TO KNOW ABOUT THE LIFELINE PROGRAM

(1) Lifeline is a Federal benefit that is not transferable to any other person;
(2) Lifeline service is available for only one line per Household. A Household cannot receive benefits from multiple providers;
(3) A Household is defined, for purposes of the Lifeline program, as any individual or group of individuals living at the same 

address that share income and expenses; and,
(4) Violation of the one-per Household rule is not permitted under federal rules and will result in the subscriber's de

enrollment from the program and possible criminal prosecution by the U.S. Government.

PERSONAL INFORMATION

First Name: Ml; Last Name: Date of Birth:

Eligible Dependent(s): Last 4 Digits of Social Security Number:

Contact Telephone Number: T-Mobile Number:

Residential Address: Must be o street address (not 0 P.O. Box) and your principal residence

Street Address:___________________________________________________

City:___________________________________________________

(if applicable)

Apt:

State: Zip Code:

Billing Address: □ Check here if the billing address is the residential address, enimg Address may contain a p.o. 8qx

Street Address:_____________________________________________________________ Apt:

City: State: Zip Code:

This address is: □ Permanent Address □ Temporary Address if temporary, we may require your address to be certified or updated every 90 days 

□ A shared, muiti-Household residence

ELIGIBILITY (COMPLETE EITHER SECTION)

PROGRAM BASED PARTICIPATION INCOME-BASED PARTICIPATION

Initial
I hereby certify that I or my eligible dependent(s) qualify 
to participate in at ieast one of the following 
programs: (check all that apply)

O Supplemental Security Income (SSI)
Q Supplemental Nutrition Assistance Program (SNAP) or Food 

Stamps
□ Medicaid
□ Federal Public Housing Assistance (FPHA) or Section 8
□ Low Income Home Energy Assistance Program (LIHEAP)
O Temporary Assistance for Needy Families (TANF)
□ National School Lunch Program's free lunch program
Q Social Security Disability Insurance (SSDI)
□ General Assistance (GA)
□ Ohio Works
□ Any State Medical Assistance Program that Supplant 

Medicaid

DOCUMENTATION REQUIREMENTS
roci MUST PROVIDE COPIES Of ONE OR MORE Of THE fOUOWINO
DOCUMENTS:
(1) current or prior year's statement of benefits from qualifying 

assistance program;
(2) notice or letter of participation in a qualifying assistance 

program;
(3) program participation documents; or,
(4) official documents demonstrating receipt of benefits from a 

qualifying assistance program.

Initial
I hereby certify that my Household income is at or 
below 150% of the Federal Poverty Guidelines as
identified below. There are______members in my
Household, (check box that applies)

Member of Household Household Income must be at 
or below

1 □ $17,505
2 □ $23,595
3 □ $29,685
4 □ $35,775
5 □ $41,865
6 □ $47,955
7 □ $54,045
8 □ $60,135

For even/ additional member of vour Household, add S6.090

DOCUMENTATION REQUIREMENTS
YOU MUST PROVIDE COPIES OF ONE OR MORE OF THE FOLLOWING DOCUMENTS:
(1) prior year's state or federal tax return;
(2) Social Security, Veteran's Administration, unemployment, 

worker's compensation, retirement or pension benefits 
statement;

(3) current income statement from your employer or paycheck 
stubs;

(4) divorce decree or child support document.

SUBMITTED DOCUMENTS WILL NOT BE RETURNED
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Lifeline Application (continued) T ■ -Mobile
First Name: Ml: Last Name: Date of Birth: __i ! '
Last 4 DIeits of Social Security Number: T-Mobile Number:

1 1
•

CERTIFICATION

I certify, under penalty of perjury, that; Initial by Bach Certification

_____ The information provided in this Application is true and correct to the best of my knowledge; I acknowledge that willfully
providing false or fraudulent information in order to receive Lifeline service is punishable by fine or imprisonment, 
termination of all Lifeline benefits, and being barred from participating in the Lifeline program.

_____ 1 am eligible for Lifeline service through participation in the qualifying program(s) or meeting the income requirements as
identified above.

_____ 1 have provided documentation of eligibility for Lifeline service, unless otherwise specifically exempted from providing such
documentation, and the documentation 1 have provided demonstrates my eligibility. If I've provided income 
documentation other than a prior year's state or federal tax return. I've submitted three consecutive months worth of the 
same type of document within the current calendar year. 1 understand that submitted documents will not be returned.

_____ I understand that I am required to inform T-Mobile within 30 days of any potential change in eligibility, including, but not
limited to: (i) a move or change of address; (ii) any change in participation in the programs identified above or change in 
income or Household members; (iii) receiving Lifeline service from another provider; or (iv) any other change that would 
affect my eiigibility for Lifeline service from T-Mobile; and that any failure to do so may result in penalties including loss of 
Lifeline benefits (among other things).

_____ I have provided the address where I currently reside and, if a temporary address has been provided, then 1 acknowledge
that T-Mobile may attempt to verify my address every 90 days, and, if I do not respond to verification attempts within 30 
days, then my Lifeline service may be terminated.

_____ My Household will receive only one Lifeline benefit and, to the best of my knowledge, no one in my Household is currently
receiving Lifeline service from any other provider, wireline or wireless, postpaid, prepaid or free, including SafeLink of 
Assurance Wireless.

_____ 1 acknowledge that 1 will be required to annually re-certify eligibility and may be required to re-certify continued eligibility
for Lifeline at any time and failure to re-certify will result in the termination of Lifeline benefits or other penalties.

_____ I authorize T-Mobile and its agents to access any records (including financial records) required to verify my statements
herein and to confirm my eligibility for Lifeline service. I authorize government agencies and their authorized 
representatives to discuss with and/or provide information to T-Mobile and its agents verifying my participation in public 
assistance programs that qualify me for Lifeline service.

_____ I acknowledge that T-Mobile may, and I give my consent for T-Mobile to, provide my personal information, including my
name, address, and telephone number among other items as required, to the Universal Service Administrative Company for 
the purposes of verifying that neither I, nor anyone else in my Household, receive more than one Lifeline benefit.

APPLICANT Signature: Date:

SUBMISSION INSTRUCTIONS

THIS FORM MUST BE COMPLETED IN ITS ENTIRETY AND CAN BE SUBMITTED BY: 
MAIL
T-Mobile - Lifeline Support 
P.O.Box 37380
ALBUQUERQUE, NEW MEXICO 87176

FAX
813-348-5724

IF YOU HAVE QUESTIONS, PLEASE CALL 1-800-937-8997 FOR ASSISTANCE.

T-Mobile offers Lifeline services only in areas where it has been designated as an Eligible Telecommunications Carrier.

FOR OFFICE USE ONLY
Reoresentative: Signature: Date:
Documentation Verified: BAN:
Subscriber No:

OH1401TMO
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This signed Lifeline application ("Application") is required to enroll you in the Family Mobile 
Lifeline Discount Program in Ohio. The Family Mobile Lifeline Discount Program is administered 
by T-Mobile USA, Inc. ("T-Mobile"). This Application is only for the purpose of verifying your 
participation in these programs and will not be used for any other purpose. See next page for 
submission instructions.

THINGS TO KNOW ABOUT THE LIFELINE PROGRAM

(1) Lifeline is a Federal benefit that is not transferable to any other person;
(2) Lifeline service is available for only one line per Household. A Household cannot receive benefits from multiple providers;
(3) A Household is defined, for purposes of the Lifeline program, as any Individual or group of individuals living at the same 

address that share income and expenses; and,
(4) Violation of the one*per Household rule is not permitted under federal rules and will result in the subscriber's de

enrollment from the program and possible criminal prosecution by the U.S. Government.

PERSONAL INFORMATION

First Name: Mir Last Name: Date of Birth:

Eligible Dependent(s): Last 4 Digits of Social Security Number:

Contact Telephone Number: Family Mobile Number:

Residential Address: Must be a street address (nocaP.O. Box) and your principal residence

Street Address:____________________________________________________

City:

(ifapplicable)

__ Apt:___

State: Zip Code:

Billing Address: □ Check here if the billing address is the residential address. Bnung Address may contain a P.O.Box 

Street Address:Apt: 

City:State:Zip Code:

This address is: □ Permanent Address □ Temporary Address if temporary, we may require your address to be certified or updated every so days 
□ A shared, multi-Household residence

ELIGIBILITY (COMPLETE EITHER SECTION)

PROGRAM BASED PARTICIPATION INCOME-BASED PARTICIPATION

 I hereby certify that I or my eligible dependent(s)
Initial qualify to participate in at least one of the following 

programs: (check all that apply)

□ Supplemental Security Income (SSI)
Q Supplemental Nutrition Assistance Program (SNAP) or Food 

Stamps
□ Medicaid
O Federal Public Housing Assistance (FPHA) or Section 8
□ Low Income Home Energy Assistance Program (LIHEAP)
□ Temporary Assistance for Needy Families (TANF)
□ National School Lunch Program's free lunch program
□ Social Security Disability Insurance (SSD!)
□ General Assistance (GA)
□ Any State Medical Assistance Program that might Supplant 

Medicaid
□ Ohio Works

DOCUMENTATION REQUIREMENTS
YOU MUST PROVIDE COPIES OF ONE OR MORE OF THE FOLLOWING 
DOCUMENTS:
(1) current or prior year's statement of benefits from qualifying 

assistance program;
(2) notice or letter of participation in a qualifying assistance 

program;
(3) program participation documents; or,
(4) official documents demonstrating receipt of benefits from a 

qualifying assistance program.

_____ I hereby certify that my Household income is at or below
Initial 150% of the Federal Poverty Guidelines as identified below.

There are______members in my Household, (check box that
applies)

Member of Household Household Income must be at or 
below

1 D $17,505
2 □ $23,595
3 □ $29,685
4 a $35,775
5 □ $41,865
6 □ $47,955
7 □ $54,045
8 □ $60,135

For every additional member of your Household, add $6,090

DOCUMENTATION REQUIREMENTS
YOU MUST PROVIDE COPIES OF ONE OR MORE OF THE FOLLOWING DOCUMENTS:
(1) prior year's state or federal tax return;
(2) Social Security, Veteran's Administration, unemployment, 

worker's compensation, retirement or pension benefits 
statement;

(3) current income statement from your employer or paycheck 
stubs;

(4) divorce decree or child support document.

SUBMITTED DOCUMENTS WILL NOT BE RETURNED
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Lifeline Application (continued)

First Name: Ml: Last Name: Date of Birth: / /
Last 4 Dieits of Social Securltv Number Family Mobile Number:

1 1
CERTlFiCATlON

I certify, under penalty of perjury, that: Initial by Each Certification

_____ The information provided in this Application Is true and correct to the best of my knowledge; I acknowledge that willfully
providing false or fraudulent information in order to receive Lifeline service is punishable by fine or imprisonment, 
termination of all Lifeline benefits, and being barred from participating in the Lifeline program.

_____ I am eligible for Lifeline service through participation in the qualifying program(s) or meeting the income requirements as
identified above.

_____ I have provided documentation of eligibility for Lifeline service, unless otherwise specifically exempted from providing such
documentation, and the documentation I have provided demonstrates my eligibility. If I've provided income 
documentation other than a prior year's state or federal tax return, I've submitted three consecutive months worth of the 
same type of document within the current calendar year. I understand that submitted documents will not be returned.

_____ I understand that I am required to inform T-Mobile within 30 days of any potential change in eligibility, including, but not
limited to: (i) a move or change of address; (ii) any change in participation in the programs identified above or change in 
Income or Household members; (iii) receiving Lifeline service from another provider; or (iv) any other change that would 
affect my eligibility for Lifeline service from T-Mobile; and that any failure to do so may result in penalties including loss of 
Lifeline benefits (among other things).

_____ I have provided the address where I currently reside and, if a temporary address has been provided, then I acknowledge
that T-Mobile may attempt to verify my address every 90 days, and, if I do not respond to verification attempts within 30 
days, then my Lifeline service may be terminated.

_____ My Household will receive only one Lifeline benefit and, to the best of my knowledge, no one in my Household is currently
receiving Lifeline service from any other provider, wireline or wireless, postpaid, prepaid or free, including SafeLink or 
Assurance Wireless.

_____ I acknowledge that I will be required to annually re-certify eligibility and may be required to re-certify continued eligibility
for Lifeline at any time and failure to re-certify will result in the termination of Lifeline benefits or other penalties.

_____ 1 authorize T-Mobile and its agents to access any records (including financial records) required to verify my statements
herein and to confirm my eligibility for Lifeline service. I authorize government agencies and their authorized 
representatives to discuss with and/or provide information to T-Mobile and its agents verifying my participation in public 
assistance programs that qualify me for Lifeline service,

_____ I acknowledge that T-Mobile may, and 1 give my consent for T-Mobile to, provide my personal information, including my
name, address, and telephone number among other items as required, to the Universal Service Admmistrative Company for 
the purposes of verifying that neither I, nor anyone else in my Household, receive more than one Lifeline benefit.

Applicant Signature: Date:

SUBMISSION INSTRUCTIONS

MAIL
Walmart PAMfLY Mobile - Lifeline Support 
P.O. Box 37380
Albuquerque, New Mexico 87176

FAX
81T-3S3-6724

IF YOU HAVE QUESTIONS, PLEASE CALL 1-877-440-9758 FOR ASSISTANCE.

THIS FORM MUST BE COMPLETED IN ITS ENTIRETY AND CAN BE SUBMITTED BY:

The Walmart Family Mobile Lifeline Discount Program is administered by T-Mobile and is only available where T-Mobile has been 
designated as an Eligible Telecommunications Carrier. Walmart and Family Mobile are trademarks of Wal-Mart Stores, Inc.

FOR OFFICE USE ONLY
Reoresentative: Signature: Date:
Documentation Verified; BAN;
Subscriber No:

OH1401WFM
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Five-Year Plan IFiDENIlli
Glandorf Telephone Company, Inc. is filing a Five-Year Plan as required by FCC 47 C.F.R §54.202.

Glandorf Telephone Company, Inc. is a small Independent Telephone Company located in 
Putnam County, Northwest Ohio. Our Exchange area is 31 square mile. We serve 1,010 
customers, 187 Business Lines -- 823 Residential Lines, 59% of those customers have Bandwidth 
services with us. We employee 3 Full-Time Employees, 3 Part-Time Employees and occasional 
Seasonal help.

Glandorf Telephone Company, Inc. is currently using primarily ADSL2+ Technology for Internet 
(DSL) Services and IPTV for Video Services. We receive the bright.net signal (Internet) and the 
Head-End (Video) from Com Net, Inc.

Glandorf Telephone Company, Inc. can offer the FCC required 4Mbps/lMbps to everyone in our 
Exchange upon a reasonable request. A "reasonable request" is defined in FCC 14-54, released June 
10,2014:

A reasonable request is one where the carrier could cost-effectively extend a voice and broadband- 
capable network to that location. In determining whether a particular upgrade is cost effective, the 
carrier should consider not only its anticipated end-user revenues from the services to be offered over 
that network, both voice and retail broadband internet access, but also other sources of support, such as 
federal and, where available, state universal service funding.

Available broadband speeds are dependent upon the customer location and the nature of the network 
design that is serving that address. The company is currently able to meet or exceed the 4Mbps/lMbps 
requirement throughout the service area using existing fiber, DSL equipment and pair-bonding to serve 
the most distant customer locations. If customers request broadband speeds that are beyond the 
capability of the network, the following criteria will be utilized to determine whether a specific request 
is both reasonable and feasible. The decision criteria include, but are not limited to the following;

Technology currently available to serve a specific address
Distance from the nearest network node to the customer address (in the case of DSL 
technology)
Current network construction and improvement schedule 
Need for special construction as defined In the Company's Tariffs 
Additional costs to accelerate scheduled network improvements to a specific address 
Number of customers impacted by an accelerated request for network improvements In the 
area near the customer requesting service.
Anticipated end-user revenues from voice and broadband services 
Anticipated financial support from federal and state sources
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This Five-Year Plan is an assumption how we feel improvements and build-out will be required. 
If there are other areas requiring better quality, capacity or bandwidth upgrades, this plan will 
change accordingly.

Year One (2015) we plan to add fiber along State Route 694 heading Northwest approximately 
1 mile from our Central Office. We will be passing seven homes to connect with existing fiber. 
We plan to improve the quality of service they currently have. All of these customers currently 
have our services; our intent Is to retain them as our customers.

Year Two (2016) of our Broadband build-out plan consists of going South along Rd 12, to cover 
approximately 1.5 mile, passing 12 homes and 1 business. This area will include homes 
approximately 4 mile from our Central Office. We plan to improve service in this area by 
migrating from ADSL2+ to GPON which will give them more capacity for the services they 
already subscribe to through our Company.

CONFIDENllIlL
Year Three (2017) of our Broadband build-out plan is another area in the Southern portion of 
our Exchange along Rd 10-L, including 14 homes three mile from our Central Office connecting 
to an existing fiber route at the end of our Exchange Boundary. All existing homes along this 
route have our services, by installing fiber optics we will be able to offer them more capacity 
and improve the quality of service they currently subscribe to. We will by migrating from 
ADSL2+ to GPON for this area.

Year Four (2018) of our Broadband build-out plan will be going North West along Rd 13-1, 
approximately 4 mile to the end of our Exchange Boundary. There are 21 homes in this area, 
which all have service with us. Some of this area is densely populated while other areas have 
long stretches which makes the build much more expensive. We will migrate from the ADSL2+ 
electronics to VDSL equipment to give these customers improved service and better quality and 
more capacity of bandwidth.

Year Five (2019) of our Broadband build-out plan will be going West along State Route 694 out 
of town passing 10 homes. Fiber will be installed to continue from a prior project to extend 
higher capacity. Customers in this area are utilizing our bandwidth services, this will enhance 
their quality.

This plan is subject to change as needs occur.
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INDEPENDENT ACCOVNrANTS'REVIEW REPORT

Board of Directors
Glanciorf Tcleplione Company^ Inc.
Glandorf, Ohio 45848-0031 llFIOEmUL
We have reviewed (he accompanying statements of assets, liabilities, and stockholders’ equity. 
regulotoiy basis, of Glandorf Telephone Company, Inc- (a corporation) as of December 31, 2013 
and 2012, and the related statements of income and expenses, changes in retained earnings, 
and cash flows, regulamiy basis, for the years then ended. A review includes primarily applying 
analytical procedures to management's financial data and making inquiries of Company 
management. A review is substantially less in scope than an audit, the objective of which is the 
expression of an opinion regarding the financial statements as a whole. Accordingly, we do not 
express such an opinion.

Management is responsible for the preparation and fair presentation of the financial statements 
in accordance with accounting principles generally accepted in the United States of America 
and for designing, implementing, and maintaining interna! control relevant to the preparation and 
fair presentation of the financial statements.

Our responsibility is to conduct the review in accordance with Statements on Standards for 
Accounting and Review Services Issued by the American Institute of Certified Public 
Accountants. Those standards require us to perform procedures to obtain limited assurance 
that there are no material modifications that should be made to the financial statements. We 
believe that the results of our procedures provide a reasonable basis for our report.

Based on our review, with the exception of the matter described in (he following paragraph, we 
are not aware of any material modifications that should be made to the accompanying financial 
statements in order for them (o be in conformity v^ith the accounting principles generally 
accepted in the United States of America.

The Public Utilities Commission of Ohio prescribes and orders the depreciation methods and 
lives of assets placed into service by the company. In some instances they do not conform with 
methods that are generally accepted. The effect on asset values and depreciation expenses 
has not been determined.

Lima, Ohio 
March 7. 2014

iVVi!!!;.,; L-.-.-i .’;r'C.erlJfv : ’ .T>r/Costl-rja Fx’blk'Acco>jrilant^
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GLANDORF TELEPHONE COMPANY, INC. CONFlDt“NiiAL - r\iOT FOR 
Slatements of Assets, LiabiUtieSy and Stockfudders' Bqnity P JBl IC iNSPECTlON 

Regulatory Basis
See Independent Accoumanis' Review Report 

December 31. 2013 and 2012

ASSETS

CURRENT ASSETS 
Cash and equivalents
Accounts receivable (net of allowance for bad debts) 
Notes and other receivables 
Materials and supplies 
Refundable income taxes 
Prepaid expenses

TOTAL CURRENT ASSETS

INVESTMENTS. At Cost

PROPERTY, PLANT. AND EQUIPMENT, At Cost 
Regulated;

Motor vehicles 
Other work equipment 
Buildings 
Furniture
Office support equipment 
Company communications equipment 
General purpose computers 
Digital electronic switch 
Digital software 
Circuit equipment 
Poles
Aerial cable, metallic 
Aerial cable, non-metallic 
Buried cable, metallic 
Fiber optic cable 
Aerial wire

Accumulated depreciation

Deregulated:
Equipment
Accumulated depreciation 

TOTAL PROPERTY, PLANT. AND EQUIPMENT 

TOTAL ASSETS

2013 2012

$ 405.372 $ 635,821
102.191 108,126
175,000 175.000

■ f 36.659 22,781\\ 12,542
42.934 23.308

774,698 965.036

376,372 384.622

62.963 62,963
77,813 77,372
28,528 28,528

4,887 4,517
3,573 3.573
3.109 3.109

41,624 40,660
866,195 662,997
427,220 419,350
353,761 332,580

15,787 15.787
85,601 85,352
20.116 20,116

566,335 554,999
850,433 817,619

3.357 3.357
3.411.302 3.132,879
2.125,965 1,999.543
1.285,337 1,133,336

501,873 461.274
286.915 248.148
214,958 213.126

1.500,295 1.346.462

$ 2.651.365 $ 2.696,120

The Notes to Financial Statements are a pan of these statements.
Page 2
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GLANDORF TELEPHONE COMPANY, INC. CONF lOrNiiAl for 
Statements of Assets, Liabilities, and Stockholders* Equity PUBLIC iNSPECTioi^ 

Regulatory Basis
Sec Independent Accountants' Review Report 

December 31, 2013 and 2012

UABILITiES AND STOCKHOLDERS' EQUITY

CURRENT LIABILITIES 
Accounts payable 
Income taxes payable 
Other taxes and expenses payable 

TOTAL CURRENT UABILITIES

OTHER LIABILITIES
Deferred taxes and revenues mmmhv

STOCKHOLDERS' EQUITY
Capita! stock, par value $25, 808 shares authorized, 

issued and outstanding for 2013 and 2012. respectively 
Retained earnings

TOTAL STOCKHOLDERS' EQUITY

TOTAL LIABILITIES AND STOCKHOLDERS' EQUITY

2013 2012

$ 2.651,365 $ 2.696.120

$ 1,241 $ 1,634 ;
2,042

6.752 5,263
7.993 8,939

.?

323,553 315,167
1

20,200 20,200 ■1

2.299.619 2.351.814 ‘

2.319.819 2.372.014

The Notes to riimndal Statements are a part of these statements.
Page 3
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GLANDORFTELEPHONE COMPANY, INC. 
Statemenis oj Income and Expenses 

Hegulafory Basis
See Indepemkni Accounianis' Review Repori 

Years Ended December 31, 20)3 and 20J2

Income;
Local basic service 
Net\A/ork access service 
Long distance network service 
Carrier billing and collection 
NECA seUiements 
Noncollectibie accounts 
Miscellaneous 

Total Income
Operating Expenses:

Motor vehicle and work equipment
Land and building
Central office
Digital electronic switch
Outside services
Poles
Cable and wire 
Power
CELEC Ottawa 
Network operations 
Engineering 
Product advertising 
Customer services 
Computer expense 
Executive 
Planning
Accounting and finance 
Legal
Other general and administrative 
Operating taxes 
Depreciation

Total Operating Expenses 
Operating (Loss) Income

Other Income and (Expense):
Interest income 
Dividend income 
Investment (loss) income 
Gain on sale of assets 
Income (Loss) from deregulated activity 

Total Other Income and (Expense) 
Income Before Tax Provision 

Provision For Income (Benefit) Tax

Net Income

CO!'JFiDRf\TiAL rOR
PUBRC iNRPrC'MO';

2013 2012

$227,185 $ 239,011
108,466 153.684
13,818 10,986

35
226,673 233,974

(1.216)
1.061 9.142

576,022 646.797

6,485 7.504
11,740 13,415
37,823 11,422

2,428 5,210
512 877

10,659 10,467
50,463 39.795

7.562 6,365
67

53,949 63,400
3.568 4.070
2,485 2.467

75.779 73.187
519 572

14,550 15,000
479 513

31,767 31,129
1,435 6,395

147,368 149,645
772 1,092

126.422 119.451
586.765 562.043
(10,743) 84.754

5.869 10,928
6,489

(1,625) 27.149
17,433

10.762 (11.012)
15.006 50.987
4,263 135,741

f8.222) 34.402
$ 12.485 $ 101.339

The Notes to Financial Statements are a part of these statements.
Page 4
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GLANDORF TELEPHONE COMPANY, INC. 
Statements of Changes in Retained Earnings 

Regulatory Basis
Sec Independent Accovntants' Review Report 

Years Ended December 31. 2013 and 2012

CONf-fDl'NTIAL - NOi r Oiv 
PLJBL'C INSPECT iO:-^

Balance, January 1

Additions:
Net income

Deductions:
Retired stock 
Dividends

Balance, December 31

2013 2012

S 2,351.814 S 2.320.115

NHUffllM 12,485

64.680

101,339

16,600
53,040

£ 2.299.619 $2,351,814

The Notes to Financial Sfatetnents are a part of these .sfalemeius.
Page 5
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gla.ndorkti:lepmone company, inc.
Statements of Cash Flons 

Regulatory Rasis
Sex’ hnh'pendent Accounianis' Review Rcpori 

Years Ended December 31, 2013 and 2(1]2

:;(J^J^!DLfv;fAL - ivO'i ‘-0-
PviSl.lC lNSPtCT;0:*-

CASH FLOWS FROM OPERATING ACTIVITIES 
Net Income
Adjustments To Reconcile Net Income To 

Net Cash Provided By Operating Activities: 
Depreciation 
Deferred income taxes 
Loss (Gain) on investments 

Change In Assets And Liabilities 
Decrease (Increase);

Accounts receivable 
Prepaid expenses 
Materials and supplies 
Refundable income taxes 

Increase (Decrease):
Accounts payable 
Accrued expenses and taxes 

Total Adjustments

Net Cash Provided By Operating Activities

CASH FLOWS FROM INVESTING ACTIVITIES 
Cash payments for the purchase of property 
Cash proceeds from investments and marketable securities

Net Cash Used In Investing Activities

CASH FLOWS FROM FINANCING ACTIVITIES 
Payments to retire common stock 
Dividends paid

Net Cash Used In Financing Activities 

(DECREASE) INCREASE IN CASH AND EQUIVALENTS 

CASH AND EQUIVALENTS, January 1 

CASH AND EQUIVALENTS. December 31

2013 2012

$ 12,485 $ 101,339

165,189 155,103
8,386 19,264
1,623 (44,592)

5,935 (4,626)
(19,627) 5,165
(13.878) (8,110)
(12,542) 13,096

(390) 490
(553) (518)

134,143 135,272

146,628 236,611

(319,022) (218,135)
6.625 153.848

(312,397) (64,287)

(16,800)
(64,680) (53,040)

(64.680) (69.840)

(230,449) 102,484

635.821 533,337

S 405.372 $ 635.821

Die Notes to Financial Statements are a part of these statements.
Page 6



GLANDORF TELEPHONE COMPANY, JNC 
i\ofes to Financiai Statements 
Deconiher 3}. 2013 ami 2012

CONr'DFNTiAl. !v;OT "OP 
POB' K; (NSPBCTiOB (

A'Or/- /. SUMMAR Y OF SIGNIFICANT A CCOVNTING POLICIES

Accounting Method aiul Pet-vasiveness of Estimates NROENIIH
The corporation in reporting assets and liabilities, as well as in determining income and expenses uses 
the accrual accounting method. The preparation of financial statements, in conformity with regulatory 
accounting principles, requires management to make estimates and assumptions that affect the 
reported amounts of assets and liabilities at the date of the financial statements and the reported 
amounts of revenues and expenses during the reporting period. Actual results could differ from those 
estimates.

Accoimis Receivable

Corporation has elected to report receivables at billing amounts, less a reserve for possible losses in 
their collection that Is based on historical experience, coupled with a review of current status of existing 
receivables. Accounts deemed uncollectible by the company’s management are charged off after 
approval of the Board of Directors.

Inventories

Inventories are slated at the lower of cost or market on a firsl-in, first-out basis.

InveslmciUs

The corporation reports investments at the aggregate of lower of cost or market, where a market value 
can be established.

Property, PInni. and Equipment

Assets representing property, plant, and equipment are carried at cost, less depreciation, using the 
straight-line method over the estimated useful lives as prescribed by regulatory agencies.

Income Taxes

Federal income taxes are recognized proportionately, based on the overall income tax liability of the 
consolidated group.

The corporation has adopted Financial Accounting Standards Board FASB ASC 740 ‘ Accounting for 
Uncertainty in Income Taxes". FASB ASC 740 prescribes a two-step process for the financial 
statement measurement and recognition of a tax position taken or expected to be taken in a tax return. 
The first step involves the determination of whether it is more likely than not, greater than 50 percent 
likelihood, that a tax position wilt be sustained upon examination, based on the technical merits of the 
position. The second step requires that any tax position that meets the more-likely-than-not recognition 
threshold is measured and recognized in the financial statements at the largest amount of benefit that is 
greater than 50 percent likely of being realized upon ultimate settlement. Penalties and interest 
assessed, if any. by income taxing authorities are included in operating expenses. Tax returns for the 
years 2010, 2011. 2012 and 2013 remain open for examination by the Internal Revenue Service.

Page 7
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GLANDORFTELEPHONE COMPANY, JNC.
Notes to i'UHtticial Statemetus 
December 31. 2013 ami 2012

CO;\'-:Drr;l!AL - rvOl rOR 
PuBliC tPSPECMCP.

NOTE L SVMAfARy OF SIGNIFICANT ACCOUNTING POUC/ESfarntmtudJ 

Revenue Ikised Taxes NROEN
Revenue based taxes include Commercial Activities Tax, sales tax and use tax. Gross revenue is 
recorded net of sales and use taxes. Commercial Activity Tax is recorded as an expense and is not netted 
from gross revenue.

Shipping and Handling Costs

Fees and costs for shipping and handling are recorded in the income statement as a part of the operating 
expenses.

Subsequent Events

Management has evaluated subsequent events through March 7, 2014. the date the financial statements 
were available to be issued.

NOTE 2. NA TORE OF OPERA TIONS AND CONCENTRA TION OF CREDIT RISK

The corporation was initially formed to provide telephone service to the Glandorf area. The telephone services 
provided are primarily regulated by the Public Utilities Commission of Ohio with assets, liabilities, income, and 
expenses reported on a regulatory basis. The corporation has engaged in other activities, which are not 
regulated, but do not constitute a material part of the operations. Both regulated and deregulated accounts 
have been combined within these financial statements. Credit is primarily granted to customers located locally 
and regionally or nationally for carrier. The company has extended credit of $102,191 and $108,126 at 
December 31.2013 and 2012.

NOTE 3. INVESTMENTS, .At Cost

Tvpc 2013 2012
Com Nei, Inc. Cummon $ 18,000 S 18.000
Com Net. Inc. Preferred 34.000 -
Broadband Network Group Partnership 2,905 4,004
North West Net, inc. Common 68.000 68,000
Horizon Telecom, Inc. C/«.vv A 38,369 38,369
Horizon Telecom, Inc Class B 115.098 115,098
Horizon PCS. Inc. Common - -
F iber Solutions of Ohio, ILC Partnership - 41.151
Leader Technologies. Inc. Common 100,000 100.000

Total S 376.372 S 384,622

Page 8

These Investments are in closely held regional communications companies with no current market price 
available.
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GLANDORF TELEPHONE COMPANY, INC.
iS'o/eslo Fitiancia!Siaiemcuts ^ i i'-l - r)'._-^ F' -
Decauhir 3J. 2013 and 20]2 '" ; ;• )F. :.

2sOTE 4. PROPERTY, PLA.\% Am EQUIPMEM'

Major account for deregulated activities is as follows: HL
2013 2012

Casi
AcctimiilaiccI
Dcpreciaiion Cos!

Video Equipmenl 
Telephones & equipment 

Total

$241,588 $
260,265 

$ 501.873 S

Accitmuhiicd 
Depn’ciation 

84.968 $ 200.989 $ 62.979
291.911 185.169
286.915 $ 461,274 S 248.148

1 Depreciation expense for 2013 and 2012 was $38,767 and $35,652. respectively.

NOTE 5. fEDERAL INCOME TAXES 

The provision for income taxes consists of;

2013 2012
;i Federal taxes currently payable $ 4.241 $ 15,138
;j Federal deferred tax (benefit) expense {7,638) 19,264

Prior year over accrual (4,825) -
9 Total $ (8.222) S 34.402

The following is a summary of the deferred tax liabilities as reported on the statement of assets, liabilities and 
j stockholders’ equity for the years ended December 31. 2013 and 2012:
d

2013 2012
. Deferred federal tax liability, non-current S 323,553 5 315,167

■; After considering all the evidence, both positive and negative, management has concluded it is more likely than 
not that all future tax expense will be realized, therefore, a valuation allowance is not needed for the deferred J 
tax liability of December 31.2013 and 2012.

NOTE 6. RELATED PARTY TRANSACTIONS

The company has entered into long term agreements for right to use equipment and fiber cable with ComNet, 
, : Inc., a corporation In which they have a minority interest. The amount prepaid in 2012 for fiber equipment 
;l located at the Glandort office was $6,661 for December 31, 2012 and will be amortized over 15 years. The 

amount of deferred revenue received in 2012 by the company for the use of fiber cable by ComNet. Inc. was 
: ■ $11,086 for December 31, 2012 and wilt be amortized over 15 years.

Page 9
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EXECUTIVE SUMMARY
Ridgeville Telephone Company ("Rid^ille” or "the Company") is a rural independent local 

exchange carrier ("RLEC") operating in northwestern Ohio. The Company operates under federal rate of 
return regulations as an averf^e schedule com;mny. The Company is an eligible tciccommunications 
earner and a recipient of high cost support for voice telephony services. Asa condition for receiving this 

support Ridgeville offers broadband service which is designed to comply with the FCCs new broadband 
obligat^ons^

The Company can provide broadband which satisfies the current FCC requixem^t (4 Mbps / 
IMbps) to 100% of its customers. Ridgeville continues to invest in netwoiic additions and maintenance of 

existing plant to meet customer demand and ensure quality service at affordable rales.

PRESENT SERVICE CAPABILITIES
Ridgeville is a single exchange company with tiiat exchange also named Ridgeville. The 

RidgevUie study area is ^roximately 35 square miles. At December 2013, the company served 560 
access lines detailed below.

Single Party Residential Lines
Table!. Access Lines

Single Party Business Lines
Multi Party Bnsiness Lines
Total Access Lines

At this time, Ridgeville offers broadband at speeds which exceed the 4 Mbps / 1 Mbps 
requirement to 100% of their customers. Ridgeville’s customers are served by a network consisting of 
both fiber optics and copper. The company uses a combination of fiber to the home ("FTTH") network 

arclutecture which allows the company to offer higher broadband speeds deeper into its netwotk. In 

other areas the Company uses traditional DSL over copper loops. Ridgeville currently markets broadband 
witii 7 download speeds to 100% of its customers.

^ Per Paragraph 5R7 of the USF/tCC TransfQfmatjon Order.
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PROPOSED SERVICE IMPROVEMENTS

F.vcn though Ridgevitle is presently able to provide 4 Mbps /1 Mbps broadband service to 100% 
of its study area and 100% of its customers, continued investment is anticipated. Addidonal fiber 
projects may be undertaken to provide customers with speeds in excess of the FCC requirement Because 

these investments do not relate to the provision of 4 Mbps /1 Mbps broadband, there is no quantification 

of the expenses in this plan.

In the normal course of business, the Company incurs maintonance and n^rs expense i^ich 

relate to the telecommunications network and support assets. Over the last two years, the Company has 
averaged approximately $350,000 per year in plant expenses It is anticipated that this level of 
expenditure will be incunred on an ongoing basis even if no further Improvements to the broadband 

DBtwwk are implemented. The Company wsH continue to respond to the needs of its tustomer base and 

the desire for broadband speed which is even &ster than the FCCs minimum requirement. At the same 

time, the Company will continue to offer the services which universal service mechanisms support, 
including:

]. Voice Grade a:cess to the Public Switched Telephone Network, and
2. Local Usage, and
3. Access to em«gency service, and
4. ToU limitations for low-income customers

Simuhaneously, the Company will be following the FCCs actions on the transition to an ali-lP 

based network which will be a further use of capital dollars. Funds received from the universal swice 
support mechanisms, in combination with all other revenue streams will allow the Company to maintain 

and upgrade the telecommunications network. This support will also help to keep rates affordable, in 

accordance with universal service jx-inciples. These funds may be vse6 to deploy new or advanced 

technologies and new services, depending on customer demand and reguhitoTy requirements.
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CONCLUSION
In this filing the Company projects certain expenditures or investments which it anticipates will 

be incurred ovcrthe next five years. It should be noted that any estimates are based on today's 
technology and change over the five year planning p«-iod. Ultimately the goal of this plan is to 

identify investments required to meet the broadband requirements set forth by the FCC. If the Company 

is able to accomplish diese goals at a lower cost than is predicted in the plan it would be under no 

obligation to spend the amounts identified in this plan,

Cert^ statements in this document are “forward-looking dements” which may describe 

str^egies, goals, outlook or other non-historical matters, or project expenses and/or capital investment 
These statements are only predictions and involve known and unknown risks, uncejiainties, and other 
factors th^ may cause our actual results to differ materially from those expressed or unplied by such 

forward-looking statements.

Forw^'looking statements speak only as of die date on which they are made. As set fordi in 47 

C.F.R. Section S4.313(aXl), the Company recogmzes the obligation to file annual progress x^iorts onthte 
five year plan. At that time the Company will update or revise any forward-looking statements included 

in this plan.

IC&RE
)5



ITEM
310

I' II I 111 i:i I II I



Company 
Study Area Code 
Supplemental Data Por:

Ridgevilie Telephone Company 
300654
Line 310 - Unfulfilled Voice Telephony Service Requests Resolution

Because there were no unfulfilled initial requests for service in the prior calendar year, this line 
js not applicable. No action plan was needed since all requests for service were fulfilled.
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Company 
Study Area Code 
Supplemental Data fon

Ridgeville Telephone Company 
300654
line 330-'Unfuiniied Broadband Service Requests

Because there were no unfulfilled initial requests for this service in the prior calendar year, this 
line is not applicable. No action plan was needed since all requests for service were ^Iftlled.
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FCC Form 481 Section 510: Detailed des«iption of how RidgeviUe Telephone 
Company complied with the applicable service quality standatds and consumer protection 
rules as tequir^ in 47 C.F.R. S4.313(aX5) for High Cost Recipients and 47 C.F.R. 
54.422{bX3) for Low-income Only Recipients

RidgeviUe Telephone Company has satisfied all of the requirements for designation as an 
ETC (Eligible Telecommunications Carrier) and complies with all of the Commission’s 
rules and requirements for ETCs providing Lifeline services.

A. Ridgevilie Telephone Company is a corporation having its place of business at S732 
County Road 20B Ridgevilie Comers, OH 43555.

B. Ridgevilie Telephone Company provides the services supported by the Federal 
Universal Service throughout its designated service area.

C. Ridgevilie Telephone Company customers receive single party, voice grade telephone 
service, including touchstone TM and access to:

1. Longdistance
2. Operator services
3. Directory assistance
4. E911 emergency service

D. Additional monthly discounts and free toil limitation services are available to 
residential customers who are enrolled in certain low-income assistance programs. The 
RidgeviUe Telephone Lifeline manual and associated documents are included as support 
documentation.



Annual Keporting for High-Cost Recipients 
47 C.F.R. 54.313 (a)(2) through (a)(Q and (h) 

Rtdgeville Telephone Company

54,313 (a)(5) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND 
CONSUMER PROTECTION RULES

Service Quality Standards and Consumer Protection Rules Annual Certification

Matthew T, Eggefs President. Board of Directors Ridgeville Telephone Company 
Printed Name of OfRccr Title of Officer Company Name

1 am authorized to provide certification on behalf of Ridgeville Telephone Company. 1 
hereby certify that Ridgeville Telephone Company is in compliance with applicable 
service quality standards and consumer protection rules.

Executed on.

Signature

Printed/l'yped Name Matthew T. Eaaers
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Annual Reporting for High-Cost Recipients 
47 C.F.R. 54313 (a)(2) through (a)(6) and (h) 

RidgeviNe Telephone Company

54313 (aK6) - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Ability to Function in Emergency Situations Annual Certification

Matthew T. Egeers President. Board of Directors Rideeville Telephone Company 
Printed Name of Office Title ofOfTiwa- Company Name

I am authoiis^ to provide ceitification on bdialf of Rldgevnje Telephone Company. I 
hareby certiiy that RidgevOle Telephone Company is capable of fimefioning in 
emergency situations. The Rldgeviile Telephone Company has a leasonable amount of 
back-up power to ensure functionally without an external power source^ is able to reroute 
trafiic around damaged facilities, and is cap^Ie of managing traffic spikes resulting from 
emagency situations.

Executed on

Signature

Printed/Typed Name Matthew T. Egoers

n II I III n I II I



PUCO Emergency Plan

4901:1-6-31 Emergency and Outage Ooerations Effective: ^/20/2011

Each fadtiltes^based local exchange carrier (LEO) sh^l de^go, operate, and maintain fadiities to 
continue to provide customers wth the ability to originate ar^ recave calls at times. The 
commission vrill utilize easting FCC rules appiicabte to emerg^cy and outage operations. 
Cc»npanies shall submit outage reports utili2ing, at the compan/s discretion, either e)dsting FCC 
repoto or a format determined by the commission.

Eadi fsdiitreS'based LEC shall submit, within two hours of discovery, to the commission's outage 
coordinator and when appropriate, the news media in the a^cted area, a notifieddon that it has 
experienced outage, whenever that outage occurs on arty fadlity that H owns, operates, (eases or 
otherwise utilizes and is both:

(1) Expected to last for a period in excess of thirty minutes.

(2) Potentially affects at least nine hundred thousand user minutes in the incumbent local calling 
area

Each fadlities-based LEC shall report, by telephone or electronic means, a disruption of 9-1-1 
sendees, which impairs 9-1-1 service within a given county 9-1-1 system, imm^iately to each courtly 
9-1-1 public ssf^ answering point, to the Ohio 9-1-1 coorefinator, and to the news media in the 
affected area, when appropriate.

Each facillties'based LEC experiencing a loss of communications or s^ective routing to a (iHjbljc 
safety answering point, as a result of an outage described under pa^raphs (G) and (C) of this rule, 
shall also notify, es soon as possiUe, by telephone or electronic means, any <^dal who has been 
designated by ntanagement of the affected 9-1-1 facility as the LEC's contact perscxi for 
communication outages at that facility; and the LEC shall convey to that person aR available 
information that may be useful to the management of the ^fected focIHty in mitigating the effects of 
the outage on efforts to communicate with tiiat fodlity.

Each focilities-hased LEC experiencing an outage described urwfer paragraphs (B) and (C) of this 
nie, Shan electrorricalty submit to the axnmission's outage coordinator the same information as that 
provided to the FCC or tiie following Ir^fomftation:

(1) A notification that It has experienced a outage, which shall Include the n^e of the reporting 
entity, the date and time of the onset of the outage, a brief description of the problem, the 
particular service affected, the geographic area affected by the outage, the number of 
customCTS affected, an estimate of when the servk», including 9-1-1, v»^l be restored, and a 
contact n^e and telephone rujmber by which tiie commission's outage coordinator may 
cwitact the r^orting entity.

(2) Not later than seventy-two hours aftft' discovering the outage, an initial commwiications outage 
report, wht<^ shall include all pertinent information then available on the outage and shall be 
submitted in good faith.

(3) Not later than foirty days after discovering the outage, the provider shall submit electronically a 
final cominurtfcations outage r^rt, wttich shall indude all pertinent informatkxi on the outage, 
Indudir^ sny information that was not contained in. or that has changed from that provided In, 
the Initial report.



Each ^dfilfes-based LEC shaK cfevetop, impfement, and mantain an em^enc^ p^an make it 
available for review commission staff. The plan shall include, but not be limited to, all of the 
following:

(1) Procedures for maintaining and anrujally updating a list of biose customers who have 
subscribed to the feder^ telecommunications service priority program, as identified In 47 C.F.R. 
64, appendix A.

(2) Procedures for priori treatment in restoring out-of*service trouble of an emergency nature for 
customers with a documented medicai or life-thr^tenir  ̂corrdttion.

(3) In addition to tfie telecontmunications service priority program, each LEC shall devetop fXDiictes 
and procedures regarding those custcxners who require priority treatmeiu for out-of-service 
clearance. Such procedures shall indude a table of restoration priority, induding, but not limited 
to. sutecribers sudi as police and fire stations, ho^tats, key medcal personnel, and other 
utilities.

(4) Procedures for restoring service to priority crifical fadlities customers.

(5) Identification and annual updates of all of the fadlltles-based LEC’s critical fac^ties arfo 
reasonable measures ^ protea its personnel and fatilities.

(6) Assessments arxf evaluations of telecommunications fodlities available to provide back-up 
senrice capabilities.

(7) Procedures ^ after-action assessments and reporting following activation of any part of the 
emergency plan, An after-aOion report vwii be written and wll tnclude lessons learned, 
deficiencies in the response to the emergency, and deficiencies in the emergency plan.

(8) A current list of ftie names and telephone nunfoers of the fodiities-based l£Cs' emergency 
service personnel to contact and ojordinate with in the event of any real or anticipated local or 
national threats to its ability to iix'ovide telecommunications service.

(9) A current list of the names and tdephone numbers of the facilities-based LEG'S emergency 
service personr»el that is made available to the commission's emergency axsrdinator, upon 
request.

(10) A continuiy of operatiais plan to assure continuance of minimum essential functions during a 
large scale e\«nt in wrftich steffing is reduced. Such plans shall provide for

(a) Plan adivaticm triggers such as the wc^ health orgartization's pandemic phase alert 
levels, widespread transmission within the United Slates, or a case at ort& or more 
locations within Ohio.

(b) Idenlificaticxi of a pandemic coordinator and team wnth defined rdes and respondbiFities for 
preparedness and response planning.

(c) Identification of minimal essential functicxis, minimal staffir^ required to maintain such 
essential funaions, and personrrel resource pools required to ensure continuance of those 
functior^ in progressive stages assodated with a dedining workforce.

(d) Identificaticm of essential employees and critical irputs (e.g., raw materials, eqdpment, 
suppliers, subccmtractor services/pmducts, and logistics) required to maintain business 
op^atlons by iocatton and function.

(e) Policies and procedures to address personal protecticm initiatives.



(f) Policies end procedures to maintain tines of communication with the public utilities 
commission of Ohb during a declared emergency.

(G) Each facilities'based LEG shall amend its emergency plan in accordance with the findings identified 
in the after-action assessment report required under paragraph (P)f7) of this njle.

R.C. 119.032 Review Dates: 11/30/2015
Promulgated Under111.15__________________ ______________ ______
Statutory Aothorihc4927.03 
Rule AmpUffesi.,4927.04
Prior Effective Dates;, Nctto



Ridgeville Telephone Company 

Emergency Action Plan

Purpose

OSHA’s Emergency Action Plan staiwiard, found at 29 CFR I910.38forplant safety and 29 CFR 
1926.35 for construction, requires a written emergency action plan (EAP) if Ridgeville 
Telephone Company falls under a particular OSHA standard that requires an emergency action 
plan.

OSHA 1910.120 Hazardous Waste Operations and Emergency Rc^nsc (HAZWOPER) require 
Ridgeville Telephone Company to have a written emergency action plan. This FAP addresses 
emergencies that our company expects may reasonably occur on our system.

The EAP communicates to employees’ policies and procedures to follow in emergencies. This 
wrhkn plan is available, upon request, to employees, their designated representatives, and any 
OSHA officials who ask to see it.

Under this plan, our employees will be informed of the plan’s pu^se, «nergcncy escape 
procedures and route assignments, procedures to be followed by employees who remain to 
control critical office operations before they evacuate, procedures to account for all employees 
after emeigency evacuation has been completed, rescue and medical duties for those employees 
who perform them, preferred means of reporting fires and other emergencies, types of 
evacuations to be used in various emergency situations, and the alarm system.

The Assistant Manager, David Gobrogge, is the program coordinator. David Gobrogge will 
review and update the plan as necessary. Copies of this plan may be obtained from the human 
resources department.

If after reading this program, you find tiiat improvements can be made, please contact the 
program coordinator, David Gobrogge, Assistant Manager. We encourage all suggestions 
because we are committed to the success of our emergency action plan. Wc strive for clear 
understanding, safe behavior, and involvement in the program from every level of the company.

Emergency Escape Procedures and Assignments

Our emergency escape procedures and assignments arc designed to respond to many potential 
emergencies including:

• Fire emergencies (process area tires, non-pressurized tank tires, pressurized tank tires, fires 
at loading facilities, warehouse tires, office bulidiog tires, electrical tires)

♦ Toxic gas releases
» Flammable gas releases



Ha7ardous liquid spills 
Oil spills
Release of radiation 
Tornadoes 
Winter Storms 
Flooding 
Lightning
Bomb threal/CivU disturbance 
First-aid emergencies

Employees need to know what to do when they are the first persons to discover an emergency
and when they are alerted to a specific emergency. Our program coordinator, David Gobrogge,
has developed alternate procedures for responding to an emergency, depending on what the
emergency is. The following guidelines apply to all EAPs:

• All employees are trained in safe evacuation procedures, and refresher training is conducted 
whenever (he employee’s responsibilities or designated actions under the plan change, and 
whenever the plan itself if dianged. In addition, the employer must review wiA each 
employee, upon initial assignment, the parts of the plan, which the cmiployee must know to 
protect the employee in the event of an emergency,

• The training includes use of fioor plans and workplace maps, which clearly show due 
emergency, escape routes included in the Emergency Action Plan. Color-coding aids 
employees in determining their route assignments. These floor plans and maps are available 
and posted at all times in every area of the Ridgeville Telephone Company office building, 
Ridgeville Telephone Company County Road 20B warehouse and Ridgeville Telephone 
Company US Highway 6 warehouse to provide guidance in an emergency.

• No employee is permitted to re-enter the building until advised by mauag^ent (after 
determination has been made that such re-entry is safe).

• The refiige/safe zone is a meeting area designated in a location deemed safe for each group 
of employees within Telephone Service Company:

Fire— Warehouse on the west side of County Road 20B

Tornadoes—^Restrooms and David Gobrogge's office

• Sec the appendix for a copy of the building plans with means of egress procedures for each 
group evacuating an area or building.

Each department reports to their respective representative as follows:
• Each employee shall report to his or her direct supervisor, who will report to David 

Gobrogge.



The Supervisors/Managers are trained evacuation personnel who conduct head counts once 
evacuation has been completed. There is at least one trained evacuation person for each twenty 
employees in the workplace to provide adequate guidance and instruction at the time of an 
emergency. Ihe employees selected are trained in the complete workplace layout and the 
various ahemativc escape routes from the workplace. Ail trained personnel are nkde aware of 
employees with disabilities who may need extra assistance, such as using the buddy system, and 
of hazardous areas to be avoided during emergencies. Before leaving, these employees check 
rooms and other enclosed spaces in the workplace for employees who may be traj^d or 
otherwise unable to evacuate the area.

Once each evacuated group of employees have reached dteir ev^uation destinations, each 
trained evacuation employee;

• Takes roll ofhis or her group.
• Makes sure all persons are accounted for.
• Reports in to a central checkpoint managed by the company safety and health manager.
• Assumes role of department contact to answer questions.

Rescue and Medical Duty Assignments

Rescue and medical aid may be necessary during emergency situations. Circumstances calling 
for rescue and/or medical aid Include:

• Electrical shock 
. Falls

Ail employees are designated first aid responders who should provide medical assistance within 
their capabilities to employees requiring it during and emergency situation.

Professional emergency services responding in an emergency will help with and direct all rescue 
and medical duty assignments upon their arrival on site.

Emei^ency Reporting Procedures

In (he Event of a Fire

When a Ere is detected, cell phones/lext messages to notify all employees. Irien notify the 
RidgeviUe Township fire departmoit and Assistant Mws^er.

I'he Assistant Manager will perfoim assigned duties and will meet the fire department to assist 
them in putting out the fire. Hc^ counts should be given to the chy fire department. No 
employees are to return to the building until the Assistant Manager or the fire department Fire 
Chief gives the “all clear’*.

The safe zone or meeting area is the:



Warehouse on the west side of County Road 20B.

In the Event of a Tornado

The Ridgeville Telephone office has access to the National Weather Service, so when a tornado 
watch has been issued by the National Weather Service, the weather page will sound, followed 
by a weather bulletin with further information. At diat point, the front ofiice will turn on the 
system to monitor die National Weather Service reports. The front office will use the telephone 
system and the mobile radios to warn employees of a tornado.

In the event of a tornado, it is Ridgeville Telephone Company’s policy to provide emergency 
warning and shelter. At the time the tornado warning is given, all employees are responsible for 
evacuating to their assigned shelters in a tornado emergency. The shelter assignments for 
tornados arc:

• Tornado—^Restrooms and David Gobrogge's office

Outside Plant personnel should immediately seek safe shelter. If caught outside or in a vehicle, 
lie flat in a nearby ditch or depression and cover your head wHb your hands. Do not try to 
outrun a tornado in your car. Be aware of flying debis.

In the Event of Lightning

Most lightning fatalities and injuries occur wh^ people are caught outdoors in the summer 
months during the afternoon and evening. Outside Plant personnel are exposed to the risks of 
lightning. If li^tning is occurring and sturdy shelter is not available, get inside a hard top 
automobile and keep the windows up. Avoid touching any metal. If caught outdoors and no 
shelter is available find a low spot away from trees, fences, and poles. If you feel your skin 
tingle or your hair stand on end, squat low to the ground on the balls of your feet. Place your 
hands over your ears and your head between your knees. Make yourself the smallest target 
possible and minimize your contact with the ground. Do not lie down.

Trained Evacuation Personnel 

Evacuation Personnel

All Supervisors have been designated by Ridgeville Telephone Service Company and trained to 
assist in safe and orderly emergency evacuation for all typess of emergency situations. These 
employees are to help direct all employees during emergency evacuation, serve as a resource of 
information about emergoicy proccdiues, and conduct head counts once evacuation has been 
completed.



Safety ResponsibilUies

Rldgeville Telephone Company Supervisors/Managers have safety responstbilhies. They must:
• Assist in developing a written emergency action plan for regular and after-hours work 

conditions.

• Immediately notify the fire or police departments in the event of an emergency affecting their 
office.

• Integrate the emergency plan with the existing general emo-gency plan covering the building 
occupies.

Distribute procedures for reporting a fire, the location of fire exits, and evacuation routes to 
each employee in their area.

Distribute procedures for reporting a fire, bomb threat, or other emergency, the location of 
fire exits, and evacuation routes to each employee.

• Conduct drills to acquaint the employees with fire procedures and to judge their 
effectiveness.

Satisfy all local fire codes and regulations as specified.

• See that designated employees are trained in the use of fire extinguishers and the application 
of medical first-aid techniques.

Keep key management personnel home telephone numbers in a safe place in the office for 
immediate use in the event of a fire. Distribute a copy of the list to key persons to be 
retained in their homes for use in communicating a fire occurring during non-work hours.

• Decide to remain in or evacuate the workplace in the event of a fire.

• If evacuation is deemed necessary, the Assistant Manager ensures ^at;

All employees are notified and a head count is taken to confirm total evacuation of all 
employees.

When practical, equipment is placed and locked in storage rooms or desks for protection. 

All records smd property are arranged as necessary.
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Training

At the time of an emergency, employees should know what type of evacuation is necessary and 
what their role is in carrying out plan. In cases where the emergency is very grave, total and 
immediate evacuation of all employees is necessary. In other emergencies* a partial evacuation 
of nonessential employees with a delayed evacuation of others may be necessary for continued 
operation. We must be sure that employers know what is expected of them during and 
emergency to assure their safety.

This document is not one for which casual reading is intended or will suffice in getting the 
message across. If passed out as a statement to be read to oneself, some employees will choose 
not to read it, or will not understand the plant’s importance. In addition, OSHA requires training 
on the plan’s content

A better method of communicating the emergency action plan is to give all employers a through 
briefing and demonstration. Ridgeville Telephone Company has all managers and supervisors 
present the plan to their staffs in small meetings.

Types of Emergency Evacuations

At this company the following types of emergency evacuation exists as detailed earlier in this 
plan;
• Fire
• Tornado

We have attached to this, samples, or procedures we thought would ensure a better 
understanding of our written program.

Emergency Operations - Loss of Service

Most service disn^tions are recoverable using standard troubleshooting methods and material 
replacement actions to determine the root-cause and resolve the source of the problem, b some 
rare cases, however, the service-affecting event is so catastrophic that extraordinary means are 
required in order to restore service. These catastrophic situations are deemed disasters, and 
include such events as:

• Fire
• Tornado
• Sabotage
• Flood



In these cases, typically more than the switching system is lost. Buildings, power, inside/outside 
plant facilities transportation infrastructure may also be impacted.

Disaster Manager - David Gobrogge, Assistant Manager

The potential for a disaster to simul^ncously impact many facets of operation poses a 
coordination challenge for the operating company. It is extremely important that the Disaster 
Manager take in account the full spectrum of the operating company’s support requirements. 
This would include an understanding of the capabiiidcs and responsibilities of equipment 
vendors, local audiorities, governmental agencies, etc. which may potentially be involved. The 
Disaster Manager will be responsible for testing and implementing the operating company’s 
Disaster Plan, and has the authority to make significant decisions involving the purchase of 
material and support labor, and possibly the replacement of capital equipment.

Disaster Procedures

In the event of a disaster employees should:
- notify their Disaster Manager in the event of a current or potential disaster

Equipment Replacement

Once the extent of the equipment damage is determined, the operating company may find it 
necessary to rqjlace all or part of the switch. The operating company Disaster Manager is 
auihorked to decide whether the replacement will be partial or total.

Batteiy/Gcnerator Back-Up

Switching offices are equipped with generators and batteries to keep them running should they 
lose commercial power. Portable generators are also available. Larger offices arc equipped with 
generators.

Disaster Relief Plan - Waive of House to House Connection Charges

Once Ridgeville Telephone Company has activated its Disaster Relief Plan for customers whose 
homes or businesses were destroyed by fire, tornado, etc., connection charges will be waived for 
customei^ who move dieir phone service to a temporaiy or permanent location while their home 
or business is being repaired or rebuilt
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RidGEVlllE
"Traditionat Service Values - FuturisticSeivices"

S732 Comny Road 20B, Ridgeville Corners, Ohio 43555 
Phone419-267-5l85 * Fax419-267-9919 • \vww.ridgevlHeielr^hotic.coiM

May 19,2014

f, Matthew Effiers ^ herebycertify that Rtdgeville Tpipphorv» Coninanv 
(NAME OF COMPANY)(OFFICER OF THE COMPANY) 

pricing of vol£^ services is no more than two standard deviations above the applicable national average 

urban rate for voice service as specified in the rnost recent public notice issued by the Wireline 

Commission Bureau.

Sespectfully,

Motfhew fggcrs 
President, Board of Directors 
Ridgeviile Telephone Compony
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RidGEVlllE
S732 County Road 20B 

fGdgevite Conors, OH

Certification for Ufetine Service 
P/ease read carefuUy, use pen, and 0/ out compht^y

Date:

Jnt^al Application

_Recertlficatlon Applicafion (for Annual Review-Continuing EUgibliity)

Applicant Infofmatl^p: 

Full Name: ___

Date of Birth;
(Month) (Day) (Year)

Please provide last 4 digits of your Social Security Number

Apptir^nt Residential Address:

Nurrt>er and Street_________ _

City_____________________

State

Zip Code.
(No PO Boxes p^mitted)

Check one;
____The address listed is my permanent address

.The address listed is my temporary address

Program Participation and Certification

I certify under penalty of perjury that I or a member of tny household meets the lncome4>ased or 
program-based eligibility criteria for rec^vlng die LifeUne discount I or a member of my 
household receives benehts from the following program (check only one program):

□ TAMF - T^rvorary Assistance for Needy Families/Ohio Works First 
D Home Energy Assistance Program
tJ Medicad
U Genersd/DisabilHy Assistance 
a Supplemental Security Income (SSI)
□ SSOI - Blind and Dis^ied
□ SNAP (Supplemental Nutrition Assistance Programl^ood Stamps
□ Section S Federal Public Housing Assistance 
Ll National School Free Lunch Progrwi
□ Elgibifity based on income (see below for income criteria)

! Ill I I I



Lifeline Assistance Programs 

from Ridgeviile Telephone Company

Do you need phone service? Are you having trouble paying your telephone bills? If 
so, you may be eligible to take advantage of two special programs that help reduce 
the cast of phone service.

Lifeline Assistance can help qualified customers get phone service and pay their 
bills. These are public programs implemented by Ridgeviile Telephone Company that 
help eligible households pay for basic telephone hook-up costs and monthly 
services.

You may be qualified if your household Income Is no more than 150 percent of the 
federal pover^ Income guidelines or If you participate in any of the following 
programs:

• Medical Assistance under Chapter Sill of the Ohio Revised Code (Medicaid) 
or any state program that might supplant Medicaid

• Supplemental Security Income (SSI) under Title XVI of the Social Security 
Act

• Social security disaWilty insurance - blind and disabled (S5W)
• Home Energy Assistance Program (UHEAP, HEAP 8i E-HEAP)
• Federal Public Housing Assistance (Section 8)
• Supplemental nutritional assistance program (SNAP/Food Stamps)
• Temporary Assignee for Needy Families (TANF/Ohio Works)
• National School Lunch Free Lunch Program (NSL)
• General assistance, including disability assistance (DA)

Lifeline Assistance will help qualiRed customers who already have telephone service 
save a significant amount of money on their monthly phone bills.

Lifeline benefits may be applied to only one type of service - landline or wireless - 
and Is limited to one line per household. Qualifying customers must choose which 
service would best provide their needs.

Also, consumers can voluntarily forego presubscribed long distance telephone 
service by requesting toH-biocking, a service that prevents toll calls (such as long 
distance) from being made and prevents these consumers from paying hefty service 
deposits. Customers using this service can still use pre-paid calling cards or dial- 
around services to place long-distance calls from their homes.

For more Information, or to find out if you qualify for the programs, call Ridgeviile 
Telephone Company at 419-267-5185.



RidGEVlllE
S732 County Road 20B 

RidgeviUe Comers, OH 43555

Lifeline Record Keeping Requirements for Eligibility Verification

Name of Lifeline Applicant

1. State or Federal social service or income database verification
A. Name of database queried __________
B. Date of dalabase query________________ ___
C. 1. Copy of confirmation received

2, or Screen shot of confirmation page
3. or Confinnation by RidgeviUe Telephone Company employee

2. State agency verification
A. Name of the agency consulted
B. Agency contact
C. Dale the confirmation of eligibility was received
D. Copy of tiie notice provided by the agency that confirms eligibility

A, Type of documentation reviewed for eligibility
j. Award letter _____
H. Voucher _____
iii. Benefits card _____
iv. Income statement

B, Date or expiration date of documentation

C. Identifying information about documentation submitted

D. Date reviewed

F. Method the documentation was provided:
i. In person _________
ii. By fax _________
iii. By mail _________
i V. Electron ically

G. Name of employee who reviewed the documentation



H. Name on documentation demonstrating progr^ {i^rticipatlon is part of 
applicant's household (if different from name of applicant)

L Certification that individual named on documentation demonstrating program 
participation is part of applicant’s household (if different from name of applicant)

J. Certification that individual named on documentation demonstrating program 
Participation does not already received Lifeline (if different from name of 
applicant)__________________________________ __________ _
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Ridgeville Telephone Company 

What is Lifeline?

*811

Lifeline is a government benefit program, non-transferable, that 
provides discounted phone service to eligible, low-income 

consumers. Eligible consumers may receive one benefit per 

household, consisting of either wireline or wireless service. All 
eligible consumers must prove their eligibility to enroll. 

Consumers who willfully make false statements in order to obtain 

the Lifeline benefit can be punished by fine or imprisonment or 

can be barred from the program.

How Do I Qualify for Lifeline Discounts?

The Lifeline benefit is available to eligible low-income consumers in 

every state, territory, commonwealth, and on Tribal Lands. To 

quality for Lifeline, subscribers must either have an income that is 

at or below 150% of the Federal Poverty Guidelines, or participate 

in a qualifying state, federal or Tribal assistance program.

For More Information:
For more information about eligibility, how to apply for Lifeline 

benefits, or what to do if your household is receiving more than 

one Lifeline discount, visit www.lifelinesuDDort.orQ or contact 

the Ridgeville Telephone Company at 419-267-5185. You may 

also call the Federal Communications Commission at 

1-888-225-5322.



RidgeviUc Tdcphone Company 
Lifeline Manual

Lifeline is a government program that offers qualified low-income households a discount on their 

monthly telephone bill. Each state has its own guidelines to qualify. The application and 

qualification process differs by state. The Ridgeville Telephone Company is tariffed for Lifeline in 

accordance with FUCO CASE NO. 10-2377-TP-COI effective May 23,2012.

Under Congressional mandate 47 CFR part 54 and Change Order FCC 12~ll, the federal Universal 

Service Fund supports the Lifeline Assistance programs. This {m^gram provides discount on basic 

monthly service for telephone service at the primary residence to income-eligible consumers. The 

Federal Communications Commission (FCC), with the help of the Universal Service 

Administrative Company (USAC), administers the Universal Service Fund.

The Ridgeville Telephone Company seeks reimbursement from the federal Universal Service 

Fund’s Low Income Program for the revenue forgone by providing discounted service to eligible 

low-income consumers.

Per WC Docket 1 M2 and 03-109, USAC pays companies based upon claims for reimbursement of 

actual support payments made. Ridgeville Telephone Company files the FCC 497 online, no later 
than the 8*^ of each month. Cairiers can file original and revised Form 497s for up to 25 months 

depending on the time of year.

USAC routinely reviews carriers’ support claims to ensure they are consistent with the Federal 

Communication Commission’s rules. In addition to the review of the data submitted on Form 497, 
USAC's Internal Audit Division conducts Low Income beneficiary audits to ensure program 

compliance.

USAC disburses Low Income support payments once each month.

There ok no tribal lands in Ridgeville Telephone Company’s serving area.



6 54.101 Supported iservkrcs far rural. m.<»far anH high cnx/ arpas.

(a) Services designated for support. Voice Telephony services shall be supported by federal 

univeisal service support mecJianisms. Eligible voice telephony services must provide:

a. voice grnde access to the public switched netwoi’k or its functional equivalent;

b. minutes of use for local service provided at no additional charge to end users;

c. access to tlie emergency services provided by local government or other public 

safety organizations, such as 911 and enhanced 911, to the extent the local 

government in an eligible carrier's service area has implemented 911 or enhanced 

911 systems;

d. and toll limitation services to qualifying low-income consumers



§ ^4.401 I .ifelini* define^ ^

(a) As used in this subpart. Lifeline means a non-transfcrable retail service offering:

(1) For which qualilying low-income consumers pay reduced charges as a result of 

application of dte Lifeline support amount described in § 54.403; and

(2) That provides qualifying low-income consumers with voice telephony service as 

specified in § 54.101(a). Toll limitation service docs not need to be offered for any 

Lifeline service that does not distinguish between toll and non-toll calls in the pricing of 

the service, if an eligible telecommunications carrier ch2U*ges Lifeline subscribers a fee 

for toll calls that is in addition to the per month or per billing cycle price of the 

sub.scribers' Lifeline service, the carrier offer toH limitation service at no charge to 

its subscribers as part of its Ufeline service offering.

(b) Ridgevi lie Telephone Company may allow qualifying low-incomc consumers to apply 

Lifeline discounts to any residential service plan that includes voice telephony service, 

including bundled packages of voice and data services; and plans tliat include optional calling 

features such as, but not limited to, caller identification, call waiting, voicemail, and three-way 

calling. Eligible telecommunicalions carriers may also permit qualifying low-faicome 

consumers to apply their Lifeline discount to family shared calling plans.

(c) Ridgeville Telephone Company may not collect a ^rvice deposit in order to initiate 

Lifeline service for plans that:

(1) Do not charge subscribers additional fees for toll calls: or

(2) That chaige additional fees for toll calls, but the subscriber voluntarily elects toll 

limitation service.

(d) As Ridgeville Telephone Company is designated by a Ohio commission, the Ohio state 

commission shall file or require Ridgeville Telephone Company to file information whh the



Administrator demonstrating that the carrier's Lifeline plan meets die criteria set forth in this 

subpart and describing die terms and conditions of any voice telephony service plans offered to 

Lifeline subscribers. Including details on the number of minutes provided as part of the plan, 

additional chaiges, if any, for toll calls, and rales for e«ih such plan. To the extent Rtdgeville 

Telephone Company offers plans to Lifeline subscribers that are generally available to the public, 

it may provide summary information regarding such plans, such as a link to a public website 

outlining the terms and conditions of such plans. Lifeline assistance shall be made available to 

quaJiiying low-incomc consumers as soon as the Administrator certifies that the carrier's Lifeline 

plan satisfies the criteria set out in dtis subpart.

(c) Consistent with § 5233(aXlXiXQ» Ridgcville Telephone Company may not charge 

Lifeline customers a montitly number-portability charge.

1I II I



8^4.4fl3 f.<felingsiin)pnrf nmftunt.

(a) The federal Lifeline support amount for all eligible telecommunications carriers shall equal:

(I) Basic support amount.. Federal Lifeline support in the amount of S9.25 per month 

will be made available to an eligible telecommunications carrier providing Lifeline 

service to a quaUJyiitg low-income consumer, if that carrier certifies to the 

Administrator that it will pass through the full amount of support to the qualifying 

low-income consumer and that it has received any non-federal regulatory approvals 

necessary to implement the rate reduction.

(b) Application of Liieline Discount Amount.

(1) Eligible telecommunications carriers that charge federal End User Common Une 

charges or equivalent federal charges must apply federal Lifeline support to waive die 

federal End User Common Line charges for Lifeline subscribers. Such carriers must 

apply any additional federal support amount to a qualifying low-income consumer’s 

intrastate rate, if the carrier has received the non-federal regulatoiy approvals necessary to 

implement the required rate reduction. Other eligible telecommunications carriers must 

apply the federal Lifeline support amount, plus any additional support amount, to reduce 

the cost of any generally available residential service plan or package offered by such 

carriers that provides voice telephony service as described in § 54.191, and charge 

Lifeline subscribers tlie resulting amount,

(2) Where a subscriber makes only a partial payment to an eligible telecommuiucations 

carrier for a bundled service package, the eligible telecommunications carrier must apply 

the partial payment first to the allocated price of the voice telephony service component 

of the package and then to the cost of any additional services included in the bundled 

pack^e.



(c) I’oil {imitation service. An eligible lelecommunicaiions carrier providing toll iimitation 

service voluntarily elected by Lifeline subscribers whose Lifeline plans would otherwise include 

a fee for placing a toll call that would be in addition to the per month or per billing cycle price of 

the subscriber’s Lifeline service, shall, for April 2012 Lifeline disbursements through December 

20J 3 Lifeline disbursements, receive support in an amount equal to the lesser of:

(1) The eligible telecommunications carrier’s incremental cost of providing either toll 

blocking services or toll control services to each Lifeline subscriber who has selected 

such service; or

(2) The following amounts for each Lifeline subscriber who has selected loll blocking 

services or toll control services:

(i) $3.00 per month per subscriber during 2012; and

(ii) $2,00 per month per subscriber during 2013.
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S 54.404 The National l.ifeUne Accountability

(a) State certification. An eligible telecommunications carrier operating in a state that provides 

an approved valid certiHcation to the Commission In accordance with this section is not required 

to comply with the requirements sei forth in paragraphs (b) and (c) of this section with respect to 

the eligible telecommunications carriers' subscribers in tliat state. A valid certification must 

include a statement that the state has a comprehensive system in place to prevent duplicative 

federal Lifeline support that is at least as robust as the system adopted by the Commission and 

that incorporates information from all eligible telecommunications carriers receiving low- 

income support in the state and their subscribers. A valid certification must also describe in 

detail how the state system functions and for each requirement adopted by die Commission to 

prevent duplicative .support, how the slate system perfonns the equivalent functions. TJic 

certification must be submitted to the Commission no later than six months from the effective 

date of this section of the Commission's rules to be valid- Such certification will be considered 

approved unless the Wireline Competition Bureau rejects the certification within 90 days of 

filing.

(b) The National Lifeline Accountability Database. In order to receive Lifeline support, eligible 

telecommunications carriers operating in states that have not provided the Commi.ssion with 

approved valid certification pumuant to paragraph (a) of this section must comply with the 

following requirements:

(I) All eligible telecommunications carriers must queiy the National Lifeline 

Account^ility Database to detomine whedier a prospective subscriber who has executed 

a certification pursuant to § 54.410(d) is currently receiving a Lifeline service from 

another eligible telecommunications carrier; and whetiter anyone else living at the 

prospective subscriber’s residential address is currently receiving a Lifeline service.



(2) If tile Database indicates that a prospective subscriber, who is not seeking to port 

his or her telephone number, is currently receiving a Lifeline service, the eligible 

telecommunications carrier must not provide and shall not seek or receive Lifeline 

reimbursement for that subscriber.

(3) if the Database indicates that another individual at the pmspective subscriber’s 

residential address is currently receiving a Lifeline service, the eligible 

telecommunications carrier must not seek and will not receive Lifeline reimbursement for 

providing service to that prospective subscriber, unless the prospective subscriber has 

certilied, pursuant to § 54.410(d) that to the bcstofhisorhcr knowledge, no one in his or 

her household is already receiving a Lifeline service.

(4) An eligible telecommunications carrier is not required to comply with paragraphs 

(b)(l )-(3) of this section if it receives notice from a state Lifeline administrator or other 

state agency that the administrator or other agency has queried the Database about a 

prospective subscriber and that providing the prospective subscriber with a Lifeline 

benefit would not result in duplicative support.

(5) Eligible telecommunications carriers may query the Database only for the purposes 

provided in paragraphs (b)(l )-(b)(3) of this section, and to deiemiinc whether 

information with respect to its subscribers already in the Database is correct and 

complete.

(6) Eligible telecommunications carriers must transmit to the Database in a format 

prescribed by the Administrator each new and easting Lifclme subscriber’s full name; 

full residential address; date of birdi and the last four digits of the subscriber’s social



security number; the telephone number associated with the Lifeline service; the date on 

which the Lifeline service was initiated; the date on which the Lifeline service was 

terniinated, if it has been terminated; the amount of support being sought for tfiat 

subscriber; and the means through which the subscriber qualified for Lifeline.

(6) In the event that two or more eligible telecommunications carriers transmit the 

information required by this paragraph to the Database for die same subscriber, only the 

eligible telecommunications carrier whose inibnnalion was received and processed by the 

Database first, as determined by the AdminisU’ator, will be entitled to reimbursement 

from the Fund for that subscriber.

(7) All eligible telecommunications carriers must update an existing Lifeline subscriber’s 

information in the Database within ten business days of receiving any change to that 

information, except as described in paragraph ^)(10) of this section.

(8) All eligible telecommunications carriers must obtain, from each new and existing 

subscriber, consent to transmit the subscriber’s information. Prior to obtaining consent, 

UiB eligible telecommunications carrier must describe to the subscriber, using clear, easily 

understood language, the specific information being transmiUed, dial the information is 

being transmitted to the Administrator to ensure the proper administr^ion of tlie Lifeline 

program, and that failure to provide consent will result in subscriber being denied the 

Lifeline service.

(9) When an eligible telecommunica^ons canier de-enro!ls a subscriber, it must 

transmit to the Database the dale ofLifeline service de-enrullment within one business 

day of de- enrollment.



S S4.4flS-Cairier oblip^^iQp offer l^ifeline. 

AN eligible tciccornmunications carriers must:

(a) Make availabt^LifeliDe service, as defined in § 54401, to qualifying low-income 
consumers.

(b) Publici7£ the availability of Lifeline service in a manner reasonably designed to reach those 

likely to qualify for tlie service.

(c) Indicate on all materials describing the service, using easily understood language, that it is a 

Lifeline service, that Lifeline is a government assistance program, the service is noit- 

transferable, only eligible consumers may enroll in the program, and the program is timitcd to 

one discount per household. For the purposes of this section, the term “materials describing the 

service” includes all print, audio, video, and web materials used to describe or enroll in the 

Lifeline service offering, including applioatiort and ccrfillcation forms.

(d> Disclose the name of Ridgeville Telephone Company\ on all materials describing the service, 

tel Pe-enroilmenL

(1) De-enrollment generally. If Ridgeville Telephone Company has a reasonable basis to 

believe that a Lifeline subscriber no longer meets the criteria to be considered a 

qualifying low- income consumer under § 54.409, Ridgeville Telephone Company must 

notify the subscriber of impending termination of his or her Lifeline service.

Notification of impending termination must be sent in writing separate from the 

subscriber’s monthly bill, if one is provided, and must be written in clear, easily 

understood language. A carrier providing Lifeline service in a state that has dispute 

resolution procedures applicable to Lifeline termination, that requires, at a minimum, 

written notification impending termination, must comply with the applicable slate 

requirements. Ridgeville Telephone Company must allow a subscribe* 30 days following
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the date of flie Impending tcrniination letter required to demonstrate continued eligibility. 

A subscriber making such a demonstration must present proof of continued eligibility to 

the carrier consistent with applicable annual re-certification requirements, a.s de.scribcd in 

§ 54.410(f). Ridgevillc Telephone Company must temiin^e any subscriber who fails to 

demonstrate continued eligibility within the 30-day lime period. A carrier providing 

Lifeline sen ice in a state that has dispute resolution procedures ^pHcable to Lifeline 

tennination must comply with the applicable stale requirements.

(2) De-enrollment for duplicative support Notwithstanding feragraph (e)(1) of this 

section, upon notification by the Administrator to Ridgevillc Telephone Company that a 

subscriber Is receiving Lifeline service from another eligible telecommunications carrier 

or that more than one member of a subscriber’s household is receiving Lifeline service 

and therefore that the subscriber should be de^nrolled from participation in tliat canier's 

Lifeline program, Ridgevillc Telephone Company must de-enroll die subscriber from 

participation in that carrier's Lifeline program within five business days. Ridgevillc 

Telephone Company shall not be eligible for Lifeline reimbursement for any de-enrollcd 

subscriber following tire date of that subscriber's de-enroUment.

(3) De-cnrollmcnt for non-usage. Notwithstanding paragraph (eXl) of this section, if a 

Lifeline subscriber fails to use, as “usage” is defined in § 54.407(cX2), for 60 consecutive 

days a Lifeline service that docs not require Ridgeviile Telephone Company to assess or 

collect a monthly fee from its subscribers, Ridgevillc Telephone Company must provide 

the subscriber 30 days’ notice, using clear, easily understood language, that the 

subscriber’s failure to use the Lifeline service within the 30-day notice period will result 

in service termination for non-usage under this paragraph, [f the subscriber uses the 

Lifeline service within 30 days of the carrier providing such notice, Ridgevillc Telephone 

Company shall not tcmiinate the subscriber’s Lifeline service. Ridgeviile 3'eJephone



Company shall report to the Commission annually die number of subscribers de-enroUed 

for non-usage under this paragraph. This dc-enrollment information must be reported by 

month and must be submitted to the Commission at the time jRidgeville Telephone 

Company submits its annual certification report pursuant to § 54.416.

(4) Dc-enro!lment for failure to re-certifV. Notwjtiistanding paragraph (c)(1) of this 

section, Ridgeville Telephone Company must de-enroll a Lifeline subscriber who docs 

not respond to the Ridgeville Telephone Company’s attempts to obtain rc-ccrtification of 

the subscriber’s continued eligibility as required by § 54.410(f); who fails to provide the 

annual one-pcr-houscbold rc-ccrtificalionsas required by § 54.410(0; or who relies on a 

temporary address and fails to respond to Ridgeville Telephone Company’s address re

certification attempts pursuant to § 54.410(g). Prior to de-cnrolling a subscriber under 

this paragraph, Ridgeville Telephone Company must notify the subscriber in writing 

separate from the subscriber’s monthly bill, if one is provided using clear, easily 

understood language, that failure to respond to the re-certification request within 30 days 

of the date of the request will trigger de-cnroIlment If a subscriber does not respond to 

Ridgeville Telephone Company’s notice of Impending de- enrollment, Ridgeville 

Telephone Company must de-enroll the subscriber from Lifeline within five business 

days after the expiration of the subscriber’s time to respond to tlie re-certification efforts.
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S 54.407 Wjptmbursemcnt for ofTepng T.ifclinp^

(a) Universal service support for providing Lifeline shall be provided directly to Ridgeville 

Telephone Company, based on the number of actual qualifying low-income consumers it serves.

(b) Ridgeviile Telephone Company may receive universal service support reimbursement for 

each qualifying low-income consumer served. For each qualifying low-income consumer 

receiving Lifeline service, the reimbursement amount shall equal the federal support amount, 

including tlic support amounts described in § 54.403(a) and (c). Ridgeville Telephone 

Company's universal service support reimbursement shall not exceed Ridgeville Telephone 

Company’s rate for that offering, or similar oflerings, subscribed to by consumers who do not 

qualify for Lifeline.

(c) Ridgeville Telephone Company offering a Lifeline service that docs not require the 

Ridgeville Telephone Company to assess or collect a monthly fee from its subscribers:

(1) Shall not receive universal service support for a subscriber to such Lifeline service 

until the subscriber activates the service by whatever means specified by the carrier, such 

as completing an outbound call: and

(2) After s^ice activation, Ridgeville Telephone Company shall only continue to 

receive universal service support reimbursement for sucJi Lifeline service provided to 

subscribers who have used the service within the last 60 days, or who have cured their 

non-usage as provided for in § 54.405(e)(3). Any of these activities, if undertaken by the 

subsciibcr tvill establish “usage” of tlic Lifeline service:

(0 Completion of an outbound call;

(ii) Purchase of minutes from Ridgeville Telephone Company to add to the 

subscriber’s service plan;

(hi) Answering an incoming call from a party o^cr than Ridgeville Telq>hone



Comp;my or the eligible telecommunications earner s agent or representative: or 

(iv) Responding to direct contact from Rfdgcville Telephone Company 

and confirming that he or she wants to continue receiving the Lifeline

sepi/tce.

(d) In order to receive universal service support reimbursement, Ridgcvillc Telephone Company 

must certify, as part of each request for rcimbuiscment, that it is in compliance with all of the 

rules in this sub|rart, and, to the extent required under this subpart, has obtained valid certification 

and re-certification forms from each of the subscribers for whom it is seeking reimbursement.

(e) In order to receive universal service support reimbursement, Ridgcvillc Telephone Company must 

keep accurate records of the revenues it forgoes in providing Lifeline services. Such records shall be 

kept in the form directed by the Administrator and provided to the Administrator at intervals as directed 

by the Administrator or as jM^vided in this Subpart.
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S S4.409 Consumer fnialifieafinn for T

(a) To constitute a qualifying low-income consumer:

(1) A consumers household income as defined in § 54.400(f) must be at or below 

150“/o of the Federal Poverty Guidelines for a household of that size; or

(2) The consumer, one or more of the consumer’s dependents, or the consumer's 

household must receive benefits from one of the following federal assistance programs:

Medicaid; Supplemental ■Nulrilion Assistance Program; Supplemental Security income; Federal 

Public Housing Assstance (Section S); Low-income Home Energy Assistance Program; Haiional 

School Lunch Program’s free lunch program; or Temporary Assistance for Needy FamiUes; or

(3) The consumer must meet eligibility criteria established by a state for its residents, 

provided tiiat such state-specific criteria are based solely on income or factors directly related 

to income,

(b) In addition to meeting the qualifications provided in paragraph (a) of this section, in order to 

constitute a qualifying low-income consumer, a consumer must not already be receiving a 

Lifeline service, and there must not be anyone else in Uie subscriber’s household subscribed to a 

Lifeline service.



S-S4.4(0 Subscriber cltflermination and ceiiiflcation.

(a) RidgcvUle Telephone Comj»ny must Implement policies and procedures for ensuring that 

their TJfcline subscribers are eligible to receive Lifeline services.

(b) fnitial income-based cHgihiliiv determination.

(1) Except where a state Lifeline ^iministrator or other state ^ency Is responsible for 

the initial determination of a subscriber’s eligibility, when a prospective subscriber seeks 

to qualify for Lifeline or using the income-based eligibility criteria provided for in § 

54.409(a)(I) or (a)(3) Ridgcvillc Telephone Company;

(i) Must not seek reimbursement for providing Lifeline to a subscriber, unless 

Ridgeville I'elephone Company has received a certification of eligibility from the 

prospective subscriber that complies with the requirements set forth in paragraph 

(d) of d\is section and has confirmed the subscriber’s income-based eligibility 

using die following procedures:

(A) If Ridgeville Telephone Company can determine a pa>spective subscriber's 

income-based eligibility by acc^ing one or more databases containing 

information regarding the subscriber’s income (“income datsd^ascs”), Ridgeville 

Telephone Company must access such income databases and determine whether 

the prospective subscriber qualifies for Lifeline.

(B) If Ridgeville Telephone Company cannot determine a prospective 

subscriber’s income-based eligibility by accessing income databases, the eligible 

telecommunications carrier must review documenlaiion that establishes tbal the 

prospective subscriber meets the income-eligibility criteria set forth in sections 

54.409(a)(1) or (a)(3). Accept^le documentation of income eligibility includes 

the prior year’s state or federal tax return; current income statement from an
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employer or paycheck stub; a Social Security statement of benefits; a Veterans 

Administration statement of benefits; a retirement/pension statement of benefits; 

an Unemployment/Workers’ Compensation statement of benefit federal notice 

letter of participation in General Assistance; or a divorce decree, child support 

award, or other ofilcial document containing income information. If the 

prospective subscriber presents documentation of income that docs not cover a full 

year, such as current pay stubs, the prospective subscriber must present tl)e same 

type of documentation covering three consecutive montlis within die previous 

twelve months.

(ii) Must not retain copies of the documentation of a prospective subscriber’s 

income- based eligibility for Lifeline.

(iti) Must, consistent with § 54.417, keep and maintain accurate records detailing 

the data source a carrier used to determine a subscriber's eligibility or the 

documentation a subscriber provided to demonstrate his or her eligibility for 

Lifeline.

(2) Where a state Lifeline administrator or other state agency is re.sponsible for the 

initial deteimination of a subscriber’s eligibility, Ridgevillc Telephone Company must 

not seek reimbursement for providing Lifeline service to a subscriber, based on that 

.subscriber’s income eligibility, unless Ridgevillc Telephone Company has received 

from the state Lifeline administrator or other state agency:

(i) Notice that the prospective subscriber meets the income-eligibility criteria set 
forth in

§§ 54.409(a)(1) or (aX3); and

(ii) A copy of the subscriber’s certification that complies with the requirements 

set forth in paragraph (d) of this section.



(c) initial nropraan-bascd cltgibililv dctcnnination.

(1) Except in states where a state Lifeline administrator or other state agency is 

responsible for the initial determination of a subscriber’s program-based eligibility, 

when a prospective subscriber seeks to qualify for Lifeline service using the program- 

based criteria set forili in §§

54.409 (a)(2), (eX3) or (b)» Ridgevitle Telephone Company:

(i) Must not seek leimbursement for providing Lifeline to a subscriber unless

Ridgevilic Telephone Company has received a ccilification of eligibility from the subscriber 

that complies with the requirements set forth in paragraph (d) of this section and has 

confirmed the subscriber’s program-based eligibility using the following procedures:

(A) IfRidgeville Telephone Company can determine a prospective

subscriber’s program-based eligibility for Lifeline by accessing one or more 

databases containing information regarding enrollment in qualifying assistance 

progiuins (“eligibility databases”), RidgevUle Telephone Company must access 

such eligibility databases to determine whether the prospective subscriber quallftcs 

for Lifeline Imed on participation in a qualifying assi^ance program: or 

(13) IfRidgeville Telephone Company cannot determine a prospective

subscriber’s program-based eligibility for Lifeline by accessing eligibility 

databases, the eligible telecommunications carrier must review documentation 

demonstrating that a prospective subscriber qualifies for Lifeline under the 

program-based eligibility requirements. Acceptable documentation of program 

eligibility includes die current or prior year’s statement of benefits from a 

qualifying assistance program, a notice or letter of participation in a qualifying 

assistance program, program participation documents, or another official
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document demonstrating tliat tfte prospective subscriber, one or more of the 

prospective subscriber’s dependents or the prospective subscribers household 

receives benefits from a qualifying assistance program.

(ii) Musi not retain copies of the documentation of a subscriber’s 

program-based eligibility for Lifeline services.

(iii) Must, consistent with § 54.5? 7, keep and maintain accurate records 

detailing tlw data source a carrier used to detennine a subscriber’s pi*ogram-bascd 

eligibility or the documentation a subscriber provided to demonstrate his or her 

eligibility for Lifeline.

(2) Where a stale Lifeline administrator or other state agency is responsible for the initial 

determination of a subscriber’s eligibility, when a prospective subscriber seeks to qualify for 

Lifeline service using tlie program-based eligibility criteria provided in § 54.409, Ridgevilie 

TeJepiione Company must not seek reimbursement for providing Lifeline to a subscriber unless 

the carrier has received from the stale Lifeline administrator or other state agency:

(i) Notice that the subscriber meets the program-based eligibility criteria set 

forth in §§ 54.409(a)(2), (aX3) or (b); and

(ii) a copy of the subscriber’s certification that complies with the requirements set 

forth in p^graph (d) of this section.

(d) Fligibiiitv certifications. Eligible telecommunications carriers and state Lifeline 

administrators or other state agencies tliat are responsible for the initial determination of a 

subscriber’s eligibility for Lifeline must provide prospective subscribers Lifeline certlllcation 

forms that in clear, easily understood language:

(1) Provide the following information:

(0 Lifeline is a federal benefit and that willfully making false statements to 

obtain the benefit can result in fines, imprisonment, de-enroilment or being



barred from the program;

(U) Only one Lifeline service is available per household;

(iii) A household is defined, for purposes of the Lifeline prognmi, as any 

individual or group of individuals who live logeiher al the same address and 

sliare income and expenses:

(iv) household is not permitted to receive Lifeline benefits from multiple providers;

(v) Violation of the one-per-houschold limitation constitutes a violation of the 

Commission's rules and will result in the subscriber's de-cnrollment from the 

program; and

(vi) J Jfelinc is a non-transferable benefit and the subscriber may not transfer his 

or her benefit to any other person.

(2) Require each prospective subscriber to provide the following information:

(I) The subscriber’s full name;

(ii) 'fhe subscriber*.s full residential address:

(iii) Whether the subscriber’s residential address is permanent or temporar>';

(iv) The subscriber’s billing address, if different from the subscriber’s residential 
address;

(v) fhe subscriber’s date of birth;

(vi) The last four digits of the subscriber’s social security number

(vH) If the subscriber is seeking to qualify for Lifeline under the program-based 

criteria, as set forth in § 54.409, the name of the qualifying assistance program 

from which the subscriber, his or her dependents, or his or her household 

receives benefits; and

(viii) If the subscriber is seeking to qualify for Lifeline under the income-based 

criterion, as set forth in § 54.409, the number of individuals in his or her 

household.

I HI n I II I



(3) Require each prospective subscriber to certify, under penally of peijury, that: 

fj) The subscriber meets the incomc-based or program-based eligibility 

criteria for receiving Lifeline, provided in § 54.409;

(ii) The subscriber will notify the Ridgcville Telephone Company within 30 days 

if for any reason he or she no longer satisfies the criteria for receiving Lifeline 

including, as relev^t, if the subscriber no longer meets the income-based or 

program-based criteria for receiving Lifeline support, the subscriber is receiving 

more dian one Lifeline benefit, or another member of the subscriber’s household 

is receiving a Lifeline benefit.

(ii) If the subscriber provided a temporary residential address to Ridgcville 

Telephone Company, he or she will be required to verify his or her temporaiy 

residential address evety 90 days;

<iii) The subscriber's household will receive only one Lifeline service and, to 

the best of his or her knowledge, the subscriber* s household is not already 

receiving a Lifeline service;

(iv) Ibc information contained In the subscriber’s certification form is true and 

correct to the best of his or her knowledge,

(v) The subscriber acknowledges that providing false or fraudulent 

information to receive Lifeline benefits is punishable by law; and

(vi) Ihe subscriber acknowledges that die subscriber may be required to re-certify 

his or her continued eligibility for Lifeline at any time, and the subscriber’s failure 

to re-cerlify as to his or her continued eligibility will result in de-enrollment and 

the termination of die subscriber’s Lifeline benefits pursuant to § 54.405(e)(4).

(e) State Lifeline administrators or other state agencies that are responsible for the initial 

determination of a subscribers eligibility for Lifeline must provide Ridgeville Telephone



Company with a copy of each of the certification fonns collected by the state Lifeline 

administrator or other state agency from that carrier’s subscribers.

(f) Annual eligibility re-certtfication process.

(1) Ridgevilic Telephone Company must anmiaily rc-certify all subscribers except for 

subscribers in states where a state Lifeline administrator or other state agency is 

responsible for re-certification of subscribers’ Lifeline eligibility.

(2) In order to re-certify a subscriber’s eligibility, Ridgevilic Telephone Company 

must confirm a subscriber’s current eligibility to receive Lifeline by:

(i) Querying the appropriate eligibility datsd^ascs, confirming that the 

subscriber sdll meets the program-based eligibility requirements for Lifeline, 

and documenting the results of that review; or

(ii) Querying the appropriate income databases, confirming that the subscriber 

continues to meet the income-based eligibility requirements for Lifeline, and 

documenting the results of that review; or

(in) Obtaining a signed ccnificalion from the subscriber ih^ meets the 

certification requirements in paragraph (d) of this section.

(3) Where a state Lifeline administrator or other state agency is responsible for rc- 

ceitificaiion of a subscriber’s Lifeline eligibility, the state Lifeline administrator or other 

state agency must confirm a subscriber’s current eligibility to receive a Lifeline service 

by:

(i) Querying the appropriate eligibility databases, confirming that the 

subscriber still meets the program-based eligibility requirements ftn* Lifeline, 

and documenting the results of that review; or

(ii) Querying the appropriate income databases, confirming that the subscriber 

continues to meet the income-based eligibility requirements for Lifeline, and



documcnling Uie results of that review; or

(Hi) Obtaining a signed certification from the subscriber that meets the 

certification requirements in paragraph (d) of this section.

(4) Where a state Lifeline administrator or other state agency is responsible for re

certification of subscribers’ Lifeline eligibility, the state Lifeline administrator or other 

state agency must provide to Ridgeville Telephone Company the results of its annual re

certification efforts with respect to that eligible telecommunications carrier’s subscribers.

(5) If Ridgeville Telephone Company is unable to rc-ccnify a subscriber or has 

been notified of a state Lifeline administrators or other state agency's inability to 

re-certify a subscriber, the eligible telecommunications carrier must comply with 

the dc-enroUment requirements provided for in § 54.405(e)(4).

(g) Re-certification of temporary address. Ridgeville Telephone Company must re-certify, every 

90 days, the rcsidentiai address of each of its subscribers who have provided a temporary 

address as part of the subscriber's Initial certification or re-certification of eligibility, pursuant 

to paragraphs (d), (e), or (f) of this section.



S 54.416 Annual certifications hv etiPihle teletiOmmnniL’ations carriers.

(a) Eligible telecommunications carrier certifications. Ridgeville Telephone Company is 

required to make and submit to the Administrator the following annual certifications, under 

penalty of peijury, relating to the Lifeline program:

(1) An officer of Ridgeville Telephone Company must certify that the carrier has policies 

and procedures in place to ensure that its Lifeline subscribers are eligible to receive 

Lifeline services. Ridgeville Telephone Company must make tliis certification annually to 

the Administrator as part of the carrier's submission of annual re-ccrtification data 

pursuant to this section. In instances where Ridgeville Tele|^ne Company confirms 

consumer eligibility by relying on income or eligibility databases, as defined in §§ 

54.410(bXl)(A) or (cXIXA), the representative must attest annually as to what specific 

data sources Ridgeville Telephone Company used to confirm eli^bilily.

(2) An officer of Ridgeville Telephone Company must certify that the carrier is in 

compliance with all federal Lifeline certification procedures. Ridgeville Telephone 

Company must make this certification annually to Uic Administrator as part of the 

carrier*s submission of re-certification data pursuant to this section.

(3) An oificer of Ridgeville Telephone Company must certify annually that Ridgeville 

Telephone Company has obtained a valid certification form for each subscriber for whom 

tlie carrier seeks i Jfeline reimbursement.

(b) Ridgeville 1‘elephonc Company must annually provide the results of their re-ccrtification 

effcMts, performed pursuant to § 54.410(f), to the Commission and the Administer. Eligible 

telecommunications carriers designated as such by one or more states pursuant to § 54.201 must



also provide, on an annual basis, the results of iheir rc-ecitificalion efforts to stale commissions 

for subscribers residing in those states where the state designated the eligible telecommunications 

carrier.

(c) States that mandate Lifeline support may impose additional standards on eligible 

telecommunications carriers operating in their states to ensure compliance with state Lifeline 

programs.



S S4.417 Rgcordkccning requirements.

(a) RJdgcvUle Telephone Company must maintain records to document compliance with all 

Commission and slate requirements governing the Lifeline program for the three full preceding 

calendar years and provide that documentation to the Commission or Administrator upon 

request. Nom-ithstanding the preceding sentence, Ridgcvillc Telephone Company must maintain 

the documentation required in §§ 54.410(d) and 54.410(1) for as Jong as the subscriber receives 

Lifeline service from Ridgevillc Telephone Company.

(b) If an eligible telecommunications carrier provides Lifeline discounted wholesale services to a 

reseller, it must obtain a ceitificaiion from ^t reseller tliat It is complying with all Commission 

requirements governing the Lifeline program.

(c) Non-eligiblc-tclccommunications-cairier resellers that purchase Lifeline discounted wliolesale 

scr\dccs to ofler discounted services to low-incomc consumers must maintain records to 

document compliance with all Commission requirements governing the Lifeline program for the 

three full preceding calendar years and provide that documentation to the Commission or 

Administrator upon request. To the extent such a reseller provides discounted services to low- 

iticomc consumers, it roust fulfill the obligations of an eligible tdccommumcations carrier in §§ 

54.405(e). 54.405(f), and 54.410.
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§ 54.419 Validity of electronic signatures.

(a) For the purposes of this subpart» an electronic signature, defined by the Electronic Signatures 

in Global and National Commerce Act, as an electronic sound, symbol, or process, attached to 

or logically associated with a contract or other record and executed or adopted by a person with 

the intent to sign the record, has the same legal efibet as a written signature.

(b) For the purposes of this subpart, an electronic record, defined by the Electronic Signatures 

in Global and National Commerce Act as a contract or other record created, generated, sent, 

communicated, received, or stored by electronic means, constitutes a record.



8 .S4.42Q fyow infomi* program aiidifs.

ra> Independent audit requirements for cligibie telecommunications carriers. Companies tiiat 

receive $5 million or more annually in the aggregate, on a holding company basis, in Lifeline 

reimbursements must obtain a third party biennial audit of their compliance with the rules in this 

subpart. Such engagements shall be agreed upon performance attestations to assess die 

company’s overall compliance witli rules and the company’s internal controls regarding these 

regulatory requirements.

(1) For purposes of the $5 million threshold, a holding company consists of operating 

companies and afniiates. as that leim is defined in section 3(2) of the Communications 

Act of 1934, as amended, that are eligible telecommunications carriers.

(2) The initial audit must be completed one year after die Commission issues a 

standardized audit plan outlining the scope of the engagement and the extent of 

compliance testing to be performed by third-paity auditors and shall be conducted ever>' 

two years thereafter, unless directed otherwise by the Commission. ITie following 

tniniraum requirements shall apply:

(i) The audit must be conducted by a licensed certified public accouming firm 

that is independent of the carrier.

(ii) Ihc engagement shall be conducted consistent witli government accounting 

standards (GAGAS).

(3) The certified public accounting firm sliall submit to die Commission any rule 

interpretations necessary to complete the biennial audit, and the Adnunistrator shall notify 

all firms subject to the biennial audit requirement of such requests. The audit issue will be 

noted, but not held as a negative finding, in future audit reports for all carriers subject to
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tflis requirement unless and until guidance has been provided by the Commission.

(4) Within 60 days after completion of the audit work, but prior to finalization of the 

report, the third party auditor shall submit a draft of the audit report to the Commission 

and the Administrator, who shall be deemed authorized users of such reports.

Finalized audit reports must be provided to the Commission, the Administrator, and 

relevant states and Tribal governments within 30 days of the issuance of the final audit 

report. The reports will not be considered or deemed confidential.

(5) Deleg^ed authority. The Wireline Competition Bureau and tlie Office of Managing 

Director have delegated authority to perform the functions specified in §§ 54.22(a)(2) 

and (a)(3).

(b) Audit requirements for new eligible telecommunications carriers. After a company is 

designated for tlie first time in any state or territory the Administrator will audit that new 

eligible telecommunications carrier to assess its overall compliance with the rules in this subpart 

and tlie company's internal controls regarding these rc^lalory requirements. This audit should 

be conducted williin the carrier's first twelve months of seeking federal low-incomc Universal 

Service Fund support.



S S4-422 Annual renortipp for eligihic felecftmmmiications carriei^ that receive low- 
tom^ SttBPgrt-
(a) In order to receive support under this subpart, Ridgeville Telephone Company must annually 

report the a^mpany name, names of the company's holding company, operating companies and 

alTiJiates, and any branding (a “dba," or “doing-business-as cojnpany’* or brand designation) as 

well as relevant universal service identifiers for each such entity by Study Area Code. For 

purposes of this paragraph, “affiliates*’ has the meaning set forth in section 3(2) of the 

Commuiiications Act of 1934, as amended.

<b) In order to receive support under this subpail, a common carrier designated as an 

eligible telecommunications carriers under section 214(c)(6) of the Act must 

annually provide;

(i) Detailed informs^ion on any outage in (he prior calendar year, as that tenn is defined 

in 47 CFR § 4.5, of at least 30 minutes in duration for each service area in which the 

eligible telecommunications carrier is designated for any facilities it owns, operates, 

leases, or otherwise utilizes that potent ially affect

(i) At least ten percent of the end users served in a designated service area; or 

(ti) A 911 special facility, as defined in 47 CFR § 4.5(e).

(Ui) Specifically, iJic eligible telecommunications cairier's annual report must 

include information detailing;

(A) 'ITie date and time of onset of doe outage;

(B) A Ix'ief description of the outage and its resolution;

(C) Tfie particular services affected;

(D) The geographic areas affected by the outage;
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(E) Steps taken to prevent a similar situation in the future; and

(F) The number of customers alTccted.

(2) 'fhe number of complaints per 1,000 connections (fixed or mobile) in the prior calendar 
year;

(3) CemHcation of compliance with applicable service quality standards and consumer 

protection rules;

(4) Cenification that the earner is able to function in emergency situations as set 

forth in § 54.202(a)(2);

(5) Information describir^ the terms and conditions of any voice telephony service plans 

ofl'ered to Lifeline subscribers, including details on tlie number of minutes provided as 

part of the plan, additional charges, if any, for toll calls, and rates for each such plan. To 

the extent the eligible telecommunications emrier offers plans to Lifeline subscribers that 

arc generally available to tlie public, it may provide summaTy information regarding such 

plans, such as a link to a public website outlining the tenn.s and conditions of such plans, 

(c) All reports required by this section must be filed with the Office of the Secretary of the 

Commission, and with the Administrator. Such reports must also be filed with the relevant state 

commissions and the relevant authority in a U.S. territoo'-



APPENDIX
B

S ^4.417 Rcf^t^keepin}* Rg^^iiirementx

Eligible /eiecommtmicutiom carriers must mamlam records to document compliance with all 

Commission and state requirements governing the Lifeline programs for the tenfull preceding 

calendar years and provide that documentation to the Commission or Administrator upon 

request Notwithstanding the preceding sentence, eligible telecommunications carriers must 

maintain the documentation required in §§ 54.409(d) and S4,410(b){5) for as long as the 

consumer receives Lifeline sennee from that eligible telecommunications carrier.



APPENDIX C

Certification Requirements for 
Lifeline Subscribers

Pursuant to the Universal Service L^w-Incomc Order, Ridgcville Telephone 
Company must provide the following information in dear, easily understandable 
language on their initial and annua] Lifeline cerlilication forms:

Household Information for Initial and Annual Certification Forms
• Contact Jnfonnation: All certification forms must ask for the Lifeline subscriber’s

name and address information.
0 Residential Adiiress'. Prior to providing service to a COTSumer.RidgeviJle 

Telephone Company must collect a residential address from each subscriber, 
which the subscriber must indicate is his/her permanent address, and a billing 
address, if different than the subscriber’s residential address. Ridgcville 
Telephone Company should inform subscribers that, if the subscriber moves, 
they must provide their new address to tlie Rjdgeville Telephone Company 
within 30 days of moving.
' A consumer who lacks a permanent residential address {e.g., address not 

recognized by the Post Office, tcmpoiaiy living situation) must provide a 
temporary residential service address or other address identifying 
information that could be used to perform a check for duplicative support.

o Consumers using Post Office Box Addresses: Lifeline subscriber may not use 
a post office box as their residential address. RidgevHlc Telephone Company 
may accept a P.O. Box or General Delivery address as a billing address, but 
not a residential address.

0 Consumers with Temporary Addresses: Ridgeville Telephone 
Company must collect permanent addresse.s from subscribers. If a 
subscriber docs not have a permanent address. Ridgeville Telephone 
Company must:
• Inform applicants that, if they use a temporary address, Ridgeville 

Telephone Company will attempt to verify every 90 days that the 
subscriber continues to rely on that address, and (as noted above) tlte 
subscriber must notify the Ridgeville Telephone Company within 30 days 
of tlteir new address after moving-

» Inform the subscriber that if he or she docs not respond to the Ridgeville 
Telephone Company’s address verification attempts within 30 days, the 
subscriber may be de^nrolled from the Ridgeville Telephone Company’s 
Lifeline service.



Multiple Households Sharing an Address: Upon receiving an application for 
Lifeline support, Ridgcville Telephcme Company must check the duplicates 
database to detennine whether an individual at the applicant’s residential 
address is cuircntly receiving Lifeline-supported service. Ridgeville Tcl^hone 
Company must also searcli its internal records to ensure that it does not 
already provide Lifeline-supported scr\'ice to someone at that residential address.

o If nobody at the residential address is currently receiving r.ifcUnc-supporlcd 
service, RidgcviKc Telephone Company may initiate Lifeline service after 
determining that ttie household is otherwise eligible to receive Lifeline and 
obtaining all required certifications from the household.

6 If Ridgeville 'I'elephone Company determines that an individual at die 
applicant’s residential address is currently receiving Lifeline-supported service, 
Ridgeville Telephone Company must collect from the applicant upon initial 
enrollment and annually thereafter a w'oricsbeet tliat: (1) explains the 
Commission's one-per- household rule; (2) contains a check box that an 
applicant can mark to indicate that he or she lives at an address occupied by 
multiple households; (3) provides a space for the applicant to initial or certify 
that Itc or she shares an address with other adults who do not contribute 
income to tlie applicant's household and/or share in the household's expenses; 
and (4) notifies ^Tpiicants of the one-per-household certification requirement 
adopted below and the penalfy for a consumer's failure to make the required 
one-^)er-housebold certification (l.e., de-enroUmenl).

One-per-Household Certification: All consumers must certify that they receive 
Ufolinc support for a single subscription per household.
o Ridgeville Telephone Company (or stale agencies or third-parties, where they 

are responsible for Lifeline enrollment in a state) must obtain a certification 
from the subscriber at sign up and annually thereafter attesting under penalty of 
petjury that the stdjscfiber’s household is receiving no more than one I.ifelrnc- 
suppoited service. In addition, the certification form must Include a place for 
the subscriber to separately acknowledge that, to the best of his or her 
knowledge, no one at the consumer's household is receiving a Lifeline- 
supported service from any other provider.

o The certification form must explain in clear, easily understandable language 
that: (3) Lifeline is a federal benefit; (2) IJfelinc service is available for only 
one line per household; (3) a household is defined, for purposes of the Lifeline 
program, as any individual or group of individuals who live together at the same 
address and share income and expenses; and (4) households are not pwroitted 
to receive benefits from multiple providers,

o The certification form must also contain clear, easily luidcrstandabJe language 
stating that violation of the one-per-household requirement w'ouJd constitute a 
violation of the Commission’s rules and would result in the consumer’s de- 
eraollment from the fM’ogram, and potentially, prosecution by the United Stales 
government.



EHgibill'tv Information for Initial and Annual Certification Forms
- Identity Information: all ccttirication forms must ask for the Lifeline 

subscriber's date of birth and the last 4 digits of the subscriber's social security 
number.

- Establishing eligibUity for Lifeline:
o The certification form should be written in clear, easily understandable

language and should Include a place for the customer to sign under penalty of 
perjuiy attesting to his/lier eligibility for Lifeline. Ridgevillc Tcl^hone 
Company (or the slate Lifeline program administrator, where applicable) 
should obtain the consumers signature certify‘^8 under penalty of perjury tliau
• The consumer either participates in a qualifying federal program or 

meets the income qualifications to establish eligibility for Lifeline;
• The consumer has provided documentation of eligibility, if required to do so;
• The consumer attests that (he information contained in his or her 

application is true and correct to the best of his or her knowledge and 
acknowledging that providing false or fraudulmt information to receive 
Lifeline benefits is punishable by law. The certification form should 
explain that Lifeline is a government benefit program and consumers 
who willfully make false statements in order to obtain the benefit can be 
punished by fine or imprisonment or can be barred from the program.

0 The certification form must include ^ce for consumers qualifying for Lifeline 
under an income- based criterion to certify die number of individuals in their 
household.

o Ridgevillc Telephone Company (or the state administrator, where applicable) 
should also obtain die consumer's initials or signature on the certification form 
acknowledging tliat the consumer may be required to re-certify his or her 
continued eligibility for Lifeline at any time, and that failure to do so will resuk 
in the termination of the consumer's Lifeline benefits.

Consumer no longer eligible for Lifeline: The certification form must notify the 
consumer using clear, easily understandable language that he or she must inform 
Ridgevitie Tclej^ne Company within 30 days if (1) the consumer ceases to 
participate in a federal qualifying program or programs or the consumer’s annual 
household income exceeds 150% of the Federal Poverty Guidelines; (2) the 
consumer is receiving more than one Lifeline-supported service; or (3) the 
consumer, for any other reason, no longer satisfies the criteria for receiving 
Lifeline support Additionally, prior to enrolling in Lifeline, consumers must 
certify attest under penally of perjury' that they understand the notification 
requirement, and that dicy may be subject to penalties if they fail to follow this 
requirement.



Non-transferability of Lifeline benefit. The certification fonn shouid inform 
consumers that Ufeline service is a non-iransfcrablc benefit, and tliat a Lifeline 
subscriber may not transfer his or her service to any oUter individual, including 
another eligible low-income consumer.

Annual Re-certification of Consumer Kligibilitv for IJfelinc
• By the end of20J 2, each Lifeline subscriber enrolled in the program as of June i, 

2012 must provide a signed re-certificaiion form to Ridgeville Telephone 
Company (or the state Lifeline administrator, where applicable) attesting to their 
continued eligibility for Lifeline. This signed certification should collect all of the 
subscriber information netted above, including an updated address. Consumers 
may provide the re- certification in writing, by phone, by text mes-sage, by email, 
or otherwise through the Internet.

- Alternatively, where a database containing consumer eligibility data is available, 
Ridgeville Telephone Company (or state Lifeline administrator, where applicable) 
must query the database by the end of 2012 and maintain a record of what specific 
data was used to re-certify the consumer’s eligibility and the date that the 
consumer was rc-ccitificd.

- Ridgeville Telephone Company or the state administrator, where applicable, must report
the results of dieir re-ccrtification to USAC, the Commission, and the relevant stale
commission (where the state has jurisdiction over the carrier) by January 31,2013.

• Ridgeville Telephone Company must remind consumers about tlie annual re
certification requirement on tlie Ridgeville Telephone Company's certification form 
that is complei^ upon program enrollment and annually thereafter.

Database
• Consent to provide information to the database: Ridgeville Telephone Company 

must obtain acknowledgement and consent from each of its subsicribers that is 
written in clear, easily understandable language that the subscriber’s name, 
telephone number, and address will be divulged to the Universal Service 
Administrative Compiwiy (USAC) (the administrator of the program) and/or its 
agents for the purpose of verifying that tlie subscriber does not receive more than 
one Lifeline benefit. In the event that USAC identifies a consumer as receiving 
more Uian one Lifeline subsidy per household, all carriers involved may be notified 
so lliat the consumer may select one service and be dc-cnroilcd from foe other.
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Lifeline Household Worksheet

Name
Address

Telephone Number

Lifeline is a program that proves a morvth*y discourt or\ home or mobile teiephofte services. Only ONE LifeVlne discownt Is allowed per household.
Members of a househottfarerwiperminedto receive UFeUne service from muitiple telephorre corripanies.

Your household » everyone who lives together at your address asone ecorx^cunit (irtcluding chfldren and people who are not related to you).

The adults you live with are part of your economic unit if they contribute to and share in the irreome and oq>enses of the household. Art adult is any person 18 years 
of age or older, oran emancipated minor fa person under age i8 who Is legally considered to be an aduh]. household expenses Include food, health care expenses 
(such as medial bins) end the cost of renting or pay'mga morlBege on your [Ace of residence (a house or apartmenb for example] and utinttes (indudir^ water, heat 
and electricity). Income includes salary, public assistance benefits, social security p^ments, pension^ unempIr^Tn^ compensation, veteran's benefits. 
Inheritances, aUrnony, child support payments, worker's compensation benefits, gifts, attd lottery winrtln^

Spouses and domestic partners are osnsidered to be part of the same household. Oiikiren urvier the age of t8 hvlng with their parents or guanfans are considered 
to be part of the same household as their parents or guardians, if an adult has no income, or minimal incorne, and lives with someone who provides financial support 
to that adult, both people are coopered part of the same household.

You hove been asked to compfefe this tVorfc^et because someone ehe currentiy rece’ives a Ujelbie'supported service at your oddress. This 
ot  ̂person may or may not be a port of your househofet Answer the questions befow to determine whether there k more than one household 
residing at your address-

1. Does your spouse or domestic partner (that ts, someone you are married to or in a relationship with) already rec&ve a Uferme-discounted
phone? (cheefc no if you do net hove a spouse or portner)____ YES_____ NO

> If you checked YS, you may not sign up for lif^iise because son>eone kt your household already receives Lifeline. Ordy ONE lifeline 
discount is allowed per household.

> If you checked IVO, please artswer c^uestion H2.

2. Other than a spouse or partrser, do other adults (people over the age of 18 or emancipated minors) live with you at your address?

_YESD. An adult roommate 
€. Other

-NO
_NO

A. A parent YES NO
B. An adult son Of daughter YES No___________ __________________
C. Another adult relative {such as a _____^YES _____NO

sibling, aun^ cousiv grandparent,
grartdehild, etc.)

> If you checked NO for each statement above, you do not need to answer the rert^ining Questions. Please initial line B, belov^, and sign 
and date the worksheet.

> If you checked YES, please answer question S3.

3. Do you share llfdng expenses (bills, food, etc.) and share income (either your income, the other pf»-spo's incorne or both incomes 
together) with at least one of the adults listed above In question #2? ____ JYES _____ NO

> If you checked NO, then your address includes more thart one household. Please initial lines A and 8 below, and sign and date the 
worksheet

> If you checked YES, then your address includes orily one household. You may not sign up for Ufelir>e because someone in your household 
already receives lifeline.

CERTTFICATION

P/ease inftial dw c&tificotfons hehw and sign ond date dtls worksheet. Submit d»s tvorksheei to KdgevUle Te/ephpne Company along with your 
tJ/gline qpplicotlon.___ ________________ ________ __ _

A.
B.

J cerdfy that IHveatan oddress occupied by mu/tiple hot/sehoids.
J under3^to»d diof violation of the one-per'household requirement is ogairtst the federol Communlcotlon Commlsston'^ rules ond

moy result in me losing my Uf^ine Perrefte, odd potentioify, prosecution by the United States government.

Sigrrature. Date_



\ RldGEVlllE

S732 County Road 20B 
Ridgcville Comers, OH 43555

Lifeline De'Enroliment Notice

Federal Communications Commission has adopted rules to ensure that only customers eligible to 
participate in the Lifeline program receive the benefit of the Lifeline subsidy.

Ridgcville Telephone Company is required to advise you that you are no longer eligible to receive Lifeline 
benefits for the reason(s) noted below:

Ocustomer no longer participates in a Lifeline-eligible program

EDcustomc? DO longer meets dre income-based criteria for Lifeline eligibility

Ocustomer fails to prove eligibility within 30 days

Opund Administr^or notifies RJdgeville Telephone Company that the customer is receiving 
Lifeline support &om more dian one carrier

Opund Administrator notifies Rtdgevillc Telephone Company that more than one person in the 
customer's household is receiving a Lifeline subsidy

Qcustomer has fsdled to use a free service for more than 50 consecutive days

OCustODicr has fmied to perform their requited annual recertification of continued eligibility

Olhe annual re-certificationthat the customer is not in violation of the one-per-household rule

For customers who provided a temporaiy address upon enrollment, the customer has failed to re
certify their temporaiy address within the 90 days window, or has failed to provide Ridgeville Telephone 
Company with a perrnancni address within the same fime period.

Y ou have 30 days from the date of this letter to ehhn- refute or resoWe the above parent inedibility to 
receive Lifeline ^pport Ridgcville Telephone Company must termmalc service to any subscriber who 
fails to demonstrate conrinued eligibility widiin the 30 day p^od.



Along with this application, please attach or fax a photocopy <do not send an original) of one of 
the following:
G your current or prior year's statement of benefits from a qualifying state or federal program; or 
n a notice letter of parfidpation in a qualifying state or federal program; or 
G a program pai^ipatton document, for example, benefit card; or 
G an official document indicating your participatirxi in a qualifying state orf^eral program.
C for Income Efigibilify you need to supply a copy of at least one of the foikwing documents:

• A prior year's federal or state tax return
• Cuirent Income statement from employer or W-2
• Three consecutive months of the most current pay stubs
• The most recent Social Seairity stetement of benefits
• The most recent Veteran's Adm'mislralion statement of benefits
• The most recent retirsnenffperrsfon statem^ of benefits
• The most recent Unemployment or Worker's CompensaUon statement of benefits
• Any other i^al documer)t that would show your current mcome (such as a divorce 

decree or child support document)
Income Eliglblltv Guidelines

The following ch^ can be used to determine etig&itity for the Ufellne discount program based solely on 
vncome level. You may qualify for the Lifeline discount program if your household annual income is at or 
below 150% of the Federal Poverty Guidelines. A hou^otd is d^ned as any individual or group of 
rndividuals who live together at the same address and share income and expenses.
The chart below lists annual income amount ttiat cannot be exceeded in order to qualify based on 
household size. If the annual inccxhe amount for your household size is more than the amount shown on 
the chart below you do not qualify for the Lifeline discount based solely on irxxsme.

Please indicate the number of indivtduais in your household 

2013 Annual Federal Poverty Guidelines

I 1 $17^35 1

2 $23,265

I 3 $29,295

I ^ $35,325

5 $41,355

6 $47,385

I 7 $53,415

8 $59,445
For each additional person, add $6,030



Please Read and Certify the Fotfowlna Program Rulfts

The (Jfeilne discount program is a federal benefit and willfully making ^Ise sfatemente to obtein ^s 
benefit can result in fines, imprisonment, de-enrollment or being barred from the program. Ridgeviiie 
Telephone Company Is required by the Federal Communications Commission, or FCC, to verify your 
el^ibilily to participate In the Lifeline discount program.

Under peasity of peijury you must certify dte foflowing statements are true to the best of your 
knowledge. Please /nd/cafe your acknowledgement of each statemenf by a checkmark.

Only one Lifeline discount Is a//okved per household, cOnsJ^ng of^ther wireline or wireless 
service. A hoi/sehofd Is not permitted to receive Ufeline benetrts from multiple providers.
Violation of the one-per-household requirement consdtutes a violation of Federal 
Commun^adons Commission rules and will result in your de-wrollment from the program, and 
potenVally, prosecution by tite United States government

A household is defined as any Individual or group of individuals who live together at the same addre^ 
and share income and expenses.

D1 certi^ my household will receive only one Ufeline service and, to ttie best of my knowledge, my 
hojsehold is not already receiving a Lifeline service.
Your name, tei^hone number, address and information contained in this application, as well as 
information associated wi^ your Lif^ine service may be prowded to the Universal Service Administrative 
Convbr^y (USAC - administrator of the Ufeline discount program) and/or its agents for the purpose of 
verifying your household does not receive more than one Lifeline beneHt. You will be denied Lifeline 
benefits if you fail to provide Ridgeviiie Telephone Company with cons^t to prowde the specified 
information to USAC.

Li I acknowledge consent that Ridgeviiie Telephone Company may provide my name, telephone 
number, address and information contained in this application, as well as Information associated witt^ your 
Lifeline sen/ice to the Universal Service Administratn« Company (USAC) and/w its agents for the 
purpose of verifying that I or another member of my household does not receive more than one Lifeline 
benefit.

□ I agree to aHow Ridgeviiie Telephone Ccxnpariy to exchange any necessary information with the 
appropriate federal or state agency, or hind administrator, to verify my eSgibiiity to participafe in the 
Lifeline discount program.
Lifeline service is a non-trarrsferable benefit. You may not transfer your Lifeline service to any individual, 
including another eligible tow-income consumer.

[) I agree not to transfer my Lifeline discount benefit to another person.

n I agree to notify Ridgeviiie Telephone Corr^any within 3D calendar days if! move to another address 
and to provide the new address.

□ I agree to notify Ridgevitfe Telephone Company within 30 calendar days if, for any reason, I or my 
household;

- Mo.longer receive benefifs from the federal or state program thai qualified me for toe Ufeline 
discount program.
- Annual household income exceeds the Fedeml Poverty amour\l listed or\ page 3 that qualified 
me for the Lifeline discount program.
- Receives more than one Lifeline benefit or anotoer member of my household is receiving a 
Lifeline service.



I acknowledge that I will be required to recertify my continued eligibility Lifeline at any time and my 
^iiure to recertify will result in de'enrollment ar\d termination of my Lifeline benetits.

□ t agree to participate in the certific^on of my continued eligibility in the Lifeline discount Ingram.
D The information contained In this application form is Uue and correct to the best of my knowtedge.
a 1 acknowledge that providing false or fraudulent information to receive Lifeline benefits is punish^le by
law.

1 affix, under penalty of perjury, titat the foregoing representalior» are 

Applicant’s Name (Please Print) _ . .

Telephone Number:______  _

Applicant’s Signature. Oate_
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E.S. Evans and Company
Certified Public Accountants CONFIDENTIAL
205 West 0m Street • Lima, Ohio 45801 • Phone: {419} 223*3075
P.O. Box 298 ' Lima, Ohio 45802 ? Fax: (419) 222-8507 • www;e5evans.com

ES. Evans. CPA^PFS (1930-1999) • Robert E.Wendel, CPA * Dan E Gifford, cpa.cva 
Steven D. Hooker, cpa • John E, Klay, CPA

February 26, 2014

INDEPENDENT ACCOUNTANTS* REVIEW REPORT

Board of Directors and Stockholcters 
The RkJ^evlWe Telephone Company 
Box A, Road 20B 
Ridgeviile Comers, Ohio 43555

We haye.reinew^ the.accompanying consolidated balance sheets of The Ridgeviile Telephone. 
Company (an Ohio corporation) arKl Subsidiary as of Decernber 31,2013 and 2012 and the related 
consolidated statements of income, retained earnings, and cash fiov^ for the years then ended. A 
review includes primarily applying analytical procedures to management’s financial data and making 
inquiries of Company managemer^t A review Is substantially less in sco^ than an audit, the objective 
of which is the expression of an opinion regarding the financial statements as a whole. Accordingly, we 
do not express such an opinion.

Management is responsibfe for the preparation and fair presentation of the finandal statements 
in accordance.with accountir^ principles generally accepted in the United States of America and for 
designing, implementing, and maintairung interna), control relevant to the preparation and fair 
presentation of the fmanclal stateinents.

Our responsibility is to conduct the review in accordance, with Statements on Standards for 
Accounting and Review Services issued by the Amen'can institute of Certified Public Accountants. 
Those standards require us to perform procedures to obtain limited assurance that there are no 
material modifications that stiduld be.made to the flnanciai statements. Wfe believe that the results of 
our procedures provide a reasonable basis for our repod.

Based on oor review, we are not aware of any matetial modifications ihat should be made to the 
accompanying consolidated financial statements In order for them to be in conformity wHh accounting 
principles generally accepted in the United Stales of America.

Our review was rnade primarily for the purpose of expressing a conclusion that Biefe are no 
material modifications shouJd be made to the fina.ndal statements In order for them to be in
conformity with accoimting prindpiep generally accepted in the United States of America. The 
supplementary information included ih the'accompanying Schedufes #1 through #7 is presented for 
purposes of additional analysis and is not a required part of the basic financial statements. Such 
information has been subjected to the inquiry and analytical procedures applied in the review of the 
basic financal statements, and we did not become aware of any material modifications that should be 
made to such information.

Americon Institute of Cert^ed Public AcCountonts *Oh»o Society of Certified Public Accountoms
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THE RIDGEVILLE TELEPHONE COMPANY 
RfDGEVJLLE CORNERS, OHIO

BALANCE SHEETS 

ASSETS
zmmmmi

December 31,
1

2013 2012
GurreptAi^ls:

Cash $ 782,270 $ 519,190
Telepommunicatfbns Accounts Receivable 48,358 50,407
Other Accounts Receivable 16.934 6,603
Materials and Supplies 101,808 136;754
Other Prepaid ^penses 4,436 4,281

Total Current Assets 954.806 717,235

Other Assets:
Other Investments 168,904 170,003
Investment in Subsidiary (158,093) (353,919)
Investment in Nonregulated Actjvitles 8,443 8,681
Due from Subsidiary 1,045,224 1,812,066

Total Other Assets 1.064,478 1,636,831

Telephone Plpnt:
Land 99,620 99,620
Gonsfruction in Process - 41,274
Plant and Equipment 3.962.474 3,818,543
Accumulated Depreciation (2,865,759) (2.757.260)

total Net telephone Plant. 1,196.335 1,202,177

Total Assets $ 3^215,619 $ 3.556.243

See independent Accountants' Review Report 
Schedule #1 
(continued)



COMENTIM
LlABIHTiES AND STOCKHOLDERS^ EQUITY

December 31,
2013 2012

Current Liabilities:
Accounts Payable $ 2,609 $ 2,398
Current. Portion of Notes Payable 300;000
Custptrter Deposits 1A25 1,100
Accrueit Federal income Tax 36:259 9;226
Other Accrued Liabilities 5:957 13.362

Total Current Liabilities 46.250 326.086 '

Other Liabilities:
Notes Payable 300,000
Deferred Federal Income Taxes 267;096 240.389

Total Other Uabillties 267.096 540,389

Stockholders' Eouitv:
Common Stod^ 46,585 46.585
Premium on Common Stock 68.425 58,426
Retained Earnings 2,797,263 2,584,886

Less: Cost of Treasury Stock
2,902.273 2,689,896

128
Total Stockholders' Equity 2.902273 2.689,768

Total Liabilities and Stockholders' Eauity $ 3.215,619 $ 3,556,243

See Independent Accountants' Review Report 
Schedule #1 
(concluded)
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THE RIDGEVILLE TELEPHONE COMPANY 
RIDGEVILLE CORNERS, OHIO

INCOME STATEMENTS CONFIDENTIAL
For the Years Ended 

December 31,
2013 2012

Ooeratina pevenue:
Local Network Service Rewnue $ 182,799 $ 206,1^
Network Access Revenue 403,677 443,960
LD Network Service Revenue 280,351 277,155
Billing and Collection Revenue 13,565 14,880
DSL Revenue 42,487 38,621
Miscellaneous Revenue 2.978 144

Total Operating Revenue 925,867 980.928
Ooeratina Expense:

Plant-Specific, Operations Expense 296,774 - 309,298
Plant Nonspecific Operations Expense 52,070 49.347
Depreciation Expense 122.880 169,667
Ctiatomer Operations Expense 118,068 112,530
Corporate Operations Expense 251,524 262.143

Total Operating Expense 841,316 902.985
Operating tncdrne.before Taxes 84,641 77,943

Operating T^xes:
Federal IncomeTax (4.462) 17,023
Provision for Deferred Income Taxes 26,707 (3,814)
Other Operafing Taxes 13,456 10,880

Total Operafing Taxes 35.701 24,089
Net Operating Income 48,840 53.854

Non-ooeratina Income apd Expense:
Interest and Dividend Income 9,920 9,339
Loss on Dispositipn of Assets (5.697) (32,046)
Miscellanebus lncome/(Expense) 599 696

Total Non“Operating Incorhe and Expense 4,822 (22,011)
Net income from Regulated Services 53,662 31.B43

income from Nonreaulated Activities & Subsidiary 228,289 201,040
income/fLoss) from Eauitv Investments (1.099) (73)
Net Income- $ 280,852 $ 232,810

See Independent Aa:ountants- Review Report 
Schedule #2
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Case: 14-1II5-TP-COI
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Date Filed: 06/27/2014
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On Behalf of; McClure Telephone Company
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EXECUTIVE SUMMARY
McClure Telephone Company ("McClure” or "the Company") is a rural independent local 

exchange carrier ("RLEC") operating in northwestern Ohio. The Company operates under federal rate of 
return regulations under cost'based settlements. The Company is an eligible telecommunications carrier 
and a recipient of high cost support for voice telephony services. As a condition for receiving this 
support, McClure offers broadband service which is designed to comply with the FCCs new broadband 
obligations^

The Company can provide broadband which satisfies the current FCC requirement (4 Mbps / 
1Mbps) to 100% of its customers. McClure continues to invest in network additions and maintenance of 
existing plant to meet customer demand and ensure quality service at affordable rates.

CONflDENmiPRESENT SERVICE CAPABBLITIES
McClure is a sii^e exchange company with that exchange also named McClure. The McClure 

study area is approximately 35 square mites. At May 2014, the company served 536 access lines detailed 

below.

Single Party Residential Lines
T;il)k‘ 1. Access I ,incs

Single Party Business Lines
Multiline Business Lines
Total Access Lines

At dlls time, McClure offers broadband at speeds which exceed the 4 Mbps /1 Mbps requirement 
to 100% of their customers. McClure currently markets broadband with download speeds as high as 25 
Mbps and upload speeds of 9 Mbps. McClure recently completed a fiber to the home ("FTTH") project 
which made this technology available to 100% of their customers. The project was completed during 

2008-2009 at a cost of approrimately $3,500,000.

* 587 flf thg nSF/irr!Tran^fnrmariQn f)rdf>r.
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PROPOSED) SERVICE IMPROVEMENTS

Even though McClure is present^ able to provide 4 Mbps /1 Mbps broadband service to 100% 

of its study area and 100% of its customers, continued capital investment is anticipated. As customers 
si^ up for broadband service, the Company installs a new fiber drop and a ffber^based network interface 
device. This cost is presently estimated at $490 per customer and will be incurred on an "as-requested" 
basis. McClure's loan obligation wili extend far bQ^ond the five year time frame refle^ed in this plan. 
Annual payments on the loan exceed $250,000.

In the normal course of business, the Company incurs maintenance and repairs expense which 

reiate to the telecommunications netwotic and support assets. Historically the Company has averaged 
approximately $620,000 per year in plant related expenses. It is anticipated tiiat tiiis level of expendiuire 
will be iiKurrtd on an ongoing basis even if no frirther improvements to the broadband network are 
implemented. The Company will continue to respond to the needs of its customer base and the desire for 
broadband speed which is even frtster than the FCC's minimum requirement. At the same time, tiie 
Company will continue to offer the services which universal service mechanisms support, including:

1. Voice Grade access to the Public Switched Telephone Network, and
2. Local Usage, and
3. Access to emergency service, and
4. Toll limitations for low-income customers

NFIDEilAL
Simultaneously, the Company will be following the FCC's actions on the transition to an all-IP 

based network wNch will be a furtoer use of capitel dollars. Funds received from the universal service 

support mechanisms, in combination with all other revenue streams v^U allow the Company to maintain 
and upgrade the telecommunications network. This support will also help to keep rates affordable, in 
accordance with universal service principles. These funds may be used to d^loy new or advanced 
technologies and new services, depending on customer demand and regulatory requirements.

Ppei
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CONCLUSION
In this filing the Company projects certain expenditures or investments which it anticipates will 

be incurred over the next five years. It should be noted that any estimates are based on today's 
technology and may change over the five year planning period. Ultimately the goal of titis plan is to 
identify investments required to meet the broadband requirements set forth by the PCC. If the Company 
is able to accomplish tiiese goals at a lower cost than is predicted in the plan it would be under no 

obligation to spend tiie amounts identified in this plan.

Certain statements in this document are “forward-looking statements’* which may describe 
strategies, goals, outlook or other non-historical matters, or project expenses and/or capital investment 
These statements are only predictions and involve known and unknown risks, uncertainties, and other 
factors that may cause our actual results to differ materially fiom those expr^sed or implied by such 

forward-looking statements. COSFIDENl ft
Forward-looking statements speak only as of the date on which tiiey are made. As set forth in 47 

C.F.R. Section 54 J13(a)(l), the Company recognizes the obligation to file annual progress r^rts on this 
five year plan. At that time the Company will update or revise any forward-looking statements included 
in tlus plan.
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OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS

The KcClure Telephone Coaqpany

(Prepared tflch Audited Data)
IHSTiiUCnONS-&ibmli npen to RVS trUMn iO days after dost of the period. PERIOOEIONG BORROWSt DESIGNATION
Ponlrfolledtiumter/ORt. see KKBidleiln I74S-Z R^ton tn whoIttMlanonly December, 2013 OHOS22

CURRENT ASSETS 
f. Cash and Equivatemg

CERTlPt CATION
HV hereby unify ihai the entries in iMs report are In accordance •wUh the accoms and other records of the system and r^ect the status of the system 
to the best of our foiowledge and belief
ALL INSinUNCt REQUIRED BY 7 CFR PART I78S. CHAPTER XVQ, RUS. WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS KEPORi' PURSUANT TO PART 17W OP 7CPK CUAFl'EK XVU
fCAedreM o/IM AidoMavI

Q AltfffieetiloslionaunifertheRUSfMadoafncnti 
hsvebssnSiffiBsdlnalimiurto] Mw«cis.

n TMrohMboontdoMuKtiOwlUtnmonteftMoHigttiona 
undsrtfwRUSlMnilBCunanla. SaMde>tuB{«)laArs 
ipedflcany dwotiw] h tw Tdeom OporaOng Repori

OATE

PART A. BALANCE SHEET

ASSETS

2. Cash-RUS Construction Fund
9. Affiiatas;

a. Telecom. Aocounie ReceNabie
E. Other Accounts Recelvatile

c Notes Racelvahte
4. NorvAffiUaies:

a. Tetecom. Accounts Reeetvable
b. Other Accounts RacelvaUe
c. Notos Receivable

S. Irrterest and Dividends Reoetvable
6. MatertaLRenutated
7. Materlal^onregulated
8. Pfepaymenie
8. Other Civrcnt Assets

to. TotatC(imntAtssls{f TbruP)

NONCURRB4T ASSETS
1$. Investment In AffiMeled Compantes

a. Rural Development
b. NoniurttOevt^menl

12. Otherlnvastments
a. Rural Development
b. Nonrural Dev^opmetu

13. Nonreflulated Invoslments
14. Other Noncurrent Aesols

16. Detonred OiarBss
16. Judstficdonal OtMerencos
17. Total Nencufient Aesate {11 thru 161
Plant, property, and equipment
IB. Tateoom. Piam-tn.Service_______
1C. Property Held tor Futum Use
26. PientUnderConstAiCtlon
21. PlanlAdLNonop.Plant&Goodwill
22. Lose Accumulated Depredation
23. Net Plant 113 thru 21 test 22)
24. TOTAL ASSETS (10*17*23)

BALANCE 
PRIOR YEAR

1,813,0C€

S 431

BALANCE
BtDOPPERlOO

1,804.848
CUIVtENT UABIUTIES 
25. Accounts PavM>ls

6,431 28. Notes Payable

24,519
152,779
80,098

151,556

13,510

2,343,887

492,700

136,648

87,153

716.499

1112
,369, 19S

3.595.070
4.774,125

7,636.,S21

27. AdvanceBmnflsarmPaymonts
26. Customer Deposits
29. CuiiCTl Mat l/T Debt

30. Current MeL L/T Debl-Rur. Dev.
iiiiiffliiiii

23,173
190,253
62,918

79,209

28,498

2,005,127

IIII

694,403

tmim
122,743

60,943

1,096,069

6,427,296

3,918.125
4,509,171

7,612,367

LtAetLmES AND STOCKHOLDERS' EQUITY

31. Current MaL-CapItal Leases

32. Income Taxes Accruod
33. Other Texes AcouM
34. Other Current Uebllltles
36. Total CufrentLIabtnttee <26 thru 34>
LONG-TERM DEBT 
38. Funded DebLRUS Notes

37. Funded Oebt-RTB Notes
38. Funded Dabt-FFB Notes
39. Ftmda<>Oebt.Other
i40. Funded Debt-Rural Dovelop. loan
#1. Premium tOlscounb on UT Debt

BALANCE
PMORYEAR

241,723

204,205

20,275
42,450

509,401

mmm

BALANCE 
Eie OF PERIOD

151,069

188,368

29,133
42,323

408^933

2,778,763

42. ReacQuIred Debt
43. OtaaeUons Under CaptM Lease
44. Adv. From AtlDlateO Companies
45. Other lonfl-Tetm Debt
46. Total Long-Term Debt (38 thru 46)
OTHER Ulffi. a DEF. CREDITS 
47. Other Lona-Tarm Uebllltles

48. Othw Defaced Crediu
49. OmerJurlsdlcronai Ptffertnees
60. Tom other UeMaiM end Oateffed Creffw 147 thru 49}
BQUITV

,51, Cap. StodcOutotand. A Subscribed
AdfOlonal PaldOn^plsI

S3. Treasury Stock
54. Membership and Cap. Cettlflcaies
55. Other ceptlal
56. Paironane Capital Credts
57. ReUlnedEarrtinosorMsrglns
58. Total Equity (61 ttw 67)
69. TOTAL UABIUTIES AND EQUITY (36*46*60*56)

2.987,141

lilllil

m 90,000

4.289.979
4.3S9.979

2,778,763

90,000

4,334,691
4.424.891

7,836,521 7,612,387

Total Equity - 56.12% % ofTotalAssets Pagei of 6



INSTRUCTIONS- See RUS BuSe&l 1744-2

USDA-RUS

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

OHOS22

PERIOD ENDING 
December, 2013

PART B. STATEMENTS OP MCOME AND RETAINED EARNINGS OR MARGINS

ITEM

1. Local Network Senrices Revonues MEIII6L
2. NetwofkAccessServicesRevenuea
3. Long Dtsiance Network Setvioee Reveruas
4. Center end Cirtectlon Revenues
5. ivsscellanaoua Revenues
6. Unct^lectible Revenues
7.. Net Operating Reventiee (1 thru 5 less 6)
6. Plant Specifto Opetalions Expense
9. Plan! Non^re^c C^)efaBot» Expanse (ExtiudinQ Depreciaiion S Amortizafon)

10. DeprecBtion Expose
11. Amortbation Expense
12. Customer Operations E:^ense
13. Corporate OperatKws Expense
14. Total Operatliq)E]q)enaMt> thru
15. Operating Irteome or Margins (7 less 14)
IB. Other ^reraling Income end Ejgienses
17. State and Local Taxes
IS. Federal Income Taxes
19. OtherTaxes
20. Total Operating Taxea (17eiSM9J
21. Net Operating Income or Margins (tS*l6-20)
22. Interest on Funded Debt
23. Interest Expense - Caplial Leases
24. Othw Interest Expense
25. Allowance for Funds Used Durirn Construction
28. Total Fixed Charges (22*23*24^8)
27. Nonoperating Net tnccmie
28. Exbaofdinary Items
29. Jurisdlcdonal Oifletanees
30. Nonregulated Net Income
,31. Total Wet mcoroe or Marflina <21»27428^t30-26|
32. Total Taxes Based on Income
33. RetatoedEanyn9sorM»g«isBegtoningo(*Ye8r
34. Miscellaneous Credits Year-to-Oate
35. Dividends Declared (Common)
36. Dividends Pectared (Preferred)
37. Other Debits Year^to-Oate
36. Transferalo Patronage Capital
39. Retained Earnings or Margins End«of«Pertod I(31+3a4>34) - (36438i>37+S8)l
40. Patronage CapHal Beglnning^>f-Year
41. Transfers to Patronage Capital
42. Patronage Credits Retired
43. Patronage Capital End'Of-Year (40*41-42)
44. Annual Debt Service Payments
4S. Ca8hRalto|(14*20-l0-11)/71
46. Operating Accrual Ratio 1(14*20*26)/7]
47. TIER 1(31+26)/281
48. DSCR ({31+26+10+11) / 44]

PRIOR YEAR
159,732

1,699,296
36,496
8,042

10,211
57,891

1,857,886
450,305

218,875
454,851

6,210
57,785

455,621
1,643,647

214,239

18,966
18.966

195,273
138,211

138,395
(21,890)

(71.4SS)

(35,667)

4,305,646

4,269,979

335,482
0.6467
0.9694
0.7423
1.6805

THIS YEAR
185,083

1,749,385
37,049
8,625

1,987

090
861
In

485,335
208,766
425,769

6,210
63,066

394,001
1,583,149

404,222

18,232
18,232

385,990
129.286

129,507
(53.626)

(138,145)

64,712

4.269.979

4.334.691

335,481

0.S864
0.8709
1.4997
1.8666

Page 2 Of 6



eORROWEfl DESU^TION 
OH0522

OPERATINO REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS • Sm RUS BuBatlit 1744>t

Part C SUBSCR1B8R (ACCESS UNEV ROUTE MILE, ft mCH SPRH) DATA PffORMATlON
a. SUBSCRIBERS /ACCESS UM68) a.ROUTEMtt^1. RATES

TOTALEXCHANGE

249.05 137.00

Route MtMM 
Outetd* Emai

249.09 137 JO



U$DA-ttUS

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS

mmuCTtONS - Se« fVJS BuMbt 1744-2 II

BORROWER DESK3NA'nON 
OH05Z2

PEIOOD ENDED 
Deeamber.2013

PirtC.SPBSCWBRRaCCESSLINB>.ROimiMnJL A SICTSPBED DATA INPOItMATlON

EXCHANGE

HiM3ure

NO. ACC4S8 Lbies WIBiBB 
«v8UUe

_(«

NotXSrewftara)SuMeranrs
Jb)

376

376

4. BROADBAND SERVlgE

Number Or Subscribers

Details on Least Exeenalva BraadbenB Senriee
Mvertfsed

OownloBdRele

>6,000

Adverised 
ikoad 

Rate (Kbps) («)
3,000

Price Per Moftti 
(f)

48.95

EtandBlone/Pciie

(0
StaodAiorte

Type Of Tecbnolopy

Fbertothe
Home

%



instrugtkms-sm Rusemtin 17444

I.Ne.PliB<BmployM INo OdinBaployMi }. SquM Swrad 4 AeeatUnctptrS^uiraMilt A SubtOrAm peRaSeMOt3 4 39 13.90 2.18

USDA-RUS

OPERATING REPORT FOR 
TELECOMHUNtCATIONS BORROWERS

BOraKiWSR DESIGNATION 
0H0522

PERIOD ENUNG 
December, 2013

PART a 8YSTEU DATA

PARTE. TOLL DATA

1. 5tudyAr»e(OCode(8)
a.OOS9B

b

2. Types of Ton Sa»amenU(Cbsd( one)
Mentitei

InlratWe:

Q Averege Schedule 

Averege Schedule

CoslBetls 

0 CostBesIs

/\L
PARTF. FUNDS INVESTED IN PLANT DURING YEAR

RU8. RTB, A FFB Lean Funds Expeodetf
2. Other Lono-Temi Loan Funds Expanded
3. Funds &tpendedUhderRUS>rtert(nApptwal
4. Other Short-Term loan Ftinds Eatpended
5. Qensfal Fuode Expended (Other thwbteitTi)
6. Selvaged Meteilats y-

Cofttfibution ki Md to Contkuctlan
S. Gross AddWont to Telecom. Plenl (1 »ifu 7)

197,126
(6,SOO)

190,626

PARTO. INVESTMENTS IN AFFILIATED COttPANES

INVESTMEHTB

1. liwesInienlbAfllifltedCcunpBtiles-RwBl Develepmsiit
2. Investment b AfflBsted Conysnles • Nonrufil Development

CURRENT YEAR DATA

Invwtmsnl
TMtYMr

a;

401,703

IncomeAcw
TMsYeir

(e)

eUMUATIVEDATA
CumuWivs
Investnent

TeOato

(d}

894.403

Cuni4alivs 
Ineons/Lou 

To DM 
M____

Currant 
Btknee 

®__

894,403

Page 5 of 6



USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR <m0S22

TELECOMMUNICATIONS BORROWERS PERIOD BIDING
Decetiber, 20l3

1 PARTH. CURRENT DEPRECIATTON RATES |

Are coipweicia’s depKtffition ISMS Approved fay titt ngulatoiy aulhoiity 1widijuiisdictiODOverQteprovisioaortel^boneservices? (Check<me) [x] YES □ NO 1

1J
eQUtPMENT CATEGORY D^REOATIONRATE

1. Land and support assets - Motor Vehides 16.00%
2. Land arxl support assets-Aircraft
3. Land ar>d SunSoft assets-Special purpose vehides
4. Land and support assets - Geraoe and other work eauipment 9.S0%
5. Land and support assets - Buildings
6. Land and support assets - Furniture and Office equbment 11.40%
7. Land and sur^rtaaaets-General purpose oofliputers 20.00%
8. Central Office Svnlching • Oigita] 14.76%
9. Central Office Svdiching-Analog & Electro-mechanical
10. Central Office Switching-OperatorSystems
11. Central Office Transmission - Radio Systems
12. Central Office Transmisdon - Circuit eauipment 9.90%
13. Information oNgination/termmation - Statkm apparatus
14. Information or'4)inaftonftsiminatior> - Customer premises wiring
15. Information oriqinatfon/termination - Large private branch exchanges
16. InformaCon ortgination/t^mation - Pubitc telephone terminal eauipment r\naU\K\
17. Information originafion/fotminafion-Other terminal equipment rv(T^

Il8. Cable and wire tecilities - Poles \.\il 1* * 7.00%
19. cable and wire ladlltjes-Aerial cable-NIetal S.4S%
20. Cable and wire fadlities-Aerial cable-Fiber 4.20%
21. Cable and wire focilities - UndergrcKjnd cable - Metal
22. Cable and wire fadlib'es - Underground cat^ - Fiber
23. Cable and v^re fadllties - Buried cable - Metal 4.77%
24. Cable and iMre facilities - Buried cable - Fiber 4.20%
25. Cable and wire fadlities - Conduit avatema 2.33%
26. Cable and wire fodirtles - Oth^

Page 6 of 6



USOA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
OK0522

PERiOO ENDED
Osceatber, 2013

INSTRUCTIONS - See help In toe onlne anHication.
PART I - STATEMENT OP CASH FLOWS

1. B*fllnnlnfl Cash <C»sh and Equivalents plus RU8 ConstrucMen Funcl)
CASH FLOWS FROM OPERATING ACTIVITIES

Not Income
A^ustments to Reeondto N«t Income to N$l Cash Pivvk/ed by Opwatfng Act/Wtfes

3. Add: pepreclrtton
Add: AmottoUon

5. Other (Explain)
Change in Other Taxes Accrued, teas on Disposal of Property

Chaoffes In OptaaSng Assets end UebOiVes
Decfease/fftKfease) in Acoounis Receivable m7. Decrease/dcKfease) In Material and Inventtxy

8. DeCTease/dncreaae) in Prepaymenla and Deferred CharQee
9. Decreaae/dnerease) In Other Cunertf Assets
10. lncrease/(Decreaae) In Accounts Payable
11. (ncrease/fPecrease) in Advarwa BilBnos & Paymenia
12. inctease/fPecrease) in Other Current LiaMities
13. Net Cash ProvIded/fUsed) by OperMons

CASH FLOWS FROM RNANCiNG ACTTVITIES
14. Oecrease/ffncfeaae) to Notea ReoelvaWe
15. Increase/fl^ecreaae) In Notes Payable
IS Increase/ffJecrease) in CustomerDepoate
17. Net Increaae/fDecreaae) in Lena Term Oebl (Indudlng Current Malurittea)
18. Increaae/CDecreaae) In Qdier UablHtiea & Deferred Credits
19. Increaae/CDecreaiB) In Capital Slock. Paid-in Capital, Membetswp and Capital Certificates & Other Car^tal
20. Less: Payment of Dlvldenda
21. Lose; Patronage Capital Credlte Retired
22. Other (Explain)

23. Net Caah PfOvided/(Uaed) by Financing ActlvHtoa
CASH PLOWS FROM INVESTING ACUVITIES

24. Net Capftal ExpentBlurea (Proper^. Want & Equipment)
25. Other Long-Term investments
26. Other Noncurrent Assets & Jurisdictional Differences
27. Other (Explain)

Other Assets Included In Arnortlzation, Additional Capital Expenditures, Salvage

28. Wet Cash ProvtdecKfUaed) fay Investing Actlvtttoa
29. Net lncr»aaa/(pacraaae) in Cash
39. Ending Cash

1,S21.437

S4.712

425,769
6,210

29,811

06.128)
72,347

(2,986)

(90,634)

B.731
477,832

(2,620)

(748)
(206,195)

(209,763)

(58.101)
(385,800)

6,210

(138,735)

(576,426)
(308,357)
1,613,060

Ravlaion Oats 2010
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OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATIOH
OHOS22

mSlRUCnONS • See RUS BuIIeUn 1744-2 PERIOD ENDED
December, 2013

NOTES TO THE OPERATING REPORT FOR TEIXCOMMUNICATKWS BORROWERS

ON
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OHOS22
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December, 2013

CERTZnCATKW LOAN DEPAULT NOTES TO THE OFERATDiG REPORT FOR TELECCmMUNICATlONS BORROWERS

COUflOENllfiL

/



8
—

m

1

U. Q 
O tu

iiittc O Q 
O UJ 
u. q:

IlU
ss

I

s

III

mintil
I 

HI

illp®iImisi

4S

^ fri
|l

IS
lai
ie»liaii
Hi
III
mss&mlili
Bii
wasi


