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Uttle Miami Communications Corporation, dba TDS Telecom 

State: OHIO

Study Area: 300613

54313(a)(1) Five Year Service Ouatity improvement Plan pursuant to § 54.202(a)

As an Incumbent Local Exchange Carrier (ILEC) and Eligible Telecommunications Carrier (ETC), Uttle 

Miami has been providing ubiquitous, high-quality voice telecommunications services In Its study area 

for many years. To accompli^ and maintain this service level. Little Miami has made significant 

historical investment to d^ioy, operate, and maintain an integrated, highfy-reliabie network, in 

addition to its own capital spending, Uttle Miami draws from the federal Universal Service Fund (USF). 

Universal service support has been (and continues to be) critical in enabling Uttle Miami's services in its 

rural markets to be reasonably comparable in quality and price to services in more urban markets, as 

Congress mandated in the Telecommunications Act. Little Miami draws USF support because the cost of 

providing voice and data services in Its rural study area are substantially higher than those In urban 

areas, and thus all of the costs cannot be recovered solely from Little Miami's customers while 

maintaining reasonably comparable prices, little Miami has made investments to bring high speed data 

services to its customers when the level of customer revenues and universal service support has made It 

financially viable to do so.

For Uttle Miami, federal high cost support is used to help offset ongoing network costs, but the monies 

received cover only a portion of the cost of updating and operating the network. In 2013, Uttle Miami 

received $323,214 in USF support while incurring $1,566356 in operating expenses and investing 

$99,301, in new plant. As evidenced by these support and expenditure numbers provided for the 

current reporting year, the universal service support that Little Miami receives covers only a fraction of 

Its cost to provide service. Continued receipt of USF support is vital to helping Little Miami maintain 

reasonably comparable rates for local exchange service; and to incrementally upgrade its 

telecommunications facilities and equipment to help meet evolving service requirements and maintain 

high quality service.

Because USF funding support Is modest compared to Little Miami's ongoing network operating expense, 

the spending of USF support money is primarily focused on repair, maintenance and incremental 

upgrades to maintain existing service levels rather than further expansion of broadband services deeper 

into the network. Given the current level of customer revenues, the level of universal support, and the

1
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Little Miami Communications Corporation, dba TDS Telecom 

State: OHIO

Study Area: 300613
54.313(a)(1) Rve Year Service Quality Improvement Plan pursuant to % 54.202(a)

technology available today, the additional costs associated with expanding broadband services to 

unserved portions of the study area, or increasing speeds to already served portions of the study area, 

far exceed little Miami's financial ability to make such investments.

The teiecommunJcatfons industry continues to change rapidly and significantly as a result of the 

unprecedented pace of technological advances, increasing customer needs and regulatory refornns. The 

level of uncertainty brought about by these fectors make long-range network planning a difficult task.

8y necessity, significant capital investment in network upgrades is cyclical. Capital expenditures in one 

year are typically followed by a number of years of maintenance of the network to allow time for 

recovery and return on the investment before the irext upgrade Is undertaken.

Rapid and significant changes in technology are expected to continue to occur in the 

telecommunications industry over the next five years. Little Mian)! believes that its existirig network 

architecture will enable it to Incorporate many of these technological changes efficiently, but expects 

that such changes will also shorten product lifecycles and drive an increase in the rate of obsolescence 

experienced with existing network equipment. However, having the capability to evolve and being able 

to afford the cost to evolve, are both necessary to support the capital expenditure.

in an attempt to deliver products similar to those available in more urban areas, telecom companies, like 

Little Miami, are under growing pressure to provide access to services and applications that are driving 

enormous growth in customer demand for bandwidth. Absent predictable and sufficient universal 

service support for broadband services. Little Miami will be unable to meet this growing demand.

In addition. Little Miami also faces significant regulatory uncertainty at this time brought about by the 

FCC Transformation Order. This Order has made it difficult to forecast and develop long-range, detailed 

network plans. The FCC Transformation Order adopted a number of comprehensive reforms to the 

universal service and Intercarner compensation mechanisms and established a new broadband-focused 

support mechanism, the Connect America Fund (CAF). Signifrcant tasks related to the first phase of
2
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little Miami Communications Corporation, dba TDS Telecom 

State: OHIO

Study /^a: S00613

54.313(a)(1) Bvo Year Service Quality Improvement Plan pursuant to $ 54.202(a)

Implementing these reforms are currently underway, including revisions to broadband mapping data, 

phase-down of intercarrier compensation, and refinement of the regression analysis model for 

implementing expense caps and determining future support levels. Due to the complexity of the 

reform changes currently being implemented, but Incomplete at the time of this reporting, it remains 

unciedr what level of support the CAF will provide Little Miami in future years compared to what it 

currently receives.

Not only are there a number of uncertainties regarding the future level of universal support funding 

related to the reforms commenced in the FCCTransformation Order, the Order was accompanied by a 

Further Notice of Proposed Rulemaking seeking comment on a range of additkmai proposals relevant to 

rate of return carriers, such as Uttle Miami. For example, the FCC is considering (1) represcribing the 

authorized interstate rate-of-return, possibly to a level lower than the current 11.2S%; (2) developing a 

broadband CAF mechanism for rate-of-return carriers; (3) eliminating high cost support in areas where 

there is an unsubsidized competitor offering service to less than 1(X>% of customers; (4) limiting the 

recovery of Interstate Common Line Support (ICLS); and (5) lowering originating switched access rates 

similar to terminating rates. Having these additional unknown impacts on the planning horizon (most, if 

not all of which could have a negative impact on Little Miami's level of support) make it impossible to 

predict to what extent litde Miami can rely on universal service support at historic levels for continued 

aid in supporting its network. Any future rulemaking that results from these proposals could have 

significant impacts on the future network plans of Little Miami.

Given all of the uncertainty surrounding the industry, and the need for Little Miami to allocate scarce 

resources, invest prudently, and operate efficiently, long range predictive forecasting at any level of 

granularity is difficult and subject to revision as new information becomes known. Also, the speculative 

nature of planning in this type of environment hinders Little Miami's ability to effectively develop long

term network build out plans based on projected future USF support.

CONHD£NT1AL-NOT FOR PUBUC INSPECTION 
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Little Miami Communications Corporation, dba TDS Telecom 

State: OHIO

Study Area; 3006Z3

54.313(aKl) Five Year Service Quality Improvement Plan pursuant to § 54 J102(a)

Hie attached schedule summarizes Little Miami's actual expenses and capital outlay for 2013 and 

projected expendfturesfor 2015 » 2019. The projected S*year period is based upon historical spending 

data, which, given the many unknown factors, may have limited value in predicting future network 

needs and may vary widely from actual spending incurred in the forecasted years, and thus should be 

treated with that in mind.

The content, timing, and specific geographic locations of projects that will be undertaken in the next five 

years, is unknown at this time. The selection of future projects will be based on the evaluation of many 

factors, including current consumer demand, limited capital resources and estimated amounts of 

universal service support. These and other external factors are not within Little Miami's control and are 

subject to change. Such changes may affect the assumptions and calculations regarding the optimal 

improvements to network facilities required to provide high-quality advanced services to little Miami's 

customers.

With tiiil recognition of the difficulty in predicting exact locations, specific projects or levels of 

expenditures. Little Miami commits to utilize available universal service support to help maintain and 

improve network quality, and if feasible, deploy advanced technologies and new services, expand 

coverage and impixive broadband speeds for its customers.
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Une 330 - Detail on Attempts (broadband)
Rule 54.313(a)(3)

Uttie Miami communications Corporation has impiemented service availability tracking tools and 
employee training capabilities to respond to direct customer requests for broadband services.

Upon receipt of a new broadband service request. Little Miami communications Corporation's service 
advisors follow these steps for provisioning the service:

1) The Littie Miami communications Corporation service advisor uses a customized service 
addressability software tool to determine if broadband service is available to the requested 
service address. If it is determined that service is offered to the address, an installation order 
wili be initiated and scheduled immed^efy.

2) tf the information in the service addressability tool indicates that extension of broadband 
service to the service address m^ht be possible, a field service technician is dispatched to the 
customer premise to perform additional diagnostic testing. Such testing will determine whether 
there are any reasonable adjustments to the netwm'k or customer facilities which can be made 
to enable the provision of service, if tests con^rm that broadband service can be offered at the 
service address, an order is initiated and service is provisioned.

3) in situations Msdiere Little Miami communications Corporation's terrestrial broadband service is 
not available to a requesting customer, Little Miami communicatior^ Corporation has partnered 
with Dash Network to offer dishNET satellite broadband service to customers. Little Miami 
communications Corporation's service advisors are trained to discuss and assist the customer in 
ordering dishNET broadband service.

As the Commission acknowiedgedS some of the service areas served by rate of return Carriers like Littie 
Miami communications Corporation, ha\re ^aracteristics that make it highly cost prohibitive to extend 
broadband service using terrestrial wirefine technolr^. Accept as may be noted in Little Miami 
communications Corporation's S-year plan attached to this filing, any further build-out of terrestrial 
broadband service to additional locations within its study area will be dependent upon the c<^ of the 
technology to be deployed and the capital infrastructure funding level available.

* See /n the Matter of Connect Amerka Fund. WC Docket No. 10-90, Order OA13-332, released March 3,2013 at 
paras 10-11.
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tine 510 - Description of Com|iliance with Service Quality Standards and 

Consumer Protection

Rule54.313(a)(5|

TD5 Telecommunications Corporation's ILEC companies follow applicable federal and state 
service quality and consumer protection rules. They comply with quality of service 
requirements including monitoring and reporting sendee quality metrics where required. TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
information. For example, TDS implemented Customer Proprietary Network information (CPNI) 
poHcies and procedures that are consistent with the FCC^s regulations. Employees are required 
to complete CPNi training and In addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct which includes information 
and requirements on protecting sensitive customer information from Improper use and 
disclosure. TDS data privacy and security policies are reinforced dirough periodic training 
required of ail employees. Additional consumer protection measures include TDS' use of a 
third-party verifier to prevent unauthorized presubscribed Interexchange carrier (PIC) changes 
("Slamming") and the elimination of billing and collection arrangements that could have 
potentially allowed unauthorized third-party charges to be added to customer's bills 
("Cramming").
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Line 610" Description of Functionality in Emergency Situations 

Rule$4.313(aK6)

Company is able to remain lunctlonai in an emergency situation through the use of backnip power to 

ensure functionanty without an external power source. The Compan/s standard for battery'backup is 8 

hours in offices wiUi no generator and 4 hours in offices with a generator. This is ensured during semt- 

annuai routine malntenan^ which includes battery inspection, cleaning, documentation of float ventage 

and cell temperature, as well as equariz3tx>n or replacement if necessary. In addition, permanent 

generators are present at s^iTicant M^re centers to maintain power in the event a commerciai power 

failure extends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Company's network is 

engineered to provide ma)dmum capacity in onler to handle excess traffic in the event of traffic spikes 

resuHing from emergency situations. Company focHitles are remotely monitored and managed by a 

cenlralized Network Operations Center which Is staffed 24 x 7,365 days a year. Technicians are able to 

remote^ access and respond to alarm conditions. By design, transport redundancy Is buih into the 

telephony and data network on many levels and in the event of a hardware or circuit failure or traffic 

si^ke, the networks are able to setf-coirect in many cases or, at many locations, technicians are able to 

manually switch network eien^ents to ^andby fodlities both locally and remotely.
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“Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2)

LifeKne Service Ovewiew
1. A Lifeline customer may subscribe to any local service offering avaitabte to alt 

residerTtial customers. Such local service offerings include:

• Basic local exchange telephone fiat rate service (R1) which entKtes the
customer to an unlimited number of telephone calls within the exchange and 
local caflir^ area EAS points) vrithout additbnai charges. Tod
charges do not apply.

• A local measured ser/ice (if offered by the Company). The service is priced 
bwer than R1 service but either a per minute or per message rate also applies. 
The measured service plan may indude an allowance of minutesMiessages.

• An expanded local calling service which is priced higher than R1 service but 
includes a larger local calling service area without Incurring toll charges.

• Any bundle service that includes residential basic local exchange service.

2. For a list of local exchange services and rates, refer to the Company's Local 
Exchange tariff posted on its website at 
http://www.tdstelecom.com/CustomefService/TariffS6arch.aspx andAw* contact the 
Company at 1>888>CALL TDS (1-888-225>5837). (Note, not all bundles are tariffed)

3. Any of the local service offerings iteted above Is for a minimum one mondi period 
and entitles the customer to telephone calls within the exchange and local calling 
area (including EAS points). Toll charges do not apply to such calls.

4. Telephor>e Service including Lifoline service also includes -
• Touch Torre
• Access to 911 emergency service along with other N11 services
• Access to operator services
• Access to directory assistance
• Access to toll calling via long distance carrier
• Tofl restriction service at no charge for Lifoline customers

5. Partidpants in Lifeline Assistance shall not be disconnected tiom Local Service tor 
non-payment of toll charges. In addition, the Company will not deny re
establishment of local service to customers who are eligible fn* Lifoline Assistarice 
and have previously been disconnected for non-payment of toll charges. Ufoltoe 
Assistance will not be connected if an outstanding balance is owed by the customer 
for local service.

6. Applicable taxes levied by state, county and local taxing authorities are added to 
kxtel service rates.
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-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(aX2)

STAR Packages
STAR Packages are optional service bundles. Each package permits a customer to receive 
services and features for a flat monthly rate, for each STAR Package subscriber tine provided. 
The STAR Package options include the follo^ng services:

1) 3 STAR Package
Indudes: Residential One-Party Line, Caller ID Deluxe, Call
WaHing/Cancel Call Waiting, Call Forwarding, and Preferred Call 
Forwarding (not flat rate sen/ice at some companies)

The 3 STAR Package can be upgraded to indude Anonymous Call 
R^eclion, Three-Way Calling, Priority Ringing, Special Call 
Acceptance, and Personal Voicemail. The charge for this upgrade is 
set forth under "Residence” below (not fiat rate service at some 
companies).

2) 4 STAR Padoge
Indudes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waitir^, Call Forwarding, Preferred Call 
Forwarding, Anon^rxHJS Cad Rejection, and 300 of LATA-Wide
and/or Long Distance calling

The 4 STAR Package can be upgraded to include Three-Way Calling. 
Priority Ringing, Special Call Ac^ptance and Personal Voicemaii. The 
charge for this upgrade is set forth under "Residence" below.

3) 5 STAR Package
Includes: Resklentlai One-Party Line, Caller ID Deluxe, Call
Waifing/Cancef CafI Waiting. Cali Forwarding, 3-Way Calling, 
Anonymous C^ll Rejection, Priority Ringing, Spedal Cali Acceptance, 
Preferred Call Forwarding, Personal Vdce Mad, and Unlimfted LATA- 
Wide and/or Long Distance calling

Condfttons and Llmitatiens

Rules, regulations, and (imitations as specified elsewhere In the Compan/s tariffs for 
^ch ir^viduat service will apply as part of this Package.

STAR Package customers may terminate their Package at any time upon notice to 
the Company.

Unless terminated by the STAR Padcage customer or the Company, a ojstomer will 
remain enrolled tn the Package, as amended from Ume-totime, vinth any applicable 
changes in rate, for as long as ^e Plan continues to be offered by the Company.

New Customers that subscribe to one of the STAR Packages will rec^ve a waiver of 
aP in^llation charges.
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-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(aX2)

Service Charges will r>ot apply when the STAR Package replaces existing Local 
Exchange S^ce or if tfie cukomer requests a chartge from the STAR Package 
back to Local Exchange Service.

e. A Package Change Fee tmfl apply when a customer downgrades from tfie 4 STAR or 
5 STAR Package to the 3 STAR or 4 STAR Package. Ctistomers may upgrade to a 
h^her ST/A Paclu^e wthout incurring a cha^a

f. The Star Package may not be combined any ottier O(4ional toll catling plan
service, except for those specified in this offerirtg.

g. Customers who ^il to pay the entire Padiage rate per month «nlt have all STAR 
Pac^oge oplionat faaujms removed. The customer wifl then be converted to tire 
taiiffed Local service rate. Service Qrarges «viH not apF^ for converting 
services back to tariff rates. Such customers m4II not be permMed to re^roll in this 
any of the Parages until such time as att associated unpaid bafanr^s are 
satisfectCMily paid in ^It.

Residence
1) 3 STW^ Package, per fine
2) 4 STAR Package, per line
3) 5 STAR Package, per line

a. Package Upgrade (features added to existirtg package)

b. Package Change Fee

$19.dd to $29.99 
$29.99 to $39.99 
$39.99 to $49.99

$5.00

$7.50

SECURITY UNE SERVICE

1. General

Security Line Service is a bundle for residential customers who have their main 
teiecommunk;ation8 service a wireless provider bU require a basic access line 
for back-up and high speed data.

The burKfle includes a Readential One-Party Line and up to 1 Mbps h^h speed 
data. (Could be an LMS fine at companies that provide LMS)

Terms and Conditions

a. Security Line Service will be provisioned where facilities are available.

b. Rules, regulations, and Dmrtations as ^>edfied elsewhere in the Company's 
tariffs will apply to this bundle.

c. No other optional services or features are allowed with this bundle, except 
Tofl Resbiction, Toll Restriction PIN Override, Mon-Published Numbers, and 
Non-Listed Nurnbers. These four services will be allowed at the rate listed
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-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(aX2)

elsewhers in the tariff. As stated in the Lifeiine Service Overvigy. changes for 
toil restriction do not apply to Lifeline Customers.

d. Customers must sU^cribe to this serwce 1 year. Cancellation of the 
bundle prior to ttie one year timeframe ^mII cause an early termination fee of 
$99toa^ly.

CustotnefS must subscrtoe to TDS Long Distance Corporation as their long 
distance provider.

f.

9-

h.

i.

Any toll calls w9l be billed at TDS Lcmg Distance toll rates. 

Service Connection Charges will not apply*

Optional Cali plans are not avatebte with this bundle. 

Seasonal Service Is not avallat^ with this txmdle.

Rates and Charges

Bundle Base Rate

Monthly Rate

$36.95 to 47.20^

Other data speeds may be available for an additional charge.

I II I III I I II
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June 26,2014

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743

Re: Request for Confidential Treatment

Dear Ms. Dortch:

TDS Telecommunications Corporation on behalf of its fiUng affiliates listed on 
Attachment I (the “Company”), pursuant to 47 C.F.R. §§ 0.457, 0.459, hereby requests that 
portions of its filing as requir^ by 47 C.F.R. § 54.313 and 47 C.F.R. § 54.422 (“Form 481 

Filing”) be treated as confidential and not subject to public inspection. Certain portions of the 
Form 481 Filing as identified further below contain confidential and proprietary information that, 
if subject to public disclosure, would cause significant commercial and competitive harm to the 
Company. As described below, the Company’s request satisfies the standards for grant of this 
request as set forth in Sections 0.457 and 0.459 of the Commission’s Rules.

Outage reporting required by 54.313 including the location, cause, duration of an outage; 
efforts taken to prevent future outages is confidential and proprietary to the Company under 47 
C.F.R. § 0.457(d).

In accordance with Section 0.459(b) and in support of its request, the Company provides 
the following information:
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Marlene H. Dortch, Secretary
June 26,2014 Request for Confidential Treatment
Page 2

(1) Identification of Confidential Materials: The Company seeks confidential
treatment of outage reporting information including the location, cause, duration of an outage; 
efforts taken to prevent future outages; information regarding unfulfilled service requests; 
consumer complaint information; and portions of the Company’s five year service quality 
improvement plan. The Company requests that this information contained in the Form 481 
Filing be treated on a confidential basis under Exemption 4 of the Freedom of Information Act.

The confidential information has been redacted from the public version with black 
shading, indicating where confidential information was redacted and
the public version has been filed using the Commission’s Electronic Comment Filing System.

(2) Circumstances Giving Rise to Submission of Information: The Company files the 
Form 481 Filing as required by Commission rules 47 C.F.R. § 54.313 and 47 C.F.R. § 54.422.

(3) Degree to Which Information is Commercial. Financial, or Contains Trade Secret 
or is Privileged: The information in question is competitively sensitive information which is not 
normally released to the public, as such release would have a substantial negative impact on the 
Company.

(4) Degree to Which the Information Concerns a Service Subject to Competition! 
The Company competes with cable operators and wireless carriers and the information in 
question relates to services subject to competition.

(5) How Disclosure Could Result in Substantial Harm: Disclosure of the Company’s 
confidential and proprietary information would give its competitors a significant advantage by 
revealing sensitive business information regarding the operation of the Company’s business at a 
level of de^I not currently available to the public.

(6) Measures Taken to Prevent Disclosure: The Company maintains the confidential 
information in Form 481 as confidential and does not permit access to such information to any 
persons other than employees who require access to this information for the specific purpose of 
conducting business on behalf of the Company.

(7) Public Access to Information. Third Party Disclosure: The Company has not 
made this information publicly available through any previous disclosures.

(8) Justification of the Period During Which the Material Should Not be Publicly 
Available: The Company requests that the Commission hold this infonmation out of public view, 
and cannot detwmine at this time any date on which this information should not be considered 
confidential.

(9) Additional Information; The information in question may also be confidential in 
accordance with protective ordere of the Commission including the Commission’s Third
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Marlene H. Dortch, Secretary
June 26,2014 Request for Confidential Treatment
Page 3

Protective Order in Docket WC 10-90. In re. Connect America Fund 27 FCC Red. 10276 
(2012)

Please contact the undersigned should you have any questions concerning the Company’s 
request for confidentiality pursuant to the Commission’s rules

Sincerely yours,
( K ^

Sam*Cole 
Regulatory Counsel 
TDS Telecommunications Corp. 
(608) 664-8140

Attachment
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Attachment 1
Siotc Sliki}' Ai'c;! Nan'c SAC

AL Butler Telephone Company 2502S4
AL Oakman Telephone Company, Inc. 250311
AL Peoples lelephone Company, Inc. 250314
AR Cleveland County Telephone Company, Inc, 401698
AR Decatur Telephone Company 401699
AZ Arizona Telephone Company 452171
AZ Southwestern Telephone Company 452174
CA Happy Valley Telephone Company 542321
CA Homitos Telephone Company 542322
CA Winterhaven Telephone Company 542323
CO Delta County Tele-Comm, Inc. 462184
CO Strasburg Telephone Company 462207
FL Quincy Telephcme Company, FL 210338
GA Blue Ridji'e Telephone Company 220346
GA Camden Telephone & Telegraph Company, Inc. 220351
GA Nelson-Bail Ground Telephone Company 220375
GA Quincy Telephone Company, GA 220338
ID Potlatch Telephone Company 472230
IN Camden Telephone Company, Inc. 320744
IN Communications Corporation of Indiana 320776
IN Communications Corporation of Southern Indiana 320809
IN Home Telephone Company, Inc. (IN) 320778
IN S&W Telephone Company, Inc. 320816
IN The Home Telephone Company of Pittsboro, Inc. 320777
IN The Merchants and Fanners Telephone Company 320788
IN Tipton Telephone Company, Inc, 320829
IN Tri-County Telephone Company, Inc. 320830
IN West Point Telephone Company, Incorporated 320837
KY Leslie Countv Telephone Companv 2604U
KY Lewisport Telephone Company 260412
KY Salem Telephone Company 260417
ME Cobbosseecontee Telephone Companv 100005
ME Hampden Telephone Company 100010
ME Hartland & St Albans Telephone Company 100011
ME Somerset Telephone Company 100024
ME The Island Telephone Company, Inc. (ME) 100007
ME The West Penobscot Telephone & Telegraph Company 100034
ME Warren Telephone Company 100031
MI Chatham Telephone Companv 310685
MI Communication Corporation of Michigan 310672



Stale ''iu.K Ai'ea Name SAC

MI Island Telephone Company (MI) 310677
MI Shiawassee Telephone Company 310726
Ml Wolverine Telephone Company 310738
MN Arvifi Telephone Company 361350
MN Bridj^e Water Telephone Company 361362
MN Mid-State Telephone Company 361433
MN Mid-State Teleirfjone Company. KMP 361413
MN Winsted Telephone Company 361507
MO New London Telephone Company 421928
MO Orchard Farm Telephone Company 42J934
MO The Stoutiand Telephone Company 421951
MS Calhoun City Telephone Ck>mpany, Inc. 280448
MS Myrtle Telephone Company, Inc. 287449
MS Southeast Mississippi Telephone Company. Inc. 283301
NC Bamardsvilie Telephone Company 230469
NC Saluda Mountain Telephone Company 230498
NC Service Telephone Company 230500
NH Contoocook Valley Telephone Company 123321
NH Hollis Telephime Company, Inc. 123321
NH Kearsarge Telephone Company 120045
NH Merrimack County Telephone Company 120047
NH Union Telephone Company 120049
NH Wilton Telephone Company, Inc. 120050
NY Deposit Telephone Company. Inc. 150089
NY Edwards Telephone Company, Inc. 150092
NY Oriskany Falls Telephone Corporation 150114
NY Port Byron Telephone Company 150118
NY Township Telephone Company, Inc. 150129
NY Vernon Telephone Company, Inc. I50I33
OH Arcadia Telephone Company 300585
OB Continental Telephone Company 300607
OH. Little Miami communications Corporation 300613
OH Oakwood Telephone Company 300645
OH The Vanlue Telephone Company 300662
OK Mid-America Telephone, Inc. 1 432010
OK Oklahoma Communications Systems, Inc. 431984
OK Wyandotte Telephone Company 432034
OR Asotin Telephone Company, OR 532404
OR Home Telephone Company (OR) 532377
PA Mahanoy & Mahantango Telephone Company 170183
PA Sugar Valley Telephone Company 170206
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SC McCIclIanville Telephone Company, Inc. 240533
sc Norway Telephone Company, Inc. 240535
sc St. Stephen Telephone Company 240544
sc WiiUston Telephone Company 240551
TN Concord Telephone Exchange, inc. 290559
TN Humphreys County Telephone Company 290566
TN Tellico Telephcme Company, Inc. 290578
TN Tennessee Telephone Company 290575
VA Amelia Telephone Corporation 190217
VA New Castle Telephone Company 193029
VA Virginia Telephone Company 190253
VT Ludlow Telephone Company 1400S8
VT Noithfield Telephone Company 140061
VT Pedkinsvilie Telepimne Ccmipany, Inc. 140062
WA Asotin Telephone Company, WA 522404
WA Lewis River Telephone ComiMny, Inc. 522427
WA McDaniel Telephone Company 522430
WI Badger Telecom, LLC 330844
WI Black Earth Telephone Company, LLC 330849
WI Bonduei Telephtme Company, LLC 330S51
WI Burlington, Brighton & Wheatland Telephone Company, LLC 330856
WI Central State Telephone Company, LLC 330859
WI Dickeyviile Telephone, LLC 330875
WI Bastcoast Telecom of Wisconsin, LLC 330914
WI Grantland Telec<»ii, LLC 330930
WI Mid-Plains Telephone, LLC 330881
WI Midway Telephone Company, LLC 330909
WI Mosinee Telephone Company, LLC 330915
WI Mt. VeiTion Telephone Company, LLC 330917
WI Riverside Telecom, LLC 330943
WI Scandinavia Telephone Company, LLC 330945
WI Southeast Telephone Co. of Wisconsin, LLC 330952
WI Stockbridge & Sherwood Tele^one Company, LLC 330954
WI Tenney Telephone Company, LLC 330958
WI The Farmers Telephone Company. LLC 330880
WI Tlie State Long Distance Telephone Company, LLC 330955
WI UTELCO,LLC 330963
WI Waunakee Tel^hone Company, LLC ! 330968
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Continental Telephone CimiiNiny, dba TDS Telecom 

State: OHIO
Study Area; 300607

54313{aKl) Five Year Service Quality Improvement Plan pursuant to § S4^2(a)

As an Incumbent Local Exchange Carrier OLEC) and Eligible Telecommunications Carrier (ETC)^

Continental has been providing ubiquitous, high-quality voice telecommunicaticms services in its study 

area for many years. To accomplish and maintain this service level. Continental has made significant 

historical investment to deploy, opeiate, and maintain an integrated, highly-reliabie network. In 

addition to its own capital spending, Continental draws from the federal Universal Service Fund {USF).

Universal service support has been (and continues to be) critical in enabling Continentars services in its 

rural markets to be reasonably comparable in quality and price to services in more urban markets, as 

Congress mandated in the Telecommunicatjons Act. Continental draws USF support because the cost of 

providing voice and data services in its rural study area are substantially higher than those in urban 

areas, and thus all of the costs cannot be recovered solely from Continentals customers while 

maintaining reasonabiy comparable prices. Continental has made investments to bring high speed data 

services to Its customers when the level of customer revenues and universal sennee support has made it 

financially viable to do so.

For Continental, federal high cost support is used to help offset ongoing network costs, but the monies 

received cover only a portion of the cost of updating and operating the network. In 2023, Continental 

received $230,166 in USF support while Incurring $1,327,134 In operating expenses and investing 

$137,239, in new plant. As evidenced by these support and expenditure numbers provided for the 

current reporting year, the untversal service support that Continental receives covers only a fraction of 

its cost to provide service. Continued receipt of USF support Is ^al to helping continental maintain 

reasonabiy comparable rates for local exchange service; and to incrementally upgrade its 

telecommuniotiohs facilities and equipment to help meet ewlvir^ service requirements and maintain 

h^h quality service.

Because USF funding support is rrK>dest compared to Continental's ongoing network operating expense, 

the spending of USF support money is prknarily focused on repair, maintenance and incremental 

upgrades to maintain existing service levels rather than further expansion of broadband services deeper 

Into the network. Given the current level of customer revenues, the level of universal support, and the
1
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Continental Telephone Company, dfoa TDS Telecom 

State: OHIO

Study Area; 300607

54.313(a)(1) Five Year Service Quality Improvement Plan pursuant to § 54.202(a)

technology available today, the additional costs associated with expanding broadband services to 

unserved portions of the study area, or increasing speeds to already served portions of the study area, 

far exceed Contlnentars financial ability to make such investments.

The telecommunications industry continues to change rapidly and signihcantly as a result of Ote 

unprecedented pace of technological advances. Increasing customer needs and regulatory reforms. The 

level of uncertainty brought about by these factors make long-range network planning a difficult task.

By necessity, significant capital Investment in network upgrades is cyclical. Capital expenditures in one 

year are typicaliy followed by a number of years of maintenance of the network to allow time for 

recovery and return on the Investment before the next upgrade is undertaken.

Rapid and significarrt changes in technology are expected to continue to occur in the 

telecommunicatior^ industry over the next five years. Continental believes that its existing network 

architecture will enable It to incorporate many of these technological changes efficiently, but expects 

that such changes will also shorten product lifecycles and drive an increase in the rate of obsolescence 

experienced with existing network equipment. However, having the capability to evolve and being able 

to afford the cost to evolve, are both necessary to support the capital expenditure.

in an attempt to deliver products simitar to those avaiiable in more urban areas, telecom companies, like 

Continental, are under grou^ pressure to provide access to services and applications that are drMr^ 

enormous growth in customer demand for bandwidth. Absent predictable and sufficient universal 

service support for broadband services. Continental will be unable to meet this growing demand.

In addition. Continental also faces significant regulatory uncertainty at this time brought about by the 

FCC Transformation Order. This Order has made it difficult to forecast and develop long-range, detailed 

network plans. The FCC Transformation Order adopted a number of comprehensive refonm to the 

universal service and Intercam’er compensation mechanisms and established a new broadband-focused 

support medianism, the Connect America Fund (CAF). Significant tasks related to the first phase of
2
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Continental Telephone Company, dba TDS Telecom 

State: OHIO

Study Area: 300607

54.313(a)(1) Five Year Service Quality Improvement Plan pursuant to § S4.20Z(a)

implementing these reforms are currently underway, including revisions to broadband mapping data, 

phase-down of intercarrler compensation, and refinement of the regression analysis model for 

implementing expense caps and determining future support levels. Due to the complexity of the 

reform changes currently being implemented, but incompiete at the time of this reporting, it remains 

unclear what level of support the CAF will provide Continental in future years compared to what it 

currently receives.

Not only are there a number of uncertainties regarding the future level of universal support funding 

related to the reforms o>mmenced ki the FCC Transformation Order, the Order was accom)»nied by a 

Further Notice of Proposed Ruiemaking seekir^ comment on a range of additional proposals relevant to 

rate of return carriers, such as Continental. For example, the FCC is considering (1) represcribing the 

authorized interstate rate-of-retum, possibly to a level lower than the current 11.25%; (2) developing a 

broadband CAF mechanism for rate>of>retum carriers; (3) eliminating high cost support in areas where 

there is an unsubstdized competitor offering service to less than 100% of customers; (4) limiting the 

recovery of interstate Common Line Support (ICL5); and (5) lowering or^inatlng svritched access rates 

similar to terminating rates. Having these additional unknown impacts on the planning horizon (most, if 

not all of which could have a ne^tive impact on Continental's level of su^i^rt) m^ke it impossiUe to 

predict to what extent Continental can rely on universal service support at hrstorrc levels for continued 

aid in supporting its network. Any future rulemaking that results from these proposals could have 

significant impacts on the future network plans of Continental.

Given all of the untertainty surrounding the industry, and the need for tontinentai to allocate scarce 

resources, invest prudently, and operate efficiently, ior^ range predictive forecasting at any level of 

granularity H difficult and subject to revision as new information becomes known. Also, the speculative 

nature of planning in this type of environment hinders Continentals ability to effectively develop long

term network build out plans based on projected future USF support.
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Continental Telephone Company, dba TOS Telecom 

State: OHIO

Study Area; 300607

54w313(a)U} Five Year Service Quafity Improvement Plan pursuant to $ 54.202(a)

The attached schedule summarizes Continentals actual expenses and capital outlay for 2013 and 

projected expenditures for 2015 -2019. The projected 5-year period is based upon historical spending 

data, which, given the many unknown Actors, may have Umited value in predicting future network 

needs and may vary widely from actual spending incurred In the forecasted years, and thus should be 

treated with that in mind.

The content, timing, and specif geographic iocations of projects that will be undertaken In the next five 

years, is unknown at this time. Hie selection of future projects will be based on the evaluation of many 

factors, including current consumer demand, limited capital resources and estimated amounts of 

universal service support. These and other external factors are not within Continental’s control and are 

subject to change. Such changes may affect the assumptions and calculations regardir^ the optimal 

improvements to network ^cilitles required to provide high-quality advanced services to Continentars 

customers.

With full recognition of the difficulty in predicting exact locations, specific projects or levels of 

expenditures. Continental commits to utilize available universal service support to help maintain and 

improve network quality, and If feasible, deploy advanced technologies and new services, expand 

coverage and improve broadband speeds for its customers.
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Une 330- Detail on Attempts (broadband)

Rule 54313(a)(3)

Continental Telephone Company has implemented service availabllitv tracking tools and employee 
training capabilities to respond to direct customer requests for broadband services.

Upon receipt of a new broadband service request, Continental Telephone Company's service advisors 
fcdlow these steps for provi»onii^ the service;

1) Hie Qmtinental Telefrfione Company service adviscH’ uses a customized service addressai^lity 
software tool to determine if broadband service is available to the requested service address. If 
it is detennined that service is offered to the address, an installatkm order will be Initiated and 
sdieduled immediately.

2) if the information in the service addressabUity tool indicates that extension of broadband 
service to the service address might be possible, a field service technician is dispatched to the 
cu^omer prenaso to perform additional diagnostic testing. Such testing wiN determine whether 
there are any reasonable adjustments to the network or customer facilities which can be made 
to enable the provision of service. If tests confirm that broadband service can be offered at the 
service address, an order is initiated and service te provisioned.

3) in situations where Continental Telephone Company's terrestilal broadband service is not 
available to a requesting customer. Continental Telephone Omipany has partnered with Dish 
Network to offer dishNETsatellite br^dband service to customers. Continental Telef^one 
Company's service advisors are trained to discuss and assist the customer in ordering dishNET 
broadband service.

As the Commission aclmowIedged\ some of the service areas served by rate of return Carriers like 
Continental Telephone Company, have characteristics that make it highly cost prohibitive to extend 
broadband service using terrestrial wirekne technology. Except as may be noted in Continental 
Telephone Company's 5'Vear’ plan attached to this filing, any further build-out of terrestrial broadband 
service to addhlonai locations within its study area vriii be dependent upon the cost of the technc^y to 
be deployed and the capital infrastructure fendir^ level available.

^ See fe fee Matter of Connect Amenea fund, WC Docket No. 10-90, Order DA 13-332, released Mard) 3,2013 at 
paras 10-11.
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Line 510 - Desaiption of Compliance with Service Quality Standards and 

Consumer Protection

Rule 54313(a)(5)

TDS Teiecommunlcatfons Corporation's fLEC companies fotlow applicable federal and state 
service quality and consumer protection rules. They comply with quality of service 
feqdrements including monitoring and reporting service quality metrics where required. TDS 
Telecom has Implemented numerous consumer protection measures to protect customer 
information. For example, TDS implemented Customer Proprietary Network Information (CPNi) 
policies and procedures that are consistent with the FCCs regulations. Emptoyees are required 
to complete CPNi training and In addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct which includes information 
and requirements on protecting sensitive customer information from improper use and 
disclosure. TDS data privacy and security policies are reinforced through periodic training 
required of all employees. Additfonai consumer protection measures include TDS' use of a 
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 
C'Siamming'') and the elimination of billing and collection arrangements that could have 
potentially allowed unauthorized third-party charges to be added to customer’s bills 
("Cramming").
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Line 610 - Description of Functionality in Emergency Situations 

Rule S4313(aK6)

Company is able to remain functional in an eme^ency situation throi^h the use of back*up power to 

ensure functlonaifty without an external power source. The Compan/s standard for battery backup is S 

hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi

annual routine maintenance which Includes battery inspection, cleaning, documentation of float voK^ 

and cell temperature, as well as equalization or lei^acement if necessary. In addition, permanent 

generators are present at significant wire centers to maintain power in the event a commerdal power 

failure extends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Compan/s network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic spikes 

resulting from emergency situations. Company facilities are remotely monitored and managed by a 

centralized Network Operations Center whidi is staffed 24 x 7,365 days a year. Technicians ai% able to 

remotely acce» and respond to alarm a>ndltk)ns. By design, transport ledundarKy is built into the 

telephony and data network on many levels and in the event of a hardware or circuit failure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manually switch network elements to standby facilities both locally and remotely.
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-Terms and Conditions of Voice Tefephony Lifeline Service -
54.422(a)(2)

Lifeline Service Oveivlew
1. A Lifeline customer may subscribe to any local service offering available to all 

reskfential customers. Such local service offerings Indude:

• Baste local exchange telephone flai rate service (R1) which entitfes the 
customer to an unlimited number of telephone calls within the exchange and 
local calling area (Including EAS points) without additional charges. Toil 
charges do rKrt apply.

• A local measured service (if offered by the Company). The service is priced 
lower than R1 service but dther a per minute or per message rate also applies. 
The measured service plan n»y include an attowanoe of minutes/messages.

• An expanded local caUk^ service which is priced higher than R1 service but 
includes a larger local cdllng service area without incurring toll charges.

• Any bundle service that includes residential basic local exchange service.

2. For a Hst of local exchange services and rates, refer to the Comparry’s Local 
Exchange tariff posted on its website at 
htto-i/www.tdstetecom.oom/CustomerServicen'arifKearch.asDx and/or contact the 
Company at 1-88S<CAa TDS (1-888-225-5837). (Note, not aH bundles are tariffed)

3. Any of tf>e local service offerings listed above Is for a rmnimum one mond^ period 
and entitfes the customer to telephone calls within the exchange and local calling 
area (including EAS potets). Toll charges do not apply to such calls.

4. Telephone Service including Lifeline servtee also includes ^
• Touch Tone
• Access to 911 emergency servtee along with other N11 services
• Access to operator servtees
• Access to directory asstetance
• Access to toll calBng via Icmg distance carder
« Toll restriction servtee at no charge tor LifeRne customers

5. Parficrpanto fn Lifeline Assistance shall not be disconnected from Local Servtee for 
non-payment of loll charges. In addition, the Company w9l not der^ re- 
estabfishment of local service to customers who are elfgtele ^ LIfeBne Assistance 
and have previousJy been disconnected tor non-payment of toll charges. Lifeline 
Assistance wHi not be connected If an outstanding balance is owed by Ufe customer 
for local service.

6. Applicable taxes levied by ^te, county and local taxing authorities are added to 
local servtee rates.
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-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(aX2)

STAR Packaoeg
STAR Packages aie optional service titles. Each package pem^ a customer to receive 
services and features for a flat monthly rate, for each STAR Package subscriber line provided. 
The STAR Package options inclufe the following services:

1) 3 STAR Package
Includes: R^idential One-Party Line, Caller ID Deluxe, Cali
Walting^Cancel CaS Wartk^, CaU Forwarding, and Preferred CaN 
Forwarding (not M rate service at some companies)

The 3 STAR Package can be upgraded to indude Anonymous Call 
Rejection, Three-Way CaNing, Priority Ringing, Spsdaf Call 
Acceptance, and P^eonal VbicemaU. The charge ^ this upgrade is 
set forth under ‘Residence** below (not flat rate service at some 
companies).

2) 4 STAR Package
Includes: Residential One-Party Line, Caller 10 Deluxe, Call
Waiting/Cancel Call Waiting, Caii Forwarding, Prderred CaD 
Forwarding, Anonymous Cali R^ection, and 300 Minutes of LATA-Wide 
and/or Long Distance calling

The 4 STAR Package can be upgraded to include Three-Way Calling, 
Priority Ringing, Spedal Call Acceptance and Personal Voicemail. The 
charge ter this upgrade is set fcxth under "Resfatenc^** below.

3) 5 STAR Package
includes: Residential One-Party Une, Cater ID Deluxe, Call
Waking/Cancel Cali Waiting, Call Forwarding, 3-Way Cat&ng, 
Anonymous Call Rejection, Priority Ringing, Special Cali Acceptance, 
Pref^red Call Fonvarding, Personal Voice Mail, and Unlimited LATA- 
Wide and/or Long Distance caking

Conditions and LimBations

Riles, regulations, and llnntations as specified elsewhere in the Company’s tsviffs for 
each individuaf service will apply as pad of this Package.

Padoge customers may t^minate th^r Package at an^ time upon notice to 
the Company.

Untess t^mm^ed by the STAR Package customer or the Company, a customer wiif 
remain enrolled in thie ^ctege. as amended from time-to^ime, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the Company.

New Oistomers that sutecribe to one of the STAR Packages w9l receive a waiver of 
ati installation charges.
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-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(aX2)

Service Charge notapply when the STAR Padcage replaces e}ds6rig Local 
Exchange Senice or if the oistomer requests a change from the STAR Package 
back to Local Ex^ange Service.

e. A Package Change Fee wili appfy when a customer downgrades from the 4 STAR or 
S STAR Padcage to the 3 STM^ or 4 STAR Padcage. Customer may upgrade to a 
Mgher STAR Package w^out in^rr^g a charge.

f. The Star Padcage may not be combined with any ofrter optimai toli calling i^an 
service, exc^ for tb^e ^>ectfied in this offering.

g. Customers who fell to pay the ent^ Package rate per morrth wiH have all STAR 
Package opdonal features removed. The customer wfK then be converted to 
tariffed Basic Local service rate. Sewice Charges will not apply for converting 
ser^ces back to tariff rates. Such customers vaII rxA be permit to re-enroll in tois 
any of the Pad^iges unUI such 8me as sdl assorted unpaid balances are 
satisfactorfly paid In toll.

Residence
1) 3 STM% Package, per line
2) 4 STAR Package, ftor line
3) 5 STAR Package, per line

a. Package Upgrade (features added to existing package)

b. Package Change Fee

$19.99 to $29.99 
$29.99 to $39.99 
$39.99 to $49.99

S5.00

$7.50

SECURITY Ltf4E SERVICE 

1. General

Security Line Service is a bundle for residential customers who have their main 
teiecommunicah'ons service widi a wireless provider but require a basic access line 
tor back-up and high speed data.

The bundle includes a Residential One-Party Line and up to 1 Mbps high speed 
data. (Could be an IMS line at companies that provide LMS)

Tem^ and Condittons

a. Seotfity Line Service will be provisioned where taciHdes are available..

b. Rules, regtdations, and limitations as specified elsewhere in the Company’s 
(arrfto will apply to this bundle.

c. No other optional services or features are allowed with tNs bundle, exceftf 
Toli Restri^n, ToH Restriction PIN Override, Non-PubTished Numbers, and 
Non-U^ed Nianbers. These four services will be allowed at toe rate Rsted
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-Terms arKl Conditions of Voice Telephony Lifeline Service -
54.422{aK2)

elsewhere in the tariff. As stated the Lifeline Service Overview, charges for 
toll restrlctiOR do ix>t apply to Lifeline Customers.

d. Customers must subscribe to this service for 1 year. Cancellation of the 
bundle prior to the one yeartimefreme will cause an early termination fee of 
$99 to apply.

e. Customers must subscribe to TDS Long Manoe Corporation as their long 
distance provider.

f. Any tol) calls wll be billed at TDS Long Distance toll rates.

g. Service Connection Charges will not apply-

h. Optional Cali plarts are not avallabte with this bundle.

i. Seasonal Service is not avaiteble with this bundle.

Rates and Charqes

Bundle Base Rate

Monthly Rate 

$36.95 to 47.20^

Other data speeds may be available for an addtiional charge.
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625Junction Rd 
Madison, Wi 53717 
vAwy.tdstetecorn.ccm

June 26,2014

Marloie H. Dortch, Secretary 
Federal Conununications Commission 
Office of the Secretary 
9300 Ea^ Hampton Drive 
Capitol Heights, MD 20743

Re: Renncst for Confidential Treatment

Dear Ms. Dortch:

TDS Telecommunicarions Corporation on behalf of its filing affiliates listed on 
Attachm^t 1 (the “Company”), pursuant to 47 C.F.R. §§ 0.457, 0.459, hweby reqiwsts that 
portions of its filing as reqiur^ by 47 C.F.R. § 54.313 and 47 C.F.R. § 54.422 (“Form 481 

Filing”) be treated as confidential and not subject to public inspection. Certain portions of the 
Form 481 Filing as identified finther below contain confidential and proprietary information that, 
if subject to public disclosure, would cause significant commercial and competitive harm to the 
Company. As described below, the Company’s request satisfies the standards for grant of this 
request as set forth in Sections 0.457 and 0.459 of the Commission’s Rules.

Out^e reporting required by 54.313 including the location, cause, duration of an outage; 
efforts taken to prevent future outages is confidential and proprietary to the Company under 47 
C.F.R. § 0.457(d).

In accordance with Section 0.459(b) and in support of its request, the Company provides 
the foUovring information:
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Marlene H. Dortch, Secretary
June 26,2014 Request for Confidential Treatment
Page 2

(1) Identification of Confidential Materials: The Company seeks confidential
treatment of outage reporting information including the location, cause, duration of an outage; 
efforts taken to prevent future outages; information regarding unfulfilled service requests; 
consumer complaint information; and portions of the Company’s five year service quality 
improvement plan. The Company requests that this information contained in the Form 481 
Filing be treated on a confidential basis under Exemption 4 of the Freedom of Information Act.

The confidential information has been redacted from the public version with black 
shading, indicating where confidential information was redacted and
the public version has been filed using the Commission’s Electronic Comment Filing System.

(2) Circumstances Giving Rise to Submission of Information: The Company files the 
Form 481 Filing as required by Commission rules 47 C.F.R. § 54.313 and 47 C.F.R. § 54.422.

(3) Degree to Which Information is Commercial. Financial, or Contains Trade Secret 
or is Privileged: The information in question is competitively sensitive information which is not 
normally released to the public, as such release would have a substantial negative impact on the 
Company.

(4) Degree to Which the Information Concerns a Service Subject to Competition: 
The Company competes with cable operators and wireless carriers and the information in 
question relates to services subject to competition.

(5) How Disclosure Could Result in Substantia Harm: Disclosure of the Company’s 
confidential and proprietary information would give its competitors a significant advantage by 
revealing sensitive business irriormation regarding the operation of the Company’s business at a 
level of detail not currently available to the public.

(6) Measures Taken to Prevent Disclosure: The Company maintains the confidential 
information in Form 481 as confidential and does not permit access to such information to any 
persons other than employees who require access to this information for the specific purpose of 
conducting business on behalf of the Company.

(7) Public Access to Information. Third Party Disclosure: The Company has not 
made this information publicly available through any previous disclosures.

(S) Justification of the Period Purine Which the Material Should Not be Publicly
Available: The Company requests that the Commission hold this information out of public view, 
and cannot determine at this time any date on which this information should not be considered 
confidential.

(9) Additional Information: The information in question may also be confidential in 
accordance with protective orders of the Commission including the Commission’s Third
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Marlene H, Oortch, Secretary
June 26,2014 Request for Confidential Treatment
Page 3

Protective Order in Docket WC 10-90. In re. Connect America Fund. 27 FCC Red. 10276 
(2012)

Please contact the undersigned should you have any questions concerning the Company’s 
request for confidentiality pursuant to the Commission’s rules

Attachment

Sincerely yours,

Sara Cole
Rcgulatoiy Counsel
TDS Telecommunications Corp.
(608)664-8140

I II I III I I II



CONFIDENTIAL - NOT FOR PUBLIC INSPECTION

Attachment 1
Suite Study .'Xro.i Ncinve SAC

AL Butler Telephone Company 2502S4
AL Oakman Telephone Company, Inc. 250311
AL Peoples Telephone Company, Inc. 250314
AR Cleveland County Telephone Company, Inc. 401698
AR Decatur Telephone Company 401699
AZ Arizona Telephone Company 4S2171
AZ Southwestern Telephone Company 452)74
CA Happy Valley Telephone Company 542321
CA Homitos Telephone Company 542322
CA Winterhaven Telephone Company 542323
CO Delta County Tele-Comm, Inc. 462184
CO Strasburg Telephone Company 462207
FL Quincy Telephone Company, FL 210338
CA Blue Rid^e Telephone Company 220346
GA Camden Telephone & Telegraph Company, Inc. 220351
GA Nelson-fiall Ground Telephone Company 220375
GA Quincy Telephone Company. G A 220338
ID Potlatch Telephone Company 472230
IN Camden Telephone Company. Inc. 320744
IN Communications Corporation of Indiana 320776
IN Communications Corporation of Southern Indiana 320809
IN Home Telephone Company, Inc. (IN) 320778
IN S&W Telephone Company, Inc. 320816
IN The Home Telephone Company of Piltsboro, Inc. 320777
IN The Merchants and Farmers Telephone Company 320788
IN Tipton Telephone Company, Inc. 320829
JN Tri-County Telephone Company, Inc. 320830
IN West Point Telephone Company, Incorporated 320837
KY Leslie County Telephone Company 260411
KY ! Lewispott Telephone Company 260412
KY Salem Telephone Company 260417
ME Cobbosseecontee Telephone Company 100005
ME Hampden Telephone Company 100010
ME Hartland & $t Albans Telephone Company i lOOOIi
ME Somerset Telephone Company 100024
ME The Island Telephone Company, Inc. (ME) 100007
ME ^ The West Penobscot Telephone & Telegraph Company 100034
ME Warren Telephone Company 100031
MI Chatham Telephone Company 310685
MI Communication Corporation of Michigan 310672



Siaic SukIx Area \.m;e SAC

MI Island Telephone Company (MI) 310677
MI Shiawassee Telephone Cmnpany 310726
MI Wolverine Telephone Company 310738
MN Arvig Telephone Company 361350
MN Bridge Water Telephone Company 361362
MN Mid'State Telei^one Company 361433
MN Mid-State Telephone Company. KMP 361413
MN Winsted Telephone Company 361507
MO New London Telephone Company 421928
MO Orchard Fann Telephone Company 421934
MO The Stoutland Tel^hone Company 421951
MS Calhoun City Telephone Company, Inc. 280448
MS Myrtle Telephone Company, Inc. 287449
MS Southeast Mississii^i Telephone Company, Inc. 283301
NC Bamardsville Telephone Company 230469
NC Saluda Mountain Telephone Company 230498
NC Service Telephone Company 230500
NH Contoocook Valley Telephone Company 123321
NH Hollis Telephone Company, Inc. 123321
NH Kearsarge Telephone Company 120045
NH Merrimack County Telephone Company 120047
NH Union Telephoiw Company 12QQ49
NH Wilton Telephone Company, Inc. 120050
NY Deposit Telephone Company, Inc. 150089
NY Edwards Telephone Company, Inc. 150092
NY Oriskany Falls Telephone Corporation 150114
NY Port Byron Telephone Company 150118
NY Township Telet^one Company. Inc. 150129
NY Vernon Telephone Company, Inc. 150133
OH Arcadia Telephone Company 300585
OH Continental Telephone Company 30Q607
OH Little Miami communications Corporation 300613
OH Oakwood Telephone Company 300645
OH Tlie Vanlue Telephone Company 300662
OK Mid-America Telephone, Inc. 432010
OK Oklahoma Communications Systems, Inc. 431984
OK Wyandotte Telephone Company 432034
OR Asotin Telephone Company, OR : 532404
OR Home Telephone Company (OR) ' 532377
FA Mahanoy & Mahantango Telephone Company 170183
PA 1 Sugar Valley Telephone Company 1 170206

I II I III :l I II
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SC McCledanviIle Telephone Company, Inc. 240533
sc Norway Telephone Company, Inc. 240535
sc St. Steph^ Telephone Company 240544
sc Williston Telephone Company 240551
TN Concord Telephone Exchange, Jnc. 290559
TN Humphreys County Telephone Company 290566
TN TelUco Telephone Company, Inc. 290578
TN Tennessee Telephone Company 290575
VA Amelia Telephone Corporation 190217
VA New Castle Telephone Company 193029
VA Virsynia Telephone Company 190253
VT Ludlow Teiephmie Company 140058
VT Northfield Telephone Company 140061
VT Perkinsville Telephone Company, Inc. 140062
WA Asotin Telephone Company, WA 522404
WA Lewis River Telephone Company, Inc. 522427
WA McDaniel Telephone Company 522430
WI Badger Telecom, LLC 330844
WI Black Earth Telephone Company, LLC 330849
WI Bonduel Telephone Company, LLC 330851
WI Burlington, Brighton &, Wheatland Telephone Company, LLC 330856
WI Central State Telephone Cwnpany, LLC 330859
WI Dickeyville Telephone, LLC 330875
WI Eastcoast Telecom of Wisconsin, LLC 330914
WI Crantland Telecom, LLC 330930
WI Mid-Plains Telephone, LLC 330881
WT Midway Telephone Company, LLC 330909
WI Mosinee Telephone Company, LLC 330915
WI Mt. Vernon Telephone Company, LLC 330917
WI Riverside Telecom, LLC 330943
WI Scandinavia Telephone Company, LLC 330945
WI Southeast Telephone Co. of Wisconsin, LLC 330952
WI 1 Stockbridge & Sherwood Telephone Company, LLC 330954
Wi Tenney Telephone Company, LLC 330958
WI The Fanners Telephone Company. LLC 330880
WI The State Long Distance Telephone Company, LLC 330955
WI UTELCO, LLC 330963
WI Waunakee Telephone Company, LLC 330968
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Kaiida Telephone Company 
Flve(5|YearPta

Overview • Kallda Telephone Company has been In business for over eighty (80) years providing 
quality dependable service to the community of Kallda and the surrounding area in Putnam County 
Ohio. This service includes telephone, internet, and IP7V to an area which encompasses 
approximately thirty-six (36) square miles and includes approximately nine hundred (900) 
households. Although vye are one of the smaller teiephone companies In the state of Ohio, our 
current network configuration has the capability to prowde sufficient bandwidth to achieve 
4Mbs/lMbs to those customers requesting such speeds within our service area. We provide these 
services through a combination of traditional copper and fiber optic outside plant. Fiber optic cable 
feeds three (3) remote xOSLcapable nodes with one (1) additional xDSL node residing in our central 
office (CO). After considerable research of future bandwidth demands as well as customer 
expectations, Kallda Telephone Company made the decision to transition to a FTTH network. This 
transition will be completed over a period of several years due to financial constraints.

Plan Considerations - The management of Kalida Telephone Company has over 50 years of 
experience In all phases of telecommunications operations. They are well versed In outside plant 
engineering and construction, and have constructed or managed the construction of numerous fiber 
optic and copper projects over the past thirty (30) years. Future expansion and updating of the 
network will utilize FTTH technology, and will be constructed by a combination of contract labor and 
company employees. The FTTH network design has concentrated considerable resources in close 
proximity to the CO and the deployment of nine (9) nodes throughout the service area, served via 
a fiber ring. Future plans will focus on the Installation of fiber optic distribution cables and 
electronics in order to deliver greater bandwidth to customers in outlying areas. Being a small 
company with limited resources and declining revenue streams requires that our financial support 
for network expansion come from internal resources, thus mandating the judidal and systematic 
use of expenditures.

Year l - Five thousand (5,000) feet of fiber optic cable and inner duct will be placed in the western 
section of our exchange. Contract labor wfJI be utilized for the placement of the fiber optic cable. 
This will expand our FTTH network to the most remote customers in this area, providing greater 
capacity and coverage. An additional one hundred (100) customers will have inner duct and fiber 
optic drops installed as well as the electronics needed to connect them to our FTTH network.

Year 2 - Additional electronics will be added in our central office to allow us to transition one 
hundred (100) customers onto our FTTH network. Inner duct and fiberoptic drops wilt be installed 
for one hundred (100) customers as well as the electronics needed to connect them to our FTTH 
network. Purchase of inner duct, fiber optic drop and electronics will be required for these 
customers.

Page 1 of 3
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CONflOENTIAL
Years - Rve thousand (5,OOOJ feet of inner duct and fiberoptic cable will be placed throughout our 
exchange area. This will allow us to connect additional remote customers to our FTTH INSPECTION
Purchase of inner duct^ fiber optic cable and hand-holes will be required. One hundred (100) 
customers will be added to our FTTH network. This will require the installation of inner duct, fiber 
optic drops and electronics for these customers.

Year4'Additional splitters will be purchased and Installed in the LCP cabinets throughout the nine 
(9) nodes of our FTTH network. Additional electronics wil) be purchased and installed in our central 
office to support the addition of up to two hundred (200) customers to our FTTH network. An 
upgrade will be needed to our Callx equipment which provides our FTTH service to our customers.
One hundred (100) additional customers will be connected to FTTH network. This will require the 
installation of inner dua, fiber optic drop and electronics to these customers.

Years-An upgrade to our Cisco core routers will be needed. The purchase of electronics, innerduct 
and fiberoptic drop for two hundred (200) customers wiil be needed. The installation of inner duct, 
fiber optic drops and electronics for two hundred (200) customers wiil be completed to connect 
them to our FTTH network.

Reasonable Requests for Broadband Service CfliFIDENllftl
A "reasonable request" is defined in FCC14-54, released June 10,2014:

A rcosonoble req west is one where the carr/er could cost-eJ^ectiVe/y extend a voice and broodbond- 
capable network to that location. In determining whether a particular upgrade is cost effective, the 
carrier should consider not only Its anticipated end-user revenues from the services to be offered 
over that network, both voice and retail broadband internet access, but also other sources of 
support, such as federal and, where available, state universal service funding.

Available broadband speeds are dependent upon the customer location and the nature of the 
network design that Is serving that address. The company Is currently able to meet or exceed the 
4Mbps/iMbps requirement throughout the service area using existing fiber, DSL equipment and 
pair-bonding to serve the most distant customer locations. If customers request broadband speeds 
that are beyond the capability of the network, the following criteria will be utilized to determine 
whether a specific request is both reasonable and feasible. Thedecision criteria include, but are not 
limited to the following;

• Technology currently available to serve a specific address
• Distance from the nearest network node to the customer address (in the case of DSL 

technology)
• Current network construction and improvement schedule
• Need for special construction as defined in the Compan/s Tariffs
• Additional costs to accelerate scheduled network Improvements to a specific address
• Number of customers Impacted by an accelerated request for network improvements 

in the area near the customer requesting service.
« Anticipated end-user revenues from voice and broadband services
• Anticipated financial support from federal and state sources

Page 2 of 3
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Summary - tCalida Telephone Company's five (5) year plan is based upon current technSWfWfi INSPECnON 
current FCC broadband speed requirements, projected customer demand, and current financial 
considerations, including the amount of USF support. Future changes in any of these areas may 
necessitate alterations or adjustments to this plan. As indicated previously Kalida Telephone 
Company currently has the capability to meet or exceed the FCC expectation of 4MbsAMbs 
throughout its service area. Requests for higher bandwidth service will be evaluated using the 
criteria outlined above. It is fully our expectation that at the conclusion of ourfive (5) year plan we 
will far exceed the quality, coverage, and capacity expectations of our customer base.

Page 3 of 3
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KaUDA^OH 45863

PHONE #419-532-339S 
Pax #4l&^53a-33S7 
EMAIL. ^a.jerwers.q)a(gp!otinail.coia

INDEPENDENT ACCOUNTANT’S REVIEWREPORT

To Management
KaJida Telephone Company
KaHda,Ohio cDNUoeiiiM
We have reviewed the accompanying balance sheets of Kalida Te^hone Company (a corporation) 
as of December 31,2013 and 2012, and the related statements of income and retained earnings and 
cash flows for the yezxs dien ended. A review includes primarily applying analytical procedures to 
znaoagemenfs financial data and making inquiries of Company managem^it. A review is 
substantially less in scope than an audit, the objective of which is the expression of an opinion 
regarding the financial statements as a whole. Accordingly, we do not express such an opinion.

Management is responsible for the preparation and fair presentation of the financial statements in 
accordance with accounting principles generally accepted in the United States of America and for 
designing implcmenfing, and maintaining inteana! control relevant to the preparation and fair 
presentation of the financial statements.

Our responsibility is to conduct the review in accordance with Statements on Standards for 
Accounting and Review Services issued by the American Institute of Certified Public Accountants. 
Those standards require us to perfoim procedures to obt^ limited assurance that there are no 
material modifications that riiould be made to the financial statements. We believe that the results of 
our procedures provide a reasonable basis for our report

Based on our review, we are not aware of any material modifications that should be made to the 
accompanying financial statements in order for them to be in cMiformity with accounting principles 
^neraliy accepted in the United States of America.

Our review was made primarily for the purpose of expressing a conclusion that there are no material 
modifications that should he xoade to tiie financial statements in order for them to be in conformity 
with accoimting principles generally accepted in the United States of America. The supplementary 
information included in the accompanying Schedules I, n, HI IV is presented for purposes of 
additional analysis and is not a required part of the basic financial statements. Such information has 
been sutjected to the Inquiry and analytical procedvires applied in the review of the basic financial 
statements, and we did not Income aware of any material modifications that should be made to such 
infonnation.

TOWERS CPA, LLC

Kalida, Ohio 
March 13,2014

-I-
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KALIDA TELEPHONE COMPANY 
BALANCE SHEETS 

December 3J, 2013 and 2012

ASSETS

CURRENT ASSETS 
Cash
Accounts teceivable 
Accounts receivable - other 
Inventoiy (Note 3)
Prepaid federal income tax 
Pr^d city taxes 
Prepaid rent agreement 
Pr^aid insurance

Total current assets

PROPERTY AND EQUIPMENT 
Buri^ cable and fiber 
CATV equipment 
Conduit
Central ojSice switch 
Central ofiSce transmission 
Buildings
Other woric equipment 
Con^)uter and software 
Propwty for lease 
Vehicha
Station connections 
Land
Office equipment and furniture 
Tools
Payphones 
Aerial cable

Less acciunulated depreciation 
Total property and equipment - net

OTHER ASSETS 
Investments:

Com Net, Inc.
Communications Venture Coip. 
Leader Technologies 
Venture Leasing L.L.C.
North West Net Inc.
Kallda Natural Gas 
Broadband Network Group LLC 

Video project
Deposit > industrial insurance 

Total other assets

2013

See accompanying notes and independent accountant's review report

2012

$ 3,828,816 $ 3,708,815
38,963 41392

- 6,235
L 1 262,130 277,333

tm 41,994
- 2349

9,223 -6,469 5,865
4,145,601 4,083,783

2,242,865 2,023,988
1,119,992 1,121,174
1,393,209 1,193,473

802,063 794,661
592,583 619359
472,576 336322
339,300 338,798
142,493 140,754
175,455 162348
134,194 134,194
50,541 50,541
48,446 48,446
23,118 23,054
9,877 9,542
4,462 4,344
2.140 2.140

7,553,314 7,003,338
4,009,649 3.762.922
3,543,665 3340,416

700,000 700.000
122,500 122300
100,000 100,000
86,085 86,085
68,000 68,000
15,000 15,000
2,905 4,004

23,283 23383
315 315

1,118,088 1.119387
5 8,807354 $ 8,443386
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KAL(DA TELEPHONE COMPANY 
BALANCE SHEETS 

December 3112013 aiKi 2012

CONFIDENTIAL 
NOT FOR 

PUBLIC INSPECTION

LIABILITIES AND STOCKHOLDERS^ EQUITY

CURRENT LIABILITIES 
Accounts payable 
Sales tax collected 
Accrued and withheld liabilities: 

Federal income taxes 
Industrial insurance 
Commercial activity tax 
City income taxes 

Total current liabilities

LONG TERM OBLIGATIONS 
Accumulated post retirement b^efit 
Deferred federal income taxes

Total long term obligations 
Total liabiUUes

STOCKHOLDERS' EQUITY 
Common stock 
Treasury stock 
Retained earnings

Total stockholders’ equity

2013 2012

S 82^74
2,668

$ 64.566
2,387

16,169
2,478

787
357

2.229
S48

105,033 70,030

144,544
708,657

144,544
600,541

853,201 745.0S5
958,234 815,115

154,000 
(680,000) - 

8,375,120

154,000
(680,000)

8,154:271
7,849,120 7,628,271

S R*«07.354 S R.44t

See accompanying notes and independent accountant's review report
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KALIDA TELEPHO?^COMPANY 
STATEMENTS OF INCOME AND RETAINED EARNiNCS 

Y«a7S Ended December 31,2013 and 2012

REVENUE

COSTOF MERCIUNDTSE SOLD

GROSS PROFIT

OPERATING EXPENSES 
Netwiiik ^rattens ( 
Dq)ttca8Hon

and maiDtenmce 
Salaries >off\ce 
insurance - ^oup 
BiiHng services 
JBxecuUve
Fusion expense 
Ecgine^ng expense 
Miscellaneous 
UUUUes
Taxes • payroll C r ^,
Vehicle ejqxmiie
OfSce supplies and postage
Insurance«general
Professional fees
Du^
Directors fees 
Travel and mesis 
Advertising
OOier woiic equipment '*
Bad dbbts 
Meeting expenses 
Insurance ' industrial 
Taxes • (^er c ivtr 
Taxes - city 
Taxes‘real estate 
Ccneral and adoisustrattve 
Donations 
Untforms
Directoriesc-r'wi>.«. 
Service charges

Total operating oxpetaa

OTHER INCOME (EXPENSE) Pass tbn»^ cornices 
Interest liKome 
Dividend income 
Gain on sale of Investments

Net other income (expense)

NFT INCOME BEFORE FEDERAL INCOME tXK 
Provision for fe^nnl income taxes

NET INCOME

BEGINNING RETAINED EARNINGS 
Dividends pad

ENDING RETAINED EARNINGS

5inis 2012
S 2,143433 S 2.096,724

6.117 7.858

2437>236 2,088,866

638A42 S96496
3C9454 298494
178,694 272.587

. . 100,009 103,845
T\ \\ 78,419 74429

\t55.758 58.027i • ' 52,124
30,087
28,02$

39,106
28,565

>27461 15,879
26.14S 25,708
24,790 23,486
21v042 19404
14A37 16,860
12434 11,040
9,75$ 33,739
9401 8484
6400 7400
5498 9,130
5,433 4465
4,958 3,154
5,622 86
3.420 3,008
3,166 3,705
3444 3,702
3,(06 2401
2436 2,967
2,175 -1,755 1472
1,642 1449
I486 2,086

462 588
IA66479 1.671462

(1,099) 33,403
29,63414435

14446 18,816
390

28472 81.853

498,729 498.857
I664S0 26.313

$ 332449 S 472,544

$454471 7,784,027
111.600 102.300

$ 8^75420 S 8.IS447I

CONFiDENTiAL 
NOTFOR 

PUBLIC INSPECTION

Set aceompat^itigfioits md btdependettl accoiatuxnt’s /eWeir report
-4-
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KALIDA TELEPHONE COMPANY 
STATEMENTS OF CASH FLOWS 

Years Ended December 31,2013 and 2012

CONFIDENTIAL 
NOT FOR 

PUBLIC INSPECTION

SUPPLEMEZVTAL INFORMATION: 
Cash paid during the year for:

Cash paid for income taxes

2013 2012
CASH FLOWS FROM OPERATING ACTIVITIES

Net income
Adjustm^its to reconcile net income to net cash 

provided by operations
Depreciation
Decrease in accounts receivable
(Increase) decrease in accounts receivable - other
Decrease in inventory
(Increase) decrease in prepaid items
(Increase) decrease in o&ei assets 0 V\ ^
focrease in accounts payable \j i \
Increase in sales tax collected
Increase in accrued and withheld liabilities
Increase (decrease) in deferred federal income tax

$ 332,449

309354
2329
6335

15303

281
16,714

108416

$ 472,544

298,594
39,933
(6335)
20,872

(12,682)
(526361)

8,929
69

1,181
(2.243)

Total adjustments
Net cash provided by operating activities

511,755
844304

(177343)
294,701

CASH FLOWS FROM INVESTING ACTIVITIES 
Purchase of fixed assets - No&'Regulated
Purchase of fixed assets - Regulat^

(122,014)
(490,589)

(83,942)
(445394)

Net cash, used in investing activities (612,603) (529,236)

CASH FLOWS FROM FINANCING ACTIVITIES 
Payment of cash dividends (111,600) (102,300)

Net cash used in financing activities (111,600) (102.300)

NET INCREASE (DECREASE) IN CASH 120,001 (336,835)

CASH AT BEGINNING OF YEAR 3,708315 4,045.650

CASH AT END OF YEAR $ 3328316 $ 3,708.815

$ 42,749

See accompanying notes and independent accountant's review report
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KAUDA TELEPHONE COMPANY 

NOTES TO FINANOAL STATEMENTS 

December31,2013 and2012

CONFIDENTIAL 
NOTFOR 

PUBLIC INSPECTION

HI
NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

NATURE OF OPERATIONS - The Company is an independent local telephone 
company providing a variety of communications services to customers in the ^lida 
area. Its services include providing local and toll telephone service to residential and 
business customers, access and billing and collection services to interexchange carriers, 
cable television service, internet access, and other communications related services. The 
Company also sells and leases telecommunications equipment.

BASIS OF ACCOUNTING - The accompanying financial statements have been 
prepared on the accrual basis of accounting.

MANAGEMENT ESTIMATES - The preparation of financial statements in 
conformity with generally accepted accounting principles requires management to make 
estimates and assumptions that afiect the reported amounts of assets and UabiUties and 
disclosure of contingent assets and liabilities at the date of financial statements and the 
reported amounts of revenues and expenses during the reporting period. Actual results 
could differ from those estimates.

REGULATORY ACCOUNTING - The Company's telephone operation are 
accounted for in accordance with the Uniform System of Accounts prescribed for 
telephone companies by the Federal Communications Commission and the Regulated 
Operations Topic of the FASB Accounting Standards Codification.

CASH AND CASH EQUIVALENTS - For the purpose of the Statements of Cash 
Flows, cash and cash equivalents are defined as cash oh hand and temporary cash 
investments. Cash equivalents are generally short-term highly liquid investments with 
maturities of three months or less.

INVESTMENTS IN OTHER ENTITIES - The Company’s investments consist of 
multiple interests in closely-held businesses which are recorded on the equity method. 
They own no more that 20% In any interest.

BAD DEBTS - Trade accounts receivable consist of balances due from customers for 
products and services and are reflected at their net realizable value.

The Company does not provide an allowance for bad debts, but writes off accounts, as 
they become uncollectable.

INVENTORIES - Inventories are stated at cost and accounted for on the first-in first- 
out method. It consists principally of materials and supplies to be used in the 
connection of telecommunication services.

-6-



KALID A TELEPHONE COMPANY 

NOTES TO FINANCIAL STATEMENTS 

December 31,2013 and 2012

CONFiOENTJAL 
NOT FOR 

PUBLIC INSPECTION

r.ONNOTE I - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

DEPRECIATION - Property and equipment are stated at cost. Depreciation expense is 
computed using the stralght>iine methods. Expenditures for additions and 
improvements that add materially to productive capacity or extend the useful lives of 
property and equipment are capitalized. Maintenance and repairs arc charged to expense 
as incurred.

DEFERRED INCOME TAXES - For income tax reporting, the Company uses 
accounting methods that recognize depreciation sooner than for financial statement 
reporting. As a result, the basis of property and equipment for financial reporting 
exceeds its tax basis by the cumulative amount that accelerated depreciation exceeds 
straight-line depreciation. Deferred income taxes have been recorded for the excess, 
which will be taxable in future periods through reduced depreciation deductions for tax 
purposes.
ADVERTISING - The Company expenses all advertising costs when incurred. The 
amounts expensed for the years ended December 31, 2013 and 2012 were $5,423 and 
$4,565, respectively.

REVENUE RECOGNITION - Telephone revenues are primarily derived from usage 
of the Company’s network and facilities. Access to interexchange carriers and long 
distance revenues are recognized over the period that the correspozrding services are 
rendered to customers. Revenues derived from other telecommunication services as 
well as cable T.y. and internet related revenues, are recognized monthly as services that 
are provided.

The Company’s interstate network access revenues are subject to a settlement process, 
whereby similar revenues from other telephone companies are pooled on a national 
basis and are then apportioned back to the companies based upon their cost to provide 
services. The Company’s intrastate network access revenues are not subject to a pooling 
process and the actual amounts billed are retained by the Company.

PRESENTATION OF SALES TAXES - The State of Ohio imposes a sales tax on all 
of the Company’s taxable sales to nonexempt customers. The Company collects that 
sales tax from customers and remits the entire amount to the State. The Company’s 
accounting policy is to exclude the tax collected and remitted to the State from sales 
and cost of sales.

SUBSEQUENT EVENTS - Management has evaluated subsequent events through 
March 13,2014, the date the financial statements were available to be issued.

-7-



KAhlDA TELEPHONE COMPANY 

NOTES TO FINANCIAL STATEMENTS 

Decembw 31,2013 and 2012

CONFIMNTIAL 
NOTFOR 

PUBUC fNSPECTION

NOTE 2 - RETIREMENT PLAN

The Company has a post retirement benefit UabiUty outstanding for the remaining 
employees who had previously taken part in the defined benefit pension plan.

The Company also has a defined eontribufion 401 (k) plan, administered by the National 
Telephone Cooperative Association (NTCA). This 401 (k) Plan covers substantially all 
employees. Employees may make voluntary contributions to the Plan.

The Company also has a defined benefit plan, administered by the National Telephone 
Cooperative Association (NTCA), This Plan covers all full time employees. Hie 
Company contributes 6.65% ofthe employee’s salary.

NOTE 3 - INVENTORY

Regulated inventory consists of the following;

2013
Central Office Transmission
Fiber
Conduit
Buried Cable
Aerial Cable
Pole Line

$ $6^X6
63,213
13,139
9,739
1,180

277

% I73.8fi4

De-Regulated inventory consists of the following:

^ 2013

2012
75,864
74,086
16,961
9,098
1,180

386

2012
CATV $ 48,227 $ 47,88$
Fiber Equipment 15,061 18,977
Leased Equipment 11,049 13,189
Items Held for Resale 7,104 9,573
DSL Equipment 6,825 6,297
Pay Station . 3.834

S 88.266 $ J8.Z?,S

-8-



KALIDA TELEPHONE COMPANY 

NOTES TO FINANCIAL STATEMENTS 

December 31,2013 and 2012

COMFIDENTIAL 
NOT FOR 

PUBLIC INSPECTION

NOTE 4 - INCOME TAXES

The provision (benefit) for income taxes consists of the following 
components;

2015 2012
Current
Deferred

$ 58,163 $ 28,555
108.117 f'2.242^

The income tax provision differs from the expense that would result from 
applying federal statutory rates to income before income taxes because 
certain expenses are not deductible for tax purposes.

The federal income tax returns of the Company for 2013, 2012, 2011 and 
2010 are subject to examination by the IRS, generally for three years after 
they were filed.

.9.
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KALIDA TELEPHPONE COMPANY 
SCHEDULE 1 - BALANCE SHEETS - REGULATED 

December 3t, 2013 and 2012

CONFIDENTIAL 
NOTFOR 

PUBLIC INSPECTION

ASSETS

CURRENT ASSETS 
Cash
Accounts receivable 
Accounts leceivaWe - other 
Inventory (Note 3)
Prepaid ifederal income tax 
Prepaid city taxes 
Pre^d rent agreement 
Prepaid insurance

Total current assets

PROPERTY AND EQUIPMENT 
Buried cable and iab^
Conduit
Central o£Bce switch 
Central office transmission 
Buildings
Other work equipment 
Computer and soffivare 
V^cles
Station connections 
Land
Office equipment and fumiture 
Aerial cable

Less accumulated depreciation 
Total property and equipment - net

OTHER ASSETS 
Investments:

Com Net, Inc.
Communications Venture Coip. 
Leader Technolo^es 
Venture I^ing L.L,C.
Kalida Natural Gas 
Broadband Network Group LLC 

Deposit > industrial insurance 
Total odier assets

2013 2012

$ 2;319SS8 $ 2,511,657
27^36 28.861

• 6,235
173^64 177,575

- 41,994
2,249

" 9,223 -6A69 5.865
2,536,950 2.774,436

2,056,611 1,930,463
1,393,209 1,193,473

802,063 794,661
592A83 619359
472,576 336.322
339,300 338,798
137,538 135,799
134,194 134,194
50,541 50,541
48,446 48,446
23,118 23,054

2.140 2.140
6,052,319 5,607350
3,001,025 2,828.960
3,051,294 2.778390

432,000 432,000
122,500 122,500
100,000 100,000
86,085 86,085
15,000 15,000
2,905 4,004

315 315
758,805 759,904

$ 6347,049 $ 6,312,630

See independent accountant's review report
-10-



KALIDA TELEPHONE COMPANY 
SCIZEHULEI - BALANCE SHEETS - REGULATED 

December 31,2013 and 2012

LUBILITIES AND STOCKHOLDEjRS' EQUITY

CURRENT LIABILITIES 
Accounts payable 
Accounts payable • Non-Regulated 
Sales tax collected 
Accrued and withheld liabilities: 

Federal income fax.
Industrial msurance 
Commercial activity tax 
City income taxes

Total current liabilities

LONG TERM OBLIGATIONS 
Accumulated post retirement beoeldt 
Deferred federal income taxes

Total long term obligations 
Total liabilities

STOCKHOLDERS' EQUITY 
Common stock 
Treasury stock 
Retained earnings

Total stocWiolders’ equity

See independent accounfanfs review report
-11-

2013

25,479
19,073
2,129

(45,979)
2,478

787
357.

4,324

144344
439,281
583325
588,149

154,000
(680,000)

6384,900
5,758.900

S 6347,049

CONFIDENTIAL 
NOT FOR 

PUBUC INSPEaiON

2012

14,995
31,086
2,074

2329
848

51332

144,544
412,867
557,411
608,643

154,000
(680,000)

6329,987
5,703,987

$ 6312,630
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CONFIDENTIAL 
NOTFOR 

PUBUC INSPECTION
KALiDA TELEPHONE COMPANY

SCHEDULE U - CTATBMENTS OF INCOME AND RETAINED EARNINGS - REGULATED
Years Ended Decembff 31,2013 and 2012

2013 2012
REVENUE

OPERATING EXPENSES 
O^recsation 
Repim and mainteoance 
Salads > ofEce 
Insuiatice -
Netwcu’k op^tions/ access 
Billing services 

' Executive 
Eagheei'ing expense 
M»c^2anecu5 
UdUdes
Pension expense 
Taxes • payroll 
Vehicle expense 
Olfice soj^Ues and p^tage 
Insurance-general 
Professional fees

Travel and xne^
Director fees 
Advertising 
Other vvork equipment 
Meting expenses 
Taxes - od^
Taxes-city
Insurance - Industrial
Taxes - real estate
Oenoal and edministtadve
Donations
Directories
Uniforms
Bad debts
Service barges

Toml opoating ^penses

OTHER INCOME (EXPENSE)
Dividend income
Interest income
Loss tm sale of investments
Gain on dtspcsai of :&xed assets
Pass throu^ companies

Net other income (expense)

NET INCOME BEFORE FEDERAL INCOME TAX 
Provision for federal income tax»

NET INCOME

BEGINNING RETAINED EARNINGS 
Dividends paid

ENDING RETAINED EARNINGS

1,073,962

217,508
149,692
84.727 
65,688 
60,992
55.758 
43,263 
28,028 
27461 
26,148 
25,822 
20,576 
17,465
14.437 
30437
9.758 
8456 
5498
5.727 
5,423 
4,115 
3,420 
3444 
3,106 
2,628
2.437 
2,175 
1,755 
I486 
U63

482
18

908,873

14446
10,014

390

q,0991
23451

188,940
22,427

166413

6,229487
tlL6D0

6,284.900

1,102,783

218,208
237444

88470
59,115
77,749
58,027
30,894

15,879
25,708
23,616
18.244
15,092
16,860
8,722

33,739
7,611
9,130
5,767
4,565
2,492
3.008
3,702
2,201
3,705
2444

1.172 
2,056 
U23 

86 
_ 34

976493

17,816
24,626

33,403
75J45

202,035
(52,673)

$ 254,708

6,077.579
102.300

$ 6.229.987

5ee independent accomumds review report



KAUDA TELEPHONE COMPANY 
SCHEDULE III - BALANCE SHEETS - NON-REGULATED 

December 31,2013 and 2012

CONFIDENTIAt 
NOTFOR 

PUBLIC INSPECTION

2013 2012
ASSETS

CURRENT ASSETS 
Cash
Accounts receivable 
Accounts receivable - Regulated 
Inventory (Note 3)

Total current assets

PROPERTY AND EQUIPMENT 
CATV equipment 
Property for lease 
Buried cable and fiber 
Tools
Computer and software 

'Payphones

Less acc\raiulated d^reciation 
Total property and equipment - net

OTHER ASSETS 
Investments:

Com Net, Inc.
Nori West Net Inc.

Video project
Total other assets

1,508,958
11,427
19,073
88.26^

1,627,724

\ 1,119,992 
I 175,455 

186,254 
9,877 
4,955
4Ml

1400,995
1,008,624

492471

268,000
68,000
23483

359483
$ 2,479378

U97,158
12,431
31,086
99.7S8

1340,433

1,121,174
162,548
93,525
9,542
4,955
4.344

1396,088
933,962
462,126

268,000
68,000
23483

359,283
$ 2,161.842

See independent accomtanfs review report
-13-



KALIDA TEIEPHONE COMPANY 
SCHEDULE ni - BALANCE SHEETS - NON-REGULATED 

December 31,2013 and 2012

CONFJDENTiAL 
NOTFOR 

PUBLICIN5PECTJON

2013
UABfLITlES AND STOCKHOLDERS' EQUITY

CURRENT LEABILITiES 
Accounts payable 
Sales tax coUected 
Accrued and withheld liabilities:

Federalincometax 
Ttrtal current liabilities

LONG TERM OBLIGATIONS 
Deferred federal income taxes

Total long term obligations 
Total liabilities

2012

n

STOCKHOLDERS’ EQUITY 
Retained earnings

Total stockholders’ equity

57,095
539

62.148
119,782

269376
269376
389,158

2,090320
2,090320

^ 2.479.378

$ 49371
313

49,884

187.674
287,674
237,558

1,924384
1,924384

See independent accotmtanfs review report
44-



CONFIDENTIAL 
NOTFOR 

PUBUC INSPECTION
KALIDA TXJLJ&PHONB COMPANY

SCHEDULE IV - STATEMENTS OF INCOME AND RETAINED EARNINGS - NON-REGULATED
Years Bii(tedDecember31f 2013 and 2012

REVENUE

COST OF MERCHANDISE SOLD

GROSS PROFIT

OPERATING EXPENSES 
Network q>ef^ons / access 
Depredation 
Repairs and maiiuenance 
Salaries • office 
Insurance - groi^
]^ecudve 
PMsiofi ^cpense 
Taxes >pa]^oll 
Vehicle expense 
Bad debts 
Insurance > general 
Directors fees 
Other work equipment 
Dues
Industrial insurance 
Taxes - real estate 
Service charges 
Umfonns

Total operating expenses

OTHER INCOME (EXPENSE) 
Interest income 
Dividend incorxte

Htt other income (expense)

NET INCOME BEFORE FEDERAL INCOME TAX 
Provision for federal income taxes

2013 2012
S 1,069^91 S 993,94!

6.U7 7.858

1,063^74 986,083

577,850 519,247
91,766
29,002

80,386
35,243
15,57515,282

13,331 15,714
8,861 8,212
4,265 4,949
4,214 5;242

4,012

2,097 2,318
1,173 1433

843 662
745 673
538
499 623
444 554
279 326

757,906 69S.269

4,421 5,008
• loon

4,421 6,008

309,789 296,822
143353 78,986

NET INCOME

BEGINNING RETAINED EARNINGS 

ENDING RETAINED EARNINGS

S 165,936 

_ L924J84

$ 217,836

L706.448

$ 2.090,220 $ 1,924.284

See independent accountant's review report
-15-



F\LE

Confidential treatment has been requestedfor the following document:

Case # 14-1115-TP-COI

Page Count: 21
~D
C
O
O

3

i\j

s
Date Filed: Thursday, June 26,2014

mO
rn

iZ?o
Cr
O
O
"X.
m
se

eA O
00 O

c

Fiferf fry; William A. Adams

Behalf of: Kalida Telephone Company, Inc.

Summary of document: FCC Form 481

docyioent delivered in the rsguiar ouU2::;o cz
—- Date Processed^tlilN Pi 7



M__fid KALIDA1AEPHONE COMPANY. INC. CONFIDENTIAL 
NOT FOR

C9
Z

Ul
z

o
»oUJ
V
UJ
oUU
a:

«ar

C4

121 E. Main Street 4 Box 267 4 Kallda, Ohio 45853 
Oione 419-532-3218 4 Fax 419-532-3300 4 Emailktc@kalidatei.com

U 
3 

CL Kalida Telephone Company 
(5) Year Plan

Overview - Kalida Telephone Company has been in business for over eighty (80} years providing 
quafity dependable service to the community of Kalida and the surrounding area in Putnam County 
Ohio. This service includes telephone, internet, and IPTV to an area which encompasses 
approximately thirty-six (36) square miles and includes approximately nine hundred (900) 
households. Although we are one of the smaller telephone companies in the state of Ohio, our 
current network configuration has the capabitity to provide sufficient bandwidth to achieve 
4Mbs/lMbs to those customers requesting such speeds within our service area. We provide these 
services through a combination of traditional copper and fiber optic outside plant. Fiberoptic cable 
feeds three (3) remote xDSL capable nodes with one (1) additional xDSL node residing in our central 
office (CO). After considerable research of future bandwidth demands as well as customer 
expectations, Kalida Telephone Company made the decision to transition to a FTTH network. This 
transition will be completed over a period of several years due to financial constraints.

Plan Considerations - The management of Kalida Telephone Company has over 50 years of 
experience In all phases of telecommunications operations. They are well versed in outside plant 
engineering and construction, and have constructed or managed the construction of numerous fiber 
optic and copper projects over the past thirty (30) years. Future expansion and updating of the 
network will utilize FTTH technology, and will be constructed by a combination of contract labor and 
company employees. The FTTH network design has concentrated considerable resources in close 
proximity to the CO and the deployment of nine (9) nodes throughout the service area, served via 
a fiber ring. Future plans will focus on the installation of fiber optic distribution cables and 
electronics in order to deliver greater bandwidth to customers in outlying areas. Being a small 
company with limited resources and declining revenue streams requires that our financial support 
for network expansion come from interna! resources, thus mandating the judicial and systematic 
use of expenditures.

Year 1 - Five thousand (5,000) feet of fiber optic cable and inner duct will be placed in the western 
section of our exchange. Contract labor wtif be utilized for the placement of the fiber optic cable. 
This will expand our FTTH network to the most remote customers In this area, providing greater 
capacity and coverage. An additional one hundred (100) customers will have inner duct and fiber 
optic drops installed as well as the electronics needed to connect them to our FTTH network.

Year 2 - Additional electronics will be added in our central office to allow us to transition one 
hundred (lOO) customers onto our FTTH network. Inner duct and fiberoptic drops will be installed 
for one hundred (100) custonjers as well as the electronics needed to connect them to our FTTH 
network. Purchase of Inner duct, fiber optic drop and electronics will be required for these 
customers.

Page 1 of 3



CONFIDENTIAL
Year 3 - Five thousand (5,000) feet of inner duct and fiber optic cable will be placed throughout our 
exchange area. This will allow us to connect additional remote customers to our FTTH nIJMAE 

Purchase of inner duct, fiber optic cable and hand-holes wil! be required. One hundred (100) 
customers will be added to our FTTH network. This will require the instailation of Inner duct, fiber 
optic drops and electronics for these customers.

Year 4 - Additional splitters will be purchased and installed in the LCP cabinets throughout the nine 
(9) nodes of our FTTTI network. Additional electronics will be purchased and Installed In our central 
office to support the addition of up to two hundred (200) customers to our FTTH network. An 
upgrade will be needed to our Cailx equipment which provides our FTTH service to our customers.
One hundred (100) additional customers will be connected to FTTH network. This will require the 
installation of inner duct, fiber optic drop and electronics to these customers.

Years - An upgrade to our Cisco core routers will be needed. The purchase of electronics, inner duct 
and frber optic drop for two hundred (200) customers will be needed. The installation of inner duct, 
fiber optic drops and electronics for two hundred (200) customers will be completed to connect 
them to our FTTH network.

Reasonable Requests for Broadband Service QKFlDEtlllllL
A Reasonable request* Is defined in FCC14-54, released June 10,2014:

A reasonable request is one where the carrier coufd cost-effectively extend a voice and broadband- 
capable network to that location. In determining whether a particular upgrade is cost effective, the 
carrier should consider not only its anticipated end-user revenues from the services to be offered 
over that network, both voice and retail broadband Internet access, but also other sources of 
support, such as federal and, where available, state universal service funding.

Available broadband speeds are dependent upon the customer location and the nature of the 
network design that is serving that address. The company is currently able to meet or exceed the 
4Mbps/lMbps requirement throughout the service area using existing fiber, OSL equipment and 
pair-bonding to serve the most distant customer locations. If customers request broadband speeds 
that are beyond the capability of the network, the following criteria will be utilized to determine 
whether a specific request is both reasonable and feasible. The decision criteria Include, but are not 
limited to the following:

• Technology currently available to serve a specific address
• Distance from the nearest network node to the customer address (in the case of OSL 

technology)
• Current netwwic construction and improvement schedule
• Need for special construction as defined in the Company's Tariffs
• Additional costs to accelerate scheduled network improvements to a specific address
• Number of customers impacted by an accelerated request for network improvements 

in the area near the customer requesting service.
• Anticipated end-user revenues from voice and broadband services
• Anticipated financial supportfrom federal and state sources

Page 2 of 3
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Summary - Kaiida Telephone Company's five (5) year plan is based upon current techn5W|yS **'*^^^^*^*^ 
current FCC broadband speed requirements, projected customer demand, and current financial 
considerations, including the amount of USF support. Future changes in any of these areas may 
necessitate alterations or adjustments to this plan. As indicated previously Kaiida Telephone 
Company currently has the capability to meet or exceed the FCC expectation of 4Mbs/lMbs 
throughout its service area. Requests for higher bandwidth service will be evaluated using the 
criteria outlined above. It is fully our expectation that at the conclusion of our five (5) year plan we 
will far exceed the quality, coverage, and capacity expectations of our customer base.
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JeRWERS CPA, LLC 
Certified Pubuc accountant

CONFIDENTIAL 
NOT FOR 

PUBUC INSPECTION

200 s. Broad street 
P.O.BOX255 
ICAUDA. OH 458S3

PHONE #410^32-3396 
Fax #419<S323397
Email giQa4jerwer«.epa@liotm8il.«oJtt

INDEPENDEOT ACCOXJNTANT’S REVIEW REPORT

To Management 
Kalida Telephone Company 
Kalida, Ohio

CBNfietflllM
We have reviewed the accompanying balance sheets of Kalida Tel^hone Company (a coiporation) 
as of Decibel 31,2013 and 2012, and lelated abatements of mcome and letained earnings and 
cash flows for die years then ended. A review includes primarily applying analytical procedures to 
managernenCs finmcial data and making inquiries of Company management. A review Is 
substantially less in scope than an audit, the objective of which is the expression of an opinion 
regarding flie financial statements as a whole. Accordingly, we do not express such an opmion.

Management is responsible for the preparation and fiiir presentation of the financial statements in 
accoid^e vrith accoundng principles generally accepted in the United States of America and for 
designing implementing, and maintaining intemal control xelevant to the preparation and ^ 
pzeseatation of the financial statements.

Our respo&sil^llty is to conduct the review in accordance wddk Statements on Standards for 
Accounting and ^view S^ces issued by the American Institute of Certified Public Accoimtants. 
Those standards require us to perform procedures to obtain limited assurance that there are no 
materia modifications that should be made to the financial statements. We believe that the results of 
our procedures provide a reasonable basis fin* our report

Based on our review, we are not aware of any material modifications that should be made to the 
accompanying financial statements in order for them to be in conformity with accounting principles 
generally accepted In the United States of America.

Our review was made primarily for the purpose of eiq^ressing a conclusioa that there are no material 
modifications that should be made to Hat financial statements in order for them to be in conformity 
with accounting principles generally accepted in the United States of America. The supplementary 
information included in the accompanying Schedules I, U, m and IV is presented for purposes of 
additional analysis and is not a required part of the basic financial statements. Such information has 
been subjected to the inquiry and analytical procedures applied in the review of the basic financial 
statements, and we did not become avimre of any material modifications that should be made to such 
information.

JERWERS CPA, LLC

Kalida, Ohio 
March 13,2014
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KALIDA TELEPHONE COMPANl^ 
BALANCE SHEETS 

December 31,2013 and 2012

ASSETS

CURRENT ASSETS 
Cash
Accounts receivable 
Accounts receivable - other 
Inventoiy (Note 3)
I^paid federal income tax 
Prepaid city taxes 
Prepaid rent agreement 
Prepaid insurance

Total current assets

PROPERTY AND EQUIPMENT 
Buried cable and fiber 
CATV equipment 
Conduit
Central office switch 
Central oRice transmission 
Buildings
Other woric equipment 
Computer and software 
Property for lease 
Vehicles
Station coimections 
Land
Office equipment and furniture 
Tools
Payj)hones 
Aenal cable

Lessaccumulated dej^eciation 
Total property and equipment - net

OTHER ASSETS 
Investments:

Com Net, Inc.
Communications Venture Coip, 
Leader Technologies 
Venture Leasing LX.C.
North West Net Inc.
Kalida Natural Oas 
Broadband Network Group LLC 

Video project
Deposit • industrial insurance 

Total other assets

2013

See accompof^ingjiotes and independent accouittanfs review report

2012

$ 3,828^16 $ 3,708,815
38,963 41,292

- 6,235
262,130 277.333

- 41,994\v
- 2,249

9,223 .6,469 5,865
4,145,601 4,083,783

2,242,865 2,023,988
1,119,992 1,121,174
1,393,209 1,193,473

802,063 794,661
592,583 619359
472,576 336,322
339,300 338,798
142,493 140,754
175,455 162448
134,194 134,194
50,541 50.541
48,446 48,446
23,118 23,054

9,877 9442
4,462 4,344
2.140 2.140

7,553,314 7.003,338
4,009,649 3.762.922
3,543,665 3340.416

700.000 700,000
122,500 122400
100,000 100,000
86,085 86,085
68,000 68,000
15,000 15,000
2,905 4,004

23,283 23383
31S 315

U18,08S 1,119.187
$ 8,807354 $ 8.443386
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KALIDA TELEPHONE COMPANY 
BALANCE SHEETS 

December 31,2013 and 2012

LIABILITIES AND STOCKHOLDERS’ EQUITY

CURRENT UABILITIES 
Accounts payable 
Sales tax collected 
Accrued and withheld liabilities: 

Federal income taxes 
Industrial insurance 
Commercial activity tax 
City income taxes 

Total current liabilities

LONGTERM OBLIGATIONS 
Accumulated post retirement benefit 
Deferred federal income taxes

Total long term obligations 
Total liabilities

STOCKHOLDERS* EQUITY 
Common stock 
Treasury stock 
Retained earnings

Total stockholders' equity

See accompanying notes and independent accountant's review report

-3.
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2013 2012

$ 82^74 $ 64,566
2,668 2,387

16,169
2,478 2,229

787 848
357 _105,033 70,030

144,544 144,544
708,657 600.541
8^,201 745,085
958,234 815,115

154,000 154,000
(680,000) . (680.000)

8,375,120 8,154.271
7,849,120 7,628,271

% S.Sft7.354 S R 44^ *?86
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NOTFOR 

PUBLIC INSPECTION
KALIDA TELEPHONE COMPANY 

STATEMENTS OF INCOME AND RETAINED EARNINGS 
Years Btded December 31,2013 and 2012

2013
REVENUE

COST OF MERCHANDISE SOLD

GROSS PROFIT 

operating expenses
Networic operations / access 
Dq>redBt)on 
Rfipalra and maintenance 
Salaries - office 
Insurance• group 
Billing services 
Executive 
Pension expense 
Engioeertng expense 
Miscellaneous 
UiUties
Taxes •payfolJ •
Vehicle (oqxnse 
OSlce supplies and postage 
Insurance'general 
Professional fees 
Dues
Directors fees 
Travel and meals 
Advertising 
Other work e<ptipm^t 
Bad debts 
Meeting expenses 
insurance' industrial 
Taxes - other «
Taxes' city
Taxes-realestate
General and adminb^trative
DonationsUnifcR^
Dlrectories^<‘«««*I 
Service charges

Total Iterating expenses

OTHER INCOME (EXPENSE)
Pass tbrou^ companies 
Interest income 
Dividend Income 
Gain on sale of investments

Net other Income (expense)

NET INCOME BEFORE FEDERAL INCOME T*AX 
Provision for tbderai inemne taxes

NET INCOME

BEGINNING RETAINED EARNINGS 
Dividends paid

ENDING RETAINED EARNINGS

2012
$ 2,143,353 S 2,096,724

6.117 7.8S8

2,137^ 2,088,866

638.842
309^54

596,996
298,594

17R694 272,587
. 1 100,009 " 103,845

w \\ 78,419 74,829\\ \l55,7S8
52,124

58.027
39,106

30,087 28,565
28,028 -27,561 15,879
26,148
24,790
21,042

25,708
23,486
19,104

14A37 16.860
12,334 11,040
9,758 33,739
9,10] 8,284
6,900 7,300
5,998 9,130
5,423 4,565
4,958 3,154
3,622 86
3,420 3,008
3,166 3,705
3,144 3,702
3,106 2001
2,936 2.967
2,175 -1,755 1,172
1,642 1,549
1,586 2,086

462 588
1,666,779 1.671,862

(1,099) 33,403
14,435 29,634
14,546 18.816

390 -
28J!72 81.853

498,729 498,857
166J80 26313

$ 332A49 S 472,544

8,154,271 7.784.027
111.600 102300

8 S.375.I20 5 8,134371

aoeompa/^ng notes and tmiapendetd accowtfaid's review report
-4-
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KALIDA TELEPHONE COMPANY 
STATEMENTS OF CASH FLOWS 

Years Ended December 31,2013 and 2012

CONFIDENTIAL 
NOT FOR 

PUBLIC INSPECTION

2013 2012
CASH FLOWS FROM OPERATING ACnvmES 

Net income
Adjustm^ts to reconcile net income to net cash 

provided by operations 
Depreciation
Decrease in accounts receivable 
(Increase) decrease in accounts receivable - other 
Decrease in inventory 
(Increase) decrease in prepaid items 
(Increase) decrease in other assets 
Increase in accounts payable 
Increase in sales tax collected 
hicrease in accrued and withheld liabilities 
Increase (decrease) in deferred federal income tax

Total adjustments
Net cash provided by operating activities 

CASH FLOWS FROM INVESTING ACTIVITIES

$ 332,449 $ 472.544

309.354 
2,329 
6,235 

15,203 
416 
,099 

8,008 
281 

16,714 
108,116
511,755
844,204

298.594
39,933
(6,235)
20,872

(12,682)
(526.261)

8,929
69

1,181
(2.243)

(177,843)
294.701

Purchase of fixed assets«Non'-R^ulated
Purchase of fixed assets - Regulaf^

(122,014)
(490.589)

(83,942)
(445.294)

Net cash, used in investing activities (612,603) (529.236)

CASH FLOWS FROM FINANCING ACTIVITIES 
Payment of cash dividends (111,600) (102,300)

Net cash used in financing activities (111.600) (102,300)

net increase (DECREASE) IN CASH 120,001 (336,835)

CASH AT BEGINNING OF YEAR 3,708.815 4,045,650

CASH AT END OF YEAR $ 3,828,816 $ 3,708,815

SUPPLEMENTAL INFORMATION:
Cash paid during the year for:

Cash paid for income taxes $ $ 42,749

Se^ accompanying notes and independent accoxmtanfs review report
-5-
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KAUDA TELEPHONE COMPANY 

NOTES TO EINANCIAL STATEMENTS 

December 31,2013 and 2012

CONFIDENTIAL 
NOT FOR 

PUBUClNSPECnON

catinetmNOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

NATURE OF OPERATIONS - The Company is an independent local telephone 
company providing a variety of communications services to customers in the Kalida 
area. Its services include providing local and toll telephone service to residential and 
business customers, access and billing and collection services to interexchange carriers, 
cable television service, internet access, and other communications related services. The 
Company also sells and leases telecommunications equipment.

BASIS OF ACCOUNTING - The accompanying financial statements have been 
prepared on the accrual basis of accounting.

MANAGEMENT ESTIMATES - The preparation of financial statements in 
conformity with generally accepted accounting principles requires management to make 
estimates and assumptions that affect the reported amoimts of assets and liabilities and 
disclosure of contingent assets and liabilities at the date of financial statements and the 
reported amounts of revenues and expenses during the reporting period. Actual results 
could differ from those estimates.

REGULATORY ACCOUNTING - The Company’s telephone operations are 
accounted for in accordance with the Uniform System of Accounts prescribed for 
telephone companies by the Federal Communications Commission and the Regulated 
Operations Topic of the FASB Accounting Standards Codification.

CASH AND CASH EQUIVALENTS - For the purpose of the Statements of Cash 
Flows, cash and cash equivalents are defined as cash on hand and temporary cash 
investments. Cash equivalents are generally short-term highly liquid investments with 
maturities of three months or less.

INVESTMENTS IN OTHER ENTITIES - The Company’s investments consist of 
multiple interests in closely-held businesses which are recorded on the equity method. 
They own no more that 20% in any interest.

BAD DEBTS - Trade accounts receivable consist of balances due from customers for 
products and services and arc reflected at their net realizable value.

The Company does not provide an allowance for bad debts, but writes off accounts, as 
they become uncoUectable,

INVENTORIES - Inventories are stated at cost and accounted for on the firsf-in first- 
out method. It consists principally of materials and supplies to be used in the 
connection of telecommunication services.

-6-



KAUDA TELEPHONE COMPANY 

NOTES TO FINANCIAL STATEMENTS 

December 31,2013 and 2012

CONFIDENTIAL 
NOTFOR 

PUBLIC INSPEaiON

} J NFIOtNim
NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

DEPRECIATION - Property and equipment are stated at cost. Depreciation expense is 
computed using tbe straight-line methods. Expenditures for additions and 
improvements that add materially to productive capacity or extend the useiul lives of 
property and equipment are capitalized. Maintenance and repairs are charged to expense 
as incurred.

DEFERRED INCOME TAXES - For income tax reporting, the Company uses 
accounting methods that recognize depreciation sooner than for financial statement 
reporting. As a result, the basis of property and equipment for financial reporting 
exceeds its tax basis by the cumulative amount that accelerated depreciation exceeds 
sixaight-Une depreciation. Deferred income taxes have been recorded for the excess, 
which will be taxable in future periods through reduced depreciation deductions for tax 
purposes.
ADVERTISING - The Company expenses all advertising costs when incurred. The 
amounts expensed for the years ended December 31, 2013 and 2012 were $5»423 and 
$4,565, respectively.
REVENUE RECOGNITION - Telephone revenues are primarily derived from usage 
of the Company's network and facilities. Access to interexcfaange carriers and long 
distance revenues are recognized over the period that the corresponding services are 
rendered to customers. Revenues derived from other telecommunication services as 
well as cable T.V. and internet related revenues, are recognized monthly as services that 
are provided.

The Company’s interstate network access revenues are subject to a settlement process, 
\^ereby similar revenues from other telephone companies are pooled on a national 
basis and are then apportioned back to the companies .based upon their cost to provide 
services. The Company’s intrastate network access revenues are not subject to a pooling 
process and the actual amounts billed ace retained by the Company,

PRESENTATION OF SALES TAXES - The State of Ohio imposes a sales tax on all 
of the Company’s taxable sales to nonexempt customers. The Company collects that 
sales tax from customers and remits the entire amount to the State. The Company’s 
accounting policy is to exclude the tax collected and remitted to the State from sales 
and cost of sales.

SUBSEQUENT EVENTS ^ Management has evaluated subsequent events through 
March 13,2014, the date tbe financial statements were available to be issued.

-7-

ii I II



KALIDA TEtEPHONE COMPANY 

NOTES TO FINANCIAL STATEMENTS 

December 31,2013 and 2012

CONFIDENTIAL 
NOT FOR 

PUBUC INSPEaiON

NOTE 2 - RETIREMENT PLAN '.(iNHiitmit
The Company has a post retirement benefit liability outstanding for the remaining 
employees who had previously taken part in the defined benefit pension plan.

The Company also has a defined contribution 401 (k) plan, administered by the National 
Telephone Cooperative Association (NTCA). This 401 (k) Plan covers substantially all 
employees. Employees may make voluntary contributions to the Plan.

The Company also has a defined benefit plan, administered by the National Telephone 
Cooperative Association (NTCA). This Plan covers all full time employees. The 
Company contributes 6.65% of the employee’s salary.

NOTE 3 - INVENTORY

Regulated inventory consists of the following:

De-Regulated inventory consists of the following:

2013
CATV
Fiber Equipment 
Leased Equipment 
Items Held for Resale 
DSL Equipment 
Pay Station

S 48,227
15,061
11,049

7,104
6,825

2013 2012
Central Office Transmission 8 86,316 $ 75,864
Fiber 63,213 74,086
Conduit 13,139 16,961
Buried Cable 9,739 9,098
Aerial Cable 1,180 1,180
Pole Line 277 386

5 177.57.5

2012
$ 47,888

18,977 
13,189 
9,573 
6,297 
3J34

SS,266 $- 99.758

-8-



KALIDA TELEPHOIVE COMPANY 

NOTES TO FINANCIAL STATEMENTS 

December 31,2013 and 2012

CONFIDENTIAL 
NOT FOR 

PUBLIC INSPECTION

NOTE 4 - INCOME TAXES

The provision (benefit) for income taxes consists of the follo\ymg 
components:

Current
Deferred

2013 2012
$ 58,163

108.117
$ 28,555

f2.242^
^ t66.2ft& $ 26.313

The income tax provision differs from the expense that would result from 
applying federal statutory rates to income before income taxes because 
certain expenses are not deductible for tax purposes.

The federal income tax returns of the Company for 2013, 2012, 2011 and 
2010 are subject to examination by the IRS, generally for three years after 
they were filed.

-9-
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KALIDA TELEPHPONE COMPANY 
SCHEDULE I - BALANCE SHEETS - REGULATED 

Decembers!, 2013 and2012

CONFIDENTIAL 
NOT FOR 

PUBLIC INSPECTION

ASSETS

CURRENT ASSETS 
Cash
Accounts receivable 
Accotaats receivable - other 
Inventoiy (Note 3)
Prepaid federal income tax 
Pr^aid city taxes 
Repaid reait agreement 
Prepaid insurance

Total current assets

PROPERTY AND EQUIPMENT 
Buried cable and fiber 
Conduit
Central ofhce switch 
Central office transmission 
Buildings
Other work equipment 
Computer and software 
Vehicles
Station connections 
Land
Office eq[mpment and furniture 
Aerial cable

Less accusmiated depreciation 
Total property and eqmpment - net

OTHER ASSETS 
Investmmits:

Com Net, Inc.
Communications Venture Corp. 
Leader Technologies 
Venture Leasing L.L.C.
Kalida Natural Gas 
Bioadl«nd Network Group LLC 

Deposit - industrial insurance 
Total other assets

2013 2012

s 2319,858 $ 2,511,657
27336 28,861

- 6335
173364 177,575

- 41,994
- 2349

9323
6,469 5,865

2336,950 2,774.436

2,056,611
1393309

1,930.463
1,193,473

794,661802,063
592383 619,359
472376 336,322
339300 338,798
137338 135,799
134,194 134,194
50,541 50,541
48,446 48,446
23,118 23,054

2.140 zm6,052319 5,607350
3,001,025 2,828,960
3,051394 2.778390

432,000 432,000
122,500 122300
100,000 100,000
86,085 86,085
15,000 15,000
2305 4,004

315 315

$
758,805

6347,049
759,904

$ 6.312.630

See independent accountant's review report
•10-



KALIDA TELEPHONE COMPANY 
SCilEDULE I - BALANCE SHEETS - REGULATED 

December 31»2013 and 2012

CONFIDENTIAL 
NOT FOR 

PUBLIC INSPECTION

UABILITIES AND STOCKHOLDERS' EQUITY

CURRENT LIABILITIES 
Accounts payable 
Accounts people - Non-Kegulated 
Sales tax coHected 
Accriied and withheld liabilities: 

Federal income tax 
Industrial insurance 
Commercial activi^ tax 
City income taxes

Total cuir<mt liabilities

LONG TERM OBLIGATIONS 
Accumulated post retirement benefit 
Deferred federal income taxes 

Total long term obligations
Total liabilities

STOCKHOLDERS* EQUITY . 
Common stock 
Treasury stock 
Retained eaniicgs

Total stockholders' equity

2013 2012

$ 25,479
19,073

$ 14,995
3L086 
2,074

(45,979)
2,478

787
357.

•ft

2,229
848

4,324 51332

144,544
439,281

144,544
412,867

583,825 557,411
588,149 608,643

154,000
(680,000)

5,284,900

154,000
(680,000)

6,229,987
5,758,900 5,703,987

S 6347,049 $ 6,312,630

See independent accountant's review report
-11-
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KALfDA TELEPHONE COMPANY

SCHEDULE a - STATEMENTS OP INCOME AND RETAINED EARNINGS - REGULATEDYears December 31,2013 and 2012

2013 2012
REVENUE

OPERATING ZXPEmES 
Vepr^vx&on

and maintenance 
SskrieS'OfSce 
Insurance'gmt^
Netwoiic opomtiona / access 
Billing services 

' Executive 
Eogine^g e^q;>en$e 
Miscellaneous

Pension expense 
Taxes-jayroU 
V^cle expense 
Office supplies atui postage 
Insurance - ^lera}
Professional ^
Dues
Travel and meals 
Directors fees 
AdvRtising 
OAer VI ode equipment 
Meeting exposes 
Taxes-other 
Taxes-dty 
Insurance - industrial 
Taxes • real estate 
General «rd administrative 
Donations 
Directwies 
Unifwms 
Bad debts 
Service charges

Total operafitig expenses

OTHER INCOME (EXPENSE)
Dividend income
Istovst income
l/»s cm sale of investments
Gain on disposal of fixed assets
Pass through companies

Net odwr income (expense)

NET INCOME BEFORE FEDERAL INCOME TAX 
Provision for federal income taxes

$ l,073^d2 $ 1,102,783

217,588 
149,<92
84.727 
<5,088 
60,992 
55,758 
43,20 
18,028 
27461 
26,148 
25,822 
20476 
17,465
14.437 
10,237
9,758
8456
5498
5.727 
5,423 
4,115 
3,420 
3,144 
3,106 
2,628
2.437 
2,175 
1,755 
I486 
1463

482
18

908,873

14446
10,014

390

(1499)
234S1

218,208
237444

88470
59,115
77,749
58,027
30,894

15,879 
25,708 
23,616 
18444 
15,0^ 
16,860 
8,722 

33,739 
7.6 U 
9,130 
5,767 
4,565 
2,492 
3,008 
3,702 
2401 
3,705 
2,344

1,172
2,086
1423

86
34

976493

17,816
24,626

33A03
75,845

188,940
22,427

202,035
(52,673)

NET INCOME

beginning retained EAIU^INGS 
Dividends paid

ENDING RETAINED EARNINGS

166413

642F487
11L600

6484,900

$ 254,708

6,077479
102300

$ 6429,^7

Sef Ind^^atdetti aeeountant's.review repon
-12-



kalida telephone company
SCHEDULE III - BALANCE SHEETS - NON-REGULATED 

Decemb^ 2013 and 2012

CONFIDENTIAL 
NOT FOR 

PUBLIC INSPECTION

ASSETS

CURRENT ASSETS 
Cash
Accounts receivable 
Accounts receivable - Regulated 
Inventory (Note 3)

Total current assets

PROPERTY AND EQUIPMEOT 
CATV equipment 
Property for lease 0 V\
Buried cable and fiber 
Tools
Computer and software 

'Payphones

Less accumulated dcpreciafion 
Total property and equipment • net

OTHER ASSETS 
Investments:'

ComNeLlnc- 
North West Net Inc,

Video project
Total odier assets

2013 2012

S 138,958 
11,427 
19,073 
88.266 

1,627,724

$ 1,197,358
12,431 
31,086 
99.758 

1.340,433

till 1,119,992 
VM 175,455 

186,254 
9,877 
4,955

1,121,174
162348
93,525

9,542
4,955

4.462
1^100,995
1,008,624

4.344
1,396,088

933,962
492,371 462,126

268,000
68,000
23.283

359,283

268,000
68,000
2.3.283

359,283
S 2.479378 $ L161.842

See independertt accountant's review report
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LIABILITIES AND STOCKHOLDERS' EQUITY

CUIUtENT LIABILITIES 
Accounts payable 
Sales tax coUected 
Accrued and widiheld liabilities: 

Federal income tax 
Total current Habilides

LONG TERM OBLIGATIONS 
Deferred federal income taxes

Total long term obligations 
Total liabilities

f'.

STOCKHOLDERS' EQUITY 
Retained earnings

Total stockholders' equlQ^

See independent accountant's review report
44-

2013 2012

S 57,095
539

$ 49,571
313

62.148
119,782 49,884

269376 187,674
269376 187,674
389,158 237,558

2,090320 L924.284
2,090,220 L924384

S 2.479.278 L... 2,m.m

I II I III II I
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KALIOA TELEPHONE COMPANY
SCHEDULE IV - STATEMENTS OF INCOME AND RETAINED EARNINGS - NON-REGULATED

Years Ended December 3 2,2013 and 2012

REVENUE

COST OF MERCHANDISE SOU)

^013
S 1,069^91 

6,117

2012
993.941

7,858

GROSS PROFIT

OPERATJNGEXPENSES 
Network operations / access 
D^reciation 
Repairs and maintenance 
Salaries - office 
Insurance - 
ExecuUve 
Pension expense Taxes - p^oU 
Vehicle expense 
Bad debts 
Insurance - general 
Directors fees 
Other work equipment 
Dues
Industrial Insurance 
Taxes - real estate 
Service charges 
Uniforms

Total operating expenses

OTHER INCOME (EXPENSE) 
Interest income 
Dividend income

Nrt other income (expense)

NET INCOME BEFORE FEDERAL INCOME TAX 
Provision federal income taxes

1,063^74

577,850 
91,766 
29,002 
15482 
13431 
8,861 
4465 
4414 
3,577 
3,140 
2,097 
1,173 

843 
745 
538 
499 
444 

___279
757,906

4,421

4,421

309,789
143.853

986,083

519,247
80,386
35,243
15,575
15,714
8,212
4,949
5,242
4.012

2,338
1,533

662
673

623
554
326

695,269

5,008
1.000
6,008

296,822
78,986

NET INCOME

BEGINNING RETAINED EARNINGS 

ENDING RETAINED EARNINGS

$ 165,936

_1^24484

217,836

_L706.448

$ 2,090420 $___1,924,284

See independent accountant's review r^ort
•15-
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<010 study Area Code
<015» Study Area Name

<020 ProeramVear y* •:

<030> Contact Name: Person USAC should contact
With ouestlons about this data

■>

V?i
<035> Contact Teiephonc Number:

Number of the person hsentitied in data line <030>

i0-0 fC

<039> Contact Email Address:
EmaH of ffie oenon idcntilied in data line <030

bii^ec-Kerti^Sc^Biri.iCtdsrvlvr.or.ca C- o

V'.t '..i/-i>V r- ^ .~'»t f .

A^nnMLltEPOimNGFORAU.CMUtiERS^
V.--

' '■ 1 -.RMalrad ■

ftiim kov vther tompttir)

%

.' I-5 ata ^ 
<s> '5-od ^

<100> Service Quarity Improvement Reporting 
000> Outege Reporting (voicel

vt9<t*td wo/ksSntt 
wwWtfi) K »Cs2sN>ir^<210

<300 Uofulfillpd Service Requests {voice) 

<310 Detail on Attempts (yoke)

checit bwiinoeutwtiorepOT

<320> Unfulfiiied Service Requests (broadband) 

<330 Detail on Aaempts (broadband}

<400 Number oi Complairtts per 1,000 customers (voice} 
<410 Fixed
<420 Mobile

1»JC^

fettofh den ^iptfoe

I’arrix* »((Kb <aeur»«»(/

C.tt

I
<430 Nurr4>er of Complaints per 1.000 cusierners (broadband) 
<440 fixed
<450> Mobile

3. I

<SOO> ^rviee Quality Standards & Consumer Proteebon Rules Compliance

<sio

-wit#/'.i.JM.
fOtefi te Mkfir teruJiccliM)

AHIMIVS AlC'«llK «lXb<»f'.r|

^

<6O0> PunctionalKv In Emereerwy Situations (c hfri 10 hdk ole c«ri^ci«f*f
if V* ' >«. f t • . j'Ol

r«mrM detcnpitee

<610

<700 ^mpany Price Oflemgs (voiee)
<710 Cornpany Price Offerings (brodcRsand)
<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (V/N)? Q ^ 
<1000> Voice Services Rate ComparabiTity

<1010

<1100 Terrestrial Backhaul (V/Nl? @ Q

<mo
<1200 Terms and Condition for Lifeline Customers

aKwftBi wo’tihrtl)

ieetKtif.t ««d(Arrv
(fUKfiiMi- gfr«/>»a nKitiKtfrt) 

0/ VKh,<Q*nplrft wQJinhttIf
Ifhrri MrttfifOKe*'/

IMwVwKrwivr dOrvnvotJ

tinoi.aifT* (elnavwrctltfiralicAl

fcorryurrr atrsefcetf wvfeXcnr 
(icmpitrt Bitachtc woikthtrif

T.!

Ksaesi
L-l-JKCCNS 
{ /xsxssgl i&sN»gr^ i

Price Cap Carriers. Proceed to Price Cap AddMenal Documentation Worksheet

<2000
IP Md\ceit (g<TiKo(iDA] IC^^NS^:

<2005> !VN>XXS
Rate of Return Carriers. Proceed to ROR AddKtoftal Oocumintation tWoriesheet

<3000>
A imS Iv Mb«(« ««n9VoMKi| ✓ SW\\\

<3000 Itotnpkt* » nacM •ottaintll »' 1LNNS>^
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The Vanlue Telei^ne Company, dba TDS Telecom 

State: OHIO

Study Area; 300662
54.313(a)(1) Five Year Service C^afity Improvement Plan pursuant to § 54.202(a)

As an Incumbent Local Exchange Carrier (ILEC) and Eligible Telecommunications ^rner (ETC), Vanlue 

has been providing ubiquitous, high-quaiity voice telecommunications services in its study area for many 

years. To accomplish and maintain this service level, Vanlue has made significant historical investment 

to deploy, operate, and maintain an integrated, highiy-reliable network. In addition to its own capital 

spending, Vanlue draws from the federal Universal Service Fund (USF). Universal service support has 

been (and continues to be) critical in enabling Vanlue's services in its rural markets to be reasonably 

comparable in quality and price to services in more urban markets, as Congress mandated In the 

Telecommunications Act. Vanlue draws USF support because the cost of providing voice and data 

services In its rural study area are substantially higher than those in urban areas, and thus all of the costs 

cannot be recovered solely from Vanlue's customers while maintaining reasonably comparable prices.

Vanlue has made investments to bring high speed data services to its customers when the level of 

customer revenues and universal service support has made it financially viable to do so.

For Vanlue, federal high cost support is used to help offset ongoing network costs, but the monies 

received cover only a portion of the cost of updating and operating the network, in 2013, Vanlue 

received $149,121 In USF support while incurring $407,742 in operating expenses and Investing $801, in 

new plant. As evidenced by these support and expenditure numbers provided for the current reporting 

year, the universal service support that Vanlue receives covers only a fraction of its cost to provide 

service. Continued receipt of USF support is vital to helping Vanlue maintain reasonably comparable 

rates for local exchange service; and to incrementaliy upgrade its telecommunications facilities and 

equipment to help meet evolving service requirements and maintain high quality service.

Because USF funding support is modest compared to Vanlue's ongoing network operating expense, the 

spending of USF support money Is primarily focused on repair, maintenance and incremental upgrades 

to maintain existing service levels rather than further expansion of broadband services deeper Into the 

network. Given the current level of customer revenues, the level of universal support, and the 

technology available today, the additional costs associated with expanding broadband services to

CONFIDENTIAL-NOT FOR PUBUC INSPECTION 
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The Vanlue Telephone Company, dba TDS Telecom 

State: OHIO

Study Area: 30066Z
54.313(a)(1) Five Year Service Quality Improvement Plan pursuant to $ 54.202(a)

unserved portions of the study area, or increasing speeds to already served portions of the study area, 

far exceed Vanlue's financial ability to make such investments.

The telecommunications industry continues to change rapidly and signiftcantly as a result of the 

unprecedented pace of technological advances, increasing customer needs and regulatory reforms. The 

level of uncertainty brought about by these factors make long-range network planning a difficuK task.

By necessity, significant capital investment in network upgrades is cyclical. Capital expenditures in one 

year are typically followed by a number of years of maintenance of the network to allow time for 

recovery and return on the investment before the next upgrade is undertaken.

Rapid and significant changes in technology are expected to continue to occur in the 

telecommunications industry over the next five years. Vanlue believes that its existing network 

architecture will enable It to incorporate many of these technological changes efficiently, but expects 

that such changes will also shorten product lifecycles and drive an increase In the rate of obsolescence 

experienced with existing network equipment. However, having the capability to evolve and being able 

to afford the cost to evolve, are both necessary to support the capital expenditure.

man attempt to deliver products similar to those available in more urban areas, telecom companies, like 

Vanlue, are under growing pressure to provide access to services and applications that are driving 

enormous growth in customer demand for bandwidth. Absent predictable and sufficient universal 

service support for broadband services, Vanlue will be unable to meet this growing demand.

In addition, Vanlue also faces significant regulatory uncertainty at this time brought about by the FCC 

Transformation Order. This Order has made it difficult to forecast and develop long-range, detailed 

network plans. The FCC Transformation Order adopted a number of comprehensive reforms to the 

universal service and intercarrier compensation mechanisms and established a new broadband-focused 

support mechanism, the Connect America Fund (CAF). Significant tasks related to the first phase of

CONFIOENTIAL'NOT FOR PUBUC INSPECTION 
CONTAINS TRADE SECRET INFORMATION



CONFIDENTIAL - N i* FOR PUBUC INSPECTION

Th^ Vaniue Telephone Company, dba TDS Telecom 

State: OHIO

Study Area; 300SG2

543XS{a)(l) Five Year Service duality Improvement Plan pursuant to § 54.202(a)

imptementing these reforms are currently underway, including revisions to broadband mapping data, 

phase-down of intercarrier compensation, and refinement of the regression analysis model for 

implementing expense caps and determining future support levels. Due to the complexity of the 

reform changes currently being implemented, but incomplete at the time of this reporting, it remains 

unclear what level of support the CAF will provide Vaniue in future years compared to what it currently 

receives.

Not only are there a number of uncertainties regarding the future level of universal support funding 

related to the reforms commenced in the FCC Transformation Order, the Order was accompanied by a 

Further Notice of Proposed Rulemaking seeking comment on a range of additional proposals relevant to 

rate of return ca rriers, such as Vaniue. For example, the FCC is considering (1) represcribing the 

authorized interstate rate-of-return, possibly to a level lower than the current 11.259&; (2) developing a 

broadband CAF mechanism for rate-of-return carriers; (3) eliminating high cost support in areas where 

there Is an unsubsidized competitor offering service to less than 100% of customers; |4) limiting the 

recovery of Interstate Common Line Support (ICLS); and (5) lowering originating switched access rates 

similar to terminating rates. Having these additional unknown Impacts on the planning horizon (most, if 

not all of which could have a negative impact on Vaniue's level of support) make it impossible to predict 

to what extent Vaniue can rely on universal service support at historic levels for continued aid in 

supporting its network. Any future rulemaking that results from these proposals could have significant 

Impacts on the future network plans of Vaniue.

Given ail of the uncertainty surrounding the industry, and the need for Vaniue to allocate scarce 

resources, invest prudently, and operate efficiently, long range predictive forecasting at any level of 

granularity is difficult and subject to revision as new information becomes known. Also, the speculative 

nature of planning in this type of environment hinders Vanlue's ability to effectively develop lor^-term 

network build out plans based on projected future USF support.

CONFIDENTIAL-NOT FOR PUBUC INSPECTION 
CONTAINS TRADE SECRET INFORMATION
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The Vaniue Tetephone Company, dba TDS Telecom 

State: OHIO

Study Area: 300662

54.313(a)(1) Five Year Service Quality Improvement Plan pursuant to § 54.202(a)

The attached schedule summarizes Vaniue's actual expenses and capital outlay for 2013 and projected 

expenditures for 2015 - 2019. The projected 5-year period is based upon historical spending data, 

which, given the many unknown factors, may have limited value in predictir^ future network needs and 

may vary widely from actual spending incurred in the forecasted years, and thus should be treated with 

that in mind.

The content, timing, a nd specific geographic locations of projects that will be undertaken in the next five 

years, is unknown at this time. The selection of future projects will be based on the evaluation of many 

factors, including current consumer demand, limited capital resources and estimated amounts of 

universal service support These and other external factors are not within Vanlue's control and are 

subject to change. Such changes may affect the assumptions and calculations regarding the optimal 

improvements to network facilities required to provide high-quality advanced services to Vanlue's 

customers.

With full recognition of the difficutty in predicting exact locations, specific projects or levels of 

expenditures, Vanlue commits to utilize available untversai service support to help maintain and 

improve network quality, and if feasible, deploy advanced technologies and new services, expand 

coverage and improve broadband speeds for Its customers.

CONFIDENt1/U.-NOT FOR PUBUC INSPECTION 
CONTAINS TRADE SECRET INFORMATION



CONFIDENTIAL-N r FOR PUBUC INSPECTION

nto
?v
SL
S
4
§
Q.

C
•n<0M

ooo

e
oo

pe
ooo

K>
•-4
O
oo

o*d
n►1

B*VQ

w
•O
<»a

oC3>
O

C5
M
I/I

K>
h-t

<S»
o

k;
nto
•1

0

^ w ^
rt'

< zM£. a a 
S a

2

cC/3

f>

naS’
bJ
o

a 
>
g: &.cr. ?5 
o

oXI
w•§
nsoa

V?

w 
o _on 1»a 
K> oe
— /X

v> </>

DO to 
so Oi Vi o 
o «>* o\

§
o
Ln

KJ

s

f-*
5'A
Hi*

o o

fT>

B 5

s:
■»■ ^

1-K

B
*0
3
3S
A
D

S’>3O
a»

H
cr

»»

s.5“
rt
H
SL

sro0
o
no5T3
P
d

/—s

n
iji

ooononN>

Z/i
r>BT
«a
I



CONnDENTI AL - 7T FOR PUBLIC INSPECTION

1 •
i o

?l
=• » o

1
r. •«

1

5 P|

Ml
1!'

r

iifW
ireline (including

 
cable) 

V
oice 

(non-V
oIP)

its
Ifs
1 5|^ 5-•

s -» M
-I M -Ml

■tI

I
It1®

«v

?
n
.**►

i

? 1 s|< I2|

I ‘

If s
M ^ Ie?i

IB



CONFIDENTIAL - N r FOR PUBLIC INSPECTION

Line 330- Detail on Attempts (broadband) 

Rule S4.313<a)(3)

The Vanli/e Telephone Company has implemented service availability tracking tools and employee 
training capabifities to respond to direct customer requests for broadband services.

Upon receipt of a new broadband service request, The Vanlue Telephone Company's service advisors 
follow these steps for provisiontng the service;

1) The The Vanlue Telephone Comparry service advisor uses a customized service addressability 
software tool to determine if broadband service is avaiiabfe to the requested service address. If 
it is determined that service is offered to the address^ an installation order will be initiated and 
scheduled immediately-

2) If the information In the service addressability tool indicates that extension of broadband 
service to the service address might be possible, a field service technician is dispatched to the 
customer premise to perform additional diagnostic testing. Such testii^ will determine whether 
there are any reasonable adjustments to the network or customer facilities which can be made 
to enable the provision of service. If tests confirm that broadband service can be offered at the 
service address, an order is initiated and service is provisioned.

$] In situations where The Vanlue Telephone Company's terrestrial broadband service is not 
available to a requesting customer. The Vanlue Telephone Company has partnered with Dish 
Network to offer dishNST satellite broadband service to customers. The Vanlue Telephone 
Company's service advisors are trained to discuss and assist the customer in ordering dishNET 
broadband service.

As the Commission ackr}ow(edged^ some of the service areas served by rate of return Carriers like The 
Vanlue Telephone Company, have characteristics that make it highly cost prohibitive to extend 
broadband service uslriig terrestrial wireline technology. Except as may be noted In The Vanlue 
Telephone Company's 5-year plan attached to this filing, any further build-out of terrestrial broadband 
service to additional locations within its study area wHi be dependent upon the cost of the technobgy to 
be deployed and the capital infrastructure funding level available.

^See In the Matter ofQjnnect America Fund, WC Docket No. 10-90, Order DA 13-332, released March 3.2013 at 
paras 10-11.
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Line 510 - Description of Comptiance with Service Quality Standards and 

Consumer Protection

Rule 54.3l3(aK5)

TDS Telecommunications Corporation's ILEC companies follow applicable federal and state 
service quality and consumer protection rules. They comply with quality of service 
requirements including monitoring and reporting service quality metrics where required. TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
Information. For example, TDS Implemented Customer Proprietary Network Information (CPNI) 
policies and procedures that are consistent with the FCC's regulations. Employees are required 
to complete CPNI training and in addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct whldi includes information 
and requirements on protecting sensitive customer information from Improper use and 
disclosure. TDS data privacy and security policies are reinforced through periodic training 
required of all employees. Additional consumer protection measures include TDS' use of a 
third'party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 
('^StammingT) and the eitmination of billing and collection arrangements that could have 
potentially allowed unauthorized third-party charges to be added to customer's bills 
("Cramming").
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Une 610 - Description of Functionafity in Emergency Situations 

Rule 54313(a)(6)

Company is able to remain functional in an emergency situation through the use of back-up power to 

ensure functionaiity without an external power source. The C^mpan/s standard for battery backup is 8 

hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi

annual routine maintenance which includes battery inspection, cleaning, documentation of fk>at voltage 

and cell temperature, as well as equalization or replacement if ne^ssary. In addition, permanent 

generators are present at significant wire centers to maintain power in the event a commercial power 

failure extends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Company’s network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic spikes 

resuhing from emergency situations. Company facilities are remotely monitored and managed by a 

centralized Network Operations Center which is staffed 24 x 7,365 days a year. Technicians are able to 

remotely access and respond to alarm conditions. By design, transport redundancy is built into the 

telephony and data network on many levels and in the event of a hardware or circuit failure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manually switch network elements to standby facilities both locally and remotely.
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-Terms and Conditions of Voice Telephony Lifeline Service -
64.422(a)(2)

Lifeline Service Overview
1. A Lifeline custonrter may subscribe to any local service offering available to all 

residential customers. Such local service offerings include:

• Sasic local exchange tel^hone flat rate service (R1) which entitles the 
customer to an unfrmited number of telephone caffs vv^ln the exchange and 
local calling area (including EAS points) without addtticHial ranges. Toii 
charges do not apply.

• A local measured service (if offered by the Company). The service is priced 
lower than R1 service but either a per minute or per mes^ge rate also applies. 
The measured service plan may include an allowance of minutes/messages.

• An expanded local calling service is priced higher than R1 service but 
includes a larger local calling service area without incurring toll charges.

• Any bundle service that includes residential basic focal exchange service.

2. For a list of local exchange services and rates, refer to the Company’s Local 
Bcchange tariff posted on its website at 
http://wvw.tdstelecom.com/CustomerService/TariffSearch.aspx and/or contact the 
Conr^any at 1-a88-CALL TDS (1-888-225-5837). (Note, not all bundles are tariffed)

3. Any of the local service offerings fisted above is for a mininrHim one month period 
and entitles the customer to telephone calls within the exchange and local calling 
area (including EAS points). Toll charges do not apply to such calls.

4. Telephone Service Irtcludirtg Lifeline service also includes -
• Touch Tone
• Access to 911 emergency sen/ice along with other N11 services 
« Access to operator services
« Axess to directory assistance
• /Access to toll calling via long distance carrier
• Toll restriction service at no charge for Lifeline customers

5. Participants in Lifeline Assisfence shall not be disconnected from Local Service for 
non-payment of toll charges. In addition, toe Company will not deny re
establishment of local service to customers who are eligible for Lifeline Assistance 
and have previously been disconnected for non-payment of toll charges. Lifeline 
Assistance vwll not be connected if an outstanding balance is owed by the customer 
for local service.

6. Applicable taxes lewed by state, county and bcai taxing authorities are added to 
local service rates.
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-Terms and Conditions of Voice Telephony Lifeline Service -
54,422{a){2)

STAR Packages
STAR Packages are optional service bundles. Each package permits a customer to receive 
services and features for a flat monthly rate, for each STAR Pat^ge subscriber line provided. 
The STAR Package options include the following services:

1) 3 STAR Package
Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Cad WaitirYg, Calf Forwarding, and Preferred Call 
FonA/arding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call 
Rejection, Three-Way Calling, Priority Ringing, Special Call 
Acceptance, and Personal Voicemail. The charge for this upgrade is 
set forth under "Residence* below (not flat rate service at some 
companies).

2) 4 STAR Package
Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waitir^Cancel Call Waiting, Call Forwarding, Preferred Cali 
Forwarding, Anonymous Call Rejection, and 300 Minutes of LATA-WkJe 
and/or Long Distance calling

The 4 STAR Package can be upgraded to include Three-Way Calling, 
Priority Ringing, Speciat Call Acceptance and Personal VoicemaiL The 
charge for this upgrade is set forth under “Residence" below.

3) 5 STAR Package
Includes: Residential One-Party Line. Caller ID Deluxe, Call
Waiting/Cancel Cali Wailing, Cali Forwarding, 3-Way Calling, 
Anonymous Call Rejection, Priortty Ringing, Special Call Acceptance, 
Preferred Call Forwarding. Personal Voice Mail, and Unlimited LATA- 
Wide arxt/or Lor^ Distance calling

Conditions and Limitations

Rules, regulations, and limitations as specified elsewhere in die Company's tariffs for 
each individual service will apply as part of this Package.

STAR Package cu^omers may terminate Iheir Package at any time upon notice to 
the Company.

Unless terminated by the STAR Package customer or the Company, a customer wAi 
remain enrolled in the Package, as amended from time4o-ttme, with any applicable 
changes in rate, for as tong as the Plan continues to be oriered by the Company.

New Customers that subscribe to one of the STAR Packages will receive a waiver of 
aB installation charges.
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-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2)

Service Charges will not apply when the STAR Paclcage rej^aces existing Local 
Exchange Servtee or if the customer requests a change from the STAR Package 
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades horn the 4 STAR or 
5 STAR Padcage to the 3 ST^ or 4 STAR Package. Customers may upgrade to a 
higher STAR Package without mcurring a charge.

f. The Star Package may not be combined with any other optional toll callirig plan 
seArice, except for those ^edfied in this offering.

g. Customers who tail to pay the entire Package rate per montfi wiH have all STAR 
Package c^ional features removed. The customer will then be converted to the 
tariffed Basic Local service rate. Service Charges v^ll not apply for converting 
services back to tariff rates. Su<^ customers will rrot be permitted to re-enroll In this 
any of the Packages until such time as afi associated ur^id balances are 
satisfacton'/y paid in full.

ResIdMlce
1 > 3 STAR Padcage, per line
2) 4 STAR Package, per line
3) 5 STAR Pacl^ge, per line

a. Package Upgrade (features added to existing package)

b. Package Change Fee

$19.99 to $29.99 
$29.99 to $39.99 
$39.99 to $49.99

$5.00

$7.50

SECURITY LINE SERVICE 

1. General

Security Line Service is a bundle for residential customers who have their main 
telecommunicatiofTS service with a wireless provider but require a basic access line 
for back-up and high speed data.

The bundle indudes a Residential One-Party Line and up to 1 Mbps high speed 
data. (Could be an LMS line at companies that provide LMS)

2. Terms and Conditions
a. Security Line Service will be provisioned where facSrties are available.

b. Rules, regulations, and limitatiDns as specified elsewhere in the Company’s 
tariffs will apply to tills burtdie.

c. No other optional services or features are allowed with this bundle, except 
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and 
Non-Usted Numbers. These four services will be allowed at the rate listed
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-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2)

elsewhere In Uie tariff. As stated In the Lifeline Service Overview, charges for 
toll restriction do not appty to Lifeline Custcmiers.

d. Customers must subscribe to this service for 1 year. Cancellation of the 
bundle prior to the one year timefi^me will cause an early termination fee of 
$9^ to apply.

e. Customers must subscribe to IDS Long Distance Corporation as their long 
distance provider.

f. Any toll calls will be billed at TDS Long Distance toll rates.

g. Service Connection Charges will not apply.

h. Optional Call plans are not available with this bundle, 

j. Seasonal Service is not available with this bundle.

3. Rates and Charges

Bundle Base Rate

Monthly Rate

$36.95 to 47.20’

Other data speeds may be available for an additional charge.
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June 26,2014

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743

Re: Request for Confidential Treatment

Dear Ms. Dortch:

TDS Telecommunications Corporation on behalf of its filing affiliates listed on 
Attachment 1 (the “Company”), pursuant to 47 C.F.R. §§ 0.457, 0.459, hereby requests that 
portions of its filing as requir^ by 47 C.F.R. § 54.313 and 47 C.F.R. § 54.422 (“Form 481 
Filing”) be treated as confidential and not subject to public inspection. Certain portions of the 
Form 481 Filing as identified further below contain confidential and proprietary information that, 
if subject to public disclosure, would cause significant commercial and competitive harm to the 
Company. As described below, the Company’s request satisfies the standards for grant of this 
request as set forth in Sections 0.457 and 0.459 of the Commission’s Rules.

Outage reporting required by 54.313 including the location, cause, duration of an outage; 
efforts taken to prevent future outages is confidential and proprietary to the Company under 47 
C.F.R. § 0.457(d).

In accordance with Section 0.459(b) and in support of its request, the Company provides 
the following infonnation:
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Marlene H. Dortch, Secretary
June 26,2014 Request for Confidential Treatment
Page 2

(1) Identification of Confidential Materials: The Company seeks confidential
treatment of outage reporting information including the location, cause, duration of an outage; 
efforts taken to prevent future outages; information regarding unfulfilled service requests; 
consumer complaint information; and portions of the Company’s five year service quality 
improvement plan. The Company requests that this infoimation contained in the Form 4$1 
Filing be treated on a confidential basis under Exemption 4 of the Freedom of Information Act.

The confidential information has been redacted from the public version with black 
shading, indicating where confidential information was redacted and
the public version has been filed using the Commission’s Electronic Comment Filing System.

(2) Circumstances Giving Rise to Submission of Information: The Company files the 
Form 481 Filing as required by Commission rules 47 C.F.R. § 54.313 and 47 C.F.R. § 54.422.

(3) Degree to Which Information is Commercial. Financial, or Contains Trade Secret 
or is Privileged: The information in question is competitively sensitive information which is not 
normally released to the public, as such release would have a substantial n^aiive impact on the 
Company.

(4) Degree to Which the Information Concerns a Service Subject to Competition: 
The Company competes with cable operators and wireless carriers and the information in 
question relates to services subject to competition.

(5) How Disclosure Could Result in Substantial Harm: Disclosure of the Company’s 
confidential and proprietary information would give its competitors a significant advantage by 
revealing sensitive business information regarding the operation of the Company’s business at a 
level of detail not currently available to the public.

(6) Measures Taken to Prevent Disclosure: The Company maintains the confidential 
information in Form 481 as confidential and does not permit access to such information to any 
persons other than employees who require access to this information for the specific purpose of 
conducting business on behalf of the Company.

(7) Public Access to Information. Third Party Disclosure: The Company has not 
made this information publicly available through any previous disclosures.

(8) Justification of the Period During Which the Material Should Not be Publicly 
Available: The Company requests that the Commission hold this information out of public view, 
and cannot determine at this time any date on vs4iich this information should not be considered 
confidential.

(9) Additional Information: The information in question may also be confidential in 
accordance with protective orders of the Commission including the Commission’s Third
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Marlene H. Dortch, Secretary
June 26,2014 Request for Confidential Treatment
Page 3

Protective Order in Docket WC 10-90. In re. Connect America Fund. 27 FCC Red. 10276 
(2012)

Please contact the undersigned should you have any questions concerning the Company’s 
request for confidentiality pursuant to the Commission’s rules

Sincerely yours,

Sara Cole
Regulatory Counsel
TDS Telecommunications Corp.
(608) 664-8140

Attachment
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Attachment 1
Slate SukK' Ai'on \a:i

AL Butler Telephone Company 250284
AL Oakman Telephone Company, Inc. 250311
AL Peoples Telephone Company, Inc. 250314
AR Cleveland County Telephone Company, Inc. 401698
AR Decatur Telephone Company 401699
AZ Arizona Telephone Company 452171
AZ Southwestern Telephone Company 452174
CA Happy Valley Telephone Company 542321
CA Homhos Telephone Company 542322
CA Winterhaven Telephone Company 542323
CO Delta County Tele-Comm, Inc. 462184
CO Strasburg Telephone Company 462207
FL Quincy Telephone Company, FL 210338
GA Blue Ridge Telephone Company 220346
GA Camden Telephone & Telegraph Company, Inc. 220351
GA Nelson>Ball Ground Telephone Company 220375
GA Quincy Telephone Company, GA 220338
ID Potlatch Telephone Company 472230
IN Camden Telephone Company, Inc. 320744
IN Communications Corporation of Indiana 320776
IN Communications Corporation of Southern Indiana 320809
IN Home Telephone Company, Inc. (IN) 320778
IN S&W Telephone Company, Inc. 320816
IN The Home Telephone Company of Pittsboro, Inc. 320777
IN The Merchants and Fanners Telephone Company 320788
IN Tipton Telephone Company, Inc. 320829
IN Tri-County Telephone Company, )nc. 320830
IN West Point Telephone Company, incorporated 320837
KY Leslie Countv Telephone Company 260411
KY Lewisport Telephone Company 260412
KY 1 Salem Telephone Company 260417
ME Cobbosseecontee Telephone Company 100005
ME Hampden Telephone Company 100010
ME Hartland & St Albans Telephone Company lOOOU
ME Somerset Telephone Company 100024
ME The Island Telephone Company, Inc. (ME) 100007
ME The West Penobscot Telephone & Telegraph Company 100034
ME Warren Telephone Company 10003!
MI Chatham Telephone Company 310685
MI Communication C<»poration of Michigan i 310672



.ShJJc \rc;}

Mr Island TeleNione Company (MI) 310677
MI Shiawassee Telephone Company 310726
Ml Wolverine Telephone Company 310738
MN Arvig Telephone Company 361350
MN Bridge Water Telephone Company 361362
MN Mid-State Telephone Company 361433
MN Mid-State Telephone Company, KMP 361413
MN Winsted Telephone Company 361507
MO New London Telephone Company 421928
MO Orchard Fann Telephone Company 421934
MO The Stoutland Telephone Company 421951
MS Calhoun C^ty Telephone Compmiy, Inc. 280448
MS Myrtle Telephone Company, Inc. 287449
MS Southeast Mississippi Telephone Company, Jnc. 283301
NC Bamardsville Telephone Compmiy 230469
NC Saluda Mountain Telephone Company 230498
NC Service Telephone Company 230500
NH Contoocook Valiev Telephone Company I2332I
NH Hollis Telephone Company, Inc. 123321
NH Kearsarge Telephone Company 120045
NH Men-jmack County Telephone Company 120047
NH Union Telephone Company 120049
NH Wilton Telephone Company. Inc. 120050
NY Deposit Telephone Company. Inc. 150089
NY Edwards Telephone Company, Inc. 150092
NY Oriskany Falls Telephone Corporation 150114
NY Port Byron Telephone Company 150118
NY Township Telephone Company, Jnc. 150129
NY Vernon Telephone Company, Inc. 150133
OH Arcadia Telephone Comity 300585
OH Continental Telephone Company 300607
OH Little Miami c<Mnmunications Corporation 300613
OH Oakwood Telephone Company 300645
OH The Vanlue Telephone Company 300662
OK Mid-America Telephone. Inc. 432010
OK Oklahoma Communications Systems, Inc. 431984
OK Wyandotte Telephone Company 432034
OR Asotin Telephone Company, OR 532404
OR Home Telephone Company (OR) 532377
PA Mahanoy & Mahantango Telephone Company 170183
PA Sugar Valley Telephone Company 170206



SJ;iU‘ Suui) Ai'ca Naino SAC

SC McClellanville Telephone Company, Inc. 240533
sc Norway Telephone Company, Inc. 240535
sc St. Stephen Telephone Company 240544
sc Williston Telephone Company 240551
TN Concord Telephone Exclmge, Inc. 290559
TN Humphreys County Telephone Company 290566
TN Tellico Telephone Company, Inc. 290578
TN Tennessee Telephone Company 290575
VA Amelia Telephone Corporation 190217
VA New Castle Telephone Company 193029
VA ViTijinia Telephone Company 190253
VT Ludlow Telephone Company 140058
VT Nortiifield Telephone Company 140061
VT Perkinsville Telephone Company, Inc. 140062
WA Asotin Telephone Company, WA 522404
WA Lewis River Telephone Company, Inc. 522427
WA McDaniel Telephone Company 522430
WI Badeer Telecom, LLC 330844
W1 Black Earth Telephone Company, LLC 330849
WI Bonduei Telephone Company, LLC 330851
WI Burlinsdon, BriRhlon & Wheatland Telephone Company, LLC 330856
WI Central State Telephone Company, LLC 330859
WI Dickcwille Telephone, LLC 330875
WI Eastcoast Telecom of Wisconsin. LLC 330914
WI Crantland Telecom, LLC 330930
WI Mid-Plains Telephone, LLC 330881
WI Midway Telephone Company, LLC 330909
WI Mosinee Telephone Company. LLC 330915
WI Mt. y&non Telephone Company, LLC 330917
WI Riverside Telecom, LLC 330943
WI Scandinavia Telephone Company, LLC 330945
WI 1 Southeast Telephone Co. of Wisconsin, LLC 330952
WI Stockbridae & Sherwood Telephone Company, LLC 330954
WI Tenney Telephone Company, LLC 330958
WI The Farmers Telephone Company, LLC 330880
WI The State Long Distance Telephone Company, LLC 330955
WI UTELCO,LLC 330963
WI Waunakee Telephone Company, LLC 330968



ammm.
Confidential treatment has been requested for the following document;

Case U 14-llIS-TP-COI

Page Count: 7 2
* S

Date Filed: Thursday^ June 26,2014

Filed by: William A, Adams

Behalf of: Bascom Mutual Telephone Company

Summary of document: FCC Form 481 Filing

C iS ? 

^ 5 IO » m

■c

tahrit



CONFIDENTIAL, NOT FOR PUBUC DiSaOSURE

8ASC0M MUTUAL TELEPHONE COMPANY

Five Year Plan

300S89oh112.pdf

Pursuant to 47 C.F.R. 54.202(a)(1)(li), Bascom Mutual Telephone Company submits a five-year 
plan that describes with specificity the improvements or upgrades to its network throughout its 
proposed service area. Bascom Mutual Telephone Company also provides estimates regarding 
the area and population that will be served as a result of the Improvements. This plan is based 
on Bascom Mutual Telephone Company’s current business and financial conditions and is 
subject to change as a result of changes in those conditions.

Pursuant fo 47 C.F.R. 54.313, In each subsequent year, Bascom Mutual Telephone Company 
will file a progress report on its five-year service quality improvement plan pursuant to 
54.202(a), including maps detailing its progress towards meeting its plan targets, an explanation 
of how much universal service support was received and how it was used to improve service 
quality, coverage, or capacity, and an explanation regarding any network improvement targets 
that have not been fulfilled in the prior calendar year.

As of January 1,2014,100% or 547 subscribers in the Bascom Mutual Telephone Company 
exchange have access to broadband Internet service through Bascom Mutual Telephone 
Company's fiber-to-the-home facilities. Subscribers served by these facilities have access that 
exceeds the 4/1 Mbps standard. No capital improvements are required for those subscribers 
meeting the 4/1 Mbps standard other than maintenance of faciiities and as such, no capital 
investment to these subscribers Is outlined In this plan.

Although no capital improvements are required in the Bascom Mutual Telephone Company 
exchange to bring subscribers to the 4/1 Mbps standard, Bascom Mutual Telephone Company 
incurred approximate^ $464,715 in depreciation expense and $369,132 in on-going 
maintenance and operating expenses in calendar year 2013. It is reasonable to expect 
d^reciation, maintenance, and operating expenses for the 2015 through 2019 calendar years.
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300589oh3026.pdf
CONFIDENTIAL, i)T FOR PUBUC DISCLOSURE

BASCOM MliTtfAL TELEPHONE COMPANV AND ITS WHOLLV OWNED SUBSIDfARfES
CONSOLIDATED BALANCE SHEETS 

December 31,2013 and 2012

ASSETS
2012

Current assets 
Cash and cash equivalents
Telecommunications accounis rccci\ able (net ofatlotvance of 

$5,744 in 2013 and $4,434 in 2012)
Accounts receivable - oOier 
rrite/est receiv^le 
Temporary investments 
Maicriais and supplies 
Prepaid federal income tax 
Prepaid expenses

Total ciBTciiLits.sels

Property, plant and equipment 
Telccominunications plant In service 
Telecommunications plant under constructiem 
CATV plant In service 
Ollier equipment

Total property, plant yinl equipment
Less; acctmiulatcd deprcciadon

Property, plant and equiptnem, net

Other assets
Ohio RSA 2 Limited Pannenihip 
Lcadcr'Technologies Inc.
Buscom Llcviitor
Odier long-temi inveatmoms
Com Net, Inc.
Broadband Network Group, LLC 
Annuities
Memberships and deposits
License and video upgrade, net of amortization

Toial other assets

Total assets S

s 1.874,033 $ 883,071
23,193 19,614

42,873 46,820
15.198 5,197

1,702,706 1,196,784
7,364 5,003

64.409
39,643 36,139

3,705,010 2,257,037

9,779,837 9,939,254
21,018 219,833

1,414,842 1363,274
1,414.290 1.305,278

12,629.987 12,825,63!)
(5.987,744) (6,064.108)
6,642,243 6,761.531

578,486 734,548
50,000 50,000

100 100
529,407 !,443^3
318,750 318.750

2,903 4,{t03
235,187 228,337

1,010 1,010
383,489 433.214

Z099.332 3.23Z995

s 12,446,585 $ 12,351.563

The accompanying notes are mi integral part of these tlnancial statcnicms.
-5-
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CONFiOENTIAI., ..i)T FOR PUBUCOiSCLOSURE

bascom mutual telephone company and its wholly owned si?bsidiaries
CONSOUDATED BALANCESHEETS 

Dcceitiber 31,2013 and 2012

LIABILITIES AND MEMBERS' EqUlTY
Current iiabilities 

Acconnts payable 
Accroed NECA settlement 
Customer deposits 
Accrued TucomeTax 
Accrued taxes 
Aewued expenfws

Total current liahiitiies

luong-term liabilities
Acej-ued NECA sctilcmein 
Deferred tnconic taxes

Total Jong'iertn lialitlitics 
Total UabiUues

Members' equity 
Memberships 
Patronage capital 
Retained eartUPgs

Total members'cqulQf 

Total liahiilties and membci^' cqut^

2013 21)12
gUTY

S 80.937
9,984 19.752
3,2U 3.580

26.890
3.733 3,717

(15,493 99,578
298,632 207,570

10,05-^ J 8,981
180.054 199,780
190.107 218.76!
488,739 426.331

25,720 25.120
3,865.655 3,776,563
8,066.47! 8.023,549

11,957.846 11.825.232

S 12.440,585 S 12.251.563

The acc(Mnt)any<ng notes tire an Intei^al part of these llnancial statements.
•6“
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CONFIDENTIAL, .<i>T FOR PUBLIC DISCLOSURE

8ASCOM MUTIJ.VL TF.LF.PHOWE COMPANY AND ITS WHOLLY OWNED SUBSIDIARIES 
C.ONSOUDATED STATEMENTS OF INCOME 
For the Venrs Ended Ikcember 31,2013 nnd 2012

2013 2012

Opernting revenues
n^istc focal network sert^ees 
Netwc'rk access services 
Long dist^ce network $«vice 
Internet access and slices 
CATV revenues 
Mi'scclluneous revenues 
Less: uncollectible revenues

Operating expenses
Plant sp(K:inc operations expenses 
Plant nonspecific operatioi^ expenses 
Dcpreciaiicm and amortization expense 
Customer operati<ms expenses 
Corporate operations expenses

Total operating revenues

Total operating expenses 

Income (loss) before operating taxes

Operating faxes (benefit) 
Federal income tax (beneftc) 
Other operating taxes

Total openiting taxes (benefit} 

Net operating mcomc (loss)

Nonoperating income and (expenses) 
int^esi income 
Equity in income:

OhioRSA 2 Limited Paniierslup 
Telephone sales' net 
Broadband NcUvorking Group, LLC 
Other nonoperuting income 
Federal income tax

Net income

Total nonoperating inemne

s 190,085 $ 160,781
837,173 713,936

3,152 3,798
997.775 952,369
843,929 780,117

60/141 51,760
218 (3.064)

2,932373 2.659.697

306,325 269,493
960,997 91,5,234
804,007 854,217
204,582 222,078
471.609 428,039

2,837.520 2.689.051

94,853 (29,354)

(39,888) (21.863)
6.062 6.176

(33,836) (15,687)

128,679 (13,667)

37,273 32,853

261,921 246,176
(3,881) (8,736)
(UOO) 420

523 326
(136,961) (58,667)

157,775 212.372

s 286,454 S 198,705

The accompanyiitg nt^es are an integral part of tltese financial statements.
-7-
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BASCOM MimiAL TELEPHONE COMPANY AND ITS WHOI.I .Y O'VNEDSUBSIDIARIES 
CONSOUDATED STATEMENTS OF CASH FLOWS 

Foj* the Years E»ded Deceniber3l, 2Ut3 ami 2013

2013 2012
Cash flows from operating activities 

Neiiacome
/Vdjustments co recoocile net mc<Mne (loss) (o 
piovtdcd by (used by) operating acdvtttes:

Depreciaiiop-atid amortization expense
Reinvested interest
Loss oil the disposal of assets \ \Ut-»
(Equity) dotlcit <m inc<mie of other mvesimetits ^
Provisum fm' deferred income tax 

(Increase) decrease In current assets:
Telecommunications accounts receivable
Accounts receivable - oUier
Interest receivable
Materials tmd Supplies
Prepaid federal InCtwnc Uix
Prepaid iaxes
Prepaid expenses

Increase (decrease) in curreot liabiliiies:
Accotattspaydile 
Accnied NHCA seUlemcnl 
Customer deposits 
Accrued Income Tax 
Accrued taxes 
Accrued expenses

Net cash provided by operating activities

crash flows from investing uvtivities
Piirvliase of proper^, plant and equipment
Proceeds from di^osal of property, plant and equipment
Proceeds from die Sale of Assets
Proceeds from sale of shorl-tcnn investments
Pufxhase of invcsimcnts

Net cash used in inve.sUnu activities

Cnsh flows from financing activities 
Increase in membership 
Retirement of capiui} credits

Net cash used in fmaticing scitvides 

Net increase (decrea^) in cash and cash equivalents 

Cash and cash equivalents at beginning of year 

Cash and cash equivalents at end of year

i 286.454 $ 198,705

. , 894,007 854.290

u W (16,567) (15,483)

u "" 8,363 848
150,112 (9,280)
(19,726) (12,511)

(3,579) 44,637
3,947 (21,437)

(10.001) 56]
(2,361) (107)
64,409 49,315

1,000
(3,504) (5,039)

58,3X4 36,888
(18,696) 3,1.30

(375) m
26,890

16 78
15.915 14,483

1,433,688 1,140,191

(716.532) (M35.S30)
3.545

3,175
744307 959.810

(319.836) (1.986.752)
(288,886) (2,459,227)

6U0 260
(154.440) 089,984)
(153,840) (189.724)

990,962 0,508,760)

883,071 2.39L83I

S 1.874,033 S 883.071

The accompanying notes are an integral f>art of&esc financial ,>itulemcnts.
-9-
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CONFIDENTtAL, NOT FOR PUBUC DISCLOSURE

March 5,2014 

Board of directors
Bascom Mutual Telephone Company and its wholly-owned subsidiaries 
Bascom, Ohio

CONHDtNllfl
In planning and performing our audit of the financial statements of Bascom Mutual Telephone Company 
and its wholly-owned subsidiaries (the Company) as of and for the year ended December 31, 2013, in 
accordance with auditing standards generally accepted In the United States of America, wc considered 
the Company's Internal control over financial reporting (iotemal control) as a basis for desiring audit 
procedures that are appropriate in tlie circumstances for the purpose of expressing our opinion on the 
financial statements, but not for the purpose of expressing an opinion on the effectiveness of the 
Company’s internal control. Accordingly, >ve do not express an opinion on the eiTectivcness of the 
Company’s internal control.

A deficiency in intmial control exists when the design or operation of a control docs not allow 
management or employees, in the normal course of performing their assigned funclJons. to prevent, or 
detect and correct, misstatem^ts on a timely basis. A material weakness is a deficiency, or combination 
of deficiencies in internal control, such Uiat there is a rea.sonable possibility that a material misstatement 
of the eniio^'s financial statements will not be prevented, or detected and corrected, on a timely basis.

Our consideration of internal control was for ibc iiniUed purpose described in the first paragraph and was 
not designed to identify all deficiencies in internal control that might be material weaknesses. Given 
these limitations, during our audit w'e did not Identify any deficiencies in interna] control that we 
consider to be material weaknesses. However, material weaknesses may exist that have not been 
identified.

This communication is intended solely for the information and use of the board of directors, 
management, and the users of the FCC Form 481, and is not intended to be. and should not be, used by 
anyone oUier than these specified parties.

We would like to thank the Company personnel for the assistance and cooperation provided to u$ during 
the audit

We appreciate your business and we look forward to working with you during the coming year.

r
GILMORE, JASION, & MAHLER LTD

• •• p •. ■
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•• CONFIDENTIAL "

EXECUTIVE SUMMARY
Ayersville Tdef^one Company ("AyeisviUe" or "Ihe Company") is a rural independeot local 

exchange cairier C'RLEC') operating in nordiwestem Ohio. The Company operates under federal rate of 

T^um regulaticms as an average sdiedule ccunpany. The Company is an eli^ble telecommunications 
carrier and a recipient of high cost support for voice telepfwny services. As a condition for receiving this 
support* Ayersvilte ofTem broadband service which Is designed to comply with the FCCs new broadband 
obl^ations^

The Company can provide broadband which satisfies die current FCC requirement (4 Mbps / 
lMli^s)tD lOOHofi^customers. Ayesville continues to invest in network additions and maintenance of 
existing plant to meet customs demand and ensure quality service at affordable r^es.

PRESENT SERVICE CAPABILITIES
Ayersville is a single exchange company with that exchange also named Ayersville. The 

Ayersville study area is approximately 33 square miles. At December 2013, the company served S23 

access lines detailed telow.

1 ilhk; 1. .\icL'ss !.inc^
Sinde Partv Realdcstlal Uses 700
Sfnele Fartv Business Zincs 25
Milti Partv Business Lines 98
Total Access lines S23

At this time, Ayersville offers broadband at speeds which exceed toe 4 Mbps / 1 Mbps 
requirement to 1009^ of their customers. Ayersville's customers are served by a network consisting of 
both fiber optics and cc^per. Ibe company uses a fiber to the node ("FTTN") netwoHc archttectuie whid) 
allows the company to offer higher broadband speeds deeper into its network. In fact, AyosvUIe 

currently markets broadband wth 10Mbps download speeds to 100% of its customers.

^ Pcf Paragraph Sfl7 of thw Transforpiatfcm Order

IC&RE
p»ae I



CONP(DENTIAL

PROPOSED SERVICE IMPROVEMENTS

Even though AyersvUis is presently able to provide 4 Mbps /1 Mbps broadband service to 100% 
of hs study area and 100% of customers, c<mtmued capital inv^tment is anticipated. Additional 
FTTN projects will be undertabm within the next two years. The Company is also evaluating alternatives 
for switch xepl6cem&A which will likely occur in the eatiy part of the five year plan time frame. Because 
these investments do not relate to the provision of 4 Mbps /1 Mbps broadband, there is no <(uantification 
of the in tiiis plan.

In the ncmnal course of business, the Company in^irs mdntenance and repdrs expense which 

lelate to the telecommunications network and support assets. Over the last two years, the Company has 
averaged ^roximately $175,000 po- year in plant ^)ecific expenses. It is anticipated tiiat this level of 
e^qienditure will be incurred on an ongoing basis even if no frnlher improvem^ to the broadl»nd 
network are implemented. The CompaiQr >^11 continue to respmtd to the needs of Us customer base and 
the desire for bit^band ^ed which is even faster than foe FCCs minimum requirement. At foe same 
time, the Ctompeny will continue to offer tiie s«vices which universal service medianisms support, 
Includii^:

1. Voice Grade access to the Public Switched Teleifomie Network, and
2. Local Usage, and

MF Signaling or its fonctional eqttivalent, and 
Single Party service or ifo functional equivalent, end 
Access to emogen^ service, and 
Access to operator service, and 
Access to interexcbange service, and 

S. Access to forectory assistance, and 
9. Toil lifflitdions for iow-income customers.

Simultaneously, foe Con^any will be following the FCCs actions on the transition to an all>IP 
based network which will be a funfaer use of capital dollars. Funds recdved from the tutiversal service 

support mechanisms, in combination with all other revenue streams ynU allow foe Compare to mdntain 
and up^iade the teiecommunications network. This support wiQ also help to keep rates a£tordd)le, in 

accordance universal service principles. These frxids may be used to deploy new cr advanced 
technologies and new services, depending on customer demand and regulatoiy requirements.

ICeRE
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'• CONFIDENTIAL ”

CONCLUSION
In this filing the Company projects certain expenditures or investments which it anticipates will 

be incurred over the five years. It should be noted tiiat any estimates are based on today's 
technology and mity change over the five year panning period. Ultimi^ly the goal of tius plan is to 
identify investments required to meet the broadband requrements set forth by the PCC If the Company 

is able to accomplish th^ gc^s at a lower cost than is predicted in the plan it would be under no 
obii^ition to spend the amounts Identified In diis plan.

Ceitain statements in this document are “ftvward-looking Cements'* which may describe 
strategies, ^als, outiook or other non*historical matters, or project expenses and/<» capita investment 
These statonents are only predictions and involve known and unkirawn risks, uncertainties, and other 
factors that max actual results to differ materially fixnn those expressed or implied by such
forward-looking statements.

Forward-iookn^ statements speak only as of the date on wMch they are made. As set forth in 47 
C.F.R. Section 54JI3(aXl)» the Company recognizes the obligation to file armual progress reports on this 
five year plan. At tiiat time the Company will update or revise any forward-looking stat^cmb mchided 

in this plan.

IC«RE P«S0{
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" CONFIDENTIAL

CERTIFIED PDBUC ACCOUNTANTS 
BUSINESS DEV'ELOPMENTSPEOAUSTS

SHULTZ HUBER
AND ASSOCIATES. INC.

Independent Auditor’s Report

To the Board of Directors 
of Ayersvilie Telephone Company 
De^ance, Ohio

Report on the Financial Statements

We have audited the accompanying financial statement of Ayersvilie Telephone Company, an 
Ohio coiporation, which comprise the comparative balance sheets as of December 31, 2013 
and 2012, and the related comparative statements of income and comprehensive income, 
retained earnings, and cash fiows for the years then ended, and the related notes to the 
financial statements.

Matiagemenfs Responsibility for the Financial Statements

Mlanagement is responsible for the preparation and fair presentation of these finandai 
statements in accordance with accounting principies generatiy accepted in the United States of 
America; this Includes the design, implementation, and maintenance of internal control relevant 
to the preparation and fair presentation of financtai statements that are free from material 
n^sstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We coriducted our audits in accordance with auditing starKiards generally accepted in the 
Ur^ted Stales of Amedca. Those standards require that we plan and perform the audit to obtain 
reasonable assurance about whether the financial stataments are free from material 
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and 
disdosuTss in the finandal statements. The procedures selected depend on the auditor's judgment Including the assessment of the risks of material mlsstat^ent of the Unandat 
statements, whether due to fraud or error. In ntaldng those rtd( assessments, the auditor considers internal control relevant to the entity’s preparation and fair presen^on of the 
finandai statements in order to design ai^it proc^ures that are appropriate irt the 
ctFCumstances, but not for the purpose of expressing an opinion on the e^ectiveness of tite 
entity's internal control. Accordingly, we express no such opkiion. An audft also indudes 
evaluating the appropriateness of accounting policies used and the reascnableness of 
significant accounting estimates made by management, as well as evaluating the overall 
presentation of the financial sfafements.

595 Road 
Van Wfert, Ohio 45891 
419/238-2000 
FAX M9/23S-297A 
www.sha*q>a.ooin

lwryL)«fcI(an.CPA * TunodtyJ. todia;CPA * BarbaraL.KoltneivCPA * AnthonyLGeridw,CPA 
lyaonLStuck^.CPA/CVA • D.J. Muse. CTA DABFA * James R.Sdutz. CPA Retired

Meudim^'l'AICPAIMvalfiConipaittasPrxdceSectkw * O^ftcn located in .Ardd>uld,BTyaJV Defiance and Van IVert



CONFIDENTIAL

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our audit opinion.

Opinion

in our opinion, the financial statements referred to above present fairly, in ali material respects, 
the financial position of Ayersville Telephone Company as of December 31,2013 and 2012, and 
the results of its operations and Hs cash flows for the years firen ended in conformity wHh 
accounting principies generally accepted in the United States of America.

May 15,2014 
Van Wert, Ohio
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AYERSVIUE TELEPHONE COMPANY 
COMPARATIVE BALANCE SHEETS 

DECEMBER 31> 2013 AND 2012

2013
Current Assets

CONFIDENTIAL

2012

Cash (Exhibit D)
ShoiVTerm Investments
Telecommur^tions Accounts Receivable
Other Aocounts Receivable
Materfais and Supplies
Prepaid Expenses
Deferred Federat Income Tax

$1,126,624
801,062

38,271
75,676
60,776
24,175

1.182

$ 884,478 
629,706 

46,547 
77,920 
40,162 
23,255 

1,035

Total Currertf Assets 2.127.766 1,703.123

Telephone Plant

Land
Plant and Equipment
Construction in Progress

69,541
4.822.170

46.874

69,641
4,856,006

Total Telephone Plant 4.938,585 4,925.547

Accumulated Depreciation f3.417.363) (3J273.068)

Total Net Telephone Plant 1.521,232 1.652.479

Other Asseto

Notes Receivcddle
Investment In Affiliated Companies
Investment in Nonaffiliated Companies 
investment in Nonreguiated AcMes (Sdieduie 1) 
Bilir^ Conversion Fee
GigEPAC Right-of-Use Fee
Deposits

450.000
1.413.583

440,812
21,440

6.099
9,409

103

450,000
1.302.566

482,208
32,257
12,198
6,672

103

Total Other Assets 2,341,446 2.286.004

TOTAL ASSETS $5,990,444 $5,641,606

See Acoompanying Notes to Financial Statements and independent Auditor's Report
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TOTAL UABlLmES AND 
STOCKHOLDERS' EQUITY $5.990.444

CONFIDENTIAL

Exhibit A

2013 2012
Current Ltabillbee

Accounts Payable
Accounts P^bl0>Ta;«ss
Custcxner Deposits
Aorued Federal Income Tax
Other Accrued Taxes
Other Accrued E^q^enses
Deferred Revenue

$ 49,524
9.630

49
63.790
11,223
6,375
Z061

$ 43,247
6.683 
1.020 

17.572 
9,707 
6.282 
2.748

Total Current Uabilies 142.652 89,458

Deferred Crerfits and Other LiaNlities

OigEPAC Deferred Revenue
Deferred Federet IrKome Taxes

28,946
393.553

19,053
423.124

Total Deferred Credits end Other Liabilrties 422.498 442,177

Total (JabHities 566.151 531.636

8tod(holders' Equity

Common Stock
Additional Paid-In Capita
Retained Earnings (BdvbitC)
Accumulated Other Comprehensive Loss

3.780
(2.910}

5,512,674
(88,161)

3.840
(1.480)

5,201.998
(84,408)

Total Stockholders' Equ% 5,425.293 5,109,970

$5,641,606

SHULTZ HUBER AND ASSOCIATES, INC,
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CONFIDENTIAL

AYERSVILLE TELEPHONE COMPANY
COMPARATIVE STATEMENTS OF INCOME AND COMPREHENSIVE INCOME 

FOR THE YEARS ENDED DECEMBER 31.2013 AND 2012

Operating Revenues
2013 2012

Local Network Service Revenues $ 173,739 $ 173.575
Network Access Revenues 783,140 734,381
Misccriianeous Revenues 34.14$ 30,522
Uncotlectible Revenues (7.127) (16,715)

Total Operating Revenues 983.900 921,763

ttting Expenses

Plaitt Specific Operations E)9en$es 191,336 167,832
Plant Nonspecifto Operations Es^nenses 58.489 81,762
Depreciation Expense 208,906 301.602
Customer Operations Expenses 93,211 66,332
Coiporate Opere^ons Bto^nses 202.090 200.730

Total Operating Expenses 754.031 638,258

Income Before Taxes 229.869 83.505

ating Taxes

Federal Income Tax 125,803 52.210
Deferred Income Taxes (66,363) (6,576)
Other Operating Taxes 7.581 7,721

Total Operating Taxes 65,021 53,355

Net Operating Income 164.848 30.150

See Accompanying Notes to FInandal Statements and Independertl Auditor^ Report

SHULTZ HUBER AND ASSOCIATES, INC.
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CONFIDENTIAL

Exhibit B

Nonoperating Income and Expenaas
2013 2012

Dividend Income 
interest Income
Rent income
Interest B^nse

{Loss) on Scde of Short-Term Investments

12,718
29.895
11,500

(79)
15.014

18,784
40.346
13,000

<63)
(1.654)

Nonoperating income before Income Taxes 69,046 70,493

Nonoperating Federal Income Tax Expense 1S.739 15.429

Net Nonoperating Income 53.307 55,064

Net Income from Regulated Services 218,155 85,214

Income from Affiliated CompcuUes (Net of Deterred Tax 
Expense of $37,746 in 2013 and $28,032 in 2012) 73,271 54,414

income from Nonregulated Activities (S^edute II) 30,550 20,391

NET INCOME (Exhibits C and D) 321,976 160,019

Othw Com;»ehen6ive Income (Lom). Net of Income Tax

Unrealized Holding Gains (Losses) 6.2S7 (6,966)

CXlMPREHENSIVE INCOME $ 328|233 $ 153,053

SHULTZ HUBER AND ASSOCIATES, INC.
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AYERSVILLE TELEPHONE COMPANY 
COMPARATIVE STATEMENTS OF RETAINED EARNINGS 
FOR THE YEARS ENDED DECEMBER 31,2013 AND 2012

2013

Retained Earnings, Beginning of Year 

Net Income (ExhiM B]

Dividends Declared

Retained Earnings, End of Year (Exhibit A)

$ 5.201.998 

321,976 

(11,400i 

$ 5,312.574

confidential "
Exhibit C

2012

$ 5,(^3,589 

160,019 

(1V610) 

$ S.201.&9e

See Accompanying Notes to Financial Statements and Independent Auditor's Report

4 SHULTZ HUBER AND ASSOCIATES, INC,
-7-

CRRTIFIED PUBLIC ACCOUNTANTS



AYERSVILLE TELEmONE COMPANY 
COMPARATIVE STATEMENTS OF CASH FLOW® 

FOR THE YEARS ENDED DECEMBER 31.2013 AND 2012

2013
OperBtino Acti^les

N«t faiccwne (B^it B)
Adiuktment to Recondio Net income To 

Net Cash Provided by Operatino A^vAies: 
D^reefa^
Video I^ht-to>li8e Fee Amortizetion 
BilEng Conversiof} Fee ArrKHtizaBon 
Provision for Defoired ^deial Income Tax 
Income from AIKfafed Companies

Changes in Opefating Assets and Uabif lies;
Decrease in Telecomm Accourifo Receivable 
Decease In Other Accounts Receivable 
(Increase) Decrease in Materials artd 8;q>plies 
Decrease in f^^id Federal income Tex 
(increase) in Odier Prepaid Expenees 
increase) In Gig^AC F^ht-oRlse Fee 
Increase (Deomass) in Accounts Payable 
Increase (Decrease) in Accounts Payable-Taxes 
OSecreese) In Cuslomer Deposits 
increase in Accrued Federal Income Tax 
Increase n CXher Accrued Taxes 
Increase in Other Accrued Expenses 
Increase in Deterred Revenues

Net Cash Provided by Opereting Activities

investing Activities
Purdissecf Plant and EqiApm^ (78.981)
CMt of Removal of Plant Charged lo Accumulated Depreciation (533) 
(Increase) Oeeresseki Other Shorl-Tarm Investments (122,804)
Inve^mt in Affiliated Companies 
Invedmant in Nonaffiliated Companies
Redemption of Note Receivable -

Net Cash Used in investing Adhrities

$ 321,978

S 210.761 
2.663 
6.099 

(30,617) 
(111.017)

8.278
2,244

(12.440)

(920)
(2.737)
6,277

747
(071)

46,218
1.516

93
9,206

77.889

67.509

457,374

Rnandng Activities
Purchase of Common Stock 
DMdends Paid

(1.510)
(11.4001

Net Cash Used In Financing ActMties 

Increaas In Cash 

Beginning Cash Balance 

Ending Cash Balance (ExhM A)

(202,318)

(12.910)

242.146

684.478

$1,128,^

CONFIDENTIAL "

2012

$ 160.019

$ 303,507 
7.990 
6,098 

21,480
(82.446) 256,610

5,077
65,058

1,028
16,139
(9.181)
(6.672)

(32,831)
(21)
(30)

17.672
749

2,447
21.801

(58,351)

164,677
(133,333)
(176XC0)
175.000

(1.210)
(11.610)

61,136

497.766

(27,007)

(12.820) 

457,938 

426.540 

$ 884.478

See Accompanying Notss fo Financisd Statement and Independertf Auditor's R^rt

SHULTZ HUBER AND ASSOCIATES, INC.
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CONFIDENTIAL

AYERSVILLE TELEPHONE COMPANY 
NOTES TO FINANCIAL STATEMENTS 

DECEMBER 31.2013 AND 2012

Note 1 • Summary of Operations and of Significant Accounting Policies

This summary of significarH accounting policies of Ayemviile Telephone Company Is presented to assist in 
understanding the Company's financial statements. The fmandai statements and notes are representations 
of the Company's manag^nent, who is responsible for their integrl^ and objectivity. These accounting 
policies conform to generally accepted accoi^ng prindpfos of the United States of America and been 
conslst^ttfy applied In the prSf»TBk>n of the financial statements.

Summary of (derations

The Company provides, as authorized by the Public Utilities Commission of Ohio (PUCO), local exchange 
telephone services, as well as interexchange access and billing and cdlecSon services for several long
distance telecommunicaUone companies, to subscribers in Ayersville, Ohio and the surrounding n^al area. 
The PUCO regulates the operatiora and rates charged by the Company for local telephone services and 
intere«riianga access senrices. The PUCO does not have jurisdictir^ over ti^ rates or operations of the 
Company's norrregulated telephone business (invoMng h^h>speed Internet access, video service, and die 
sales ar^ leasing of cuslonrter premise telephone equipnwnt and cusfomer premise tel^hcme wiring) or 
biflii^ and collection services.

Concentrattons of Credit Risk

The Company provides, as authorized by the PUCO, local exchange telephone services, in addition to 
interexchange access and bSiing and coliecton services for eeverai iong<iistar^ce iel^hone compani^. to 
subscribers In Ayersville, Ohio and the surrounding rural area. Substantially all revenues are derived fitim 
providing these spscifie services to this geographic area.

Use of Estimates

The preparation of financial statements in conform]^ with generally accepted accounting principles requires 
management to make estsnates and assumptions that affect certain repOTtod amounts and disclosures. 
Accordingly, actual results could differ from those estimates.

Cash and Cash Equivalents

For purposes of the comparative statements of cash flows, the Company UM^kfors all shcxt^erm deU 
securities purchased with a maturity of three months or less to be cash equivalents.

Telecommunications and Other Accounts Receivable

Amounts due from local exchange telephone subscribers are recorded as telecommunications accounts 
receivable, while amounts due from long-distance telecommunications companies are induded in other 
accounts receivabia. Accounts receivable are reflected at th^r n^ realizable value.

Tha Company provides an allONvance for doubtful accounts equal to the estimated uncdlectible amounts. 
The Conr^n/8 estimate '» based on historical collection experience, a review of the current status of trade 
accounts reoetvable and managemenfs determination of the (xecfit-worffiiness of the customers.

Trade receivables are due withbi IS days of the issuance of the invoice fo local exchange telephone 
subscrfoers and within 30 days of the issuance of the invoice to long-distance telecommunications 
companies. Past due accounts over 30, 60 and 90 dcv^ are monitored regularly, arxl considered in 
managemenfs evaluation of charging off uncoliectible accounts reeelveble. Upon determination by 
rrenagement ffiat an account lecelvsble is Ikely not collec^e titrough foe n^mai course of busirwss, 
including collection procedures, the un^dectible account recetvabte is charged against the aliowance for 
doubtful accounts.

SHULTZ HUBER AND ASSOCIATES, INC.
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CONFIDENTIAL

AYERSViaE TELEPHONE COMPANY 
NOTES TO FINANCIAL STATEMENTS 

DECEMBER 31,2013 AND 2012

Not01 - Summary M Operations artel of Slgniftoant Accounting Policies'-Continued 

Telecomirmnicatiogs and Other Accounts Receh/^la^Continued

Rnance charges on past due accounts receivable begin to eccrua upon passage of the due date, and are 
recognized in income periodieally as they are charged to the customers' accounts. Trade receivables are 
piac^ on non-accrual status only upon being charged off to the allowance for doubtful accounts or upon 
receipt of a valid bankrupt^ court order. Re^mption of finance cirarges on toe account occurs upon 
determination that the pn^abifily of collection has toiproved, including, but not limited to notification by a 
bankruptcy cowt toat st^ aJA\or\ is accej^ie.

The Company recognizes aii revenue earned through the end of the year regardless of when customers are 
bWed. Fees for afi services are billed and recognize as revenue the service is rendoed. Revenue 
earned but not baled was $20,714 as of Dec^ber 31,2013 and $27,560 as of December 31,2012.

Interast incoma on nefias racmvable is recognizad when earned. Interest on non-accrual loans is not 
recc^r&ed until such time as toe note Is removed non-aecruai status. No notes recei^ble were past 
due more than 90 days as of December 31,2013.

Materials and Supofes

Matoriais and stated al the lower of UrsV-ln, first-out cost or marked prevkfing for
obsolescence.

Tetaphona Ptar^

Telephone plant in service is carried at cost improvements and betterments to equipment that materi^iy 
extend the lives or usefulness of the related item are capitalized, white routine maintenance and repairs are 
expensed as incurred. The Company provides for depreciation on a strain-line basis cd annual rates which 
will amortize the depreciable property over toe estimated useful lives. The depredation rates s^proved by 
the PUCO are as fidlows;

Motor Vditcles 7.08%
Other Work Equipment 6.33%
Bdidings 3.03%
Furniture 6.33%
OlRce Support Equipment 12.60%
Con^>any Communications Equipment 12.60%
Company Tdei^ones 12.60%
General Purpose Computer 20.00%
Oigitai Eteclronlc Switching Hardware 9.80%
D^itd Electronic Sv^tchtog Software 20.00%
CHodl Equipment 8.62%
Poles 7.78%
Aerial Cable 6.48%
Aerial Cabid - Station Conrtections 7.00%
Underground Cable (Copper and Fibei) 3.75%
Buried Gable-Copper 4m
Buried Cctole - Fiber 4.20%
Buried Cable - Station Connections 5.26%
Conddt Systems 2.10%

SHULTZ HUBER AND ASSOCIATES, INC.
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CONFIDENTIAL

AYERSVILLE TELEPHONE COMPANY 
NOTES TO FINANCIAL STATEMENTS 

DECEMBER 31.2013 AND 2012

Note 1 >$ummaiy of Operations and of Significant Accountfr^ Polleles-^ntlnued 

TetePhono P{flnt>^Conttnued

In addition, the Company depreciates its nonregulated customer premise telephone equipment, routers and 
switches at the rate of 20%.

For income tax purposes, depieci^n ie provided for using permisstt^le accelerated depreciatton methods 
artd lives.

Advertisino

TheCcxnpany's policy is to expense advertising costs when incurred.

Ineoma Taxes

Inccxne taxes are provided for the tax efiscts of transacdons reported in the financial statonents and consist 
of taxes currently due plus deferred taxes related primarily to cfiffermtces between the bases of telephone 
plant, investm^ In affiFiated comparves, and maricetabie equities securities for financial and inrome tax 
reporting. The deferred tax assets and liabilifiee represeiU the future tax return consequences of those 
difierences, which will either be taxable or deductible when the ass^ and liabilities are recovered or settled.

The Company has evaluated the intact of the provisions of Flnanc^I Accounting Standards 8<»rd ASC 
740-10-50. “Accounting /br Uncertainty in income Taxes!', on Its .finarxxal position, results of operations, and 
cash flows. As a resuit of this evaluation, the Company has not made and does not anticipate any 
adjustments would resuh In a materia) change to its finamte) position. The Company is no i^ger suti^ed to 
examination by federal, state or tax jurisdictions for ye»s prior to 2010.

Note 2 - Investment in Affitiated Companies

The Company reports Its investment in an afRIiated company. Defiance Hoktings, LLC, using the equity 
method. Defiance Holdings, LLC was created m April 2009the Company and two other independent 
t^ephorre companies for the purpose of providir\g IrYtemet access ser^rioes. At Decerriber 31. 2013 and 
2012, the Company owtrs 100 member equity units of Defiance Holdings, LLC, which represents a one-lhird 
interest, with a cost of $600,000. Defence Holdings, U.C'$ summarized financial information is as follows as 
of. and forthe year ended December 31

Assets
Uablliflss
Revenues
Expenses
N^inconte

2013

6,302.731
4,309,035
5.673.658
5,380,124

313,734

2012

6.234,887
4.555,625
5.222,116
4,074.815

247,301

The Company has recognized its one^hird interest cf the net Income of Defiance Holdings. LLC in the 
amount of $104,578 in 2013 and $82,434 h) 2012.

SHULTZ HUBER AND ASSOCIATES, INC.
-11-

CERTfflBD PUBLIC ACCOUNTANTS



CONFIDENTIAL

AYERSVJLLE TELEPHONE COMPANY 
NOTES TO FINANCIAL STATEMENTS 

DECEMBER 31,2013 AND 2012

Note 2 • divestment in Affiflated Corapaoies^Continued

Defiance Holdings, LLC contracts with the Company for management and accounting seMces. Those 
stfvtces totaled $151,800 for the year ended Dec^ber 31. 2013 and $146,400 for die pehod ended 
December 31, 2012, with no balance due to the Company as of December 31, 2013 and 2012. Two 
subsidiaries of Defiance Holdings, LLC also purchase tel^hone lines and circuits from the Company. Those 
sanrices totated $45,090 fbr the year ended December 31.2013 and $57,945 for the year ended December 
31,2012, wth no baiance due to the Company as of December 31.2013 and 2012.

The Company reports its investment in an affiliated company, SAA brightnet, Inc., using the equity method. 
8AA bn‘^t.nk, Inc. was created in March 1995 by the Company and N/o other Independent telephone 
companies for the purpose of providing internet access services. At Decend>er 31, 2013 and 2012, the 
Company ovme fourteen shares of common stock of SAA brighlnet. Inc., which represents a one^hird 
interest, with a cost of $196,000. SAA brightnet inc.'s summarized financial information is as follows as of, 
and for the years ended December 31

2013 m
Assets $ 275.041 $ 259,294
Uabiiti^ 27,085 30.858
Revenues 565,310 609,626
Exp^ises $45,992 609.591
Net Income 19,318 37

The Company has recognized its orre-third interest of the net income of SAA brightnet, Inc. in the amount of 
$6,439 in 2013 and $12 in 2012.

The Company purchases internet connectivity and support from SAA brightnet. Inc. Those costs totaled 
$50,430 in 2013 and $56,674 in 2012, with no balance due SAA brightriet, Inc. as of December 31, 2013 
and 2012. SAA brightnet, Inc. purchases from or contracts fbr services with the Company for telephone 
service, cofiocation space and office space. Those services totaled $27,755 for the year ended December 
31,2013 and $32,616 for the year ended December 31.2012, with no baiance due to the Company as cf 
December 31, 2013 and 2012. SAA bright.net inc. also contracts with the Company for services such as 
management accounting and customer service. Thc^ services totaled $46,359 for the year ended 
December 31. 2013 and $24,000 for the year ended December 31. 2012, with no balance due to the 
Company as of December 31.2013 and 2012.

Note 3 - Investment in Kor\afBUated Companies; Related Party Transactlone

The Company reports its available for sale Investment In nonaffiiiated companies, Horizon Teieom, Inc. and 
Leader Techn^o^. Inc., at fair value.

Carrying
Amount

Esdmated
Fair

Value

Leader Technologies, Inc. 
Horizoi Teieom, Inc.

Class A—391 Shares 
Class B—1,175 Shares 

Total

$200,000

56,230
160,528

$236,363

4,399
7.(gP

$416.758 $247,612

SHULTZ HUBER AND ASSOCIATES, INC.
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CONFIDENTIAL

AYERSViaE TELEPHONE COMPANY 
NOTES TO FINANCIAL STATEMENTS 

DECEMBER 31.2013 AND 2012

Note 3 * InvMtmeot ki Nonaffllfatod Companleo; Related Party TranaacSona—Contlnuad

Accumulated Other Comprehensive Income decreased $36,19$ In 2013 and $25,644 In 2012 due to the net 
after-tax effect of adjusUng the carrying value of the investments in Leader Technologies, Inc. and Horizon 
T^com, Inc. to reflect the estimated fair value of $247,612 as of December 31. 2013 and $289,206 as of 
December 31,2012 in accordance with FASB ASC 320.

The Company reports its available for sate investment in the nonaffiliated company, Com Net, inc., at cost as 
to determine fair value of this investment is impracticabie. The Company owns one share of Com Net Inc. 
common stock with a coet of $18,000. In 2012, the Company exchanged its note receivable it held in 
Independents Fiber Network, a wholly-owned subsidiary of Com Net, Inc. fOr 175 shares of Com Net, Inc. 5% 
cumulative preferred stock with a cost of $1,000 per share. The common stock shareholders of Com Net, 
inc. consist of indep^ent telephone companies and an electric co(H>erebve.

The Company purchases Signaling System 7 connechvity. billing services and video transmission from Com 
Net, Inc. Those costs totaled $223,063 for the year ended December 31.2013 and $208,850 for the year 
ended December 31,2012, wHh a b^nee due to Com Net. Inc. of $15,722 as of December 31,2013 and 
$14,643 as of December 31, 2012. The Ccxnpany also purchases dedicate transport circuKs from 
independents Fiber Network, lliose costs totaled ^,S79 for the year ended December 31, 2013 and 
$31,411 for the year ended December 31,2012, with a balance due to Independents Ffcer Network of $446 
88 of December 31, 2013 and $2,651 es of December 31,2012. Lastly, the Company provides maiketrng, 
biRir^ and coliecdw services to Bright long Ois^ioe Ud., a wholly-owned sutolday of Com Net. foe. 
Settlemente to Bright Long Distance Ud. were $36,242 for the year encM December 31, 2013 and 
$39,275 for the year ended December 31, 2012, with $2,568 due to Bright Long Distance Ud. as of 
December 31.2013 and no batance due as of December 31,2012.

Note 4 • Other Investments

The Company is invested in common stock of vartous publicly-traded companies, stock mutual fuirds, bonds, 
bank certificates of deposit and a money fund. Management considers ffiese investments as available for 
sale. As of December 31,2013, these investments totaled $801,0^ and $629,706 as of December 31, 
2012, at fair value. Accumulated Other Comprehensive Income increase $42,4^ In 2013 and $16,878 in 
2012 due to the net after-tax effect of acQusting ttna carryirtg value of fosse fovestments to reflet their 
estimated fair values. During the years ended Dumber 31,2013 and 2012, certain securities were sold for 
total proceeds of $49,290 and $58,089, respectively, with net realized gains (losses) earned age^nst original 
cost on those sales of $16,014 and $(1,554), respecdvaly.

Note 6 • Income Taxes

The net currmt deferred federal income tax benete and the net deterred federal income tax HabHI^ reflected 
on foe balance sheaf Includes the follovdng components;

Deferred Tax Asset
Net Current Deferred Tax Benefit $

Deferred Tax Asset 
Deferred Tax Liabili^

Net Deterred Tax Liability

2013

$ 1.182 $ 1,035
$ 1.182 $ 1,035

$ 4L $ -0-
(393.553) (423.1241

$ <393.5531 $ (423,124)

SHULTZ HUBER AND ASSOCIATES, INC.
.13-

CERTFIED WBUC ACCOUNTANTS



confjoentwl

AYERSVILLE TELEPHONE COMPANY 
NOTES TO FINANCIAL STATEMENTS 

DECEMffiR 31.2013 AND 2012

Note B > Income Taxes—Continued

The deferred lax assets result from faster wdte*off for financial statement purposes than tax purposes of 
certain fees. The deferred fax Uabiiity results from the use of accelerated methods of depreciation of 
property and equ^ment and differences in values for marfcefeble equify securities and Investment in affiliated 
companies. A tax rate of 34% has been used for deferred tax purposes.

Federal Income tax e)q)erwe related to rysnregulated achvitiee was $17,676 In 2013 and $11,072 in 2012. 
Deferred federal Income tax expense was zero in 2013 and $4 in 2012 for nonregulated activitres.

Note 6 > Accounts Recefvable, Allowance for Accounts; Concentrations of Credit Risk

An allowance for doubtful accounts, those amounts of accounts receivable estimated that may be 
urvi^leetible, (s prorated for in the feianciaft sta^ents.

No receivabies are held for sale. As of December 31, 2013 and 2012, no receivables were pledged as 
collaleral for borrcwings. No accounts recervabie were on non-accrual status as of Decerrdoer 31.2013 and 
2012.

The allowance for doubtful accounts and the amounts of trade rec^valNes that are 90 days or more past due 
were as foUows as of December 31,

2m
$3,476 $3,044

$1,653 $ 063

Allowance for Doubtfoi Accounts 
Trade Receivables Past Due 90 Days 

or Mora

Note 7 'Note RecelvaUe

Hie Company received a ^missoiy note horn Defiance Holdings, LLC dated Se{^enfoer21, 2010 in tire 
amount of $300,0(X). The interest rke is 5% per annum and intent payments are due Mar^ 1, June t, 
September 1, and December 1. starting Dumber 1, 2010. The Company received an addihwal 
promissory nrke fhom Defiance Holdings, LLC d^ed Oerember 20, 2011 in the amount of $150,000. Hie 
interest rate Is 5% per annum and Interest payments are due March 1. June 1, Septetrfoer 1, and December 
1, starting December 1,2011. Both notes are due on demand, but no eartter than January 1,2015.

The Company received a promissory note from Independents Fiber Network. LLC dated April 30.2003 fo the 
amount of $175,000. Durmg 2012, the note was converted to 175 shares of preferred stock in Com Net, Inc. 

a cost of $1,000 per sl^re.

Note 8 • Common Stock

The PUCO has authorized the issuance of 400 shares of common stock with a par value of $10 per share. 
At December 31, 2013 and 2012, there were 378 and 384 shares Issued and outstanding, respectivety. 
Durk^ 2013, there were 6 shares of common stock suNnitted for reden^Jticxi, 4 shares of common sto<^ 
sitomttted for transfer, and 4 shares of common stock issued. During 2012, there were 6 shares of conunon 
stock submitted for redemption, 5 shares of common stock submitted for transfer, and 6 shares of common 
stock Issued. The Company maintains a stock redemption and transfer policy that allows the Board of 
Directors to restrict the number of shares that can be held t^ an immediate femily household and ownersh^ 
to only tiiose who are nature persons, customers and live in the Company’s service area.

OividerKls payable as of December 31.2013 were $340 and as of December 31,2012 were $1,030.

SHULTZ HUBER AND ASSOCIATES, INC.
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AYERSVILLE TELEPHONE COMPANY 
NOTES TO FINANCIAL STATEMENTS 

DECEMBER 31,2013 AND 2012

Note 9 - Profit Sharing Plan

The Company sponsors a defined contribution profit sharing plan that covers aubstantiaily aS emptoyees. 
The Company contributes ten percent of participating employees’ compensation to the plan. The Company's 
contributi^ to the plan for me years ended December 31, 2013 end 2012 were ^2,986 and $44,405, 
respectively.

Note 10 • Cash Flows Information

The Company had noncash finan^ transactions related to retirement of regulated plant and equipment 
and nonregulated leased station apparatus of $66,086 in 2013 and $216,033 in 2012.

Cash paid in 2013 and 2012 for interest was $79 and $62, respectively. Cash paid for federal income tax 
was $113,000 hi 2013 and $45,000 In 2012.

Note 11 * Uninsured Cash Balances

At December 31, 2013 arul 2012, the Company had cash balances totaling $764,065 and $552,071. 
respectively, in excess of insured limits at FDIC insured institutons.

Note 12«Commitments

The Company is providing swit^ing services to a broadband comm^ications (ransporl en% termed by 
local exchange caniers in Northwestern Ohio. The Company Is obligated to provide tandem switching 
setv'ces 1o this entity until January 1,2016.

Note 13 - Fair Value Measurements

The Company uses fair value measurements to record lair value adjustments to certain assets and liabilities 
and to d^ermine fair value disclosures of investments in debt and equi^ seciFitjes that are classified as 
avarlable^r-sale on a recurring basis.

Fair Value Hiererohv

The Fair Value Measurements Topic of the FASB Accounting Standards Codification establishes a fair value 
hierarchy that prioritizes the inputs to valuation techniques used to measure fair value. The hierarchy gives 
the highest priority to unadjusted quoted prices in active marfrets for identical assets or liabilities (Level 1 
measurements) and the lowest priority to measurements involving significant unobservable inputs (Level 3 
measurements). The three levels of the fair value hierarchy are as follows:

Level 1 inputs are quoted prices (unadjusted) in active markets for identical assets or liabilities that the 
Company has the ability to access at the measurement date.

Level 2 inputs are inputs other than quoted prices included within Level 1 that are observable fortha asset or 
Itebiiity. either directly or indirectly.

Level 3 inputs are unobservable inputs for the ass^ or liabitity.

petermination of Fair Value

Under the Fair Value Measurements Topic of the FASB Accountteg Standards Codification, the Company 
bases its fair vaiue on the price thcd would be received to sell an asset or paid to transfer a liabil^ In an 
orderly transaction between market participants at the measurement date. It is the Company's poKey to

SHULTZ HUBER AND ASSOCIATES, INC.
-15-

CERTIFIED PUIiiJC ACCOUNTAins



" CONFIDENTIAL

AYER5V1LLE TELEPHONE COMPANY 
NOTES TO FINANCIAL STATEMENTS 
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Note 13 • Fair Value Measurements—Continued

maximize the use of observable Inputs end minimize the use of unobs^atrie ^puts when developng leir 
value rmasur^enfs, In accordance %vtUi the fair value hierarchy. Fair value measurements assets and 
liabil^es where there e»sts limited or no observable market data and, therefore, are t^sed primarify upon 
management’s ouni estimates, are often calculated based on current prit^g poU^, the economic and 
competitive environment, the characteristics of the asset or iiabilHy and other such factors. TTrerefore, the 
results cannot be deteimined with precision and may not be reali^ in an actual sale or immediate 
settlement of the asset or liablRty. Additionally, there may be inherent weaknesses in any calcutetion 
technique, and changes in the underlying assurr^ons used, kicludlng discount rates and estimates of future 
cash flows, that could signricantiy affect the results of current or future value.

Fr^lowing is a description of valuation methodologies used for assets end liabilities recorded al fair value and 
for esl^ating fair value for financial instruments not recorded at fair value (disclosures required by the Fair 
Value Measurements Topic of the FA8B Accounting Standards Codification).

Cash and cash eaulvaleots. short-term financial instruments, accounts receivable and accounts oavabla

Thecanyrng entounts approximaie fair value because of the short maturity of these instruments.

Investments in eouttv securities

Investm^ris ^ equ^ securities that ere dassifled as avaitablefor-safe are reccMded at \^Iue on a 
cecurrinrg basis. When quoted market prices are unobservable, nsnagecnent uses quotes from independent 
pricing vendors based on IndeperKfent pricirTg models or other modeM)a$ed valuation techniques such as 
the present value d future cash flows, ei^usted for tire security's credit rating and other factors sudr as credit 
loss assumptkms. The prising vendors may provide the Company with valuations that are based on 
signincant unobserva^ Inputs, and in those circumstances the Company classifies the fair value 
measurements of the investment securities as Level 3. Management conducted a review of Hs pridng vendor 
to validate that the inputs used In that vendor's pricing process are deemed to be mark^ observable or 
unobservable as defined In foe ^ndard. Based on the review perfomted, management believes that the 
valuations used in Us finartdal stetements are reasonabie and are appropriately das^fied fo the foir value 
hierarchy.

4 SHULTZ HUBER AND ASSOCIATES* INC.
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Note 13' Fair Value Measurements-'Continued

Assets and LiaMtifiae Measured and Recognized at Fair Vriue on a p<^iirring

The table below pr^nte tfie amounts of »sets and natalities measured at value on a recuiTvig ba^s as 
of December 31,2013:

Insrestmants nonafhtt^ed compantee 
Investments in equitK securities

Total

$440,812
$749,921

f Level II (Level 21

$
$749,921

$204,449
$

(Levels)

$236.3©3
$

The t^le below presents the amounts of assets and HabUIUes measured at fair value on a recutring ba^ as 
of OecemberOl, 2012;

Investments in nonaffiiiated companies 
Investments in equity securities

Total

$482,206
$568,794

(Level 1) 

$
$569,794

(Level 2)

$482,208
$

(Level 3)

$
$

The table below presents a sisnmaiy of changes in fair value of the Company’s level 3 ass^ for the year 
ended December 31.2013.

Levels
Equity

Securities

Balance. Beginning of Year 
Transfer in from Level 2 
Unrealized Losses Relating to Instruments 

Stili Held at the Reporting Date 
Balance, End of Year

200.000

36.363
$ 236,363

Certain Equity Seointies v^e moved frem Level 2 to Level 3 dtslng the year ended December 31,2013 as 
fair value amounts associated with those securities were derived from unobservable market pricing.

Note 14 ' Accumulated Comprehei^ive Loss

Accumulated Comprehensive Income Ranged during 2013 and 2012 as follows:

2m. 2m
Beginning Balance 
Comprehensive lnoome/(loss) 

Balance, End of Year

$ (94,406) 
6.2S7

$ (87.442) 
___(6.9a

$ (88.151) $ (94,408)

Nota 15 - Subsequent Events

Management evaluated subsequent events through May 15. 2014, the date on which the finandal 
statements were available to be issu^. There are no subsequent events to dispose.

SHULTZ HUBER AND ASSOCIATES. INC,
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BUSINESS DEVELOPMENT specialists

SHULTZ HUBER
AND ASSOCIATES, INC.

Independent Auditor's Report 
on Supplementary Information

To the Board of Dfrectors 
of Ayersville Telephone Company 
Defiance, Ohio

We have audited the financial statements of Ayersville Telephone Company, as of and for the years ended December 31, 2013 and 2012» at^ our report therein dated May 15, 2014, which 
expressed an unmodified opinion on those financial statements, appears on page 1. Our audit 
was conducted for the purpose of forming an opinion on the financial statements taken as a 
whole. The comparative nonreguiated balance sheets of Ayersville Telephone Company as of 
December 31,2013 and 2012, and the related comparative nonreguiated income statements for the years then ended Is presented for purposes of additional analS^is and is not a required part 
of the financ^l statements. Such information is the responsibility of management arxl was 
derived from and relates directly to the underlying accounting and other records used to prepare 
the financial statemer^. The information has been subjected to me auditing procedures 
applied in the audit of the financial elements and certain additional procedures, including 
comparing ar>d iBconciiing such information directly to the underlying accounting and ofoer 
records used to prepare the financial statements or to the flnandal staiements mernsetves, and 
other additional procedures in accordance with audfttng starxlards generally accepted In the 
United States of America, in our opinion, the Information is fairly stated In ail material respects 
in relation to the financial statements as a whole.

May 15,2014 
VaiWert, Ohio

595 Fux Road 
Van Wert Otao4S891 
419/238-2000 
FAX 419/238-2976 
u'ww^iha-qra.con

Terry L-Melton. CPA * TinoAiyJ. Yoder, CPA « B«bara L CPA * Anthony L.Gerid^ CPA
Tyson L.ShKteyCPA/CVA ♦ D.J.Mu^CPADABFA • J«m«R.Sehotj, CPA,Retired

Mcndiers of AlCPAPiiveic Companies Pmetior Section * Officn touted in Archboltt Bryan. Defiance and Van tUert



AYERSVILLE TELEPHONE COMPANY 
COMPARATIVE NONREGULATED BALANCE SHEETS 

DECEMBER 31.2013 AND 2012

2013
Assets

Inventofy

Teiephtfies and Other Station Apparatus 

Routers and Switches 

Accufniiated Oeprecialion 

Video 1^ght-To4^ Fee 

TOTAL ASSETS

$ 21,440

$ 5.119

30.749 

(36.886^

$ 21,440

Uabilities and Equity

Accounts Payable to Regulated Business 

Transfeited from Regi^ated Business 

Accumul^dd Deficit. Beginning of Year 

Net Income

Accumulated Defidt, End ctf Year

TOTAL UABIUHES AND EQUITY (Exhibit A

$ 287.688 

22.610

$ (319,608) 

30.550

(268.958)'

$ 21,440

" confidential ••
Schedule I

2012

9 29,594

$ 5.260

30.749 

(36.009)

2.683

$ 32.257

$329,255

22,510

$(339,999)

20,391

(319,508)

$ 32,257

See Independent Auditor's Report on Supi^ementary Information
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SchedLle il

AYERSViLLE TELEPHONE COMPANY 
COMPARATIVE NONREGULATED INCOME STATEMENTS 
FOR THE YEARS ENDED DECEMBER 31.2013 AND 2012

2013 2012

Revenues

DSL Revenue $ 323,468 9 314,463
Video Revenue 245,307 228,323
Lease Inccmie 2,691 2.949
Te(ephor>e, OSL Modems, and

Customer Premises Wiring Sates $ 4.078 $ 2,385
CostofSaies f2.186) 1,892 (2,2821 103
Ottier Income 3,106 2.974
Buncfie Discounts (141.501) (134.341)

Total Revenues 434,863 414.471

Expenses

Video Pro^amming Expense 170,531 159,656
N^deo Equipment Expense 15,643 6,072
Video Wiolesafe Expense 11,400 11,400
Other Video Expense 7,793 4,981OSL Local Acc^s Expense 42,230 42,041
DSL Bandwidth Expense 17.255 17,748
DSL Wholesale E)q9ens8 33.968 39,068
DSL Modem EjqMnse 4,162 9,922
Other DSL Expense 4,511 4,818
Wiage Expense 42,930 46.762
Benefits Expense 19,956 20,621
Truck Expense 5,313 3,898
Repair Expense 1,306 1,939
Overhead £)q)ense 4.839 3,893
Dei^eciaton Expense 1,865 1,905Amortization Ex^nse 2,863 7,990
Federal Income Tax Expense 17.676 11,072
Deferred Federal income Tax Expense - 4
Franchise and Commaictai Activities Tax Expense 363 370

Total Expenses 404.413 394,080

NET INCOME fExhibit B) $ 30.550 i 20,391

See tnd^ndent Auditor^ Report on Supplementary Information

SHULTZ HUBER AND ASSOCIATES, INC.
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CONFIDENT! - NOT FOR PUBLIC INSPECTION

Five-Year Plan The Champaign Telephone Company

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), The Champaign Telephone Company submits a five-year 
plan that describes with specificity proposed improvements or upgrades to its network 
throughout its proposed service area. The Champaign Telephone Company also provides 
estimates regarding the area and population that will be served as a result of the improvements. 
This plan is based on The Champaign Telephone Company’s current business and financial 
conditions and is subject to change as a result of changes in those conditions.

Pursuant to 47 C.F.R. 54.313, in each subsequent year. The Champaign Telephone Company 
will file a progress report on its five-year service quality improvement plan pursuant to 
54.202(a), including maps detailing its progress towards meeting its plan targets, an explanation 
of how much universal service support was received and how it was used to improve service 
quality, coverage, or capacity, and an explanation regarding any network improvement targets 
that have not been fulfilled in the prior calendar year.

As of January 1, 2014, approximately 94% in the Champaign exchange have access to broadband 
Internet service through The Champaign Telephone Company’s fiber optic and or copper 
facilities. Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps 
standard. No coital improvements are required for those subscribers meeting the 4/1 Mbps 
standard other fiian maintenance of facilities and as such, no capital investment to these 
subscribers is outlined in this plan.

The remaining 6% in the Champaign exchange who do not have broadband Internet service 
meeting the 4/1 Mbps standard, will be provided service at the 4/1 Mbps standard upon a 
reasonable request. Upon a reasonable request. The Champaign Telephone Company will 
provide broadband Internet service meeting the 4/1 Mbps standard by installing the necessary 
electronics for the requesting subscriber.

Although no capital improvements are required in the Champaign exchange to bring subscribers 
to the 4/1 Mbps standard, The Champaign Telephone Company incurred approximately SI.3M in 
depreciation expense and $4M in on-going maintenance and operating expenses in calendar year 
2013, It is reasonable to expect depreciation, maintenance, and operating expenses for the 2015 

through 2019 calendar years.
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INDEPENDENT ACCOUNTANTS' REVIEW REPORT

The Board of Directors
The Champaign Telephone Company

We have reviewed the accompanying consolidated bafance sheet of The Champaign Telephone 
Company and Subsidiaries of December 31,2013, and the related consolidated statements of income, 
comprehensive Income, shareholders' equity and cash flows for the year then ended. A review includes 
primarily applying analytical procedures to management's financial data and making inquiries of Company 
management. A review Is substantially less in scope than an audit, the objective of which is the expression 
of an opinion regarding the consolidated financial statements as a whole. Accordingly, we do not express 
such an opinion.

Management is responsible for the preparation and fair presentation of the consolidated financial 
statements in accordance with accounting principles generally accepted in the United States of America 
and for designing, implementing, and maintaining internal control relevant to the preparation and fair 
presentation of the consolidated financial statements.

Our responsibility is to conduct the review in accordance with Statements on Standards for Accounting 
and Review Services issued by the American Institute of Certified Public Accountants. Those standards 
require us to perform procedures to obtain limited assurance that there are no material modifications that 
should be made to the consolidated financiai statements. We believe that the results of our procedures 
provide a reasonable basis for our report

Based on our review, we are not aware of any material modifications that should be made to the 
accompanying 2013 consolidated financial statements in order for them to be (n conformity with 
accounting prina'ples generaiiy accepted in the United States of America.

The consolidated financial statements for the year ended December31,2012, were audited by other 
auditors, and they expressed an unqualified opinion on fiiem In their report dated April 2,2013, but they 
have not performed any auditing procedures since that date.

Springfield, Ohio 
June 16,2014
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The Champaign Telephone Company and Subsidiaries 
Consolidated Balance Sheets 
December 31,2013 and 2012

Assets

2013 2012

Current assets:
Cash and cash equivalents
Accounts receivable, less allowance of $70,330 In 2013 

and $69,784 in 2012 
Other receivables 
income tax receivable 
Materials and supplies 
Prepaid expenses 
Deferred income tax

847,802
256,255

35,000

678,254
162,653
31,291

1.910.255

195,279
426,417

155,665
612,401
62.961
67,646

1.540,369

NoncuTrent assets: 
Investments 149,391 162,^748

Property and equipment 
Telecommunications plant in service 

Less accumulated depreciation
42.004,268
33,935,799

8,968,469

44,227,015
33,600.721
10.626.294

$ 11,028,115 12.319,411

See indpendent accountants' review report. 
See accompanying notes to the financial statements.
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The Champaign Telephone Company and Subsidiaries 
Consolidated Balance Sheets (Continued) 

December 31,2013 and 2012

Liabilities and Shareholders' Equity

Current liabiiKies:
Notes payable, current portion 
Accounts payable 
Accrued expenses 
Dividends payable 
Income tax payable 
Deferred revenue

Non-current iiabilities:
Notes payable, long-term portion
Deferred revenue
Deferred federal income taxes

Shareholders' equity: 
Common stock 
Treasury stock 
Retained earnings

2013 2012

295,846 320.278
79,286 60,900

239,973 110.599
108,842 -205,054 .

4,393 •
933.394 491.777

223,439 593.052
25,808 -

1.546,545 1.932.665
1.795,792 2.525.717

266,128 266,128
(1,169,563) (224.150)
9.202.364 9.259.939
8,298,929 9,301,917

11.028.115 12,319.411

See Indpendent accountants' review report. 
See accompanying notes to the financial statements.
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The Champaign Telephone Company and Subsidiaries 
Consolidatetl Statements of income 

Years Ended December 31.2013 and 2012

Revenues:
Local service
Network access, bi'King and coifection
CTTVvideo
Internet
Miscellaneous

Operating costs:
Costs of providing services 
Corporate operations 
Depreciation and amortiza^on 
Other operating taxes

Operating income

Other income (expense):
Investment income
Loss on Fiber Farms settlement
Gain on sale of messaging center and non-compete agreement
Gain on disposal of assets
Gain on termination of postretirement benefit plan
Interest expense

Income before taxes 

Income taxes 

Net Income

2013 2012

2,336,066 2.368.821
3,092,866 3,229,694
1,049,531 947,934
1.657,764 1,510,189
1.060.125 1.334,405
9,096,332 9,391.043

4,669,758 5,348,027
1,372,176 1,312.371
2,060,574 2.460.160

27,982 64.719
8,120,490 9.175.277

975,842 215.766

338 233
(460,733) -
136,299 -

- 1,448
- 173,672

f26,249) (49,467)
(349,345) 126,886

626,497 341,652

226.072 169,288

400,425 182,364

See Indpendent accountants* review report. 
See accompanying notes to the financial statements.
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The Champaign Telephone Company and Subsidiaries 
Consolidated Statements of Comprehensive income 

Years Ended December 31, 2013 and 2012

2013 2012

Net income $ 400,425 182,364

other comprehensive income:
Gain on termination of postretirement benefit plan 
(net of deferred income tax expense of $154,043) 287.037

Comprehensive Income $ 400.425 469,401

See Indpendent accountants' review report. 
See accompanying notes to the financial statements-
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The Champa^n Telephone Company and Subsidiaries 
Consolidated Statements of Shareholders' Equity 

Years Ended December 31,2013 and 2012

Common
Stock

Treasury
Stock

Retained
Eamtnos Total

Balance, January 1,2012 266,128 (210,000) 9,272,060 9.328,188

Dividends paid - - (481,622) (481.622)

Treasury stodc purch^e - (14.150) - (14.150)

Termination of accrued postretirement 
healthcare liability, net of deferred 
tax ei^ense of $154,043 . 287,037 287,037

Net hcome 162.364 182.364

Balance, December 31,2012 $ 266,128 (224,150) 9,268.939 9,301,917

Dividends paid - • (458.000) (458.000)

Tiaasury slock piffchase - (945,413) - (946,413)

Net income 400.425 400.426

Balance. December 31,2013 $ 266.128 (1.169.563) 9.202.364 8.298.929

See indpendent accountants' review report 
See accompanying notes (o the finandal statements.
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The Champaign Telephone Company and Subsidiaries 
Consolidated Statements of Cash Flows 

Years Ended December 31,2013 and 2012

2013 2012

Cash flows from operating activities:
Net income $ 400,425 182,364
Adjustments used to reconcile net loss to net cash
used by operating activities:

Depreciation 2,060,574 2,460,160
Provision for doubtful accounts 546 -Equity loss from Investments - 20,993
Gain on disposal of assets - (1.448)
Loss on Fiber Farms settlement 460,733 -Gain on sale of messaging center and noncompete (136,299) -
Change in deferred federal income taxes (369,766) (32,703)
Effects of change in operating assets and liabilities:

Accounts receivable 336,281 219,257
Materials and supplies 34,147 4,809
Prepaid expenses (79,692) (49.005)
Accounts payable 18.386 (460,799)
Accrued liabilities 364.629 (64.305)
Dividends payable 108.842 -
Accrued postretirement healthcare expense - (324.926)
Net cash provided by operating activities 3,208.807 1,954,397

Cash flows from investing activities:
Proceeds from sale of messaging center and noncompete 169.050 -
Proceeds from redemption of investment 3,357 -
Purchase of property and equipment (931.233) (1.560.172)

Net cash used In investing activities (768.826) (1.560,172)

Cash flows from financing activities:
Payments on note payable (394.046) (304,581)
Treasury stock purchase (945,413) (14,150)
Dividends paid (458,000) (602.106)

Net cash used In finandng activities (1,797.458) (920.837)

Increase (decrease) in cash and cash equivalents 652.523 (526,612)

Cash and cash equivalents, beginning of year 195,279 721.891

Cash and cash equivalents, end of year 847,802 195.279

Suppiementat disdosures of cash flow information:
Interest 25,249 49.467
Income taxes 219,600 222,604

See indpendent accountants' review report 
See accompanying notes to the financia! statements.
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The Champaign Telephone Company and Subsidiaries 
Notes to the Consolidated Financial Statements 

December 31,2013 and 2012

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES:

Nature of operations
The Champaign Telephone Company Is an Independent telephone company that provides 
tefecommunlcations services to individuals and businesses located in Champaign County, Ohio. The 
Company also provides access services to interexchange carriers who sell long distance telephone 
service to their subscribers.

CT Communications Inc, provides long-distance, Internet, message center services and other non- 
reguiated services.

CT Communications Network. Inc., is a CLEC (Competitive Local Exchange Carrier). The Company 
provides telephone and internet service outside the Company's local exchange. It also provides video 
service, under the brand name CTTV, both inside and outside the Company*^ exchange.

Principles of consolidation
The financial statements consolidate the accounts of The Champaign Telephtxie Company, CT 
Communications, tna and CT Communications Network, Inc. AH significant intercompany accounts and 
transactions have been eliminated.

Significant accounting poilcios
The Company maintains its accounts In accordance with the Uniform System of Accounts prescribed for 
telephone companies by the Federal Communications Commission (FCC). The financial statements 
reflect the application of the significant accounting policies described (n this note and have been prepared 
In conformity wifii accounting principles generally accepted In the United States of America.

Estimates
The preparation of financial statements In conformity with accounting principles gerjeralty accepted in the 
United States of America requires management to make estimates and assumptions that affect the 
reported amounts of assets and (labilities and disclosure of contingent assets and liabilities at the date of 
the combined financial statements and revenues and expenses during the reporting period. Actual results 
could differ from those estimates.

Cash and cash equivalents
For purposes of the accompanying combined financial statements, the Companies consider all highly 
ilquki debt Instruments with a maturity of one month or (ess, when acquired, to be cash equivalents. Cash 
equivalents consist primarily of money market accounts.

Accounts receivable
Accounts receivable from customers are carried at their billed amounts. Credit is generally extended on a 
short-term basis; thus receivables do not bear interest, although a late payment charge may be applied to 
receivables that are past due. Receivables are periodically evaluated for collectability based on the past 
credit history of the customer. Accounts deemed to be uncollectible by management are charged against 
the bad debt reserve and sent to collection. Provisions for losses are determined on the basis of known 
and inherent risk in accounts receivable.

See Independent accountants’ review report.
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The Champafgn Telephone Company and Subsidiaries 
Notes to the Consolidated Financial Statements (Continued)

December 31,2013 and 2012

Materials and supplies
Materials and supplies are stated at average cost 

Telephone plant and depreciation
Telecommunications plant is stated at the ordinal cost of construction including capitalized payroll related 
expenses and an allowance for funds used during construction (AFUDC). No AFUDC was capitalized in 
2013 and 2012. The original cost of depreciable property retired, together with removal cost less salvage 
realized is charged to accumulated depreciation. No gain or loss is recognized in connection with ordinary 
retirements of depreciabfe property. Maintenance, repairs, and minor renewals are expensed as tiicurred.

Depreciation on telecommunications plant for financial statement purposes is computed by the use of the 
straight-fine method, which is estimated to allocate the cost of depreciable plant equally over its estimated 
service life. Lives used are those approved by the Public Utilities Commission of Ohio (PUCO).

Revenues
Local service revenues are derived from local telephone exchange service wtthin Champaign and Logan 
counties. The rates at which the Company can charge a customer for this service are approved by the 
PUCO.

Compensation for Interstate access services is received through tariffed access charges filed by NECA 
with the Federal Communications Commission (FCC) on behalf of the member companies. These access 
charges are billed by the Company to the interstate interexchange carriers, and pooled with like revenues 
from all NECA member companies. The portion of the pooled access charge revenue received by the 
Company is based upon Its actual cost of providing interstate access service, plus a return on the 
Investment dedicated to providing that service.

Compensation for intrastate access services is received through tariffed access charges filed with the 
PUCO. These access charges are billed to the Intrastate long distance toll carriers and retained by the 
Company. The Company has also negotiated contracts for the provision of billing and codection services 
and received compensation for this service.

Directory revenues result from billings charged for yeilow pages advertising and other directory listing 
charges. Internet charges are billed to customers based on a monthly service charge. Ail local and access 
revenues are recognized in the period in which they are earned regardless of the period in which they are 
billed.

Income taxes
The provision for Income taxes Includes the tax effects of transactions reported in the financial statements 
and consists of taxes currently due plus deferred taxes. Deferred taxes ^e recognized for differences 
between the basis of assets and liabilities for ftnancial statement and income tax purposes. The deferred 
tax asset / (liability) represents the future tax return benefits / (consequences) of these differences.

The Company's income tax filings are subject to audit by various taxing authorities. The Company's audit 
periods prior to 2010 have been dosed. In evaluattitg the Company's tax provisions and accruals, future 
taxable income, and the reversal of temporary differences, interpretations and tax planning strategies are 
considered. The Company believes their estimates are appropriate based on turrent facts and 
circumstances.

See Independent accountants' review report
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The Champaign Telephone Company and Subsidiaries 
Notes to the Consoddated Financial Statements (Continued)

December 31,2013 and 2012

Deferred taxes
Deferred taxes are provided on temporary differences arising from assets and liabilities whose basis are 
different for finani^t reporting and income tax purposes, primarily due to depreciable assets, bad debt 
reserves and postretirement benefits.

Investments
Investments carried at cost that are not readily marketable are valued at cost unless a s^ntHcant known 
impairment exists at which time they are reduced to fair market value.

Concentration of risk
For investment purposes, the Companies have deposits on account with financial institutions which are 
insured by the Federal Deposit Insurance Corporation (FDIC). As of December 31,2013, the Companies 
cash balances were in excess of the FDIC insurance. The Companies have not experienced any losses 
on such accounts.

Reclassifications
Certain amounts in the December 31,2012 financial statements have been reclassified for comparative 
purposes to conform wkh the presentation In the current year financial statements.

Subsequent events
The Companies evaluate events and transactions occurring subsequent to the date of the financiaf 
statements for matters requiring recognition or disclosure in ^e financial statements. The accompanying 
financial statements consider events through June 16,2014, the date on which the financial statements 
were available to be issued.

2. ACCOUMTSRECEVABLE:

The Company's business activify consists primarily of providing (oca) telephone service to customers 
residing in Champaign County, Ohio and connecting various long distance telephone carriers to these 
customers. Net receivables from long distance carriers as of December 31,2013 and 2012 were 
unsecured and totaled $141,661 and $369,719, respectively. ITie Company does not require coliateral or 
other security from long distance carriers.

3. INVESTMENTS:

The Company holds CoBank patronage equity shares of $149,391 and $162,748 at December 31,2013 
and 2012, respective^. The investment Is stated at cost and has not been tested for Impairment.
Complete liquidation of this investment is expected over the next five years.

4. SHAREHOLDERS* EQUITY:

Common slock has 1,000,000 shares authorized at a par value of $0,625 per share. At December 31,
2013 and 2012,375,317 and 415,105 shares respectively, were Issued and outstanding. In 2013, the 
Board passed a motion to repurchase 45,020 shares of stock whose accumulated value was $945,420. At 
December 31,2013 and 2012,65,720 and 10,700 shares respectively, were In treasury.

See Independent accountants' review report
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The Champaign Telephone Company and Subsidiaries 
Notes to the Consolidated Flnanci^ Statements (Continued)

December 31, 2013 and 2012

The number of shares outstanding and historical book value, dividend, net income, and operating cash 
flow per outstanding common shares as of December 31 are as follows:

2013

Number of shares of common stock outstanding
Book value • per share
Dividend - per share
Net faicome > per share
Operating cash flow - per share

S. PROPERTY AND EQUIPMENT:

The major classes of property are listed below:

Telecommunications plant;

^12

375.317 415.105
$ 22.11 $ 22.41
$ 1.16 $ 1.16
$ 1.07 $ 0.44
$ 8.55 $ 4.71

2013 2012

Land and buildings $ 3,258,512 $ 3,205,768
Central office equipment 13.468,820 14,058,370
Customer premise equipment 648,959 549.135
Telephone distribulion plant 20,623,128 20,867,182
Furniture and office equipment 237,387 262,082
General purpose computers 1,507,515 1.756,359
Vehicfes 733,849 780,610
Other work equipment 580.845 569.985
Internet equipment 2,053.704 2,001.970
Message center equipment 1.549 185.664

Total $ 42.904.268 $ 44.227.015

8. LONG-TERM DEBT:

In 2010, the Company entered into a loan agreement with Security National Bank to finance ttie buyback 
of company stock and close out a loan with Citizens Bank. The agreement established a loan of 
$1,678,404 at a 4.6% interest rate per annum. In February 2011 the Company started to repay the loan in 
sixty equal monthly payments of $29,563 plus interest.

The loan was renewed on May 3,2013 with a balance of $619,285 at an interest rate of 3.75% per annum. 
For eight months beginnkig May 3,2013, interest payments of 3.75% per annum on the outstanding 
princips^ balance were due. Twenty-four monthly principal and interest payments of $25,804 each are due 
beginning on January 11,2014. All unpaid principal and Interest are due at maturity, January 11,2016,

The Company also has a secured Sne of credit with Security National Bank for up to $600,000 which 
expires on December 5.2014. The securi^ agreement gK/es the Bank a security interest in all the 
Company's business assets. Currently nothing has been borrowed against this note. The interest rate 
charged on any funds that are borrowed would be the greater of 4.0% or the Prime Rate as reported by 
the Wan Street Journal.

See Independent accountants' review report
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The Champaign Telephone Company and Subsidiaries 
Notes to the Consolidated Financial Statements (Continued)

December 31,2013 and 2012

During 2013and 2012, interest expense on the note payable totaled $26,24S and $47,467, respectively. 

The foHcwing sumtnariies estimated future prindpal paym^^ts as of Decen^r 31,2613:

2014
2015 
Total

7. INCOME TAXES:

The provision for income taxes consists of the fo9owing:

2013

$ 295,346 
223.439 

$ S19.23R

2012
Federal State & local Federal State & local

Current $ 559,890 $ 28,615 $ 178,252 $ 13,739

Deferred (363.611) (8.7221 (66.015) 23.312

Total $ 206,279 $ 19.793 $ 122.237 $ 37,051

The Champaign Telephone Company and its subsidiaries file consolidated returns for federal Income tax 
purposes.

The net deferred income tax iiabilily at December 31,2013 and 2012 consists of the foiiowing:

2013 2012
Depreciation differences
Future municipai book to tax deduction
OUier

(1,512,338)
(22.608)
19,692

(1.981.143)
20,485
85,639

(1.515.264) (1.875,019)

l>ie Company’s net deferred tax asset and fiabHity consists of:
2013 -

Current
Deferred tax asset $ 19,692

2012

Non-Current 
Deferred tax assets 
Deferred tax liabilities 
Net non-current tax liability

Net deferred tax liability

(1.534.946)

67,646

60,936
(1,993.601)

(1.534,946)

(1,515,254)

(1,932,666) 

$ (1,875,019)

See independent accountants’ review report
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The Champaign Telephone Company and Subsidiaries 
Notes to the Consolidated Financial Stetements (Continued)

December 31,2013 and 2012

$. EMPLOYEE BENEFIT PLANS:
The Company sponsors a 401 k plan (defined contribution plan) and corresponding profit sharing plan 
covering substantially ali employees. The Company contributes $.50 for every $1.00 deferred by a 
partioipanl up to the first 6% of the employee's salary. Contribution expenses for the 401 k plan in 2013 
and 2012 v/ere $30,763 and $35,330, respectively. In addition, in 2013 the Company contributed $35,004 
to the profit sharing plan.

9. CONCENTRATIONS:

A portion of the Company’s workforce is subject to collective bargaining agreements and these 
agreements expire August 31,2014.

10. FIBER FARMS ENTITIES;

CT Communications, Inc. (a wholly owned subsidiary of Champaign Telephone Company, Inc.) owned a 
50% Interest in Fiber Farms, LLC, Logan County Fiber Farms, LLC (LCFF^ and Fiber Farms WCO, LLC 
(WCO).

The Company's Fiber Farms Investments were ail accounted for using the equity method. Under the 
equity method of accounting the Investment is carried at cost, adjusted for the Company’s proportionate 
share of undistributed earnings or losses. Fiber Farms LLC is a sales and marketing firm that sells and 
markets fiber fadlUles- Logan County Pfizer Farms, LLC (LCFF) was established to build a fiber optic ring 
around Bellefontalne, Ohio. Fiber Farms WCO, LLC (WCO) was established to construct a fiber line 
connecting the Beitefontalne and Columbus, Ohio fiber rings. CT Communications, lnc.’s equity 
investment in the various Fiber Farm entities was zero at December 31,2012.

Effective December 31,2013 CT Communications, Inc. reached a compromise settlement with the 
various Fiber Farm entities In which the Company had an ownership interest. As part of the settlement, CT 
Communications, Inc. relinquished all ownership Interests in the Fiber Farm entitles. The settiement also 
required CT Communications Network, Inc. to transfer certain fiber and cables with all underlying rights 
and property of Its Bellefontaine assets to Logan County Pfizer Farm, LLC.

The toss on the settlement totaled $460,733 which was recognized by the company In 2013.

11. SALE OF MESSAGING CENTER:
On March 15,2013 CT Communications, Inc. sold its message center answering service business. The 
gross selling price of the message center business totaled $135,000 and tecluded amounts for customer 
accounts, goodwill, equipment and a 2 year non-compete agreement CT Communicatfons, Inc. was 
required to pay a 10% broker fee of $18,500 on the transaction, in 2013 the net gain recognized by the 
Company on the sale of the messaging center totaled $136,299.

See Independent accountants* review report
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The Champaign Telepiione Company and Subsidiaries 
Notes to the Consolidated Financial Statements (Continued)

December 31,2013 and 2012

12. SUBSEQUENT EVENTS:

The Fiber Farms setllemenf requires CT Communications Network, Inc. to purchase fiber-optic cable from 
Fiber Farms, WCO, LLC for $218,400. The fiber-optic cable will be used or sold in the normal course of 
the Company’s operations.

In April 2014, the Company paid off the long-term debt with Security National Bank which was scheduled 
to mature in January, 2016.

See Independem accountants' review report
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Five-Year Service Quality Improvement Plan 

BENTON RIDGE TELEPHONE COMPANY

16

Pursuant to 47 C.F.R. 54 JE02(a)(l)(ii), Benton Ridge Telephone Company {“the Company”) 
submits a five-year plan that describes with specificity proposed improvements or 
upgrades to its network throughout its proposed service area. The Company also provides 
estimates regarding the area and population that will be served as a result of the 
improvements. This plan is based on the Company’s current business and financial 
conditions and is subject to change as a result of changes in those conditions.

Pursuant to 47 C.F.R. 54.313, in each subsequent year, the Company will file a progress 
report on its five-year service quality improvement plan pursuant to 54.202(a), including 
maps detailing its progress towards meeting its plan targets, an explanation of how much 
universal service support was received and how it was used to improve service quality, 
coverage, or capacity, and an explanation regarding any network improvement targets that 
have not been fulfilled in the prior calendar year.

Benton Ridge Exchange

As of January 1,2014,100% of the customers in the Benton Ridge Exchange have access to 
broadband Internet service through the Company’s facilities. Customers served by these 
facilities have access that meets or exceeds the 4/1 Mbps standard. No capital 
improvements are required for those customers meeting the 4/1 Mbps standard other than 
maintenance of facilities and as such, no capital investment to the Benton Ridge Exchange 
is outlined in this plan.

Although no capital improvements are required in the Benton Ridge Exchange to bring 
customers to the 4/1 Mbps standard, the Company incurred approximately $240,000 in 
combined depreciation expense and $1,250,000 in combined ongoing maintenance and 
operating expenses for ait three exchanges in calendar year 2013. It Is reasonable to expect 
similar depreciation, maintenance, and operating expenses for the 2015 through 2019 
calendar years.

New Bavaria Exchange

As of January 1,2014, none of the customers in the New Bavaria Exchange have access to 
broadband Internet service through the Company’s facilities that meets or exceeds the 4/1



Mbps standard. The customers in the New Bavaria Exchange will be provided service at 
the 4/1 Mbps standard through proposed improvements or upgrades to the network by the 
end of calendar year 2019. See the attached template for capital improvements by year.

In addition to the capital improvements planned in the New Bavaria Exchange to bring 
customers to the 4/1 Mbps standard, the Company incurred approximately $240,000 in 
combined depreciation expense and $1,250,000 in combined ongoing maintenance and 
operating expenses for all three exchanges in calendar year 2013. It is reasonable to expect 
similar depreciation, maintenance, and operating expenses for the 2015 through 2019 
calendar yeai^.

North Creek Exchange

As of January 1,2014, none of the customers in the North Creek Exchange have access to 
broadband Internet service through the Company’s facilities that meets or exceeds the 4/1 
Mbps standard. The customers in the North Creek Exchange will be provided service at 
the 4/1 Mbps standard through proposed improvements or upgrades to the network by the 
end of calendar year 2019. See the attached template for capital improvements by year.

In addition to the capital improvements planned in the North Creek Exchange to bring 
customers to the 4/1 Mbps standard, the Company incurred approximately $240,000 in 
combined depreciation expense and $1,250,000 in combined ongoing maintenance and 
operating expenses for all three exchanges in calendar year 2013. It is reasonable to expect 
similar depreciation, maintenance, and operating expenses for the 2015 through 2019 
calendar years.
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BENTON RIDGE TELEl JONE COMPANY
TELi-C'OMMUNiCATIONS • IN'rHRNr* r • CABLE TV • WIRELESS CABLE 

business Office: 140 Main S!.
Telephone 4i9^.S5^J‘2144 TX). liox /.SYJ
FAX 4i0-m-2l50 houon Ruii^c, Ohh 45HJ6

Officer Certification of Financial Statements

1 certify that I am an officer of the reporting carrier. My responsibilities include 
ensuring the accuracy of financial reporting. I hereby certify that Benton Ridge 
Telephone Company was not separately audited in the ordinary course of business 
in the preceding fiscal year, and the attached financial information is in accordance 
with the accounts and other records of our system, and to the best of my knowledge 
and belief, the information reported is accurate. I also certify that the underlying 
information has been subjected to review by an independent certified public 
accountant

i

Signature 

Ken Williams 

President & CEO

/ / 
f I 06/19/2014

Date

300590oh3026.pdf
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». RrrfMvments 1T2S7S 167462 37.
Funded DebNtTi Notes

9.
mherfurwnt Assets

laiORfi 12946S » Funded DetmFFB Notes
10. Total Current Assets (1 Tliru 9)

27S1794 667837 39.
Funded Oebl-Other40.
Funded Debt-Rural Oeveloo. loanN<WmimfNTX<«fT< 41.
Premium (Orsceunll on L/T Debt

11. Investment In Afhbated Cemoanics
42.

Reacouired Debt
a. Rurd neveinORient

43
Obdf aliens Under Ooita) lease

b. Nnnrur^ Develooment
»2820S6 11714797 44.

Adv. From Affiliated Comoanes
u Other bivMljnentS

45
Other Lenr-Term Debt

a. RuralOeveteomeM
46.

TotN Lone-Term Debt (36 thru 4SI
6S(B8e 1462779

b. Nonrural iweloarntnt
84S129 6351S4

OTHER UAB.&OEF. CHEOrrS
13.

Monreaulatrd trwenmenu
14077 S2461 *7.

Mhprinnc-Tcrm UabHitici
32136

u. Other Nsnnirrvnt Aticts
intm 1000 48.

Oth^rOf^erred CrMlHs
7121M 741574

IS. Deferred Oiartes 91600 66632 49. Othei tunsdkvonal Differences
1C. Sunadkttonat odferencet

SO.
Total Other UaWKIes *nd OctetrcdCrcditfcM? thru 491

7443U 781578

17. Total Nonnirmit Assets (11 thru 161
11253962 12190044 EQUnY

SI.
Cao. Stock Outnmdlnc A Subsmbed

23800 23800

PtANT, PROPERTY. AND EaUIPMENT
52.

Additional Paid-In-CaaHal
16916 16918

IS.
Telecom. Plant-in-Servite

SS73006 5440*91 S3.
Tretsurv Stock

•186000 •186000

19.
Proeertv Held ftic future Ose

5*.
MemfacrihiD and Cao. tetihcascs

20.
Plent Under Construetten

1247S1 11524 55.
Other Caeiul

•109345 039360
21.

Plant Adi.. NnniW. Plant A CoodwiH
S6.

Patrwafe Csoitai Credits
22.

Less Accumulated Deorcclitlon
•3I92S64 •3033455 57.

Reukitd EarrAiu or Mardns
12351026 11246680

23. Net Plant IlSNitU 21 less 221
2SOSI93 2418664 58.

Toul Eouitv ISl thru 571
12106359 11962038

24. TOTAt ASSETS (lIHir+ES) 16S10849 15278540 S9.
TOTAl UABIUTIES AND EQUITY (3S*4»f5(HSSl

16S10849 15276540



(3nSfa|Op«ratlac Report for Priv«trty-Wcld Rata of ftctum Ctrrftra
Salance Sheet • Data CoKecHen Fenn
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FCC Form 481
OMB Control Ko. 306Ch0986 
July 2013

<010> Stu^ Area Code 
<015> SludyArea Name 
<020> Program year
<010> ContactNams’PersontfiACshoiAdcontactregardlngthlsdsu
<03S> Contact Telephone Numb«’ • Number of person identified in data line <030
<039» contact Telephone Emaf Address • email Address of person identified in data line <030>

<010> 300Sy>
<ois> BPiTow Rioae m co 
<020 2fllS
<030 Martin LOerbitKli 
<035> 419.gS9.2144 
<039> marWneBMratdrtw.net

PAitTB. STATEMENTS Of INCOME ANO RETAlKEO FAfUMSS OH MAftGIMS
ITEM

PRIOR YEAR THIS YEAR
1. Local Network Services Revenues

196765 199052

2. NetworkAceessServicesRevenues
793798 llOSTOl

3. Lone OistartceMetworkServices Revenues
34037 31141

4. Carrier BilflnR and Cebeetion Revenues
5. Miscellaneous Revenues

110391 124237

6. Uncoilectlbie Revenues
109SS 699C

7. Net operating Revenues (l thru S lets e}
1124034 145714S

8. Plant Specific Operations Expense
2S8B84 244702

9. Plant WonsoePfic Operations Expense (Excludlne Oeoredation & AntortitationI
172017 161215

la OepreeiationExoense
210081 244323

11. AmortOation Expense
4640 4968

12. Customer Ooeratioirs Expense
9S546 93167

13. CorooraieOoerations Expense
480471 74195S

14. TotjtOoeratlngExpenscs(8thrul3>
1220646 149«33

IS. Operitine Income or Mareins 17 less 141
•96612 •33184

16. Other Ooeratinc income and Exoenses
17. SiiteandlocalTaxes
18. Federal Income Taxes

•36414 •39737

19. OtherTaxes
6343 6379

20. Total OotraCint Taxes (IT+lKlSi
'30071 '333SE

21. Net Ooeratinc Income w Mareins (1S*16'20)
-66S4I 174

22. Interest on Funded Oebt
19S8B 34S77

23. Interest Exoense'Cioital Leases
24. Oherlnterest Expense
2S Allowance for Fimds Used Durme Coiutruction
2S. Total fheed Charges {22*23»24.25t

19S88 34S72

27. NonooeratineNetineonie
-7406 •16386

28. Extraordinarv Items
•7676

29. lurisdicCiDnal Oifferences
30. NonretulatedNetIncome

106369 181738

31. Total Net Income or marAts IllelTrlSr-ld-rSO-ie}
S1S6 1309S4

32. Tou< Taxes Based on Income
■36424 -39737

33. Retained Eam'nes or Martins Beainnlne<f'Year
12590028 12361026

34. MIscellaneeusCreditsVear'ioDate
35. Dividends Oeelired (Common!

2»1S6 24530C

36. DivUendsOeclared (Preferredi
37. other Oebitt YcarHO-Oate
38. TransferstoPatroiueeCaoiial
39. Retained Eamingsor Mareins end.o(.Period »31»33r34H3S*36*37*38)1

12362026 12246686

40. Patronaee Capital Bednrdns-of-Year
41. Transfers to Patronate Capilat
42. Patronaee CiolMl Credits Retired
43. Patronaee Caoital Ertd-of-Year l4<H41-<2}

0 0

44. Annual Oebt Sendee Pavmerws
47919 89546

4S. Cash Ratio ((14a30-10-llt/71
0.87 aS3

46. Ooeratinc Aeaual Ratio l(14*2(H26!/7l
2.08 L02

47. TIER ri31<26)/261
1.26 4.79

48 DSCR r(31*26< 10+111/441
5.00 463



(3005^ Report for Pitvatdy-tMil Mt i ol Return Ctrriers
S^nce SMct' 0<Ts CeHeetion fatm 
Page 3 of 9

PCCForrr>4«l

0MB ControS No. 30MH>9B6 
lulv2013

<010> Study Area Cotfc <01D> MOMO
<01S> Study Area Name <01S> aEWTOWRIPse mco
<020> PrOframVear <020>
<030> Contact Name-Person USAC should coftcactrecardint Chit data «330> Martin i Ellertracfc
<03S> ContactTefephoncNumber-NumberofpenonM«ntiMlAdacai>ne<030> <03S> 41»BS9-21<4
<039> ^<naaT<lepho««£inaitAddreu>emil(AddrestofpertonidefiCiftedlndatalina<P30> <039>

PART C STATEMENTS Of CASH aOWS
1 RotfnnlncCasli(CtihafltfCaulv>lentsttlutRUSConstfu«UoiiPu>td) 1377931

CASH FLOWS FROM 0PCAATIN6 ACnVITOSS
7 NotfaKorae 130994

A<fiiittmeM« to Reconcile Net Income lo Net CsA Provided fav OeenUaeactlvitiet
t. Add: Oeoredation 244323

4. Add;Amortl2ailon 496S
s. Inthcr (Exoliinl t3.SSS Nonrcsuljied Oeoraelatlon * T2Xl2BOflerredTakff 75627

Charttes in Ooeratint Atten and liaMltlei
fi. Oecreate/lirttrease) in Accounts fleeeivabie 834S11

7 Oecreai«/(fncreasei In Materials and Irtvmtnrw 4t0»l
A nncrease/llncreasei in Preoavmertts arm Deferred Charees 5113
4 Oecrease/nnaease) in Mher Current Assets

in itscrease/IDecrease] m Accounts Payable •977SS

11 Inrroase/iDecteascI in Advance BHIincs « Pavments
1} increase/IDeaeasc] In Other Current LiabiliBet •39051

14 Net Cash ProvWed/tUtcdl bw Ooeratloits
1!41744

CASH aOWS FROM RNAMaNC ACTIVITIES
ta Decrease/llncrease) In Notes Receivable
14 inercise/tDecreasel In Notes Payable •1644308

14 htrreese//Oe<rea*e) inCusromer OeoosM
17 Net Increase/lDecrease) in Lone Term Debt flneki^cCurrenl Maturities^ 6SS84C

1R inrrease/tDeacase) InOiherUalulities A Deferred Credm •1713R

14 icvrcasc/IOecreasel In Capital Stock, Pi<d>lnCaoieal MeraberstyoandCaBltalCertlScatcs AOttwrCioAal
70 less: PaymentofOividands -245300

71 ie«s; PatfonasieCaoltalCreditsRetired
77 IntHer(Exolain) iReoBvmentsofNotesioAfMlates 1 -932741

7B. NetCMhProvMcd;iUsed1bvnnandA»Aetiv»aes ■2100647

CASH nows FROM INVCSTiNG AcnvmEs
70 Net Cioital Ekoenditiaet {Property, Plant & EoulomentI -144776

74 Diher LorM'Tcrm Investments
7A Dther NoncurreM Asseu A hirtsdietienai niNerences
27. kWter (Explain) 1 1
7R Me<CasbPr«irldod/(Utedlbylnve$tiRCActMtles -19977E

74. Met Inerease/tDeereaM) In Cash •1208669
30. EndfeBCash 169315
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Page Count: IS
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CONFIDENTIAl JOT FOR PUBUC INSPECTION

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Arthur Mutual Telephone Company submits a five-year 
plan that describes with specificity proposed improvements or upgrades to its network 
throu^out its proposed service area. This plan is based on Arthur Mutual Telephone 
Company's current business and financial conditions and is subject to change as a result of 
changes in those conditions.

Pursuant to 47 C.F.R. 54,313, in each subsequent year, Arthur Mutual Telephone Company will 
file a progress report on its five-year service quality improvement plan pursuant to 54.202(a), 
including maps detailing its progress towards meeting its plan targets, an explanation of how 
much universal service support was received and how it was used to improve service quality, 
coverage, or capacity, and an explanation regarding any network improvement targets that have 
not been fulfilled in the prior calendar year.

'N

As of January 1,2014,100% oi;^66 subscribers in the Arthur exchange have access to 
broadband Internet service throu^" Arthur Mutual Telephone Company’s fiber optic and or 
copper facilities. Subscribers served by these facilities have access thdtin^s or exceeds the 4/1 
Mbps standard. No capital improvements are required for those subscribers meeting the 4/1 
Mbps standard otoer than maintenance of facilities and as such, no coital investm^t to these 
subscribers is outlined in this plan.

Although no capital improvements are required in the Arthur exchange to bring subscribers to 
the 4/1 Mbps standard, Arthur Mutual Telephone Company incurred approximately $283,865 in 
depreciation expense and $549,745 in on-going maintenance and operating expenses in calendar 
year 2013. It is reasonable to expect depredation, maintenance, and operating expenses for the 
2015 throu^ 2019 calendar years.
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f^ural DeveTopmont Uliiities Programs - Data Collection System
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completing and ravtewfng the collectl«t of information.
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Filed by: W. Adams

On Behalf of: Ottoville Mutual Telephone Company

Summary of document: 5 Year plan for Network Improvements 
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Telephone Exchange Areas of Ohio j PUCO

ICoh
Page 1 of 2

Ohio Telephone Exchange Areas COllFIOBnili
The following map shows the boundaries of telephone exchange nreas in Ohio. Click on an individual exchange for 
more infonnation about it, including the Incumbent Local Exchange Carrier, Local Access and Transport Atva. and its 
associated NPA-NXX numb^s. Use the search box to quickly zoom to a street address.

Enter street address and city/statc or zip code: 
245w. third st. ottoviJIe oh. 45876 

Clear

Search

/loverdale
}

Zoom to Ohio

Oakv</ood ConlinenL'tl

/

•Grovei'Hiil \ i..v

Clovei'daio

Ottoville

•sri, 1 lERE, DeLorme, TomTom, USOS, NGA. USD...

FovlJenn'i^gs

\ I

f ''-'V.

Gland

Kalicia

Exchange Area Information:

Exchmjic Name: Clovcrdale

fLECNamc: Ottoville Mutual

LATA: Lima/Mansficld (923)

EAS View PDF

NPA'iVX.V Codes:

http://www.puco.ohio.eov/Ducosis/exc/inclex.cfm 6/Q/7014



Telephone Exchange Areas of Ohio | PUCO

ptflBWlft
Ohio Telephone Exchange Areas

Page 1 of 2

The following shows the boundaries of telephone exchange areas in Ohio. Click on an individual exchange for 
more information about it, including the Incumbent Local Exchange Carrier, Local Access and Transport Area, and Its 
associated NPA-NXX numbers. Use the search box to quickly zoom to a street address.

Enter street address and clty/siatc or zip code: 
245w. third st. ottovilie oh. 4S876 

Clear
Search

ExcFiangc Area Information:

>elBct an exchange to zoom in... v Zoom to Ohio ' I

Grover Hill

Ottovilie-

ivlicklle Point

Delphos
•sri. HERE. DcLormc, ToinXoai USGS, NGA. USD...

Exchange Name: Ottovilie

fLECName: Ottovilie Mutual

LATA: Lima/Mansfleld (923)

EAS Map: View PDF

NPA-NXX Codes:

n«i/»A nhiA oAv/ni»r»Aoic/pvr.rinHi*Y r.fin A/9/2014
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USDA-Pi/S

OPERATINO REPORT FOR 
TELECOMMUNICATIONS BORROWERS

IPS7Winy(>N!i^‘i*^nrpitiiM tnL\trukmJifiii/pi^fleri*>x«nfihe/mMt 
1‘iirJfioiMhMflfctima. xrv MUV tixtktta 1744-1 Meimtl h> wh4t ttiMttn mfy.

1kniiii4mattm€JhflHeimmv*ym»fiMoeialtm‘4um Rwrmyin*r«wtMwWIy-JUXC.yiHtiif^

BORRQWEft NAUe

Tb« OtcovlUe Mutual Telephone con^ny 

(Prepared with Audited Data)
PfiRta^BANNO 
Deeenber, 2011

90RR0W6R OeSiGNATlON 
OHOS13

CERTinCATfON
We henf>i' vtrttfy ihm the e/itiie.i M ihktrepnrlt/re Ut oeomlanee *r»h the mvukmi: mtJtuher mvnb nfthe xyniem «mi/ rejlni the etaha «/the ^yntept
ut tiK he*t *4ourifftekdg/e wh! hefuf-
ALL INSURANCE REQUIRED BY 7 CPR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HA\'E BEEN OBTAINED FOR AU.POUCIES.

UUKING ItiE PERIOD CUVEKEO DV THIS REPORT PURSUANT TO PART I7880F7CPK CIIAPI EK XVII
fCAN* «w dPieiWtaMeie)

ra Aloiew«U>0*iian»vntfva»RUStaana9amnlt l]mM<inWiSteinRin»latlalf«p<icli.

■\j It Slai|i4

n TiwtMiMMeeRausmiiMWMWwmQreitaWetSeM 
uidv«wRU8lMneeeumMa8aWetNUt(RM- 
spacMetfjr SMUlted bi etf T«l«Mm OpMSng Ri

PART A. BALANCE SHEET

ASSETS
BAuuiee

PRIOR YEAR

8ALAKCE
ENDOPPemOO UABtUTIES ANO STOCKHOLDERS' EOUTy

fiAUNCE

PRIOR YEAR

BALANCE
ENOMiPEfllOO

CURRENT ASSH7S
1. CaihaneEaulveleRls 1.08«,889

. • ■ • ir
948.604

CURRENT UABIUTIES
2S Accounts Pavabte

' ' 1 1598592 67.106

2. CaalvRiiSCensinietFanPund 0 0 26. Notes Patebto 0 0

3. AlWolat; • 27. Advance BiSnei and Pavmania 0 0

a. Teleeam. Axowni* Receivable 7,«96 S.622 28. CutttnwDeDetils 4.140 3.955

b. Other Accounts ReceNabte 22/951 64.425 29. CwranlMal.UT0ebl 121,286 116.505

c. Notes ReeeivaMe 0 0 10. CurrsAlMal UT 0eb(4htr. Dev. 0 0
4. NeiWWBMes: 11. Oi«nwlMat.^MleeMS 0 0

a.Teleum AeeeumsRcceivaUft 0 0 32. (ncMie Tanas Aeeruad 0 0

b. Other Aammts ReceivaNe 21.807 14.691 33. Other Toms Aecniad S.188 5,011
cNeteeRecelvAIe 0 0 34, OlharCuRwUllabUlllea 410,772 427,553

S. {ntcreHafidOlvMefidaReeetw^ 0 0 16. Total CurrantLIabUHiaa (26 thru 34) 601,178 620.130
6. MaMd^todulatee 3.378 1.178 L0NO*TERM0EBT

i/246.873
'■ i-F* •• • ' 
-t'. ?771/5677. MsterieLNoivefiuteM 0 0 36. FurtitodOabt'AuS Notes

8. Prepavinenis 101.482 77,415 37. Funded DaM*RTB Notes 0 0

8. OUiefCuivMttAuete 1/012.838 1,004,605 38. Funded DtM<FFB Notts 0 0

10. Total Currant Aesete (1 2,254,821 2.118,740 39. Funded OebtQllwr 0 0

NONCURRENT ASSETS
It tnvcBUnanlMAffiliated Cafneanlea t* , '•

40. Funded Oabt-RuralDevaloe. Loan 0 0

41. PrerrAtm lOlscounI) on L/T OaM 0 0
a. Rural Davalapmenl 0 0 42. ResccukadOebt 0 0

b, NertruM Devetepmenl 0 0 43. OMiadons Under Cepltal Lease 0 0

12. Other Investmerffa r 44. AAr, Front AiMaled Compares 0 0

a. Rural DevHopmem 0 0 *5. OBwlonS'TermOeM 0 0

b. KenruraiDeveleoiTMni 278.004 276.905 (6. TelalLeM.TermOeMI36liiru46) 1/246,871 771.567

13. NeruMutatadlnvettnenti 0 0 OTHER UAa A OEF. CREDITS
47. Other LenO'TermUabHities 0 014. Other NwnuienlAaseta 29.187 29.187

18. DataiTed CMreaa 0 0 48. Other Datonred Credits 0 0

18. iwritdldtonal DWarenoea 0 0 49. Other JuisdtclIona) Darerances 0 0

17. TotalNeneuireMAssets(flUiru111 307,191 306,092 SO. T«WOe>wUsM«Me>MlOe(MndCredtuH7D»u4et 0 0
PLANT, PROPERTY, AND EQUPMBOr
18. Taiacom. Plant4n>8er«tee 9.928.452 7.433.691

EOUTY

51. Cap. Slock Oulstond. A Subscribed 0
* * I V •••

0

18. PreoartwNtfd for Future Use 0 0 S2. Addlienal Peid-ln^aMH 0 0
20. PiSitt Unitor Gonsmicfian 80.764 61,529 93. Treesunr Sleek 0 0
21. PtontAcR.Nonop. PtantAOeedwUI 0 0 54. MertibefshlsaftdCee.Cemtoeies 1.101 1 nan
22. LaMAeountulMedOearadeiieA 1.944.990 1.649.646 SS. OlherCtpKel 489.862 440.687

23. Nat Piintfis thru 21 leas 2» 6.064.226 5,845.S74 58. PatranaeeCaeftMCredbs S.143.327 6.215.478
24. TOTAL ASSETS (f8M7«23)

8.626.218

7. ReWnedEandnosorManina t.iai.flO? 261.464
68. Tetsl EeuKv (61 thru 87) 6.778.187 6.878.709

8.270.406
le. TOTAL UABOITIES AND EaURV(M«4*«8e«lf|

8,626,238 8,270,406

TotalEquSy^ S3.I7t%ofTotNAMela Page lore
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BORROWER OESIGNAm

OKOSU

PERfOO ENOINQ 
OseeA^ftr, 3023

PART a STATEMENTS OF INCOME AND RETAINED EARNWOS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR

1. Local NoKvorfc Services Revenues 220.ra63 242,660
2. Network Access Services Revenues 711.712 666,S81
3- LoM Distance Network Services Revenues 0 0
4. Carrier 891ns and Coltection Revenues 176.877) (66,515)
S. Msceileneous Revenues 141,320 174.633
6. Uncollectibie Revenues (159) 332
7. Net OpersUns Revenues (1 thru < less 6) 997,297 1,017,027
6- Plant SpedSc Operations Expense 3SS.375 316,966

9. Plant NMispeciic Operations Bq>en$e(E»^udinsDeprecfalionSAmoreztfIott} 16.616 12,865
10. Depredation Expense 436,615 345,072
11. Amortization Expense 3.393 4.S33
12. Customer Operations Expense . , 36.813 42,236
13. Corporate Operations ^rpertse \\ 277,839 225,262
14. TotalOpentkigExpenses(8thru 13> ^ 1,126,651 946,936
15. Opiating Income or Marglrts (7 less 14) \i\)Vl* 029.3S4) 70,091

16. Other Operatins Income and £)s>enses 0 0

17. State and Local Taxes 0 0

18. Federal Income Taxes 6,484 S39

19. omer Taxes 5,188 5,011

20. Total operating Texee(17«18»l9) 11,672 5,550

21. Net Operating Income or Margins (19+18'20) (141,026) 64.541

22. imerest on Funded Debt 77,07$ 23,996

23. interestEtmense'CapKalleases 0 0

24. Other Interest Expense 0 0

25. Allowance for Funds Used During Construction 0 0

26. Total Fixed Charges (22e23+24*2S) 77,075 33,996

27. NonoperMing Ntt Income 1,140,745 21,987

28. ExtrsordindryHems 0 0

29. Juiisdictional Differences 0 0

30. NonreguiatadNM Income 221,253 198,932

31. Total Not Income Of Mamins <3ie27e2de29e30>26) 1.143.897 261.464

32. Total Taxes Based on Income 0 0

33. R^ned Earnings crMaritinsBeginnlng-of*Year 281.824 1.143.99?
0 0

35. Dividends Oedared (Common) 0 0
0 0

37. Other 0^itsYear-lo>Oata <1.0931 <75.4591

38. Transfers to Patronage CapHal 282,917 1,219,356

1,143,897 261.464

40. Patmnaoe Beomning-^year 5.033.231 5.143.327
282,917 1.219.356
172,821 147.205

43. Patronaoe Capital End^>Yevf40e4l<43) 5,143,327 6.215.478
154,080 154,080

45. CashRa5or(14«20*10'11)/7) 0.7002 O.S928

49. Operating Accrust Ratio ffl4f20f-26i>/7]
1.2187 0.9601

47. TIER (01+26)1261
IS.8413 11.8961

48. OSCR 1(31+26+10+11)/441 10.7800 4.1217

P^2of6
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OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

mmifCrfOW»SeefiOSBUMin1744^ \^Un* ly*''

BORROWER DESIGNATION
OHOS13

PERIOD ENDED
Decanber, 2013

p«rt r. StfRSrRIRKR«Access LINC). ROUTE MILE. AIIICII SPEER DATA INFORMATION
1. RATES 1. SUBSCRIBERS f ACCESS UNESt 3.ROUTSH1LES

exchange B-1

te]

R*1

m
BUSINESS

M
REStDENlUL

M
TOTAL TOTAL

Ondudra fiber) fs

FIBER

M
oaovRia ie.oo UM 383 739 1.022 12421 124.21
CtovefdBte 1400 14.00 23 192 21S 80.48 60.48
McMiAVUMiMt 0
ReutaMtf«M«
Oulildc^nMngs
Area

O.DO 0.00

TfltsI ) 90el 931 i 1.237 184.69 184.69
No.ExcMnnee 2l
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0P&VM1N6 REPORT FOR 
TEtECOMMUNICATIONS BORROWERS

IN3TtiUCnON$‘$mPUS Burnt 1744-2

BORROWER OEStGNATlON 
OHOS13

PERIOD ENOEO 
December. 2013

Pert C. SUBSCRIBER fACCESS IJNE). ROUTE MH.E. A iilCll SPEED DATA INFORMATIOW
4. BROADBAND SERVICE

Deulte en Ceeet Enonriwe Bwedbend Service
EXCHANGE Ne.AeeeMUfl«i 

with SB •vafleUe 
M

NeOfBrsedbanO
Subeoten Number Of Subwriben

AdvertiMd
OowidowtRate

Adwertiied
Uploed

Rele(Kbpi)
__ W —

MeePerMenUi

____(0__ _

SteneaTonefPckg

. m__

Type Of Te^molesr

OttovIBe 1.022 6.000 1.900 29.95 Peekss* fiber to the Home
devefdale 6.000 1.800 29.9$ Pecksse Fiber to the Homo
TOW 1.297

i III : i I II
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OPERATIKO REPORT FOR 
TELECOMMUNICATIOKS BORROWERS

BORi £R 0E8I0NATI0N 
OHOS13

FERIOO ENDING 
0«eeinb«r, 2013

IHSTRUCTIQNS- 5ft« R(/S 12<M>2

PAflTD. SYSTEM DATA

I.N«.nmEfn(4»t«ei INtOAerDh^m ) SqtMcMlHSmipd 4. AMmUwf pcrS^MKMilc i SabtcnWienRMMilc
3 3 72 17-18 6.70

PARTE. TOUOATA

(. 8tuOjrAre«tDCoo«(i)
<■300650
b.
c
d.

2. Typed Of ToBSetRvfnMtXChKAoM)
IntentMB:

rmneiMe:

Averese Sc^eAde 

Avenge Sehoibit

n CoRBaeli 

[]] CostSaiit

PARTF. FUN(» INVESTED IN PUNT DUMNG YEAR

1. RUS.RTB.SFPflLeenFimOeExpeflOed
2. C»>efUnB»TennLoanFwwteE)tpeflite6
3. Funds EKPentied Under RUSInteftmAmnva!
4. Q»erShort.TennLoBflFtiiidtEaipend«d
S. CenenfPwde Expended (Other thee Mteilno 196.094
a. SaNagedMeieflalt
7. CecttibvUan (n Afd to C<xi»»i*c<fon
8. GfOMAd<aionetoiTtfeccMn.P»anl(Hhiu7) 198,094

PARTS. INVESTMENTSWAFFIUATEDCOMPANIES

INVeSTOBNTS

eURRENTYBARIMTA

ImesMeni
TWiYmt

PI

mmampm 
INtYev 

___tri

eUMUUTIVBDATA
CumuiidM

ToO«e 
- «

CvnUfSw
inconMAMt 

To DM 
M___

CwOM
8PMM

(0

1. hwe»lmentlnA>lgMiedCempantee»RwelDevalapmer>l
,2. HweetnermnAgitlitedCQWpantei.NonwnlDevetopttieftl

PsgeSofs



USDA^US

OPERATING REPORT FOR 
TELECOMMUNICATONS BORROWERS

BORROWER 0ESK3NATI0N 
«I0S13

PER(00»0M0 
D«e«nber^ 3013 UFIDENI HI

PARTH. CURRENT DB>RECIATION RATES
Are ouponliai^ d<{nQtti«iiKes *p9nv«d ^ (be fcguttwy auihoriqr
wiihjuiisdictiiMiovcrUieprovisionorteSepftoaeservices? (Check«ne) [X] YES n NO

EQUIPfteNT CATEGORY DEPRECIATION RATE
1. Land and suooortassets •Motor Vehtetea S.00%
2. Land and support -Aircraft
3. Land ami suoport assets-SoedadiHiiposeveNdes
4. Land and S(H)cort assets • Garage md other work eouipment 7.91%
5. Land aid stsoort assets • BiMIdfngs 3.32%
6. Land and suDOOrt assets-Fumitufa and Office eou^manl 8.16%
7. Land and suDoort assets-Genera purpose comcAitefS 30.00%
8. Cenlraf Office Switching - Dbi&al IX.66%
9. Central Office Switching-Analog ftOe^Hnechanical
10. Centra Office Switdihg-Operator Systems
11. Central Office Transmission - Raffio Systems
12. Central Office Transmission - Circuit eoulomerd 9.09%
13. Information (vtdlnation/lermln^on-Station apparatus
14. InfonnationorldinationAenninalion-Customer premises wiring
IS. kifotmation oridinatioR/tenninadon • Large ivivate branch exchanges
18. lnfbnnati(xiorfdtnatkxi/lefmination-Pt^tel9hoRe terminal eqidpment
17. Information oridfoatlonrtemitnallon - Other temtinal eouipment 12.S0%
18. Cat^ and wire fodlitles-Poles 6.06%
19. Cable and wkefsdltties-Aerial cable-Metal 5.7S%
20. Cabieandwirefodiities-Aerialcable-PIbar 4.20%

21. CaUe Old wbefadiities-Underground cable-Metal
22. Cable and wkefocilities-UndefflrourHlcaUe-Fiber 4.00%
23. CaUe and wErafaciljUes-Buried caNe* Metal S.00%
24. Cable and wire fadiities - Buried cable - Fiber 4.60%
25. Cable and wire factlities-Conduit systems 3.00%
26. Cable and wire facilities • Other

Page 6 of 6



VSDA-mjS

0P6RAT<N8 REPORT FOR 
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - Se« help in the online application

BORROWER DESIGNATION
OHOsia

PERtOO ENDED
OeceiAter. 201)

PART I - STATEMENT OF CASH FLOWS
1. Beflinning Cash (Caeh and Equivatentt plue RUS ConttiticSon Fund) 1.084,689

CASH FLOWS FROM OPERATING ACTIVITIES
Not incomt 361.464

AaiuStment$ to Reconcile Net /noome to Net Cash PTovkhdby Operafing 4cfnw//e$
Add: Depredation 345.073

4. Add: Amodizafion 4.S33
CMIter fE]d)lain)

r.flNFIDENllll
Changes in Opereftng Assets and uabHities

0. OeCrease/tlocfeate) in Accourits ReceivaWe 03,284)
Qer:rease/(lncre85e) fat Materials and tnveitlory
Dccredse/tlncrease) in Pfcpaymeitts and Deterred Charges 24,047
Oed00se/(lncrease) itt Other Current Assets 8.233

10. increasc/tOecrease) in Accetirtts Payable 7.S14
11. trtcreaso/tOwrease) in Advance Bifttngs & Pnymerss
12. lnciease/<Decrease) in Other Current liabitities 16.604
13. Net Cash ProviderWUead) by OporaUona 635,183

CASH FLOWS FROM FINANCING ACTiVITtES
14. Oecrease/{lnaea$e> in Notes Receivable
IS. inctease/<Oeaease) in Nrtes Payable
16. trtcrease/^Oecrease) fat Customer Deposits (3851
17. Net increasellOeaeaso) irt Long Term Debt (Indudfa  ̂Cwrenii Maturities) {480,087)
IS. inaease^Oeaease) fat Other liabilities & D^erred Credits
19. |itcnBasc/(Oecf»aae) fat Copfaal Stock. Psid-M CapHal Membership and Capital Cenificales A Other Capital (S9.196)
20. Les5: Payment of Dividends
21. Less* Palrortaoe Capital Credits Retired (147,30S>
22. Omar (Explain)

NorrPacr Income Allocaeion
(75,459)

23. Net Cash Provided/(Used) by Ftnanelog AetlvHte» (792,333)
CASH FLOWS FROM INVESTING ACIIViTIES

24. Net Cacrital Expenditures (Prmerty. Plant 6 Equipment) 2.513.996
25. Other Long.Tenn investments 1,099
26. Ollier NwtqKreni Assets & Jonsdicttonal Oilferences
27. Other (Exfriatn)

Plane chat was retired or resioved (2,494.0311

28. Net Cash Provided/(UMd) fay Investing AclIWtios 21,064
29. Net frtcrease^Deeroase) In Cash (136,08S)
30. Ending Cash 948,604

Revision Date 2010
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CDiFlOEHlIilLEXECUTIVE SUMMARY
Sherwood Mutual Telephone Association ("Sherwood** or *the Company") is a rural independent 

local exchange carrier ("RLEC") operaring In northwestern Ohio. The Company operates under federal 
rate of return regulations as an average schedule company. The Company Is an eligible 

telecommunications carrier snd a recipient of Mgh cost support for voice telephony services. As a 

condition for receiving this support, Sherwood offers broadband service which is deseed to comply with 
the FCCs new Inxiadhand obligations^

Hie Company can provide broadband which satisfies the current PCC requirement (4 Mbps ( 
1Mbps) to 100% of Its customers. Sherwood continues to invest in network additions and maintenance of 

existing plant to meet customer demand and ensure quality sendee at affordable rates.

PRESENT SERVICE CAPABILITIES
Sherwood is a single exchange compai^ with that exchange also named Sherwood. The

Sherwood study area is tqiproximately 35 square miles. At December 2013, the company served 922 

access lines detailed below.

I. Access Lines
Single Partv Residential Lines 761
Single partv Business Lines 31
Multi-line Business Lines 130
Total Access Lines 922

At this time, Sherwood offers broadband at speeds which exceed the 4 Mbps / 1 Mbps 
requiiement to 100% of their customers. Sherwood's customers are served by a networic consisting of 

both fiber optics and copper. The company uses a combination of fiber to the home (‘'FTTH") network 

architecture which allows the company to offer higher broadband sp^ds deeper into iti network. In 

other areas the (^mj^y uses traditional DSL over cqpper loops. Sherwood intends to have FTTH 

architecture in place for 100% of its cusComecs by the end of 2015. Sherwood currently markets 
broadband with 10 Mbps download speeds to 100% of its customers.

^ Pgr Parap^ph W Pf f Transfeipi^tloo Order.

IC^RE



PROPOSED SERVICE IMPROVEMENTS COHHOffllM
Even though Sherwood is presently able to provide 4 Mbps / 1 Mbps broadband service to 100% 

of its study area and 100% of its customers, continued capital investment is anticipated. As noted, 
additional FTTH projects may be imdertaken to provide customers with speeds in excess of the FCC 

requirement Because these investments do not relate to tiie provision of 4 Mbps / 1 Mbps broadband, 
there is no quaniification of the expenses in this plan.

In the normal course of business, the Company incurs maintenance and repairs expense which 

relate to the telecommunicahons network and support assets. Over die last two years, the Company has 
averaged approximately $220,000 per year In plant expenses. It is anticipated that this level of 

expenditure will be incuired on an ongoing basis even if no further improvements to the broadband 

network are implemented. The Company will continue to respond to tiie needs of its customer base and 

the desire for broadband speed which is even faster than the FCCs minimum requirement At the same 

time, the Company will continue to offer the services which universal service mechanisms support. 
Including:

1. Voice Grade access to the Public Switched Telephone Network, and
2. Local Usage, and
3. Access to emergen^ service, and
4. Toll limitations for iow>income customers

Simultaneously, the Company will be following the FCCs actions on the transition to an alMP 

based network which will be a further use of capital dollars. Funds received from the universal service 

support mechanisms, In combination with all other revenue streams will allow the Company to maintmn 

and upgrade the telecommunications network. This support will also help to keep rates affordable, in 

accordance with universal service principles. These funds be used to deploy new or advanced 

technol^es and new services, depending on customer demand and regulatoiy Teqiurements.

IC^RE
*^|4



coiFioEmiiiCONCLUSION
In this filing the Company projects cert^n expen^tures or investments wWch ft anticipates will 

be incurred over the next five years. It should be noted that any estimates are based on today's 
technology and may change over the five year planning period. Ultimately the goal of this plan is to 

identity investmcrts required to meet the broadband reqmrements set forth by the FCC. If the Company 

is able to accomplish these goals at a lower cost than Is predicted in the plan ft would be under no 

obUgation to spend the amounts identified in this plan.

Certain statements in this document are “forward-looking smt^ents** which may describe 

strategies, goals, outlook or other non-historical mattes, or project expenses and/or capital investment. 
These statements are only predictions and involve known and unknown risks, uncertainties, and other 

factors ttiat may cause our actual results to differ materially from those expressed or impUed by such 

forward-looking statements.

Forward-looking statements speak only as of the date on which they are made. As set frxdi In 47 

C.FJC Section 54 J 13(aXI), the Company recognizes the obligation to file annual progress reports on this 

five year plan. At that time the Company will update or revise any forward-looking statements induded 

in this plan.

IC^RE Page;



ITEM
3026

NFIDEHllft



CONFIDEKII/tl
SHERWOOD MUTUAL TELEPHONE 

ASSOClATiONp INC.
AND ITS WHOUY-OWNED SUBSIDIARY 

^ (^fo Mutual Company)

SHERWOOD. OHIO
FINANCIAL STATEMENTS 

AND SUPPLEMENTARY INFORMATION

DECEMBER 31.2013/^0 2012



****««#«•

INDEPENDENT AUDITORS' REPORT

PAGE Nl/MggR 

1- 2

FINANCIAL STATEMENTS:
CONSOLIDATED BALANCE SHEET 3- 4
CONSOLIDATED STATEMENT OF INCOME 6
CONSOLIDATED STATEMENT OF

CHANGES IN MEMBERS’ EQUITY 6
CONSOLIDATED STATEMENT OF CASH FLOWS 7
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 8 -17

SUPPLEMENTARY INFORMATION:

SCHEDULE OF REVENUE SOURCES 16
*****«**



LALLY
,^l■OUp

Lally Group, pc
Certified Public Accpuntants
"Trusted 5enrfee for a Coaffdent Tomorrow"
JackMn Office 
U0l"Sbcet
SACKSOH, MICHIOAH 49201 
(Sir) r07'«064
WtiMlU: uiuMf.lAua»£Din 
E«Ma2t: h1r>gllfltffWft/wni

Grand Ledge Office
11966 Swtfttwatar Dflv«
PRANO U06E, MtCHIQAK 4SS37 
($17) g27*4«l

Mai^ 5^ :^14 COtflBtNUW
Board of C%«ctor$ and Members 
Sherwood Mulu^ Telephone Association, Inc.
P. 0. Box 4572 
Shetwood. Ohio 4S5S6-0572

INDEPEND5NT AU71T01%5‘ REPORT

W© have aur^ed Ihe accompanying consolidated balance sheet of SHERWOOD MUTUAL TELEPHONE 
ASSOCIATION, INC. AND ITS WHOLLY^WNED SUBSIDIARY (An Ohio Mutual Company) as of 
December 31.2013 and 2012, and Ore related consdldated etatemenls of Income, changes in members* 
equity, and cash flowa for the years then ended, and the related notes to the financial statements.

ManagomenVs RospormtbfUty for tho Financial Statamente

Management le responsible for the preparation and fair presentation of these financial statements In 
acoord»Ke wHh accounting prlndples general^ accepted In the United States of America; this Includes 
the design, Impiementatlon. and maintenance of internal control relevant to the preparation and fair 
piesenfarion of Onandai statements Oiat are ties from material misstatement, whether due to fraud or 
error.

Aad/tor^ ReaponsIMlIty

Our responsibility is to express an opinion on these finanda) stalements based on our audit. WO 
conducted our audit in accordance with auditing standards generalV eocepled in the United Stales of 
Amerk». Those standards require that we plan and perform the audit to obtain reasonable assurance 
about wheiher the financial statemenU are free from material missiatement

An audit involvds perfonnlng procedures to obtain audit evidence about the amounts and cfisciosures In 
the financial statements. Hie procedures selected depend on the auditor's fuctoment, Inciudbg the 
assessment of the risks of material mlssfafem^it of the finandat statements, whether due to fraud or 
error. In making those risk assessment, the audilof considers infemal control letovant to the entity's 
preparation and fair presentabon of the financial statements in order to design audit procedures that are 
appropriate In the droumstances but not for the puqiose of eiqiressing an opinion on the effoettvaness of 
the entit/s fntemaf control Acoording^, we express no stxrit opinion. An audit also Indudas evaluafmg 
the appropriateness of accounting policies used and the reasonableness of significant accounting 
estimates made by management, as well as evaluating the overall presentation of (he financial 
atatemenis.



Board of Direclors and
Shetwood MuUeif Tel6|^)me Association, Inc. 
March 5,2014

Opinion
Wa betieva (hat die audit evidence we have obtained Is sufficient and appropr^ to providd a bfiRle lor 
our aidit opinion.

In our opinion, (he financial statements referred (o above present fairly. In ail material respects, the 
fmancial position of Sherwood Mutual Telephone Assodadon, Inc. and Its wholly-owned $id>8idiary as of 
December 31, 2013 and 2012, and (he results of Its operations and Ks cash flows for die year (hen ended 
h accordance wtth accounting prindples generally accepted In the United Slates o( America.

Our audit was conducted for the purpose of forming an cplnlon on the financial statements as a whole. 
The sipplem^f^ lnf<mnatlon on page 18 Is presented fbr pisposes of addlttonaf analysis and is not a 
re;^r^ part of the finandal statements. Such Information is the r^ponsIbBity of mans^ement and was 
derived from and relates directly to the undecfying accounting and other records used to prepare the 
financial statements. The Information has been subjected to the auditing procedures appSed in (he audit 
of the financial statements and certain addiflonai procedures, incfudlng comparing and recondling such 
informaUon directly to the underlying accounting aid other records used to prepare the financial 
statements or to the financial statements themselves, and other addHonal procedures in Kcoittence with 
auditing standards generally accepted in the Unites Stales of America. In our opinion, the Inforniatlon Is 
faiify stated In all matertel respects In refafim to the tinanci^ stat^ents as a whole.

Respectfifily submitted,

£aify <PC

March 6, 2014
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SHERWOOD MUTUAL TELEPHONE ASSOCIATION, INC. 
AND ITS WHaLY-OWNED SUBSIDIARY 

{An Ohio Mulual Comp^)
SHERWOOD. OHIO

CONSOUDATED BALANCE SHEET 
DECEMBER 31. 2013 AND 2012

ASSETS

CURRENT ASSETS:
Cash and cash equivalents 
Accounts receivable • telecommunications • 

net of allowance for doubtful accents of 
$26,41$ in 2013 and $7,770 In 2012 

Interest receivable 
Materials and supplies 
Prep^d taxes 
Prepaid expenses

Total cutrei^ assets

NONCURR£NT ASSETS:
Investments - affiliated 
Inveslmehts - nor^ffiliated 
Notes receivable 
Deferred charges

Total noncurrent assets

PROPERTY, PLANT, AND EQUIPMENT; 
TeleconruviunIcat2on$ plant in sendee 
Telecommunications plant under 

construction
CATV equipment - anaiog

less: Depreciation reserve 
Net book value

2m
$ 93,035 $ 437,302

49,499 78.552

17,178 13,233
136,827 38,686

2,660 24.247
40.003 30.201

338.992 520.221

1.717,727 1,697,060
20.816 91.169

950,000 950,000
3.329 7.785

2.691.872 2.646.004

8,049,488 7,221.300

0 42.198
3.944 3.944

8.053.432 7,267.442
4.143.619 3.854.358
3.909.813 3.413.084

Total assets $ 6.940.677 S 6.679.309

(the accompanying notes are an Integra! part of these financial s^tements)

•3*



CURRENT LIABILITIES: 
Accoimt$ payaMe 
Accrued taxes

Total current llabKIUes

LIABILITIES AND MEMBERS' EQUITY

2013
194 A82 

5.286
$

MEMBERS' EQUITY:
Membersh^ issuecl 
Patronage capita 
Retained earnings 
Other compr^erislve Income (bss) 

Total members' equity

Total QabUiUes and 
men^^ers' eqidty

20iZ

110,882 
M38

199.768 116.920

8,650 9,865
5,359.062 6,262.769
1,444,449 1,308,674

f71.252) r6.80S)
6.740.909 6.562389

$ 6.840.677 $ 6.679.309

(The acc^i^anying notes are an integral part of these financial statemer^}
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SHERWOOD MUTUAL TeLEPHONE ASSOCIATION, INC. 
AND ITS WHOLLY-OWNED SUBSIDIARY

CONSOUDATED STATEMENT OF INCOME 
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012

tPVWWVi

OPERATING RES^NUES:
Basic local network services 
Network access services 
CATY and internet revenues 
Miscellaneous 
Less:

Uncc^ecltble revenues 
Total operating revenues

OPERATING EXPENSES:
Plant specific operations 
Plant nonspecific operaSons 
Depreciation and amortization 
Customer operations 
Corporate (^rations 
CATV programming fees 

Total operating e>^n$es

GROSS OPERATING INCOME

OPERATING TAXES:
Other operating taxes

OPERATING INCOME

NONOPERATING INCOME (DEDUCTIONS): 
interest income 
Nonregulat^ Income 
Recovery of undeposKed kinds 
Income taxes

Total nonoperating Income 
(deductions).

NET INCOME
OTHER COMPREHENSIVE INCOME (LOSS): 

UmesSzed gafri (loss) on securities
NET COMPREHENSIVE INCOME

187,758
734,016
568,465

21,022

16.238
14^025

115,860
103,220
233.574
110,516
262,256
314^30

1139,456

355.569

17,479

338,090

47,692
110,169

2,720
(1140)

159.431
497,621

(64.343)
$ 433.178

$

2QJZ
170,421
731,778
575,973

16,893

27.605
1.466.461

109,454
113,116
211.139 
113,057 
300,264
310.140

1167.170

309,291

14.530

294.761

67,712
80,036
11,410

0

149.158
443,919

(^363)

(The accompanytiig notes are an Integral part of these finandal statements)



SHERWOOD MUTUAL TELEPHONE ASSOCIATION, INC, 
AND ITS WHOLLY-OWNED SUBSIDIARIES

CONSOUDATED STATEMENT OF CHANGES IN MEMBERS’ EQUITY 
FOR THE YEARS ENDED OEG0/I8ER 31. 2013 AND 2012

PATRONAGE
OTHER

RETAINED COMPREHENSIVE

BALANCE - 
JANUARY 1, 2012

TOTAL

Memberships - nef 
Income Ooss) from: 

Sherwood Muluat 
Sherlel Cable 
Change In Accounting 
Meth^ - Com Net 

Retirement of capHal 
aedits

BALANCE- 
DECEMBER 31, 2012

Memberships - net 
Income (loss) fr^, 

Sherwood Mu&iat 
Shertel Cable 

Retirement of capital 
credits

BALANCE-

$ 8.410 $ 6,214.519 $ 1,170,419 $ (138,556) $ 6,254,792

1,555 1,555

295,076 145,666
3,277

(33.353) 407,289
3,277

165,000 165,000

(256.8361 (12.6881 (269.524)

8.865 6,262,759 1,308,674 (6,909) 6,582.389

(1.315) (1,31^

338,443 153,036
6,043

(64,343) 427,135
6.043

1232.1401 (21.203) (253.343)

$ 8.650 $ 6.359.062 $ 1.444.449 *_ (71,252) S 6.740.909

(The accompany notes are an Integral part of these financial statements)
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SHEFCmOO mWfiL TaEPHONE ASSOCIATION, INC, 
AND ITS V\WOLLY-OWNEO SUBSIDIARY

CONSOLIDATED STATEMENT OF CASH FLOWS 
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012

OPERATING ACTIVITIES; 2Qli ^12
Net comprehensive Income
Adjustei^s to recondtd net comprehensive kicome

$ 433,178 $ 410,666

to net cash provided by operating actMtIes:
Depredation and amor&ration 233JB74 211.139
Equity in (Income) loss In investments (112,491) (81.163)
Unrealizeci ^aln) bss on secunlles

Changes te operating assets and Bablities;
64,343 33,353

(increase) Decrease In:
Accounts receivable 31,337 18,066
Other current assets (90,091) 13,572
Other nonourrent assets

Increase gDecrease) in:
4,436 3,440

Accounts payable 79,315 15,696
Accrued taxes 1751) <1641

NET CASH PROVIDaJ BY (USED FOR)
OPERATING ACTIVITIES 642.870 624.51S

INVESTING ACTIVITIES:
Purchase of pre^erty, plant, and equipment
Investments In affilated

(730,303)
<2.1761

(542.126)
H60,3331

NET CASH PROVIDED BY (USED FOR)
<732.4791 <702.4591INVESTING ACnvmES

FINANCING ACTIVITIES:
Increase (Decrease) In memberships (2« 1,555
Retirement of cartel credits <269.5241

NET CASH PROVIDED BY (USED FOR)
<267.9691FINANCING ACTIVtTIES, <254.6581

INCREASE ©ECREASE) IN CASH AND CASH 
EQUIVALENT (344,267) (345,913)

CASH AND C^H EQUIVALENTS - BEGINNING 437.302 783.215

CASH AND CASH EQUIVALENTS - ENDING X 93.035 437.302
SUPPLEMENTAL DISCLOSURES:

$ $Interest paid (n^ of $0 capitalized) 0 0
Income taxes paid $ 1,140 $ 0
Retirement of Tetecommunleatbnd plant (at cost) $ 67,846 $ 5,642

(The accomipanyfiig notes are an Integral part of these financial statements)
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SHERWOOD MUTUAL TELEPHONE ASSOCIATION. INC. 
AND ITS WHOUY-OWNED SUBSIDIARY

NOTES TO CONSOLIDATED FlhWNCEAL STATEMENTS

1. SUMMARY OF SIGNIFICANT ACCOUNTING POUGES:

The consolidated financial statements Indude the accounts of Shenvood Mutual Tdephone 
Association, (nc. and Its wholly-owned subsidiary, Shekel (^TV, (cofieoUvdy to 
as d>6 Conbany) after elintinaOon of all slgnt^nt Infer-oompany balanoes and transactions 
In consoHdafion.
The Companyprovides ietecoinmunicafion services to member subscrtos in the Shenvood, 
Ohio area. The accounting polides of the Company conform to accounting princldee

las!" ra’r,."aKaccordance with Part 32 Uniform System of Accounts and the Nonregulated Activity 
Requirements prescribed by the Public Utilities Commission of Ohio and the Federal 
Communications Commission.

The Company operates as a Section 501(c) (12) Corporation as defined by the Internal 
Revenue Code (IRC).
Ctty»frfraflons of CmtBt Rtek —
The Company grants crecftt to member subscribers, substantially all of whom are located In 
the Sherwood, Ohio area. The Company also grante credit to connecting toll companies 
located throughout the United Stales.

Rnandal Instruments that polentidfy subject the Company to oedX risk indude investment 
ki Com Net. Inc., Horizon Telcom, Inc.. Horizon PCS, Inc., Broadband Nehvoric Group, LLC, 
8AA BrIghtNET, in&, and Defiance Holdings, LLC. Future change in economic corKUtlons 
may make the Investments less s^luable. Com Net, Inc., Horizon Telcom, Inc., Horizon PCS, 
Inc., Broadband Network Group, LLC, SAA Brlght.NET, Inc., and Defiance Holdings, LLC all 
have restrictive ownership righfe.

Notes Receivable that potentially subject the company to credit risk include notes from 
Sherwood Banc CorporaUon and Defiance Hddings, LLC.

Use of Estimates -

use 
and

and wents as of the
dale of the financial statements. Accordingly, upon settlement, actual results may differ from 
estimated amounts.
Cash and Cad^ Equivalents -»

The Company ccmslders highly kqtdd investments with maturities of ninety days or less to be 
cash equivalents. Securities with maturities between ninety days and one year are 
considered temporaiv Investments.

-S-
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^ERWOOD MUTUAL TELEPHONE ASSOCIATION, INC. 
AND ITS WHOLLY-OWNED SUBSIDIARY

NOTES TO CONSOLIDATED RNANCIAL STATEMENTS

SUMMARY OF SIGNIFICANT ACCOUNTING POUCIES (Continued): 
Cash and Cash Eaulvatente (Contaed):

As ^ December 31. 2013, all of the Company's deposits are wIINn the federally insured

AHcwwanCQ for Dmifatful Aceotinfg —

The Company estimated an allowance for doubtful accounts beginning in 2012 by analyzing 
historical ooltecfion percentages based on the age of the receivables collected and applying 
those percentages to cuirent accounts receivable balances* Receivables are written orf when 
the Company di^emiines that they am uncollectibla

The allowance for doubtful accounts was $26,418 and $7,770 at December 31, 2013 and 
2012, respective^*
Mflfflrials and Supplies -
Inventories are stated at the lower of cost or mai1<et on the f!rst4n, first-out (FIFO) method. A 
physical Inventory was taken by management on December 31,2013.
TftlAphfine Plant and Denradaflnn -

Telephone plant In service and under construction was stated substantially at original cost

a slralghMIne basis at annual rates which will amortize me depreciable property over its 
est^a^ useful Ute. Depredation for book puiposes has been computed In accordance with 
rates authorized by (he Public Utilities Commission of Ohio.rates authorized by (he
At the time the plant Is retired, the retirements credited to telephone plant together with 
removal costs less salvage, are charged to the depredation reserve, unless the rethement 
of an ektraordinaiy or abnormal nature.
I Assets -

Long4ived asaats, Identifiabie intangibles, and associated goodwill are reviewed for 
Impairment whenever events or changes In ciroumsfances Indicate that the carrying amount 
may not be recoverable. If the expected future cash flow from the use of the asset and Its 
eventual disposition is less than the eeuiylno amount of the asset, an impairment loss Is 
recognized and measured using the assets rar vakra.
Comprehensive Income --

Comprehensive income Indudes net Income and all other changes In equity during a pmod 
except those resulting from Investments by or distributions to shareholders. Other 
comprehensive Income for the periods presented consists of fair value changes of the 
Investments desc^bed In Note 4.
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SHERWOOD MUTUAL TELEPHONE ASSOCIATION. INC. 
AND ITS WHOLLY-OWNED SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

1. SUMMARY OF SIGNIFICANT ACCOUNTING POUCIES (Continued): 

Revenu©_Eecoanltlon —
Toll aocese services are furnished In conjunction wtth ComNeUnc,, Centuiy Unic and other 
k)ng-dlstance canters. During 2013 and 2012, (he Company received monthly access 
revenues based upon annual average cost separation studies. Access and local service 
mvemies are subs^tially recognizea when such services are performed.

Maintenanoa -
Accounting for malntenarKe and repairs was in conformity with the Uniform System of 
Accounts prescribed by the Public Utilities Commission of Ohio.

2. INVESTMENT IN TELEPHONE PLANT AND CABt£ ASSETS:
Telephone plant In service was stated prfmarliy at cost as explained Note 1. Listed below 
are the m^or classes of the telephone plant as of December 31,2013 and 2012. as well as 
the amount of cable assets as of December 31,2013 and 2012:

2m
Land
Buildlrus
Central office equipment 
Pole lines 
Aeded cable 
Biffied cable .
Aerial wire 
Furniture
Office equipment 
General purpose conputers 
Motor venicSss 
Worfc equipment

telephone plant In 
service

$ 7,094
194.782 

2,083,545 
10,183 
82,282 

5,540,067 
2.929 
6,208 

24,426 
13,on 
64,651 
31.m

$ 7,094
184,025 

1,951,025 
19,184 
82,262 

4,841,280 
2,932 
6,208 

24,426 
25,594 
64,651 
12.S9Q

■<Rftn4Q4R8 $7.221.500

CATV equipment $ 5.944 $ 3,944

I III I'l I II



SHERWOOD MUTUAL TELEPHONE ASSOCiATiON. INC. 
AND ITS WHOLLY-OWNED SUBSIDIARY

NOTES TO CONSOUDATED FINANCIAL STATEMENTS

2. INVESTMENT IN TELEPHONE PLANT AND CABLE ASSETS (Conenuad):

The Company pro\ddas for depredation on a straloht-tlne baste at annual rates which will 
amortize the depreciable proper^ over Rs estimated useful life. During 2001. the Company 
was granted new depreciation accrual rates by the Public Utilities Commission of Ohio 
(PUCO). Individual plant depredation rates for 2013 and 2012 are as follows:

Buildings
CentraT office egu^ment - hardware 
Ceidral office equipment-software 
Circuit equipment 
Pole lines 
Aerial cable 
Buried cable 
Aerial wire 
Furniture 
Office equ^ment 
General purpose computers 
Motor venides 
Woric eqi^ment

In addition to depredation accrual rates, the Company Implemented an adjustment to 
deprectetton reserves in the amount of $220,170 amortizable over five years beginning 
January 1, 2012. The amortization amounted to $44,034 for 2013 and Is shown as a 
reduction of depredation expense.

2m 2012
2,77% 2.77%
6.67 6.67

20.00 20.00
7.14 7.14
7.00 7.00
6.25 6.25
5.00 5.00

10.38 10,38
4.76 4.76

11.68 11.68
14.20 14.26
10.59 10.59
500 5.00

Depredation has been charged as follows:

Depredation - accntai rates 
Amortization of reserves 

Subtotal
Amortization - organizational 

costs and goodwill
Totaf depreciation expense

The Company has no purchase commitments as of March 6, 2014.

2m.$277,608<44.0^^
233.574

S233.574

2012 
$255,143 

.034)
211,109

30
$211.1M

ll/iVKllWl fa » affiliated:
The accounting method and carrying values of investments consisted of the folfowlng at 
December 31,2013 and 2012.

Com Net, Inc. Common Shares 
Com Net, Inc. Prefoired Shares 
SAA Bright.NET, Inc.
I^oadband Neurit Group, llC 
Deflanoe Holdings, LLC 

Total

AccountingMdhod 
Fati* Value 
Fair Value 

Equity 
Equity E<^

2m$ 200,000 
100,000 
80,415 
4,205 

1.333.107 
*017727

2m$ 194,000 
100,000 
72,702 

4,005 
1.226.353 

*1.607 050
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SHERWOOD MUTUAL TELEPHONE ASSOCIATION, INC. 
AND ITS WHOLLY-OWNED SUBSIDIARY

NOTES TO CONSOUDATED FINANCIAL STATEMENTS

3. RELATED PARTY TRANSACTIONS:
C«n Net. Ipc. /Com Nett

Com Net con$^ of a group of local exchange companies engaged in a Joint venture to 
pro>^ their customers oetter communicdtion capablilt^. The purpose or Com Net Is to 
>rovkte quality services at a reduced cost. The investment has ownership restrrcdons and 
Imited marketability. Hie Company is one of 22 companies owning common stock. During 
2013, (he Con^any began recording Its Investment In Ccmi Net at fair market value. The 
change In methodol^y resulted In a prior period adjustment of $165,000. The increase in 
value for 2013 and 2012, in the amount of $8,000 and $11,000, resp^vely, Is reflected In 
the income statement as unrealized gain (loss) on securities.
During 2012, (he Company exchanged a note rec^s^e from Independents Fiber Network. 
LLC In the amount of $73,000 for preferred shares In Com Net. The Company also 
purchased an addKIonal $27,000 of prmrred shares in 2012.

SAA Bfkiht NET. Inc. fSAA\ -

SAA consists of three local exchange companies providing Internet access to greater 
Northwestern Ohio and Northeastern Indiana. The fovestment has ownership restrictions and 
limited marketablfl^. SAA maintains its own staff. Hie Company has direcbrs that are also 
directors of SAA this Income Is reflet In nonregutated income.
Broadband Network Group. LLP fBNGI -

The purpose of BNO was to create a fiber ring for local exch^e carriers. This company Is 
an amllate of Com Net. BNG is owned by 15 local exchange carriers who are included In die 
C<miNet ownership group. This Income »reflected in nonregiiated Income,C<miNet ownership group. 
Defiance Holdtnas. LLCfDHI-

C-Corporatlon and Is accounted for on the equity method. 
Owner^ip in the LLC has restrictions and fimited marketabtiity. DH maintains its own staff. 
The Company has directors that are also directors of DH. This Income ts reflected in 
nonregutated inoome.

The Company has loaned DH a total of $450,000. (See Note 5)
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SHERWOOD MUTUAL TELEPHONE ASSOCIATION. INC.
AND ITS WHOLLY-OVyWED SUBSIDIARY

NOTES TO CONSOUDATED FINANCIAL STATEMENTS

RELATED PARTY TRANSACTIONS (Continusd): 

tneoma and aynerytea - affiHfllecl!
During 2013 and 2012. the Company received income from and Incurred expenses to 

companies as follows:

Com Net, Inc.8AA Brighf.NEr. Inc. Bright Long Distance. Ltd. 
Denance Holdings, LLC 
BNG

Total

2013 
Income 

$ 0 
0 
0

12,000
10.869

2013 
ixoenses 

84,481 
68.224 
65,602 

7,885 
12 
2.

2012 
Income 

$ 0 
0 
0

12,000
2S.216

mm

2012

mnses1,704 
71,353 
74,043 
7.900

Motes Receivable- affilfated?
During 2012. the Company exchanged a note receivable from Independents Fiber Netwoi1<, 
LLC, an afinilate of Com Net, for Com Net preferred stock (see above).
De8ance Holdings, LLC - Interest accruing at 5.0% per annum payable In quarterly 
instalments - due on demand - unsecured. The Company toaned an adaitlonal $150,000 in 
2011. As of December 31. 2013, the outstanding balance amounted to $450,000.

INVESTMENTS - NONAFFIUATED:
As of December 31, 2013, the Company owns the following (adjusted for siock dividends):

Horizon Telcom, Inc. 
Horizon Tefcom, Inc.

544 “A* shares 
1,633 "B* shares

Fair market values for Horizon Telcom. Inc. A and 6 shares are available from Pink Sheet 
quotations, v^loh Is a market tiiat Is very folnly traded

Values are as folows:

Horizon Telcom, Inc. "A*
Horaon Telcom, Inc. *B”

Total
Less: Prior year’s market value 
increase (decrease) in value

Reflected to ftoandal statem^its as: 
Other compr^nslve Income: 

Unrealized gato (loss) on securities

Market Market
2013 2012

$ 7,752 $ 28,288
13.064 62.870
20,816 91,168
91.168 135.611

S t70.342\ S 144 353\

3/70342\ 8r44<«6\
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SHERWOOD MUTUAL TELEPHONE ASSOCIATION, INC.
and its whouy-ovmed subsidiary

NOTES TO CONSOJDATED RNANCIAL STATEMENTS 

NOTES RECEIVABLE:
Sherwood Banc Corporallon - interest accndng at 4.0% per annum - due January 20, 2015 - 
coilatarc^ lor the loan is 100,000 shares of The Sherwood State BanK stock - note amount 
$500,000. As of DecemberSI, 2013 and 2012, the outstanding balance amounted to 
$500,000, The Company has a director that is also a director of the Sherwood Banc 
Corporation.
Defiance Holdings, LLC (DH) • interest accruing at 5.0% per annum -due on demand. As of 
December 31, 2013, the oulst^ding balance amounted to $450,000. See Note 3 regarding 
related party transadior^.
NONREt^WTEO ACTIVITY:
FoKowmg is a summary of net Income frorh rionreguiated Investments for the years ended 
Dec^ber 31, 2013 ar^ 2012:

Nonregutated, ttonmember revenue
Nonregufated, nonmember (expenses) Income In SAA Br^htNET, me.
Income In Broadband Network Group, LLC 
Income In Defiance Holdings, LLC 

Net income

2m $28,868 
(31,200) 

7,713 
200 

104.578 
S110J59

zm$ 25,189 
(26.308) 

1B3 
(1.473) 
82433

mm.Nonreaulated equipment Is stated net of accumulated depredation. The Company 
depreoates these assets on a strs^4ine basis over their esUmated usefU Uvea.

Nonreg^ated assets (at co$Q 
Less: Depredation reserve

zm$ 1,193 
1.183

^ o

2012 
$ 1,193 

1.183

PENSION PLAN:
The Company has a Simplified Employee Pension (SEP) plan for the benefit of the

fng to 59,
December 31, 2013 and 2012, respectively.
CAPITAL CREDITS:
The Company has a policy of retiring aB cajdtal credits that are over a certain period. This 
policy is reviewed annually.
Dujrina 2013, the Company declared retirement of 60% of the unpaid capKa! credits for 1896. 
plus $10 per member from 2012 tot^iiu $143,104 paid Irr November 2013. The Company 
also retired capita credits for estates and former members in the amount of $110,238.
During 2012. the Company declared retirement of tiie remaining one-half of unpaid 
Pairortage capital credits for 1995, and 10% of the Pakonage capftai credits allocated for 
2011 tc4alHng $170,977 paid in November 2012. The Company also r^lred capital creefits for 
estates and former members in the amount of $98,547.

-14-



SHERWOOD MUTUAL TELEPHONE ASSOCIATION, INC. 
ANDITSWHOaV-OWNEp SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

9. PROVISION FOR UNDEPOSITED FUNDS:

The Company Included a bes provision for funds diat were applied to the customers account 
but faded to get credited to the Company's bank account The amount of undeposIted ^nds 
was $19^91 and $26|677 for 2011 and 2010, respeoUv^. Durtra 2012, the Insurance claim 
for $10,000 was collected In addition to $1,410 of other recoveries. The company collected 
an additbnal $2,720 In other recoveries during 2013.

10. FEDERAL TAX STATUS:

believes k has met this requirement for 2013 and 2012, and does not Incur a tax obl^atlon on 
Its member based revenues.

The Company files a non-consolldated U.S. Corporation Income fax return for its wholly* 
owned subsidiary and computes and allocates Its federal Income tax on e separate returns 
basis.

The Compatw has determined Its provisim for federal income tax to amount to $1,140 and 
$578 for 2013 and 2012, respecttveiy.

11. DIRECTOR COMPENSATION:
In 2012, the company changed the director compensation arrangement. The new 
arrangement provides for a base pay of $8,000 plus an amount equaf to 1 £% of toe net proftt 
of the Company before faxes. The directors have elected to forgo the compensation 
increase that would have resulted from the amortization of depredation reserves. The 
amount ewal to 1.5% of the net profit (excluding the amortization of depreciation reserves) 
amounts to $6,275 and $5,765 for the years ended December 31, 2013 and 2012, 
respectively.

12, FAIR VALUE MEASUREMENTS:
US GAAP establishes a fair value measurement framework, Including a hierarchy ihat

Level 1 (highest priority) - Quoted maiket prices for identical asseto or Habliitles in active 
markets at w measurement date.

Level 2 Quoted prices for similar Inskuments In active markets; quoted prices for identical 
or similar instruments In Inactive maikets; and model'driven valuations in which all significant 
inputs or sbnificanf vatoe drivers are observable in active markets.



SHERWOOD MUTUAL TEl£PH(»IE ASSOCIATION. INC. 
AND ITS WHOLLY-OWNED SUBSIDIARY

NOTES TO CONSOUOATED Flf^NClAL STATEMENTS

12. FAIR VALUE MEASUREMENTS (CONTINUED):
Level 3 (lowest prioitty) - Management's best estimaite of what market particlpa^ would use 
In pndng the Instrument st the measurement date and model-driven valuations which are 
unobseivaNe and significant to the fair value measiffemenf,

The Compajw'8 Investment In Com Net, Ina remains a Lev^ 3 dasi^c^Ion In the fair value 
hierarchy. Tliere were no other changes in the methodologies used as of December 31. 
2013 and ^12.

Following Is a desoiption of the v^uation methodologies used for amounte measured at f^ 
value.
Level 1 inputs-- Descrlpfions of the vakiatlon methodologies used for assets measured at fair 
value are as follows: common stocks, corporate bonds and U.S. government securities 
valued at the dosing price reported on the awe market on which the Indvtduaf securttfes are 
toded.
Level 3 inputs-Descripflons of the valuation melhodotogies used for ass^s measured at fair 
vafue aiB as foflowe: common and preferred stocks, which are dosely held, valued at cost 
and afTiliated investments valued at cost, fdr market value, or using the equity method.

Assets at Fair Value as of Dacembef 31. 2P13 

Assets Levd-1 Level 2 LeveU

Stocks/partnersHps $20,816 $0 $1,717,727
Assets at Fair Value as of December 31. 2012

Assets Level 1 Level 2 L^vei 3
Sfocks/partwrsbips $91,169 $0 $1,697,060

Change in Level 1 value:
The followkifl table r^msents the change In the Level 1 fair value Wererchy as disdosed In 
the above t^es.

Total
$1,738,643

iQtal
$1,668,219

Beginning Level 1 value 
Change In market value 
Bxlng Level 1 value

2m$91,169

mm.
f44.3S2^

These methods may produce a fair vakje measurement that may not be fndicadve of net 
realizable value of futioe fair values. Management believes its valuation methods are 
appropHate. but the use of different methodologies or assumptions ooitfd resuft In a dlfferenf 
feir value measurement at the measurement date.
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SHERWOOD MUTUAL TELEPHONE ASSOCIATION, INC. 
AND ITS WHOLLY-OWNED SUBSIDIARY

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

13. CHANGE IN ACCOUNTING PRINCIPLE:

Mn^^013, the method for repoi^ng tts^lnv^ient In
change In accounting method resulted In a prior period adjustment of $165,000 to other 
comprehensive Income, reflected on the Statement of Changes In Members' Equity; $6,000 
and $11,000 of unrealized gain on securities Is rejected on the income statement for toe 
ye^s ended December 31,2013 2012, respectively.

14. SUBSEQUENT EVENTS;
The Company has evaluated subsequent events through March 5, 2014, the date which the 
financial statements were avaSabld to be Issued.

-17-
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SHERWOOD MUTUAL TELEPHONE ASSOCIATION. INC. 
and its VWOLLY-OWNED subsidiary

SCHEDULE OF REVENUE SOURCES 
FOR THE YEARS ENDED DECEMBER 31,2013 AND 2012

1.

Subscriber Sources Revenues:
Sasfc bcal telephone services 
Subscriber line revenues 
High Speed fnfemet 
C^e Teievislon service 
Long Distance 
Miseeilai[)eous 
Less:

Burvdied Discounts 
Total Subscriber revenues

Carrier Access BiQIng:
Interstate Carrier 
Intrastate Carder 
interstate speclai access 
intrastate spedai access 
Less:

Uncollectible revenues - Carriers 
Total Canter revenues

NECA:
interstate Common Line Support (iCLS) 
Local Switching Support (LSS)
High Cost Loop Si^port (HCLS)
Other settlements

Total NECA revenues

Total Operating Revenues

20ia 2212
187,758
92,764

342.374
250,434

62.338
24,785

28.106
932,347

82,431
167,861
124,676

17,834

16J36
368.S8S

133,963
68,913

3,261
(24)

196J13

$ 170,421
91,924

398,099
261,426

73,659
16,977

86,036
927.370

86,248
223,597
30,364
23.593

_27,605
336.227

139,170
63.657

1,188
(1.1S1)

202,864

S 1466.461
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AFnDAVIT CERTIFYING COMPLIANCE 
WTTN §54313(A)(5h §54313(A}(6K and §543U[a)

Section (500] *- Service Ouallt/ Certification 
Section (600) •« EfnetigencY Carrier Certification 
Section (2012) - Frozen Support Certification; and 
Accuracy of Anruial Reporting of CAF Recipients Certification

For the Centwylink ETCs as listed in Appendix A» 1 Djn^ 0. Cole* being of lawful age and duly sworn* on 
my oath and under penalty of peijury* state that I am tiie Senior Vice President for Operations Support 
md Controller of CenturyUnk, Ina ('Company^ and that I am authorized to execute this aftidavit on 
behalf of the Company.

'Hie Company hereby certifies pursuant to the requirements under 47 CFJt §54313(A}(5) and 
§54313(A){6)that

1) CenturyUnk has established operational procedures designed to facilitate compliance wRh 
applicable consumer protection rules*

2) CenturyUnk has esta^hedoperationai procedures designed to faclKtatecompnance with 
service quality standards which may Include customer remedies and improvement plans. 
CenturyUnk also reports service quality metrics to State Commissions as applicable*

3) CenturyUnk Is able to remain functional in emergency situations as set forth In $54.202(aK2L
4) AR frozen federal unlversd service siqjpoit provided to CenturyUnk ETCs listed In Appei^lx A

was used In the preceding calendar year and will be used in the coming calendar year only for 
the provision* maintenance* and upgradir^ of fsdiities and services for which the support is 
intended* and ^

5) To the best of my knowledge and belief* the information reported on this form including 
attachments Is accurate.

FURTHER AFFIANT SAYETH NOT.

David D. Cole ___
“Syp - Operations Support and Controlier 
CenturyUnk 
100 CenturyUnk Drive 
Monroe* Louisiana 71203

4JATED this Jll^ay of2014

SUBSCRIBED AND ^ORN TO before me this day of 2014

Notary Public: _____________ _______

My.Commistion Expires: ^



AFFIDAVIT CERTIFYING COMPLIANCE 
X ' WITH47CF.R §54313(8)110)

Section (1000) - Voice Services Rate Comparability

For the CenturyUnk £TCs as listed In Appentfix^ i, E>avid D. Cole, being of lawful age and duly sworn, on 
my oath and under penalty of peijury, state that t am the Senior Vice President Utr Operations Support 
and Contiotter of CenturyLInk, Inc. I'Compan/’) and that 1 am authorixed to execute this affidavit on 
behalf ofthe Company.

The Company hereby certifies pursuant to the reqidrements under 47 CF.R. §54313(a)(10) that

1) The pricing of CentuiyUnk's voice sendees Is no more than two standard deviations above the 
national average urban rate for voice sendee; and

2) TothebestofmyknowtedgeandbellettheinformationTepDrtedonthlstennlndudlng 
attachntents is accurate.

FURTHER AFFIAOT»YETH NOT.
^ DATED this V^avof AlpJ^2014

SVP - Operations Support and Controller
CenturyUnk
100 CenturyUnk Drive
Monroe, Louisiana 7|203

SUBSCRIBED AND SWORN TO before me this of .2014

Notary Public _____________ _

MvComndsifon Expires:



Appendix A

lifting of CetiturvUrtk EHgibIftTcIgconimunIcatlons Carriers

Study
Area

5tate(s)
of

COMPANY NAME DBA NAME Code Operation
C^nturvTet of Alabama, UjC (Northern) CenturyUnk 2597S9 AL
CenturvTel of Alabama, UC (Southern) CenturyUnk 259788 AL
Gulf Telephone Company, LLC CenturyUnk 250298 AL
CenturyT^ of Arkansas, Inc. Centuf^nk 401705 AR
CenturVTel of Central Arkansas, U.C CenturyUnk 401144 AR
CenturVTe) of Mountain Home, Inc. CenturyUnk 401711 AR
CenturvTel of Redfield, bic. CenturyUnk 401720 AR
CenturYTet of South Arkansas, Inc. CenturyUnk 401727 AMA
Centutyrel of Northwest Arkansas, LLC 
(RusselMUe) CenturyUnk 401142

AR,MO,
OK

CenturyTel of Northwest Arkansas, LLC 
(Siloam Springs) CenturyUnk 401143 AR,(MC
Qwest Corporation (Arizona) CenturyUnk QC 455101 AZ
CenturvTel of Colorado, Inc. CenturyUnk 462208 CO
Qwest Corporation (Ct^rado) CenturyLfnkQC 465102 CO
The Ei Paso County Telephone Company None 462187 CO
CenturyTel of Eagle, Inc. CenturyUnk 462185 CO,UT
Embarq Florida, Inc. CenturyUnk 210341 FU
Coastal Utilities, Inc CenturyUnk 220356 GA
Qwest Corporation (Iowa) CenturyUnk QC 355141 lA
CenturvTel of PostvUle, Inc CenturyUnk 351274 lA
CenturyTel of Chester, Inc CenturyUnk 351126 IA,MN
CenturyTel of Idaho, Inc CentuiyUnk 472225 10
CenturyTel of the Gem State, Inc (Idaho) CenturyUnk 472223 ID
Qwest Corporation (Northern Idaho) CenturyUnk QC 475162 ID
Qwest Corporation (Southern Idaho) CenturyUnk QC 475103 ID
Gidlatin River Communications, LLC CenturyUnk GRC 341057 IL
CenturyTel of Central Indiana, Inc CenturyUnk 320747 IN
CenturyTel of Odon, inc CenturyUnk 320801 IN
United Telephone Company of Indiana, Inc CenturyUnk 320832 IN, OH
United Telephone Company of Eastern
Kansas CenturyUnk 411317 K5



COMPANY NAME DBA NAME

Study
Area
Code

5tate{s}
of

Operation
United Telephone Company of Kansas None 411842 KS
United Telephone Con^any of Southcentral 
Kansas CenturyUnk 411317 KS
Embarq Missouri, Inc (Kansas) CenturyUnk 411957 KS
CenturvTel of Central Louisiana, U.C CenturyUnk 270423 LA
CenturvTe) of Chatham, U.C CenturyUnk 270427 lA
CenturvTel of East Louisiana, U.C CenturyUnk 270440 U
CenturvTel of Evangeline, UC CenturyUnk 270434 LA
CemurvTel of North louisfana, LLC CenturyUnk 270436 LA
CenturvTd of Ringgold, LLC CenturyUnk 270439 LA
CenturvTet of Southeast Louisiana, UjC CenturyUnk 270424 U
CenturvTel of Southwest Lotdslana, LLC CenturyUnk 270442 LA
CenturvTe) of Northwest Louisiana, Inc, CenturyUnk 270431 IAAR,TX
CenturvTel Midwest - Michigan, Inc. CenturyUnk 310671 Ml
CenturvTel of Mlchtean, Inc CenturyUnk 310702 Ml
CenturvTel of Northern Michigan, Inc CenturyUnk 310705 MI
CenturvTel of Upper Michigan, Inc CenturyUnk 310689 Ml
CenturvTel of Minnesota, Inc CenturyUnk 361445 MN
Embarq Minnesota, Inc. CenturyUnk 361456 MN
Qwest Corporation (Minnesota) CenturyUnk QC 3^142 MN
CenturvTel of Missouri, LtC (Belie-Herman) CenturyUnk 429785 MO
CenturvTel of Missouri, U.C (Central) CenturyUnk 429784 MO
CenturvTel of Missouri, UC {Southern} CenturyUnk 429786 MO
CenturvTel of Missouri, LtC (Southwest) CenturyUnk 429787 MO
Spectra Communications Group, LLC CenturyUnk 421151 MO
Embarq Missouri, Inc CenturyUnk 421957 M0,1A
CenturvTel of North Mississippi, Inc. None 280458 MS
CenturvTel of Montana, Inc CenturyUnk 482249 MT
Qwest Corporation (Montana) CenturyUnk QC 485104 MT
Central Telephone Company (North Carolina) CenturyUnk 230471 NC
Carolina Telephone and Telegraph Company 
LLC CenturyUnk 230470 NC
Mebtel, Inc CenturyUnk 230485 NC
Qwest Corporation (Nortii Dakota) CenturyUnk QC 385144 ND
Qwest Corporation (Nebraska) CenturyUnk QC 375143 NE
United Telephone Oitnpany of the West 
(Nebraska) CenturyUnk 371595 NE



COMPANY NAME DBA NAME

Study
Area
Code

State(s)
of

Operation
United Telephone Company of New Jersey,
Inc. CenturvUnk 360138 NJ
CenturyTel of the Southwest Inc. CenturyUnk 492274 NM
Qwest Corporation (New Mexico} CenturvUnk QC 495105 NM
Central Telephone Company (Nevada} CenturyUnk 552348 NV
CenturvTel of the Gem State, fnc. (Nevada) CenturvUnk 5S2223 NV
CenturyTel of Ohio. Inc. CenturyUnk 300630 OH
United TeleiAone Company of Ohio CenturvUnk 300661 OH
CenturyTel of Oref^n, Inc. CenturvUnk ^2361 OR
Qwest corporation (Oregon) Centur^nkQC 535163 OR
United Telephone Company of the Northwest 
(Oregon) . CenturvUnk 532400 OR
CenturvTel of Eastern Oregon, Inc. CenturvUnk 532361 OR,CA
United Telephone Company of Pennsylvania 
aCThe CenturvUnk 170209 PA
United Telephone Company of the Caroilnas 
UjC CenturyUnk of the CaroBnas 240506 SC
Qwest Corporation (South Dakota) CenturyUnk QC 395145 5D
CenturvTel of Oalhorne, Inc. CenturyUnk Clalbome 290557 TO

CenturvTel of Ooltewah-Collegedale, Inc.
CenturyUnk Ooftewah- 

CoHegedale 290574 TO
United Telephone Southeast, LLC (Tennessee) CenturvUnk 290567 TO
CenturvTel of Adamsville, Inc. CenturvUnk Adamsville 290552 TO, MS
Central Telephone Company of Texas, Inc CenturyUnk 442114 IX
CenturvTel of Lake Dallas, Inc CenturyUnk 442101 TX
CenturvTel of Port Aransas, Inc. CenturvUnk 442117 TX
CenturyTel of San Marcos, Inc CenturvUnk 442140 rx
United Telephone Company of Texas, Inc CenturvUnk 442084 IX
Qwest Corporation (Utah) CenturvUnk QC 505107 irr
United Telephone Southeast LLC (Virgfnla) CenturvUnk 190567 VA
Central Telephone Company of Virginia CenturvUnk 190254 VA,NC
CenturyTel of Inter-tsiand, Inc CenturvUnk 522408 WA
CenturvTel of Washington, Inc CenturvUnk 522408 WA
Qwest Corporation (Washington) CenturvUnk QC 525161 WA
United Telephone Company of the Northwest 
(Washington) CenturvUnk 522400 WA
CenturyTel of Cow^e, Inc CenturyUnk 522410 WA
CenturyTel of Central Wisconsin, LLC CenturvUnk 331159 Wl



COMPANY NAME DBA NAME

Study
Area
Code

5tate(s)
of

Operation
CenturvTel of faIrwater-Brandon-Atto, LLC CenturvUnic 330877 W1
CenturvTe} of ForestvfHe, UC Centurvlink 330SS4 Wl
COnturvTel of Ursen-Readfield, UC CenturyUnk 330898 Wl
CenturyTel of Monroe Cbunty, UC CenturyLink 330913 Wl
CenturvTet of Nortiiem Wisconsin. UC CenturyUnk 330956 Wl
CenturvTel of Southern Wisconsin. UC CenturyUnk 330931 Wl
CenturvTel of the Midwest-Kendall. UC CenturyLhik 330924 Wl
CenturyTel of the Mldwest-Wisconsln, UC 
fCasco) CenturyUnk 330857 Wl
CenturyTel of the Midwest-Wisconsin, UC 
(Cencom) CenturyLhik 330841 Wl
CenturyTel of the Mldwest-^SMsconsIn, UC 
(Northwest) CenturyUnk 33(»22 Wl
CenturyTel of the Mldwest-Wisconsln, UC 
(Plattevltle) CenturyUnk 330934 wt
CenturyTel of the Mldwest-Wiscon^, UC 
(Thoroi . CenturyUnk 330959 Wl
CenturyTel of the Mldwest-Wlsconsfn, UC 
(Wayside) CenturyUnk 330970 Wl
CenturvTel of Wisconsin, UC CenturyUnk 330895 wt
Telephone USA of Wlscon^n, UC CenturyUnk 331155 Wl
CenturvTel of Northwest Wisconsin, UC CenturyLink 330950 WI,MN
CenturyTel of WyomlnR, Inc. CenturyUnk 5122^ WY
Qwest Corporation (WvomlnK) CenturyUnk Q.C 515108 WV
United Telephone Company of the West 
(Wyomtnfs) CenturyUnk of the West 5115^ WY



<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyUnk has over 100 focal exchange carers <LECs) that serve as eligSsle 
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for 
qualifying iow-inconfw customers rn thirty-seven states. Each LEC's local tariff contains the 
terms and condifions of voice telephony service plans generally available to CenturyUnk 
residential customers. Ufellne provides discounts on CenturyUnk residential service plans that 
Include voice telephony service. Lifeline discounts provided to qualified lec^ents include the 
$9.25 per month federal discount plus state discounts, if avaiiable. Tribal Ufefine recipients 
receive an edditionai federal Lifellna discount of up to $25 per month. ET^ibJe resfdet^ residing 
on Tribal lands in areas where CenturyUnk recces universal service high-cost support can 
also receive a Tribal Link Up credit of not more than $100 against one customary service 
initiation fee at a primary r^idenoe.

CenturyUnk^s flat-rated residentia] service plans provide unlimitod local calling. UfeSne 
discounts also may be applied to local residenflal service plans that Include a certain amotmt of 
local minutes or calls at a flat-rate and men have atkiitional charge for minutes or caHs beyond 
mose included In the plan. UfeRne discounts may be applied to bundled service packages that 
indude votoe teleph^y services, such as bundles wim l^met ser^oe andfor vt^ service. 
Lfleline discounts may also af^ly to voice servica plans that Include optional calling features 
such 88 caller ID, call waiting, and voicemail.

ToH servica is availabla to customers receiving Ufdina discounts in the same manner that it is 
availabte to non-Ufelkre customers. Toll limitation sen^ Is available to Ufellne customers at 
no charge.

Information conconing CenturyUnk’s Lifeline program can be found on cur Lifelme web page at 
httprtfwww.centurvUnkTcom/PaQes/SupDort/tJfeLine/

A link to file CenturyLink tariff that ktcludes the terms and conditions of this ETC’s Lifeline 
offering is included in response to Rne 1220.



NOTES:

1. (112) - (118) The Federal Communicatfons Commission In FCC DA 14-S91 adopted May 1,2014 
waived the requirement that price cap recipients offmzen support or fncremerrtal support file five-year 
plans by July X* 2014.

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §54313, which differs from the 
Criteria in 47 CF.R. §43 which is the basis for reporting outages to the Federal Communications 
Commission. Therefore, some outages may not have NORS numbers.

3. (300) - (310) CenturyUnk Is reporting any outstanding requests for voice service from 2013 that are 
unfulfilled at the time of this filing.

4. (320) - (330) CenturyUnk is reporting any outstanding requests for broadband service fiom 2013 that 
are unfutfilled atthe time of this filing.

5. (410 -420) Complaints per 1,000voice access lines are reported as complaints to any federal and/or 
state agencies.

6. (440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal 
and/or state agendes.

7. (711) CenturyUnk Is reporting a-la-cart and data only broadband rates that meet or exceed both the 
required download speeds of four mega bits per second and upload speeds of one mega Ut per seo>nd. 
Widely used upload speeds of768K or below are not included in this report.

8. (811) - (813) Per FCC DA 13*1707 released August 6,2013, CenturyUnk is reporting holding company, 
operating companies, affil^es (as defined under section 3 of the Communications Act of 1934, as 
amended, 47 U3.C § 153(2}) that are designated as eligible teiecommunications carriers and/or that 
provide retail broadband internet access to endniser customers.

9. (921) ** (929) To the extent the carrier serves federally recognized tribal lands, the attached narrative. 
In response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier 
offered to discuss the points fisted in 47 CF.R. §54313(a)(9) to at least a majority of federally 
recognized tribes served In a study area, lines 921-929 were marked with a *Ves* response.

10. (1000) - (1010) Carriers must certify that fiieir local rates are at or below two standard deviations of 
the appllcabie national average urban rate for voice service, as specified in the most recent public notice 
issued by the Wireline Competitiorv Bureau and Wireless Telecommunications Bureau. Qwest 
Corporation d/b/a Centurytink (Wyoming) and United Telephone Company of the West d/b/a 
CenturyUnk (Wyoming) have certain exchanges with explicit cost based local rates above this standard. 
Customers In such exchanges receive a Federal Universal Service credit and/or a State Universal Service 
credit explidtty on their blit. This results in a net charge that is lov^er than two standard deviations of the 
applicable national average urban rate for voice service.



11. (2000), (2005), (2013), and (2016) Per PCX DA 13-2101 released October 30,2013, CenturyUnk Is 
certifying at a holding company level.

12. ̂ 000-3026} This is not eppiteable to this company as tt is considered to be a Federal Price Cap 
carder or an affiliate associated with a Federal Pdce Cap Carrier for the purposes of this filing.
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AFROAVtT CERTIFYING COMFUANCE 
WrrH S54.313(A}{5), §54313{AH6), and §54314(a)

Section (500) - Service Quality CertHIcatton 
Section (600) - Emergency Carrier Certlflcatfon 
Section (2012) ^ FrozenSupport Certification; and 
Accuracy of Annual Reporting of CAF Recipients Certification

For the Centurylink ETCs as listed In Appendix A> I David D. cole, being of lawful age and duly sworn, on 
my oath and u^r penalty of perjury, state that I am the Senior Vice Pre^deot for Operations Support 

ControUer of CenturyUnlc, Inc. ('Company*) and that I am authorized to execute this affidavit on 
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 CF.R. §54313(A)(S) and 
§54313(AK6)that

1} Centurylink has established operational procedures designed to mutate compBancewRh 
appileable consumer protection rules,

2) CenturyUnk has established operational procedures designed to hicfUtate compflanoe with 
ser^ quality standards which may Include customer remedies and Improvement plans. 
CenturyUnk also reports service quaftty metrics to State Commissions as applicable,

3) CenturyUik Is able to remain functional in emergency situations as set forth In 154.202(a)(2),
4) All frozen federsl unfversalservloe support prodded to CenturyUnk ETCs Dsted In Appendix A

was used In the preceding calendaryearand wit! be used in the coming catendaryear only for 
the provl^n, maintenance, and upgrading of faculties and services for vrhich the support is 
Intended, and ^

5} To the best of my Knowledge and belief, the information reported on this form Including 
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

DavKI a Cole
*SVF - Operations Stmport and Controller
CenturyUnk
100 CenturyUnk Drive
Monroe, Louisiana 71203

-DATED this 2014

SUBSCRIBED AND SWORN TO before me tbb day of ' \^20U

N^ry Public 

My.CommIssibn Dtpfres:
OwuiccvC



AFFlDAVrr CEimPYlNG COMPUANCE 
1 WrrH47CF.R§54.313(a)U0)

Section {1000) - Voice Services Rate Compara&llftv

For tlK CenturyUnk ETCs as listed In Appendix A» David 0. Cok, being of lawful age and duty »^onv on 
my oath and under penalty of perjury, state that I am tite Senior Vice President for Op^tlons Su^iort 
and Controller of CenturyUnk, Inc. (^Company*) and that I am authorized to execute this affidavit on 
behalf ofthe Company.

The Company hereby certifies pursuant to the requirements urrder 47 CF.R. S543X3{a)(10) that

1) The prtdng of CenturyUnk's voice sendees Is no more than two standard deviations above the 
national average urban rate for voice service and

2) To the best of my knowledge and beflef, the Information reported on this form fhdudfng 
attachments is accufste.

FURTHER A1R AFRAlgSATETH WOT.

David 0. Cole 
SVP - Operations Support and Controller 
CenturyUnk 
100 CenturyUnk Drive 
Monroe, Louisiana 7U03

DATEDthis fr-e^^2014

SUBSCRIBED AND SWORN TO before me this of \ 2014

Notary Public:

Mv Commission Expires: _____^



Appendix A

listing of CfentuniUnk gtetMfe Tetecommunteattene Cai

OOMPAKVNAME DBA NAME

Study
Area
Code

State(5)
of

Operattion
CenturVTel of Alabama, LLC {Northern} CenturyUnk 259789 AL
CenturvTel of Alabama. LLC (Southern] CenturyUnk 259788 AL
13utf Telephone Company. ILC CenturyUnk 25029B AL
CenttirvTeJ of Arkansas, Inc. CenturyUnk 401705 AR
CenturvTel of Central Arkansas, UC CenturyUnk 40U44 AR
CenturvTel of Mountain Home, Inc. CenturyUnk 4017U AR
CenturvTel of hedfteld, Inc. CenturyUnk 401720 AR
CenturVTe} of Soudt Arkansas^ Inc. CenturyUnk 401727 AR,tA
CenturyTel of Northwest Arkansas, U.C 
(RUSselMlIe) CenturyUnk 401142

AR,MO,
OK

CenturyTel of Nordiwest Arkansas, U.C 
(Slloam Springs) CenturyUnk 401143 AR,OK
Qwest Corporation (Arizona) CenturyUnk QC 455101 AZ
CenturyTel of Colorado, Inc. CenturyUnk 46220S CO
Qwest Corporation (Cobrado) CenturyUnk QC 465102 CO
The El Paso County Telephorre Company None 462187 CO
CenturyTel of Eagle, Inc, CenturyUnk 46218S CO,UT
Embarq Florida, Inc CenturyUnk 210341 FL
Coastal Utilities, Inc. CenturyUnk 220356 GA
Qwest Corporation (towa) CenturyUnk QC 355141 lA
CenturyTel of PostvlHe, Inc. CenturyUnk 351274 lA
centuryre) of Chester, inc. CenturyUnk 351126 IA,MN
CenturyTel of Idaho. Inc. - CenturyUnk 472225 ID
CenturvTel of the Gem State. Inc. (Idaho) CenturyUnk 472223 ID
Qwest Corporation (Northern Idaho) CenturyUnk QC 47S162 ID
Qwest Corporation (Southern Idaho) CenturyUnk QC 475103 to
Gallatin River Communications, LLC CenturyUnk GRC 341057 IL
CenturyTel of Centra) Indiana, Inc CenturyUnk 320747 IN
CenturyTel of Odon^ Inc CenturyUnk 320801 IN
United Telephone Company of Indiana, Inc. CenturyUnk 320^2 m,OH
United Telephone Company of Eastern
Kansas CenturyUnk 411317 KS



Study
Area

State(s)
of

COMPANY NAME . DBANAME Code , Operation
United Telephone Company of Kansas None 411842 KS
United Telephone Comply of Southcentral 
Kansas CenturyUnk 411317 KS
Embarq Missouri, Inc. (Kansas} CenturyUnk 411957 is
CenturvTel of Central Louisiana/ U.C CenturyUnK 270423 U
CenturvTel of Chatham, LLC CenturyUnk 270427 lA
CenturyTel of East Louisiana, LLC CenturyUnk 270440 LA
CenturvTel of Evangeline, LLC CenturyUnk 270«4 U
CenturyTel of North Loulstana, U.C CenturvLhik 270436 U
CenturvTel of Rfnjigi^, LLC CenturyUnk 270439 u
CenturvTel of Southeast Louisiana, LLC CenturyUnk 270424 ^tA
CenturyTel of Southwest lot&iana, LLC CenturyUnk 270442 LA
CenturyTel of Northwest Louisiana, Inc CenturyUnk 270431 LA,AR,TX
CenturyTel Midwest * Michigan, Inc. CenturyUnk 310671 Ml
CenturyTel of Michigan, Inc CenturyUnk 310702 Ml
CenturvTel of Northern Michigan, Inc CenturyUnk 3107IS Ml
CenturyTel of Upper Michigan, tnc CenturyUnk 310689 Ml
CenturvTel of Minnesota, Inc CenturvUnk 361445 MN
Embarq Minnesota, inc CenturyUnk 361456 MN
Qwest Corporation (Minnesota) CenturvUnk QC 365142 MN
CenturyTel of Missouri, LLC (Belle-Herman) CenturyUnk 429785 MO
CenturvTel of Missouri, LLC (Central) CenturvUnk 4^784 MO
CenturyTel of Missouri, LLC (Southern) CenturvUnk 429786 MO
CentuiVTel of Missouri, LLC (Southwest) CenturyUnk 429787 MO
Spectra Communications Group, LLC CenturvUnk 421151 MO
Embarq Missouri, Inc CenturvUnk 421957 MO, (A
CenturvTd of North Mississippi, Inc. None 280458 MS
CentuiWel of Montana, Inc CenturyUnk 482249 MT
Qwest Corporation (Montana) CenturvUnk QC 485104 MT
Central Telephone Company (North Carolina) CenturyUnk 230471 NC
Carolina Telephone and Telegraph Company 
LLC C^urvUnk 230470 NC
Mebtei, Inc. CenturyUnk 230485 NC
Qwest Corporation (North Dakota) CenturvUnk QC 385144 NO
Qwest Corporation (Nebraska) CenturvUnk QC 3751« NE
United Telephone Company of tike West 
(Nebraska) CenturyUnk 371595 NE



COMPANY NAME DBA NAME

Study
Area
Code

Stat«($)
of

Operation
United Telephcme Company of New Jersey^ 
fnc. (^tur^ink 160138 NJ
CenturvTe) of the Southwest, Inc. CenturyUnk 492274 NM
Qwest Corporation (New Mexico) Centur^nkQC 495105 NM
Central T<^eph6ne Company (Nevada) CenturyUnk 552348 NV
CenturvTel of the Gem State^ Inc. (Nevada) CenturyUnk 552223 NV
CenturyTel of Ohio, Inc. CenturyUnk 300630 OH
United Telephone Company of Ohio CenturyUnk 300661 OH
CenturvTel of Orefton, tnc. CenturyUnk 532361 OR
Qwest Corporation (Oreson) CenturyUnk QC 535163 OR
United Telephone Company of the Northwest 
(Oreison) . CenturyUnk 532400 OR
CenturyTel of Eastern Oregon, Inc. CenturyUnk 532361 OR,CA
United Telephone Company of Pennsylvania 
LLCThe CenturyUnk 170209 PA
United Telephone Company of the Carolinas 
LLC CenturyUnk of the Carolinas 2405(» SC
Qwest Corporation (South Dakota) CenturyUnk QC 395145 50
CenturyTel of Claiborne, Inc. CenturyUnk Qaibome 290557 TN

CenturyTel of Oohewah^CoIlegedale, Inc
CenturyUnk Ooltewah* 

Collegedale 290574 7N
United Telephone Southeast, U.C (Tennessee) CenturyUnk 290567 TN
CenturyTel of Adams^le, Inc. CenturyUnk Adamsville 290552 TN,MS
Centra] Telephone Company of Texas, Inc. CenturyUnk 442114 TX
CenturYTel of Ufee Oaltas, Inc. CenturyUnk 442101 TX
CenturyTel of Port Aransas, Inc. CenturyUnk 442117 TX
CenturyTel of San Marcos, Inc. CenturyUnk 442140 TX
United Telephone Company of Texas, Inc CenturyUnk 442084 TX
Qwest Corporation (Utah) CenturyUnk QC 505107 UT
United Telephone Southeast, LLC (Vlr^nla) CenturyUnk 190567 VA
Central Telephone Company of Virginia CenturyUnk 190254 VANC
CenturyTel of lnter>|$Iand, inc. CenturyUnk 522408 WA
CenturyTel of Washington, Inc. CenturyUnk 522408 WA
Qwest Corporation (Washington) CenturyUnk QC 525161 WA
United Tel^hone Company of the Northvirest 
(Washington) CenturyUnk 522400 WA
CenturyTel of cowidie, Inc CenturyUnk 522410 WA
CenturyTel of Centra) Wisconsin, IXC CenturyUnk 331159 Wl



COMPANY NAME DBA NAME

Study
Area
Code

Statefs)
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Operation
CenturyTeiof Pabwater'BrandoiV'Alto» tlC CenturylMk 330877 Wt
CenturvTel oFForestville, LLC Centurylink 330884 Wl
CenturyTel of Larsen-Readfieht U.C Centurylink 330898 Wl
CenturyTet of Monroe County/ U.C CenturyUnk 330933 Wl
CenturvTel of Northern Wtscon^R/ UC Onturylink 330958 Wl
CenturyTel of Southern Wisconsin, LLC CenturyUnk 330931 Wl
CenturyTel of the Mfdwest-Kendall/ LLC CenturyUnk 330924 Wl
CenturyTel of the Midwest-Wlsconsln/ UC 
(Casco) CenturyUnk 330^ Wl
CenturyTel of the Mldwest-Wiscon^, UC 
(Cencom) CenturyUnk 330841 Wt
CenturyT^ of the Mtdwest-Whcon^/ U.C 
(Northwest) CenturyUnk 330922 Wl
CenturyTel of the MIdwest-WIsconsin, UC 
(Plattevflle) CenturyUnk 330934 Wl
CenturyTel of the MIdwest-Wlsconsin/ UC 
(Thorp) . CenturyUnk 330959 Wl
CenturyTel of the Mldvyest-Wlsconsin/ UC 
(W^de) CenturyUnk 330970 wt
CenturyTel of Wisconsin, UC C»ituryUnk 330895 Wl
Telephone USA of Wisconsin/ UC CenturyUnk 33US5 Wl
C^ituryT^ of Northwest Wisconsin/ UC CenturyUnk 330950 WI/MN
CenturyTel of Wyoming/ Inc. CenturyUnk 537599 WY
Qwest Corporation (Wyoming) CenturyUnk QC 515108 WY
United Telephone Company of the West 
(Wyoming) CenturyUnk of the West 511595 WY



<1210> Terms & Conditions DfVpiceTelepbonyUfeline Plans
CenturyUnk has over 100 local exchange carriers (LECs) that serve as eligble 
telecommunications carriers (ETCs) providing Lifeiine discounts on local telephone service for qualifying low^ncome customers In thirty>seven states. Each LEC’s local tariff contains the 
terms and conditions of voice telephony service plans generally available to CenturyUnk 
residential customers. Lifeline provides discounts on CentinyUnk residential service plans that 
include voice telephony service. Lifeline discounts provided to qua&fied recipients hdude the 
$9.2$ per month federal discount plus state discounts, If avaBable. Tribal Ufellne redplents 
receive an additionai federaf Uellne disoount of up to $25 per month. Eligible residents residing 
on Tribal lands In areas where CenturyUnk receives universal service high-cost support can also receive a Trtoal Link Up crecSt of n(A more than $100 against one customary s^ce 
Htiation fee at a primary r^idence.

CenturyUnk's flat-rated residential service plans provide unlimited kx:al calling. Ufellne 
discounts also may be applied to local residentkil service plans that include a certain amount of 
local minutes or cals at a flat-rate and then have additionat charges tor minutes or calls beyond 
those included In the plan. Lifeline discounts may be applied to bundled service padcages that 
indude voice teiej^ony service, such as bundles with internet sendee and/or video service. 
Ufeltoe discounts may also apply to voice service plans toat indude optionai features
such as caller ID, call wafting, and voicemail.
Toll service Is avalabte to customers receiving Ufellrte discounts In the same manner that It is 
available to non-Ufeline customers. Toll limitation service is available to Ufelkie customers at 
no charge.
Information concerning CenturyUnk's UfeHne program can be found on our UfeSne web page at 
httor/Avww.centurvlInkTcQm/PaQfts/SunDOft/LifeUne/

A link to the CenturyUnk tariff that kidudes the terms and condftions of this ETCs Lifeline 
offering is Included in response to line 1220.



NOTES:

1. (112} - (118) The Federal Communications Commission in FCC DA 14-591 adopted May 2014 
waived the requirement ti>at price Okp recipients of fro^n support or inorementai supt^rt hie h«e*year 
plans by iuly 1,2014.

2. (220) Outages are reported usii« the critei^ provided In 47 CF.R. §54313, which differs from the 
criteria In 47 CF.ft. §43 which is the basis for reporting out^es to the Federal Communications 
Commisioa Therefore, some outages may not have NOBS numbers.

3. (300) “ (310) CenturyUnk is reporting any outstanding requests for voice service firom 2013 that are 
unfuifiiled at the time of this filing.

4. (320) - (330) CenturyUnk Is reporting any outstanding requests for broadband service from 2013 that 
are unfulfilled at the tbne of this fifing.

5. (410- 420) Complaints per 1,000voice access Roes are reported as complaints to any federal and/or 
state agencies.

6. (440 - 450) complaints per 1,000 broadband customers are reported as oom^daints to any federal 
and/or state agendas.

7. (711) CenturyUnk is reporthig a-la-cart and data only broadband rates that meet or exceed both the 
required download speeds of four mega bits per second and upioad speeds of one mega bit per second. 
Widely used upioad speeds of 768K or below are not inchided in this report

8. (811) - (813) Per FCC DA 13-1707 released August 6,2013, CenturyUnk is reporting holding company, 
operating companies, affiliates (as defined under section 3 of the Communicattons Act of 1934, as 
amended, 47 U3.C § 153(2)) that are designated as eligible telecommunications carriers and/orthat 
provide retail broadband internet access to end-user customers.

9. (921) -{929} To the extent the carrier serves federally recognized tribal tends, the attached narrative, 
in response to line 920, should be retied on to describe tribal outireach and Interaction. If the carrier 
offered to discuss the points listed In 47 CF.R. §S4.313(a)(9) to at least a majority of federally 
recognized tribes served in a study area, hnes 921*929 were marked with a 'yes* response.

10. (1000) - (1010) Carriers must certify that their local rates are at or below two standard deviations of 
the applicable national average urban rate for voice ser^ce, as specified In the most recent public notice 
issued by the Wireline Competition Bureau and Wireless Telecommunications Sureau. Qwest 
Corporation d/b/a CenturyUnk (Wyoming) and United Telephone Company of the West d/b/a 
CenturyUnk (Wyoming) have certain exchanges with explicit cost based local rates above this standard. 
Customers in sudi exchanges revive a Federal Universai Service credit and/or a State Universal Service 
credit exptlcltiy on their bill. This results in a net charge that is lower than two standard deviations of the 
applicable national average urban rate for voice service.

I lit ' I III



U. (2000), (2005), (2013), #nd (2016) Per FCC DA 13-2101 released October 30,2013, CenturyUnk U 
certifying at a holding company level

12. (3000-3026) ThU 1$ not applicable to this company as it is considered to be a Federal Price Cap 
Carrier or an afUfiate associated with a Federal Price Cap Cartier for the purposes of this filing.


