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DEFINITION OF TERRITORY

COMPANY'S TERRITORY:

The term "Company's Territory" shall be deemed to mean and include the territory served by the
Company's distribution system in Ashland, Ashtabula, Carroll, Champaign, Clark, Columbiana, Crawford,
Cuyahoga, Delaware, Erie, Fayette, Franklin, Geauga, Greene, Holmes, Huron, Knox, Lorain, Madison,
Mahoning, Marion, Medina, Miami, Morrow, Ottawa, Portage, Richland, Sandusky, Seneca, Stark,
Summit, Trumbull, Tuscarawas, Union, Wayne and Wyandot Counties.

Further information concerning specific cities and townships can be found at the PUCO website:
http://www.puc.state.oh.us/pucogis/newcntymaps/elcnty.html

Filed pursuant to Order dated January 21, 2009, in Case No. 07-551-EL-AIR, before
The Public Utilities Commission of Ohio

Issued by: Richard R. Grigg, President Effective: January 23, 2009
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ELECTRIC SERVICE REGULATIONS

I GENERAL PROVISIONS

A. Filing: The Schedule of Rates and the Electric Service Regulations for the supply of electric
service throughout the territory served by the Company are filed with The Public Utilities
Commission of Ohio (“PUCQ” or “Commission”).

B. Revisions: The Company's Schedule of Rates and the Electric Service Regulations as herein
contained may be terminated, amended, supplemented or otherwise changed from time to time in
accordance with law and the rules promulgated thereunder by The Public Utilities Commission of
Ohio.

C. Applicability: These Electric Service Regulations, together with the provisions of the applicable
rate schedule, are a part of every service contract entered into by the Company.

Il APPLICATIONS AND CONTRACTS

A.  Service Application: For each class of service requested by an individual or an entity, before
such service is supplied by the Company, the individual or entity must apply for service following
the process required by the Company or enter into another form of contract between the Company
and the individual or entity. Service will not be supplied by the Company until the Company
accepts the application or supplies service according to the provisions of the application. This
requirement generally applies to, but is not limited to, new installations, installations where service
is to be re-established, a change in the class of service to be provided to the customer, or to a
change in the identity of the customer to be served.

B. Acceptance Of Application: When the application for service is accepted by the Company or
service is supplied according to the provisions of the application, the application constitutes a
service contract between the Company and the customer for the supply of electric service subject
to these Electric Service Regulations. Additional contracts may be required by tariff, which shall be
incorporated in the service contract. Upon acceptance of the application or contract, the individual
or entity is now a customer.

C. Service Contract: The service contract shall constitute the entire agreement between the
customer and the Company and no promise, agreement, or representation of any agent,
representative or employee of the Company shall be binding upon it unless the same shall be
incorporated in the service contract.

D. Refusal Of Application: The Company may refuse to provide electric service, consistent with
Ohio law, including without limitation, for those reasons specified in Chapters 4901:1-10 and
4901:1-18 of the Ohio Administrative Code. Specifically among these reasons, the Company may
refuse to furnish electricity to a customer’s premises on account of arrearages due it for electricity
furnished to persons or entities formerly receiving services at the same premises as customers of
the Company, provided the former customers are continuing to reside or do business at such
premises.

E. Same Day Connection: If the customer requests service for the same day on which the request
has been made and the service is presently not connected, the Company will charge the customer
pursuant to the Company’s Tariff Sheet 75, Miscellaneous Charges, Same Day Connection
Charge. This fee may be charged at the time of the request or charged with the customer's next
monthly billing, at the Company's discretion, and only if the Company provides the service on the
date requested. (The Same Day Connection Charge does not apply to requests for reconnection
after nonpayment which are governed by Electric Service Regulations, Sheet 4, Section X,
Paragraph D.)

Filed pursuant to Orders dated December 2, 2009 and March 31, 2016, in
Case Nos. 09-894-EL-ATA and 14-1297-EL-SSO, before
The Public Utilities Commission of Ohio
Issued by: Steven E. Strah, President Effective: June 1, 2016
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F. Seasonal Or Temporary Discontinuance Of Service: When service has been disconnected at
the customer’s request because of seasonal occupancy of the premises or when the same
customer has moved in and out of the same premise within a 12 month period without another
party signing for service during that 12 month period, the Company will charge the customer
pursuant to the Company’s Tariff Sheet 75, Miscellaneous Charges, Reconnection Charge, to
reconnect the service.

G. Large Capacity Arrangements: Existing customers who seek to substantially (by at least 1,000
kVA) increase or decrease (including the effects of the addition of onsite generation) their existing
capacity requirements and new customers who seek to purchase substantial capacity (at least
1,000 kVA) from the Company shall negotiate agreements with the Company containing equitable
arrangements both as to the term of the contract and other terms and conditions requiring special
consideration, in recognition that serving such increases in capacity may require changes in area
facilities or rearrangement of facilities owned by the Company and/or the customer. These
arrangements may be subject to the approval of The Public Utilities Commission of Ohio.

. CREDITWORTHINESS AND DEPOSITS

A. Establishment Of Creditworthiness: Applicants are required to establish creditworthiness, which
may include providing a cash deposit, as a condition to furnishing or continuing to furnish service.

B. Deposits: Forthose applicants making a cash deposit to establish creditworthiness, interest will be
paid on the deposit as prescribed by Chapter 4901:1-17 of the Ohio Administrative Code. Deposits
plus accrued interest will be returned to the customer in accordance with the provisions of the Ohio
Administrative Code.

IV. CHARACTERISTICS OF SERVICE

A. Type: Except as otherwise provided in the Company tariffs, electric service supplied by the
Company will be 60-Hz alternating current delivered at the standard voltages available adjacent to
the premises where the customer is located.

B.  Continuity: The Company will endeavor, but does not guarantee, to furnish a continuous supply of
electric energy and to maintain voltage and frequency within reasonable limits. The Company shall
not be liable for damages which the customer may sustain due to variations in service
characteristics or phase reversals. If supply voltage is unsatisfactory for particular customer
applications or for special apparatus requiring close regulation, then the customer shall install
regulative apparatus at the customer’s own expense.

The standard secondary voltages are 120/240 volt three wire single phase, 208Y/120 volt four wire
three phase and 480Y/270 volt four wire three phase. The Company designs its system so that
under normal operating conditions the sustained service voltage is within a range of plus or minus
5% of the normal voltage level for that service. Whenever voltages shall be known to exist outside
of such ranges, the Company will take steps to promptly initiate corrective action to restore the
sustained voltage level within said ranges.

For primary, subtransmission and transmission voltage services, the Company provides standard
voltages that are available from existing facilities. The Company designs its system so that under
normal operating conditions the sustained service voltage is within a range of plus or minus 10% of
the normal voltage level for that service.

Filed pursuant to Orders dated December 2, 2009 and March 31, 2016, in
Case Nos. 09-894-EL-ATA and 14-1297-EL-SSO, before
The Public Utilities Commission of Ohio
Issued by: Steven E. Strah, President Effective: June 1, 2016



Ohio Edison Company Original Sheet 4
Akron, Ohio P.U.C.O. No. 11 Page 4 of 21

ELECTRIC SERVICE REGULATIONS

C. Delivery Voltage: Subject to the provisions of paragraph IV.B above, and after the Company
determines that facilities of adequate capacity are available and adjacent to the premises to be
served, the types of service available with the nominal voltages are:

1. Secondary Service - Less than or equal to 600 volts

2. Subtransmission Service - 23,000 volts three wire and 34,500 volts three wire
3. Transmission Service - Greater than or equal to 69,000 volts

4. Primary Service - All other available voltages

Delivery voltage will be specified by the Company and will be based upon the availability of lines in
the vicinity of the customer’s premises and commensurate with the size of the customer’s load.
Customers with demands in excess of twenty-five hundred (2,500) kW will generally be served at
Transmission Service

V. RATE SCHEDULE ALTERNATIVES

A. Selecting Rate Schedule: Where two or more alternative rate schedules are applicable to the
same class of service, the Company, upon request, will assist a customer in selecting an
appropriate rate schedule to be applied. The customer, however, shall select from the alternative
rate schedules and such selection shall be the basis for the application or contract for service. No
refund will be made representing the difference in charges under different rate schedules applicable
to the same class of service except as required by law.

B. Changing Rate Schedule: Subject to limitations in the service contract or applicable rate schedule,
the customer may change to an alternative applicable rate schedule, except that a customer
contracting for a specified capacity served at available primary or transmission voltage shall not be
eligible to recontract for service at secondary voltage, unless a secondary voltage circuit of adequate
capacity is available adjacent to the premises and the customer complies with all of the provisions of
the applicable secondary rate schedule.

VI.  BILLING AND PAYMENT

A. Billing Periods: Bills for electric service will be rendered monthly or at the Company's option at
other regular intervals. Bills rendered monthly shall typically cover a period of approximately 30
days.

B. Due Dates: For residential customers, bills are due and payable to the Company on or before
fourteen (14) days from the date the bill is mailed to said customer. Governmental customers’ bills
are due and payable to the Company on or before thirty (30) days from the date the bill is mailed to
said customer. All other customers' bills are due and payable to the Company on or before twenty-
one (21) days from the date the bill is mailed to said customer. When the due date for payment
falls on Saturday, Sunday or a holiday the due date for payment is extended to the next business
day. Remittances mailed by the customer for the amount(s) due shall be accepted by the
Company as tendered within the period to avoid late payment charges if such payment is received
by the Company no more than five (5) days after the due date of the bill.

Filed pursuant to Order dated December 2, 2009, in Case No. 09-894-EL-ATA, before
The Public Utilities Commission of Ohio
Issued by: Richard R. Grigg, President Effective: December 4, 2009



Ohio Edison Company Sheet 4
Akron, Ohio P.U.C.O. No. 11 15t Revised Page 5 of 21

ELECTRIC SERVICE REGULATIONS

C. Late Payment Charges: If remittances are received by the Company offices more than five (5)
days after the due date of the bill, an additional amount equal to 1.5% may be charged on any
unpaid balance existing after the due date. This provision is not applicable to unpaid account
balances of customers enrolled on income payment plans pursuant to 4901:1-18 of the Ohio
Administrative Code.

D. Transfer Of Final Bill: If the customer fails to pay in full any final bill for service rendered by the
Company at one location, and if the customer is receiving Like Service at a second Company
location, the Company may transfer such unpaid balance of the final bill to the service account for
such second location. “Like Service” refers to an end use within the broad categories of residential,
commercial or industrial service, without regard to whether the customer is receiving generation
service from the Company. Such transferred amount shall maintain its original due date at such
second location and be subject to collection and disconnection action in accordance with Ohio law,
which includes without limitation Chapter 4901:1-18 of the Ohio Administrative Code.

E. Meter Readings Not To Be Combined: Even if used by the same person, firm or corporation,
electricity delivered and metered separately or at different locations will not be combined for bill
calculation purposes, except that under the following conditions meter registrations of two or more
installations on the same premises may be combined for billing purposes:

1. Where the applicable schedule of rates specifically authorizes the combination of meter
registrations, or

2. Where the Company elects, for administrative reasons or engineering reasons affecting the
supply of its service, to install or maintain at one or more locations on one premises two or
more service connections with separate metering equipment for furnishing service at the same
or different voltage levels or number of phases.

F. Equal Payment Plan: The Company has available for residential customers a plan providing for
equal monthly payments for electric service. The equal payment plan amount will be reviewed
quarterly and will be adjusted if the customer’s recent bills indicate a significant change from past
history.

G. Estimated Bills: The Company attempts to read meters on a regular basis but there are
occasions when it is impractical or impossible to do so. In such instances the Company will render
an estimated bill based upon past use of service. Where the customer has a load meter and the
actual load reading when obtained is less than the estimated load used in billing, the account will
be recalculated using the actual load reading.

H. Returned Payment: When the Company reverses the customer’s payment because the payment
transaction has been dishonored, the Company shall charge the customer pursuant to the
Company's Tariff Sheet 75, Miscellaneous Charges, Returned Payment Charge. This charge shall
be rendered with the customer's next monthly billing.

l. Rate Pricing Changes:
1. Seasonal Price Changes: For billing purposes, unless otherwise specified the winter rates

shall be applicable beginning with service rendered September 1 through service rendered for
May 31. The summer rates unless otherwise specified shall apply in all other billing periods.

Filed pursuant to Orders dated January 21, 2009 and March 31, 2016, in
Case Nos. 07-551-EL-AIR and 14-1297-EL-SSO, before
The Public Utilities Commission of Ohio
Issued by: Steven E. Strah, President Effective: June 1, 2016
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ELECTRIC SERVICE REGULATIONS

Non-Seasonal Price Changes: For billing purposes, non-seasonal price changes will begin

with service rendered on the effective date of the price change.

VIl. SERVICE CONNECTIONS AND LINE EXTENSIONS

A. Secondary Voltage Service Connection

1.

Overhead Connection: Where overhead distribution facilities are available, the Company will
install a suitable overhead service drop to a point of attachment on the customer’s premises as
designated by the Company.

Underground General Service Network Connection: Where underground distribution
facilities are available in commercial areas where network service is available, the Company
will install underground service connections from its mains to a point, as designated by the
Company, located immediately inside the customer's building wall except where, because of
the distance between the customer's building and the Company's mains, an equitable
arrangement for prorating the cost of installing these facilities may be required. Where
underground service cable and conduit are required within the building to reach a customer's
service terminals, the customer will be required to pay the cost of these facilities. Such
underground service connection facilities paid for by the customer shall be owned by the
customer and maintained at the customer's expense and, when required, replaced by the
customer.

Customers requiring underground service from overhead or underground distribution facilities
shall at their own expense install and maintain the underground facilities in accordance with the
Company's specifications from the meter location on the customer's premises to the Company's
distribution wires to which connections are to be made by the Company. The customer shall
own such underground facilities and maintain and replace such facilities when required.

Change In Service Connection Facilities: Should any change in the Company’s service
connection facilities be necessary due to the erection of, remodeling of or change in any
structure on the premises of the customer, or the condition of the customer’s premises, or due
to any ordinance, governmental action, or any other cause beyond the Company’s control, the
entire cost of the change in the service connection facilities shall be borne by the customer.

Temporary Service Drop Connection: When requested by a customer, the Company may
provide a Temporary Service Drop Connection. A Temporary Service Drop Connection shall
mean the installation of single-phase service up to 200 amps from existing secondary
conductors. The charge for a Temporary Service Drop Connection shall be that set forth in the
Company'’s Tariff Sheet 75, Miscellaneous Charges, Temporary Service Drop Connection.

Temporary Facilities: Temporary Facilities are any separate installations that the Company
does not expect to be permanent or where a substantial risk exists that the Company's facilities
will be used and useful for a period substantially shorter than their normal expected life, or in
which the customer or consumer has no substantial permanent investment. When Temporary
Facilities are required for any purpose, the applicant shall deposit with the Company the total
estimated cost of construction, plus the total estimated cost of removal, minus the estimated
salvage value of all equipment and materials. The amount of the deposit shall be adjusted by a
refund or an additional payment when the cost of construction and removal, less the salvage
value is determined. No interest will be paid on deposits covering the cost of constructing
facilities for temporary electric service. (Temporary Facilities shall not include Temporary
Service Drop Connections as defined in paragraph 4 above.)

Filed pursuant to Orders dated January 21, 2009 and March 31, 2016, in
Case Nos. 07-551-EL-AIR and 14-1297-EL-SSO, before
The Public Utilities Commission of Ohio

Issued by: Steven E. Strah, President Effective: June 1, 2016
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B. Line Extensions

1.

Definitions:

Contribution in aid of construction - any amount of money or property contributed to the

Company to the extent that the purpose of the contribution is to provide for Line Extensions for
new or expanded customer loads.

Cost estimate - the detailed projected expenditure, including material costs and overhead,

equipment costs and overhead, labor costs and overhead, and all taxes associated with each
major material and service component, required for a Line Extension.

General service installation - any Line Extension request by a commercial or industrial

customer, builder, or developer, or any other Line Extension that is not a Residential
installation. Customers in a development may be required to have their own General service
installation in order to be connected to the Company's distribution system.

Line Extension - the provision of facilities (including, but not limited to, poles, fixtures, wires and

appurtenances) necessary for delivering electrical energy from the point where a Line
Extension connects with and receives energy from any existing transmission or distribution
equipment (the nearest practical point to the customer(s) to be served by the Line Extension at
which the appropriate voltage level is available) to one of a customer’s points of delivery.

Multi-family installation - any Line Extension to a new residential dwelling that will have two or
more dwelling units, where each unit has a separate account for electric service with the
Company.

Non-standard multi-family installation - any Line Extension to a new residential dwelling that will
have two or more dwelling units, where each unit has a separate account for electric service
with the Company where the Company's cost to build the Line Extension is greater than
$2,500, excluding any Premium installation cost.

Non-standard single family installation - any Line Extension to a new home (or home site) with
one account for electric service with the Company where the Company's cost to build the Line
Extension is greater than $5,000, excluding any Premium installation cost.

Premium installation - any Line Extension that is in excess of the standard construction and
requirements necessary to provide electric service to the customer, including, but not limited to,
customer-requested oversizing of facilities, underground construction, Residential Installations
exceeding 200 amps and three phase Residential installations.

Premium installation cost - the sum of the Company’s cost to provide Premium installation
minus the sum of the Company’s cost of the standard construction and requirements necessary
to provide electric service to the customer.

Residential installation - a Standard single family installation, a Non-standard single family
installation, a Standard multi-family installation or a Non-standard multi-family installation for a
single phase Line Extension.

Standard multi-family installation - any Line Extension to a new residential dwelling that will
have two or more dwelling units, where each unit has a separate account for electric service
with the Company where the Company's cost to build the Line Extension is less than or equal
to $2,500 excluding any Premium installation cost.

Filed pursuant to Order dated December 2, 2009, in Case No. 09-894-EL-ATA, before
The Public Utilities Commission of Ohio

Issued by: Richard R. Grigg, President Effective: December 4, 2009
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Standard single family installation - any Line Extension to a new home (or home site) with one
account for electric service with the Company where the Company's cost to build the Line
Extension is less than or equal to $5,000, excluding any Premium installation cost.

2. Terms And Conditions:

Residential installations:

a. Non-standard single family installation:
The customer shall make arrangements with the Company for the payment to the Company
of the Company's cost to build the Non-standard single family installation that exceeds
$5,000, excluding any Premium installation cost. The individual homeowner (non-
developer) has the option of paying such costs based on the rate of return approved in the
Company’s then most recent distribution rate case, plus carrying costs, on a prorated
monthly basis for up to fifty months.

b. Non-standard multi-family installation:
The customer shall make arrangements with the Company for the payment to the Company
of the Company's cost to build the Non-standard multi-family installation that exceeds
$2,500, excluding any Premium installation cost.

General service installations:

A customer requesting a General service installation shall make an up-front payment to the
Company equal to 40% of the Company’s estimated cost for construction of the Line Extension,
plus any and all Premium installation cost.

Premium installation:

For any Premium installation the customer shall make an up-front payment to the Company
equal to the estimated Premium installation cost for the project. If a project is cancelled after
the customer has made the up-front payment for the Premium installation costs, any costs
incurred by the Company up to and including the date of cancellation, including without
limitation material, labor, design, overheads, taxes, and restocking of materials returned to
stock shall be deducted from the premium payment amount, and any remaining funds returned
to the customer.

Future customers:

A customer may be entitled to a refund of a portion of the amounts such customer paid for a
Line Extension, other than for Premium Installation. Any amounts refunded shall be paid in
accordance with the following:

If a new customer (“Customer 2"), utilizes, within fifty months of the completion of a Line
Extension project, all or part of the Line Extension facilities for which contribution in aid of
construction (“CIAC”) has been paid by a previous customer (the “Original customer”), then the
Original customer who paid the CIAC may be entitled to a refund which represents a pro rata
portion of the original CIAC , calculated to equitably share the CIAC responsibility for the Line
Extension facilities used in service by both Customer 2 and the Original customer. If any new
additional customer (“Customer 3”), utilizes, within fifty months of the completion of the Line
Extension project, all or part of the Line Extension facilities for which CIAC has been paid by

Filed pursuant to Orders dated December 2, 2009 and March 31, 2016, in
Case Nos. 09-894-EL-ATA and 14-1297-EL-SSO, before
The Public Utilities Commission of Ohio
Issued by: Steven E. Strah, President Effective: June 1, 2016
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the Original customer and Customer 2, then Customer 2 who paid an equitable portion of the
CIAC may also be entitled to a refund.

3. Line Extensions On Private Property: Customers that require Line Extensions to be
constructed on their private property shall, in all cases, provide, without cost to the Company,
land clearance, trenching and backfilling (including excavation for and installation of vaults),
and an easement for right-of-way in a form acceptable to the Company before the Company’s
construction is started. The expectation that property will be dedicated to the public use at the
conclusion of construction shall not preclude such property from being deemed the customer's
private property for purposes of this subsection 3. All Line Extensions shall be the property of
and shall be operated and maintained by the Company. The Company shall have the right to
use such Line Extension in furnishing service to any applicant located adjacent to such Line
Extension and the further right to construct other extensions from the distribution facilities so
constructed. Except as provided herein, no customer or third party installation of Line
Extension facilities will be permitted on private property or public right-of-way.

4. Relocation For Residential, Commercial Or Industrial Customer: A change in location of
an overhead or underground service for the customer's convenience shall be made at the
customer's expense.

5. Relocation For Highway, Street Or Public Works Project: A change in location of an
overhead or underground service to provide space necessary for highway, street, or public
works projects shall be made in accordance with the contractual agreement with the
government entity involved.

6. Other Items:

a. The Company shall not be required to begin construction on any Line Extension until all
required applications have been made by the customer, developer, or builder, as applicable.

b. The Company shall not be required to install Line Extensions using rear lot line construction.
The Company may elect, however, to use rear lot line construction at no additional cost to
the customer.

c. Line Extension cost estimates should not include costs normally incurred by the utility to
maintain, protect, or upgrade its distribution system. Nor should system improvements
required for the general distribution system that serves multiple customers, which are driven
by the customer's load addition, be factored into the Line Extension calculations.

VIIl. USE OF SERVICE

A. Increased Loads: The customer shall notify the Company of any significant additions or
modifications to the customer's facilities that will affect the customer’s load characteristics so that
the Company may provide facilities sufficient to maintain adequate service.

B. Individual Customer Metering: Service will be supplied under the appropriate rate schedule, to
each separate dwelling (single or part of a multiple unit), apartment, farm, commercial or industrial
establishment as one customer through one meter or one unified set of meters for each rate
schedule.

Filed pursuant to Orders dated December 2, 2009 and March 31, 2016, in
Case Nos. 09-894-EL-ATA and 14-1297-EL-SSO, before
The Public Utilities Commission of Ohio
Issued by: Steven E. Strah, President Effective: June 1, 2016
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C. Resale:

1. Electric service is provided for the sole use of the customer, who shall not sell any of such
service to any other person, or permit any other person to use the same, without the written
consent of the Company.

2. The above provision does not apply to service provided to a landlord for resale or redistribution
to tenants where such resale or redistribution takes place only upon property owned by the
landlord and where the landlord is not otherwise operating as a public utility.

D. Parallel Operation: The Company shall provide service in parallel with a customer’s generating
facilities if the customer has adequate protective and regulating equipment and has sufficient
trained personnel to perform the necessary operations, and further, at the Company’s option, if the
customer provides electronic communications with the offices of the Company's load dispatcher.
Net Energy Metering Rider customers shall not be required to provide electronic communications or
install a telephone line. The Company will not furnish service in parallel with a customer's
generating facilities when, in the opinion of the Company, such parallel operation may create a
hazard or disturb, impair or interfere with the Company's service to other customers.

E. Regulation Of Power Factor: The Company may require the customer to maintain a power factor
in the range of 85% to 100% for secondary, primary and subtransmission service and 90% to 100%
for transmission service, coincident with the customer’s maximum monthly peak demand and to
provide, at the customer’s expense, any corrective equipment necessary in order to do so. The
Company may inspect the customer’s installed equipment and/or place instruments on the
premises of the customer in order to determine compliance with this requirement, as deemed
appropriate by the Company. The Company may charge the customer the Company’s installation
cost incurred for corrective devices necessary for compliance with this provision. The Company is
under no obligation to serve, or to continue to serve, a customer who does not maintain a power
factor consistent with the parameters set forth in this provision.

F. Unbalanced Loads: The customer shall not use three phase electric service in such a manner as
to impose an unreasonable unbalance between phases.

G. Interference: The Company reserves the right to discontinue service to any customer if the
service is used in a manner that disturbs or impairs the operation of the Company's system, or
interferes with the service to other customers. When such interference occurs due to the use of
any apparatus installed upon a customer's premises, the customer must either remove said
apparatus, or provide the equipment necessary to alleviate such interference. The Company may
discontinue service until such adverse conditions are alleviated.

Filed pursuant to Orders dated January 21, 2009 and March 31, 2016, in
Case Nos. 07-551-EL-AIR and 14-1297-EL-SSO, before
The Public Utilities Commission of Ohio
Issued by: Steven E. Strah, President Effective: June 1, 2016
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IX. METERS, TRANSFORMERS AND SPECIAL FACILITIES

A. Installation: The Company will furnish and maintain one meter or one unified set of meters and
metering equipment capable of producing data necessary to bill the customer under Company
tariffs. Service will normally be metered at the Company’s supply voltage. The customer shall
provide, at no cost to the Company and close to the point of service entrance, suitable space for
the installation of meters, transformers, protective equipment, and other equipment required by the
Company. Meters, transformers, protective equipment, and other equipment required by the
Company shall be placed at locations in accordance with Company standards and such locations
shall be maintained by the customer at the customer’s expense consistent with reasonable
Company standards. Additional or special transformers required by the customer for the
customer’s convenience shall be furnished and maintained by the customer at the customer’s
expense. Any metering equipment required by the customer to accommodate requirements of a
Certified Supplier will be installed, owned and maintained by the Company and paid for by the
customer.

When a transformer vault, customer substation mat, or similar facility is necessary, said vault, mat
or other facility shall be furnished and maintained by the customer at his expense consistent with
reasonable Company standards.

B. Equipment Ownership: Unless otherwise agreed between the Company and the customer, all
equipment furnished by the Company shall remain its exclusive property and the Company shall
have the right to remove the same after termination of service for any reason whatsoever.

C. Meter Testing: The Company tests its meters for accuracy and mutual protection consistent with
Chapter 4901:1-10 of the Ohio Administrative Code.

In addition, the Company will test a meter at the request of the customer. If the accuracy of the
meter is found to be within the tolerances specified in Chapter 4901:1-10 of the Ohio Administrative
Code, the Company may charge the customer a meter test fee as provided in the Company’s Tariff
Sheet 75, Miscellaneous Charges, Meter Test Charge, except that the customer shall not be
charged for the first test at the customer’s request within the period specified in Chapter 4901:1-10
of the Ohio Administrative Code.

D. Meter Failure: If it is determined that a meter, transformer, or any equipment or wiring associated
therewith fails for any reason to operate correctly or accurately measure a customer’s electricity
use, the customer shall pay for the service furnished during such period an estimated amount
based upon: (1) the results of a test, or (2) energy usage during a comparable period, or (3) a
combination of both of these methods. For residential customers, the estimated amount
determined by the Company shall be billed consistent with Chapter 4933.28 of the Ohio Revised
Code. For non-residential customers the estimated amount determined by the Company shall be
billed consistent with Chapter 4901:1-10 of the Ohio Administrative Code.

E. Customer Responsibility: The customer shall permit only Company employees, other authorized
agents of the Company, or other persons authorized by law, to inspect, test or remove Company
equipment located on the customer's premises. If this equipment is damaged or destroyed due to
the negligence or willful act of the customer or tampered with by the customer, the cost of repairs or
replacement shall be payable by the customer. The Company may also bill the customer for the
costs of electric service that was utilized, but not billed for, as a result of the tampering.

Filed pursuant to Orders dated January 21, 2009 and March 31, 2016, in
Case Nos. 07-551-EL-AIR and 14-1297-EL-SSO, before
The Public Utilities Commission of Ohio
Issued by: Steven E. Strah, President Effective: June 1, 2016
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F. Special Facilities: All costs (including, without limitation, any government imposed fees) for any
special services, facilities, or instrumentation which may be rendered or furnished by the Company
for a customer at the customer’s request or at the direction of any governmental authority, and not
provided for in the Company's rate schedules and not ordinarily necessary or directly involved in
the furnishing of electric service, shall be paid for by the customer for whom such services,
facilities, or instrumentation are furnished, or by the customers residing within the boundaries of the
governmental entity for whom such services, facilities, or instrumentation are furnished. Any such
costs shall be in addition to the charges for electric service provided for in the applicable rate
schedule, and may be itemized on the electric bill to such customer(s) or billed separately by the
Company. Upon request by the customer and in the sole discretion of the Company, such special
services, facilities, or instrumentation may be supplied and maintained by the customer at the
customer’s expense.

G. Access To Premises: The customer or, if applicable, the landlord, property manager or owner,
shall grant Company's employees and authorized agents access to the customer's premises at all
reasonable hours for the purpose of reading, inspecting, testing, repairing, maintaining, replacing,
installing, analyzing or removing meters or other Company property. In the event of an emergency,
the Company's employees and authorized agents shall have access to customer’s premises at any
time.

If a customer, landlord, property manager or owner fails to grant access for reasons described
above, and judicial or legal redress is necessary to secure such access, the Company may collect
from the customer, landlord, property manager or owner any and all costs incurred to secure such
access.

X. CUSTOMER’S WIRING, EQUIPMENT AND SPECIAL SERVICES

A. Installation: The customer shall supply all wiring on the customer's side of the point of attachment
as designated by the Company. All of the customer's wiring and electrical equipment should be
installed so as to provide not only for immediate needs but for reasonable future requirements and
shall be installed and maintained by the customer to meet the provisions of the National Electrical
Code, the regulations of the governmental authorities having jurisdiction over such installations and
the reasonable requirements of the Company. As required by Chapter 4901:1-10 of the Ohio
Administrative Code, before the Company connects service for any new installations, such
installation must be inspected and approved by the local inspection authority or, when there is no
local inspection authority, by a licensed electrician. An inspection is also necessary for any
changes in wiring on the customer’s premises.

B. Limitation Of Liability: The Company shall not be liable for any loss, cost, damage or expense
that the customer may sustain by reason of damage to or destruction of any property, including the
loss of use thereof, arising out of, or in any manner connected with, interruptions in service,
variations in service characteristics, high or low voltage, phase failure, phase reversal, the use of
electrical appliances or the presence of the Company's property on the customer's premises
whether such damages are caused by or involve any fault or failure of the Company or otherwise
except such damages that are caused by or due to the willful and wanton misconduct of the
Company. The Company shall not be liable for damage to any customer or to third persons
resulting from the use of the service on the customer’s premises or from the presence of the
Company'’s appliances or equipment on the customer’s premises.

The PUCO approval of the above tariff language does not constitute a determination that such
limitation language should be upheld in a court of law. Approval by the Commission merely
recognizes that since it is a court's responsibility to adjudicate consequent damage claims, it should
be also the court's responsibility to determine the validity of the exculpatory clause.

Filed pursuant to Orders dated November 24, 2009 and March 31, 2016, in
Case Nos. 09-847-EL-ATA and 14-1297-EL-SSO, before
The Public Utilities Commission of Ohio
Issued by: Steven E. Strah, President Effective: June 1, 2016
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Any customer desiring protection against interruptions in service, variations in service
characteristics, high or low voltage, phase failure, phase reversal, the use of electrical appliances or
the presence of the Company's property on the customer's premises, shall furnish, at the
customer's expense, any equipment desired by the customer for such purpose. Interruptions in
service shall not relieve the customer from any charges provided in the rate schedule.

C. Special Customer Services: The Company may furnish customers special customer services as
identified in this section. No such special customer service shall be provided except where the
Company has informed the customer that such service is available from and may be obtained from
other suppliers. A customer’s decision to receive or not receive special customer services from the
Company will not influence the delivery of competitive or non-competitive retail electric service to
that customer by the Company. Such special customer services shall be provided at a rate
negotiated with the customer, but in no case at less than the Company’s fully allocated cost. Such
special customer services shall only be provided when their provision does not unduly interfere with
the Company’s ability to supply electric service under the Schedule of Rates and Electric Service
Regulations.

Such special customer services include: design and construction of customer substations;
resolving power quality problems on customer equipment; providing training programs for
construction, operation and maintenance of electrical facilities; performing customer equipment
maintenance, repair or installation; providing service entrance cable repair; providing restorative
temporary underground service; providing upgrades or increases to an existing service connection
at customer request; performing outage or voltage problem assessment; disconnecting a customer
owned transformer at customer request; loosening and refastening customer owned equipment;
determining the location of underground cables on customer premises; disconnecting or
reconnecting an underground pedestal at customer request; covering up lines for protection at
customer request; making a generator available to customer during construction to avoid outage;
providing pole—hold for customer to perform some activity; opening a transformer at customer
request for customer to install an underground elbow; providing a “service saver” device to provide
temporary service during an outage; resetting a customer-owned reclosure device; providing phase
rotation of customer equipment at customer request; conducting an evaluation at customer request
to ensure that customer equipment meets standards; or upgrading the customer to three phase
service.

Xl.  COLLECTION OF PAST DUE BILLS AND DISCONNECTION OF SERVICE

A. Procedures: The Company’s procedures for collecting past due bills and disconnecting service
are set forth in the Ohio Administrative Code, except as permitted by the Order in Case No. 02-
1944-EL-CSS.

B. Field Collection: When a customer has a delinquent bill, as defined in Chapter 4901:1-18 of the
Ohio Administrative Code, the Company may make a field collection visit to attempt to collect the
delinquent amount.

Whenever a field collection visit is made by a Company employee or authorized agent of the
Company, the Field Collection Charge included in the Company’s Tariff Sheet 75, Miscellaneous
Charges, shall either be collected during the field collection visits, or assessed on the customer’s
next bill. Such Field Collection Charges shall be limited to once per billing cycle.

Filed pursuant to Order dated January 21, 2009, in Case No. 07-551-EL-AIR, before
The Public Utilities Commission of Ohio
Issued by: Richard R. Grigg, President Effective: January 23, 2009
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C. Disconnection Of Service: Employees or authorized agents of the Company who actually
perform the disconnection of service at the meter shall be authorized to accept payment in lieu of
disconnection. If payment is made prior to disconnection, service that otherwise would have been
disconnected shall remain connected. Any such payment shall include a Field Collection Charge
consistent with Field Collection procedures described above. In the event that the Company
employee or authorized agent is unable to gain access or is denied access to the meter and it
becomes necessary to disconnect service at the pole, the employee or authorized agent
disconnecting service shall not accept payment in lieu of disconnection.

D. Reconnection: When service has been disconnected pursuant to any of these Electric Service
Regulations, a charge for reconnection pursuant to the Company's Tariff Sheet 75, Miscellaneous
Charges, Reconnection Charge, will be required.

E. Unauthorized Use Of Service: In the event of fraudulent practice, tampering, or theft of service by
the customer, consumer or other person, the Company will comply with the provisions of Chapters
4901:1-10 and 4901:1-18 of the Ohio Administrative Code. In these instances, the Company will
assess a charge pursuant to the Company's Tariff Sheet 75, Miscellaneous Charges, Unauthorized
Use Investigation Charge.

Xll.  CERTIFIED SUPPLIERS - CHANGE OF SUPPLIER

Certified Supplier shall mean all of the entities set forth in Ohio Revised Code, Section 4928.08(A) and
(B) which have received certification from the Public Utilities Commission of Ohio under Ohio Revised
Code, Section 4928.08 and have otherwise complied with the requirements set forth in the Company’s
Supplier Tariff. The Company shall change the customer’s Certified Supplier only upon receipt of notice
instructing such change with respect to the individual customer from a Certified Supplier.

Such notice to the Company will be as provided in the Supplier Tariff and customer instructions that the
Certified Supplier is designated to provide services for a minimum time period of one month.

The Company shall develop, update, and maintain a list of Certified Suppliers that offer electric service
within the Company’s service territory and shall publish such list on the Company’s website. All
applicants for new service, customers returning from a Certified Supplier and any customer upon request
will be directed to the location of this list on the Company’s website.

The timing of the change of a customer to a different Certified Supplier shall occur only at the end of a
customer’s billing month based on and determined by the Company’s meter reading schedule.

A customer may have only one Certified Supplier per account for any billing month. A customer may not
split non-interruptible generation supply between two Certified Suppliers or between the Company’s
standard-offer service and service by a Certified Supplier during a billing month.

Except in the event of the default of the customer’s Certified Supplier, the Company shall not be obligated
to process a change of the customer’s selected Certified Supplier more frequently than once every billing
month. For purposes of these Electric Service Regulations, default by a Certified Supplier shall mean a
failure to deliver services as defined in the Ohio Revised Code, Section 4928.14.

Xlll. RETURN TO STANDARD SERVICE OFFER SUPPLY
A. If a customer that has been receiving service from a Certified Supplier subsequently seeks to have

the Company resume providing generation service, the Company will provide service at standard
offer rates provided that sufficient notice of such return has been provided to the Company.

Filed pursuant to Orders dated January 21, 2009 and March 31, 2016, in
Case Nos. 07-551-EL-AIR and 14-1297-EL-SSO, before
The Public Utilities Commission of Ohio
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B.  There shall be no minimum stay requirements for customers electing to return to the Company’s
standard service offer.

C. For all customers, return to the Company’s standard service offer may only occur on regularly
scheduled meter reading dates, unless otherwise agreed by the Company and subject to the
Company'’s Supplier Tariff. In the event of default of a Certified Supplier, this provision shall not

apply.

D.  Subject to the other terms of this Section XlII and the Company’s Supplier Tariff, there shall be no
notice requirement for customers electing to return to the Company’s standard service offer.

E. Customers returning to the Company’s standard service offer as a result of either Certified Supplier
Non-Compliance or default on the part of the customer’s Certified Supplier are eligible for standard
service offer per Revised Code Section 4928.14. Any costs incurred by the Company as a result of
either Certified Supplier Non-Compliance or default on the part of the customer’s Certified Supplier
shall be recoverable under the appropriate recovery mechanism.

XIV. CERTIFIED SUPPLIERS - BILLING AND PAYMENT

A. Billing: The Company will bill the customer directly for services provided by a Certified Supplier
unless the Company receives electronic notice from such supplier that it will bill the customer
directly for services provided by the Certified Supplier. If the Company bills the customer for the
services provided by a Certified Supplier, the Company will collect the funds from the customer and
remit the same to the Certified Supplier.

The Company shall not be liable for the Certified Supplier's default or failure to provide service to a
customer, nor shall it be responsible for a customer's failure to pay for its services received from a
Certified Supplier as a consequence of the Company performing this role.

B. Payments To The Company: Payments to the Company will be applied to the customer’s account
in accordance with the Ohio Administrative Code, except as permitted by the Order in Case No. 02-
1944-EL-CSS. The payment hierarchy specified by this Order is available on the Company
website.

C. Disputes: If the Company bills for services provided by the Certified Supplier, such bills will be
based on information supplied to the Company by the Certified Supplier. The Company will have
no responsibility to verify the appropriateness of such information, or to resolve any disputes or
disagreements over the amount, timing or any other aspect of the billing or payment of charges,
other than to confirm amounts billed to the customer, amounts received from the customer and
amounts remitted to the Certified Supplier.

D. Non-Payment Or Partial Payment: Regardless of whether the Company bills customers for the
services provided by the Certified Supplier, any failure by the customer to pay any and all charges
due the Company in a timely manner shall be subject to any and all applicable provisions of these
Electric Service Regulations, including, without limitation, collection, late fees, and termination of
service.

E. Late Payment Fees: The Company may impose late payment fees on that portion of a customer's
bill that pertains to services provided by the Company. Pursuant to the Order in Case No. 02-1944-

Filed pursuant to Orders dated January 21, 2009 and March 31, 2016, in
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EL-CSS, the Company may also charge late fees on past due amounts due and owing the Certified
Supplier.

F. Collection Activity: Except as set forth in the Order in Case No. 02-1944-EL-CSS, the Company
shall not be responsible for collection of amounts due from a customer to a Certified Supplier.
Pursuant to the Order in Case No. 02-1944-EL-CSS, in situations where a customer is dropped by
a Certified Supplier or the customer drops the Certified Supplier, the Certified Supplier's past due
amounts will remain on the Company’s bill, when applicable, for at least nine billing cycles or until
the customer is disconnected or terminated by the Company, whichever occurs first.

XV. CERTIFIED SUPPLIERS - CUSTOMER AGGREGATION

Customers may be aggregated for purposes of purchasing services from a Certified Supplier.
Aggregation of customers is not restricted by the number or class of customers within an aggregated
group. Accordingly, any customer may be represented by an aggregator. However, an aggregator is not
a customer of the Company by virtue of its position as an aggregator. Each customer that is a member of
an aggregated group shall remain an individual customer of the Company for purposes of billing under
each customer’s applicable rate schedule. The consumption of individual members of an aggregated
group shall not be combined for billing purposes. No charge of a tariffed service will be affected by a
customer’s aggregation status, and aggregation of load cannot be used for qualification under a tariff.

Filed pursuant to Orders dated January 21, 2009 and March 31, 2016, in
Case Nos. 07-551-EL-AIR and 14-1297-EL-SSO, before
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XVI]. EMERGENCY ELECTRICAL PROCEDURES
A. General

Emergency electrical procedures are deemed necessary if there is a shortage in the electrical
energy supply to meet the demands of the Company's customers. It is recognized that such
deficiencies can be short term (up to a few days) or long term (a few days or more) in duration; and
in view of the difference in nature between short and long term deficiencies, different and
appropriate procedures should be adopted for each.

The systems of the Company and its electric utility affiliates are fully integrated and operated as a
single electric system to the mutual advantage of the companies and their customers. Each
company endeavors to operate and maintain its electric facilities in accordance with accepted utility
practices. Because of the method of operating the companies' systems, an emergency arising on
the system of one of those companies may affect the system of the others. Should this occur, a
company may from time to time be providing assistance to one or more of the others in order to
continue to operate most effectively as a single electric system. It is recognized, however, that any
action taken by the Company's Pennsylvania Power Company affiliate in case of emergency is
subject solely to the jurisdiction of the Pennsylvania Public Utility Commission.

1. Procedures related to short-term capacity shortages shall, insofar as the situation permits, give
special consideration to the following types of customers and such other customers or types of
customers which the Commission may subsequently identify for the protection of the public’s
health and safety:

a. "Hospitals" and other institutions which provide medical care to patients and where surgical
procedures are performed.

b. "Governmental detention institutions" which shall be limited to those facilities used for

detention of persons.

"Police and fire stations" which shall be limited to publicly owned, attended facilities.

"Federal facilities" essential to national defense.

"Water pumping facilities” essential to the supply of potable water to a community.

"Radio, television and newspaper facilities" utilized for transmittal of emergency messages

and public information relating to these procedures.

"Sewage treatment facilities" essential to the collection, treatment or disposal of a

community's sewage.

h. "Life support equipment,” such as a kidney machine or respirator, used to sustain the life of
a person.

i. “Air terminal facilities" essential to the control of aircraft in flight.

~® o0
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Although these types of customers will be given special consideration in the application of the
manual load shedding provisions of this procedure, the Company cannot assure that service to
such customers will not be interrupted, and accordingly they should install emergency
generation equipment if continuity of service is essential. In case of customers supplied from
two Company sources, only one source will be given special consideration. Other customers
who, in their opinion, have critical equipment should install emergency battery or auxiliary
generating equipment.

Filed pursuant to Orders dated January 21, 2009 and March 31, 2016, in
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Procedures related to long-term capacity or fuel shortages shall, insofar as the situation
permits, give special consideration to "priority uses of electricity”, which shall mean the amount
of electrical energy necessary for protection of the public’s health and safety and to prevent
unnecessary or avoidable damage to buildings and facilities, for the customers identified in
Section (A)(1) and at:

a. Residences (homes, apartments, nursing homes, institutions and facilities for permanent
residents or transients);

b. Electric power generating facilities, telephone central office and central heating plants

serving the public;

Local, intrastate and interstate transportation facilities;

Production and refining or processing facilities for fuels;

Pipeline transmission and distribution facilities for fuels;

Production, processing, distribution and storage facilities for dairy products, meat, fish,

poultry, eggs, produce, bread, livestock and poultry feed;

g. Buildings and facilities limited to uses protecting the physical plant and structure,
appurtenances, product inventories, raw materials, livestock, and other personal or real
property; and

h. Other similar uses as may be determined by the Commission.

~o oo

The Company shall promptly advise the Commission of the nature, time and probable duration
of all implemented emergency conditions and procedures which affect normal service to
customers. The Commission may order the implementation of additional procedures or the
termination of the procedures previously employed when circumstances so require.

In addition, each year before March 1, the Company will apprise the Commission of the state of
electric supply in its service area.

As may be appropriate in accordance with the nature of the occurring anticipated emergency
and of the Company's load and generating, transmission and distribution facilities, the
Company shall initiate the following procedures.

B.  Short-Term Capacity Shortages:

As may be appropriate in accordance with the nature of the occurring emergency, the Company
shall initiate the following procedures:

1.

Sudden or Unanticipated Short-Term Capacity Shortages.

In the event of a sudden decline of frequency on all or a portion of the Company's system
caused by a significant imbalance of load and generation, whether such imbalance occurs in
the Company's system or on another system:

a. Automatic load shedding will take place if the decline in frequency is of the magnitude such
as to jeopardize the entire affected area. Ten percent of the load in the affected area will
be shed automatically at a frequency of 58.9 hertz. In the event such action does not
restore the frequency to a proper level, manual load shedding will be employed. Service so
interrupted shall be of selected distribution circuits and lines serving customers throughout
the affected area. Such interruptions shall be, where practical, for short periods of time.
When the frequency in the affected area recovers to 59.0 hertz or above any action
necessary will be taken in the affected area to permit resynchronization to the main
network. Such action may include additional manual load shedding.

Filed pursuant to Order dated January 21, 2009, in Case No. 07-551-EL-AIR, before
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b. Such automatic and manual load shedding and restoration will be as set forth in ECAR

Document No. 3, dated October 31, 1968 as amended.

2. Anticipated or predictable Short Term Capacity Shortages.

As soon as it is determined that a critical situation exists on the Company's system which may
require implementation of any of the emergency procedures listed below, the Company shall
confer by telephone with the Commission Staff. Also, the Commission Staff shall be kept
informed when any such emergency procedures are implemented.

In the event an emergency condition of short term duration is anticipated or predicted which
cannot be relieved by sources of generation available to the Company within the
interconnected area, the following steps will be taken at the appropriate time and in the order
appropriate to the situation.

a.

b.

The internal demand of premises owned by the Company will be reduced to the largest
extent consistent with the continuity of service.

Voluntary load reductions will be requested of major commercial and industrial customers
by procedures established in their respective load reduction plans;

Voluntary load reductions will be requested of all other customers through appropriate
media appeals.

Manual load shedding of customer loads will be initiated. Service so interrupted shall, be to
customers supplied from (1) selected distribution circuits throughout the area affected by
the emergency, and (2) transmission and subtransmission circuits that can be directly
controlled from the Company's dispatching offices. Such interruptions shall be consistent
with the criteria established in section (A)(1) to protect the public health and safety and
shall, insofar as practicable, be alternated among circuits. The length of an interruption of
any selected distribution circuit should not exceed two hours and the total interruption
should not exceed four hours in any 24 hour period without prior notification to the
Commission. Records will be maintained to ensure that, during subsequent capacity
shortages, service interruptions may be rotated throughout the area in an equitable
manner.

C. Long Term Capacity Shortages:

The following actions shall be implemented until it is determined by the Company that any or all
actions may be terminated. The public shall be immediately advised through appropriate media
sources of the implementation of these procedures.

1. Long Term Capacity Shortages.

If an emergency situation of long term duration arises out of a long term capacity shortage on
the Company's system, the following actions shall be taken, as required:

a.

Curtail, during hours of maximum system demand, non-priority electric use on premises
controlled by the Company including parking, large area and interior lighting, except lighting
required for security and safety.

Initiate voluntary load reduction by all customers during the hours of maximum system
demand as specified by the Company by:
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i Direct contact of customers with an electric demand of 500 kW or higher requesting
them to implement their voluntary electric load reduction plans.

i Requesting, through mass communication media, voluntary curtailment of electric use
by all other customers by suggesting actions to be taken such as: lowering thermostat
settings for electric heating in the winter; discontinuing the use of air conditioning in the
summer; shutting off electric water heaters; discontinuing use of dishwashers, outside
lights, electric clothes dryers and entertainment appliances; reducing the use of interior
lighting; reducing the use of refrigeration; discontinuing sign lighting and decorative
lighting; reducing the use of elevators and poker ventilation equipment; and
rescheduling hours of operation for stores and factories.

Implement procedures for interruption of selected distribution circuits during the period of
maximum system demand on a rotational basis minimizing interruption to facilities which
are essential to the public health and safety. The length of an interruption of any selected
circuit should not exceed two hours, and the total interruption should not exceed four hours
in any 24 hour period without prior notification to the Commission.

Notify customers with an electric demand of 500 kW or higher to curtail non-priority use of
electricity during hours of maximum system demand as specified by the Company to levels
not less than 70 percent of the customer's "monthly base period demand." The Company
will establish an adjusted curtailment level when the customer can document that their
priority use of electricity exceeds the curtailment level as specified. The Company will
notify the Commission prior to such notification of customers.

"Monthly base period demand" is the customers billing demand established during the
same month of the preceding year provided, however, that if:

i The "monthly base period demand" of a customer was abnormal due to such things as
strikes or breakdown of major equipment, upon application by the customer and
agreement by the Company, "monthly base period demand" for such customer shall be
adjusted to reflect the abnormality.

i A customer has experienced a major change in load or in load use pattern between the
same month of the preceding year and the month of natification of curtailment, the
"monthly base period demand" shall be multiplied by an adjustment factor equal to the
sum of the billing demands of the three consecutive months prior to the month of
notification of curtailment divided by the sum of the billing demands of the
corresponding months in the prior 12 month period. If the load change occurred within
the three monthly billing periods prior to the notification, only the months which include
the changed load condition and the corresponding months of the previous year shall be
used to calculate the adjustment factor.

iii A customer has recently been connected or has received a commitment from the
Company to supply a new load or a major load addition expected to be connected
subsequent to the initiation of the curtailment, the "monthly base period demand” will
be negotiated between the customer and the Company.

Upon prior arrangement and mutual agreement with the Company, customers may
effect their electric demand reduction on a corporate basis.

Upon notification to the Commission, increase the total hours of interruption of selected
distribution circuits during the hours of maximum system demand from four hours to a
maximum of eight hours.
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2. Customers who do not curtail service during long term capacity shortages within 30 days after
notification by the Company pursuant to (C)(1)(d), may, following natification to the
Commission, be wholly disconnected from service until the emergency is past.

D. Short Term Capacity Shortages in Neighboring Control Areas:

Service to the Company's customers shall not be interrupted in order to provide emergency service
to suppliers of electric energy in neighboring interconnected control areas. Emergency assistance
to such suppliers will not be given unless agreed to be provided on a reciprocal basis by such
supplier to the Company.

The neighboring control area seeking assistance shall be requested to reduce its takings of electric
energy if such takings endanger the reliability of bulk power supply in the Company area. If such
neighboring control area fails to reduce its takings and the reliability of bulk power supply in the
Company's area is endangered, steps shall be taken to relieve the burden on the Company area
including, as a last resort, opening of appropriate interconnections.

E. Emergency Procedures for Municipal Wholesale Customers:

The Company also provides electric service to certain municipal Wholesale customers. In order to
distribute fairly the burden of an electrical emergency between the Company's retail customers and
the retail consumers served by its municipal wholesale customers, each such municipal wholesale

customer shall adopt emergency electric procedures designed to curtail service to its consumers to
the same extent as service to the Company's consumers would be curtailed under the Emergency

Electrical Procedures contained herein. Such procedures shall be implemented by each wholesale
customer when notified to do so by the Company.
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