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EXHIBIT A – DESCRIPTION OF PROPOSED SERVICE 

 
North Coast Wireless Communications, LLC (NCW) proposes to provide data transport services 
via fiber telecommunications facilities and wireless point-to-point facilities. These services will 
be used primarily by telecommunications carriers, Internet Service Providers, and enterprise 
customers. NCW will primarily provide services using its own facilities and facilities leased from 
other carriers and may, where appropriate, construct additional network infrastructure. 
 
NCW plans to provide regulated de-tariffed services. In lieu of a tariff, therefore, Applicant 
provides the Telecommunications Retail Service Offering Form attached as Exhibit A-1. 
 

  



 
 
 
 

EXHIBIT A-1 – TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM 



 

EXHIBIT A1 - TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM 

 

 







EXHIBIT B 

 

Statement regarding the Provision of CTS Services 

 

As described in this Application, Applicant will provide Competitive Telecommunications 

Services, and does not seek to provide regulated basic local exchange services or competitive 

emergency services telecommunications carrier services.  
 



EXHIBIT C - DESCRIPTION OF GEOGRAPHIC AREA TO BE SERVED 
 

Applicant intends to serve customers in the following Ohio counties: Lorain County, Huron 

County, Medina County, Ashland County, Erie County, Huron County, Richland County, 

Sandusky County, Seneca County, Crawford County, and Wayne County. 



EXHIBIT D  - PUBLIC INTEREST STATEMENT 
 

The grant of this Application will promote the public interest by increasing competition in the 

provision of telecommunications services in Ohio. Applicant intends to offer competitive high-

capacity transport services and to expand the telecommunications infrastructure in Ohio.  In 

doing so, NCW will participate in the competitive telecommunications market in Ohio, which 

will contribute to reducing prices to competitive levels and to enhancing the availability of high-

quality transport services in Ohio. NCW’s telecommunications offerings would also support the 

provision of broadband services by other carriers, communications providers, and enterprise 

customers. For example, NCW’s high-capacity data transport services may be used for wireless 

backhaul by wireless carriers offering 4G and 5G services, by business and enterprise customers 

to enhance their internal network capacity, and by Internet Service Providers to deliver 

affordable and robust broadband Internet services to Ohio homes and businesses.  

 

Further, NCW has shown a long-term commitment to communities of Ohio by providing high-

quality and affordable Internet service to customers in the North Central Ohio area since 2004.  

Granting this Application would allow NCW to expand its service offerings for these 

communities to include competitive telecommunications services. 



EXHIBIT E -DESCRIPTION OF CLASS OF CUSTOMERS 
 
North Coast Wireless Communications, LLC (NCW) will primarily provide telecommunications 
services to other carriers, Internet Service Providers, and customers in government, education, 
and other enterprises.  
 
NCW does not intend to provide telecommunications services to residential customers. 



EXHIBIT F – OHIO DEPARTMENT OF TAXATION REGISTRATION 

See next page. 



Chio llu**"n'ot
Taxpayer Services Division
P. O. Box 182215
Columbus, OH 43218-221 5

Registration Confirmation F::liirl#_tlrt-t%3tt
TTYITDD: 1 -800-750-0750
tax.ohio.gov

5t21t2014

North Coast Wireless Communica
143 Erie Street

Wellington, OH 44090

RE: Account Type: COUNTY VENDOR'S LICENSE
Account Number: 47900918
Effective Date: 6t1t2014
FilingFrequency: MONTHLy

TIN: 5

Dear Taxpayer:

Please verify the information listed below is complete and accurate. lf there are corrections and/or additions, please note
them on this form and return it by mail or fax. You may also contact us by telephone or by e-mail through our Web site at
tax.ohio.gov.

LegalName:NorthCoastWirelessCommuni.
Federal Employer ldentification Number: 201469831

Social Security Number:
Ohio Charter Number: 01881572

Filing periods beginning 01/01/09 are required to be filed electronically. You can file and pay your sales tax returns elec-
tronically through the Ohio Business Gateway at obg.ohio.gov. Payments may be made directly from your bank account
(electronic check) or by credit card.

The Ohio Department of Taxation must receive all returns and payments on or before the 23rd of the month following the
end of the reporting period. Failure to file and pay taxes due in a timely manner may result in the loss of discount and the
imposition of interest, penalties and/or additional charges. You must file a return even if you made no taxable sales for the
filing period.

lf you have questions concerning your tax responsibilities or how to file your retum(s) please contact us.

COUNTY VL REG
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North Coast Wireless Communica
143 Ede Street
Wellington, OH 44090

RE: Vendor License Number: 47900918

County:
Effective Date:

Taxpayer Services Division
Compliance Support Division
P. O. Box 182215
Columbus, OH 4321 8-221 5

Phone: 1 -888-405-4089
Fax: 1-614-466-8892
TTYITDD: 1 -800-750-0750
tax.ohio.gov

Vendor's License

Lorain

6t1t2014

This is to certify that the vendor herein named, having complied with the provisions of section 5739.17 of the Ohio Revised
Code, is hereby authorized to sell tangible personal property and selected services at retail, at the location specified below.
This license shall terminate and be null and void if the business is moved to a new location outside the county where it is
presently located, if the business is sold, if an individual or partnership incorporates the business, if a partnership is dis-
solved, or if a corporation dissolves or is canceled for cause by the tax commissioner.

North Coast Wireless Communica
143 Erie Street
Wellington, OH 44090

The Ohio Sales Tax Law provides that no vendor shall fail to collect the full and exact tax as required by sections 5739.01
to 5739.31, inclusive, of the Ohio Revised Code, or fail to comply with such sections and the rules and regulations of the
tax commissioner.

Whoever violates this provision may be fined not less than $25 nor more than $100 for a first offense; for each subsequent
offense such person shall, if a corporation, be fined not less than $100 nor more than $500; or if an individualor member
of a partnership, firm or association, be fined not less than $25 nor more than $100, or imprisoned not more than 60 days,
or both.

COUNTY VL REG



EXHIBIT G – OHIO CERTIFICATE OF GOOD STANDING 

See next page. 

 



I, Frank LaRose, do hereby certify that I am the duly elected, qualified and
present acting Secretary of State for the State of Ohio, and as such have custody
of the records of Ohio and Foreign business entities; that said records show
NORTH COAST WIRELESS COMMUNICATIONS, LLC, an Ohio For Profit
Limited Liability Company, Registration Number 1881572, was organized within
the State of Ohio on September 8, 2009, is currently in FULL FORCE AND
EFFECT upon the records of this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 21st day of April, A.D. 2021.

Ohio Secretary of State

Validation Number: 202111101980

UNITED STATES OF AMERICA

STATE OF OHIO

OFFICE OF THE SECRETARY OF STATE



EXHIBIT H  -SUMMARY OF FINANCIAL CONDITION, LIQUIDITY  
AND CAPITAL RESERVES 

 

As shown in its Balance Sheet and Statement of Revenues and Expenses, North Coast Wireless 
Communications, LLC’s (NCW) capital resources, liquidity, and capital reserves make it 
financially qualified to operate within the State of Ohio.   
 
 
 

 

 

 

 

  



EXHIBIT H1  - BALANCE SHEET AND STATEMENT OF  
REVENUES AND EXPENSES 

 
 
North Coast Wireless Communications, LLC (NCW) will file a Motion for Protective Order and e-
file its confidential Balance Sheet and Statement of Revenues and Expenses in Docket # 20-
2000-XX-XXXX. As further described in its Motion for Protective Order, the financial information 
of the Applicant contains highly sensitive competitive information that NCW does not make 
available to the public. 

 



EXHIBIT I - TECHNICAL AND MANAGERIAL EXPERTISE  
 

North Coast Wireless Communications, LLC (NCW) has the technical and management expertise 

to provide telecommunications services to customers in Ohio.  Below is a description of several 

of NCW’s key management and staff.  

Matthew S. Fridenstine – President of NCW 

In 2004, Mr. Fridenstine co-founded NCW to provide wireless broadband Internet services to 
customers in the North Central, OH area.  By 2009, NCW was providing wireless broadband 
Internet services to approximately 1,000 customers. Under his leadership, NCW now provides 
broadband Internet services to thousands of Ohio homes and businesses using hundreds of 
wireless access points, backhaul facilities, and fiber-optic connections.  
 
Mr. Fridenstine currently manages a staff of 13 NCW employees including office staff, field 
technicians, customer service and other support staff.  Mr. Fridenstine is also NCW’s lead 
engineer with oversight of NCW’s network, including physical infrastructure (tower and line 
construction), server administration, advanced routing and switching, and firewalls. He also 
leads NCW’s negotiations for carrier access contracts, facility contracts, and other matters.  
 
Prior to launching NCW, Mr. Fridenstine was a network engineer at the Oberlin Cable Co-Op, 
one of the first cable Internet Service Providers in Ohio. Subsequently, he was a network 
administrator at Cuyahoga County Department of Human Services where obtained CNE and 
CCNA certificates and managed routing, switching, firewalls, and assisted in Voice over IP 
service rollouts.  
 
Nichole Gregory – Office Manager, NCW 
 
Ms. Gregory is the manager of NCW’s main office in Lorain County. Her management roles 
include handling communications between the main office and NCW’s field technicians, 
maintaining and improving subscriber billing and collection processes, and ensuring that NCW’s 
subscribers receive high quality customer service.  Ms. Gregory graduated from Lorain County 
Community College in 2010, and she has worked at NCW since 2011.  
 
James Markosky - Tier 2 support specialist 
 
Mr. Markosky has worked on technical and network issues for NCW since 2005.  Currently, his 
primary duties are to provide technical support for customers and technicians, and to 
troubleshoot technical issues that may impact NCW’s network. In his 15 years at NCW, Mr. 
Markosky has provided technical support to thousands of NCW customers in Ohio, and 
technical field work on hundreds of NCW network antennas. He holds two associate degrees 
from Lorain County Community College, one in software development and another in network 
technology.   
 



Chris Mohler – Systems Administrator 
 

Mr. Mohler is a Computer Systems Administrator with NCW. His focus is on NCW’s internal 

infrastructure such as the billing software, network monitoring, email services, and improving 

documentation procedures. Prior to joining NCW, Mr. Mohler managed network computer 
systems at Oberlin College as an Educational Technologist, Support for Scientific Research 
specialist, and Systems Administrator for Computer Science.  Mr. Mohler has participated in 
several telecommunications and network research projects, and was the technical advisor on 
two U.S. National Science Foundation grants.  Mr. Mohler holds an associate degree in 
computer systems engineering and networking.  
 
Courtney Deidrick - Accountant/Human Resources 
 
Since 2018, Ms. Deidrick has supervised accounting and human resources at NCW.  She 
graduated from the University of Mount Union with a Bachelor of Science Degree in Finance 
and Accounting. Before joining NCW, she was an accountant for the Cleveland Indians Minor 
League Baseball team and for a tax accounting firm. 
 
 



EXHIBIT J  -DESCRIPTION OF OWNERSHIP AND LIST OF NAMES, ADDRESSES AND TELEPHONE 

NUMBERS OF OFFICERS, DIRECTORS, AND PARTNERS 

 

North Coast Wireless Communications, LLC (“NCW”) is an Ohio limited liability company. 

Matthew S. Fridenstine is the sole owner of all ownership interests in, and is the sole managing 

member of, NCW.  Mr. Fridenstine is President and sole officer of NCW.  NCW has no directors 

or partners. 

Mr. Fridenstine’s address and telephone number are: 

North Coast Wireless Communications, LLC 

143 Erie Street 

Wellington, OH 44090 

(440) 647-5626 x104 



EXHIBIT K - SIMILAR OPERATIONS IN OTHER STATES 
 

North Coast Wireless Communications, LLC operates solely within the State of Ohio and it has 

no similar operations in any other state. 



EXHIBIT L  - ACCOUNTING STATEMENT 
 
 
Applicant maintains its books in accordance with Generally Accepted Accounting 
Principles (“GAAP”). As a competitive provider, Applicant is not subject to the accounting 
requirements of the Federal Communications Commission. 



EXHIBIT M  -DERIVATION OF RATES 
 

North Coast Wireless Communications, LLC’s (NCW) rates will be derived through individually 
negotiated contracts with its customers. The rates will be based on each customer’s needs, 
competitive price constraints, and NCW’s costs to provide each customer’s services. NCW may 
purchase certain inputs for its services via other wholesale arrangements, including individually 
negotiated contracts or indefeasible rights of use with other carriers or facilities providers. 
NCW’s services typically do not require NCW to purchase services or network elements through 
interconnection agreements, retail tariffs, or resale tariffs. 



EXHIBIT N  - INTERCONNECTION AND RESALE STATEMENT 
 

Applicant does not intend to provide services that require a regulated interconnection 
agreement or resale agreement with a local exchange carrier at this this time. Accordingly, 
Applicant has not entered into negotiations for an interconnection agreement with a local 
exchange carrier. 



EXHIBIT O - NOTARIZED AFFIDAVIT REGARDING  

INTERCONNECTION NEGOTIATIONS 

 

Not applicable.  See Exhibit N. 



EXHIBIT P – SAMPLE CUSTOMER INVOICE AND DISCONNECTION NOTICE 

 



EXHIBIT P1 – SAMPLE CUSTOMER INVOICE  

 





EXHIBIT P2 – SAMPLE CUSTOMER DISCONNECTON NOTICE  

 





This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

5/10/2021 2:56:16 PM

in

Case No(s). 21-0559-CT-ACE

Summary: Application Application to Provide Telecommunications Services in the State of
Ohio electronically filed by Mr. Matthew  Fridenstine on behalf of North Coast Wireless
Communications, LLC and Mr. Matthew  Fridenstine
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