
 
 

April 26, 2021 
 
VIA ELECTRONIC FILING 
Public Utilities Commission of Ohio 
Acting Secretary Donielle Hunter 
180 East Broad St. 
Columbus, OH 43215 
 

Re:  Som R. Soni d.b.a. AdTech Systems Research, Inc. v. Eligo Energy OH, LLC  
Complaint Docket No: 21-0341-EL-CSS 

 
 
Dear Acting Secretary Hunter, 
 
This correspondence is in response to your April 6, 2021 letter regarding Complaint Docket No. F-
2020-3020024 (“Complaint”) filed against Eligo Energy OH, LLC ("Eligo" or "Eligo Energy") by 
Som R. Soni d.b.a AdTech Systems Research, Inc. ("Complainant").  
 
Below please find Eligo Energy's Answer to the aforementioned Complaint. In accordance with 
Section 4901-9-01 of the Ohio Administrative Code ("OAC"), Eligo Energy is treating each main 
section of the Complaint as a “paragraph” and provides responses set forth in paragraphs numbered 
to correspond with the Complaint.  
 
1. Customer (Complainant) Information: Admitted.  

 
 

2. Name of Utility Company (Respondent): Admitted. Note, Eligo Energy OH, LLC (“Eligo 
Energy”) is the proper entity name and the Complainant’s supplier.  

 
 

3. Type of Utility Service – Certified Retail Electric Supplier: Admitted.  
 
 

4. Reason for Complaint – Denied. Please see Eligo Energy’s full response below.  
 

Som Soni on behalf of AdTech Systems Research, Inc., a commercial account, initially authorized 
the switch of their electric supply service on 07/07/2017 via e-sign. During the enrollment, the 
Complainant agreed to a price of $0.04835 per kWh for a 36-month fixed rate term with an early 
termination fee equal to the estimated remaining kWh in the agreement multiplied by $0.02 per 
kWh, then a market variable rate for any service periods thereafter. The person who authorized the 
switch stated that they were a person authorized to make changes to the account. We do not believe 
the enrollment process misrepresents the products offered or Eligo Energy specifically. In addition, 
Eligo Energy records show that a Welcome Packet, containing all the terms and conditions, was 
successfully mailed to the Complainant on 07/08/2017. The Welcome Packet is also attached for 
your convenience. 
 
The variable rate is specifically addressed as a "market variable rate" in the TPV and Terms and 
Conditions Agreement. A market variable rate may change monthly without limit and may be based 
on market and wholesale factors, weather, and pricing strategies. 
 



 
 
Per OAC 4901:1-21-11(G), "the CRES provider shall furnish written notice to residential and small 
commercial customers of pending contract expiration between forty-five and ninety calendar days 
before the contract expires. Such notice shall be made by separate mailing (envelope or postcard), 
or by conspicuously placed bill message or bill insert." 
 
Here, the Complainant's fixed-rate contract started on 09/22/2017 and was set to expire on 
08/22/2020. Eligo timely notified the Complainant of their fixed-rate contract expiration via bill 
message on their bill dated 03/23/2020, 05/20/2020, and 06/24/2020 which covered the service 
periods of 02/20/2020 to 03/23/2020, 03/23/2020 to 05/20/2020, and 05/20/2020 to 06/22/2020. 
For your convenience, I have attached a screenshot of the bill message that was displayed on their 
bills for the respective accounts enrolled. Eligo Energy has no record of the Complainant calling to 
re-enroll on another fixed-rate contract or to cancel his account after his contracted term expired. 
 
On 2/03/2021, the Complainant called Eligo Energy requesting a re-rate due to the high bill and 
stated he did not receive the bill message reminders due to being out of town. On that same day, 
our billing team and our supervisor offered the Complainant a $500.00 refund, but the Complainant 
declined and stated they were filing a complaint to the Commission. 
 
Som Soni re-authorized the switch of their electric supply service on 02/04/2021 via e-sign. During 
the enrollment, the Complainant agreed to a price of $0.04773 per kWh for a 36-month fixed rate 
term with an early termination fee equal to the estimated remaining kWh in the agreement 
multiplied by $0.02 per kWh, then a market variable rate for any service periods thereafter. The 
person who authorized the switch stated that they were a person authorized to make changes to the 
account. We do not believe the enrollment process misrepresents the products offered or Eligo 
Energy specifically. 
 
On 2/11/2021, the Complainant requested that Eligo Energy process the cancellation for accounts 
2408006283, 2062279477, and 3686643130 and our customer service department promptly 
submitted a drop request to DPL. The cancellation was processed immediately, and we received 
the service end date of 03/23/2021 for all 3 accounts from DPL.  
 
After the Commission determined the Complainant had no merit during the informal complaint 
process, see Case No. 00665332, Eligo Energy reached out to the Complainant as a courtesy to 
negotiate a reasonable settlement. Unfortunately, the Complainant refused to accept the $500 
offered to him again as courtesy.  
 
5. Requested Relief – Denied. Please see Eligo Energy’s response to Paragraph 4, above and 

additional information below.  
 
While we respectfully disagree with the Complainant's allegations, in the spirit of cooperation and 
as a customer service gesture, Eligo Energy was willing to work with the Complainant on several 
occasions, within reason, to resolve this matter. Unfortunately, the Complainant was unwilling to 
accept a fair settlement offer of $500 and further stated he would rather accept zero refund than his 
demand amount -- emphasizing that he did not need the money and refused to accept a handout. As 
such, we respectfully chose to reserve our company's courtesy refund budget to those that are in 
need of such financial assistance during these uncertain times.  
 
We would also like to suggest to the Complainant to enroll in paperless billing with his utility so 
that he need not rely on paper copies of his electric bill being mailed to his business during times 



 
 
of absence -- which would ultimately resolve the Complainant overlooking expiration notices sent 
by his supplier, as well. 
 
While we still emphasize with the Complainant, the originally offered courtesy refund of $500 was 
taken off the table after many chances to accept it and will no longer be offered, especially after I 
myself was verbally harassed by the Complainant on multiple occasions over the phone in efforts 
to find a mutual acceptable resolution. Eligo Energy will not be offering or issuing the Complainant 
a refund as the Complainant was timely notified of their fixed rate contract expiring and the 
Complainant failed to cancel or renew his contract with Eligo Energy. The Complainant's requested 
relief is therefore denied.  
 
6. Affirmative Defenses – Motion to Dismiss for failure to set forth reasonable grounds for 

complaint per Section 4901-9-01(C)(3) of the OAC.  
 
 
 
Sincerely, 
 
 
 
 
 
Sara Erfani 
Corporate & Compliance Counsel 
Eligo Energy OH, LLC 
201 W Lake St., Ste 151 
Chicago, IL 60606  
complaints@eligoenergy.com  
312-216-0968 
 
 
 
Enclosures 
 
 
CC: Som R. Soni, d.b.a. AdTech Systems Research, Inc. 
 
 
 
 
  



 
 

VERIFICATION STATEMENT 
 
 
Som R. Soni d.b.a. AdTech Systems Research, Inc. v. Eligo Energy OH, LLC  
Complaint Docket No: 21-0341-EL-CSS 
 
Eligo Energy OH, LLC (“Eligo”), by and through its Corporate & Compliance Counsel, Sara 
Erfani, herein verifies that, to the best of the undersigned's knowledge and belief, the information 
provided in response to the above-captioned complaint is true and accurate.  
 
 
 
_____________________________________ 
 
 
Sara Erfani 
Corporate & Compliance Counsel 
Eligo Energy OH, LLC 
201 W Lake St., Ste 151 
Chicago, IL 60606  
complaints@eligoenergy.com  
312-216-0968 
 
 
 
 
 
 
 
 
 
  



 
 
EXPIRATION NOTICES 
 
 
Bill dated 03/23/2020, which covered the service periods of 02/20/2020 to 03/23/2020. 

 

 

 
 
 
 
Bill dated 05/20/2020, which covered the service periods of 03/23/2020 to 05/20/2020.  

 

 

 
 



 
 
 
Bill dated 06/24/2020, which covered the service periods of 05/20/2020 to 06/22/2020. 

 



Dear Som Soni,

Welcome to Eligo Energy! This welcome packet will give you additional details as you join the many who have
taken a smarter approach to energy.

Next steps include:

1. Eligo Energy has counter-signed the agreement and is including a copy for your records.
2. Energy Supply Service has or will begin shortly after the start date as indicated in your agreement.
3. DPL will send a monthly bill with their charges for delivery and Eligo Energy's charges for supply.

As your local utility, DPL will still read your meter, handle any power outages or emergency services, and continue
to send you your bill, just like they always have. DPL will also be sending you a letter to confirm your switch to Eligo
Energy.

Enclosed for your records is a copy of the terms and conditions of your agreement with Eligo Energy. For your
convenience we have summarized key details of your agreement below:

Customer Name AdTech Systems Research Inc
Effective Rate: $0.04835/kwh
Length of Contract 36 months
Customer Service
Phone 888-327-1210

Customer Service Email commercialsales@eligoenergy.com

If you have any questions regarding your energy bill or contract, please contact customer service at the information
listed above.

205 W. Randolph Ave Suite 1040 | Chicago, IL 60647 | [P] 888-744-8125 | [F] 312-489-8462 | www.eligoenergy.com
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