
 76 South Main Street 
 Akron, Ohio 44308 

 
 

April 27, 2021 
 
Public Utility Commission of Ohio  
Docketing Division, 11th Floor 
180 East Broad Street 
Columbus, OH 43215 
 
Re: Notice of Material Change to various Dockets 
 
Dear Sir/Madam: 

Pursuant to Ohio Administrative Code 4901:l-21-1 l(B)(8), FirstEnergy Advisors is submitting 
changes to the following contact information for the attached docket numbers: 
 
A-5 Contact person for regulatory or emergency matters 
 

Name:  Richard Charles  
Title:  Director, FEP of Operations 
Business address:  76 South Main St, Akron, Ohio 44308  
Telephone #:  (330) 384-4689  Fax #   
E-mail address (if any):  charlesr@firstenergycorp.com 

 
A-6 Contact person for Commission Staff use in investigating customer complaints 
 

Name: Lorraine Rader                                                                 
Title:   Director of Sales  
Business address 76 South Main St, Akron, Ohio 44308         
Telephone #: (330) 696-2992 Fax #    
E-mail address (if any): lrader@firstenergycorp.com 
 

A-7 Applicant’s address and toll–free number for customer service and complaints 
 

Customer Service address: 76 South Main St, Akron, Ohio 44308  
Toll-free Telephone #: (877) 398-5639  Fax #     
E-mail address (if any):  FirstEnergyAdvisors@firstenergycorp.com   

 
 
If you have any questions, please feel free to contact me at lrader@firstenergycorp.com or 
(330) 696-2992. Thank you for your attention in this matter. 
 

Lorraine Rader 
Director of Sales 
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 76 South Main Street 
 Akron, Ohio 44308 

 
 

Below are the docket numbers that require updated contact information: 
 

PUCO CASE # 
20-0714-EL-GAG 
15-2141-EL-GAG 
02-0402-EL-GAG 
10-0323-EL-GAG 
14-0660-EL-GAG 
10-0607-EL-GAG 
10-0794-EL-GAG 
10-0873-EL-GAG 
10-1146-EL-GAG 
16-1947-EL-GAG 
11-0224-EL-GAG 
01-0615-EL-GAG 
03-1504-EL-GAG 

 



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

4/27/2021 11:04:43 AM

in

Case No(s). 02-0402-EL-GAG

Summary: Notice of Material Change electronically filed by Mrs. Lorraine M Rader on behalf
of Akron
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